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TapudHuii nnan «BinbHui»
B paMKax npoaykTty «[akeTHe 06cnyroByBaHHsA ¢isuyHUX 0Ci6»

1. OcdopmneHHs Ta 06cnyroByBaHHSA
1.1. OgopmnerHs nakemy nocsyz Mocnyra He TapudikyeTbCs
1.2. BinkpuTTa noTouHoro paxyHky 8 UAH Mocnyra He TapudikyeTbCs
1.3. BiaKpuTTS NOTOUHMX paxyHkie B USD, EUR? Mocnyra He Hafa€eTbCA
14. Mnata 3a 06CNyroByBaHHA Mocnyra He TapudiKyeTbCs
1.5. 3aKpUTTS paxyHKy Mocnyra He TapudikyeTbCs
, . . . R " . . 30% Bif 3anuMLwKy Ha paxyHKy, min 100 UAH Ta He 6inblue 3anuwuk
1.5.1. 3aKpUTTS paxyHKy Y 3B’3Ky 3 pO3ipBaHHAM AiN0BMX BiAHOCUH 3a iHiuiatneoto AT "BAHK KA" (mani — BaHk) A Y Ha paxyHKy Y
Ha paxyHKy
1.6. OcopmneHHs ma 3aMiHa NAGMIXHUX KGPMOK:
6 OdopmneHHs Ta 3aMiHa( y 3B’A3KY i3 3aKiHYEHHSIM TepMiHy Aii) OCHOBHOT AiAXXMTaNbHOI NAATKHOI KapTKu Visa - nocnyra He TapudikyeTbcs
1.6.2. OdopmneHHs Ta 3aMiHa (y 3B'A3Ky i3 3aKiHYEHHSAM TepMiHy Aii) OCHOBHOI AiMKMTaNbHOI NAaTixXHOI KapTkn Visa Ha 200 UAH
®di3nyHOMY HoCii (N1acTMkoBa KapTa)2
1.6.3. OdopmneHHs Ta 3aMiHa (y 38’3Ky i3 3aKiH4eHHSM TepMiHy Aii) AOAATKOBOI NNATIXKHOI KAPTKM Ha iM’ BNACHMKa
. . Mocnyra He Ha#aETbCA
paxyHKy Ta/abo Ha iM’ TpeTboi 0cobu
1.64. 3aMiHa NNaTXHUX KAapTOK 3a iHiLiaTMBOIO KNiEHTA, B TOMY YMCAi y BUNAAKY BTPATU /KPafixKKu /MOLIKOAXKEHHS/ Mocnyra He TapudikyeTbCs,
KOMMNpoMeTaLlii MNaTixHoi KapTku nounHatoun 3 2-i kaptkn 150 UAH
1.6.5. . . S .
OdopmMneHHs Ta 3aMiHa NAATXKHUX KapTOK 3a iHiuiaTuBot baHky Mocnyra He TapudikyeTbCs
1.6.6. 3aMiHa KapTKu Ans BUNAAKIB 3aTPMMaHHSA KapTku 6aHkoMaToM baHky, Lo ctanack He yepes Aii/6e3pisanbHicTb .
Mocnyra He TapudikyeTbCs
[lepxarens KapTku
1.6. TepMiH aii nnatixHoi KapTKM4 5 pokiB
2. loTiBKOBE Ta 6€3roTiBKOBE NONOBHEHHS PaXyHKiB®
2.1. lomiskoge nonosHeHHs 8 Kaci baHky 8 HayioHanbHUll 8anomi:
2.1.1. 3 BUKOPUCTAHHAM NNaTiXHOI KapTku (Yepe3 POS-TepMiHan) Mocnyra He TapudikyeTbCs
2.1.2. BJIACHUKOM PaxXyHKY Mocnyra He TapudiKyeTbCs
6e3 BUKOPUCTAHHSA NNATiXXHOT KapTKK TpeTbolo 0coboto .
P P P 0700 0,5% min 10 UAH max 300 UAH
(32 BUHATKOM A0BipeHOi 0cobu)
2.2. lomiskoge nonosHeHHs 8 Kaci barky 8 iHo3emHill santomi
2.2.1. B/IACHMKOM PaxyHKY (B T.4. AOBipeHOl 0c060t0) Mocnyra He HaAAETbCS
2.2.2. TPeTboto 0c06010 (33 BUHATKOM A0BipeHoi 0cobu) lMocnyra He HagA€ETbCA
2.3. beszomiskosi 3apaxy8aHHs:
2.3.1. besroTiBkoBe 3apaxyBaHHS LiNbOBMX KOWTIB (3apO6IiTHOT NAaTy, B T.4. NPUPIBHAHMX A0 HEi BUNAAT, CyMu .
. . . Mocnyra He TapudikyeTbCs
[leno3nTHOro BKNaAy Ta BiACOTKIB 338 HUM, KOLITW 3 HAKOMMUYyBaNbHUX PaxXyHKiB)
2.3.2. |HWi 6e3roTiBKOBI 3apaxyBaHHS, KpiM 3a3HadyeHnx B n 2.2.1. Mocnyra He TapuikyeTbCA
2.3.3. BesroTiBkoBe 3paxyBaHHS koMneHcaLii Mocnyra He HajaeTbCA
2.4. 3apaxyBaHHs nepekasy, iHiLii0BaHOro 3 BUKOPUCTAHHAM AAHUX NNATKHOI KapTKu Mocnyra He TapudikyeTbCs
3. Bupaua kowrtiB B 6aHKOMaTax Ta POS-'repMiHaJ1ax5'6




31, B 6aHkoMaTax, MOC-TepMiHanax baHky 3 BUKOpUCTAHHAM BnacHi KowTw 1%
NAaTKHOI KapTh Ta ]
6a|H|<iB-r|a|p'rHepiB6 KpeauThi Kot >%
3.2. KOLUTH, SIKi HAAIMLWAM Ha paXyHOK fIK BUMAATa BKNagy
KnieHTa abo HapaxoBaHMX NPOLEHTIB 3a BKIaL0M
KnieHTa (KpiM KOLWTiB, SIKi € BUNNATOI AOCTPOKOBO Mocnyra He TapudikyeTbCs
B Kacax baHky 6e3 BUKOpPUCTaHHAM NNaTiXHOI KapTu po3ipBaHOro BKiady y nepioa 3 1 0o 32 aHis
(BKHOYHO) CTPOKY Aii LOroBOpY BKNaay )
iHLWi BNACHI KOLWITH 1%
KPeAMTHI KOLITK 5%
3.3. . . . BnacHi kowTtn 1,55% +5 UAH
B 6aHkoMaTax iHWMX yKpaiHCbKMX HaHKiB KpeayTi Kowm 555% +5 UAH
3.4. . . ; . BnacHi kowTtu 1,4% + 10 UAH
B POS-TepMiHanax iHWKWX yKpaiHCbKUX BaHKiB Kpeayri kowm 5.4 % +10 UAH
3.5. B ToprisenbHii Mepexi ( MarasuHu, anTeku, 3anpaBHi CTaHLji i T.M.) B YKpaiHi 10 UAH
3.6. B 6aHKkomaTax, POS-TepMiHanax 3akopaoHHMX 6aHKiB Bnac ko 1,5% + exs. 3 USD
’ KpeauTHi kowTu 5,5% + eks. 3 USD
4. MpoBeneHHs po3paxyHKiB Ta 6€3roTiBKOBUX NepeKasiB 3 paxyHKIB Ta MAATIKHUX l(ap'rox6
41 3[iMCHEHHS onepaLiit onnaTi TOBapiB Ta NOC/IYr B TOProBe/bHO-CEPBICHIM Mepexi Ta Mepexi [HTepHeT Mocnyra He TapudikyeTbCs
4.2 Onnata 6pokepcbkux nocayr Ta Gnarogiinicts™* Bnachi I.<OLUTM Mocnyra e TapuaikyeTsea
KpeauTHi KowTm 4%
4.3. beszomiskosuii nepexas Kowmie 3a 00NoMo20t0 NAAMIMHOI KapmKu * :
431, B 6aHKOMaTax baHky Mocnyra He HaAAETbCS
432, o . o BnacHi kowTn 1% + 5 UAH
Ha canTi baHKy abo 3 BUKOpUCTaHHAM CepBiCiB Nepekasis -
KpeauTHi kowTu 5% +5 UAH
4.4, be32omiskosuli nepekas Kowmie 3 NOMOYHO20 PAXYHKY:
44.1. Ha paxyHKu, 8i0Kpumi 8 mexax baHky:
4411 Ha BNACHI, KpEUTHI, AEeMO3WUTHI Ta HAKOMWYYBaNbHI PaxyHKU; BnacHi kowTn Mocnyra He TapudiKyeTbCS
nepekasu 3 BukopuctanHam MAP; paxyHkn aoxoais baHky KpeauTHi KowH 4%
44.1.2. Ha iHLWi paxyHKM (33 BUKMIOYEHHSIM NepeKasiB Ha paxyHKH, BnacHi kowTw 10 UAH
BKasaHi B n. 4.4.1.1): KpeauTHi kowTu 4 % min 10 UAH
44.1.3. B HaLioHanbHil BantoTi Ha kopuctb AT "3HBKI® "ABAHT", AT
"3HBKI® "TEHHECCI", TOB «KYA «BANTMPUM» (MHBIM3T Brachi KowTH 0,5% max 750 UAH
«LleHTpan napk»), TOB «KYA «BAJINPUM» (MHBIDO3T
«Tetpic Xonn»), TOB «bYOXWUTNOCTAHOAPT», TOB
«JTOTICTUK-ATPO», AT "BA3EJIb", AT"AKLIEEHT", AT
«Peiinpxep», AT "IIEHBEP", AT "HIATAPA", AT "TAJIEOH", KpeanTHi kown 4,50%
TOB "TEPEM-TPAL"
4.4.2. Ha paxyHku, siokpumi 3a mewamu baHky:
4.4.2.1. BnacHi kowtn UAH 0,8% min 20 UAH,max 4 000OUAH

Ha paxyHKu, BiAKpUTi B BaHKax B Mexax praTHM13

BnacHi kowTn USD

Mocnyra He HapaEeTbCS

BnacHi kowTn EUR

I'Iocnyra HE HaJa€ETbCA

KpeauTHi kowwTu

4,8 % min 20 UAH




4.4.3.

Mepekas kowTiB L0 AepxaBHOro 6roaxeTy YKpaiHu (nnatexi, BnacHi kowTm

36opwu, cnnaTa NoAaTKi., i T.M.)

[o 10 000 UAH (Ha onepauito) - 5 UAH

i 10 000,01 - 0,5% max 25 000 UAH

KpeauTtHi kowtu

4.5 % min 20 UAH

5. OnepaLii B M0O6iNbHOMY 3acTOCYHKY BaHKy
5.1. lMipkntoyeHHs Ta 06cnyroByBaHHS B MOGiNbHOMY 3aCTOCYHKY baHky Mocnyra He TapudikyeTbCs
5.2. bes2omiskosuli nepekas kowmie 6 Mewax baHky:
5.2.1. Ha BNaCHi paxyHKM, BiAKPUTI Ha iM'A KNIEHTa a TAKOX Ha BnacHi kowTn Mocnyra He TapudikyeTbCa
paxyHku poxogis baHky KpeauTHi kowTu 4%
5.2.2. Ha iHWi paxyHKW B HALiOHa/bHIM BantoTi Bnacni kowTn 10 UAH
(33 BUK/KOYEHHSM MepekasiB Ha paxyHKHM, BKasaHi B n. 5.2.1.) KpeauTHi KowTw 4% min 10 UAH
5.3. bes2omiskosuli nepekas kowmie 3a Mexi baHky 6 HauyioHanbHIl eanomi:
>-3.1. Ha paxXyHKM B HALOHA/bHIM BaNOTi 3 BUKOPUCTAHHSAM BnacHi kowTn flo 10000 UAH (+a onepauiio) - 5 UAH
) A Big 10 000,01 UAH- 0,5%
MoCNYrY «KMUTTEBI NaaTeXi» -
KpeauTtHi kowTu 4,50%
5.3.2. Lo . - 6 BRacHi KoL [0 10 000 UAH (Ha onepauito)- 5 UAH
Ha iHWi paxyHKM B HaLiOHanbHilM BantoTi 63 BUKOPUCTaHHS -
PAyRit B HAHIOH P Bia 10 000,01 - 0,5% max 2000 UAH
MoCNYry «KMUTTEBI MaaTeXi» -
KpeauTtHi kowtu 4,50%
5.3.3. [epekas KOWTIB 3 paxyHKY Ha NIATiXKHY KapTKy BIACHi KOWTwH A0 10 000 UAH (1a onepauiio) - 04% + 4 UAH
(8 Mexax Yipaitn) Bia 10 000,01 UAH - 0,6% +5 UAH
P KpenuTtHi kowtu 46%+5 UAH
54. nepekas KOLTIB Ha MAaTiXHI KapTKu iHWKUX BaHKiB (3a Mexi Y HaLiOHaNbHiW BantoTi Mocnyra He HapaeTbCA
YKpaitu) B iHO3eMHiit BanoTi Mocnyra He HaflAETbCS
5.5, 3apaxyBaHH$ nepekasy KOLWTIB 3 NNaTKHOI KapTKu iHWoro 6aHKy (B Mexax YKpaiHu) Ha BNAaCHY NNaTikHy .
Mocnyra He TapubikyeTbCs
KapTKy/paxyHoK y 6aHKy
5.6. . L . .
3apaxyBaHH$ nepekasy KOLWTiB 3 NAATXKHOI KapTKM iHO3eMHOro 6aHKy Ha BAACHY NAATKHY KapTKy/paxyHoK y 6aHKy Mocnyra He Ha#AETbCS
5.7. beszomiskosuli nepekas kowmie 3a Mexi baHKy 6 iHo3emHill usb Mocnyra He HaflaeTbCA
sasomi: EUR Mocnyra He HAJAETbCS
5.8. BesroTiBkoBMit Nepekas BNAACHUX KOLUTIB A4S ONAaTM MOCAYr BiANOBIAHO A0 KaTanory, HaBeAeHOMY B MOBiNIbHOMY 3 UAH
3acTocyHKy banky 12
5.9. BesroTiBkoBMit Nepekas KpeaUTHWUX KOLWTIB ANS ONAaTi NOCAYr BiANOBIAHO A0 KaTanory, HaBeaeHoMy B Mo6inbHOMY 25
0
3acTocyHKy baHKy (3acToCOBYETbCS AOAATKOBO A0 Tapudy 5.8
5.10. . . . BJIACHI KOLUTK Mocnyra He TapudiKyeTbCs
KyniBns 6e3roTiBKOBMX BantoOTHUX KOLUTIB - S
KpeauTHi kowTu 4%
6. O6MiH 6e3roTiBKOBOiI iHO3EMHOI BaNlOTH
6.1. lNnata 3a 34ifcHeHHs nNnaTa 3a 34icHeHHs 06MiHy 6e3roTiBKOBOI iHO3eMHOI BanoTK 68 1%
7. . . . L . . .
Kyniens, npoaax Ta 06MiH 6e3roTiBKOBOi iHO3eMHOI Ba/loTM HAa MiXK6aHKiBCbKOMY Ba/JIlOTHOMY PUHKY
7.1. KyniBns 6e3roTiBKOBMX BaJIlOTHMX KOLWITIB (415 onepavii KyniBni 6€3roTiBKOBUX BaNOTHUX KOLUTIB 3 MOAA/bLUMM 0.30%
. .. , (]
PO3MilLEHHAM Ha Aeno3nT y 6aHKy — KOMICisi He 3aCTOCOBYETLCS)
7.2. Mponax 6e3roTiBKOBMX BaNOTHUX KOLITIB iIHO3EMHOI Ba/oTH lMocnyra He HanaeTbCa
7.3. O6MiH 6e3roTiBKOBOi iHO3eMHOI BantoTW OAHIET iHO3EMHOT AepaBu Ha 6e3roTiBKOBY iHO3€MHY BatoTy iHLOI

AepxaBu

Mocnyra He HapaEeTbCS




8. IHWi onepauyi

8.1. 3miHa MIH-koay B MoBinbHOMY 3acTocyHKy baHky .
4 - . Mocnyra He TapudikyeTbCs
3MiHa MNIH-kopy (nepua i BCi HacTyMHi)
3minHa MIH-koay B 6aHKoMari® 10 UAH
8.2. nata 3a BUKopucTaHHa nocnyrn SMS-iHpopmyBaHHS ° WwoMicsuHo Mocnyra He TapudikyeTbCs
8.3. HapnaHHa MiHM-BMNMCKKM B BaHKoMaTax baHky (3a KOXHMI 3arw|T)4 2 UAH
8.4. B 6aHKoMartax baHky Mocnyra He TapudikyeTbCa
Mepernsp, 3anuLKy No paxyHky - - -
. 6 B 6aHKOMATaX iHLWMX YKPATHCbKUX BaHKiB 3 UAH
(33 KOXHMI 3anuT) -
B 6aHKOMaTax 3aKOpAOHHUX BaHKiB eks. 0,5 USD
8.5. Mnata 33 poswyk (3anuT) 3rifHo 3 3asBoto KnieHTa Ha ockapeHHs onepauii (cnucyeTbes 3 paxyHky Knienta y pasi 100 UAH
SKIWO po3cnifyBaHHA 6yno 6e3niactaBHUM)
86 HapaxyBaHH$ BiACOTKIB Ha CyMYy 3a/IMLLKIB HA MOTOYHOMY PaxyHKY (LLOMicsuHO Yy % pquMx)9 3a pilleHHAM BiAMOBIAHOrO KonerianbHOro opraHy baHky
8.7. . . . . . -
lMnaTa 3a HecaHKLioHOBaHWit oBepapadT 3a pilleHHAM BiANOBIAHOrO KonerianbHOro opraHy baHky
8.8. LLlomicsuHa KOMiCist 33 06C/YroByBaHHS! HEAKTUBHOMO ™ paxyHKYy. 60 UAH
Tapudikauia iHWKMX onepauiit 3ailicHioeTbea 3a 3ATAJIbBHUMU TAPUDAMU HA BAHKIBCBKI MOCNYIU AT "BAHK KA4" AN1S ®ISUYHUX OCIb
Mpumitku:

1. Bci komicii cnnadvytoteca B UAH 3a kypcom HauioHanbHoro 6aHky YkpaiHu Ha aaty cnvcaHHs, SKWwo iHwe He nepeabaveHo Tapmudom.

2. OgHoyacHo BigpuBaeTbCcsa Tpu NOTouHMX paxyHku B UAH, USD, EUR.

3. KnienTy HapaeTbes JimkutanbHa nnaTtikHa KapTka Ha gisnyHOMY HOCIT 3i 36epexeHHsM BCix napameTpiB HigkuTanbHoi KapTu, sika oopmneHa KnieHToM y MoBinbHOMY 3aCTOCYHKY
BaHky. KnieHT oTpuMmye nnatixHy kapTky Ha (isudHOMY Hocii Ha BiaaineHHi 6aHky abo Ha BigAineHi NowToBOro onepaTopa B Mexax YkpaiHu.

4. CTpok gii dimxkutanbHoi nnaTixHoi kapTn Ha (i3MYHOMY HOCIT BianoBigae CTPOKy Al AidKMTanbHoi KapTu.

5. [lopatkoBo MoXxe ByTu cnrucaHa KOMICisi KOMNaHieto, sika HaJae Nocnyry.

6. Kowmicii cnnauytotbca B UAH 3a komepuintHum kypcom BaHky.

7. MNepenik 6aHkiB-NapTHepIB po3MiLLeHO Ha ogilirnHoMy canTi 6aHky: https://www.clhs.com.ua

8. Kowmicis He 3acToCOBYeTbCS ANS onepaLii NOBEPHEHHS KOLUTIB HAa paxyHOK Npu BiAMOBI knieHTa Bi ToBapy abo nocnyru.

9. Mig ogHieto nocnyroto SMS-iHopMyBaHHA MaeTbC Ha yBasi cepBic SMS-iHopmyBaHHS MO onepawisiM 3 OAHIEN NNATKHOK KapTKOK Ha oaunH TenedoHHUn Homep. Komicis ctaryeTbca
Ha nigcTasi OroBipHOro CNUCaHHA OAMH pa3 Ha Micsub. MigknoYeHHs nnaTixHoT kKapTku Ao nocnyrn SMS-iHdopMyBaHHS BiAbyBaeTbCs 3a 6axxaHHAM KnieHTa.

10. MNMpoueHTU MO NOTOYHOMY paxyHKy HapaxOoBYOTbCS Ha CyMy 3aruLLIKy KOLUTIB (MOXe 3MiHIOBaTUCh 3a PILLEHHSIM YNIOBHOBAaXXEHOro opraHy baHky)

11. HeakTMBHUM BBaXaETbCSA paxyHOK, MO SkoMy NpoTAroM 3 (Tpbox) Ta Ginblue MiCALIB MiCNsA 3aKiHYeHHS CTPOKY Al BCiX kKapToK, siki 6ynu paHille BigKpUTi 4O LibOro paxyHky He 6yno
BMKOHaHO XO4HOI NpubyTkoBOI abo BMAATKOBOI onepaLii (B T.4. 3a 4OMOMOrol MaTiKHOI KapTku), KpiM onepadin 3apaxyBaHHsS HapaxoBaHux baHKoM BigCOTKIB Ha 3anuLIOK KOLLTIB Ha
paxyHKy abo cnmncaHHs KOMICiiHUX BUHaropoga. Y BUNagkKy, sIKLLO pO3Mip 3arnuLLKy Ha paxyHKy MeHLLe HixX po3mip Tapudy, LLOMiCAYHa nnaTa 3a HeakTUBHUIN paxyHOK BCTAHOBIOETLCS Y
PO3Mipi 3aNULLKy KOLUTIB Ha paxyHKy. 3 paxyHKiB B iHO3EMHIl BanoTi KOMICisi CTAryeTbCS Y BantoTi paxyHKy Ans noganbLlioro npogaxy Ha MBPY Ta 3apaxyBaHHsi Ha paxyHOK AoxofiB 6aHky
B HaLioHanbHin BantoTi.

12. 3a BUKIIOYEHHAM NNaTEXiB Ha KOPUCTb PUANYHUX OCIO - OTPMMYBaYiB MraTexiB, O 3a3HayeHi B [epeniky oTpuMyBadiB nnartexis, Anst AKMx nocryra He Tapudikyetscs. 3
akTyanbHUM [NepenikoMm MoXHa 03HaMOMUTUCS Ha OILiNHIN iHTepHeT-cTopiHUi BaHky https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

13. MNepekasu 3QiNCHIOITLCSA B MeXax MiMIiTiB Ta 06MexXeHb BCTAHOBINEHUX 3aKOHOA4ABCTBOM YKpaiHM Ha AeHb iHilitoBaHHS onepalii.

14. MaeTbcs Ha yBasi po3paxyHku B TopriBenbHin mepexi 3 MCC 6211 Ta MCC 8398




