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YMoBM Ta NOpAAOK HAAAHHA 6aHKIBCbKUX nocayr

B AT “bAHK KA, ”

(8N GisnyHmMx ocib)

HoBa pepakuis

peodakuyis die 3 «01» yepaHsa 2026p.

IHbopMauia npo baHk

loeHe HalimeHysaHHs baHky

AKLIOHEPHE TOBAPUCTBO “BAHK K" (nani - baHk)

l0oeHmudpikauitiHuli kod ma
Micuye3Haxo0xueHHs baHky

loeHTUdikauinHni koa: 21665382
Micue3sHaxomxeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibcbka, 6.5 nitepa A

KoHmakmHudl menegpoH

+38 044 593 10 20
08005018 08

Adpeca enekmpoHHOI
nowmu

info@clhs.com.ua

Adpeca ogiyiliHozo
sebcalimy bauky

https://www.clhs.com.ua

Bidomocmi npo niyeH3ii ma
00380/1U, Ha0aHI baHky

Homep Ta pata Buaayi baHkiscbkoi niuensii: N2171 sig 18.05.2026.
Bci iHWIi 0o3B0MIM Ta NiUeH3iT pO3MiLLEHI 32 MOCMNAHHSIM:
https.//www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauig npo H6aHKIBCbKI nocnyru

IHpopmauia npo:

-8UOU OAHKIBCLKUX NOCye,
wo  Haoaromeca  baHkom
KnieHmy;

Mepenik 6aHKIBCbKMX noOCAyr, SKi HapawTbCsd BaHKOM KRieHTY,
iHpopMauiqa  npo iX ICTOTHI XapakTepUCTUKKU, a TaKOX YMOBM
[OroBOpiB MpO HagaHHa (iHaHCOBMX nocayr (B T.4. nmybniyHoro
[LLOroBOpY), PO3MillleHi Ha OKpeMux CTOPiHKax oQiuiAHOro camnty
baHky https://www.clhs.com.ua/ua , a caMe:
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-2inepnocunaHHa Ha mapugu
ma eebcmopiHKy baHky, de
po3MiljeHo icmomHi
Xapakmepucmuku nocaye 3
HAOaHHS CNoXUBY020
Kpeoumy ma  3a/7y4eHHs
OaHKIBCbKO20 eKknady
(Oeno3umy) ma ymosu ix
Ha0aHHA;

baHkoM HapatoTbCs BCi BMAM BaHKiBCbKMX MoCayr BignoBigHO 00
UMHHOIO  33aKOHOOABCTBA  YKpaiHM Ta  HOPMATMBHMX  aKTIB
HauioHanbHoro baxky YkpaiHw.

Tapudu Ha 6aHKiBCbKi NpoaykTW, YMOBM Ta MOPSAOK HaZAHHS
6ankiBcbkux nocnyr B AT “BAHK KL” (ans dismyHmx ocib), wo €
nybniyHoto nponosuuielo (odepToto i gani no Tekcty - Odepra),
pO3MiLLeHi Ha canTi baHky 33 MOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpOp™MaLig Npo YMOBU Ta iCTOTHI XapakTePUCTUKM NOCAYT 3 HAAAHHS
CNOXMBYOro KpeamuTy Ha yMoBax 6aHKiBCbKOro NpoaykTy «BinbHui
KpeauT» Ta MNpo YMOBM HaAAHHA NPOAYKTY pO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOTO  KpeauMTy Ha yMoOBax OaHKIiBCbKOMO  MPOAYKTY
«KpeguTHUi NiMiT 00 3apNnaTHOro paxyHKy» Ta Npo YMOBM HaAaHHS
NPOAYKTY PO3MIilLEHA 33 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOrO  KpeouMTy Ha yMoOBax OaHKIBCbKOrO  NPOAYKTY
«ABTOMaTMUYHUIM oBepapadT» Ta MPO YMOBM HAOAHHS MpPOJYKTY
pO3MilleHa 33 MOCUIAHHSM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbOopMaLLig Npo YMOBU Ta ICTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOrO  KpeouMTy Ha yMoOBax OaHKIBCbKOrO  NPOAYKTY
«KpeguTHui niMiT» Ta Npo YMOBM HafaHHS MPOAYKTY PO3MilleHa 3a
nocunaHHam: https://www.clhs.com.ua/ua

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTMKM NOCAyr 3
3any4eHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha yMOBAx NPOLYKTY
«denosut HA 3AMOBJ/IEHHS» Ta npo yMOBM poO3MilleHHs1 BKlagy
3HAXOAMTbCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTMKM NOCAyr 3
3any4eHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha yMOBAx NPOLYKTY
«deno3ut HA 3AMOBJIEHHS+» Ta Nnpo yMOBM pO3MilLleHHS BK1agy
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-na-zamovlennya-plus

IHbopMauiga nNpo yMOBM Ta ICTOTHI XapakTepuCTUKM MOCAyr 3
3any4yeHHs BAHKIBCbKOro BKNagy (4eno3uTy) Ha yMOBax MpOAYKTY
«denosut OwagHui» Ta Npo YMOBM PO3MIlLlEHHS  BKJlagy
3HAaxX0AMTbCS 33 MOCUNAHHSIM:
https://clhs.com.ua/ua/deposit-savings

IHbopMauiga nNpo yMOBM Ta iCTOTHI XapakTepuCTUKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro BkIady (4eno3uTy) Ha yMOBax MNPOAYKTY
«denosut OwagHui+» Ta NpPo YMOBM PO3MILLEHHS BKJlagy
3HAXOAMTbCS 3@ MOCUNAHHSAM:

YMoBWM Ta Nopsaok HagaHHs 6aHKiBcbkux nocayr B AT “BAHK K" (ans disnuHmx oci6)
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IHbopMaLiga nNpo yMOBM Ta ICTOTHI XapaKTepuCTUKM NOCAyr 3
3aNy4yeHHs BaHKIBCbKOro BKNagy (4eno3uTy) Ha YMOBax NpOAyKTY
«[leno3ut BinbHuii OwagHuii» Ta NPO YMOBMU PO3MILLEHHS BKNady
3HAXOAMTbCS 3@ MOCUNAHHSAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepuCTUKM NOCAyr 3
3anyyeHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha yMOBax MNPOLYKTY
«[leno3nt BinbHUi+» Ta Npo YMOBM PO3MIlLEHHS BK1agy
3HAaX0AMTbCS 3a NMOCUNAHHAM:

https://clhs.com.ua/ua/depozyt-vilnyi

IHbopmauia  npo  ymMOBM  Mpoaykty  «HakonuuyBanbHWiA»
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/nakopichuvalni-rahunky

IHbopMaLia Mpo yMOBM KApTKOBWMX MPOAYKTIB AN [LepXaTtenis
3apnaaTHUX KapToK 3HaXoAWTbCS 3a MOCUNAHHSAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopMaLig Npo YMOBM KAapTKOBMX NPOAYKTIB ANS MEHCIOHepiB Ta
OTPMMYBaYiB COUianbHOI AONOMOMM 3HAXOAMUTLCS 33 MOCUNAHHSAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHdbopMaLis Npo yMOBM NAKETiB MOCYT 3HAXOANUTLCSA 33 MOCUNAHHSAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbopMaLig Npo YMOBM BiAKPUTTA MOTOUYHMX PAXyHKIB 3HAXOAMUTHLCS
33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBuia OPeHAM iHAMBIAYANbHUX CediB
3HaX0AMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHdopmauig npo nocnyru 3 Kynieni Ta Npoaaxy @isMyHnM ocobam
obnirauin BHYTPIiLWHbLOI [EePXABHOI NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHpop™MaLiga Npo yMOBM HagaHHA Nocayr 3acobamMu AMCTaHLIMHUX
KaHanie 06cnyrosyBaHHs Ta/abo 3 BUKOPUCTAHHSIM iHLWMX TEXHIYHUX
3acobiB  3B'A3Ky iHPOpMaLia PpO3MilleHa 33 MOCUMIAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

https://bank-kd.com.ua

Ha BkasaHux BMLLE CTOpPiHKax canTy, B ToMy uucni B Odepti Ta
YMOBax A0roBopiB Npo HafaHHS 6aHKIBCbKMX nocayr, baHk 3a3Havae
iHpopmauito npo:

YMoBWM Ta Nopsaok HagaHHs 6aHKiBcbkux nocayr B AT “BAHK K" (ans disnuHmx oci6)
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- NOpSIAOK Ta YMOBM HaJaHHS BaHKIBCbKMX NOCAYT;

- MOpPSAOK BIOKPUTTS MOTOYHMX, OEMO3UTHWUX Ta KpPeaWUTHUX Ta
HaKOMWYYBaNbHUX PaXYHKIB;

- YMOBM OTPUMAHHS KJIIEHTOM aKLIiMHOI Ta iHWWMX AHANOrYHMX 3a
3MiCTOM MPOMNO3MLiN, BK/IOUYAKYM TEPMIH iX Aii (33 HAasBHOCTI);

- YMOBM Ta NOPSAOK NPUADAHHA KNIEHTOM MOCAYT, WO HAAATLCS Y
dopMi nakeTa 6aHKIBCbKMX MOCAYT;

- BiAMOBIAHI MoNepemKeHHs ANs KiieHTa npo:

v' MOXNMBI HacniokM B pasi KOPWUCTYBaHHS nocayrol abo
HEBMKOHAHHA HMM 00OB’'AI3KiB 3rigHO 3 [A0roBOPOM Mpo
HafaHHS Li€i nocnyru;

v\ [ONg NOCnyr 3 po3MilleHHs BKNagy (4eno3uTy) — MOXIMBI
HaCNigKW NS KNiEHTA B pasi MOro HECBOEYACHOTO 3BEPHEHHS
L0 baHKy Won0 NnoBepHEHHS IPOLIOBMX KOLWTIB, 3a/y4eHuMX
3a foroBopoM baHKiBCbKOro BKnagy (aenosuty).

YBATA!

MignucaHHsM  3aaBu-goroBopy Ta/abo porosopy 6aHKiBCbKOro
BKNagy Ta/abo poroBopy npo BigKpuTTS Ta 00CNyroByBaHHS
MOHOBMIOBAHOI  KPeAWTHOI  NiHii/KpeanTHOro  NiMITYy  KJI€EHT
NiATBEPOXXYE, WO MPUEAHABCS OO YMOB Ta MOPSAKY HAAAHHS
6aHKiBCbkMX nocnyr B AT “BAHK KA (ansa @isvyHmMx ocib) Ta
O3HanoMneHun 3 MNpaBunamm KOpUCTYBAHHS MNATKHOI KapTKOw AT
“BAHK K[”, LOAATKOBMMM Ta/abo cynyTHiMM nocnyramum AT “BAHK K"
3a NnaTiXHMUMK kapTkamu VISA, a Takox 3 Tapudamm baHky.

BbaHk Mae npaBo poO3MICTUTM Ha BRAcHOMYy BebCanTi iHWY
iHdbopmMauito wono nybniyHoi nponosuuii (odepTh).

KnieHT ™Mae npaBo BiAMOBWUTUCS BiA OTPUMAHHS PEKNAMHUX
MaTepianiB  3acobaMuM  OMCTAHUiIMHMX  KaHaniB  KOMYyHiKauii,
3BEPHYBWNCb A0 BiAAineHHs abo WLinogoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiAMOBMTWUCS Big, [OOroBOpy MNpo HadaHHS
6aHKiBCbKOI NOCAYru, SKLLO Take NpaBo nepefbavyeHo 3aKOHOM.

BigoMocTi mpo MOXnMBICTb Ta YMOBM [OCTPOKOBOrO PO3ipBaHHS
LLOroBOPY NPO HafaHHS BaHKIBCbKOT NOCAYrK, @ TAKOX CNOCi6 Takoro
po3ipBaHHSA A0roBopy, 3a3HayeHi B OdepTi Ta/abo B Aorosopi npo
HafaHHS BiANOBIAHOI GaHKIBCbKOI MOCAYrM, SiKi 3HAaX0AATbCA 3a
nocunanHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

BaHky 3abopoHseTbes BUMaratn Big Knienta npuabaHHsa 6yab-akux
TOBapiB YM nocayr Bia baHky abo cnopifHEHOT UM NOB’A3aHOT 3 HUM
0cobu 9K 060B’A3KOBY YMOBY HaAaHHS LMX nocnyr (KpiM HagaHHS
nakeTta 6aHKiBCbKMX NOCAYT).

Lama HabpaHHS YuHHOCMI
ny61iYHOK NPONO3UYIErD

(opepmoro).

«01» yepsHa 2026p.

YMOBM Ta NOpSLOK HagaHHs 6aHKiBcbkux nocnyr B AT “BAHK K[1” (ans disnuHux ocib)
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Mopsidok diti baHKy 8 pasi
HEBUKOHAHHS KJIEHMOM
0608'53Kig 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCLKUX NOC/Ty2

baHk Ma€ npaBo B pa3i HEBMKOHAHHS KNiEHTOM 060B'A3KiB 3rigHO 3
[LLOrOBOPOM MpPO HagaHHS B6aHKiBCbKMX MOCAYr 3aCTOCOBYBATH
BiANOBiAHI 3axoau 3rigHo ymoB OdepTn Ta/abo porosopy npo
HaZaHHA BigNOBiAHOT BaHKIBCbKOI NOCAYIM, AKi 3HaX049TbCS 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

IHWa iHdbopMauis, WO pO3MILLYETLCS HA CaMTi

BaHk 34iMCHI0E BaHKIBCbKY AiANbHICTb, B TOMY UMcni B cdepi
3aXMCTy 6aHKIBCbKOT TAEMHMLI Ta NePCOHANbHMUX AAHMX, BUK/TIOYHO
y BiANOBIQHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
BXXMBAE BCiX HEOOXiAHMX 3aXO0AiB 3 METOK AOTPMMAHHS 3aKOHY

linepnocunaxHs Ha A . : . ) N
. Ykpainm «[1po 6aHKKM i BaHKIBCbKY LisNbHICTb», 3aKOHY YKpaiHu

s8ebcmopiHky  b6aHky, Oe | | A .

. .| "Mpo 3aXMCT NepcoHanbHMX AaHMX", iIHWMX 3aKOHIB Ta HOPMATUBHO-

po3MiljeHo nopsdok i . .

NpaBoOBUX aKTiB YKpaiHu.

npouedypy 3axucmy

nepcoHanbHUX O0aHux .

(eumsie) Butar 3 mopsagky i npouenyp 3axucTy NepcoHanbHUX AAHWUX (BUTAT)
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah z poriadku_ta_protsedury zakhystu personaln
ykh_danykh_kliientiv.pdf

linepnocunanHs Ha

BHYMPiWHbLO00AHKIBCLKUL

dokymeHm  (sumsge), aKkuli | BHYTpilUHbOBAHKIBCbKMIM  OOKYMEHT (BUTAT), $SKUM pernameHTye

pez2iameHmye nopsdok | nopsaoK po3rnsay baHkoM 3BepHEHb 3HAXOAMTLCS 33 NOCUNAHHAM:

po32nsdy 6aHkoM 38epHeHb | https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

Knienmis, a makox | gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osoby

2inepnocunaHHs Ha po3din

"38epHeHHs 2pomMaodsiH”
ogiyitiHozo IHmepHem-
npedcmasHuymaa

HauioHansHozo  b6aHky, Oe
pO3MilieHo iHpopmauir npo
p032/150 38€pHEHb

stoho pryiomu_hromadian AB KLIRYNHOVYI DIM.pdf/

Po3gin "3BEpHEHHS rpomMagsH" odiuiriHoro IHTEepHeT-
npeactaBHMLTBa HauioHanbHOro 6aHky, ae po3miweHo iHpopMaLito
Npo po3rnsg 3BepHEHb PO3MILLEHO 33 FiNEPNOCUNAHHSM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaxHs Ha
sebcmopiHky  baHky, 0de
po3miujeHo iHpopmauir npo
cucmemy 2apaHmyeaHHs
eknadie ¢izu4yHUX 0Ci6 8
06¢53i, BU3HAYEHOMY
HOpMamueHo-npagosuMu
akmamu ®oHoy
2apAHMyB8AaHHS gk/alis
¢Qi3udHUX 0Cib

IHbopMaLig Npo CMCTEMY rapaHTyBaHHS BKNagiB disnyHUX 0Cib B
06cs3i, BM3HAYEeHOMY HOPMaTMBHO-NpaBoBUMKM akTamu doHay
rapaHTyBaHHS BKMagiB Qi3nyHMX 0Cib po3MilleHa 3a MOCUNIAHHSIMMU:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BionoegioHi pekomeHdauii 014
KaieHma, 3 Memor
6e3ne4yHo20 BUKOPUCMAHHSA
cucmem oucmauyitiHozo
0bcnyeo8ysaHHs baHky ma
KOpUCMYBAHHS
e/1eKmpOoHHUMU
naamixHUMU 3acobamu

baHK 3a3Havae y BianoBiaHMXx po3ainax Ha CanTi pekomeHAauii
woao:

-6e3ne4yHoro BUKOPUCTAHHS CUCTEM AMUCTAHLIMHOIMO 06CNyroByBaHHS
baHky,

-6e3ne4yHoro KOPUCTYBaHHS €NEKTPOHHUMU NNATIXXKHMMKU 3acobamu,
-BUSABMIEHHS QilWIMHIOBMX BeOCAWTIB Ta MOCUMMAHHS Ha CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro baHKy, Ha
SKil po3MilleHo nepenik BnacHux BebcaiTis baHkis

YMoBWM Ta Nopsaok HagaHHs 6aHKiBcbkux nocayr B AT “BAHK K" (ans disnuHmx oci6)
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PekomeHpaLii 3Haxo4aTbCa 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/zahist-prav-spozhivachiv/

BidnogioHi nogidomneHHS
0715 Kn1ieHma 0515
3abe3neyqeHHs 3axucmy 6io
HEeCAaHKUioH08aHO020
docmyny 0o eneKmpoHHO20
naamixHo2o 3acoby

baHk 3a3Havae y BignoBiaHMX po3ainax Ha CanTi NOBiAOMNEHHS ONs
KNi€EHTA NPO HEObXiAHICTb HeramHoro iHPOpMyBaHHA KNIEHTOM baHky
npo:
- BTpaTy eNeKTPOHHOro MAATiXKHOro 3acoby;
- HEeCaHKLUiOHOBaHMM foctyn abo 3MiHy iHbopmauii KnieHTa B
cUcTeMax AUCTaHLIMHOro 06CNyroByBaHHS;
- BugBneHi PiwnHrosi Bebcanti abo oTpMMaHi BiGOMOCTI
nogibHoro 3micry.
MNoBigoMneHHs 3HaxoasATbCA 3a MOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf

Kuis, 2026
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PO34in 1. 3ATAJIbHI NOJIOXKEHHA
Nippospin 1.  BusHaueHHs TepMiHiB
YMoBM Ta nopaaok HagaHHs H6aHkiBcbkux nocnyr B AT “BAHK K" (ana disnuHmux ocib) € nybniyHoto
nponosuuieto AT “BAHK K[1” Ha yknapaHHs [JoroBopy 6aHKiBCbKOro 06C/1yroByBaHHS, BiAnoBiaHO 40
cTaten 633, 641 1a 644 LlnsinbHoro Kogekcy YkpaiHu, oaHWi JOKYMEHT MOXe 3a3Ha4aTuCb B iHLLMX
BOKyMeHTax baHky sk «YMoBM HagaHHS 6aHkiBcbkux nocnyr B AT “BAHK KLI” (ans disnyHKMxX 0cCi6)»,
LLIO BBA)XAETbCS HA3BOK JOKYMEHTY «YMOBM Ta NOPALOK HagaHHA 6aHKiBCbkux nocnyr B AT “BAHK K"
(ansa diznuHMx ocib)».
TepMiHK, L0 BXMBAOTLCA B UMX YMOBaX Ta NopaaKy HadaHHsa 6aHkiBcbkmx nocnyr B AT “BAHK K"
(ans disnyHMX 0Cib) MatOTb Take 3HAYEHHS:

ABTOpM3auia - npoueaypa OTPUMAHHA [403BONY Ha NPOBeAEHHS onepauii 3 BMKOPUCTAHHSM
NNaTiXXHOTO IHCTPYMEHTY.
ABTOpM3auUiiHi paHi - igeHTUdIKaUIAHI OaHi, Wo cTBOpOTLCA KNiEHTOM nig YaC NPOXOAXKEHHS

peectpauii B cucTeMi MOBGINbHOrO OaHKiHry, 3a AOMOMOroK SKMX MNPOBOAMTLCA NepeBipka MOro
MOBHOBAXEHb LWOAO0 AO0CTYyNy A0 0COBMCTOro KabiHeTy Ta iHiLilOBaHHS AiM B cucTeMi MOBinbHOro
OaHKiHry (IoriH Ta naposb).
ABTeHTU(iKaLia — Npoueaypa, WO AA€ 3MOTy HagaBa4vy NAaTixXKHMX NOCAYr YCTAHOBUTM Ta NiATBEPAUTH
0coby KopucTyBaya Ta/abo HanexHiCTb KOPMCTYBayy NEBHOMO MNMATIXXHOMO IHCTPYMEHTY, HAsSBHICTb Y
HbOro MiACTaB A/ BUMKOPUCTAHHS KOHKPETHOrO MATKHOIO iHCTPYMEHTY, Y TOMY YWUCAi LUISXOM
nepesipku iHAMBIAyanbHOI 061iKOBOI iHDOpMaLii KOpMCTyBaya.
bank - AKLLIOHEPHE TOBAPUCTBO “BAHK K", AT “BAHK K[1”, HamaBay nnaTixkHUX NOCnyr.
baraTtoctopoHHs yroga CRS - 6araToCTOpOHHS yroga KOMNETEHTHUX OpraHiB NPo aBTOMATUYHMIA 0OMIH
iHpopmauieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignoBigHo o ctatri 6 KoHeeHUii
Npo B33aEMHY agMiHICTpAaTMBHY AOMNOMOrY B MOAATKOBMX CrpaBax.
BnacHuk PaxyHKy - 3rinHO BaratoctopoHHboi yroamn CRS Ta 3aranbHoro crtaHmapty 3BiTHocTi CRS
03Haya€e 0coby, 3a3HauYeHy UM ineHTUPIKOBaHY SIK BnacHUK ®MiHaHcoBoro PaxyHky baHkowm, wo Bene
Takuit paxyHok. Ocoba (iHwa Hix (MiHaHcoBa YctaHoBa), wo Bonopie PiHaHcoBMM PaxyHKoM B
iHTEepecax YM Ha KOpUCTb iHWOi 0CobMu, Ait0Un B IKOCTI areHTa, KaCcToAianbHOi, [OBipeHOT 0cobu, ocobm
3 NpaBOM Nignucy, iHBECTULIMHOIO pagHUKA UM NOCEPEAHMKA, HE BBAXKAETHCA TAKOHO, LLO € BIACHUKOM
paxyHKy, a BianoBiAHa iHWa 0coba BBAXKAETbCS BNACHMKOM TAKOrO PaxyHKY.
EkBalpUHI NNaTXHUX IHCTPYMEHTIB (Jani - eKBAWPUHI) - NAaTiXKHa NOCnyra, Wo NOsrae y NpUMAHATTI
NNATIXKHWUX IHCTPYMEHTIB, pe3ynbTaTOM SKOi € nepekas KowTiB OTpMMyBavy Ta/abo BMAaya KowTiB y
roTiBKOBil opMi.
EkBaitpuHroBa ycraHoBa (Jani - eKkBaip) - HaaaBay NAATKHUX MOCAYT, AKUI HAJAE NOCNYTY eKBaNPUHTY
NAATDKHMX iHCTPYMEHTIB Ta M€ NiLLeH3it0 Ha HaAAHHS TAaKoi NoCcnyru.
€EMA - YKpaiHcbka MixbaHKiBCbKa Acouiauis YneHiB NNaTiKHUX cUCTEM «EMAY,
EMA ANTI FRAUD HUB (AFH) - maricTpanbHuIiA 3axulleHuid nopTan, yepes S9KUMM NpoBOAUTLCS
MiXrany3eBmin aHTUWAXPaANCbKMM 0OMiH OaHMMKM Ta/ abo ix TpaH3MT i3 3acTocyBaHHAM API, yepes
BebiHTepdeic, B pexuMi MpUBATHUX i FpynoBux 4aTiB B pamkax @opymy i MeceHmkepa. AFH
peanizoBaHo B GOPMi MPUKNAZHOrO NPOrpaMHOro 3abesneyeHHs, ke MiCTUTb 6a3y nepcoHanbHUX
faHux «Exchange-online», cepBicn Ta mMoayni Ta QYHKLIOHYE Yy BiANOBIAHOCTI 4O 33aKOHOAABCTBA
YKpaiHu.
baHkoMaT - nporpamMHO-TEXHIYHMI  KOMMAEKC, WO [Ha€ 3Mory [epxartento 34iNCHUTU
camMoobcnyroByBaHHS 3a onepauisMu 3 OfepXKaHHS KOLWTIB Yy rOTiBKOBIM (OpPMi, BHECEHHS iX AN
3apaxyBaHHS HA BIAMNOBIAHI paxyHKW, odepXaHHs iHdopMaLuii WoA0 CTaHy KapTpaxXyHKY, a TaKox
BMKOHATM iHLWIi onepauii 3riaHo 3 QYHKLiOHAaNbHUMKU MOXIMBOCTSIMM LLbOMO KOMIMNEKCY.
bnokyBaHHA KapTku - yHEMOX/IMBNEHHS BUKOPUCTAHHSA KapTKuy WASXOM ii 3aHeCeHHSs Y CTOMN-/IUCT.
baHkiBcbka nnarixkHa kapTka (BIMK a6o Kaptka) — nnaTixXHWI iHCTpYMEHT y BWUINS4i eMiTOBaHOI B
YCTAaHOBMIEHOMY  33aKOHOAABCTBOM  MOPSAKY MAACTMKOBOI UM iHIWOrMO  BMAY KapTKW, WO
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BMKOPUCTOBYETbCA A9 iHILIOBAaHHA Mepekasy KOWTIB 3 paxyHka MaaTHuMka abo 3 BignosigHoOro
paxyHka baHky 3 MeTOK oniiaTi BapTOCTi TOBApIB i MOC/Yr, MepepaxyBaHHS KOLWTIB 3i CBOIX paxyHKiB
Ha paxyHKM iHWWX OCib, OTPUMaHHS KOLWTIB Y roTiBKOBIM (OpMi B Kacax 6aHKiB 4Yepe3 OaHKiBCbKi
ABTOMATW, @ TAKOX 34iMCHEHHS iHWMX onepaLin, nepeabavyeHnx BignNoBigHUM JOrOBOPOM.
Bepudikauia - 3axoam, WO BXMBaOTbCS baHKOM 3 MeTo nepeBipku (MiATBEPOXKEHHS) HANEXHOCTI
0c0bi KnieHTa (MpeacTaBHUKA KMIEHTA) OTPUMAHUX iAEHTUDIKALIMHMX OAHMX.
Bunucka — iHbOpMaLig Npo CTaH PaxyHKY , IKa HAAAETbCA BnacHMKY paxyHKy Ta MicTuTb iHbopMaLito
npo onepawii, y T.4. 34iAWCHEHI 3 BUKOPUCTAHHSAM NIATIKHOIO iHCTPYMEHTY Ta iHpopMauii npo onepadii
3@ pPaxyHKOM.
BuTtpaTtHMit AiMIT - rpaHMYHA CyMa KOWTIB, WO A0CTYyNHa aepxartento blK npoTdarom neBHoro nepiony
AN4 30iMCHeHHs onepauin i3 3actocyBaHHAM BIMTK. O6uncnoeTbes, aK cyma 3anuwky Ha KP 3a MiHycoMm
CyMM 3a0N0KOBaHUX, afie He CMMCAHUX KOLWTIB, @ B pasi BigKpuTTa [epxartento KpeamuTHoi NiHii abo
BCTAHOBNIEHHSI KPEAMUTHOro NiMiTy, B TOMy 4Mcii oBepapadTy — SK CyMa HEBWUKOPWUCTAHOro NiMiTy
KpeauTHOI niHii/nimiTy abo osepapadTy Ta 3anumwwky KowTiB Ha KP 3a MiHycoM cyMu 3a610K0BaHMX,
ane He CMMCaHMX KOLUTIB.
BnacHuK paxyHKy — 0c00a, sika BiAKPMBAaE paxyHOK y BaHKy i Ma€ MpaBo poO3MoOpsAoXKaTUCS KOLITaMM
Ha HbOMY.
Bknapg - BiaANoOBiOHO A0 BM3HA4YeHHS «Bknag», wWo BM3HaveHe 3aKOHOM YKpaiHu «[1po cuctemy
rapaHTyBaHHS BKNaAiB GisUYHUX 0CiO».
BknagHuK- BianoBifHO 00 BM3HAYEHHS «BknagHMK», Wo BM3HavYeHe 3akoHOM YkpaiHu «[1po cncrtemy
rapaHTyBaHHS BKNaaiB Qi3n4HUX 0Cib».
[eno3suTHUit paxyHoOK (BKNagHM paxyHOK) — paxyHOK, KM BiAKpuBAaETbCA baHkoM KnieHTy Ha
niacraei signosigHoro [orosopy, ona 36epiraHHs KOLWTIB Ha BM3HA4YeHMI ab0 HEBM3HAYEHUI CTPOK,
HapaxyBaHHS MPOLEHTIB.
Depxatenb BINK - diznyHa ocoba, gka Ha 3aKOHHMX NigcTaBax BukopuctoBye BIK ong iHiLitoBaHHS
NAaTiXHOI onepauii Ta/abo 34iMCHEHHS iHWWX onepauin, BU3HAYEeHUX BiAMOBIAHWM LOrOBOPOM 3
baHkoM.
Depxatenb poaatkoBoi BIMK -@di3nyHa ocoba, aka Ha 3aKOHHMX MNiAcTaBax Ma€ NpaBo 3A4iMCHIOBATH
onepauii 3 BUKOPMUCTaHHSM CneLianbHOro nnaTixKHOro 3acoby 3a paxyHKoM BnacHuKa paxyHky.
LipKutanbHa Kapta - efekTPOHHWM MNNAATKHWIA 3acib y BUrNsSAI eMiTOBAaHOI B YCTAaHOBAEHOMY
3aKOHOAABCTBOM nopsaky umdposoro suny Kaptku 6e3 dismyHoro Hocig. [aHa kapTa Moxe 6yTu
HagaHa [epxatento y Burnaai @isanyHoi (N1acTMKOBOI) NAATIXKHOT KapTu nuwe 3a 3aaB8oto [depxartens.
DoroBip - [loroeip noTtoyHoro paxyHky, [loroeip 6aHkiBcbkoro Bkiagy, [loroeip mpo BigkpuTTa Ta
06cnyroByBaHHs (MOHOBJIIOBAHOI/HEMOHOBNIOBAHOI) KPeAUTHOI JiHii, [oroeip nMpo BCTAaHOBNEHHS Ta
06CNyroByBaHHA NMOHOBAKOBANbHOIO KPeaAMTHOrO NiMITy Ha KapTKOBOMY paxyHKy, KpeouTHui oorosip,
Horogip nopyku, 3asBa-foroBip Ha BiAKPWUTTA KAapTKOBOIO PaxyHKY, OQOPMIEHHS MNATiXKHOI KapTKK,
BiAKPUTTS HAKOMWYYBA/IbHOrO pPaxXyHKY, BCTAHOBMEHHSI NiMITy oBepApadTy, BiAKPWUTTS 3apnaaTHOro
paxyHky (nepenik nocnyr B Mexax 3asiBu-4OroBopy Moxe OyTv obmexeHuit yMOBaMM BiAnoBigHOMO
NpoAyKTy, MAKeTy Nocayr, TapudHoro nnawy) iHwi [lorosopu, nepepdaveHi umMm YMoBamu.
[oroBip 6aHKiBCbKOro 06¢c/1lyroByBaHHsl — NpaBOBiAHOCUHM MiXK BaHKOM Ta KNliEHTOM, WO BUHMKAKOTb Ha
niacrasi yknageHoro Mix bavkom Ta Knientom BignosigHoro [oroeBopy (3 yciMa MOXNUBUMM
fonatkamu), umx YMoB (3 yciMa MOXIMBUM gopatkaMu) Ta Tapudis, SKi pa3soM CKMafalTb €AUHUM
LLOKYMEHT.
[okyMeHT 3a onepaui€to i3 3actocyBaHHaM BINMK - nokymeHT, Wo niaTBepAXXy€e BUKOHAHHS onepaLii 3
BuKopucTaHHaM bBIK, Ha niactaBi skoro ¢opMylTbCA BiANOBIAHI AOKYMEHTM Ha nepekas 4u
33apax0oBYHTbCS IPoOLWi HA PaXyHKM.
DOuctaHuiiHe o6cnyroByBaHHA - HapaHHs  KnieHtam  (depxatensiM) nocnyr, MoB’A3aHMX 3
iHbopMyBaHHSAM Ki€HTIB MpO KOPUCTYBAHHS MOCAYramMu, PyxOM KOWTIB MO paxyHKaX, 3MiHO
napaMeTpiB HafaHHS NOCAYr Ta iH. WO 3A4IMCHIOETCA Npu 3BepHeHHi KnieHTis (depxartenis) no
KoHTakT-ueHTpy baHKy Ha niacTaBi AUCTaHUiMHMX po3nopsaxeHb KnieHTis (epxatenis).
LloroBipHe cnnMcaHHg — nebeToBUIM Nepekas, Wo 34iMCHIETbCS 3 PaxyHKky KnieHTa Ha nmigcTasi HagaHoi
baHKOM (SK OTpUMyBayeM) MNATiKHOI iHCTPYKLiT Ta oTpuMaHoi baHkoM 3roan KnieHTa Ha BUKOHaHHS
nebeToBOro nepekasy BignoeigHo Ao ymoB [loroeopy/ Jorosopy 6aHKiBCbKOro 06C/lyroByBaHHS.
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Hopy4yeHHa — nopy4yeHHs abo lMnaTixkHa iHCTpyKLig, HagaHe KnieHTom baHKy Ha BUKOHAHHS onepauii,
NNaTiXkHOi onepauii yepe3 cucteMy MobinbHuUin H6aHKiHT (MoBinbHMIA 3aCTOCYHOK), KOHTaKT-LEeHTp
baHKy uu BigaineHHs baHky.

EnekTpoHHMI NAaTiXkHMI 3aci6 - NNaTiXKHUIM iHCTPYMEHT, peani3oBaHMi Ha Oyab-SKOMY HOCIi, WO
MiCTUTb B €/IEKTPOHHIM GOpMi AaHi, HeObXigHI AN4 iHILiFOBAHHS MNNATiXXHOT onepavii Ta/abo 34iiCHeHHS
iHWKXX onepauin, BU3HA4YEHNX LOrOBOPOM 3 €MITEHTOM. baHK 34iMCHIOE eMiCito DaHKIBCbKMX MAATIXKHUX
KapTOK SIK MNATiXKHUX iIHCTPYMEHTIB.

EneKTpoHHMI pO3paxyHKOBUI AOKYMEHT — Oyab-SKMI LOKYMEHT, y TOMY umnchi i lopyyeHHs KnieHTa,
iHbopMaLia B SKOMy 3adikcoBaHa y BUMNSAI €NeKTPOHHUX AaHUX, ChOPMOBaHUI Ta BignpaBieHUn oo
baHky KnieHTom (abo HaBnaku) 3acobammn MobifbHOro 3acToCyHKy Ta nigTeepaxeHuii OgHopa3oBuM
undbpoBUM NaponeM.

EnekTpoHHMI® raMaHeub - nporpaMHe 3abe3ne4vyeHHs y Gopmi MobiNbHOro 40AaTKy, WO L03BONSE
OTPMMYBATU NOCAYrK 3 BE@3KOHTAKTHOI ONaTK TOBApPIB i MOCAYr 3 BUKOpUCTaHHAM Apple Pay, Google
Pay un Garmin Pay uepes Cuctemy MobinbHMX nnaTexis.

EneKTpoHHMIN AOKYMEHT — Oyab-SKMIA OOKYMEHT, Y TOMY 4YMCAi i gopyyeHHsa KnieHTta, iHbopMmauia B
AKOMy 3adikCOBaHa Yy BWUIMNSAI €NeKTPOHHMX AaHuX, cHOPMOBaHMM Ta BignpaBneHui Ao baHky
KnieHtom (abo Haenmaku) 3acobamu MoBiNbHOrO 3aCTOCYHKY Ta NiATBEPAXEHUM (MignucaHWui)
EnekTpoHHMM nignucom, BianoBigHO A0 LMX YMOB.

EnektpoHHuit nignuc (EM) - enekTpoHHi AaHi, Wo AoAa0TbCA NignMcysavyem abo 0f4HO3HAYHO NOMYHO
NOB’A3YOTbCA 3 TUMM €NIEKTPOHHUMM SAHUMMU, SIKi HUM NiONUCYIOTLCS, TA NPU3HAYEHi Ans ineHTMdikauii
nianucyBaya UMX OaHMX, aHanor ocobucrtoro mignucy KnieHTta, wo BCTaHOBMOE ocoby KnieHTa Ta
niaTBepaXye GaKT CKNagaHHs Ta nignucaHHa EnekTpoHHoOro nokymeHty. KnieHtn disnuyHi ocobu gns
30iMCHEHHS EeNeKTPOHHOro LO0KYMEHTO006iry BMKOPUCTOBYHOTb [1pOCTMI eNeKTPOHHWMI nianmMc Ta
KBanidikoBaHWi enekTpoOHHMI Mignuc.

3a6oproBaHicTtb/OCHOBHe 3060B’A3aHHA — CYMM KOMICiIMHMX BMHAropog, MixXKHapOAHWUX MNaTiXKHUX
cucTeM, KOMICiMHMX BuHaropop banky 3rigHo 3 Tapudamu, cymmn osepapadTy (B TOMy uuchi
npoctpoyeHoro osepapadTy)/HecaHKLioHOBAHOrO oBepapadTy (B TOMY 4MCni NPOCTPOYEHOro
HeCaHkKLioHoBaHOro ogepapadTy), KpeauTy (B TOMY YMCi NPOCTPOYEHOrO KPeanTY), NPOLLEHTIB (B TOMY
4yMCNi MPOCTPOYEHMX MPOLEHTIB) Ha CyMy oBepapadTy/HeCaHKLiOHOBAHOro oBepapadTy/Kpeanty
TOLLO.

3abe3neuyeHHs - 3000B'A3aHHS, SKe rapaHTye noBepHeHHs o3nyanbHukom Kpeauty baHky, a came
MalHO (pyxoMe I HepyxoMe), LiHHIi nanepu, MalHOBI nNpaBa Ha TrPOWOBI KOWTK, WO
3HaxoAaTbCS/HAAXoaaTb Ha PaxyHKkKM y baHKy ToLLO.

3aranbHuii ctaHpapt 3BiTHOCTi CRS - OCHOBHWIA [OKYMEHT, WO pernaMeHTye 3aCTOCYBaHHA
Mi>)KHApOAHOi CMCTEMM ABTOMATMYHOrO O0OMiHY iHdOpMaui€ld Npo @iHAHCOBI paxyHKW, OO AKOi
NpUeAHanacs aepxasa YKpaiHa WAAXoM NianuMcaHHs BianoBigHOI baraToCTOPOHHLOT yroau.
3apnnaTHUii paXyHOK — NOTOYHMI PaXYHOK AJi19 3apaxXyBaHHS BUKJTHOYHO 3ap06iTHOI MNaTu , BiAKPUTUIA
Ha iM’a KnieHTa/KopucTyBaya BMKIIOYHO 419 3apaxyBaHHS OCHOBHOI Ta A04ATKOBOI 3ap0biTHOI nnaTty,
3a0X04YBaZlbHUX Ta KOMMEHCALiMHMX BWMNAT, SKi BUNNAYylOTbCS pobOTOAABLEM Yy 3B'A3KYy 3
BiAHOCMHAMM TPYA0BOro HalMy 3 BNacHMKOM paxyHKy.

IpeHTudikauia B KoHTakT-LeHTpi — npouenypa BusaBneHHs koHkpeTHoro Knienta (Jepxatens) B 6a3zax
faHux baHKy (nporpaMHO-TexHiYHMX KoMniekcax baHky) Ha miacrasi BiAOMOCTEN, OTPUMAHUX BIA,
Knienta (depxarens).

KapTkoBuit paxyHok (KP) — noTouHuit paxyHOK abo Kinbka paxyHkiB (MybTUBANOTHA CXeMA), BiAKPUTI
Ha iM’'a KnieHnTa (KopuctyBaua) ans 34ilMCHEeHHs onepauii 3 BUKOPUCTaHHAM baHKiBCbKOI NAaTiXKHOI
kapTkn. Ha KP obnikoByoTbcsa onepauii 3a BIK i 3apaxoBytoTbcs 6yab-aki KowTtH (B T.4. 3apobiTHa
nnata) Ana BAAcHMX notpeb Ta A0 9Kkoro Moxe Oytu BigkpuTa KpeauTHa NiHig 4YM BCTAHOBMEHO
KpeaUTHUI NiMIT.

KEMN (kBaniikoBaHMN eNeKTPOHHMI MiAnMC) — YAOCKOHANEHWIA eNeKTPOHHWUWA MiAnuc, 9Kun
CTBOPHOETbCS 3 BMKOPUCTAHHSAM 3acoby KBanidikOBaHOro eNeKTPOHHOro nianucy i 6asyeTbcs Ha
KBanipikoBaHoMy cepTudikaTi BiGKPUTOro Knrova.

KiHueBe noraweHHa Kpeauty - ocCTaToyHe MOBEpPHEHHS BCi€Ei CyMuM oOTpMMaHoro KnieHTom
(Mo3myansHMkoM) KpeauTy B TepMiH, BCTAHOBNEHWIA BigNOBiAHMM [loroBopom.
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KiHueBe noraweHHs npoctpoyeHoro Kpeputy - octaToyHe MOBEpPHEHHS BCi€i CyMW OTPMMAHOro
Mo3nyanbHMKOM KpeauTty y CTpOK, WO NepeBuLLYyE TEPMiH, BCTAHOBAEHUI BianoBigHUM [orosopom
abo TepMiH, BCTaHOB/IEHUI 33 BUMOroto baHky wono goctpokosoro KiHueBoro noraweHHs Kpeanty y
BMMaAKax, BU3Ha4YeHnx BignosigHum [Jorosopom 1a/abo ummm YmMoBamu.

Knient (Oepxatenb, BknagHuk, Mo3nyanbHuk, KopucryBau) - ¢ismuHa ocoba - KnieHT/KOpuCTyBau,
SKui yknae 3 baHkoMm BignosigHui [Jorosip 1a/abo Ha KOPUCTb SKOI BiAKpWUTO PaxyHoOK Ta/abo baHkom
BunyuieHo bIK.

KoHTaKkT-ueHTp -nigpos3ain 6aHKy, KM 3a AOMOMOrol NPOrpamMHoro 3abesnevyeHHs Ta TEXHIYHMX
3aco6iB TenedoHHOro 3B’3Ky Ta/abo TEeKCTOBOro/ronocoBOro/Bineo 3B'a3Ky 34iMCHIE Winogobose
obcnyrosyBaHHg KnieHtiB ([depxartenis), a came: NpUMMaE 3BEPHEHHS; HAJA€E KOHCYNbTauii WwWono
nocnyr baHky; 3MIMCHIOE peeCTpauilo AMCTaHLiMHUX 3BepHeHb KnieHTie ([depxaTtenis); 34iMCHIOE
NPUNWHEHHS /BiAHOBNEHHS BMAATKOBMX onepauin 3a bIK (6nokyBaHHs/po36nokyBaHHg bI1K);
3[iMCHIOE BCTAHOBMEHHS/3MiHY OyAb-9KMX iHAMBIAYyaNbHUX NiMITIB, B T.4. HAQ onepauii B Mepexi
IHTEpHET, a TaKOX BMKOHYE iHLWLI Aii 3 KapTKOK/paxyHKOM/NOCAYroto, aKki nepeabaveHi LMMu YMoBamu.,
Kpeamut - BuO aKTMBHMX OaHKIBCbKMX OMepalin, NOB'a3aHMX i3 PO3MILLEHHAM 3anydYeHMX BGaHKOM
KOWTIB TakMM LWASIXOM: HafaHHS iX Yy TMMYacoBe KOPUCTYBaHHS abo MpUIAHATTS 3060B'S3aHb Mpo
HaZaHHS NEBHOI CyMU KOLUTIB; HAAAHHS rapaHTii, NOPYK, akpeauTMBIB, aKLLENTiB, aBaNiB; PO3MilLEeHHS
[Eeno3uTiB; MpoBeLeHHS (PAKTOPUHIOBMX OMNepauim Ta onepauii (iHAHCOBOro Mi3WHry; Buaada
KpeouTiB 'y QOpMi BpaxyBaHHs BekceniB, y (OpMi onepauii 3BOpPOTHOrO peno; 6yab-SKoro
NPOLOBXEHHS CTPOKY MOralieHHs 6opry, ke HagaHo B OOMiH Ha 30060B'A3aHHA GOPXHMKA LWOA0
NnoBepHeHHS 3ab60proBaHoOi CyMu, a TaKOX Ha 3000B'A3aHHS LWOAO CNIaTM NPOLEHTIB Ta iHWKMX 360piB
3a TaKOK CYMOI0 (BiACTPOUEHHSA NNaTeXy); pO3CTPOYEHHS NIATEXY 3a NpoAaHi 6aHKOM aKTUBM.
KpeauTtHa niHis/KpeauTHUIA NiMIT — CyMa KOLWTIB, B MeXax aKoi BnacHmK PaxyHky 34iiMcHIOE onepauii
3@ paxyHOK HagaHoro baHkoM kpeauTy (B T.4. 3 BUKOPUCTAHHAM KapTku, SKLLO 3anMLLKY KOLWWTIB, SKi
061iKOBYHOTbCS Ha MOr0 KAPTPaxyHKY, HEAOCTAaTHLO A9 34iMCHEHHS onepaLii abo 3anMLWoK KOLWTIB Ha
KapTPaxyHKY BiACYTHiN).

KpeputHuii poroBip - [Oroeip npo  BigKpUTTA Ta  0OOCAYroBYBaHHS  KpeauTy/KpepuTHOI
ninii/osepapadTy, BiANoBigHO A0 skoro baHk 3060B’dA3yeTbcs Hapgatu rpowosi kowTtn (Kpeaur)
Mo3uyanbHMKY B pO3Mipi Ta Ha yMOBaXx, BCTAHOBNEHMX AOroBOpPOM, a [103MyanbHUK 3000B’A3YETLCS
NOBEPHYTU KpeauT/KpeauTHy NiHito/oBepapadT i CnAaTUTU NPOLEHTW.

KpeauTHUIA paxyHOK — paxyHOK, BiaKpuTui Mo3nyanbHuKy ans obniky 3anuiuky 3aboproBaHoCTi 3a
HagaHum Kpegutom.

JlimiT KpeAUTYBaHHA 3a NOHOBNOBAHOK KPEAUTHOK NiHIEHD/NOHOBNOBANbHUM KPEAUTHUM NiMITOM
(JTimMiT KpeanTYBaHHSA) — BM3HaYeHWH KpeAUTHUM JOrOBOPOM rpaHUUYHKMA po3Mip 3aboproBaHoCTi 3a
KpeauntoM, akuit Moxke MaTu [No3nyanbHUK Ha Byab-gKy AaTy NpoTsaroM aii KpeamMtHoOro ooroeopy.
JlimiT oBepapadTy - MakcMManbHe 3HaYeHHs oBepapadTy, BCTAHOBNEHOrO Ha PaxyHKy, SKMM Moxe
CKOpUCTATMUCh KNi€HT.

MiHiManbHMM LWOMICAYHMIA NNATIXK - NPOLEHT Bif, CYMW HAAAHOIO KpeamTy Yy MeXax KpeamTHOI NiHii Ta
HapaxoBaHMX NPOLEHTIB 32 KOPUCTYBAHHA KPeauTOM 3a Micaub 3rigHo 3 Tapudamu banky. lNignarae
cnnati BiAMOBIAHO A0 YMOB KpeAUTHOro AOroBOpy (MpO BiAKPUTTS KPEAMUTHOI NiHii).

MoGinbHMIA NPUCTpPiN - ENEeKTPOHHUI MNPUCTPIN, WO Hanexutb KNieHTy, Ha SKOMY BCTaHOBJIEHO
EnekTpoHHMI raMaHeLUb.

HapaxyBaHHsI npoueHTiB - onepauis baHKy MO BM3HAYEHHIO, HApaxXyBaHHIO Ta BiZOOPaXXeHHK Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KOpMUCTyBaHHSI KpegutoM, siKi
niganaratoTb CNaaTi 3rigHo 3 ymoBamMu KpeguTHOro forosopy.

HakonuuyBanbHUi1 paxyHOK/HaKOMUYYBa/IbHUIA MOTOYHUI PaXYHOK- MOTOYHUIM PaxXyHOK, BiAKPUTUI Ha
iM’qa BnacHuka paxyHKy Ha nigctasi BianosigHoro [loroBopy, ans 36epiraHHs Ta HAKOMMYEHHS KOLUTIB.
HecaHkuioHoBaHui oBepapadT — 3a60proBaHiCTb, KA BUHUKNAA B pe3ynbTaTi NepeBULEHHS CYyMMU
onepauii 3a KP noHapg ButpatHwii nimit. Taka 3aboproBaHicTb MOXe BMHUKATW, B TOMY 4uCii, B
pe3ynbTaTi CMMCaHHA CyMM NPOBEAEHOI onepalii, 9KWO BanoTa onepauii BiAMIHHA Bif BanOTH
paxyHKy, Towo. Taka 3a60proBaHicTb He € MPOrHO30BAHOI B PO3Mipi Ta 32 YaCOM BUHUKHEHHS.
Heycroiika (wrpad, neHa) — rpowosa cyMa, cnsarta 9Koi BCTaHOB/OKTbCS BiANOBiIAHMM AOFOBOPOM 33
HEeBMKOHAHHS ab0o HeHaneXHe BUKOHAHHS CTOPOHaMu 3000B’A3aHb 3riAHO 3 YMOBaMM LOroBopy.
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OBepapadT —KOPOTKOCTPOKOBUIA KpeamT, IKMi HafaeTbcs baHkom [lepxatento y pasi nepeBMLLEHHS
cymu 3anmiuky Ha KP 3a MiHycom cymu 3a6110K0BaHKX, ane He CMMCaHUX KOLUTIB.

OpHopasosui umudposui naponb (OTP- naponb)— neBHa NOCNIAOBHICTb TEKCTOBUMX CMMBOAIB Ta/abo
undp, Ky 6aHK Hagcunae ocobi Ha ii piHaHCOBMI HOMep TenedOoHy, Lo 6yB nonepenHbO HaAaHWMI L€
0c06010 K TaKMI WO OLHO3HAYHO MOB’'A3aHMI 3 HEW, Y BUMNSAAI TEKCTOBOMO NMOBIAOMEHHS, AAE 3MOTY
niATBEPAMTM LINICHICTb LbOro Habopy AaHux Ta iaeHTudikyBaTn Kni€eHTa i BUKOPUCTOBYETLCS ANS
NiATBEPOXKEHHS OMepauin i nNpaBoYMHIB Npu [ucTaHuinHOMy ob6cnyroByBaHHi KnieHTa 3acobamu
cuctemMm MobinbHOro 3acToCyHKy Ta/abo BUKOPUCTOBYETLCS SIK [,OAATKOBMI 3acib aBTeHTUdiKkaLii npu
BX04i [0 cncteMmn MobinbHOro 3aCTOCYHKY.

Mpu 3picHeHHI Byab-9KOi onepauii Ta NpaBoOYMHIB MiXK KNiEHTOM Ta baHkom 3a gonomorot OTP-
napont, Wo iaeHTMdikye ocoby KNieHTa Ta € IOTIYHO NOB’'3aHMI i3 €NEKTPOHHUMU AAHUMMK NPO Oyab-
Ky onepauito abo NpaBOuYMH, NIATBEPOKEHHS KNEHTOM 3MiMCHEHHS onepauii abo yknageHHs
NPaBOYMHY 34iNCHIOETHCS LSXOM BBEAEHHS Y BiANOBigHE none iHTepdency NporpaMHOro KOMMaeKcy
baHKy UMdpOBOiI NOCNILOBHOCTI, SKa MOBHICTIO ifeHTMYHA HagicnaHoMmy baHkom OTP- naponto Ha
diHaHCoBMIM HOMep TenedoHy KiieHTa.

[ns uinen BMKOPUCTaHHS eneKkTpOHHOro ramaHus OpgHopasosuit umdposuii naponb (OTP-naponb) -
KoMbiHauig cumBoniB y BUrnsaai umdp, wo reHepyerbca MIMC npu cnpobi 3apeecTpyBati KapTky B
MobinbHOMY pofaTtky, i gKy HanpaensiooTb [epatento KapTku y Buraaai SMS-nosigoMneHHs Ha
diHaHcoBuIM HOMep TenedoHy Jepxartens KapTku, 3adikcoBaHmi B iHPopMaLiMHMX cuctemax baHky.
OnepauiiiHMit AeHb - OeHb, NPOTAroM AKoro baHk, 3anyyeHWM OO0 BMKOHAHHSA MAATiKHOI onepauii,
30iMCHIOE CBOK AiNbHICTb, HEOOXiQHY 41 BUKOHAHHS MAATiKHMX OnepaLin.

OnepauiitHmii yac - YactmHa OnepauiiHoro aHa baHky, NPOTAroM sKoi 34iMCHIETLCS 06CTYrOBYBaHHSA
KNIEHTIB, MPUIMMAtOTbCA MNATIXKHI IHCTPYKLiT Ta iIHCTPYKLIT HA BiAKIMKAHHS.

MakeTtHa nponosuuia (naker) - ue Habip npoayktie/nocnyr baHky, 06’eAHaHUX €AMHUM TapudHUM
nnaHoM. MakeTHa nNpono3uuis (nakeT) € EAMHMM Ta HEMNoLiNbHUM BAHKIBCbKMM MPOAYKTOM.
NipnpuemcTBo (OpraHisauif, ycraHoBa) - ¢isuyHa ocoba-nignpuemelb, lOpUanMYHa 0coba - Cyb’ekT
rocrnogaproBaHHs, 3 Kok BnacHuk paxyHky nepebyBae y TpyAOBUX BiLHOCUHAX.

Mip3BiTHWIA paxyHOK - (GiHAHCOBUIM paxyHOK, IKMI BiAMNOBILAE BU3SHAYEHHIO TEPMIHY "aMepPUKAHCbKWUI
Nia3BiTHMI paxyHoK" BignoeigHo oo Yroon FATCA T1a/abo SKnit BU3HAYAETLCS SK NiA3BITHUMA paXyHOK
BiAMOBIAHO 4,0 NpaBwuA 3aranbHoro ctanzapty 3BiTHocTi CRS ans winen baratoctopoHHboi yroam CRS.
MepcoHanbHuit ineHTUdIiKaUiiHui HoMep (Aani - MIH) - koMbiHauis undp, nitep abo nitep i undp,
noTpibHa Ang aBTeHTUdIKALiT KOpMCTyBaya nif 4ac 3MiMCHEHHS onepauid i3 BMKOPWUCTAHHSM
NNATIXXHOrO IHCTPYMEHTY;

MnaTtixkHa iHCTpyKUia - po3nopamxeHHs KnieHTa (iHiuiaTopa) HagaBayy naatikHUX nocnyr (baHky)
040 BMKOHAHHA NMATKHOT onepauii.

MnaTixkHa opraHisauis - opuanyHa 0coba, Wo BM3HAYa€E NpaBuna poboTM NNaTiXXHOI CUCTEMMU, @ TAKOX
BMKOHYE iHWI QYHKUIi Woao 3abe3neyeHHs AiSNbHOCTI NAaTiXKHOI CMCTEMM Ta Hece BiAMNOBiAANbHICTb
3rifHO 3 YUHHUM 3aKOHOAABCTBOM YKpaAiHM Ta AOrOBOPOM, YKIAAEHMM 3 baHKoM.

MnarixkHa cuctema (MC) - nnaTixxHa opraHisauig, B TOMY YMCAi MiDKHAPOAHI, YYaCHUKM NNATIXKHOI
CMCTEMM Ta CYKYMHICTb BiAHOCMH, WO BMHMKAIOTb MK HUMM MPU MPOBELAEHHI Mepekasy KOWTiB.
MpoBeaeHHs nepekasy KOLWTiB € 060B'A3KOBOK (PYHKLIED, LLLO MAaE BUKOHYBATU MIATIXKHA CMCTEMA.
MnaTixkHUi NIMIT - rpaHMYHA CyMa KOLWTIB, WO AOCTyNHa aepxaTtento bINK npoTtarom neBHoro nepiony
[ANs 30iMCHEHHS onepauil i3 3actocyBaHHAM BI1K. O6umcntoeTbes, 9k cyma 3anuwky Ha KP 3a MiHycom
CyMU 3aB6N10KOBAHMX, ane He CMMCAHMUX KOLUTIB.

MoBigpoMneHHs Npo Ae6eTyBaHHA paxyHKY - MOBiLOM/IEHHS, HAZiCNaHe B eNeKTPOHHOMY daini 3
NpOLECMHIoBOro LeHTpy npo cnucaHHg 3 KP Knienta ([To3nyanbHmKa) BigNOBIAHOI CyMUM 3@ paxyHOK
BiakpuToi KpeauTHOI NiHii/BCTaHOBNEHOro KpeamuTHOro NiMiTy.

MNoBipoMNEeHHs NpoO KpeAUTYBaHHS paxyHKY - NMOBIAOMNEHHS, HAAiCNaHe B eneKTpoHHOMY danni o
NPpOLECMHIOBOro LEHTPY npo 3apaxyBaHHs Ha KP Knienta (Mo3unyanbHmka) BigNoOBiAHOT CyMu.
MNoraweHHa Kpeanty - uyactkoBe abo noBHe noBepHeHHs oTpuMaHoro KnieHtoM (Mo3nyanbHUKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOB/IEHI BiANOBIAHWM LOrOBOPOM.

MNosuuanbHuK — Kni€HT, 9kuii yknae i3 baHkoM [0OroBip Npo HagaHHSA KpeauTy y po3Mipi Ta Ha yMOBaX,
BCTaHoBNeHunx KpeanTHMM [OroBOpoM Ta UMMM YMOBAMM.
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Mo3uuyKkoBUiA paxyHOK = BAHKIBCbKMI PaxyHOK, WO CAYXWTb 415 34IACHEHHS NaaTexiB, MOB'A3aHMUX 3
HafaHHAM KpeauTy, MOBEPHEHHSM MOro Ta CNIaToK NMPOLLEHTIB 3@ HbOTO.

MNMoHoBnlOBaHa KpepauTHa niHis/MoHoBNOBanbHUIA KpeauTHuid niMit (KpeamutHa niHia/KpeauTHuii
niMiT) - Metoa HagaHHa Kpeguty uactuHamu (TpaHwamu) B Mexax BCTaHosneHoro Jlimity
KpeauTyBaHHS npoTaroM obymoBneHoro KpeauTHMM [OrOBOPOM TEPMiHY 3 MOHOBAEHHAM JliMiTy
KpeauTyBaHHS B pasi noraweHHs MNo3nyanbHUKOM oTpMMaHoro Kpeauty abo Moro 4actmHu.
NOC-tepMiHan - eNeKTPOHHMIA MNPUCTPiA, MpPU3HAYEHWUWH LN 3LIMCHEHHS aBTopu3auii Ta
ABTOMATUYHOIrO [APYKYBaHHS 4YeKa Mpu MPOBEAEHHI MAATiKHOI onepauii po3paxyHKy 3a ToBapu
(nocnyrn) abo OTpMMAHHS FOTIBKOBMX KOLUTIB 3@ 4OMNOMOrot KapTtku.

MOTOYHMIA paxyHOK — paXyHOK, WO BiAKPMBAETbCS OaHkOM KnieHTy ans 36epiraHHSa KOLWTIB i
BMKOHaHHS NaTiXKHWMX onepawii BiANOBIAHO 4O YMOB AOroBOPY Ta BUMOr 3aKOHOLABCTBA YKpPaiHM.
MpocTpoyeHHs — HeBMKOHAHHSA 03nYanbHUKOM 3060B'3aHb (B TOMY YMCAi, ane He BUKIHOYHO, LWOoA0

NOBEPHEHHS CymMun (4acTnHM CyMu) OTPUMAHOro MNo3nyanbHUKOM
Kpeanty/OBepapadty/HecaHkLioHOBaHOro oBepapadTy/KpeanTHOI NiHii/KpeanTHOro AiMiTy, cnnatm
MpoueHTiB 3a KOPUCTYBaHHS Kpeaoutom/OepapadTtoM/HecaHKLiIOHOBaHMM

oBepApapTOM/KPeaUTHOW NiHIEW/KPeaUTHOrO NiMiTy), WO BUMNAMBAKTL 3 BignoBigHoro [orosopy
Ta/abo umMx YMOB, Yy CTPOK, BCTaHOBAEHWM BignoBigHMM [loroBopom Ta/abo umMMu YMoBamu.
3000B’93aHHS HEBMKOHAHe [103MYanbHUMKOM € MPOCTPOYEHUM, MOYMHAKYM 3 [OHS, WO CHigye 3a
OCTaHHIM [HEM CTPOKY BMKOHAHHSA [aHOro 3000B’A3aHHS 3rifHO 3 yMOBaMM BignoeigHoro Jorosopy
Ta/abo 3rigHO 3 UMMM YMOBaMM, 00 OHK, WO nepenye AHK GaKTMYHOro BMKOHAHHSA [103MYanbHUKOM
[laHOro 3000B’93aHHS B MOBHOMY 06CA3i (BK/HOYHO).

MpocTpoueHa 3a60proBaHicTb — NPOCTpOYEeHa 3a60ProBaHiCTb CKIALAETLCS 3:

- NpoCTpoYeHoro osepapadTy/HECAHKLiIOHOBAHOrO MPOCTPOYEHOr0 oBepapadTy — oBepapadry
He Cnaa4yeHoro Ao 25-ro uncna mMicaus HaCTynHOro 3a 3BITHUM;

- NPOCTPOYEHOi KpeauTHOI NiHii (KpeauTHoro nimity)/npoctpoyeHoro Kpeauty - cyma
BMKOPWUCTAHOT KPeauTHOI niHii(kpeauTHoro nimity)/cyma KpeauTy, He noraweHa [0 BKa3aHOro B
[oroeopi uncna micaus 3rigHo BCTaHOBIEHOro rpadiky abo fo BkasaHoro [oroBopom ymcna micsaus,
wo Bianosigae KiHueBoMy noraweHHo Kpeguty, abo [0 uMcna Micsaus, BCTAHOBIEHOTO 33 BUMOTOH
baHky wopo poctpokoBoro KiHueBoro noraweHHs KpeauTy y Bunagkax, BU3HayYeHMx [orosopom
Ta/abo ummu YmoBamu;

- CYMU  HapaxoBaHWX TMPOLEHTIB 33 KOPUCTYBaHHA  oBepApacdTOM/HECAHKLiIOHOBAHUM
ogepapadtoM (B TOMY UMCAi MpPOCTPOYEHMM 0BepApadpTOM/MPOCTPOYEHUM HECAHKLiOHOBaHWM
oBepApadToM), WO He Byn cnnadeHi Ao 25-ro YnMcna Micsus HaCTYyMHOrO 3a 3BiTHUM;

- CyMM  HapaxoBaHux [lpoueHTiB 32  KOPUCTYBaHHA  KPeauTHOK  NiHIEl(KpeanuTHUM
nimitom)/KpeamTom (B TOMy YMCi NPOCTPOYEHO0 KpeauTHO NiHiel/npoctpoueHuM KpeanTtom), wo
He Oynu cnnayeHi fo BKasaHoro B [oroBopi uMcna Micsaus 3rigHO BCTAHOBMIEHOro rpadiky abo no
BkasaHoro JloroBopoM uucna Micsus, wo Bignosigae KiHueBOMY KpeAWTHOI niHii(kpeanTHUM
nimiTom/noraweHHto Kpeouty, abo [0 4yMcna Micguq, BCTAaHOBAEHOro 3a BMMOrow baHKy wwoao
noctpokoBoro KiHueBoro noraweHHs KpeautHoi niHii/Kpeauty y Bunagkax, Bu3HaveHunx [lorosopom
Ta/abo UMMM YMoBaMMu.

MpocTuit enektpoHHuii nignuc (Mpoctuit EN) - sua EM, kpim kBanidikosaHoro El, ynockoHaneHoro EM,
3 BUKOPUCTAHHSM TEXHONOrIiT, BU3HAYeHOi baHKoM B T.4. i3 3acTocyBaHHaM OTP-naponto. Y noganbLiin
B3aEMOAIi Ta MiANMCaHHI Byab-9KMX OOKYMEHTIB Ta OyOb-SiKMX BONeBMsIBIeHb Kni€HTa, y T.4. ane He
BMK/OYHO Y CrucTeMi MoBiNbHOro 3aCTOCYHKY MOXE BUMKOPUCTOBYBATUCb B TOMY uncii OoHOpa3oBuid
undposuin naponb (OTP- naponb) y gkocTi [NpocToro enekTpoHHOro Nianucy.

MNpoueHt  3a KopuctysaHia  Kpeautom (MpoueHTH)/0oBepapadpTOM/HECAHKLIOHOBAHUM
oBepApadTOM/KpeaUTHOW NiHi€El - niaTa, S9Ka BCTAHOBMKETLCS bDaHKOM 3a KOpPMCTYBaHHS
Kpeautom/oBepapadToM/HeCaHKLiOHOBAaHUM oBepapadPpToM/KpeanTHO NiHi€/KpegUTHUM
NiMITOM(B TOMY YMCi NPOCTPOYEHUMM )y MPOLEHTAX PiYHMX, HAPAXOBYETbCS BaHKOM Ta CnnavyeTbes
Mo3nyanbHMKOM y po3Mipax, ¥y CTPOKM Ta Ha yMoOBax, Wo nepepbayeHi [JorosopoM Ta/abo ummu
YMoBamu.

W
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PaxyHOK — BKIaAHWMI paxyHOK, MOTOYHMIA PaxXyHOK, KAPTKOBMIA PaxyHOK, KPeaUTHUI paxXyHOK, Npo SKi
noeTbcs y uMx YMoBax, SKi BigkpuTi abo BigkpuBatoTbcs baHkoM KnieHTy Ha nigcTaBi BiaAnoBiAHOro
Horosopy.

PernameHT 3apaxyBaHHs rpowoBux KowTiB Ha KP - pernameHT npoBeaeHHs WwoaeHHMX pooiT, 3rigHo
3 9KMM rpowoBi KowTh Ha KP MNo3nyanbHuKa 3apaxoByoTbcs baHKOM B AeHb HaAXOOXKEHHS KOLITIB.
Po6oumit peHb - feHb, Sk € pobounM aHeM Ang BaHKIBCbKOT cMcTeMm YKpaiHW 3riHO 3 YUHHUM
3aKOHOAABCTBOM YKpaiHMW, B TOMY YMCAi 3 HOPMAaTMBHO-NPaBOBMMM akTaMu HauioHanbHOro 6aHky
YKpaiHw.

Po3paxyHKoOBUWIA AeHb - OCTaHHI pobOUMIA OE€Hb KOXHOrO Micaus, B KM baHk 34iMcHI0OE BMMNaTy
MPOLEHTIB Ha 3anMwkyM KowTiB Ha KP, cnvcaHHd npoueHTiB 3a KOPUCTYBaHHS KpeauToM,
oBepapadPpTOM/HECAHKLLIOHOBAaHUM 0BepApadTOM Ta KOMICIMHMX BMHAropon 3a 3A4iACHEHUMM
NAATKHMMM onepaLisiMmM 3 BUKOPUCTAHHSAM KapTKM.

Po3paxyHkoBuit nepios - nepiog 3 OCTaHHLOrO pobo4voro [HA NOoMepesHbOro Micaus no
nepenoCcTaHHii poboymit 4eHb NOTOYHOIO MICsLS BKIKOYHO.

Cair banky (BebcaiT baHky)-odiuinHa iHTepHeT-cTopiHKka baHky https://www.clhs.com.ua.

Cucrema MobinbHoro 3actocyHky (Cuctema MB)- Mo6inbHMIA 3acTOCYHOK baHKy, akuit pae 3mory
30iMCHIOBATM OMUCTAHUiMHY iOeHTM@iKaUilo, BiAKPMBATM MOTOYHI Ta BKNAAHI pPaxyHKW, OAHKiBCbKi
KapTKW, KepyBaTW BAACHUMM paxyHKaMW, 34iMCHIOBATM NJATEXi Ta Nepekasu KOLWTIiB, 3a AONOMOro
MOBiNbHOro TenedoHy.

Cuctema MO6iNbHMX NAATEXIB - KOMMIEKC NPOrpaMHOro 3abesneyeHHs, WO BKAOYAE EnekTpoHHUMI
ramaHeup, Wo J03B0NS€ KNiEHTY BUKOPUCTOBYBATM MNOC/YTrM 3 6€3KOHTAaKTHOT OnaaTh TOBApIB i mocayr
3 BUKOPUCTAHHAM TEXHONOriT 6e34p0OTOBOro BUCOKOYACTOTHOIO 3B'A3Ky Manoro pagiycy aii (NFC).
CnoxuBuMin KpeauT (KpenuT)- rPOLWOBi KOWTH, WO HA[AKTbCS CAOXMBAYY (MO3MYANbHMKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) ong 3a40BONAEHHS NOTped, He NOB’A3aHMX 3 MiANPUEMHULBKOLD,
He3a/IeXKHOK NPOodECiAHOI AiSNbHICTIO a0 BUKOHAHHSIM 060B’3KiB HAMMaHOro NpaLiBHMKA.

Cron - nMCT — nepenik cneuianbHMX NAATKHUMX 3acobiB (nnaTikHUX KapTok, bI1K), cknapeHui 3a
NEeBHMMMU iX peKBi3UTaMK, 33 IKMMM 3a00poHEHO abo 0OMexeHO NpoBefeHHS MAATiXXHUX OnepaLin.
Cron-nuct Moxe BecTucsl B baHKy Ta B MNATiXHIM cMCTEMI. 3anexHOo Bif4 MpaBua MNATIXKHOI CMCTEMM
CTOM-/IUCT MOXe BYTM eneKTpOHHMM Ta/abo nanepoBuM.

CropoHM - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, sKki yknanu mix coboto [orosip.

Tapudm - ue cykynHictb TapudiB baHky, 3a 9KUMM 34iACHIOETLCA 06CNyroByBaHHS PaxyHkiB KnieHTiB
Ta HaJaHHS NOCNyr B Mexax BignosigHoro [lorosopy Ta umx YMoB.

TepMiH BUKOHAHHS onepauii — TepMiH HAAXOOXKEHHS AaHMX Bif, NAaTikHOI cuctemu Ao baHky wono
iHiuinosaHoi KnieHtom ([depxatenem) onepadii, HeOBXiAHUX O NpOBeAeHHs onepauii No paxyHKy
Knienta (epxatens).

TokeH - uudbpoBe npencTaBfieHHS KapTkW, sike QopMyeTbcs 3a ¢dakToM peecTpauii Kaptku B
EnekTpoHHOMY ramaHLi i 36epiraerbcs B 3aluMbpoOBAHOMY BUMNAAI B 3aXMULLEHOMY CXOBMULL MOBINbHOrO
NpUCTpPOIO.

TokeHi3auisi- npouec cTBOpeHHs ToKeHa i Moro 3B'a3kW 3 HoMepoM KapTku, Wo A03BONSE OAHO3HAYHO
BM3HauMTU KapTKy, BUKOPUCTAHY O/ 34iMCHEHHS MNATiXXHOI onepawii 3 BUKOPUCTaHHAIM EnekTpoHHOro
ramaHus.

TpaHw - yacTMHa KpPeoUTHUX KOLUTIB, SIKa HAJAETbCS 0aHOPa30Bo KnieHTy (Mo3nyanbHMKy) B paxyHOK
BiAKPUTOI KPEAMTHOI JiHii/BCTAHOBNEHOIO KPeAUTHOTO JNiMITy.

Yropa FATCA - Yrona mixx Ypagom Ykpainu 1a Ypsaaom CnonydeHux LUtatis AMepuku gng noninweHHs
BMKOHaHHS MOAATKOBMX MPaBWI i 3aCTOCyBaHHS nonoxeHb 3akoHy CLUA «[po nopaTtkosi BUMOru no
iHO3eMHMX paxyHkiB» (FATCA).

YMoBM - Ui YMOBM Ta Nopanok HagaHHs 6aHKiBCcbkux nocnyr B AT “BAHK K[ (ans disnuHux ocib).
®oHp - DoHA rapaHTyBaHHS BKIaAiB GisnyHmMx ocib.

Maiin 3apaxyBaHHS TpOWIOBUX KOWTIB — €NEKTPOHHMI alin, 3a [onoMorol gkoro baHkom
3apaxoBylOTbCA rpowosi KowTtn Ha KP nosuuyanbHMka y pasi noraweHHs KpeguTy (KiHUEBOro
noraweHHs Kpenuty) Ta npoueHTis [1o3n4anbHUKOM.

MiHaHcoBMit areHT- 3rigHo n. 14.1.257-1 ctatTi 14 MogatkoBoro Koaekcy YkpaiHu , Byab-g9ka ocoba
(kpiM di3nyHOT 0cO6M), AKa BiANOBIAAE BU3HAYEHHIO 3BITHOT (DiIHAHCOBOI YCTAaHOBM YKpPaiHK, Yy 3HAUEHHI,
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HaBeaeHoMmy B Yroai FATCA, Ta/abo nia3siTHOI piHAHCOBOI YCTAaHOBM BiANOBiIAHO A0 baraTOCTOPOHHbLOI
yrogn CRS T1a 3aranbHoro crtanzapty 3BiTHocTi CRS, Ta gka BignosigHo no lMopaTtkoBoro Kopekcy
YKpaiHu Ta iHWKX aKTiB 3aKOHOAABCTBA, YXBaNeHUX Ha BUKOHaHHS Yroam FATCA Ta baraToCTOpOHHbOI
yroan CRS, 30608B’13aHa 3aCTOCOBYBATM 3aX0AM HANEXHOI KOMMNIEKCHOT nepeBipku A0 (piHAHCOBMX
paxyHKiB, MogaBaTu 3BiT NPO MNiA3BiTHIi PaxyHKM OO0 KOHTPOJIOKYOrO OpraHy, BMKOHYBaTW iHLI
000B’I3KM Ta HECTM BiANOBIAANBHICTb 33 MOPYLWEHHS UMX ODOB'A3KiB Yy MOPsiAKY, BCTAHOBEHOMY
3aKOHOM.

MdiHaHcoBUIN HOMep - HOMep MObGinbHOro TenedoHy, 4OCTYN A0 SKOro (BignosigHoi SIM-kapTun) mMae
BMK/IIOYHO KJ/IEHT. 3a3HA4YeHWMM KNIEHTOM MNpW NEPBMHHIN peecTpauii HOMep B MOAAJbLIOMY
BMKOPUCTOBYETbCS baHKOM [Ong BCTAHOBMIEHHS 0COOM K/IEHTA Ta HagaHHA MOMYy CepBiciB,
nepenbayeHunx [lorosopom.

®diHaHcoBui paxyHoK - 3rigHo n. 14.1.258-1 cratTi 14 MNopatkoBoro Kopekcy YKpaiHu - paxyHOK,
BiAKPUTUI (piHaHCOBUM areHTOM, abo [OroBip, yknaaeHui QiHaHCOBMM areHToM.

CVV/CVC-Kkop, - ue TpM3HA4YHMI HOMEpP Ha 3BOPOTHIN CTOPOHi KapTku Ha cmysi ans nignucy nicng
Homepy KapTku.

3-D Secure (Tpu-pe-cex’top) - ue yxsaneHuii N1C npoTokon 34iicHeHHs aBTeHTUdikauii JepxaTtenis
BIMK nia yac npoBeaeHHa nNnatixxHoi onepauiit 3 bINK B Mepexi iHTepHeT. ABTeHTUdIKaLis [epxaTens
BMK npu npoBeaeHHi HUM nnaTixkHOI onepauii 3 BINK B Mepexi iHTepHET BigOYBAETbCA LUNSXOM
BBeAEeHHS [lepxkatenemM 0fHOpas3oBoro uM@pOBOro napons, Wwo Haginwor Big banky y CMC Ha
3apeecTpoBaHMii HoMep TenedoHy [lepxartens, akui Oyno BkasaHO npu yknagaHHi [orosopy.
BBeneHHs oaHOpa3oBoro UMGpPOBOro Napo/0 B MOMEHT 34iMCHEHHS nnaTikHOi onepauii 3 BMK B
IHTepHeT niaTBEepAXKYE yYacTb Ta 3rogy [epxartens Ha NpoBeAeHHs Takoi naaTixHoi onepadii 3 bIK.
Click to Pay - MexaHi3M 0pOpPM/IEHHS 1 ONNATU 3aMOBJIEHb TOBApPIB Ta NMOCAYr Y PEXUMi OHNANH 3
BMKOPUCTAHHAM AAHUX KApTKX nonepenHbo 36epexeHnx s 4aHoro Buay onnar.

Mippo3pin 2.  3aranbHi NPUHLMNM HAAAHHA NOCAYT

2.1. Yknagatoum 3 bankom [lorosip, KnieHT akuentye nybniuHy nponosuuito baHky yknactu Jorosip
6aHKiBCbKOro 06CnyroByBaHHS Ta NMOrOKYETHCS 3 UMMM YMOBaAMMU,

2.2. YmoBwM po3MiweHi Ha CanTi baHky Ta HabMpakTb YMHHOCTI 3 MOMEHTY iX OMPUIOAHEHHS HA
Cawti baHky.

2.3, YMOBM MIiCTaTb TMMOBI MONOXEHHS HafaHHS OGaHkiBCbkMx nocnyr baHkom KnieHTam Ta B
KOXHOMY KOHKpeTHOMYy [loroBopi 3aCTOCOBYHTbCS BigNOBiAHI HOPMM BiANOBIAHWMX pO34iNiB, LWO
peryntoTb NPaBoBiAHOCMHU MiX KnieHTOM Ta baHkoM.

2.4. Y pasi po3bixHoCTeN MiX NonoXeHHAIMKM YMOB Ta BignoBigHoro [orosopy, BMLLY CUIy MakoTb
NMONOXEHHS BignoBiaHoro lorosopy.

2.5. baHK € ¢iHaHCOBMM areHTOM Ta BiAMNOBIAAE BM3HAYEHHIO 3BITHOI (iHAHCOBOI YCTAaHOBU
YKpaiHu, y 3Ha4eHHi, HaBeaeHomy B Yrogi FATCA Ta € nig3BiTHO (iHAHCOBOK YCTAHOBOK YKpaiHu
BianoBiaHO Ao baratoctopoHHboi yroam CRS Ta 3aranbHoro ctaHaapty 3BiTHoCTi CRS.

Mippo3ain 3.  3aranbHi npaBa Ta 060B’a3kn baHky Ta Knienta

3.1.  baHK 3060B’3aHMiI1:

3.1.1. 3abesneunTn 36epexeHHs iHDoOpMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULO, Y TOMY YMCAi, ane
He BUKJ/IIOYHO, iHhopMauii woao PaxyHkiB, onepauin, npoBeaeHux no PaxyHkaM KnieHTa, 34iiCHEHNX
KnieHToM yroa, diHaHCOBO-eKOHOMIYHUI cTaH KnieHTa, HanpsMu AisnbHOCTI, iHWOI iHdopMauii, ska
cTana Bigoma baHky y npoueci o6cnyrosyBaHHs KnieHTa (6aHKiBCbKOT TaeEMHML). be3 3roan KnieHta
baHK po3kpuBae TpeTiM 0cobaM iHPOPMaLito, WO MICTUTb BaHKIBCbKY TAEMHULIO, BMK/OYHO Ha
niacTtaBax Ta B NOpsAKy, nepeabavyeHnx YUHHUM 3aKOHOAABCTBOM YKpAiHM.

3.1.2. 3pincHioBaTM peecTpauito 3BepHeHHa KnieHTta npu auctaHuinHoMy obcnyroByBaHHI KnieHTa
(Oepxatens).

3.1.3. OdopMngatn HeobXifHi pPO3paxyHKOBI Ta iHWI AOKYMEHTM, SKi NiATBEPAXKYIOTb 3AiMCHEHHS
AMCTaHUiMHOro ob6cnyroByBaHHs KnieHTa, BiANOBIAHO O BUMOr 3aKOHOAABCTBA.

3.1.4. 3pincHioBati 6aHKiBCbKe 06CNYroByBaHHSA BiAMNOBIAHO A0 YMOB BignosigHoro Jlorosopy, umx
YMOB Ta NONOXEHb YNHHOrO 3aKOHOAABCTBA YKpaiHu.
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3.1.5. Ha sumory KnieHTa HagaTtv Konito (CKaHKonMito) YMOB.

3.1.6. BukoHyBaTM (YHKLIi0O MOAATKOBOro areHta BknagHuka wopo onodaTKyBaHHS OOXOAIB Mpu
BMNNATi HApaxOBaHWX MpoOUeHTIB 3a Bknagamu, HakonuuyBanbHMMM UM MOTOYHUMM pPaXYHKAMWU
WASXOM YTPMMaHHS MNoAaTtkiB/360piB Ta iHWKMX OOOB’I3KOBMX MAATEXiB, Y NOpaaKy Ta B po3Mipi
BM3HAYE€HWM YMHHMM 3aKOHOLABCTBOM YKpaiHu.

3.2.  baHk Mae npaBo:

3.2.1. TlpoBoanTu NepeBipKy OOKYMEHTIB, WO HagaHi KnieHTom ang BiokputTa PaxyHkiB.

3.2.2. BiaMOBMTM Yy 3AiACHEHHI AUCTaHUIMHOro obcnyroByBaHHS KnieHta ([epxaTens) y Bunaaky,
Konu npouenypy ayteHTudikauii KnieHta (Jepxatens) He npoBefeHo.

3.2.3. BigMOBWTW Yy 3AiMCHEHHI AucTaHuinHoro obcnyrosyBaHHs KnieHta (Jepxatens) y pasi He
niaTeepaikeHHs KnieHTOM po3nopsoXeHHs; HeHadaHHa KiieHTom, npu noTtpebi, nigTBepaXXytumx
[OKYMEHTIB LWOAO OnepaLii; 9KWOo onepauis MiCTUTUME O3HaKM TaKoi, WO nignarae @iHaHCOBOMY
MOHITOPUHIY TOLLO.

3.2.4. 3 BNacHOI iHiLiaTMBK LONOBHIOBATKU Ta/ab0 3MiHIOBATVM YMOBM (B TOMY YMCAi, BUKNAAATU YMOBU
B HOBIV penakuii), Tapudu banky, ymosu MakeTHMX npono3uuin, npo wo baHk nosigoMnse KnieHta i3
3a3HaYeHHSIM JaTH, 3 SKOi BOHM BCTaHOBKOKTbCA baHKOM, OOHMM u4M AeKiNbKOMa i3 HaCTyMmHUX
cnocobie Ha BMBip baHky:

- po3MilleHHsaM iHdopMauii Ha CaiTi baHky https://www.clhs.com.ua/

- po3MilleHHAM iHpopMaLii y Bunuckax 3 KP;

- €/1eKTPOHHMMM 33aC00aMM 3B’5I3KY;

- iHpOpMaLiMHMM MOBIAOMIEHHAM B OMepauiiHMX MpuUMIlLeHHaX, Kacax baHky (powka
OroJIOLLEHD);

- MOLITOBUM MOBIAOMIIEHHSAM (33 agpecoto KnieHTa, wo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HANEXHWM YMHOM OpraHisaui€eto (YCTaHOBO, MiANPUEMCTBOM);

- NyLW-NoBiAOMNEHHS Yy MOBiINbHOMY 3aCTOCYHKY.

3.2.5. Y pa3i HeHapaHHs KnieHTOM HeobXiaHMX ONs 34iMCHEHHS HanexHoi nepesipku KnieHTa, ans
BMKOHaHHA baHKoM dyHKUiM ¢iHaHCOBOro areHta BiAMOBIAHO A0 BuMOr [1oAaTKOBOro Komekcy
Ykpainu, sumor Yroam FATCA, Bumor 3aranbHoro ctaHpapty 3BiTHOcTi CRS, nokymeHTiB/ BigoMocTel/
iHbopMaUii/ nosicHeHb abo HadaHHS HeJOCTOBIPHUX AOKYMEHTIB/ BigoMocTel/ iHhopMaLii/ NosiCHEHb
ab0 HapaHHS AOKYMeHTiB/ BigomMocTel/ iHdhopMaLii/ nosicHeHb 3 MeTo BBeAeHHS baHKy B oMaHy abo
y pasi He aBku KnieHTa no baHKy 3 MeTOl HafaHHA 3anuTyBaHMX baHKOM ooKyMeHTiB/ BifoMocTeln /
iHdbopMaL,ii / NoSCHEHb, B TOMY YMUC/i 3 METOK HANEXHOI nepeBipkW/ akTyanisauii iHbopMauii wono
KnieHTa, abo HagaHHS LOKYMEHTIB/ BinoMOCTel/ iHpopMau,ii/ NOSICHEHb, LLLO HE CNPOCTOBYHOTL Migo3py
baHKy Wwofo nig3BiTHOCTI paxyHKiB KnieHTa BignosigHo fo sumor Yroam FATCA Ta/abo 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HenoBigomneHHs KnieHToM BaHKy nmpo 3MiHy CTaTycy MOAaTKOBOrO
pe3naeHTCTBa A1s BMKOHAHHSA BMMOr 3aranbHoro ctaHpapty CRS, baHk Moxe BigMOBUTUCS BiA
[oroBopy Ta 3aKpuTK BCi paxyHku KnieHTa, BigkpuTi BignosigHo oo Jorosopy. [pu peanisauii npasa
baHKy BigMOBWMTUCS Bif MiATPMMAHHA OiNOBMX BiOHOCWMH Yy BMNaakax, nepepbadeHmx ogaTtkoBuM
KoaekcoM YKpaiHM, 3aKOHOLABCTBOM, WO Peryntoe BifHOCMHM Yy cdepi 3anobiraHHs Ta npotuaii
neranizauii (BiAMMBaHHIO) AOXOAiB, OAEPXaHUX 3M0YMHHMM LUASXOM, QiHAHCYBaHHIO Tepopu3My Ta
(diHaHCYBaHHIO PO3MOBCHOOXKEHHS 30p0Oi MAcOBOro 3HMILEHHS. baHK He Hece BiAMOBIAANBHOCTI 3a
306uTkM KnieHTta, noe’a3aHi 3 posipBaHHAM baHkom [oroBopy B OAHOCTOPOHHLOMY nNopsaky abo
BiaMoBoto baHky Bia Jorosopy.

3.2.6. Po3kpwuatu iHpopMauito npo KnieHTa, Wwo cTaHOBWUTb BAHKIBCbKY TAEMHULO Yy BUNAAKAX Ta B
00cs3i, BU3HaYeHnX 3arasbHUM CTaHZapToM 3BiTHOCTI CRS Ta iHWMMM MiXHapOAHUMKM AOrOBOPaMM,
O MICTATb MOMOXEHHS NPo 06MiH iHbOpMaLiero 419 NOAATKOBMX Linen, 3roaa Ha 060B'93K0BICTb SKUX
HagaHa BepxosHoto Papoto YkpaiHu, abo yknageHuMuM Ha ix migcTasi MiXKBILZOMYMMUM OOrOBOpPaMH, a
TaKoXX 06pobnaTv nepcoHanbHi AaHi KnieHta, B TOMy unchii nepenasatu iHpopmauito npo KnieHTa, Wwo
CTQHOBWTb HAHKIBCbKY TAEMHULIO Ta NePCOHanbHi AaHi KnieHTa TpeTim ocobam, B Mexax Ta NOpsaKY,
BCTAHOBNIEHMX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [Jorosopy.

3.2.7. BigMOBWTM Yy BCTaHOBMEHHI [AiNOBMX BIAHOCUH/HAZAHHI nNOCNYr/NpoBefeHHi onepawin
(3ynuHMTM 34iMCHEeHHS onepauii)/o6cnyroByBaHHi PaxyHka y BUNAAKy AKLLO:
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- y BuMnagkax nepepbadveHnx 3akoHoOM YkpaiHu «[lpo 3anobiraHHa Ta npoTMAito neranisauii
(BiZAMMBAHHIO) LOXOLIB, OAEPXKAHMUX 3TOYMHHUM LLASXOM, PiHAHCYBaHHIO TepOpM3MY Ta PiHAHCYBaHHIO
PO3NOBCHOAXKEHHS 306p0Oi MaCOBOT0 3HMLLEHHS» Ta 3aKOHOM YKpaiHu «[1po 6aHKM i BaHKiBCbKY
LiSNIbHICTb», @ TaKOX Yy BMMaAKy HeHagaHHa KnieHToM iHdopmauii, HeobxigHOI Ans HanexHoi
nepesipkn Kni€HTa Ha BUKOHAHHS BMMOTI NMOCTaHOBM HauioHanbHoro 6aHky Ykpainu Big 16.03.2023
N2 26 «[po po3kputTa iHbOpMaLii Woao 3B'A3KIB KMIEHTIB i3 AEPXKABOHD, WO 34IMCHIE 30pOiHY
arpecito npotn YkpaiHu» abo KnieHToM He HagaHi AOKYyMeHTW/ BiAOMOCTi / iHpopMaLis / NOsSICHEHHS
NS BUKOHAHHS BaHKOM HanexHOoi KOMNIeKCHOi nepeBipku GiHaHCOBMX paxyHkKiB KnieHTa BignosiaHo
[0 BUMOT 3arafnbHOro craHgapty 3BiTHOCTI CRS;

- KnieHTOM He noBigomneHo baHk Npo 3MiHy cTaTycy NOAaTKOBOro pe3naeHCTBa 41 BUKOHAHHS
BMMOT 3aranbHOro ctaHpapTy 3BiTHocTi CRS; HapaHi KnienToM pokymeHTW/ BigomocTi/ iHdopMauis/
MOSICHEHHS He CNPOCTOBYOTL Nifo3py baHKy WoAo Mia3BIiTHOCTI paxyHkiB KnieHTa BianoBiAHO 80
BMMOT 3arasbHOro ctaHaapty 3BiTHocTi CRS.

- Yy BWMAAKY HEHaAaHHS/ HeHanexHoro HafavHg KnieHTom Ha 3anuT baHky [OoKyMmeHTiB/
BiAOMOCTEN HeobXigHMX ONS HanexHoi nepesipky/ akTyanisauii iHbopmauii wono KnieHta, B Tomy
YMCNi 3 MEeTOK BMKOHAHHSA baHKOM (YHKLIiM cyb’ekTa NepBUHHOIO QiHAaHCOBOrO MOHITOPUHTY, BUMOT
Yropu FATCA Ta 3aranbHoro ctaHpapty 3BiTHocTi CRS.

3.2.8. Tlip yac 34iMCHEeHHS CBOEI AisnbHOCTI BaHK Ma€ NpaBo BXXMBATKM BCiX 3aX04iB 4/ AOTPUMAHHS
BuMmor Yrogu FATCA , 3aranbHoro ctangapty 3BiTHOCTI CRS, BpaxoByrouu, wo baHk € diHaHCOBMM
areHToM (nig3BiTHOWO ¢iHAHCOBOK YCTAHOBOW) BiAMOBIAHO A0 lMogaTkoBoro kogekcy Ykpaivu. Ong
BMKOHaHHSA BuMor Yroam FATCA Ta 3aranbHoro ctaHgapty 3BiTHOCTi CRS, a Tako) BUKOHAHHS BUMOT
3aKOHOAABCTBa, CNPSIMOBAHUX Ha BUKOHAHHS BuMor Yroan FATCA Ta 3aranbHoro ctaHfapTy 3BiTHOCTI
CRS baHk Mae npaBo y BigHocuHax CTopiH 3a [loroBopoM 3aCTOCOBYBaTM B TOMY YMCAi, aNe He
BMKJTIOYHO, TaKi npouenypm:

- nposeaeHHs igeHTMdikauii KnieHTiB 3 METOI0 BUSBNAEHHS NOAATKOBMX PE3UAEHTIB iHLWNX AEPXKaB
(ropuncamkuin);

- BXMBATU 3ax0AiB HANEXHOI KOMMNEKCHOI nepeBipkM 3 METOK BCTAHOB/IEHHS CTaTycy
noaaTkoBoro pesupeHTcTBa KnieHTa BignosigHo fo BuMor MogatkoBoro kogekcy YKpaiHu, 3araibHoro
ctaHpapty 3BiTHOCTI CRS Ta BU3HAUYeHHS fepxaB (TepuUTOpil), pe3naeHToM akux € KnieHT ang uiner
3aranbHoro ctaHgapTy 3BiTHocTi CRS;

- oTpuMaTu Big, KNieHTIB HaNeXHWM YMHOM 3aNOBHEHI JOKYMEHTHU CaMOCTIMHOI OLiHKM CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTpOMOHOUMX 0CiB, GOpMMU AKMX BM3HAYEHI YMHHMM 33aKOHOOABCTBOM
Ta/abo BHYTPILIHIMX HOPMATUBHO-PO3MNOPSAAYMMM OOKYMEHTaMK BaHKy;

- oTpuMatu BiA KnienTa iHwy iHdopmauito Ta/abo AOKyMeHTH, HeobxioHi baHky ang BXUTTS
3aX0AiB HaNeXHOi KOMMIEKCHOT nepeBipkn iHAHCOBMX paxyHKiB, BCTAHOBMEHHS X MiA3BIiTHOCTI Ta
CKNafaHHA 3BITHOCTI 33 NiA3BITHMMM paxyHKaMu Ha BUKOHaHHS BuMor Yrogu FATCA T1a/abo
3aranbHoro ctaHgapty 3BiTHocTi CRS BignosigHo po nmianyHkTy 39-3 .1.3 nyHkTy 39-3 .1 ctatTi 39
Mopatkosoro Kogekcy Ykpainm.

3.2.9. 3akpuBaTu paxyHKM KNi€HTIB (B T.4. aJie HE BUK/IIOYHO MOTOYHI, KAPTKOBI, HAKONUYYBANbHi), SIKi
€ CKNaJoOBOK MakeTHOro oO6CnyroByBaHHA Ki€HTIB, 6e3 po3ipBaHHa [oroBopy Ha MakeTHe
obcnyrosyBaHHs Ta 6e3 okpeMoi 3rogn KnieHTta Ha ue, 32 BUKOHaHHS (260 HacTaHH$) HACTYNHUX YMOB:
- baHK NpUIHAB pileHHS NPO NoAanblue 3aKpUTTS Ta He 06C1YroByBaHHSI MEBHOMO BUAY PaXyHKiB,
abo paxyHKiB y NeBHil BantoTi;

- 3a paxyHKOM, WO 3aKPMBAETbCS, BIACYTHIM 3aNMLLIOK KOWTIB Ta pyX KOLWTIB BNPOAOBX TPbOX
pokiB Ta GinbLue.

3.3.  KnieHT 3060B'A3aHui1:

3.3.1. Ha MoMeHT yknageHHs BignosigHoro [oroBopy Hagatv baHKy BCi LOKYMeEHTH, HEOBXiaHI ans
BiaKpUTTA PaxyHky Ta igeHTudikauii/sepudikauii KnieHta y baHky, 3rigHo 3 BUMOraMu 3akoHy YKpaiHu
«[po 3anobiraHHs Ta NpOTUAIt0 neranizauii (BiGMUBAHHIO) OXOAIB, O4EPXKAHUX 3I0UYMHHUM LUASXOM,
(diHaHCyBaHHI0 Tepopm3My Ta diHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOro 3HULLEHHS», Yroam
FATCA Ta 3aranbHoro ctangapty 3BiTHOCTi CRS, akTiB HauioHanbHoro 6aHky YkpaiHu Ta baHky, npu
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LbOMY TaKi JOKYMEHTM NOBMHHI OYTU YNHHUMM (LIACHMMM) HA Yac iX NOAAHHA Ta iX 0hOpMNEeHHs MaE
Bi4NOBIAATM BUMOraM 3aKOHOAABCTBA YKpaiHu.

3.3.2. Cnnadvysatu baHky komicii 3riaHo Tapudis baHky B nopaaky, BUSHa4eHOMY UMMKM YMOBaMM.
3.3.3. Tloracutn 3aboprosaHictb/OCHOBHE 3000B’3aHHS, WO MOXe BWMHUKHYTM y KnieHTa 3rigHo
yknageHux [Jorosopis, B NOpsAAKy Ta Ha yMoBax umx [loroBopis Ta 3rigHo Lux YMOB.

3.3.4. Hapasatm baHKy [0OCTOBipHi [OOKYMeHTM Ta/abo BigomocTi Ta/abo iHdopMmauito Ta/abo
MOSICHEHHS 3 MeTOl 3A4iMCHeHHS BbaHKoM npouenyp HanexHoi nepesipku KiieHTa i MOHITOpUHIY
[iNoBMX BiAHOCKH / (iHAaHCOBMX onepauin, BUKOHaHHS baHkom BuMor Yroam FATCA Ta 3aranbHoro
cTangapTy 3BiTHOCTi CRS, a TakoX BMKOHAHHS BMMOI 3aKOHOAABCTBA, CMPSMOBAHMX HA BMKOHAHHS
BuMmor Yroam FATCA Ta 3aranbHoro ctaHgapTy 3BiTHOCTI CRS.

- Y pasi 3MiHM HagaHUX paHille JaHUX B MeXaX BUMOT 3arafbHOro ctaHaapTy 3BiTHocTi CRS abo
y pasi OTPUMaHHS BiANOBIAHOrO 3anuTy baHKy 3 METOK BWMKOHAHHS BMMOT 3arasbHOro CTaHAAPTY
3BiTHOCTI CRS, KnieHT 3060B’93aHMI 34iMCHUTM OHOBMIEHHS TakMX AAHUX Y CTPOK He nisHiwe 30 gHiBs 3
[aTh ix 3MiHWM abo oTpuMaHHSA 3anuTy Bif baHky. Y BUNagky HeHapaHHs KnieHToM Takux gaHux abo
Ha4aHHS HMM HeOoCTOBIpHMX AaHmx, KnieHT BiawkonoBye baHky 36UTKM, 3aBAaHI TaKMMK MOr0 AisiMU.
baHK He Hece BiANOBIAANBbHOCTI 3@ NOMWAKOBE 3BiTyBaHHSA NPO PiHaHCOBI paxyHku KnieHTa, Wwo crano
HacNigkoM HeHagaHHS abo HeHaneXxHoro HagaHHs KnieHTOM HeobXiZHMX AAaHMX AN BMKOHAHHS
baHKOM HanexHoi KOMMIEKCHOI nepeBipkn iHAHCOBMX paxyHKIB 3rigHO i3 3arafbHUM CTaHOAPTOM
3BiTHOCTI CRS.

3.4.  KnieHT mae npaBo:

3.4.1. 3Bepratmca g0 KOHTaKT-LUEeHTpy 3a LOMOMOroK NPOrpamMHOro 3abesneyeHHs Ta TEXHIYHWUX
3acobiB TenedoOHHOro 383Ky Ta/abo TEKCTOBOro/ronocoBoro/ Bigeo 3B’a3Ky WoAO0 06CNYroByBaHHS,
OTPMMAHHA KOHCYNbTauiM wopo nocnyr baHKy; NpUNMHEHHS/BiAHOBNEHHS BMAATKOBMX OMepauii
wono bIMK (6nokyeaHHs/po3bnokyBaHHsa bBI1K); 3piicHeHHs onepaui 32 paxyHkom KnieHTa Ha
NiACcTaBi MOro AUCTAHLIMHUX PO3MOPAAXKEHb; BCTAHOBNEHHS/3MiHM ByAb-KMX iHAMBIAYaNbHUX NiMITIB,
B T.4. HA NMIATiXHi onepauii B IHTEpHETI, @ TAaKOXX BUKOHAHHS iHWMWX Ail 3 KapTKOM, SKi nepenbaveHi
yMoBaMu aaHoi MybnivHoi npono3uuii.

3.4.2. BigmoBuTMCb Big [loroBopy (B paMKax CMOXMBYOrO KpeguTyBaHHS) 6€3 MOSCHEHHS MpUYMH
NPOTArOM YOTUPHAOUATM KaneHZApHWMX [HIB 3 AHA yknageHHs [orosopy (B pamMKax CMOXWMBYOro
KpeauTyBaHHS), Npo wo KnieHT nosigomnge baHk y nucbMoBin Gopmi. [pu uboMy, KnieHT npoTsrom
CEMM KaNeHJAPHMX OHIB 3 AAaTU MOAAHHS BMLLE3A3HAYEHOro MOBILOMIEHHS 30008 93aHMIA NOBEPHYTH
baHKy rpowoBi KowTu, ogepxaHi 3rigHo 3 [loroBopoM (B paMKax CMOXMBYOrO KpeauTyBaHHS) Ta
CNNATUTM NPOLIEHTM 33 Mepiog 3 OHS OAEPXKaHHS KOWTIB 4O AHS iX MOBEPHEHHS 33 CTABKOI,
BCTAHOBNIEHO TakuM [JoroBopom.

Mippo3pin 4.  BianoBipanbHicTb CTOPiH

41. 3a HeBWMKOHaHHSI Ta/abo HeHanexHe BMKOHAHHA 30060B's3aHb CTOPOHM  HecCyTb
BiANOBIAANbBHICTb, 3riAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

4.2.  KnieHT Hece NOBHY BiAMNOBIAANbHICTb 33 AOCTOBIPHICTb BKa3aHoi iHbopMaLii B AOKYMEHTaXx,
HadaHWX ANa BiaKpuTTa PaxyHKy Ta ioeHTudikauii/sepudikauii Knienta BignosigHo Ao umx YMoB.
473, baHk Hece BigNOBIAANbHICTb 338 PO3rONOLWEHHS iHDOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM.

4.4, baHk He Hece BiganoBiganbHicTb nepen KnieHTOM 3a po3KpUTTS iHGOpPMaUIi, WO MiCTUTb
6aHKiBCbKY TAaEMHMUIO, ¥ pa3i HafaHHA [OCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMnaakax,
nepenbayeHnX YUHHMM 3aKOHOLABCTBOM YKPAiHMU.

4.5.  Bci po3bixxHOCTI Ta Cnopw, WO BUHWMKAKOTb Y 3B'93KY 3 BMKOHAHHAM [loroBopy 6aHKiBCbKOro
obcnyroByBaHHs, BupiwyTbcs CTOpoHaMuM wnsxom neperosopiB Mk CTopoHamu. Y BMNaaky
HEMOX/IMBOCTI LOCATTM 3rofmM Crip BUPILLYETbCS B CYA0BOMY NOPSAKY 3riAHO YMHHOrO 3aKOHOAABCTBA
YKpaiHu.

Mippo3pin 5.  Crpok aii forosopy
5.1.  [orosip BCTynae B cuny 3 MOMeHTy nignucaHHs CtopoHamu [loroBopy Ta Ai€ A0 MOBHOrO
BMKOHaHHS CTOpoHaMM cBOiX 3000B’93aHb Mo [oroeopy, SKLWo iHwe He nepeadayeHo [Jorosopom.
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5.2.  TlpunuHeHHs aii [oroBopy 34iMCHIOETLCS:

- 3a iHiuiaTMen 6yab-akoi 3i CTopiH: npu ubomy, CTOpPOHa, 9Ka MA€E HaMip MPUMNWHUTK Lit0
Horoeopy, 3060B’13aHa NOBIZOMUTKU NPO CBilA HAaMip iHWY CTOPOHY WASXaMM Ta Yy CTPOK BKa3aHUMU B
Horosopi npo Hamip npunuHuTh aito Jorosopy. Horogip mMoxe O6yTM NPUMMHEHUM TifbKM MiCns
NMOBHOro BMKOHaHHS CTopoHamu cBoix 3060B’a3aHb no Joroeopy;

- Ha NigcTaBi BiANOBIAHOIO pileHHS Cyay;

- Ha iHWKMX niacTaBax, nepegdaYeHmx YAUHHMM 3aKOHOAABCTBOM YKpaAiHM.

5.3. CTOpOHM OOMOBMAMCS, WO AaTa, KA 3a3HavyeHa Ha [1oroBopi, BBAXKAETbCS OAHOYACHO OATOH
BianpaBneHHs1 OAHKOM eNeKTPOHHOro MpuMMipHMKa [lOroBopy K/i€HTa, a TakoX (DaKTUYHOK OATOH
ogepXaHHs KnieHTOM enekTpoHHOro npuMipHuka Jlorosopy Big 6aHKy Ha enekTpoHHy agpecy KnieHta
abo WwnaxoM nyw-noBigoMAeHHs y Mo6inbHOMY 3acTOCyHKy, abo uM B iHWWIKA CNOCi6, WO A€
BCTAaHOBUTHU

[aTy BignpasneHHs Jorosopy, 6e3 LOAAaTKOBUX NOBIAOMAEHb Ta NiATBEpAXKEHb 3 6oKy KnieHTa.

Mippo3apin 6.  3aKAOYHI NONOXKEHHS

6.1.  Mignucanuam Ooroeopy KnienT Hagae 3rogy AT “BAHK K[” Ha 06pobKy Ta BMKOPUCTAHHS
CBOiX MepCOHaNbHUX AaHUX, SIKi HanexaTtb A0 6aHKIBCbKOI TAEMHMLI, 3rigHO 3aTBepAXKeHOi baHkoM
METU TAKOr0 BMKOPMUCTAHHS i Takoi 0Bpobku, MiaTBEpOXYE, WO MMCbMOBO MOBIAOMJIEHUI MNpO
nepenbayeHi 3akoHOM YKpaiHW «[1po 3aXMCT MEPCOHANbHUX OAHWMX» Ta IHWWMKU HOPMAMM YMHHOIO
3aKOHOAABCTBA YKpaiHM npaBa Cyb’ekTa NepCoHaNbHUX AaHMX TOLLO.

Mignucannam [orosopy KnieHT Haga€e [03BiN HAa HadaHHS HeobxigHoi iHdopMauii ans
$hOpMyBaHHS 3BITY MPO NiA3BITHI paxyHKW, LLO MOAAETHCS ANS Winer BUKOHaHHS BuMor Yrogn FATCA
abo baratocTtopoHHboi yrogn CRS, B 06c43i, Bu3HaueHoMmy Yrogoto FATCA abo 3aranbHUM CTaHAAPTOM
3BiTHOCTI CRS KOHTpONOOYOMY OpraHy 3rigHo NoaaTkoBoro Kogekcy YKpaiHu.

6.2. Y BMMaAKY HEHANEXHOrO BUKOHAHHS 30608B’d3aHb 3a [JoroBopoM KnieHT (lMo3nyanbHKK) Hapae
3roay Ha po3kpuTTs baHkoM iHpopMaUii Woao CTaHy Moro 3aboproBaHOCTI, AiSNbHOCTI Ta hiHAHCOBOrO
ctaHy Knienta ([Mo3nuyanbHUKa), gka cTana Bigomow baHky y npoueci obcnyrosyBaHHs KnieHTa
(Mo3myanbHMKa) Ta € BAHKIBCLKOK TAaEMHULEKD B 06CA3i, HEOOXiAHOMY ANs 3aXMUCTy iHTepeciB baHky
Ta/abo B 06cs3i, HEOOXiAHOMY ANsi CTArHEHHS 3aboproBaHOCTI, Ta/abo B 06cA3i, HeObXiAHOMY ANng
BiACTYN/IEHHS MalHOBMX MpaBs 3a [LoroBopoM Ta fOroBopaMu 3abesneyeHHs Ha KOPUCTb iHLWIKMX OCib.
Po3kputts baHkoM iHdopMaLii, WO CTaHOBUTb HAHKIBCbKY TAEMHMLIO, BIAMOBIAHO A0 LbOro MyHKTY
YMoB, Moxe OyTM 34iMCHEHO Ha KOpUCTb Oyab-SIKMX OCiG, B TOMY 4uCAi, afne He BUKIHOYHO,
NPaBOOXOPOHHUX OpraHis, NOAATKOBMX (PiCKanbHUX) OpraHiB (B TOMY 4MCAi, ane He BWKIKYHO,
NepxasHoi dickanbHOT cnyx6u YKpainu Ta ii TepuTopianbHUX NiAPO34iNie), @ TAKOX OPUAUYHUX OCib,
WO HagaBaTMMyTb nocnyrM baHKy, MOB’A3aHi 3 NOBEPHEHHSM NpPOCTPOYEHOi 3aboproBaHOCTI 3a
Horosopom.

6.3. YmoBu Ta Tapudwu € 3aranbHOOOCTYNMHUMM, PO3POONEHMMM HA HEBU3HAYEHUM CTPOK Ta
HabuMpakTb YMHHOCTI 3 AaTM BKa3aHOi Npu ix po3MmiweHHi Ha CanTti baHky Ta/abo Ha iHbopMauiMHKX
LOLWKaX B yCTaHOBax baHky.

6.4. Yknapatoum [lorosip, KnieHT noromxyerbcs 3 nopsakoM 3MiHM uux YMoB Ta/abo [lorosopy
Ta/abo Tapudis Ta/abo yMoB [TakeTHMX NpOMo3unLin.

6.5.  CTopoHM norogunu, Wo 3MiHu, SKi 34IMCHIOTLCS BiANOBIAHO A0 NYHKTY 3.2.4 Po3giny 1 umx
YMoB, He noTpebyioTb A0AATKOBOro yknageHHs CTOpOHaMu [OOroBOpPIB LLOAO BHECEHHS 3MiH Ta
BCTYNAKOTb B CUAY 3 AaTH, Wo Oyae BKa3aHa y BULEBKA3aHMX MNOBIAOMIEHHSX.

6.6.  KnieHt, npu He3rogi 3i 3MiHoto [Jorosopy Ta/abo YMoB Ta/abo Tapudis Ta/abo ymoB akeTHMX
npono3wuir 30608’93aHMIA MMCbMOBO MOBIAOMUTY NPO Ue baHk, Ang BUPIiLIEHHS NUTAHHS NPO 3MiHY,
po3ipBaHHs [loroBopy, 3aKpuUTTS PaxyHky.

6.7.  [poseneHHs KnieHToM onepauin no PaxyHKy nicns Bctyny B cuny 3MiH go [orosopy Ta/abo
YmoB Ta/abo Tapudis Ta/abo ymoB [lakeTHMX nponosuuii, nigTeepoxye 3rogy KnieHTa 3 TakuM
3MiHaMmu.

6.8. Y BMMagKy CKacyBaHHS YMOB (0O MOMEHTY HabpaHHS YMHHOCTI HOBOI peaakuii) BOHM
NPOAOBXYTb BpPErynboBYBaTU BiAHOCMHM Mix baHkom Ta Kni€eHTamu, 3 gkMMu 6yno yknageHo
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Horogip, i KilOTb A1 KOXHOIO 3 HMX Yy OCTaHHIM peaakuii, wo 6yna YnHHA nepen CKACyBaHHAM, A0
MOBHOr0 BMKOHAHHS BCiX 3060B’A3aHb 3a JJoroBopom Mix baHkoM Ta KnieHTom.

6.9.  [orogip yknagaerbcs Mixk CTOpOHAMM HA HEBM3HAYEHUIM CTPOK (SKLWLO iHWe He nepenbavyeHo
[oroBopoM) Ta HabMpa€E YMHHOCTI 3 MOMEHTY MOro YKNafeHHS.

6.10. [OoroBip yknafa€eTbCs yKpaiHCbKOK MOBOI Yy nanepoBiit abo enekTpoHHin dopmi. MNaneposa
dbopMa y ABOX OpUTiHANbHMX NPUMIPHUKAX NO OAHOMY A1 KOXXHOT CTOpoHu. MNpumipHukmK [Jorosopy
€ iLEHTUYHUMM 33 BUKNHOYEHHAM peKBi3unTIB ,,BiaMiTKM BaHKY”, SKi 3aM0OBHIOTHCA TiNbKM B MPUMIiPHUKY
Horosopy baHky.

Horogip yknageHui B NMCbMOBIM HOPMi y BUMNSLI €1EeKTPOHHOIO AOKYMEHTA, CTBOPEHOro 3rigHo 3
BMMOIraMu YMHHOIO 3aKOHOA4ABCTBA i3 3aCTOCYBAHHSA €/IEKTPOHHMX NiANUCIB CTOPIH. Y AeHb NiANMCAHHS
CTOPOHaMW eNeKTPOHHOro AokymeHTy [loroBopy HanpaBnseTbcs KnieHTy Ha enekTpOHHY aapecy
BKa3aHy B PekBisutax paHoro [loroBopy uM B iHWWM CMOCi6, WO [3€E 3MOry BCTAHOBWUTM [HaTy
BiANpaBnEHHS.

6.11. 06uasa npuMipHMKM [JoroBopy y naneposii Gopmi MatoTb OLHAKOBY HOPUAUYHY CUITY.

6.12. Bci OopaTtku oo [loroBopy € HeBifa'€MHOK YacTuHO [lorosopy.

6.13. YMoBwM rapaHTyBaHHs KowTiB POHAOM rapaHTyBaHHS BKaAiB Qi3nyHux ocib (aani - @ona):
6.13.1. MoHA rapaHTye KOXXHOMY BKNAAHMKY DaHKy BiALWIKOAYBAHHS KOWTIB 3@ MOro Bknagom. MoHa
BiALUKOJOBYE KOLITK B pO3Mipi BKaQy, BKIOYAKOYM BiACOTKM, CTAHOM Ha KiHeLb OHS, WO nepeaye OH0
noyaTky npouenypu suBeneHHs MoHAOM 6aHKy 3 puHKY, ane He Binblle CyMU rPaHUYHOro po3Mipy
BiALIKOAYBAHHS KOLWITIB 3@ BK1aAaMu, BCTAHOBNAEHOTO 3aKOHOM YKpaiHu «[1po cucTeMy rapaHTyBaHHS
BKNAAiB di3MYHMX 0Cib» Ha Len aeHb, He3aNeXHO Bif KiIbKOCTi BKNaAiB B 04HOMY 6aHKy. IHhopMauia
Npo CYMy FpaHMYHOro PO3Mipy BiAWKOAYBaHHS po3MilieHa Ha CanTi baHky Ta iHTepHeT CTopiHLi
MoHay 3a agpecoto: http://www.fg.gov.ua.

Y pasi npuiHatta HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Mpo BiAKAMKAHHA OaHKiBCbKOI
niueH3ii Ta nikeigauito 6aHKy 3 NiAcTaB, BUSHAYEHWX YAaCTUHO ApYroto CTaTTi 77 3akoHy YKpainu «l1po
6aHKM i BaHKIBCbKY AiaNbHICTb», DOHA rapaHTYE KOXHOMY BKNAAHUKY OGaHKY BiAWKOAYBAHHS KOLWTIB
33 BKNaAaMM, BKIKOYAKOYM BiACOTKM, HA KiHEUb AHS, WO Nepefye AHKO NOYaTKy npouenypu nikeigauii
6aHKy, ane He 6ifblie CyMM rPaHUYHOMO PO3Mipy BiAWKOAYBAHHSA KOLTIB 3@ BK1aA4aMM, BCTAHOBIEHOMO
Ha OaTy NPUAHATTS TAaKOrO PilleHHS, HE3aNEXHO Bif KiNbKOCTi BK/1aAiB B 04HOMY BaHKy, LLO 3a3Ha4YeHa
Ha cTopiHui @oHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. BknapoM € kowTK B roTiBKOBIW abo Ge3roTiBkoBi dopMi y BantoTi YKpaiHu abo B
iHO3€eMHIl BantoTi, aKi 3anyyeHi 6aHKOM Bifg, BKNagHWKa (abo gKi Hafiwam ang BKAafHMKA) Ha yMOBaX
LOroBopy 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro BK1aay (4eno3uTy) (KpiM KOLWTIB, 3a/1y4EeHNX Bif BUAAYI
owaaHoro ceptudikata 6aHKy), BKIOYAYM HApaXOBaHi BiACOTKM Ha Taki KOWTM Ta BiANOBIAAOTb
BM3HAueHHI0 «Bknaay», BignosigHo A0 3akoHy YKpaiHu «[1po cucTemMy rapaHTyBaHHS BKNAAIB (i3MUYHNX
ocio».

6.13.3. Bknagu @i3nyHMx ocib6 - mianpyeMUIB rapaHTytoTbcst POHOOM He3anexHo Big AHS
BiAKpUTTS paxyHKy, noymHatoun 3 01 ciyng 2017 poky wopo 6aHkiB, BigHeCeHMX [0 KaTteropii
HennaTtocnpoMoxHux nicng 01 ciung 2017 poky.

6.13.4. BknagHMK Ma€ NpaBO Ha OAEPXXAaHHS rapaHTOBAHOI CyMM BiALIKOAYBaHHS KOLWTIB 3a
BKMagaMM 3a paxyHok kowTie PoHAay B MexXax rpaHUMYHOrO pO3Mipy BiALLIKOAYBAHHS KOLWTIB 3a
BKNafamu.

6.13.5. BukoHaBuya gupekuis @oHOy BM3HAYAE NOPAAOK BiAWKOAYBAHHS KOWTIB 3@ BKlaAaMu
BiAMOBIAHO A0 3aKOHY Ta HOPMATUBHO-NPABOBMX aKTiB DoHAY.

6.13.6. BiowkoayBaHHA KOWTIB 3@ BK1AAOM B iHO3EMHIl BaNtoTi BiAOYBAETbCS Y HALLIOHANbHIV
BantoTi YKpaiHuM nicig nepepaxyBaHHs CyMuM BKIaAy 3a odiliMHMM KypCOM IrPpUBHI A0 iIHO3EMHMX BasHOT,
BCTaHOBNEHMM HauioHanbHUM B6aHKOM YKpaiHW Ha KiHeupb AHS, WO Nepeaye AHI0 MoYaTky npoueaypu
BMBeLEHHS BAHKY 3 PMHKY Ta 34iMCHEHHS TUMYACOBOI agMiHiCTpaLii BigNOBIiAHO A0 CTaTTi 36 3aKOHY
YkpaiHu «[1po cnucteMy rapaHTyBaHHS BKNaAiB di3nyHMX 0CiO».

6.13.7. Y pasi npuiHatta HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Npo  BiAKIMKAHHS
6aHKiBCbKOI NiLleH3ii Ta NikBigauito 6aHKy 3 NiAcTaB, BUSHAYEHMX YACTUHOK APYrot CTaTTi 77 3aKOoHyY
YkpaiHu «[1po 6aHKK | BAHKIBCbKY OiNbHICTb», BiAWKOAYBAHHS KOWTIB 33 BK/13a40M B iHO3EMHIlA BaJHOTI
30IMCHIOETBCS B HALiOHaNbHIM BantoTi YKpaiHW nicng nepepaxyBaHHA CymMu BKnagy 3a odiulinHUM
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KYpPCOM TpMBHIi A0 iIHO3EMHOI BantOTH, BCTaHOBAEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS,
WO nepeaye OHK0 NoYaTKy NikBigauii 6aHky.

6.13.8. HapaxyBaHHS BiACOTKIB 3a BK/J13ZaMW MNPUMNUHAETBCS Y LEHb MO4YaTKy npoueaypu
BuBefAeHHs DoHAOM 6aHKy 3 pUHKY (y pasi npuiHATT HauioHanbHMM 6aHKOM YKpaiHW pilieHHs npo
BiAKIMKAHHA BaHKIBCbKOI NiueHsii Ta NikBifauito 6aHKy 3 MiacTaB, BU3HAYEHUX YACTUHOK OPYro
cTatTi 77 3akoHy YkpaiHu "Tlpo 6aHKM i BaHKIBCbKY AiANbHICTL", - Y AEHb NPUAHATTS pilLEHHS NPO
BiAKNMKAHHA 6aHKIBCbKOI NiLleH3ii Ta nikBigaLito 6aHkKy).

6.13.9. VYknapgawouu [lorosip, KnieHT nigTBepmXye, WO BiH 03HAaMOMMEHUI 3 YACTUHOHK
yeTBepTOl CTaTTi 26 3aKkoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKAaAiB (isM4HMX 0cCib» wono
po3MileHnx kowtiB y AT “BAHK K", aki He BiawkoaosyoTbca PoHAOM Ta MOMyY BiZlOMO Npo Te, Wo
3a3HavyeHa iHdopMaLis TakoX Ppo3MilleHa Ha cTopiHUi  ®oHaoy B Mepexi |HTepHeT
https://www.fg.gov.ua, a came:

- nepepaHi 6aHky B fOBipYe yNpaBiHHS;

- 3a BK/IAZOM Y po3Mipi MeHwe Hixx 10 rpuBeHsb;

- po3MilleHi Ha BKag y 6aHKy 0coboto, 9Kka € NoB'3aHOK 3 BaHKOM 0cobot abo Byna Takow
0Cc06010 NPOTAroM poKy A0 AHS NpURHATTS HauioHanbHUM 6aHKOM YKpaiHM pilleHHs Npo BigHEeCeHHs
Takoro 6aHKy 40 KaTeropii HeMMaToCnpoMOXHMX (y pasi NpUIAHATTS HauioHanbHUM 6aHKOM YKpaiHu
pilleHHs NPo BiAK/IMKaHHS 6aHKIBCbKOT niLeH3ii Ta NikBigauito 6aHKy 3 NigcTaB, BU3HAYEHUX YaCTUHOIO
Apyroto cTatTi 77 3akoHy Ykpainu «[po 6aHkuM i 6aHKIBCbKY LiSNbHICTb», - MPOTArOM POKYy 4O AHS
NPUMAHATTA TAKOTO PillIeHHS);

- poO3MilleHi Ha BKnag y 6aHKy 0coboto, ka HagaBana 6aHKy NpodecinHi Nocayr sk ayamTop,
OLLiHIOBaY, Y pasi, AKLWO0 3 AHSA NPUMUHEHHS HAAAHHA NOCAYT [0 OHS NPUIAHATTS HauioHanbHUM 6aHKOM
YKpaiHu pilleHHS Npo BifAHECEHHS Takoro 6aHKy [0 KaTeropii Hen1aToCnpoMOXKHMX HE MUHYB OOMH
piK (y pasi npuiHaTTa HauioHanbHWM 6aHKOM YKpaiHu pilleHHs Npo BiAKNMKaHHS 6aHKIBCbKOT NiLeHsii
Ta NikBigauito 6aHKy 3 NiACTaB, BU3HAYEHUX YACTMHO APYroto CTaTTi 77 3akoHy YkpaiHu «[po 6aHku
i BaHKIBCbKY OiIbHICTbY, - OAMH PiK A0 AHSA NPUAHSTTS TAKOrO pilleHHs);

- PO3MillleHi Ha BKNAL BNACHWMKOM iCTOTHOI yyacTi y 6aHKy;

- 3a BKNagaMu y BaHKy, 38 9KMMU BKNAAHUKM HA iHOMBIAYaANbHIN OCHOBI OTPUMYIOTb Bif B6aHKy
NMPOLEHTN 33 [OroBOpPaMM, YKIALEHUMM Ha YMOBAX, WO HE € MOTOYHUMWU PUHKOBMMMU YMOBAMMU
BiANOBIAHO A0 cTatTi 52 3akoHy YKpaiHu «[Mpo 6aHKM i GaHKIBCbKY LiSNbHICTb», b0 MatoTb iHLWI
diHaHCcoBiI npwuBinei Big 6aHKy;

- 33 BK1agoM Yy 6aHKy, 9KLWO Takui BKNag BWMKOPWUCTOBYETbCS BKIAOHMKOM $IK  3acib
3abe3neyeHHs BUKOHAHHS iHWOro 306008’93aHHS nepeg, LM 6aHKoM, y MOBHOMY 06Cs3i BKNagy L0 AHS
BMKOHAHH$ 3060B’93aHb;

- 3a BK1agaMu y @iniax iHoseMHmMx 6aHKiB,;

- 3a BKN1agamu y 6aHKiBCbKMX MeTanax;

- PO3MilleHi Ha paxyHKax, WO nepebyBatoTb Mif, apeLTOM 3a pillEHHSIM Cyay

- 33 BKJIaOOM, 33[0BOJIEHHS BMMOT 33 9KMM 3yMUHEHE BiAMNoBigHO A0 3aKoHy YkpaiHu «[1po
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWUBAHHIO) LOXOLIB, OAEPXAHWUX 3/0YMHHUM LUNSIXOM,
(diHaHCyBaHHI0 TepopM3My Ta QiHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0i MAaCOBOr0 3HULLEHHS»;

- poO3MilleHi Ha Bknag y 6aHKy 0coboto, A0 SKOi 3aCTOCOBAHO CAHKLii iIHO3EMHMMM AepXKaBamu
(kpiM pepxaB, WO 34iACHUAM abo 34iMCHIOTL 36poMHY arpecito nNpoTM YKpaiHW Yy 3HAYeHHI,
HaBefeHOMY B 3akOHi YkpaiHu TIpo obopoHy YkpaiHu") abo MixaepxaBHUMU 06’€aHaHHAMU, abo
Mi>)KHapOAHMMM OpraHizauiamMu Ta/abo 3acTOCOBAHO CaHKUii BignoBigHO A0 3akoHy YkpaiHu "Tpo
CaHKLii".

6.14. Yknapatoum [orosip, KnieHT niaTBepoXye, Wwo:

- MOBILOMNIEHUN NpO BUYepnHi AaHi wWoao YycraHoBu baHky (ipeHTUdikauiMHWA HoMep
topuanyHoi ocobu B EAPIQY, agpeca MicuesHaxomKeHHs, rpacdik noro poboTn, HoMepu TenedoHis,
appecy canty baHky y Mepexi iHTepHeT Towo), a TakoxX 0Bi3HaHMI MPO 3arajbHOAOCTYMNHI AKepena
iHbopMauii, y aKMX BiL0OpaxaloTbCs/NnepeBipAoTbCs/ 3AINCHIOETLCS MOWYK 3MiH LWOAO AaHMX
yCcTaHoBM baHky;
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- 03HaNOMNEHMI 3 YACTUHOK YeTBEPTO CTaTTi 26 3aKoHy YKpaiHu «[1po cucteMy rapaHTyBaHHS

BKNagiB QisnyHmMx ocib» Ta CYyMOK rpaHMYHOrO pPO3Mipy BiAWKOAYBAHHA KOLWTIB, 9Ki PO3MilleHi Ha

odiLinHIM cTopiHui DoHay B Mepexi IHTepHeT 3a agpecoto: https://www.fg.gov.ua;
- yknagaHHaMm [lorosopy KnieHT 3060B’93y€eTbCs He pifLie HiXX OAMH pa3 Ha pik 3BepTaTucs Ao
baHKy ong ofepkaHHS Ta 03HAMOMEHHS 3 [lOBiAKOK MPO CUCTEMY rapaHTyBaHHS BKNAA4IB Qi3nUYHMX
oci6 (mani - Josiaka ®IrBMO), akwwo ctaHoM Ha 01 CiYHA KOXHOro HAaCTYMHOrO POKY NIiCNS YKNAAAHHA
Horosopy oanH abo gekinbka Jorosopis 6yayTe YMHHMMK, Y BUNAAKY He 3BepHeHHs KnieHTa B baHk
no 01 nwotoro, BBaXKa€eTbCs WO KNieHT caMoCTiHO 03HaroMumBces 3 Josiakowo PIBAO, aka po3MilleHa
Ha canTi baHky httpsy//www.clhs.com.ua, i oTpumMaHHa KnieHtom [dogiaku GIBAMO € niaTBepaKeHUM.
6.15. MignucanHam [Horosopy KnieHT (Mo3uuanbHuk) Hapae 3rogy AT “BAHK KO” Ha 36ip,
HaKOMWYeHHs, 36epiraHHs, 3MiHY, BUKOPUCTAHHS Ta NOWMpPEHHS (HagaHHS) iHdopMaLii npo Hboro (Mpo
Knienta/MNo3nyanbHumka):
- yepes KpeauTHuii peectp HauioHanbHOro 6aHky YkpaiHM B nopsaky BigmnoBiAHO [0
MonoxeHHs npo KpeoutHuin peectp HauioHanbHoro 6aHky YkpaiHu, 3atBepaxeHoro [1ocTaHOoBO
MpaeniHHa HauioHanbHoro 6aHky Ykpainm Big 04.05.2018p. N250;
- yepe3s [lpuBaTHe aKLioOHepHe TOBapuCTBO «[leplue BCeyKpaiHCbKe BHOPO KpeauTHUX iCTOpin,
gKe 3HaxoguTbcsl 3a agpecoto: 02002, M. Kuis, Byn. €ereHa CBepcTioka, 6ya.11, Ta/abo uepes iHwy
IOpMONYHY 0COBYy, 3 aKoto baHk yknapae/yknage BignoBigHWIA LOTOBIP 3riAHO YMHHOMO 3aKOHOAABCTBA
YKpainu (Hagani — bopo), wnsxom HapaHHg iHPopMaLii npo cebe (Npo KnieHTa/lMNo3nyanbHMKa), @ TaKOX
iHWMX BigoMocTen, siki byayTb HagaHi oo bropo Ha niacTasi ykiageHoro Jorosopy 3 MeToto hOpMyBaHHS
Ta BeAEHHS KpeaWTHOI icTopii, K MalbyTHbOro cyb'ekTa KpegmTHOI icTopii, ska B cebe BKIOYAE:
iHpopMauito npo KnieHTa (Mo3nyanbHMKa), K Cy6'eKTa KpeaWUTHOI icTopii; iIHPOPMaLLitO WOL0 BUKOHAHHS
[0rOBOPIB, fif AKMX MpPUMNMHEHA BMKOHaHHAM 3060B'A3aHb; iHGOPMaLi LWOAO YMHHMX [OOrOBOpIB
YKNageHUX paHiwe; iHhopMaLilo, Sika BHECEHA [0 aHKETM 3 METOK OTPMMAaHHS HOBOrO KpeawuTy;
iHpOpMaLLito LWOAO YKIaAEHHS HOBOro Aorosopy. Yknagatoum orogip, lNo3nyanbHMK Hagae 3rogy bropo
Ha nepesipky iHbopMaLii, aka byna BHECEHA HMM A0 aHKETHUX AaHWUX, HA OTpMMaHHa baHkom (a npwm
3MiHI KpeaMTopa y 3000B’3aHHI - iHLWMM 3aKOHHWM KpeauTopOoM) MOro KpeauTHOI icTopii Big bropo, a
TaKOX Ha OTPMMAHHS [04ATKOBOI iHdOpMaLii, NOPIBHAHO 3 BHECEHOK A0 aHkeTu KrieHTa
(Mo3nyanbHMKa), BiA [OepXaBHUX PeecTpiB B 0cCobi X YMOBHOBAaXeHWX OpraHis (oepxarenis,
pO3NOpAaHMKIB, aAMIHICTPATOPIB), @ TAKOX 3 IHLUUX A03BOJSIEHNX 3aKOHOM [Keper.

Knient (Mo3nyanbHMK) TakoX Haga€e 3rogy Ha OTpUMaHHa baHkoM (a mpu 3MiHi KpeouTopa y
30008B’93aHHiI - iHWWM 3aKOHHUM KpeauTopoMm) 3 bropo NpoTarom Bcboro nepioay Aii Jlorosopy BnacHoi
(KnieHta/lMo3n4anbHMKa) KpeauTHOi icTopii, Wo MictuTbc B 6asi ganux bropo, B TOMy uumchi
AKTyanisoBaHOi, OHOBMEHOI, MepeBipeHOi Ta [OOMOBHEHOI iHpOpMauii, Wo CKNagae Moro
(KnieHTa/lM03M4aNnbHUKA) KpeaUTHY iCTOpito.

Takox KnieHT ([Mo3unyanbHMK) NOBIAOMAEHMIA NPO Te, WO Y pa3i 3MiHM MicLe3HaxomxeHHs bropo,
iHpopmauis npo ue 6yae noseneHa baHkoM ogHMM i3 cnocobis:

- Y BiAMNOBIAHOMY OrONOWEHHI Ha iHPpOpMaUiMHKUX CTeHAAX, WO PO3TALIOBAHI Y NPUMILLEHHAX
baHky,

- Ha cauTi banky https;//www.clhs.com.ua,

- MOBILOM/IEHHS 3ac0b6aMu TelePOHHOrO Ta/abo eNeKTPOHHOrO 3B’S3KY.

6.16. KnieHT nigTBepmkye, WwWo baHK nonepegHbO MMCbMOBO O3HAMOMMB MOro 3 iHbOpPMaUIELD,
3a3HayveHow y €T. 9 3akoHy Ykpainu "[po cnoxueue KpeauTyBaHHSA", @ TaKOX iHQOPMALLIED 3rigHO Y. 5
cT. 7 3akoHy Ykpainu «lpo diHaHcoBi nocnyru Ta QiHAHCOBI KOMMAHIi».

6.17. NMignucanuam [orosopy KnieHT (Mo3unyanbHMK) YCBILOMAKE Ta MOrOAKYETbCS 3 TWUM, LULO
peanbHa pivyHa MNpOLEeHTHA CTaBKa, NOBiAOMAEHA B MWUCbMOBI GOPMiI [0 MOMEHTY YKIa[EHHS
Horoeopy, 6yna obuncneHa Ha OCHOBI MPUMNYLLEHHS, L0 NPOLEHTHA CTaBKa Ta iHLWIi NiaTexi 3a nocayru
baHKy 3anMWaTMMyTbCa HE3MIHHMMM Ta 3aCTOCOBYBATUMYTbCS NMPOTAroM CTpoky Aii Jorosopy. Y pasi
3MiHM BigNoOBIAHO A0 yMOB JloroBopy NpOLEHTHOT CTaBkM abo iHWKMX nnatexis 3a nocnyru bawky,
BK/IOYEHMX [0 3aranbHux BUTpaT 3a Kpegutom/OsepapadtoM/ KpeautHow niHie/KpeanTtHnm
NiMITOM Npy 06YMCNEHHI peanbHOi PiYHOI MPOLLEHTHOT CTaBKM A0 MOMEHTY yknageHHs [orosopy abo
npoTarom cTpoky Aii [loroBopy, peanbHa piyHa NpoLEHTHA CTaBka 3a JloroBopoM BiApi3HATUMETLCS
Big, Ti€l, Wo 6yna nosigomneHa MNo3nMyanbHUKy 4O MOMEHTY YKIALEHHS Lboro Jorosopy.
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6.18. Mignucytoun Jorosip, KnieHT (Mo3nyanbHUK) nigTeepoxye, wo Kpeant/Osepapadt KpeanTHa
NiHis/KpeauTHUM NiMiT OTPUMYETBCS HWMM AN 3340BOJMIEHHS BJIACHUX CMOXMBYMX MOTped, He
MOB'S3aHMX 3 MiANPUEMHULBKOK, He3anexHo npodeciMHOW AiNbHICTIO ab0 BMKOHAHHAM HUM
000B'A3KiB SIK HAMMAHOrO MpauiBHMKA.

6.19. PaxyHkM 3aKpuBatOTbCs Ha MiacTasi 3asBu KnieHta Ta/abo 3a iHWMX NigcTas, nepenbdayveHnx
HorosopoM, umMmMn YMoBaMu Ta/abo 3aKOHOAABCTBOM YKpaiHM.

6.20. [o npasosigHocKH 3a [oroBopoM CTOpOHM BMpILIMAKM 3aCTOCOBYBATU Ta BMKOPUCTOBYBATU
BMK/IIOYHO MpaBo YKpaiHW, B TOMY uMC/i, Npu BupiweHHi cnopie Mix CropoHamu. Crnopw, Lo
BMHMKAIOTb MPOTAroM CTPOKY Aii uboro [Jorosopy, BMpiwyoTbcq CTOpOHaMU WASXOM neperosopis. Y
pasi HeQoCArHeHHS 3roam LWOAO0 BUPIiLEHHS CNOpY B XOA4i NeperoBopiB Ta/abo y 6yab-9KOMY iHWOMY
BMNaAKy, cnopu 3a UMM [loroBopoM BUPILLYOTbCS B CyAaxX YKpaiHM 3a MiCLe3HaxXomXKeHHaM baHky,
BiAMNOBIZHO A0 BMMOI 3aKOHOAABCTBA YKpaiHM.

6.21. bBaHK niaTBEpPAXYE, WO MAE CTATyC NAATHMKA NOAATKY HAa MPUOYTOK Ha 3arasbHMX YMOBAX,
nepenbayeHmx NogaTkoBMM KOAEKCOM YKpaiHMU.

6.22. 3aboproBaHicTb Kni€HTa, B TOMY YMCNi HECAHKLiIOHOBAHA, NO KPEAWUTHUM NiHIIM/KpeaUTHUM
nimitTam/oBepapadTam, WO MOXe BUHWMKHYTM Ha NiactaBi yknageHux [oroeopis, 3abesnevyerbcs
3aCTaBOK MaMHOBMX MPaB Ha rPoOLOBi KOWTK KnieHTa, WO 3HAX0AaTbCS/HAAX0AATh HA MOro PaxyHoK
(BKNOYAKOYM BMMNNATH, WO 34iMCHIOTLCS pOOOTOAABLEM Y 3B'93KY 3 BiAHOCMHAMM TPYLOBOro HanMy)
y PO3Mipi, WO JopiBHIOE 3aboproBaHocTi KnieHTa 3a Takumum [loroBopamu, Ha CTPOK iCHYBaHHS Takoi
3a60proBaHoCTiI.

6.23. KnieHT 3060B'93aHUM NMCbMOBO MOBIAOMUTU BaHK Npo 6yab-gKy 3MiHY CBOiX pPeKBi3uTiB abo
iHWOI iHopMaLii NpoTaroM 3 (Tpbox) poboUMX OHIB 3 MOMEHTY BMHUKHEHHSI BKa3aHMX 3MiH. [Tpu
uboMy, KJieHT Hece puM3MK HACTaHHSA YCiX HECnpUSTIIMBMX HACNIOKIB Y 3B'13KY 3 HEBMKOHAHHSAM
Kni€HTOM BM3HA4YE€HOro UMM MYHKTOM 30060B’93aHHS.

6.24. Mignucanuam [oroeopy KnieHT nigTBepmkye GakT 03HAaMOMNEHHSI 3 MiCLLEe3HAXOOKEeHHSM
ycTaHoBM baHky, rpadikom nmoro pobotn Ta Homepamu TenedoHiB, @ TAKOX 3 NPAaBOM HAa OTPMMAHHS
Ha CBOH BMMOTY:

- BUTATY 3 LMX YMOB, 3aCBiA4€HOro yrnoBHOBAXEHMM MpPaLiBHUKOM baHKy;

- PO3paxyHKY AOXOMiB Ta BUTPAT, MOB’A3aHMX 3 PO3MiLLLEHHSIM CTPOKOBOIO BKIA4y.

6.25.  KnieHT TakoX NiATBEPAXKYE, LLO Nepes OTPUMAHHAM CMOXMBYOI0 KpeamTy, BiH 3060B’93Y€TbCS
CaMOCTIMHO  O3HaMOMWUTUCb 3  iHdopMaui€lo, po3miweHow Ha odiuiiHomy Canti  BaHky
https://www.clhs.com.ua Ta HeobXxigHOK [ONS OTPUMAHHS CMOXMBYOrO KpeauTy ONS MNPUAHATTS
YCBIAOMIEHOTO PilleHHS.

[\
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PO34in 2. noPALOK HALAHHA NOCNYT BAHKY

Nippospin 1.  3aranbHi yMoBM BiAKPUTTA Ta 06C/TYyroByBaHHS paxXyHKIB

1.1. baHk BigokpuBae KnieHTy PaxyHok Ha nigctasi BignosigHoro [orosopy, npu LbOMY
obcnyroByBaHHS PaxyHKy 3LiMCHIOETBCA MNicNs npoBefeHHs iaeHTUdikauii KnieHta Ha nigcrasi
NOAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOLABCTBA Ta y pasi BiACYTHOCTI MpUYMH ANS
BiAMOBM Yy BigKpUTTi PaxyHkiB.

1.2. KnienT 3piiicHi0OE nnaTixHi onepauii no PaxyHkam 3rigHO 3 3aKOHOAABCTBOM YKpaiHu,
YMoBamu, a TakoX BCTaHOBNEeHMMMU Tapudamum baHky (3 ycima 3MiHamMu Ta 4ONOBHEHHAMM, BHECEHUMMU
baHkoM B ManbyTHbOMY Ta AOBeAeHMMM A0 BigoMa KnieHTa y BiANOBIiAHOCTI [0 YMOB, 3 SkuMn KnieHT
03HaMOMAKETLCA NpY NiANMCaHHI BignoeigHoro Joroeopy).

1.3.  06cnyroByBaHHA baHKOM PaxyHKiB 3[iMCHIOETbCA B Mexax OTpuMaHux baHkom niueHsii
HauioHanbHoro 6aHky YkpaiHu, 3rigHo 3 ymoBamu [loroBopy, y BiAMOBIAHOCTI A0 3aKOHOAABCTBA
YKpaiHw.

1.3.1. Pexum ¢yHKUiOHYyBaHHA PaxyHkiB KnieHTa BM3HauaeTbca [LOroBOpoM 3 ycCiMa A0AATKaMMU,
[O4AaTKOBMMM Aoroopamu, Tapudamu, uMMmM YMOBaMM Ta 3aKOHOAABCTBOM YKpaiHM.

1.4. 3 meToto HagaHHa KnieHTam 6inbl SKiCHWMX Ta 3py4YHMX nocnyr baHk Moxe HagaBaTu [NakeTHi
npono3uuii gk ans kopuctyeadis blK, Tak i ans KnieHTis, Wwo He kopuctytoTbca bIK.

1.5.  LiHoBi napaMeTpu KOXHOrO 3 NaKeTiB BM3HaYatoTbCs Tapndamm baHky Ha KOHKPETHWIA nepiog,
yacy.

1.6.  KinbKicTb Ta HAaNOBHEHHS NakeTiB MOXYTb OYyTW 3MiHeHi BaHKOM sk B 6ik 36iNblUEHHS, TaK i B
6iK 3MeHLUEeHHS.

1.7.  Nepenik Ta onuc aitoumx MakeTHUX NPONO3ULIK, a TAKOX IX TapuUdHi NiaHKn po3MilleHi Ha CanTi
baHky Ta/abo Ha iHbopMaLiMHUX foWwKax y BiafineHHax baHky.

1.8. BupatkoBi Ta npubytkoBi onepauii 3a PaxyHkamu KnienTa 3miiicHioloTbca baHnkom 3
[OTPUMAHHSAM BUMOT 3aKOHOAABCTBA, BHYTPILIHIX NONOXeHb baHKy Ta Ha MiacTaBi nogaHux KnieHtom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTAHOBMEHMX GOPM 3  ypaxyBaHHSIM  pPeEXUMY
dyHKUiOHYBaHHSA PaxyHKy, BCTaHOBMIeHOro JJoroBopoM Ta 3aKOHO4ABCTBOM.

1.9.  MnaTixHi iHCTpyKUii, Wwo nogatTbca KnieHToM Oo baHky, MoxyTb 6yt nanepoBumu abo
eeKTPOHHMMM Ta MakOTb OAHAKOBY HOPUANYHY CUNTY.

1.10. bBaHK 3AiiCHIOE NoOAaHHA/NepeaaBaHHa/NnoBepHeHHa KnieHTy 1oro KacoBux Ta/abo
pPO3pPaxyHKOBMX [OKYMEHTIB, Y TOMY YWUC/Ai €IeKTPOHHMX PO3PaxyHKOBMX [OKYMEHTIB, LLO
NiATBEPAXYOTb CNUCAHHS/3apaxyBaHHA KowTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHwwux
LLOKYMEHTIiB, 0cobucTo KnieHTy (Moro ynoBHOBaXeHi 0cobi) abo pa3oM i3 BUNUCKOK 3 PaxyHKy B AeHb
ii HapaHHs KnienTy, 9Kwo iHwe He nepeabaveHo ymoBamu [lorosopy.

1.11. MnaTixHi iHCTpyKUii KnieHTa npuitMaloTbca NpoTArOM OMepauiiMHOro AHA, TPUBANICTb AKOro
BCTAHOB/IOETbCS DBaHKOM CaMOCTIMHO | BifOOPaXAETbCA Yy BHYTPIWHIX NpaBunax (OOKYMEHTax).
MnatixkHi iHCTpyKUii, oTpMMaHi Big KnieHTa npoTarom onepauinHoro yacy baHky, BUKOHYIOTLCA B AEHb
OTPMMaHHA AOKYMEHTIB baHKOM, a AOKYMEHTH, WO OTPMMAHI MO 3aKiHYEHHIO onepawliiHOro yacy -
BMKOHYHOTbCS HACTYMHOMO ONepawiMHOro AHS, SKLWO iHWwe He nepeabaveHo ymoBamu orosopy. CTpoku
BMKOHAHHA MNATiXXKHUX OMepauii y nAaTiKHMX CUCTEMax BCTAHOBMKTLCS MPABMAAMU MAATIKHUX
CUCTEM, ale He MOXYTb MepeBMLLYyBaTU CTPOKiB, BM3HAYeHMX 3aKOHOM YkKpaiHu «[1po nnaTixHi
NoCayru».

1.12. KnieHT Ma€ npaBo BiAKIMKATK MAATXKHY iHCTPYKLiO A0 CMMCAHHS KOWTIB 3 paxyHKy abo Ao
HACTaHHS AATW BaNOTYBAHHA NNATIXHOI iHCTPYKUii. icng cnMcaHHs KOWTIB 3 paxyHKy nnatHuka abo
HACTaHHSA OaTW BaNKOTYBaHHA MNATXHOI iHCTPyKUii ang KnieHTa Hactae MOMeHT 6e3BiAKAMYHOCTI
NAATIXKHOI IHCTPYKLT.

1.13. [ng BigkNMKaHHSA nNnaTixHoi iHCTpyKuii KnieHT Mae Hapatv baHKy po3nopsimKeHHs npo
BiAK/MKaHHS 3roam 3a GopMoto 3aTBepaxeHot baHKoM y nanepoBoMy BUMISLi Y BiagineHHi baHky, B
SKOMY BiH 06CnyroByeTbCs. [1naTiKHa iHCTPYKLUis MoXe ByTH BiAKAMKAHA TiNlbKM B NOBHIM CyMi.
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1.14. 3a 6axaHHaM KnieHTa, 33 HasgBHOCTI y BaHKy TeXHIYHOI MOXIMBOCTI, NNATXKHI iHCTPYKLi, WO

oTpuMaHi Big KnieHTa no 3akiHYEHHH oOnepauiMHOro 4acy, MoXyTb OyTu BWKOHaHiI BbaHkoM y

nicnsonepawiniHuii yac BignosiaHo oo Tapudis baHky.

1.15. KnieHT, 9KW0 BiH € NIATHUKOM, Ma€ NPaBo Ha BifLIKOAYBAHHSA CYyMU BUKOHAHOI aKLLeNTOBaHOI

NAaTiXKHOI onepauii, iHiLiMoBaHOI OTPMUMYyBAYeM, 3@ YMOBM OAHOYACHOIrO BUKOHAHHS TaKMX YMOB:

- 3ropa KnieHTa (NNaTHWMKA) Ha BMKOHAHHS MNNATKHOI Onepauii He MiCTUTb TOYHOI CymMu

NnaTiXXHoi onepawuii,

- CyMa MNNaTiXXHOI onepauii nepeBuLLYE MaKCMManbHY CyMy MIATXKHMX OMnepaLlii, BU3HAYEHY

YMOBaMM J0roBopy Mix KnieHTOM (NnaTHMKOM) Ta oTpuMyBayeM, npo ki KnieHT (nnaTHMK) noBiaoMuB

baHk.

1.16. Ha nucbMoBwuit 3anuT Banky KnieHT (MnaTHKMK) 3060B’A3aHUIA NPOTATOM M'ATU POBOUMX AHIB 3

LHS OTPMMaHHS 3anuTy HagaTW B ManepoBii abo enekTpoHHIM GOopMi NiaTBEpAXEHHS AOTPUMAHHS

yMoB, nepeabavermx n. 1.15.

1.17. KnieHT, 9KWwo BiH € nnaTHUKOM 3riaHo n.1.15 npotarom 60 KaneHaapHUX AHIB Nica CNMUCAHHS

KOLUTIB 3 MOr0 paxyHKy Ma€ nNpaBoO MOAaTH NMUCbMOBMM 3anuT A0 baHKy 3 BUMOrow BifLKOAYBaHHS

CyMW NNATKHOI onepadii. 3anuT Moxe 6yTM NoaaHui B BigaineHHax baHky abo HagicnaHmi NowTo

Ha agpecy BiafineHb baHky.

1.18. baHk 3060B’a3aHuit npoTaroM 10 po6ounx AHIB 3 OHA OTPMMaHHA 3anuTy BiALLIKOAYBaTM

KnieHTy cyMy nnatixkHoi onepauii, npoeegeHoi 3rigHo n.1.15, abo Hapat o6rpyHTOBaHY BiAMOBY Y

BiALWKoAyBaHHI. naTixkHa onepauia BiAWKOAOBYETbCS B MOBHOMY 06Cs3i.

1.19. baHk Hapmae KnieHTy iHdopMauito WoA0 NNaTiKHMX onepawuii, npoBedeHMX 3a PaxyHKoM

KnieHTa, ogHUM abo KinbkoMa KaHafaMu y BUMNSAI:

- BUMWUCKKM (B ManepoBii Ta/abo enekTpoHHin dopmi) 3 1ioro PaxyHKy 3a nmepLiow BMMOroH

KnieHTa. Y BMMMCLI MOXYTb He Bigobpaxatucs nnaTixkHi onepauii 34iMCHeHI y AeHb ii GopMyBaHHS.

Bunucka Moxe 6yTM HagaHa TakoX [OOBipeHMM ocobam KnieHTa, sKi AitoTb Ha MiaCTaBi AOBipeHOCTI,

odOpMNEeHOI 3rigHO 3 BUMOramMmn 3aKOHOAABCTBA YKpaiHKU Ta ymoB [orosopy.

- nosigoMneHb y MobinbHOMY 3acTOCyHKY baHky;

- CMC-noBigpoMneHb.

1.20. baHK 374iiCHIOE po3paxyHKOBO-KacoBe 06c/yroByBaHHs KnieHTa B Mexax lnaTixkHOro nimity,

a y pasi BiAKpUTTS KpPeaMTHOI NiHii abo BCTAHOBNEHHS KPEAMTHOrO NiMIiTy YM NiMiTy oBepapadTy B

Mexax ButpaTHoro niMiTy Ha PaxyHky KnieHTa, 3a 9KMM 3[iACHIOETbCS NNATiXHA onepawis, 33 YMOBMY,

WO CyMa 3a/MWKY KOWTIB Ha BianoBigHOMY PaxyHKy € [0CTaTHbOK A/ BMKOHAHHS MOLAHOro

KnieHTOM po3paxyHKOBOro Ta/abo KAcCOBOro AOKYMEHTY Ta ogHo4vacHoi crnnatm KnieHtoM bBaHky

pa3oBOi KOMiCii 332 HaBaHHA NOCNYrK, SKWO OCTaHHS nepeabaveHa Tapudamm baHky.

1.21. 3ropa Ha BMKOHAHHSA BbaHKOM nnaTikHMX onepauii 3a iHiuiaTMBol KnieHTa (K nnaTHMka)

HapaeTbca KnieHToM npu nignucadHi MnaTixHoi iHCTpyKUii Ha 34iMCHEeHHa nnaTkHoi onepauii y

nanepoBiin abo enekTpoHHiM GOopMi y T.4. 3 BMKOPUCTAHHAM €NEeKTPOHHOro mignucy. 3roga npu

BMKOHAHHI NNaTixkHMX onepauiin 3 BukopucTaHHam BIMK y T.4. 3 BMKopucTaHHAM pekBi3uTie BIIK,

BBAXKAETbCA HAZAHOK NpWM YCMiWHIA aBTopu3auii onepauii Ha BignoBigHOMY npucTpoi abo vy

BiANOBIAHOMY KaHani.

1.22. TMnaTixHa onepaui BBaXAETbCA aKLENTOBAHOK MiCNS HafaHHA NNAaTHUKOM 3roau Ha i

BMKOHAHHS.

1.23. byab-ski o6MexeHHst KnieHTa B BUKOPUCTaHHI KOLWTIB Ha Moro PaxyHky, B T.4. apeLluT KOwWTiB

Ta/abo NPUNUHEHHS NNATiXKHOI onepauin 3a PaxyHKOM, MOXAUBI MLe Ha NiacTaBax, nepenbaveHmnx

3aKOHOAaBCTBOM YKpaiHu Ta/abo [JorosopoM.

1.24. TNMomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTM MOBEPTAOTLCS BiAnNpaBHMKY abo

nepepaxoBylTbCS HaNEXHOMY OTpMMyBady B MOpSAKY, nepeabdayeHoOMy YMHHWMM 3aKOHOLABCTBOM

YKpaiHu Ta BHYTPILLHIMKU NONOXEHHAMU baHKy.

1.25. VY Bunagkax 3BepHeHHA GaHKiB—-HEPEe3UAEHTIB, L0 MalTb KOPECMOHAEHTCbKI BiAHOCUHM 3

baHKkoM Ta yepes siKi 3aiMCHIOTLCA GiHaHCOBI onepauii KnieHTa, i3 odiuinHMMm 3anuTammn go baHky

WoA0 HajaHHa iHPopMaLii CTOCOBHO igeHTM@ikauii KnieHTa, a came: LOKYMEHTIB i BigOMOCTEN,

HeobXioHUX ans 3'acyBaHHS 0cobu KnieHTa, cyTi Moro AisnbHOCTI Ta dhiHAHCOBOro CTaHy ToLwo, Ta/abo
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iHbopMaLii Wwoao cyti 34iMcHoBaHOT KnieHTOM ¢iHaHCOBOI onepauii, Sky obcnyroBye Takui HGaHK-
Hepe3uaeHT, KnieHT Hapae baHky npaBo NoBiAOMUTWU/HagaTH GaHKy-Hepe3uaeHTy 3anuTyBaHy HWUM
iHpopMauito Ta/abo Konii LOKYMEHTIB.

1.26. TMpuitom Ta/abo BuAaua roTiBKOBMX KOLWTIB 4epe3 Kacy baHKy 3A4iMCHIOETbCS NpOTAroM
onepauinHoro vacy baHky wnsixom odopMneHHs KnieHTOM BignoBiOHWMX KAaCOBWMX AOKYMEHTIB. 3a
HeobXigHOCTI OTPUMAHHS TOTIBKOBMX KOWTIB y Kaci baHky, Knient go 13 (TpnHagusToi) roamHmn (3a
KMIBCbKMM YacoMm) poboyoro [Hs, WO nepeaye OHK OTPUMAHHS KOLWWTIB, NOAAE A0 baHky 3asBKy Ha
o4epXKaHH$ roTiBKOBMX KOLLTIB.

1.27. baHk, 3rigHO 3 BMMoramu 3akoHy YkpaiHu «[po 3anobiraHHs Ta NpoTuailo neranisauii
(BiAMMBaHHIO) 4OXOMIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
pO3MOBCIOOKEHHS 30pOi MACOBOr0 3HMLUEHHS», BIAMOBASETLCS Bif, BCTAHOBAEHHS (NiATPUMAHHS)
AiNOBMX BIAHOCUH/BIAMOBNAE Y BIAKPUTTI paxyHKa (06CNYroByBaHHI) y TOMY YAC/i LIASIXOM PO3ipBaHHS
LiNOBMX BifIHOCHKH, 3aKPUTTS paxyHKa, 30KpeMa, y pasi:

a) AKLLO 34iIMCHEHHS igeHTUdIKauii Ta/abo Bepudikauii KnieHTa, € HeMOXIMBUM abo Ko y baHka
BMHUKAE CYMHIB CTOCOBHO TOrO, O 0coba BUCTYNAE Bif, BNACHOTO iMEH;

6) BCTAHOBNEHHS KNIEHTY HEMPUMHATHO BMCOKOIO PpU3MKYy ab0 HEHAZAHHS KNEHTOM HeobXiaHMX
[ANS 30iNCHEHHS HANEeXHOI NepeBipKM KITIEHTA AOKYMEHTIB YM BiAOMOCTEN;

B) NOAAHHS KMIEHTOM YW MOro npeactaBHUKOM baHKy HemoCTOBipHOi iHdopMaLii abo nopaHHs
iHbopMaUii 3 MeTol BBeaeHHS baHKka B OMaHy;

r AKLLO 3AiMCHEHHS ineHTMdiKauii ocobu, Big iMeHi abo B iHTepecax aKoi NpoBoANTLCS (iHaHCOBA
onepawisi, Ta BCTaHOBMeHHs ii KiHUeBoro OeHediuiapHoro BnacHWka abo BMrogooLepKyBaya
(BuropoHabysayva) 3a ¢hiHaHCOBOK OMepaLi€l € HEMOXIUBUM.

1.28. baHk Mae npaBo BiAMOBUTU Kni€HTYy y HajaHHi MoOCnyr, 30KpeMa, Yy BWMKOHAHHI HafaHWX
KnieHTOM po3paxyHKOBMX Ta/ab0o KaCOBMX LOKYMEHTIB, Y BUMAOKY:

a) AKWO Ha PaxyHky Kni€HTa HefoCTaTHbO KOWTIB AN BWMKOHAHHA nogaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro [LOKYMEHTY Ta OAHOYACHOI cnnaty baHky pas3oBoi KoMicii 3a
HaZaHHA Takoi nocnyru; Ta/abo

6) sakwo 3anuTyBaHi KnieHToM nocnyrn He nepenbadveHi [lpoaykTom, skui BiH 06pas, abo
Tapudamu banky ong BignosigHoro PaxyHky abo y baHka BiACyTHi TEXHIYHI MOXIMBOCTI LWOAO iX
HafaHHS; Ta/abo

B)  HeBMKOHaHHS KnieHTOM Byab-aKoro i3 30608 93aHb, nepeabayeHnx umm Jorosopom; 1a/abo

r BCTaHOBNeHHs baHkoM, Wwo diHaHcoBa onepauis (NpoBeaeHHs FKOi iHiuiloe KnieHT), MicTuTb
03HaKM TaKoi, WO 3rigHo 3 3akoHoM YkpaiHu "Tlpo 3anobiraHHs Ta npoTuaito neranisauii (BiZMMBaHHIO)
[OX0AiB, OLEPXAHWUX 3MI0YMHHUM  LWIAGXOM, QiHAHCYBaHHK TepopusMmy Ta  GiHAHCYBaHHIO
pO3MOBCOAKEHHS 36p0i MacOBOro 3HULWEHHS" € Mifo3pinot; Ta/abo

n) HeHagaHHs KnieHTOM paokyMmeHTiB/ iHdOpMauii, BM3HAYEHMUX 3akoHoM YkpaiHu "Tpo
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWUBAHHIO) LOXOLIB, OAEPXAHWUX 3/0YMHHUM LUNSIXOM,
diHaHCyBaHHIO Tepopu3My Ta diHAHCYBAHHIO PO3MOBCHMKEHHS 36p0i MAaCOBOro 3HMLWEHHSA" — LWOA0
onepauii, sika nigngrae GiHaHCOBOMY MOHITOpPUHrY; Ta/abo

€)  SKWO Ha 3anuTyBaHi KnieHTOM nocnyru po3noBCHOOXYTbCS 0OMeXeHHs, BCTaHOBNeHi Pagoto
be3snekn OOH Ta/abo iHWKWMK MiXXHAapPOAHUMU OpraHi3auisMu, pilleHHs SKuX € 000B’I3KOBUMMK NS
BMKOHAHHS Ha TepuTopii YKpaiHu, Ta/abo BHYTPilLHIMM HOpMaTUBHUMMK akTamu baHky; Ta/abo

X) Yy iHWKUX BUNagkax, nepegbavyeHmnx YNUHHUM 3aKOHOAABCTBOM YKPAiHM.

1.29. baHk BigMoBnsie KnieHTy y HagaHi Mocnyr, 30KpeMa, Y BWMKOHAHHI HagaHux KnieHTom
pO3paxyHKOBMX Ta/abo KacoBMX OOKYMeHTiB 3a [JoroBopoM, y HaCTynmHOMY MOpSIAKY:

- 3 MPUYMH, 3a3HaYEHNX Y MiIANYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.28. nigpo3ainy 1 Po3giny
2 uux YMOB, WSIXOM MOBEPHEHHS KnieHTy 6€3 BUMKOHAHHSA MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p06MBLUM HA 3BOPOTHOMY BOLLi TaKOro AOKYMEHTY Y A€Hb MOro HAAXOLXKEHHS Hanuc npo
NPUYMHY NMOBEPHEHHS AOKYMeHTa 6e3 BUKOHAHHS, 3 MOCUIAHHSAM Ha iHPOPMALLito, WO MiCTUTb MYHKT
1.28. migpo3ainy 1 Po3giny 2 umx YMOB, Ta 3a3Ha4MBLUM ATy MO0 NMOBEPHEHHS (LLO 3aCBiAYYETHLCS
nianucamMu BiANOBIAANLHONO BMKOHaBUS baHKy | npauiBHMKA, Ha SKOro MNOKNAAEHO @YHKLUIT
KOHTponepa, Ta Bigdutkom wramna baHky);
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- eNeKTPOHHI LOKYMEHTH Ha nepekas 3anu1LiatoTbcs baHkoM 6e3 BUKOHaHHS 3 ypaxyBaHHAM BUMOT
nyHkTy 1.28.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYMH Ta OBFPYHTYBaHHS BiAMOBM
BMKOHaHHA HagaHuX KNi€eHTOM AOKYMEHTIB Ha nepekas;

- 3 iHWWX NPUYMH, 3a3HaYeHmx Yy nyHkTi 1.28.migpo3giny 1 Po3giny 2 umx YMmoB, B nopsgky,
nepenbayeHOMY YUHHMM 3aKOHOAABCTBOM YKpaiHu.

1.30. CropoHu noroamnu, wo y Bunagky, konu KnieHtom 3a [oroBopoM € ¢isumuHa ocoba -
Hepe3uaeHT, O/ 3apaxyBaHHS OOXOAIB 3 [KEPesoM iX MOXOMKEeHHS B YKpaiHi, WO BMMIAYyHTbCS
TakoMy KnieHTy iHWKMM Hepe3naeHToM y 6e3roTiBkoBi ¢opMi i niansraioTb onogatkyBaHH, KnieHT
BiANOBIAHO OO BWMMOI 3aKOHOAABCTBA YKpAiHM BiAKPUBAE OKPEMMI MOTOYHMM PAXYHOK. Pexmm
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHWMM PaxyHKOM BM3HAYAETbCS YMOBAaMM OKPEMOro
forosopy Mixx baHkoM Ta Kni€eHTOM Ta 3aKOHOAABCTBOM YKpaiHuW. Kni€HT, Wwo € ¢isnyHoto ocoboto-
Hepe3naeHTOM, NOAAE MAATIKHOI IHCTPYKLIT HA 34iIMCHEHHS BMAATKOBMX OMepali 3 0AHOYACHMM
NOJAHHAM MAATIKHOI IHCTPYKLiT Ha nepepaxyBaHHS CyM noAaaTkie/360piB, ki migngratoTb CnnaTi
BiANoBiAHO f0 NoaaTkoBoro koaekcy Ykpainu (Mig 4ac NnoaaHHS 4OKYMEHTIB DaHK 34iMCHIOE NepeBipKy
NPaBWNbHOCTI HApaxXyBaHHA CyM NOAATKIB/360piB).

1.31. KnieHT noBuHeH iHbopMyBaT baHK Npo HACTaHHA CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHWOi
iHpop™mauii, Wo HagaBanacs KNieHTOM 6aHKy), 30KpemMa WASXOM HafAHHS JOKYMEHTiB/3anoBHEHHS
HOBOTO OMUTYBAJIbHMKA KNIi€EHTA.

1.32. KnieHT, BpaxoBytoun BMMOrK 3akoHy Ykpainu «[po 3anobiraHHsa Ta npotuaito neranisauii
(BiAMMBAHHIO) OXOAIB, OAEPXKAHMUX 3NTIOYUHHUM LIASXOM, PiHAHCYBAHHIO Tepopu3My Ta QiHAHCYBAHHIO
pO3MOBCIOOXKEHHS 30p0i MAaCOBOr0 3HMLLEHHS», 3000B’93YETbCA HEBIAKNAAHO HagaBaTM baHky ak
Cy6’eKTy NepBMHHOIO GiHAHCOBOrO MOHITOPMHIY, HA MOrO NUMCbMOBY BMMOrY abo 6e3 Takoi BUMOru B
pasi HabyTTa cTaTycy MONITMYHO 3HavywWwoi ocobu (aani - MybniyHui pigy) abo Moro npencTaBHUKA,
6113bK0i/NoB’a3aH0i 0cobu ybniyHoro aisya), y nMcbMoBOMY BUINA4I iIHPOPMALLit0 Ta JOKYMEHTH, LLO:
- NiATBEPAXYOTb MPUHANEXHICTb/HabyTTa KnieHToM, cTtatycy [lybniyHoro pisuya abo Horo
npeacTaBHMKa, 6a13bK0I/NoB’93aH0i 0cobu INybniyHoro Jigya;

- NiATBEPOXYIOTb JyKepena MOXOMKEHHS KOLWTiB, akTMBIB, NpaB Ha akTueu [ybniyHoro gigya abo
Moro npeacraBHUKa, 6113bK0i/NoOB’a3aHoi 0cobum MybnivHoro gisva Towo;

- HeobXiaHi ans ytouyHeHHs iHdopmauii npo Knienta 3rigHo BuMor 3akoHy YkpaiHu «[po
3anobiraHHa Ta MpoTUAi0 neranisauii (BiAMMBAHHIO) AOXOMiIB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
biHaHCyBaHHIO TepopM3My Ta GiHAHCYBAHHIO PO3MOBCIOMKEHHS 36P0Oi MAaCOBOr0O 3HULLEHHS.

1.33. KnieHT 3acBiayye Ta rapaHTye, WO 3BiNbHAE baHk Big 6yab-gKoi BiANOBiAaNbHOCTI, B TOMY YMCAI
3a Oyab-g9Ky MOpanbHy WKOAY, MAWHOBI 30WUTKKM, HEOTPMMAHI AOXOAM (BMrody), 3aBAaHi Oyab-gKkum
ocobam BHaCNifoK Byab-IKMX Cynepeyok, NpeTeHsii, BUMor abo cygoBuX CnopiB wono abo y 38'a3ky
3 HaJaHHAM baHky iHbopMauii Ta/abo AOKYMEHTIB, MOB’A3aHMM 3 HAbyTTAM cTaTtycy ybnivyHoro gisua
abo Moro npepctaBHUKaA, 6M3bKOT/MOB’I3aHOi 0cobu MNybniyHoro misya, Ta NpuinMae Ha cebe NOBHY
BiANOBIAANbHICTb Mepes TakKMMM TpeTiMM 0cobamu, y TOMY YMCI 33 BiALWKOAYBAHHS 30UTKIB Ta LLKOAM.
1.34. KnieHT 3060B'A3y€TbCA NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BWLLE 3aCBiAYEHb i rapaHTii, a
TakoX BiawkoayBatM baHky 6yab-gKi ManMHOBI 30MTKM, MOpanbHYy LWKOAY, HEOTPUMAHI [0XO0AM
(Burogu), B T.M. CyOOBi BMTPaTW Ta BUTPATM HA KOHCYNbTALiMHI MOCAYrK, WO BUHUKAW BHACNIOOK
nopyweHHs KnieHTOM 3a3HayeHMX BMLE 3acBigYeHb i rapaHTii, abo y pasi 3acTocyBaHHS A0 baHky
KOMMETEHTHMMM OpraHamMm 3axOfiB BMIMBY Y 3B'A3KYy 3 MOPYLWEHHAM BUMOr 3akoHy Ykpainu «[1po
3anobiraHHa Ta MpOTUAi0 Neranisauii (BiAMMBAHHIO) OOXOLIB, OAEPXKAHWUX 3/I0YMHHUM LUSIXOM,
diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MOBCIOAKEHHS 36P0Oi MAaCOBOr0O 3HULLEHHS.

1.35. KnieHT nopyyae baHKy 34ilCHIOBATM AOTOBipHE CMMCAHHA 3 ByAb-KMX CBOIX PaxyHkiB (B T.u.
3a paxyHok 3abe3nevyeHHs, nepesaHoro baHky 3rigHO uMx YMoB Ta/abo [loroeopy) 3a rpoloBUMMU
3060B’a3aHHsAMM KnieHTa nepen baHkoM y O6yab-SKil rpOLWOBiM OAMHMLUI, WO BUHWMKAM 33 [loroBopoMm
Ta iHWKMMKM Byab-IKUMM OOrOBOpPAMM, YKNageHMMM MK baHkom Ta KnieHTOM, a TakoX B iHWMX
BMNagkax, nepegdayeHnx umm JloroBopom. IHiLiaTOpOM BiANOBIAHOI NNATIKHOI IHCTPYKUii 3a
[OrOBipHUM CNMCaHHAM € baHk. [naTi>kHa iIHCTPYKLis iHiLiaTopaM 9Koi € baHK BBaXKAETbCS TAKOK WO
byna 3aificHeHa 3a 3rogoto KnieHta. KnieHT Hagae 3roay Ha 34iMCHEHHS [LOroBipHOro CMMCAaHHA Ha
KOXXHY MNaTiKHY onepaLito, a WoAo NoB’a3aHMX MiXK C0B0I0 NNATIXXHMX onepaLii - Ha nepLuy NAATKHY
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onepawito, WASIX0OM yKnageHHs 3 baHkoM [loroBopy (akuenty ny6nidHoi npono3uuii baHky yknacTu
[orosip 6aHKiBCbKOro 06cnyrosyBaHHs/3asB1-00rOBOPY Ta NPUELHAHHS 00 YMOB).

1.36. BigknuKaHHA 3roaM Ha BMKOHAHHS MAATIXKHUX IHCTPYKLUIM, iHiLiaTopoM 3a sgkuMmu € baHk, y
BMNaAKax, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWASIXOM MOAAHHS 3a8BM HA MPUNUHEHHS Oii
uboro JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkoMm Bcix 3060B’93aHb 3a UMM [lorosopom.

1.37. [OnanoraweHHs icHyto4oi nepen baHkom 3a60proBaHoOCTi, WO BUHUKAE Y 3B’A3KY 3 BUKOHAHHSAM
umx YMos, [lorosopy, iHWKX JOroBOPIB, Ki yknageHi Mixk baHkoM Ta KnieHtom, KnieHT gopyyae baHky:
a) CNMCaTU rpOLLIOBI KOWTK 3 Byab-SKOro paxyHKy KnieHTa , Biakputoro B baHky, B HAaCTynHin cymi
Ta Ba/koTi, a came:

- B CyMi Ta BaNOTi Takoi GakTnyHoi 3aboproaHocTi KnieHTa, abo

- B CyMi FpOLWOBMX KOLUTIB Yy iHWIiN BantoTi, €KBiBA/IEHTHIA CyMi KOWTIB y BantoTi (PakTU4HOI
3aboproBaHocTi KnieHTa i BUTpaT baHKy (KOMiCii TOLWO), AKi NOB’A3aHi 3 KyniBneto/npoaaxem/o06MiHOM
(koHBepTaui€t) BantotM Ha MBPY Ta/abo ii o6mMiHOM Ha MBP 3a KypcoM KyniBfi-npoaaxy iHO3eMHMX
BAJIKOT, BCTAHOBNEHWM baHKOM MO onepawisM 3 NAaTiXKHMMM KapTKaMu Ha Aaty 34incHeHHsa baHkoM ii
KyniBni/npoaaxy/obMiHy, y BMNaaKy, SKWO KowTiB Ha PaxyHkax KnieHta y BantoTi akTUyHOI
3a00proBaHOCTi HeAOCTAaTHbO A5 NOraleHHs Takoi 3a60proBaHoOCTi;

6) Yy BUNAAKY, 9KLLLO BantoTa rPOLLIOBMX KOLLTIB, CNMCaHMX baHKOM 3 Byab-g9Koro paxyHky KnieHra,
Bigkputoro B baHKy, He cniBnaga€e 3 BaNOTOW QaKTMYHOI 3aboproBaHoCcTi KnieHTa 3a 4OroBopoM,
[ONs noraweHHs Takoi 3aboproeaHocTi KnieHT gopy4yae baHKy 34iMiCHIOBATM Bif iMEHI Ta 33 paxyHOK
KnieHta Kkyniento/npopax/obmiH iHo3eMHoOi BantotM Ha MBPY Ta/abo ii 06MiH Ha MBP y cywi,
HeobXigHIM Ons noraweHHs Takoi 3aboproBaHocTi KnieHTa, 3a KypcoM KymiBAi-npoaaxy iHO3eMHUX
BaNIOT, BCTaHOBAeHMM baHKOM MO onepauiaM 3  MNATPKHUMKM  KapTKaMM  Ha  OaTy
KyniBni/npoaaxy/obMiHy iHO3eMHOi BanoTH, 3 000B A3KOBMM 3apaxyBaHHSAM KynneHoi/0bMiHAHOI
Ba/IIOTM abo KOLUTIB, O4EPXKAHMX BiJ NPOLAXY BantoTh, Ha PaxyHok KnieHTa 3a BiANOBiAHOKW BaNOTOM);
B) CNMCaTU rPoOLWOBI KOWTK, WO nepedaHi B 3abe3sneveHHs baHky 3rigHo umMx YMoB Ta/abo
Horoeopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-gkuMu 3000B’A3aHHsSMM KnieHTa nepeg,
baHkoM.

1.38. OnepauiitHuii yac baHky: noHeainok — m'atHmuua 3 9:00 no 17:00

lNepekasu B iHO3eMHIlM BantoTi BUKOHYKOTLCS baHKOM B HACTYNHOMY NOPSAKY:

- nepekasu B gonapax CLUA BUKOHYOTbCS:

3 JATOI0 BAJNIIOTYBAHHS - "AeHb OTPUMAHHSA MNATIXHOT IHCTPYKLIi, AKLLO NNATIXKHY IHCTPYKLiI0 OTPUMAHO
baHkoM o 15-00 3a KMiIBCbKMM YacoM;

3 [ATOK BaAJIIOTYBAHHA -"A€Hb OTPUMAHHSA MAATIXKHOI iIHCTPYKUii MAC oaMH pobounii AeHb", AKLLO
nnaTixa iHCTpyKuis oTpnMaHa baHkom 3 15-00 o 16-30 33 KMIBCbKMM HYacow;

- nepekasu B €BpO:

3 1ATOH0 BANIIOTYBAHHS - "A€Hb OTPMMAHHS NAATIXXHOI iIHCTPYKLIT", SKWO NnaTiXkHa iHCTPYKLiS OTpMMaHa
bankoM no 15-00 3a KMIBCbKMM HYacom;

3 [ATOK BAJIIOTYBAHHA -"AEHb OTPUMAHHSA MAATIXKHOI iIHCTPYKUii MAC oaMH poboumii AeHb", AKLLO
NAaTiXKHA iIHCTPYKLig oTpuMaHa baHkoM 3 15-00 go 16-30 33 KMiBCbKMM YacoM;

- nepekasu B iHWKWX iHO3EMHUX BankoTax:

3 1aTOI0 BaNIOTYBAHHS - "AeHb OTPUMaHHS MNATIKHOT IHCTPYKLIT", IKLW,0 NAaTiKHA iIHCTPYKLS OTpUMaHa
baHkom go 11-00 3a kuiBcbknM yacom (8o 9-30 3a ang weenuapcbknx dpaHkKis);

3 [ATOK BA/OTYBAHHS - "A€Hb OTPUMAHHS MAATDKHOI iHCTPYKLIi naoC oguH pobounit aeHb”, SKLWo
nnaTiXkHa iHCTPyKuiga oTpumaHa bankom nicng 11-00 3a kuiBcbkum vacom(nicns 9-30 3a KMIBCbKMM
4acoMm AS1s Weenuapcbkmnx dpaHkis).

1.39. Onepauii 3a nAaTiKHUMM THCTPYKLIAMU Y TPUBHI, AKi HaZiMWAKM nicns onepauiiHoro vacy,
NianaraloTs aBTOMATUMYHOMY aHanisy, BiAMOBIAHO A0 BHYTPIWHIX npoueayp baHka 3 nuTaHb
(iHAaHCOBOro MOHITOPUHTY, Ta:

- y pasi NpOXOMKEeHHS aHanisy, NignaratoTe NpoBefeHH0 baHkoM y micngonepauiiHMi yac gHS
HaAXO0MKEHHS LOKYMEHTY;

- Yy Pasi He NPOXOMKEHHS aHanisy, NignaralTb NpoBefeHHo baHKOM nicna OTpUMaHHS BCiX
HeobXioHMX AOKYMeHTIB/iHhopMauii abo NiansratoTb BiAMOBI Bif, BUMKOHAHHS/3YMUHEHHIO 3TiQHO 3
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BMMOramu 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npoTuAito neranisauii (BigMMBaHHIO) A0XOAiB,
O4EPXaHUX 3/I0YMHHUM LWWASXOM, (PIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHOKEHHS
30poi MacoBOro 3HULLEHHa». MNaTixkHI IHCTPYKLIT NpUMMalTbCs 40 BMKOHaHHS baHKOM B CTPOKM
BCTAaHOBNEHI HOPMATMBHO-NPABOBUMM akTaMK HauioHanbHOro 6aHky YKpaiHu.

140 KnieHT Hapa€e Ta MiaTBEPOXKYE CBOK 3rofy baHKy Ha HafaBaHHS iHWKMM HafaBaYaM MIATIKHUX
nocnyr iHbopMmauii, SKka MiCTUTb BAHKIBCbKY, KOMEpPLiAHY TAEMHMLI, TAEMHMLIKO HaZaBa4a NAaTiXKHUX
NoCAyr, TAEMHULIO QiHAHCOBOrO MOHITOPUHIY 3 METOK 3anobiraHHsS abo NPUNMHEHHS HEHANEXHMX,
NOMUAKOBUX abo waxpancbkmx @iHaHCOBMX onepauii. |Hdopmauia HapaeTbcs B 06ca3i,
BCTAHOBNEHOMY MpaBuWaaMu BIANOBIAHOI NAATiXHOI cucTemMnm abo [OroBOPOM MiX HagaBavaMu
NAATKHMX NOCAYr, B TOMY 4Mcni i3 BukopuctaHHam EMA ANTI FRAUD HUB Ta iHwmx cepsicis, Moaynis
Ta BebiHTepdency EMA B pamkax 3aKOHOAABCTBA YKpaiHM.

141 KnieHT popy4ae baHky 6e3 6yab-sknx obMexeHb NOBIAOMASTHY iHWKWM HagaBadYaM diHAHCOBUX
nocnyr Ta OnepatopamM MO6GiINBHOrO 3B’A3KY, SKi MalOTb NpaBo Ha BMKOpucTaHHs EMA ANTI FRAUD
HUB npo 6yapb-9Ki He3aKOHHI Aii 3 Moro 60Ky, B TOMY UMC/i Aii 3 BUKOPUCTAHHAM MAATKHOI KapTKu
abo ii peksisunTiB.

142 3 ™eTol MpoTUAII WaxpanCbknM onepawisM, 3anobiraHH Ta MPUMUHEHHIO HEHANEXHUX
NNaTiXHWX onepauin, KnieHT Hapae Ta nigTBepmkye ceot 3romy banky, Onepatopy MobinbHoOro
3B 93Ky, 9KMI Hagae nocnyrm KnienTy, Ta EMA, Ha 06pobneHHs iHdopMaLii Npo HagaHHS Ta OTPUMAHHS
HUM(Heto) abo MoMy (i) TeneKoOMYyHiKauiiHUX (B TOMY YMCAi WOAO CTATyCy, 3aMiHM Ta nepeagpecadii
SIM-kapt1 ¢iHaHcoBoro Homepa TenedoHy), 6aHKIBCbKMX, hiHAHCOBMX Ta CYNyTHIX NOCAYr, 3 METO
OTPMMaHHA nocnyr baHky.

Mippo3pin 2.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTTS NMOTOMHMX PaxXyHKIiB Yy HaLWiOHaNbHiM Ta
iHO3eMHil BanoTax

2.1. 3aranbHi NONOXEHHs

2.1.1. Y upomy Migpo3aini 2 Po3giny 2 YMoB nig TepMiHoM [loroBip MaeTbCs Ha yBa3i OOrOBip, SKMK

pernameHTye BigkpuTTa B baHKy moTo4YHOro paxyHky ([oroBip 6aHKIiBCbKOro paxyHKy abo iHLWui

[OroBip, 3a3Ha4YeHUI B LbOMY Niapo3aini).

2.1.2. Jloroeip HabyBa€ YMHHOCTI 3 MOMEHTY MOro nianncaHHs CTopoHaMM Ta Oi€ A0 AaTM 3aKpUTTS

PaxyHky KnieHTta y BignoBigHoCTi A0 yMoB uboro [lorosopy.

2.1.3. 3actocyBaHHS WTpadHMX CaHKLiM 3rigHo 3 [JoroBOpoMm € NpaBoMm, a He 060B’13KOM baHKy.

2.1.4. Bci nuTaHHA, He BperynboBaHi [OroBopoM Ta UMMM YMOBAMM, BMPIlIYIOTbCS 3riQHO i3

3aKOHOAABCTBOM YKpaiHu.

2.1.5. Mignucytoum Oorogip, KnieHT nigTBepoxye, Wwo 3 Tapudamu baHky BiH 03HAMOMAEHUN.

2.1.6. NianucanHam Horosopy Knient Hapgae 3rogy AT “BAHK K[ Ha 06pobKy Ta BUKOPUCTaHHS

CBOiX MEPCOHANbHUX AAHMX, SKi Hanexatb A0 6aHKiBCbKOi TAEMHMU, 3rigHO 3aTBEpAKEHOi baHkoM

MEeTW TaKoro BWMKOPMUCTAHHA i Takoi 0O6poOKM, NiATBEPIAXKYE, WO MUCbMOBO MOBIAOMAEHMI MNpPO

nepenbayeHi 3akoHoOM YkpaiHu «[1po 3aXMCT NEPCOHANbHUX OAAHMX» Ta IHWWMMW HOPMaMM YUMHHOTO

3aKOHOAABCTBA YKpaiHM NpaBa Cy6’ekTa NepCoHaNbHMUX AAHUX TOLLO.

2.1.7. 3MiHu Ta/abo ponoBHeHHs 00 [loroBopy, okpiM BMNagaKiB, nepegdbayveHmx [JorosopoMm, ummm

YMOBaMM Ta UMHHMM 3aKOHOAABCTBOM YKpaiHM, BHOCATbCA WASXOM MignucaHHa CTopoHamu

[OJAATKOBUX LOrOBOPIB, SKi MiCNS X NiANMCAHHS € HEBIA'EMHOK YacTMHO [orosopy.

2.1.8. baHk Mae npaBo posipsatu Jorogip Ta 3akpuTn PaxyHok KnieHTa B TakmMx BUMNagKax:

2.1.8.1. 3a3ropoto (3asBow) KnieHTa;

2.1.8.2.  akwo onepauii 3a PaxyHKoM KnieHTa He 34iMCHIOTLCA NPOTAroM 6-TU MicsLIB Niapsag, i Ha

uboMy PaxyHky, nicng cnnatu Komicin, nepenbaveHmnx Tapudamu, BiACYTHIM 3anuwWwoK KowTis. MNpwu

LbOMY CTOPOHM MOroAWaM, WO Take MpunuHeHHs [loroBopy He € OAHOCTOPOHHbLOK BiAMOBOK Bif,

HoroBopy 3i ctopoHu baHky, a BuMHeHe 3a 3rogoto CTopiH Ta He NoTpebye yKNaAeHHs 404ATKOBUX

LOroBopiB Npo posipeaHHa [lorosopy;

2.1.8.3.  y pasi cMepTi KnieHTa 32 N1CbMOBOLO 3a51BOKO MOr0 CNafKOEMLIB;

2.1.8.4. Ha niacTasi pilleHHs BiANOBIAHOr0 OpraHy, Ha SIKMM 3riAHO i3 3aKOHOM NOKN3aAeHO QYHKUi

040 MPUMMHEHHS MiANPUEMHULLKOI AiSNBHOCTI Pi3MYHOT 0COOM - MiaANpPMEMLS Ta BU3HAHHS Bi3MYHOI
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ocobn BaHKpyTOM (32 3asBOK JikBiAaTOpa, ronoBu abo uyneHa NikBigaUiMHOI KOMICIi, ynpaButens
MalHa TOLLO);

2.1.8.5. B iHWMX BMNagkax, nependayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta ummm
YMoBamu.

2.1.8.6.  baHk Ma€ npaBo BiAMOBUTUCSA Bif NiATPUMAHHS LOTOBiPHUX BiAHOCKH LLASIXOM PO3ipBaHHS
[OrOBiPHUX BIGHOCUH i3 3aKpUTTAM paxyHKy KnieHTa ym npoBeneHHs diHaHcoBOi onepauii KnieHta y
BMnagkax nepepbadeHmx c1. 15 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta npoTugito neranisauii
(BiAMMBaHHIO) 4OXOMIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
pO3MOBCIOMXKEHHS 30pOi MACOBOro 3HMLLEHHS». Y TakoMy BMMaaky baHk Hanpasnse nucbMoBe
nosigomMneHHs KnieHTy npo nNpUNUHEHHS OOrOBiPHMX BIAHOCWMH i3 3a3HAY€HHSM OaTW PO3ipBaHHS
[loroBopy Ta AaTh 3aKpUTTS paxyHKY/paxyHKiB.

2.1.8.7. KnieHT mMa€e npaBo y 6yab-skuin Yac po3sipsati [lorosip Ta 3akpuTn PaxyHOK 3a yMOBM
HagaHHS po baHky 3asBu npo 3akputtd PaxyHky Ta 3a yMOBM BiacyTHOCTi nepen baHkom
3ab0oproBaHoOCTi 3a rpoLwoBMMK 3060B’13aHHAMM 3a [1OroBOpOM.

2.1.9. 3anuuwok KowTis, WO 3HaxoanTbCsa Ha PaxyHky KnienTa, y pasi npunuHeHHs gii Jorosopy abo
MOro OOCTPOKOBOrO PO3ipBaHHS, NepepaxoBYeTbCs BaHKOM HAa iHIWMIA paxyHOK 3rigHO 3 3asBOH
KnieHTa, abo BMAA€ETbCS roTiBKOK Yepes Kacy baHka, abo nepepaxoByeTbcst HA BanaHCOBUIM paxyHOK
2903 baHky «KowTu knieHTiB BaHKY 32 HeA kUMMM paxyHKaMmU».

2.1.10. baHk He Ma€ npaBa 3a 3asBot KnieHTa po3puBatu [OroBip YM BUMHATM iHWI Aii, WO MatoTb
HaCNiAKoOM NpunuHeHHs [loroBopy, y pasi SKLLO rpoLOBi KOWTH, WO 3HAX0AATbCS Ha BignoBiAHOMY
paxyHKy, 3aMOpPOXeHi BignoBigHO OO0 3akoHy YKpaiHu «[1po 3anobiraHHs Ta NpoTuailo neranizauii
(BiAMMBAHHIO) OXOAIB, OAEPXKAHMUX 3/TOYUHHUM LIASXOM, PiHAHCYBAHHIO TepOopuM3My Ta QiHAHCYBAHHIO
pO3MOBCOAKEHHS 306p0i MAaCOBOr0 3HULEHHS».

2.1.11. Y pasi, 9kwwo KnieHT He 3roaeH 3 HoBuMM Tapudamu, noseaeHnmun baHkoM go BigoMa Knienta
B Nopsaky, nependayeHoMy UMMM YMoBamu, KnieHT Mae npaBo posipeatu uei [oroeip Ta 3akpuTu
PaxyHok.

2.1.12. Cnopu, WO BUHMKAKTL MpOTAroM fAii uporo [orosopy, BupiwyoTecs CTOpOHaMMU WASXOM
neperoBOpiB, Y pasi HEQOCATHEHHS 3roaM NpoTaromM 15-Tu (M’aTHaZUSTHM) OHIB, TaKui chip nignsarae
po3rnsay B CyaoBOMYy MopsiaKy, nepenbavyeHoMy YAHHMM 3aKOHOLABCTBOM YKpaiHM.

2.2. TMopapok HapaxyBaHHS, CMIaTHU Ta 3MiHU NPOLLEHTIB

2.2.1. 3a KOPUCTYBaHHSI TPOWOBMMM KOLWITaMM, WO 3Haxoaatbcsd Ha PaxyHky, BaHk B nopsaky,
nepenbayeHoMy [1oroBOpoM, HapaxoBYE Ta CMMAYYE MPOLEHTH, SKWO Le nepenbayeHo ymMOBaAMM
Norosopy Ta/abo Tapudamu baHky.

2.2.2. HapaxyBaHHSl MpPOLEHTIB 3M4iMCHIOETbCS BaHKOM LWOMICSA4YHO, B OCTaHHIA pobouni aeHb
KOXXHOro Micaus. MpoueHT HapaxoByKTbCS Bif, AHS, HACTYNHOrO 38 AHEM HAAXOOXXEHHS rpoLIOBMX
KOLLTIB Ha PaxyHOK, 0,0 OHS, SKMIM nepeaye NOBEPHEHHHO KOWTIB ab0 CMMCAHHI0 CYyMM KOLLTIB 3 PaxyHky
3 nigcras, nepeabayveHmx [JOroBopom Ta 3aKOHOAABCTBOM YKpaiHM.

2.2.3. T[lpoueHTn BunnauytoTbcs baHkoMm KnieHTy wnaxoM 3apaxyBaHHS iX Ha PaxyHOK B OCTaHHi
pob0ounit AeHb KOXXHOro Micsaus.

2.2.4. baHK BNpaBi 3 BNACHOI iHiLiaTMBM B OQGHOCTOPOHHBLOMY MOPSIAKY 3MiHIOBATM PO3Mip NPOLEHTIB,
SKi MOXYTb OYTM HapaxOBaHi Ha 3aNMWOK KOWTIB Ha PaxyHky, Ta nosigomnsatn Knienta y cnoci6
(cnocobu), wo nepenbdayeHi umMm YmMoamwm.

2.3. TMpaBa Ta 060B’A3KM CTOpPiH

2.3.1. baHK 3060B’13aHMi1:

2.3.1.1. Micna HapaHHa KnieHToM ycix HeobXigHWX [OKYMeHTIB Ta npoBefeHHsi baHkom
ineHTUdikauii/sepudikauii KnieHta, a Takox 3a yMOBM 3ailcHeHHs KnieHTOM BignoBsigHoOi onnatu
nocnyr baHky y cTpok 3-x (Tpbox) pobounx AHis Bigkputn KnieHty PaxyHok.

2.3.1.2.  (CBO€YaCHO 3AiMCHIOBATM pO3PaxyHKOBi onepauii 3a PaxyHKOM Ha nigcTtaBi HafaHWX
KNIEHTOM [OKYMEHTIB Yy MNOpSAKY, BCTAHOBMIEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHW, 30Kpema,
HOPMaTMBHO-NPaBOBMMM akTaMn HauioHanbHOro 6aHky YkpaiHu.
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2.3.1.3.  3[iMCHIOBATM CBOEYACHE 3apaxyBaHHS TPOLWOBMX KOWTIB HAa PaxyHOK MpoTarom 4acy,
BCTAaHOBMIEHOIO BHYTPILLHIMW HOPMAaTUBHMMM [OKYMeHTaMK BbaHKy Ta 3aKOHOAABCTBOM YKpaAiHU.
2.3.1.4. 3niNCHIOBATU BMOATKOBI pO3paxyHKOBI onepaLii B MeXax 3anuLKy Ha PaxyHKy Ha niactasi
nAaTixxHMx popydeHb KnieHta 1a/abo noro [losipeHux ocib. [pMMycoBe cnncaHHs KowTiB 3 PaxyHky
30iMCHI0ETCA baHKOM y BUNagKkax Ta Ha MmigcTaBax, nependayeHnx 3akOHOAABCTBOM YKpaiHu.
2.3.1.5. Bupasatu Ha npoxaHHa KnieHTa Ta/abo [loBipeHnx 0Cib BUNUCKM Ta AOBIAKM LWLOAO PyXy Ta
3a/MLLKY KOWTiB HA PaxyHky.

2.3.1.6. HapaBaTtv KnieHTy KOHCynbTaLiMHI nocnyru B ob6carax, HeoOXigHUX OJ19 BUKOHAHHS YMOB
uboro [orosopy.

2.3.1.7. 3abe3neuynTtn 36epexeHHs iHbopMaUii, WO MiCTUTb 6aHKIBCbKY TAEMHMLLIO, Y TOMY YMCAi, ane
He BUKJIOYHO, iHPOopMaLii WoA0 paxyHKiB, MATKHUX onepaLii, NpoBefeHNX MO paxyHkam KnieHTa,
3pincHeHmx KnieHtoM yrog, ¢iHAaHCOBO-E€KOHOMIYHMIM CTaH Kni€HTa, HanpsiMM AiSNbHOCTI, iHWOI
iHdopmauii, gka cTana Bigoma baHky y npoueci o6cnyroByBaHHS KnieHTa (6aHKiBCbKOi TaEMHML). be3
3roamn KnieHta baHk poskpuBae TpeTiM ocobam iHdopMaLito, Wo MicTUTb BaHKIBCbKY TaEMHMLLO,
BMKJTOYHO Ha MigcCTaBax Ta B Nopsaaky, nependavyeHmx YAHHMM 3aKOHOAABCTBOM YKpaiHM.

2.3.2. baHK Ma€ npaBo:

2.3.2.1. KopwuctyBatuca kowTamu KnieHTa, WO 3HAaX0A9TbCs HA PaxXyHKy, rapaHTyoum iX HasBHICTb
Ha PaxyHKy Ta MpoBeAeHHS onepauiin y BigNoOBIAHOCTI 4O BUMOr YMHHOIO 3aKOHOAABCTBA YKPAiHM,
30KpeMa, HOpMaTMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHKy YkpaiHu.

2.3.2.2. BipMoButM KnieHTy B npoBedeHHi MnaTiKHMX onepauii no PaxyHKy y BMMAgKy, SKWO
3a/IMLLOK KOWTIB Ha PaxyHKy € HeLOCTaTHIM AN NPOBEAEHHS MAATKHMX Onepauin Ta onnatm nocnyr
baHKy, SIKLLO KpeaMTYBaHHS paxyHKy He nepeabadveHo [loroBopom, abo y Bunagkax, nepegdaveHmx u.
1 c1. 1074 UmsinbHoro kopekcy Ykpainm abo ct. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npoTuaito
neranisauii (BigMMBaHHIO) [OX04iB, O4EPXKAHMX 3/I0YMHHUM WNSAXOM, diHAHCYBAHHIO Tepopmu3My Ta
(diHaHCYBaHHIO PO3MNOBCHOAXKEHHS 36p0i MacOBOro 3HMLLEHHS» ab0 Ko KnieHT BU3HAHWIA BaHKpyTOM
Ha MigcTaBi OTPMMAHOro BiAMOBIAHOIO pilleHHS cyay nNpo BM3HAHHA KnieHTa GaHKpyTOM i BigkpuTa
NniKBifauiviHa npouenypa , Ska nepenbdaveHa KogekcoM Ykpainu 3 npouenyp 6aHKpyTCTBa.

2.3.2.3. Y pa3i nogaHHa KnieHTOM pO3paxyHKOBMX LOKYMEHTIB 3 MOPYLUEHHAM BUMOT YMHHOIO
33aKOHOAABCTBA Ta/abo HenoJaHHa KNi€eHTOM JOKYMEHTIB (NoAaHHS OKYMEHTIB HE B MOBHOMY 06C43i),
0060B’3K0OBUX 419 3LiIMCHEHHS MNATIXKHMX OMnepaLiii, @ TakKoX y pasi HasBHOCTI y baHKy CyMHiBIB LW0A0
[OCTOBIpHOCTI HafjaHuX Kni€eHTOM [OKYMEHTIB — MOTMBOBAHO, 3 MOCWUMAHHAM Ha NiAcTaBu,
nepenbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHM, 30Kpema, HOPMATMBHO - MPaBOBMMM aKTaMu
HauioHanbHoro 6aHKy YKpaiHW, NOBEpHYTM HadaHi OOKyMeHTM KnieHTy Ta BiAMOBUTM HOMYy B
30iMCHEHHI NNaTixXHWX onepawii.

2.3.2.4. OpHo4acHo 3 HagaHHaM nocnyr KnieHTy 3a JloroBOpoM OTpMMYBATM NAATy 3a iX HagaHHS
3rigHo 3 Tapudamu baHky.

2.3.2.5. 3 BnacHoi iHiuiaTMBM (3a BiANOBIAHMM piweHHaM baHky) nonoBHIOBaTH Ta/ abo 3MiHIOBATK
Tapudw banky, BignosigHo oo Jorosopy Ta unx YMOB.

2.3.2.6. Y BMNaOKy HEBWMKOHAHHS Ta/abo HeHanexHoro BMKOHaHHA KnieHToM 3060B’93aHb 3a UMM
HoroBopoM Ta/abo nopyweHHs Kni€EHTOM BMMOr YMHHOIO 33aKOHOAABCTBA B OAHOCTOPOHHbOMY
NopsiAKy NpUnMHMTM 06cnyrosyBaHHs Kni€HTa, TMCbMOBO nonepeamBLLM MOro NpO Le i3 3a3HaYEHHAM
[ATU TAKOrO NPUMUHEHHS.

2.3.3. KnieHT 3060B'13aHMi1:

2.3.3.1. BMKOHYBaTM BMMOMM YMHHWUX [HCTPYKLIN, NpaBwA, iHWKWX HOPMATUBHO-MPABOBMX aKTiB
HauioHanbHoro 6aHKy VYKpaiHM 3 nNuTaHb 34iMCHEHHS PO3PaXyHKOBO-KACOBWMX, Y TOMY YMChi,
[OTPUMYBATMCS BUMOT YUHHOMO 3aKOHOAABCTBA YKpaAiHK 3 MMTaHb 3anobiraHHa Ta npoTuaii neranisauii
(BiAMMBAHHIO) KOLUTIB, OAEPXKAHUX 3MTOYMHHUM LINAXOM.

2.3.3.2.  3pircHioBaTK 0DOPMIEHHS MNATKHMX Ta KaCOBMX AOKYMEHTIB Yy BiANOBIAHOCTI 4O BUMOr
UMHHOIO 3aKOHOAABCTBa YKpaiHW, 30KpeMa, HOPMAaTMBHO-MPaBOBMX aKTiB HauioHanbHOro 6aHky
YKpaiHu.

2.3.3.3. He BuKopucTOBYBaTM PaxyHOK ANng NpoBefAeHHs NAaTDKHUMX onepauii, MoB'A3aHuX 3i
30iACHEHHAM NiANPUEMHULBKOT AiSNIbHOCTI.

W
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2.3.3.4. 3piNCHIOBATKU y BIiANOBIAHOCTI A0 BMMOI YMHHOIO 3aKOHOAABCTBA, 30KPEMA, HOPMATUBHO-
NpaBoBMX akTiB HauioHanbHoro 6aHky YkpaiHW, MOBEPHEHHS TPOLOBMX KOLWTIB, SKi MOMUJIKOBO
3apaxoBaHi Ha PaxyHOK.

2.3.3.5. OpHouacHo 3 oTpMMaHHAM nocnyru (nocnyr) 3a [1oroBopoM 34iMCHIOBATK iX onaaTty 3rigHo
3 Tapudamum baHky.

2.3.3.6. He ni3Hiwe 10-T1 kaneHgapHMX AHIB 3 MOMEHTY BUHMKHEHHS MOBiAOMAATU BaHK Npo 3MiHK
CBOiX MACMOPTHUX [AaHuX, iaeHTMdIKaLiMHOro Homepy, Micusg peectpauii Ta/abo dakTMYHOro
NPOXMBaHHS, MOLUTOBOI aApecu, HoMepiB TenedOoHiB, LASIXOM HagaHHS baHKy BiANOBIAHOI NMCbMOBOI
3asBM i3 JOKYMEHTANbHUM NiATBEPAXKEHHAM TaKMX 3MiH.

2.3.3.7. He ni3Hiwe Hix 32 1 (oanH) pobouunit aeHb HagasaTv baHKy 3as9BY HAa OTPMMAHHS rOTIBKK B
HaLioOHanbHiN Ta/abo B iHO3EMHIN BantoTi y pasi, 9KWO CyMa rpowoBux KowTie nepesuuye 50 000
(maThecat Tucau) rpuBeHb Ta/abo BiAMOBIAHMI eKBiBAaNeHT B IHO3EMHIW BanTi N0 Kypcy
HauioHanbHoro 6aHky YkpaiHu Ha AeHb NOAaHHS 3asBM.

2.3.3.8. Y cTtpok po 60 kaneHpapHUX OHIB MicNg OTPMMaHHS BUNUCKKU Ta/abo AOBIAKM LWOAO PYyXY
Ta 3a/IMLLKY KOWTiB HA PaxyHKy nosigomMnatM baHk npo BCi BUSIBIEHI HETOYHOCTI Ta/abo MOMMUAKK Y
BKa3aHUX [OKYMeHTax Ta/abo npo HeBM3HAHHA (He NiATBEpXKEHHS) 3anuwKy 3a PaxyHkom. Y
NPOTUNEXHOMY BUMNALKY BBAXKAETbCS, WO KnieHT noroamecs 3 BUKOHaHUMM NO PaxyHKy nnaTixkHUMM
onepauismu.

2.3.3.9. HesigknagHo noiHdopMyBatM baHK npo ckacyBaHHSA [OpYy4YeHHs, BUAAHOro [loBipeHii
0C00i, WNSXOM HadaHHS baHKy BignoBiAHOrO NMCbMOBOrO NOBIAOMNEHHS.

2.3.4. KnieHT Mae npaso:

2.34.1. Bigkputu B Mexxax [1oroBopy paxyHKM B iHLiM BaNOTi WASXOM NOAAHHS BigNOBIAHOI 3as1BK
10 baHky.

2.3.4.2. CaMOCTIMHO pO3NOpPSAXKATUCS TPOLIOBMMM KOWTAMM Ha PaxyHKy 3 AOTPMMAHHSAM BWMMOT
YMHHOrO 3aKOHOABCTBA YKpaiHu Ta ymoB [lorosopy.

2.3.4.3. OTpumyBaTM TrOTIiBKOBi KOWTM MNPU YMOBI HAsSIBHOCTI KOWTiB Ha PaxyHKy 3a ymoBM
LOTPMMAHHS BUMOT YMHHOIO 3aKOHOAABCTBa YKpaiHu Ta ymoB [lorosopy.

2.3.44. BumaratM CBOEYACHOrO Ta MOBHOrO 3A4iIMCHEHHS PO3PaxyHKIB Ta HAAAHHA HWWX NOCAYT,
nepenbayeHnx [Jorosopom.

2.3.4.5. VY pasi BigMoBM baHKa y 34iicCHEHHI neBHOI onepauii No PaxyHKy, HafaHHA BaHKIBCbKMX
nocayr, OTpUMyBaTH Bif, baHKy NOSAICHEHHS MPUYMH TaKOi BiAMOBMW.

2.3.4.6. 3Beptatnca no baHky 3 MeTol OTpMMaHHS iHdopMauii npo aitodi Tapudu baHky Ta 3MiHM
L0 HUX.

2.3.47. HapaeaTtv B nopsiaky, nepenbdadeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILUHIMM
fokyMeHTaMu baHky, popydveHHs [osipeHin ocobi (JosipeHuM ocobaM) wWoAO0 PO3MNOPAIKEHHS
PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepawii, ane B 6yab-9KOMY BUNAAKY Yy YACTUHI, WO He
cynepeyuntsb LboMy [lorosopy.

2.4. Pexum pob60TH 3 po3paxyHKOBUMMU AOKYMEHTaMM Ta MAATDKHUMM iHCTpYyKUiamu. JorosipHe
CNUCAHHSA

2.4.1. TlepepaxyBaHHSA KoWTiB 3 PaxyHKy Kni€HTa BUKOHYOTbCSA BaHKOM y MeXax 3a/IMLLKY KOLWTiB Ha

PaxyHKy Ha Mo4yaToK onepauiMHOro AHS BiAMNOBIAHO A0 YEproBoOCTi iX HaAXOOXEHHSN. Y BuMamKy

TeXHIYHOi MOX/IMBOCTI BPaxyBaHHS MOTOYHUX HAAXOMKeHb KOWTiB Ha PaxyHok KnieHTa mpotarom

onepavuinHoro Yyacy, baHk Moxe 34iMCHIOBAaTM NepepaxyBaHHS 3a AopYydeHHsIM KnieHTa 3 BpaxyBaHHSAM

LMX CyM.

2.4.2. OnepauinHuit yac baHKy BCTAaHOBNEHUI UMMM YMOBaMMU.

2.4.3. baHk npuimae nnaTixHi iHCTpykuii KnieHTa npotaroM onepauiviHoro uvacy. Onepauii 3a

pPO3paxyHKOBMMM AOKYMEHTAMM, L0 HAZIMWAM NPOTAroM onepauiMmHOro Yacy, 34iMcHiTbCs baHkoM

Toro X AHe. Onepauii 33 po3paxyHKOBMMU AOKYMEHTaMU, SKi Ha4iMWAu nicnsg onepauiinHoro vacy,

BMKOHYIOTbCS Y CTPOKM BU3HAYEHI 3aKOHOAABCTBOM YKpaiHM Ta AaHWMK YMOBaMMU.

2.4.4. Tlpn HepoCTaTHOCTI KowTiB Ha PaxyHky KnieHTa gna onnatu nocnyr banky, baHk BigMoBnsie

KnieHTy B HapgaHHI BigNoBigHOI nocnyru (nocnayr).
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2.4.5. Y pasi BiACYTHOCTi/HEeAOCTAaTHOCTI KOWTIB HA paxyHKy KnieHTa nnaTixkHi iHCTpyKuii KnieHTa B
HaLiOHaNbHIM BaNOTIi BMKOHYHOTbCS DBaHKOM He ni3Hile HAcTynHOro pobo4yoro AHA 3a [OHEM
HaAXOMKEHHS KOWTiB Ha paxyHoK KnieHTa 3 goTpuManHam ymoB n. 1.39 Migpo3giny 1 Po3giny 2 uux
YMoB, a B pasi, IKLO0 KOWTKU HA paxyHOK KNni€HTa He HaZiMWaM NpOTIroM TPpbOX KaNIeHAAPHMX OHIB —
NNaTXKHI IHCTPYKLiT BUAANaTbCS 63 BUKOHAHHS.

2.4.6. baHK Bnpasi 34iMCHIOBATM OOroBipHE CNMCaHHA KOwTiB 6e3 nogaHHs KnieHToM nnaTixkHOi
IHCTPYKUii y nopsagky, nepenbayeHoOMYy UYMHHWMM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta uMMMK
YMoBamu.

2.4.7. [loroBipHe cnucaHHs 34iMcHIOETbCA baHkoM 3 PaxyHky KnieHTa y BignosigHocTi go [orosopy
Ta UMX YMOB Y HaCTYMHMX BUMAAKAX:

2.4.7.1 3a 3piicHeHHs onepauin no PaxyHky 3rifHo uporo lorosopy;

2.4.7.2 y pasi 3piicHeHHS Kni€EHTOM HeCBO€EYaCHMX po3paxyHkiB 3a [loroBopom;

2.4.7.3 y pa3i BMHUKHEHHS BiANOBIOHO 4O YMOB KpPeaWTHOro A0roBopy, yknageHoro KnieHToM uwm
0co6010, 3a Ky BiH BUCTYMMB Nopy4yuTenieM, 30608B’93aHb OCTPOKOBO MOBEPHYTU KPeAMUT Ta CMAATUTH
NPOLEHTM Ta/abo iHWIi NNaTixXHI 3060B’93aHHS;

2.4.7.4 y pa3i HECBOEYACHOrO NOraeHHs 3aboproBaHoOCTi BigNOBIAHO 4O YMOB KpeAUTHOro AOr0BOpY,
yknageHoro KnieHToM un 0coboto, 3a 9Ky BiH BUCTYNUB MOPYYMTENEM, NO KPeauTy (MOro YacTuHi), no
cnnati NpoueHTIB, Ta/abo KOMiCil, Ta/abo iHWKMX NAATiXKHMX 3000B’A3aHb.

2.4.7.5 y pasi oTpuMaHHsa baHKOM 3 Byab-AKMX LOCTYMHUX [KEPEN BiAOMOCTEN NP0 HAAXOLXKEHHS Ha
PaxyHok Kri€HTa KOLWTIB WASXOM BYMHEHHS LWaxpancbkmx diHaHCOBMX onepauin abo npo
BMKOpUCTaHHs PaxyHky KnieHTta abo BINK KnieHTa oi1s BUMHEHHS Wwaxpancbkmux GiHaHCOBMX onepauin,
30KpeMa, Y BUNaaKax HaaxomxeHHs no banky iHbopmalii, B Tomy umcni, yepes EMA ANTI FRAUD HUB
Ta iHWIi cepsicn, Moayni Ta BebiHTepdencn EMA Big iHWKMX HAaZaBAYiB NAATXKHMX Nocnyr Ta/abo Big
HauioHanbHoi noniuii  YkpaiHn (JenaptameHTty kibeproniuii um iHwWKx i MiKperioHanbHMX
TepuTopiasbHMX OPraHiB) NPO BYMHEHHS 3 BMKOPUCTaHHAM PaxyHKy abo BIK KnieHTa waxpancbkmnx
dinaHcoBMX onepauii, Butary(is) 3 €amMHOro peectpy AOCYAOBMX PO3CAigyBaHb, WO CBigyYaTb Mpo
nepekas/ CNMCaHHA 3 PaxyHKIiB HEHaNeXHWX MNaTHMKIB KOwTiB Ha PaxyHok KnieHTa Ta/abo npo
BYMHEHHS WaxXpancbKmnx onepaLiin 3 BUKopucTaHHaM PaxyHKy abo BINK KnieHTa, HecaHKLioHOBaHOro
nepekasy KowTiB.

2.4.8. [oroBipHe cnucaHHs rpowoBmux KowTiB 3 PaxyHky KnieHTa, 34iAcHI0ETbCS BaHKOM Wwngxom
opOpMNeHHS NNATIXXHOT IHCTPYKLIi y BUrNSAi MEMOpianbHOro opaepy, Konis skoro abo BMNMCKA No
PaxyHky Hapaetbcs KnieHTy 3a Moro 6axkaHHAM. |HiLiaTOpoM BiANOBIAHOT MNATIKHOT iIHCTPYKLIT 3a
[OrOBipHUM CnMCaHHAM € baHk. MnaTixkHa iHCTPYKLiS iHiLiaTopaM gKOoi € baHK BBaXaETbCA TaKoH, L0
6yna 3pincHeHa 3a 3rogoto KnieHta.

2.4.9. BigKIMKaHHS 3rooM Ha BMKOHAHHSA MAATIXXHWMX iIHCTPYKUIW, iHiLiaTOpOM 3a gkuMK € baHk, y
BMNAaAKaX, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWASXOM MOAAHHS 3as1BU HA MPUMNUHEHHS Aii
uboro [Joroeopy Ta BUKOHaHHS KnieHTa nepep baHkoM BCix 3060B’a3aHb 3a umMM [loroBopom.

2.4.10. [loroBipHe cnmncaHHs rpowoBux KOwWTiB 3 PaxyHkiB KnieHTa, BigKpUTUX B iHWKX KpeauTHO-
(biHaHCOBUX YCTAHOBAX, PEKBI3UTU SKMX BiAOMI BaHKy, 34iMCHIOETbCA baHKOM WNsgxXoM odopMaeHHs
NAaTiKHOI BMMOrM, 6Ky BiH NOOA€E QOO BiAMOBIAHOI iHAHCOBOI YCTaHOBM, WO 0OCNYroBye
Mo3uyanbHMKa, 3rigHO 3 BUMOraMmM HOPMATUMBHMX LOKYMEHTIB HauioHanbHOro 6aHky YkpaiHu.

2.4.11. oroBipHe CMNMCaHHA rpowoBuX KowTiB 3 PaxyHKy KnieHTa 3a kacoBe 06CNyroByBaHHS
30iMCHIOETBCS B [OEeHb TNpPOBEdEHHS MNAaTkHUX onepauin no PaxyHky, 3a po3paxyHKOBe
00CNyroByBaHHS — B OCTAHHIM pobo4mnii AeHb NOTOYHOrO Micsausd, y BUNagkax, BUsSHa4YeHux B n. 2.4.7.5.
uboro JloroBopy - B A€Hb OTPUMAHHS BiAMNOBIAHMX BIGOMOCTEN NPO HAAXOAXKEHHS Ha PaxyHok KnieHTa
KOWTIB WASXOM BYMHEHHS LWaxpalcbkux (iHAHCOBMX omnepauin abo npo BMKOPUCTaHHS PaxyHKy
Knienta abo BIMK KnieHTa ong BUMHEHHS waxpancbknx iHaHCOBMX onepauiri abo B HaCcTynmHUM
pobounit aeHb (Ha po3cyn baHky).

2.4.12. OTpMMyBayeM rpoLIOBMX KOLUTIB 33 BKa3aHUM AOrOBipHUM CNKUCaHHAM € baHk. [lng BunaaKis,
BM3HaveHux B n. 2.4.7.5. upboro Jlorosopy, KnieHT Hapa€e 3roay baHky 3pincHioBaty [orosipHe
CNUCaHHA CyMM KowTiB 3 PaxyHky Kni€HTa, 3apax0BaHMX HEMPABOMIPHO LW/SXOM BYMHEHHS
LIaXpanCcbKMX GiHAHCOBMX onepaLii abo 3 BUKOpUCTaHHSAM PaxyHky KnieHta abo BINK onsi BUMHEHHS
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LWaxpancbknx diHaHcoBMX onepauin (3rigHo n. 2.4.7.5. uporo [lorosopy), 3 HACTYMHMM HAaNpPaBAEHHSAM
CMMUCaHUX CYM Ha paxyHOK HEHANeXHOro naaTHMKa.

2.4.13. Yknapatoun [Lorosip KnieHT, BianoBiAHO [0 BCTAaHOBNEHOr0 3aKOHOAABCTBOM YKpaiHu
nopsaky, Hagae baHky JOpyYeHHS CaMOCTiMHO, 6e3 00AaTKOBOro y3roaxeHHs 3 KnieHToM, npoTsarom
CTPOKY Aii [loroBopy 34iMCHIOBAaTU AOrOBipHE CMMCAHHSA FPOLIOBMX KOLWTIB 3 MOro PaxyHKy (paxyHkiB),
AKi BiaKpuTi B BaHKy UM B iHWMX PiHAHCOBMX YCTAHOBAX, B MeXax CyM, aKi mignaratoTe cnnaTi baHky
3a [loroBopoM, KpegMTHMMM JOroBOPaMM, iHLWMMK AOrOBOPAMM, yKnageHnMm KnieHToM umn ocoboto, 3a
AKy BiH BUCTYNWB MOpyuyuTeneMm, a 4Jig BUNAAKiB, BU3Ha4YeHux n. 2.4.7.5. uboro [lorosopy - y cymi
nepekasiB, 3apax0BaHMX HENPABOMIPHO LWISXOM BYMHEHHS WaxXpaniCbKnx GiHaHCOBMX OnepaLin.

2.5. BipnoBipanbHicTb CTOPiH

2.5.1. 3a HeBMKOHaHHS abo HeHanexHe BUMKOHaHHS CBOiX 0060B’a3kiB no [Jorosopy CTOpOHM HecyTb
BiAMNOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBoeyacHy onnaTty 3a HagaHi no [orosopy nocnyrn KnieHT cnnayye Ha KopucTb baHky
MeHw Yy po3Mipi noaBiMHOI 06nikoBOi CTaBkM HauioHanbHoro 6aHKy YKpaiHuM Bif HecniaveHoi
(HecBOEYACHO CNAYeHOi) CYMM 33 KOXXHUIM AieHb MPOCTPOYEHHS.

2.5.3. KnieHT Hece nepepn baHKOM BiANOBiAANbHICTb 3@ CBOEYACHICTb HAAAHHSA Ta AOCTOBIPHICTb BCi€i
iHdbopMaLii, Wo HAJAETbCA Y BiANOBIAHOCTI O YMOB JloroBopy Ta uMx YMOB, BKIHOYA04M iHhOpMaLito,
HeobXigHy Ans 34iMCHeHHs: bBaHKOM HanexHoi ineHTUdiKkauii/sBepudikauii KnienTa.

2.5.4. KnieHT Hece nepen baHKOM BioNOBIAANbHICTb 32 BiANOBIAHICTb iHDOPMAL,ii, 3a3HAYEHOI HUM B
NAATKHIM IHCTPYKLT, CyTi onepauii Woao SKOi 34iMCHI0ETbCS el nepekas.

2.5.5. baHk Hece BiANOBIAaNbHICTb 33 PO3ronoWweHHs iHhopMaLii, Wo MiCTUTb BaHKiIBCbKY TAEMHULIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

2.5.6. baHK He Hece BianoBiganbHiCTb nepepn KnieHTOM 3a po3KpuTTs iHQOpMaLii, WO MiCTUTb
6aHKIBCbKY TAaEMHMLIO, Y pa3i HafaHHA [OCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMnaakax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

2.5.7. CTOpOHM 3BiNbHAOTLCA BiA BiANOBIAANbHOCTI 3@ YacCTKOBE abO MOBHE HEBWMKOHAHHS CBOIX
3000B’93aHb 3a JlOroBOpOM y BMMAAKYy HACTaHHA Ta Aii 06CTaBWH, LWLO 3HAXOAATbCA MO3a MeXamu
kKoHTponto CTopiH, Ta 9ki CtopoHu He Mornin nepenbaunti abo 3anobirtu (hopc-mMaKopHi 06CTaBUHM).
[o dopc-mMakopHMX 06CTaBMH 3a UMM [lOroBOpOM Hanexarb, 30KpeMa: BiliCbKOBI Aii, HE3aeXHOo Bif
($aKTy OronoweHHs BiMHM, MACOBi 3aBOPYLIEHHS, CTUXIiMHI NMXa TOLWLO, SKLWO BKa3aHi 06CTaBUHM
6e3nocepenHbO BNIMBAKOTL HA BUKOHAHHS yMOB [lorosopy.

2.5.8. Y BUMaAKy HacTaHHA POpC-MaXOpHUX 06CTaBMH CTPOK BUKOHAHHS 3000B'3aHb 3a Jlorosopom
NepeHOCUTLCS Ha CTPOK Aii TakMx 06CTaBUH.

2.5.9. CTopoHM He 3BiNbHAOTLCA Bifg, BiAMOBIAANBHOCTI MO CBOiIX 3000B'A3aHHSX, SKi BUHUKAM OO0
HacTaHHS GOpC-MaXXOPHUX 0OCTaBMH.

Nippospin 3.  Biakputr, 06CNYroByBaHHA Ta 3aKPUTTA BKAAAHUX (BEMNO3UTHUX) PaxXYHKIB Y
HauiOHaNbHIN Ta iHO3eMHIN BantoTax; yMoBM po3MilieHHs Bknaais (aenosuris)

3.1. 3aranbHi NONOXEHHS
3.1.1. Y ubomy lNigpo3aini 3 Po3giny 2 YMoB nig TepMiHOM [loroBip Ma€eTbCs Ha yBasi AOrOBIp, AKUK
pernameHTye po3MiweHHs B baHky Bknagy (dorosip 6aHkiBCcbkoro Bknagy abo iHWWi porosip,
3a3HayeHUn B UbOMY Migpo3aini).
3.1.2. Bknap Moxe 6yTu po3milleHuni gk y BigaineHi banky, Tak i yuepes Cuctemy Mb, y pasi skuwo
LitouMM dyHKLIOHaNoM Le nepeabaveHo.
3.1.3. Y Bunagky yknageHHs [lorosopy yepes Cucremy Mb KnieHT camocTiiHO BUBMpae BuA, Bknagy
i3 nepeniky AOCTYNHUX AN BiAKPUTTS BKNAA4iB, OCHOBHI YMOBM PO3MilLleHHS BK1aAy Ta Noaa€ oo baHky
Hopy4yeHHs Ha yknagaHHsa [orosopy. lNigTBepaxeHHs [LopyyeHHs KnieHTa Ha yknagaHHsa [Jorosopy
3aiMcHI0eETbCS OOHOPa30BUM LUMGMPOBUM NAPONEM, SKMM HAAAETbCA KNIiEHTY WASXOM BignpaB/eHHS
CMC Ha ¢iHaHcoBUIM HOMep TenedoHy, 3apeectpoBaHuii B CuctemMi MB. MMigTBepamBLuM yKnagaHHS
Horosopy, KnieHT niaTBepaXyeE, WO 03HANOMEHMI 3 YMOBaMM PO3MiLLeHHS Bknaay Ta NOroaxyerbCs
Ha po3MilLeHHs Bknaay Ha Takmx ymoBax. [na po3miweHHsa Bknagy, KnieHT noBMHEH MaTU BigKpUTUIA
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y baHKy MOTOYHMIM paxyHOK, B ToOMy uncni KP, y BantoTi Bknagy. YknaganHs [Jorosopy BinbyBa€eTbcs
3a gonomorot npoctoro ElN 3 BUKOpMCTaHHAM TexHOoNOrii, BU3HauyeHoi baHKOM B T.u. i3 3aCTOCYBaHHAM
OTP-naponto.

3.1.4. PosmiweHHa Bknagy uyepes CucteMy Mb 34iMcHIOETBCS  BMKIKOYHO 6€3roTiBKOBMM
3apaxyBaHHSM rpoLIOBMX KOWTIB y po3Mipi Bknaay 3 paxyHkiB KnieHTa, aki Biakputo y baHky.

3.1.5. EnexkTpoOHHMI AOKYMEHT yknageHoro [lorosopy HanpasnseTbcs KnieHTy Ha eneKTpoHHY agpecy
BKa3aHy B PekBisuTax paHoro [loroBopy uM B iHWWM CMOCi6, WO [3€E 3MOry BCTAHOBWUTM [AaTy
BiANpaBnEHHS.

3.1.6. 3 MeTOl OTPUMaHHS MANepoBOi KOMii efleKTPOHHOro AokyMeHTy [loroBopy, nianMcaHoro 3
6oky baHky, KnieHT noBMHEH 3BEpHYTUCA 00 BigaineHHs baHKy, B SKOMy BiH 06C/TyroBy€eTbHCA.

3.1.7. MignucaHHam [Joroeopy, BknagHuK MigTBEpOXKYE, WO O3HAMOMIEHUR 3 MYHKTOM YE€TBEPTUM
CTaTTi 26 3aKoHy YKpaiHu «[1po cucTemMy rapaHTyBaHHS BKNa4iB i3nyHUX 0Cib», w040 pO3MiLLLEeHNX
kowrTiB y AT “BAHK K", siki He BiflKon0BYHOTbCS DOHAOM rapaHTyBaHHS BKIAAIB Gi3uyHMX OCib.
3.1.8. Crpok 36epiraHHsa KOWTIiB BiANOBIAHO A0 yMOB [10roBOpy NOYMHAE paxyBaTUCS 3 HACTYMHOro
[LHS Nicng BHECEHHS (HaaX0KEHHS) rpOLLIOBMX KOLWWTIB HA AeNO3UTHUM(-i) paxyHOK(-M) Ta 3aKiHYYETbCS
B OCTaHHiN AeHb CTpoKy Bknaay, Bu3HayeHoro [1oroBopom.

3.1.9. Tlpu BioKpuTTI BKNaAiB, yMOBaMM KMX nependayveHo ix opopMieHHS QisnyHo 0coboto Ha
kopuctb TpeTboi ocobu, TpeTs ocoba HabyBae BCix npaB BknagHuka 3a [oroBopoM 3 uacy
npen'sasneHHs Heto Ao baHky nepulioi BUMOrK, WwWo BMNAMBAE 3 Npas BknagHwka, abo BUpaXXeHHS Heto
iHWKXM CcNocoboM HaMipy CKOpMUCTAaTUCS TaKMMK NpaBamu. [pu Lbomy, baHK y BigNoBiaAHOCTI A0 BUMOT
YMHHOrO 3aKOHOAABCTBA 34iMCHIOE HAaNexXHy igeHTUdikauito/Bepudikauito TpeTboi 0CO6U. 3 MOMEHTY
HabyTTa npas BknagHwka no [lorosopy TpeTa ocoba 3060B'43yeTbCa AOAEPXKYBATMUCS YMOB [lorosopy,
BMKOHYBATM BCi 3060B’a3aHHs CTopoHM no [oroBopy Ta KopucTyBatucs npaBamu CTOpOHM Mo
Horosopy. o HabyTTa TpeTboto ocoboto npas BknagHuka ui npasa HanexaTb PisnyHin ocobi. Tpeta
ocoba Mae nNpaBo BiAMOBUTUCSA Bia NpaB BknagHuka, npu ubomy MisnyHa ocoba Mae NnpaBo BMMaraTu
nosepHeHHs1 Bknagy abo nepesectn Bknag Ha CBOE iM' WASIXOM YKNagEeHHS HOBOro 40roBopy
6aHKiBCbKOro BKaAy i BiAKPUTTS HOBOrO AEMNO3UTHOIrO PaxyHKY.

3.1.10. BknagHu1K Ma€ npaBo NOMNOBHIOBATH CyMy Bknagy Ha yMoBax, Bu3HayYeHux [loroBopom.

3.1.11. ToTtiBkoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHS KOWTIB HAa Bknaa, nosepHeHHs1 baHkoMm Bknapis
(aeno3uTis) Ha BKNAAHI (LeNO3UTHI) paxyHKX Qi3nYHUX OCib NiATBEpOXYETLCS:

3.1.11.1. npu 6e3roTiBKOBOMY BHeCEHHi (MOMOBHEHHI, MOBEPHEHHi) KowTiB - [loroBopoM Ta
BMNUCKOK 3 [1eno3uTHOro paxyHkKy, WO MiATBEPAXXYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HAYEHHSAM rpoOLOBOi CYMM Ta 3a/IULLKOM Ha HbOMY.

3.1.11.2. npu BHeCeHHi (MOMNOBHEHHi, MOBEPHEHHI) FPOLIOBMX KOLWTIB rOTiBKOW - [OroBopom,
KBUTAHLIi€ Ta BUNMUCKOKW 3 [leno3uTHOro paxyHky, WO MiaTBepAXYE BHeCeHHS (MOMNOBHEHHS,
MOBEPHEHHS) rPOLIOBOI CyMM Ta 3aAUWOK Ha [leno3nMTHOMY paxyHKky.

3.1.12. Ctpok 36epiraHHs KowTiB anst Bknagie 3 aBTOMAaTMYHOK NPOJIOHTALLIED NPOAOBXKYETLCS HA TOM
CaMWUn CTPOK, Ha SKnin 6yB opopmneHuin Bknag, Ta Ha TUX CaMMX YMOBAX, Ha KX Byno yknageHo
Horogip. BMHATOK CKNafa€e NpPOLEHTHA CTaBKa, SIKa MpWM aBTOMATMYHIM nponoHrauii [Jorosopy
3MIHIETbCA Ha NPOLEHTHY CTABKY, WO Ai€ B baHKy Ha AeHb nponoHrauii [loroBopy no Takomy Tmmny
Bknagy. PaHiwe HapaxoBaHi MpOLEHTM nepepaxyHKy He nignsratoTb. KinbKiCTb aBTOMAaTUUYHMX
nponoHrauii [loroBopy HeobMexeHa Ta MOXe 3[4iMCHI0BAaTUCS 4O MOMEHTY MOBHOIO MOBEPHEHHS
KOLWTiB 3 paxyHKYy. [1pu LboMy BKNaAHMK TaKOX MOrOMKYETbCS 3 TUM, LLLO MPU 3MiHi NPOLLEHTHUX CTAaBOK
3a BKnagamu, baHk noBigomnsge BknagHWka i3 3a3HayeHHAM p[aTM, 3 gKOi BOHM OyayTb
BCTAHOB/HOBATUCH, O4HMM UM AEKiNIbKOMA i3 HACTyMHMX cnocobiB (Ha BMbip baHky):

- €NeKTPOHHMMU Ta/abo TenedOHHMMM 3ac0baMU 3B’A3KY;

- Ha canTi baHky https://www.clhs.com.ua;

- iHpopMaLiAHMM MOBIAOMNEHHAM B OMNepauinHUX MpuUMIlLeHHsX, Kacax baHky (poLwka
OrO/IOLEHD);

- MOLITOBMM MOBIAOM/IEHHSM (33 afpecoto, WO BKasaHa B LboMy [lorosopi);

- Nyw-noBigomMaeHHs y MobinbHOMY 3aCTOCYHKY.

3.1.13. ABTOMaTM4Ha NPOJIOHraLia 34iMCHIOETLCS Ha cyMy Bknagy, Wo po3MilleHa Ha [lenosntHomy
paxyHKy, 3rigHo ymoB [lorosopy.
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3.1.14. BknafHMK Ma€ MpaBO BK/IUYMTM MOCAYry aBTOMATMYHOI MposioHrauii abo BigMOBMTUCHL Bif
ABTOMATUYHOI NponoHrauii [lorosopy, WnsSxoM opopMAeHHS 3as8BM BiANOBIAHOrO 3paska y Big4ineHHi
baHky abo 3BepHeHHs 0o KoHTakTHOro uLeHTpy 3a 2 (oBa) pobodi AHI A0 AaTM aBTOMATWUYHOI
nponoHrauii. BigMOBMTUCb BiA4 ABTOMATMYHOI nponoHrauii [JoroBopy MOXIMBO He Mi3Hile AHS
noBepHeHHs Bknaay (SKWO Lei AeHb BUMAAa€E HA CBATKOBWUIA, BUXiAHMI abo iHWMIM Hepobounii aeHb,
TO pob0oYOro AHS, WO nepeaye 3a3HayeHoMmy).

3.1.15. OoHOCTOpPOHHSA BiAMOBA BiA BMKOHAHHSA yMOB [JoroBopy, Tak CaMo K i OA4HOCTOPOHHS 3MiHa
MOro yMoB, He OOMYCKAETbCS, KPiM BMNaakiB, nepeabayeHnx [oroBopoM, ummMm YMOBaMM Ta YNHHUM
3aKOHOAABCTBOM YKpaiHM.

3.1.16. Y BunagKy BiACYTHOCTI Ait04Oro NoTo4YHOro abo KapTkoBOro paxyHky B baHky, baHk BigkpnBae
BknagHWKY NOTOYHMI ab0 KapTKOBMIA paxyHOK NS 3apaxyBaHHS Ha HbOro CyMu Bknapy Ta npoueHTis
Nno HbOMY, SIKLLLO iHWe He nepeabayveHo ymoBamu [lorosopy.

3.1.17. Bci popatku, 3MiHM Ta [OMOBHeHHd no [orosopy nicng ix nignucaHHs CTopoHamu, €
HeBiA'eMHOI YacTuHoto [orosopy.

3.1.18. MNepepaxyBaHHsa BKaszaHux B N.3.1.11. umx YMOB rpoWWOBMX KOLWITIB 3M4iACHETLCS 3rigHO 3
Tapudamm baHky, 3atBepaXeHUMM BaHKOM B yCTaHOBNEHOMY MOPSAKY Ta [LilOYMX HA MOMEHT
30iMCHEHHS TaKOro nepepaxyBaHHS.

3.1.19. Y BunagkKy, SKWO OHEM MNoBepHeHHs Bknagy Ta/abo BMNIATM HapaxoBaHWMX MPOLEHTIB 3a
po3MileHHs Bknagy € BuxiZHMIA ab0 CBATKOBMI AeHb, TO BKA3aHi MPOLIOBI KOLWTM BUMIAYYHOTbCS B
nepwmi pobo4ymi aeHb, HACTYMHMIA 33 BUXiOHUM abo CBATKOBMM OHEM.

3.1.20. HeogHopa3oBe 3HATTS BknagHMKOM 4YacTMHM BKNagy He [OOMYCKAETbCH, SKWO iHWe He
nepenbayeHo yMOBaMu LOroBopy.

3.1.21. MNpu pocTpokoBOMY po3ipBaHHi [lorosopy BknagHuk:

He nisHilwe HiX 3a 2 (gBa) poboui AHi nogae no baHky NMCbMOBY 3asBYy Y BigAaineHHi baHky

BiAMOBIAHOIO 3pa3ka Npo HaMip oTpMMaTh Bknag Ta HapaxoBaHi MPOLEHTM 332 KOPUCTYBAHHS

Bknagom, gKuwo iHwe He nepegbayeHo [JorosopoM, abo

iHiLitOE [OCTPOKOBE po3ipBaHHA Bknagy y MobinbHOMyY 3acTOCyHKY baHky.
3.1.22. Y pasi poctpokoBoro nosepHeHHs Bknagy (Bciei cymu Bknagy abo ii yactmHu) baHk 34iicHioe
nepepaxyHoK MNPOLEHTIB 3a KOpuCTyBaHHs Bknagom (Bcielo cymow Bknagy abo ii yactmHoOw) 3
HaCTYMHOroO AHS NiCNS HAOXOAXKEHHS FPOLWOBUX KOWTIB Ha [leno3nTHMi paxyHoK BknagHuka B baHky
abo 3 HacTynHoro [AHA nicns 34iMCHEHHS aBTOMATMYHOI MPOMOHrauii [0 [AHA, KM nepenye
noBepHeHHI0 Bknaay, B 3aneXHOCTi Bif, CTPOKY KOPUCTYBaAHHS Bknagom.

Y pasi [OCTpOKOBOro noBepHeHHs Bknagy B paMkax npoaykty «OwamHuin+», sikuii OyB
odpopMNeHuit Ha CTpOK NoHag 12 micauiB , baHK 34iMCHIOE nepepaxyHOK NPOLEHTIB HA HACTYMHUX
YMOBaX:

- SKWO cyMa Bknapy noBepTaeTbcsd BknagHuKy Ha MOro BMMOry A0 chnamey nepwmx 12
(aBaHapuatn) Micsauis daktMuHoro posMilleHHs Bknagy Ha [leno3uTtHOMy paxyHKy, baHK 3aiMcHioe
nepepaxyHoK NpPOLEHTIB 3a KOPUCTYBaHHSI BknaaoMm 3a nepiof 3 HAaCTYMHOro AHS MiCns HAAXOOXKEHHS
rpoOLWWOBMX KOWTIB Ha Jeno3uTHui paxyHok BknagHuka B baHky A0 AHS, 9KMI nepeaye NOBEPHEHHIO
Bknaay 3a cTaBKOlO, Ka 3a3HayeHa B [loroeopi, SKWO iHwe He nepeabavyeHo yMOBAMKU AOTOBOPY;

- AKWOo cyma Bknagy noBepTaeTbcs BknagHwuKy Ha MOro BMMOry nicns cnavey nepuwmx 12
(nBaHapuaTH) MicauiB dakTMYHOrO po3MileHHs Bknapgy Ha [enosuTHoOMy paxyHky, ane po [atu
NMoBepHeHHs,, BkasaHoi B [loroeopi, baHk 3A4iMCHIOE nepepaxyHOK MNPOLEHTIB 33 KOPWUCTYBAHHS
BknapoM 3 [aTv 3aKiHYEHHSt OCTAHHIX MOBHMX 12 MicsauiB CTpoKy 36epiraHHa AenosuTy no Aaaty
po3ipBaHHA Aeno3unTHOro [1oroBopy, B 3aN€XHOCTI Big, Nnepioay po3MilleHHs KOWTIiB, a came:

- npu 4OCTPOKOBOMY NOBEPHEHHI B nepiod 3 13-ro no 24-i Micsui po3MilleHHs BKNaay, CTaBka
nepepaxyHky cknagae 20% Big Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;

- npyv [LOCTPOKOBOMY MNOBEpPHEHHi 3 25-ro no 36-i Micaui po3MilleHHs BKaady, CTaBka
nepepaxyHky cknagae 40 % Big 4it0o40i HA MOMEHT A0CTPOKOBOMO PO3ipBaHHS NMPOLEHTHOI CTaBKM,
BM3Ha4eHoi B [Jorosopi;
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- npu AOCTPOKOBOMY MOBEPHEHHI B nepiod 3 37-ro no 48-i Micsui po3MilleHHS BKIaay, CTaBka
nepepaxyHky cknagae 60% Bif Ait040i HA MOMEHT OOCTPOKOBOrO PO3ipBaHHS MPOLLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;
- npu AOCTPOKOBOMY MOBEPHEHHI B nepiog 3 49-ro no 60-1 Micsui po3MilLleHHS BKIaay, CTaBka
nepepaxyHky cknagae 80% Bif Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;
- npu [LOCTPOKOBOMY MOBEPHEHHI B nepiog noHan 60 MicAuiB po3MilleHHs BKMagy, CTaBKa
nepepaxyHky cknagae 100% Big mito4yoi Ha MOMEHT AOCTPOKOBOrO pPO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3Ha4eHoi B [Jorosopi.

Y pasi oTpuMaHHA BKnagHWKOM HapaxoBaHWMX MNpOLEHTiB no Bknagy Ta 3a BiACYTHICTIO

AOCTaTHbLOI CYMM KOLWITIB HA paxyHKy Ans 0bniky npoueHTiB baHk Mae NpaBo CaMOCTIMHO yTpuMaTK 3
cymMnm Bknagy HapaMWoK CnaayeHoi CyMW MNPOLEHTIB, SKMM YTBOPMBCA MIiCAA 34IMCHEHHS iX
nepepaxyHKy 3rifHO 3 UMM MYHKTOM.
3.1.23. Y pasi [oCTpoKOBOro po3ipBaHHa [loroBopy 3 MeTOK 3MiHM BanwotM Bknagy wngaxom
yKnageHHs [Jorosopy 3 LOTPMMaHHSAM YMOB PO3MillleHHS B paMKax Takoro X npoaykty Bknagy B iHWiw
Ba/OTi (B CyMi, He MeHLWIiN HiXX ekBiBaneHT cymu Bknagy no komepuinHoMy Kypcy baHky), 3a ymoBM
SKWO Taka nocnyra nepepbayeHa [loroBopoM, MepepaxyHOK MPOLEHTIB He 3A4iMCHIOETHCS.
Honyckaetbcs 3MiHa BantoTy Bknagy oaMH pas 3a BeCb CTPOK po3MiweHHsa Bknagy 3 ypaxyBaHHSIM
CTPOKY PpoO3MileHHa Bknagy, WO noBepTaETbCS 3 METOK 3MiHWM BanoTW, 3a [oroBopoM, §SKMM
nepeabayeHa JaHa YyMOBA, 3 YpaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AATy YKNaAEeHHS
Horosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHuk 3a geHb A0 3annaHOBAHOI AAaTM 3MiHM BanoTh Bknapgy nopae no banky 3assy
BiANOBIAHOrO 3paska [AOns noBepHeHHs Bknagy Ta HapaxoBaHUX A0 OATU MOBepHEHHS Bknaay
npoueHxTiB. Mpn LboMy BknagHMK 3000B’a3yeTbCS 3a6€3MEUNTU HA PaxyHKY, 3a3Ha4YeHOMY Y 3asBi, CyMy
KOWTiB, WO MOXe OyTM yTpMMaHa BHACNILOK nepepaxyHKy MPOLEHTIB 3@ po3MilleHHs Bknagy 3
[OTpUMaHHAM BuMor [orosopy. Y pasi oTpMMaHHS BknagHMKOM HapaxoBaHUX NPOLEHTIB no Bknagy
(3i cnnaTtolo NPOLEHTIB LWOMICALS) Ta 3@ BiACYTHICTIO 4OCTAaTHLOI CYMM KOLWTIB HA paxyHKy Ans obniky
npoLeHTiB, baHKk Ma€e nNpaBo CaMOCTIMHO YTPUMATM HALAMLLOK CNAAYEHOI CYMMU MPOLEHTIB, AKUNA
YTBOPMBCS NiCNS 3MIMCHEHHS TX NepepaxyHKy, 3 cyMu Bknaay, 3a3HaveHoi B 3a9Bi LWASXOM 34iMCHEHHS
[LOrOBipHOrO CMMCAHHS.

B nopanbwoMy Mixk BknagHukom i baHkoM yknapaeTbca HoBui [lorosip, skuit nepenbavae
po3MileHHa HOBOro Bknagy B iHWIM BanTi B CyMi, HE MEHWIM HiX ekBiBaneHT cyMu Bknapy 3a
[loroBopoMm, WO AOCTPOKOBO PO3PMBAETLHCS, NO KOMEPLiMHOMY Kypcy BaHKy Ha AeHb NOBEpHEHHS
Bknagay.

Y BMNaOKy, SKLWO B AeHb 3HATTS Bknagy 3 MeTOK 3MiHM BantoTh, BknagHWK He po3MiCTMB HOBUM
Bknaf B iHWIN BanwoTi B CyMi, HE MEHWIW HiX ekBiBaneHT cymu Bknagy 3a [dorosopowm, Lo
pO3pMBAETLCS, MO KOMEepUiMHOMY Kypcy baHky Ha paeHb noBepHeHHs Bknapy, Takmit [lorosip
NPUPIBHIOETBCS A0 AOCTPOKOBO PO3ipBaHOro i y baHka BUHMKAE NpaBO BUKOHYBATK fii, LLO HaBeAEHi
B YMOBax, LWAAXOM 34iACHEHHS AOrOBIPHOrO CAMCAHHS.

3.1.24. NepepaxyHOK MPOLEHTIB 3rigHO 3 Nn.3.1.22. umx YMOB He BBAXAETbCS 3MiHOK MPOLIEHTHOI
CTaBkM Ta He noTpebye yknageHHs [0OATKOBMX [OOKYMEHTIB UM [LOAATKOBOrO MNOBIAOMAEHHS
BknagHuka.
3.1.25. NocTpokoBe noBepHeHHs Bknaay BinbyBaeTbcs 3a pekBi3uTamu, siki 6ynu BKasaHi BKINaAHUKOM
Npw iHiLilOBaHHI 4OCTPOKOBOro noBepHeHHs Bknagy. MNpu upomy:

— aKwWwo BknagHuWk nofas nMcbMy 3asBY BiAMOBIAHOrO 3pa3ka Yy BigAaineHHi baHky — noBepHeEHHS

Bknapy Ta nepepo3paxoBaHUX MPOLEHTIB BiAOYBAETLCA He Mi3HiWwe HixX yepes 2 (gBa) poboui

[Hi, 9KLWO iHWe He nepeabayeHo Jorosopom;

—  sKwo BknagHuk iHiuitoBaB fOCTpoKOBe po3ipBaHHA Bknagy y MobinbHOMY 3acTOCYHKY BaHKy
- NoOBepHeHHs Bknany Ta nepepo3pax0BaHUX NPOLEHTIB BiAOYBAETLCA HE Mi3Hille HAaCTYMHOro
po604oro AHS 3a AHEM iHILiOBaHHS, SKLWO iHWe He nepenbayveHo [JorosopoM.
3.1.26. Y Bunagky, sKwo BknagHuMK He BMMarae nosepHeHHs Bknagy Ta HapaxoBaHWUX NPOLEHTIB B
JaTy [MOBEepHEeHHs, Bu3HauveHy [oroBopoM, baHk 3abesneuvye 36epexeHHs cymm Bknagy Ta
Hapax0BaHMX NPOLEHTIB HA BIANOBIAHMX paxyHKax, BiAKpUTUX BiANOBIAHO A0 [JoroBopy, A0 MOMEHTY
37
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3BepHeHHs BknagHwuka i3 BMMOrow npo nosepHeHHs Bknagy Ta HapaxoBaHWX NpoLeHTiB. pu uboMy
baHK 3[iACHIOE HapaxyBaHHS MPOLEHTIB Ha (PAaKTUYHWUI 3aAULIOK KOWTIB Ha [1eno3uTHOMY paxyHKy,
NMOYMHAKUM 3 AaTh NoBepHeHHs Bknaay, BctaHoBneHoi [1oroBopoM, 3a NPOLEHTHOIO CTaBKOK BKIaay
Ha BUMOTY.

3.1.27. Micna 3aKiH4eHHs CTpOKy 36epiraHHs KOWTiB Ta noBepHeHHs bankom Bknapy i Bci€i cymu
HapaxoBaHMX NpPoOUEHTIB Ha yMoBax [lorosopy, baHK 3rifiHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKPMBAE PaxyHKM, BiAKPUTI OJ1 BUKOHAHHS yMOB [lorosopy.

3.2. Mopsapok HapaxyBaHHS, CNATK Ta 3MiHU NPOLIEHTIB

3.2.1. HapaxyBaHHS NpOLEHTIB 3a po3MiweHHa Bknagy 3mincHoeTbcs y BanTi Bknagy Ta
PO3MNOYMHAETBCS 3 HACTYMHOIO AHS MiCNS HaAXOOXKEHHS FPOLIOBMX KOWTIB HA [leno3unTHMIA paxyHOoK,
AKLLO iHWe He nepenbayeHo [JoroBopoM, Ta 3aKiHYYETbCS B TOM AEHb, SKUM NEPEAYE AHI0 MOBEPHEHHS
Bknapy abo pHIO cnucaHHs cymu Bknapgy 3 [eno3uTHOro paxyHKy 3 nigctas, nependayveHux
3aKOHO4ABCTBOM YKpaAiHM.

MpoueHTM no Bknagy HapaxoBYHTbCA Ha (PAaKTUYHMIA 3a/MWOK KOWTIB Ha [1eno3nMTHOMY paxyHKy
WOMICSIYHO He Mi3Hille OCTaHHbOro pobo4voro AHS 3BITHOrO Micsus Ta A0 OHSA MOBepHeHHs Bknaay.
MNepwe HapaxyBaHHSA NPOLEHTIB 34IMCHIOETLCS 3a Nepiog Bifg, AHS, HACTYNHOMO 33 AHEM PO3MilLEHHS
Bknaay no OCTaHHIN KaneHAapHUIM OeHb MOTOYHOrO MicsLs BK/IKOYHO; ApYyre Ta HAaCTYMHi HapaxyBaHHS
NPOLEHTIB 34iMCHIOETLCS 33 Nepiog, Bif NepLIOro KajaeHaapHoro AHS MNOTOYHOrO Micaus No OCTaHHIN
KaNeHOapHUI OeHb MOTOYHOMO MicAUS BKJTHOYHO, SKLLO iHWe He nepenbayeHo [lorosopom.

3.2.2. [lns po3paxyHKY NPOLEHTIB BUKOPUCTOBYETHCA hAKTMUYHA KiNbKiCTb OHIB Y poui Ta dhakTMyHa
KiIbKiCTb OHIB Y MicAUi, 9KWO iHWe He nepeabayveHo ymoBamu [loroeopy.

3.2.3. TllepiogmuHictb Ta cnoci6 Buniatm baHKOM HapaxoBaHMX MNPOLEHTIB BU3HAYAOTbCS
Horosopom.

3.2.4. TlopaHHs BknagHWKOM 3asBM 3 3a3HaYEHHSAM iHWKMX PEKBI3UTIB 419 NepepaxyBaHHS NPOLLEHTIB
33 PpO3MIilleHHS BKMagy He BBAXAETbCA 3MiHOW yMoB [loroBopy Ta He noTpebye nianucaHHS
[OAATKOBUX AOKYMEHTIB.

Mpn noeepHeHHi Bknagy Ta/abo npoueHTiB roTiBkow (o9 Bknanis B iHO3eMHIiN BantoTi)
3anmwok Bknagy Ta/abo HapaxoBaHWX MPOLEHTIB, WO CTaHOBMTb MeHwe ogHoro gonapy CLUA, abo
MeHwe n'atu €BPO, Bunnauyetbca BknagHWKy B rpMBHEBOMY €KBiBANEHTI MO KOMEPLiMHOMY Kypcy
baHky Ha aeHb BUMNNaTK Yyepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOi cTaBKM 3a Bknagom Moxe 6yTv 3MiHeHMM 3a 3rogoto CTOpiH, WAsSXoM
BHeCeHHs 3MiH oo Jorosopy.

3.2.6. 3MiHa NpOLEHTHOI CTaBKW, BU3HAUYEHOI yMOBaMM [lOroBopy, MoXxe 3[iACHIOBATUCS He YacTiwe
OHOrO0 pasy Ha piK, HACTYMHUM YMHOM:

3.2.6.1. baHk 3BepTaeTbCca A0 BknagHWka 3 MpPONO3MLIEN WOAO 3MiHM MPOLEHTHOI CTaBKM 3a
KopucTyBaHHS BKknagoMm y cTpok He MeHwe Hix 3a 10 (gecsTb) poboumx AHIB A0 3annaHOBAHOI AaTK
3MiHM WNSXOM HanpaBfieHHS BknagHmKy BignoBiAHOro NMCbMOBOrO MOBIAOMNEHHS PEKOMEHA0BAHUM
JIMCTOM 3 MOBIAOMJIEHHSM MpPO BPYYEHHS 33 a4pecolo, 3a3HAYEHOW B pekBi3uTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunapky He3roam BknagHuka i3 3anponoHOBaHOK baHKOM 3MiHOK NPOUEHTHOI CTaBKM,
BknapgHWK nmcbMoBO noBigomnsie baHk [0 3akiHY4eHHS BKa3aHOro CTpoky abo [laTv noBepHeHHs
Bknapy, wnaxom HagaHHa baHKy nMcbMOBOI 3as8u 3rigHO BUMor [lorosopy, a baHk npoTarom 2 (aBox)
poboumnx OHiB Bif AaTM nogaHHsa BknagHMKOM BKasaHOi 3asBM 3000B’93aHMIA NOBEPHYTH CyMy Bknagy
Ta HapaxoBaHi NPOLIEHTM 3a KOPWUCTYBaHHS Bknagom 3a MpOLEHTHOK CTaBKOK, 3a3HAYEHOK B
Horosopi.

3.3. MpaBa Ta 060B’A3KMN CTOPIH

3.3.1. baHK 3060B’3aHMi1:

3.3.1.1.  Biakputn BknagHuky [eno3nTHM paxyHOK Ta MpUKAHATM Bknag, a TakoX 3A4iMCHIOBATH
onepauii no [1eno3nTHOMY paxyHKY Y BiZANOBIAHOCTI A0 ymoB [lorosopy.
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3.3.1.2. TloBepHyTH BClO CyMy Bknagy Ta HapaxoBaHi NpoLEeHTH (3a BUpaxyBaHHSM NOAATKiB/360piB
Ta iHWKMX 0O0B’A3KOBMX MMIATEXIB, WO NiANAraloTb CAAATi BiANOBIAHO A0 3aKOHOA4ABCTBA YKpaiHM) 3a
KopucTyBaHHS Bknagom B nopsiaky, nepegbaveHoMy JJorosopom.

3.3.1.3.  [lpv BoCTpOKOBOMY NOBEPHEHHI CyMM BKnagy Ta HApax0oBaHMX NPOLEHTIB 33 KOPUCTYBAHHS
BknapoMm 34iMCHIOBAaTM MepepaxyHOK MPOLEHTIB, @ TAaKOX NoAaTkiB/360piB Ta iHWMX 0O0B’I3KOBMX
naaTexis, WO NigngraloTb CNAaTi BigNOBIAHO OO0 33aKOHOAABCTBA YKpaAiHW, i3 AOTPUMAHHSM yMOB
Horosopy.

3.3.1.4. Ha sumory BknagHvka HagaTu Konito (CKaHOBaHy Konito) YMOB Ta npu yknagaHHi [lorosopy
pO3paxyHOK MOro AOXO4iIB Ta BUTPAT, MOB'A3aHNX 3 pO3MiLLeHHAM Bknaay.

3.3.2. baHK Mae npaBo:

3.3.2.1.  |HiuioBaTK 3MiHYy NPOLIEHTHOI CTaBKM 3a Bknafom y nopsaky, BUSHaYeHOMY LMK YMOBaMMU.
3.3.2.2.  3MiHMTM MexaHi3M HapaxyBaHHS MpOLEHTIB no Bknagy B OOHOCTOPOHHBLOMY MOPSAKY.
3a3HavyeHa yMOBa MOYMHAE Ai9TW 3 OaTW, BKA3aHOI Yy BiAMOBIAHOMY MOBiAOMAeHHI baHky, gke 6yae
LLOBEAEHO A0 BifoMa BknafHMKa OQHUM UM AeKiNbKOMA i3 HacTymHUX cnocobiB (Ha Bubip baHky):

- 3acobamu NOLWTOBOrO 3B'43KYy Ha agpecy(-v) BknagHuka, wo 3a3HaveHa(-i) y Jorosopi,

- wnaxom HanpasneHHs CMC-nogigomneHHs Ha HoMep MobinbHOro TenedoHy BknagHuka,

- 3a JOMNOMOrOH CUCTEMM €NIEKTPOHHOrO 06CNyroByBaHHS,

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALIMHUX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHAX
baHky,

- cavTi baHKy 3a enekTpoHHO agpecoto https://www.clhs.com.ua.;

- NyLw-noBigoMAeHHs y MobinbHOMY 3aCTOCYHKY.

BknapHWK Hapa€e 3rogy Ha HanpaefieHHs baHKOM BKa3aHOro MOBiAOMJIEHHS Ha agpecy (-
n)/HomMep ™MobinbHoro TenedoHy BknagHuka, wo 3asHauveHa(-i) y [orosopi, 3acobamwu
nowToBOro/TenedoHHOro 3B'a3Ky Ta/abo 3a OOMOMOroK CUCTEMM ENEeKTPOHHOro 06C/NYroBYBaHHS.
BknapgHWK 3000B’3YETbCS O3HAMOMMUTMCS 3 3a3HaAYeHOK iHdOpMaUiew, B TOMy uucni y pasi ii
pO3MilleHHS Ha cawTi baHky Ta/abo iHDopMaLiMHMX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHAX BaHKy.
3.3.2.3. Ha ymoBax, BM3HauyeHux [JOroBopoM, CaMOCTIMHO 3MiACHIOBATU NepepaxyHOK MPOLEHTIB
npu AOCTPOKOBOMY po3ipBaHHi [Jorosopy.
3.3.2.4.  3pincHIOBaTM AOrOBipHE CMMCAHHS KOWTIB ANs BKNAAIB B FPUBHSIX 3 NMPAaBOM AOCTPOKOBOro
po3ipBaHHs 6e3 nofaHHs BknagHWKOM NaTixKHOI iHCTPYKUIiT y nopsaaky, nepegbaveHomy B [lorosopi
Ta YMoBax. [loroipHe cnmMcaHHs 34iMcHI0ETbCS baHkoM 3 Byab-g9KMX paxyHkiB BknagHuka, siki BigKpuTi
B baHKy uM B iHWKMX BaHKax y BignoBigHOCTIi 0o yMoB [loroBopy Ta uMx YMOB y pasi He 3A4iACHEHHS
po3MileHHs HoBoro BKknagy B iHO3EMHiM BankoTi Yy CTPOKW, nepepbadveHi ymoBamu [orosopy.
OTpuMyBayeM KOWTIB 3@ BKAa3aHMM [LOrOBipHUM CMMCaHHAM € baHk. [loroBipHe CNMCaHHA rpoLLIOBMX
KOLLTIB 34iMCHIOETLCA 3 paxyHKiB BknagHuka BiakpuTMX B BaHKy, B TOMY YMCAi 3 paxyHKY, 3a3HAYEHOro
B 339Bi Ha MOBEPHEHHS BKAAAy 3 MPUMITKOK "ANS9 3MiHW BaNOTM BKMAZy" LWASIXOM 3A4iMCHEHHS
[LOrOBipHOro CNMCaHHS Ta 0hOpMEHHS BiAMNOBIAHOrO MEMOPianbHOIO OpAEPY, KOMis AKOro HaAAETLCS
BknagHuky.

3.3.3. BknapHuK 3060B'A3aHMUIA:

3.3.3.1. Hapatu baHky yci poOKyMeHTM, HeobxigHi ons BiakputTa [leno3nMTHOro paxyHky Ta
yknagexHs [orosopy.

3.3.3.2.  llucbmoBo nosigoMuTu baHK nNpo Hamip oTpumaTtn Bknap Ta HapaxoBaHi MPOLEHTU 3a
KopucTyBaHHs Bknagom y nopsiaky, nepenbaveHomy Jorosopom Ta/abo YmMoBamu.

3.3.3.3.  llucbmoBo noBigoMuTK baHk npo Byab-g9Ky 3MiHY CBOiX peKkBi3uTiB abo iHWOi iHdopmauii
NpoTAroMm 3 (Tpbox) poboYMX [HIB 3 MOMEHTY BUHWKHEHHS BKa3aHMX 3MiH. [pu uboMy, BknagHuk Hece
PU3MK HACTaHHS YCiX HECMPUATAUBUX HACNIAKIB Y 3B’93KY 3 HEBUKOHAHHAM BkafHMKOM BM3HA4YeHOro
UMM NYHKTOM 3000B’13aHHS.

3.3.4. BknapHuK Ma€ npaso:

3.34.1. Bwumaratv y 6yob-g9Kui 4ac noBepHeHHs cyMu Bknagy Ta HapaxoBaHMX MPOLEHTIB 3a
KopucTyBaHHs BknagoM B nopsaky, nepepnbadeHomy [LoroBopoM, uumu YMOBaMM Ta BMMOraMu
YMHHOrO 3aKOHOZABCTBA YKpaiHMu.

3.3.4.2. 3pincHloBaTM NOMoBHeHHS cymu Bknagy i3 potpumaHHam sumor [lorosopy.
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3.3.4.3. YnoBHOBaXyBaTM [O0BipeHMX OCiIO Ha nNpaBO pO3NOPAMAXKEHHS Bknagom Ha nigcTasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBiAYEHOT Y BCTAHOBNEHOMY 3aKOHOABCTBOM MOPSIAKY.

3.3.5. BianoBipanbHicTb CTOPiH

3.3.5.1. 3a HeBMKOHaHHA Ta/ab0 HeHanexHe BWMKOHAHHS 3000B’A3aHb CTOPOHM HeCyTb
BiAMNOBIAANBHICTb 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHM.

3.3.5.2. Y BuMNapKy HECBOEYACHOro NoBepHeHHs BknagHuky Bknagy Ta NpoOLEHTIB 32 KOPUCTYBAHHS
Bknapom baHk cnnavye BknagHMKy neHto B po3Mmipi noaBiMHOT 061ikoBOi CTaBKM HauioHanbHOro 6aHky
YKpaiHu Bi NpOCTPOYEHOI CYMM 33 KOXKHUM AeHb MPOCTPOYEHHS.

3.3.5.3. Y Bunagky HagaHHa BknagHMKOM HeOoCTOBIpHMX PEKBIi3MTIB abo HEeMnoBigOMIEHHS,
HeCBOEYACHOrO NOBiAOMAEHHS BknagHMKOM npo 3MiHY CBOiX pekBi3uTiB, baHKk He Hece
BiANOBIAANbHOCTI 32 HECBOEYACHe NoBepHeHHS Bknagy Ta MpoueHTiB 32 KOpUCTYBaHHS Bknagom.
3.3.5.4.  Bci po36i>XXHOCTi Ta CNopw, L0 BUHMKAKOTb Y 3B’'93Ky 3 [loroBopoM, BMpiLwyoTbc CTOpoOHaMm
WNsxXoM neperoBopis Mixx CTopoHamu. Y BMNaAKy HEMOXIMBOCTI JOCAITU 3roau Crip BUPILLYETbCS B
Cy40BOMY MOPSAKY 3iAHO YUHHOIO 3aKOHOAABCTBA YKpaiHM.

Nippo3pin 4.  Biakputre, 06C/IYyroByBaHHA Ta 3aKpUTTS KapTKOBMX PaxXyHKIiB Yy HaWiOHaNbHii Ta
iHO3eMHi BantoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. Y ubomy lNigpo3gini 4 Po3giny 2 YMoB nig TepMiHOM [loroBip Ma€eTbCs Ha yBasi [OroOBip, AKUM
pernameHTye BiOKPWUTTS KApPTKOBOrO paxyHKy (3asBa-[oroBip Ha BiOKPUTTS KapTKOBOTO pPaxyHKY,
0hOpPMNEHHS NNATIKHOT KAPTKM, BCTAHOBMIEHHS NiMITY 0BepApadTy, BiAKPUTTS 3aprniaTHOrO PaxyHKy.
Mepenik nocnyr, 9ki 3a3Ha4yalTbCad B 3asBi-4OroBOpi BM3HAYeHi yMOBaMM BiAnoBigHOI lakeTHoOI
nNpono3uLii/npoaykTy).

4.1.2. KnieHT 3piricHtoe onepauii no KP 3rigHo 3 3akoHoAaBCTBOM YKpaiHu, [loroBopom, YMoBaMy, a
TakoX Tapudamu baHky (3 ycimMa 3MiHaMu Ta AOMOBHEHHAMMW, BHECEHMMU baHKOM B ManbyTHbOMY Ta
[oBefeHMMU A0 BigoMa KnieHTa y BignoBigHoOCTi A0 YMOB).

4.1.3. Tlpu BiokpuTTi Ta B npoueci obcnyrosyBaHHa KP knieHT cnnadye baHky KoMicii y po3mipax,
nepenbayeHnx Tapudamu baHky.

4.1.4. KnieHT ocobucTo abo yepes [JoBipeHnx ocib Mae npaBo nonoBHiBaTH KP cnocobamu, wo He
cynepeyatb YAHHOMY 3aKOHOAABCTBY YKpaiHM.

4.1.5. HapaxyBaHH$ MpoOLEHTIB Ha 3anuwok KowTie no KP 34iMCHI0ETBCS, WOMICAYHO 3@ CTABKOH,
BM3HaueHOo B Tapmndax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHTa B ocTaHHi pobounit
OEHb KOXXHOro micaug.

4.1.6. TlnaTixHi onepauii 3 BukopuctaHHam BIMK npoBoasdtbcs 3a feb6eTOBO-KPEAUTHOK CXEMOH:
KnieHT 3aiMCHI0OE NNaTiXHi onepauii B MeXax 3a/MLKy KOLWTIB, SKi 061iKOBYHOTbCS HA MOrO paxyHKy, a
B pasi ix HepocTaTHOCTI abo BIACYTHOCTI — 3a paxyHOK Ta B MeXax HajaHoi baHkoM KpenwTHOI
niHii/kpegutHoro  nimity/oBepapadty. HapaHHa  BaHKOM  KpeOWUTHWX  NiHIW/  KpeauTHUX
nimiTis/oBepapadTiB 34iMCHIOETLCSA 3rigHO 3 JloroBopaMm Ha yMoBax, nepeadayeHmnx BignoBigHMMM
6aHKiBCbKMMM npoaykTamMu Ta/abo Tapudamu banky Ta/abo [lakeTHMMM nponosumuiamu, ki
3ab6e3nevyroTbCs 3aCTaBOKD MAMHOBMX MpaB Ha rpowoBi KowTh Ki€HTa, WO 3HaXoaaTbCs/HaaXoasdTb
Ha Moro PaxyHku y BaHKy (BKIKOYaKUM BUMNNATH, LLO 3A4IMCHIOKTLCS pobOTOAABLEM Yy 3B'3KY 3
BiAHOCMHAMW TPYyOOBOro HanMy) y po3Mipi, WO AOpiBHIOE 3aboproBaHOCTi KnieHTa 3a Takumu
[loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHOCTI. SIKLLLO B MOMEHT HaCTaHHS CTPOKY BUKOHAHHS
KnieHTom cBOiX 3060B’a3aHb 3a TakuMu [JoroBopamu, BOHU He ByayTb BUKOHAHI abo ByayTb BUKOHAHI
HEHANeXHUM 4YMHOM, KnieHT 3 MeTol 33[0BONEHHS BMMOr baHKy, AOpYyY4a€ OCTAaHHbOMY 3BEPHYTH
CTSArHEHHS Ha 3aCTaB/ieHi MalHOBI NpPaBa, 3a3Ha4yeHi B LbOMY MYHKTi YMOB.

41.7. Ha KP B HauioHanbHi BantoTi i3nyHMX 0CiO-pe3naeHTiB 3apaxoBYHOTbCA BCi KOLITH,
BiANoBiAHO A0 ymoB [loroBopy Ta BMMOP YMHHOMO 3aKOHOAABCTBA YKpaiHW, §Ki He nos’a3aHi i3
30iACHEHHAM NiANPUEMHULBKOT AiSNIbHOCTI.

4.1.8. Ha KP B HauioHanbHin BantoTi ©i3n4HKMX 0CiO-HEpPE3MOEHTIB 33apaxoBYTbCS KOLITH,
BiANOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKPAiHW.
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4.1.9. 3 KP B HauioHanbHiM BantoTi ¢i3sMyHMX 0CiB-pe3naeHTiB 3aD0pOHSAETLCA NepepaxyBaHHS
KOWTiB Ha Byab-aKMI paxyHOK i3M4HMX OCib-Hepe3naeHTIB.
4.1.10. KowTn 3 KP BMKOpPMCTOBYHOTbCS 411 PO3PaxyHKiB 32 MAATXKHUMKM onepaLissMu, NpoBeaeHUMM
3a ponomoroto bBIMK abo popatkoBmx bBIK, abo ana 34iMCHEHHS iHWMX NAATIXXHUX onepawin,
nepenbayeHux [Lorosopom, Tapudpamm Ta umMm YmMoeamu. ButpatHi onepauii 3a BIK 3aiicHIo0THCS
B Mexax [naTixxHoro niMiTy, a y BuNagKy BiakputTa KpeamTHOoi NiHii a6o BCTAHOBNEHHS KPeAWUTHOrO
NiMITY umM niMiTy oBepapadTy B Mexax ButpatHoro niMiTy.
4.1.11. baHK CaMOCTIAHO 34iMCHIOE KYMiBNHO-NPOAAX iIHO3EMHOI BaNOTW A8 3AiNCHEHHS PO3PaxyHKIB
3 MnaTtixxHot cuctemoro. MNpu LbOMY BiAWKOAYBAaHHA BUTPAT baHKy Ha 34iMCHeHHs Takoi onepauii
BinbyBa€eTbCsa 3rigHo 3 Tapndamu baHky.
4.1.12. Bpaxosytoun ocobnusocTi ¢yHKuUioHyBaHHS MIC, cyma BMAATKOBOI MAATKHOI onepawii,
3a010KOBaHa Ha paxyHKY, MOXe BiOpi3HATMCb Bif CYMM BMOATKOBOI MMATIXKHOI onepauii, CNMcaHoi 3
paxyHKY (B TOMY YMCIi, ane He BUKITHUHO, Y 3B’13KY 3: BUHUKHEHHSIM KYPCOBOI Pi3HULLI; BUKOPUCTAHHSAM
MIC TexHonorii aBTopuM3alii), @ TaKOX He CMiBNaaaTh y Yaci 6/10KyBaHHS Ta CAMCAHHS KowTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE Ki€HTY pi3HMLUIO MiXK 3a6/10KOBAHOK Ta CMMCAHOK
CyMaMM 3a NNIATKHOK OnepaLi€r.
4.1.13. KnieHnt popy4ae, a bank cnmcye 3 KP KnieHTa KowTW no BCiX BWUTPaTHUX onepauigax, Wwo
3pincHioBanmch 3a blK ta/abo gopatkosumu BIK, a Takox cymun dakTnyHoi 3aboproeaHocTi (B T.u.,
ane He BMKIKYHO BapTOCTi nocnyr 3rigHo Tapudis baHky), WO BUHMKAM 33 UMM [1OrOBOPOM Ta iHLWIUMMU
Oyab-9KMMKM OOroBOpaMu, yknageHnmm Mix baHkom Ta KnieHToMm (B T.4. 32 paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo unx Ymos Ta/abo [lorosopy).
4.1.14. KnieHT popyuyae, a baHk 3apaxoBye Ha KP KnieHTa kowTn no nepekasax, 9Ki 34iMNCHIOIOTLCS 33
pekgi3utamu bINK Ta/abo popatkosux BIK. MNepekas, iHiLiMoBaHWI NNAaTHUKOM 3@ MexXaMu YKpaiHu B
iHO3eMHi BankTi 3a [OMNOMOrOK MiXKHApPOOHOI MAATiKHOI CUCTEMM, 33 AOPYYEHHSIM MAATHMKA
BMMIAUYETbCA Pi3nyHii 0cobi/3apaxoByeTbcsa Ha KP oTpuMyBaua (PisnuHoOi 0cobM) y HaLioHaNbHIM
BAJIKOTi 32 KOMEPLUIMHMM KypcoM baHky.
4.1.15. KnieHT popyuvae, a baHk 3000B’A3yETbCS 3A4IMCHIOBATU LOrOBipHE CMUCAHHA CyM (PaKTUYHOI
3a60proBaHoCTi (B T.4., a/ie HE BMKJ/IKOYHO BApTOCTi MOCAYr 3rigHO TapudiB baHKy) B iHO3eMHiN BantoTi,
3 noganbwnm npogaxeM Ha MBPY Big imMeHi KnieHTa. IHiLiaToOpoM BignNoBiAHOI NAATIXKHOT IHCTPYKLii
33 OOroBipHUM CNMCaHHAM € baHk. MNnaTiXkHa IHCTPYKLiS iHiLiaTOpaM gKoi € baHK BBAXAETbCS TAKO
wo 6yna 3airicHeHa 3a 3ropoto KnieHta.
4.1.16. na BigKAMKAHHSA NNATKHOI IHCTPYKUii KnieHT Mae Hapgaty baHKy po3nopsoXeHHs npo
BiAKNMKAHHA 3roau 3a GOpMOL0 3aTBepakeHo baHKOM y nanepoBoMmy BUrnsaai y BigaineHHi banky, B
SKOMY BiH 006C/TyroBy€TbhCS.
4.1.17. B pasi HapaHHa kpeauty no KP Ta/abo B pasi BMHMKHEHHS 3aboproeaHocTi no KP, baHk
3MiMCHIOE MoraweHHs 3aboproBaHOCTEN 3a paxyHOK KOLWTIB, WO 3HAXoAaTbCs/HaaxopsaTb Ha KP Ta €
3abe3neyeHHsM, B TaKii NOCNIAOBHOCTI: NpOCTpOYEeHi HapaxoBaHi npoueHTH no Kpeanty/OsepapadTy,
CyMa npocTpoyeHoi 3aboprosaHocTti no Kpeauty/OsepapadTy, CTPOKOBI HapaxoBaHi MPOUEHTU MO
Kpeanty/OBepapadty, CTpokoBa cyma 3aboproeaHocTi no Kpeputy/Osepgpadty, nnarta, Lo
nepenbayeHa Tapupamm baHky no Kpeaouty/OBepapadTty, HeycToMka. Y BMnaaky, akwo Ha KP
04HOYACHO HasBHa 3aboproeaHicte no Osepapadty Ta no Kpeguty, TO CnoyaTKy MOrawaeTbCs B
NoBHOMY 00cs3i 3aboproeaHicte No OBepapadTy (BKIOYAKOUM NPOLLEHTU Ta KOMICii 32 KOPUCTYBAHHS
OBepppadTom) BiANOBIAHO A0 BM3HAYEHOI B LbOMY MYHKTI MOCAIAOBHOCTI, @ MOTIM 34iMCHIOETHCA
noraweHHs 3aboprosaHocTi no KpeauTy (BKAOYAOYM MPOLEHTM Ta KOMICii 33 KOPWUCTYBAHHS
KpenunToMm) BiANOBIAHO A0 BU3HAYEHOI B LLbOMY MYHKTI NOCNiA0BHOCTI.
4.1.18. 3aboprosaHictb no KP KnieHta, B TOMy uMcni HecaHKLioOHOBaHa, 3abe3neuyeTbcsa ycima
KOLITaMM Ta MaMHOM, WO Hanexatb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MaWHOBUX NPaB Ha
rPOWOBI KOWTK, WO 3HAXoAaTbCs/Haoxonasatb Ha noro KP y baHKy, BK/IWOYaUM BWMMANATH, LLO
30iMCHIOITECS poboTOdaBLEM Y 3B'A3KY 3 BiAHOCMHaMM TPYAOBOro HanMy) Ta Ha sKi MOxe OyTu
3BEPHEHO CTATHEHHSI B MOPAAKY, BCTAHOBAEHOMY YMHHUM 33aKOHOAABCTBOM YKpPaiHM, BKIOYAKOUM I
KOLWITK Ha paxyHKaXx, SKi BiaKpwuTi B baHKy Ta HanexaTtb KnieHTy.
4.1.19. lllomicga4yHo, MoymHaumM 3 6-0ro YMcaa HacTymHoro Mmicsaus, BnacHuk PaxyHky Mae npaBo
oTpumaTu B baHKy BUNKCKY, gka BKtoYae B cebe Bci onepauii 3 BINK i nnatexi baHky, a Takox 6anaHc
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KapTKOBOrO paxyHKY 3a pO3paxyHKoBMM nepiod. HeoTpuMaHHS BnacHMKOM KapTKOBOro paxyHKY
BMMUCKK HE 3BiNIbHSE MOr0 Bifi BUKOHAHHS 30060B’A3aHb N0 po3paxyHkax 3 baHkom.

4.1.20. Akwo BnacHMK KapTKOBOrO paxyHKY BMSBMB PO3BIXKHOCTI MiXK NAATKHMMKM onepauisMu Ta
CYMaMW, BKa3aHMMM y BUNUCLi | GakTMYHO NpoBefeHUMM, TO NpoTarom 60 KaneHgapHMX OHiB nicng ii
OTPUMaHHS, BiH NOBMHEH NoBiAoMKUTHM BaHK B NMCbMOBIN Gopmi/3a TenedoHamm (0 44) 593-10-20, O-
800-501-808. Y npotunexHoMy BMNagKy BMMMCKA BBAKATUMETLCS MNiATBEPAXKEHOK, i MOAasNbLi
npeTeHsii He NPUAMATUMYTbCS.

4.1.21. 9kwo npeTeHsis po3rnaaa€Tbcs, baHK Mae nNpaBo cnucati 3 KapTKOBOro0 PaxyHKY BCi CyMM
BuTpaT (3rigHo Tapudis), NOB’93aHi 3 po3rNsSAoM 3a9Bu. SKLWO NpeTeH3is obrpyHTOBaHa, Ui KOLWTK
NMOBEPTAOTHCS HA KAPTKOBUIM PaXyHOK.

4.1.22. CTOpOHM y3roguiu, WO Bpa3i OCKApXXeHHS onepaLiv 34iMCHEHNX 3 BUKOPUCTAHHAM MIATIKHUX
KapTOK/iX PeKBi3UTiB/TOKEHIB, KNIEHT NoNepeaHbO CaMOCTIMHO 3B’A3YETbCS i3 TOYKOHO, L0 NPOBOAMNA
NpOAaX TOBapiB/NoOCNYr ANS BUPILLEHHS NMUTaHHS NOBEPHEHHS KOLWWITIB/3aMiHM TOBApY/TOLLO.

4.1.23. CtopoHu y3roannu, wo baHK MOXe He NpoBOAWMTU NMpPeETEH3iHY pobOoTy WOAO OCKapXKEHHS
onepauin 34iMCHEHUX 3 BMKOPUCTAHHSIM MAATIXXHWX KAPTOK/iX PEKBi3UTIB/TOKEHIB 33 YMOBM, SKLLO
po3Mip cnipHoi onepauii cTaHOBUTb MeHwe, Hixk 100 rpH. Y BMNagky, SKWO onepawis 34iiMcHeHa B
{HWIiM BaNtoTi, rPaHMYHA CYMa BM3HAYAETLCS WASXOM ii KOHBepTaLii y BanoTy onepauii 3a oiLinHnM
KypcoM HBY Ha MOMEHT 34iCHEHHS onepauii.

4.1.24. CtopoHu y3roamnu, wo baHk npoBoauTb NpeTeHsiiHy poboTy WOLO OCKAPXXEHHS onepaLii
30iMCHEHMX 3 BMKOPUCTAHHAM MNATKHUX KApTOK/iX PEKBi3UTIB/TOKEHIB, Y KiNbKOCTi He 6Ginbwe 35
onepavuin no ofHin kapti npotarom 120 gHis.

4.1.25. ExBalip MOxe MigTBEpPAMTU OOIpYHTOBAHICTb NpeTeHsii abo HagaTv BnacHe OOrpyHTYBaHHS
6e3MiaCTaBHOCTI NpeTeHsii nigkpinieHe HasgsBHMMM B €KBalpa AOKYMEHTaMM, AAHWMMM MPOrpamMHOro
3abe3neyeHHs, KonisiM1 eNIeKTPOHHOTO CMiNIKYBaHHS 3 KIEHTOM TOLLO.

4.1.26. Bpasi nioTBepAXeHHS OBrPYHTOBAHOCTI MpeTeH3ii KOWTM MOBEPTAOTbCS HA  KApTKOBMM
paxyHOK K/i€HTA NpOTArom 45 KkaneHgapHMX OHIB 3 MOMEHTA OTPMMAHHS NOBIAOMJIEHHS/3a8BM 3riAHO
n.4.1.20.

4.1.27. Bpasi oTpuMaHHS 06rpyHTyBaHHS Bif ekBahpa wono 6e3nigctaBHOCTI npeteHsii, baHk
o3HanoMne KnieHTta i3 pesynbtatoM po3rnsay npeteHsii. Bpasi He3roamn 3 obrpyHTyBaHHAM, KnieHT
MOXe 3BepHyTuUCa Ao baHky y nuceMoBin dopmi/3a tenepoHamu (0 44) 593-10-20, 0-800-501-808
AN iHILiIOBAHHA po3rnsay npeTeHsii apbiTpakHMM KOMITeTOM nnaTixkHOi cuctemu npotarom 30
KaneHJapHUX AHIB 3 MOMEHTY OTPMMaHHS BiAMOBIAi BiA ekBarpa. Y pasi nporpawy baHkom
apbiTpaxxHoro npouecy, iHiuioBaHoro KnieHtom, KnieHT 30608B'a3yeTbcsi cnnatutv bawky nnaty
po3Mipi ekeiBaneHTHoMy 500 ponapie CLIA 3a odiuinHum kypcom HBY Ha peHb onnatv Ta
BiaWwKoooBye baHKy 8oAaTKOBI BUTpATH, MOHeceHi baHKOM B npoueci npeTeHsiHoi poboTu. Mnartexi
KnieHTa, nepenbaveHi uum nyHkToM, KnieHT popyyae baHky cnmcaTtv 3 MOro KapTKOBOro paxyHKYy.
4.1.28. KnieHT popy4yae baHKy caMOCTiiMHO, 6€3 MOro 3BepHEHHS, iHILitOBAaTM po3rnsg npeTeHsii 3a
onepauisiMM 3 BUKOPUCTAHHAM MOro MAaTiXXHUX KApTOK/iX peKBi3WUTiB/TOKEHIB 33 HEMOXIMBOCTI baHKy
3B'a3aTnCa 3 KNieHTOM §KLwo:

baHKOM BMSBNEHHSA GaKTW 34IMCHEHHS TPaH3aKLii 3 MOPYWEHHSM NPaBW MiDXKHAPOAHOI MAATIKHUX
CUCTEM, L0 NPU3BENN A0 YTBOPEHHS TEXHOMOrIYHOro oBepapadTy Ha paxyHKy/paxyHkax KnieHTa
baHK Ma€ nigo3py Wo ToYka NpoBeAeHHs onepaLii 34iMCHI0E WaXpancbki aii.

4.1.29. Akwo onepauif, 3a SKOK KNIEHTOM BUSIBIEHO po36ixkHOCTI 3rigHo n.4.1.20 3giicHeHa 3
BMKOPUCTAHHAM NNATXKHMX KApTOK/iX peKBi3uTiB/TOKeHIB y npucTposx baHky, baHk camocTitHo, 6e3
3BEPHEHHS [0 MNaTiXKHOI CUMCTEMM MepeBipsie OOrpyHTOBAHICTb MpeTeH3ii. Bpasi nigTBepaKeHHs
0BrpyHTOBaAHOCTI MpeTeH3ii, KOWTM MOBEepTaloTbCs Ha KapTKOBWMW paxyHok KnieHta npotarom 45
KaneHAapHUX AHIB 3 MOMEHTY OTPMMaHHS 3BepHeHHS KnieHTa.

4.1.30. baHkoM Moxe 6yTn nepenbaveHo Tapud 3a 6e3nigcTaBHe OCKApPXEHHS onepaLii.

4.1.31. NignucanHam JoroBopy KnieHT NiagTBEpOXKYE, LLO BiH Y MOBHIM Mipi 03HAaMOMNEHWI 3i 3MICTOM
cT. 190 Ta cT1. 222 KpuMiHanbHoro kogekcy Ykpainu «laxpancteso» Ta «laxpaicteo 3 piHaHCOBMMM
pecypcamu.

4.2.  TpaBa Ta 060B’A3KM CTOPIH
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4.2.1. baHK 3060B’13aHMiA:

4.2.1.1. TlpotaroM 3-x (Tpbox) poboumx AHiB 3 AaTW HagaHHA KnieHTOM NpaBUIbHO 3aMOBHEHMUX
LLOKYMEHTIB, HeobXiaHux anga Bigkputts KP, Biakputn Knienty KP.

4.2.1.2. Tpotarom 15-tn (W’aTHagusaTH) pobounx aHiB 3 gatu BigkputTa KP Knienty, obopmutu Ta
HaJaTM nepcoHanizoBaHy isnuHy Kaptky Ha iM'a Jepxatens, a 33 yMOBM HagaHHs KnieHTOM 3asBu
HaaaTv goaaTkosi KapTku.

4.2.1.3. Tlpotarom ogHoro poboyoro aHa 3 patm Bigkputta KP, Hapatm KnieHTy pekgi3uTu
LipxutanbHoi KapTn 0OpMIIEHOI Ha 0ro iM'S.

4.2.1.4. 3abe3neunTn 34iMCHEHHS PO3paxyHKiB 3a onepauismum no br1K Ta/abo no popgatkosunm BIrK
3rigH0 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHM, HOPMATMBHOI [OOKyMeHTauii baHky, 3
BPaxyBaHHSAM TEXHIYHMX Ta TEXHOOTIYHMUX MOXNUBOCTEN baHkKy.

4.2.1.5. Hapasatu 3a Bumoroto KnieHta Bunumckm no KP ta npuimatu 3a nignncom KnieHta npeteHsii
No BUMMCKAxX NpoTIroM 60-Tu (LecTuaecaTn) KaneHaapHUX OHIB Micis OTPUMaHHS BUNUCKKU KiieHToM.
4.2.1.6. 3abnokyeatu bINK Ta/abo ponatkosi bINK y pa3i nosigomneHnHsa Knienta 1a/abo JoaaTkoBux
nepxarenis npo Brpaty blK T1a BHectn BIK po Cron-nncta Ha niactaei 3BepHeHHs KnieHTa oo
KoHTaKT-ueHTpy baHKy.

4.2.1.7. Tlpoporxutu cTpok aii bINK Ta/abo popatkoeux BIK, ski BunyweHi o KP, 3 HoBO gaToo
3aKiHYEHHS CTPOKY iX Aii, npy yMOBI onnaTn nocayr 3rigHo 3 Tapudamm baHky Ta 3a yMOBM NOAAHHS
opraHi3auieto (ycTaHOBOIO, NiANPUEMCTBOM) BiAMNOBIAHOIO NUCTa/NiATBEPAKEHHS NPaLEeBnalUTyBaHHS
KnienTta — akwo BINK BunylweHa B paMkax 3apniaTHOro NpoekTy.

4.2.1.8.  3pincHutn 3akputta KP y nopsiaky Ta Bunagkax, nepenbavyeHnx YMoBamu.

4.2.2. bBaHK Mae npaBo:

4.2.2.1. Bigmosutn Knienty y nepesunycky BIK Ta/abo popatkosmx BIK B pasi nopyleHHs
Knientom (Oepxatenem) Ta/abo [opatkoBumu pepxartenamu sBumor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokysaTtn KP Ta BHectu BIK Ta/abo poaatkosi bIMK go Cron-nucra y pasi BUHUKHEHHS
NPOCTPOYEHOro niatexy abo B pasi 34iMCHEHHS onepaLii, gKi cynepeyatb iHTepecaM KnieHTa abo
baHky, 3 BukopuctaHHam BIK abo HaHeceHoi Ha Hil iHpopMauii Ta/abo y pasi nopyweHHs KnieHToMm
(depxatenem) Ta/abo [lopatkoBuMK aepxatensmMu Bumor YmoB Ta/abo [orosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepenbayveHux 3akoHOM YkpaiHu «[lpo 3anobiraHHa Ta NpoTUAID
neranisauii (BigMMBAHHIO) AOXOAIB, OAEPXKAHMX 3/I0YMHHUM LAAXOM, QiIHAHCYBAHHIO TEPOPU3MY Ta
(diHaHCYBaHHI0 pO3MOBCIOAXKEHHS 36P0Oi MAaCOBOr0O 3HULLEHHS».

4.2.2.3. Bigmosutu KnieHty y nepesunycky bl1K, emiToBaHOi 10 PaxyHKy, SKLLO NPOTArOM OCTaHHIX
6 (wectn) MicauiB Ha PaxyHky He Byno 3apaxyBaHb rpOLIOBMX KOLWTIB Ta Ha PaxyHKy BiACYTHIW
[e6eToBMI 3a/IMILOK FPOLIOBMX KOWTIB — ANs1 PaxyHKiB, BiAKPUTMX B paMKaX 3apnaaTHUX NPOEKTIB.
4.2.2.4. Posbnokysatu KP i BigHoBMTM onepalii 3a bINK Ta/abo gopatkoBumu BIK nicng noraweHHs
KnieHTom 3aboproeaHocTi no KP.

4.2.2.5. 3 BnacHoi iHiLiaTMBM B OAHOCTOPOHHbOMY MOPAOKY [OOMOBHIOBATM Ta/abo 3MiHIOBATH
Tapudu baHky Ta YMOBHM (B TOMY UMCAi, BUKNAAATU YMOBM B HOBIM pefakLii), y BUNAAKY AKLLO Li 3MiHK
CTOCYHOTbCS 3MiH npaBun kopuctyBaHHs BIMK abo Tapudis Ha obcnyrosyBaHHsa BIK, npo wo baHk
nosigoMnge KnieHta He nisHiwe Hix 3a 30 (TpuausdTb) KaneHZapHUX AHIB A0 A3TU BNPOBAOXKEHHS
TaKMX 3MiH Ta He ni3Hiwe HiX 33 1 (0AMH) KaneHZAPHUIN AeHb A0 AATU BNPOBAAXKEHHS 3MiH WO0A0
HapaxyBaHHS BiACOTKIB Ha 3a/JMLIOK KOWTIB Ha MOTOYHOMY Ta/abo HaKOMUYyBa/NIbHOMY PaXyHKY i3
3a3HAYEHHAM [JaTW, 3 SKOi BOHM BCTAHOBAKOKTLCA BaHKOM, OOHMM UM AeKiNbKOMA i3 HACTYMHWUX
cnocobie Ha BMBIp baHky:

- po3MileHHaM iHdopmauii Ha CanTi banky https://www.clhs.com.ua;

- po3MileHHsaM iHbopMauii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOpMaLiMHMM MOBILOMIEHHSAM B OMNepaliiHUX MpUMIlLeHHaX, Kacax baHky (powka
OroJIOLIEHD);

- MOLITOBMM MOBIAOMIEHHAM (3@ agpecoto KnieHTa, Wwo BkazaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HANEXHWM YMHOM OpraHizaui€to (YyCTaHOBO, MiANPUEMCTBOM);

- yepe3 MobinbHMI 3aCTOCYHOK;
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- HanpaBneHHs CMC-noBifoMieHHs Ha HoMep MobinbHoro TenedoHy KnieHta;
- Nyw-noBigomieHHs y MoBinbHOMY 3aCTOCYHKY.
4.2.2.6. TlpuiMatn nucbMoBi po3nopsiaxkeHHs no KP Tinbku Big KnieHta abo Big ynoBHOBaXKEHMX
KnieHToM oci6 Ha nigcTaBi BianoBiAHOI poBipeHocTi KnieHTa, a TakoX YCHi AMCTAHUIMHI
po3nopsaxeHHs KnieHTa, 3pivicHeHi KnieHToM npu 3BepHeHHi A0 KoHTakT-ueHTpy baHky nons
AWCTaHUiMHOro ob6cnyrosyBaHHs abo [lopyyeHHs HagaHi KnieHTom yepes cuctemy Mb BignosigHo oo
uiei NMy6nivyHoi npono3uuii, lorosopy (3assu-porosopy) Ta Tapudis baHky.
4.2.2.7. Skwo KP BiaKpuTWiA B paMKax 3apnyiaTHOro NpoekTy 3akputu, 3abnokysati KP Ta BHecTu
BbMK Ta/abo popatkosi BIMK pgo Cron-nucta y pas3i OTPpMMAaHHS MNOBiIOOMMEHHS Bif opraHisauii
(ycTaHoBM, MiaNPMEMCTBA) NPO 3BiIbHEHHS KnieHTa.
4.2.2.8. Tpununutk gito Jorosopy B nopsaky, nepeabavyeHoMy uumMu YMoBaMMu.
4.2.2.9. Ha niacrtasi [loroBopy BCTaHOBWTU NiMIT oBepapadTa, B pO3Mipi, KM BiANOBIAAE BUMOram
BHYTPILUHIX HOPMaTUBHMX OOKYMeHTIB baHky. MiHiManbHui nimit oBepapadty craHosute 500,00 rpH.
(m°sTCOT rpuBEHD).
4.2.2.10. 3picHUTM OOroBipHe CnMCaHHa KowTiB 6e3 nogaHHa KnieHTom ([depykatenem) nnatiKHOI
iHCTpyKUii. [loroBipHe cnucaHHs 34iMcHI0ETbCS baHkoM 3 Byab-akux paxyHkiB Knienta (Jdepxartens),
aKi BigkpuTi B baHky (mani no Tekcty - paxyHku Knienta (depxarens)). OTpumyBayem KowTiB 3a
BKAa3aHMM [OOrOBIPHMM CMMCAHHAM € baHk. [loroBipHe CNMCaHHS rpOWOBMX KOLWITIB 34iACHIETLCS 3
paxyHkiB KnieHta (depxxatens)) BiokpuTux B baHKy, WNSXOM 34iMCHEHHS OOrOBIPHOrO CMMCAHHA Ta
odOpMNeHHS BiANOBIAHOrO MEMOpPIANbHOro OpAepy, Konis SIKOro abo BMMMCKA MO AaHUM paxyHKam
MoXe HagasaTucb Knienty (Jepxatento), 3a Moro 6axaHHsM.
4.2.2.11. baHKk Ma€e npaBO BIOMOBUTM Yy 3A4iIMCHEHHI AMCTaHUiMHOro obcnyroByBaHHs KnieHTa
(OdepxaTtens) y Bunaaky, konu npouenypy asteHtudikauii KnieHta (JdepxxaTtens) He npoBeaeHo.
4.2.2.12. baHK Ma€ npaBO BiAMOBUTWM Yy 3A4iMCHEHHI AMCTaHUIMHOro obcnyroByBaHHA KnieHTa
(Depxatens) y pasi He nigTBepAXeHHa KnieHTOM nnaTidkHOT iHCTPYKUiT; He HapgaHHa KnieHToM, npwu
notpebi, NiaTBEpAHNX AOKYMEHTIB LOAO MAATiXKHOI onepauii; AKWOo NAaTiKHOI onepauia MicTutuMe
03HaKM TaKoi, Wo niansrae ¢iHaHCOBOMY MOHITOPUHIY TOLLO.
4.2.3. KnieHT 3060B'a3aHui:
4.2.3.1. CyBopO OOTpUMYBATMCS MOMOXEHb YMOB, @ TAaKOX 3abe3neymTun iX CyBope AOTPUMAHHS
[ofaTkoBMMM oepxaTensamu.
4.2.3.2. He ni3Hiwe 25 (gBagugTb N'ATOro) YMcaa Micsus, HACTYMHOrO 3a 3BiTHUM, NoBepTaTh baHky
3aboproBaHicTb 3a OBepapadToOM/HECAHKLiOHOBAHMM O0BepAPadTOM, @ TAKOXX Hapax0BaHi NPOLEHTH,
KOMICii Ta HeYCTOMKY (NeHi, wrpadu ToLo).
4.2.3.3.  Butpayatu kowTn 3 KP nuwe B Mexax MnaTixkHoro niMmiTy, a y pasi akwo siakputa KpeamtHa
NiHis, 360 BCTAHOBNEHUI KpeOUTHUIA NIMIT YM NiMIT oBepapadTy B Mexxax ButpatHoro nimity.
4.2.3.4. CnnauyBatM baHKy npoueHTM Ta KoMicii 3rigHo 3 Tapudamu baHky 3a KOpWUCTYyBaHHS
KOLITaMu, BUTPAYeHMMM NoHag 3anmwok Ha KP.
4.2.3.5. Y BMnagkax BUHMKHEHHS BMUTPAT KowTiB 3a Onepauismu 3 BINK Ta/abo goaatkosmumm BIK
noHaz nebeToBMiM 3aNMLWIOK rpoLLoBMX KowTiB Ha KP, npocTtpoueHoi 3aboprosaHocTi 3a OBepapadToMm,
cnnavysatn baHKy BiAMOBIAHY NnaTy 3a KOPUCTYBaHHS BKa3aHWMM KowTamu 3rigHo 3 Tapudamu
baHky.
4.2.3.6. Y Bunagky Hesrogu 3 Bunuckow no KP, KnienT 3060B'a3aHuin npoTaroM 60-Tu
(wectnpecatn) kaneHOapHWX OHIB 3 MOMEHTY ii OTpUMaHHS (HakTOM MiATBEpAKEHHS OTPUMAHHS
BMMUCKM €: NOLITOBE MNOBIiAOMAEHHS; aKT BiANPABAEHHS BWMWUCKM NO €NEeKTPOHHIA NOLWTi;
niaTeepaxytoumii nignuc KnieHta abo goeipeHoi ocobu KnieHTa npo 0TpMMaHHS BiAMNOBIAHOI BUNMCKM,
aKT NpuioMy-nepeaadi BUNMMCOK NO KapTKOBMX paxyHKax, NignncaHuii yNoBHOBaXXEHUM NpPaLiBHUKOM
opraHizauii (niZnpMeEMCTBA, YCTAHOBMK), Ae npautoe KnieHT) NMCbMOBO NOBIAOMUTM NPO Le 3 HAJAHHAM
3ayBaXkeHb Ta/abo 3anepeyeHb Ta HEOOXiAHMX MiIATBEPAXYOUMX LOKYMEHTIB (KONii YeKiB, paxyHKiB i
T.N.), B iHWOMY BMMNaAKy BUMMUCKA BBAXKAETbCA MpuiHaTolo KnieHToM 6e3 6yap-akmx npeteHsii. [pu
HeOTPUMaHHI BUMNWUCKK, B pasi He3roam KnieHTa 3i CMMCaHHAM KOLWTiB, NMCbMOBO MOBIAOMUTM NPO Le
baHK He nisHiwe 60-Tn (wectnaecaTH) KaneHaapHUX AHIB 3 MOMEHTY NpoBeaeHHs onepadii no KP.
4.2.3.7. CaMocCTiltHO perynoBaT GpiHAHCOBI B3aEMOBiIAHOCUHM 3 [logaTkoBuMM gepxaTtensmu BIIK.
4.2.3.8. He po3sronowysatu NIH-koa Ta He nepenasaTtu bINK B KOpMCTyBaHHS TpeTiM ocobam.
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4.2.3.9. Y pasi BTpatn/kpaaixkn bINK Ta/abo popatkosux brNK abo posronowerHi MIH-koay Bigpasy
nosigoMuTn npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808 (be3KOLWTOBHMI B MeXax
YKpaiHu 3i cTauioHapHux TenedoHiB), 3a6nokyeaTu bIMK Ta oTpuMaTH peecTpaLiiMHunii HoMep A,3BiHKa.
be3 oTpuMaHHA Takoro Homepa npeTteHsii KnieHTa wono 6nokyBaHHa BINK npuimMatuce He ByayTh.
MncbMoBO NiATBEPAUTM BKAa3aHi 06CTaBMHM Y CTPOK He Mi3Hiwe 3 (Tpbox) poboymx AHIB 3 MOMEHTY
HaJaHHS BiAMNOBIAHOrO YCHOrO NOBiAOMIIEHHS. [TMCbMOBE NiATBEPAXKEHHS MOXe OYyTM HanpaBneHe Ha
appecy baHky pekoMeHA0BaHUM NMCTOM ab0 HaKCMMINbHUM MOBIAOMIEHHAM abo Moxe ByTn HagaHe
6e3nocepeaHbo KnieHTOM npu BiABiAaHHI baHky.
4.2.3.10. T[licns oTpMMaHHS BiaNOBIAHOI BKa3iBKM baHKy npunuHmutn KopuctysaHHs BIK.
4.2.3.11. TlosepHytu oTpuMaHi BlK Ta/abo gopatkosi bINK y HacTynHMX BMNagkax:
- y pasi 3akiHueHHs cTpoky aii bI1K Ta/abo popatkosux BIK, wo 3aincH0eTbCs npoTtarom 10-u
(necatn) kaneHgapHMX OHIB NicNg 3aKiHYeHHs CTPOKY ii (iX) aii;
- y pa3i 3BiNbHeHHs KnieHTa 3 opraHisadii (yCTaHOBW, NiANPUEMCTBA), LLO 34iNCHIOETLCS MPOTAroM
10-T1 (necatn) KaneHpapHUX OHIB 3 AT 3BiNbHeHHS KnieHTa (3a 3apnnaTHMMKU NpoeKTamu);
- B iHWMX BMMNAAKaxX Ta y CTPOKM, WO nepeadadeHi UMMM YMOBAMM (BKIHOYAKOYM PO3ipBaAHHS
porosopy Ta 3akputTa KP 3 iHiuiatueum KnieHTa).
4.2.3.12. BigwkopyBat baHky y nmoBHOMY 06cs3i yCi 36UTKM, CNPUYMHEHI HEBMKOHAHHAM Ta/abo
HEHANIeXXHMM BMKOHaHHAM KnieHTOM Ta/abo [JopatkoBuMu pepxkaTtenamu 3000B'A3aHb 33 UMMMK
YMoBaMu, B TOMY YUC/i MOXNUBI CYA0BI BUTPATK.
4.2.3.13. Tpotarom 3 (TpbOX) poboumx AHIB MMCbMOBO MOBIAOMASTM baHk nNpo 6yab-9Ky 3MiHy
0COBMCTUX JaHUX (PEKBi3UTIB), AKi Bka3aHi B [lorosopi.
4.2.3.14. He BukopuctoByBatu bIK Ta/abo popatkosi BIK 3 MeToto, Wwo He nepepbaveHa UMMM
YMoBamu.
4.2.3.15. KnieHT popy4a€e baHKy 34iMCHIOBATM CNMCAHHS NOMWUNKOBO 3apaxoBaHmx Ha KP kowrTis. B
pasi 3HaTTa KnieHtom 3 KP noMunkoBo 3apaxoBaHux baHKOM KOWTIB Ta y BMMAOKY HEAOCTaTHOCTI
kowiB Ha KP, KnieHT noBMHEH NOBEpPHYTU Ui KOWTKM BaHKy NpoTAroM 04HOr0 AHS 3 MOMEHTY iX 3HATTS.
4.2.3.16. He BukopuctoByBatn KP pnga nposepeHHs onepauii, NOB'A3aHMX 3i 34iMCHEHHSM
NigNPUEMHULBKOT AiSNbHOCTI.
4.2.3.17. Y Bunaaky He3roam KnieHta 3i 3MiHeHUMMM Ta/abo gonoBHeHMMu Tapudamum baHky Ta/abo
YMoBamu, npo ski KnieHt 6y nosigomneHui signosigHo ao n.4.2.2.5. Migpo3ainy 4 Po3ainy 2umx
YMoB, KnieHT 3060B’93aHMI [0 AaTU BCTYMNy B Ait0 BKa3aHUX 3MiH Ta/abo [ONOBHEHb Hagath baHky
BiAMNOBIAHY 3aBY (NOBIAOMMEHHS) NPO HaMip NpunuHKTK aito Jorosopy. Y pa3i HeHagaHHs KnieHToMm
y 3a3Ha4yeHuIM CTPOK BKA3aHOI 3asBM (MOBIAOMNEHHS), 3MiHW, Npo fKi MaeTbes y n.4.2.2.5. MNigposainy
4 Po3giny 2umx YMoB, BBaXatoTbCs NPUAHATUMU KnieHTOM.
4.2.4. KnienT mae npaBo:
4.2.41. Jopyuntn baHky npunmMHUTM BMAATKOBI onepauii no BIK (3abnokysatu BIK) abo BHecTH
no Cron-nucrta BINK Ta/abo popatkosi BIIK, a Takox BigHOBMTM BMAATKoBi onepauii no BIK
(po3bnokysatu BIK) Ta/abo popatkosum BIK wngaxom 3sepHeHHs ocobucTo ao baxky Linono6oBo 3a
TenedoHamu (044) 593-10-20, 0-800-501-808 (6e3koWTOBHUI B Mexax YKpaiHM 3i CTaLiOHApHMUX
TenedoHis). licna noctaHoskm BIMK po Cron-nucta Ha nigctasi HagaHoi KnieHtom BignoBigHoi
nncemMoBoi 3aaBu bIMK He po3610KoBYETLCS.
4.2.4.2. OtpumysaTtv Bunucku npo ctaH KP Ta npo onepadii, ski nposogunmce no KP. HeoTpnMaHHs
BMMUCKM He Hapae KnieHTy npaBo mocunatucsa Ha Taky OOCTaBMHY, K Ha MiACTaBy 3BiNIbHEHHS Bif,
BiAMOBIAANBbHOCTI 3@ HEBMKOHAHHS 3060B'13aHb 3a UMM [loroBopom.
4.2.4.3. 3BepTatmca fo KOHTAKT-LEHTPY 3@ AOMNOMOroK NpOrpaMHoro 3abesneyeHHs Ta TeEXHIYHUX
3aco6iB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/roNnocoBoro/ Bifeo 3B’a3Ky LWOoA0 06C/yroByBaHHS,
OTPMMAHHA KOHCYNbTaLiM wWwopo nocnyr baHKy; NpUNMHEHHS/BIAHOBNEHHS BMAATKOBUX OMepalin
wono BIK (6nokyBaHHs/po36nokyBaHHss BI1K); BCTaHOBNEHHS/3MiHM Oyob-KMX iHAMBIAYyaNbHUX
NiMITiB, B T.4. Ha onepauii B IHTEPHETI, @ TaKOX BUMKOHAHHS iHWMKX Al 3 KapTKOW, SKi nepeabayeHi
UMK YMoBaMu.
4.2.44. Tlpununuth pito Jorosopy B nopsiaky, nepeabavyeHomy ymosamu lorosopy.
4.2.4.5. IHiuioBaTM BMMYCK A0AATKOBMX MIATXKHMX KAapPTOK Ha iM'Q iHWMX OCib, BigNOBIiAHO A0 UMX
YmosB, [loroeopy Ta Tapudis, BpaxoByoun 0OMeXeHHs 3aKOHOAABCTBA.

45

YMOBM Ta NOpSLOK HagaHHs 6aHKiBcbkux nocnyr B AT “BAHK K[1” (ans disnuHux ocib)



4.3.  BipnoBipanbHiCTb CTOpIH

4.3.1. [o moMeHTy nosigomneHHs baHky npo ¢akrt BTpatv BIK Ta/abo iHamBigyanbHOi 06nikoBOi
iHbopMaLii BiANOBIAANBHICTD 33 30MTKM Bif, BMKOHAHHS HEHANEXHMX MIATKHMX Oonepauii Hece
KnieHT. 3 MomeHTy nosigoMneHHs KnieHtom baHky npo dakt BTpatv bIK Ta/abo iHgusigyanbHoi
obnikoBoi iHpopmauii y cnocib BM3Ha4YeHMr YMOBAMM  BiAMNOBIOANbHICTb 33 BMKOHAHHS
HeaKL,enTOBaHUX/HEHaNeXHUX NNATXXKHMX onepauin Hece baHk. KnieHT Hece NMOBHY BiANOBIAANbHICTD
3a onepavwisamu, aKi 34iMCHI0ITLCSA A0 MOMeHTY BHeceHHs bIMK ta/abo popatkoeux bINK po Cron-nucra.
4.3.2. Kni€eHT Hece NOBHY BiANOBIAANbHICTb 3a BCi BUTpaT [JopatkoBux aepxatenis bIK.

4.3.3. baHK He BiAMOBiAa€E 3a BiAMOBY TpeTboi cTopoHM npuiHaTn BIK Ta/abo popatkosi BIK, a
TaKoX 3a NiMiTM Ta 0OMeXeHHS Wwoao BMKOPUCTaHHA BIK, gki BCTaHOBMEHI TPeTbOK CTOPOHOK Ta
MOXYTb NOpYLIYBATH iHTepecn KnieHTa.

4,34, KnieHT Hece MOBHY BiAMOBiganbHicTb nepen baHKOM 3a HEBWKOHaHHS 3000B'93aHb 3a
[orosopom.

4.3.5. B pasi, akwo KnieHT ga€ 3roay Ha npoBefeHHs nnaTixkHMx onepauin 3 BINK 3a nonem #oro
30pY, BiH Hece MOBHY BiAMNOBILANbHICTb 3@ ii MOXIUBE B NOAANbLIOMY LIAXPAaNCbKe BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiANOBIAANbHICTL 33 BCi NAATIXKHI onepawii, SKi CynpoBOAXKYHOTbCS BBEAEHHSM
MIH-koay.

4.3.7. KnieHT Hece BifNOBIAANbHICTb 3@ BCi MNATiXHI onepauii, SKi 6ynM 34iMCHEHI 3 BUKOPUCTAHHAM
pekgi3uTiB bI1K, 9KwWo HMM Byno HagaHO PO3MOPSMKEHHS HA BCTAHOBJIEHHS JiMITY Ha NPOBEOEHHS
[aHMX onepauiin B NMCbMOBOMY BMINsa4i abo 3a Tened@oHaMM KIEHTCbKOI NiaTpuMKM abo 4vepes
Mo6inbHUI 3aCTOCYHOK.

4.3.8. KnieHT Hece BiaNOBiAaNbHICTL 32 BCi onepawii, NOB’A3aHi 3 AMCTaHLUiMHMM 0BCNYroByBaHHAM
PaxyHky.

4.3.9. baHK He Hece BignNoOBifanbHICTb 33 BTpati KnieHTa (Jepxatens) abo TpeTboi CTOpoHM, abo
HaCTYMHi ix BTpaTH, y BUNagKy BUKOHaHHS baHKoM po3nopspkeHb KnieHTa, NpuiHATMX BigNOBIAHO A0
Horosopy.

4.3,10. baHK He Hece BiANOBIJANbHICTbL 33 HEBIPHE BWMKOHAHHS, MPOCTPOYEHE BMKOHAHHS abo
HEeBWKOHaHHSA po3nopamkeHb KnieHTa (depxaTtens), npMrMHATMX BiANOBiAHO A0 JloroBopy, BHACNiAOK:
- HeBiANOBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo 6aHKiBCbKY Ta/abo diHaHCOBY AisIbHICTD;

- BTPYYaHHS 3 60Ky CyaoBuUX abo AepXKaBHUX OPraHiB;

- BiACyTHOCTI ButpaTtHoro nimity Ha paxyHky KnieHta (JepxaTens) Towo.

4.3.11. baHk He Hece BIAMNOBIAANbHICTb 33 po3ronoweHHs AaHux npo KP TpeTiM ocobam, Lo
BiAOynocs BHACNIAOK HAaACMNAHHA BaHKOM BMMMCOK 3aco6aMu enekTPOHHOMO 3B’3KYy Ha BKa3aHWM
HoMep MO06iNbHOro Tene@oHy abo eNeKTPOHHOI NOLWTH, SKLWO KNIEHTOM 6YN0 HAAAHO PO3MNOPSOXKEHHS
Ha HagCUNAHHS.

4.3.12. baHk Hece BigNOBIAANbHICTb 338 PO3rONOLWEHHS iHDOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.3.13. baHK He Hece BiAMOBiganbHiICTb nepen Kni€HTOM 3a po3KpuTTS iHDOpMaUii, WO MiCTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y Bunagkax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.3.14. B pa3i HeBMKOHaHHS abo HeHanexHoro BMKOHaHHS CTopoHamu ymoB [lorosopy, CTopoHu
HeCyTb BiANOBiAaNbHICTb 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM.

4.3.15. CTOpoHM 3BiNbHAOTLCS Big, BiANOBIAANBHOCTI 33 4acTKOBE abo NOBHE HEBMKOHAHHS CBOIX
3060B’93aHb 3a [loroBOpoOM y BMMAAKY HACTaHHA Ta Aii 06CTAaBMH, LWLO 3HAXO0AATbCA MO03a MeXaMu
kKoHTponto CTopiH, Ta aki CtopoHu He Mo nepenbaunti abo 3anobirtu (popc-mMaKopHi 06CTaBUHM).
[lo Takux ob6ctaBMH 3a [loroBOpoM Hanexartb, 30Kpema: BiMCbKOBI Aii, He3anexHo Bi4 GdakTy
OrONOLWEHHS BiliHW, MACOBI 3aBOPYLUEHHS, CTUXIMHI Mxa, nopyweHHa B poboTi MMnaTixHoi cuctemu,
TOLWO, 9Ki pobNATb HEMOX/IMBMM BUKOHAHHS YMOB [JOrosopy, SKLLO BKa3aHi 06cTaBuHM 6e3nocepeaHb0
BNAMBAN HA BUKOHAHHS ymoB [lorosopy.

4.3.16. Y BMNAAKy HaCTaHHS GOPC-MAXXOPHUX 06CTaBMH CTPOK BUKOHAHHS 3060B'93aHb NEPEHOCUTBLCS
Ha CTPOK fii Taknx 006CTaBUH.
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4.3.17. CTOpOHM He 3BiNbHAKTLCS BiA BIANOBIAANLHOCTI NO CBOIX 3000B'A3aHHAX, AKi BUHWMKAM 40
HacTaHHS 06CTaBWH, BU3HaYeHux y n.4.3.15 Migposginy 4 Po3giny 2 uux Ymos.

4.4.  Crpok aii floroBopy

4.4.1. TlpunuHeHHs aii JloroBopy 34iACHIOETLCS BIANOBIAHO A0 UMx YMoB Ta [lorosopy.

4.4.2. 3anmwok rpowosux kowtiB no KP Bupoaetbca (BunnadyeTbcs) KnieHTy roTtiBkowo abo

nepepaxoBYETbCS 3rigHO 3 BiAMNOBIAHOW NMUCbMOBOK 33980 Ki€HTA Ha iHLWMIA paxyHOK B CTPOKM Ta

3riHO MOpPAAKY BCTaHOBAeHUMM YMmoBaMu. Y Bumagkax 3akputrd KP 3anuwok KowTiB Mo HbOMy

nepepaxoBYETbCS Y BiANOBIAHOCTI 4O BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHMu.

4.4.3. TlpunuHeHHs aii JoroBopy 3a iHiLiaTMBOK baHKy 34iMCHIOETLCS Y BUNAAKY:

- nopylweHHs KnieHtom ymoB uporo Jlorosopy,

- HasiBHOCTI NiacTaB, nepegdayYeHmx Ail04MM 3aKOHOAABCTBOM YKpaiHu,

- BiACYTHOCTI onepauin 3a KP KnieHTa npoTarom cTpoky BM3HayeHOMYy AaHuM [loroBopom Ta

YMoBamu,

- OTPMMAHHSA NMCTa Big CyO’€KTa rocnoAaploBaHHs NPO pPO3ipBaHHA TPYAOBMX BiAHOCUMH MiX

cyb’ekToM rocnopaptoBaHHs Ta KnieHTomM abo nNpo NpuNUMHEHHS OOCNYroByBaHHS B paMKax

3apniaTHOro NPOEKTY (a1 [LoroBopiB BiaKpUTMX Npu 06CNYyroByBaHHiI 3apniaTHUX NPOEKTIB),

— BMHMKHEHHS Y baHKy nmigo3pu abo BUSBNEHHS 03HAK HE3aKOHHMX onepauin i3 BINK 3 6oky

KnieHTa,

- B iHWMX BMNagKax nepenbaveHmx Ymosamu T1a [loroBopom.

4.4.4. {dxwo Jorosip KnieHTa 6yB BiAKPUTMIA B paMKax 3apniaTHOrO NPOEKTY, 06CYroByBaHHS SKOro

NPUNUHAETLCS abo KnieHT po3puBae TpyaoBi BiGHOCKMHM i3 Cy6’eKTOM rocnofaptoBaHHs, baHk Moxe

nponoHyBatn KnieHTy nNpoooBxuTn obcnyroByBaHHs [OoroBopy Ha yMOBax, WO AiloTb B baHky onis

®i3nYHNX 0Ci6 — NPUMBATHMX KNIEHTIB.

445, Y pa3i HagBHOCTI niacTtaB, nepenbaveHnx [oroBopoM Ta/abo UYMHHMM 3aKOHOAABCTBOM

YkpaiHu, baHk Ma€ npaBo po3sipsaTtu [Jorosip.

4.4.6. CtopoHu norogunu, Wwo baHk Mae npaBo NpunNUHUTK gito Jorosopy, Skui nepenbadvae BUMyCK

Ta 0OCNYroBYBaHHS AiMKUTaNbHUX KapToK 6e3 0oAaTKoBOro noeigomneHHs KnieHTa, 3a BUKOHAHHS

BCiX HaCTyMHMX YMOB:

— Ha KP BigcyTHI 3anuMLLKM KOWTIB,

— npotaroM 6 Micauis KnieHToM He 34iMCHEHO >XOoAHOI ycniwHoi ¢iHaHCOBOI onepauin 3

BMKOPUCTAHHSIM KapTKW/PEKBI3UTIB/TOKEHY KapTKu,
— peksi3utn KP He 3a3HayeHi Ans BUMNNATK BiACOTKIB 3@ BKNaA0OM abo NoBepHEHHS CaMOro BKiaay
B paMKax [A,OroBOPiB yKIaaeHUX 3 baHkom.

4.47. BiHwunx Bunagkax bavk nonepenxae knieHTa 3a 14 (YOTUPHAALATL) KaneHAapHUX AHIB OLHUM

i3 cnocobiB:

- LLIIIXOM HaACUNaHHA BiAMoBigHOMO MNOBIAOMIEHHS MOLUTOLO,

- yepe3 MobinbHMIM 3aCTOCYHOK, B TOMY YMCAi, LWASXoM BignpaBku PUSH-noBigoMneHs,

- HannaB/IEHHIM CMC-MOBIAOM/EHD;

- €eKTPOHHOK MOLUTOH,

- yepes KOHTaKT-LeHTp.

4.4.8. CtopoHu pomoBunucs, wo KnieHT 3rogeH i3 posipsaHHsaM [lorosopy, akwo npoTarom 14

(4OTMpHAALATH) KaneHAapHUX OHIB 3 AAaTW HaACMNaHHS baHKOM MOBIAOMEHHS BiH He 3BEpHYBCS 40

ycTaHoB baHky Ta/abo npu HacTaHHI YMOB BU3HA4YeHUX y M. 4.4.6.

449. MNicna cnavy 14 (4OTUPHAOUSATM) KaNeHOApHMX [HIB 3 A3t HagcunaHHga  baHkom

MOBiJOM/EHHS Ta/abo Mpu HAaCTaHHI YMOB BM3HaveHux y n. 4.4.6, baHk Mae npaBo 3abnokysatu BlK,

BMNYLLEHI B paMKax [Jorosopy, a yepes 30 (TpuausdTb) KafleHaapHUX AHIB i3 AaTi 610KyBaHHs BIK abo

NpW HaCTaHHi YMOB BU3HavyeHuX y n. 4.4.6 3akpuTtu BCi KP KnieHTa, ki BigkpuTi 3a [JoroBopoMm, npu

LbOMY BCi  HasiBHi  3a/MWKM  KOWTIB 33 HWMMM MEpPepaxoByKTbCS Ha  BiAMNOBIAHMI

BHYTPiLLHbOOAHKIBCbKMIM paxyHOK i MOXyTb O6yTM oTpuMaHi KnieHToM B ycTaHoBax baHky 3a 1oro

NepLUO BUMOrOH0 3 YpaxyBaHHIM BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

4.4,10. Y BuMnaaKy BignpaBneHHs baHkoM npono3sumuii wopo posipBaHHa [oroBopy, abo y BMMaaky

nofaHHs KnieHtoM o banky 3asBu npo 3akputta KP, KnieHT He nisHiwe 14-ro kaneHAapHOro oHs 3
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[aTu BianpaBneHHs baHkoM npono3uuii woao posipeaHHs [lorosopy abo 3 gHS nogaHHsa A0 BaHky
3aaBu npo 3akputTa KP 30608’a3aHui noBepHyTH f0 baHky BCi KapTku, gki 6ynu BuaaHi baHkom 3a
[oroBopoMm, Ta noracuTu iCHyto4y 3aboprosaHicTb nepes baHkom 3a [lorosopom.

44.11. Y Bunagky HenoBepHeHHs KnieHTOM kapTtok Ao baHky, baHk Ha 14-i (4oTMpHapuaTMiA)
KaneHgapHuM oeHb 6110Kye (MpunuHse) onepauii KnieHta 3a BCiMa kapTkamu, ski 6ynuM BuaaHi 3a
HorosopoM. KnieHT NoBUHEH Noracuti 3a60proBaHicTb, IKa MOXe BUHUKHYTU, NpoTarom 30 (Tpuausatm)
KaneH4apHUX OHiB MNicns MOMEHTY ix 6nokyBaHHS baHKOM 3a onepauiamu, 34iIMCHEHUMM 33 LMMMU
KapTKaMu [0 MOMeHTY 6110KyBaHHS iX baHKoM.

4.412. NMpun 3akpuTtTi PaxyHkiB, baHk npoBoauTb B3aeMOpoO3paxyHkn 3 KnieHToM. Ha niacrtasi
pO3paxyHKOBMX [OOKYMeHTiB KnieHTa 3anuwok kowTiB 3 HakonuyyBanbHoro PaxyHky Ta/abo
3apnnatHoro PaxyHky baHk nepepaxoBye Ha KP, nicng yoro 3anuwok kowrTie 3 KP nepepaxoBye Ha
BKa3aHMM KNiEHTOM paxyHOK, YM BMMIAYY€E B TOTIBKOBIM (POPMI, 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHw.

4.4.13. 3 patv 3akpuTTa BCix KP 3a [loroBopom Ta noraweHHs CTopoHaMu B MOBHOMY 00c3i iCHYHO4OiT
3a [loroBopoM 3aboproeaHocTi, [Joroip BBaXA€ETbCS po3ipBaHMM. [laToto po3ipBaHHS [loroBopy € fata
3aKpuTTa ocTaHHboro KP B pamkax faHoro Jorosopy.

4.4.14. 3akputra KP 3rigHo 3 uMMn YMOBaMM 34iMCHIOETLCS B HACTYNMHOMY MOPAAKY:

4.4.14.1. baHk 6nokye BIK BiokpuTi B pamkax [lorosopy :

- npu nofaHHi KnieHToM BignoBigHOI NMCbMOBOI 3asBM Ta/abo npu noBepHeHHi BIIK, gki
BiAKpuWTi B paMkax [orosopy

- abo y cTpok 14 (4OTMpHAAUATb) KaneHOApHWX AHIB Big AaTM HanpasneHHs baHkom
BiANOBIZAHOr0 NOBILOMNEHHS.

- abo NpM HaCTaHHi YMOB BU3Ha4YeHMX y n. 4.4.6

44.14.2. KP 3akpuBa€etbcq y CTpOK He paHiwe 30-Tu (TpuAUATM) KaneHZapHWX AHIB Big AaTH
6nokyBaHHa BIMK abo npu HacTaHHi yMOB 3a3HauveHux B N. 4.4.6 32 YMOBM MOBHOrO MOraleHHs BCiX
3aboprosaHocTtent no KP. 3anuwkm no KP Ta HapaxoBaHi MpoLEHTM No HUM noBepTatTbCs KieHTy,
44143, Y Bunapky HenoraweHHs KnieHtom 3aboproeaHoctert no KP, KP He 3akpuBaeTbcs Ao
MOMEHTY MOBHOI0 BUKOHAHHS KnieHTOM 30608B’93aHHS WwoA0 noralweHHs 3aboprosaHoctent no KP. Mpu
uboMmy, baHK BnpaBi 3BepHYTMCA [0 CyAy LWOAO BMPilUEHHS MWTAHHS MPO BWKOHAHHSA KnieHTOM
3a3Ha4yeHoro 3060B’3aHHS B NPMMYCOBOMY MOPSAAKY 3TiAHO 3 3aKOHOAABCTBOM YKpaiHM.

4.4.15. Y pasi BiacytHoCTi onepauin 3a KP (kpiM cnncaHb KOMICiM Ta HapaxyBaHHS BiACOTKIB 3rifHO
Tapudis 3giicHeHnx baHkom ) KnieHTta npotarom 6-t1 Micsuis nocninb, baHk Mae npaso 3akputu KP
33 YMOBM Cnfiati KoMicii 3rigHo 3 Tapudamu baHky Ta npunuHutK aito [lorosopy.

Mippo3pin 5.  Biakputra, 06CNYroByBaHHA Ta 3aKpUTTA 3apnlaTHMX PaxyHKIB Yy HaUiOHaNbHIN
BaNOTI

5.1.  Mopsapok pyHKUioHyBaHHA 3apnnaTHOro PaxyHKy Ta HapaxyBaHHSl NPOLEHTIB Ha CyMy KOLUTIB,
LLLO 3HAX0AATLCA Ha 3apnaaTHOMY PaxyHky

5.1.1. CTOopOoHM OOMOBMAUCH, WO BMAAYA KOWTIB 3 3apnaaTtHoro PaxyHKy BiAOYBAa€ETbCS BUK/IOYHO
WNSXOM nepepaxyBaHHs KowTis Ha KP (B TOMy uncni, Npu TEXHIYHI MOXAUBOCTI, 3 BUKOPUCTAHHAM
6aHkomarTiB baHky Ta baHkiB-mapTHepiB).

5.1.2. Y Bunaaky, akwo KnieHtom € disnyHa ocoba - HepesumaeHT, 06cnyroByBaHHsS 3apnnaTHOro
PaxyHKy, 30iNCHIOETBCA Y peXXUMi (PYHKLIOHYBaHHS, BCTAHOB/IEHOMY 3aKOHOAABCTBOM NS MOTOYHMUX
paxyHKiB ¢i3nyHOi 0cobu - HepesmaeHTa, 3riZHO 3 ymMoBamu [loroBopy Ta BMMOI 3aKOHOAABCTBA
YKpaiHu.

5.1.3. 3apnnaTHui PaxyHOK BiAKPMBAETbCS BUKIIHOYHO B HALLiOHANbHIM BatOTI

5.1.4. CTopoHM LOMOBMAKCH NPO Te, WO NOMOBHEHHS 3apniaTHOro PaxyHKy 34iMCHIOETbCS BUK/IOYHO
y BUrNSAi OCHOBHOI Ta AOAATKOBOI 3ap0biTHOI NiaT, 3a0X04yBaNbHMX Ta KOMMEHCALiIMHMX BUMAAT, AKi
BMMNIAUyHOTbCS pob0TOAABLEM Y 3B'93KY 3 BiAHOCMHAMM TPYLOBOro HalMy 3 BnacHWKOM paxyHky, Ta
3rigHO 3 YMOBAMM YKNaAeHoro Mix baHkoM Ta nignpueMCcTBOM (YCTaHOBO, OpraHi3aui€r) A0roBopy
NpO HafaHHS MOCAYr NO 3apaxyBaHHIO Ta BUMNATi 3apobiTHOI nNnatn 3 BukopucTaHHam BIK. KnieHT
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3000B’93aHMI He 3apax0BYBaTW BNACHI Ta/abo iHWI KOWTK B rOTIBKOBIM Ta 6e3roTiBKOBIN (HOpMi Ha
3apnnatHuii PaxyHok.

5.1.5. Ha 3anuwok kowTiB Ha 3apnaaTHoMy PaxyHky KnieHTa baHK HapaxoBYy€ MpOLEHTH, 3rigHO 3
ymoBamu [lorosopy. Po3mip npoueHTiB BM3Ha4Ya€eTbca Tapudamu baHky, Wwo Mictatbcs B TapndHomy
nnaHi (ta/abo Ha CanTi baHky), Ha AKOMY 06CnyroBy€eTbCS PaxyHOK, Npy LbOMY BiANOBIAHMI 3aNMLLOK
KowTiB Ha PaxyHky KnieHTa noBmHeH ByTn cpopMOBaHMI CTAHOM Ha KiHelb onepawiiHoro aHsa baHky.
5.1.6. T[lpoueHTn no 3apnaaTHOMY PaxyHKy HAapaxoBYHTbCA HA MiHIMANIbHY CYyMY 3a/IMLKY KOLUTIB, LLO
06nikoBYBanacb Ha paxyHKy B Nepiod, 33 SIKMW 3AIACHIOETbCS HApaxXyBaHHA MPOLEHTIB. Y BMNALKY,
SKLLO NPOTArOM Mepioay HapaxyBaHHS NPOLEHTIB, 3a/IMLLOK MO 3apniaTHOMY paxyHKy xo4ya 6 Ha oauH
AeHb cknas O (Hynb) rpMBEHb, NMPOLLEHTU 33 Lei Nepiod He HapaxoBYTbCS.

5.1.7. TlpoueHTM HapaxoByKOTbCA B Mepiog 3 Mepuoro KaneHAapHOro AHS MOTOYHOro Micsaus no
OCTaHHIA KaneHOAapHMMA OeHb MOTOYHOro Micsud BKAOYHO. HapaxyBaHHs bBaHKOM NpoOLEeHTIB
30iMCHIOETBCS WOMICSYHO, B OCTaHHI pobouunii AeHb Micsaus. MNepLmnii nepiog HapaxyBaHHS MPOLEHTIB
PO3MOYMHAETBCA 3 OHS HAAXOMXKEHHS CYMW TpOLIOBMX KOWTIB Ha 3apnnatHuit PaxyHok. [leHb
HAOXOMKEHHS CYMU TpOLIOBMX KOWTIB HA 3apnnatHui PaxyHOK BpPaxOBYETbCS MpPU PO3pPaxyHKY
NPOLEHTIB (819 BUNAAKiB, KONW NOMOBHEHHS PaxyHKY BigOynoCh B AeHb NOYATKy Nepiofy HapaxyBaHHS
npoueHTiB). [1n19 po3paxyHKy MpPOLEHTIB NO 3apnnaTtHOMYy PaxyHKy npuMMMaETbcs meTon dakT/dakT,
TO6TO haKTUUHA KiNbKiCTb AHIB B Nepiofi HAapaxyBaHHSA NPOLEHTIB Ta PAKTMYHA KiNbKiCTb AHIB Y poLi.
5.1.8. bBaHK Ma€e npaBO 3MIHWTM MeXaHi3M HapaxyBaHHSI MPOLEHTIB MO 3apnnaTHOMy PaxyHky B
OOHOCTOPOHHbOMY MOPSAAKY. 3a3HAaYeHa yMOBA MOYMHAE Li9TM 3 OaTM, BKa3aHOi Yy BiAMOBiAHOMY
noeigomneHHi baHky, ake byae noseaeHo Ao BigoMa KnieHTa ogHMM UM [eKinbKOMa i3 HACTYMHMUX
cnocobie (Ha Bnbip baHky):

- 3acobaMu NowTOBOro 3B8’93Ky Ha agpecy(-1) KnieHta, wo 3asHaveHa(-i) y dorosopi,

- wnaxoM HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy Knienra,

- 3a ONOMOrOK CUCTEMU eNeKTPOHHOIo 06CNYroByBaHHS,

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALiIMHUX CTEHAAX, WO PO3TALLIOBAHI Y NPUMILLLEHHAX
baHky,

- canTi baHKy 3a enekTpoHHOW agpecotro https://www.clhs.com.ua.;

- nyLWw-noBigoMAeHHs y MobifibHOMY 3aCTOCYHKY

KnieHT Hagae 3roay Ha HanpaeneHHs baHKOM BKa3aHOro NOBIAOMEHHS Ha appecy(-u)/Homep
MobinbHoro tenedoHy KnieHTa, wo 3a3HaveHa(-i) y Joroeopi, 3acobamm nowTtoBoro/TenedOHHOro
3B’A3Ky Ta/abo 3a [0MOMOroK CUCTEMM €NIeKTPOHHOro 06C/yroByBaHHS. KnieHT 3000B’a3yeTbCs
03HaMOMMUTMCS 3 3a3HAYEHOI0 iHhOpMaLiErD, B TOMY YMCAi Y pasi ii po3MilleHHs Ha cawTi baHky Ta/abo
iHPOpPMaLiMHMX CTEHAAX, WO pO3TaWOBaHI Yy NPUMILLEHHAX baHky.

5.1.9. Cnnata npoueHTiB Kni€eHTy 3a yMOBM pO3MilleHHS KOWTiB Ha 3apnnatHoMmy PaxyHky
BiAOYBAETLCA B IEHb HAPaXyBaHHS MPOLEHTIB (OCTaHHIM pobounit aeHb Micsius). HapaxoBaHi npoueHTH
CNNayvyTbcs KNieHTY WAsgxoM NonoBHEHHS 3apniaTHOro PaxyHky.

5.1.10. KnieHT Hapgae baHKy nnaTiXXHy iHCTPYKUilO Ha 34iMCHEHHS MepioaMyYHMX nepekasis, 3
3apnnatHoro PaxyHKy Ha iHWIi BNACHI paxyHKM BigNoOBiAHO f0 unx YMoB, [loroeopy Ta Tapudis baHky.
5.1.11. MNMepeka3 KkowwTiB BigOYBAETbCA Yy BMMAOKY HAABHOCTI Ha 3apnnatHoMy PaxyHky KnieHTta
[OCTYNHOMO 3aNMLWKY BRAacHMX kowTiB KnieHTa. Y BMMAAKy BiACYTHOCTI BnacHMX KowrTiB KnieHTa Ha
3apnnaTtHOMy PaxyHKy B AeHb, 3a3Ha4YeHUM B LOBroOCTPOKOBOMY AOpYyyeHi KnieHTa, CNMCcaHHS KOLWTIB 3
3apnnatHoro PaxyHky BiabyaeTbCs Ha HAacTyMHWIA AeHb MiCAS HALXOOXXEHHS KOWTIB Ha 3apniaTHUM
PaxyHok. Y BMNapaKy BiACYTHOCTI HEOOXigHOT cyMM Ha 3apnnaTHoMy PaxyHKy, cnncaHHs 3 3apniaTtHoro
PaxyHky He byae 3aiMicHeHO.

5.1.12. MpoueHTHI cTaBkuM No 3apnaatHuUM PaxyHkam 3a [lakeTHMMM Npono3uuisMM po3MillieHi Ha
Cawiti baHky Ta/abo Ha iHPOpMaLiMHMX AOLWKaX Y BiaaineHHax baHky.

5.1.13. KpeautHi ninii (nimitn)/oBepapadt, wo HagaHi baHkoM KnieHTy 3rigHo 3 JloroBopaMu Ha
yMOBaXx, nepenbayeHnx BianoBiAHMMM OGAHKIBCbKMMM MpoayKTamMu Ta/abo Tapudamm baHKy Ta/abo
[MakeTHUMKM Npono3uLisMK, 3a6e3nedyoTbC 3aCTaBOK MAMHOBMX MPaB Ha rpowosi kowTtn KnieHTa,
WO 3HAXOoAATbCA/HAAX0AATb HAa Moro 3apnnaTHui PaxyHOK y po3Mipi, Wo AopiBHIOE 3a60pProBaHOCTI
KnieHTa 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHOCTI. SIKLLO B MOMEHT HaCcTaHHS
CTPOKY BMKOHaHHS KnieHTOM cBOiX 30608B’A3aHb 3a Takumu [loroBopamu, BOHW He ByayTb BMKOHAHI
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abo OyayTb BMKOHaHI HeHaneXHUM yYnHoM, KnieHT 3 meTow 3apoBoneHHs BuMmor baHky, popydvae
OCTaHHbOMY 3BEPHYTMU CTATHEHHS Ha 3aCTaB/eHi MalHOBI MpaBa, 3a3Ha4yeHi B LbOMY MYHKTi YMOB.
5.1.14. 3aKkpuTTa 3apniaTtHOro pPaxyHKy 34iMCHIOETbCS 332 YMOBM MOBHOMO MOrawleHHs BCiX
3aboproBaHocTen No 3apnaaTtHoMy PaxyHKy.

3aKpUTTA 3apnaaTHOrO PaxyHKy 34iMCHI0ETbCS Npu 3akpuTTi KP Ta npunuHerHi aii Jorosopy y
BMMAAKax Ta y CTPOKM BU3HaYeHi n.4.4 nigpo3niny 4 naHmnx YMos.

Nippo3pin 6.  Biakputr, 06CNYrOoBYyBaHHA Ta 3aKpPUTTA HAKOMWUYYBaJlbHUX PaxyHKIB Y
HauioHaNbHiIM Ta iIHO3eMHIl BantoTax

6.1. TlopapoK ¢YHKLiOHYBAaHHSI HAaKONMYyBa/IbHOrO PaxyHKy B rpuBHi (0ani B LbOMY MYHKTi —
HaKoMMuyBaNbHUM PaxyHOK) Ta HapaxyBaHHS NMPOLEHTIB Ha CyMy KOLITIB, W0 3HaXoAATbCA Ha
Hakonu4yyBanbHOMy PaxyHky
6.1.1. HakonuyyBanbHui PaxyHOK BiAKPWMBAETLCS HA nNiacTaBi 3asBM-OOroBOpPY BiAMNOBIAHOMO
NpOAyKTY.
6.1.2. CTOpPOHM [OMOBWMAMCL, WO BMAAYa KOLWTIB 3 HAKOMMYyBaNbHOro PaxyHKy BigOyBaeTbCs
WNAXOM nepepaxyBaHHs KowTiB Ha KP abo 3 NOTOYHOro paxyHky, KM BiAKpUTUIA y baHky Ha iM'a
KnieHTa, abo yepes kacy baHky.
6.1.3. Y Bunagky, sKkwo KnieHTom € isnyHa ocoba - HepesmpeHT, 06cnyroByBaHHS
HaKoMuuyBanbHOro  PaxyHKy  30IMCHIOETBCA Y  peXuMi  bYHKUIOHYBAaHHS, BCTaHOB/IEHOMY
3aKOHOAABCTBOM A/ NOTOYHUX PaxyHKiB (Pi3MYHOI 0COOU — Hepe3naeHTa, 3rifHO 3 UMMM YMOBAMM,
[oroBopoM Ta BUMOI YMHHOIO 3aKOHOAABCTBA YKpPaAiHW.
6.1.4. CTOpOHM AOMOBMAUCH MPO Te, WO MOMOBHEHHS HAKOMMYyBaNbHOro PaxyHKy roTiBKOBMMM
KOLITaMM y iHO3eMHiW BankoTi Moxe 34iMcHoBaTUCS nuwe KnieHtom (abo 3a HasgiBHOCTiI HOTapianbHOI
LLOBipeHoCTi).
6.1.5. Ha 3anMwok KowTiB Ha HakonuuyBanbHOMYy PaxyHky KnieHTa BbaHK HapaxoBye MpoOLEeHTH,
3rigHo 3 ymoBamu [lorosopy.
6.1.6. Po3Mip NpOLEHTIB BM3HAYAETLCS PillEHHSIM BiAMOBIAHOrO KoneriasbHOro opraHy baHky Ta
ny6nikyeTbCs Ha canTi baHky.
6.1.7. TlpoueHTM no HaKOMMYyBaNIbHOMY PaxyHKy HapaxoBYKTbCS HA 3a/IMILIOK KOWTIB, SKUK
pO3MilleHO Ha Hakonu4yyBanbHOMY PaxyHky, B nepiog, 3a SKMM 34iNCHIOETbCS HapaXyBaHHS NPOLEHTIB.
Y BMNAZKY, SKL0 3a/IMLIOK MO HAaKONUYYBaNbHOMY PaxXyHKY BMPOLOBX pO3paxXyHKOBOro nepioay CKknas
0 (Hynb) rpuBeHb, NPOLLEHTU 33 el po3paxyHKOBUIM Nepiod, He HapaxOoBYHOTbCS. 3a/MWOK KOWTIB Ha
PaxyHky Knienta noBuHeH 6yTn copMOBaHMiA CTAHOM Ha KiHeLpb onepauiinHoro agHa baHky.
6.1.8. TpoueHTM HapaxoBYHTbCS B Mepiof 3 Meploro KaneHJapHOro AHS MOTOYHOro Micsaus no
OCTAHHIM KaneHoapHMIA OeHb MOTOYHOro Micsiugd BKAOYHO. HapaxyBaHHs bBaHKOM npoOLEeHTiB
3[iMCHIOETBCA LWOMICSYHO, B OCTaHHIM poboyuunii aeHb Micauq. Mepwuii nepios HapaxyBaHHS MPOLEHTIB
PO3MOYMHAETLCS 3 AHSA HAOXOLXKEHHS CyMW FPOLIOBMX KOLITIB HA HaKonu4uyBanbHWi PaxyHok. [leHb
HAOXOMKEHHS CYMM TPOLIOBMX KOLWTIB HAa HAaKOMWYyBanbHUM PaxyHOK He BpPaxOBYETbCS MNpwu
pO3paxyHKy npoueHTiB [1ng po3paxyHKy NPOLEHTIB 33 HaKONWuyBafbHUM PaxyHKOM NpUMMAETHLCS
mMeTon aKkT/@akT, To6TO PaKTMYHA KiNbKiCTb AHIB B Mepiodi HapaxyBaHHS NPOLEHTIB Ta GaKTMYHA
KiNbKiCTb AHIB Y poUi.
6.1.9. Cnnata npoueHTiB KnieHTy 3a yMOBM PO3MilLleHHS KOLWTIB Ha HaKonuyyBanbHOMY PaxyHKy
BiAOyBa€ETbCA B AeHb HAapaxyBaHHS MPOLEHTIB (OCTaHHIM pobounit aeHb Micaug) ane He nisHiwe
nepworo poboyoro AHg, WO CNigye 3a NepiogoM HapaxyBaHHS MpoueHTiB. HapaxoBaHi mpoueHTu
cnnayvyoTbes KNieHTy WngxoMm ix nepepaxyBaHHs Ha HAKOMMYyBaNbHWUIA PaxyHOK.
6.1.10. BnacHuk paxyHKy Ta baHk morogunu, Wo npoTarom cTpoky Aii [loroBopy HakonuyyBanbHWIA
PaxyHOK MOxe MONOBHIOBATUCH HACTYMHUMMU LUNSIXAMMU:
—  WNSXOM 3apaxyBaHHa KnieHTOM KOWTiB B MONOBHEHHS HAaKONUUyBanbHOro PaxyHKy (Yepes Kacy
baHky, nepepaxyBaHHSAM KOLWTIB 3 iHWWX paxyHKiB (BiAKPUTUX SK B Mexax baHky, Tak i 3a Horo
MeXaMMu), WAAXOM nepepaxyBaHHS KOWTIB KNiEHTOM y MOBiNbHOMY 3aCTOCYHKY baHky);
— 33 HagaHUM JopyyeHHsM KnieHTa, WASXOM AOroBipHOro cnuncaHHg 3 noro KP Ta/abo iHwwmx
paxyHKiB, Biakputux B AT “BAHK K”.
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6.1.11. MiHiManbHa cyMa NOMOBHEHHS MOXe BCTaHOBOBATUCL YMOBaMu [lorosopy Ta/abo Tapudamu.
6.1.12. KnieHT He oOMeXeHWW KinbKiCTO MOMOBHEHb HAKOMM4YyBasbHOro PaxyHKy Ta Ma€e npaBo
3HIMaTK KOLWITK 3 HAKOMMUYYBaNbHOr0 PaxyHKy B MeXax CyMM 3a/MLIKY KOWTIB HA HAaKOMWYyBanbHOMY
PaxyHky.

6.1.13. KnieHT Hapae baHKy nnaTixkHy IHCTPYKLilO Ha 34iMCHeHHs 3rigHO 3 ymoBamu [lorosopy
nepiogmMyHmx nepekasis, 3 KP KnieHTa Ha HakonnyyBanbHMin PaxyHoOK.

6.1.14. NonosHeHHa HP po3Bongerbes:

a) [OTiBKOBKOBMMM KOWTaMu B Kaci baHky (MiHiManbHa cymMa MOMOBHEHHA ANS HALIOHANbHOI
Bantot - 100 rpH, ang iHosemHoi Bantotn 5,00 gon. CLUA/€Bpo, MakCMManbHa CyMa NOMOBHEHHS — He
nepenbayeHa).

6) 6e3roTiBKOBO:

—  MOCTINHO AitoYi pO3MOpPSLXKEHHS 3 PAXYHKY KNI€EHTA;

—  BMMAaTa NPOLEHTIB NO CTPOKOBMM AEM03MUTaM Ki€HTa;

—  BMMAaTa Tifla MO CTPOKOBMM Aeno3uTam;

—  nepekas y MOBinbHOMY 3aCTOCYHKY HaHKy 3 BIACHUX PaXYHKIB;

— nepekasy BiaAiNeHHi 3 BAACHNX PaxXyHKIB;

—  nepekas i3-3a MeX baHky;

—  3apaxyBaHH4 Bif KyniBni/npoaaxy/o0bMiHy BantoTu.

6.1.15. OTpmMaHHs kowrTiB 3 HP [03BONSETHCA WNSIXOM NepepaxyBaHHs KowTiB Ha KP un noToyHumi
paxyHOK Kni€HTa BigkpuTuii y baHky abo rotiskoBo 3 HP yepes kacy baHky.

6.1.16. baHk nepepaxoBye kowTn 3 KP Ha HakonuuyBanbHWMi PaxyHOK Ha yMOBax [OroBipHOro
CNMUCaHH4, 3rigHo 3 [loroBopoM, yknageHnm mixk KnieHtom Ta baHkoM Ta/abo 3rigHo 3 BigNoBigHMMM
[O4ATKOBMMM AOroBOpaMM A0 HbOro Ta/abo momaTkiB A0 HbOro. |HiliaTopoM BignoOBIAHOI NNATiXHOI
IHCTPYKUii 33 [OroBipHMM cnucaHHaAM € bank. [MnaTixkHa iHCTpyKUig, iHiuiaTopam akoi € baHk,
BBA)XAETbCA TaKoH0, Wo byna 3aiiMcHeHa 3a 3ropgoto KnieHTa.

6.1.17. [Ing BiAKNIMKAHHS NAATDKHOT iHCTPYKUii KnieHT Mae Hapatv baHKy po3nopsimKeHHs npo
BiAK/MKaHHS 3roam 3a GopMmolo, 3aTBepaKeHoto baHKoM, y nanepoBoMy BUIAA4i Y BigaineHHi baHky.
6.1.18. NepepaxyBaHHs KOWTIB BifbyBa€eTbCa Yy BUMAAKY HaseHocTi Ha KP KnieHta poctynHoro
3a/IMWKY BAACHMX KowTiB KnieHTa. Y BMNaaKy BiACYTHOCTI BnacHux KowTiB KnieHta Ha KP B geHb,
33a3HaYeHMn B [OOBrOCTPOKOBOMY AopyyeHi KnieHTa, CAMCaHHA KOWTIB B MOMOBHEHHS
HaKOMMYyBaNbHOro paxyHKy BiAOYAETbCS HA HACTYNHUI AEHb MiCNS HAAXOMKEHHS KowTie Ha KP. Y
BMMAAKY BiACYTHOCTIi HeobxigHoi cymn Ha KP, cnncanHa 3 KP Ha HakonuuyBanbHMIM paxyHOK He Byae
34iMCHeHO.

6.1.19. Bci kowTwn, nepepaxoBaHi KNnieHTOM CaMOCTIMHO Ha HakonuvyBanbHWU PaxyHok (8o abo nicng
nepepaxyBaHHs baHKOM Ha yMOBax AOroBipHOrO CMMCAHHS), BBAXAOTbCS K TaKi, WO 3A4iMCHEHI Mo3a
rpadikoM, WO BU3HAYEHWUIA YMOBAMM JOrOBIPHOrO CMIMCAHHS.

6.1.20. Y BMNaaKy, SKWO HaKOMUYyBaAbHUIA PaxXyHOK BiAKPUTO MiCNs OaTW 3apaxyBaHHA KOLWTIB B
NOTOYHOMY MiCsLi, OrOBipHE CMUCAHHS PO3MNOYMHAETLCS B HACTYMHOMY MicaLj.

6.1.21. NpoOuUEHTHi CTaBKM MO HakonuuyyBanbHMM PaxyHkaM po3miweHi Ha Canti baHky Ta/abo Ha
iHbOpMaLiMHMX OOLWKAX Y BigaineHHsx baHky.

6.1.22. 3aKpUTTS HAKOMMYYBaNbHMUX PAXYHKIB 34IMCHIOETLCS:

—  3a3agBoto KnieHTa;

—  3aiHiuiaTmeoto baHKy -y BMMAAKy BiACYTHOCTI 3a/IMLLKY KOLUTIB HA HAaKONWYyBaNbHOMY PaxyHky
BNPOAOBX 6 (wectu) Ta binble Micauis niapsa, baHk Mae NpaBo 3aKpUTU HAKOMMYYBaNbHWUI PaxyHOK.
IHiLitoBaHHA BaHKOM 3aKpUTTS HaKoMMYyBaNbHOrO PaxyHKy € AOro npaBoM, a He 060B’I3KOM.

Migpo3pin 7.  YMOBM HafaHHSA, 06CNYroByBaHHS i NnoraweHHs oBepapadry

7.1.  bBaHk BctaHosnte KnieHty po KP nimit oBepapadty 3rigHo 3 [doroBopamMu Ha yMOBaXx,
nepenbayeHunx BigNoBiAHMMYM BaHKIBCbKMMUM NpoaykTamu Ta/abo Tapudamum banky Ta/abo MakeTHUMM
nponosuuisaMu, gki 3abesnevyroTbcs 3aCTaBoOK MaMHOBMX NpaB Ha rpowosi kowTtn KnieHTa, wo
3HaxXoAaTbCS/HaoXoadaTb Ha Moro PaxyHku y bBaHky (BKAHOYawuu BMMAaTW, WO 3LIACHIOKTLCS
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pob0TOoAaBLEM Y 3B’3KY 3 BiAHOCMHAMM TPYAOBOr0 HalMy) y po3Mipi, WO AOPIiBHIOE 3a60ProBaHOCTi
Knienta 3a Takumu [loroBopamu, Ha CTPOK iCHyBaHHS Takoi 3aboprosaHocTi. pu uboMy OKpemwuii
[LOroBip 3actaBu He OPOPMASETLCS. AKWO B MOMEHT HACTAHHSI CTPOKY BMKOHAHHS Kni€eHTOM CBOIX
3060B’43aHb 3a TakMMu [loroBopamu, BOHW He ByayTb BMKOHAHI abo O6yayTb BMKOHAHI HEHANeXHUM
4ymMHoM, KnieHT 3 MeTol 3a40BONEHHS BUMOr baHKy, AOpyYaE OCTaHHbOMY 3BEPHYTU CTSTHEHHS Ha
3aCTaBfieHi MaltHOBI MpaBa, 3a3Ha4eHi B LLbOMY MYHKTi YMOB.

7.2.  Crpok aii nimitTy oBepapadTy 0AMH piK 3 aBTOMATMYHOK NPOJIOHTALLEH.

7.3. CTOpOHM LOMOBUAUCD, LLLO TEPMIiH MOralleHHs oBepapadTy B NOBHOMY 06C3i, BCTAHOBIEHOMO
Ha KapTKoBWMM PaxyHoK Kni€HTa, BBAXAETbCSA TAKMM LLO HACTaB:

— npwu 3BinbHeHHi KnieHta 3 OpraHiszauii - 3 gatm HagxomkeHHs o banky Big KnieHta Ta/abo
Mignpuemcrea iHpopmauii npo 3BinbHeHHS KnieHTa 3 OpraHisauii;

—  npu odopmneHi KnieHToM BignycTkn No gornagy 3a AMTUHOLD;

— Yy pasi po3sipBaHHg [loroBopy Npo HagaHHA MNOCAYr MO 3apaxXyBaHHK Ta BUNAATI 3apobiTHOI nnatu 3
BMKOPUCTAHHAM BaHKiBCbKMX MAATDKHMX KAPTOK, yKnageHoro mixk baHkom Ta OpraHizauieo — 3 gaty,
HaCTYMNHOI 3a AaTOK pO3ipBAHHSA LbOro AOrOBOpPY;

— Yy pasi BiACYTHOCTI HapxomxXeHb 3apobiTHOi nnatn Ha KP Knienta npotarom 60 (wictoecatun) oHis
nocnine.

7.4.  Knient cnnavye banky lMnaTy 3a KOpUCTyBaHHS oBepapadToM 3rigHo 3 Tapudamu Ta yMmoBamu
Norosopy Ta/abo unMu YmoBamum.

7.5. Y pasi BukopuctaHHs KnieHtom osepapadty (B TOMy uncni npocrpoyeHoro osepapady), baHk
WOAEHHO HApaxOBYE MPOLEHTM Ha cyMy 30608B'93aHb KnieHTa (nig cymoilo 3060B'd3aHb B JaHOMY
NYHKTi PO3YMI€TbCS CyMa 3anMLLIKY 3aDOproBaHOCTI, IKa BUHMKIA Ha PaxyHKY HanpuKiHLi KOXXHOr0 AHS)
33 MeToAoM "dakT/dakT", TOBTO 3 po3paxyHKy MaKTUYHOI KiNlbKOCTi AHIB KOPUCTYBaHHA oBepapadToM
Ta (PaKTUYHOI KinbKOCTi AHIB Y poui. [poueHTn HapaxoByTbCA 3 AaTM BMAAYI oBepapadTy no Aarty
noraweHHs osepapadTy (B TOMy uncni npoctpoyeHoro osepapadTy). [lo 25 uncna micaus, HacTynHoro
33 MicsiLeM BMKOPUCTaHHA oBepapadTy, 060B’93KOBMMM A0 CNAATM € NPOLEHTU, HAPAXOBAHI HA BCIO
CYMy BWMKOPMCTAHOroO [0 KiHUSA nonepegHboro Mmicaus osepgpadty (B TOMY YMCi MPOCTPOYEHOrO
osepapagry).

7.6.  [loraweHHs nNpoUEHTIB Ta KOMICiW 3a KOpWUCTyBaHHS oBepapadtomM (B TOMY umchi
NpoCTpoYeHnM oBepapadToM) 3AIACHIOETHCSA B PO3Mipax Ta B MOPSAKY, BCTAHOBEHOMY Ail0YUMMU
Tapudamum baHky, npu KoxXHOMyY 3apaxyBaHHi kowTiB Ha KP KnieHTa, ane He nisHiwe HiX 8o 25-ro
yMcna Micaus, HaCTyMHOro 3a 3BiTHMM abo OOHOYACHO 3 3aKPUTTAM NiMITy oBepapadTy (aoctyny no
[OAATKOBUX KOLUTIB).

7.7. Y pasi HapaHHs osepapadTy, [epxatenb KapTku NpoBOAMTb onepadii 3a KP B Mexax BnacHUX
KowTiB Ta BCTaHOBNeHOro baHkoMm nimiTy osepapadty (ButpaTtHoro nimity).

7.8.  [laTo noraweHHs (y T.4. YaCTKOBOro norawleHHs) osepapadTy (B TOMY YMCAi NPOCTPOYEHOMO
oBepapadTy) BBaXKAETbCA AeHb 3apaxyBaHHA KowTiB Ha KP, yHacnigok gkoro 3aboproBaHicTb 3a
ogepapadToM (B TOMY UMCNi MpOCTpOYeHMM OBepApadTOM) Ha KiHeub onepauiMHOro AHg crana
MEHLLOK HA CYyMYy TaKOro 3apaxyBaHHS.

7.9. ToraweHHs 3aboproBaHoCTi 3a oBepApadToOM, (KA BMHMKNA Y 3BITHOMY Micaui, Mae
30iMCHIOBATMCS B MOBHOMY ii po3Mipi Ao 25 uucna micsaud, Wwo cnigye 3a 3BiTHMM. SKWO TepMiH
noraweHHs 3a6oproBaHOCTi NMPUNALAE HA BUXIAHWM, CBATKOBMI abo HepobouMit AeHb, B TaKOMy
BMNAaAKy TEPMIHOM MOraleHHs/TeEPMIHOM 3aKiHYEHHS CTPOKYy Aii NiMiTy oBepapadTy BBaXaETbCS
OCTaHHiM pobouunit AeHb, WO nepeaye TakoMy BUXiAHOMY, CBATKOBOMY abo HepoboyoMy AHH0.

7.10. VY pasi gakwo Ha iM'a KnieHTa BigkpuTo Aekinbka KapTkoBux PaxyHkiB, B TOMy uuchi Ti, WO
o6’eQHaHHI MyNbTMBANIOTHOK CXeMOoK 006niky, noraweHHs 3aboproBaHOCTi 3a oBepApadTOM
3iMCHIOETbCS BaHKOM aBTOMATMYHO (LWISXOM [LOrOBipHOrO CMMCAHHA) Ta 3 LOTPMMAHHSIM HACTYMHOI
NPiOPUTETHOCTI BANIKOT paxyHKiB (MO Nopaaky): HaLioHanbHa BantoTa YKpaiHu - rpusHs, gonap CLUA,
€BPO, PYHTU CTEPAIHTIB, LUBEMLAPCbKNIA dpaHK, poCincbkui pybnb. Mopsaaok Moxe ByTn 3MiHeHui 3a
3a59BOI0 BIACHMKA PaxyHKY, ane nepLiot (no nopsaky) 3aBxam byae HauioHanbHa Bantota YKpaiHu —
rPUBHS.
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7.11. TloBHe noraweHHs BCi€i 3abOproBaHoOCTi 3a HadaHMM oBepgpadToM (B TOMY u4umcChi
NpOCTPOYEHMM 0BepApadTOM) Ta NIATU 38 KOPUCTYBAHHS 0BepApadTOM (B TOMY UMC/Ii MPOCTPOYEHNM
oBepapadToM) NOBUHHO BYTK 3ailicHeHe KnieHTOM:
— 33 1 (oamH) pobounit geHb A0 KiHUS CTpOKY Aii niMiTy oBepapadTy, B TOMY uUMCai Y BUNAAKY
BiAMOBM baHKOM KnieHTy y BCTaHOBAEHHI NiMiTy oBepapadTy Ha HOBUI CTPOK;
— [0 noAaHHa 3aaBM Ha 3akpuTTs KapTkoBoro PaxyHKy B MOpsSAKY Ta CTPOKW, BU3HAYEHWMMU
ymoBamu [lorosopy Ta/abo umumm YMoBaMmu;
— B iHWMX BMMaAKax, BUSHAYEHUX JaHUMKM YMOBaMM Ta/abo [JoroBopom.
7.12. Tpw HagxopkeHHi Bifg KnieHTa rpolwoBMX KOWTIB Y paxyHOK noraweHHs osepapadTy (B ToMy
ymcni npoctpoydeHoro osepapadTy)/KiHuesoro noraweHHs osepapadTy (B ToMy umcni KiHueBoro
noraweHHs npocTpoyeHoro osepapadTy) Ta/abo MpoueHTiB (B T.4. MPOCTPOYEHUX MPOLIEHTIB) 3a
KOpWCTYBaHHS oBepApadToM (B TOMY uMcii npocTpoyeHuM oBepapadTom), Ta/abo nnatu 3a 4OAATKOBI
Ta/abo cynyTHi nocnyrn baHky, BMKOHaHHA Kni€eHTOM 3000B’f3aHb 3AIMCHIOETLCA Y HACTYMNHIM
YeproeocTi:
- y nepwy u4epry CrnnayyloTbCsl MNpOCTpOYeHa OO0 MOBEpPHEHHS CyMa oBepapadTy (SKwo
NpOCTpoYeHHs Byae MaTu Micue) Ta NPOCTPOYEHi NPOLLEHTU 32 KOPUCTYBaHHS 0BepApadTOM (AKLLO
NpOCTpoYeHHs Byae Matu micue);
- y ApYry 4yepry CnaauvyoTbCsi cyma oBepapadTy Ta NPOLEHTH 33 KOPUCTYBaHHS oBepapadToMm;
- y TPEeTIo uepry CnaavytTbCs Komicii baHky, aki nigngaratoTs cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (Ko HeycToMka byae maTtu Micue).
7.13. [lleperngag po3Mipy oBepapadTy 3LiACHIOETbCS baHkoM B Mopsigky Ta Ha YMOBaXx,
nepenbayeHnx [oroBopoM Ha OQOPMNEHHS BiAMOBIAHOMO GaHKIBCbKOro MpPOAYKTY — OAMH Ppas Ha
KBapTasn.
7.14. HapaHHg oBepapadTy NPUNUHAETLCA Y BUNAOKY HACTaHHS Byab-SKOi i3 nogin, Wo BNAMBaE Ha
30aTHICTb BUKOHaHHSA KnieHToM 30060B’43aHb 3a [1oroBopoMm, 30Kpema:

a) noripweHHs diHaHcoBoro ctaHy Knienta. MMig noripweHHsam diHaHcoBoro ctaHy KnieHta
baHk po3yMie:
—  HEBMKOHaHHA abo NPOCTPOYEHHS BUKOHAHHS KnieHTOM rpowoBux 3060B’s3aHb nepen baHkom,
nepenbayeHmx [orosopoM Ta/abo UMMM YMOBaMM, a TAKOX OyAb-SKMMM iHWMMM Yrogamu, LLO
yKnageHi abo 6yayTb yknageHi B MabyTHboMy Mixk baHkoM Ta KnieHToM,
— iHWi o6CTaBMHK, gKi MOXYTb NPM3BECTM QA0 noripweHHa diHaHcoBoro craHy KnieHta Ta
HEMOX/IMBOCTi MOAA/bLIOr0 BUKOHAHHA 3000B’33aHb 3a [JoroBopoM Ta/abo uymu YMoBaMu, a Takox
Oyab-SKUMM IHWKMMKM yrogamu, Wo yknageHi abo 6yaytb yknageHi B ManbytHboMy MK baHkom Ta
KnieHtoMm;

6) 3acTocyBaHHg OO0 KnieHTa obMexeHb npaBa WoAO po3nopsmkeHHs KowTamu Ha KP vy
BUTNALI:
— apewTty kowTiB Ha KP Ta/abo Ha iHwoMy paxyHky(-ax) KnieHTa (9K y MOBHil CyMi, TaK i B 4aCTUHiI),
Ta/abo
—  npu3ynuHeHHs onepauin no KP ta/abo iHwnM paxyHkam KnieHTa, Ta/abo
—  HaAXomXeHHs Ao baHKy po3paxyHKOBUX AOKYMEHTIB HAa MPMMYCOBE CMMCAHHS BCiX abo YaCTuUHU
kowTie 3 KP Ta/abo iHworo paxyHKy KnieHTa, Ta/abo
—  Byab-SIKMX AN OepXKaBHWUX OpraHiB, KpeautopiB KnieHTa um iHWKX 0CiB, CTOCOBHO 0BMEXeHHS
npaea KnieHnTa wono posnopamkeHHs kowTtamum 3a KP 1a/abo iHwmM paxyHkom KnieHTa.

B) BigMoBu KnieHTa Bia oBepapadTy.
7.15. 3 MoMeHTy 3actocyBaHHf 00 KnieHTa obMexeHb LWoAO0 MpaBa poO3nOpsSAXaHHS KOLTaMM
(nignyHkT 6) n. 7.13. Migpo3giny 7 Po3giny 2 uux Ymos), baHk aHynwe (ckacoBye) KnieHTy nimit
osepapadry.
7.16. CTOpPOHM LOMOBMAMUCS, WO NiMIT oBepapadTy Moxe OYyTM 3MeHLWeHnn abo aHyNbOBaHUI 3a
iHiLiaTMBOW baHkKy y pasi HacTaHHs 6yab-AKOi i3 nofil, Bu3HaveHux n. 7.13. MNigpo3ainy 7 Po3giny 2
umx YMos.
7.17. baHk HabyBa€e npaBo BCTAHOBWTU, 3MEHLIMTM ab0 aHyNOBATU NiMIT oBepapadTy 3 MOMEHTY
yknageHHs 3 Knientom [lorosopy. Y BMnaaKy 3MeHIEHHs NiMiTy oBepapadTy, CyMa 3ab0proBaHoCTI
KnieHTa, Wo nepeBuLLYyE CyMy HOBOrO NiMiTy oBepapadTy, BBAXKAETHCA 0O0B’I3KOBOK A0 NOralleHHs
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Ha [aTy 3MEHLUEHHS NiMiTy oBepapadTy, a y pasi aHyNl0BaHHS NiMiTy oBepapadTy, TepMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS MNaTU 33 KOPUCTYBaHHS 0BepApadTOM BBAXKAETbCA TaKMM, LLO HACTaB, a
3aboproBaHicTb KnieHTa BBaXa€eTbCs 0OOB’AI3KOBOKO [0 MOraleHHS Ha AaTy aHYMoBaHHA NiMiTy
osepapadry.
7.18. Y Bunagky HenoraweHHs KnieHTom 3a6oproBaHoCTi 3a oBepapadToM abo HenoraleHHs naaTm
33 KOPUCTYBaHHS oBepApadTOM, B CTPOKM LLO BM3HAYeHi ymoBamu [lorosopy 1a/abo ummm YmoBamu,
LS 3a60proBaHiCTb BBAXKAETLCS NPOCTPOYEHOK 3a6OProBaHICTIO.
7.19. Ha cymy npoctpoyeHoi 3a60proBaHOCTi 3a 0BepApadTOM BCTAHOBKOETHCS NMPOLEHTHA CTaBKa
y po3Mipi, nepenbaveHoMy Tapudamu baHky. Takuii po3Mip NPOLEHTHOI CTaBKM 3aCTOCOBYETLCS A0
BCi€i MpOCTpOYeHOi CyMuM 3a60proBaHoOCTi 33 0BepApadTOM.
7.20. Tlicns 3akiH4YeHHs nonepeaHbOro CTPOKY Aii NiMiTy oBepapadTy baHk MoOxe caMOCTiHO
BCTaHOBUTU KnieHTy nimiT oBepapadTy y nonepefHbOMY pO3Mipi Ta Ha TakMi Xe CTPOK Yy pasi
HABHOCTI CYKYMHOCTi HAaCTyNHUX 0B6CTaBWH:
—  potpuMaHHga KnieHtoM ymoB [lorosopy Ta umx YMOB;
—  BIiACYTHOCTI 3as1B1/3BepHeEHHS Big KnieHTa npo 6axaHHS aHyntoBaTH NiMIT oBepapadTy.

Mpu UbOMY OCTaHHIM OeHb CTPOKY Aii NiMiTy oBepapadTy BBAaXAETbCA NEpLIMM AHEM HOBOIO
CTPOKY Aii nimMiTy oBepapadrty.
7.21. B pa3si BiaMOBM Big BCTaHOBNEHHS oBepapadTy, KnieHT noBuHeH 3BepHyTMCS A0 KOHTaKT-
LeHTpy abo nopgatm fo baHky BianoBigHY 3as8y.
7.22. 3aranbHa/CcyKynHa BapTiCTb oBepApadTy CKNALAETbCA 3 MPOLEHTHOI CTaBKM Ta KOMICiMHOI
BMHaropoau baHky, 3HaYeHHs, po3Mip, 6a3a po3paxyHKy Ta NOPSAOK 0OUYMCIEHHS, SKMX BU3HAYAETLCS
Tapudamu banky. Mpu UbOMY 3aranbHa/CyKynHa BapTiCTb oBepapadTy byne 3anexatu Big Cymu
OTpMMaHoro osepapadTy Ta NpoBeAEeHUX onepaLii 3 BUKopucTaHHsaM BIIK.
7.23. IHdopMauito Npo 3MiHy/aHYNOBaHHA NiMiTy oBepapadTy baHk nosigomnsie KnieHty wnsxom
HagcunaHHs CMC
7.24. bBaHK Ma€ npaBo BigCTynaTH, nepenaBaT Ta Oyab-SKUM iHWMM YMHOM BifUYXXYBaTW, @ TAKOX
nepenasaTy B 3aCTaBy, CBOi NpaBa KpeauTopa 3a oBepapadToMm (NOBHICTIO abo YacTkoBo) 6e3 3roam
Knienta, a Takox po3kpuBaTh iHbopMauilo (B TOMY YMCAi Ty, WO MiCTUTb BGAHKIBCbKY TAEMHULIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), aKa NOB’A3aHa 3 TaKO nepefavero TpeTiM 0cobam nNpoTarom
CTPOKY Aii oBepapadTy, BKIOYAUYM BUMAOKM, SKLLO Taka nepenaya/BiACTynneHHs NpaB BMKIMKAHA
HEeBMKOHAHHAM KnieHTOM (mo3uyanbHMKoM) ymoB JloroBopy. baHK 3000B’A3y€TbCsi NOBiIAOMUTU
KnieHTa npo BiacTynneHHs npasa BuMorn 3a Jlorosopom npotarom 10 poboumnx gHiB i3 AaTu Takoro
BiACTYNNEHHS.
7.25. baHk 3000B’3yeTbCsl (@ Yy pasi 3anyydeHHS HOBMI KpeauTop abo KOMEeKTOpCbKa KOMMaHis)
3[4iMCHI0BaTK GhiKCyBaHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NMUTaHb BPeryntoBaHHA NPOCTPOYEHOIT
3aboproBaHocTi ( y pa3i BUHWKHEHHS) 3 KnieHTOM (MO3WYanbHWKOM), MOro 6amM3bkMMM 0cobamu,
npeacTaBHMKOM, CMNagKoeMUEM, mnopyuuteneMm, abo TpeTiMu ocobaMu, B3aEMOLIS 3  AKMMM
nepenbayeHa [JOroBopoM Ta sKi Hafanu 3rogy Ha Taky B33AEMOAiH0, 3@ AOMNOMOroK Bifeo- Ta/abo
3BYKO3anuCyBasbHOrO TexXHiYHoro 3acoby, Ta sgkux baHk 30060B’d3aHMI MonepeguTn Mpo Take
diKcyBaHHS.
7.26. KnieHT mae npaBo 3BepHyTMCA A0 HauioHanbHoro 6aHky YKpaiHu y pasi nopyweHHs baHkoM
3aKOHOAABCTBA Y chepi CMNOXMBUYOr0 KpeLMUTYBAHHS, Y TOMY YMUC/i MOPYLIEHHS BUMOT LWOAO B3aEMOLi
i3 KnieHToM npu BperyntoBaHHi NpoCcTpoyeHoi 3a6oproBaHoOCTi (BUMOrN WOAO €TUYHOI MOBEAiHKM), a
TakoX 3BEepHYTWUCS A0 CyAy 3 MO30BOM MNpO BiALWKOAYBAHHS LIKOAM, 3aBAAHOI KnieHTy y nmpoueci
BperynoBaHHA NpocTpoyeHoi 3aboproeaHocTi 3a [loroBopoM.

MNippo3pin 8.  lNpaBuna odpopmnaeHHs Ta BUKOpUcTaHHA KapTku

8.1.  3aranbHi NONOXEHHS

8.1.1. TlpaBuna odopMIeHHS Ta BUKOPUCTaHHSA KapTku peryniooTb Nopsaok BUKOPUCTaHHS KapTok
MiDXKHApOAHOI nnaTixkHOi cuctemun VISA, odpopmneHux baHKOM, Ta nepegaHuMx Yy KOPUCTYBAHHS
HepxaTento kapTu.
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8.1.2. ¥Yci HapaHi 3a ummm YmoBamm Kaptamu € BnacHicTio baHky. BIK BunyckatoTbcs Ha iM's
[epxatenis Ta 33 X04HUX 06CTaBUH HE MOXYTb OYTM NnepefaHi y BUKOPUCTAHHS iHWLIUMM ocobaM.

8.2.  Bunyck ¢isnuHoi Kaptu

8.2.1. TlpoTarom CTpoKy, BU3HAUYEHOro umMMu YMoBamu, baHk oopMiIOE Ta BUAAE NepcoHaNi3oBaHy
KapTtky Ha imM’a [lepxxaTtens, a 33 YMOBM HagaHHA KieHTOM 3a8BM BUMYCKAE Ta BUAAE J0OATKOBI KapTku.
8.2.2. baHK Ma€ npaBo NPUNUHWUTM, aBO NPU3YNUHUTM Aito KapTku, a TakoX BigMOBUTM Y ii
BiAHOBJIEHHI, 3aMiHi abo B1aaui HoBOi KapTku B pa3i nopyweHb KnieHtom ymos [lorosopy T1a/abo uux
YMmoB.

8.2.3. [lepenaya ¢i3znyHoi Kaptku Ta lNIH -koay Oepxatento.

- bank nosigomnge [MIH-kog [Hepxatento KapTku WASXOM HanpaBneHHS MOBiAOMMEHHS Ha
diHaHCOBMI HOMep, 9KMI OyB 3a3Ha4YeHUM B 3aaBi-40roBopi.

- baHk nepepae Kaptkm [epxatento abo npenctaBHuky [epxatens KapTku. lNpepctaBHMK
Hepxatens KapTku Mae npaso oTpuMatu KapTku 3a foBipeHicTo, Wo BuaaHa Jepxatenem KapTtku Ta
noceigyeHa B YCTAaHOBNEHOMY 3aKOHOLABCTBOM nopagky. Y TakoMy pasi baHk He Hece
BiAMOBIAANBHOCTI 33 NPOBEAEHHS OMnepaLii 3 BUKOPUCTaHHAM Takoi KapTku, BUAAHOI NpeacTaBHUKY
3a OOBipeHicTIo.

8.3.  Bunyck OipxuTtanbHoi Kaptu

8.3.1. BianosigHo 0o uyx YMoB Ta yMOB BignogigHoro Jorosopy, baHk odbopMnioe Ha iM’s [lepxxatens
LimKuTanbHy KapTky.

8.3.2. KnieHnT Mae 3Mory 3amMoBuTM odopMneHHs [ioxuTanbHOi kapTku B MoBinbHOMY 3aCTOCYHKY
baHky.

8.3.3. Peksi3ntn JimkntanoHoi KapTku baHKOM HagatoTbCs BUKAOYHO ii [lepxartento B MobinbHoMy
3aCTOCYHKY.

8.3.4. TMIH-kop [OimpkuTanbHOi KapTKM Hapaetbcs [epxkatento KapTKM WASXOM  HaACMNAHHS
NOBIJOM/EHHS Ha diHAHCOBUI HOMep, KU ByB 3a3HauYeHuMI B 3asBi-40roBopi.

8.3.5. baHkK Mae npaBo NpMMMHUTK, 360 NpU3YNMUHUTK Aito LimkutanbHoi KapTku, a TakoX BiAMOBUTH
y ii BiIHOB/IEHHI, 3aMiHi abo odopMneHHsa HOBOI B pasi nopyweHb KnieHToM ymoB [orosopy Ta/abo
umMx YMos.

8.4. KopucrysaHuga Kaptkoio Ta lNIH-kogom

8.4.1. KapTkow Mae npaBo KopucTyBaTucs Tinbku [epxatens KapTku. BukopuctaHHs KapTku 3a
[OBIPEHICTIO HE JOMYCKAETLCS.

8.4.2. [Jepxatenb ¢i3nyHoi KapTkM noBMHEH MOCTaBUTM MNiANMC HA 3BOPOTI KapTkM KynbKOBO
pY4KO0 B NPUCYTHOCTI NpauiBHMKA baHKy Bigpasy nicns ii oTpUMaHHA.

8.4.3. KnieHT noBMHeH 3anaM’atatu NIH-koa Ta, B noganbwoMmy, He po3ro/iowyBaTh Moro.

8.4.4. [lepxatenbo Kaptu Mae npaBo 3MiHMTK [IH-kog gk ansa &isnyHoi Tak i ong LdimkuTanbHoi
KapTkv 0gHWM 3 BOCTYNHMX KaHaniB HaaaHHs Takoi nocnyrm (ATM, Mo6inbHUi 3acTOCYHOK baHKy, iHLWi
KaHanm).

8.4.5. KapTka BUKOPUCTOBYETLCS B BYAb-SKi TOProBin TouLi, 6GaHKOMATi Ta MYHKTI BUAAYI rOTiBKM, e
pO3TalOBaHMI NOrOTMN BiANOBIAHOI NAATiXHOI cuctemu (Visa).

8.4.6. Ockinbku ¢isnyHa kapTKa YyTamMBa A0 PiSHOMAHITHUX (i3UYHMX YMHHMKIB BMAUBY, TPUMATH ii
Cnif BOAANMHI BiA [Kepen Tenna, eNeKTPOMArHiTHUX i MarHiTHMX BMMNPOMIiHIOBaHb (MOGiNbHMX
TenedoHiB, MarHiTHMX 3aMKiB i T.Nn.).

8.4.7. [epxartenp MycuTb 36epiratv BCi JOKYMEHTM MO onepauigx 3 BUKOpPUCTaHHAM KapTku
NpOTAroM TPbOX POKiB Ta HaaBaTK ix B baHK 32 BUMOrow Ans BperynoBaHHA CMipHUX MUTaHb.

8.5.  Dopatkosi Kaptku

8.5.1. 3a 6axaHHaM BnacHuka KP bank Moxe odopmutu popatkoBy KapTky Ha HMoro aitoumi
KapTKOBMIM paxyHOK iHWi ocobi. BnacHuk KP Bignosigae 3a Bci onepauii 3 poaaTkoeow KapTku
NpOTAroM BCbOro TepMmiHy Aii JJoroBopy i Hece BiZNOBifanbHICTL 33 BCHO 3aboprosaHicTe no KP. 3a
BMMOrow BnacHuka paxyHky [epxaTenb noaatkoBoi KapTku nosepTtac ii B ycTaHoBY baHky.
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8.6.  BMHUKHEHHS HECaHKLiOHOBaHOro oepapadry

8.6.1. BWHWKHEHHS HeCaHKLiOHOBAHOro osepapadTy MOXIMBE, SKWO CyMa MNATiKHUX onepawin
nepebinbwye cymy lNnaTixxHOro abo ButpaTtHoro niMiTy Ha paxyHky.

8.6.2. BnacHMK KapTKOBOro paxyHKy MOBWMHEH CNAATUTM CYMY HeCaHKLiOHOBaHOro osepapadTty
pa3oM 3 MPOLLEHTAMM, KOMICiIMM Ta CYMOK MOX/IMBOT MeHi Yy BCTaHOBMEHMI BaHKOM TepMiH - oo 25-
ro 4ymMcna Micaus, HaCTynHOro 3a 3BiTHUM. Y BMNAAKY BUMHWMKHEHHS HECAHKLiOHOBAHOro oBepapadry
baHKy npunuHsae BuaaTkoBi onepauii no Kaptui 4O MOMeHTy noraweHHsi 3aboproeaHocTi. B pasi
HernoraweHHs 3ab60proBaHOCTI MO KAPTKOBOMY paxyHKy npoTarom 30 KaneHAApHWX OHIB 3 MOMEHTY
NPUNMHEHHS BMAATKOBMX onepauin no KapTui Ta Hecnnatm npocTpodeHoro nnatexy Kaptka
3aHOCUTLCA B “cTOM-NUCT”. AKWO BnacHMK KapTKOBOro paxyHKy HEe MOBEPHE Y BCTAHOB/IEHWI B
Horosopi Ta/abo UMMM YMoBaMM TepMiH CyMy KOLUTIB, Sika CMMCaAHA MOHag po3Mip [MnaTixkHoro abo
ButpaTtHoro nimity, bBaHk po3noyMHaEe BUPILEHHS NMUTAHHS MOBEPHEHHS KOLWTIB B AOCYA0BOMY abo
CyL40BOMY MOPSAKY, 3TAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHu.

8.7.  OcobnuBocTi BUKOpUcTaHHA KapTku ans OTpMMaHHS roTiBKu

8.7.1. [epxartenb MOxe OTPMMYBATH roTiBKY B Oyab-iKoMy 6aHKkoMaTi abo Kaci 6aHKy, e po3MilleHi
BiANOBIAHI 1OroTMnNM NnaTixHoi cuctemu Visa. Mpu oTprMaHHi roTiBku B Byab-9KOMY 3 NMYHKTiB (OKPiM
b6aHkoMaTy), HeobXigHO HajaTW JOKYMEHT (MacnopT), Wo 3acBigyye ocoby Hepxartens. MNpu Bupadi
roTiBku baHK Ma€ NpaBo BCTAHOB/OBATM 0OMEXEHHS HA BUAAYY MakKCMMANbHOI CYMM Y BiANOBIAHOCTI
3 npasunamu [1naTixkHOI CUCTEMM, BMMOramu HOPMATMBHO-MPABOBMX aKTiB YKpaiHM, BMMOram
peryngropa.

8.7.2. Komiciqa 3a 3HATTA roTiBKM cnmMcyeTbes 3 KnieHTa 3rigHo 3 Tapudamn banky. MNpu oTpuMaHHi
roTiBKM B Kacax iHWMX OaHKIBCbKMX YCTaHOB, 3 K/i€eHTa MoXe CTAryBaTMCb O0OATKOBA KOMiciq,
BCTaHOB/IEHA iHWMM BaHKOM, sika He BigobpaxaeTbcs B Tapudax AT “BAHK K.

8.8.  OTpuMaHHA roTiBku B 6aHKIiBCbKMX YCTAaHOBaX

8.8.1. HeobxigHo nepepatn kacupy BIK i LOKyMeHT, 9kui nocBigvye ocoby (macnopr, BiACbKOBUIA
KBUTOK, MOCBIAYEHHS BOAIS), IKWO Le nepeadayeHo BHYTPILWHIMU NOAOXKEHHAMMU BaHKy. Mpu upomy
Kacup NoBWHEH nepeBipuTH, Yu Bignosigae blNK BcTaHOBNEHWM BUMOram.

8.8.2. [lpoBeneHHs NnaTiXXHMX onepawii 3 BUKOPUCTAHHAM TepMiHany:

8.8.2.1.  Kacup NOBWHEH iHiLitOBaTM onepaLito BUaavy roTiBKM 3 BUKOPUCTaHHAM [1naTiXXHOI KapTKu
yepes NOC-TepMiHan i TaKUM YMHOM HAZICNATU aBTOPU3ALIMHWUIA 3anuT. [licna oTpUMaHHS BiANOBIAI,
Kacup nepepae gng nignucy Jepxatento yek, posgpykoaHui MNOC-TepMiHanoM. SKLWO nnaTixxHa
onepauis npoBoamTbCa i3 BBedeHHsM [1IH-kody, HeobXigHiCTb niAnNMCY Ha 4Yeui BW3HAYAETbCA
BHYTPILLUHIMW NONOXEHHAMU BAHKY;

8.8.2.2. KnieHTt, nicns nepeBipkM MpPaBMABbHOCTI 3a3HA4YeHOi Ha u4eky iHdopmauii, B pasi
HeobXxigHOCTI nianucye vek. AKLWo Yyek 6yB MigNUMCaHMiA, KacMp NOBMHEH 3BipMTH Nianuc [epxatens 3
NiANMCOM Ha KapTui Ta Moxe nonpocutu [lepxatens nignucaTvcs we pas. AKwo nignuc cniBnagae,
Kacup 34iMCHIOE BUAaYy rpowen, nopepTae KapTky Ta opuriHan yekys;

8.8.2.3.  nmicns oTpMMaHHS rpower KnieHTy HeobxigHO ixX nepepaxyBaTtu, He BiAXOAAUM Bif Kacu.

8.9.  Brtpara Ta He3aKOHHe BUKOpUcTaHHA BINK
8.9.1. [epxartenb MOBMHEH BXWMBATWU BCi MOX/IMBI 3aX04M WOAO0 3anobiraHHs BTPaTU, KPaAiKKK um
He3aKoHHoro BukopuctaHHa bIK a6o ii peksisuTie. Akwo bINK BTpayeHo uu BUKpageHo abo 3 iHwWoi
NPUYMHM BOHA CTaNa Henpaue3aaTtHo, skwo lMNIH-koa cTaB BiAOMMIM CTOPOHHIN 0C0bi, @ TaKOX AKLLO
pekBi3nTn BIK cTtanu BigoMi cTopoHHin ocobi Oepxatens BINK noBuHeH B ycHil dopMi TepMiHOBO
3as1BUTU Npo Le 3a uinogobosmmu tenedorHamm 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M.
Kwuis, Byn. bopucornibcbka, 5A (abo iHWwin yctaHoBi baHky).
8.9.2. dkwo BIK BTpayeHo 33 KOpPAOHOM, HEOOXiAHO MOBIAOMUTM NpO uUe baHk, Ta 3BepHYTUCS A0
HanBAMXKYOT NONILENCHKOT JiNbHULL.
8.9.3. BnacHuk KP Bignoeiga€e 3a BCi cyMu Mo nnatixkHmx onepauiax 3 BIK, akwo BiH nepepas ii
CTOPOHHII 0cobi abo He nosigoMue baHk npo Te, wo bIK 3arybneHo.
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8.9.4. [aHi npo Bci 3arybneHi Ta BuKpaaeHi bIMK 3aHocatbes B “cTon-nmct'.
8.9.5. TMpwu 3HaxomkeHHi BIMK, aka 3aHeceHa B “cton-nuct”, Oepxatenb bMK nosuHeH HeraiHo
nosigomMuTh npo ue baHk Ta nosepHyTu BIK.

8.10. Crpok aii BIK Ta BuAaua HoBoi BINK

8.10.1. Crpok gii BINK npoctasneHo Ha ii 1MuboBin cTopoHi. bINK giicHa 80 OCTAHHBOrO AHS BKA3aHOM0O
Ha Hil Micsus Ta poKYy BKJIHOUHO.

8.10.2. Akwo He nopyweHo ymosu [lorosopy, Ais BINK npunuHsaeTbes y BCTaHOBNEHOMY nopsaky. Ons
nepesunycKy KapTku [lepxxatesib NoBMHEH NoAaTH B baHK 3asBy Ha NOAOBXeHHS TepMiHy aii bIK (ans
KapTOK, LLLO BUNYLLEHI B paMKax 06CNyroByBaHHS 3apniaTHMX NPOEKTIB, NUCT NOAAE OpraHizawiq).
8.10.3. [1ng nepeBMNyCcKy KapTKM 3 BAACHOI iHiLiaTWUBKM (BTpaTa, MOLWKOMKEHHS KApPTKM i T.4.) KnieHT
MOXKe 3BepHYTUCb A0 KOHTaKT ueHTpy baHKy 3a BKazaHMMM y LMx YMOBaX HOMepaMu TenedoHiB.
8.10.4. BnacHuk KP Bignosizae 3a Te, wob Bci bINK 3a uum KapTKOBUM paxyHKOM MiCAsl NPUMUHEHHS
TepMiHy ix Aii 6ynn nosepHeHi B baHk.

8.10.5. Akwo iHdbopMauito npo goaaTtkosy bINK 3aHeceHo B “cTon-nuct”, To ii [lepxxaTtens Moxe HaaaTu
B baHk 3aaBy npo Buaayy Hosoi BINK nuwe 3a 3ropoto BnacHrka kKapTKOBOro paxyHka.

8.11. HectaHpapTHi cuTyauii

8.11.1. Mpwn HeobXigHOCTI OTPMMAHHS 33 OAMH pa3 BinbWwoi CyMM B BAHKOMATI HiX Lle MaKCUMMaJbHO
MOXJIMBO, NO 3aKiHYEHHIO onepaLii 3 BuAadi roTiBku NoTpibHO NOBTOPUTM ii 3 MOYATKY.

8.11.2. baHKOMAT 3aBAHTAXXYETbCS KaCETaMM 3 KYNnopaMu pisHOro HOMiHany. Y Bunagky, Skwo B 6yab-
AKiW 3 KaceT 3aKiHuMnamncs Kynopu, 6aHKOMaT He 3aBXAM MOXE BUAATU CyMy, BKa3aHy KOPUCTYBAYEM,
HeobxigHO 0bpaTh cyMy KpaTHY BapTOCTi BKa3aHMX Ha MOHITOpi BaHKOMaTy Kyntop.

8.11.3. B pas3i TexHiuHoro 36010 6HaHKOMaT MOXe BMAATM CyMy, WO NepeBuLLyE abo MeHLLE Bif CyMM,
wo BubpaHa [epxateneM OO OTPMMaHHSA, ane npu uboMy cTaH KP [epxatens 3MeHLWYETbCS Ha
3aMoBnieHy cymy. B pasi nomunkoBoi Buaadi, Lepxatenb nNoBMHEH NoBigaoMMTM BaHK Ta nogatu
NMMCbMOBY 3a9BY B [OBifbHIM QOpMi Ha iM'Q KepiBHMKA BignosigHoro nigpo3ainy baHky, B kil
HeobXigHO onucaTM OOCTaBMHM MPOBEAEHHS NAATKHOI onepauii Ta HafaTM KCEepPOKOMilo Yeky
6aHKoMaTy. baHK MOBHICTIO KOHTPOIOE i hiKCY€E BCi NNaTixXHi onepawii 3 BUKOPUCTAHHAM BaHKOMaTY,
TOMY npu Hanbnawxkuin iHkacauii 6aHkomaty Oyne npoBedeHa 3Bipka CTpiukM 6GaHKoMaTy Ta
NoKynpHoro cknagy kacet. Ctan KP lepxaTens 6yne npueefeHuii 00 BigNOBIAHOCTI 3 PakTUUHUMM
nnatixkHumu onepadisamu (KP 6yne 36inbweHo Ha HegooTpMMaHy cyMy abo 3MeHLEeHO Ha OTpUMaHUI
Hepxatenem B 6aHkomaTi HagaMwok rpower). B pasi BMHMKHEHHS TPYOHOLLIB, MOB’3aHUX 3
HEeKOpeKTHO poboToto BaHKOMaTy, BUAAYEH HEBIPHMX KyMtop, HE0bXiaHO 3BepTaTHCA 3a TenedoHOM:
(044) 593-10-20 abo 0-800-501-808 (6e3koWwTOBHMI B Mexax YKpaiHu 3i CTalioHapHUX TenedoHiB).

8.12. TMNoBepHeHHs baHkOoM 3aTpumaHux 6aHkomatom BIK

8.12.1. Akwo BMK BunyyeHa 6ankomatom AT “BAHK KO’ abo iHworo 6aHKy, To HeobxigHo
3aTenedoHyBatu no Ten. (044) 593-10-20 abo 0-800-501-808 (6e3KOWTOBHUI B Mexax YKpaiHu 3i
cTauioHapHux TenedoHiB) Ta MOBIAOMUTU BiAMOBIAANBHOIO MPaLiBHMKA MPO MiCLe i YaC BUIYYEHHS
BIMK.

8.13. PospaxyHok 3a gonomoroto BINK 3a ToBapu Ta nocnyru

8.13.1. BIIK ™MoOxHa po3paxyBaTvca 3a ToBapu Ta MOCAYrM B MNIAMNPUEMCTBAX, A€ € HasABHICTb
BiANOBIAHMX TepMiHaniB ona po3paxyHkis blK, norotunis MnaTixkHOI cuctemMn Ha BiTpUHAX, ABEPSX
a60 iHWMX NOMITHMX MiCUAX 3aknagy.

8.13.2. lNMpwn po3paxyHky BbI1K 3a ToBapu Ta nocnyrn KnieHT, NOBUHEH NepeBipuUTU KBUTAHLO (YeK), Ha
KOPEKTHICTb BKa3saHHA Homepy BIK, cymu, BanTM i faty npoBedeHHS nNnaTixkHOI onepauii abo
BMKOHATW iHWY Aito, nepeabaveHy BUMOramMmm ekBampa, 3anexHo Big tuny bIK.

8.13.3. Npy BUKOPUCTAHHI KapTKM 409 ONANaTy ToBapis i nocnyr, [epxatenb He NOBUHEH BMMYCKaTH
KapTKy 3 nossi 3opy. SKLWO yMOBaMM NpoBefeHHs onepauii nepenbaveHo nignucaHHs dveky MNOC-
TepMiHany, nepen TMM, 9K Nianucaty Yek, [lep>xatenb MOBUMHEH NEPEBIPUTU UM BipHO 3a3HAYEHI CyMa i
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[aTa nnaTixkHoi onepauii. MNignucyroum aaHui ookymeHT, [lepxaTenb BU3HAE NPaBMbHICTb 3a3HaYeHOi
cymu. lepxkatenb KapTKM MOBMHEH OAEPXaTU OHY KOMito 0hOpMIIEHOr0 Yeka.

8.13.4. Cy6’ekTn rocnomaptoBaHHs, Wwo npuimatots bIK B onnaty ToBapis abo nocayr, a TakoxX NyHKTH
BMAa4i roTiBkM OaHKiB, MOXyTb BuMMaraty Big [epxkatensa BIK npen'siBneHHS AOKYMEHTa, LWO
NiATBEPAXKYE MOro 0COOUCTICTb, 3 MeTOo igeHTUdIKauii/BepudikaLii Moro sk 3akoHHoro Jepxartens
bIK.

8.13.5. fkwo TOoBap noBepHyTMM abo mocnyra He OTpMMaHa B MOBHOMY 060cs3i, Oepxatens BIMK
CaMOCTIMHO MOBWMHEH 3BEPHYTUCA B TOProBY TOYKY, Y 9Kii OyB npuadaHwui ToBap/HajaHa nocayra.
MpauiBHKK MiaNpMEMCTBA TOPriBAi/cepBiCy BUNUCYE 3BOPOTHY KBUTAHLIiO abo GopMye peBepCUBHY
TpaH3akuito B MOC-TepmiHani Ha CyMy noBepHyToro Ttosapy/nocnyrn. Ha nigcrasi upboro baHk
3apaxoBye Ha KP [epxaTensi 3a3HaveHy cymy. Yek, K1t BUOAETbCS KACMPOM MpU NPOBeLEHHi AaHOI
onepavuii NOBMHEH MiCTUTM HOMEp KapTKK, CYMy SKa NOBEPTAETbCS Ta HAMMUC, AKMI 3aCBiAYYE WO AaHA
onepauis BiAMiHS€ nonepeaHio onnaty abo noBepTae KOWTM Ha paxyHok KnieHTta. BigwkoayBaHHs
KOLUTiB 33 MOBEPHYTMI TOPriBLIO TOBap MoXxe OyTu NpoBeaeHe Tinbku B 6€3roTiBKOBIM QOPMI - LWWASXOM
nepepaxyBaHHS KOLITIB HA KaPTKOBWUM paxyHoK KnieHTa.

8.13.6. Mpw 3pincHeHHi OepxateneM onnati ToBapis Ta nocnyry Mepexi IHTepHet BI1K, baHk, 3 MeTor0
NiaBULWEHHS 6e3nekn NPOBEAEHHSI KOXHOI MNaTixXHOI onepawii, Mae NpaBo NPOBOAMTM [0OATKOBY
ineHTudikauito Jepxartens (3 BUKopucTaHHs TexHonorii 3-D Secure). Y TakoMy BUNaAKy iaeHTUdiKaLis
Hepxartens npu nNpoBefeHHi HUM MAATiKHOI onepauii BiAOYBa€ETbCA WASIXOM HanpasneHHs baHkoM
04HOPa30BoOro undposoro napons baHky-emiteHta CMC Ha 3apeecTpoBaHui MOBiNbHUI TenedoH
HepxaTtens, skui Oyno BKasaHO Mpu YyKNagaHHi [orosopy. Takui OOHOpPAa30BMI Maposib
BMKOPUCTOBYETbCS [lepxatenemM nig 4ac npoBedeHHs NAATKHOI onepauii B Mepexi IHTepHeT 3
YypaxyBaHHAM HACTyMHOro:

- y pa3i HeBipHOro BBOAY OOHOPA30BOro LM@POBOro Napons nig 4Yac nNpoBeAeHHS OOHi€i
NNaTixXHOI onepauii Tpu pasu nocninb, baHk Mae npaso BiAMOBUTM [epxartento y npoBeaeHHi Takoi
onepauii.

- BipHe BBEAEHHS 0AHOPAa30BOro LMMpPOBOro Naposko B MOMEHT 34iMCHEHHS NAATiXXHOI onepau,ii
3 MNATXKHOK KAPTKOK B IHTEpHET NPUPIBHIOETLCA A0 nianucy [epxaTtens, Wwo nigTBEPAXKYE KOro 3roay
Ha NpoBeAeHHS NNATIXKHOT onepauii.

8.14. [epxaTenb 3a BNAaCHUM OaXaHHAM MOXe BiAMOBMTMCA BiA, A00ATKOBOI iaeHTudikauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, odopMuMBLIM BiAMNOBIgHY 3asBY Y BiaaineHHi baHky Ta/abo
3BepHyBWUCb 00 KOHTaKT-ueHTpy baHky. Y pa3i BigMOBM BiA [A04ATKOBOI igeHTMdikauii 3
BMKOPUCTaHHA TexHonorii 3-D Secure yci pusunku, nos’a3aHi 3 BukopuctaHHam BI1K B mepexi iHTepHerT,
Hece Jepxatensb Takoi bIK.

8.15. Jlimitn Ha NnpoBeAeHHA NNATiXKHMX onepauii i3 3actocyBaHHaM BIK.

8.15.1. lng 3MEeHLWEeHHS MOXAMBOCTI NPOBEAEHHS MOMMAKOBMX MNNATIXKHWMX OMnepauin, a TakoX OJis
nNpoTuAii WaxpancbknMm onepauiaM, baHk Moxe BCTAHOBMKOBATU MiIMITM MO KiNbKOCTi Ta/abo cyMi
NNaTiXXHWX onepawiin 3 BUkKopuctaHHsam BIIK.

8.15.2. IHpopmMaLio wWoao MOTOYHWMX PO3MipiB NIMITIB MOXIMBO OTpMMATM B BigAdiNeHHi abo B
KoHTakT-ueHTpi baHky, abo o3HanomuTmca B MobinbHOMY 3aCTOCYHKY YM Ha CanTi baHky.

8.15.3. lMnatixkHi onepauii 3a BINK MoxyTb 6yTM npoBeaeHi B paMKax BCTAHOBAEHUX NiMITIB, ane He
BULLE 0OMeXeHb, BCTAaHOBIEHNX 3aKOHOAABCTBOM YKpPAiHM.

8.15.4. baHk 3anuwae 3a cobo NpaBO 3MiHKBATM Nepenik Ta 3HAYEHHS NiMITIB, WO 0OMexyrTb
npoBeAeHHs NnaTixHux onepadin 3 bINK. 3 MeToto oTpuMaHHs iHpopMauii Npo BCi aitoui niMiTH KnienTt
MOXXe 3BepHYTUCA [0 BigaineHHs Ta/abo no KoHTakT-ueHTpy baHky Ta/abo 03HaMOMUTUCL 3 HUMM Ha
cauti baHky.

8.15.5. KnieHT MOXe 3MIHUTU rpaHMYHe 3HauYeHHS NiMiTiB, 0pOpMMBLLM BiANOBIAHY 33a5BY Y BiAAINEHHI
baHky Ta/abo 3BepHyBLIUCE [0 KOHTakT-LeHTpy baHKy, Ta/abo y Mob6inbHOMY 3aCTOCYHKY.

8.15.6. AkTyanbHa iHdopMauia Wwoao NiMiTie Ta/abo obMexeHHs 3a onepauisMyM 3 BUKOPUCTAHHSIM
NNATIKHWUX KapT Ta NOpSAoK iX 3MiHW po3MiweHa Ha canTi baHky https://www.clhs.com.ua/.

8.16. HesHWXyBaHMWI 3a/IMLLIOK KOLITIB HA KAPTKOBOMY paxyHKY.
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https://www.clhs.com.ua/

8.16.1. He3HMXyBaNbHUIM 3aAMILOK - Lie MiHIManbHa CyMy KOLWTIB, Ika MA€ NOCTIMHO 3HAXOAMTUCS HA
KapTKOBOMY PaxyHKY [AJif MiHiMi3aLii pU3nKy BUHMKHEHHS TEXHOMOMYHOro oBepapadTy.

8.16.2. Po3Mip HE3HWXKYBANbHOr0 3alMWKY HA KapTKOBOMY paxyHKy Kni€eHTa BCTaHOBIOETLCS
ymoBamu [lorosopy.

8.16.3. He3HWxKyBanbHWI 3aNMLIOK KOLITIB, WO 3HAXOAMUTbCS HA PaxyHKY nepepaxoByeTbcs baHkoMm
Ha iHWWMA paxyHOK 3rigHO 3 3adBol Kni€HTa Ha 3aKpuTTS paxyHKy Ta/abo po3ipBaHHA [0roBopy
00CNyroByBaHHS, ab0 BMOAETLCA FOTIBKOK Yepe3 kacy baHka, abo nepepaxoByeTbCs Ha HanaHCOBWIA
paxyHok 2903 baHky «KowwTun KnieHTiB 6aHKy 33 HeAiloUMMMU PaxXyHKaMm».

8.17. TopsaoK BUSHAUYEHHS KypCy nepepaxyHKy iHO3eMHOI BaJlloTH, L0 3aCTOCOBYETbCA baHKoM nig,
yac 34i1MCHeHHS onepawii 3 BUKOPUCTAHHAM NAATIXKHUX KApTOK abo iX pekBi3uTiB.

8.17.1. Kypc nepepaxyHKy iHO3eMHOi BafOTW, WO 3aCTOCOBYETbCS MPMU 3AIMCHEHHI onepauin 3
BMKOPUCTaHHAM NIATiKHUX KapTOK ab0 iX peKBi3nTiB, BCTAHOBIOETHCS BaHKOM Ha OCHOBI MOHITOPUHTY
KypCiB BanoT iHWMX 6aHKiB YKpaiHW, aHanisy TeHAEHUi BaNTHOrO PUHKY YKpaiHu, ornsay
Mi>)KHApOAHOr0 PUHKY iHO3€MHMX BatT.

8.17.2. Kypc nepepaxyHKy iHO3eMHOi BaflTH, WO 3aCTOCOBYETbCS MpU 3A4IMCHEHHI onepauin 3
BMKOPMUCTAHHAM NAATIXKHUX KapTOK abo iX peKBi3nTiB BCTAHOBNIOETLCS LOAEHHO.

8.17.3. lpn npoBeaeHHI onepaLii 3 BUKOPUCTAHHAM MAATIXKHOT KapTKM abo ii pekBi3uTiB, y TOUKaAX,
eKBaNpoOM 33 SKUMU € BaHK-Hepe3naeHT YKpaiHu, B TOMy uMcni Ha BebcanTax, CyMa onepauii Moxe
KOHBEPTYBATUCA 32 KYpCcOM Ta npasunamu MrI1C.

8.17.4. baHK He Hece BiANOBIAANbHICTb Ta He BiAWKOLOBYE KYPCOBI Pi3HMUI, SKi BUHMKAKOTb MpU
KOHBepTaLii onepaui 3rigHo n.8.17.3 Ta He BNAMBAE HA BCTaHOBAEHHS Kypcy MIC.

8.17.5. KnieHTa noBiaoMneHo, Wo Npu NpoBeAeHHI onepaLiit 3 BUKOPUCTAHHAM MAATiXKHOT KapTKn abo
ii pekBi3uTiB, y TOYKax OOC/YroByBaHHS, €KBAMPOM 33 SKMMW € OAHK-HEPE3UOEHT, MOXIUBE
3actocyBaHHsa TexHonorii MIMC Dynamic Currency Conversion (3 aHrn. — «guHaMivyHa KOHBepTauis
BaNIOT»), fKa nepenbayae KoHBepTauitdo CymMu onepauii y 3anponoHOBaHy eKBanMpoM BaoTy
6e3nocepeaHbO B TOYL 06CNYroBYBaHHSA 338 KYypCOM eKBampa.

8.17.6. KnieHT Moxe BigMOBUTUCS Big, 3acTocyBaHHs TexHonorii MIMC Dynamic Currency Conversion
6e3nocepeaHbo Yy TOULi 06CNYroByBaHHS Ta 34iACHMTM onnaTy 6e3 ii BUKOPUCTaHHS.

8.17.7. Obpaslum 0b6CcyroByBaHHS 3 BUKOpUCTaHHAM TexHosnorii MIMNC Dynamic Currency Conversion,
KnieHT NoromkyeTbcs i3 TUM Wo:

8.17.7.1 baHK He BNAMBAE HA 3aCTOCYBaHHS ab0 HE3aCTOCYBAHHS TOYKOK 06CIYroBYBaHHSI TEXHONOTIT
MIC Dynamic Currency Conversion Ta Ha NopsA0K po3paxyHKy TOYKOK/eKBalpoM BapTOCTi TOBapiB,
nocayru, CyMu roTiBKOBMX KOLUTIB (4,0 BMAAYi/ BUAAHWX Yepe3 HaHKoMaT), ki nosigomMnatoTbes KnieHty
TOYKOI 06CYroByBaHHS/€KBAaMPUHIOBOK YCTAHOBOK, B TOMY YMCAI HA KYPC, SKUA BUKOPUCTOBYETHLCS
€KBaNpoOM MNpwm 34iACHEHHI KOHBepTaLii.

8.17.7.2 BaprticTb TOBapiB, NoC/ayr, cyMa roTiBKOBMX KOWTIB, BigobpaxkeHa B 0OpaHii BanoTi Ha
NNaTiXXHOMY TepMiHani/6aHKoMaTi/ iHWOMY NAaTIXXHOMY NPUCTPOI/ HA KBUTAHLISX (YeKy, Cninax ToLLo)
NNaTiXKHOro TepMiHana/6aHKkoMaTa/ iHWOro NAATiXXKHOMO MPUCTPOIO, Ha CalTi B Mepexi IHTepHeT abo
nosigomneHa KnieHTy iHWMM WASXOM MOXE BiApi3HATUCS Bif CyM KOLITIB, SKi OyayTb 3ab/10KOBaHi Ta
cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. bnokyBaHHS Ta cnmcaHHs kowTiB 3 KapTkoBoro
paxyHKy KnieHTa 3piicHI0eTbCS baHKOM BignoBigHO A0 iHdopMaLii Npo cymy onepawii, OTpUMaHOI
baHkowm Big MIC y BantoTi, ska BukopuctoByeTbcs MIMNC npu po3paxyHkax 3 baHkoM, nepepaxoBaHoi
33 KypCcoM, BCTaHoBneHMM baHkoM 3rigHo n.8.17.1.

8.17.7.3 baHK He Hece BiAMNOBIAANLHOCTI 33 BWMHWUKHEHHS KYpPCOBOi Pi3HWUI | He 3AiMCHI0E
BiALIKOAYBAHHS KYpPCOBOI pi3HMLI MiX CyMOK onepadii, BinobpaxeHot KnieHnty 3rigHo n.8.17.7.1 1a
CYMOHO FpOLLOBUX KOLWTIB PaKTUUHO cnucaHux 3 KapTkoBoro paxyHky KnieHTa.

8.18. 3axucr npas Kopucrysauis BIK.

8.18.1. baHk npuiiMae 3BepHeHHs KopucTyBadiB 3a TenedoHamu KOHTAKT-UEHTPY, €neKTPOHHO
MOLITO, NOWTO abo 0CcoBUCTO (3BEPHEHHS Y BipAdineHHax baHky). 3BepHeHHs o KOHTaKT-ueHTpy
NpuMMaoTbCa Linoao6oBso.
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8.18.2. KopuctyBay Mae npaBo 3BepTaTuca A0 HauioHanbHoro 6aHky YKpaiHu LWOAO BMPIiLIEHHS
MOPYLUEHWUX Y 3BEPHEHHAX MUTaHb, BK/IKOYAKUM BUMNALKM, 9KWO baHK He Hapgae BiANOBIAb Ha
3BEpPHEHHS B YCTAaHOBNEHWUI 3aKOHOAABCTBOM YKpaiHW TEPMIH ANs po3rnsay 3BepHeHb abo oTpuMaHa
BiANOBiAb He 3ap0BoNbHUAA KopucTyBaya.

8.18.3. lNnepnocnnaHHa Ha BHYTPiWHbOOAHKIBCbKMUI AOKYMEHT (BUTAT), SKUIM pernaMeHTye nopsaaok
po3rnsay baHkoM 3BepHeHb KopucTyBayiB, @ TAakoX rinepnocuMnaHHs Ha po3ain "3BepHeHHS rpoMagaH”
odiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHOro 6aHKy, e po3MilweHo iHdopMauito npo
po3rnag 3BepHeHb, po3MillleHe Ha BebcanTi baHky.

8.18.4. baHK 3aBYaCHO, Y CTPOKM BM3HAUYEHI 3aKOHOAABCTBOM YKpaiHu, nosigomnse Kopucrysadis npo
3MiHM TapudiB Ta yMOB 06C/YroBYBaHHS.

8.18.5. baHk y cBOii peknami po3KpMBAE MOBHY, TOYHY Ta AOCTOBipHY iHQOPMaLil0 WOAO NOCAYr Ta
Tapudis.

8.18.6. baHk po3miwye Ha odiuitHOMYy BebGCaliTi NOBHY Ta AOCTOBiIpHY iHpopMaLito wono Tapudis,
yMOB 06C/1lyroBYBaHHS Ta iHWY iHPOPMaALi0 BU3HAYEHY HOPMATUBHUMM AOKYMEeHTaMKn HauioHanbHOro
6aHKy YKpaiHM Ta 3aKOHOAABCTBOM YKpAiHM WOA0 3aXMCTy NpaB KOPUCTYBaiB.

8.18.7. baHk He Hapae KopwucTyBauy nnaTixkHi KapTku 6e3 BignosigHoro 3anuty KopuctyBaya, KpiMm
BMNAAKy HagaHHS KopucTyBayy NNaTiXKHMX KApTOK HA 3aMiHy paHille BUAAHUX.

8.18.8. Bci po36iXkHOCTi Ta cnopu, O BUHMKAKOTb MiXk baHkoM Ta KopucTyBaueM BMPIiLLYHOTbCS LWASXOM
neperosopiB. Y BUNaZAKy HEMOXIMBOCTI AOCSAITU 3roau CMip BUPILLYETbCSA B CYAOBOMY NOPSAKY 3rigHO
YMHHOIO 3aKOHO4ABCTBA YKpaiHM.

8.19. Bsaemogia mix baHkom Ta KopuctyBauem Ha BUNaAOK: WAXpancTea (Nifo3pu WaxpancTea),
3arpo3u 6e3neLi BAKOHAHHA N1ATIXKHOT onepauii.

8.19.1. baHk 3abe3neyye HaMBULWMI piBeHb BE3NeKN NAATIXKHMX onepaLin.

8.19.2. baHK 3AiMCHIOE MOHITOPUHT OMepaLii 3 BUKOPUCTAHHSAM NAaTiXXHMX KapTok abo ix pekBi3uTiB.
8.19.3. BbaHK Ha NOCTiMHIN OCHOBI BMABNAE LWAXPANCbKi CXEMM Ta BXMBAE 3ax04M ANS MpOTUAii iX
peanisauii.

8.19.4. baHK BXMBAE 3axOA4iB WOAO OHOBMEHHS BEPCi MPOrpaMHOro 3abesneyeHHs i BCTAHOBIOE
aKTyanbHi OHOBNIEHHSA 6e3neku s 3abe3neyeHHs HEBPA3NMBOCTI NPOrpaMHOro 3abesneyeHHs.
8.19.5. baHk pearye Ha nipo3pini aKTMBHOCTI NO KApTKOBMM paxyHKaMm, [Ans 3anobiraHHs
LWaxpancbKUM onepawism, BUKOPUCTOBYE CUCTEMY NIMITYBaHHA onepaLin, AMHaMiUYHi naponi, TOLWO.
8.19.6. baHK BMKOPWUCTOBYE TeXHONOrit0 3-D Secure ong niaTBepa)XeHHs onepawin nig yac onepawin
B uepe3 BebCaiTH B iHTEPHETI.

8.19.7. baHk cniBnpautoe i3 EMA ang nonepenXeHHsS BUHUKHEHHIO LWAXPANCbKMX onepaLii.

8.19.8. B pasi BMHMKHEHHS Nigo3py MPOBEAEHHS LAaXpalCbKMX onepauii KopuctyBay MOBMHEH
noBiaomMuTK baHK y nopsaky Bu3HayeHoMy nyHkToM 4.2.3.9 Migpo3ainy 4 Po3ainy 2 umnx YMos.

8.19 Bsaemogii Mix baHkom Ta KopuctyBaueM y pasi 3A4iliCHEHHS MOMMIKOBUX, HEHaNEXHUX
nnaTiXXHUX onepauii Ta nopaAokK 3sepHeHHA KnieHTa 3a BigwKoayBaHHAM 36UTKIB, 3aBAAHMX HOMY B
pes3ynbTati NpoBeAeHUX NNATXKHUX onepauin.

8.19.1 VY pasi 34iMCHEHHS HEHANeXHMX onepauim 3 BMKOPUCTAHHAM MAATIXKHOI KapTkM abo ii
pekBi3uTiB, KopuctyBay 30608B’93aHM NOBIAOMUTU BaHK HACTYNMHUMM LIASXAMU:

— 3a TenedoHamMun KoHTakT-UeHTpa,

- 0cobucTo y BipaineHHax baHky.

8.19.2 lopo BigwkooyBaHHA 30WUTKIB Yy pasi 34IMCHEHHS MOMWAKOBMX, HEHANEXHMX MAATIKHUX
onepauinn KopuctyBau 3BepTaeTbcs Ao baHKy HAaCTYyNMHUMM WASXaMK:

- 3a TenedoHamu KoHTakT-ueHTpa,

- 0ocobucTo y BipaineHHax baHky,

- €NeKTPOHHOI0 MOLITOH,

- MoLUTOH.

8.19.3 baHk B 000B’I3KOBOMY MOPSAKY PO3rngaa€ nosigomaeHHs KopuctyBayiB LWOAO0 NOMUIKOBMX,
HEHANIeXXHMX, HEAKUENTOBaHMX MNATiXKHUX OMNepauin, 34IACHEHMX 3 BMKOPUCTAHHSIM MMATIKHMX
KapToK abo ix pekBi3uTiB, Hagae KopucTyBavy MOXIMBICTb 0AepXKyBaTH iHPOPMALLitO Npo Xif po3rnaay

60
YMOBM Ta NOpSLOK HagaHHs 6aHKiBcbkux nocnyr B AT “BAHK K[1” (ans disnuHux ocib)



NOBiAOM/IEHHS, NOBILOMASE NPO pe3ynbTaTM PO3rNsSAy NOBIAOMAEHb Y CTPOK Ta cnocib nepenbaveHuin
3aKOHO4aBCTBOM YKpaiHM.

Mippo3apin 9.  YmoBu HapaHHa nocnyrn CMC-iHdopMyBaHHS

9.1.  Cepsic «CMC-iHpopMyBaHHs»— Le cepBic, akuii no3sonse KnieHty 3a gonomoroto CMC T1a
iHWwux nosigomneHb (PUSH -nosigomneHb) (B TOMY 4MChi, 3 BUKOPUCTAHHSM NPOrpaMHUX A0AATKIB
Viber Ta iHWKMX [0AATKiB, B paMKax TEXHIYHMX MOXIMBOCTEM baHKy) omepaTtMBHO OTpUMYBaTH
iHpopMauito npo onepauii, npoBeaeHi 3 BuKopucCTaHHAM BIIK, kKoHTponwBaTM pyx KowTiB 3a
[OMOMOrol MoBiAOMMIeHb Ha MOOiNbHMI TenedoH Ta/abo iHWMKA NOPTATMBHMIA NPUCTPIM Ta
OTpMMyBaTH iHWY iHdopMauito Big baHky. KnieHT noBuHeH Matu Mo6inbHWMI TenedoH abo iHWKUM
NOPTaTUBHMI NPUCTPIN (Hajani — MobinbHMI TenedoH), NiAKIOYEHUI A0 NOCAYr MOBINbHOrO 3B’A3KY
ogHoro i3 onepatopis Ykpainu. LUnsaxom yknageHHs [orosopy, Kni€eHT Hafa€e nMCbMOBY 3roay Ha
BignpasKy baHkoM noBigomMneHb Ha MObiNbHUI TenedoH BiaNoBiAHO A0 Jorosopy Ta Lux YMOB.

9.2.  Cepsic «CMC-iHhopMyBaHHS» - AN KIIEHTIB, AKi KOPUCTYOTbCS MOBiNbHMM 3aCTOCYHKOM
6aHKy, baHk Ma€e npaBo 34iMCHIOBATH WASXOM HaacmunanHsg PUSH-noBigoMneHs.

9.3.  [1ng MOXIMBOCTI KOPUCTyBaHHS cepBicoM «CMC-iHpopMyBaHHS», TenedOH Mae NigTpMMyBaTH
cepsic otpuManHa CMC/ PUSH, a onepatop Mo6inbHOro 3B’a3Ky HagaBaTh CBOIM KJTIEHTAM MOCAYIU 3
Bianpasku Ta oTpuMaHHa CMC Ta 6yTM onepatopom MoBINbHOrO 3B’3KY, SKMI Ma€ NpaBo HaAaBaTh
nocnyrn Ha Teputopii Ykpainu. [Ing po6otu 3 nocnyroto B TenedoHi MatoTb 6YTU aKTMBOBAHI dyHKLT
Bianpaskn Ta oTpuMaHHa CMC/oTpuManHa PUSH. [1ng oTpuMaHHS MOBiAOMNEHb 3 BUMKOPUCTAHHAM
nNporpaMHMX AoAaaTtkiB (Hanpuknag, po3pobneHuii kKomnaieto Viber), MmobinbHuM TenedoH KnieHta Mae
NiATPUMYBATU MOXJIMBICTb BUKOPUCTAHHS TaKOro A0AATKY Ta 34aTHUM NPUMMATH TakKi NOBIAOMNEHHS.
94, KnieHTy Heob6XigHO 03HAaNOMMTMCH 3 BiAMOBIAHMM PO3L4IN0OM HCTPYKLIT [0 TenedoHy, a TaKoX
3arasibHUMM NpaBMNaMM KOPUCTYBAHHS L€t DYHKLIELD, LLO BCTAHOBEHI onepaTopoM 3B’a3ky KnieHTa
Ta/abo po3pobHMKOM BifNOBIAHOMO NPOrPaMHOro AOAATKY.

9.5.  Cepsic aKTMBYETbCSA NO NAATIKHIN KapTui. O4HY KapTKy MOXHA NigKA4YMTM 40 KilbKOX HOMepiB
MobBinbHMX TenedoHiB. Mpu HasgBHOCTI y KnieHTa OeKiNbKOX KApPTOK, BiH MOXeE MigKMUYUTU KOXHY
KapTKy Ha oKpeMuii HoMep MO6inbHOro TenedoHy, abo NiAKAUYMTM BCi KapTKM 4O OOAHOrO HOMepy
M0GinbHOro TenedoHy.

9.6.  [lpu nepeeunycky KapTok 3a iHiLiaTMBOI KNi€HTA, B TOMY YMCAi Y BUNAAKY BTPATU /KPamiXKu
/nowkomkeHHs/komnpomeTaLii Kaptku, 8o HOBOI KapTku cepBic NiAKAYAETHCS aBTOMATUYHO. [pu
6nokyBaHHi KapTku [lepxartenem, po3cuaka MOBigOMNEHb [ANs Takoi KapTku, aBTOMATUYHO
NPUMUHSETLCS.

9.7.  KnieHT cnnayye baHKy 3a nigknOYeHHs, 3MiHY HoMepy MobinbHoro TtenedoHy Ta 3a
KkopuctyBaHHsa cepBicoM «CMC-iHbopMyBaHHSA» nnaty 3rigHO 3 Tapudamu, SKWO Taka KOMicis
3a3HauveHa y Tapudax go MpoaykTy, B paMKax 9Koro 6yno0 BUNYLLEHO KapTKy.

9.8. Migknountnca po cepsicy «CMC-iHbopmyBaHHsa» KnieHT moxe y BipgineHHi badky, ae
Biakputo oro KP, wnaxom noaaHHs 0o baHky BignoBigHoi 3as8m abo y BUNAAKY 3MiHM HaNalTyBaHHS
CepBiCy - AUCTAHLiMHO, WNAXOM 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic akTMBYETbCS Bigpasy, y
niatsepoxeHHs KnieHt otpumye CMC npo aktuBauito nocnyru. KinbkicTb nigkntodeHb KnieHta go
cepBicy HeobMexeHa.

9.9. [lligkntoyeHHs 0oaaTKoBOi KapTku Ao cepsicy «CMC-iHPpOPpMYBaHHA» 3AiMCHIOETLCS BnacHUMKOM
KP.

9.10. [licns npoBeaeHHs 3a AOMOMOrOK KAapTKM MAATIXHMX onepauii, wo notpebye aBTopu3alii,
Hanpuknag, onnarta ToOBapiB i MOCAYr B TOProBeNibHiA Mepexi, 3HATTS roTiBKKW, nonoBHeHHs KP i T.4.
baHK Hapcunae Ha Homep mobinbHoro TenedoHy Knienta CMC/ PUSH npo nnatixxHy onepauito, wo
6yna nposeneHa. Lle noBigomMneHHs MicTuTb iHbopMaLito npo:

- HOMep KapTKW, 3 BUKOPUCTAHHAM gKOi Byna npoBefeHa nnaTixxHa onepauig (ocTaHHi 4 unbpu
HOMepa KapTKu);

- TUN NNATiKHOT onepauii (0TPUMAHHS roTiBKK, oniaTa ToBapis, i T. iH.);

- CYMy Ta BaNoTy NAATIXKHOI onepaw,ii;

- Micue Ta Yac NpoBeAeHHs NAaTiXHOI onepaLii;
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- LOCTYNHUM 3aNMLIOK KOWTIB MiCNsS MpoBeAeHHs nnaTixkHOi onepauii (ona poaatkoBux BIIK
BIAKPUTMX Ha iM’Q TpeTboi ocobu, iHbopMaLis Npo AOCTYMHUIA 3aNMWIOK HAACWUNAETBCS B MexXax
HEBUKOPUCTAHOrO NiMITy BUTPAT, AKLLLO TaKMI OyB BCTaHOBIEHUM NO AaHin bIK BnacHMKOM paxyHKy);
- iHbOopMaLito Npo BiAMOBY Y BUNAAKY, SKLWO NAaTiXXHA onepawia He 6yna nposegeHa yCnilHO.
9.11. CMC/PUSH Takox HaacunaroTbCs MpU 3OIMCHEHHI MNATiKHMX onepauin nornoBHeHHs KP
KnieHta (roTiBkoBe nonoBHeHHs1 3/6e3 BukopucTaHHS KapTku, 6e3roTiBKOBE MNOMOBHEHHS) Ta
BMOATKOBMX onepauii (Bupava roTieku 3 KP 3/6e3 BuKOpuCTaHHS KapTku, 6e3roTiBkose
nepepaxyBaHHs KowTis 3 KP).

9.12. CMC He Haacmnaetbest KnieHTy, SKWO CyMa CMMCAHHS/3apaxyBaHHs KOLWTiB 6€3 BUKOPUCTAHHS
KapTKM NPU3BOAMTL A0 3MiHM OOCTYMHOrO 3aaMwWKy Ha paxyHky MeHwe 100 rpH. CMC-iHdopMyBaHHS
3a ponomoroto PUSH-noBiaoMAeHb 34iMCHIOETLCS HE3ANEXHO BiA CyMM 3MiHKM 6anaHcy ( KpiM 3MiHM Ha
cymy 0,00).

9.13. [lpu 3MiHi AOCTYMHOrO 3a7MLWKY HA PAaXYHKY LUASXOM CMMCAHHS/3apaxyBaHHa KowrTiB 6e3
BukopuctaHHs BrK, CMC(PUSH) no [dopnatkoBuMM KapTkam, sKi BigKpuTi Ha iM'a TpeTboi ocobu, He
HaACMNAOTBLCS.

9.14. baHK Ma€ npaBo CaMOCTiNHO Ta/abo yepes cBOiX NapTHepiB (B ToMy uncni MIC VISA), 3 akumu
YKNa[LEeHOo BiANOBILHI AOroBOPM NP0 HEPO3rofioWeEHHS iHdhopMaLii, HaaACcMNaTM Ha HoMep MoBinbHOro
TenedoHy KnieHTa noBigomMneHHs npo Tapudwu, NPOAYKTM Ta NOCAYrM, akuii Ta iHWi iHDopMaLilHi
NOBIJOM/IEHHS NPO YMOBM 0OCNYroByBaHHS Ha WO KnieHT Hapa€e CBOK MWCbMOBY 3ro4y LUASXOM
yknageHHs [orosopy.

9.15. Y Bunagky nigknoyYeHHs oOaTKOBOro Homepy tefiedoHy Ta/abo 3aMiHM HoMepy TenedoHy, A0
qakoro 6yna nigkntoyeHa nocnyra «CMC-iHdbopmyBaHHS», KNieHT NigTBEpOXKYE CBOK MUCbMOBY 3rogy
Ha oTpuMaHHs CMC, gKy BiH HagaB Mmig Yac yknagaHHsa [JoroBopy, Ha HOBMIA HOMep TenedoHy.

9.16. HapacmnaHHs iHdopMauii BioOyBa€ETbCs BiOKPUTMMKM KaHanamu 3B'A3Ky. baHK He Hece
BiANOBIAANBHOCTI 32 PO3rONOLWEHHS, BUKPUBAEHHS Ta HeOoTpuMaHHsa KnieHTom iHdopMauii npo
NAATKHY KapTKy, WO MOXe MaTu Micue Npu HagCMNaHHI iHpopMauii Ha HoMep MobBinbHoro Tenedory.
9.17. baHk He Hece BianNOBiAaNbHOCTI 33 nepepadvy iHdopmauii npo BIMK y BMnaaky HagaHHS
KnieHTOM HeBipHOro HoMepy MobiNbHOrO TenedoHy Npu MiAKAKYEHHI A0 Nocayrn abo BiACYTHOCTI
MOX/IMBOCTi BMKOPUCTaHHA Ha MobinbHoMy TenedoHi KnieHTa nporpamHux [opaatkis (Hanpuknag,
po3pobneHunii koMmnaHieto Viber) Ta/abo 30aTHOCTI NPUIMaHHS TakMX NOBILOMEHb.

9.18. [Ong BiAMOBM BiA noCAyrM OTPUMaAHHS iHdOPMALii 33 NNATDKHOK KapTKok HeobXigHo
3BEpHYTUCA [0 BiaaineHHss baHky abo 3atenedoHyBaTn B KOHTAKT-UeHTp baHKy 3a Homepamu
TenedoHiB 0-800-50-18-08 ta/abo +38 044 593-10-20. KnieHT MOXe BigK/IOUUTU CEPBIC B LiIOMY,
LNISIXOM 3BEpHEHHS o baHKy 3 BianoBigHOW 338010 abo 3atenedoHyBaBwm B KOHTaKT-ueHTp baHky
3a HoMepamu TenedoHis 0-800-50-18-08 Ta/abo +38 044 593-10-20, noBifAoMMBLUKM NPO BiAMOBY Bif,
OTPMMaHHA BianosigHOi nocnyrn. MyHKUis BiokNoYeHHs cepsicy poctynHa y Cuctemi MB y
HanawTyBaHHAX KapTku, 9Ko Moxe ckopuctaTnca KnieHT camocTiiHo.

Nippo3ain 10. HapaHHsA iHWKX nocnyr BaHKy

10.1. MMpaBuna KopucTyBaHHA cepBicoM «llepekas uepes 6aHKOMaT»

10.1.1. Mepekas yepe3 baHKOMAT MOXe BYTU 30iMCHEHUN:

- MK KapTKOBUMM paxyHKaMM KNi€HTa, WO BIAKPUTI 0O OAHIET KapTKu.

10.1.2. Cepsic «lepekas yepe3s HaHKOMAT» 3AiINCHIOETHCS 3 YypaxyBaHHSAM OOMeXeHb, BCTAHOBIEHUX
YmoBamu, [10roBOpOM, YMHHUM 3aKOHOAABCTBOM YKpaiHU, PEXMMOM PaxXyHKiB, @ TAKOX TEXHIYHUMMU
MOXMBOCTAMU banky. pu uboMy 3a ponomorot baHkoMmaTy MOXHa nepepaxoByBaTW KOLWTH
BUKJIOYHO Y [ pUBHAX.

10.2. MynbtusaniotHi KP Ta paxyHku B Bantoti

10.2.1. B 3anexHocti Big obpaHoro BnacHMKOM paxyHKy TapudHoro nnaHy Tta/abo [lakeTHoi
npono3uuii baHk NponoHye BiAKPUTTS LOAATKOBMX KapTkoBux paxyHkiB B EUR, USD, CHF, GBP T1a
IHWWX, NOrofXeHuXx CTOpOHaMM, sKi jJonomaralTs BracHwuKy paxyHKy 330Wagutu KOMICikHY
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BMHAropoay 3a KOHBepTaLito BantoT B €BPO30Hi Ta B ponaposin (CLLUA) 30Hi, @ TakoX OTpUMyBaTH
nepekasu Ha KP Big TpeTix ocib 3 €Bpo 30HM Ta fonaposoi (CLUA) 30HwM.

10.2.2. baHk nponoHye BiakputTa mynbtmeantoTHUX KP (UAH/USD/EUR/ CHF/GBP a6o iHwi koMBiHawii
3anexHo Big ymoB [lakeTHOI npono3uuii), 9Kki 803BONATb BAacHMKY paxyHKy TakoX 3a0WapMTM Ha
KoHBepTauii BantoT. [Mig yac po3paxyHkiB Ha TepuTopii YKpaiHK, KOWTK ByayTe CNMCYBATUCS 3 PaXyHKY
Y HaUiOHaNbHiM BantoTi, @ NPU po3paxyHKax 3a KOPAOHOM - 3 PaxyHKY B iHO3eMHil BantoTi. Y pasi
BiACYTHOCTI KOLWTIB HAa OAHOMY 3 paxyHkKiB, OaHK aBTOMAaTMYHO [AebeTye iHWIiN KapTpaxyHoOK 3
KOHBEpTaUi€lo 3a KYpCOM baHky.

10.2.3. 3MiHa HanaWwTyBaHHS MYNbTUBANIOTHOCTI MOXE 3A4iMCHIOBATMCS B paMKaxX AMCTAHUIMHOIO
00CNyroByBaHHS Ta 3riAHO 3 yMOBaMu/Tapudamu BigNoBiAHOro NPoAYyKTY.

10.2.4. Bpaxosytoun ocobnusocTti dyHKuioHyBaHHs MIIC, cyma BupatkoBoi [MnaTixHoi onepauii,
3a010KOBaHa Ha paxyHKY, MOXe BiOpi3HATMCb Bif CYMM BMOATKOBOI MMATIXKHOI onepauii, CNMcaHoi 3
paxyHKY (B TOMY YMCIi, ane He BUKITHUHO, Y 3B’13KY 3: BUHUKHEHHSIM KYPCOBOI Pi3HULLI; BUKOPUCTAHHSAM
MIC TexHonorii aBTopuM3alii), @ TaKOX He CMiBNaaaTh y Yaci 6/10KyBaHHS Ta CAMCAHHS KowTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE Ki€HTY pi3HMLUIO MiXK 3a6/10KOBAHOK Ta CMMCAHOK
CyMaMM 3a NNIATKHOK OnepaLier.

Mippo3ain 11. [paBuna HapaHHSA CNOXMBYMX KPEeAMTIB Y BUINAAI KPeAUTHOI niHii/KpeautHOro
NiMIiTy A0 KapTKOBOrO PaxyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1. baHk BigkpuBae KpeguTHy niHito/BcTaHOBNOE KpeauTHui niMit [lo3myanbHuMKy ons
npoBefeHHs po3paxyHKiB 3a ponomorow bIIK, wo Bigkputa go KP Ha yMoBax, BM3HAYEHMX
KpeouMTHuM [oroBopoM B Mnopaaky, nepegdbadyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHW, UMMU
YMoBamu.

11.1.2. baHK Hafa€e CNOXMBYMI KpepmT (mani 3a TekcToM uboro Migposainy 11 — Kpeaut) Ha BnacHi
notpebu lNo3nyanbHMKa, HE MOB’A3aHi i3 3MINCHEHHSAM MiANPUEMHMUbBKOI, HE3aNnexXHOoi NpodecinHoi
ab0 BMKOHAHHI HMM 000B’A3KiB K HalMMaHOro npauiBHWKa, Yy GOpPMi Ta y nNopaaky, BU3HAYEHOMY
ymoBamu KpeanTHOro goroeopy, ULMMm YMOBaMMU.

11.1.3. Cyma Kpepnury, cTpok noBepHeHHs KpeauTty, po3Mip nNpoLeHTiB 32 KopucTyBaHHS KpenuTtom (B
TOMY uunchi npoctpoyeHum Kpegutom) Ta po3mipu nnatu (KoMicii) 3a HagaHHa KpeowTy i nnatu 3a
06cnyrosyBaHHS KpeamuTHOI 3a60proBaHOCTi (B TOMY YMCi MPOCTPOYEHOT KpeaMTHOT 3ab0proBaHoCTi),
a TaKOX BCi iHWIi foAaTkoBi Ta/abo cynyTHi nocayrum (ix BuA Ta po3Mip) BU3HaYaOTbCs 6e3nocepeaHbo
B KpeautHomy porosopi Ta Tapudax baHky.

11.1.4. BaHk png 06nikoBUX Linen Moxe BiaKpuTH Mo3nmyanbHUKy KpeauTHuii Ta iHWi paxyHKMK.
11.1.5. HapaHHga TpaHwiB B Mexax KpeaMTHOI NiHii HOCUTb BiAKAMYHUI XapaKTep B 3aN€XHOCTI Bif,
MOXnuBocTen baHky, npu uboMy baHk Mae 6e3ymMoOBHe npaBo 6e3 monepefHbOro MOBIAOMIEHHS
Mo3nyanbHMKa B OAHOCTOPOHHLOMY MOPAAKY MPUMMHWUTK BMAA4y TpaHwis, y TOMy uucni y pasi
HacTaHHS BUMAAKiB, NnepeadayeHumMn KpeamuTHMM 0OrOBOPOM Ta LMMK YMOBaMM.

11.2. 'YmoBM HapaHHA Ta noraweHHs Kpeaury.
11.2.1. HapanHa Kpeguty B Mexax KpeoutHoi niHii/KpegutHoro nimity 3aiicHIOETbCA baHkoMm
ABTOMATMYHO Y BMNALAKY HEAOCTATHOCTI KowTiB Ha KP lMo3nyanbHmKa npu 34incHeHHI onepauin 3 bIK,
npuv LbOMY BCi onepaLii 3 HafaHHS Ta 06CIyroBYyBaHHA KpeauTy 3 BUKopucTaHHaM BIK 3aiicHioTbes
BigNoBigHO 0o Tapudis, B TOMY YMCi BPaxoBYOUM TapudHUI NaKeT KAPTKOBOIrO PaxyHKY.
11.2.2. MoraweHHsa Kpeauty (B ToMy uncni npoctpoyeHoro Kpeauty)/KiHuese noraweHHs Kpeauty (8
ToMy umncni KiHuese noraweHHs npoctpoyeHoro Kpeauty) 34iicHI0eTbC baHkOM aBTOMaTUYHO y pasi
HasiBHOCTI macueHoro 3anuuwky Ha KP llo3uuyanbHWMKa Ta HasiBHOCTI MOTOYHOI 3abOpProBaHOCTI 3a
KpeoutoM (B TOMY umcni npoctpoyeHuM KpeguToM) abo WNSXOM BHeCeHHs [103M4anbHMKOM
BianoBiaHoi cymu Ha KP 3 ypaxyBaHHAM PernameHTy 3apaxyBaHHS rpowoBumx KowTie Ha BI1K.
11.2.3. Y pasi skwo Ha iM'a KnieHTa Bigkputo Aekinbka KapTkoBux PaxyHkiB, B TOMy uuchi Ti, WO
06’eAHaHHI MyNbTMBANMOTHOK CXEMO 00Ky, NorawweHHs 3a6oprosaHocTi 3a KpeamToM 34iMCHIOETbCS
baHKOM aBTOMaTMYHO (LLISXOM AOrOBipHOMO CIMCAHHS) Ta 3 LOTPUMAHHSAM HACTYMHOI NPiOPUTETHOCTI
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BANIOT paxyHKiB (MO MOpPSAKY): HauioHanbHa BantTa YKpaiHW - rpusHs, ponap CLUA, eBpo, dyHTH
CTepAiHriB, WBEWLAPCbKMIA dpaHK, iHWi. Nopsaaok Moxe 6yTM 3MiHEHMI 3a 3a5BOK0 BNACHMKA PaXyHKY,
ane neplow (No nopaaky) 3aexau byae HauioHanbHa BantoTa YKpaiHU — rpuBHA.

11.2.4. Cyma 3aboproBaHocTi 3a KpeguMTOoM He MOBMHHA NepeBMLLYBATM BCTAHOBAEHMI JlimiT
KpeauTyBaHHS (3 ypaxyBaHHAM rpadiky 3MeHweHHs J1iMiTy KpeauTyBaHHS) BiAMOBIAHO OO YMOB
Horosopy. KiHueBe noraweHHs Kpeouty 3a4iMcHI0ETbCA [103MYaNbHMKOM B TepMiH, nepenbavyeHui
ymoBamu [lorosopy.

11.2.5. 1Hem HapaHHa KpenuTy (0ro 4aCcTMHM) BBAXKAETHCS AeHb CMUMCAHHS/NepepaxyBaHHS KOLWTIB 3
KpeauTHOro paxyHky.

11.2.6. Hem noraweHHs Kpeguty (B ToMy umncni npoctpodeHoro Kpeauty)/KiHueBoro noraweHHs
Kpeauty (B TOoMy umcni KiHueBe noraweHHs npocTpoyeHoro KpeauTty) BBaXKA€ETbCS AEHb 3apaxyBaHHS
Ha BiAMOBIAHI paxyHkn BaHkKy B moBHOMYy 06csa3i: cymn Kpeguty (B TOMY 4MCii NPOCTPOYEHOro
KpeauTy), HapaxoBaHUX MPOLEHTIB (B TOMY YMCIi MPOCTPOYEHMX MPOLLEHTIB) 33 MO0 KOPUCTYBAHHS,
nnatm 3a 06CyroByBaHHS KpeaWTHOI 3abOproBaHoOCTi (B TOMY YMCNi MPOCTPOYEHOI KpeauTHOI
3aboproBaHoOCTI) Ta BCiX iHWKMX nNnaT, nepeabdbaveHnx KpeantHuM gorosopom 1a/abo Tapudamu baxky,
a TaKOX MOXJIMBMUX WITPA(HMX CaHKLiM 32 HEBUKOHAHHS ab0 HeHanexHe BUKOHaHHA KnieHTom ymMoB
KpeautHoro norosopy Ta NONOXKeHb LMX YMOB.

11.2.7. Mpwn HapxomKeHHi Big MNo3nyanbHUKA rPOLIOBMX KOLWTIB Y paxyHOK noraweHHs Kpeauty (B
ToMy uuchi npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeguty (B ToMy uucni KiHueBoro
noraweHHsa npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopucTyBaHHs KpeauTtoMm (B TOMy umcii npoctpoyeHnm Kpeagutom), Ta/abo nnatu 3a 4o4aTkosi Ta/abo
cynyTHi nocnyrn baHky, BMKOHaHHS [lo3nMuyanbHMKOM 3060B’a3aHb 33 KpeouTHUM [LOroBopom
30iNCHIOETbCS Y HACTYMHil 4YeproBoCTi:

- y nepLy 4yepry CniavyrTbCs NPOCTPOYEHA A0 NOBEPHEHHS CYyMa KPeauTy (SKLLO MPpOCTPOYEHHS

byne MaTu MicLe) Ta NPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHS KpeauTOM (SKLWO NpocTpoyeHHs byae

MaTu Micue);

- y ApYry Yepry CrnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;

- y TPEeTIo uepry CnaavytTbCs Komicii baHky, aki nigngaratoTs cnnati 3rigHo 3 Tapudamu Ta

HeyCcToMKa (Ko HeycToMka byne maTtu Micue).

Y pasi HasBHOCTi 3a/MLIKY rPOLIOBMUX KOLWITIB MiCAS CNAAaTM BCiX HEOOXigHMX nnaTexiB/diHaHCOBMX
30608’a3aHb [lo3MyanbHMKaA y NAATKHOMY nepiofi, Taka CyMa 3a/MILKy TPOLWOBMUX KOLITIB
HanpaBngeTbCa B paxyHok [MoraweHHa Kpeanty ManbyTHiX nnaTixKHUX nepiomis.

11.2.8. Mo3nyanbHUK 34iMCHIOE NoraweHHa Kpeauty (B TOMy uncni npoctpodeHoro Kpeauty)/ KiHuese
noraweHHs Kpeauty (B ToMy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeauty) y Bantoti Kpeauty y
CTPOKM Ta B pO3Mipi, BUSHa4YeHUMM [JOroBopom Ta UMMM YMOBaMMU.

11.2.9. CTopoHM NOroaXyTbCs 3 TUM, WO baHK He Ja€ XKOLHUX rapaHTil WoA0 HE3MIHHOCTI po3Mipy
NpoLEHTIB 3a KopucTyBaHHS Kpeautom (B TOMy umcni npoctpoyeHum KpeguTtom), a TOMy po3Mmip
NpOLEHTIB 3a KopucTyBaHHa Kpegutom (B TOMy umcni npoctpoyeHum Kpeautom) 3a [loroBopom
BHACNILOK HAaCTaHHA nogii, ska Mae 6e3nocepefHiin BNAMB Ha BApTiCTb KPeAUTHUX pecypcis, B TOMY
4yncni, 3aNeXHOo Bifg, 3MiHM 061iKOBOI cTaBkM HauioHanbHoro 6aHKy YkpaiHuM abo NpoueHTHUX CTaBOK
33 AaKTMBHUMM i NaCMBHMMM onepauismm HauioHanbHoro 6aHky YKpaiHu, 3MiHM NPOLEHTHMX CTaBOK Ha
KpeaMTHOMY pUHKY YKpaiHM, BHACNiAOK NPUAHATTS KOMNETEHTHUMU AEPXXABHUMMU opraHaMu YKpaiHu
piweHsb, Wo 6esnocepeaHbO BMAMBAKTb HA CTaH KPEOUTHOIO PUHKY YKpaiHM, MOXe ByTU 3MiHEHUN.
baHK Mae npaBo iHiLiIOBAaTK 3MiHY pO3Mipy MNPOLEHTIB 32 KOPUCTYBaHHS Kpeautom (B TOMY yuchi
npoctpoyeHnm Kpeautom) no [Horosopy. B Takomy pasi baHk HanpaBnsie Mo3MyanbHMKy, a TakoX
Mopyuntento No3nyanbHMKaA BiANOBIAHE MOBIAOMIEHHS 3 3a3HAYEHHAM HOBOI NMPOLEHTHOI CTaBKM, a
TaKOX MPUYUH, 3 AIKUMU BaHK NOB’A3ye HEOBXiAHICTb 3MiHM MPOUEHTIB 3a KOpucTyBaHHS KpeanuToMm
(B TOMy umncni npoctpoyeHuM KpeautoM) Ta NponosunLito YKNacTy aoaatkosui porosip ao [lorosopy
Ta [,OroBopiB 3abe3neyeHHs BUKOHAHHS 3000B’A3aHHS (y pa3i HagBHOCTI).

Y pasi gKwo 3anponoHoBaHa baHkoM nnata 3a kopuctyBaHHSA KpeguToM (B TOMY YMCii NpOCTPOYEHUM
KpeaunTtoM) 3a80B0SIbHUTD [103MyanbHUKa, TO CTOPOHM YKNaAaTb Ta NiANMCYOTbL AOAATKOBUIM A0r0BIp
0 [loroBopy npo 3MiHy NPOLLEHTHOT CTaBKM 3@ KOPUCTYBaHHA KpeanToM (B TOMY UMC/i MPOCTPOYEHUM
Kpeautom), Takox baHk Ta [Mopyuntenn yknagaTb Ta NiANMCYOTL 4OAATKOBMIA LOrOBip 40 OOrOBOpY
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NopyKW/OOroBopy 3acTaBu/LOroBOpy inoTekn (y pasi HasiBHOCTI), WO YKNageHui B 3abesnevyeHHs
BMKOHaHHS 30608B’g93aHb [1o3uyanbHUKa 3a KpeautHnM f0roBopom.

11.2.10. MoraweHHs 3aboproBaHOCTi, BHACNIAOK OTPUMaHHA BbaHKOM rpowoBMX KOLWTIB 3a
pe3ynbTaTaMy BMKOHAHHS BMKOHABYOrO AOKYMEHTA, 3MiNCHIOETbCS B NOPSAKY, BU3HAYEHOMY TaKWUM
BMKOHABYMM [OKYMEHTOM.

11.3. HapaxyBaHHS Ta CnjiaTa NPOLEHTIB:
11.3.1. MpoueHtTn 3a KopucTyBaHHa Kpeautom (B TOMYy umchi 3a npoctpoyeHuM KpeauTom)
HapaxoBYHTbLCS B Mepiod 3 NepLioro KafieHA4apHOro AHS NOTOYHOMO MiCAUs MO OCTAHHIM KaneHaapHUMA
[eHb MOTOYHOrO MiCsLS BKITHOYHO.
11.3.2. baHK Ma€ NpaBo 3MiHWUTM MeXaHi3M HapaxyBaHHS NPOLEHTIB 3a KopuUcTyBaHHA Kpegutom (B
TOMY 4YMCAi 33 NpocTpoyeHnM Kpeomtom). HoBMIA Nopagok HapaxyBaHHS MPOLLEHTIB MNOYMHAE LiFTH 3
[.aTu, BKa3aHOi y BianoBigHOMY noeigomneHHi baHky, gke byne noseneHo Ao BigoMa llo3nyanbHuKa
OLHUM UM AEKiNbKOMA i3 HACTyNHMX cnocobis (Ha BuBip baHky):

- 3acobamMu nowToBOro 3B'A3Ky Ha agpecy(-u) [lo3nyanbHMKa, WO 3a3HadveHa(-i) vy
KpeantHoMy pgorosopi,

- wnaxom HanpaeneHHs CMC-noigoMneHHs Ha HoMmep MoGinbHOro  TenedoHy
[Mo3nyanbHuKa,

- 3a ONOMOrOK CUCTEMU eNeKTPOHHOIo 06CNYroByBaHHS,

- Y BiAMNOBIAHOMY OroNOWEHHI HA iIHDOPMALiIMHUX CTEHAAX, WO PO3TALLOBAHI Y NPUMILLLEHHAX
baHky,

- Ha canTi baHKy 3a enekTpoHHOW agpecoto https://www.clhs.com.ua/.
Mo3nyanbHMK Haga€ 3roay Ha HanpasneHHs baHKOM BKa3aHOro NoBigoMneHHs Ha agpecy(-u)/Homep
mMobinbHoro  TenedoHy  [losuyanbHuka, wo  3asHaveHa(-i) 'y  [orosopi, 3acobamu
nowToBoro/TeneOHHOro 3B’'A3Ky Ta/abo 3a AOMOMOroK CUCTEMU ENeKTPOHHOro 06CyroBYBaHHS.
Mo3uyanbHMK 3000B’A3YETHCS 03HAMOMMTUCS 3 3a3HAYEHOH iHdOpMaLi€, B TOMY uMcni y pasi ii
po3MilleHHs Ha canTi baHky Ta/abo iHpopMaUiMHKMX CTeHAAX, WO PO3TALWOBAHI Y NpUMilLeHHAX baHky.
11.3.3. HapaxyBaHHa BaHKOM MpOUEHTIB 3MiACHIOETbCS 3a (PAKTUUHY KiNbKiCTb KaNeHOApHMX OHIB
KopucTyBaHHs Kpegutom (B TOMY umcii mpoctpoyeHuM KpeauTom), MOYMHAKOYM 3 OHS Ha[AHHS
Kpeauty, no aHa KiHuesoro noraweHHs Kpeauty/KiHUeBOro noraweHHs npoctpoyeHoro Kpeauty,
BMXOAAYM 3 (aKTMYHOro 3anMwKy 3aboproeaHocTi 3a Kpegutom (B TOMY 4MCii MPOCTPOYEHMM
Kpeautom).
11.3.4. ®akTMYHA KiNbKiCTb AHIB KOPUCTYBaHHSA Kpeautom (B TOMy umchi npoctpodeHmuMm Kpeautom)
BM3HAYAETbCA 3 YPaXyBaHHSAM Takux 0COBANBOCTEN:

- LeHb HajaHHa KpegouTy/oeHb BUHUKHEHHS MpoCTpouveHoro KpeauTy BK/IKOYAETbCS B
PO3paxyHOK KiflbKOCTi AHIB KOpuCTyBaHHA KpeauTtoM/npocTpoyeHum KpeauTtom;

- [EeHb noraweHHs 3aboproeaHocTi no Kpeanty/npoctpoyeHomy KpeamTy He BKIHOYAETLCS B
pO3paxyHOK KiflbKOCTi AHIB KOpMCTyBaHHA KpeautoM/npoctpoyeHmnM KpeamTtom.
11.3.5. KinbkicTb OHiB y poui ans po3paxyHky MNpoueHTiB BU3HavYaeTbca CTopoHamu y 365/366 (Tpucta
WiCTAEeCAT M'ATh/TPUCTA WICTAECAT LWICTb) AHIB, KiNbKICTb AHIB Y Micaui - pakTnyHa.
11.3.6. MoraweHHsa npoueHTiB (B TOMY uuMchii npocTpoyeHux [lpoueHTiB) 3aiMcHI0eTbcs BaHkoM
ABTOMATMYHO Y pasi HasSIBHOCTI NacMBHOMO 3anunwky Ha KP Mo3nyanbHmKa Ta HAsBHOCTI 3a60proBaHoCTi
33 MPOLEHTaMM (B TOMY YMCAi 3@ MPOCTPOYEHMMU NpoLeHTaMum) abo B pasi BiaCyTHOCTI KowTiB Ha KP
WNASXOM BHeCeHHs [lo3uyanbHMKOM BignoBigHOI cymnm Ha KP 3 noganblumMM nepepaxyBaHHAM
rpowoBMx KowTiB BaHKOM Ha paxyHOK HapaxoBaHux [lpoueHTiB (B TOMY 4MCAi NPOCTPOYEHUX
MpoueHTiB).
11.3.7. lHeM noraweHHs 3ab0oproBaHOCTi 3a npoueHTaMu (B TOMY 4MCAi 33 MNPOCTPOYEHUMM
NpoLEeHTaMM1) BBAXAETbCA AaTa CMMCAaHHA HeobxigHoi cymu kowTie 3 KP npu HasgBHOCTI HeobxiaHoi
CyMu.
11.3.8. Mo3nyanbHUK cnnavye baHky npoueHTM 3a KopucTyBanHa Kpeputom (B TOMY 4uchi
npoctpoyeHnm KpeamTtom) y BantoTi KpeamTy y CTPOKM Ta B pO3Mipi, BU3HAYeHMMM [JOroBopoM Ta LnMMu
YMoBamu.
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11.3.9. baHK Ma€ NpaBoO 3MiHUTK CTPOK CNaTK MPOLLEHTIB 3a KOPUCTYBAHHSA KpeanToMm (B TOMY YMcChi
3a npoctpoyeHum Kpeputom). Mpu LboMy, 3MiHeHWI CTpok crnatu [lpoueHTiB Moxe 6yTu nuwe
30inbweHnin baHkOM. 3asHayeHa YyMOBa MOYMHAE [LidTM 3 [aTM, BKa3aHOi Yy BiAMOBIAHOMY
nosigomneHHi baHky, ake Oyae poBegeHO A0 BigoMa [lo3uMyanbHMKA OOHMM UM LEKifibKOMa i3
HacTynHux cnocobiB (Ha BMBip baHky):

- 3acobamMu MOWTOBOro 3B’a3Ky Ha agpecy(-u) MMo3myanbHUKa, WO 3a3HayeHa(-i) y ubomy

Horosopi,

- yepe3 Mo6ifbHUI 3aCTOCYHOK,

- Y BiANOBIAHOMY OrONOWEHHI HA iIHDOPMALIMHUX CTeHAAX, WO PO3TALLOBAHI Y NPUMILLLEHHAX
baHky,

- Ha oQiuinHili iHTepHeT-cTopiHLi baHky https://www.clhs.com.ua.
11.3.10. Lnsxom nignucanHs [orosopy lNo3nyanbHMK HAga€e 3rogy Ha HanpasfieHHS baHkoM
BKA3aHOro MOBifOM/EHHS, Ta 3000B’A3YETbCSA 03HANOMMUTUCSA 3 3a3HAYEHOL iHDOPMaLLiErD, B TOMY YMCIi
y pa3i ii po3milweHHs Ha canTi baHky Ta/abo iHdOpMaUiiHMX CTeHAax, WO pO3TalIOBaHi Yy

NpuMieHHaX baHky.

11.4. TpaBa Ta 060B'A3KM CTOPIH.

11.4.1. baHk 3060B’a3yeTbCA:

11.4.1.1. Bigkputn Knienty KpeouTtHy niHito/BctaHoBuTn KnienTy KpeouTHuii niMiT Ha yMmoBax,
BM3HauyeHmnx [lorosopom Ta uMMm YMoBaMMu.

11.4.1.2. 3abesnevyBat [lo3MYanbHUKA KOHCYNbTALiMHMMKM MNOCAYramMm 3 YCiX MWTaHb, WO
CTOCYHOTbCS KpeauMTHOro o6CnyroByBaHHSA, HafaBaTM Ha BuMory [lo3uyanbHuKka iHGOpMaLilo npo
NOTOYHMI PO3Mip Moro 3aboproeaHocTi 3a [loroBopoMm, a Takox BuNMcKy no KP y BianoBigHoOCTI 8o
Tapudis.

11.4.1.3. 3abesneynTyn 36epexxeHHs iHPpopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULO, y TOMY YKCAi, ane
He BWKIOYHO, iHPOpMaLii WOA0 paxyHKiB, onepalil, NpoBegeHMX MO paxyHkaMm [lo3myanbHMKa,
3aincHeHux [1o3nMyanbHUKOM yroa, GiHaHCOBO-eKOHOMIYHMI CTaH [103nYanbHMKa, HANPSIMK AiSNbHOCTI,
iHWOI iHbopMaLii, ska cTana BigoMa baHky y npoueci obcnyrosyBaHHs Mo3nyanbHUKa (6aHKIBCbKOI
TaeMHuui). bes 3rogm [lMo3nuyanbHMka baHK po3kpuBae TpeTiM ocobaM iHdboOpMaLio, WO MiCTUTb
0aHKIBCbKY TAaEMHMLIO, BWKIKYHO HA MigcTaBax Ta B MNOPSAKY, nepeadavyeHnx YMHHUM
3aKOHOAaBCTBOM YKpaiHu, [JoroBopoMm Ta UMMM YMOBaMMU.

11.4.1.4. nosigomutun No3mnyanbHUKA NPO BiACTYNNEHHS NpaBa BUMoru 3a [orosopom npotarom 10
pobounx OHIB i3 ATV TAaKOro BiACTYMIEHHS.

11.4.1.5. bBaHk 3060B’43y€eTbCA (@ Yy pasi 3any4yeHHs HOBWI KpeauTop abo KONeKTopcbka KOMNaHis)
3[4iMCHI0BaTK GhiKCyBaHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NMUTaHb BPeryntoBaHHA NPOCTPOYEHOIT
3a60proBaHoCTi (y pasi BUHMKHEHHS) 3 103MYaNbHUKOM, MOro 6/M3bKMMU 0C0BaMK, NPEACTABHUKOM,
CNaAKOEMLEM, NopyunTenem, abo Tpetimm ocobaMu, B3aEMogis 3 9kuMm nepepbaveHa [loroBopom Ta
SKi HaJanu 3rogy Ha Taky B3a€EMOLIt0, 33 AOMOMOroK Bifeo- Ta/abo 3ByKO3anmMCyBaNbHOrO TEXHIYHOIO
3aco0by, Ta 3000B’A3y€ETbCA NONepeauTH 3a3HaveHmx 0Cib Npo Take QiKCyBaHHS.

11.4.2. baHK Ma€ npaBo:

11.4.2.1. Bwmaratu Bif o3nyanbHMKa HANEXHOro BUKOHAHHS HWMM B3STUX Ha cebe 3a KpeguTHUM
[LOrOBOPOM Ta UMMM YMOBaMM 3060B’3aHb.

11.4.2.2. TMepeBipatn diHaHCOBMUI cTaH lNo3unyanbHuMKa.

11.4.2.3. Bumaratn JOCTPOKOBOro noBepHeHHsi KpeauTy, Cnnati NpOLEHTIB, HEYCTOMKMU, MnaTexis
(xomicin) B moBHOMY 06cs3i, cnnata gkux nepepnbadveHa [orosopom Ta Tapudamu y BuNagkax,
BM3HauyeHnx ymoBaMu [loroBopy Ta UMMM YMOBaMM, 30KpeMa Yy pasi 3aTpMMaHHS [103M4anbHUKOM
cnnaTm YactmHu Kpeamty Ta/abo NpoLeHTIB WOHAMMEHLLE Ha OAMH KaneHaapHuUi Micaub, a 3a Kpeomtom,
3abe3neyeHMM inoTekot, Ta 3a KpeamMtoM Ha nNpuadaHHSl XWUTIA - LWOHAMMEHLWE Ha TPU KaNeHAapHi
Micaui. baHk HanpaBnse [1o3nyanbHUKY BUMOry npo AocTpokoBe norawerHs Kpeauty (KiHuesoro
noraweHHs Kpeauty), cnnatv NPOLEHTIB, HEYCTOMKM, NAaTeXIiB (KOMICil), cnnata akux nepepnbaveHa
HorosopoM Ta Tapudamu 3a kopuctyBaHHS KpeautoM, B SIKivi 30KpeMa 3a3HayvaEeTbcsl iHhopMaLia Wwoao
HecBO€EYacHOro abo He B MOBHOMY 06cs13i 34iMCHEHHS [T03nYanbHUKOM cnnati YacTuHu Kpenuty 1a/abo
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NPOLEHTIB, AiM, HEOOXiAHMX ANS YCYHEHHS NOPYLUEHHS, Ta CTPOKY, NPOTArOM SIKOr0 BOHW MatoTb ByTH
3[iMCHEHI.
11.4.2.4. 3pivcHoBaTV [OroBipHE CNMCAHHS KOLWTIB Y BiANOBiAHOCTI A0 yMoB [loroBopy, unx YMoB Ta
3rigH0 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA, B TOMY 4MC/Ii HOPMATMBHO-MPABOBMX aAKTIB
HauioHanbHoro 6aHky Ykpainm.
11.4.2.5. TlponoHyBaTM 3MiHM OO YMOB KpeauTyBaHHS, BK/IKOYAKOUYM 3MiHY PpO3Mipy nnatm 3a
KopucTyBaHHs Kpeautom (B TOMy umcii npoctpoyeHnm KpeamToMm) (NpOLEHTIB, Y BiACOTKAX pPivyHUX), Y
TOMY YMCNi W Yy BMMNAZKaX MPUMAHATTS OpraHaMu OepKaBHOI BAagu Ta YNpas/iHHA HOPMATUBHO-
NpaBOBMX aKTiB, WO CNPUYMHSOTL 3MiHY YMOB KpeAWTYBaHHS MOPiBHAHO 3 YMOBAMM, WO AiSAN HA
MOMEHT HabpaHHs KpeaMTHMM [OroBOPOM YMHHOCTI, WSIXOM HanpaBfieHHS 103nYanbHUKY, @ Takox
Mopyuuntento (y pasi HassBHOCTI) BiANOBIAHOMO NMCbMOBOIO NOBIAOM/IEHHS.
11.4.2.6. Y BunagKy 3rogm i3 3anponoHOBAHOK MAATOK 33 KOpUCTyBaHHS KpeguTtoMm (B TOMY umchi
npoctpoyeHuM KpeouTtoMm) (npoueHTamu, y BiACOTKax pivHmx), MosunuvanbHuk npotarom 10 (necartw)
KaneHgapHUX LHIB 3 MOMEHTY BPYYeHHS MOMY TaKoro noBiJOM/EHHS yknagae 3 baHkoM gonatkoBui
[OroBip nNpo BHeceHHs 3MiH Ao [oroBopy Ta AgorosopiB 3abesneyeHHs 3a [JorosBopoM (y pasi
HasiBHOCTI), Takox baHk Ta MNopyuutens yknapaoTb Ta NigNMCyOTb AOAATKOBMI OOTOBIp 4O AOrOBOpPY
NOpyKW/3acTaBn/inoTekn (y pasi HasBHOCTI), WO YKNaAeHuM B 3abe3neyeHHs BUKOHAHHS 3060B’A3aHb
Mo3uyanbHMKa 3a KpeauTHUM 0OrOBOPOM.
11.4.2.7. 3 BnacHOI iHiLiaTMBM (32 pilLEHHAM BiANOBIAHOrO KONerianbHOro opraHy baHky) BHOCKTM
Mo3uyanbHMKY Npono3uuii Woao AOMNOBHEHHS Ta/abo 3MiHM Tapudis, umx YMoB, npo wo baHk
nosigomnge Mo3nyanbHKUKa, a Takox MNopyuntens (y pasi HasiBHOCTI) i3 3a3HAYEHHAM AATH, 3 IKOT BOHM
6yaoyTb BCTAHOB/OBATUCh, OAHMM UM AEKiNbKOMA i3 HACTYMHUX cnocobis (Ha BMOip baHky):

- €/1eKTpOHHMMM Ta/abo TenedoHHMMM 3acobamm 3B'3Ky;

- Ha cawnTi banky https://www.clhs.com.ua;

- iHbOpPMALIMHMM MOBIAOMNEHHSAM B OMepauinHMX MNpUMILlLEHHAX, Kacax baHky (polwka
Oro/oLEeHb);

- MOLITOBMM MOBIAOM/IEHHAM (3@ aApecot, WO BKa3aHa B KpeautHomy forosopi).
11.4.2.8. Y Bunagky [OCTpOKOBOi BiaAMOBM [lo3nyanbHuka Bip BUKOpUCTaHHA Kpeauty, nicns
OTpMMaHHA Big, [o3mnyanbHUKA NMCbMOBOI 3asiBM Npo po3ipBaHHS [loroBopy, 3aKkpuTu [1o3mMyanbHUKY
KpeaMTHY NiHit, 32 yMOBM NOBHOIO NoralleHHs MNo3mMyanbHMKOM HasiBHOI 3a60proBaHOCTi, B TOMY YMCi
M wrpadHoro xapakrepy (HeycTomku) 3a JJorosopom.
11.4.2.9. baHk Ma€ NpaBo BiACTYNaTH, NepenaBaTu Ta 6yab-KMM iHILMM YMHOM BiOYY>KYBATH, @ TAKOX
nepenasaTv B 3acTaBy, CBOi npaBa kpeauTtopa 3a Kpeautom (noBHicTO abo yacTkoBo) 6e3 3roau
Mo3unyanbHMKa, a TAaKOX pO3KpMBATU iHPOPMaLIto (B TOMY UMCAT TY, LLO MiCTUTb BAHKIBCbKY TAEMHMULLIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), aKa NOB’A3aHa 3 TaKO nepefavero TpeTiM 0cobam nNpoTarom
CTpoKy Aii [loroBopy, BKAKOYAUYM BUMNALKM, SKLLO Taka nepenayva/BigcTynneHHs npaB BWMKAMKAHA
HeBMKOHaHHAM [1o3nyanbHMKoM ymos [lorosopy.

11.4.3. Mo3nyanbHMK 3060B’A3YETbCA:
11.4.3.1. HaneXHWM YMHOM BMKOHYBATM MPUMHATI Ha cebe 3060B’3aHHA 33 [lOroBopoM Ta UMMM
YMoBamu.
11.4.3.2. BukopwucTtat Kpeaut 3a MOro LinboBMM NPU3HAYEHHAM, 34iACHIOBATU noraweHHa Kpeauty
B CTPOKM Ta Ha ymoBax, nepenbayeHux [dorosopoMm. fAkwo pata noraweHHs KpeauTy (KiHUeBoro
noraweHHs KpeguTy) npunagae Ha Hepoboumin aeHb, TO [lo3n4anbHMK 3000B’A3aHUIA 34IACHUTU
noraweHHs Kpeouty (KiHuese noraweHHs KpeauTy) He nisHiwe gHe, Wwo nepeaye Hepoboyomy.
11.4.3.3. [nga 3abe3neyeHHs BMKOHAHHS 3000B’93aHb B MOPSAKY Ta Ha ymoBax, nepenbdavyeHmx
HoroBopoM Ta uuMu YMOBaMW, HagaTM B 3acCTaBy/inOTeKy Ha NiACTaBi BiAMOBIAHOIO A0roBOpy
(noroBopiB) MalHO (MaKHOBI MpaBa), WO HanexaTtb Ha npasi BnacHocTi [lo3nyanbHMKy Ta/abo
MaMHOBOMY MOPYUYUTENIO.
11.4.3.4. B pa3i HajaHHd B 3acTaBy iHWOrQ MailHa, 33 BAACHUM paxyHOK abo 33 paxyHokK
3aCTaBOAaBLS/iNOTeKOAABUS — MAWHOBOr0 NOpy4YMTeNs, 3aCTpaxyBaTW 3acTaBfieHe MaiHO (NpeaMeT
3aCTaBu/inoTekn), Ha KOPUCTb baHKy LWINAXOM yknageHHs BiAMOBIAHONO AOrOBOpY CTpaxyBaHHA i3
CTPaxoBOK KOMNaHi€w, BM3HayeHOow CTopoHamu, Ha cTpok Aii [orosopy no patu KiHuesoro
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noraweHHsa Kpeauty/KiHueBoro noraweHHs npocTtpoyeHoro Kpeauty Ta MOBHOMO BWKOHAHHS
3060B’a3aHb 3a KpeouTHuM [oroBopoM abo Ha CTpOK He MeHwe 1 (04HOro) poky 3 YMOBOK
060B’A3K0BOI NPOMOHraLii 4OroBOpY CTPAXyBaHHS UM YKNAAEHHS HOBOrO AOroBOPY CTPaxyBaHHS Ha
HaCTynHWMi TepMiH Ao aatm KiHuesoro noraweHHs Kpeanuty/KiHUeBOro noraweHHs npocTPOYeHOro
KpeauTy Ta MOBHOro BMKOHaHHA 3000B’s3aHb 3a [lorosopoM. CTpaxoBy KomnaHito [lo3nyanbHMK
obupace 3 nepeniky CTpaxoBMX KOMMNAHIM, akpeanToBaHMX baHKOM; a TakoX 3000B’A3yETbCS CBOEYACHO
CNNavyyBaTM CTPaxoBi MaaTeXi 3a BKA3aHMM [OrOBOPOM CTPAXyBaHHSA, TEpMiH CnaaTM  SKUX
00YyMOB/IOETLCS BiANOBIAHMM AOrOBOPOM CTPaxXyBaHHS, Ta HagaBaT B baHK opuriHanu LOKYMEHTIB,
WO MiaTBEpMKYHOTb iX CNiaTy, NPoTAroM 3 (Tpbox) pobouMx OHIB 3 MOMEHTY 3A4iMCHEHHS BKa3aHOI
onnaTw.

11.4.3.5. CBoeyacHo cnnayyBatu [lpoueHTn 3a KopucTyBawHsi Kpegutom (B TOMYy umchi
npocTpoyeHnm KpegmtoM) Ta KoMmicii baHky y cTpoku Ta nopsiaky, nepenbaveHi [lorosopoM Ta uumu
YMoBamu.

11.4.3.6. Hapasatu banky konii goroBopis (NPaBOYMHIB), paxyHKiB-AKTYp, iHWMX OOKYMEHTIB Ha
BMMOry baHky, Lo CToCy0TbCs NpeameTy [JoroBopy Ta LilbOBOro BUKOPUCTaHHS KpeauTy.

11.4.3.7. [ocTpokoBO, Ha nuCbMOBY BMMOry baHky, y Bunagkax, wo nepepbayeHi KpeautHum
LLOroBOpoM Ta/abo umMmm YMmoBaMu, noracuti Kpeaut Ta CnaaTuTM NPOLLEHTU 33 HUM, @ Y BUNAOKaX,
nepeabayeHnx [Horosopom Tapudamu Ta UMMM YMOBaMM, TaKOX CNAATUTM naatexi (Komicii),
BMKOHaBLUM BKa3aHi 3000B’3aHHS NPOTAroM CTPOKY, BKa3aHOr0 y BifNOBIAHOMY NOBiAOMNEHHI baHky.
[ocTtpokoBe BMKOHaHHS 3000B’s3aHb [lo3nMuanbHMKOM 33 [1OroBOpoM, 3AIMCHIOETLCS LUSXOM
BHeceHHs [1o3n4anbHMKOM BigNOBiAHOI rpoLwoBoi cyMu Ha KP B paxyHOK norawweHHs B NOBHOMY 06cCs3i
3aboproBaHocTi 3a JloroBopom Ta/abo WnsgxoM 3ailACHeHHS BaHKOM A0roBipHOro CNMCaHHA KOLWTIB 3
YCiX paxyHkiB Mo3nyanbHUKa, BigkpuTnx B baHky Ta/abo B iHWKMX PiHAHCOBO-KpEeAMTHMX YCTAHOBAX, Y
BiANOBiAHOCTI #o0 ymoB [lorosopy Ta uux YMOB, B NOpsiAKYy, BCTaHOBNEHOMY [1oroBopoM, UMMM
YMOBaMU Ta YNHHUM 3aKOHOABCTBOM YKpaiHM.

11.4.3.8. Ha sumory baHky, No3nyanbHUK 3060B’3y€ETbCS 3a6€3MeYnTn BUKOHAHHS 3060B’93aHb 3a
HorosopoM 0yab-9KMM iHWKWM BMOOM 3abe3nedyeHHs, BKKOYAOUM HaAaHHS B 3acTaBy Oynb-sKOro
NiKBiGHOro MarHa (MarMHOBMX NpaB) BaPTICTIO He MeHWe HiK po3Mmip JIiMiTy KpeauTyBaHHS,
BM3HauyeHui B [orosopi, WAg9XoM yknagaHHg 3 baHKOM BiANOBiAHOro LOroBOpy 3acTaBu (iNOTeKM)
NpOTAroM BM3HaYeHoro baHkoM CTpoky.

Y BMNagKy BTpaTi abo NOLWKOIKEHHS 3aCTaBNEHOr0 MaiHa (NPUMMHEHHS MAaMHOBMX Npae), CYTTEBOIO
3MEHLUEHHS 1MOro BapTocTi, MNo3nyanbHMK 3000B'93y€TbCS 3a6e3ne4YnTu BMKOHAHHS 3000B’A3aHb 3a
J[loroBopoM aHanoriyHMM BMAOM 3abe3neyeHHs BiANOBIAHO L0 YMOB TaKoro AOroBopy B CTPOK,
BM3HaYeHWi B MMCbMOBIN BUMO3i baHky.

11.4.4. No3nyanbHMK Ma€ NpaBo:

11.4.4.1. OtpumyBatm Kpeout Ha ymoBax [orosopy, umx YMOB Ta y BIiAMOBIAHOCTI A0 Ait0YMX
Tapudis.

11.4.4.2. [docTpokoBO BigMOBWUTUCS BifA BMKOpUCTaHHS KpeauTy, cnoBicTMBWKM BbaHK y nMUCbMOBIM
$hopMi Npo CBi HaMip WA9XOM NoAaHHS A0 baHKy NMCbMOBOI 3a98M Npo po3ipBaHHS [orosopy, npu
YMOBiI MOBHOr0 MOraweHHs HasBHOI 3ab0proBaHOCTi MO CBOiIX 3000B’A3aHHAX, B TOMY 4MCHi 1
wrpadHOro xapakrepy (Heyctonku) 3a [lorosopom.

11.4.4.3. [HiUilOBAaTM NWUTaHHS NP0 MNOAOBXEHHS CTPOKY KpeaWTyBaHHS Ta/abo 3MiHy yMoB
KpeauTyBaHHS 3a [Jorosopom.

11.4.4.4. 3BepHyTMCs 8o HauioHanbHoro 6aHkKy YKpaiHu y pasi nopylweHHs baHkoM 3aKoHOAABCTBA Y
cdepi CNOXMBYOIo KpeamTyBaHHS, Y TOMY YMC/Ti NOPYLIEHHS BUMOT LLOAO B3aEMOAIi i3 [To3nyanbHUKOM
NMpu BperynBaHHI MpoCTpoyYeHOi 3aboproBaHOCTi (BMMOr LWOAO €TMYHOI MOBEAiHKM), a TaKox
3BEpPHYTUCA 4O Cydy 3 MO30BOM MNpO BiALIKOAYBAHHS LWKOAM, 3aBAaHOI [lo3nyanbHUKy y npoueci
BperynoBaHHA NpoCcTpoYeHoi 3aboproeaHocTi 3a [loroBopom.

11.5. BianoBiganbHicTb CTOpPiH.
11.5.1. 3a npocTpoyeHHs noraweHHs KpeguTy (B TOMY YMCNi NPOCTPOYEHHS AOCTPOKOBOrO NOralleHHs
Kpeonty y BMnagkax, nepegbayeHmx [orosopoM Ta/abo ummm YMoBaMu, Ta/abo NMpOCTPOYEHHS
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KiHueBoro noraweHHs KpeauTy) Ta HEBMKOHAHHS iHWMX 3060B’93aHb 3a [loroBopoM Ta 3a UMMM
YmoBamu, MNo3unyanbHMK Hece nepen baHkom BignoBiganbHiCTb 3rigHO YMOB [Jorosopy.

11.5.2. 3a NpoCTpOYEHHS YKNALEHHS LOrOBOPY CTpaxyBaHHS npeaMeTy 3acTaBu (in0TekM) Ha KOPUCTb
baHKy Ta/abo HecnnaTy CTpaxoBMX NAATEXIB Y CTPOKM Ta HA YMOBAX, BCTaHOBNeHMX [loroBopoM Ta/abo
unMn YMoBamu, Ta/abo BiANOBIAHMM AOrOBOPOM 3acTaBu (inOTEYHMM [,OMOBOPOM), Ta/abo fLOroBOpoM
CTpaxyBaHHs [lo3myanbHuMK cnnadye baHky HeycTorky B po3Mipi, 3aTBepAXe€HOMY BiAMOBiIAHUM
KoneriasibHMM opraHoM baHky.

11.5.3. 3a npocTpoYeHHs TepMiHy HaJaHHS B 3abe3neyeHHs BUKOHAHHS KpeauTHUX 30060B’A3aHb 3a
[oroBopoM iHWOro MarHa, Ha YyMOBAaX, BCTaHoBNeHMx [loroBopoM Ta/abo uumu YmoBamu,
Mo3uyanbHMK cnnadye baHnky HeycTorky B po3Mipi, 3aTBepaXEHOMY BiANOBIAHMM KONEriaNbHUM
opraHoMm baHky.

11.5.4. baHK Hece BiAMOBIAANbHICTb 32 PO3roNOWEHHS iHPOPMaLii, WO MICTUTb BAHKIBCbKY TAEMHULLIO,
BiAMOBIAHO 4,0 YMHHOIO 3aKOHOLAABCTBA YKpPaiHWU.

11.5.5. baHK He Hece BiaAnoOBiAanbHICTb Nepen [103MYaNbHUKOM 332 pO3KPUTTS iHPOpMaLii, Wo MiCTUTb
0aHKIBCbKY TaEMHMLLIO, Y pa3i HaJaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BUNagkax,
nepenbayeHUX YNHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta uMMn YMOBaMm.

11.6. Topsapok po3rnaay cynepeyok.

11.6.1. CynepeyHOCTi, WO BMHUKAKOTL MiX CTOpOHaMWM Npu BUKOHaHHI [orosopy BMpiWyTLHCS
LWNISIXOM MPOBEAEHHS NEePeroBopis.

11.6.2. Y pasi HEeMOXNMBOCTi OOCAITM 3rogMm, Cnip Mignara€ BUPILIEHHIO B CyLOBOMY MOPSOKY,
BCTAaHOB/IEHOMY YMHHUM 3aKOHOLABCTBOM YKpaiHMU.

11.6.3. lMpwn BUpiLIEHHI CNOPY 3aCTOCOBYETLCA MaTepianbHe Ta nNpouecyanbHe nNpaBo YKpaiHw.

11.7. Ocob6nusi ymoBm.

11.7.1. CTopoHM BM3HAIOTh, WO MigcTaBamMu ona BiaAMoBM baHKy y HagaHHi Kpeguty Ta/abo BMMoOru
pocrtpokosoro KiHueBoro noraweHHs Kpeauty, cnnatu lNpoueHTis, HeycToiku, nnatexis (KoMicin),
cnnata gkmx nepepbaveHa JorosopoM, uMMu YMoBamu Ta Tapudamum 3a KOpUCTYBaHHS KpeauTtom,
30KpEMa, aNie He BUKJIOYHO €:

1) nopyweHHs [Mo3uyanbHUkoM ymoB [doroBopy Ta/abo umx YMOB, Ta/abo YMOB iHLIMX
[LOrOBOpIB, 33 SKMMW HasiBHA 3ab60proBaHicTb o3uyanbHUKa nepen baHkom, B TOMy uuchi, ane He
BUKJIIOYHO:

- MPOCTPOYEHHS NoraweHHa 3aboproBaHocTi 3a [loroBopoM Ta/abo 3a iHWKMMKM LOroBOpaMu, 3a
SAKMMM HasiBHa 3aboproBaHicTb MNo3nyanbHuka nepen baHkowm;
- HeCBOEYaCHa criaTa naaTexis (KoMicin), cnnata akux nepepnbaveHa [JorosopoMm, Tapudamm,
UMMM YMOBaMMU, a TAaKOX iHLWIMMM SOrOBOPaMMU, 33 IKMUMM HasiBHA 3aboproBaHicTb MNo3nyanbHMKa nepes,
baHkoM;
- HeHaaaHHs baHKy AOKYMeHTIB 3rigHO yMoB [1orosopy, umx YMOB, @ TakOX iHWMX AOrOBOpIB,
3a SIKMMM HasiBHa 3aboproeaHicTb [Mo3nyanbHUKa nepes baHkoM;
- HagaHHa baHky nigpobneHnx (chanbcmndikoBaHMX) LOKYMEHTIB,;
- Hecnnata [lo3nyanbHMKOM HeycTolkn y BuMmagkax, nepepbayeHux [1oOroBopoM, LMMM
YMOBaM#H, @ TaKOX iHWWMKM OOrOBOpPaMM, 3a SKMMU HasBHa 3aboproBaHicTb [Mo3mMyanbHWMKa nepeg,
baHkomMm;
- nopyweHHs [lo3uyanbHMkoM Ta/abo [lopyuutenem/MaiiHoBMM nopy4duTeneMm (y pasi
HasiBHOCTi) 3060B’93aHb nepep, baHkoM, nepenbayveHnx 4OrOBOPaMM, YKIAAEHUMU B 3abe3MNeYeHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [OOroBOopaMu, 3a SIKMMKM HasBHA
3aboproBaHicTb [Mo3myanbHUKa nepes baHkowm;
- HEBUKOHaHHS [103MYaNbHUKOM YMOB LLOAO HALAHHS HanexHoro 3abesneyeHHs BiANOBIAHO
[0 ymoB [oroBopy, umx YMOB Ta/abo 3a iHWMMM OOroBOpaMM, 33 SIKMMWU HasiBHA 3aBOProBaHiCTb
MNMo3uyanbHMKa nepen baHkoM;
- iHWi nopyweHHs ymoB JloroBopy, UuMx YMOB, @ TakOX iHLWIMX AOroBOPIB, 338 KUMKW HAABHA
3aboproBaHicTb [Mo3nyanbHMKa nepen baHKoM, BHACNiAOK SKMX 3aBAAHO Ta/abo Moxe 6yTu 3aBAaHO
306uTKiB baHkKy.
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2) HaCTaHHS BUNAAKIB:
- AKLLO 3rigHO HagaHmx [Mo3MYanbHUKOM OOKYMEHTIB, @ TakOX OTpMMaHoi baHkoM iHpopMmauii
MOXHa 3pobuTK O6rPYHTOBAHMI BMCHOBOK NPO MOripweHHs diHaHCOBOro cTaHy [lo3uyanbHWKa B
MOPIBHSHHI 3 QiHAHCOBMM CTaHOM [lo3MyanbHMKA HA MOMEHT yKiaaeHHs [doroBopy Ta/abo iHWMX
LLOroBOPIB, 33 IKMMM HasiBHa 3aboproBaHicTb Mo3nyanbHUKa nepepn baHkoM;
- NPUNMHEHHS TPyaoBMX BigHOCMH [lo3nuanbHmMka 3 Opradisauielo abo nepexogy Ha
00CNyroByBaHHS 3 OTPUMAHHS 3apOBiTHOI NIATK Ta iHWMX NPUPIBHAHUX A0 Hei Bunaat OpraHisauii oo
iHWoro 6aHky, abo opopmneHHs MNo3nyanbHUKOM BigNyCTKM OS19 AOMNSAY 3@ OUTUHOLD;
- CYTTEBOI 3MiHM KOH'IOHKTYPU KPEeAMTHOrO PMHKY, SKLLO TaKi 3MiHM MOXYTb MpMBECTM 40
CYTTEBOrO MOripweHHs ¢GiHAHCOBOro pe3y/nbTaTy BMKOHAHHS KpeaMTHMX onepauii ans baHnky no
BiAHOLIEHHIO [0 04iKyBAHOrO GiHAaHCOBOrO pe3ynbTaTy Ha MOMEHT yknaaeHHs [lorosopy Ta/abo iHwmx
[LOroBOpIB, 33 IKUMM HasiBHA 3a60proBaHicTb No3nyanbHUKa nepen baHkowm;
- HEBMKOHAHHS [103MYaNbHMKOM YMOB iHLWMX [OrOoBOPIB, 33 9KMMM HasiBHa 3abOpProBaHiCTb
Mo3nyanbHuKa nepefn baHkoM;

3)HacTaHHA iHWWX BMNAaAKiB, nepenbavyeHMX YMHHMM 3aKOHOAABCTBOM, [JOroBOpoM, UMMM
YMOBaMU Ta iHWIMMM LOTOBOPAMMU, 3@ SKUMM HasiBHA 3ab0proeaHicTb MNo3nyanbHuka nepen baHkom.
11.7.2. baHK MOXe 3BepTaTUCh 3a iHdopMaLi€eto Npo GpiHaHCOBKMI cTaH [No3nyanbHUKA A0 TPETiX 0cCib,
AKi noB’s3aHi i3 Mo3M4aNbHMKOM CiMENHUMM, 0COOUCTUMM, AiNOBUMM, NPODECIMHUMM abOo iHWKNMMU
CTOCYHKaMM y couianbHoMy OyTTi [lo3myanbHuka, Ta 36upaTtw, 36epiratm, BUMKOPWMCTOBYBATHU i
oTpuMmyBaTH iHpopMauio (nepcoHanbHi fadi [Mo3nuyanbHUKa BigoOMi TpeTiM ocobam) y 3B'a3Ky 3
YKNageHHSM Ta BUKOHaHHAM [loroBopy Ta Uux YMOB:
- BM3HA4yeHy HOPMaMW AiHYOro 3aKoHOAABCTBa YKpaiHW, K HeobxiaHy, i hopMyBaHHS
KpeamTHOI icTopii - fo/Bia 610p0 KpeaUTHUX iCTOPiN, CTBOPEHMX 3TiAHO BUMOT YUHHOIO 3aKOHOAABCTBA
YKpaiHu;
- HeoOXigHYy AN YKNaAaHHS [O0roBOPIB  LWOAO CTPaxyBaHHA PM3MKY HEMOBEPHEHHS
3aboproBaHocTi 32 KpeanTom, HagaHnM 3a [JoroBopoM - 40 CTPAaXxOBUX KOMMaAHIM;
- HeoOXigHY Npu yKNageHHi fOroBopiB WOAO BiACTYNNEHHS NpaBa BMMOrKU 3a [JoroBopom no
BiANOBIAHMX Qi3UYHMX TA OPULNYHUX OCib;
- BM3HaYeHY HOpPMaMM [il040ro 3aKOHOAABCTBA YKpaAiHM Y BUMAAKaX BCTAHOB/IEHUX Ta/abo He
3a60pOHEHMX HOPMaMM AiKY0ro 3aKOHOAABCTRA.
11.7.3. CropoHu noroamnm, wo fis [lorosopy Moxe 6yTv npunuHeHa, a [oHOBNIOBaHA KpeaMTHa NiHis
(MoHoBAOBaNLHUI KpeaAUTHMIA NiMIT) 3akpuTa 6e3 yknageHHs [logatkosoro gorosopy Ao [loroeopy, 3a
YMOBWM NofaHHe 3a 30 kaneHgapHux gHis MNo3nyanbHMkom ao baHKy NMCbMOBOI 3asBM NPO PO3ipBaHHS
NloroBopy Ta BMKOHaHHS [lo3nMyanbHMKOM BCiX 3000B'A3aHb 3a [oroBopoM. fAKWO iHwWe He
nepenbayeHo [Jorosopom.
11.7.4. CTopoHM [,OMOBMIMCL NPO 36iNblUeHHS CTPOKIB MO30BHOT AABHOCTI BignoeigHo fo 4.1 cT. 259
LiminbHoro kogekcy Ykpainu oo 10 (gecatv) pokis s BCix rpowoBmx 30608’a93aHb [1o3nyanbHmKa, B
TOMY YMCAi, ane He BMKJIKYHO, WOoA0 ChnaTu, wrpadis, NeHi, wWo nepepgbayeHi ymosamu [orosopy,
Tapudamu Ta uumun Ymoamu.
11.7.5. baHk Ma€ npaBoO 34iACHUTU OOrOBipHE CMMCAHHS KOWTIB (B T. Y. 3@ paxXyHOK 3abe3neyeHHs,
nepepaHoro banky 3rigHo Jorosopy Ta umx YMoB) 6e3 nogaHHs [1031M4anbHUKOM NNaTiXKHOI IHCTPYKU,i
y nopaaky, nepeabayeHomy B Jorosopi Ta ummmn YMoBamu.
11.7.6. [loroBipHe cnncaHHs 34iMCHI0ETbCS BaHKOM 3 Byab-aKMX paxyHkis [1o3nyanbHKUKa, 9Ki BiZKpUTI
B baHKy uu B iHWKNX HiHAHCOBO-KpeAUTHMX YCTaHOBAX (Aani NO TEKCTY — paxyHku [Mo3nyanbHuKa) B
nopsiaky, nepepd6ayeHoMy HOPMATMBHO-MPABOBUMMKM akTaMu HauioHanbHoro 6aHky YKpaiHu Ta vy
BiANOBIAHOCTI OO0 ymoB [loroBopy, uux YMoOB Ta/abo yMOB iHWWX OOrOBOPIB, 338 SKMMM HasiBHA
3aboprosaHicTb [o3nuyanbHMKa nepep, baHkoM, y HACTYNHUX BUNAAKax:
- Yy pasi HacTaHHA CTpoKy (TepMiHy) noraweHHa Kpeauty (KiHuesoro noraweHHs KpepguTty)
Ta/abo CTPOKY CniaTH NPOLEHTIB, Ta/abo KOMiCili, Ta/abo iHWMX NNaTixXHMX 3000B’A3aHb;
- Yy pasi BMHUKHEHHS Yy BignosigHocTi 3 ymoBamu [orosopy Ta umx YMoB 3060B’3aHb
Mo3nyanbHMKa [OCTPOKOBO MoOBepHYTM Kpeaut i CnnatMtyM NpOLEHTU Ta/abo iHWi nAaTixkHI
3000B’13aHHS;
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- y pa3si HecBoevacHoro noraweHHs Kpeauty/KiHueBoro noraweHHst Kpeauty (TobTo y pasi
npocTpoyeHHs noraweHHs Kpeguty/KiHuesoro noraweHHs Kpeauty) Ta/abo npocTpoyveHHs cnnatu
npoLeHTiB Ta/abo KoMicii, Ta/abo iHWMX NNaTixXHMX 3060B’93aHb.

11.7.7. Mo3myanbHUK popyyvae baHKy npu HasBHOCTI 3aboproBaHocTi no Kpeauty (B TOMy uumchi
npocTpoyeHoMy Kpeaunty) Ta/abo HapaxoBaHux lNpoueHTax (B TOMy uncni npoctpoyeHux MpoueHTax),
a TAaKOX MpW HACTaHHi CTpokiB noBepHeHHs KpepguTy Ta/abo npoueHTiB Ta/abo cnnaty Komicin,
CNucyBaTM HeobXigHi cymu (B T.M. 3@ paxyHOK 3abe3neyeHHs, nepepaHoro baHky), mpu ymoBi ix
HasBHOCTI, 3 KP [lo3nuyanbHMKa Ta 3apaxoByBaTW iX B PaxyHOK MoOraweHHs 3aboproBaHOCTi 3a
Horosopom.

11.7.8. Yknasiuu orosip Mo3mMyanbHUK TakoX gopy4yae baHky y pasi BiACYTHOCTIi NaCMBHOIO 3a/MLLKY
Ha KP npoBoauTh [oroeipHe CNMCaHHS KOWTIB 3 Woro KpeautTHOro paxyHKy B paxXyHOK MorawleHHs
HapaxoBaHux [poueHTiB 3a KOpMCTyBaHHS KpeautoMm 3a paxyHOK 36inblweHHs 3aboproBaHoCTi 3a
KpeauTtoM Ha cymy [NpoLeHTiB, Wo norawaTbes.

11.7.9. [orosipHe CNMCaHHS rPOLOBUX KOLITIB 3 paxyHKiB [103MyanbHUKa BiZKpUTUX B baHky, B TOMY
yucni 3 KP, 3pincH0eTbCS BaHKOM WNaxXoM OQOpPMIEHHS BiAMNOBIAHOrO MEMOpianbHOro OpAepy,
Lpyrui ekseMnngp sKoro abo BMNMCKA MO OaHWMM paxyHKaM HadaeTbcs [lo3mMyanbHUKY 3 MeTo
NiaTBEpOoXKEHHS HaKTy LOrOBiPHOMO CAMCAHHS.

11.7.10. [doroBipHe CNMCaHHS FPOLIOBMX KOLWTIB 3 paxyHkKiB [Mo3n4yanbHMKa, BiAKPUTMX B iHLIMX
(iHaHCOBO-KpeAUTHMUX YCTAHOBAX, PEKBI3UTU SKMX BigoMi baHky, 34iMcHI0ETbCS BaHKOM Wwngaxom
odOpMNeHHS NAaTiXXHOI BUMOTK, 9Ky BiH NOAAE A0 BiANOBIAHOT (iHAHCOBO-KPEAMUTHOI YCTaHOBM, O
obcnyroeye [lo3mMyanbHUKA, B MOpsaKy, nependbadyeHOMy HOPMATMBHO-MPAaBOBMMM  AKTAMM
HauioHanbHoro 6aHky Ykpainm.

11.7.11. OTpmMyBayeM rpoLOBMX KOLWITIB 32 BKa3aHMM AOrOBipHMM CMMCAHHAM € baHK.

11.8. 3ak04Hi NONOXEHHS.

11.8.1. 3actocyBaHHS HeycTonku 3rigHo 3 ymMoBaMu KpeamTHOro goropopy Ta umMx YMOB € NpaBOM
BaHky, a He i0ro 060B'A3KOM.

11.8.2. MoOBiAOMNEHHS, OOBIOKM, iHWI AOKYMEHTM [LOCTAB/EHI €N1eKTPOHHOK MOWTOH 4YM (aKCOM
MaloTb MonepefHin xapakTep i NOBMHHI OyTWM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHagusTb)
KaneHaapHUX OHIB (SKLWO iHWi CTPOKW (TepMiHM) He BCTaHOBAEHI yMOBaMu KpeauTHOro [0rosopy)
HagaHi BNACHOPYYHO B OpwuriHani abo HanpaeieHi peKOMeHAOBaHUM NMCTOM. [loBigOMNIEHHS €
000B’I3KOBMM | 34iMCHEHUM HANEXHWM YMHOM MpPU HAMNPABNEHHI MOro peKOMEHA0BAHUM JIMCTOM 33
appecamu CTopiH, BKazaHuMu y KpeanTHOMy [,0roBopi.

11.8.3. CTopoHM norognnunca 3 TMM, Wo y BuNagkax nepenbaveHmx KpegutHUM [OroBopoM Ta UMMM
YmoBamu BuMora baHky npo goctpokose noBepHeHHs KpeanTy/KiHueBe noraweHHs Kpeouty, cnnatm
MpoueHTiB Ta HeycTolkn He € po3ipBaHHAM KpeAUTHOro AOroBOpy B OAHOCTOPOHHLOMY MOPSIAKY 3
60Ky baHky. No3ny4anbHMK MOrOAXKYETbCS 3 TUM, LWLO, OCKIIbKM TaKi MiacTaBu nepenbdayeHi cammm
KpeanTHMM goroBopom Ta umMmu YMoBaMu, TO BianoBigHa BuMora baHky He aBnsie coboto 3MiHy abo
po3ipBaHHa KpeauTHOro forosopy B 04HOCTOPOHHbOMY NOpPSAKY 3 60Ky baHky.

Mippo3ain 12. BuKOpUCTAHHA eNeKTPOHHMX NignuciB B Mo6inbHOMY 3acTOCYHKY BaHKy

12.1. baHk Ta KnieHT norogunu, Wwo BCi NpPaBOYMHM (y TOMY UYMCAi MignNMCcaHHA LOroBopiB, Yroa,
JINCTIB, NOBIAOMAEHb, MAATIXHUX THCTPYKLiN) MOXYTb BUMHATUCS CTOpoHamMu abo KoxHOH CTOpOHO
OKPEMO 3 BUKOPUCTAHHSIM efeKTPOHHUX MianuciB. 3i cTopoHu baHky gokymeHTH nignucytoTtbca KEMM,
KnieHT ons nignucaHHsa AOKYMEHTIB MA€ NPaBO BUKOPUCTOBYBATU [1pOCTUIA eNeKTPOHHUI Mignuc .
12.2. EnekTpoHHi undpoBi nignuncy, Wwo BUKOpUCTOBYTbCS KnieHTOM Ta BaHKOM MatoTb piBHO3HAYHI
IOPUAMYHI HACNIAKM i3 BAACHOPYYHUMU MiANMCaMM HA AOKYMEHTAX Ha NanepoBUX HOCIsIX.

12.3. Mignucani KnieHtom Ta /abo baHKOM AOKYMeHTH, WO NOB’A3aHi 3 yKNaAeHUMK NpaBoYUHAMMU,
36epiratoTbcs BaHKOM B €NeKTPOHHOMY BUIAAI Ta HAACMAAKTLCA 3aC06aMM eneKTPOHHOT nowTu abo
yepe3 MobinbHKI 3acToCyHOK Kni€HTy, @ Takox ix Konii MoXyTb B6yTv HagaHi baHkom Ha nanepoBomy
HOCIi Ha 3anuT KnieHTa.
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12.4. Tepesipka EM Knienta, T1a ayteHTudikauia KnieHTa 30iMCHIOETBCS 3 BMKOPWUCTAHHSAM
NporpaMHo-TexHiYHUX 3acobis baHka. B pasi HeratuBHOro pesynbraty nepeBipku baHk BiamoBnse
KnieHTy B NnpUMMaHHi eNeKTPOHHOro AOKYMEHTA.

12.5. Y Bunaaky koMnpomertauii EMN KnieHTa BCi eneKTPOHHI 4OKYMEHTH, NiANMCaHI 3 BUKOPUCTAHHAM
Takoro Ell, micng koMmnpomeTau,ii BBaXatoTbCs HELINCHUMM.

12.6. CTOpOHM NOrogmnu, WO pM3MKM 3 BiOWKOAYBAHHS 30MTKIB, LLO MOXYTb OyTH 3anogisHi baHky
Ta/abo KnieHTy, a TakoX TpeTiM ocobaM y pasi BukopuctaHHa KnieHtoM ElN, noknagatotbcs Ha KnieHTa.
12.7. MexaHiam BukopuctanHs EM  KnieHTa 4ng npurHATTS/akuenTyBaHHS/MigNUCcaHHa 3asiB-
Horosopig, [1eno3nTHMX [OroBOpiB Ta/abo NiaTBepAXXEHHS PO3MNOpPsSAKEHb, NOroAKeHb abo iHWMX
AaHuX Ta/abo 4in 3rigHo NnonoxeHb uux YMos [Jorosopy B MoGinbHOMY 3aCTOCYHKY:

12.7.1. KnieHT 03HaNOM/IOETLCS 3 MPOEKTOM JOKYMEHTY nepes NiaAnucaHHAM;

12.7.2. baHk Hapgcunae Knienty OTP naponb.

12.7.3. BeepeHHsim OTP - naponto, akuii 6yB Hagicnanuin baHkoM, B MobinbHOMY 3acTOCyHKY KnieHT
3aCBigyvye, WO O03HAaMOMMBCA 3 YCiM TEKCTOM [O0KYMEHTA, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae€
3anepeyeHb 40 TEKCTY AOKYMEHTA, Ta MPOCTABASE HA HbOMY CBil NiaNuc;

12.7.4. TpuMipHUK MiANUCAHOro B eIeKTPOHHIM GOpMi [OKYMeHTa Haacunaetbcs KnieHTy Ha appecy
€NEeKTPOHHOI NOLWTW, 3a3HAYEHY KNIEHTOM Ta/abo HapaeTbcsad B MobinbHOMY 3acTOCYHKY KnieHTy;
12.7.5. Ha BuMory knieHTa ynoBHOBaXXeHMIM NpauiBHUMK baHKy Haga€ 3acBigyeHy Konito MignMcaHoro
CTopoHaMMu LOKYMeHTa B ManepoBii Gpopm.

12.8. baHk 30608B'93aHMI:

12.8.1. Hapatv KnieHTOBI Ha MOro BMMOry 3acCBig4YeHy KOMilo Ha nanepi 3 eNeKTpOHHOro AOKYMEHT],
nianucaHoro KnieHtoM Ta /abo baHkoMm 3 BigMiTKOW Npo HaknageHi EI.

12.9. KnieHT 3060B’A3aHU:

12.9.1. 03HaMOMKTUCH Ta AOTPUMYBATMCb YMOB BMKOPUCTaHHS npoctoro EfM;

12.9.2. HapaBaT¥ NOBHY Ta AiMCHY iHDOpMaLito HeobXiaHY ANns Moro igeHTudiKauii;

12.9.3. 36epiratn y TaemHumui EMN (OTP-naponb) Ta BXMBaTK BCiX MOX/IMBUX 3aX0AIB 419 3anobiraHHs
MOro BTPaTH, PO3KPUTTS, 3MiHM HA3BW, 3MiHK GOPMATY YM HECAHKLIIOHOBAHOTO BUKOPUCTAHHS;

12.9.4. BukopucroByBaTtu ElN BUKIIOYHO 3 METOK OTPUMAHHS nocnyr baHky;

12.9.5. HeraliHo iHbopMyBaTH baHk npo BTpaty ogHopasosoro OTP-naponto abo BTpaTy cMapTdOHY,
Ha sikoMy OyB BCTaHOBNEHMI MOBINbHUIA 3aCTOCYHOK,;

12.9.6. KnieHT, npu nianncaHHi enekTpoHHMX LOKYMEHTIB LWASXOM HaknagaHHsa EMM, 3060B'a3yeTbcs
KOHTPOMIOBATM AaHi, Ha aKi Haknagaecs EM, i enekTpoHHi [AOaHi, 9Ki BMKOPWUCTOBYBANMCS [ANs
HaknazaHHa El.

Mippo3ain 13. [paBuna Ta yMOBM AUCTAHLINHOro 06cnyropyBaHHa B KOHTaKT-LeHTpy BaHky

13.1. Yknapatoun [orosip, Knient (depxatenb) popy4ae baHKy 3A4iMCHIOBAaTM AMCTaHUiMHe
06cnyroByBaHHs Yepe3 KOHTAKT-LeHTp baHKy 3a Moro po3nopsakeHHsM.

13.2. Tlpu 34iMCHEHHI AOucTaHuiHOro obcnyroByBaHHA 4vepe3 KOHTAKT-UueHTp bBbaHK 3miicHIoE
peecTtpauito 3sepHeHHs Knienta (depxatens).

13.3. [1nsa BuKOHaHHSA baHKOM gucTaHuiMHOro obcnyropyBaHHs yepe3 KOHTakT-ueHTp baHky, KnieHT
(depxatenb) popyyae baHky 34iMcHIOBATM Mepekasu KOWTIB MK paxyHkamu KnieHta (depxatens)
BianoBiaHoO fo Jorosopy (pa3om 3 ycima [loaaTKoBMMM LOrOBOPaMM Ta AOAATKAaMU 40 HbOro), Tapudis
baHKy Ta uMx YMOB, a TaKOX BiZAMOBIAHO A0 3aKOHOAABCTBA YKPaiHM.

13.4. Tlepenik onepauii, g9ki HagawTbCcad baHKOM npu AucTaHuiMHOMY 06cnyroByBaHHI KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky Bu3HauatoTbes JloroBopom, Tapudamu baHky, ymoBamu
MakeTHOI npono3uuii.

13.5. Tig yac 3BepHeHHs KnieHta (depxatenq) oo KoHtakT-ueHTpy baHky, npauisHMk KOHTaKT-
LeHTpy npoBoamTb npoueaypy loeHTudikauii (aBTeHTUdiKauii) B KoHTakT-LeHTpi Takoro KnieHTta
(Oepxatens).

13.6. HapaHHs baHkoM nocnyr AucTaHuUiiHOro 06CnyroByBaHHSA 3MiMCHIOETBCS 33 YMOBM
aBTeHTUdiKkauii Knientis (epxatenis) Ta nicng ix ineHTudikauii B KOHTaKT-LeHTpi. Y BMNAAKy, KOAK
npouenypy aeTeHTUdikauii He nposegeHo, baHk mMae npaBo BigMoBuTM Knienty (depxartento) B
AMCTaHUiMHOMY 06CNyroBYBaHHi.
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13.7. baHK Ma€ npaBo He MpoBOAMTM Mpouenypy iaeHTMdikauii (aBTeHTMdikauii) KnieHTiB
(depxxaTeniB) y BUNaaKy, KLLO 3a pe3ynbTaToM 3BepHeHHs KnieHnTa ([epxaTens) He BifnbyneTbca 3MiHM
napameTpis nocayr, Wwo HapatTtbcs Knienty (depxartento), Ta/abo He BiabyaeTbCs pyxy KowTiB no
paxyHkam Knienta (depxatens), Ta/abo He 6yae HagaBatuck iHdbopMauis npo Knienta (depxartens) Ta
iHbopmMauig, nos’a3aHa 3 ob6cnyroyBaHHaM KnienTa (depxatens).

13.8. KnieHT (Oepxatenb) gopyyae baHky cnucyBaTh 3i CBOiX paxyHKiB, BiaKpUTUX B baHky, KoMicii
33 HagaHHA baHKOM nocnyr npu 34iMCHEHHI OUMCTAHUIMHOrO 0bcnyroByBaHHS vyepe3 KOHTaKT-UeHTp
baHky, nepenbaveHnx Tapudamu baHKy, WO AOil0Tb HA MOMEHT Takoro cnucaHHs. liacraBow ans
CNUCAHHA KOMICii 3a AMCTaHLiMHe 00CnyroByBaHHS € YCHi 3aaBu KnieHTa ([epxatens) npo HagaHHS
BiANOBIAHMX NOCAYT, 34iACHEHI Nif Yac 3BepHEeHHS A0 KOHTAKT-LeHTpY.

13.9. CTOopoOHM HiHWAM 3rofu, WO 3MiHM NapaMeTpiB HaJaHHA MOCAYr, WO BWHUKAW B pe3ynbTaTi
AWCTaHUiMHOro obcnyrosyBaHHs KnieHta ([lepxxatens) He BuMaratoTb BHeCEHHS 3MiH B [loroBopu abo
iHWi AOKYMEHTH, SIKUMW BOHM BCTAHOBJIEHI.

13.10. OucraHuinHe ob6cnyroByBaHHs baHnkom KnienTa ([JepxkaTens) 3AiACHIOETbCA HA NiACTaBi
Horosopy, Tapudis baHky, lNakeTHoOi npono3uuii Ta uMx YMOB, a TakoX BiANOBIiAHO A0 3aKOHOAABCTBA
YKpaiHw.

13.11. [Ing BMKOHaAHHA [MCTaHUiiHOro obcnyrosyBaHHs KnieHT (depxatenb) Hapae baHky ycHi
OVUCTAHUIMHI pO3MOpsSAKEHHS Npy 3BepHEHHI A0 KoHTakT-ueHTpy baHky. BianosiganbHWIM npauiBHUK
KOHTaKT-UueHTpy NpUMMAE Take PO3MOPSOXKEHHS, Nicaa 4Yoro, BiANOBIAHO 4O BHYTPILWHIX npoueayp
baHky, BUKOHYE Aii Ans BUKOHAHHS HagaHoro KnieHtoM (Jepxatenem) po3nopsaxXeHHs.

13.12. Mpwu puctaHuinHoMy obcnyroeyBaHHi Knientis (depxatenis), baHk odopmnse HeobxigHi
LOKYMEHTM, aKi NiATBEPLXYIOTb 34iNCHEHHS ANCTaHUinHOro obcnyrosyBaHHs KnieHTa yepe3s KoHTakT-
ueHTp baHky, BignoBigHO 4O BMMOr 3aKOHOAABCTBA.

13.13. baHK Ma€ NpaBo BiAMOBUTM Yy 3AiMCHEHHI AMCTaHUiMHOrO 06cnyroByBaHHs KnieHTta
(depxaTtens) y pasi He niaTBepAxXeHHS KNiEHTOM po3nopsaKeHHS.

13.14. IndopmMauio Npo HajaHHA AMUCTAHUIMHMX po3nopsmkeHb KnieHtom (HepxaTtenem) uyepes
KoHTakT-ueHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILWHLOrO NOPAAKY.

Mippo3ain 14. MpaBuna Ta YMOBM pAuUCTaHUiHOrO o6GcnyroByBaHHA B CucteMi Mob6inbHoro
3aCTOCYHKY.

14.1. [DocTtyn Ta 06cnyroByBaHHA B cucTeMi MoGinbHMit GaHKiHr
14.1.1. B nopsaKy Ta Ha yMOBaXx, nepeadaveHnx umumm YMoBamu, baHk Hafa€e Nnocnyrm gMCTaHuUinHOro
obcnyrosyBaHHs Knienta B Cuctemi Mo6inbHOro 3acToCyHKYy.
14.1.2. BukopuctaHHg cuctemn MB 34iMCHIOETLCS BiANOBIAHO A0 BMMOI YMHHOMO 33aKOHOAABCTBA
YKkpaiHM Ta umx YMoB. JaHum po3ginoM YMOB, WO BM3HAYAE NpaBuaa Ta YMOBWM AMCTAHLiMHOMO
obcnyropyBaHHS B cucTeMi MB, He CKAaCOBYETbCS MOXUBICTb 06CnyrosyBaHHs KnieHTiB uepes
KoHTakT-ueHTp baHKy Ta/abo Ha nigctaBi LOKYMEHTIB (PO3paxXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)
HagaHWx B baHK Ha manepoBuMX HOCigX Ta/abo iHWOMY BMrnag4i y nopsaky BCTAHOBNEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3asB-40roBOPIiB yKNaAeHUX Mixx baHkom Ta KnieHToM.
14.1.3. lna KopuCTyBaHHS nmocayramMm y MobBinbHOMY 3acTOCYHKY, HEOOXiAHO BCTAaHOBMTWM Ha CBiM
MOGIiNbHMIA NpUCTpPiK 3 onepauitHot cuctemoro Android abo iOS MobinbHMM 3acTocyHOK BaHky 3
Google Play abo Apple Store Ta npovTtn aucTaHuUiMHy ineHTUdikauito, Bepudikauito 3a gonomoroto ENN
yKnactu 3 6aHkom AHkeTy-[loroBip Ta npueaHaTUCa A0 LMX YMOB NOCNIAOBHO 33 iHCTPYKLiAMM / AiSMU
Ha eKpaHi MOBINbHOrO NPUCTPOLO.
14.1.4. Bci onepauii, BOKYMeHTH / iHiuiaTMBKM, NignmncaHi / 3acBifgyveHi B eNeKTpOHHOMY BUMNSAI 3a
ponomoroto EMM BBaxatoTbcs nignmMcaHumu KnieHTOM BAacHOPYY Ta BU3HAKTbCS AiMCHUMU B PO3YMiHHI
33aKOHOAABCTBA YKpaiHM NpO eNeKTPOHHUI [OKYMEHTOODIr.
14.1.5. MipkntoyeHHs KnieHta po cuctemun Mb 34iicHI0ETECS BRnacHOpyY KnieHToM.
14.1.6. AncTtaHuiriHe 06cnyroByBaHHs 3acobamum cuctemm Mb 30iMCHIOETLCS WASXOM HagaHHS KnieHTy
iHpopMaLiMHMX, BAHKIBCbKMX Ta NNATIXKHUX NOCAYT, NPUAHATTA Bif KnieHTa NAaTidKHUX IHCTPYKLUIN Ha
30iMCHeHHs onepauin B cucteMi Mb Ta/abo iHWKMX EnekTpoHHMX OOKYMEHTIB, GOPMYBaHHS SKMX
nepenbayeHo cuctemoto Mb, a came:
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14.1.6.1. ApMiHicTpyBaHHS 06nikoBoro 3anucy KnieHTa;

14.1.6.2. IHpop™mauiiHi cepsicu:

- KyMynaTuBHI 3a1MLLKM KOWTIB MO KAapTKaM Ta paxyHKaM B po3pi3i BantoT,

- Kypcum Bantor,

- HoBunHU baHky,

- leonokauii BigfineHb i 6aHKOMaTIB Ta iX MOWYK;

14.1.6.3. IHbopMaLinHi onepaii:

- Mepernsg iHdopMaLii No NAaTiXXHMX KapTax, iCTOpii nnaTtexiB (CMMcaHb Ta 3apaxyBaHb) Mo

paxyHKam,

- MNepernsg iHdopMauii npo Bknapg (icTopis onepauin: Bunaata nNpoueHTiB, 3HATTS Bknagy,

nonoeHeHHs Bknaay),

- MNepernag iHpopmauii npo KpeauT (ictopia onepaui noraweHHs Kpeaunty, rpadik noraweHHs

Kpeauty),

- MNepernsp Ta BiANpaBKa PeKBI3UTIB PaxyHKY,

- [octaska PUSH-noBigomMneHb Ta 4OCTYN 40 iX BMICTY Y BUMNSAI NOBIAOMIEHD,

- leHepaLis BUNUCKM NO KAPTKOBOMY UM MOTOYHOMY paxyHKy y ¢opmati PDF,

- leHepaLis kBUTaHLIT 32 npoBeaeHMM nnatexem y dopmati PDF;

14.1.6.4. HanawTtyBaHHS NNaTixXKHUX KapT:

- bnokyBaHHS NNaTiXXHOT KapTKK,

- 3aMoBeHHS NepeodOpPMIEHHS OiOXUTANIbHUX NAATIKHUX KapT,

- Po36nokyBaHHS NNaTiXkHOi KapTKu,

- Po3scunka PUSH -nosigomneHs,

- HanawTyBaHHS NiMIiTiB NNaTiXXHUX onepaLi No NAATKHINA KapTui,

- 3MiHa MIH-koay,

- ABTOMaTUYHe [0AaBaHHS NNaTixXHOI KapTh 0o Apple Wallet ons po3spaxyHkiB 3a 4OMOMOrow
Apple Pay;

- ABTOMaTMYHe [L04ABAHHA MAATKHOI KapTW A0 «[aMaHua» Ang po3paxyHKiB 3a 4OMOMOrow
Google Pay.

14.1.6.5. HanawTyBaHHs, peaaryBaHHs, BUAANEHHS WABNOHIB NnaTexy;

14.1.6.6. HanawTyBaHHS, BUAANEHHS PErYASPHUX NNATEXIB;

14.1.6.7. 3niMCHeHHS onepauil nnaTexis Ta nepekasis:

- Mepekas y mexax baHKy Mix BnacHUMM paxyHkamu KnieHnTa,

- MNMepeka3s y Mexax baHKy 3 BNacHOro KapTKOBOrO PaxXyHKY Ha KAapTKOBMI PaxyHOK iHLIOMO

KnieHTa baHky 3a HOMepoM KapTKu,

- MNepekas y mexax baHKy 3 BMacHOro KapTKOBOr0 pPaxyHKY Ha KAPTKOBWMM PaxyHOK iHLIOro

KnieHTa baHKy 3a HOMepoOM paxyHky,

- MNepekas 3a Mexi baHKy Ha Byab-AKMIA KaPTKOBUIM paxyHOK 3@ HOMEPOM KapTKM,

- MNepekas 3a Mexi baHKy Ha Byab-aKMIA paxXyHOK 3@ MOBHUMM PEKBI3UTAMM PAXYHKY,

- Mnatixk Ha BifIbHY CyMy Ta onnaTa paxyHKiB HafaBayaM nocnyr yepes arperatopa (KOMyHasbHi

nnaTexi, NONOBHEHHS MOBiINbHOro, aboHMaTa 3a iHTEPHET, OXOPOHY TOLLO),

- Mnatix no cteopeHoMy KnieHTOM WabnoHy,

- BknagHi onepauii (pO3MillleHHS; MOMOBHEHHS Ta/abo NOBEpPHEHHS 4YacTMHWM BKnagy abo

LOCTPOKOBE MOBEPHEHHS BKaAY, SKLLO Le nepeabaveHo ymosamu [lorosopy),

- MoraweHHs Kpeauty;

14.1.6.8. 3aincHeHHs onepauir 3 06MiHy BantoTh (Kynisag, Npoaax, KpocC-0OMiH);

14.1.6.9. 3aMoBneHHs, odbopmiieHHs Ta poboTa 3 6aHKIBCbKMMM NPOAYKTaAMMU:

- YknagarHs [oroeopie npo o6cnyroByBaHHs [akeTiB MOCAYr 3 BMKOPUCTAHHAM MAATIXKHUX
KapTok Visa Gold (npoayktn Rewords Ta Digital),

- YknapaHHs [loroBopiB 6aHKiBCbKOro BKiagy;

- [HiLitOBaHHS A,OCTPOKOBOrO NoBepHeHHs Bknagis;

- YknagaHHs KpeauTHUX LOrOBOPIB.

14.1.6.10. HonaTtkoBi MyHKUI:

- ABTO3anoBHeHHs BignosigHoro nonas OTP-naponem 3 NOBiAOM/IEHD,
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- [HiLiauis o3BiHKY 80 baHky,

- MoBigOMNEHHS NPO CTPOK 3aKiHYEHHS AiT KapTKy,

- KonitoBaHHS noBHOro Homepa lNnaTixxHOi KapTKu,

- MNepernag peksi3uTiB 3 [NaTiXXHOT KapTKMy,

- Mepernsap oMcTaHLinHO yknaaeHux (Yepes cuctemy Mb) [loroBopis Ha 6aHKIBCbKi MPOAYKTH,
- laeHTndikauia Knienta yepes BanklD,

- HaknagaHHs enekTpoHHOro Nignucy Ha OKYMeHTM baHky,

- MNeperiMeHyBaHHS KAPTKOBOMO paxyHKy Ta/abo KapTKu.

14.2. TpaBuna npuitHATTA Ta 06po6kKn [lopyyeHb

14.2.1. OIncTtaHuinHe obcnyroByBaHHs B cucteMi Mb po3sonsie KnienTy 6e3 BiaBiayBaHHS baHky
34iMCHIOBATM onepauii 33 PaxyHkamu, a Takox OTpUMyBaTW AOBiIAKOBY iHbGOpMaUito 3a PaxyHkamy,
OTPUMYBATH iHWI iIHPOPMaUiHi nocnyru nepenbadeHi Tapudamum Ta UMMM YMoBaMM.

14.2.2. CTopoHM [OMOBMAKCH WO BBeaeHHs OQHOpPa3oBOro UMGPOBOro Naposio, OTPUMAHOr0 Ha
3apeECTpoBaHMIit HOMep MobinbHOro TenedoHy, nosigomneHmn KnieHToM baHky, € aHanorom
BnacHopy4Horo nignucy Knienta. Bci pokyMeHTH, onepauii KnieHTa, WO iHiLilOHTbCS B €1eKTPOHHOMY
BMrNSAi | nigTBepaxkeHi 3a ponomoroto OgHOpa3o0BoOro LMGPOBOro NAapo0 BBAXKAKTLCSA TAKMMU, LLLO
nianucaHi BnacHopy4yHuM nignucom KnieHTta.

14.2.3. CTOPOHM BW3HAKOTb HOPUOMYHY YMHHICTb BCiX [lopyyeHb HagiCnaHMx Ta OTPMMaHMX 3a
pornoMmoroto cuctemu Mb Ta ix piBHY HOpMAMYHY CMNY OKYMEHTAM Ha ManepoBMX HOCIAX, MpW YMOBI X
odOpMNEeHHS Yy BIiAMOBIAHOCTI OO0 BMMOr YMOB, YMHHOIO 3aKOHOAABCTBA YKpaiHM, B TOMYy 4umcChi
HOPMATUBHO-NPABOBMX akTiB HauioHanbHoro 6aHky YkpaiHu 3 MWTaHb OpraHisauii Ta 34iACHEeHHS
pO3paxyHKiB.

14.2.4. CtopoHn OOMOBMANCH, WO [opy4veHHs KnieHTa, opOpMAEHI HANEXHMM YMHOM 3acobammu
cuctemm MB, MicTaTb BClo HeObXiaHY iHhOpMaLito ANS HaNeXHOro BUKOHaHHS baHKOM AMCTaHUiHOro
obcnyroByBaHHs KnieHta. CTOpOHM BM3HAKOTb, WO TakuMM nopagok GOpMyBaHHS Ta BMKOHAHHS
[lopyyeHb € 3po3yMinmM Ta BurigHuM gnsg CTopiH.

14.2.5. [lopy4eHHS BBaXAKTbCS HAaNeXHUM YMHOM odopMeHi Ta nepedaHi KnieHtom, akwo KnieHr:
13.2.5.1. pns poctyny no cuctemMu Mb BBiB NpaBu/bHI ABTOpM3aLiiHi AaHi;

13.2.5.2. BBiB BCi HeobxiaHi napameTpu ans dopmyBaHHs [lopyyeHHs, gKi BUMarae cuctema Mb;
13.2.5.3. nigTBepamB JopyuyeHHs B cuctemi Mb, png [lopyyeHs, Wwo noTpebyoTb NiaTBEPAXKEHHS.
14.2.6. MnatixkHi onepauii, iHiLiMoBaHI 3acobamn cuctemn MBb, 3aiMcHIOTLCS BaHKOM y Mexax
3a/IMWKY FPOLIOBMX KOLWTIB HA BiANOBIAHOMY paxyHKy KnieHTa Ta 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAaBCTBa YKpaiHM Ta BiANOBIAHUX 3asB-A0r0BOPIB, yKnageHunx Mixk KnieHtom Ta baHkom.
14.2.7. lng 3MEHLWEHHS MOXIMBOCTI NPOBEAEHHS MOMMAKOBMX MNATIXKHWMX OMnepauin, a TakoX OJis
NpoOTMAIT WaxpancbknM onepauiam, baHk Moxe BCTaHOBMOBATM MiMITUM NO KiNbKOCTI Ta/abo cymi
onepauin B Mb. IHhopMauiga Npo MakcMManbHi po3Mipu niMiTiB po3MilLyeTbcss B Mb Ta /abo Ha
odiUiiHOMY KOpMOpaTMBHOMY CaiTi baHky.

14.2.8. baHk 3abe3neyye KOHCYNbTAaTUBHY MiATPUMKY Kni€HTa 3 NUTaHb, NOB'A3aHMX 3 eKCnyaTalieo
cucremun Mb.

14.2.9. BUKOHaHHS1 OOpPYYeHb LWOAO PO3MNOPSMXKEHHS KOLWTaMM, iHiuinoBaHux KnieHToM 3acobamu
cuctemn Mb, 3piicHI0eTbCa baHKOM y BIANOBIAHOCTI A0 YEProBOCTI iX HAOXOMXKEHHS Ta Yy MeXax
JlimiTiB Ta 3anuWKy rpoOWOBMX KOWTIB Ha paxyHKy KnieHTa, BignoBiAHO [0 BWMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHMu.

14.2.10. CTOPOHM 32 B33AEMHOK 3rof0KH BCTAHOBWAM, WO BIANOBIAANLHICTD 3@ MNPABMALHICTL
odopmneHHs [lopyyeHHs Ta 3a MOro AOCTOBIPHICTb LLIIKOBUMTO NOKNaAaeTbcs Ha KnieHTa.

14.3. lpaB.a Ta 0608B'A3kn CTopiH

14.3.1. baHkK 3000B’A3y€ETbCS:

14.3.1.1. TMpuiAMatTM [0 BWMKOHAHHA Ta BWMKOHYBATM EnekTpoHi nnaTixHi iHCTpyKUii KnieHTa,
niatsepoxeHi OgHopasosuM LUndpoBMM naponem, obopMneHi Ta HagaHi KnieHTom BignoBigHO A0 LMX
YMOB;
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14.3.1.2. 36epirat TaEMHUUIO NO onepauisam KnieHTa Ta HagaBaTH BiZOMOCTI NO HUM TPeTiM 0cobam
TiNbKK Y BUNagKax, nepesbayeHnx YMOBaMU Ta Ait04MM 3aKOHOLABCTBOM YKpaiHMU.

14.3.2. baHk Ma€ npaeo:

14.3.2.1. Bumaratm Big KnieHTa HagaHHA HaANeXHMM UYMHOM ODOpPMNEHMX [OKYMEHTIB -
LOKYMEHTa/lbHMX NiaTBepAXeHb ENeKTpOHHMX pO3paxyHKOBMX AOKYMEHTIB, WO nonepesHbo Oynu
nepenaHi Knientom po baHky 3a gonomorow cuctemun MB.

14.3.2.2. BigmoBut Kni€eHTy y npuiomi Ta/abo BMKOHAHHI ENeKTpOHHOro po3paxyHKOBOro
LOKYMEHTY, HafaHoro 3a pgonomorow cuctemmn MB, 3 nosigomneHHaMm KnieHTa npo npuumHy
HEeBMKOHAHHA ENeKTpOHHOro poO3paxyHKOBOro OOKYMEHTA/OMCTAHLIMHOIO pO3MNOPAIKEHHS B
HaCTYyNHUX BMNaAKaX:

- y pasi HepocTaTHOCTI Ha PaxyHKy Kni€HTa, 3 IKOro 34iMCHIOETLCA NepeKkas KOLWTiB, CyMM KOLUTIB,
HeobXiaHOI Ang 34iMCHEHHS nepekasy Ta/abo cymMu, HEOOXiAHOI A4N1g CNaaTM KOMICiMHOT BMHAropoam
baHKy 3a 3[iMCHEHHS TaKoi NNaTiXXHOI onepawii;

- y pa3i HemnoBHOro (HeBipHOro) 3a3HayeHHs KnieHTOM pekBi3uTiB  EnekTpoHHOro
pO3paxyHKOBOI0 AOKYMEHTY;

- y pa3i HeBiaNoBiAHOCTI ENeKTpPOHHOrO po3paxyHKOBOro AOKYMEHTA Ail04OMYy 3aKOHOAABCTBY
YKpaiHu;

- AKLWO ENeKTpoHHUI po3paxyHKOBMI AOKYMEHT Nnepeabdayac nepekas KOWTiB, 34iMCHEHHS SKOro
3a60pOHEHO Ai04OMY 3aKOHOAABCTBY YKpaiHU(30KpeMa, Ha KOpUCTb 0Cib, siki He MatoTb nNpaso ByTu
oTpuMyBayaMu KowTiB Bif KnieHTa Towo);

- AaKkwo KnieHT He HapgacTb OOKYMEHTM i BIOMOCTI y BUMNAAKy BMHWMKHEHHS B baHKy notpebu
3’acyBat ocoby KnieHTa, cyTb HisgnbHOCTI, diHAaHCOBMI cTaH, abo akwo KnieHT yMUCHO Hanas
HernpaeAaMBi BiGOMOCTI Npo cebe;

- SKLLO MIATIXKHA onepawist MiCTUTb 03HAKM TaKOi, WO Nigngara€e GiHaHCOBOMY MOHITOPUHTY. baHk
nosigomnge KnieHTa nNpo NpUUYMHY BIAMOBM Y BUKOHAHHI ENEeKTPOHHOro pPO3PaxyHKOBOro
LOKYMEHTA/OUCTAHLiMHOrO pO3NopAOYKEHHS.

14.3.2.3. bnokyeatu goctyn KnieHta o cuctemu Mb y pasi nopyweHHs abo cnpobu nopyweHHs yMOB
6e3nekn poctyny o cuctemu Mb.

14.3.2.4. 3pivicHioBaTM MoAepHi3auito cuctemn Mb Ta/abo BnpoBaaKyBaTH ii Binblu 4OCKOHANI BepCii.
14.3.2.5. Butpebyeatn y KnieHTa popaTkoBy iHMOpMAUil0 Ta [OOKYMEHTM, WO CTOCYHTbCS
ineHTMdikauii KnieHta Ta/abo nnatixkHOi onepadii, ska NpoBoAMTbCS baHKOM Ha niacTaBi NaaTikHOI
iHCTpYKUii KnieHTa, y BMNaakax, nepeadayeHnx 4ito4nMM 3aKOHOAABCTBOM YKpaiHM Ta UMMM YMOBaMMU.
14.3.2.6. [poBOAWUTM TMMYACOBY 3YyNMUHKY cucteMn MB ans 3MiHM nporpamHoro 3abesneyeHHs Ta
npoBefeHHs NpodiNakTUYHMX pobiT.

14.3.2.7. BigmoBnatn KnieHTy B 06CnyroByBaHHi 3acobamm cuctemm Mb y BUNagkax HEBMKOHAHHS
ab0 HeHaneXHoro BUKOHaHHSA HMM CBOiX 3000B'A3aHb 3riJHO NOMOXEHb YMOB Ta B iHWKWX BUNAAKaXx,
nepenbayeHmx Oit04MM 3aKOHOAABCTBOM YKpaiHu.

14.3.2.8. BigmoBut KnieHTy B 06cnyroByBaHHi Oyab-skoro PaxyHky Kni€eHTa, y BMnagkax
HEBWMKOHAHHSI YM HEHANEXHOr0 BMKOHAHHS HMM CBOiX 3000B'3aHb 33 UMMM YMOBaMM Ta B iHLWMX
BMMaaKax, nependavyeHmnx YAHHMM 3aKOHOAABCTBOM YKpaAiHMU.

14.3.2.9. Bigkntountn KnieHta Big cuctemn MbB y BMMAOKax HEBUKOHAHHA UM HEHANEXHOrO
BMKOHAHHS HMM CBOiX 3000B's13aHb 33 UMMM YMOBAMM.

14.3.2.10. MpunuHutn obcnyroeyBaHHs KnieHta 3acobamu cuctemn MB y Bumagkax Ta y NoOpsAKy,
nepenbayeHnx YMoBamMu T1a/abo AitlouMM 3aKOHOAABCTBOM YKpaiHu.

14.3.3. KnieHT 3060B’93aHMMI:

14.3.3.1. YtpumyBaTM Yy CnpaBHOMY pobo4YOMy CTaHi 061agHaHHA, 3 FKOro 3[iACHHETHCS
nigKno4YeHHs oo cuctemun Mb, 3abesneunTu Moro NigKNYEHHS 0 Mepexi IHTepHerT.

14.3.3.2. He BcTaHOBMOBaTM Ha OCOOWUCTUIA  ENEKTPOHHUIA  CEHCOPHWMIA  NPUCTPIN,  LIO
BMKOPUCTOBYETLCS ANA NIAKIOYEHHS A0 cucteMu Mb, HeniueH3iMHI onepauinHi cucteMu.

14.3.3.3. 36epiratv ABTOpM3aLiliHi faHi Yy MiCLSX, HEOOCSKHMUX AN CTOPOHHIX OCib Ta:

- Yy BMMAAKY Mif03pM HA HECAHKWiOHOBAHMM AOCTYyn A0 ABTOPM3AUiMHUX OaHMX, TEPMIHOBO
NPUMUHUTU BUKOPUCTaHHSA cuctemn MB poBectm ue [0 BigoMa baHKy, WASXOM 3BEpPHEHHS [0
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BipaineHHs baHky abo fo KOHTAKT-LEHTpY, ANs 34iIMCHEHHS 3aX04iB No 3anobiraHHI0 WaxpamCbKMx
Lil TOLWoO;

- y BUNAaAKy BTPATHU (KpPamixXkn) ABTOpPMU3aLIMHUX AaHWX Ta/abo HoMepy MOBinbHOro TenedoHy
KnieHTa, Ha KM 30iMCHI0ETLCS BignpaBieHHs OQHOPa30BOro ULM@poBOro naposto, abo npu BUSBIEHHI
BMNaAKiB MPOBEAEHHS MO paxyHKy KnieHTa onepauil, WO HUM He CaHKLiOHOBaHi, HeramHo nogatu o
baHky 3asBy, 3 BUMOrot 610KyBaHHS JoCTyny 8o cuctemu MbB, ane He nisHiwe 24 roonH 3 MOMEHTY,
KONW KJiEHTY CTano BifAOMO Npo BTpaTy (Kpamixky) abo npo BMSBNEHHS BMMNALKY MPOBEAEHHS MO
paxyHKy KnieHTa onepauii, Wwo HAM He CaHKLLiOHOBaHi;

- He pO3ro/ioWwyBaTi HiKOMY, B TOMY YMC/Ii YeHaM B/IACHOI poauHM, ABTOpM3aLiMHI OaHi ang
poctyny oo cuctemmn Mb;

- He 36epirat 3anucaHi ABTopu3auivHi AaHi goctyny Ao cuctemn MB Ha Oyab-akomy
nanepoBoMy 4n LMPPOBOMY HOCIEBI;

- Hamaratmcs MakCMManbHO 3MEHLUMTM BUMALKM KOPUCTYBAHHS cucteMolo Mb B rpoMagcbkumx
MicusX, HagauM nepesary LOCTYNy A0 HbOro 3a LOMNOMOrOK BAAaCHOrO MObiNbHOrO TenedoHy;

- 3abe3neynTun 3axncT ceoro MobinbHoro TenedoHy Ta SIM-kapTku, Ha Homep gkoi Cuctema Mb
HaACMNAE KOAM NiATBEPIAXKEHHS OnepaLil;

- 3abe3neunTn aHTMBIpYyCHY 6Oe3neky CBoOiX iHdoOpMaUiiHUX cuctem  (BesnepepsHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBMEHHS aHTMBIPYCHMX MPOrpaM Ha MepCoHanbHUX CMapTdOoHaXx,
nAaHWeTax i T.n.), 33 4ONOMOroK SKUX 34IACHIETLCA [0CTYN A0 cuctemu Mb;

- HEramHo 3MiHUTM naponb B cucteMi Mb y BMnaaKy gkwo naposb, abo Moro 4YactmHa cTana
BigoMa iHWin ocobi.

14.3.3.4. Micna 3MiHM HOMepy MobGinbHoro Tened@oHy KnieHTa, 3apeecTpoBaHOro B cucteMi MB,
HeramHo ocobuncTo 3BepHYTUCb A0 baHKy i HanMcaTK 3asBy BCTAHOBNEHOro baHKOM 3paska Npo 3MiHy
HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHtoM B baHk npo 3MiHy HOMepy MOOiNbHOro
TenedoHy, 3apeeCTPOBAHOro B cucteMi Mb, 3BinbHAE baHk Bif Oyab-SKOi BiZANOBIAANBHOCTI, WO MOXeE
BMHMKHYTM Yy 3B’A3Ky 3 BianpaBneHHam baHkom KnieHTy OpHOopa3oBoro umdpoBOro naposio Ha
nonepegHiv Homep MobinbHoro Tene@oHy. CTopoHM NOroAXKYHTLCS, Lo 3BepHeHHs KnieHTa oo baHky
i3 329B0O0 BCTAHOBNEHOro baHKOM 3pa3ka BBAXKAETHCSA HANEXHMM MOBIAOMEHHSM NPO 3MiHY HOMepa
MobinbHoro TenedoHy KnieHra.

14.3.3.5. KnieHT NOromKyeTbCsl 3 TUM, LLO PO3YMI€ BCi pM3MKMU, NOB'A3aHi 3 HEMOBIAOMNEHHSIM ab0
HECBOEYACHWM MOBIAOMNEHHAM HUM BaHKy WoA0 3MiHM HOMepy MobinbHOro Tened@oHy. KnieHT Hece
BCH BiOMNOBIAANbHICTb Ta 3BiNbHAE BaHK Big 6yab-gKOi BiAMOBIAANBHOCTI, WO MOXE BUHUKHYTU Y
3B'93Ky 3 BignpasneHHsIM baHkoM 0A4HOpPa30BOro LMGPOBOro Mapofk Ha nonepepHin Homep
MobinbHoro tened@oHy KnieHta.

14.3.3.6. Kni€eHT MOrogxyerbCs 3 TUM, WO PO3YMIi€ BCi PU3MKM, MOB'S3aHi 3 pPO3rofOWEHHAM
ABTOpM3aUiNHMX OaHWX Ans Bxody Ao cuctemu MB, Homepy MobinbHoro TenedoHy KnieHTa,
3apeecTpoBaHoro B cuctemi Mb, Tta/abo OpHopaszoBumx uUMbPOBMX MaponiB, a TAKOX Oyab-sKOi
iHbopMauii npo cBoi PaxyHKM, WO € BaHKIBCbKOK TAEMHULED, NPU 3AiACHEHHI [OCTYNY A0 CUCTEMMU
Mb He 3 BnacHoro MobinbHoro tenedoHy, Ta Hece BCHO BiANOBIAANbHICTb 32 TaKi BUNALKM.

14.3.3.7. 3pivicHioBaT oopmneHHs [JopyyeHHs 3acobamm cucteMmn Mb B nopsigky, nepenbavyeHomMy
YMoBaM#u Ta Ait04MM 3aKOHOLABCTBOM YKPaiHM, B TOMY YMCJTi | HOPMAaTMBHUMM akTaMu HauioHanbHoro
6aHKy YKpaiHu.

14.3.3.8. KoHTposnoBaTM pO3Mip 3a/MWIKY KOWTIB HAa CBOiX paxyHKax Ta MOro BiAMOBiAHICTb
30iMCHEeHMM NNATKHUM onepauiam, Wo iHiuinoBaHi 3acobamu cuctemu Mb.

14.3.3.9. KopwucTtyBay € BiAMNOBiAANbHUM 32 BXMBAHHS BCiX HEOOXiAHMX OpraHisauiiHUX 3axofiB 3
6e3nekn B Uuinax 3anobiraHHa [OCTyNy He YNOBHOBaXeHWx ocib no cuctemm MB a Takox 3a
30epexxeHHs M BUKOPUCTAHHA ABTOPM3aLiMHMX [AHMX TakMM UYMHOM, WO6 He [onyCcTuTH iX
NOTPaNASHHA Yy PO3MNOPSAXKEHHS HE YMNOBHOBAXEHWMX OCIO i Ang 3anobiraHHS iX NpoTMNpaBHOMY
BMKOPUCTaHHI0. baHK He Hece BiAMNOBIZaNbHOCTI 3a onepauii, wWo 6ynu npoBedeHi 3a AOMNOMOroK
cuctemun MbB TpeTiMm 0ocobamu 3 BUKOPUCTAHHAM ABTOPM3aLIMHMX AaHux KnieHTa.

14.3.3.10. Ha nepwy BuMory baHKy HagatM [OKYMEHTM Ha nNiATBEPOKEHHS ENeKTPOHHMX
pO3paxyHKOBMX AOKYMEHTIB, WO nonepeaHbo 6ynmM nepepaHi KnieHtom oo baHky 3a 4onomorot
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cuctemm Mb, a TakoX HagaTW [0OAaTKOBY iHPOPMaLi Ta BiANOBIAHI AOKYMEHTM WOAO onepawin
KnieHra.

14.3.4. KnieHT Ma€ npaBo:

14.3.4.1. Bwumaratv Big baHKy BMKOHaHHS 1oro JJopyyeHHs Ha 34iMCHEeHHS onepaLii 3rigHo 3 uuMu
YMoBamu.

14.3.4.2. KopucTtyBaTMCb MNOBHMM cCnekTpoM nocayr cuctemn MB Ha ymoBax, nepenbaveHux
YMmoBamu.

14.3.4.3. TloBTOpHO 6110KYyBaTK Ta p03610KOBYBATK AOCTYN A0 cuctemu MB.

14.4. BipgnosiganbHicTb CTOpiH

14.4.1. CTopoHM HecyTb MOBHY BiANOBIAANBHICTb 3@ HECBOEYACHE ab0 HEHaneXXHe BMKOHaHHS CBOiX
3060B’3aHb.

14.4.2. Y Bunapgky nopyweHb umMx YMoB CTOpPOHM HeCyTb BiAMOBIAANbHICTb 3MAHO 3 UYMHHUM
3aKOHOAABCTBOM YKpaiHM.

14.4.3. BpaxoBytoun BCi MonoxeHHs YmoB, CTOpoHM [OMOBMAMCH, WO baHK He Hece Hiskoi
BiANOBIAANBHOCTI 33 HACNIAKK, 3yMOBAEHI HeAOTPUMaHHAM KnieHTOM BUMOT YMOB, B TOMY YMCi BUMOT
040 CAMOCTIMHOMO KOHTPO0 aoctyny Ao cuctemmn Mb. CTopoHM JOMOBUAMUCH, LLO MiATBEPOXKEHHAM
HopyyeHHs Knienta OpHopa3oBuM umMdpoBUM naposieM KRieHT MiaTBepaXye (akT nepeBipku BCiX
HeobxioHUX pekei3uTiB [opy4eHHs, a baHK He Hece BiANOBIAANBHOCTI 32 HACNiAKM HeAOAEpPXKAHHS
KnieHTOM 3a3HayeHuX BUMOT.

14.4.4. KnieHT Hece BigNOBIAaNbHICTb 3a BCi Aii B cucteMi MB, akwwo Bxif A0 Hei 6yno 34ifcHeHO 3
BipHMM BBeAEHHSAM ABTOpM3aUiMHUX AaHUX KnieHTa.

14.4.5. KnieHT yCcBIOOMIIIOE, WO KOPUCTYBATMUCA Nocsiyramn MobinbHOro 3aCTOCYHKY MA€ MpaBo nuLle
Ta 0coba, AKiM MPUCBOEHO NOTiH Ta CTAaTMYHWUIA Naponb AN BXOAY B MOBiNbHWMI 3aCTOCYHOK, $ika
YCMiWHO  npovwna  npouenypy  aBTeHTM@ikauii B TakoMy  MoGinbHOMY  3aCTOCYHKY,
ineHTMdikauito/BepudikaLito, a Takox yknana 3 baHkoM BignoBigHWIM forosip. KnieHT 3060B’93yeTbCs
He pO3rofiowyBaTy A[aHi ana BXxopy B MoBinbHMIA 3aCTOCYHOK TpeTiM ocobaM, a y BMMALKY
KOMNpOMeTaLii TakMx AaHWX 3000B’S3aHMIM HeramHo noeigomMutM baHk npo Te, wWo noriH Ta/abo
CTAaTUYHUIM Napofib CTaB BiJOMWI TpeTiM ocobam, abo nNpo BTpaTy, MOLWKOMKEHHS, Kpadikky abo
MOX/IMBICTb HECAHKLiIOHOBAHOr0 BUKOPUCTaHHS MOBiNbHOro 3aCTOCYHKY TpeTiMM ocobamm.

14.4.6. KnieHT 3000B’A3y€TbCA HE MiAKIYATUCA A0 CMCTEMM MOBINBHOrO 3aCTOCYHKY 4Yepes TOYKM
nybniuHoro 6esgpotosoro goctyny (Wi-Fi), siki He BUMaratTb ineHTUdiKaLii npy nigkntoyeHHi. B pasi
TaKoro MigKAYEHHS, HACNIAKOM SIKOro CTaB HeCaHKLiOHOBaHWM A0CTyn A0 MobinbHOro 3aCTOCYHKY,
baHK 3BINbHAETbCA BBi4 BiANOBIAANBHOCTI 3a OyAb-gki Aii/onepauii, npoBedeHi nig 4ac Takoi
cecii/ceaHcy.

14.4.7. baHK He Hece BignNoBigaNbHOCTI:

14.4.7.1. 3a gkicTb obcnyroByBaHHS 3a gonomorot cuctemmn Mb a Takox 3a 360i B poboTi cuctemu
Mb y BuMnmagkax, KOAu uUe MOB’A3aHe 3 HeAKICHUMM KaHanaMu 3B’a3KY, SKi BUKOPUCTOBYHOTbCS NS
HaZ4aHHS NOC/Yr 3a 4ONOMOro cucteMn Mb HecrnpaBHICTIO TakmMX NiHIR, BIACYTHICTIO eNeKTpoeHeprii,
HEeCMnpaBHICTIO TEXHIYHMX 3acobiB Ta 3 iHWMX NPUYMH, WO He 3anexaTb Big Boni baHky;

14.4.7.2. 3a He npasu/bHe 3anoBHEHHS KNieHTOM pekBi3UTIB OTpMMyBaya MNAaTexy, BKAa3aHUX B
[lopyyeHHi, a TakoX 3a HEeHaaXxomkeHHs abo HEMOBHE YM HECBOEYACHE NepepaxyBaHHs MaaTexiB Ha
paxyHOK OTPMMYBAYa, SKLLO Le CTanocs He 3 BUHU baHky;

14.4.7.3. 3a HecnpaBHOCTI Ta fedekTn obnagHaHHa KnieHTa abo 1oro HeBiAMOBIAHICTb BMMOraM,
BM3HAYEeHWM YMOBaMMU, L0 pOOUTL HEMOXIUBUM BUKOPUCTAHHS KnieHToM cuctemun MbB Ha ymMoBax Lmx
YMOB;

14.47.4. 33 WBMAKICTb BiANpaBNeHHS W HEMOXIMBICTb OfepXaHHs/nepenayi iHbopmauii 3a
gornoMmoroto cucteMm MbB y BUNaaKy HEMOXIMBOCTI 3’€gHaHHs KnieHTa 3 cucteMoto Mb 3 npuunH, Wwo
He 3anexaTb Big baHky, y T.4. yepe3 HecnnaTy KnieHTOM 3a nocnyru 38°a3ky/IHTepHeT, HeHaAiMHICTb
BCTaHoBNeHoro y KnieHTa MoaeMHOro 3’€fHaHHs, yepe3 HM3bKy $KiCTb pobotn npunagis ATC,
HecnpasHicTb MOBINbHOrO TeneoHy;
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14.4.7.5. 3a HeKOpeKTHy pobOTy eNeKTPOHHOI MOLUTU, MEePEKi IHTEPHET, MepeX 3B'A3KY, LLLO BUHUKAM 3
06CcTaBWH, He3anexHux Bif BaHKy Ta Npu3Benn OO0 HECBOEYACHOTro OTPMMaHHA abo He OTpUMMAaHHS
KnieHTom SMS-noBigomneHb/eneKTPOHHUX JOKYMEHTIB TOLLLO Big, baHKy;

14.4.7.6. 3a NOMWMNKOBE 3apaxyBaHHS/CMMCAHHA KowTiB 3 PaxyHkiB KnieHTa, sike Biabynocb 3 BUHM
KnieHTa;

14.4.7.7. 3a HeBMKOHaHHA popyyeHb KnieHTa Ha 3a4iMcHeHHS onepauii, BignpasneHux B baHk
3acobamn cuctemun Mb, y pasi ix HEBIQNOBIAHOCTI BUMOramM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo
YMOBaM UMX YMOB;

14.4.7.8. 3a NOMWAKK, 3aTPUMKM abO HEMOXIMBICTb OTpMMaHHA KnieHToM pgocTyny oo cuctemu MB,
MOB’A3aHi 3 HEeCNPaBHICTIO 0bnagHaHHA KnieHTa;

14.4.7.9. 3a ywkopxeHHs obnagHaHHs KnieHta abo iHdopmauii, wo 36epira€rbCa B yCTAaTKyBaHHI
KnieHTa, 3a 6e3neky nporpaMHoro 3abesnedveHHs i mobinbHoro TenedoHy KnieHta Big Oyab-KMX
BipyCiB Ta iHWMX NOLWKOOKEHD;

14.4.7.10. 32 HeBMKOHaHHA JlopyyeHb KnieHTa, SKWO Ha paxyHOK 6yB HaknageHwun apewt abo
onepauii no HboMy Bynu npusynuHeHi KnieHToM B nopsiaky, nepegbaveHoMy Ymosamu abo BignosigHo
[0 [i040ro 3aKoHO4aBCTBA YKpaiHu;

14.4.7.11. 3a 3acobu, NpoayKTM Ta NOCAYrK, 33 AOMOMOMOK AKMX 34iMCHIOETbCS 0OCNYroByBaHHS B
cuctemi Mb wo 3abesneuyioTbCs TPETHOK CTOPOHOLO (NpOBanaep AOCTYNyY B IHTEpHET Ta iHWe);
14.4.7.12. 33 BUKOHAHHS onepauii B cucteMi Mb, B TOMy UMC/i CNMCaHHS KOwTiB 3 PaxyHKy KnieHTa
Ha MigcTaBi HE3aKOHHO odopMaeHux/HagaHmx [lopyyeHs, nigTeepakeHnx OLHOPa3oBMM LUMPPOBUM
naponem;

14.4.7.13. 32 Hacnipkn HecBoeyacHoro nosigomneHHs Knientom baHky npo BTpaTy (KpadiXky)
ABTOpM3aLiMHNX JaHux Ta/abo Homepy MobinbHoro TenedoHy KnieHTa, Ha SKMWA 3LIACHIOETHLCS
BianpasneHHss OpgHopa3oBoro uUMGpPOBOro Maposilo Ta A0AATKOBMX 3acobiB aBTeHTMdiKauii, npo
HeBipHO nNpoBefeHi onepauii B cucteMi Mb Ta npo cnpobu HecaHKLiOHOBAHOro fOCTYny A0 PaxyHKy
KnieHta (@bo npo 3a4iincHeHHs Takoro foctyny);

14.4.7.14. 32 HEBMKOHaHHS aopydeHb KnieHTa, Ki Haginwnm oo baHky He B NopsaKy, BCTAHOBNEHOMY
uMMn YMoBaMmu;

14.4.7.15. 3a HenepepaxyBaHHsl ab0 HeMpaBuabHE NepepaxyBaHHs KOLWTIB, SKLLO Lie CTano HACiaKoM
HenpaBWAbHOro 3anoBHeHHs KnieHToM [opyyeHHs, 3a3HayeHHs KnieHToM XubHMX (MOMUAKOBMX)
PeKBi3uTIB, ab0 Byab-AKMX IHWNX AAHUX, HEOOXigHUX A1 NPABMUABHOr0 OPOPMEHHS PO3PaxXyHKOBUX
[OKYMEHTIB;

14.4.7.16. 3a He poctaBky CMC, B ToMy uncni CMC 3 OgHopa3oBnMK naponsamu, KnieHTy onepatopom
MOBiNbHOro 3B’A3KY 3 He3anexHux Big, baHKy npuunH;

14.4.7.17. 3a HeCaHKUiOHOBaHMI foctyn Ao MobinbHOro 3acToCyHKY Ha 0COOMCTOMY eNeKTPOHHOMY
CEHCOPHOMY MpUCTPOi KMi€EHTA B pasi BIACYTHOCTI Y OCTAHHLOrO JiLEH3IMHOr0 MpPOrpamMHoro
3abe3neyeHHs, BiACYTHOCTIi aHTUBIPYCHMX Ta aHTULIMUIYHCbKUX MPOrpam, Wwo 3abesneyyoTb 3aXMCT Bif
HEeCaHKLiOHOBAHOro A0CTyny A0 Mo6ifbHOro 3aCTOCYHKY Ha €/1eKTPOHHOMY CEHCOPHOMY MpUCTPOi
KnieHTa.

14.4.8. baHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 3@ YacTKOBE abo NMOBHE HEBMKOHAHHS OyAb-SKOro 3
MOMOXeHb UMX YMOB, SIKLWO Lie HEBUKOHAHHS CTano HACAiAKOM NMPUYMH, LLO 3HAX0AATLCS No3a cdheporo
KOHTpONt baHKy, 30KpemMa HennaToCnpoMOXHICTb 6aHKIB KOPECNOHAEHTIB, HENNATOCMPOMOXHICTb
iHWKX BaHKiB, Yepes fKi 3MiNCHIOTb PO3PaxXyHKM KIIEHTUM baHKy Ta X KOHTpareHTH, a TakoX iHLWMKX
06CTaBuWH, SKi BUHMKIKM Nicns yKAageHHs upboro JloroBopy B pe3ynbTati NoAain (ain) HenepenbayeHoro
XapakTepy, L0 3HaX0AATbCA No3a Bonet baHky.

14.5. BiaknoueHHs goctyny ao cuctemu Mb

14.5.1. Kopuctysay Moxe 6yTH BigknoueHuin Big cuctemn Mb y HacTynHMX Bunagkax:

- y pasi nogaHHs KnieHTom ao baHKy 3asBM BCTaHOBAEHOro baHKOM 3paska Npo BiOKMHOYEHHS

Big cnctemMm Mb. BigkntoueHHs Big cuctemm Mb BifbyBa€eTbCs HE Mi3HIiWE HidXXK HA HACTYMHMIA pobounit

[OeHb 3 AaTU NOAAHHS BiAMNOBIAHOI 3as8BM.

— y pa3i gkwo KopucTyBay He 3AiMCHMB akTMBaUilO JOCTyny Ao cuctemu MbB. BigkntouyeHHs

KopwcTtyBauis, aKi He 34iMicHIOBanu BXig Ao cuctemm Mb € BukntoyHO npaBom baHky, a He 060B’A3KOM.
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14.6. TMMopaam 3 6e3nekn npu BuKopuctaHHa Mb.

14.6.1. BctaHoBiTb naponb Ha npuctpiit. CyyacHi TenedoHM Ta NNaHWETM A03BONAKOTL OOMEXUTH
[OCTyN A0 NPUCTPOIO 33 AOMOMOroH Naposto, Koay, rpadiyHoro knw4a, biomeTpii Towo.

14.6.2. He nepepnaBaite cMapTdOH CTOPOHHIM ocobaM. fkio Baw cMapTdoH abo nnaHwweT noTpanuTb
[0 PYK 3/10BMUCHMKA, BiH 3MOXe KopucTyBatucs Bawum MB, otpumyBatM ogHopasosi naponi ans
Bxoay Ao Baworo obnikosoro 3anucy B Mb Ta nigTBepaXeHHs nnatexis.

14.6.3. Y pasi BTpatu cmapTdoHy 3abnokyiTe Baw Homep TenedoHy Ta BIK. fAkwo Bwu 3arybunm
cMapTdoH abo nnaHWweT, TepMiHOBO NOBiAOMTe Npo ue baHk 3aTtenedoHyBaBwmn A0 KOHTaKT-LEeHTPY
3a TenedoHamm +38 044 593 10 20 a6o 0 800 50 18 08 i 3abnokynte Bawi BINK ta Homep TenedoHy.
MoTiM 3B’XiTbCA 3 MOBINBHMM ONepaTopoM AN 610KYBaHHSA Sim-KapTKM.

14.6.4. dkwo € nigo3pu, wo Bawmm HOMEPOM KOPUCTYETbCS XTOCh Lie, 3ab/10KynTe sim-KapTky. o6
nepeeunycTuTK Bawy sim-kapTKy Ta OTPMMaTK [OCTYN A0 BCiX PiHAHCOBUX OnepaLii 3a TenedoHoM,
Wwaxpai MoXyTb nonpocutn Bac 3aTenedoHyBat Ha 3 pi3Hi HOMepu. TakoX BOHU MOXYTb MOMOBHUTH
Baw paxyHok. byabte nunbHi! Akwo y Bac 3namanaca sim-kaptka abo CTanocs wocb 3 ONMCAHOro
BULLe, TEpMiHOBO NoBiAOMTe npo ue baHk 3atenedoHyBaBlmM B KOHTaKT-LeHTp baHky 3a TenedoHamu
+38 044 593 10 20 abo 0 800 50 18 08 i 3abnokyite Bawi BIMK Ta HOMep TenedoHy. MNoTiM 3B’KITbCS
3 M0OifIbHMM onepaTopoM Ans 6I0KYBAHHS SiM-KapTKu.

14.6.5. He 36epiraite KOHQiAeHUiMHI AaHi Ha cMapTdoHi Ta nnaHweTi. HomMepu Bawwx BIK, noriH i
naponb ana Mb, nepcoHanbHi AaHi (kogoBe Cn0BO, iAeHTUMdIKALIMHMIA HOMEp MNaTHWKA NOAATKIB,
TOLLO) HE MOXHa 3anucyBaTu B CMapTQOHI, iHakwe B pasi BTpaTh abo KpaaiKKuM BOHM LiCTaHYTbCA
waxpasam. Micns 3akiHYeHHS poboTH 3 MOBINbHUMU A0AATKAMM BUXOAbTE 3 CECii 3a L0MOMOro KHOMKK
«Buxig» y LOAATKOBMX HAaNALITYBAHHAX.

14.6.6. 3aBxam byobTe Ha 3B'A3Ky 3 6aHkoM. fAkwo y Bac 3MiHMBCAS diHaHCOBMIM HOMep TenedoHy,
000B’3K0BO 3BepHIiTbCA B baHk ang 3MiHn Baworo tenedoHy y 6asi gaHux. Y Bac Moxe 6yTH Tinbku
0OMH TenedoH, 3 sKkoro Bu 3amoxeTe npoBoaMTH GiHAHCOBI onepaluii.

14.6.7. He TenedoHyiTe y BiANOBiAb i HE HagcunanTe CMC Ha HeBigoMi HoMepw. Lle moxe 6yTu
NAATHUIA HOMEP, NiCNA A3BIHKA HA KM 3 paxyHKy Baworo TenedoHy cnmwyTbCs rpoLui.

14.6.8. BUKOpPUCTOBYMTE CTAHOAPTHMIA MEXaHi3M 3aXMCTy Sim-KapTKW. 3aBXAM BMKOPUCTOBYMITE ANs
3aXMUCTY SiM-KapTKM KOA. 3MiHiTb CTaHAAPTHMIA Napofib Sim-KapTku Ha BnacHuii. Lli 3axomm He
LL03BONSTb CKOPUCTATMCS Bawoto sim-KapTKo B pasi BTpaTU/Kpagidkku TenedoHy.

14.6.9. 3axmcTutb Bawi cMapTdoH i nnaHwert Big Bipycis. LLLo6 He 3apa3unTu cBil TenedoH BipycaMu:
- He 3/1laMyiTe onepauiiHy CMCTEMY CBOrO CMapThOHY Ta He NpoBoAbTe BAHKIBCbKMX OnepaLii
yepes [HTepHET Ha NPUCTPOI 3i 31aMaHOK OnepaLifHOK CUCTEMOID;

- He BiaBigynTe HeBigomi Bam cantu;

- He nepexonbTe 33 Nig03piIMMU NOCUNAHHAMY;

- YCTaHOB/OMTE NporpaMHe 3abe3nevyeHHs TiNbKK 3 NepeBipeHUX mKepern;

- Mif YaC BCTAHOBJIEHHA 0,0AATKiB YBaXXHO 3HAMOMTEChH i3 403BOMAMM, WO 3aNUTYHOTb AOAATKM;
- cnigkywTe 3a TUM, Wwo6 Ha Bawomy cmapTdoHi 6yno BCTaHOBNEHO Ta CBOEYACHO OHOBNKOBANOCH
AHTMBIpYCHE NporpaMHe 3abe3neyvyeHHs.

14.7. TMpaBuna nepekasy (BianpaBKU) KOWTIB 32 peKBi3UTaMM NAATIXKHOI KapTKW iHLWIOro GaHKy Yy
cucremi Mb.

14.7.1. Y cuctemi Mb baHKy KNiEHT MOXe 34iACHIOBAaTM Nepekasu 3i CBOr0 paxyHKy/paxyHKiB Ha
PeKBi3UTK KApTOK, O eMiTOBaHi iHWKMK BaHkaMuK, 0O6paBLIM BiANOBIAHWUMA NYHKT MEHIO Y MOBiNbHOMY
3aCTOCYHKY baHky.

14.7.2. MNepekas KowWTiB MoXe OYyTM BMKOHAHWIA Ha KapTKy, €MiTOBaHy YKpaiHCbkMM BGaHkoM abo
6aHKOM 3a MexaMu YKpaiHu.

14.7.3. MNepekasu 34iNCHIOTLCS Ha KOPUCTb Pi3MYHKUX OCib.

14.7.4. [inq 34iiCHEHHS nepekasy KNiEHT BBOAUTb MOBHMI HOMEpP KapTKM OTpMMyBaya nepekasy abo
06upae noTpibHy KapTKy i3 BMKOPUCTAHHSIM ramaHua Applepay abo Googlepay. KnieHT 3a3Hauae
Mpi3Buuwe Ta IM’a OTpUMyBaya KOLUTIB.

80
YMOBM Ta NOpSLOK HagaHHs 6aHKiBcbkux nocnyr B AT “BAHK K[1” (ans disnuHux ocib)



14.7.5. MNepekasn 34iACHIOIOTLCS BigNOBIAHO 4O BMMOr Ta obMexeHb nependayeHnX HOpMaTUBaMM
akTtamu HauioHanbHoro banky YkpaiHu, 3akoHOAaBCcTBOM YKpaiHu Ta npaBunamu MNnatikHux cuctem.
14.7.6. baHk Ma€ npaBo BCTaHOBKOBATM NiMITU/OBMEXEHHS Ha KiNbKiCTb/CyMy nepekasiB Ha nepiog Ta
rPaHUYHY CyMy Mepekasy, a TakoXX 0OMexyBaTu nepekasu KNieHTa 3rigHO Moro niaTsepmxeHoro ¢iHaHCOBOro
CTaHy.

14.7.7. baHk Mae npaBo nepenbaymTu KOMICiH0 3a 34iMCHEHHS nepeka3y. KoMicia po3paxoByeTbCs
3rigHO Ait0YMX Ha MOMEHT 3LiMCHEHHS nepekasy TapudiB Ta BKIYAETbCS baHKOM B 3aranbHy cymy
aBTOPM3aLiMHOMO 3anuTy, 34iMCHEHOr0 NO paxyHKy KnieHTa. KnieHT gopyyae baHky yTpumaTu KoMmicito
3a nepekas (3a ii HasgBHOCTI) 6e3 00AAaTKOBMX PO3NOPSOXKEHb 3 KAPTKOBOIO PaxyHKY/paxXyHKiB NMOHag,
CyMy nepekasy.

14.7.8. baHK He Hece BiAMNOBIAANBHOCTI 338 NOMUAKM, SKi gonyweHi KnieHTOM npu 3anOBHEHHI AaHMX
AN 30IMCHEHHs nepekasy, B T.M. 3a Ti, WO MpM3BeAM [0 CNUCAHHS TPOLIOBMX KOLWTIB 3
paxyHKY/paxyHKiB y HEKOPEKTHOMY pO3Mipi abo 3a HEKOPEKTHMMM pekBi3uTamu abo Lo Npu3Benmn 4o
3apaxyBaHHS rPOLIOBUX KOLWITIB 33 HEKOPEKTHUMM pekBizuTamm KapTku opepxkyBaya. Y 3a3HauyeHuUX
BMMAAKax NepeKas BBAXKAETbCS BUKOHAHMM BaHKOM HanexHuM YnHOM. KNieHT Ta ogepxKyBay KowTiB
MaloTb CaMOCTIMHO BPerynBaTh Nofasblli B3aEMOPO3PaXYHKM.

14.7.9. KnieHT MOXe BiOMOBMTUCA Big BUKOHAHHS Nepekasy B Oyab-SKMi Yac 40 MOMEHTY BUKOHAHHS
HUM NiATBEPOXKEHHA Nepekasy y MobinbHOMY 3aCTOCYHKY baHKy.

14.7.10. CTOpOHM pO3yMitoTb, WO CTPOK 3apaxyBaHHSA T[POLIOBMX KOWTIB HA paxyHOK
04epXKyBaya KOLITiB BUSHAYAETLCA TEXHOJIOTIYHMMM M onepaLimHUMM MOXK/IMBOCTAMM eMITEHTA KapTKM
oTpuMyBaya.

14.7.11. baHK He Hece BiAMNOBIAANbHOCTI Yy BMNAAKaX, KOAM MNPOBEAEHHS 3apaxXyBaHHA
rPOLIOBMX KOLWTIB HA PAaXyHOK KapTKM OOEpXKyBaya 34iMCHEHO 3 MOPYLUEHHAM CTPOKIB Ta/abo iHWMX
BMMOT, BCTAaHOBJIEHWMX MPaBUIAMM MNATIXKHUX CUCTEM ab0 3aKOHOLABCTBOM YKpAiHM 3 BMHM TPETbOI
0CcobHu, B T.4. iHWOro BaHKy.

14.7.12. baHk Mae npaBo BiaMOBMTM KnieHTy y BianpasLi nepekasy 6e3 NOSCHEHHS NMPUYMH, B
T.4. Y BMNAAKY BUSIBIEHHS O3HAK OMepaLlii, WO MICTATb 03HAKM CYMHIBHMX onepavlii, HecyTb abo
MOXYTb HECTU penyTauiviHi pu3nkn ona baHky, aKkwo B baHKy BUHWKAM NifO3pM B TOMY, LWLO onepaLwis
M€ LWaxpalCbKni XxapakTep, HeHaaaHHa KnieHToM iHpopMalii, HeobXigHOT AN BUKOHAHHS nepekasy,
TOLWO.

14.7.13. Mepekas (BianpaBKa) KOWTIB HA KAPTKY €MiTOBaHY YKPAiHCbKUM GaHKOM.

14.7.13.1. MNepekas KOLWTIB HA KapTKy eMIiTOBaHY YKPaiHCbKMM BAaHKOM 3[iMCHIOETbCS BUK/IHOYHO
B HALiOHANbHIM BaNtoTi.

14.7.13.2. 3a BiACYTHOCTI AOCTATHLOIO 3a/MLWWKY KOLUTIB Y HALOHANbHIM Ba/NOTM HA PaXYHKY Y

HaLiOHaNbHIM BantoTi (Y BUNAAKY BUKOPUCTAHHS MynbTMBaNOTHUK KP) abo npu BUKOPUCTAHHI paxyHKy
B iHo3eMHi BantoTi KnieHT popyyae baHky 3AiMCHIOBAaTM Big, MOro iMeHi Ta 3a MOro KowT
Kyniento/npoaax/obmiH iHo3eMHoi Bantotn Ha MBPY Ta/abo ii 06MiH Ha MBP y cyMi, HeobxiaHin ans
NpoBEeAEHHS] MepeKasy 3a KypCOM KyniBAi-npoaaxky iHO3eMHWUX BaJIOT, BCTAHOBAEHWM baHKOM Mo
onepauisM 3 NNATDKHMUMM KapTKamMuM Ha AaTy KyniBni/npoaaxy/obMmiHy iHO3eMHOi Bant, 3
000B'13KOBMM 3apaxyBaHHSIM KyMjeHOi/0OMiHAHOT BantoTM abo KOWTIiB, ogepXaHMX Big Mpoaaxy
BANIOTH, HA BiANOBIAHWIA PaxyHok KnieHTa.

14.7.13.3. 3AiMCHIOYM NepeKas Ha KapTKy eMiTOBaHy YKpaiHCbKMM BaHKOM KIiEHT MigTBEPAXKYE,
WO AQHWA nepeka3 He MNOB'S3aHMK i3 34iIMCHEHHSM NiANPUEMHUUBKOT AiSNbHOCTI, He3anexHoi
npodecinHoi AisnbHOCTi ab0 BUKOHAHHSAM 000B’A3KiB HAMMAHOro NpaLiBHMKA.

14.7.14. Mepekas KOWTIB HA KapTKy eMiToBaHy 6aHKOM 3a MeXXaMu YKpaiHu.

14.7.14.1. Mepeka3 KOWTIB Ha KapTKy eMiToBaHy OaHKOM 3a MexaMu YKpaiHW 3MiACHHETLCS
BMKJ/IOYHO B iHO3EMHIW BantoTi 3 paxyHKy KnieHTa B BiZANOBiAHIM iHO3eMHIM BantoTi. [1py 3aCTOCYBaHHI
MynbTMBaNtOTHUX KP aBTOMaTU4YHA KOHBEpPTALis Ha paxyHOK KnieHTa 3 paxyHKiB y iHLWMX BafOTax He
3[iMCHIOETbCA.

14.7.14.2. Mepeka3 3mivicH0eTbCs Y gonapax CLUA Tta €Bpo. baHkoM Moxe 6yTM BM3HAYEHWUM
LOAATKOBUI Mepenik BatoT, B IKMX 34iMCHIOETbCS Nepekas, BUXOASUYM 3 TEXHOOTYHUX MOX/IMBOCTEN
MOGiNIbHOro 3aCTOCYHKY baHy.
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14.7.14.3. 30iMCHIOYM Nepeka3 Ha KapTKy eMiToBaHy OaHKOM 3a MexaMu YKpaiHM KAieHT
NiATBEPAXYE, LWO:

- nepekas He MOB'A3aHMM i3 34INCHEHHS [HBECTMUiIM 33 KOpAOH, 3A4IMCHEHHS onepawin
MOB’A3aHUX 3 HALAHHAM Ta OTPUMAHHSAM MO3MK i KpeaMTIB, CTPAXyBAHHAM XMUTTS.

14.7.14.4. baHK Ma€e NpaBo BCTAHOB/IOBATM Ta 3MiHIOBaTM Nepenik KpaiH KapTOK-OTPMMYBAYiB, Ha
AKi 30iMCHIOETLCS Nepekas.

14.8. TlMpaBuna 3apaxyBaHHA NepeKasy KOLWTIB 3a peKBi3uTaMu NAATIXKHOI KapTKu y cuctemi Mb.
14.8.1. Y cuctemi Mb baHky KnieHT MOxe iHiuilOBaTM 3apaxyBaHHS nNepekasy Ha CBil paxyHOK 3
KapTKM €MITOBAHOI iHWKMMKM BaHKaMu 0OpaBLUM BiAMOBIAHWMIA MYHKT MEHK Y MOBiINbHOMY 3aCTOCYHKY
baHky.

14.8.2. Nepeka3 KowrTiB (3apaxyBaHHSA) MOXe OyTW BMKOHAHWM 3 KApTKW, EMITOBAHOI YKPAiHCbKMM
6aHKOM abo 6aHKOM 33 MexxaMu YKpaiHw.

14.8.3. [1ng iHiuitoBaHHS nepeka3y KnieHT BBOAWUTb MOBHUIM HOMEP KAPTKM, 3 IKOI iHILIIOETbCS nepekas
abo 0bmpae NoTpibHY KapTKy i3 BUKOpPUCTaHHAM ramaHus Applepay abo Googlepay.

14.8.4. MNMepeka3un 34iACHIOTLCS BiAMOBIAHO A0 BUMOr Ta 0bMexeHb nepenbavyeHnx HOpMaTMBaMm
akTamu HauioHanbHoro baHky YkpaiHu, 3aKOHOAABCTBOM YKpaiHu Ta npaBunamu MNnaTixkKHUX CUCTEM.
14.8.5. baHk Mae MpaBo BCTaHOBMOBATM NiMITM/OOMEXKEHHS Ha KiNbKiCTb/CyMy 3apaxyBaHb Nepekasis Ha
nepio,u, Ta FrPaHNYHY CyMYy 3apaXyBaHHA.

14.8.6. baHk Mae npaBo nepenbayMTn KOMICiHO 33 iHiUilOBaHHSA nepekasy Ta/abo 3a 3apaxyBaHHS
KOLTiB.

14.8.7. baHK He Hece BiAMNOBIAANBHOCTI 33 NOMMUAKM, SKi gonyweHi KnieHTOM npu 3anOBHEHHI AaHMX
[N iHILilOBaHHA nepekasy, B T.4. 3a Ti, L0 NPM3BEAM 40 3apaxyBaHHA TPOLIOBMX KOLITIB HA PaXyHOK
Yy HEKOPEKTHOMY pOo3Mipi.

14.8.8. baHk Mae npaBo BiAMOBWUTM Kni€eHTY y iHiLitOBaHHI/3apaxyBaHHi nepekasy 6e3 nosiCHeHHs
NMPWYMH, B T.4. Y BUNAOKY BUSBNEHHS 03HAK OMepaLii, WO MiCTATb 03HaKM CYMHIBHMX OnepaLii, HecyTb
abo MOXYTb HecTu penyTauiliHi pu3mkm gna baHky, gKwo B baHKy BMHMKAWM Migo3pu B TOMY, LWO
onepauis Ma€ Waxpancbknii Xxapaktep, HeHaaaHHs KnieHToM iHpopMmalii, HeobXiaHOI ANg iHiLitoBaHHS
nepekasy, ToLO.

14.8.9. IHiuilOBaHHA nepekasy KOLWTIB 3 KAPTKM €MIiTOBaHOi YKPAiHCbKMM OGaHKOM 3AiMCHIOETbCS
BMK/IIOYHO B HALiOHaNbHIiM BantoTi. KowTK, WO HamidwamM, 3apaxoBylOTbCs Ha paxyHOK KnieHTa B
HaLiOHaNbHIM BantoTi.

14.8.10. IHiLitOBaHHSA Nepekasy KOLWTiB 3 KAPTKM eMiToOBaHOI 6aHKOM 3a MexaMu YKpaiHu Moxe
6yTn iHiuiioBaHe y ponapax CLUA ta €Bpo. baHkoM Moxe GyTM BM3HAYEHUM 0OAATKOBUIM Mepenik
BAJIIOT, B AKMX iHILiIOETbCS NEepeKas, BUXOASAYM 3 TEXHOMOTYHMX MOXIMBOCTENM MODIIbHOr0 3aCTOCYHKY
baHy. KowTw, Wwo Haainwamn, 3apaxoBytoTbCs HA PaxyHOK Ki€HTa y BignosigHin BantoTi.

14.8.11. 3a BigcyTHOCTI y KnieHTa paxyHKy y BantTi nepekasy iHiuitoBaHHS nepekasy He
30iMCHIOETbCS.
14.8.12. [HiLilOBaHHS nepekasiB 3M4IACHIOETLCA 3 BUKOPUCTaHHAM  TexHonorii 3-D Secure Ta

MOX€e BMMaratM [O0AaTKOBOro MiaTBepOKEeHHs onepauii 3 60ky OaHKa-eMiTeHTa KapTku, 3 SIKOi
30iMCHIOETLCS BiANpaBKa KOLTIB.

14.8.12.1. baHk Ma€ npaBo BCTAHOBMOBATH Ta 3MiHIOBATH Nepenik KpaiH B IKMX eMiTOBaHi KapTKy,
3 SKUX 30iNCHIOETbCS Mepekas.
14.8.13. 30iMCHIOYM iHiLitoBaHHS nepekasy KnieHT niaTBepaXye, WO KapTka/paxyHok, 3 IKOro

30iMCHIOETLCS BigNpaBKa KOLWTIB BiAKPUTUIA HA MOrO iM's.
Nipposain 15. Oco6nmeocTi BUKopuctanHa Kaptok baHky B CucteMax MOGiNIbHUX naaTexiB Ta npu
onnarax Click to Pay.

15.1. TokeHi3auiga Ta onepauii 3 BMKOPUCTAHHAM CucTeMM MOBINBHUX MNaTexiB Ta onnatv 3a
ponomoroto  Click to Pay BUKOHYOTbCA NiMwie 3a AincHUMKM KapTkaMu/nopnatkoBuMm KapTkamu.,
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15.2. KnieHT popyvae baHky 3apeectpyBath Moro/ii nnaTiXkHi KapTKM gAs nogasnblinx onnaat 3
BukopuctaHHam Click to Pay B MOMeHT BMNyCKy/nNepeBmnyCcKy MAATKHOI KapTKu Ta, B MOAANbLIOMY
OHOBJIHOBATM PEECTPALIiMHI AaHHI Bpa3i iX 3MiHW.

15.3.  KnieHT Hapae Ta migTBEpaXKYE CBOI 3rogy Ha 06pobKy CBOiIX NepcoHaNbHMX AaHMxX baHkoM Ta
MNC ona npoeeneHHs onnat 3 BukopuctanHam Click to Pay, Ta ynoBHoBaxye baHk nepepasaTu Moro
nepCcoHanbHi AaHi, B TOMY YMCAi Npi3BULe Ta iM’s, HOMep TenedoHy, e-mail, agpecy, aaHi kaptok MC,
B TOMY YMCNi 32 MexXi YKpaiHu, gk ue nepeabaveHo ctaHgaptamum C Ta 3aKOHOA4ABCTBOM.

15.4. KnieHT MOXe BiAMOBWUTUCA BifO peeCTpauii KapTKuM ANg NoAanblMX OMnaT 3 BUKOPUCTAHHAM
Click to Pay 3BepHyBLWMCb [0 KOHTAKT-LEHTpPY 4uM BiadineHb baHky, abo yepes MObGiNbHMIA 3aCTOCYHOK
baHky.

15.5. [ng 3picHeHHs po3paxyHKiB 3a p[onoMorow EnekTpoHHOro ramaHus HeobxigHo
3apeecTpyBaTv B HboMy KapTky.

15.6. [ng peectpauii Kaptku B EnektpoHHoMy ramaHui KnieHTy HeobxigHo:

- nepeBipuTH YM BCTAaHOBNIEHWI ENekTpoHHMIA raMaHeub Ha MobinbHOMY NpUCTPOI, a Y BUMALKY
BiACYTHOCTI, BCTAHOBWTM MOr0 BiAMNOBIAHO A0 peKOMeHAaLih BUpOoBHMKa NpUCTPOIo;

- 3apeectpyBatn KapTtky B EnekTpoHHOMy ramaHui. KnieHT peectpye Kapty baHky wnsgxom
BBEJEHHS OaHWX KapTKW, a came: ii Homepy, cTpoky ii aii Ta CVV-koay koay, abo, yepe3 MobinbHui
3acTocyHokK baHky wnaxom gogasaHHs Kaptku go Applepay abo Googlepay.

15.7. BaHK 3AiNCcHIOE nepeBipKy BBeAeHUX B ENeKTpOHHMIA ramMaHeupb pekBi3uTiB KapTku (Homep
KapTKK, TepMiH aii kaptku, CVV-kom), a TakoX, y pasi HeobXiaAHOCTi, NpoBOAMTL ABTEHTU@IiKaLit0
KnieHTa. KapTka NoBMHHA OyTK AilicHa.

15.8. baHKOM 3AiMCHIOETbCS aBTeHTUDIKALIA KnieHTa, KM BUKOPUCTOBYE ENeKTpOHHUI ramaHelb:
15.8.1. Googlepay Ta Garminpay cnocoboMm, akuit 06upae KnieHT nig yac peectpauii, a came:

- 3 BUKOPWUCTAHHSAM O4HOPA30BOro Naposis, HanpaeaeHoro KnieHTy B CMC-NOBIAOMJIEHHI;

- WNSXOM NpoxXomkeHHs1 KnieHTOM npouenypu nepeBipku yepe3 KOHTAKT-LEHTP Y NOpPSLKY,
BCTaHOBNEHOMY baHKoM.

15.8.2. Applepay 3 BMKOPWUCTaHHSIM OAHOPA30BOr0 Mapons, HanpaeneHoro KnieHTy B CMC-
NOBIAOM/IEHHI.

Akwo y KnieHTa BigCYTHi HanalwToBaHMI cepBic cMC-iHhopMyBaHHS ang KapTku, aky KnieHT peectpye
B EnekTpoHHOMY ramaHui, abo KnieHT Tpuui HeBipHO BBiB O4HOPAa30BWMIM Maposb, ABTEHTUdIKALS
KnieHTa 34iMCHIOETLCS WNAXOM NpoxomkeHHs KnieHToM npouenypu nepesipku yepes KOHTaKT-LEeHTp
y NopsaKy, BCTaHOBeHOMY baHkoM.

15.9. Nig vac peectpauii Kaptku, KnieHT 03HaMOMNIOETLCS 3 YMOBaMU BUKOPUCTAHHS MIATIKHUX
KapTok 6aHKy B cucTeMi MOBiNbHMX nnaTexiB (Ui YMOBM [0AATKOBO PO3MilleHi Ha cauTi baHky
https://www.clhs.com.ua).

15.10. Micnga ycniwHoi peecTpauii Kaptku B EnekTpoHHOMY ramaHui Ta/abo Click to Pay dopmyeTbces
TokeH. TOKeH A03BONSE OAHO3HAYHO igeHTUdIKyBaTK KapTKy, WO BUKOPUCTOBYETLCS NPU 34iNCHEHHI
nnaTexiB 3a 4ONOMOro EnekTpoHHOro ramaHuyo.

15.11. B EnexkTtpoHHOMy ramaHui ¢ikcyetbcs 10 (mecatb) OCTaHHIX onepauiin no KoxHoi Kaptui
(ictopia onepauin).

15.12. Tpwn HasBHOCTI Aekinbkox KapTok, 3apeecTpoBaHMx B EnekTpoHHOMY raMaHui, KnieHT moxe
BMOpaTh KapTKy, 3 BUKOPUCTAHHAM AKOi ByayTb 34iMCHIOBATUCS NAATEXI 3@ 3aMOBYYBAHHSM.

15.13. KnieHT 3 BMKOpPUCTaHHAM EnekTpoHHOro ramaHug 3a AOMOMOroK BiAMOBiZHOrO MO6iNbBHOMO
NPUCTPOID MOXE:

- 3pincHIoBaTM nnatexi yepes POS-tepMiHan, ocHaweHnin TexHonorieo NFC;

- 30iMCHIOBATM MnaTtexi B MOOiINbHMX AoAaTkax Ha MobinbHOMY MpuUCTpOi i Ha caMTtax, siKi
NiATPUMYOTb PO3paxXyHKM Yyepes ENeKTpOoHHI ramaHL,i .

15.14. KnieHnT Moxe 3paincHioBat onnat 3a gonomoroto Click to Pay B MOBinbHMX 3aCTOCYHKaX i
Ha camnTax, sKi NiaTpuMyoTb po3paxyHku yepes Click to Pay.

15.15. Kni€eHT, 34iMCHIOYM NAaTiK 3a A0NOMOro EnekTpoHHOro raMaHuq, peectpauito Kaptku B
EnekTpoHHOMY raMaHLi, BUKOPUCTOBYHYM NPU LLbOMY OLHOPA30BMIA LUMPPOBUI Maponb/BigdbuUTOK
nanbLs, NigTBEPAXYE BUHUKHEHHS | BUKOPUCTAHHS HUM BIACHOPYYHOrO Nianumcy.
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https://www.clhs.com.ua/site/page_priv.php?lang=UA&id_part=879

15.16. KnieHT BM3HAE, WO €NEeKTPOHHMI [LOOKYMEHT, COOPMOBAHMI AN 3L4IMCHEHHS MnaTexy 3a
ponomoroto EnektpoHHoro ramaHus um Click to Pay € aHanorom BRacHOpy4yHoro nignucy
MOCTaBMEHOr0 Ha NanepoBOMY HOCII.
15.17. BupaneHHs nigkntoveHoi KapTkm 3 EnekTpoHHOro ramMaHus 34iMCHI0ETHCS WASXOM BUOANEHHS
TokeHy B EnekTpoHHOMY raMaHLi.
15.18. BupaneHHs kaptkum 3 Click to Pay 34iMCHIOETbCS WNSXOM BMAANIEHHS BiANOBIAHOIO TOKEHY.
15.19. KnieHTy HeobxigHO BMOanuTh TokeH 3 EneKTpOHHOro raMaHus y HaCTyNHUX BUNAQKaX:
- y BUNagkax 3namy MobinbHoro npuctpoto Knienta abo nigo3pu npo 3nam;
- ofepXXaHHs TpeTiMm ocobamum goctyny go MobinbHOro npucTpoto, abo BUHMKHEHHS Nigo3pu
npo ue 4YM iHwe nopyweHHs 6e3nekn Ta goctyny Ao MobinbHOro npuctpoto 1a/abo EnekTpoHHOro
ramaHus TOLLO;
- nepen nepenaveto MobinbHOro NPUCTPOKD Ha Nepepobky, nepesn 3HULLEHHAM, Nepeayeto B
KOPWCTYyBaHHS abo y BNaCHICTb TpeTin 0cobi Ta iHWKUM BMBYTTIM MOoBiNbHOro NPUCTPOIO 3 BOJIOAIHHS
KnienTa, ske BiabOYBa€ETbCS 33 MOr0 BONEBUSBIEHHAM.
15.20. BupaneHHs TokeHy Moxe 3AiMcHOBaTMCA baHkoM y pa3si 3BepHeHHS KnieHTa oo KoHTakT-
LEHTPY 3 MOBIAOM/IEHHAM LWOAO0 BTpaTM Mob6inbHOro npuctpoto abo Npo 03HaKM KoMMpomeTauii
TokeHy.
15.21. BupaneHHs TokeHy MOXe 3aincHOBaTUCS baHkoM 6e3 3BepHeHHSs KnieHTa y pasi:
- 3aKiHYEeHHSAM CTPOKy Aii KapTku, sika 6yna 3apeecTtpoBaHa B ENeKTpOHHOMY ramaHu,;
- 6nokyBaHHs KnieHTom KapTtku, ska 6yna 3apeectpoBaHa B EnektpoHHoMy ramaHui Ta Click to
Pay y pasi ii BTpaTh, NOWKOAXKEHHS i T.4,.
- HasBHOCTI y baHka iHdopmaLii/nigospn wWoA0 3A4iMCHEHHS LWAXpancCbkux onepauin 3
BMKOPUCTAHHAM AAHOMO TOKEHY,
15.22. Kni€eHT po3yMi€ i NOroaXyerbCs 3 TUM, LO:
- He BCi topuanYHi 0cobu Ta PisnyHi ocobm-nianpueMLI, SKi 3AiACHIOKTL peani3alito ToBapiB.,
BMKOHAHHSA pobiT, HaAaHHS MOCAYT, @ TAKOX He BCi YCTAHOBM, SIKi HaAaloTb QiHAHCOBI NOCYTM, MOXYTb
3a6e3neynTi MOXIUBICTb ONNATH 3a fonomoroto EnektpoHHmx ramanuie Ta Click to Pay;
- NNaTiXXHi CUCTEMMU, YCTAHOBM, SKi HaAalTb QiHAHCOBI NOCAYTKU, MOXYTb BBOAUTM OOMEXEHHS,
30KpeMa, 3a CyMaMu onepauii 3 BMKOPUCTAaHHAM EnekTpoHHMx ramaHuiB Ta Click to Pay Ta
BCTAHOB/IOBATU CBOI KOMICIT LWOA0 TakMX onepawii;
- 30iMCHEHHS onepauin 3 BUKOpPUCTaHHAM EnekTpoHHMx ramaduie Ta Click to Pay moxe 6yTu
oObMeXeHO QYHKLIOHANbHICTIO nporpaMHoro 3abesneyeHHs Mo6inbHOro MpUCTPOID, B TOMY 4MCA,
EnekTpoHHOro ramaHus;
- [OCTYN, BUKOPUCTAHHS | MOXAUBICTb 34iMCHEHHS OnepaLii 3 BUKOPUCTAHHSAM EneKTpOHHMX
ramaHuiB Ta Click to Pay 3anexutb Bif CTaHy Mepex 6e34poTOBOro 3B'A3Ky, BUKOPWMCTOBYBAHOI
npoBanaepom;
- 3 OyOb-SIKMX NUTAHb, MOB'SA3aHUX 3 TEXHIYHO MiATPMMKO MOBINBHOrO NPUCTPOLD, BUMOraMu
[0 MpOrpamMHOro i amapaTHoro 3abesneyeHHs KnieHT noBuMHeH 3BepTaTUca 6Ge3nocepedHbo OO0
CEpPBICHOrO LeHTpY BMpPOOHMKA Takoro MobifibHOro NpucTpoto;
- nopsaoK OTpUMaHHS i 06pobkm 6yab-gKoi iHpopMaLlii, 0aep>KyBaHOT NPoOBaMaAEpPOM B NPOLECi
BMKOpucTaHHs KnieHToM EnektpoHHoro ramaHus Ta Click to Pay, perynto€erbca [oroBopoM Mix
KnieHToM i npoBarigepom;
- npoBanaep, onepatop MobinbHOro 3B'A3KY, 9KMM KOPUCTYETbCA KNi€HT, iHWi ocobu, 3aaisHi B
3abe3neyeHHi pobotn EnektpoHHoro ramaHug Ta Click to Pay, MatoTb cBOi yMOBM 06CNYroBYBaHHS i
noniTmkn  KoHdigeHuiHocTi. [lepepatoum  3a3HavyeHMM ocobam  CBOI  NepCcOHanbHi  AaHi,
BMKOPUCTOBYIOUM nocnyrn abo BiABiAyHOUYM CAalTM B Mepexi iHTepHeT 3a3HauveHux ocib, Oepxatenn
NPUMMAE iX yMOBM 06CNYroBYBaHHS i MONITUKM KOHDIAEHLiMHOCTI.
15.23. Kni€eHT yCBiAOMNE NiABULLEHUA PU3UK Ta PO3YMIE, WO NPU BMKOPUCTAHHI EnekTpoHHOro
ramaHut Ta Click to Pay poctyn oo MobinbHoro npuctpoto KnieHta 6e3nocepefHbO BM/MBAE Ha
MOX/IMBICTb HECAHKLiOHOBaHMX KnieHTOM onepaii 3a KapTkoto/804aTkoBot KapTkoto, a omke KnieHt
CaMOCTIMHO Hece BiANOBIAANbLHICTD 3a:
- KOH®IAEHLiMHICTE 0gHOpPa30BMX Naponis, naponis, MIH, iHwWKx 3acobiB goctyny KnieHTta go
MobinbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptku/nopatkosoi KapTku;
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- HasIBHICTb 0OMeXeHb f0CTyny A0 Mob6inbHOro NpuCcTpoto (CUcTeMaTUUYHe BIOKYBAHHS TOLLO) Ta
HaAiHICTb Ta AOCTATHICTb 06paHuXx KnieHTOM 3aco6iB 06MexeHHs ocTyny 4o MobinbHOro NpucTpoto
(naponis, 6ioMETPUYHUX iAEHTMDIKATOPIB, YAaCOBMX iHTEPBANiB BGNOKYBAHHS TOLLO), 33 HasBHICTb Ta
CBO€EYACHE OHOBJ/IEHHS AHTUBIPYCHMX NPOrpaM, BCTAHOBIEHUX Ha MobifbHOMY NpUCTpPOI;

- HEeOOMYLEHHS BWKOPUCTAHHS TpeTiMM ocobamu  MobinbHoro npuctpoto  KnieHta  3i
BCTAaHOBNEHWMM Ha HbOMY EnekTpoHHMM raMaHuem;

- CBO€EYACHEe NoBigoMneHHs baHky Npo HeobXiaHICTb 6n10KyBaHHSA TOKEHY, B TOMY YNCIi, ane He
BMKJ/IIOYHO: Y BUNagKax 3namy MobinbHoro npuctpoto KnieHta abo nifo3pu npo 3/1aMm, 3aBOSIOAIHHS
MobinbHUM NpucTpoeM KnieHta TpeTiMn ocobamu, BTpatn abo nowkomkeHHs MobinbHOro NnpucTpoto,
odepXXaHHs TpeTiMm 0cobaMm focTyny A0 MOBINBHOro NPUCTPO ab0 BUHMKHEHHS Nigo3pM Mpo Le Yu
iHWe nopyLweHHs 6e3nekun Ta JOCTYNy A0 MOBiNbHOrO NPUCTPOL Ta/abo ENeKTpoOHHOro raMaHus Towo;
- BMAANEHHS TokeHy 3 EnekTpoHHOro ramaHus nepepn BuAaNeHHAM ENeKTpOHHOro raMaHus 3
Mo6inbHOro NpuUCTpoIo;

- BMAANeHHS EnekTpoHHOro ramaHus nepef nepenayveo MobinbHOro NpuCTporo Ha nepepobky,
nepen 3HULLEHHAM, Nepeaavelo B KOPUCTYBaHHS abo y BNACHICTb TpeTin 0cobi Ta iHWMM BUMOYTTAM
Mo6inbHOro NpucTpoto 3 BONOAiHHA KnieHTa, gke BifOYyBa€ETbCA 3@ MOro BONEBUSBIIEHHSM;

- BMKOHAHHS iHCTPYKLiM, MpaBun Ta yMOB poboTu 3 ENeKTPOHHUM ramaHueM.

15.24. baHK BignoBsigac€ 3a:

- 306epeXXeHHs rpowoBMX KOLTIB HAa PaxyHKy Ta BUKOHAHHS NAATiXXHMX onepaLii 3a PaxyHKoM
33 YMOBM JOTPMMaHHA KnieHTom unx Ymos, [orosopy, lNpaBun KOpUCTYBAHHA NAATXKHUMM KapTKaMu,
Tapudis;

- HEBMKOHAHHS CBOiX 3060B'd3aHb BiNOBIAHO L0 YMHHOIO 3aKOHOAABCTBA.

15.25. bBaHK He Hece BignoBiganbHOCTI 3a:

- poboTy EnekTpoHHMX raMaHuiB Ta mexaHi3my Click to Pay;

- HEMOX/UBICTb 34iMCHEHHS onepaLii 3a AOMNOMOrow EnekTpoHHMX raMaHuiB raMaHLuiB Ta 3
BuKopucTtaHHsaMm Click to Pay;

- Oyob-9Ke ON0KYBaHHS, MPU3YNUHEHHS, aHyNlOBaHHA abo MPUNUHEHHS BUKOPWUCTAHHS
KapTku/popatkoBoi KapTtku 3a gonomoroto EnektpoHHoro ramMaHus 1a mexaHiamy Click to Pay;

- KOH®IAEHUiMHICTb iHPOopMaUii, Wwo 36epiraeTbcs Ha MobinbHOMY nNpucTpoi, B EnekTpoHHOMY
ramMaHu,i;

- NiATPUMKY onepauiiHoi cucteMn MobinbHOro NPUCTPOIO;

- Lii npoBangepa abo Oyab-g9Koi TPeTbOi 0CO6M, WO 3A4IMCHIOTLCA B paMKaxX 006C/TyroByBaHHS
EnektpoHHoro ramaHug ta onnart Click to Pay;;

- 6yab-aKi 06CTaBMHU, SKi MOXYTb NepepBaTh, NepewKkoanTh abo iHWKUM YMHOM BMIMHYTU HA
dyHKLiOHYBaHHS EnekTpoHHOro ramaHus 1a nposefeHHs onnatu yepes Click to Pay (HepocTynHicTb
Mepexi onepaTopa MoGINbHOro 3B'A3Ky, 0OMEXEHHS 30HM MOKPUTTS Mepexi MoBiNbHOro 3B's3Ky,
nepe6boi B nogayi abo nepepuBaHHsa 6€34p0OTOBOIO 3'€AHAHHS);

- 06cnyroByBaHHs 6€34pOTOBMX MepeX 3B'A3Ky, CMCTEMY BiAKJIOUYEHHS/MepepuBaHHS
6e34poTOBOro 3'€AHAHHS.

15.26. BaHK He rapaHTye KOHQIAEHUIMHICTb | 6e3MeKy eNeKkTPOHHOI nepefayi AaHUX Yepe3 CTOPOHHI
NiAKNYEHHS, SKi He nepebyBatoTb Mig KOHTponeM baHky. KoHdigeHUiMHiICTE Ta 6e3neka nepenadi
[aHuX 3abe3nevyoTbCs BignoBigHo oo pernamenTie KoMnaHin Applelnc., Google LLC Ta GarminLtd.
15.27. KnieHT Hapa€e Ta niaTBEpAXYE CBO 3rofy Ha 06pobKy CBOIX nepcoHanbHMX faHux baHkoMm Ta
MNC y 38’a3Kky i3 poboToto EnekTpoHHMX ramaHuiB Ta MexaHiamy Click to Pay, Ta ynoBHoBaxye baHk
nepenasaTM MOro MepcoHanbHi AaHi (B TOMy uucni iHbopMauito npo cymy onepadii, gaty i yac ii
BYMHEHHS, TUMKX OnepaLii, Kogu BaNTW, CTaTyC aBTOPM3aLii, TOLLO) OpraHi3auisMm, WO € BNAaCHUKAMM
EnekTpoHHMX ramaHuie Ta C, B TOMy uncni 3a Mexi YKpaiHu, gk ue nepeabaveHo ctaHgaptamu MNC Ta
3aKOHOAABCTBOM.

Migpozain 16. NAM'ATKA KNIEHTY AT “BAHK KA”
(B9 YHUKHEHHS HEe3pYyYHOCTEW MpU KOPUCTYBaHHI baHKiBCbKOK NnaTiXKHOK KapTKOH)
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16.1. 3anam’atanTe abo 3aHoTyMTe TenedoH Linoaob0BOiI KNiEHTCHKOT NiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.
3a ummun TenedoHamm Bu MoxeTe 3B’a3aTnCa 3 baHKOM Ta OTpMMATKM KOHCYAbTaLUito no Bawin KapTu,.
16.2. 3anam’ataiTe CNoOBO-Maposb, ske By Bkasanu npu odopmnenHi Kaptkn! Cnoso-naposnb 6yae
HeobXxigHe AN ronocoBoi aBTopm3aLii npy Bawomy 3BepHeHHI o KOHTaKT ueHTpy baHky.
16.3. 3anam’atante [MIH-kop, He 3anucyiTe Ta He nepepasante [MIH-koa iHWKMM ocobaM (HaBiTb
pioHUM Ta B6AU3bKMM).
16.4. He 3anucynre MNIH-koa HaBiTb y 3MiHHIN GopMi Ha KapTui abo Ha iHWKX, NanepoBMX HOCIAX Y
BiAKpUTOMY BUINSA,.
16.5. Hikomy He nosigomnsinTe MIH-koa, HaBiTb CNiBpOBITHMKAM baHky.
16.6. 3aexpgu TpumainTe B noni 3opy Bawy BIMK npu 06cnyroByBaHHi y TOProBo-cepBiCHil Mepexi.
16.7. He nepepnasanTte Bawy BI1K abo ii pekBi3ntn iHwmM ocobam, B TOMy 4MCAi poanyaMm, opysaM,
0iTaMm.
16.8. Y pasi BusBneHHs BTpatv bI1K abo nigo3pu Ha ii He3akoHHe BUKOPUCTaHHS — 3abnoKywTe ii 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20 Ta/abo y MobinbHOMyY 3aCTOCYHKY baHKy Ta
3BEpHITbCA 3a NepeBMnyckoM BTpayeHoi bIK.
16.9. 3HaHHa noBHoro Homepy BIMK abo ocTaHHix ii 4oTMpbOX UMDP NPUCKOPUTL OMepauito
610KYyBaHHS.
16.10. Po3bnokysaHHs BIK, sky 6yno BTpayeHo, abo sika nobyBana y pykax CTOPOHHiX 0Ci6, nigBuLLye
pU3nK BTpaTM KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpaiCbKMX onepaLin.
16.11. Mam’artanTe, po3paxyHok bINK B Mepexi iHTepHET, NiABMULLYE PM3MK LIAXPANCbKMX onepaLin no
Bawin BINK a B Hacnigok i BTpatk KowTiB 3 Baworo KP.
16.12. 3 MeTOK HeaoMnyWeHHS HEeCaHKLiOHOBAaHOMO BWMKOPUCTAHHS Bawwmx KowTiB (WaxpancbKnx
onepaLir), peKOMeHAYEMO BiAMOBUTUCS Bifg BBefAeHHs gaHux BIK (Homep, ctpok gii, CVV-koa) Ha
CauTax, Wo NponoHyTb BaM yyacTb y pi3HOMaHITHMX aKuUigxX 3 BMNIATOK BOHYCHOI BMHAropoaum, a
TAKOX Ha iHWMX nigo3pinmx camtax. [aHi caWTu cneuianbHO CTBOPEHI AN HE3aKOHHOro 36opy
pekBi3uTie bIMK 3 MeTO NOAaNbLIOro WaxpancbKOro BUKOPUCTAHHS.
16.13. BcraHoBntovTe NiMiTM Ha po3paxyHok BINK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! BaHK HiKOAM He 34IACHIOE PO3CUNIAHHS NIUCTIB E€NEKTPOHHOK MOLWTOK 3
NpoxaHHAM nosigomMuTH iHbopmauito npo bIK (HoMep, MIH-koa, cTpok Aii Ta iHwWe). baHK HikoAn He
BMMaraTMMme BBeAEHHS Ha Oyab-g9KMX caTax Takux napameTpis Bawoi KapTtku, g9k ii Homep, cTpok aii,
CVV-koay T1a MNIH-koa. HeobxigHo irHopyBaTK Ta He BiANOBIAATU HA IMCTW, SKi NOTPeOYOTb BBEAEHHS
nesHux nmapametpis Bawoi KapTtku. B Takmx sunagkax cnig HEFTAMHO 38'asatuch 3 BaHkom 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
16.15. He 3anucyiite Ta Hikomy He nosigomnante CVV-koa. BeegeHHs CVV-koay € NianmMcoM KnieHTa
M NpuUpiBHIOETLCA A0 BBeAeHHs [IH-koay npu nposefeHHi NAaTixXHOT onepauin B Mepexi |HTepHeT
Ta/abo NnaTi>KHUX onepaLil 3 py4yHUM BBOAOM AaHMX KapTku.
16.16. LLoHanmeHwe 1 pa3 Ha Micaub OTpMMyTe B HaHKY KOHTpObHY BUNKUCKY nNo KP Ta 060B’3k0BO
nigkntoditecs fo nocnyrn «CMC-iHpopMyBaHHS».
16.17. He kopwucTyWTech nigo3pinnMm 6aHKoMaTamu (Ha SKMX € NpeaMeTH, 3aULLIKK Knew abo iHLwWi
CTOPOHHI NPUCTPOI, O BUKINKAIOTb Nifo3py).
16.18. 3 MeToto 3abe3neveHHs H6e3nekn onepauiv 3 BUKOpUCTaHHAM Balwoi KapTku, baHk iHpopmye
BIOHOCHO PU3MKY MOXNMBOIi KoMnpomeTauii KapTku B Hux4eHaBefeHUX KpaiHax |HookuTak Ta
Adpuku:
IHooHe3is, , Kutai, Manaisig, CiHranyp, TaveaHs, , Wpi-Jlanka, @ininniHn, AHrona, botceaHa,
bypyHai, MaHa, Ervner, 3ambigq, Keniss, KoHro, Mosambik, Hamibisa, Hirepis, JliBig,
Comani, Yag, Edionig, Towwo.
[oTpuMaHHg umx npasun 3abesneuntb 36epexeHHs Bawmnx kowrTis!

MNippo3ain 17. NPABUJIA KOPUCTYBAHHA BAHKOMATOM
17.1. baHkomaTtu obcnyrosytoTb Tifibku Ti BIK, norotmnu akux BkasaHo Ha Kopnyci abo Ha ekpaHi
6aHkoMarTy.
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17.2. TlepekoHanTecb, WO OAHKOMAT MNpautoe - ekpaH OAHKOMATy CBITUTbCS Ta Ha HbOMY €
NpuBITaHHS/Nepenik LOCTYMHMX HOMiHaNiB 6aHKHOT/iHdOopMaLis npo nocnyru, ski Hapae baHk.

Y BunNaaKy, SKWo 6aHKOMaT He NPaLtoe, HA eKpaHi 3'9BUTbCA NOBIAOMAEHHS baHKoOMaT TMMYaCcoBO
He npaute/OFF LINE, abo x ekpaH He byae “cBiTUTUCA” B3arani.
17.3. T[lepekoHawTeCh, Wo A0 HaHKOMaTy He MPUEQHaHI CTOPOHHI NPUCTPOI, AKi BUK/IMKAKOTL Nifo3py:
HaKNaLKM Ha KNaBiaTypi, LOAATKOBI €KPaHWU, CXEMMU, YinK i T.M.
17.4. Bcraete Bawy KapTky B npuiManbHMK 6aHKOMaTy (MarHiTHa CTpiyuka BHU3Y - MpaBopyM).
17.5. O6epiTb MOBY CMiNKyBaHHS 3 3aNPOMNOHOBAHOrO Nepeniky (yKpaiHCbKa, pOCifCbKa, aHMNiMCbKa).
17.6. Beegitb MIH-k0A, NiaTBEPAITE MOrO Ta NPOAOBXITE BUKOHYBATU DakaHy NAaTixXHy onepaLito.
17.7. TloigpomneHHs npo BBedeHHs HesipHoro [MIH-kogy Bu oTpumaete nuwe nicna obpaHHS
b6axaHoi nnaTixxHoi onepadii. Bam 6yne 3anponoHoBaHo BeecTu INIH-kog, wwe pas.
17.8. Y pa3i noBigomneHHs Npo HenpasunbHe BBendeHHs NIH-kogy yBaxKHO HabepiTb MoOro we pas.
SKWO MOBIAOMEHHS NPO HenpaBuibHe BBeneHHS [IH-kony 3'9BUTbCS 3HOBY, 3HAuuTL Bu BBOAMTE
HenpaBwnbHui MIH-koa. B pa3i TpukpaTHOro HeBipHoro BeefeHHs MNIH-koay Ha KapTky aBTOMaTU4YHO
BCTAHOBJIOETLCA CTATYC “Buayumntn”.
17.9. VY pepxatenis Kaptok AT “BAHK K[”, noctynHa nocnyra po36nokyBaHHs KapTku y BUMaaky
HeBipHoro BeegeHHs MNIH-koay, Ans Lboro NoTpibHO 3aTenedoHyBaTM A0 KOHTaKT-LeHTPY baHky.
17.10. «3arpumaHy» KapTky 6aHKOMATOM He MOX/IMBO MOBEPHYTU OApa3y. 3BEPHYBLUMCL 00 baHky,
Bu MoxeTe 3aMOBUTM NEpPEBUMNYCK «3aTpUMaHOi» KapTku (34iACHIOETbCS 3rifHO 3 Tapudamu baHky).
17.11. O6epiTb onepaLito, sky Bu 6axkaete BUKOHATH, 3 3anNpOMNOHOBAHOro Nepeiky:

3MiHa MIH-kogy — onepauia nepenbaveHa ons 3MiHu MNIH-koay no Bawin Kaptui y Bunaaky
BTPATH AiH0Y0ro (o519 3MiHM HeobxigHO nonepeaHbo 3atenedoHyBaTv A0 KoHTakT-ueHTpy baHky abo
BMKOHaTW dyHKUito 3MiHK MNIH-kogy B MobinbHOMY 3acTocyHKy baHky) abo gakuwo Bam He nopobaeTbes
Oit04Yni.

MiHi-BUNMCKa - onepauisd Hagae MOXIMBICTb OTPUMATM BUMUCKY NO AECATU OCTaHHIX
onepavuifx, gKi BUKOHyBanMCb KapTKO: 3HATTS rOTiBKM, MOKYMKMK, iHWIi BUTPaTHI onepauii (TonoBHEHHS
PaxyHky He BigobpaxatoTbcs).

CMC - onepauisa Hapae 3Mory nepeBiputM uu nigknoveHa Kaptka po nocnyru CMC-
iHbOpMYBaHHS Ta NepeBipuUTM HOMep MOBGINbHOro TenedoHy, Ha K1 BiANPaBASOTLCS NMOBIAOMIEHHS.

banaHc - onepauig Hagae MOXAUBICTb OTPUMATH iHPOPMaLito Npo 3anuwok Ha KapTkoBomy
paxyHKy (OCHOBHWI, HAKONWYYBAJIbHUI — 33 BUOOPOM) y 06paHiit BantoTi (YKpaiHcbKka rpuBHs, Lonapu
CLUA, €Bpo) Ta 3pyyHMM cnocobom (Ha ekpaH BaHKkoMaTy abo po3apyKyBaTh Ha Yek).

Bupaua rotiBkM - nnaTtikHa onepauis HagaE MOXAUBICTb OTPMMATW TOTIBKOBI KOLWTKU 3
OCHOBHOro KapTtkoBoro paxyHky. icnga Bubopy aaHoi nnatixkHoi onepadii Bam 6yae 3anponoHoBaHo
nepenik cyMm, ki MOXXIMBO OTPUMATH, SKLLO XOAHA 3 CyM Bac He 3a0,0BONbHAE — 06epiTh MYHKT «lHLWAa
CyMa» Ta BKaxiTb NoTpibHy cyMy 3a gonomorot umdepbnaty H6aHkomaty. MMpu Bubopi cymn cnig
naM’aTaTu, WO 3a OA4HY NNaTiXKHY onepawito 6aHKOMaT Moxe BMAATH He Ginbwe 40 kyniop. SAkwo Bam
noTpibHa Bennka cyma roTiBKM, cnpobynTte ii OTpMMATM BMKOHABLUM MAATiXKHY Onepauiio «Buaava
roTiBKM» Kinbka pasis. llicna BBeaeHHs cymu, y Bac € MoxmBicTb 06pati IKMM HOMIHANOM Kynop
0TpUMaTH 3aMOBAeHY CyMy: «lpibHUMMY», «PisHMMU» ab0 «KpynHUMM».

lNepekas Ha paxyHOK — MnaTixkHa onepauis nepeabavyeHa Ans nepekasy KOWTiB MiX paxyHKamu

B Mexax opHiei Kaptku. [locTynHo ABa BMAM NepekasiB «3 OCHOBHOMO Ha HaKOMWYYBANIbHUM» Ta «3
HaKOMWYYBaIbHOTO HA OCHOBHUIA»,
17.12. Micns npoBeaeHHs onepauii B 6aHkoMaTi — 3abepiTb Bawy KapTky, oTpumaiTe roTieky (Ko
Bu 3aMoBuAKM BigNOBiAHY onepauito) Ta oTpumanTe yek. Y BUMNaaKy, skwo Bu He BCTMramn 3abpatu
KapTky uu roTiBky — BOHM ByAyTb 3aTpUMaHi Ta NoBepHyTi B 6aHkomaT (KapTka byae 3aTpuMaHa yepes
12 cekyHg, roTiBka - yepes 30 cekyHa).

Miaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA MNATIXKHOI KAPTKW B MEPEXI IHTEPHET
B paHoMy nmigpo3aini YMoB mig Mepexero |HTepHeT MaloTbCd Ha yBasi BCi pi3HOBMAM MpPOrpamHoO-
TEXHIYHMX KOMMNEKCIB, B T. Y. 3aCTOCYHKM, £Ki HajalTb 3MOry MpoBeCcTM onepaLito
onnatu/nonepefHbOi ONnaTM ToBapiB/pobiT/mocnyr WnsaxoM BBefLeHHs pekBi3uTiB Kaptn (Homep
KapTu, TepmiH gii Ta CVV-kon).
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18.1. baHkiBCbKi nnaTixHi kapTkm knacy Visa Classic, Visa Gold, Visa Rewords (3 npoaykTom Digital),
Visa Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, sxi npornoHye Ab
AT “BAHK K", HagatoTb ix [epxaTtensiMm MOXAMBICTb NPOBOAUTU PO3PaxXyHKM B Mepexi IHTepHeT.
18.2. 3 MeTOK MiHiMi3aLii pM3nKy BUMHMKHEHHS LIAXPanNCbKMX onepauiit 3 BUKOPUCTAHHAM OAHWUX
Kaptku Oepxatens, AT “BAHK K[I” BCTaHOB/HOE NiMiTH (OBMEXKEHHSI) HAa CyMy MNATiXKHKUX OnepaLii, ki
MOXYTb OyTM npoBefeHi 3a BianosigHoOW KapTkoto B Mepexi IHTepHeT. INpu odopmneHHi KapTku,
NMepBUHHI BCTAHOBJEHI NiMITM MO HAaHOMY BMAY NAATKHMX onepauin piBHi «5000,00», TO6TO
[epxatenb He Ma€ MOX/IMBICTb BUKOpUCTOBYBaTH KapTKy B Mepexi IHTepHeT.

18.3. [Jlepxatenb KapTku Ma€ 3MOry 3a BAACHWM BaXKaHHSM 3MIHUTM CTAHAAPTI iMITU HA NAATIXHI
onepauii B Mepexi IHTepHeT B MobGinbHOMY 3acTOCyHKY abo 4yepe3 KoHTakT ueHTp 6aHky (B
TeneoHHOMY pexumi).

18.4. [lpwu BCTAHOBNEHI NiMITY ANng NpoBeAeHHS B Mepexi IHTepHeT [lepxatento KapTu AOCTYMHI
NOCTINHO-Aito4i NiMiTK (Bo60oBI Ta abo MiCAYHI) Ta TUMYACOBI NIMITU (NEBHA CyMa Ha NEBHY KifbKiCTb
AHiB). Cnig 3BepHyTM yBary Ha Te, WO NpW 3A4IACHEHHI NNATKHMX Onepauin B Mepexi IHTepHeT
HeobXigHO AOTPMMYBATMCS NpaBWA, SKi HaBedeHi Huxk4e, WOO iHPopMauia NMpo AaHi NAATKHUX
onepawii Ta pekBi3uTM KapTku He CTanu BigOMi iHWMM 0cobaM i BUKOpPUCTaHI HUMKU 6e3 3ropu abo 3
Bigoma KnieHTa/baHKy, B BHACNiAOK YOro Moxe 6yTu 3aBaaHo GiHaHCOBOI WKoau JepxaTtento, 3a Ky
AT “BAHK K" BipnoBiganbHOCTI He Hece.

Bclo BiAMOBIAANbHICTL 33 3A4IMCHEHHS [AAHMX MAATDKHMX onepauii (6e3 3uWuTyBaHHS OaHWUX 3
KapTku, B T.u. B Mepexi |HTepHeT), B Mexax BCTAaHOBNEHOro BUMTpaTHOro nimity, epxatens 6epe Ha
cebe.

Mpu nepeBunycky KapTku 3 SKOi-HeOYAb NPUUYMHMK, NO AKiA BCTAHOBIEHO BUTPATHUI NIIMIT Ha
NAaTixHi onepawii B Mepexi |HTepHeT, BCTAHOBIEHUI BUTPATHMIA NiMIT Oyde nepeHeceHuin Ha HOBY
KapTky, obcar BCTAaHOBIEHOrO PO3Mipy NiMIiTy Ha HOBiM KapTui NMOHOBMIOETLCS B NMOBHOMY 06CA3i
He3anexHo Bif, Yacy Ta AHSA Micaus.

18.5. Mpu BUKOPUCTAHHI KapTkm B Mepexi IHTepHeT BaX/IMBO AOTPMMYBATMCS HACTYMHMX
npasun 6esneku:

18.5.1. Hikonu He Bucunatn HoMep KapTku yepes eNekTPOHHY MOLTY.

18.5.2. [epekoHaTMCS, WO KOMMAHIA, 9Kild 34iIMCHIOETLCS OMNaTa TOBAPIB UM MOCAYT, 3aCNyroBye
Ha AOBIpY i MAE XopoLy penyTauit.

18.5.3. BebcTopiHka, Ha 9KiiM HeobxiAHO BBeCTM AaHi KapTkM NOBMHHA BWKOPUCTOBYBAaTH

L

[OJAATKOBMIM 3aXMCT, TOBTO afapecy CTOPiHKM MOBMHEH MOYMHATMUCA Tak: https: /
BKA3YE Ha 3aXMLLEHUI 3B'A30K.

18.6. baHK, y CBOiIX eNneKTPOHHUX MOBiIAOMMEHHAX, HIKOAM He npocutb Lepxartens KapTtku
HagatM npo cebe [oOaTKOBY iHPOpPMaUIito abo X nNeperTy Ha iHWY CTOPIHKY 3@ HagaHWM HOMy
NOCUNAHHAM.

, e bykBa «s»

18.7. Ha ragxeTtax 6akaHMM € BUKOPUCTAHHS MPOrpaMHOro 3abesneyeHHs, Ske 3axXmLaEe Moro
Bif, BipyCiB i «XaKepCbKMX» aTak.

18.8. Micna npoBeneHHs nnatexy cnif 36epiratv/po3apykyBatv OTPUMAHMI YeK 3a 34iNCHEHY
MOKYMKY.

18.9. baxxaHo yHuKaTn nybniuHnx Micupb (IHTepHeT kade, KiHOTeaTpiBs, MiCuUb BIAMOYMHKY Ta iH.)
npv NpoBEeAEeHHI NiaTexis.

18.10. Y pasi BUMHWKHEHHS OyAb-SKMX Nigo3p, WOAO NPOBEAEHHS LWAXPAMCbKMX onepauin 3

BMKOPUCTaHHAM Bawoi KapTkn abo X nifo3p npo MOXAUBICTb iX 34IMCHEHHS Y 3B'93KY 3 MOXIUBUM
pO3ronowWeHHIM KOHiAeHLiMHOoT iHdopMaLii, cnig HeraHO MNOBIAOMMTM baHK 3BEpHYBLIMCb A0
KoHTaKT ueHTpy abo BigaineHHs baHky.

18.11. MopspokK 3aiMcHeHHS naaTexy 3a 4onoMoro Kaptku B Mepexi IHTepHeT:

18.11.1.  JleTanbHO O3HAaMOMMUTMCA 3 MpaBUNaMU Ta MOPSAKOM MPOBEAEHHS MAaTeXy, TEPMIHOM
AOCTaBKM 3aMOBNEHOrO TOBapy Ta YMOBaMM MOr0 MNOBEPHEHHS, Y BWMMAAKy, SKWO TOBAap He
334,0BOMIbHUTL Balumx BuMor.

18.11.2. MNepepn npoBeaeHHAIM nNnaTexy HeobxiAHO YyNeBHUTUCA B TOMY, o Bamu HajaHa KOpekTHa
iHbopMaLif Woao0 aapeck A0CTaBKM i BallmMx KOHTAKTHUX AaHUX.
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18.11.3. 3HalTM | 3an0OBHMTM none, KyauM HeobxigHo BBecT Homep Kaptku (16 uudp, ski
3HaxXoAATbCA Ha JIMLbOBIN CTOPOHI KapTKw).

18.11.4. 3HaWTU | 3aNOBHWUTU Moe, KyanM HeobxigHO BBECTM AaTy 3aKiHYeHHS TepMiHy aii KapTku
(9 npaBmno, gaTa BHOCMTLCA ¥ hopMaTi Micsub/pik).

18.11.5. 3HalTK i 3aN0BHUTM None, Kyan HeobxigHo BBecTM CVV-Kopg, (Tpu OCTaHHI uudpu HoMepa,
SAKMM MiCTUTbCS HA 3BOPOTHOMY Boui KapTku Ha CMy3i gaa niganumcy).

18.11.6. Y Bumaaky, KoM nicns NpoBeAeHHs onnatv Bam HagaeTbcs MOXAMBICTb PO34pYKyBaTh
AOKYMEHT, IKMI NiaTBEpAXKYE 0nnaTy, HeobxiaHO po3apyKyBaTh abo 36epert HafaHUM fOKYMEHT.
18.11.7. Micna BBeAEHHS BCiX AaHUX KapTku, ki NOTPiOHI 4ns 34iMCHEHHS onaaTh 3a ToBapu abo
nocayru, Sk NpaBmIo, HEOOXiAHO HATUCHYTU KHOMKY «3AiNCHUTU onnaTty»/«0Onnatutuy» abo iHwy, g9Ka
NiATBEpAXYE BaLle BaKaHHA MPOBECTM NNATIXKHY Onepawito. Y LboMy BUNAAKY CNifg 3BEPHYTM yBary Ha
Te, WO MiCNS HATUCKAHHA KHOMKM «Onnatutuy» HeobXiAHO A0YeKaTMCS NiATBEPAXKEHHS MPOBeAEeHHS
NNaTiXKHOI onepaLii i He HaTUCKATK KHOMKY OMNAATH ABiYi, TaK SK B LbOMY BUMAAKY MOXIUBE 3LiACHEHHS
NOABIMHOIrO CMNMCAHHS KOLLTIB.

18.11.8. Y Bunagky, 9KWO nicng npoBefeHHs onnatyv Bam OyB HagaHwi Kon MigTBEpOXKEHHS
NNaTiXkHOI onepawii, uer ko HeobxiaHo 36epertu onga Toro, wWob Hagani Bawy onnaty MoxHa 6yno
ineHTndikyBatn. Y oesakux BUNagkax nigTeepoXKeHHs 34iMCHEHHS NAATKHOI onepauii HaACMNAETbCA
Ha Balwy enekTpoHHY agpecy. Y uboMy BMMNAAKY IMCT HeobXiaHO 36eperty.
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Miapo3ain 19. MPABUJNIA HALAHHA CMOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BUOAYA KPEOMUTIB B MICLAX IX NPOJAXY

3ATAJIbHI NOJIOXKEHHA

1. Uen po3ain YMOB BperyibOBYyE BiAHOCMHM LWOAO HadaHHA DBaHKOM CNOXMBYMX KpeauTis
Mo3nyanbHMKy. 3rigHO UMX YMOB HaJalTbCA BMK/IKOYHO MOCAYrM 33 MPOAYKTAMWU CMOXMBYOrO
KpeauTyBaHHS.

2. Ui YMoBM € TMNOBMMM YMOBaMu [OrOBOPIB MPO HAAAHHA CMOXMBYMX KPeaWTiB, SKi TaKOX
onpuoLHeHi Ha odiuifHOMY canTi baHky.

3. CTopoHaMu 0roBopiB 3a3HavYeHnX B unx YMoBax € baHk Ta MNo3nyanbHuK:

Bank - AKLLIOHEPHE TOBAPUCTBO “BAHK K1”;

Mo3nyanbHuK — di3znmyHa 0coba, sika yknana 3 baHkom KpeguTHuit porosip Ta oTpumana Kpegur.

4. [lia umx YmoB Oyde nNOWMPHOBATMCb TAaKOX Ha AOrOBOPW 3a3HAYeHi B HMX, WO OyayTb YKNageHi
CTopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 3[4IMCHIOKTLCS Y NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBUW 00roBoPY NPO HAAAHHS CNOXUBYUX KPEOUTIB

1. TepMiHn.

1.1. AKWwo iHWe He 3a3Ha4yeHOo cCneuianbHO B TEKCTI Lboro Po3giny, TepMiHK, WO 3aCTOCOBYHOTLCS B
HbOMY, BUKOPUCTOBYIOTBCS B HACTYMHUX 3HAYEHHSX:

KpeantHuii lorosip — poroeip mMixx lNo3nyanbHMKOM Ta baHKOM, IKMIA CKNada€TbCS 3 ABOX HEBIA EMHMX
YaCTUH, a came LMX YMOB Ta 3a1BU-A0r0BOPY NPO HafaHHS CMOXMBYOrO KpeaumTy;

Kpeaut — rpowwosi KowTw, Wo HaaaTbes baHkoM Mo3nyanbHUKY Ha yMOBaX, BCTAHOBNEHWUX B 3asBi-
[OroBopi i B ubomy Po3zgini;

MpoueHTM - cymMa KOLWTIB, WO € MJATOK 3a KOPUCTYBaHHS KpeauToMm, i sKa pO3paxoBYETbCS 3a
BCTAHOBNEHOH POLEHTHO CTaBKOM, BUXOASUM 3i CTPOKY KOPUCTYBaHHS Kpeanutom;

MpoueHTa CTaBka — poO3Mip NiatM 3a KOpPUCTYBaHHA KpeauTom y BiACOTKAX PiYHMX, 3@ AKMM
po3paxoByoTbCa cyma [MpoueHTiB, Wo niansrae cnaati [1o3M4yanbHMKOM 3a KOPUCTYBaHHS KpeanTtom;

KowMmicisa - koMicifiHa BuHaropoga baHky 3a o6cnyroByBaHHS KpeaMTHOI 3aboprosaHocTi 3a KpeanTom,
HagaHuM [o3nyanbHuKy;

Kowmicii 3a womicsuHe obcnyroByBaHHS KpeauTHOI 3a60proBaHOCTI - € nnaToto Mo3nyanbHMKa baHky
3a:

- HagaHHS [103MYanbHMKY BAPYre Ta 3@ KOXEH HACTYMHWMIA 3anuT BNPOAOBXK Micsus iHbopMauii
Npo MOTOYHMIA pO3Mip 1oro 3aboproBaHOCTI, poO3Mip CyMM KpeauTy, MoBepHyToi baHKy sk
KpeauToaaBLIo;

- HagaHHA lNo3mMyanbHUKY BApYre Ta 3@ KOXEH HACTYMHWIA 3anuT BNPOAOBX MICALS BMIMUCKY 3
PaxXyHKY/paXyHKiB (3a iX HasBHOCTI) WOAO MOraleHHs 3aboproBaHOCTi, 30KkpeMa iHpopMaLito npo
nnatexi 3a KpeguTHUM AOroBOPOM, SKi CNayeHi, IKi HanexuTb CNAaATUTK, AaTth cnnati abo nepiogu y
4aci Ta YMOBM CMNATU TaKUX CyM;

- NMPOBEAEHHS PO3PaxXyHKIB 3i CMMCAHHS Ta 3apaxXyBaHHS KOLWTIB 33 paxyHKamu 3 o0bniky
3aboproBaHocTi 3a KpeanTtHMM goroBopoM, BiaKpuUTMMM baHKoM Ha KOpUCTb No3mnyanbHUKa;

- aHanis KpeauTHOI 3abOpProBaHOCTi, KOHTPOSb 33 [AOTPMMAHHAM Trpadiky noraweHHs, 3a
LOTPMMAHHSIM YMOB KpeAMTHOro AOroBOpY, OLiHIOBAaHHS iHAHCOBOrO CTaHy M03MYanbHUKa;

- HaOaHHA MOCAYr 3 pO3paxyHKy CYMU YeproBoro nnatexy 3a KpeauTHMM LOroBOpPOM y BUMAAKY
LOCTPOKOBOIO 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3ab0proBaHocTi 32 KpeauTHUM 4OrOBOPOM, L0 HAJAThCS 3 BUKOPUCTAHHSM TenedOHHOro 3B’a3Ky B
KoHTaKT - ueHTpi Ta BigaineHHax 6aHKy, Wasgxom obpobieHHs 3anuTiB B YCHIiM Ta MMCbMOBIN dopMi,
Lo HanpasneHi baHky Mo3nyanbHUKOM, TOLLO;

- onepawliiHe CynpOBOMKEHHS KpeauTy, WO nongara€ y obniky, 36epiraHHi i akTyanisauii
iHbopMauii, BokymeHTiB [To3MyanbHMKa, MOro KpeauTHOI CNpaBy;

- 30iMCHEHHS iHDOPMYBaHHS NPO HEHaNEXHe BUKOHAHHSA 3000B’13aHb 3 MOBEPHEHHS KPEAUTY;
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- iHpOpMYBaHHS Tlo3MYanbHMKA LWOAO Ai0YMX NPONO3uUii, TapudiB, 3MiH y baHKy, Towo
wnaxom SMS iHdpopmyBaHHg abo PUSH-nosigomneHb Ha MobinbHWUit TenedoH No3nyanbHuka 1a/abo
33 AONOMOror MeceHakepiB Ta MoBinbHOro 3aCTOCYHKY BaHKy.

Pa3oBa KoMicis - KOMicCitHa BMHaropoaa baHky 3a nepekas KOLWTiB, WO € NAATO 33 34iACHEHHS
NNaTiXKHOI onepauii woAo nepepaxyBaHHs kowTiB Kpeouty abo ix BuAayi roTiBKOK 3rigHO 3
KpeanTHMM A0roBopoM;

lpadik nnatexis — gomosneHicTb CTOPiH WOA0 NepiognYHOCTI, po3Mipy Ta TEPMiHIB CNNaTH
3aboprosaHocTi 3a KpeautHum [JOroBopoM, ska € MOro YacTUHOL;

3aboproBaHicTb 33 KpeamutHum [loroBOpoM — Cyma rpoLIOBMX KOLTIB, WO Mignsrae cnnati
Mo3uyanbHMKoM baHky 3rigHo 3 ymoBamu KpeaguTHoro [Jorosopy, Ta CKnafaeTbes 3 cymmn Kpeguty, cym
HapaxoBaHux [NpoueHTiB, Komicin Ta popatkoBux Ta/abo cynyTHix nocnyr baHky, cym wrpadis 3a
HEeBWKOHAHHS LbOro Po3ainy, a TakoX CyM KOMMEHcaLii MOXIMBKUX 36MTKiB baHkKy;

Crpok Kpeouty — BCTaHOBNeHMI KpeauTHUM JOroBOPOM Nepiof, KOpUCTyBaHHS Kpeautom, He
ni3Hiwe ocTaHHbOi Aatn gkoro Kpegut mae 6yt nosepHeHui o3nyanbHMKOM baHKy B mMOBHOMY
0bcssi;

Poboue Micue - Micue, B SKOMy NpefAcTaBHMKM baHKy 34iACHIOTb 0POPMIEHHS LOKYMEHTIB,
HeobxigHUX png Bugadi Kpeauty, a Takox iHWi Aii 3rigHo 3 uum Po3ginowm;

3aboproBaHiCTb 32 OCHOBHMM A0roBOPOM — cyMa 6opry [o3myanbHMKa nepeg KpeanTopoMm 3a
OCHOBHWM [,0rOBOPOM, SK Lie BU3HaYeHO 3asBi-A0rosopi;

CnoxuBdi uUini  (3aranbHi) — BWMKOPUCTAHHS  KOWTIB, WO HAZAKTbCA  CNOXMBAYY
(Mo3nyanbHKKOBI) Ha NpuabaHHg ToBapiB (pobiT, nocnyr) Ang 3a4,0BOMIEHHS NOTPeD, HE NMOB’A3aHUX 3
NiLANPUEMHULBKOI, HE3aNeXHOK NpodeCinHO LisnbHICTI0O a0 BUKOHAHHAM 000B’S3KiB HalMMaHOro
NpauiBHMKA;

ToBap — ogHa 4M Kinbka iHOMBIAYANIbHO BM3HAYEHMX peyert abo nocayr, Wwo npuabdaBatoTbCs

Mo3nyanbHmkoM y NpoaaBug NOBHICTIO abo YAaCTKOBO 3a paxyHok KpeauTy;

MNpopaseub — Cyb’eKT rocnofaploBaHHg, WO 34IMCHIOE peanisauito ToBapy (Haga€e nocnyru)
Mo3nyanbHMKY 3a paxyHok KpeauTy.

1.2. TepMiHu, L0 BXMBAIOTbCS B 3asBi-[,0roBopi Ta B LboMy Po3aini, ane ix BUSHaYEHHS He MiCTATbCS
B OCTaHHiX, BXXMBAKTbLCS B LLbOMY P034ini y TMX Xe 3HaUYEeHHSIX, Ki BOHM MatoTb 3riAHO 3asiBU-40roBOpYy.
2. 3aranbHi NONIOXXEHHS

2.1. baHk Hapae MNo3nyanbHuky Kpeout 3 MeToto Ta y cyMi Kpeauty, BKasaHilt B 3agBi-40roeopi, i B
nopsaky, nepegbaveHoMy umMMm Po3ainom, a lMNo3nyanbHMK 3060B’93yeTbCa cnnatnut baHky Pasosy
KOMICito, CBOEYACHO Ta y NOBHOMY 06csa3i Bunnavyeatu baHky MpoueHTH 33 KOpUCTyBaHHS KpeanTom,
Kowicii Ta nnatn CMC-iHdbopMyBaHHS, BUKOPUCTATU MOTO 33 LiiNbOBUM NPU3HAYEHHAM, BUKOHATY iHLLI
ymoBu KpeautHoro porosopy Ta noseptatv Kpeaut baHky yacTuHamu y cymax Ta TEPMiHU, BU3HAYEHI
y padiky nnatexie, ane B OyAb-KOMYy BMNAAKY He Mi3Hiwe OCTaHHbOro OHA CTPOKy Kpeamty,
3a3Ha4yeHoro B 3asBi-40roBopi.

2.2. MeToto HagaHHa KpeauTy, Wwo 3a3HavaeTbes [o3nyanbHMKOM y 3aaBi-A0roBopi, Moxe byTu:

() cnoxwmeui (3aranbHi) wini,

(6) noBHa abo yactkoBa onnata Tosapy(iB)/MMocnyr(m), iHpopmaLia npo aKi(MiM) HaBeaeHa B PaxyHKy-
dakTypi, Ta aKkmii npuabdaBaeTbca Mo3mnyanbHUKOM y [poaasLs, 3a3Ha4YeHoro y 3asBi-A0roeopi, cnaata
banky Kowicii, Pasosoi komicii, nnatn 3a CMC-iHdbopMyBaHHS BU3HaYeHOMY B 3as1Bi-40roBopi.

2.3. 3aranbHa BapTictb Kpeguty png [llo3uuyanbHMKa CKNAOAETbCS Ta PO3PaxOBYETbCA 3 CyMu
MpoueHTis, cymun Komicii, CMC-indpopmyBaHHS, Pa3oB0oi KOMiCii Ta CTpaxoBKM (3@ HAsSIBHOCTI 3rigHo 3
YMOBaMM MpoAYKTY).

2.4. He BMKOHaHHS 30608’g3aHb [o3uyanbHmka 3a KpeantHnM [,oroBopoM 3abesnevyerbes wWrpadom,
WO HMM nepenbaveHui.

3. HapanHga Kpeaury.

3.1. Kpegut Ha 3aranbHi CnoxuBdi UiNi HAaJaETbCS B OAMH 3 HACTYNHUX C€nocobiB, obpaHux
Mo3n4anbHMKOM Ta 3a3HaYeHUX B 3asBi-40roBopi:

3.1.1. wnaxom nepepaxyBaHHs baHkoM cymu Kpeauty Ha HasiBHMI (BIOKPUTUIM paHille) NOTOYHMK
paxyHok lMo3nyanbHmKa B baHky;
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3.1.2. wnsxoM 06e3roTiBKOBOro rnepepaxyBaHHA Ha paxyHoOK [lo3uyanbHMKa, BiOAKPWUTWUIA B iHLWOMY
baHky;

3.1.3. wnaxoMm 6e3roTiBKOBOro nepepaxyBaHHs baHkom cymu KpeouTy 3a peksisutamm Ta/abo
paxyHkoM dakTypm lNpoaasBus, 3a3Ha4eHOMy B 3asBi-4,0roBopi.

3.2. Kpegut 3 meToto onnatu Tosapy(ie)/[Mocnyr(1) HaOAETbCA WAAXOM NepepaxyBaHHs baHkoM cymu
KpeauTy Ha paxyHok [MpogaBLs, 3a3Ha4YeHOro y paxyHky-dakTypi, 3a yMOBM:

- cnnatu [No3nMyanbHUKOM CyMU NOYaTKOBOrO (aBaHCOBOIO) natexy 3a Toeap(u)/Mocnyry(um) y po3mipi,
BM3Ha4YeHOMY 3asBO0-40r0OBOPOM

- nepepayi Toeapy(is)/BukoHaHHs nocnyr Npoaasuem MNosunyanbHmky (ab6o odbopmneHHs BignoBigHUX
3000B’93aHb- BUAATKOBA HAKNagHa).

3.3. Kpeaut ong onnatu KOMICii HaaeTbCs WASXOM NepepaxyBaHHS BiLANOBiAHOI CyMu, nepenbayeHoi
[ANs Lboro y 3aaBi-goroeopi, Ha BigNoBiaHMI paxyHOK BaHky.

3.3.1 KpeomT ons onnaty CTpaxoBUX NAATEXIB HAJAETHCS LWASXOM NepepaxyBaHHS BiANOBIAHOI CyMu,
nepenbayeHoi Ans uboro y 3asaBi-A0roBopi, Ha BiANOBIAHWIM paxyHOK baHky.

3.4. Kpepgut pna onnat Pa3oBoi KOMICii HAAAETbCA WNSIXOM NepepaxyBaHHA CYMMU KOLWTIB Y pO3Mipi
TaKOi KOMICii Ha BiANOBIAHMI paxyHOK baHky.

3.5. Kpeaut ang onnatn CMC-iHPOpPMYBaHHA HAOAETLCA LWNSAXOM NepepaxyBaHHS CyMU KOLWTIB Y
pO3Mipi Takoi KOMiCii Ha BignoBiAHMI paxyHOK BaHky.

3.6. HapaHnHa KpepuTty 3LiMCHIOETbCS He MisHiwe 3 poboumnx gHIB 3 NigNMCcaHHA 3asBM-L0roBOPY.

4. MNMpoueHtn Ta Komicis, PaszoBa koMicia.CMC-iHdopMyBaHHS.

4.1. 3a kopuctyBaHHa KpegutoMm [Mo3myanbHMK cnnayvye baHky MpoueHTH po3paxoBaHi, BUXOASUM 3
MpoueHTHOI cTaBkM, BKasaHoi y 3asBi-goroeopi, Big HenoBepHeHoi cymu Kpeauty. MNpu ubomy vy
BMMAAKy nopyweHHs MNo3nyanbHMKOM 30608B'93aHb 3 noBepHeHHs Kpeauty, nepenbaveHux Mpadikom
naaTexis, ONnavYyeTbCs WTpad BKasaHMM B 3asBi-40roBOPi.

4.2. 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHocTi o3nyanbHMK WoMicayHo cniavye Kowicito y
po3Mipi, BKazaHOMy B 3asBi, Bif 3aranbHoi cymun Kpeauty, HagaHoro baHkom 3rigHo 3 umm Po3sginom
(6a3a po3paxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeAWTHOI 3aO0OProBaHOCTi 3@ HagaHUM
Kpeantom po3paxoByeTbCS 3@ MOBHUI MicALb Y IKOMY BifOYBaETbCS MOBEPHEHHS 3aboprosaHocTi. Mig,
NMOBHMM MiCsILEM, PO3YMIETbCS Mepioa, AKUMA BU3HAYAETLCS Big NONepeaHboro Ao HaCTyMHOro TEPMiHy
(natu) nnatexy 3rigHo 3 MpadikoM nnaTexis.

4.3, PospaxyHok [lpoueHTiB 3a KpeauTOM 3A4INCHIOETBCS LWLOMICAYHO 3@ (AKTUYHWMIA CTPOK
KOpUCTyBaHHSA Kpeantom, BUX04s4M 3 YMOBHOI KiNlbKOCTi gHiB B Micaui — 30, B poui -360.

4.4. HapaxyBaHH# Ta cnnata NpoueHTie Ta KoMicii 34iMCHI0ETLCS Y CTPOKM (AaTK), BU3HaYeHi Ipadikom
nnatexis abo y NnoromkeHi 4aTn 4OCTPOKOBOrO NnoraweHHs 3a6oprosaHocTi [M03MYanbHUKOM 3rifHO 3
KpeanTHnM f0roBopoM, SKLLO BKa3aHe Mae MicLe.

4.5. 3a nepekas KOWTIB 0AHOPA30BO OMNavYyeTbcs Pa3oBa KOMicCis, Ska po3paxoBYETbCS Y BiACOTKAX
BiA cymu Kpeaumty, Wo HaJa€TbCA HA 3arabHi CNOXMBYI LN, B 3a1€XKHOCTI Big MeTM HagaHHa KpeauTy.
Cnnata Pa3oBoi KOMICii 34iMCHIOETbCS 33 paxXyHOK KowTiB KpeauTy y aaty Moro HagaHHs.

4.6. 3a CMC-iHpOpMyBaHHS CTAryeTbCs MnaTa, CyMa KO BKa3aHa B 3asBi-A40roBOpi Ta HAAAETbCA Ha
Becb TepMiH Kpeauty. Cnnata nocnyrn CMC-iHpopMyBaHHS 34iMCHIOETbCS 33 paxyHOK KowTiB Kpeguty
y OaTy MOro HagaHHs.

5. MoraweHHs Kpeputy.

5.1. Mo3nyanbHUK 3000B'93YETbCS LIOMICAYHO YacTMHaMuM norawatu cymy Kpeguty, crnnavyBaTu
HapaxoBaHi MpoueHTn Ha CyMy KpeauTty Ta KoMmicito B CyMax Ta TepMiHu, Wwo nepeabdadeHi Mpadikom
NNaTexiB, LWASXOM BHECEHHN KOWTIiB B Kacy baHky abo wnaxoM 6e3roTiBKOBOro nepepaxyBaHHs
KOLWTIB Y BiAMOBIAHMX CyMax Ha paxyHoK baHky (Hapani — PaxyHok BaHky) abo TpaH3UTHUI paxyHOK
noraweHHs 6oproeux 30608’a3aHb o3mMyanbHMKa BiAKPUTUIA AN 3apaxyBaHHS KOLWTIB CMPSMOBAHUX
Ha noraweHHs 3aboproeaHocTi (banaHcoBuit HoMep paxyHKy 2909), BkasaHuit y padiky MnaTexis.
SKL0 TepMiH niaTexy, BkasaHui y [padiky nnatexis, NpMnagae Ha BUXiaHWIA abo CBATKOBWIA AEHb, TO
BIANOBIAHMIM TepMiH NNaTeXy MepeHoCUTbCS Ha Mepwuii HaCTyMHUMM 33 HUM poBOYMIn [EeHb.
MepenbaveHi MpadikoM [MnatexiB CyMM LWOMICIYHMX NAaTexiB BKAHOYaOTb cymy Kpenouty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByoTbCa BUXOASYM 3 YMOB, BU3HaYeHUX KpeamuTHUM AOrOBOpPOM.
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5.2. 3 metoto noraweHHsa Kpeauty, cnnatu lMpoueHTie, KoMicii Ta iHWKX nnaTexis 3a KpeauTHuM

LoroBopom, o3nyanbHUK Mae 3abe3neynT nepepaxyBaHHS FPOLIOBMX KOLUTIB LUASXOM BHECEHHS

roTiBku B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHOK noraweHHs 60proBmx

30608’a3aHb no Kpeauty lNo3suyanbHMKa, BkazaHui y Mpadiky lNnatexis, B po3Mipi 4OCTaTHbOMY AN
noraweHHs 3aboproeaHocTi 3a KpeanutHum [loroBopoMm, He MisHille AaTtu, WO nepeaye CTPOKy (aati)
nnatexy [Mo3myanbHmka 3rigHo 3 padikom nnatexiB Ta/abo KpeoutHum pgorosopom. [Mpu uboMy

Mo3nyanbHMK CAMOCTIMHO onsiavye NocayrM hiHAHCOBOro NocepeaHMKa, WO 34iMCHIOE NepepaxyBaHHS

rPOLIOBMX KOLUTIB, Y BiAMNOBIAHOCTI A0 TapM(iB OCTaHHLOTO.

5.3. BaHK 3A4iMCHIOE CNMCaHHS KOWTIB, WO Haginwnam Big lo3nyanbHMKa, 3 PaxyHKy noraweHHs

6oprosumx 3060B’3aHb 1o3nyanbHUKA:

- 3 MEeTOl noraweHHs npoctpoyeHoi 3aboproBaHocTi 3a KpeauTHum [JOroBopoM - B A€Hb

HaAXO0mKeHHS KoWTiB Ha PaxyHoK noraweHHs 6oprosmx 30608’93aHb [o3nyanbHmKa;

- 3 METOK MOoraweHHs CTpokoBoi 3aboproaHocTi 3a KpeoutHum [loroBopom - B TepMiHM (BaTtm),

BM3HaueHi [padikom nnatexis;

- 3 METOK JO0CTPOKOBOro abo YacTKOBO AOCTPOKOBOrO NOralleHHSI.

5.4. Oatoto noraweHHs 3aboprosaHocTi 3a KpeautHum [oroBopoM (noraweHHs Kpeguty Ta/abo

cnnata lNpoueHTie Ta/abo Komicii Towo) € aata cnucaHHg baHKoM y TepMiHuM (AaTu), BU3HAYeHi B M.

5.3. uboro Po3giny, 3 PaxyHKy noraweHHs 60proemx 30608’a3aHb [103ny4anbHMKa KOWTIB Yy po3Mipax

Takoi 3ab60proBaHOCTi Ta 3apaxyBaHHS iX Ha BiANOBiIAHI paxyHKkM B baHky no 06niky 3aboproeaHocTi

Mo3nyanbHuKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHa 3aboproaHocTi 3a KpeguTtHum [loroBopoMm, y CyMi

LOCTaTHIM ANS MOBHOIO MOraleHHs, HaNpPaBAAKTLCSA HA NOTrAWEHHS B HACTYMHIW YeproBoCTi:

- npocTpoyeHi [MpoueHTn 3a KOpuCTyBaHHS KpeauTOM (SKWO MpoCTpoyeHHs bOype matm

Micue);

- npocTpoyeHa cyma Kpeauty (AKLW0 NpocTpoyeHHs byae Matu Micue);

- CTPOKOBi HapaxoBaHi [poueHTH 3a KOpUCTyBaHHSA Kpeautom;

- CTpoKoBa cyMa Kpepguty;

- Komicii BaHky, siki migngratoTe cnnaTi 3rigHo 3 ymoBaMu KpeautHOro norogopy Ta/abo

Tapudamu;

- HeyCcToMKa (SKLLO HeycTorKa byae MaTu micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboproBaHocTi 3a KpeautHum [orosopoM, y pasi ix

Hef0CTaTHOCTI A4J19 MOBHOMO MOraLleHHs, HAaNPaBAsTLCS HA MOralleHHs B HACTYMHI YeproBocCTi:

-y Nepuly yepry CrnaayyTbCs NPOCTPOYEHA A0 NOBEPHEHHS CyMa KpeauTy (SKLWO NpoCTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHSA KPELMUTOM (SKL0 NPOCTpoUYeHHs Byane MaTu
micue);

- Y APYry Yepry CnaavyTbCs CyMa KpeauTy Ta NPOLEHTM 33 KOPUCTYBAHHA KpeanUTOM;

-y TPETI0 Yepry CnaayvyTbCs KOMicii baHky, aki nigngaratoTe cnnaati 3rigHo 3 ymoBamMu KpeauTHOro
porosopy 1a/abo Tapudamm Ta HeyCToMKa (IKLWO HeycToMka byae MaTtu Micue).

5.7. Y pa3i HemocCTaTHOCTi CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHs 3aboproBaHOCTi 3a
KpeontHum [loroBopoMm, [Onsi BWMKOHaHHS 3000B’S3aHb B MOBHOMY 00cs3i, BMMOrn baHky
MOralatTbCs Y HACTYMHIN YeproBoCTi:

- y nepLy Yyepry CnaayvytoTbCs NPOCTPOYEHA A0 NOBEPHEHHS CyMa KpeauTy (SKLLO NpoCTpoYeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTHM 33 KOPUCTYBAHHSA KPEAUTOM (SKLO0 NPOCTpoYeHHs byae maTtu
Micue);

- Y ApYry Yepry CnaavyTbCs CyMa KpeauTy Ta NPOLEHTM 33 KOPUCTYBAHHA KpeanUTOM;

- y TPeTH 4Yepry ChiavyloTbCs KOMicii baHky, gKi migngraioTe cnnati 3rigHo 3 ymoBamu KpeautHoro

forosopy 1a/abo Tapudamum Ta HeyCToMKa (AKLLO HeycToMKa Byae MaTu Micue).

6. MNpaBa Ta 060B’a3ku CTopiH B cerMeHTi CNOXXMBYOro KpeAUTYBaHHS

6.1. Mo3unuanbHUK 30608’93aHmi nosepHyTn banky Kpegwut, cnnatutu MpoueHTtn, Pasosy kowmicito,

Kowicii, iHwi nocnyru baHky, Mmoxnusi wrtpadu Ta 36UTKM Ha yMOBaX, BU3HAaueHuUx umMMm Po3ainom Ta

3a5B0K0-A0rOBOPOM, @ TAKOX BUKOHYBATY iHLWI YMOBU, HUMK NepeabayeHi.

6.2. 3a noBHe abo 4yacTkoBe MpOCTpoueHHs nosepHeHHs Kpeauty Ta/abo cnnatu MNpoueHTiB Ta/abo

Komicii y TepmiHn, wo nepenbayeHi MNpacdikom nnatexis 1a/abo iHWWM YUHOM BM3HAYEHI BiANOBIAHO
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1o KpegutHoro gorosopy, lNo3nyanbHMK 3060B’a3aHKi cninatnti banky wrpad y po3mipi BignoBigHO
Lo ymoB KpenuTtHoro goroBopy. 3acTocyBaHHs wrpadis, nepefbavyeHnx UuM MyHKTOM, 3[iACHIOETbCS
MoyMHauM 3 5 (M°AToro) KaneHpapHOro [AHSA Bif AATU MPOCTPOYEHHS, nepenbayeHoi rpadikom
naaTexiB Ta HASBHOCTI MPOCTPOYEHOi 3abOProBaHOCTI Y CyMi, WO OOpiBHIOE abo nepesuiLye 25
(oBapusate n'ate) rpueeHb 00 koninok. Cnnata wTpady He 3BinbHAE [03MYanbHMKA Bif BUKOHAHHS
3000B’43aHb, 33 NOPYLIEHHS SKMX BiH NepeadayeHui, i Tak CaMo He 3BiNbHSIE MOro Bif 060B’A3Ky NoHag,
CyMy wTtpady y noBHOMy o006cs3i BigwkoayBatM baHky 30MTKM, 3anopisiHi HEBMKOHAHHAM abo
HEHaNeXHUM BUKOHAHHAM CBOiX 3000B’f3aHb 3a KpeguTHUMM [0roBopoM, B TOMY umcii Oyab-sKi
BMTPaTH, WO Oynn noHeceHi baHKOM y 3B'A3Ky i3 CTArHeHHAM 3aboproeBaHoOCTi 3 [lo3nyanbHMKA 3a
KpeontHum poroopoM (BignpaBka NWCTIB YM iHWKMX MNOBiAOMAEHb (B T.M. €NEKTPOHHMX) MNpO
HeobXigHICTb MOraweHHs npocTpoyeHoi 3aboproBaHOCTI, CyAOBi BWUTpPaTW, BWUTPATM Ha oMaaty
IOPUONYHUX Ta NOCEPEHULBLKMX NOCAYT WOAO CTATHEHHS 3a60proBaHOCTI TOWO). 3a3Ha4YeHi B LLbOMY
NYHKTiI WTpadu 3aCTOCOBYHOTLCA Y BUMAOKY, SKWO 3asBOK0 He BCTAHOBJIEHO iHLWI pO3Mipu Ta BUAM
HeYCTOMKM, @ TAaKOX iHLIMIM NOPSAOK ii HApaxyBaHHS.
6.3. baHk 3060B’3aHMIi Hagatu lo3uyanbHMKy KpeauT, Ha ymMoBax BM3HAuveHux uum Posginom Ta
3asB00-4,0rOBOPOM.
6.4. [o3nyanbHMK Ma€ NpaBo:
6.4.1. pOCTPOKOBO BWMKOHaTM CBOi 3060B’A3aHHs 3a KpeguMTHMM [0OroBOpPOM Ha YMOBax, HUM
BCTAHOB/EHMX;
6.4.2. 3BepHyTMCS 00 HauioHanbHoro 6aHky YKpaiHu y pasi nopyweHHs baHKOM 3akOHO4ABCTBA Y
cdepi CNOXMBYOro KpeaMTyBaHHS, Y TOMY YMC/Ti NOPYLUEHHS BUMOT LWLOAO0 B3aEMOIi i3 [To3MyanbHUKOM
Npy BPEerynBaHHI MpPOCTPOYeHOi 3aboproBaHOCTi (BMMOr LWOAO €TMYHOI MOBEAiHKM), a TaKoxX
3BEPHYTUCA OO0 CyAy 3 MO30BOM MpO BiAWKOAYBAHHS WKOAM, 3aBAAHOI [Mo3nuyanbHMKy y npoueci
BperyntoBaHHS NPOCTpoYeHOi 3aboproeaHocTi 3a KpeantHUM gorosopom.
6.5. baHk Ma€ npasgo:
6.5.1. Bumaratu Big Mo3myanbHUKA LOCTPOKOBOro BUKOHAHHS 3060B’93aHb 3a KpeanMTHUM 0OroBopom
Ha YMOBaX, BCTAHOBJIEHUX HUM;
6.5.2. peanizoByBaTu iHWi nNpasa 3rigHo 3 KpeanTHMM 0OroBopoM Ta/abo 3aKOHOAABCTBOM, A TaKOX
BUMHATM iHLWWI Aii, LOPYYeHHs Ta/abo 3roaa Mo3nyanbHMKa Ha gKi nepenbayeHi 3asB8010-40roBOPOM Ta
unm Posginom.
7. DocTpoKkoBe Ta 4acTKOBO AOCTPOKOBE MOBEpPHEHHSI (noraweHHs) Kpeauty 3a iHiuiatMsolo
Mo3uuyanbHukKa.
7.1. Tlo3nyanbHWMK Ma€ nNpaBoO MOBEPHYTM KpeouT [OCTPOKOBO B Oyab-KMi 4Yac B MNOPSLKY,
BM3HAYeHOMY NyHkTamu 7.3., 7.4. uboro Po3giny.
7.2. MNip, pOCTPOKOBUM MoOraleHHaM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cymun Kpeauty, B TOMy
4yncni HapaxoBaHi baHKOM MpPOUEHTU 33 KOPUCTYBAHHSA KPEAMTHUMM KOWTaMM Ta iHWIi nnatexi, sKi
NOBMHHI ByTK CnnayeHi Ha BiANOBIAHY AaTy 4OCTPOKOBOIO noraleHHs MNo3nyanbHUKOM [0 3aKiHYEHHS
Ctpoky KpegmuTy Ta/abo TepMiHy nnaTexy, BU3HayeHoro padikom nnatexis.
7.3. NocTpokoBe noraweHHa Kpeauty 34iMCHIOETLCS B NOPSAKY, BCTaHOBAeHOMY n.n. 5.5, 5.6. uporo
Pozgainy.
7.4. BUKNIOYHO Y BMMAAKY BMKOHAHHS [103MYanbHUMKOM BCiX YMOB, BKa3aHMX B M. 7.3. uboro Po3sginy,
baHK B faTy HaAXOOXKEHHS KOWTIB AN AOCTPOKOBOrO NorawleHHst Ha PaxyHoK moraieHHs 60proBmux
3060B’a3aHb [lo3nyanbHuka (banaHcoBuit HoMep paxyHky 2909), 34iMcHIOE AiT MO MNoraweHH
3aboproBaHoCTi B Nopsaky, nepenbaveHomy n.n. 5.3. 1a 5.4. uboro Pozginy.
7.5.Y pasi yacTKoBOro AOCTPOKOBOro noraweHHs 3a Kpegutom, Mpadik nnatexis y HOBIM peaakLii He
YKNAJA€ETbCs, B TOM e 4yac BbaHKOM 3AiMCHIOETbCS KOopuryBaHHS 3000B’a3aHb [lo3nyanbHuka 3a
KpeanTHWM AOroBopoM.
19.1.1. 7.6. SKWoO nicns NOBHOro BMKOHAHHS [103MYanbHUMKOM BCiX CBOiX 3000B’A3aHb nepep,
baHkoMm 3a KpeguTHuM [OroBopoM Ha PaxyHKy noraweHHss 60prosux 3060B’d3aHb 3a/MLLUTLCS
3a/MLWOK rpowoBmnxX KowrTis MNo3unyanbHMKa (SK HaaMipy cnnayeHi kowTw), [Mo3nyanbHUK, NignucaHHAM
3a9Bu1-[0roBOpY, Haga€ 3roay baHky Ha 3apaxyBaHHS 3a3HAYEHUX KOLWTIB HA CBil NOTOYHMIA PaXyHOK
BiaAKpUTUI y BaHky.
8. NocTtpokoBe noraweHHs 3a6oproBaHocTi 3a KpeautHum porosopom Ha Bumory baHky.
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8.1. baHk Mae npaBo BuMaratu Big [lo3MyanbHMKA OOCTPOKOBOr0 BMKOHAHHS 3060B’3aHb 3a
KpeantHmum [loroBopoMm Lwoao noeBepHeHHs KpeauTy Ta BignosigHo cnniatu MpoueHTiB, KoMicii Towwo,
a [lo3nyanbHMK 3000B’A3aHMI iX BMKOHATM npoTarom 15 gHiB Big AaTv BignpasneHHs BaHkoM
BiAMOBIAHOrO MOBIAOMMIEHHS B OyAb-KOMY 3 HAacCTyMHMX BMMNAAKIiB iCTOTHOMO MNOPYLUEHHS
Mo3nyanbHMKOM 30608B’93aHb 332 KpeguTtHum [loroBopom:
8.1.1. HeHaaaHHSA y CTPOK AOKYMEHTIB, 3a3HavyeHux y n. 9.2. uboro Po3giny;
8.1.2. NpoCTpoYeHHs BCTaHOBNEHUX KpeauTHMM LOroBOpOM TEPMIHIB NOraweHHs YactmHm Kpeauty
Ta/abo cnnatu NpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Micaub; Ta/abo - y cymi, Wwo
nepesuwye 5 (IMatb) BigcoTkie cymu Kpeguty; Ta/abo - sgKe MpU3BOAUTb A0 BWHUKHEHHS
3aboproBaHocTi 33 KpeaMTHMM OOroBopoM y CyMi, wo nepesuwye cymy Kpeomty Ha 10 (JecsTb)
BiOCOTKIB;
8.1.3. HapaHHs No3nM4anbHMKOM baHKy HeAOCTOBIPHMX BiAOMOCTEHN, L0 BKa3yTbCS [103MYaNIbHUKOM Y
LOKYMeHTax, HeobxigHnx baHky Afig NpURHATTS pilleHHS nNpo HagaHHs KpeauTy Ta igeHTudikauii
[Mo3nyanbHMKa;
8.1.4. B iHWKMX BMNaaKax, nependayeHmx 3aKOHOAABCTBOM.
8.2. [JoctpokoBe noraweHHs 3aboprosaHocTi 3a KpeautHum [oroBopoM Ha Bumory bawHky
30iMCHI0ETbCS [To3nYanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWWMMM
peKBi3MTaMu, BKazaHMMM Y MOBIAOMNEHHI, 3a3Ha4YeHomy B M. 8.1. uboro Po3giny.
8.3. Y BMMaAKy HEBWMKOHAHHS [103uyYanbHUKOM BUMOrM BaHKy WOAO AOCTPOKOBOrO MOBEPHEHHS
Kpeauty Ta BiAMOBIAHO LLOAO BMKOHAHHS iHWMX 3000B’A3aHb 33 KpeaAWTHMM OOroBOpPOM Yy CTPOK,
BCTaHoBneHmn n. 8.1. uboro Po3ainy: - NpUNMHAETbCS HapaxyBaHHA NpoueHTis, Komicii Ta wrpadis
3rigHo 3 M. 6.2. uboro Po3giny; Ta - Mo3nyanbHUK 3060B’A3YETbCA BifLKOAYBAaTU baHKy 3aBAaHi TaknMM
HEBWKOHAHHSAM 36UTKM Yy pO3Mipi HeoaepxxaHux baHkom poxoais 3a KpegMTHMM [OroBOpOM Y po3Mipi
cymm [MpouerTie Ta Komicii, po3paxoBaHoi Ha yMOBax, BU3Ha4yeHnx KpeguMTHMM OOroBopom, Ta sika
Mana 6 6ytu cnnaveHa lMo3nyanbHMKOM 3a Becb CTpok KpenmTy baHky npu HaneXHOMy BMKOHAHHI
Mo3n4yanbHMKOM CBOiX 3060B’93aHb 33 KpeaAnTHUM OOroBOpPOM i He Byna HMM cnnaveHa baHky.
9. IHWwi ymoswu.
9.1. CTOpOHM A,OMOBMAKUCH, NPO Te, WO BigNoBiAHO A0 cT.259 LmBinbHOro kogekcy YkpaiHv no3oBHa
[aBHICTb 33 CMOpaM, WO BUHMKAWTL i3 KpeauTHoro [JoroBopy, a caMe BiAWKOOYBaHHA 30MUTKiIB,
CNNaTh HeycTonku (WTpadis, NEHI) BCTAHOBIOETLCS TPUBANICTIO Y TPU POKM.
9.2. Mo3nyanbHUK 3000B’A3Y€ETbCS HaAABaTM Ha neply BuMory baHky pokyMeHTH Ta/abo BifOMOCTI,
HeobXiaHi ans 3aincHeHHs baHkoM igeHTMiKauii/ Bepudikauii/ yTOYHEHHS iAeHTUdIKALiIMHUX JaHUX
Mo3uyanbHMKa, OUIHKK MOro ¢piHAHCOBOrO CTaHy, MOHITOPWUHIY MOro onepalii, a TakoX CBOEYACHO
noBigomMnaTi baHk Npo BCi 3MiHM y AOKYMeHTax Ta/abo iHpopMaLii (NacnopTHUX AaHMX, aapecu Micus
MPOXMBAHHA Ta peeCTpaLii, KOHTAKTHI peKBi3MTM TOLLO), SKi BKaszaHi B 3agsi M OynuM HapaHi
Mo3nyanbHMKOM Npu yknageHHi KpeouTtHoro porosopy. IHbopMauis Ta/abo fOKyMEHTM MatoTb OyTu
HagaHi npotarom 10 (Jecatn) kaneHAapHUX OHIB 3 AT OTPUMaHHS NMCbMOBOI BUMOru baHky abo 3
0ATW HaCTaHHA BignoBigHUX 3MiH.
9.3. KpeguTHuin poroeip HabyBa€ YMHHOCTI B NOPSLKY BM3HAYEHOMY 3asiBOKO-LOrOBOPOM W LUM
Po3pninom Ta gie 4O MOMEHTY MOBHOMO BMKOHAHHS 103M4anbHUMKOM 3000B’93aHb 3@ HUM.
9.4. HepincHictb okpeMmnx nonoxeHb KpeantHoro [1oroBopy He TArHe Moro HeaiMcHOCTI B LLiOMY.
9.5. MignucanHam  3aseu-poroBopy [losuuyanbHuk Hagae 3rogy AT “BAHK KO” Ha
36ip, HakonuuyeHHs, 36epiraHHs, afanTyBaHHS, 06pO6KY, BUKOPUCTAHHS, 3HEOCOBNEHHS, 3HULLEHHS
ByLb-SKMX MOiX MepCOHANbHUX AAHUX, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HaAaHHS) iHdbopMaLii npo
Hboro (Npo Mo3nyanbHKUKA):

- yepe3 KpenutHuin peectp HauioHanbHoro 6aHky YkpaiHu B nopsaky BianoBigHo Ao NonoxeHHs
Nnpo A0 BCTAaHOBNEHOrO 3aKOHOLABCTBOM YKpaiHM MOpAAKY, B TOMY 4YMC/li HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy Ykpainu;
- uepe3 [lpMBaTHe akuioHepHe ToBapuCTBO «[leplie BceykpaiHCbke BP0 KpeauTHWX iCTOpil», ske
3HaxoamTbCs 3a agpecoto: 02002, M. Kuis, Byn. €ereHa CBepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6topo
kpegutHux ictopin» (01001, YkpaiHa, M. Kuie, Byn. lpywescbkoro, 6ya. 1-4), WASIXOM HagaHHS
iHpopMaLii, wo iaeHTndikye MNo3nyanbHMKa, @ TaKOX iHLIMX BiLOMOCTEN, IKi OyayTb HagaHi oo bropo Ha
niacTasi yknageHoro JloroBopy 3 MeTol POPMYBaHHA Ta BEAEHHS KPeAMTHOI iCTOpii, 9K ManbyTHbOro
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cyb'ekTa KpeamTHOI icTopii, ska B cebe BktoYae: iHbopmaLito npo MNo3nyanbHmKa, 9K cy6'ekTa KpeanTHOI
icTopii; iHpOpMaLilo LWOA0 BMKOHAaHHA [OroBOpIB, Aif AKMX MPUMMHEHA BUKOHAHHAM 3000B'A3aHb;
iHpOpMaLLito 00 YUHHMX JOrOBOPIB YKNAAEHWX paHille; iHPpopMaL,ito, IKa BHECEHA 4,0 aHKETM 3 METOHD
OTPUMMaHHSI HOBOTO KpeauTy; iHdOpMaUilo Woa0 YKNaaeHHs HOBOro gorosopy. Yknagatoum [lorosip,
Mo3nyanbHMK Hapae 3rogy bropo Ha nepegipky iHpopMaLii, ska 6yna BHeCEHA HUM [0 aHKETHUX JaHUX,
Ha OTpUMaHHs baHKoM (a mpu 3MiHi KpeauTopa y 3000B’93aHHI - iHWWM 3aKOHHUM KpeauMTopOoM) MOro
KpeaMTHOI icTopii Bif bropo, a TakoX Ha OTPMMaHHS 4,0AATKOBOI iHbOpMaLii, NOPiBHAHO 3 BHECEHO A0
aHkeTn [lo3nyanbHWKa, Bif, LEpPXaBHUX PeEeCTpiB B 0Cobi iX YNOBHOBAaXXEHWX OPraHiB (oepxartenis,
pO3MNOpsSAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWMX AO3BONEHUX 3aKOHOM AXeper.

9.6. Ona otpuMaHHa [lo3nyanbHMKOM iHGOpMaUii Wwoao cTaHy 3aboproBaHocTi 3a KpeauTHuM
LOroBOpoM, No3mMyanbHMK 3BEPTAETLCS 3@ LONOMOrOH 3aC00iB 3B'93KY B KOHTAKT — LLeHTp baHky.

10. NMoBepHeHHs ToBapy 3rigHO 3aKOHY YKpaiHu «[po 3axMcT npaB cnoXusayi» (Aani - 3aKoH)
10.1. fkwo MNo3nyanbHuKK, y BUNaAKax, nepesdavyeHmnx YMHHUM 3aKOHOAABCTBOM YKpaiHW, MoBepTae
ToBap, npuabanuii y Mpoaasus 3a paxyHOK KpeguTy 3 BMMOMOK MOBEPHEHHS TPOLIOBMX KOLUTIB,
CnnayYeHnx B paxyHok BaptocTi Tosapy, [Mpoaaseub 3060B8’a3aHMI NpOTAroM 3 (Tpbox) pobounx AHIB
3 MOMEHTY NoBepHeHHs ToBapy nepepaxyBaTu rPOLLOBI KOLWTK B pO3Mipi BapTOCTi TOBapy Ha paxyHOoK
baHky.

10.2. fkwo Mo3nyanbHUK y BMNAAKax, nepegdadyeHmx YMHHMM 3aKOHOAABCTBOM YKpaiHM, MoBepTaE
Tosap, npuabaxuit y MNpoaasus 3a paxyHOK KpeauTy 3 BUMOrOK 3aMiHM MOr0 Ha iHLWMKA, ane MeHL O
BapTicTio, [MpoaaBeup, 3060B'93y€TbCS MPOTArOM 3 (TpbOx) poboumx AHiB MoBigoMuTM baHK npo
nposegeHy 3aMiHy. [lpotarom 3 (Tpbox) poboumx AHIB nicng npoeegeHHs 3aMiHu [popaseub
3000B’93Y€TbCS HaMNpaBUTM Ha paxyHOK baHky cymy pi3Huui Mix BapTicTio ToBapy, npuabaHoro y
MpopaBus 3a paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepegaHoro lNpogasueM [o3nyanbHUKY npu
3aMiHi.

10.3. fkwo Mo3nyanbHuKK, y BUNaAKax, nepesdavyeHmnx YMHHUM 3aKOHOAABCTBOM YKpaiHW, NoBepTaE
ToBap, npuabannin y NpoaaBug 3a paxyHOK KpeauTy 3 BUMOIOK 3aMiHM MOro Ha iHWKKI, ane 6inblioto
BapTicTio, [MpoaaBeLpb, 3000B’A3y€ETbCS MPOTArOM 3 (TPbOX) poboumx AHiB MOBiZOMUTM BbaHK npo
npoBeAeHy 3aMiHy 33 yMOBM crnnatu [o3nyanbHMKOM pi3HULI y BapTocTi ToBapy A0 kacu lNpoaasug.
10.4. OoctpokoBsa BiaMoBa [Mo3nyanbHMKa Big [lorosopy

10.4.1. Mo3nyanbHUK Ma€ NpaBo BiAMOBUTUCH BiA [loroBopy (B paMKax CMOXMBYOro KpeauTyBaHHS)
6e3 NOSACHEHHS NMPUYMH NPOTATOM YOTUPHAOUATM KaneHAAPHUX OHIB 3 AHS yKnageHHs [orosopy (B
paMKax CNOXMBYOIO KpeaUTYBaHHS).

10.4.2. Mpo HaMip BiAMOBUTUCA Bif, [LOroBOpY Npo CNOXMBUMIA KpepuT, [o3nMuanbHUK noBigomnsie baHk
y MUCbMOBIN POpPMI, WNSXOM MOAAHHA BiANOBIAHOT 33a59BM A0 3aKiHYEHHS BCTAHOBEHOIrO 3aKOHOM
CTPOKY B 14 (YOTMPHaAOUATb) KaneHJapHUX OHIB Bif AaT yknageHHs [lorosopy.

10.4.3. dkwo MNo3nyanbHMK NOAAE MOBIAOMNEHHS HE 0COOMUCTO, Oro MiANUC Ha MOBiAOMNEHHI Ma€
O6yTV 3acBigYeHUM HOTapianbHO abo Take MOBIAOMAEHHS MOAAETLCS 33 MiAMMCOM YNOBHOBAXEHOrO
npeacTaBHMKA 33 HASBHOCTI AOBIPEHOCTI HA BUMHEHHS TaKMX LOiM.

10.4.4. NMpotarom 7 (cemMu) KaneHBApPHUX OHIB 3 AaTW NOAAHHS MUCbMOBOrO MOBIAOMMEHHS MPO
BiaMoBy Big [loroBopy npo cnoxuBumi kpeauT, [Mo3unyanbHUK 3000B’A3aHMI NoBepHYTM baHky
rPOLIOBI KOLTKU, OOEPXKAHI HMM 3rigHO 3 UMM LOrOBOPOM, Ta CMIATUTKU BIACOTKM 3a nepiod 3 AHS
OEPXAHHS KOLWWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOM, BCTAHOBJ/IEHOK AOrOBOPOM NP0 CMOXUBYMIA
kpeaut. BapTicTe ycix nocayr (pasoBa KoMicig, nmocayrm cMC iHQOpMYBaHHS, CTpaxyBaHHS (3a
HasiBHOCTi) TOLLO), MOB’A3aHMX 3 0OCNYroBYBaHHAM Ta MOraweHHIM KpeguTy [103M4anbHUKOM Mpu
LLOCTPOKOBOMY MOBEPHEHHI KPeaMTY HE ONIaYvyHTbCS.

10.4.5.Mo3uyanbHMK, SKMIA NOPYLIMB CBOE 3000B’A3aHHS LWOA0 NOBEPHEHHS KpeaWTy Ta NPOLEHTIB 3a
HUM, Ma€ BiaWKoayBaT baHky 3aBaaHi UMM 36UTKM BiANOBIAHO A0 3aKOHY.

Niaposain 20. NPABUNA HALAHHSA CNOXMBYOIO KPEQUTY «BUIbHUA KPEOUT»

3ATANbHI NOJIOXXEHHSA
20.1. Ller po3ain YMOB BperynbOBYE BiAHOCMHM LLOAO HAZAHHA BaHKOM CMOXMBYOro KpeauTy
«BinbHuI KpeguT» o3nYanbHUKY.
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20.2. Ui YMo0BM € TMNOBMMM yMOBaMMW [OrOBOPiB MPO HAaZAHHS CMOXMBYOro Kpeauty «BinbHuin
KpeauT», Ki TaKOX ONpUIOAHEHI Ha odiliHOMY caiTi baHky.

20.3. CropoHaMu [0roBopiB 3a3HayYeHMx B LuMx YMoBax € baHk Ta Mo3nyanbHuK:

Bank - AKLLIOHEPHE TOBAPUCTBO “BAHK K1”;

Mo3nyanbHMK — di3znmyHa 0coba, sika yknana 3 baHkom KpeguTHuit porosip Ta oTpumana Kpegur.
20.4. [ia umx YMoB byae nowmproBaTMCb TaKOX HA JOrOBOPM 3a3HAYEHi B HUX, WO OyayTb yKnageHi
CtopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOKTLCS Y NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBUW AOrOBOPY NPO HALAHHSA CITIOKMBYOI'O KPEJIUTY «BIJIbHUM KPEJIAT»

20.5. TepMiHu.

20.5.1. SKWO iHWe He 3a3HayeHo crneuianbHO B TekcTi uboro Po3giny, TepMiHu, wWwo
3aCTOCOBYIOTbCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHAX:

Mpadik nnarexie - pomosneHictb CTOpiH WOAO NEpiOAMYHOCTI, PO3Mipy Ta TEpMiHIB Cnnatu
3aboprosaHocTi 3a KpeautHum [JOroBopoM, ska € MOro YacTUHOL;

3aboproBaHictb 3a KpeautHum [loroBopoM - CyMa rpoWOBMX KOLWTIB, WO Migngarae cnnati
MNo3uyanbHMKoM baHky 3rigHo 3 ymoBamu KpeauTtHoro [Jorosopy, Ta CKnafaeTbes 3 cymun Kpeguty, cym
HapaxoBaHux [poueHTis, KoMicin Ta noaaTkoBux 1a/abo cynpoBigHux nocnyr baHky, cym wrpadis 3a
HEBWKOHAHHS UbOro Po3ainy, a TakoX CyM KOMMEHCaLii MOXIMBKUX 36MTKIB baHKy;

Kowmicia - koMmiciriHa BuHaropoaa baHky 3a 06cnyroByBaHHS KpeauTHoi 3a6oproeaHocTi 3a KpeanTtom,
HagaHuM [o3nyanbHUKY;

Komicii 3a womicayHe o6cnyroByBaHHS KpeauTHOi 3a6oproBaHocti (Kpeauty) - € nnatow
Mo3uyanbHMkKa baHky 3a:

- HapaHH4A No3nyanbHMKy BAPYre Ta 3@ KOXKEH HACTYMHMI 3anuT BNPOAOBX Micaus iHpopmaLii
Npo MOTOYHWMIA pPO3Mip WMOro 3aboproBaHOCTi, PO3Mip CYyMM KpeguTy, MOBEpHYTOi bBaHky 4K
KpeauToaaBLIo;

- HapaHHa No3unyanbHUKy BApYre Ta 3@ KOXEeH HACTYMHMI 3anuT BNPOLOBX MiCAUS BUMMUCKY 3
paxyHKy/paxyHKiB (3@ iX HasIBHOCTI) WOAO MoraweHHs 3aboproeaHocTi, 30kpeMa iHdopMaLito npo
nnatexi 3a KpeguTHUM AOroBOPOM, SKi CNayeHi, IKi HanexuTb CNAaTUTK, 4aTth cnnati abo nepiogu y
4aci Ta YMOBM CMNATU TaKUX CyM;

- MpOBEAEHHS PO3PaxYHKiB 3i CMMCAHHA Ta 3apaxyBaHHA KOWTIB 3@ paxyHKaMu 3 067Ky
3aboproeaHocTi 3a KpeauTHMM LOroBOpOM, BigKpUTUMU BaHKOM Ha KOpWCTb [M03MYaNbHUKA;

- aHani3 KpegmTHOi 3aboproBaHOCTi, KOHTPOMb 3a OOTPMMAHHAM Trpadiky MoraleHHs, 3a
LOTPMMAHHSIM YMOB KpeLUTHOIo AOrOBOPY, OLiHIOBAaHHS iHAHCOBOrO CTaHy M03MYanbHUKa;

- HajaHHS NOCAyr 3 po3paxyHKy CyMu 4eproBoro nnatexy 3a KpeanTHuM 4OroBOpOM y BUNAAKY
LLOCTPOKOBOI0 YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHoCTi 32 KpeauTHMM A0OroBOPOM, LLLO HAAAKTHCS 3 BUKOPUCTAHHAM Tene@OoHHOro 3B8’43Ky B
KOHTaKT - ueHTpi Ta BiaaineHHax 6aHKy, WAsxoM 06pobneHHs 3anuTiB B YCHIiM Ta NMCbMOBIN GopMi,
Lo HanpasneHi baHky Mo3nyanbHMKOM, TOLLO;

- onepauiliHe CYnNpoOBOMXKEHHS KpeauTy, WO nonsrae y o6niky, 36epiraHHi i aktyanisauii
iHbopMauii, BokymeHTiB [To3MyanbHMKa, MOro KpeauTHOI CnpaBy;

- 3[ilCHeHHs iHhOpMYBaHHS NPO HEHaNeXXHe BUKOHAHHS 3000B’93aHb 3 NOBEPHEHHS KpeaunTy;

- iHdopMyBaHHS [lo3MyanbHUKA WOAO [Aio4MX Nponosuuii, Tapudis, 3MiH y baHKy, TOWO
wnaxom CMC-iHdpopmyBaHHg abo PUSH-noeigomneHb Ha MobinbHui TenedoH MNo3nyanbHmka Ta/abo
33 4ONOMOroK MeceHmpkepiB Ta MobinbHOro 3acToCyHKy 6aHKy.

Kowmicisa 3a HapaHHs KpeauTy (pasoBa KoMicifl) - KoMiciiHa BUHaropoaa baHky 3a nepekas KowrTis, WO
€ MNNAToK 3a 3A4iMCHEHHS MNATKHOI onepauii Woao nepepaxyBaHHA KowTiB Kpeouty 3rigHo 3
KpeantHmum [Jorosopowm;

KpeautHuii LoroBip — forogip Mix [1031M4anbHMKOM Ta bBaHKOM, SiKMIA CKNABa€ETbCca 3 ABOX HEBIA' EMHUX
YaCTUH, a caMe LMX YMOB Ta 3aBU-A0r0BOPY NP0 HafaHHS CMOXMBYOrO KpeaumTy;

Kpeaut - rpowosi KowTw, WO HagaTbcsq baHkoM No3nyanbHMKY Ha YMOBaXx, BCTAHOBIEHUX B 3a4Bi-
[oroBopi i B ubomy Po3sgini;
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Ctpok Kpepauty - BctaHoBneHui KpegutHmum [loroBopom nepion KOpMCTyBaHHS KpeamToMm, He nisHile
0CTaHHbOI Aatn skoro Kpeaut mae 6ytn nosepHeHui Mo3nyanbHUMKOM baHKy B NOBHOMY 06C43i;
CnoXXuBumnini KpepguT (KpeamT) - rpoLlloBi KOWTKM, WO HaZalTbCa cnoxuBadvy ([lo3nyanbHMKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) ans 3a40BOMEHHS NOTPe6, HE MOB'A3aHMX 3 NiANPUEMHULBKOLD,
He3a/1eXXHOH NPOodECiAHOI AiSNbHICTIO 300 BUKOHAHHSIM 000B’S13KiB HaMaHOro npawiBHMKaA.
CnoxuBui Lini (3aranbHi) — BUKOPUCTaHHS KOLWTIB, WO HaAaloTbcst cnoxmeady (o3nuvanbHUKOBI) Ha
npunabaHHs ToBapiB (pobiT, nocnyr) Ans 3a40BOMEHHS NOTPeb, HE MOB'A3aHMX 3 NiANPUEMHULBKOLD,
He3a/1IeXKHO NPOPECIAHOI AiSNbHICTIO a0 BUKOHAHHSIM 060B’13KiB HAMMaHOro NpaLiBHMUKA;

20.5.2. TepMiHu, WO BXMBAKOTLCA B 3asaBi-[,0roBoOpi Ta B LUboMy Po3gini, ane ix BU3SHAYEHHS He
MiCTATbCS B OCTAHHIX, BXXMBAKTbCA B LbOMY P034ini y TMX XKe 3HAaYeHHAX, SIKi BOHW MatoTb 3rigHO 3asBu-
LLOrOBOpY.

20.6.  3aranbHi NONOXKEHHS

20.6.1. baHk Hapae lMo3nyanbHuky Kpeout 3 MeTow Ta y cymi Kpeauty, BKasaHin B 3asBi-
[OroBopi, 1 B nopagky, nepenbaveHomy unm Posginom, a MNo3nyanbHUK 3060B’93Y€ETbCS CBOEYACHO Ta
y noBHOMY 06cs13i noBepHyTH KpeauT Ta cnnavyBaTv NPOLLEHTU 33 KOpUCTYBaHHS KpeauToMm, nnatu 3a
KOPUCTYBaHHA [00AATKOBMMM Ta/abo cynyTHiMM nocnyramu baHky Ta iHWi nnatexi Ha ymoBax
3a3Ha4YeHnx y 3aaBi-40roBopi.

20.6.2. Kpeant Hapaetbcsq [103nyanbHUKY — Ons 3340BOMEHHS noTpeb, He mnoB’f3aHux 3
NiANPUEMHULBKOI, HE3ANIEXKHOK NPOQECIMHO AiSNbHICTIO ab0 BUKOHAHHAM 000B’A3KiB HaiMaHOro
npauiBHMKa.

20.6.3. 3aranbHa BapTicTb Kpeauty ang Mo3nyanbHUKa CKNAAAETLCA Ta PO3PAXOBYETLCS 3 CYMM
MpoueHTiB, cymMun KoMicii 3a HagaHHS Ta KOMICiT 3a WoMicayHe ob6cnyrosyBaHHS KpeauTy (SKLWO Taka
KoMicig nepepnbayeHa ymoBaMu 3ag9BM-40rOBOPY), MAATM 33 NOCAYry CMC-iHDOPMYBaHHS (AKLLO Taka
nnata nepeabayeHa yMoBaMu 3as9BU-L0roBopY).

20.6.4. HeBrKOHaHHS 30608B’93aHb [lo3nyanbHUKa 3a KpeouTHMM OoroBopom 3abesnedyerbcs
WTpadoM, Lo HUM nepeadaveHui.

20.7. HapaHHsa Kpeputy.

20.7.1. «BinbHUI KpeauT» HaAJAETbCA LWNIXOM 6E3roTiBKOBOrO MnepepaxyBaHHS KOLWTIB Ha
NOTOYHMI paxyHOK [lo3uuyanbHUKa Bigkputnii B baHky. Homep paxyHKy 3a3Hauvaetbcst y 3asBi-
[OroBopi.

20.7.2. HapaHHa KpepuTy 34iMCHIOETbCA He Mi3Hiwe 3 pobounx AHIB 3 MNiANMCaHHS 3asBu-
[LOroBopy.

20.8. Mpouentn Ta Komicia, Pasosa komicis, CMC-iHdpopmyBaHHS.

20.8.1. 3a kopuctyBaHHa Kpeoutom [lo3myanbHuk cnnavye baHky [MpoueHTM po3paxoBaHi,
BMxoasaum 3 [poueHTHOI CTaBKM, BKa3aHoi y 3asBi-gorosopi. MNpu UbOMYy Yy BMNAAKY MOPYLUIEHHS
Mo3nyanbHMKOM 3000B'si3aHb 3 noBepHeHHs Kpeauty, nepepbayeHnx [padikom nnatexis,
OMJIaYy€eTbCs WTpad BKA3aHUIM B 3asBi-A0roBopi Ta UuMx YMoBax.

20.8.2. 3a woMicgauHe 06CNyroByBaHHS KpeamTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICAYHO
cnnadvye KoMicito y po3mipi, BkazaHOMY B 3asBi-40roBopi.

20.8.3. PozpaxyHok lNpoueHTiB 33 KpegutoM 34iACHIETbCS LLOMICAYHO 33 (AKTUYHUIA CTPOK
KOpuCTyBaHHS KpeauToMm, BUXOASUM 3 YMOBHOI KinbKOCTi AHIB B Micaui — 30, B poui -360.

20.8.4. HapaxysaHHs Ta cnnata lMpoueHTie Ta KoMicii 34iACHI0ETbCS Yy CTpoKKM (AaTu), Mpadiky 3
nnatexis abo y NoromXeHi AatM 4OCTPOKOBOro NoralleHHs 3a6oproaHocTi [103M4anbHUKOM 3rigHO 3
KpeauTtHnM foroBopoM, SKLLO BKa3aHe MaE MicLe.

20.8.5. PospaxyHok [lpoueHTiB 3a [lpoctpoueHmM Kpeoutom BinbyBa€eTbca 33 METOAOM
®akT/360. HapaxysaHHs [lpoueHTiB 3a [pocTpoueHunit Kpegut BinbyBaeTbcs nuwe y BMNagKy
HasIBHOCTI TaKoro.

20.8.6. Mpn HapaxyBaHHi NPOLEHTIB 338 KOPUCTYBaHHA KpeauToM AeHb noraweHHs Kpeguty He
BPAXOBYETbCSA Y PO3PaxyHOK KifIbKOCTi OHIB KOPUCTYBaHHSA Kpeautom.
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20.8.7. Mpn HapaxyBaHHi MpOLEHTIB 33 KOPUCTYBaHHSA [lpOCTpOYEHMM KpeauToM  [OeHb
noraweHHs [MpocTpoyeHOro KpeauTy BPaxOBYETbCS Yy PO3PaxyHOK KifIbKOCTi [OHIB KOPUCTYBaHHS
MpocTpoyYeHnM KpeauTom.

20.8.8. 3a CMC-iHdpopMyBaHHSA CTATYETLCA NaTa, CyMa Ta NepPioAMYHICTb SKOi BKa3aHa B 3asBi-
porosopi. Cnnata nocnyrn CMC-iHQOpMyBaHHS 34iMCHIOETBCA 33 paxyHOK KowTiB KpeguTy.

20.9. MoraweHHsa KpeauTy.
20.9.1. Mo3nuyanbHMK 3000B'A3YETbCA  LWOMICAYHO YacTMHAMu norawatu cymy Kpegury,
cnnadvyBaTM HapaxoBaHi MNpoueHTn Ha CyMmy KpeamTy Ta KoMicito B cyMax Ta TepMiHM, Wo nependaveHi
Ipadikom nnatexis, a Takox naaTy 3a CMC-iHGOpPMYBaHHS WNAXOM BHECEHHS KOLWTIB B Kacy baHky
ab0 wngaxom 6e3roTiBKOBOro nepepaxyBaHHs KOLWTIB Y BiANOBiIAHMX CyMax Ha paxyHoK baHky (Hagani
- PaxyHok baHKy) abo TpaH3uTHMI paxyHOK noraweHHs 6oproBux 3060B’s3aHb [lo3nyanbHMKa
BIAKPUTMI ONS 3apaxyBaHHS KOWTIB CNPSMOBAHUX Ha MOraweHHs, BkasaHuwui y padiky lMnatexis.
SKLLO TEpMIH nNaTexy, BKkasaHui y [padiky nnatexis, NpMnagae Ha BUXiaAHWIA abo CBATKOBWIA A€Hb, TO
BiANOBIAHMMA TEpPMiH NAATeXy MNEepPeHOCUTbCS HA MEepLMiM HACTyMHWMA 33 HWUM poboYMin LeHb.
Mepepbaueni MpadikoM [Mnatexis cymy LWOMICAYHMX NnaTexiB BKAOYaOTb cymy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByTbCS BUXOAAUYMN 3 YMOB, BU3HaYeHUX KpeaiuTHUM AOrOBOPOM.
20.9.2. 3 Metoto noraweHHs Kpeauty, cnnatm [NpoueHTie, KoMicii Ta iHWMX nnatexis 3a
KpeantHnm pgorosopoM, MNo3nyanbHMK Mae 3abe3neynTn nepepaxyBaHHs MPOLLIOBMX KOLUTIB LIASXOM
BHECEHHS TOTiBKM B Kacy baHky abo 6e3roTiBKOBMM mMepepaxyBaHHAIM Ha PaxyHOK nNoOraweHHs
b6oproemx 30608B’'93aHb nNo Kpeauty [lo3myanbHuMKa, BKasaHui y [padiky [lnatexis, B po3Mipi
LOCTaTHbOMY A9 MoraweHHs 3aboproBaHocTi 3a KpegutHum [1oroBopoMm, He nisHiwe Aatu, Lo
nepeaye cTpoky (mati) nnatexy [llosmyanbHuka 3rigHo 3 [padikom nnatexis Ta/abo KpeautHum
porosopom. Mpu upomy No3nyanbHMK CAMOCTIMHO oniadye nocnyrM diHAHCOBOro nMocepenHMKa, Lo
30iMCHIOE NepepaxyBaHHS rPoLLOBMX KOLUTIB, Y BiANOBIAHOCTI A0 TapM@diB OCTAHHbLOrO.
20.9.3. baHK 34iMCHIOE CMMCAHHS KOWTIB, WO Hagiiwam BiA MMo3myanbHMKa, 3 PaxyHKy noraweHHs
6oproBmx 3060B’13aHb o3nyanbHUKA:

- 3 MeTO MOoralweHHs npocTpoyeHoi 3aboprosaHocTi 3a KpeautHum [loroBopom - B AeHb
HaAXomKEHHS KoWTiB Ha PaxyHok noraweHHs 60prosmx 30608’93aHb [o3n4anbHMKa;

- 3 METO NoralleHHs1 CTPOKOBOI 3aboproeaHocTi 3a KpeautHuM [LoroBopom - B TEpMiHK (LaTH),
BM3HaueHi [padikoM nnatexis;

- 3 MEeTO AOCTPOKOBOro abo 4aCcTKOBO AOCTPOKOBOrO MOraLleHHs.
20.9.4. [aTot noraweHHs 3aboproBaHocTi 3a KpegutHum [loroBopom (noraweHHst Kpeouty
Ta/abo cnnaTta MpoueHTie Ta/abo KoMicii Towo) € aata cnmcaHHs baHKkoM y TepMiHuM (BaTh), BU3HAYEHI
B n. 20.9.3. uboro Po3piny, 3 PaxyHky noraweHHs 60prosux 3060B’a3aHb 103M4YaNbHMKA KOLWTIB Y
po3Mipax Takoi 3aboproBaHOCTi Ta 3apaxyBaHHS iX Ha BiANOBiAHI paxyHku B baHky mo obniky
3aboproeaHocTi [To3mMyanbHMKa.
20.9.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeantHum [JOoroBopoM, y CyMi
LOCTATHIM ANs MOBHOIO MOraleHHs, HaNpPaBAAKTLCS HAa NMOTrAWEHHS B HACTYMHIW YeproBoCTi:
- y neplwy 4Yepry CnaauyyrTbCs MPOCTPOYEHA OO0 TMOBEPHEHHS CyMa KpeauTy (SKLWo
NpocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEAMTOM (SKLLO
NpoCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CniavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeaUTOM;
- y TPETIO Yepry CnaauyTbCa KoMmicii baHky, aKki nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorka byae MaTu Micue).
20.9.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeautHum [loroBopom, y pasi
iX HeQOCTaTHOCTI 4J11 NOBHOMO MOralleHHs, HANPaBASOTbLCSA HA NOralleHHsl B HACTYMHilA YeproBoCTi:
- y TMeply 4Yepry CnaauyyrTbCs MPOCTPOYEHA A0 TMOBEPHEHHSI CyMa KpeauTy (SKLLO
NpoCTpoYeHHs Oyae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPeAUTOM (SKLLO
NpoCTpoYeHHs Byae MaTu Micue);
- y ApYry Yepry CnaavytoTbCst CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPETH Yepry ChnnauyrTbCs KoMicii baHky, gKi mignsratoTb cniati 3rigHO 3 YMOBaMM
KpeautHoro gorosopy Ta/abo Tapudamu Ta HeycTonku/WwTpadm/neHs (SKWo BoHW ByayTb MaTU MicLe).
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20.9.7. Y pasi HefoCTaTHOCTI CyMM, OTPMMAHOI baHKOM B paxyHOK noBepHeHHs 3a60proBaHoCTi
3a KpegutHum [oroBopoM, [Ansi BMKOHAHHA 3000B’a3aHb B MOBHOMY 06cs3i, Bumorn baHky
MOralatoTbCs Y HACTYMNHIN YeproBoCTi:

- y neply 4Yepry CRAauyloTbCs MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLWO
NpoCcTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEeoUTOM (SKLLO
NPOCTPOYeHHs byae MaTu Micue);

- y APYry Yepry CnaavytoTbcs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;

- y TPETIO Yepry CnaauvyoTbeCs KoMicii baHky, aki nignaratote cnnati 3rigHo 3 Tapudamu Ta
HeyCToMKa (SKLLO HeycToMKa Byne Matu Micue).

20.10. MpaBa Ta 060B’a3ku CToOpiH

20.10.1. Mo3uyanbHMK 30608’93aHUM noBepHyTH banky Kpeaut, cnnatutm MpoueHtn, Komicii, iHwi
nocnyrn baHky, MoxnmBi wrtpadum Ta 36MTKM Ha yMOBaX, BM3HaveHux uum Po3ginom Ta 3assoto-
LLOrOBOPOM, @ TAaKOX BUKOHYBATM iHWI YMOBW, HUMMK NependayeHi.

20.10.2. 3a noBHe abo 4acTKoBe NMPOCTPOYEHHS NoBepHeHHs KpeauTy Ta/abo cnnatu lNpoueHTis
Ta/abo Kowmicii y Tepminun, wo nepenbaveHi Mpadikom nnatexiB Ta/abo iHWWMM YMHOM BM3HAYEHI
BignoBiaHo no KpeoutHoro goroeopy, MNosunyanbHuK 3060B’93aHKi cnnatnuti baHky wrpad y po3mipi
BiANOBIAHO A0 YMOB KpeaMTHOro goroBopy. 3aCTOCyBaHHA wTpadis, nepeabavyeHnx LM MyHKTOM,
30iMCHIOETBCS MOYMHAKUM 3 5 (M°ATOro) KaneHZApHOro AHS Bif AAaTM MPOCTPOYEHHS, nependayeHoi
rpadikoM nnaTexiB Ta HASBHOCTI MPOCTPOYEHOI 3a60ProBaHOCTI y CyMi, WO AOPiBHIOE ab0 NepeBuLLYE
25 (aBapusaTtb m'atb) rpueeHb 00 koniriok. Cnnata wrpady He 3BinbHSIE [103MYanbHMKA Bif, BUKOHAHHS
3000B’93aHb, 3@ MOPYLUEHHS SKMUX BiH NepeadayYeHuni, i Tak CaMo He 3BiNIbHSE MOro Big 060B’A3Ky NoOHaz4
CyMy wTtpady y noBHOMYy 006csi3i BigwkoayBatM baHkKy 30MTKM, 3anofisHi HEBMKOHaHHSM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpegMTHMM [0OroBOpoM, B TOMY umcii Oyab-ski
BMTPATH, WO OynM noHeceHi baHKoOM y 3B'A3Ky i3 CTArHeHHSAM 3aboproeaHocTi 3 [o3MyanbHUKA 3a
KpeautHuM [oOroBopoMm (BiAnpaBKa /AMCTIB UM iHWWMX MOBIAOMAEHb (B T.4. €NeKTPOHHMX) MNpo
HeobXigHICTb MOraweHHs npocTpoyeHoi 3aboproBaHOCTI, CyAOBi BWUTpaTW, BWUTPATM Ha onaaty
IOPUAMYHMX Ta NOCEPEOHULIBKMX NOCAYT WOAO0 CTArHeHHs 3ab0proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
MYHKTI WTpadun 3aCTOCOBYIOTLCSA Y BMMAAKY, AKLWLO 3as9BOK He BCTAHOBAEHO iHWI po3Mipu Ta BUAM
HeyCTOMKM, @ TaKOX iHWMKM NOpaaoK ii HapaxyBaHHS.

20.10.3.  baHk 30608B’93aHMi HagaT1 MNo3nyanbHKUKy Kpeaut, Ha yMoBax BU3HAYeHUX LM Po3ginom
Ta 3a9BO-A,0rOBOPOM.

20.10.4. Mo3nyanbHMK Ma€ NpaBo:

20.10.4.1. poOCTPOKOBO BMKOHATKU CBOi 3000B’3aHHS 3a KpeauTHMM A0roBOPOM Ha yMOBaX, HUM
BCTAHOBNEHMUX;

20.10.4.2. 3BepHyTMCs A0 HauioHanbHoro 6aHky YkpaiHu y pasi nopyweHHs baHKoM 3aKOHO4ABCTBA
y cdepi CNOXMBYOrO KpeaMTYBAHHSA, Yy TOMY UMCNi MNOPYLIEHHS BMMOr LWOAO B3aeEMomii i3
Mo3nyanbHMKOM Npu BperyntoBaHHi NPOCTpOYeHOi 3a60proBaHOCTi (BUMOT WOA0 eTUYHOI NOBEMiHKM),
a TAaKOX 3BEPHYTMCS [0 Cydy 3 MO30BOM MPO BiAWKOAYBAHHA LWKOAM, 3aBAAHOI [103MYanbHUKY Y
npoueci BperynioBaHHS NpoCTpoYeHoi 3aboproBaHoCTi 3a KpeauTHMM gorosopom.

20.10.5. baHk Ma€ npaBo:

20.10.5.1. Bumaratm Big [llo3uyanbHMKA AOCTPOKOBOrO BWMKOHAHHS 3060B’a3aHb 3a KpeauTHuM
[LLOrOBOPOM Ha YMOBaXx, BCTAHOBNEHUX HUM;

20.10.5.2. peanizoByBaTy iHWIi npaBa 3rigHo 3 KpeauTtHum [loroBopoM Ta/abo 3akKOHOAABCTBOM, a
TaKOX BYMHATKM iHWI Aii, JopyyeHHS Ta/abo 3ropa [lo3uuanbHMKa Ha ski nepenbayeHi 3asBoto-
[LOroBOpoOM Ta umm Po3ginom.

20.11. OoctpokoBe Ta 4aCTKOBO AOCTPOKOBE NOBEpHEeHHs (moraweHHs) KpeauTty 3a iHiuiaTueoto
Mo3uyanbHuka.

20.11.1. Mo3nyanbHMK Ma€e NpaBo NoBepHyTM KpeauT AOCTPOKOBO B OyAb-SKMIi Yac B NOPSAKY,
BM3HaueHoMy nyHkTamu 20.11.3. ta 20.11.4. uboro Po3giny.

20.11.2. Mg 0OCTPOKOBMM noraweHHssM KpeanTy po3yMieTbCsl NOBEPHEHHS NOBHOI cyMu KpeauTy,
B TOMY 4MC/i HapaxoBaHi baHKOM MpoLEeHTH 33 KOPUCTYBAHHS KpeaUTHUMM KOLITaMM Ta iHLWI nnaTexi,
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SKi NOBMHHI OyTM cnnayeHi Ha BiANOBIOHY AATy AOCTPOKOBOro noraweHHs [1o3u4anbHUKOM [0
3aKiHyeHHs Ctpoky Kpenuty Ta/abo TepMiHy nnatexy, Bu3HayeHoro [padikom nnatexis.

20.11.3.  [JoctpokoBe noraweHHs KpeguTy 34iMCHIOETECS B MOPSAKY, BCTaHoBAeHOMy n.n. 20.9.5.,
20.9.6. uboro Posginy.

20.11.4. BukntouHo y BUNaaKy BUKOHaHHS [10314anbHMKOM BCiX YMOB, BKaszaHux B n. 20.11.3. uporo
Po3zgniny, baHk B AaTy HaAXOMKEHHS KOLWTIB AN AOCTPOKOBOMO MOralleHHs Ha PaxyHOK NOraleHHs
b6oprosmx 3060B’3aHb [lo3nMyanbHUKA, 34IMCHIOE Aii MO NOraweHHK 3aboproBaHOCTI B NOPAOKY,
nepenbayeHomy n.n. 20.9.3. Ta 20.9.4. uboro Po3giny.

20.11.5. Y pa3si 4yacTkoBOro OOCTPOKOBOro noraweHHs 3a Kpeautom, Ipadik nnatexis y HOBIN
pefakuii He YKIaOaeTbCs, B TOM e 4ac DaHKOM 3AiMCHI0ETbCS KOpUryBaHHS 3000B’a3aHb
Mo3uyanbHKKa 3a KpeauTHUM LOrOBOPOM.

20.11.6. AKWo nicng NOBHOro BMKOHAHHSA No3u4anbHMKOM BCiX CBOiX 3060B’93aHb nepes baHkoM
3a KpeontHuM poroBopom Ha PaxyHky noraweHHs 60proBux 3000B’S13aHb 3a/MWWTLCS 3a/IMLWOK
rpowwoBMX KowTiB Mo3nyanbHMKa (9K HaAMIpy cnnaveHi kowTw), MNo3nyanbHMK, NigNncaHHAM 3asaBu-
[OroBopy, Hagae 3rogy baHKy Ha 3apaxyBaHHSl 3a3HAYEHWMX KOLWTIB HA CBiM MOTOYHMM PaxyHOK
BioKpUTMIA y BaHky. .

20.12. [HOocTtpokoBe noraweHHs1 3a6oproBaHocTi 3a KpeaMTHMM A0roBopoM Ha BUMoOry baHky.
20.12.1. baHK Mae npaBo BMMaratu Bif No3nyanbHMKa [OCTPOKOBOrO BMKOHAHHS 30060B’3aHb 33
KpeantHnm [loroBopoMm wwono nosepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, KoMicii Towo,
a [llo3nyanbHMK 3000B’A3aHMI iX BMKOHATM npoTarom 15 gHiB Big matv BionpaBneHHs baHkom
BiAMOBIAHOrO NOBIAOMNEHHS B OyAb-KOMY 3 HACTYNHUX BWMAAKIB iCTOTHOMO MOpPYLUEHHS
Mo3nyanbHMKOM 3060B’a3aHb 33 KpeantHum [Jorosopom:

20.12.1.1. HeHamaHHs y CTPOK OOKYMEHTIB, 3a3Ha4veHmnx y n. 20.13.2. uboro Po3giny;

20.12.1.2. npocTpoYeHHs1 BCTaHoOBMeHWX KpeaWTHMM [OrOBOPOM TEPMiHIB MOraweHHs YacTUHM
Kpeawnty Ta/abo cnnatu lNpoueHTiB Ta/abo Kowmicii: - 6inbwe Hix Ha 1 (OauH) Micaub; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BiacoTkie cymmn Kpeguty; Ta/abo - gke nNpu3BOAMTb 0O BWHUKHEHHS
3aboproBaHocTi 3a KpeguTHuM [0OroBopoMm y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hecsrb)
Bi4COTKIB;

20.12.1.3. HapaHHa [lo3nyanbHUKOM bBaHKy HeOOCTOBIpHMX BIOOMOCTEM, WO  BKA3YHTbCS
Mo31yanbHMKOM y AOKYMeHTaxX, HeobxiaHmMx baHKy ans NpurUHATTA pilweHHs Npo HajaHHs KpeauTty Ta
ineHTUdikauii NosnyanbHUKa;

20.12.1.4. B iHWWX BMNagKax, nepeabavyeHnx 3aKOHOLABCTBOM.

20.12.2. JocTtpokoBe noraweHHs 3aboprosaHocTi 3a KpeauTHum [loroBopom Ha BuMory baHky
30iMCHI0ETbCA Mo3MYanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok [o3nyanbHuKa, abo 3a iHWKUMHK
pekBi3uTaMu, BKa3aHWMM y NOBIAOMNEHHI, 3a3Ha4YeHomy B Nn. 20.12.1. uporo Po3giny.

20.12.3. Y BuMNagKy HEBUKOHAHHSA [lo3nyanbHMKOM BMMOrM baHKy WoAO [0CTPOKOBOrO
noBepHeHHs1 KpeamTy Ta BigNOBIAHO LLOAO BUKOHAHHS iHWMX 3060B’3aHb 3a KpegMTHMM f0roBopomM
y CTpOK, BCTaHoBneHuw n. 20.12.1. uboro Po3ainy: - npunuHAETbCS HapaxyBaHHa lNpoueHTis, Komicii
Ta wrpadis 3rigHo 3 n. 20.10.2. uboro Po3ainy; Ta - Mo3mMyanbHUK 3060B’93yETbCS BiawKoayBaTh baHky
3aBAAHI TakKMM HEBMKOHAHHAM 306MTKM Yy poO3Mipi HeomdepxaHux baHkom poxoniB 3a KpeauTHum
[OroBopoM y po3mipi cymu MNpoueHTis Ta KoMicii, po3paxoBaHoi Ha yMOBax, Bu3HavyeHux KpegutHum
LLOroBOpoMm, Ta gka Mana 6 6ytu crnnaveHa [Mo3nuanbHukoM 3a Becb Ctpok Kpeguty bBanky npu
HaNeXxHOMy BUKOHaHHi [o3nyanbHUKOM CBOiX 3060B’a3aHb 3a KpeaUTHUMM [O0roBOpPOM I He Byna HUM
cnnayeHa bawky.

20.13.  IHwi ymoBu.

20.13.1. CTopoHM AOMOBUAMCH, NPO Te, WO BiANOBIAHO A0 CT.259 LiusinbHOro kopekcy YkpaiHu
MO30BHA [ABHICTb 33 CMOpaMu, WO BMHMKAKTL i3 KpeautHoro [loroBopy, a came BiALWKOAYBaHHS
30UTKiB, CNAATK HeyCTOMKM (WTpadis, NEHI) BCTAHOBETLCS TPUBANICTIO Y TPU POKMU.

20.13.2. Mo3nyanbHMK 3000B’A3yETbCS HafaBaTM Ha neply BuMOry baHky AokymeHTM Ta/abo
BiAOMOCTI, HeoOXigHi Agng 3gidcHeHHS baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOYHEHHS
igeHTudikauiiHux paanux [llo3unyanbHMKa, OUIHKM Moro ¢iHaHCOBOro CTaHy, MOHITOPWMHIY MOro
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onepavuii, a TakoX CBOEYACHO MOBIAOMAATM baHK Npo BCi 3MiHM y AOKyMeHTax Ta/abo iHpopMauii
(nacnopTHMX JaHMX, afpecy MiCLsg NPOXMBAHHS Ta PEECTPALLii, KOHTAKTHI PEKBi3UTM TOLWO), SKi BKa3aHi
B 3aaBi 1 6ynu HagaHi Mo3nMyanbHUKOM Npu yknageHHi KpegutHoro porosopy. IHbopmauis Ta/abo
LOKYMEHTU MatoTb 6yTH HapaHi npotarom 10 (decatn) kaneHaapHMX AHIB 3 AT OTPMMAHHS NMUCbMOBOI
BMMoOrn baHky abo 3 paT HaCcTaHHS BiAMNOBIAHMX 3MiH.

20.13.3. KpeaouTHuii poroBip HabyBa€ YMHHOCTI B NOpSaAKY BM3HAYEeHOMY 3asiBOK-40rOBOPOM M
unm Po3pinoM Ta gie 4O MOMEHTY NOBHOMO BMKOHAHHA 103M4anbHMKOM 3060B'913aHb 3@ HUM.

20.13.4. HegilicHicTb okpeMux nonoxeHb KpepgutHoro [loroBopy He TSrHe MOro HepiicHOCTI B
uinomy.

20.13.5.  MignucaHHam 3asBu-goroBopy [lo3uuanbHuk Hapae 3rogy AT “BAHK K[” Ha
30ip, HakonuueHHs, 36epiraHHs, aganTyBaHHA, 0O6pobOKY, BUKOPUCTAHHS, 3HEOCOONEHHS, 3HULLEHHS
Oyab-SIKMX MOIX MEPCOHANbHUX AAHUX, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HaaaHHs) iHhpopmaLii npo
Hboro (nNpo o3nyanbHKUKA):

- yepe3s KpeauTHui peectp HauioHanbHoro 6aHky YkpaiHM B nopsiaky BiAnoBigHO A0
MonoxeHHs Npo 40 BCTAHOB/IEHOMO 3aKOHOAABCTBOM YKpaiHWM MOpsAKY, B TOMY YMC/li HOPMATMBHO-
npaBoBMMM akTaMun HauioHanbHOro 6aHky Ykpainu;

- yepes lNpuBaTHe akLioHepHe ToBapmuCTBO «[leplie BceyKpaiHCbke BIOpO KpeaUTHUX iCTOPIN»,
gKe 3HaxoamTbca 3a agpecoto: 02002, M. Kuis, Byn. €sreHa CeepcTioka, bya.11, Ta TOB «YkpaiHcbke
6ropo kpeauTtHux ictopiny» (01001, Ykpaina, M. Kuis, Byn. pywescbkoro, 6ya. 1-4), wWngxoM HagaHHS
iHpopmaLii, wo iaeHTndikye MNo3nyanbHMKa, @ TaKOX iHLIMX BiLOMOCTEN, iKi OyayTb HagaHi oo bropo Ha
niacrasi yknageHoro JloroBopy 3 MeTol (POPMYBaHHA Ta BEAEHHS KPeAMTHOI icTOpii, 9K ManbyTHbOro
cyb'ekTa KpeamTHOI icTopii, Ska B cebe BktoYae: iHbopMalLito npo MNo3nyanbHMKa, 9K cyb'ekTa KpeanUTHOI
icTopii; iHpoOpMaLilo LWOA0 BMKOHAHHA [OroBOPIB, Aif AKMX MPUMNMHEHA BMKOHAHHAM 3000B'93aHb;
iHpOpMaLLit0 LL0A0 YUHHMX AOrOBOPIB YKNAAEHWNX paHille; iHPpOopMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHS HOBOrO KpeamTy; iHhopMaLLito WOA0 YKIAAEHHS HOBOro A0rosopy. Yknagawuu KpegutHui
Horogip, lNo3nyanbHMK Hagae 3roay bropo Ha nepeBipKy iHGopMaLii, ika 6yna BHeCEHA HUM 0 QHKETHUX
LaHMX, HA OTPUMaHHS baHKoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KPeauTopoMm)
Moro KpegmTtHOi icTopii Bif blopo, a TakoX Ha OTPUMaHHS A0AATKOBOI iHdOpMaLii, NOPiBHSAHO 3
BHECEHOK A0 aHKeTu [lo3nyanbHMKa, Big, OEPXKABHUX PEECTPiB B 0COOI iX YNOBHOBAXXEHMX OpraHiB
(aepxaTenis, po3NOpsAAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWMX J03BONEHMX 3aKOHOM IXKeper.
20.13.6.  [nga otpuMaHHs MNo3nyanbHMKOM iHdOpMaLii wono ctaHy 3aboprosaHocTi 3a KpeantHum
LOroBOopoM, No3nyanbHUK 3BEPTAETLCS 33 LONOMOrOK 3ac0o0iB 3B'93KY B KOHTAKT — LleHTp baHky.
20.13.7. Mo3uyanbHMK Mae npaBo BigMOBUTUCH BiA KpeanTHoro [lorosopy (B paMKax CNOXMBYOro
KpeauTyBaHHS) 6€3 NOSCHEHHSI NPUYMH NPOTArOM YOTUPHAALUATM KaNleHAAPHUX OHIB 3 OHS YKIAOEHHS
KpeautHoro Jorosopy (B paMKax CMOXMBYOIO KpeanTyBaHHS).

20.13.8. Mpo Hamip BiaAMOBUTUCS B, [JoroBOpy Npo CNOXMBYUMIA KpeauT, [o3nvanbHUK NOBiAOMASE
baHK y MMCbMOBIM (OpPMi, WNSXOM MNOAAHHS BIAMNOBIAHOI 3a9BM OO0 3aKiHYEHHS BCTAaHOBEHOrO
33aKOHOM CTPOKY B 14 (YoTMpHaaLUSTb) KaneHOAapHUX OHIB Big AaTu yknageHHs Lorosopy.

20.13.9. Akwo MNo3nyanbHUK NoJa€e NOBIAOMIEHHS HE 0cOBMCTO, MOro MiANMC Ha NOBIJOMIEHHI
Ma€ byTu 3acBigYEHMI HOTapianbHO ab0 Take NOBIAOMEHHS NOAAETLCS 33 NiAMMCOM YNIOBHOBAXKEHOIO
npeacTaBHMKA 3a HASABHOCTI AOBIPEHOCTI HA BUYMHEHHS TaKMX LiN.

20.13.10. TllpoTtsarom 7 (cemMun) KaneHAAPHUX OHIB 3 AaTW NOAAHHS MUCbMOBOMO MOBIAOMAEHHS NpPO
gigMoBy Bif KpegutHoro [lorosopy, [Mo3uyanbHMK 30608’93aHMI noBepHYTM baHKy rpowoBi KowTy,
ogepXXaHi HMM 3rigHo 3 UMM [JoroBopoMm, Ta CNAATUTK BiACOTKM 3a Nepios 3 AHS OAEPXKAHHS KOLWTiB A0
[HS iX NOBEPHEHHS 3a CTaBKO, BCTaHOBNEHOW KpeanTHMM AorosopoM. BapTicTb ycix nocnyr (pa3osa
KOMiCig, nocnyru CcMC iHQOpPMYBaHHS, CTpaxyBaHHA (3@ HAsSBHOCTI) TOWO), MNOB'A3aHMX 3
06cnyropyBaHHSM Ta noraweHHaM kpeamty No3mnyanbHUKOM NpU AOCTPOKOBOMY NMOBEPHEHHI KpeauTy
He onnavyTbCS.

20.13.11. Tlo3nyanbHUK, SKMIA NOPYWMB CBOE 3000B’3aHHS LWOAO MNOBEPHEHHS KpeauTy Ta
MPOLEHTIB 3@ HWMM, MA€E BiAwKoayBaTM baHKy 3aBfaHi UMM 30MTKM BiAMOBIAHO LO 33aKOHOAABCTBA
YKkpaiHu.
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Nippo3ain 21. BiakputTa, 06CYroByBaHHS Ta 3aKpUTTA PaxyHKIB Ta MIATXKHUX KapT opopMAeHUX
B paMKax eNIeKTPOHHOI Ny6niyHoi nocnyru «eBigHOBNeHH:»
HaHuii nigpo3ain pernameHTye obcnyrosyBaHHs CnewianbHMX paxyHKiB Ta KapT eBigHOBNEHHS.
Ha CneuianbHi paxyHku Ta KapTku €BigHOBNEHHS pO3MOBCIOAXKYHOTLCSA YCi YMOBM Ta npaBuna
obcnyroByBaHHS, aKi nependaveHi YMoBamu, 9KLO iHWe He nepefbayeHo AaHUM Migpo3ainomM.
21.1. TepMiHu
EnekTpoHHa ny6niuHa nocnyra “eBigHOBAEHHA” - NOCNYra WWOA0 HAAAHHSA KOMMEHCaLi, IKa HaAAEThCS
Ha MmiacTaBsi 3as8M, NOAaHOI A0 JepXaBHOro peecTpy MamHa, MOLKOMAXKEHOr0 Ta 3HMLLLEHOr0 BHACNiA0K
OOMOBMX A1, TEPOPUCTUYHUX aAKTIB NPOTU YKpaiHW, OMBEPCiN, CNpUYMHEHMX 3OPOMHO arpecieto
Pocincekoi Mepepauii npotn Ykpainu, 3acobamn €aMHOro aep)kaBHOro Bebnoprtany enekTpoOHHMX
nocnyr (gani - Moptan [ig), 30kpema 3 BUKOPUCTaHHIM MobinbHOro popatka Moptany Aia (Ois), abo B
iHWKI cnocib, nepeabavyeHnin HOPMaTUBHO-NPAaBOBUMM aKTaMM YKpaiHu.
KapTtka eBigHOBneHHs — Le nnaTikHa KapTka, gka oPopMntoeTbcs A0 CneuiaNbHOro paxyHky.
OTtpumyBau komneHcauii (KnieHT) - Le diznyHa ocoba - rpomManaHuH YKpainu, ska gocarna 18-piyHoro
BiKy Ta nogana 3acobamu MopTany [is, 30Kkpema 3 BUKOPUCTAHHAM MobinbHoro goaatka Moptany Lis
(dis) abo B iHWwMI cnocib, nepenbayeHuin lopsakom, 3asBYy Ta € BAACHMKOM (CNiBBAACHUKOM)
NOLKOAXKEHOro 06’eKTa, MPaBO BNIACHOCTI SKOrO MigTBEPAXKEHO.
Mopsapok - MNopsaok HagaHHA KOMMeHcawlii Ans Bi4HOBNEHHS OKPEMMX KATEropin 06’eKTiB HEPYXOMOro
MaliHa, NOLIKOMXKEHUX BHACNIAOK OOMOBMX A, TEPOPUCTUYHMX aKTIB, OMBEPCiIN, CNPUYMHEHUX
3bporiHolo arpecieto Pociicbkoi Depepadii, 3 BUMKOPWUCTAHHAM eNeKTPOHHOI nybnivyHoi nmocnyru
“eBinHoBNEHHS” 3aTBEpAXKEHMI NOCTaHOBO KabiHeTy MiHicTpiB YkpaiHu.
Mepenik TOproBuiB —Cy6’eKTM rocnogaproBaHHS, AKi 3afigHi y peanisauii enekKTpoHHOI nybnivyHoi
nocnyrn “eBigHoBneHHa”, BianoBiaHO Ao lMopaaky. AkTyanbHuit MNepenik TOprosuiB po3MillleHO 3a
nocunaHHam https://erecovery.diia.gov.ua/participants.html.
CneuianbHUI paxyHOK - MOTOYHUI PaxyHKY i3 cneuiafbHUM PEXXMMOM BUKOPUCTAHHS OJ19 3apaxXyBaHHA
KOMMNeHCcauii, SKMM BiAKPUBAETbCS Ha iM'a OTpMMyBaya KOMNeHcaLii y HaLioOHaNbHIN BaNOTI — FPMBHS.

21.2. Bipkputra CneuianbHOro paxyHKy Ta KapTku eBigHoBneHHs

21.2.1. baHk Hapae KnieHTy nocnyry 3 BigKpuTTs, 06C1yroByBaHHs Ta 3akpuTTs CnewuianbHOro
paxyHKy.

21.2.2. [lng MOXNMBOCTI BUKOPUCTAHHS KOLWTIB, SKi 3HAaX0AATbCa Ha CneuianbHOMY paxyHKy, Ha
iM’ss KnieHTa oopMntoeTbCa KapTka eBigHoBneHHs.

21.2.3. CneuianbHWii paxyHOK Ta KapTka €BinHOBNEHHS € CKNAaAOBMMM NAKETHOI MPOMO3MLi.
21.2.4. baHK BigkpuBae CneuianbHMI paxyHOK Ta KapTku €BigHOBNEHHS BiANOBIAHO A0

HOPMaTMBHO-NPAaBOBMX akTiB YKpaiHM Ta Ha niactaBi 3BepHeHHa KnieHTa uyepe3 MobinbHMI
3aCTOCYHOK baHky.

21.3. TllpaBuna BUKOPUCTAHHA KapTKK €BigHOBNEHHSA Ta KOLWTIB, AKi 3HaxoAATbcA Ha CneuwianbHOMY
paxyHKy
21.3.1. Onepauii, 34iMCHEHHA aKMX 0o3BoNEHO ANng CnewiasibHOro paxyHkKy:
21.3.1.1.  3apaxyBaHH$ KOLITIB KOMNEHCcaLii, SKa 34iMCHI0ETLCS BiANOBIAHO A0 [Mopsaaky;
21.3.1.2.  3apaxyBaHH$l KOWTIB Yy pa3i NOBEpPHEHHS TOBapy, BiAMOBW Bif BMKOHAHHS BiAMOBiAHWUX
nocayr Ta pobiT, 9KLWO 3 4aHOro paxyHKy 34iMCHIOBaNach onsata ToBapy, NOCAyr Yn pobiT;
21.3.1.3.  BMAATKOBI onepaLii (po3paxyHKU B TOPriBEJIbHI MepeXi) BUKIOUYHO Ha KOPUCTb CYD’EKTIB
rocnofaproBaHHA, BiAOMOCTI LWOAO SKUX 3a3Ha4eHi y Nepeniky Toprosuis.

Po3paxyHku B TOpriBenbHiM Mepexi [,03B0JIEHO, AKLLO onepaLis BiabyBaeTbCa 3 KOAAM KaTeropii
LignbHOCTI cy6’ekTa rocnopaptoBaHHs (Merchant Category Code):

1520 - reHepanbHi NigpSAHUKM - XUTIOBE Ta Toproee ByA4iBHMLTBO;

1711 - reHepanbHi NigpSOHMKNM 3 BEHTUAIALIT, TEMNONOCTa4YaHHs Ta BOLOMNPOBOAY;
1731 - niapsaHUKKU 3 eNeKTPUKM;
1740 - i3onsuis1, Mo3aika, WTyKaTypHi poboTH, KaM’sHa Knagka, 06NULI0BAHHS NIMTKOK, KaxieMm;
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1750 - nigpsaHuKK Tecnspcbkux pobiT;

1761 - nokpiBenbHi pob0TH, 30BHILLHS 06WmMBKaA CTiH, 06p0o6Ka NMCTOBOrO MeTany;
1771 - niopsaHKn 6€TOHHMX pobiT;

5065 - enekTpuyHi YacTMHM Ta 06NAAHAHHS;

5074 - obnagHaHHA 418 BOAONPOBOAY Ta OMNANOBaNbHOT CUCTEMMY;

5198 - nakodapboBa NpoayKLig Ta CynpOBOLXKYOYiI TOBApH;

5211 - nico- Ta byaisenbHi MaTepianu;

5200 - ToBapu ans oomy;

5231 - po3apibHuit npomax ckna, papb Ta wnanep;

5713 - nokputTa ans nignoru;

8911 - apxiTeKTypHi, iHKXXMHIPUHIOBI Ta reoAe3nyHi NoCayru.

21.3.2. Onepauii, 38iMCHEHHS KX 3a60poHeHOo ans CnewuianbHOro paxyHKy:

21.3.2.1.  3HATTA rOTiBKMU;

21.3.2.2. nepepaxyBaHHS KOWTIB i3 paxXyHKy Ha iHWi paxyHKW, KpiM paxyHKiB Cyb’ekTiB
rocnoaaploBaHHs, AKi 3a4iaHi y peanisauii enekTpoHHOI ny6niuHoi nocnyrn “eBiaHOBNEHHS;

21.3.2.3.  onnaTa KOMicCi nogaTkiB Ta 36opiB

21.3.2.4. onnata npoi3ny B rpOMaacbkoMy TPAHCMOPTI.

21.4. 3akpurTa CneuianbHOro paxyHka

21.4.1. 3akputra CneuianbHOro paxyHka Ta KapTKM €BiOHOBNEHHS MOXe 34iMCHIOBAaTMCA 33
iHiuiaTnBoto KnieHTa.
21.4.2. CneuianbHUIM paxyHOK 3aKpMBaETbCs BaHKOM (6e3 3asBM OTpUMYyBaYa KOMMeHcaL,ii) yepes

12 micsuiB 3 AHSA 3apaxyBaHHS KOMMeHcauii y pasi npoBefeHHs peMOHTy kaTteropii A (NOTOYHI
peMoHTH) Ta 18 Micsuis 3 AHA 3apaxyBaHHS KOMNeHcauji - y pasi NnpoBeAeHHS peMOHTy KaTeropii b
(kaniTanbHi peMOHTM) abo yepe3 12 MicauUiB 3 f4aTH BiAKPUTTA CneLiafbHOro paxyHka y pasi, Koiu Ha
paxyHOK He 3apax0ByBanacs KOMMeHcaw,is.

21.4.3. Y pasi HasiBHOCTI Ha crneuiafbHOMY pPaxyHKY KOLWTiB HAa MOMEHT 3akputTa CnewianbHoro
paxyHka 3a iHiuiatuBow KnieHTa Taki KOWTW BBaXawTbCsd HeBUKOpUCTaHMMKU KnieHTOM Ta
NMoBEpTAKOTbCS Ha HEeOMKETHMI paxyHOK MiHicTepcTBa iHDpaCTpyKTypu YKpaiHM BignoBigHO 80
Mopsiaky.

21.4.4. Akwo CneuianbHMi paxyHOK Ta KapTKa €BiAHOBNEHHS BiAKPUTI B MeXax MakeTy MOCayr,
AKUIM nepenbayvae BiaKpUTTS iHWMX NOTOYHMX PAaXyHKiB Ta NNATXKHMX KApTOK, bBaHK BUKOHYE 3aKpUTTS
nvwe CneujianbHOro paxyHky Ta KapTu eBigHoBneHHs BiaANoBiAHO A0 Mopsaaky. IHWI NOTOYHI paxyHKM
Ta NNATDKHI KapTKW, $Ki € CKN3aJOBMMM MNAKETy MNOCAYr He 3aKpMBaKTbCS Ta MNpPOOOBXYHOTb
006CNyroByBaTMCb B MEXaX BiANOBIAHOro 4OroBOpY Ta UMX YMOB.

Niaposain 22. NPABUNA HALAHHSA CNOXMBYOIO KPEAUTY «KPEOUTHUIA NNIMIT»

3ATAIbHI NOJIOXKEHHA

22.1. Len po3ain YMOB BperynbOBYE BiAHOCMHM LLOAO HAAaHHA BaHKOM CMOXMBYOro Kpeauty
«KpeantHui niMit» Mo3nvanbHuKy.

22.2. Ui YMoBM € TUNOBMMM YMOBaMM AOrOBOPiB NPO HaAAHHS CMOXMBYOro Kpeauty «KpeamnTHuin
NiMIT», 9Ki TaKOX ONpuUOgHEeHi Ha odiLiHOMY caiTi baHky.

22.3. CTopoHaMu [0roBOpiB 3a3HayYeHux B LuMx YMoBax € baHk Ta Mo3uyanbHuK:

Bank - AKLLIOHEPHE TOBAPUCTBO “BAHK K47;

Mo3nyanbHuK — i3znmyHa 0coba, sika yknana 3 baHkom KpeaguTHuit norosip Ta otpumana Kpegur.
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22.4. [is upx YMoB 6yne NOWMPIOBATUCh TAaKOX Ha LLOrOBOPM 3a3HAYEHI B HUX, WO ByayTb YKNaeHi
CTopoHaMu B ManbyTHbOMY 3 ypaxyBaHHSIM 3MiH §Ki 3[iACHIOTECS Y NOPSAAKY 3a3HAaYeHOMY B LMX
YMoBax.

YMOBW O0roBOPY NPO HALAHHSA CITOKWUBYOI' O KPEJIUTY «KPEJUTHWUMI JIIMIT»
22.5. TepMiHu.

22.5.1. SJKWO iHWe He 3a3HayeHOo CcheuianbHO B TeKCTi uboro Po3giny, TepMiHW, WO
3aCTOCOBYHOTbCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHAX:
22.5.2. OMI - po3mip 060B’I3KOBOr0 MiHIManbHOrO LWOMICAYHOIO MAaTeXy (MOMOBHEHHS) NO

KQapTKOBOMY paxyHKy, WO 3a3HayeHuit B 3aasi-gorosopi. B posmip OMIT Bkato4YaeTbcs cyma
HapaxoBaHMX NpoueHTiB Mo KpeauTHOMY NiMiTy, WO NOrawaTbCs NpM WOro cnaati, YacTMHa CyMu
OCHOBHOI 3aboproBaHocTi no KpeguTHOMY JiMiTy, MPOCTPOYEHi NPOLLEHTH, CyMa MNPOCTPOYEHOI
OCHOBHOI 3a60proBaHoCTi Ta WTpadH, SKWO TaKi MaOTb MicLe

22.5.3. Kaptkosuit paxyHok (KP) — noTouHui paxyHOK abo KinbkKa paxyHKiB (My/JbTMBaNIOTHA
cxema), BioKpuTi Ha iM'a Knienta (KopucTyBaua) Ang 34iMCHEHHS onepauii 3 BMKOPUCTAHHAM
MnaTixHoi kapTkn. Ha KP obnikoBytoTbcs onepadii 3a MnaTiXKHUMKM KapTKaMu i 3apaxoByoTbCa 6yab-
AKi KowTK (B T.4. 3apobiTHa nnarta) Ans BnacHmux notpeb Ta 4o sKkoro Moxe 6yt BiakpuTa KpeautHa
NiHI Y1 BCTAHOBNEHO KPEAUTHUM NIMIT.

22.54. KBanidikoBaHWi enekTpOHHMIA MigNUC — YAOCKOHANIEHUM €NEeKTPOHHUM Nianuc, SKUM
CTBOPIOETbCS 3 BMKOPUCTAHHAM 3acoby KBanidikoBaHOro enekTpoOHHOro nianucy i 6a3yerbcsa Ha
KBanigikoBaHoMy cepTudikaTi BiAKPUTOro Kruya.

22.5.5. Kpegnt - rpowoBi KowTu, WO HapawTbcs [lo3nMyanbHMKY Ha ymoBax KpeputHoro
AOroBOpY y TUMYACOBE KOPUCTYBAHHA HA YMOBAaX MOBEPHEHHS, CTPOKOBOCTI, NNATHOCTI Ta LiNbOBOro
Npu3Ha4yeHHs B 0OMiH Ha 3000B'A3aHHA [103MYanbHUKA WOAO0 NOBEPHEHHS CyMM KpeauTy Ta cnnatu
MPOLIEHTIB 3@ MOro KOPUCTYBAHHSA Ta iHLWMX naTexis, nepeadaveHnx KpeantHMM gOoroBopom.

22.5.6. KpeanTtHuii poroeip —3asBa-gorosip pasoM 3 YMoBamu, Tapudamu banky Ta [Macnoptom
CMOXMBYOrO Kpeamry.

22.5.7. KiHueBe noraweHHa KpeguTy - OCTaTOYHE MNOBEPHEHHS BCi€i CyMM OTPMMAHOro
Mo3nyanbHmMkoM Kpeauty B TepMiH, BCTaHOBeHW KpeauTHUM AOrOBOPOM.

22.5.8. KpeaouTHuiA NiMIT — CyMa KOWTiB, B Mexax gkoi BnacHUk PaxyHKy 34iMiCHIOE onepauii 3a
paxyHOK HajaHoro baHkom kpeguTy (B T.4. 3 BMKOpPUCTAHHAM KapTku, SKWO 3anMWKYy KOLWTIB, SKi
061iKOBYHOTbCS HA MOr0 KAapTPaxyHKY, HEAOCTAaTHbO A9 34iMCHEHHS onepauii abo 3anMWoK KOLWTIB Ha
KapTpaxyHKy BigCyTHi).

22.5.9. JNIiMIT KpeauTyBaHHA 32 NOHOBMOBANLHUM KpeaUTHUM NiMiTOM (JliMIT KpeauTyBaHHS) -
BM3HauyeHui KpeaWMTHMM [OroBOPOM rpaHMYHMIA pO3Mip 3aboproBaHoCTi 3a KpegutoMm, aKkuin Moxe
MaTu No3nyanbHMK Ha Byab-9Ky AaTy NpoTaroMm aii KpeautHoro oorosopy.

22.5.10. HapaxyBaHHS npoueHTiB — onepauis baHKy N0 BW3HAYEHHIO, HAPAaxXyBaHHKO Ta
BiAOOPaXEHHI0 Ha paxyHKax Oyxrantepcbkoro o6niky baHky cymu [poueHTiB 33 KOPWUCTYBaHHS
KpeauToM, gki nignaraioTb cnnati 3rigHo 3 ymoBamu KpegutHoro gorosopy.

22.5.11. MnatidkHa KapTKa - NNATIXKHWUKA THCTPYMEHT Yy BUMAALI eMITOBAaHOI B YCTaHOB/JEHOMY
33aKOHOAABCTBOM MOPSAKY MAACTUKOBOI UM IHWOrMO BMAY KapTKM, WO BWKOPWUCTOBYETbCS A4
iHILilOBaHHS Mepeka3y KOLWTIB 3 paxyHKa naaTtHuka abo 3 BignoBiAHOro paxyHka baHky 3 meTorw
OMNNaTK BAapTOCTi TOBApIB i MOCAYr, NepepaxyBaHHS KOLWTIB 3i CBOIX paXyHKiB Ha PaxyHKM iHLWMKX 0OCib,
OTPUMMaHHA KOWTIB y TrOTiBKOBiM (opMi B kKacax OaHKiB yepe3 OaHKiBCbKi aBTOMaTH, a TaKOX
30iMCHEHHS iHWKMX onepauii, nepenbavyeHnx BiANOBIAHMM AOTOBOPOM.

22.5.12. MpoueHT 33 KopucTyBaHHA KpeautoM ([MpoueHTH) - nnata, ka BCTAHOBAKETLCS baHKoM
33 KopuctyBaHHsi KpeauMToM y BigCcOTKax piyHMX, HapaxoByeTbcs baHKOM Ta chnavyeTbes
[Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha YMOBax, Wwo nepenbaveHi KpeautHum gorosopom.
22.5.13. MoraweHHs Kpeguty - 4yacTkoBe noBepHeHHs oTpuMaHoro lMo3nuvanbHukoM KpeauTy B
po3Mipax Ta B CTPOKM, BCTaHOBNEHi KpeaMTHMM LOroOBOpPOM.

22.5.14. [NoHOBNOBAHUIM KpeaUTHUI NIMIT - MeToq, HagaHHsa Kpeouty yactuHamu (TpaHwamu) B
MeXax BCTaHOBNeHoro JIiMiTy KpeauTyBaHHS npoTtsroMm obymosneHoro KpeauTHMM [00roBopoMm
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TEPMiHY 3 MOHOBMAEHHAM JIiMiTy KpeauMTyBaHHS B pa3i noraweHHs [103M4yanbHUKOM OTPUMAHOro
Kpeanty abo 1oro 4actuHu.

22.5.15. Pobouunii peHb — AeHb, Kkuit € poboumM gHeM asig 6aHKiBCbKOI cucTeMM YKpaiHM 3rigHo 3
YMHHMM 33aKOHOAABCTBOM YKpaiHM, B TOMY YMC/i 3 HOPMATMBHO-NPaBOBUMMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

22.5.16. Tapudm - ue cykynHictb Tapudis baHKy, 33 9KMMM 3LIACHIOETLCS OOCNYroBYBAHHS
PaxyHkiB KnieHTiB Ta HagaHHs mocnyr B Mexax BignosigHoro porosopy Ta OdepTtn. 3 AitoumMMu
Tapudamu  baHky Mo3nMyanbHUK MOXe O03HAWMOMUTUCb Ha OdQiLiiHIA BebcTopiHLi  baHky:
https.//www.clhs.com.ua/ua/tarifi-ta-dokumenti Ta/abo 3BepHyBLWNCH A0 BigaineHHs baHky.

22.5.17. TpaHwWw - 4acTMHA KPeAMTHMX KOLWTIB, KA HAZAETbCA OAHOPA30BO [lo3MyanbHWKY B
paxyHOK BiLKPUTOro KpeamTHOro NiMiTy.

22.5.18. Heycrovika (wTtpad, neHs) — rpowosa cyMa, Cniata SKOi BCTAHOBAHOWTLCS KpeanTHuM
[LLOrOBOPOM 33 HEBMKOHAHHS abo HeHanexHe BMKOHaHHS CTopoHamu 3060B’d3aHb 3rifHO 3 YyMOBaMU
KpeauTtHOro gorosopy.

22.6. 3aranbHi NONIOXKEHHA

22.6.1. Kpeant Moxe OyTM HapaHWi Ki€HTaM-pe3upaeHTaM YKpaiHu, §Ki y BCTAaHOBJEHOMY
KpeanTHMM o0roBopoM nopsiaky obpanu aaHy nocayry.
22.6.2. baHk Hapae lo3nyanbHuKy KpeouT 3 MeTow Ta y cymi Kpeguty, BkasaHii B 3asBi-

[LOroBopi, 1 B nopsaky, nepeadaveHoMy umm lMigpo3ainom, a MosmyanbHUK 3060B'93YETbCS CBOEYACHO
Ta y NOBHOMY 00cs3i noBepHyTM KpeauT Ta cnnadyBaTi NPOLEHTM 3@ KOPUCTYBaHHS KpeamToMm, nnatu
3a KOPUCTYBAaHHS A003TKOBMMM Ta/abo cynyTHiMM nocnyramu baHky Ta iHWIi nnatexi Ha ymoBax
3a3Ha4yeHuX y 3asBi-40roBopi.

22.6.3. Kpeont Hapmaetbca [lo3mMyanbHUKY — Ans 3a40BOJIEHHS noTpeb, He MoB’s3aHMx 3
NiLANPUEMHULBKOI, HE3aNeXHOK NpodeCinHO LisnbHICTI0O a0 BUKOHAHHAM 000B’S3KiB HalMMaHOro
npauiBHMKa.

22.6.4, IHbopMaLiga Npo 3aranbHy BapTiCTb Ta peanbHy PivHY MPOLLEHTHY CTABKY, BM3HA4yeHa
BMXO0AA4M 3aranbHoi cymn KpeamTy BKa3aHOoi NO3MYaNbHUKOM Y 3asBi-40roBopi.

22.6.5. 3aranbHa BapTicTb Kpeanty ons MMo3mMyanbHUKA CKNAAAETbCS Ta PO3PAXOBYETbCS 3 CYMM
MpoueHTiB, cymn KoMicii 33 HagaHHA Ta KOMiICii 3a WwoMicsauHe obcnyrosyBaHHS Kpeauty (Ko Taka
KOMicig nepenbayeHa ymoBaMuM 3asBU-[0MOBOPY), MAATM 33 NOCAYry CMC-iHDOPMYBAHHS (AKLLO Taka
nnata nepenbayeHa yMoBaMu 3aaBM-40rOBOPY).

22.6.6. HeBnkoHaHHS 3060B’a3aHb [To3nyanbHUka 3a KpeauTHMM O0roBopoM 3abesnevyerbes
wTpadoM, Lo HUM nepeadaveHui.

22.7. Hapanusa Kpepury.

22.7.1. «KpeauTHUit niMiT» HagAETbCA LWNSXOM BiAKPUTTS MOHOBJIIOBAHOI KpeaMTHOI JiHii #o
KaQpTKOBOro paxyHky [lo3nyanbHuka, BigkpuTtoro B baHky. HomMep paxyHKy 3a3Haya€eTbCsi y 3asBi-
[OroBopi.
22.7.2. HapaHHs KpeouTy 30iMCHIOETLCS He Ni3Hiwe 3 poboymx OHIB 3 4aTU MignMcaHHS 3asBu-
LLOroBopy.
22.7.3. Mpu npuiHaTTi piweHHa npo BcTaHoBneHHs Kpeguty [Mo3myanbHuky BaHK KepyeTbcs

BHYTPILLHIMXM HOPMATMBHMMKM [OKyMeHTaMu baHKy Ta 3akoHogascTBOM VYkpaiHu. [lpueaHaHHS
Mo3nuyanbHMkoM oo YMoB baHky Ta yknapgaHHs KpeauTHOro goroBopy € npsamor Ta 6e3yMOBHOM
3rogoto  o3nyanbHMKa LWOAO0 NpURHATTA 6yab-akoro po3mipy KpeauTy, BCTaHOBNEHOro Ta
nosigomMneHoro Mo3nyanbHUKy WwWngaxom HagcunavHa CMC abo PUSH -nosigomneHnHsam y MobinbHoMy
3aCTOCYHKY.

22.8. TMpouentu Ta Komicis, PasoBa kowmicis.

22.8.1. 3a kopuctyBaHHa Kpeputom [losnyanbHuk cnnavye baHnky [lpoueHTW po3paxoBaHi,
Buxoasaum 3 poueHTHOI CTaBKM, BKa3aHoi y 3asasi-gorosopi. MNpu LboOMy Yy BMNAAKY MOPYLIEHHS
Mo3nyanbHMKOM 3060B'A3aHb 3 noBepHeHHs Kpeauty, nepepbayeHux KpeauTHUM [OroBOPOM,
OnnayvyeTbes WTpad BKAzaHUM B 3a9Bi-A0roBopi Ta LMx YMoBax.
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22.8.2. 3a womicgauHe o06CyroByBaHHSI KpeauTHOI 3aboproBaHocTi Mo3MyanbHUK LWOMICSYHO
cnnavye KoMicito y po3Mipi, BkasaHOMy B 3asiBi-00roBOpi, SKWO0 Taka KOMiciga nepeabayeHa yMoBamMu
KpeanTHnM fOroBopoM.
22.8.3. PospaxyHok [lpoueHTiB 34iMCHIOETbCA Yy BantoTi Kpeauty 3a dakKTUMYHY  KinbKicTb
KaneH4apHUX OHIB KOpUCTyBaHHA KpeanTom (B TOMy uncni npoctpodeHnM Kpegutom), noumMHaroum 3 gHs
HapaHHsa Kpeguty, po oHa KiHuesoro noraweHHs KpeomTy/KiHUEBOro noraweHHsi NpocTPOYeHOoro
Kpeounty, Buxoasum 3 GakTMYHOro 3anumiuKy 3aboproBaHocTi 3a Kpeantom (B TOMY YMC/ NPOCTPOYEHUM
Kpeoutom).

MaKTUYHa KiNbKiCTb OHIB KOPUCTYBaHHA Kpeautom/mpocTpoyeHnM KpeauToM BM3HAYAETHLCS 3
YypaxyBaHHAM TaKMx 0COBIMBOCTEN:

1) neHb HajaHHs KpeauTy/BUHUKHEHHS MpOCTpoYeHoro Kpeauty 8K/1Ydemscs B pO3paxyHOK
KiIbKOCTi AHIB KOPUCTYBaHHS Kpegutom/npocTpoyeHnM Kpegutom;

2) neHb MNoraweHHs Kpeguty/npoctpoueHoro Kpeauty He 8k/I04aeMsCs B pO3PaxyHOK KilbKOCTi
LHiB KopucTyBaHHS Kpenutom/npoctpodeHmum Kpegutom;

22.8.4. Kinbkicte OHIB y poui ana po3paxyHky [MpoueHTiB Bu3HavaeTbcs CTopoHamu y 365/366
(mpucma wicmdecam n’ame/mpucma wicmdecsm wicmes) LHIB, KiNbKiCTb OHIB Y MiCAU - pakmuyHa.
22.8.5. HapaxysaHH4 Ta cnnaTta lMpoueHTiB Ta KoMicii 34iMCHIOETECS Y CTPOKM (AATH) BU3HAYEHI

KpeoutHum poroBopoM abo y norogxeHi Oatm AOCTPOKOBOro MoraweHHs 3aboproBaHOCTI
Mo3mMyanbHMKOM 3rigHO 3 KpeguTHUM 00roBOPOM, SKLLO BKa3aHe MaE Micle.

22.8.6. Y BMNAaKy KOPWUCTYBAHHS KPEOWMTHMMM KOLITaMM Mo3a rpenc-nepiogoMm, CTaBka Mosa
rpenc-nepiofoM 3aCTOCOBYETbCS AN BCbOr0 CTPOKY KOPWUCTYBaHHS KpeauTHUMKM KowTamu. [lpu
nepLoMy HapaxyBaHHS MPOLEHTIB NiCNs rpenc-nepiony BUKOHYETLCS Nepepo3paxyHOK NPOLEHTIB, SKi
6ynn HapaxoBaHi B rpelc-nepioai 3a CTaBKO, sKka nepeadaveHa o CTPOKy No3a rpenc-nepiogom.
22.8.7. Mpn HapaxyBaHHi MpOLEHTIB 33 KOPUCTYBaHHA [lpOCTpOYEHMM KpeaWuTOM  [EHb
noraweHHs [MpocTpoYeHOro KpeauTy BPaxOBYETbCS Yy PO3PaxyHOK KifIbKOCTi [OHIB KOPUCTYBaHHS
[MpocTpoYeHMM KpeauTom.

22.8.8. Mo3nyanbHMK cnnadye baHky HapaxoBaHi [TpoLEHTU B CTPOKM Ta B MOPAAKY, BU3HAYEHOMY
HaCTYMHUM YMHOM:

- 3 noyaTky Qaii 3assu-LoroBopy A0 OaTW, BM3HA4YeHOi B 3asBu-LlOroBOpy - Mpu KOXHOMY
3[iACHEeHHI 0OOB’A3KOBOr0 MiHIManbHOro nnatexy (Takox mgani — OMI) 3rigHo 3 BMMOramm
3aseu-Lorosopy abo npu KOXXHOMY NonNoBHeHHI KP;

- MOYMHAKYM 3 OaTW, BU3HAYeHOoi B 3asBi-[LoroBopi - LIOMICAYHO He Mmi3Hiwe 5 uucna micaus,
HaCTYyMHOro 3a MicsLeM, 33 AKMIK HapaxoBaHi NPOLEHTH;

- ogHoyvacHo 3 KiHuesnM noraweHHaM Kpeauty/KiHueBmM noralieHHsM npocTpoydeHoro Kpeaury.

22.9. MNoraweHHsa Kpeaury.

22.9.1. Mo3nyanbHMK 3000B'A3YETbCA LWOMICAYHO YacTMHAMKM norawatym cymy Kpeauty,
cnnavyBatM HapaxoBaHi lMpoueHTn Ha Cymy Kpeaouty, OMI1 1a KoMicito B CyMax Ta TepMiHu, WO
nepenbayeHi KpeauTHMM [OroBOpoOM, LIASXOM BHECEHHS KOWTiB B Kacy baHky abo wnaxom
6e3roTiBKOBOro nepepaxyBaHHS KOLWTIB Yy BiAMOBIAHMX CyMax Ha paxyHoK baHky (Hagani — PaxyHok
baHky) abo TpaH3WTHWIA paxyHOK noraweHHs 6oproBux 30608’a3aHb [103MyanbHUKa BiAKPUTUIA ONs
3apaxyBaHHS KOLWTIB CNPSIMOBAHUX HA NOraleHHs, BkasaHui y KpeautHomy aorosopi. AKLO TepMiH
nnaTexy, BkasaHwi y KpeguTHOMY [0roBopi, NMpunafa€e Ha BUXiZHMIA ab0 CBATKOBWIM [eHb, TO
BIANOBIAHMM TepMiH NNaTeXy MnepeHoOCUTbCS Ha Mepwuii HaCTyMHUMM 33 HUM poBOYMIn [EeHb.
MepenbaveHi KpegMTHMM [OFOBOPOM CYMM LLOMICSYHMX MAATEXIB BKAOYAOTb cyMy Kpeguty, cymy
MpoueHTiB Ta KoMmicii Ta po3paxoByoTbCa BUXOASUM 3 YMOB, BU3HaYeHUX KpeauTHUM LOrOBOpPOM.
22.9.2. 3 MeTtoto noraweHHs Kpeauty, cnnatv [NpoueHTis, KoMicii Ta iHWKMX nnatexis 3a
KpeanTtHuM porosopoM, Mo3nyanbHMK Mae 3abe3neumTn nepepaxyBaHHS rPOLLIOBMX KOLUTIB LWISXOM
BHECEHHS roTiBkM B kacy baHnky abo 6e3roTiBKOBMM nepepaxyBaHHSM Ha PaxyHOK noralleHHs
6oprosux 30608’a3aHb no Kpeauty lMo3unyanbHuKa, BKasaHui Y KpeauMTHOMy A0rosopi, B po3Mipi
LOCTaTHbOMY [A/19 MoraweHHs 3aboproBaHocTi 3a KpeautHum [1oroBopoMm, He nisHiwe Aatu, Lo
nepenye cTpoky (mati) nnatexy [losuyanbHuka 3rigHo 3 KpegutHum porosopom. [lpu ubomy
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Mo3nyanbHMK CAMOCTIMHO onsiavye nocayr1 hiHAHCOBOro NocepeaHMKa, WO 34iMCHIOE NepepaxyBaHHS
rPOLIOBMX KOLUTIB, Y BiANOBIAHOCTI A0 TapM(iB OCTaHHLOTO.
22.9.3. baHK 34iMCHIOE CMMCAHHS KOLWTIB, WO Haginwnm Big Mo3nyanbHUKaA, 3 PaxyHKy noraleHHs
6oprosumx 3060B’93aHb [1o3nyanbHUKA:

- 3 METOW MoraweHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeauTHum [OroBopoM - B [€Hb
HaAXO0mKeHHS KoWTiB Ha PaxyHoK noraweHHs 6oprosmx 30608’93aHb [o3nyanbHmKa;

- 3 MeTOo MoraweHHs CTpOKoBOi 3aboproBaHoCTi 32 KpeanTHnM [loroBopom - B TepMiHM (8aTtH),
BM3HayeHi KpeanTHUM 0OrOBOPOM;

- 3 MEeTO AOCTPOKOBOro abo YaCcTKOBO AOCTPOKOBOrO MOraLleHHs.
2294, [atoto noraweHHs 3aboproaHocTi 3a KpeauTtHum [lorosopom (noraweHHs Kpeguty
Ta/abo cnnata MpoueHTis Ta/abo KoMicii Towo) € aata cnmcaHHs baHKoM y TepMiHuM (BaTu), BU3HAYeEHI
B n. 22.9.3. uboro Po3giny, 3 PaxyHky noraweHHs 60oprosmx 30608’a3aHb [103MY4anbHMKa KOWTIB Y
po3Mipax Takoi 3aboproBaHOCTi Ta 3apaxyBaHHS iX Ha BiAMNOBiAHI paxyHku B baHky no obniky
3aboprosaHocTi o3nyanbHUKa.
22.9.5. 3 noyatky gii 3assu-Lorosopy £0 AaTw, WO BM3Ha4yeHa B 3assi- [lorosopi, MNo3nyanbHMK
NPOTAroM 3BIiTHOIO (KaneHAapHOro) Micsaus 3aivicHioe OMI B1aCHMMM KOWTaMM B pO3Mipi He MeHLLe, Hix
pO3Mip 3a3HayeHur B 3asBi-Llorosopi Big cyMu aKTMUYHOI CTPOKOBOI Ta NPOCTPOYEHOI 3abOproBaHoCTI
no Kpeauty CTaHOM Ha MOMEHT pO3PaxyHKY, SKMM 34iACHIOETbCA baHkoM B nepwmnii Pobouni aeHb
KOXHOro Micsius.
22.9.6. Y Bunapky Hecnnatn OMIT / yactkoBoi Hecnnatn OMI1 B CcTpoK A0 OCTaHHLOro Pobouoro
[HS 3BITHOro Micaus BKIKOYHO, CyMa 3aboproeaHocTi no Kpeauty Ta/abo NpoueHTam B po3Mipi cymu
HecnnayeHoro OMI1 (y 3BITHOMY MiciLi) NEPEHOCUTLCSA Ha BiANOBIAHI paxyHKuM 06niKy NpoOCTpOoYeHOoi
3aboproeaHocTi B neplumnin Poboumnii geHb Micsus, WO Cigye 3a 3BiTHUM.
22.9.7. Y pasi HagBHOCTI NpocTpo4yeHoi 3aboprosaHocTi no Kpeanty Ta/abo lMpoueHTam Ha gaty
po3paxyHKy yeprosoro OMI1, po3mip OMI1 36inbWwyeTbCA Ha 3arafibHy CyMy Takoi NPOCTPOYEHOi
3aboprosaHocTi no Kpeguty Ta lNpoueHTam.
22.9.8. KowTu, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeautHum [loroBopom, y cymi
LOCTaTHIM ANS MOBHOIO MOraleHHs, HaNpPaBAAKTLCSA HA NOTrAWEHHS B HACTYMHIW YeproBoCTi:
- y neplwy 4epry CnaauyylTbCsd MPOCTPOYEHA A0 MOBEPHEHHS CyMa KpeguTy (SKWO
NpOCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEAUTOM (SIKLLO
NpOCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeaUTOM;
- y TPETIO Yepry CnaauyTbCs KoMicii baHky, aki nignaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeycToMKa (SKLLO HeycTorKka byae MaTu micue).
22.9.9. KowTK, nepepaxoBaHi Ha noraweHHsa 3aboproBaHocTi 3a KpeanTHuM [JoroBopoM, y pasi
iX HeQOCTaTHOCTI 4J19 NOBHOMO MOralleHHs, HANPaBASTbCSA HA NOralleHHs! B HACTYMHilA 4eproBoCTi:
- y neplwy 4Yepry CnaauyyrTbCs MPOCTPOYEHA OO0 TMOBEPHEHHS CyMa KpeauTy (SKLWo
NpocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEAMTOM (SKLLO
NpOCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeaUTOM;
- y TPETH Yepry ChnnauyrTbCs KOMicii baHky, gKi mignsratoTe cniati 3rigHO 3 YMOBaMM
KpeautHoro gorosopy Ta/abo Tapudamu Ta HeycTonku/WwTpadm/neHs (SKWo BoHM ByayTb MaTU MicLe).
22.9.10. Y pasi HemoCTaTHOCTI CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHsi 3ab60proBaHoCTI
3a KpepuTHum [JoroBopoM, [Ons BWMKOHAHHS 3000B’93aHb B NOBHOMY 006ca3i, BuMorM baHky
MOralatoTbCs Y HACTYMHIN YeproBoCTi:
- y neplwy 4Yepry CnaauvyrTbCs MPOCTPOYEHA OO0 TMOBEPHEHHS CyMa KpeauTy (SKLo
NpoCTpoYeHHa Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHS KPEAMTOM (SIKLLO
NpoCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeAUTOM;
- y TPETIO Yepry CnaauyTbCa KoMmicii baHky, aki nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorka byae MaTu micue).

22.10. NpaB.a Ta 060B’a3kn CTOpiH
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22.10.1. Mo3nyanbHMK 3060B’93aHMIM NoBepHYTHM baHky Kpeaut, cnnatutu MpoueHTn, Komicii, iHwi
nocnyrm baHky, MoxnmBi wrtpadum Ta 36MTKM Ha yMOBaX, BM3HauveHux uum Po3ginom Ta 3asBoto-
[LOrOBOPOM, @ TaKOX BMKOHYBATM iHLIi YMOBW, HUMKU NepenbadveHi.

22.10.2. 3a noBHe abo 4acTkoBe NMpOCTPOYEHHS NoBepHeHHs KpeauTy Ta/abo cnnatu NpoueHTis
Ta/abo Kowmicii y TepMiHn, wo nepepbaveHi BignosigHo oo KpepgutHoro porosopy, [No3nyanbHuK
30608’93aHMM cnnatutm baHky wTpad y po3mipi BignosigHo o0 ymMoB KpeautHOro porosopy.
3acTocyBaHHa wTpadiB, nepeabayeHMx UMM MNYHKTOM, 3L4IMCHIOETbCS MOYMHAK4YM 3 5 (M'aTOro)
KaneHgapHoOro OHS Bif AaTW MpOCTPOYEHHs, nepepbayeHoi KpeguTHUM JOroBOpOM Ta HasiBHOCTI
NPOCTPOYeHOi 3aboproBaHoOCTi y CyMi, WO AOPiBHIOE ab0 nepesuLye 25 (aBaguaTe N'sTb) rpuBeHs 00
koninok. Cnnata wrpady He 3BiNbHSE [103nYanbHUKA Bif BUKOHAHHS 3060B’A3aHb, 38 NOPYLUEHHS SKMX
BiH nepenbayeHuni, i Tak CaMo He 3BiNbHSE MOro BiA 060B’a3Ky NOHaA, cyMy wTpady y NOBHOMY 06C3i
BigwkooyBatM baHKy 30MTKM, 3anopisiHi HEBMKOHAHHAM ab0 HEHANEeXHUM BWMKOHAHHSAM CBOiX
3060B’3aHb 33 KpeauTHMM 0OroBOpOM, B TOMY uncni Byab-sKi BUTpaTH, Wo Bynmn noHeceHi baHkom y
3B’A3KY i3 CTArHEeHHsAM 3aboproeaHocTi 3 [To3nyanbHMKa 3a KpeautHUM LOroBopoMm (Bignpaeka AUCTIB
UM HWKUX nOBigOMAEHb (B T.4. ENeKTPOHHMX) MpO HeobXigHICTb NOraweHHs NPOCTPOYEHOI
3ab0proBaHoCTi, CyL0Bi BUTPATH, BUTPATU HA OMNaTy HPULMYHMX Ta NOCEPEAHULBbKMX MOCAYr WOoA0
CTArHEeHHs 3abOproBaHOCTI TOLLO). 3a3HAYeHi B LbOMY MYHKTi LWTpadu 3aCTOCOBYHOTbCA Y BMMALKY,
SKWO 33asABOK He BCTAHOB/EHO iHWI PO3MipyM Ta BWMOM HEYCTOMKM, @ TaKOX IHWMK MNopsaok ii
HapaxyBaHHS.

22.10.3. baHk 3060B’13aHM Hagat [Mo3nyanbHUKY Kpeaut, Ha yMOBax BU3Ha4YeHUX uum Po3ginom
Ta 3a9B00-A,0rOBOPOM.

22.10.4. Mo3mMyanbHMK Ma€e NpaBo:

22.10.4.1. [poOCTPOKOBO BMKOHATM CBOi 3000B’A3aHHS 33 KpeauTHMM OOroBOPOM Ha YyMOBAX, HUM
BCTAHOBNEHMUX;

22.10.4.2. 3BepHyTMCs 80 HauioHanbHOro 6aHky YkpaiHu y pasi nopyweHHs baHKoM 3aKOoHO4aBCTBA
y cdepi CNOXMBYOrO KpeaMTYBAHHSA, Yy TOMY UMCAi MOPYLUEHHS BMMOr LWOAO B3aeMogii i3
Mo3nyanbHMKOM Npu BperyntoBaHHi NPOCTPOYEHOi 3a60proBaHOCTi (BUMOT WOAO0 €TUYHOI NOBELIHKM),
a TAaKOX 3BEPHYTMCS [0 Cydy 3 MO30BOM MPO BiAWKOAYBAHHA LIKOAM, 3aBAAHOI [103MYanbHUKY Y
npoueci BperynoBaHHS NpoCTpoyeHoi 3aboproBaHoCTi 3a KpeautHuM gorosopom.

22.10.5. baHk Mae npago:

22.10.5.1. Bumaratn Big [lo3nyanbHMKA [AOCTPOKOBOrO BMKOHAHHS 3000B’a3aHb 3a KpeauTHuM
[LLOrOBOPOM Ha YMOBAaXx, BCTAHOBEHUX HUM Ta UMMM YMOBaMMU;

22.10.5.2. peanizoByBaTyH iHWIi npaBa 3rigHo 3 KpegutHum [loroBopoM Ta/abo 3aKOHOAABCTBOM, a
TaKOX BYMHATK iHWI Aii, JopyvyeHHs Ta/abo 3ropa [Mo3uuanbHWKa Ha ski nepenbayeHi 3asBoto-
[LOroBOpoOM Ta umMm Po3ginom.

22.10.5.3. Tllepernsgatv po3Mmip 3aranbHoi cymn KpenuTy 3a BCTaHOBNeHMMM baHKOM npaBunamu.
IHbopMyBaHHS KnieHTa npo 3MiHy po3Mipy 3aranbHoOi CyMU KpeauTy 34iMCHIOETLCA 3riAHO 3 YMOBAMM.
Mpo 3MiHy po3Mmipy 3aranbHoi cymu KpeaumTy baHk noBiaoMAsie KnieHTa Wnsxom HagcunanHa CMC abo
PUSH -noBinomneHHsIM y Mo6inbHOMY 3aCTOCYHKY.

22.11. DocTpokoBe Ta 4aCTKOBO AOCTPOKOBE MOBEpHEHHsI (noraweHHs) Kpeauty 3a iHiuiatueoro
MNosuvanbHUKa.

22.11.1. Mo3nyanbHMK Mae npaBo noBepHyTM Kpeaut OOCTPOKOBO B OyAb-SKWiA YaC B MOPSAKY,
BM3HaYeHOMy nyHkTamu 22.11.3. 1a 22.11.4. uboro Po3giny.

22.11.2. Mg [oCTpOKOBMM noraweHHsIM KpeauTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu KpeauTy,
B TOMY YMC/i HapaxoBaHi baHKOM MpoLEHTH 33 KOPUCTYBAHHS KPeaAUTHUMM KOLITAMM Ta iHLWI nnaTexi,
gKi NOBMHHI OyTM CnnayeHi Ha BiANOBIOHY AATy AOCTPOKOBOro noraweHHs [1o3u4anbHUKOM [0
3aKkiHyeHHsa Ctpoky KpeauTy.

22.11.3.  [OocTtpokoBe noraweHHs KpeaouTy 34iACHIOETbCS B NOPSAKY, BCTAaHOBAEHOMY n.n. 22.9.5,
22.9.6. uboro Posginy.

22.11.4. BWKOUHO Yy BUNAAKY BUKOHAHHS [103M4anbHUKOM BCiX YMOB, BKa3aHux B M. 22.11.3. uboro
Po3zpiny, baHk B AaTy HaAXOMXKEHHS KOLWTIB AN AOCTPOKOBOMO MOralleHHS Ha PaxyHOK NOralieHHs
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6oproeux 3000B’a3aHb [103MYanbHUKA, 34IMCHIOE Aii NO MOraweHHW 3aboproBaHOCTi B MOPSIAKY,
nepenbayeHomy n.n. 22.9.3. ta 22.9.4. uporo Po3giny.

22.11.5. Y pasi 4acTKoBOro [AOCTPOKOBOro mnoraweHHs 3a Kpeautom bBaHKOM 3A4iMCHIOETLCS
KOpUryBaHHs 300608B’d3aHb o3nyanbHMka 3a KpegMTHMM LOroBOpPOM.

22.11.6. KL nicng NOBHOro BMKOHAHHA Mo3u4anbHMKOM BCiX CBOiX 3000B’3aHb nepen baHkoM
33 KpeauMTHMM 00roBopoM Ha PaxyHKy noraweHHs 6oproBmx 3000B’S3aHb 3a/MWMTBCS 3aNMLWOK
rpowoBmx KowTiB MMo3nyanbHUKA (9K HAgMipy cnnadeHi KowTwn), No3nyanbHKUK, NignucaHHaM 3aasu-
LLOroBOpy, Haga€e 3rofy baHKy Ha 3apaxyBaHHS 3a3HaYeHUX KOLWTIB Ha CBi MOTOYHUM pPaxXyHOK
BiaKpUTUI y BaHky.

22.12. [ocTtpokose noraweHHs 3a6oprosaHocTi 3a KpeauTtHUM norosopom Ha Bumory baHky.
22.12.1. baHk Mae npaBo BMMaratu Big, MNo3nyanbHMKa 4OCTPOKOBOro BMKOHAHHS 30060B’93aHb 33
KpeantHum [loroBopom wono noeepHeHHs KpeauTy Ta BignosigHo cnnatv MpoueHTis, Komicii Towwo,
a [lo3nyanbHMK 3000B’13aHMI iX BMKOHATM MpoTaromM 15 AHiB Big Aatv BionpaBneHHs baHkom
BiAMOBIAHOrO MOBIAOMMIEHHS B OyAb-9KOMY 3 HAaCTyMHMX BWMMAAKIiB iCTOTHOMO MNOPYLUEHHS
Mo3nyanbHMKOM 30608B’93aHb 332 KpegutHum [loroBopom:

22.12.1.1. HeHapaHHSN y CTPOK LOKYMEHTIB, 3a3HaveHmx y n. 22.13.2. uporo Po3giny;

22.12.1.2. npoCTpoyeHHs BCTaHOBAeHMX KpeguTHMM [0roBOpOM TEPMiHIB MOraweHHs YacTWHM
Kpeauty Ta/abo cnnatu MpoueHTis Ta/abo Komicii: - 6inbwe HixX Ha 1 (OamH) Micaup; Ta/abo -y cymi,
wo nepesuwye 5 (Matb) BigcoTkiB cymmn Kpeouty; Ta/abo - g9ke Npu3BOAUTb 4O BUHMKHEHHS
3aboprosaHocTi 3a KpeguTHuM OOroBopom y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hdecstb)
BiACOTKIB;

22.12.1.3. HapaHHa [lo3nyanbHMKOM bBaHKy HeOoCTOBIpHMX BiOOMOCTEM, WO BKAa3yHTbCH
Mo3n4anbHMKOM y LOKYMEHTaX, HeobXigHUX BaHKy AN NPUMHATTS pilleHHs Npo HadaHHa Kpeguty Ta
ineHTMdikauii Mo3nyanbHMKa;

22.12.1.4. B iHWKMX BMNaAKax, nepegdbayeHmx 3aKkOHO4ABCTBOM.

22.12.2.  [ocTtpokoBe noraweHHs 3aboprosaHocTi 3a KpegutHum [loroBopoM Ha Bumory baHky
30iMCHI0ETbCS [To3nYanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lNo3nyanbHuka, abo 3a iHWWMM
peKBi3MTaMK, BKazaHMMM Y MOBIAOMEHHI, 3a3Ha4YeHoMy B M. 22.12.1. uporo Po3giny.

22.12.3. Y BMNagky HEBMKOHAHHA [lo3nuyanbHMKOM BUMOrM baHKy LWOAO [OCTPOKOBOrO
nosepHeHHs KpeauTty Ta BiANOBIAHO WOAO BUKOHAHHS iHWKX 3060B’a3aHb 33 KpeauTHUM f0roBopomM
y CTPOK, BCTaHOBAEHW N. 22.12.1. uporo Po3ainy: - npuUNnHAETbCA HapaxyBaHHS lNpoueHTiB, KoMicii
Ta wrpadis 3rigHo 3 1. 22.10.2. uboro Po3ainy; Ta - No3myanbHuK 30608’93yeTbCA BigwKoayBaT baHky
3aBLaHi TaKMM HEBMKOHAHHAM 306UTKM Yy po3Mipi HeopepxaHux baHkom poxopiB 3a KpeauTHuM
[LOroBOpoM y po3mMmipi cymu MNpoueHTie Ta KoMicii, po3paxoBaHoi Ha yMOBax, Bu3Ha4yeHMx KpegutHum
LLOroBOpoMm, Ta gka Mana 6 6ytu crnnaveHa [Mo3nuyanbHUKOM 3a Becb CTpok Kpeguty baHky npu
HaneXXHOMy BMKOHAHHI [1o3nyanbHUMKOM CBOiX 30060B’93aHb 332 KpeauTHUM AOrOBOPOM M He Byna HUM
cnnayeHa baHky.

22.13. |HwWi ymoBM.

22.13.1. CTopoHM AOMOBUAMCH, NPO Te, WO BigNOBiAHO A0 €T.259 LuBinbHOro kogekcy YKpaiHu
MO30BHA [ABHICTb 3a CMoOpamu, WO BMHMKAOTbL i3 KpeauTHOro [Orosopy, a Came BiAWKOAYBaHHS
36UTKiB, CNIATU HEYCTOMKK (WTpadiB, NeHi) BCTAHOBNIOETLCS TPUBASICTIO Y TPU POKMU.

22.13.2. Mo3nyanbHMK 3000B’A3YyETbCS HafaBaTM Ha neply BuMoOry baHky AokymeHTM Ta/abo
BiAOMOCTI, HeoOXigHi gna 3giicHeHHs baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOYHEHHS
ineHTudikauiiHMx paHux [llo3myanbHMKa, OLIHKM MOro ¢iHAaHCOBOrO CTaHy, MOHITOPWMHIY KOro
onepaLii, a TaKOX CBOEYACHO MOBIAOMAATU baHK Mpo BCi 3MiHW y AOKYMeHTax Ta/abo iHdopmauii
(nacnopTHMX AaHUX, afpecu MicLs NPOXMBAHHS Ta PEECTPALii, KOHTAKTHI PeKBi3UTU TOLWO), SIKi BKa3aHi
B 3asBi-gorosopi 1 6ynu HagaHi Mo3nyanbHUKOM Npu yknageHHi KpeautHoro gorosopy. IHbopMauis
Ta/abo LOKYMeHTU MatoTb 6yTM HapaHi npoTarom 10 ([ecsTn) KaneHpapHUX OHIB 3 AaTW OTPUMAHHS
NMCbMOBOI BUMOrM baHky abo 3 JaTh HACTaHHSA BIANOBIAHMX 3MiH.

22.13.3, KpeauTtHuii norogip HabyBae YMHHOCTI B NOPSAKY BM3HAaYeHOMY 3asBOK-LOrOBOPOM M
umnm Po3ainom Ta gie 4O MOMEHTY MOBHOIO BUKOHAHHS 03M4anbHUMKOM 30060B’93aHb 3@ HUM.
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22.13.4, HepincHicte okpemux nonoxeHb KpeautHoro [OroBopy He TArHe MOro HeAilCHOCTI B
uinomy.

22.13.5. MignucaHHam  3assu-goroBopy [osuyanbHuk Hapgae 3rogy AT “BAHK KO Ha
30ip, HaKoMM4YeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCODIEHHS, 3HULLEHHS
6yab-9KMX MOiX NEPCOHANbHUX AaHUX, 3MiHY, BUKOPUCTaHHSA Ta NoWwmMpeHHs (HagaHHs) iHdpopmalii npo
Hboro (npo Mo3nyanbHKUKa):

- yepe3 KpeaouTtHuit peectp HauioHanbHOro 6aHky YKpaiHM B nopagky BignoBigAHO Ao
MonoxeHHs Npo [0 BCTAHOBMEHOrO 3aKOHOAABCTBOM YKpaiHM MOpsaKy, B TOMY YMCIi HOPMaTMBHO-
npaBoBMMM akTamMn HauioHanbHOro 6aHKy Ykpainu;

- yepe3s [puBaTHe akLioHepHe ToBapuCTBO «[lepLue BceykpaiHCbKe 610pO KpeaUTHUX iCTOpily,
gKe 3HaxoamTbcs 3a agpecoto: 02002, m. Kuis, Byn. €reHa CeepcTioka, 6ya.11, Ta TOB «YkpaiHcbke
6topo kpeautHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. pywescbkoro, 6ya. 1-a), WnsxomM HagaHHS
iHpopMaLii, wo ineHTndikye MMo3mnyanbHKUKa, @ TaKOX iHLWWMX BiZOMOCTEN, 9Ki 6yayTb HapaHi fo bropo Ha
niacTaBi yknageHoro Jlorosopy 3 MeTol (OPMyBaHHS Ta BeLEHHS KPeaMUTHOI icTopii, 9Kk ManbyTHbOro
Cyb'ekTa KpeamuTHOI icTopii, aKa B cebe BKIKOYAE: iHPopMaL,ito Npo No3myanbHMKa, SiK Cy6'ekTa KpeanTHOI
icTopii; iHpOpMaLLilo LOA0 BMKOHaHHA [OroBOpIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'A3aHb;
iHpopMaLLito LLOA0 YUHHUX AOrOBOPIB YKNAAEHWUX paHille; iHpopMaL,ito, IKa BHECEHA A0 AaHKETU 3 METOH)
OTPUMaHHS HOBOrO KpeamTy; iHhOopMaLLito LWOAO YKNAAEHHS HOBOro A0orosopy. Yknagawun KpegutHui
Horogip, NMo3nyanbHKK Hapae 3roany bropo Ha nepeBipKy iHdhopMauii, ika 6yna BHeECEHA HUM 4,0 aHKETHUX
[LaHWX, HA OTpUMaHHS baHkoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KpeauTopoMm)
Moro KpegmTtHOI icTopii BiA Bropo, a TakoX Ha OTPUMaHHS [04ATKOBOI iH(OpMaUii, NOPiBHSAHO 3
BHECEHOI [0 aHKeTu lo3nuyanbHMKa, Bif, OepXKaBHUX PEECTPiB B 0CODI iX YNOBHOBAaXXEHUX OPraHiB
(aep>xatenis, po3NOpsSAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWIMX AO3BONEHMX 3aKOHOM [IXKeper.
22.13.6.  [Ona oTpuMaHHS No3ny4anbHMKOM iHDOpMaLii Woao cTaHy 3aboproBaHoCTi 3a KpeanuTHUM
LLOroBOpoM, No3nyanbHUK 3BEPTAETLCS 33 [ONOMOro 3acobiB 38’93Ky B KOHTaKT — ueHTp baHky.
22.13.7. Mo3nyanbHMK Ma€e NpaBo BiAMOBUTUCH Bif KpeguTHoro [loroBopy (B paMkax CMoXWBYOro
KpeauTyBaHHS) 63 NOSCHEHHS NPUYMH NPOTArOM YOTUPHAALUATM KaNleHAAPHMX OHIB 3 OHS YKNAOEHHS
KpeanTtHoro Jorosopy (B paMKax CNOXMBYOIO KpeauTyBaHHS).

22.13.8. Mpo Hamip BiaMoBUTMCS Big, JOroBopy Npo CNOXunBUMii Kpeaut, [o3nvanbHUK NOBiAOMASE
baHK y nucbMoBiM dOpMi, WNAXOM NOAAHHA BiANOBIAHOI 33a9BM A0 3aKiHYEHHS! BCTAaHOBMIEHOro
3aKOHOM CTPOKY B 14 (YOTMPHAALATb) KafleHAapHMX OHIB BiA AaTW yknaneHHs [lorosopy.

22.13.9. dkwo lMo3myanbHUK NOAAE MOBIAOMAEHHS HEe 0COOMCTO, MOro MiANUC HA MOBiAOMJIEHHI
Ma€ ByTu 3acBigYeHui HoTapiaibHO abo Take NOBiAOMIEHHS NOAAETLCS 3a NiAMNMCOM YNOBHOBAXEHOIO
npeacTaBHMKA 33 HASBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX AiN.

22.13.10. [poTaroM 7 (cemu) KaneHgapHuxX OHIB 3 AaTU NOAAHHSA NMUCbMOBOrO MOBIAOM/EHHS MPO
BiamMoBy Bia KpeauTtHoro porosopy, [o3nyanbHUK 3060B’93aHMI NOBEpHYTM baHKy rpowwoBi KowTw,
ogepXaHi HUM 3rigHo 3 KpeauTHUM OOroBOpoOM, Ta CMNATUTK BiACOTKM 3a Mepiog 3 OHA OOEPXKAHHS
KOLITIB A0 [OHS iX MOBEPHEHHS 3a CTAaBKOM, BCTaHOBAEHOW KpeauTHMM OoroBopoMm. BapTicTb ycix
nocnyr (pasoBa KOMicis, NocaAyrn cMc iHPOPMYBaHHS, CTPaxyBaHHA (33 HASIBHOCTI) TOLLO), NOB’A3aHNX
3 006CnyroByBaHHAM Ta MOraweHHaM kpeguty [lo3vyanbHUKOM NpuM AOCTPOKOBOMY MOBEPHEHHI
KpeauTy He OniauyThCs.

22.13.11. T[lo3nyanbHUK, 9KMIA MOPYLWMB CBOE 3000B’A3aHHS LWOAO0 MOBEPHEHHS KpeauTy Ta
MPOLEHTIB 33 HUM, MA€ BiglWwKoayBaT baHKy 3aBaaHi uMMm 36MTKM BiAMOBIAHO A0 3aKOHOAABCTBA
YKpaiHu.

Nipposain 23. BiakputTa, 06CNYroByBaHHS Ta 3aKPUTTS PaxyHKIB Ta NIATXKHUX KapT 0pOpPMAEHUX
B paMKax eNeKTpoHHOI ny6niuHoi nocnyru «HauioHanbHuit Kew6ek».

Hanui nigposain pernameHTye obcnyroByBaHHa CneuianbHMX paxyHKiB Ta KapT HauioHanbHWi
Kewobek.

Ha CneuianbHi paxyHku Ta KapTkn HauioHanbHUM Kewwbek po3noBCHOOXKYTHCA YCi YMOBM Ta
npaBuna 06CNyroByBaHHS, €Ki nepenbaveHi YMoBaMMu, GKIWO iHWeE He nepenbdavyeHo [aHMM
niapo3ainom.
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23.1. TepMiHu

EnekTpoHHa ny6niuHa nocnyra “Kew6ek “3po6neHo B YKpaiHi” — nocnyra, cnpsMoBaHa Ha
OTPMMaHHA MOKYMUSAMW TOBApiB YKPAIHCbKOr0 BMPOOHMLTBA OepXXaBHOI rPoLOBOi AOMOMOrM Ha
nigcrasi 3a98u;

Kaptka HauioHanbHMit Kewbek - Le nnaTixxHa KapTka, gka odopmoeTbca Ao CneuianbHOro
PaxyHKy.

OtpumyBau Kewbeky — di3mMyHa ocoba — rpomagsiHMH YKpaiHu, SKa € NOKynuem ToBapiB
YKPaiHCbKOro BUPOBHMLTBA, BKIHOYEHUX 4,0 NepeniKy TOBapiB YKPaiHCbKOro BUPOOHUUTRA, i BiZKpuna
MOTOYHMIM PaxXyHOK i3 CnewiaibHUM peXXMMoM BUKOpUCTaHHS “Kewbek “3pobneHo B YKpaiHi” B paMkax
nakety nocnyr «HauioHanbHWI Kewbek»

Mopsapok - peanisauii eKCNnepuMEHTANbHOr0 NPOEKTY LWOAO HAfAHHA OEepPXaBHOI rpoLIOBOI
[OMOMOrM nokynusM TOBapiB Ta NOCAYr YKPaiHCbKOro BMPOOHMUTBA B pamMkax BceykpaiHCbKoi
eKoHOMiuHOoi nnatdopmu “3pobneHo B YKpaiHi”, 3aTBepmkeHuit noctaHosow KabiHeTy MiHicTpis
YKpaiHw.

Mepenik ToproBuwiB - nepenik  yKpaiHCbKMX  BUMpPOOHMKIB —  nepenik  Cyb’ekTiB
rocnoAaproBaHHS, WO 3apeeCcTpoBaHi Ha TepuTopii YKpaiHM Ta BMpO6GASOTb TOBapu Ha TepuTopii
YKpaiHu, gKi LOBPOBINbHO i 3 BNACHOI iHILiaTMBM NMPUERHANUCA 0O €KCMEPUMEHTANIbHOrO MpPOEeKTy
3rigHo 3 Nopsaakowm;

CneuianbHUi paxyHOK - MOTOYHMI PaxyHKy i3 cneuiaNbHUM PEXUMMOM BUKOPWUCTAHHS ANs
3apaxyBaHHS FpoOLWOBOi AOMOMOrM NOKYMuUSM TOBApPIB Ta MOCAYr YKPAiHCbKOro BMPOOHMLTBA, KUK
BiAKPMBAETLCS Ha iM'a OTpuMyBaya KewbeKy y HauiOHaNbHIN BaOTi — FPUBHS.

23.2. Biakputra CneuianbHOro paxyHKy Ta KapTku eBigHoBneHHs

23.2.1. baHk Hapae KnieHTy nocnyry 3 BigKpuTTs, 06C1yroByBaHHs Ta 3akpuTTa CnewuianbHOro
paxyHKy.

23.2.2. [ng MOXNIMBOCTI BUKOPUCTAHHS KOLWUTIB, SIKi 3Haxo4sTbcs Ha CnewuianbHOMY paxyHKy, Ha
iM’a KnieHTa odbopMoeTbCs kKapTka HauioHanbHUI Kelwbek.

23.2.3. CneuianbHUM paxyHOK Ta KapTka HauioHanbHWM kewbek € CKNAagoOBMMM MaKeTHOI
nponosuuii.

23.2.4. baHk BiakpvBae CnewianbHUii paxyHOK Ta KapTku HauioHanbHui Kewbek BignoBigHO [0

HOPMaTMBHO-NPAaBOBMX akTiB YKpaiHM Ta Ha niactasi 3BepHeHHa KnieHTa uepe3 MobinbHuM
3aCTOCYHOK baHKky.

23.3. TMpaBuna BMKOPUCTaHHA KapTKM HauwioHanbHui Kewb6ek Ta KOWTIB, AKi 3HAXOAATbCA HA
CneuianbHOMy paxyHKy
23.3.1. Onepauii, 3aiMCHEHHS 9KMX f03BONEHO Ana CneuianbHOro paxyHKy:
23.3.1.1.  3apaxyBaHH$ KellbeKy, sika 34iMCHIOETLCS BiANOBIAHO A0 [Mopsaky;
23.3.1.2.  3apaxyBaHH$ KOLWTIB Yy pa3i NOBEPHEHHS TOBapy, BiAMOBM Bif BMKOHAHHSA BiAMOBiAHWX
nocayr Ta pobiT, KW 3 JaHOro paxyHKy 3A4iMCHIOBaNACh oniata ToBapy, NOCayr 4u pobiT;
23.3.1.3. npuabaHHa BiMCbKOBMX 0OAIrauim BHYTPIWHbOI [OEpPXKaBHOI MO3MKM  3rigHO i3
3aKOHOA,ABCTBOM;
23.3.1.4. diHaHcyBaHHS 3axofiB, NOB’'A3aHMX 3 BiAcCiY4l0 36porHOi arpecii npotu YKpaiHu Ta
NiKkBigaUi€o i HacnigKiB, HaUioHanbHOI 6e3nekn Ta 060pPOHM, BiAHOBMEHHS, MIATPUMKM i PO3BUTKY
YKpaiHW, HaAaHHS r'yMaHiTapHOi 4ONOMOrK 3rigHO i3 3aKOHOLABCTBOM.
23.3.1.5.  BuApaTKoBi onepauii (po3paxyHKU B TOPriBEJIbHI MepeXi) BUKIOYHO Ha KOPUCTb CYD’EKTIB
rocnofaproBaHHA, BiAOMOCTI WOA0 SKMX 3a3Ha4eHi y MNepeniky TOprosui..

Po3paxyHKu B TOpriBeNibHi Mepexi A03BOIeHO, SKLWO onepaLis BiaOyBa€ETbCA 3 KoAaM KaTeropii
LignbHOCTI cy6’ekTa rocnogaptoBaHHs (Merchant Category Code):

Kog kateropii gianbHOCTI
cyb6'ekTa rocnofaploBaHHS HaimeHyBaHHS AiSnbHOCTI
(Merchant Category Code)
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4900 KoMyHanbHi mocnyru, enekTpuyHa eHepris, ras, onaneHHs,
BOAA

5411 bakaniviHi MarasuHu, cynepmapkeTu

Pi3sHOMaHITHIi NpofoBONbYi MarasvHW - PUHKK, MarasuHK 3i

5499 cnew. ACOpTMMEHTOM, Npoaax Haniedabpukarie, GipMOBUX CTpaB,
npoAaXx 3a AOMNOMOro TOProBnx aBTOMaTiB

5912 AnTekn. AnTeyHui cynepMapkeT

5942, 5994 KHurm Ta iHwa opykoBaHa npoaykuis

8398 OpraHisauii 6bnarofinHoi Ta couianbHOi CNyxo6m

9402 MowToBi nocayru

23.3.2. Onepauii, 3aiMCHEeHHS aKMx 3a60poHeHOo ana CneuianbHOro paxyHKy:

23.3.2.1.  3HATTH rOTiBKMU;

23.3.2.2. nepepaxyBaHHS KOLWTIB i3 paxXyHKY Ha iHLWIi paxyHKK, KpiM nepepaxyBaHb BU3HAYEHUX M.
23.3.1. YmoB

23.3.3. [pOWOBi KOWTK, 3apaxoOBaHi Ha CheuianbHWUMA PaxyHOK, MOXYTb OyTM BMKOPMUCTaHI
oTpumyBayeM Kewbeky ao 31 ciyHs HAaCTymHOro 61mKeTHOro nepioay.

23.4. 3akputTa CneuianbHOro paxyHka

23.4.1. 3akputTa CnewianbHOro paxyHka Ta KapTku HauioHanbHUM kewbek MoXe 34iMCHI0BATUCS
3a iHiuiaTMBoto KnieHta y 6yab aKkui 4Yac. Y pasi HasiBHOCTI Ha CneuiasibHOMy paxyHKY KOLWTIB Ha
MOMEHT 3aKpUTTS paxyHKa Taki KOWTM BBaKAKTbCS HEBMKOPUCTAHUMM OTPMMYBaAYeM Kelubeky i
NPOTSAroM BCTAHOBJIEHOMO CTPOKY NOBEPTAOTLCS BiAMOBIAHO A0 [Mopsaaky.

YMoBWM Ta Nopsaok HagaHHs 6aHKiBcbkux nocayr B AT “BAHK K" (ans disnuHmx oci6)
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