*Cbank.kd

Nie 309.10.2026

YMOBM Ta NOPSAOK HAJAHHS 6aHKIBCbKUX nocayr

B AT “bAHK KA1~

(ons @iznyHMx ocib)

HoBa penakuis

pedakuis 0ie 3 «09» woemHsa 2026p.

IHbopmauig npo baHk

loeHe HalimeHysaHHs baHky

AKLIOHEPHE TOBAPUCTBO “BAHK KA (nani - baHk)

l0oeHmucpikauitiHuli kod ma
Micuye3Haxo0meHHs baHky

loeHTUdikauinHni koa: 21665382
MicuesHaxomkeHHs banky: 04070, Ykpaina, M. Kuis, Byn.
bopucornibebka, 6.5 nitepa A

KoHmakmHul menegoH

+38 044 593 10 20
08005018 08

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiuitiHo2o
sebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niyeHsii ma
003801u, Ha0aHi baHky

Homep Ta aata Buaadi baHkiBcbkoi niuensii: N2171 sig 18.05.2026.
Bci iHWIi no3B0AM Ta NiLeH3iT po3MilLeHi 32 MOCUNAHHSAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauig npo H6aHKiBCbKi nocnyru

IHopmauisa npo:

-8UOU OAHKIBCLKUX NOCAYye,
wo  Hadaromecs  baHkom
KnieHmy;

Mepenik 6aHKIBCbKMX MOCAYr, $iKi HapalTbCsd baHKOM  KnieHTy,
iHpopMauiqa  Npo iX ICTOTHI XapaKTepUCTUKM, a TakoX YMOBWU
[LOroBOpiB MpO HadaHHA (iHaHCOBMX nocayr (B T.4. nybniyHoro
[OroBopy), po3MilleHi Ha OKpeMMX CTOPiHKax OQiuiMHOro canty
baHky https://www.clhs.com.ua/ua , a came:
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-2inepnocunaHHa Ha mapugu
ma sebcmopiHKy baHky, de
pO3MiljeHo icmomHi
Xapakmepucmuku nocaye 3

HAOaHHS CNOXUBY020
Kpedumy —ma  3a/7y4eHHs
OaHKIBCbKO20 8Kkaady

(Oeno3umy) ma ymosu ix
HAOaHHA;

baHkoM HapaTbcs BCi BMAM BaHKiBCbKMX MOCAyr BignNoBigHO 80
UMHHOIO  3aKOHOAABCTBA  YKpaiHM Ta  HOPMATUBHMX  aKTiB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha OaHKIBCbKi NpoaykTM, YMOBM Ta MOPSAOK HaOaHHS
6ankiBcbkux nocnyr B AT “BAHK KO (ana ¢ismuHmx ocib), wo €
nybniyHoo nponosuuie (odpepToto i pgani no Tekcty - Odepra),
pO3MilLeHi Ha cauTi baHky 3a NOCKMNAHHSAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepPUCTMKM NOCAYT 3 HAOAHHS
CNOXMBYOro KpeamTy Ha YMoBax BaHKIBCbKOro NpoaykTy «BinbHui
KpeauT» Ta MNpO YMOBM HaOaHHA MNpPOAYKTY poO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHpOpMaLig Npo YMOBM Ta iCTOTHI XapakTePUCTUKKM NOCAYT 3 HAAAHHS
CMOXMBYOTO  KpeauMTy Ha yMoBax OaHKIiBCbKOMO  MPOAYKTY
«KpeguTHUI NiMIT L0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHS
NPOAYKTY PO3MilLEHA 33 NOCUNAHHSM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbOopMaLLig Npo YMOBM Ta ICTOTHI XapaKTePUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOrO  KpeouMTy Ha yMoBax OaHKiBCbKOrO  MPOAYKTY
«ABTOMaTMUYHUI oBepapadT» Ta MNP0 YMOBM HAZAHHS NpPOAYKTY
pO3MilleHa 33 NOCUJTAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTMKM NOCAYT 3 HAOAHHS
CMOXMBYOrO  KpeouMTy Ha yMoBax OaHKiBCbKOrO  MPOAYKTY
«KpepuTHUI NiMiT» Ta Npo YMOBM HaZaHHSA NPOAYKTY pO3MilleHa 3a
nocunaHHam: https://www.clhs.com.ua/ua

IHbopMauiga nNpo YMOBM Ta iCTOTHI XapakTepucTUKM nocayr 3
3anyyeHHs BaHKIBCbKOrO BK/Iady (memo3uTy) Ha ymMoBax BKMaAHOI
nporpamu «[1enosut Ha 3aMOBNEHHS» 33 NpoayKToM «CTpOKOBI
BKNagM @i3nMyHMX 0cib» Ta Npo YMOBM PO3MIilLEHHS BKIagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTUKKM MNOCAyr 3
3anyyeHHs 6aHKIBCbKOro BKagy (4enosuTy) Ha yMOBax BKIAJIHOI
nporpamu «/leno3ut Ha 3aMoBIIeHHSA» 32 TPOAYKTOM «CTPOKOBI
BKJIagu (PI3UYHUX 0cCi0» Ta Npo YMOBM pO3MilleHHs BKIagy
3HAXOAMTbCS 3@ MOCUNAHHSAM:
https.//clhs.com.ua/ua/deposit-na-zamovlennya-plus

IHpopmauiga nNpo yMOBM Ta IiCTOTHI XapaKTepuCTMKM MOCayr 3
3aNnyyeHHs GaHKIBCbKOro BKafy (4eno3wTy) Ha yMOBax BKJIAJIHOI
nporpamu  «Omrangauii» 3a npoaykToM «CTpPOKOBI BKIIAIu
(G13UYHUX 0C10» Ta NPO YMOBMU PO3MilLEHHS BKIAAY 3HAXOAMTbCS 33
MOCUNAHHAM:

https://clhs.com.ua/ua/deposit-savings
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IHbopMaLia nNpo yMOBM Ta iCTOTHI XapaKTepUCTUKKM MNOCAyr 3
3anyyeHHs1 6aHKIBCbKOro BKIagy (4enosuTy) Ha YyMOBax BKJIAIHOI
nporpamu  «Omagauii+» 3a npoaykToM «CTpOKOBI BKIAAU
Gbi3uUHUX 0Ci0» Ta NPO YMOBM PO3MiLLLEHHS BKNAAY 3HAX0AMTbCS 3a
NOCUNAHHAM:

https://clhs.com.ua/ua/deposit-savings-plus

IHpop™Mauia nNpo yMOBM Ta iCTOTHI XapaKTepuUCTMKM NOCAyr 3
3a/y4eHHs1 BaHKIBCbKOro BKNagy (Aeno3uTy) Ha YMOBAxX BKJIAIHOI
nporpamu  «BinpHuit Omamauiiy 3a npoaykroM «CTpoKoOBi
BKJIaau (PI3UYHEX O0Ci0» Ta Npo YMOBM pO3MilLeHHs BKIagy
3HAXOAMTbCS 3@ MOCUNAHHSAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTUKM MNOCAyr 3
3a5y4eHHs1 BaHKIBCbKOro BKNagy (AenosuTy) Ha YMOBAxX BKJIAIHOI
nporpamu  «BinpHuii+» 3a mpoaykToM «CTpOKOBI BKIIAAH
GI3UYHUX 0C10» Ta NPO YMOBM PO3MilLEHHs BK/IaAy 3HAXOAMTbCS 3a
NOCUNAHHAM:

https://clhs.com.ua/ua/depozyt-vilnyi

IHbopmauia  npo  yMOBM  Npoaykty  «HakonuuyBanbHUA»
3HaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/nakopichuvalni-rahunky

IHbopMauia npo ymMoBM TapudHMX NNAHIB NpoAyKTy «[lakeTHe
obcnyroByBaHHS i3MyHMX 0CiO» Ona aepxaTeniB 3apnaaTtHUX
KapToK 3HaX0AMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopmauiga npo yMoBuM TapudHUX NNaHiB npoaykty «llakeTHe
o6cnyrosyBaHHS di3MYHMX OCiIG» ONsS MEHCIOHepiB Ta OTPMMYBaYiB
couianbHOi [,OMOMOru 3HaxogMTbCa 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHbopMauia npo ymMoBM TapudHMX NNAHIB NpoaykTy «[lakeTHe
o6cnyropyBaHHS @i3MUHMX OCiIG» 3HAXOAMTbCS 3@ MOCUMIAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbopMaLia Npo yMOBM BiOKPUTTA MOTOYHMX PAXYHKIB MPOAYKTY
«MakeTHe o06cnyroByBaHHa @i3nyHMX 0CIB» 3HaxoAuTbCA 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBufa OpeHaM iHAMBIAYaNbHUX cerdiB
3HAXOAMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHpop™Mauiga Npo mocayru 3 Kynieai Ta Npogaxy ¢isMyHUM ocobam
obnirauin BHYTPILUHbOI [LepXXaBHOI NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi
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IHbopMaLig NpO YMOBM HafdaHHS NoCAyr 3acobamm AUCTaHUiMHUX
KaHaniB 06cnyrosyBaHHs Ta/abo 3 BUKOPUCTAHHSAM iHLWMX TEXHIYHUX
3acobiB  3B'a3Ky iHpOpMaLia Ppo3MilleHa 33 MOCUMIAHHIMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

https://bank-kd.com.ua

Ha BKasaHux BMLLe CTOPiHKax canty, B ToMy uucni B Odepti Ta
YMOBax AOroBOpiB Npo HaAaHHA BAaHKIBCbKMX Nocnyr, baHk 3a3Havae
iHpopmauito npo:

- NOPAAOK Ta YMOBM HaAaHHS BAHKIBCbKMX NOCAYT;

- MOpSAOK BIAKPUTTS MOTOYHMX, OEMNO3UTHMX Ta KpPeaMTHMX Ta
HaKOMWYYBaNIbHUX PaXYHKIB;

- YMOBM OTPMMAHHS KJIIEHTOM aKLiMHOI Ta iHWMX aHanoriyHmMx 3a
3MiCTOM MPOMNO3MLiN, BKNKOYAKOYM TEPMIH iX Aii (32 HAsBHOCTI);

- YMOBM Ta NOPSAAOK NpuADOaHHS KNIEHTOM MOCYT, WO HAAAKTbCs Y
dopMi nakeTa 6aHKIBCbKMX NOCAYT;

- BiAMOBIAHI MonepeaXeHHs oS KiieHTa npo:

v\ MOXNMBI HacNiokM B pasi KOPUCTYBaHHS nocnyrolo abo
HEBWMKOHAHHSA HMM 000B’A3KiB 3rigHO 3 [OroBOPOM Mpo
HaZ4AHHA i€l NoCayru;

v\ Ong nocnyr 3 po3MilleHHs BKNaay (4eno3uTy) — MOXIMBI
HACNiAKW ANs KNiEHTA B pa3i MOro HECBOEYACHOIO 3BEPHEHHS
[0 BbaHKy o040 NMOBEpPHEHHS TPOLLIOBMX KOLWTIB, 3aNy4eHNX
3a oroBopoM baHKiBCbKOro BKnagy (aenosuty).

YBATA!

MignucaHHsM  3aaBu-goroBopy Ta/abo poroBopy 6OaHKiBCbKOro
BKNagy Ta/abo [poroBopy npo BiAKpUTTS Ta 0OCNYroByBaHHA
MOHOB/IOBAHOT  KpedWUTHOI  NiHii/KpeAuTHOro  NiMIiTy  K/i€EHT
NiLTBEPAXYE, WO MPUEAHABCA OO0 YMOB Ta MOPSAKY HaAaHHS
6aHKiBCbkMX nocnyr B AT “BAHK KA (ans @isMyHmMx ocib) Ta
03HanoMneHui 3 lpaBunamMm KOpUCTYBAHHS NAATIKHOK KapTKow AT
“BAHK K[1”, 4oaaTKoBMMM Ta/abo cynyTHiMM nocnyramum AT “BAHK K4”
3a nnaTixkHUMK KapTkamum VISA, a Takox 3 Tapudamm baHky.

baHK Ma€e npaBo pO3MICTUTM HA BNACHOMY BeOCAWTI iHwWY
iHpopmauito woao nybnivHoi nponosuuii (odpepTw).

KnieHt ™Mae npaBo BiAMOBMUTUCA BiA, OTPUMAHHS PeKNaAMHUX
MaTepianie  3acobaMuM  OMCTAHUIMHMX  KaHaniB  KOMYHiKaLii,
3BEpHYBWNCb A0 BiaAdineHHs abo uinofoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiAMOBMTWUCS Big [OOroBopy npo HadaHHS
6aHKiBCbKOI NOCAYrK, SIKLLO Take NpaBo nepenbayeHo 3aKOHOM.

BigomocTi mpo MOXMBICTb Ta YMOBM AOCTPOKOBOIO PO3ipBaHHS
[0roBOpy Npo HafaHHA BaHKIBCbKOT MOCAYrK, @ TaKOX Cnocib Takoro
po3ipBaHHs [0rosopy, 3a3HauveHi B Odepti Ta/abo B Jorosopi npo
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HafaHHA BiAMNOBIAHOI OaHKIBCbKOI MOCNyru, siKi 3Haxo4sTbCs 3a
nocmunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3abopoHsieTbCs BUMaraTtu Big, KnieHta npmuabaHHg Byab-akmx
TOBapiB uM nocnyr BiA baHky abo cnopigHeHoi Yn NOB’43aHOI 3 HUM
0CcobM K 06OB’I3KOBY YMOBY HaAaHHS UMX NOCAYr (KpiM HajaHHS
nakerta 6aHKiBCbKMX NOCAYT).

Lama HabpaHHs YUuHHOCMI
nyb61iyHO0 NPoONo3uyier

(opepmoro).

«09» »oBTHA 2026p.

Mopsidok diti 6aHky e pasi
HEBUKOHAHHS KJTIEHMOM
0008'53Ki8 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCLKUX NOC/y2

baHk Mae npaBo B pa3i HEBMKOHAHHS KNiEHTOM 060B'A3KiB 3rigHO 3
LLOrOBOPOM MpPO HagaHHS B6aHKiBCbKMX MOC/Yr 3aCTOCOBYBATH
BianoBiaHi 3axoam 3rigHo ymoB OdepTun Ta/abo gorosopy npo
Ha[aHHS BiANOBIAHOI 6GaHKIBCbKOI NOCAYrK, SKi 3HAX0AATbCS 33
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

IHWa iHdbopMauis, Wo po3MilLyETbCA Ha CaMTi

BaHk 34ilicHI0E BaHKIBCbKY AiSNbHICTb, B TOMY YMCAi B cdepi
3axmMcTy BaHKIBCbKOT TAEMHUL Ta NEPCOHANbHMUX AAHWUX, BUKITHOYHO
y BiANOBIQHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
BXXMBAE BCiX HEOOXiAHMX 3aX0AIB 3 METOK AOTPUMAHHSA 3aKOHY

linepnocunaHHs Ha . . . . . .

. YKkpaiHu «lpo 6aHKKM | 6aHKIBCbKY AiSNbHICTb», 3aKOHY YKpaiHu
8ebcmopiHky — baHky,  de | | - )
. .| "Mpo 3aXMCT NepCoOHaNbHMUX AaHMX", IHWMX 3aKOHIB Ta HOPMATUBHO-

po3MiljeHo nopsdok i . N
NpaBoBMX aKTiB YKpaiHMU.

npouedypy 3axucmy

nepcoHanbHUx 0aHux .

(sumsie) Butar 3 mopsagky i npouenyp 3axucTy NepCoOHaNbHUX AAHUX (BUTST)
3HAXOAMTbCS 3@ MOCUNAHHSAM:
https.//clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu personaln
ykh_danykh_kliientiv.pdf

linepnocunaxHs Ha

BHYyMPIWHbOOAHKIBCHKUL

dokymeHm  (sumse), gkul | BHYTpillHbOBAHKIBCbKMI AOKYMEHT (BUTAr), SKUI pernameHTye

peanameHmye nopsidok | NopsaoK po3rnsay baHKkoM 3BepHeHb 3HAXOAMTbCS 33 NOCUNAHHAM:

po32nsdy 6aHkoM 38epHeHb | https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

Knienmis, a makox | gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osoby

2inepnocunanHs Ha po3din | stoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf/

"38epHEeHHS 2pomMadsH”

ogiyitiHozo IHmepHem- | Po3gin "3BEpHEHHS rpomMagsH" odiuiriHoro IHTEepHeT-

npedcmasHuymea npeacTaBHMUTBA HauioHanbHoro 6aHky, ae po3MiweHo iHbopMauio

HauioHansHo2o 6aHKy, Oe | NpO po3rnsg 3BEPHEHb PO3MILLEHO 33 FiNEPNOCUNAHHSIM:

pPO3MIEHO [HGOpMAUi npo
p032/150 38epHEHb

https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaxHs Ha
8ebcmopiHKy ~ 6aHky,  Oe
pPO3MIEHO [HGOpMAUi npo
cucmemy 2apaHmysaHHs
eknadie izuyHUX o0Cci6 8
06cs3i, 8U3HA4YeHOMY
HOpMAmueHo-NpagosumMu

akmamu ®oHOy

IHpop™Mauig Npo cucTeMy rapaHTyBaHHS BKAaAiB isnuHMx ocib B
06cs3i, BM3HAYEHOMY HOPMATMBHO-MPaBOBUMMKM akTamu DoHay
rapaHTyBaHHS BKNaAiB i3nyHMX 0Cib po3MilleHa 32 MOCUNTAHHAMMU:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

YMoBWM Ta Nopsaok HagaHHs 6aHKiBcbkux nocayr B AT “BAHK K" (ans disnuHmx oci6)

W



https://www.clhs.com.ua/ua/tarifi-ta-dokumenti
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh_danykh_kliientiv.pdf
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh_danykh_kliientiv.pdf
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh_danykh_kliientiv.pdf
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf/
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf/
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf/
https://bank.gov.ua/ua/contacts-details#section-2
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

2apaHMYB8AHHS gKkaalis

Qi3udHUX 0Ci6

BionosioHi pekomeHdauii dns
KnieHma, 3 Memoro
6e3neyHo20 BUKOPUCMAHHS
cucmem oucmaduitiHozo
06cnyeo8y8aHHa baHky ma
KOpUCMYBAHHS
e/1eKmpOoHHUMU
naamixHUMU 3acobamu

baHk 3a3Havae y BignosiaHMx posainax Ha CanTi pekomeHAauii
wonao:

-6e3MneyHoro BUKOPUCTAHHS CUCTEM AUCTAHLIMHOrO 06CNYroByBaHHS
baHky,

-6e3MeyHoro KOpMCTYBaHHS NEKTPOHHUMM NAATIKHUMKM 3acobamu,
-BUSAB/IEHHS QILUMHIOBMX BeOCAWTIB Ta MOCMMAHHA Ha CTOPiHKY
odiuinHoro IHTepHeT-npeactaBHMuTBa HauioHanbHoro badky, Ha
SKiM po3MilleHOo nepenik BnacHMx BebcanTie baHkis

PekomeHpauii 3HaxoaaTbCA 3a NOCUNAHHSAM:
https://www.clhs.com.ua/ua/zahist-prav-spozhivachiv/

BidnosidHi nosidomneHHs
0419 Knienma ons
3abe3neyeHHs 3axucmy gid
HecaHKyioHo8aH020
docmyny 90 efNeKmpoOHHO20
naamixHoeo 3acoby

baHk 3a3Havae y BignoBigHMx po3ginax Ha CanTi NOBIAOMAEHHS ANs
KNi€EHTA NPO HEObXiAHICTb HeranHoro iHPOpMyBaHHA KNiEHTOM baHky
npo:
- BTpaTy €NeKTPOHHOro NAaTiXKHOro 3acoby;
- HEeCaHKLioHOBaHWI oocTyn abo 3MiHy iHbopMaU,ii KNieHTa B
CMCTEMAX AUCTaHLIMHOrO 06CNyroByBaHHS;
- BMABNeHi PilMHroBi BebcanTh abo OTpMMaHi BigOMOCTI
nonibHoro 3micry.
MNoBigOMNEHHS 3HaxoAATbCa 3a NOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf

Kuis, 2026
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PO34in 1. 3ATAJIbHI NOJIOXKEHHA
Nippospin 1.  BusHaueHHs TepMiHiB
YMoBM Ta Nopsaok HagaHHs 6aHkiBcbkux nocnyr B AT “BAHK K (ans diznyHux ocib) € nybniuHotwo
npono3uuieto AT “BAHK K[ Ha yknagaHHs [JoroBopy 6aHKiBCbKOro 06C/yroByBaHHS, BiAnoBiAHO 40
cTaTen 633, 641 Ta 644 LUusinbHoro Kogekcy YKpaiHW, AaHUI LOKYMEHT MOXE 33a3Ha4yaTUChb B iHLWIMKX
AOKyMeHTax baHky sk «YMoBM HapaHHS 6aHkiBCbkmx nocnyr B AT “BAHK KA (o5 disnuyHux ocib)»,
LLIO BBAXKAETbCSA HA3BO JOKYMEHTY «YMOBM Ta NOPALOK HaAaHHA 6aHKiBCbkux nocnyr B AT “BAHK K1
(ans disnyHMX 0Cib)».
TepMiHu, WO BXMBAKOTbCA B LMX YMOBaxX Ta NOPALKY HadaHHs 6aHkiBcbkux nocayr B AT “BAHK K4~
(ansa dismnuHMX 0Cib) MatoTb TaKe 3HAYEHHS:

ABTOopM3auia - npouenypa OTPUMAHHS [03BOJMY Ha MNPOBEAEHHS onepauii 3 BUMKOPUCTAHHAM
NNAaTIXXHOrO IHCTPYMEHTY.
ABTOpM3auUiMHi paHi — igeHTMdIKALIMHI OaHi, Wo cTBOpOTLCA KnieHTOM nig 4Yac NpOXOAXKEeHHS

peecTpauii B cucteMi MobinbHOro OaHKiHIy, 3a OOMOMOrOK SKMX MPOBOAMTLCS MepeBipka Moro
MOBHOBAXEHb LWOAO0 AO0CTYyNy A0 0COBMCTOro KabiHeTy Ta iHiLilOBaHHA Aik B cucTeMi MOBiNbHOroO
GaHKiHry (ToriH Ta Naponb).
ABTeHTU(iKaLia — Npouenypa, Wo AA€ 3MOry HagaBa4vy NaaTixXHMX NOCAYr YCTAHOBWUTM Ta NiATBEPANTH
0coby KOpUCTyBaya Ta/abo HanexHiCTb KOPUCTYBaYy MEBHOIO MAATIXXHOrO iHCTPYMEHTY, HAsBHICTb Y
HbOro MiACTaB AN BMKOPUCTAHHS KOHKPETHOrO MAATKHOIO iHCTPYMEHTY, Y TOMY YMCAi LWISIXOM
nepesipku iHAMBIAyanbHOI 061iK0BOI iHpOpMaLii KopMcTyBaya.
bank - AKLLIOHEPHE TOBAPUCTBO “BAHK K", AT “BAHK K[1”, HagaBay nnaTi>KHUX MOCAYT.
baratoctopoHHs yroga CRS - 6aratoCcTopoHHS yrofa KOMMNETEHTHUX OpPraHiB Npo aBTOMaTUYHUI OOMIH
iHpopmauieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignogigHo o ctatTi 6 KoHBeHUii
NpO B33aEMHY aAMIHICTPAaTUBHY AOMNOMOrY B NOAATKOBMX CrpaBax.
BnacHuk PaxyHKy - 3rinHO baratoctopoHHboi yrogmn CRS ta 3aranbHoro crtaHgapty 3BiTHocTi CRS
03Haya€e ocoby, 3a3HaYeHy UM ieHTUPIKOBAHY K BNacHUK ®iHaHcoBoro PaxyHky baHkoM, wo Beae
Takui paxyHok. Ocoba (iHwa Hix DiHaHcoBa YcTaHoBa), wo Bonoaie MiHaHCOBMM PaxyHKoM B
iHTEpecax YM Ha KOPUCTb iHLWOT 0CobMU, AitouM B SKOCTI areHTa, KacToaianbHoi, AoBipeHoi 0cobu, ocobu
3 NpaBOM NignNuUcy, iHBECTMLIAHOIO pagHUKA YN MOCEPEAHUKA, HE BBAXKAETHCA TAKOHO, LWLO € BNACHUKOM
PaxyHKy, a BiANOBiAHa iHWa 0c06a BBAXKAETLCS BNACHUKOM TaKOr0 PaxyHKy.
EkBalpuHr NnaTiXXHUX IHCTPYMEHTIB (Lani - eKBAWPUHT) - MNATiXXHA MOCAYra, WO NOAAra€ y NPUAHATTI
NAATKHMX IHCTPYMEHTIB, pe3ynbTaToOM SIKOi € MepeKas KOLWTIB OTpMMyBaYvy Ta/abo Buaaya KOwWTiB y
roTiBKkoBi dopMi.
ExBaitpuHroBa yctaHoBa (8ani - eKBanp) - Ha4aBay NAATKHUX MOCAYT, SKUMA HAAAE NOCAYTY eKBaUPUHTY
NAATKHMX iHCTPYMEHTIB Ta MA€E NiLLeH3it0 Ha HAAAHHS TAKOoi NOCAyru.
EMA - YkpaiHcbka Mix6aHKiBCbKa AcouiaLis YneHiB NAaTiKHUX cucteM «EMA».
EMA ANTI FRAUD HUB (AFH) - ™MaricTpanbHMi 3axuWeHnin nopTan, yepes SKWUM NpoBOAUTLCS
MiXKrany3eBui aHTULAXpaNCbKMin 0OMiH AaHUMKM Ta/ abo iX TpaH3uT i3 3acTocyBaHHsSIM AP, yepes
BebiHTepdeic, B pexxuMi NpuBaTHMX i rpynoBmx 4aTtiB B pamkax Popymy i mecenpxepa. AFH
peanizoBaHo B GOpMi NPUKIALHOrO MPOrpamMHOro 3abesneyeHHs, ke MiCTUTb 6a3y nepcoHanbHUX
LaHnx «Exchange-online», cepsicn Ta Mopyni Ta ¢yHKLUIOHYE y BiANOBIAHOCTI A0 3aKOHOAABCTBA
YKpaiHw.
baHkoMaT - nporpaMHO-TEXHIYHMI KOMMNIEKC, WO [Ha€ 3Mmory [epxartento 34iMCHUTU
CaMo0bCnyroByBaHHS 3a onepaui Mn 3 OLEPXaHHS KOLWTIB Yy roTiBKOBIW (POpMi, BHECEHHS iX Afis
3apaxyBaHHS Ha BiAMOBIAHI paxyHKKW, OAEPXAHHS iHPOpMaLii WoA0 CTaHY KapTpaxyHKy, a TakoX
BMKOHATM iHLWIi onepauii 3riaHo 3 QYHKLiOHaNbHUMMU MOXIMBOCTSMM LIbOTO KOMMJIEKCY.
BnokyBaHHa KapTKu - yHEMOX/IMBNEHHS BUKOPUCTAHHS KapTKU WASXOM ii 3aHECeHHS Yy CTON-/INCT.
BbaHkiBcbka nnatixkHa kaptka (BIMK a6o KapTtka) - nnaTixkHui iHCTpPYMEHT y BUINSAI €eMiTOBAHOI B
YCTAaHOB/MIEHOMY  33aKOHOAABCTBOM  MOPSAKY MAAaCTMKOBOI UM iHWOMO BWMAY KapTKW, WO
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BMKOPUCTOBYETbCS ANS iHILIIOBAHHA Mnepekasy KOWTIB 3 paxyHKa MnaaTtHMka abo 3 BiAnoOBiAHOro
paxyHka baHky 3 MeTOK onnatu BapTOCTi TOBapiB i NOCAYr, MepepaxyBaHHS KOLTIB 3i CBOiX PaxyHKIB
Ha PaxyHKM iHWMKX 0Ci6, OTPMMAHHS KOWTIB y roTiBKOBIM (OpMi B Kacax BaHKiB yepe3 HGaHKiBCbKi
ABTOMATW, @ TAKOX 34iMCHEHHS iHWMX onepaLii, nepeabdavyeHmnx BiANOBIAHMM AOFOBOPOM.
Bepudikauia - 3axoam, WO BXMBAOTLCS baHKOM 3 MeTow nepeBipku (MiATBEPOXKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KNIiEHTA) OTPUMAHUX iAEHTUDIKALiMHUX OaHUX.
Bunucka — iHbOpMaLig Npo CTaH paxyHKy , IKa HaAA€TbCa BnacHMKy paxyHKy Ta MicTuTb iHbopMaLito
npo onepawii, y T.4. 34iMCHEHI 3 BUKOPUCTAHHSAM MNATIXKHOMO iHCTPYMEHTY Ta iHpopMaUii npo onepadii
3@ paxyHKOM.
BuTtpaTtHMit AiMIT - rpaHMYHa CyMa KOWTIB, WO A0CTYNHa aepxartento bIK npotarom nesHoro nepiony
ONS 30IMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcnoeTbes, Sk cyMa 3anuwky Ha KP 3a MiHycom
CyMU 3abN0OKOBaHMX, ase He CMMCaHMX KOLWTIB, @ B pasi BiakpuTTa Lepxatento KpepuTHoi NiHii abo
BCTAHOBNIEHHSI KPEAMUTHOro NiMiTy, B TOMy uMcii oBepapadTy — 9K CyMa HEBWMKOPWUCTAHOrO NiMiTy
KpeauTHOI NiHii/niMiTy abo oBepapadTy Ta 3anmwky kowTiB Ha KP 3a MiHycomM cymun 3a610KOBaHUX,
ane He CMMCaHMX KOLLTIB.
BiakpuTnin 6aHKiHr - CTPYKTYpPOBaHMI | 6e3neyHnii 06MiH AaHUMM MiX HaJaBa4YaMuM NAATKHUX NOCAYT
3 006cnyroByBaHHS paxyHKy Ta CTOPOHHIM HagaBayeM MMATKHMX MOCAYyr 4yepes chneuianizoBaHi
iHTepdencn, Skui 34INCHI0ETLCA 3@ 3rogok kopucTyBaya (KnieHTa) nig vac mocTyny OO paxyHKy
KOPUCTYBaya CTOPOHHLOMO HaJaBaya NAATIXXHMX MOCAYr 3 METOK HaJaHHS HediHAHCOBUX MAATIXKHUX
NOCAyr KOPUCTYBayy TakMM CTOPOHHIM HagaBayeM MAaTidKHUX NOCYT.
BnacHuK paxyHKy — 0C06a, sika BiAKpMBAa€E paxyHOK y BaHKy i Ma€ NpaBo poO3NopsaaXKaTUCA KOWTaMu
Ha HbOMY.
Bknap - BianoBigHO A0 BM3HAuyeHHs «Bknag», wo BM3HayeHe 3akoHOM YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKIaAiB Qi3nYHUX 0CiO».
BknagHuK- BiONOBILHO 0O BU3HAUYEHHS «BKknagHUK», L0 BU3Ha4YeHe 3aKOHOM YKpaiHu «[1po cuctemy
rapaHTyBaHHS BKNaAiB Gi3UYHUX 0CiO».
[eno3nTHuit paxyHOK (BKIQAHMIA PaxXyHOK) — paxyHOK, SKMM BiOKPUBAETbCS BbaHkom KnieHTy Ha
niacraei signosigHoro Jlorosopy, ons 36epiraHHs KOWTIB HAa BM3HAYeHW abo HEBU3HAYEHMUI CTPOK,
HapaxyBaHHS NPOLLEHTIB.
Depxartenb BIK - di3znyHa ocoba, 9ka Ha 3aKOHHMX nigcTaBax BukopuctoBye BIK ong iHiLitoBaHHS
NNaTiXXHoi onepauii Ta/abo 34iMCHEHHS iHWWX onepauii, BM3HAYEHWUX BiANOBIAHMM AOrOBOPOM 3
baHkoM.
Depxatenb poaatkoBoi BIMNK -disnuHa ocoba, sika Ha 3aKOHHMX NiACTaBax MAa€ NPaBO 34iMCHIOBATU
onepauii 3 BUKOPMUCTaHHSM CneLianbHOro nnaTiXKHOro 3acoby 3a paxyHKoM BnacHuKa paxyHky.
LipKuTanbHa Kapta - efeKTPOHHWI NNaTiXkHWMKA 3acib y BWUrNsa4i eMiToBaHOi B YCTAHOBNEHOMY
3aKOHOAABCTBOM nopaaky uudposoro suay Kaptku 6e3 dismyHoro Hociq. [aHa kapta moxe 6ytu
HagaHa [epxatento y Burnaai isanyHoi (N1acTMKOBOI) NAATIXKHOT KapTu uwe 3a 3aaB8oto [depxartens.
DoroBip - [loroBip noTo4HOro paxyHky, Jloroeip 6aHKiBCbKOro Bknagy, [loroeip mpo BigKpuTTa Ta
06cnyroByBaHHs (NMOHOBJIIOBAHOI/HEMOHOBNOBAHOI) KPeAUTHOI NiHii, [loroBip nNpo BCTaHOBMEHHS Ta
06CNyroByBaHHS MOHOB/IOBANIbHOIO KPEeAMTHOrO NiMiTy Ha KapTKOBOMY paxyHKy, KpeauTHuiA oorosip,
[loroip nopyku, 3asBa-40roBip Ha BiAKPWUTTS KapTKOBOrO paxyHKy, 0QOPMAEHHS NNATiKHOI KapTKK,
BIAKPWTTS HAKOMWYYBANbHOTO PaXyHKY, BCTAHOB/EHHS NiMiTy oBepapadTy, BiAKPUTTS 3apniaTHOro
paxyHky (nepenik nocnyr B Mexax 3asiBu-4OroBopy Moxe Oyt obmexeHuit yMOBaMM BiAMOBiAHOMO
NpoayKTy, NakeTy Nocayr, Tapu@PHoro naaHy) iHwi Jorosopu, nepeadbaveHi umMun YmMoBamu.
LoroBip 6aHKiBCbKOro 06C/lyroByBaHHS — NPaBOBiAHOCMHU MiXK BaHKOM Ta KnieHTOM, WO BUHMKAKOTL Ha
niacrasi yknageHoro Mk bankom Ta Knientom BignosigHoro [orosopy (3 yciMa MOXAUBUMMK
fonatkamu), uux YMoB (3 yCiMa MOXNMBUM aoaatkamu) Ta Tapu@is, 9Ki pa3oM CK1afaloTb €AUHWUINA
LLOKYMEHT.
[lokyMeHT 3a onepaui€lo i3 3actocyBaHHaM BIK - nokyMeHT, W0 niaTBEpAXYE BUKOHAHHS onepaldii 3
BukopuctaHHam bBIK, Ha nigctaBi g9koro ¢GopMykoTbCs BiANOBIAHI [OKYMEHTM Ha Mepekas uu
3apaxoBYHOTbCS MPOLWi HA PAXYHKMU.
DOuctaHuiiHe o6cnyroByBaHHl - HagaHHa KnieHtam  (depxartenam) nocnyr, MoB’s3aHMX 3
iHpopMyBaHHAM Kni€eHTIB MpO KOPWUCTYBaHHS MOCAYraMu, PyxXOM KOWTIB MO paxyHKax, 3MiHOK
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napameTpiB HagaHHA MOCAYr Ta iH. LWO 3A4iMCHIOETLCS Npu 3BepHeHHi KnieHTie ([epxartenis) oo
KoHTakT-ueHTpy baHKy Ha nigcTaBi AMCTaHUIMHMX po3nopsamkeHb KnienTis (depxarenis).
LoroBipHe cnucaHHA — 0e6eTOBUI NepeKas, WO 34iMCHIOETbCS 3 PaxyHKy KnieHTa Ha nigcTaBi HagaHoi
baHKoM (sk oTpUMyBayeM) MNATiXKHOI IHCTPYKLiT Ta oTpuMaHoi baHkoM 3rogn KnieHTa Ha BUKOHAHHS
nebeToBoro nepekasy BignosigHo go ymos [lorosopy/ Jorosopy 6aHKiBCbKOro 06C1yroByBaHHS.
LopyuyeHHs — fopy4yeHHs abo lNnaTtikHa iHCTPYKLig, HagaHe KnieHToM baHKy Ha BUKOHaHHS onepaldii,
NAaTikHOI onepauii yepe3 cucteMy MobinbHW GaHKIHF (MoBinbHMIA 3aCTOCYHOK), KOHTaKT-UeHTp
baHKy uu BigaineHHs baHky.
EnekTpoHHMI nnaTidXHMI 3aci6 - NAATKHUIA IHCTPYMEHT, peanisoBaHUM Ha Oyab-9KOMY HOCii, WO
MiCTUTb B €N1eKTPOHHIN hOopMi AaHi, HeoOXiaHI Ans iHiLilOBaHHS NNaTiXHOI onepauii Ta/abo 34iMCHEHHS
iHWKMX onepaLin, BUSHAYEHUX LOrOBOPOM 3 eMITEHTOM. baHK 34iMCHIOE eMiCito BAaHKIBCbKMX MAATIXKHUX
KapTOK K MNATiXKHUX iIHCTPYMEHTIB.
EnekTpoHHMI pO3paxyHKOBUIA AOKYMEHT — Oyab-SKUIA LOKYMEHT, Y TOMY unchi i lopyyeHHs KnieHTa,
iHbopMaLia B SKOMy 3adikCOBaHA y BUINA4i eNeKTPOHHUX AaHWX, ChOPMOBaHUM Ta BigNpaBieHUN oo
baHky KnieHToM (abo HaBnmaku) 3acobamu MobinbHOro 3aCToCyHKy Ta nmigTeepakeHuii OQHOPa30BUM
undbpoBUM NApoNeM.
EnekTpoHHMI® raMaHeub - nporpaMHe 3abesneveHHs y Gopmi MoBiNbHOro 40AaTKYy, WO A03BOJISE
OTpUMYBATU NOCAYrK 3 BE3KOHTAKTHOI OMNaTV TOBapiB i nocnyr 3 BUKopuctaHHaM Apple Pay, Google
Pay un Garmin Pay yepe3 Cuctemy MOBiNbHMX NnaTexis.
EnekTpoHHMI® AOKYMEHT — Oyab-SKMIA OOKYMEHT, Y TOMY YMChi i popyyeHHs KnieHTa, iHbopmauis B
SAKOMY 3adikCOBaHa Yy BMINSAI €eKTPOHHMX AaHuX, CHOPMOBAHMI Ta BianpasneHuMn A0 baHky
KnieHtom (abo Haemaku) 3acobamu MoBiNbHOro 3acTOCYHKY Ta NiATBEPAXKEHWI (NiAnMCcaHui)
EnekTpoHHMM nignucom, BiANOBIAHO A0 UMX YMOB.
EnektpoHHuit nignuc (EM) — enexTpoHHi aaHi, Wo goaalTbca nignucysayemM abo 04HO3HAYHO IOTIYHO
MOB’A3YI0TbCA 3 TUMU €NEKTPOHHUMU AAHUMMU, SKi HUM NiANUCYIOTLCS, Ta NPU3HAYeHi ans ineHTudikauii
nianuMcyBaya UMX AaHMX, aHanor ocobuctoro nianucy Knienta, wo BcTaHOBME 0coby KnieHTa Ta
niaTBepoXye GakT CKNafaHHA Ta nianncaHHs EnektpoHHoro pokymeHTy. KnieHTn ¢isnyHi ocobu gna
30iMCHEHHS eNeKTPOHHOro LO0KYMEHTO06iry BMKOPUCTOBYHTb [pOCTUIA €NeKTPOHHMI Mignuc Ta
KBanidikoBaHMI eneKTpOHHUM nignuc.
3ab6oproBaHictb/OCHOBHE 3060B’I3aHHA — CYMW KOMICiiHMX BMHAropog MikHapoOAHUX MAATKHUX
CUCTEM, KOMICIMHUX BMHaropop baHky 3rigHo 3 Tapudamu, cymu osepapadty (B TOMy uuchi
npocTpoyeHoro osepapadTy)/HecaHKLioHOBAHOrO oBepapadTy (B TOMY 4MCAi MNPOCTPOYEHOro
HecaHKLiOHOBaHOro osepApadTy), KpeauTty (B TOMY YMCIi MPOCTPOYEHOMO KPeauTy), NPOLLEHTIB (B TOMY
4yMCNi MPOCTPOYEHMX MPOLEHTIB) Ha CyMy oBepAapadTy/HeCaHKLioOHOBAHOro osepapadTty/KpeanTy
TOLLO.
3abe3neueHHs - 3000B'A3aHHS, 9Ke rapaHTye noBepHeHHs lMo3uuanbHMkoM Kpeguty baHky, a came
MalHO (pyxoMe ¢ HepyxoMme), LUiHHIi nanepu, MaMHOBI MNpaBa Ha [POWOBI KOWTH, LO
3HaxoAaTbCS/HAAX0AaTb HAa PaxyHKkKM y baHKy ToLLO.
3aranbHuii ctaHpapt 3BiTHOCcTi CRS - OCHOBHMI [OKYMEHT, WO pernaMeHTye 3aCTOCYBaHHA
Mi)KHApOAHOi CMCTEMM ABTOMATMYHOrO O0OMiHY iHMOpMauielo Npo (iHAHCOBI paxyHKKW, OO0 SIKOi
NnpuUeaHanacs gepxasa YKpaiHa WaaXoM NianuMcaHHs BianoBigHoI baraToCTOPOHHLOT yroau.
3apnaaTHuit paxyHoK — NMOTOYHMIA paxyHOK AN5 3apaXyBaHHS BUKIKOYHO 3apobiTHOI nnaTu , BioKpUTUI
Ha iM’a Knienta/KopuctyBaya BMKIIOYHO A9 3apaxyBaHHS OCHOBHOI Ta A04ATKOBOI 3ap06iTHOI niatu,
33a0X0UYBa/IbHUX Ta KOMMEHCALUiMHUX BUNAAT, 9Ki BMNNauyloTbc poboToaaBUEM Yy 3B'93KY 3
BiAHOCMHAMM TPYA0BOro HalMy 3 BnacHMKOM paxyHKy.
IpeHTUdikauia B KoHTakT-LeHTpi — npouenypa BusaBneHHs KoHkpeTHoro Knienta (Jdepxatens) B 6a3ax
LaHux baHky (nporpaMHo-TexHiYHMX Komnnekcax baHky) Ha migcTaBsi BiZOMOCTEN, OTPUMAHMX Bif,
KnienTa (Jdepxarens).
KapTtkoBuii paxyHok (KP) — noTouHuMiA paxyHOK abo Kinbka paxyHKiB (My1bTUBaNOTHA CXeMA), BiAKPUTI
Ha iM’'a KnieHnTa (KopuctyBaya) ong 3mifCHEHHS onepauili 3 BUKOPUCTAHHAM BbaHKiBCbKOI mnaTixHOI
kapTkn. Ha KP obnikoBytoTbcst onepauii 3a BIK i 3apaxoBytoTbcs 6yab-aKi KowTH (B T.4. 3ap0biTHA
nnaTta) 4ng BNACHMX MNOTped Ta A0 sikoro Moxe OyTu BiokpuTa KpeguTHa NiHiS M BCTAHOBNEHO
KpEeaUTHUI NiMIT.
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KEM (kBanipikoBaHWM enekKTpOHHMMA MignNMc) - YAOCKOHANEHWM eNneKTPOHHUM nignuc, SKun
CTBOPHOETbCS 3 BMKOPUCTAHHAM 3acoby KBaniikOBaHOro eNeKTPOHHOro nianucy i 6asyeTbcs Ha
kBanidikoBaHOMy cepTudikaTi BiAKPUTOro Knroua.

KiHueBe noraweHHa Kpeauty - o0CTaTOyHe MOBEPHEHHS BCiEI CyMM OTpuMMAHOro KnieHTom
(Mo3myanbHMkoM) KpeguTy B TEpMiH, BCTAHOBIEHUI BignoBigHMM [loroBopom.

KiHueBe noraweHHs npoctpoyeHoro Kpeputy — ocTatouHe noBepHEHHS BCi€i CyMW OTPUMAHOro
Mo3uyanbHMkoM Kpeouty y CTpOK, WO NepeBuLLyE TEPMiH, BCTAHOBAEHMI BiaANOBiAHUM [Jorosopom
ab0o TepMiH, BCTaHOBNEHMM 33 BUMOrow baHky wono aoctpokosoro KiHueBoro noraweHHs Kpeauty y
BMMaAKax, BUSHAYEHMX BignoBiaHMM [loroBopom Ta/abo uumu YMoBaMu.

Knient (Oepxxatenb, BknapHuk, MosnuanbHuk, Kopucrysau) - dismuHa ocoba - KnieHT/KopuCTyBay,
SKuM yknae 3 baHkoM BignoBigHMi [Jorosip Ta/abo Ha KOPUCTb SKOI BiAKpMUTO PaxyHoK Ta/abo baHkom
BunyweHo blK.

KoHTakT-ueHTp -nigpo3ain 6aHKy, SKuii 33 AONOMOroK NPOrpamMHOro 3abesneyeHHs Ta TEXHIYHUX
3aco6iB TenedoHHOro 3B’3Ky Ta/abo TEeKCTOBOro/ronocoBOro/Bineo 3B'a3Ky 34iMCHIE Winogobose
obcnyrosyBaHHa KnieHtiB ([depxartenis), a came: NpUIAMAE 3BEPHEHHS; HALAE KOHCyNbTauii WwWono
nocnyr baHky; 3MIMCHIOE peecTpauito AMCTaHLIMHUX 3BepHeHb KnieHTie ([depxaTtenis); 34iMCHIOE
NPUNUHEHHS /BiAHOBNEHHS BMAaTKoBux onepauin 3a BIIK (6nokyBaHHs/po3bnokysBaHHs BI1K);
30iMCHIOE BCTAHOBNEHHS/3MiHY Oyab-9KMX iHOAMBIAYaNbHMX JiMITiB, B T.4. Ha onepauii B Mepexi
IHTEpHET, @ TAaKOX BMKOHYE iHLWI Aii 3 KApPTKOK/paxyHKOM/MOCNYroto, Ski nepedaveHi uumu YMoBamu.
Kpeamut - BuO aKTMBHMX OaHKIBCbKMX OMepauii, NOB'A3aHMX i3 PO3MILLEHHAM 3any4eHMX OaHKOM
KOLWITIB TakKMM LWSIXOM: HadaHHS iX y TMMYAcoBe KOPUCTYBAHHA abo MpuHAHATTS 3000B'S3aHb Mpo
HaZaHHS NEeBHOI CYMM KOLUTIB; HAAAHHS rapaHTii, NOpPYK, aKpeaUTUBIB, aKLENTIB, aBaNiB; PO3MilLeHHS
[Eeno3uTiB; MpoBeLeHHS (PAKTOPUHIOBMX OMNepauim Ta onepauin (iHAHCOBOro Mi3WHry; Buaada
KpeouTiB 'y ¢dopMi BpaxyBaHHS BekceniB, y ¢&opMi onepauii 3BOPOTHOro peno; 6yab-gKoro
NPOAOBXEHHS CTPOKY MOraweHHs 6opry, ake HagaHo B 0OMiH Ha 3000B'S3aHHA BOpXHMKA LWLOAO
NOBEPHEHHS 3a60proBaHoi CYyMM, @ TaKOX Ha 3000B'A3aHHS WOL0 CNIATU NPOLEHTIB Ta iHWKMX 360piB
3a TaKOK CYMOIO (BiACTPOUYEHHSA NNaTeXy); PO3CTPOUEHHS MaaTexy 3a NpoAaHi 6aHKOM aKTUBW.
KpepuTHa niHis/KpeanuTHUI AiMIT — CyMa KOWTIB, B MeXaX SKOi BnacHMk PaxyHKy 34ilicHIOE onepauii
33 paxyHOK HagaHoro baHKoOM KpeauTy (B T.4. 3 BUKOPUCTAHHAM KapTKK, SKLLO 3a/MLIKY KOLUTIB, SKi
00/1iKOBYIOTbCS Ha MOro KapTpaxXyHKy, HEAOCTAaTHbO 4NN 34IMCHEHHS onepauii abo 3aNMWOK KOLWTIB Ha
KapTpaxyHKy BiACYTHiN).

KpeputHuii poroBip - [OroBip nNpo  BigKpUTTA Ta  0OCAYroBYBaHHS  KpeauTy/KpeauTHOI
ninii/osepapadTy, BiAnoBigHO A0 sKoro baHk 3060B’A3yeTbCs HagaTv rpowoBsi kowTtn (Kpegwmr)
Mo3nyanbHMKY B po3Mipi Ta Ha yMOBaX, BCTAHOBNEHMX AOroBOPOM, a [103mMyanbHUK 3000B’A3YETLCS
NOBEPHYTU KpeauT/KpeauTHy niHito/oBepapadT i CNAaTUTU NPOLEHTM.

KpeautHuii paxyHOK — paxyHOK, BiaKpuTMiA [To3mMyanbHUKY ang obniky 3anuwky 3aboproBaHoCTi 3a
HagaHum Kpegutom.

JlimiT KpeaUTYBaAHHA 3a NOHOBNOBAHOK KPEAUTHOK NiHIEH/NOHOBNOBANbHUM KPEeAUTHUM NiMITOM
(NlimiT KpeauTYBaHHA) — BU3HAYeHMI KpeauTHUM LOrOBOPOM rPaHUYHMI po3Mip 3a60proBaHoOCTi 3a
KpeaunToM, akmii Moxke Matu MNo3unyanbHMK Ha 6yab-sKy Aaty npoTarom aii KpeautHoro gorosopy.
JlimiT oBepapadTy — MakCcUManbHe 3HAYeHHS oBepApadTy, BCTAHOBNEHOrO Ha PaxyHKy, SKMM MoOXe
CKOpUCTaATUCh KNi€HT.

MiHiManbHUI WOMICAYHMIA NAATIXK - NPOLEHT Bif CYMU HaAAHOMO KpeauTy y MexXax KpeauTHoi NiHii Ta
HapaxoBaHMX NPOLEHTIB 33 KOPUCTYBAHHA KPeaUTOM 3a Micsaub 3rigHo 3 Tapudamu baxky. MNignarae
cnnati BiAMOBIAHO A0 YMOB KpeaWUTHOro AOroBopy (Npo BiAKPUTT KPeAMTHOT NiHii).

Mo6inbHUIt NpUCTPIN - eNeKTPOHHWUI NPUCTPINA, WO HanexuTb KIi€EHTy, Ha SKOMYy BCTaHOB/IEHO
EnekTpoHHMI raMaHeup.

HapaxyBaHHs npoueHTiB — onepauis baHKy No BM3HaYyeHHI, HAPAaXyBaHHIO Ta BiLOOPAKEHHIO Ha
paxyHkax 6yxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KopucTyBaHHS KpeauTtoMm, sKi
nianaratoTb CnaaTi 3rigHo 3 ymoBamu KpeguTtHoOro gorosopy.

HakonuuyBanbHuWi1 paxyHOK/HaKOMUYYBaNbHUI NOTOYHWI PaXyHOK- NOTOYHUM PAaXYHOK, BiAKPUTUIA Ha
iM’s BnacHuKa paxyHKy Ha nigcrasi BignosigHoro [Jorosopy, A5 36epiraHHs Ta HAKOMMYEHHS KOLUTIB.
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HecaHkuioHoBaHMi1 oBepApadT — 3a00pProBaHiCTb, SKa BMHMKIQ B pe3ynbTaTi NepeBULLEHHS CYyMM
onepauii 33 KP noHap ButpaTtHuii nimit. Taka 3aboproBaHiCTb MOXe BWHWMKATK, B TOMY 4uChi, B
pe3ynbTaTi CMMCaHHA CyMM NpPOBeAEHOI onepauii, SKWO BaniTa onepauii BiAMiHHA BifL BaaOTH
paxyHKy, Towo. Taka 3aboproBaHiCTb He € MPOrHO30BAHOK B PO3Mipi Ta 338 YaCOM BUHUKHEHHSI.
Heycroiika (wrpad, neHa) — rpowosa cyMa, cnaata SKoi BCTaHOB/IOKTLCS BiANOBiAHMM AOTOBOPOM 33
HEBWMKOHAHHS ab0 HeHanexHe BUKOHAHHS CTOpOHaMuM 3060B’3aHb 3rigHO 3 YMOBaMM 4OrOBOPY.
OBepapadT —KOPOTKOCTPOKOBMI KpeamT, SKMM HadaeTbcq baHkom [lepxaTento y pasi nepeBULLEHHS
CyMu 3anmwKky Ha KP 3a MiHycom cymu 3ab610KOBaHMX, ane He CMMCAHUX KOLTIB.
OpHopasoBuii ungposuii naponb (OTP- naponb)— NeBHa NOCNIAOBHICTb TEKCTOBMX CMMBOJIIB Ta/abo
undp, saky 6aHK Hagcunae ocobi Ha ii diHaHcoBMI HOMep TenedoHy, Wwo 6yB nonepenHbO HaAAHWMI L€
0c06010 K TaKMI WO OJHO3HAYHO MOB’A3aHMUIA 3 Helo, Y BUMNS4I TEKCTOBOrO MOBIAOM/EHHS, AAE 3MOrY
NiATBEPAMTM LiMICHICTb UbOro Habopy AaHux Ta igeHTudikyBaTn KnieHTa i BUKOPUCTOBYETbCS ONS
NiLATBEPIKEHHS Onepauii i npaBounHiB npu [AuctaHuinHomy obcnyroByBaHHI KnieHTa 3acobamu
cmcteMm MobBinbHOro 3acToCyHKy Ta/abo BUKOPUCTOBYETLCS SIK A0AATKOBUM 3acib aBTeHTUdIKaLii npu
BXOLi A0 cucTteMu Mo6iNbHOrO 3aCTOCYHKY.
Mpw 3piicHeHHiI b6yab-9KOi onepauii Ta NPaBOYMHIB MiXK KNieHTOM Ta baHkom 3a ponomoroto OTP-
naponto, Wo iaeHTUdiKye 0coby KNiEHTA Ta € NIOFIYHO NOB’A3aHMM i3 €NEKTPOHHMMM AaHMMM Npo Oy ab-
Ky onepauito abo npaBouYMH, NIATBEPAXKEHHS KNIEHTOM 3MiIMCHEHHS onepauii abo YKNaLeHHS
NPaBOUYNHY 3[IACHIOETHCA LWASXOM BBEAEHHS Y BiANOBigHe none iHTepdency NnporpaMHOro KoOMnaekcy
baHKy uMdpoBOi MOCNIAOBHOCTI, KA MOBHICTIO iAeHTMYHA HagicnaHoMmy bankom OTP- maponto Ha
diHaHCOBMIM HOMep TenedoHy Kii€EHTa.
[nsa uinen BUMKOPUCTaHHS eneKTPOHHOro ramaHus OpgHopasosuit umdposuii naponb (OTP-naponb) -
KOMOiHaLia cuMBOniB y BUrnagi undp, wo reHepyerbca MIC npu cnpobi 3apeecTpyBaT KapTky B
MobinbHOMY pogaTtky, i Ky HanpasnawTb [epxartento KapTku y Burnagi SMS-noBifgoMneHHS Ha
diHaHcoBuIM HOMep TenedoHy [epxatens kapTku, 3adikcoBaHuit B iHGOpMaLiMHKUX cucTeMax baHky.
OnepauiitHuit aeHb - oeHb, NPOTAroM sSiKoro baHk, 3anyyeHuid 0O BMKOHAHHSA MAATiXHOI onepauii,
30iMCHIOE CBOK AiNbHICTb, HEOOXiAHY AN BUKOHAHHS NAATiXXHUX onepauin.
OnepauiitHmii yac - YactiHa OnepauiiHoro AHa baHky, NpOTAroM SKOi 34iMCHIETLCS 06CTYrOBYBaHHS
KNIEHTIB, NPUAMAIOTLCA NNATIXHI THCTPYKLIT Ta IHCTPYKLIT HAa BIAKIMKAHHS.
MakeTtHa nponosuuia (naker) - ue Habip npogykTie/nocnyr baHky, 06’eAHaHNX €AMHUM TapUPHUM
nnaHoM. MNakeTHa npono3uuis (nakeT) € EANMHMUM Ta HEMOLINbHUM BaHKIBCbKMM NPOLYKTOM.
NipnpuemcTBO (OpraHisauis, yctaHoBa) - ¢isuuHa ocoba-nignpuemeupb, OpuanUHa ocoba - cyb’ekT
rocnoaproBaHHS, 3 KO BnacHuk paxyHky nepebyBa€ y TpyAOBMX BiGHOCUHAX.
Mip3BiTHWIA paxyHOK - hiHAHCOBUI PaxyHOK, KM BiANOBIAAE BU3HAYEHHIO TEPMiHY "aMepPUKAHCbKUM
nia3BiTHUIA paxyHoK" BianoBiaHO Ao Yroam FATCA Ta/abo kui BU3HAYAETLCS SK NiA3BITHUIM paxyHOK
BiANOBIAHO A0 NpaBwui 3aranbHOro ctaHaapTy 3BiTHocTi CRS ang winen baratoctopoHHboi yroam CRS.
MepcoHanbHuii ipeHTUdIKaLiiHMIA HoMep (Aani - MIH) - koMbiHauia undp, nitep abo nitep i undp,
notpibHa Ans asTeHTMdiKaUii KOpMCTyBaya nNif Yac 3AIMCHEHHS oOnepauii i3 BUKOPUCTAHHAM
NNATIXXHOro IHCTPYMEHTY;
MnatixHa iHCTpyKUia - po3nopsmkeHHs KnienTa (iHiuiatopa) Hagasauvy naatikHux nocnyr (baHky)
WOA0 BUKOHAHHS NAATiKHOI onepadii.
MnaTixkHa opraHi3auif - opuanyHa 0coba, Lo BM3HAYa€E NpaBuaa poboTM NNaTIXKHOI CUCTEMMU, A TAKOX
BMKOHYE iHWI QYHKUIi Woao 3abe3neyeHHs AiSNbHOCTI NAATIXXHOI CUCTEMM Ta HeCe BiAMNOBiAANbHICTb
3rigHO 3 YUHHWM 3aKOHOAABCTBOM YKpaiHM Ta AOrOBOPOM, yKNageHnM 3 baHKoMm.
MnatixkHa cucrema (MC) - nnatidkHa opraHizauisn, B TOMY YMCAi MDKHapOAHi, Y4aCHUKM NAATDKHOI
CUCTEMM Ta CYKYMHICTb BiAHOCMH, LLO BMHUKAKTb MK HMMWU NPU MPOBELEHHI nepekasy KOLITIB.
lpoBeaeHHs nepekasy KOWTIB € 060B'93K0OBO (YHKLIEH, L0 MAa€E BUKOHYBATK NMIATiXKHA CUCTEMA.
MnaTi>kHMM AIMIT - rpaHMYHa CyMa KOWTIB, WO A0CTynHa aepxatento bIK npotaroM nesHoro nepiony
N9 3AiMCHEHHS onepauili i3 3actocyBaHHsaM BIMK. ObumcnoeTbes, sk cyma 3anuwky Ha KP 3a MiHycom
CyMU 3a6/10KOBAHMX, ane He CMUCAHUX KOLUTIB.
MoBigpoMneHHs Npo AebeTyBaHHA paxyHKY - MOBILOMJIEHHS, HAAICNAHE B eNeKTPOHHOMY danni 3
NPOLLECMHIOBOro LLeHTpY npo cnucaHHs 3 KP KnienTa ([To3nMyanbHmKa) BiANOBIAHOI CyMM 3@ paxyHOK
BiaKpuToi KpeauTHOI NniHii/BCTAaHOBNEHOrO KPEAMUTHOrO NiMITY.
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MoBiaoMNEHHA NPO KpeAUTYBAHHSI PaxXyHKY - NOBiAOM/EHHS, HaficnaHe B eNieKTPOHHOMY danni Ao
NPOLECMHIOBOrO LEeHTPY npo 3apaxyBaHHs Ha KP Knienta ([Mo3uyanbHmKa) BiANOBiIAHOI CyMU.
MNoraweHHa Kpeauty - yactkoBe abo noBHe noBepHeHHs oTpuMaHoro KnientoMm (Mo3nyanbHUKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOBJIEHI BiAMOBIAHUM LOrOBOPOM.

Mo3uyanbHuk — KnieHT, 9knit yknae i3 baHkoM foroBip Npo HagaHHS KpeamTy y po3Mipi Ta Ha YMOBaX,
BCTaHoBNeHunx KpeanTHuM [OroBopoM Ta ummMm YMoBamu.

Mo3nuyKkoBUiA paXyHOK — DAHKIBCbKMIA PaxyHOK, WO CAYXWTb ANS 34IACHEHHS NAaTeXxiB, MOB'A3aHUX 3
HaJaHHAM KpeauTy, MOBEPHEHHAM MOro Ta CMaTo MPOLEHTIB 33 HbOTO.

MNMoHoBnOBaHa KpeauTHa niHis/MoHoBABanbHMI KpeauTHui niMiT (KpeautHa niHia/KpeautHuit
niMiT) - Meton HagaHHa Kpeaguty uactuHamu (TpaHwamu) B Mexax BCTaHosneHoro Jlimity
KpeauTyBaHHS NpoTaroM obymoBneHoro KpeauTHMM [OroBOpOM TEpPMiHYy 3 MOHOBJMIEHHAM JliMiTy
KpeauTyBaHHSA B pa3i noraweHHs Mo3nyanbHUMKOM oTpuMaHoro Kpeauty abo Moro 4actmHu.
NOC-tepMiHan - eNeKTPOHHMI NPUCTPIN, NPU3HAYEHUN [N 34IACHEHHS aBTopu3auii Ta
ABTOMATMYHOIO APYKYBAHHS 4YeKa Npu MpPOBEAEHHI NAaTiXKHOI onepauii po3paxyHKy 3a TOBapw
(nocnyru) abo OTpMMaHHS rOTiBKOBMX KOLLTIB 3a gonomoror Kaprku.

MoTouHMIt paxyHOK — paxyHOK, WO BiOKPMBAETbCA 6GaHkoM KnieHTy ang 36epiraHHg KOWTIB i
BMKOHAHHA MMIATIXXHMX OMnepaLiv BignoBigHO 0O YMOB AOroBOpY Ta BUMOI 3aKOHOAABCTBA YKpaiHW.
MpocTpoyeHHs — HeBUMKOHaHHA 03nyanbHMKOM 30008B'93aHb (B TOMY YMCA, ane He BUK/IOYHO, Woa0

NOBEPHEHHS CyMH (YacTuHM CyMM) OTPUMaHOro Mo3nyanbHUKOM
Kpenunty/OBepapadty/HecaHkuioHOBaHOro oBepapadTy/KpeamTHOI NiHii/KpeanTHOro NiMiTy, cniatm
MpoueHTiB 3a KOPUCTYBaHHS Kpeaoutom/OepapadTtomM/HecaHKLiIOHOBaHMM

oBepapadPpToOM/KpeauTHOIO NiHIEN/KPeanTHOro NiMiTy), WO BMNAMBAKOTL 3 BianosigHoro JloroBopy
Ta/abo umx YMOB, Yy CTpPOK, BCTaHOB/AEHMM BignoBiaHMM J[loroBopom Ta/abo uumu YMmoBamu.
3000B’93aHHS HEBMKOHAHE [103MYanNbHUKOM € MPOCTPOYEHMM, MOUMHAOYM 3 [OHS, WO CHigye 3a
OCTaHHIM [HEM CTPOKY BMKOHaHHS OaHOro 30608B’a3aHHS 3rifHO 3 yMOBaMu BignosigHoro Jorosopy
Ta/abo 3rigHo 3 UMMM YMOBaMM, [0 OHS, WO Nepeaye AHK GAaKTUYHOIO BMKOHAHHS o3mnyanbHMKOM
[laHOro 3000B’93aHHS B MOBHOMY 06CA3i (BK/HOYHO).

MpocTpoyeHa 3a6oproBaHicTb — NPOCTpoYeHa 3a60ProBaHiCTb CKNAJAETHCS 3:

- NPOCTPOYEHOro oBepApadTy/HEeCAHKLIOHOBAHOIO NPOCTPOYEHOro oBepapadty - oeepapadTy
He Cnaa4yeHoro Ao 25-ro uncna mMicaus HaCTyNHOro 3a 3BITHUM;

- NPOCTPOYEHOi KpeauTHOI NiHii (KpeauTHoro niMiTy)/npoctpodyeHoro Kpeguty - cyma
BMKOPUCTAHOI KpeaMTHOI NiHii(kpeauTHoro nimity)/cyma KpeguTy, He noraweHa A0 BKa3aHOro B
[oroBopi uncna Micsaus 3rigHo BCTaHOBNEHOro rpadiky abo Ao BkasaHoro [JoroBopoM uncna Micsaus,
wo Bignosigae KiHuesoMy noraweHHtio Kpeguty, abo fo uncna Micsaus, BCTAHOBNEHONO 33 BUMOIO
baHky wopo pocrtpokosoro KiHueeoro noraweHHs Kpeauty y Bunagkax, Bu3HaveHux [1oroBopom
Ta/abo umMmu YmMoBamu;

- CYMM HApaxoBaHWX TMpPOLUEHTIB 33 KOPWUCTYBaHHA  oBepApadTOM/HECAaHKLiIOHOBAaHMM
ogepapadToM (B TOMY 4MUCAi MPOCTPOYEHMM o0BepApadTOM/MPOCTPOYEHNM HECAHKLIOHOBAHUM
oBepapadToM), Lo He Bynm cniayeHi Ao 25-ro ynMcna Micaus HaCcTyMHOrO 3a 3BiTHWUM;

- CyMM  HapaxoBaHux [lpoueHTiB 33 KOPUCTYBaHHS  KPeaMTHOK  JiHi€l(KpeauTHUM
niMiTom)/KpeautoM (B TOMY 4MCNi NPOCTPOYEHO KPeaMTHO NiHi€E/npoctpodyeHuM Kpeantom), wo
He Oynu cnnayeHi 0o BkasaHoro B [oroBopi yucia micauq 3rigHo BCTaHOBNAEHOro rpadiky abo ao
BkasaHoro [loroBopoM umcna Micsus, wo Bignosigae KiHUeBOMY KpeauTHOI JNiHii(KpeaUTHUM
nimitom/noraweHHo Kpeouty, abo ao umcna Micsaus, BCTAHOBNEHOro 3a BMMOrow baHky wono
noctpokoBoro KiHueBoro noraweHHs KpeauTHoi NiHii/Kpeanuty y Bunagkax, Bu3HaveHunx [lorosopom
Ta/abo uMmMm YmMoBamu.

Mpoctuit enektpoHHuit nignuc (Mpoctuin EM) - sug ENN, kpim kBanidikosaHoro El, ynockoHaneHoro
ElN, 3 BMKOPUCTAHHSIM TEXHOMOrIii, BM3HayYeHOi baHkoM B T.M. i3 3acTocyBaHHaM OTP-naponto. Y
noJanblii B3aEMOMii Ta NiANMCaHHI O6yab-AKMX OOKYMEHTIB Ta 6yab-SKMX BONEBUSBNEHb Kni€HTa, y
T.4. ane He BUKIOYHO Yy Cuctemi MoBiNbHOrO 3aCTOCYHKY MOXE BMKOPUCTOBYBATUCb B TOMY YMCAI
OpHopazosuit uudposui naponb (OTP- naponb) y akocTi [pocToro enekTpoHHOro nianumcy.
MpoueHtTy 3a  KopuctyBaHHa  Kpeputom (MpoueHTH)/0BepapadToM/HecaHKLiOHOBaHUM
oBepapadPTOM/KpeaUTHOK NiHIEID - nyaTa, $SKa BCTAaHOBMAKETbCAS bBaHKOM 3a KOpUCTYBaHHS

1

W

YMOBM Ta NOpsLOK HagaHHs 6aHKiBcbkux nocnyr B AT “BAHK K" (ans disnuHux ocib)



KpepuTtom/oBepapadToM/HeCaHKLiOHOBAaHUM oBepapadPpToM/KpeanTHO NiHIE/KpeanTHUM
NiMITOM(B TOMY 4MCi NPOCTPOYEHUMM )y MPOLLEHTAX PiYHMX, HAPAXOBYETbCSA BaHKOM Ta cnnavyeTbes
[Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha yMoBax, Wo nepenbaveHi Jorosopom Ta/abo ummu
YMoBamu.

PaxyHOK — BKNaaHMM paxyHOK, MOTOYHMI PAXYHOK, KAPTKOBMIM PaXYHOK, KpeAMUTHUIM paxXyHOK, Npo SKi
noeTbcsa y unx YMoBax, ki BiokpuTi abo BigkpuBaTbcs baHkoM KnieHTy Ha nigcTtasi BignosigHoOro
Horosopy.

PernameHT 3apaxyBaHHs rpowoBux KowTiB Ha KP - pernameHT npoBeaeHHs WwoaeHHMX pobiT, 3rigHo
3 IKMM rpowwoBi KowTh Ha KP Mo3nyanbHUKa 3apaxoByoTbCst baHKOM B AeHb HAAXOMKEHHS KOLUTIB.
Po6oumit peHb - feHb, KM € poboumM gHeM gns BaHKIBCbKOI cMcTeMM YKpAiHM 3rigHO 3 YMHHMM
33aKOHOAABCTBOM YKpaiHM, B TOMY YMCNi 3 HOPMaTMBHO-NPaBOBMMM akTaMu HauioHanbHOro 6aHky
YKpaiHu.

Po3paxyHKOBUWIA A€Hb - OCTaHHI poboYMi AEeHb KOXHOrO Micaus, B kM baHk 34iMcHI0OE BMNNaTy
MPOLEHTIB HA 3anuMWwKM KowTiB Ha KP, cnucaHHS MpoUEeHTIB 33 KOPUCTYBAHHSA KpeauTOM,
oBepApadTOM/HECaHKLIOHOBaHUM 0BepapadTOM Ta KOMICIMHMX BWMHAropog 3a 3A4iMCHEeHUMK
NAATKHMMM OnepaLisiMM 3 BUKOPUCTAHHSAM KapTKM.

Po3spaxyHkoBuiA nepiog - nepiog 3 OCTAaHHbOrO poboyoro [AHS MonepesHbOro Micausa no
nepenocTaHHin poboynii AeHb NOTOYHOIO MiCsLS BKIOYHO.

Cair banky (BebcaiT baHky)-odiuinHa iHTepHeT-cTopiHka baHky https://www.clhs.com.ua.

Cucrema MobinbHoro 3actocyHky (Cuctema MB)- Mo6inbHUI 3acTOCYHOK baHky, 9kui oae 3mory
30IMCHIOBATU OMCTaHLIMHY igeHTMdIKALio, BiAKPUMBATM MOTOYHI Ta BKAAOHI paxyHKW, OaHKIBCbKi
KapTKW, KEPYBATU BIACHUMM paxyHKAMW, 34iMACHIOBATM NJaTeXi Ta Mepekasu KOLWTiB, 33 LONOMOIoK
MObGinbHOro TenedoHy.

Cucrema Mo6inbHUX NnaTexiB - KOMMJEKC NPOrpaMHOro 3abesneyeHHs, WO BKAOYAE EnekTpoHHU
ramaHeup, LWo fo03Bonse KnieHTy BUKOPUCTOBYBATU NOCNYrM 3 BE3KOHTAKTHOI OMiaTv TOBapiB i mocayr
3 BUKOPUCTAHHAM TEXHOJOrii 6e34p0OTOBOro BUCOKOYACTOTHOrO 3B'a3Ky Manoro pagiycy aii (NFC).
CnoxuMBuYMin KpeauT (KpeauT)- rPOLOBi KOWTW, WO HAAAKTbCS CAOXMBAYYy (MNO3MYanbHMKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) Aig 3a40BONEHHS NOTPeO, He MOB’I3aHUX 3 NiANPUEMHULBKOI,
He3a/1IeXKHOH NPOdECiAHOI AiSNbHICTIO a0 BUKOHAHHSIM 000B’S3KiB HaMMaHOro npaLiBHMKA.

Cron - nucT - nepenik cneuianbHMX NAATDKHKMX 3acobiB (MnaTixHux kapTtok, BIK), cknageHun 3a
NeBHUMM iX PeKBi3UTaMK, 33 9KMMK 3a60poHEeHO abo 0OMeXeHO NpoBedeHHs NNATIXXHUX Oonepawii.
Cron-nuct Moxe BecTMcsl B baHKy Ta B NNaTiKHIM cMCTEMI. 3aneXHO Bif NpaBua MAaTiXKHOI CMCTEMMU
CTOM-/IUCT MOXe BYTM eneKTpOHHMM Ta/abo nanepoBuM.

CropoHM - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, aki yknanu mixx coboto [Jorosip

CTopoHHi HapaBaui nNnaTikHUMX nocnyr - 6aHKM Ta iHWI HAaAaBayi NAATIXXHMX NOCAYT, WO OTPUMANK
NpaBo Ha HagaHHSA HediHAHCOBMX MATIXKHMX MOCAYT.

Tapudwm - ue cykynHicte Tapudis baHky, 3a 9KUMM 30iACHIOETbCS 06CYyroByBaHHS PaxyHkiB KnieHTis
Ta Ha4AHHS NOCAYr B MeXax BignosigHoro [loroBopy Ta umMx YMoB.

TepMiH BUKOHAHHA onepauii — TEPMiH HAAXOOXKEHHS AAHMX Bifg, NNaTikHOI cuctemMn oo baHky wono
iHiuinosaHoi Knientom ([depxatenem) onepadii, HEOOXiAHMX An9 NPOBeAEHHS onepalii N0 paxyHKy
Knienta (Jepxatens).

TokeH - uudpoBe npencTaBneHHs KapTku, g9ke ¢GopMyeTbcs 3a (aktom peectpauii Kaptku B
EnekTpoHHOMY ramaHui i 36epiraetbcs B 3aluMppOBAHOMY BUIISAI B 3aXMLLEHOMY CXOBMLLI MOBINBHOMO
NpUCTpOLO.

TokeHi3awuisi- npouec CTBOpeHHS TOKeHaA i MOro 3B'3kM 3 HOMepoM KapTku, Wo A03BONSE OAHO3HAYHO
BM3HauMTU KapTKy, BUKOPUCTaHY AN15 34iACHEHHS NAATIXKHOI onepaLii 3 BUKOPUCTaHHSM EnekTpoHHOro
ramaHus.

TpaHWw - 4acTUHA KpeaUTHUX KOLWTIB, SIKa HALAETbCA 0AHOPa30Bo KnieHTy (Mo3nyanbHMKY) B paxyHOK
BiAKPUTOI KPEAMTHOI NiHii/BCTAHOBNEHOI0 KpeaUTHOrO NiMiTy.

Yropa FATCA - Yroga mixx Ypagom Ykpainu 1a Ypsgom CnonyveHnx LUtatis AMepuku oas noninweHHs
BMKOHAHHSA MOAATKOBUX NPaBWA i 3aCTOCYBaHHA nonoxeHb 3akoHy CLUA «[Mpo noaaTkosi BMMOru ao
iHO3eMHuX paxyHkiB» (FATCA).

YMoBM - Ui YMOBM Ta NopsiaoK HagaHHS 6aHkiBcbkmx nocnyr B AT “BAHK K7 (ans disnyHux ocib).
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MoHa - DoHA rapaHTyBaHHS BKIa4iB Gi3snyHMX 0Cib.

Maiin 3apaxyBaHHSl TPOLIOBUX KOWTIB — e€JeKTPOHHUI dain, 3a [ONoMorow sgkoro baHkom
3apaxoByTbCa rpowoBi kowTtu Ha KP nosuuyanbHuka y pasi noraweHHs Kpeouty (KiHLeBOro
noraweHHs Kpenuty) Ta npoueHTiB [1o3nyansHUKOM.

®diHaHcoBui areHT- 3rigHo n. 14.1.257-1 cratTi 14 MopaTtkoBoro Kopekcy Ykpainu , 6yab-gka ocoba
(kpiM di3nyHOI 0cobM), 9Ka BiANOBIAAE BWM3HAYEHHIO 3BITHOI (iHAHCOBOI YCTAHOBM YKpaiHW, Y
3HayeHHi, HaBegeHoMmy B Yroai FATCA, Ta/abo nia3eiTHOI (iHAaHCOBOI YyCTaHOBM BiAMOBIAHO A0
baratoctopoHHboi yrogy CRS Ta 3aranbHoro ctaHgapty 3BiTHocTi CRS, Ta ska BignosigHO n0
MopaTtkoBoro Kopekcy YKpaiHM Ta iHWKMX akTiB 3aKOHOAABCTBA, YXBANEHMX HAa BMKOHAHHSA Yroau
FATCA Ta baratoctopoHHboi yrogn CRS, 3060B’13aHa 3aCTOCOBYBATM 3aX04M HANEXHOI KOMMJIEKCHOI
nepesipkn A0 (iHAHCOBMX PaxyHKiB, MoAaBaTW 3BiT MPO MiA3BITHI PaxyHKM OO0 KOHTPOKOKYOro
OpraHy, BMKOHYBATW iHWIi 00OOB'A3KM Ta HECTW BiANOBiIAANbHICTb 33 MOPYLIEHHS UMX OOOB'A3KIB Y
NopsiAKY, BCTAHOBNEHOMY 3aKOHOM.

®diHaHcoBUI HOMep - HOMep MobBinbHOro TenedoHy, foCTyn A0 gkoro (BianosigHoi SIM-kapTu) mae
BMK/IIOYHO KJTIEHT. 3a3Ha4YeHW KNIEHTOM NpU MEpPBUHHIW peecTpauii HoOMep B MOAANbLIOMY
BMKOPUCTOBYETbCA baHKOM pfig BCTaHOBMEHHS 0COOM KNiEHTA Ta HadaHHA MOMYy CepBiCiB,
nepenbayeHmx [Jorosopom.

MiHaHcoBUIA paxyHOK - 3rigHO n. 14.1.258-1 cratTi 14 MNopgatkoBoro Kogekcy YKpaiHM - paxyHOK,
BiAKPUTMI DiHAHCOBUM areHTOM, abo JOroBip, yknageHuin GiHaHCOBMM areHToM.

CVV/CVC-kop — ue TpM3HAYHMI HOMEp Ha 3BOPOTHiM CTOpOHi KapTku Ha cMmy3i gns nignucy nicng
Homepy KapTku.

3-D Secure (Tpu-pe-cex’top) - ue yxsaneHuii NC npoTokon 3miAcHeHHs aBTeHTUikauii Oepxartenis
BIMK nig yac npoBegeHHs nnatixkHoi onepauin 3 bINK B Mepexi iHTepHeT. ABTeHTUdiKauia Lepxatens
BIMK npu npoBegeHHi HUM nnaTixkHoi onepauii 3 BlK B Mepexi iHTepHeT BiAOYBAETLCSA WISAXOM
BBeAEeHHS [epxkatenem opgHopa3oBoro uM@pOBOro napons, Wo Haginwoe Big banky y CMC Ha
3apeecTpoBaHuit HoMep TenedoHy [epxartens, skuid O6yno BkasaHO Npu yknagaHuHi [orosopy.
BeeneHHs oaHopa3oBoro LUMdpOBOro Napoad B MOMEHT 3LiMCHEHHS nnaTikHOI onepauii 3 BMK B
IHTepHeT niaTBEepAXKYE YYacTb Ta 3rogy [epxartens Ha NpoBefeHHS Takoi naaTixxHoi onepauii 3 bI1K.
Click to Pay - MexaHi3M odOpM/IEHHS 1 onnaTh 3aMOBAEHb TOBAPIB Ta MOCAYr Y PEXWUMIi OHNAMH 3
BMKOPUCTaHHAM OAHUX KApTKW nonepenHbo 36epexeHnx s 4aHoro suay onnar.

Nippo3ain 2.  3aranbHi NPUHLMNM HAAAHHS nocayr

2.1.  Yknagatoum 3 baHkom [oroBip, KnieHT akuenTtye nybniyHy npono3sumuito banky yknactv Jorosip
6aHKIBCbKOro 06C1yroByBaHHS Ta MOrOMXKYETbCA 3 LMMKU YMOBAMM.

2.2.  YMoswu po3MmiweHi Ha CaiTi baHKy Ta HabupaloTb YMHHOCTI 3 MOMEHTY iX ONPUIOLHEHHS Ha
Canti baHky.

2.3. YMOBM MiICTATb TMMOBI MONOXEHHA HafdaHHS OGaHKiBCbkMX nocnyr baHkom KnieHTam Ta B
KOXHOMY KOHKpeTHOoMYy [loroBopi 3acTOCOBYHOTbHCS BiANOBIAHI HOPMWM BIAMNOBIAHWMX PO3AiNiB, LWO
peryntoTb NPaBoOBIAHOCUMHM MiX KnieHTOM Ta baHkoM.

2.4. Y pa3si po3b6iKHOCTEN MiXX MONOXKEHHAMM YMOB Ta BianoBigHoro [Jorosopy, BUWY CUY MatoTb
NONOXEHHS BianosiaHoro lorosopy.

2.5. baHK € ¢iHaHCOBMM areHTOM Ta BiAMNOBIAAE BM3HAYEHHIO 3BITHOI (iHAHCOBOI YCTAHOBU
YKpaiHu, y 3HaueHHi, HaseaeHoMy B Yrogi FATCA Ta € nia3BiTHOK (iHAHCOBOK YCTAaHOBOK YKpaiHu
BiANoBiAHO A0 baratocTopoHHboi yrogm CRS Ta 3aranbHoro ctaHAapTy 3BiTHOCTI CRS.

Nippospin 3.  3aranbHi npaBa Ta 0608’a3ku baHKy Ta KnieHta

3.1.  baHK 3060B’3aHMi1:

3.1.1. 3abe3neuntn 36epexeHHs iHPopMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULO, Y TOMY YKUCAI, ane
He BMKJ/IOYHO, iHpopMauii woao PaxyHkiB, onepauin, nposeaeHux no PaxyHkam KnieHTa, 3gincHeHUX
KnieHToM yroa, diHaHCOBO-EKOHOMIYHMI CTaH KnieHTa, HanpsiMM AiSnbHOCTI, iHWOI iHpopMauii, ska
cTana Bigoma baHky y npoueci o6cnyrosyBaHHs KnieHTa (6aHKiBCbKOT TaeEMHML). be3 3roan KnieHta
baHK po3kpuBae TpeTiM ocobam iHOOPMALI0, WO MICTUTb GAHKIBCbKY TAEMHMLIO, BMK/OYHO Ha
niacrtaBax Ta B nopsagky, nepenbayeHmMx YAHHUM 3aKOHOAABCTBOM YKpPaAiHM.
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3.1.2. 3piNCHIOBATM peECTpaLito 3BepHeHHs KnieHTa npu AUCTaHLIMHOMY 06CnyroByBaHHi KnieHTa
(Oepxatens).

3.1.3. OdopmnsatM HeobXigHi pO3paxyHKOBI Ta iHWI AOKYMEHTW, SKi MiATBEPIXYIOTb 34iNCHEHHS
AWCTaHUiMHOro ob6cnyrosyBaHHs KnieHTa, BignoBigHO 4O BUMOr 3aKOHOAABCTBA.

3.1.4. 3pincHioBati baHKiBCbKe 06CNyroByBaHHS BiAMOBIAHO 4O YMOB BiAnoBiAHOro [Jorosopy, Umx
YMOB Ta NosioXXeHb YAHHOIO 3aKOHOAABCTBA YKPAiHMU.

3.1.5. Ha sumory KnieHta HagaTu konito (CkaHkonito) YMoB.

3.1.6. BukoHyBaTM GYHKLIiO MOAATKOBOro areHta BknagHWKa WwoA0 OMOAaTKYBaHHS LOXOAIB Npu
BMNJIATIi HAapaxOBaHWX MpPOLEHTIB 3a Bknagamu, HakomuMuyBasbHMMM UM MOTOYHUMM PaXYHKaAMM
WASXOM YTPMMaHHS MOAaTKiB/360piB Ta iHWMX OOOB’A3KOBMX MNAaTeXiB, Y MOpsSAKY Ta B poO3Mipi
BM3HAY€HWM YMHHUM 3aKOHOLABCTBOM YKpaiHw.

3.2.  baHk mae npaBo:

3.2.1. TlpoBoauTV NepeBipKy AOKYMEHTIB, WO HaAaHi KnieHTom ang Biakputta PaxyHkis.

3.2.2. BigMOBWTW Yy 30IACHEHHI AMCTaHUinHOro obcayroByBaHHs KnieHta (JepxaTens) y Bunaaky,
Konu npouenypy ayteHTudikauii Knienta (depxatens) He npoBeaeHo.

3.2.3. BiaMOBMTM Y 3AiACHEHHI AucCTaHuinHOro obcnyroByBaHHs KnieHta (Jepxartens) y pasi He
niaTsepoxkeHHs KnieHTOM po3nopsoXeHHs; HeHagaHHs KnieHTom, npu noTpebi, niaTBepaXyumnx
[OKYMEHTIB LWOAO OnepaLii; SKWo onepauis MiCTUTMUME O3HaKM TaKoi, WO nignarae diHaHCcOBOMY
MOHITOPUHTY TOLLO.

3.2.4. 3 BNacHoi iHiLiaTMBM OONOBHIOBATM Ta/ab0 3MiHIOBATM YMOBM (B TOMY YMCAi, BUKNAAATU YMOBM
B HOBiM pepakuii), Tapudu banky, ymosu MNakeTHMx npono3uuin, npo wo baHk nosinomnse KnieHta i3
33a3HAYEHHAIM [aTW, 3 [KOi BOHW BCTAHOBKOKOTLCS baHKOM, OOHMM UM OEKiNbKOMA i3 HACTYMHUX
cnocobiB Ha BUbip baHky:

- po3MilleHHaM iHdopMauii Ha CaiTi baHky https://www.clhs.com.ua/

- po3MilleHHAM iHpopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOpMaLiMHMM MOBIAOMMIEHHSAM B OMepaLiMHMX MpUMIlLEHH:AX, Kacax baHky (gowka
OroJIOLLEHD);

- MOLITOBMM MOBIAOMMEHHAM (3a aapecoto KnieHTa, Wwo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXXEHY HANIEXHUM YMHOM OpraHisaui€to (yCTaHOBO, NiANPUEMCTBOM);

- nyw-noBigomieHHs y MoBinbHOMY 3aCTOCYHKY.

3.2.5. Y pasi HeHapaHHa KnieHTOM HeobXiaHMX Ans 3AiMCHEHHS HaneXHoi nepesipku KnieHTa, ans
BMKOHaHHA BaHKOM @yHKUiM (iHAaHCOBOro areHTa BiAMOBiAHO A0 BuMOr [1ogaTKoOBOro Komekcy
YkpaiHu, Bumor Yroam FATCA, BuMor 3aranbHoro ctaHaapty 3BiTHocTi CRS, nokymeHTiB/ BigoMocTel/
iHpopMauii/ nosicHeHb abo HapaHHS HE[OCTOBIPHMX AOKYMEHTIB/ BigoMocTel/ iHdhopMaLii/ noscHeHb
a60 HaJaHHS OOKYMEHTIB/ BigoMocTel/ iHbopMaLii/ nosicHeHb 3 MeTOK BBeAeHHS baHKy B OMaHy abo
y pa3i He gaBkn KnieHTa go baHky 3 MeTO HagaHHS 3anuMTyBaHWXx baHKOM OOKyMeHTiB/ BigomocTen /
iHdbopMaLii / NOSICHEHb, B TOMY YMC/i 3 METOI0 HaNeXHOI nepesipky/ akTyanisauii iHbopMaLii woano
KnieHTa, abo HaflaHHA OOKYMEHTIB/ BigoMOCTel/ iHhopMaLii/ NOSICHEHD, L0 He CMPOCTOBYHOTb Nifo3py
baHKy Woa0 nia3BiTHOCTI paxyHkiB KnieHta BianosigHo oo sumor Yroan FATCA Ta/abo 3aranbHoro
cTaHpapty 3BiTHocTi CRS abo HenogigomneHHst KnieHToM baHKy npo 3MiHy cTaTycy nogaTKOBOro
pe3naeHTCTBa AN BMKOHAHHA BMMOr 3aranbHoro ctaHgapTy CRS, baHK Moxe BiAMOBMTUCS Bij,
[orosopy Ta 3akputu BCi paxyHku KnieHTa, BigkpwuTi BignosigHo oo Jorosopy. MNpu peanizauii npasa
baHky BiAMOBMTMCS Bif NiATPMMAHHS AiNOBMX BiGHOCMH Yy BMNagkax, nepenbaveHmx onaTtkoBuM
KoAEeKCcOM YKpaiHM, 3aKOHOAABCTBOM, WO peryne BiAHOCMHM y cdepi 3anobiraHHs Ta npotuaii
neranisadii (BigMMBaAHHIO) [,OXOAIB, OAEPXKAHUX 3/TOYMHHUM LUASIXOM, (PiHAHCYBAHHIO TEPOpM3MY Ta
(diHaHCYBaHHIO PO3MOBCHOXKEHHS 30p0Oi MAcOBOro 3HMILEHHA. baHK He Hece BiAMOBIAANBHOCTI 3a
30uTkM KnieHTta, nos’s3aHi 3 posipBaHHAM baHkom [JoroBopy B OLHOCTOPOHHLOMY nopsiaky abo
BiaMoBoto baHky Big [dorosopy.

3.2.6. Poskpusatu iHpopMauito npo KnieHTa, Wo cTaHOBUTb BaHKIBCbKY TAEMHUMLIO ¥ BUMALKaX Ta B
06ca3i, BU3HaYUeHnx 3aranbHuUM cTaHAapToM 3BiTHOCTI CRS Ta iHWKWMKU MiXXHApOAHUMK [OrOBOPaMMU,
L0 MiCTATb MONOXEHHS NPO 0OMiH iHdhOpMaLi€r AN NOAATKOBMX Liinew, 3roaa Ha 060B'A3KOBICTb IKMX
HagaHa BepxoBHoto Pagoto YkpaiHu, abo yknageHMMM Ha ix niactaBi MiXkBigOMYMMKM AOrOBOpaMMU, a
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https://www.clhs.com.ua/

TaKoXX 06pobnaTm nepcoHanbHi faHi KnieHta, B TOMy uncii nepegasatu iHpopmauito npo KnieHTa, Wwo
CTAHOBWTb HAHKIBCbKY TAEMHULIO Ta MepCoHanbHi AaHi KnieHta TpetiMm ocobam, B Mexax Ta NopsiaKy,
BCTAaHOBNEHMX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

3.2.7. BiaMOBMTM y BCTAQHOBMEHHI AiNOBMX BiIAHOCWMH/HAAAHHI MOCAYr/NpoOBeAEHHI onepawii
(3ynuHUTK 3aiMcHEHHS onepalii)/ob6cnyroByBaHHi PaxyHka y BUNAAKy SKLWO:

- y Bunagkax nepepbaveHnx 3akoHoM YkpaiHu «[lpo 3anobiraHHg Ta MpoTMAi0 neranisauii
(BiAMMBAHHIO) 0OXOAIB, OAEPXKAHMX 3NOYMHHUM WASAXOM, DiHAHCYBAHHIO TepOpM3MYy Ta QiHAHCYBAHHIO
pO3MOBCIOAXKEHHS 30p0Oi MACOBOr0 3HMLIEHHS» Ta 3aKOHOM YKpaiHM «[1po 6aHKM i OaHKiBCbKY
LiSNbHICTb», @ TaKOX Yy BWMMAAKy HeHagaHHs KnieHTom iHdopMauii, HeobXigHOI Ans HanexHoi
nepesipkn KnieHTa Ha BMKOHAHHS BMMOT NOCTaHOBM HauioHanbHoro 6aHky Ykpainu Big 16.03.2023
N2 26 «[lpo po3kputTa iHbOpMaLii Woao 3B'A3KiB KMIEHTIB i3 4EPXKABOK, WO 34iMCHIOE 306pOMHY
arpecito npoTtu YkpaiHu» abo KnieHToM He HafgaHi AOKYMeHTH/ BiLoMOCTi / iHdopMaLis / NOSICHEHHS
NS BUKOHAHHS BaHKOM HanexHoi KOMNIeKCHOI nepeBipkn dhiHaHCOBMX paxyHkiB KnieHTa BianoBigHoO
[0 BUMOT 3arafnbHoro craHgapTy 3BiTHocTi CRS;

- KnieHTom He noBigomneHo baHk Npo 3MiHy CTaTycy NOAaTKOBOro pe3naeHCTBa AN BUKOHAHHS
BMMOT 3aranbHOro ctaHpapTy 3BiTHOcTi CRS; HapaHi KnieHToM pokymeHTW/ BigomocTi/ iHdopmauis/
MOSICHEHHS He CMPOCTOBYHOTb Nifo3py baHKy Wwoao nig3BiTHOCTI paxyHKiB KnieHTa BignosigHO oo
BMMOT 3aranbHOro ctaHaapTy 3BiTHOCTI CRS.

- Yy BUNAAKY HEHafaHHS/ HEeHanexHoro HafaHHa KnieHToM Ha 3anuT baHky [oKyMeHTie/
BiAOMOCTEN HEeobXigHMX 0N HanexHoi nepeBipky/ akTyanisauii iHbopMauii wopno KnieHta, B ToMy
Yynucni 3 METOK BMKOHAHHA BaHKOM QYHKLUIM cy6’ekTa NepBUHHOIO iHAHCOBOrO MOHITOPUHIY, BUMOT
Yropu FATCA Ta 3aranbHoro ctaHpapty 3BiTHocTi CRS.

3.2.8. Tlip yac 34iMCHEHHS CBOEI AignbHOCTI baHK Ma€ NpaBoO BXMBATK BCiX 3aX0A4iB AN 4OTPUMAHHS
Bumor Yrogu FATCA |, 3aranbHoro ctaHaapty 3BiTHOCTI CRS, BpaxoBytoun, wo baHk € diHaHCOBMM
areHToM (nig3siTHOK ¢iHAHCOBOK YCTaHOBOW) BignNoBiaHO A0 lNogaTkoBoro koaekcy Ykpainu. [ng
BMKOHaHHS Bumor Yroam FATCA Ta 3aranbHoro ctangapty 3BiTHOCTI CRS, a TakoX BMKOHaHHS BUMOT
33aKOHOAABCTBA, CNPAMOBAHUX Ha BMKOHAHHS BuMor Yrogn FATCA Ta 3aranbHoro ctaHaapTy 3BiTHOCTI
CRS baHk mae npaBo y BigHocuMHax CTopiH 3a [LoroBOpoM 3acTOCOBYBAaTW B TOMY UMCHi, aNne He
BMKJIOYHO, TaKi npoLenypu:

- npoBeneHHsl ineHTUdiKauii KnieHTiB 3 MeTOK BMSIBNEHHS NOAATKOBMX PE3UAEHTIB iHLWMKX
fLepxaB (pUCAMKLIN);

- BXMBATU 3ax0fiB HANEXHOI KOMMNEKCHOI MepeBipkM 3 METOK BCTAHOB/IEHHS CTaTycy
NnoaaTKOBOro pesnaeHTcTBa KnieHTa BignosigHo Ao sumor [ogaTkoBoro kogekcy YkpaiHu, 3aranbHoro
ctaHpapty 3BiTHOCTI CRS Ta BM3HAyeHHS aepXkas (TepuTopilt), pe3naeHToM akux € KnieHT ans uinen
3aranbHoro ctaHzapTty 3BiTHocTi CRS;

- oTpuMaTK Big, KNi€HTIB HaNeXHUM YMHOM 3aNOBHEHI AOKYMEHTM CaMOCTIHOI OLiHKM CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTPOMIOHOUMX 0Ci6, POPMU SKMX BU3HAYEHI YMHHMM 3aKOHOOABCTBOM
Ta/abo BHYTPILUHIMX HOPMATUBHO-PO3NOPSAAYMMM OOKYMEHTaMK BaHKy;

- otpuMatu BiA Knienta iHwy iHdopmauio Ta/abo AOKyMeHTH, HeobxiaHi BaHky ang BXUTTS
3aX0AiB HANEXHOI KOMMAEKCHOI nepeBipkn (iHAHCOBMX paxyHKiB, BCTAHOBNEHHS iX MiA3BIiTHOCTI Ta
CKNafaHHA 3BITHOCTI 33 NiA3BITHUMM paxyHKaMM Ha BUKOHaHHS BuMor Yrogu FATCA T1a/abo
3aranbHoro ctaHgapty 3BiTHocTi CRS BignoBigHoO fo nmianyHkTy 39-3 .1.3 nyHkTy 39-3 .1 cTaTtTi 39
Mopatkosoro Kogekcy Ykpainu.

3.2.9. 3aKpuBaTU PaxyHKM KMI€HTIB (B T.Y. ane He BUKIOYHO MOTOYHI, KAPTKOBI, HAKOMMYYBASbHI), AKi
€ CK/Ia[OBOK NAaKETHOro 0O6CNYyroByBaHHS KIi€HTIB, 6e3 po3ipBaHHA [loroBopy Ha NaKeTHe
obcnyrosyBaHHs Ta 6e3 okpeMoi 3rogu KnieHTta Ha ue, 33 BUKOHaHHS (260 HaCTaHHS) HAaCTYMHUX YMOB:
- baHK NpUIMHAB pilleHHs Npo NOoAasblie 3aKPUTTS Ta He 06CYroByBaHHS NEBHOIO BUAY PaxyHKIB,
ab0 paxyHKiB y NeBHilt BaNtoTi;

- 3a paxyHKOM, WO 3aKPUBAETbLCS, BIACYTHIN 3a/MWOK KOWTIB Ta PyX KOLWTIB BNPOAOBX TPbOX
pokiB Ta 6inbLue.

3.3, KnieHT 3060B'a3aHuMiA:
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3.3.1. Ha MOMeHT yknageHHs BignosigHoro [loroBopy Hagatv baHky BCi 4OKYMEHTH, HEOBXigHI ang
BiaKpuTTa PaxyHky Ta ineHTudikauii/sepudikauii Knienta y banky, 3rigHo 3 BUMoramu 3akoHy YkpaiHu
«[Mpo 3anobiraHHs Ta NpoTUAit0 neranisauii (BiAMMBAHHIO) LOXOAIB, OLEPXKAaHUX 3/TOYUHHUM LUJISIXOM,
diHaHCYBaHHIO Tepopm3My Ta iHAHCYBAHHIO PO3NOBCHAXKEHHS 30pOi MACOBOrO 3HULEHHS», Yroam
FATCA Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS, akTiB HauioHanbHOro 6aHky YkpaiHu 1a baHky, npu
LIbOMY TaKi JOKYMEHTU MOBUHHI BYTU YNHHUMM (BIACHUMM) HA Yac iX NOAAHHSA Ta iX 0DOPMNEHHS MaE
BiANOBIAATM BUMOraM 3aKOHOAABCTBA YKpaiHu.

3.3.2. CnnadvyBatu baHky komicii 3rigHo Tapudis baHky B nopsaky, BUSHa4eHOMY UMUK YMOBaMM.
3.3.3. Tloracutn 3aboprosaHicTb/OCHOBHe 3000B’A3aHHS, WO MOXe BUHWKHYTWU y KnieHTa 3rigHo
yKknageHmx [loroeopis, B Nopsaky Ta Ha yMoBax umx [lorosopis Ta 3rigHoO uux YMOB.

3.3.4. Hapasatn baHKy [OCTOBipHi OOKyMeHTM Ta/abo BigomocTi Ta/abo iHdbopmauito Ta/abo
NOSICHEHHS 3 METOK 3AiMCHeHHS baHkoM npoueayp HanexHoi nepeBipku KnieHTa i MOHIiTOpuHrY
LiNoBMX BiAHOCKH / diHAaHCOBMX onepauin, BUKOHaHHS baHkom Bumor Yrogm FATCA Ta 3aranbHoro
CTaHaapTy 3BiTHOCTIi CRS, a TakoX BMKOHAHHS BMMOI 3aKOHOAABCTBA, CMPSMOBAHMX HA BUKOHAHHS
sumor Yroam FATCA Ta 3aranbHoro ctaHgapTy 3BiTHOCTI CRS.

- Y pasi 3MiHM HagaHUX paHille JaHUX B MeXax BUMOT 3aranbHoro ctanaapty 3siTHocTi CRS abo
y pa3si OTpUMaHHS BiANOBIAHOrO 3anuTy baHKy 3 METOK BWMKOHAHHS BMMOT 3arasbHOro CTaHAApTY
3BiTHOCTI CRS, KnieHT 3060B’93aHUM 34iMCHUTN OHOBNEHHSA TAaKMX AAHUX Y CTPOK He ni3Hiwe 30 gHiB 3
[aTh iX 3MiHWM abo OTpMMaHHSA 3anuTy Bif baHky. Y BUNaaky HeHapaHHs KnieHToM Takux gaHux abo
Ha4aHHS HMUM HEeOO0CTOBipHMX AaHuX, KnieHT BiawkonoBye baHky 36UTKKM, 3aBAAHI TAKMMK MOTO OiaMMU.
baHK He Hece BigNOBIAANLHOCTI 3@ NOMUIKOBE 3BiTyBaHHS Npo GiHAHCOBI paxyHKM KnieHTa, Wo cTano
HacNigkoM HeHagaHHS abo HeHaneXxHoro HagaHHs KnieHTOM HeobXiZHMX AAaHMX AJ1S BMKOHAHHS
baHKOM HaneXxHoi KOMMAEKCHOI nepeBipkn (iHAHCOBMX paxyHKIB 3rigHO i3 3arafbHUM CTaHOAPTOM
3giTHOCTI CRS.

3.4.  KnieHT mae npaBo:

3.4.1. 3Beptatnca A0 KOHTaKT-LEHTPY 3a AOMOMOroK MporpaMHoro 3abesnevyeHHs Ta TEXHIYHMX
3ac06iB TenedoOHHOro 3B’93Ky Ta/abo TEKCTOBOro/roIoCOBOro/ Bifeo 3B’A3Ky LOAO 00C/yroByBaHHS,
OTPMMaHHA KOHCYNbTALiM wWwono nocayr baHKy; NMpUAMHEHH$/BIAHOBNEHHS BMAATKOBMX OMepaLin
wopo BIMK (6nokyBaHHs/po3bnokyBaHHa BI1K); 3piicHeHHs onepauin 3a paxyHkoMm KnieHTa Ha
NiACTaBi MOro AMCTAHLIMHMX pO3NOPSAXKEHD; BCTAHOB/IEHHS/3MiHU OYAb-9KMX iHAMBIAYANbHUX NIMITIB,
B T.4. Ha NNATiXXHi onepawii B IHTEPHETI, @ TAKOXX BMKOHAHHS iHWKMX AiK 3 KapTKOM, fKi nepenbayeHi
yMoBaMu AaHoi MybnivHoi npono3uuii.

3.4.2. BigmoBuTtuch Big [loroBopy (B paMKax CMOXMBYOrO KpeguTyBaHHS) 6e3 MOSCHEHHS MpUYMH
NPOTArOM YOTUPHAOUATM KaneHAApHWX AHIB 3 AHA yknageHHs [orosBopy (B paMkax CrAOXMBYOro
KpeauTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbMoBin dopMi. Mpu uboMy, KnieHT npoTarom
CEMM KaNeHAapHUX OHIB 3 AaTW MOAAHHS BMLLE33a3HAYEHOrO MOBIAOM/IEHHS 3000B S13aHMIA MOBEPHYTH
baHKy rpowoBi KowTK, ogepxaHi 3rigHo 3 [loroBOpoM (B paMKax CMOXMBYOrO KpeauTyBaHHS) Ta
CNAATUTM NPOLIEHTU 3a Nepiog 3 AHA OOEPXAHHS KOWTIB A0 OHS iX MOBEPHEHHS 3a CTaBKOH,
BCTAaHOBMEHOK TakuM [loroBopom.

Mippo3pin 4. BianoBipanbHicTb CTOPiH

4.1. 3a HeBMKOHaHHS Ta/abo HeHanexHe BWKOHAHHA 3000B'd3aHb CTOPOHM  HecyTb
BiANOBIAANbHICTb, 3rAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.2.  KnieHT Hece NOBHY BiAMNOBIAANbHICTb 33 AOCTOBIPHICTb BKa3aHoOi iHQopMaLii B AOKYMeHTaX,
HadaHWX ANa BiaKpUTTa PaxyHKy Ta igeHTudikauii/sepmudikauii Knienta BignosigHo Ao uux YMoB.
4.3, baHk Hece BiANOBIAANbLHICTb 3@ pO3ronowWeHHs iHhopMaUii, Wo MiCTUTb BaHKIBCbKY TAEMHMLIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.4, baHk He Hece BignosiganbHicTb nepepn KnieHToM 3a po3KpuTTa iHdOpMauii, WO MiCTUTb
6aHKIiBCbKY TAaEMHWLIO, Y pa3i HafaHHA [OCTyny A0 Takoi iHpopmauii TpeTiMm ocobaM y Bunagkax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.5.  Bci po36iXHOCTI Ta cnopw, WO BMHUKAKTbL Y 3B'93KY 3 BMKOHAHHSAM [oroBopy 6aHKiBCbKOro
obcnyroByBaHHs, BupiwytoTbcs CTopoHamu wnsgxom neperosopie Mk CTopoHamu. Y Bunagky
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HEMOXIMBOCTI AOCAITU 3rogm Crip BUPIWYETbCS B CYA0BOMY NOPSAKY 3rigHO YMHHOMO 3aKOHOAABCTBA
YKpaiHw.

MNippo3pin 5.  Crpok aii loroBopy

5.1. JloroBip BCTyna€e B cuay 3 MOMeHTy nignucaHHs CtopoHamu [oroBopy Ta Ai€ A0 MOBHOMO
BMKOHaHHS CTOpoHaMu cBOiX 3060B’93aHb Mo [oroeopy, 9KLLo iHWe He nepenbdayeHo [Jorosopom.
5.2.  TlpunuHeHHs aji [oroBopy 34iMCHIOETLCS:

- 3a iHiuiatuem Oyab-akoi 3i CTopiH: npu uboMy, CTOpOHa, SIKa Ma€ HaMip MPUNUHUTK Lit0
Horosopy, 30608B’93aHa NOBIZOMUTM NPO CBiv HaMip iHWY CTOPOHY WASXaMK Ta Yy CTPOK BKa3aHUMM B
Horosopi npo Hamip npunuHuTK aito Jorosopy. [oroip Moxe OyTM NPUNMHEHMM TiNbKK nicns
NOBHOro BMKOHaHHA CTopoHaMu cBoix 3060B’a3aHb no [orosopy;

- Ha NiACTaBi BiANOBIAHOIO pilleHHS cyay;

- Ha iHWMX nigcTaBax, nepesbavyeHmnx YUHHUM 3aKOHOAABCTBOM YKpaiHM.

5.3. CTOpoHM OOMOBMAMCA, WO OaTa, SKa 3a3HavyeHa Ha [loroBopi, BBAXKAETbCS OAHOYACHO AATOH
BiANpaBneHHS G6aHKOM eNeKTPOHHOro NpuMipHUKa [OroBopy KIi€HTa, a TakoX (PakTMUYHOK OATOH
onepxaHHs KnieHTom enekTpoHHOro npumipHuka [orosopy Big 6aHKy Ha enekTpoHHY agpecy KnieHta
abo WnaxoM nyw-nosigoMneHHs y MoBinbHOMY 3aCTOCYHKY, abo 4M B iHWMK cnocib, wo [ae
BCTaHOBUTU

[aTy BignpaBneHHs Jorosopy, 6e3 00AaTKOBMX MOBIAOMIEHb Ta NiATBEPIXKEHDb 3 60Ky KnieHTa.

Mippo3apin 6.  3aKAOYHI NONOXKEHHS

6.1.  Mignucanuam Loroeopy KnienT Hapae 3rogy AT “BAHK K[” Ha 06pobKy Ta BUKOPMCTAHHS
CBOiX MepPCOHANbHUX AAHMX, SIKi Hanexartb A0 OaHKiBCbKOI TAEMHMUI, 3rigHO 3aTBepAKeHOi baHkoM
METM TAKOr0 BMKOPMCTAHHS i Takoi 06pobKM, MiATBEPOXKYE, WO MNMCbMOBO MOBIOOMJIEHUI MNpPO
nepenbayeHi 3akoHOM YkpaiHu «[1po 3aXMCT NepCOHaNbHUX AAHMX®» Ta IHWWMMWU HOPMAMM YMHHOIO
3aKOHOAaBCTBa YKpaiHM NpaBa Cy6’ekTa NepcoHaNbHUX AAaHMX TOLLO.

Mignucannam [loroBopy KnieHT Haga€e [03BiN HAa HadaHHS HeobxigHoi iHdopMauii ans
$hOopMyBaHHS 3BITY MPO NiA3BITHI PaxyHKM, LLO NOAAETHCS A1 Liner BUKOHaHHS BuMor Yrogn FATCA
abo baratocTopoHHboi yroam CRS, B 06cs3i, Bu3HaueHoMy Yropoto FATCA abo 3aranbHMM CTaHAAPTOM
3BiTHOCTIi CRS KOHTpONOYOMY OpraHy 3rigHo NoaaTkoBoro Kogekcy YKpaiHu.

6.2. Y BMNAAKY HEHANEXHOrO BUKOHAHHS 30608B’a3aHb 3a [oroBopoM KnieHT (Mo3nyanbHKK) Hapae
3roay Ha po3kpuTTa baHkoM iHdopMaLii LWoao cTaHy Moro 3aboproBaHoCTI, AiSAbHOCTI Ta GiHAHCOBOrO
ctaHy Knienta ([Mo3nuyanbHuka), 9ka ctana Bigomow baHky y npoueci obcnyroByBaHHs KnieHTa
(Mo3unuanbHMKa) Ta € BaHKIBCbKOK TaEMHMLE B 06CA3i, HEOOXiAHOMY An9 3axXMCTy iHTepeciB baHky
Ta/abo B 06C43i, HEOOXiAHOMY ANs CTArHEHHS 3aboproBaHoCTi, Ta/abo B 06ca3i, HeobxigHOMY ong
BiACTYNNE€HHS MalHOBMX NpaB 3a [JoroBopoM Ta AOroBopaMm 3abesneyeHHs Ha KOPUCTb iHWKX OCib.
Po3kputra baHkoM iHboOpMaLii, Wo CTaHOBUTb BaHKIBCbKY TAEMHMLIO, BiANOBIAHO A0 LbOro MyHKTY
YMoB, Moxe OyTWM 34iMCHEHO Ha KOpUCTb OyAb-fKMX 0CiG, B TOMY YMC/i, ane He BWKIYHO,
NPaBOOXOPOHHUX OpraHiB, NOAATKOBUX (PiCcKanbHUX) OpraHiB (B TOMY UMCAi, ane He BUKIIOYHO,
[epxaBHoi dickanbHOi cnyxbm YkpaiHu Ta ii TepuTopianbHUX NiApPO34iNie), a TAaKOX PUAUYHUX OCIb,
WO HajaBaTMMyTb nocnyrk baHKy, NOB’A3aHi 3 MOBEPHEHHAM MNPOCTPOYEHOiI 3aboproBaHOCTI 3a
Horosopom.
6.3. YmoBu Ta Tapudu € 3aranbHOOOCTYMHMUMU, PO3POBAEHMMM HA HEBM3HAYEHWIH CTPOK Ta
HabupatloTb YMHHOCTI 3 AaTM BKa3aHOi Npu ix po3MileHHi Ha CawTi banky Ta/abo Ha iHdopMaLiiHuX
LOLWKAX B yCTaHOBax baHky.
6.4. Yknapatoum [lorosip, KnieHT noromkyeTbca 3 nopsakom 3MiHM umx YMoB Ta/abo [orosopy
Ta/abo Tapudis Ta/abo ymoB [NakeTHUX NPOMNO3ULLIN.
6.5.  CTopoHu norogmnu, WO 3MiHK, S9Ki 34iMCHIOITLCS BiAMNOBIAHO A0 NYHKTY 3.2.4 Po3ainy 1 uux
YMoB, He noTpebyloTb A0AATKOBOro yknageHHs CTOpOHaMM [OOroBOPIB LWOAO BHECEHHSI 3MiH Ta
BCTYNaKTb B CUAY 3 AaTu, Wo Byae BKa3aHa y BULLEBKA3aHMUX MOBILOMIEHHSX.
6.6.  KnieHt, npu He3rogj 3i 3MiHoto [Jorosopy Ta/abo YMoB Ta/abo Tapudis Ta/abo ymoB MakeTHMX
npono3uLi 3060B’93aHMIM NMCbMOBO NOBIAOMUTU NPO Le baHk, Ang BUPiWEHHS NUTAaHHS MPO 3MiHY,
po3ipBaHHs [loroBopy, 3akpuTTa PaxyHky.
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6.7.  [poseneHHs KnieHToM onepauin no PaxyHKy nicng Bctyny B cuny 3MiH o [loroBopy Ta/abo
YmoB Ta/abo Tapudis Ta/abo ymMoB [lakeTHMX npono3uuii, niareepixye 3rogy KnieHTa 3 Takum
3MiHaMu.

6.8. Y BMMagKy CKacyBaHHS YMOB (0O MOMEHTY HabpaHHS YMHHOCTI HOBOI pepgakuii) BOHM
NPOLOBXYKTb BpEryiboBYyBaTU BiAHOCMHM Mix baHkom Ta KnieHTaMu, 3 skummn Byno yknageHo
Horosip, i BilOTb 419 KOXHOrO 3 HMX Y OCTaHHIW pepdakuii, o 6yna YMHHa nepep, CKacyBaHHAM, A0
NMOBHOIO BMKOHAHHSA BCix 3060B’A3aHb 3a [JoroBopoM Mix baHkoM Ta KnieHToM.

6.9.  [oroBip yknagaerbcs Mixk CTOpOHAMM HA HEBM3HAYEHMM CTPOK (SKLLO iHWe He nepenbavyeHo
[loroBopoM) Ta HabUpa€E YNHHOCTI 3 MOMEHTY MOro YKNAAEHHS.

6.10. [loroBip yknafa€eTbCa yKpaiHCbKOKO MOBOK Yy nanepoBii abo enekTpoHHi dopmi. MNaneposa
dbopMa y ABOX OpPUTiHANBHMX NPUMIPHUKAX NO OAHOMY A8 KOXXHOT CTOpoHM. MNpumipHUkK [Jorosopy
€ iNEHTUYHNMM 33 BUKIIOYEHHAM PEKBI3UTIB ,BigMiTKM BaHKY”, 9Ki 3aNOBHIOOTHCS TiSIbKM B MPUMIPHUKY
Horosopy baHky.

Horosip yknageHui B nNMCbMOBIN GHOpMi y BUMNSAAI €NEKTPOHHOIO LOKYMEHTa, CTBOPEHOrO 3rigHo 3
BMMOraMM1 YMHHOIO 3aKOHOA,ABCTBA i3 3aCTOCYBAHHS €/IEKTPOHHMX NiAMNUCIB CTOPiH. Y AeHb NiANMUCaHHS
CTOPOHaMM eNeKTPOHHOro AokymeHTy [loroBopy HanpaBnsieTbcsl KnieHTy Ha enekTpoHHY anpecy
BKa3aHy B Peksi3utax pgaHoro [oroBopy 4u B iHWWM Cnocib, wWo Aa€ 3MOry BCTAHOBWUTM AaTy
BiANpaBNEHHS.

6.11. 06uaea npuMipHMKM [orosopy y naneposii Gopmi MatOTb OAHAKOBY HOPUANYHY CUAY.

6.12. Bci OopaTtku oo [JoroBopy € HeBifA'€MHOK YacTuHO [loroeopy.

6.13. YMoBwM rapaHTyBaHHg KowTiB MOHAOM rapaHTyBaHHS BKIagiB GisnyHmnx ocib (gani - GoHa):
6.13.1. MoHA rapaHTye KOXXHOMY BKNAAHMKY DaHKy BiALWKOAYBAHHS KOWTIB 3@ MOro Bknagom. MoHa
BiALIKOOOBYE KOWTKW B pO3Mipi BKIady, BKIKOYAKOYM BiACOTKM, CTAHOM Ha KiHeub OHS, WO nepenye
[LHIO noyaTtky npoueaypu BueedeHHs MoHAOM 6aHKy 3 puHKY, ane He 6Binblwe CyMU rpaHUYHOrO
po3Mipy BiAWKOAYBAaHHS KOWTIB 33 BKNaZaMW, BCTAHOBNEHOro 3akoHOM Ykpainu «[lpo cuctemy
rapaHTyBaHHS BKIaAiB di3aMYHMX 0CiO» Ha LeN AeHb, He3aNneXHOo Bif KiNbKOCTi BKNaAiB B OAHOMY
6aHKy. |[HpopmMaLis npo CyMy rpaHMYHOro po3Mipy BiAwWKOAYyBaHHS po3MiweHa Ha CanTi baHky Ta
iHTepHeT cTopiHui MoHay 3a agpecoto: http;//www.fg.gov.ua.

Y pasi npuiHatTa HauioHanbHMM 6GaHKOM YKpaiHW pilleHHS Npo BiAKAMKAHHS BaHKiBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 NiacTaB, BUSHAYEHUX YACTMHOK APYrow CTaTTi 77 3akoHy Ykpainu «[1po
6aHKM i 6aHKIBCbKY AiNbHICTbY, DOHA rapaHTye KOXHOMY BKNAAHUKY 6aHKY BifLUIKOAYBAHHS KOLITIB
33 BKNaJaMM, BKKOYAKOYM BiACOTKM, HA KiHELb AHS, WO Nepeaye AHK0 NoYaTKy npouenypu nikeigawii
6aHKy, ane He Binblue CyMM rpaHUMYHOro po3Mipy BiALIKOAYBAHHS KOLLTIB 3a BK1aAaMM, BCTAHOB/IEHOIO
Ha OaTy NPUIAHATTS TAaKOrO PilIeHHS, HE3ANEXHO Bif, KiNbKOCTi BKAAiB B OAHOMY BaHKY, LLO 3a3Ha4YeHa
Ha cTopiHui @oHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. BknagoM € KOWTKW B roTiBKOBiA abo 6e3roTiBKOBiM GopMi y BanoTi YKpaiHM abo B
iHO3€eMHIl BantoTi, ki 3anyyeHi 6aHKOM Bif, BKNagHUKa (abo aKi Hagivwnm ang BKNaAHMKA) HA YMOBAX
noroopy 6aHKiBCbKOro paxyHKy, GaHKIiBCbKOro Bknamy (meno3uty) (KpiM KOLWTIB, 3a/lyYeHUX Bif
BMOAYI oOwWanHoro ceptudikata 6aHKy), BK/YAOUM HAPaxOBaHi BiACOTKM HA Taki KOWTU Ta
BiANOBIZAOTb BM3HAUYEHHIO «Bknag», BiANoOBiAHO A0 3aKoHy YKpaiHu «[1po CMCTEMY rapaHTyBaHHS
BKNagiB i3aMUHMX 0CiH».

6.13.3. Bknagu oi3nuHmux ocibé - nianpuemuiB rapaHTyotbcs MOHAOM He3anexHo Big AHS
BIiOKPUTTS paxyHKy, noumHatoum 3 01 ciyvs 2017 poky wopo 6aHkiB, BigHeCceHMX 00 KaTteropii
HennatocnpoMoxHumx nicng 01 ciuna 2017 poky.

6.13.4. BknagHMK Ma€ NpaBO Ha OAEpXKaHHS rapaHTOBAHOI CyMM BiALIKOAYBAHHS KOLWTIB 3a
BKMafaMM 3a paxyHoK KowTiBa (DOHAY B MeXax rpaHWYHOro pO3Mipy BiAWKOAYBaHHS KOWTIB 3a
BKIafaMMm.

6.13.5. BukoHaBYa gupekuis @oHoy BM3HAYAE NOPSAOK BifLKOAYBAHHS KOLWTIB 33 BKaAamu
BiANOBIAHO A0 3aKOHY Ta HOPMATUBHO-NPABOBMX aKTiB DoHAY.

6.13.6. BigwkoayBaHHS KOWTIB 33 BKI3A0M B iHO3EMHIM BantoTi BiAOYBAETLCS Y HALiOHANbHIM
BantoTi YKpaiHM nicns nepepaxyBaHHS CyMU BKNagy 3a OQiUiMHUM KypCOM FpUBHI A0 iHO3EMHWUX
BaNIOT, BCTaHOBAEHUM HauioHanbHUM 6aHKOM YKpaiHWM Ha KiHeub AHS, WO nepefye AHI0 Mo4YaTky
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npouenypv BUBeAeHHs 6aHKy 3 PUHKY Ta 34iMCHEHHS TMMYACOBOI agMiHiCTpauii BiANOBIAHO A0 CTATTI
36 3akoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKNAAiB Pi3MUHUX 0Cib».

6.13.7. Y pasi npunHatta HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Mpo  BiAK/IMKAHHS
6aHKIBCbKOI niueH3ii Ta Nikeigauito 6aHKy 3 NiacTas, BUSHAYEHMX YACTMHOW APYrot CTaTTi 77 3aKoHy
YkpaiHu «[1po 6aHKK | BaHKIBCbKY AiUIbHICTb», BiALLIKOAYBAHHS KOLWTIB 3@ BK/13A0M B iHO3EMHIl BaJHOTI
30IMCHIOETBCS B HaUiOHaNbHIM BantoTi YKpaiHW Micng nepepaxyBaHHS CymMu BKaady 3a OQiuliMHWMM
KYpPCOM TpMBHIi 40 iHO3EMHOI BantoTH, BCTaHOBAEHMM HauioHanbHMM B6aHKOM YKpaiHW Ha KiHeub OHS,
Lo Nnepenye AHI0 NoYaTKy NiKBigauii 6aHky.

6.13.8. HapaxyBaHHS BiACOTKIB 33 BKIafaMu MPUNMHSAETBCS Y A€Hb MOYaTKy MpoLenypu
BuBefeHHs DoHAOM 6aHKy 3 puHKY (y pasi npuiHATTS HauioHanbHMM 6aHKOM YKpaiHM pileHHs npo
BiAKNMKAHHA OaHKIBCbKOI MiLeH3ii Ta nikBigauito 6aHKy 3 niacTtas, BU3HAYEHMX YACTMHOK ApPYrow
cTatTi 77 3akoHy Ykpainu "Tlpo 6aHKM i 6GaHKIBCbKY BiSNbHICTB", - Y A€Hb NPUAHSATTS pillEeHHS Npo
BiAK/IMKAHHSA B6aHKIBCbKOI NiLeHsii Ta nikeigauito 6aHKy).

6.13.9. Yknapatoum [oroeip, Kni€HT nigTBepaXye, WO BiH O3HAMOMAEHMI 3 4YaCTMHOK
yeTBepTOK CTaTTi 26 3akoHy YkpaiHu «[1po cucTeMy rapaHTyBaHHS BKNaAiB i3MyHMX 0Cib» wono
po3MiweHnx kowTie y AT “BAHK K", ki He BiawkonoByoTbcs MOHAOM Ta MOMY BigOMO Npo Te, LWo
3a3HayeHa iHdoOpMaLig TakoX po3MilweHa Ha cropiHui  @oHaoy B Mepexi  |HTepHeT
https://www.fg.gov.ua, a came:

- nepepaHi 6baHky B fOBipYe yNpaBiHHS;

- 3a BK1agoM Yy po3Mipi MeHwwe HixX 10 rpuBeHb;

- pO3MilleHi Ha BKNnag y 6baHKy 0coboto, aka € NoB'a3aHOK 3 HaHKOM 0coboto abo Byna Takotw
0Cc06010 NPOTAroM poKy A0 AHS NPUAHATTS HauioHanbHUMM 6aHKOM YKpaiHW pilleHHS Npo BigHeCeHHs
Takoro 6aHKy A0 KaTeropii HennaTocnpoMOXHMX (y pasi NpurHATTS HauioHanbHUM 6aHKOM YKpaiHu
pilleHHs NPo BiAK/IMKAHHA BaHKIBCbKOI NiLeH3ii Ta nikBigaLito 6aHKy 3 NiacTaB, BU3HAYEHMX YAaCTUHO
apyroto cTatTi 77 3akoHy YkpaiHu «[po 6aHKM i BaHKIBCbKY LiSNbHICTb», - NPOTArOM pOKYy A0 AHS
NPUAHATTS TAKOrO PillEHHS);

- po3MilleHi Ha BKNag, y 6aHKy 0coboto, gka HagaBana 6aHKy Npo@eciviHi nocnyru 9K ayautop,
OLLiHIOBaY, Y pasi, AKLLO 3 AHA MPUNMHEHHS HAJAHHS NOCAYT A0 AHSA NPUAHATTS HavuioHanbHUM 6aHKOM
YKpaiHu pilleHHs Npo BiAHECeHHs Takoro 6aHKy [0 KaTeropii HeNNaToCNPOMOXHUX HE MUHYB OAMH
piK (y pasi npuiHaTTa HauioHanbHUM 6aHKOM YKpaiHu pilleHHs Npo BiAKNMKAHHS 6aHKIBCbKOT NiLeHsii
Ta nikBigauito 6aHKy 3 NiACTaB, BUSHAYEHMX YAaCTMHO ApYrow CTaTTi 77 3akoHy YkpaiHu «[1po 6aHku
i BAHKIBCbKY [iSNIbHICTbY, - OAMH PiK A0 AHS MPUAHATTS TAKOTO PileHHs);

- PO3MilleHi Ha BKNag, BNACHMKOM iCTOTHOI y4acTi y 6aHKy;

- 3a BKJ1IagaMu y 6aHKy, 33 9KMMM BKNALHMKMU HA iHOMBIAYaNbHIA OCHOBI OTPUMYIOTb Big, BaHKy
NPOLEHTU 33 LOroBOpPaMM, YKNAZEHMMM Ha YMOBAX, LLO HE € MOTOYHUMWM PUHKOBMMMU YMOBAMM
BiANoOBiAHO A0 cTatTi 52 3akoHy YkpaiHu «[1po 6aHKM i BGaHKIBCbKY AiANbHICTb», abo MaloTb iHWI
diHaHcoBi npuBinei Big 6aHKy;

- 33 BKNagoM y 0aHKy, §KWO TakWMi BKMA4 BWUKOPUCTOBYETbCS BKIAOHMKOM K 3acib
3abe3neyeHHs BUKOHAHHS iHLWOro 30008B’93aHHS nepeg, UMM 6aHKoM, y NOBHOMY 06CS3i BKNagy A0 AHS
BUKOHaHHS 3000B’93aHb;

- 3a BKNagamu y Qinisax iHo3eMHUX 6aHkiB;

- 3a BK1agamMu y 6aHKiBCbKMX MeTanax;

- PO3MilLEHI Ha paxyHKax, Wo nepebyBatoTb Nif apeLToM 3a PilleHHIM Cyay

- 33 BK/I13a4OM, 33[0BO/IEHHS BUMOr 32 SKMM 3yMuHEHe BianoBigHO A0 3akoHy YkpaiHu «[1po
3anobiraHHa Ta nNpoTuailo neranisauii (BiAMWBAHHIO) AO0XOAIB, OOEPXAHUX 3/0UYUHHUM LLASXOM,
¢diHaHCYBaHHIO Tepopu3My Ta PiHaHCYBaHHIO PO3MOBCIOAKEHHS 30p0i MacOBOIr0 3HULLEHHAY;

- po3MilleHi Ha Bknag y 6aHKy 0cob0to, 00 SKOi 3aCTOCOBAHO CAHKLii IHO3EMHMMM OepXaBaMu
(kpiM pepxas, WO 34IMCHMAM ab0 3A4iIMCHIOTL 30pPOMHY arpecito Npotu YKpaiHM Yy 3HAYeHHi,
HaBefeHOMY B 3akoHi Ykpainu "[po obopoHy YkpaiHu"') abo MixpepxaBHUMKM 06’eaHaHHaMHK, abo
Mi>)KHapOAHMMM OpraHi3auiamMu Ta/abo 3acTOCOBAHO CaHKUii BignoBigHO 80 3akoHy YKpaiHu "Tpo
CaHKLii".

6.14. Yknapatouu [orosip, KnieHT nigTBepaxye, LWo:
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- NOBIAOMIEHMI MpPO BMYEPnHi A[aHi wWwWoao YycTaHoBu baHKy (ipeHTUdIKaLiMHWMIA HOMep
topuamyHoi ocobm B EAPINOY, appeca Micue3HaxomxeHHs, rpadik noro pobotu, HoMepu TenedoHis,
apgpecy canty baHKy y Mepexi iHTepHeT ToLLO), a TakoX 0Bi3HaHUIM MPO 3arafbHOAOCTYMHI JKepena
iHbopMaUii, y SKux BiAOOPaXKaloTbCs/NepeBipsAOTbCS/ 34IMCHIOETLCS MOWYK 3MiH WOoA0 AJAHMX
yCcTaHoBM baHky;

- 03HAMOMNEHMI 3 YAaCTMHOK YETBEPTOHO CTaTTi 26 3aKoHY YKpaiHu «[1po cucTteMy rapaHTyBaHHS

BKNAAiB i3ny4HMX 0CiB» Ta CYMOK FPaHMYHOrO po3Mipy BiALWKOAYBAHHS KOLWTIB, SIKi pO3MillleHi Ha

odiLinHIM cTopiHui DoHay B Mepexi IHTepHeT 3a agpecoto: https://www.fg.gov.ua;
- yknagaHHaMm [lorosopy KnieHT 3060B’A3y€TbCs He pifLie HiXX OOMH pa3 Ha pik 3BepTaTucs Ao
baHKy ong opgep)kaHHS Ta 03HaWoMAeHHs 3 [IOBiAKOK NMpO CUMCTEMY rapaHTyBaHHA BKAAAIB di3MUHMX
oci6 (mani - Josiaka PrBAM0O), sKwo ctaHoM Ha 01 CiYHA KOXHOr0 HaCTYMHOrO POKY NiCAN YKNAAAHHSA
Horosopy oanH abo pekinbka [orosopis 6yayTe YMHHUMK. Y BUNAAKY He 3BepHeHHS KnieHTa B baHk
no 01 notoro, BBaXKAETbCA WO KNieHT caMocTiliHO o3HaiomuBeces 3 [losiakoo MIBMO, aka po3MilleHa
Ha canTi banky httpsy//www.clhs.com.ua, i oTpumarHsa Knientom Jogigkn GIBMO € niaTBepoKeHUM.
6.15. MignucanHam [oroopy KnieHT (Mo3uuanbHuk) Hapae 3rogy AT “BAHK K[ Ha 36ip,
HaKOMMYeHHs, 36epiraHHs, 3MiHy, BUKOPUCTaHHS Ta NOLWMPEHHS (HafaHHS) iHpopMaLii Npo Hboro (Npo
Knienta/Mo3nyanbHumka):
- yepes KpeautHuii peectp HauioHanbHoro 6aHky YkpaiHM B nopsaky BignoBiAHO 4o
MonoxeHHs npo KpeanTtHuin peectp HauioHanbHoro 6aHKy YKpaiHu, 3atBepmeHoro [1ocTtaHoBO
MpaeniHHa HauioHanbHoro 6aHky Ykpainm Big 04.05.2018p. N250;
- yepes [NpuBaTHe akuLioHepHe TOBapuCTBO «[leplue BCeYKpaiHCbKe BHOpPO KpeauTHUX iCTOpii»,
gKe 3HaxopmTbCsa 3a agpecoto: 02002, M. Kuis, Byn. €sreHa CeepcTioka, bya.11l, Ta/abo uvepes iHWwy
topnamyHy ocoby, 3 akow baHK yknagae/yknaae BiAnoOBigHMIM OOroBip 3rigHO YMHHOIO 3aKOHOAABCTBA
YKpainu (Hagani — bopo), wnsxom HapaHHS iHpopMaLii npo cebe (Npo KnieHTta/lMo3nyanbHKUKa), @ TaKOX
iHWKMX BigoOMOCTeN, aKi bynyTb HafaHi fo bropo Ha nigcTasi yknageHoro [lorosopy 3 MeTol GOpMyBaHHS
Ta BEOEHHS KPeauTHOI icTopii, SK ManWbyTHbOro Cyb'ekTa KpeauTHOI icTopii, aKa B cebe BKI/IKOYAE:
iHdopMauito npo Knienta (Mo3myanbHmka), Sk Cy6'ekTa KpeamuTHOI icTopii; iHPOpMaLLito WOA0 BUKOHAHHS
JIOrOBOpIB, AiA AKMX MPUMUHEHA BMKOHAHHAM 3000B'93aHb; iHGOPMaLi0 LIOA0 YMHHMX [OOrOBOpIB
VKNQAEeHUX paHilwe; iHdopMaLito, sika BHECEHA A0 aHKETM 3 METOK OTPMMAHHS HOBOrO KpeauTy;
iHpopMaLLito LWOA0 YKIaAEeHHS HOBOro aorosopy. Yknagatoum Jorogip, No3nyanbHmk Hagae 3roay bropo
Ha nepeBipKy iHPopMaLii, aKa byna BHECEHA HUM [0 aHKETHUX [AAHWUX, Ha OTpMMaHHA baHkoMm (a npwm
3MiHi KpeauTopa y 3000B’A3aHHi - iHWKWM 3aKOHHUM KpPeauTopoM) MOro KpeamTHOI icTopii Big bropo, a
TaKOX Ha OTPUMMAHHS [043aTKOBOI iHPOpMauii, NOPIBHSHO 3 BHECEHOK A0 aHKeTn KnieHTa
(Mo3nyanbHMKa), BiA [EPXKaBHUX peecTpiB B 0COBi iX YMOBHOBAXEHWX OPraHiB (oepxarenis,
pO3NopAaHMKIB, aMIHICTPATOPIB), @ TAKOX 3 iHLWMX OO3BONEHMX 3aKOHOM [Keper.

Knient (Mo3nyanbHMK) TakoX Haga€e 3rofy Ha OTpuMaHHa baHkoM (a mpu 3MiHi KpepuTopa y
3000B’13aHHi - iHWMM 3aKOHHUM KpeamTopoMm) 3 bropo npoTarom Bcboro nepioay Aii [LoroBopy BRacHoi
(KnienTa/lo3nyanbHMKa) KpeamuTHOI icTopii, Wwo MicTuTbcd B 6asi gaHwux biopo, B TOMy uumcni
AKTyanisoBaHOi, OHOB/IEHOI, MNepeBipeHOi Ta [OOMOBHEHOI iHPOpMaLii, WO CKI3aJae Moro
(KnieHnTa/lMo3nyanbHuKa) KpeauTHy icTopito.

Takox KnieHT (Mo3nyanbHMK) NoBigOMAEHMI NPO Te, WO Yy pa3i 3MiHU MicLe3HaxomKeHHs bropo,
iHpopmauis npo ue 6yae aoBeneHa baHkoM ogHMM i3 cnocobiB:

- y BiAMOBIAHOMY Oro/OWeHHI Ha iHPOPMALIIMHMX CTEHAAX, WO PO3TaWOBaHI Y NPUMILLEHHSX
baHky,

- Ha cauTi baHky https;//www.clhs.com.ua,

- noBigoMNIeHHSs 3acobamu TeneoHHOro Ta/abo eneKkTpOHHOro 3B’a3KY.

6.16. KnieHT nigTBepakye, Wo baHK nonepegHbO MMCbMOBO O3HAMOMMB MOr0 3 iHPOpMaUi€to,
3a3HayeHo Yy €T. 9 3akoHy YkpaiHu "TIpo cnoxmBye KpeamuTyBaHHA", a TakKoX iHbopMaUi€ro 3rigHo 4. 5
CT. 7 3akoHy Ykpainu «[1po diHaHCcoBI nocnyrm Ta QiHAHCOBI KOMMAHii».

6.17. MianucanHam [orosopy KnieHT (Mo3nyanbHMK) YCBIOOMAKE Ta MOrOAXKYETbCS 3 TUM, LLO
peanbHa piYyHa MpOLEHTHa CTaBKa, MOBIAOMAEHA B MNWUCbMOBIM (QOPMi L0 MOMEHTY YKNAAEHHS
Horosopy, 6yna o64ncneHa Ha OCHOBI NPUNYLLEHHS, WO NPOLEHTHA CTAaBKa Ta iHLWIi NaaTexi 3a Nocayru
baHKy 3anMWaTUMYTbCS HE3MIHHMMM Ta 3aCTOCOBYBATMMYTbCS MPOTArOM CTPOKY Aii Jlorosopy. Y pasi
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3MiHM BiANOBIAHO A0 yMoB [loroBopy NpPOLEHTHOI CTaBKM abo iHWMX nnaTexiB 3a nocayru baHky,
BK/IIOYEHUX [0 3aranbHux BuTpaT 3a Kpepgutom/OsepapadtoM/ KpeowTtHowo niHiero/KpeanuTHum
NiMITOM Npu 064YMCNEHHI peanbHOI PiYHOI NPOLEHTHOI CTaBKM O MOMEHTY yKnageHHs [lorosopy abo
NpoTAroM CTpoKy aii [lorosopy, peanbHa pidHa NpouLEeHTHa CTaBka 3a [loroBopoM Bigpi3HATUMETbCS
BiA Ti€l, WwWo 6yna nosigomneHa MNo3nyanbHMKY 4O MOMEHTY YKIaAeHHS Lboro Jloroesopy.

6.18. Mignucytoum Ooroeip, KnieHT (Mo3uvyanbHmk) nigTeepoxye, wo Kpeaut/Osepapadt KpegntHa
NiHig/KpeautHUM NiMiT OTPUMYETLCA HMM ON9 3300BOJIEHHS BAACHMX CMOXMBYMX NOTped, He
MOB'I3aHMX 3 NIANPUEMHULBLKOK, HE3ANIEXHOK MNpodecinHOW AiSNbHICTIO ab0 BMKOHAHHAM HUM
000B'A3KiB SIK HAMMAHOrO MpauiBHMKA.

6.19. PaxyHKM 3aKpMBaKTbCA Ha NiacTaBi 3asBm KnieHTa Ta/abo 3a iHWKX MiacTas, nepenbavyeHnx
HorosopoM, ummMn YMoBaMu Ta/abo 3aKOHOAABCTBOM YKpaiHMu.

6.20. [Oo npaBoBigHOCKH 3a [oroBopoM CTOPOHM BMPILIMAM 3aCTOCOBYBATM Ta BMKOPUCTOBYBATH
BMK/IIOYHO MNpaBO YKpaiHWM, B TOMY 4MCAi, Npu BUpiweHHi cnopie M CtopoHamu. Cnopw, wWwo
BMHMKAIOTb MPOTArom CTPOKY fAii upboro [Jorosopy, BupiwyTbcs CTOpOHaMM WASXOM neperosopis. Y
pasi He[OCATHEHHS 3rofuM LWOAO BUPILLEHHS CMOpPY B XOA4i NeperoBopis 1a/abo y 6yab-9KOMY iHLWOMY
BMNaAKy, cnopu 3a uum [loroBopoM BMpilLYOTbCA B CyAax YKpaiHM 3a Micue3HaxomkeHHSM baHky,
BiANOBIAHO A0 BMMOI 3aKOHOAABCTBA YKpaAiHM.

6.21. bBaHK niaTBEpOXYE, WO MAE CTATyC MIAaTHMKA NOAATKY HAa MPMOYTOK HA 3arasbHUX YMOBaX,
nepenbayeHunx opaTKoBUM KOLEKCOM YKpaiHu.

6.22. 3aboproBaHicTb KnieHTa, B TOMy YMCNi HECAHKLiIOHOBAHA, MO KPEAWUTHUM NiHiIAM/KpeauTHUM
nimiTam/oBepapadTaMm, WO MOXE BMHMKHYTM HA MiAcCTaBi yknageHux [lorosopi, 3abe3nevyeTbes
3aCTaBOK MAMHOBMX MpPaB Ha rpowwoBi KowTK KnieHTa, Wwo 3HaxXoaaTbCs/HaaxoasaTb Ha MOro PaxyHok
(BKNHOYAKOYM BMMNNATH, LLO 34iIMCHIOITLCS pob0TOAABLEM Y 3B'93KY 3 BiAHOCMHAMM TPYAOBOro HanMy)
Yy pO3Mipi, WO AOpiBHIOE 3a60proBaHoCcTi KnieHTa 3a TaknMmu [LoroBopamu, Ha CTPOK iCHYBAHHS Takoi
3aboproBaHoCTi.

6.23. KnieHT 3060B'93aHMIA NTMCbMOBO NOBILOMUTM baHK Mpo Byab-gKy 3MiHY CBOiX peKBi3uTiB abo
iHWOI iHdopMauii NnpoTaroM 3 (Tpbox) poboUMX OHIB 3 MOMEHTY BMHUKHEHHSI BKa3aHMX 3MiH. [pu
uboMy, KnieHT Hece pu3MK HACTAHHSA YCiX HECNpUATAMBUX HACAIAKIB Yy 3B’A3KYy 3 HEBUKOHAHHAM
KnieHTOM BM3HAYeHOro UMM NYHKTOM 3000B’s13aHHS.

6.24. MignucaHHam [orosopy KnieHT nigTBepaXye ¢hakT O3HANOMMEHHS 3 MiCLLE3HAXOOKEHHSIM
ycTaHoBM baHKy, rpadikom 1ioro pobotn Ta HoMepamu TenedoHiB, @ TaKOX 3 NPaBOM HA OTPUMAHHS
Ha CBOM BMMOTY:

- BUTArY 3 UMX YMOB, 3aCBiAYEHOr0 YNOBHOBAXXEHMUM NpaLiBHUKOM baHky;

- PO3paxyHKY AOXOMiB Ta BUTPAT, NMOB’'A3aHNX 3 PO3MIlLeHHSM CTPOKOBOIO BK1agy.

6.25.  KnieHT TakoX NigTBEPAXKYE, LLO Nepes, OTPUMAHHSIM CMOXMBYOro KpeauTy, BiH 3060B’93y€ETbCS
CaMOCTIMHO O3HAaMOMWUTUCb 3 iHdOpMauielo, po3MilweHow Ha odiuivHoMmy Cawnti  baHky
https://www.clhs.com.ua Ta HeobXigHOK ONS OTPMMAHHS CMOXMBYOrO KpeauTy OS89 MPUAHATTS
YCBIAOMIEHOTO pilleHHS.

[\
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PO34in 2. noPALOK HALAHHA NOCNYT BAHKY

MNippo3pin 1.  3aranbHi yMOBM BiAKPUTTA Ta 06C/IYroByBaHHS PaxXyHKIB

1.1. baHk BigkpuBae KnieHTy PaxyHok Ha niactasi BignosigHoro [orosopy, npu LbOMy
00CNyroByBaHHS PaxyHKy 3A4iMCHIOETbCS Nicng npoBefeHHs iaeHTMdikauii KnieHta Ha nigcrtasi
NOAAHMX HUM LOKYMEHTIB, BiAMOBIAHO [0 YMOB 33aKOHOAABCTBA Ta Y pasi BiACYTHOCTI NMPUYMH OIS
BiAMOBM Y BigKpUTTI PaxyHkiB.

1.2.  KnienT 3miicHi0e nnaTikHi onepauii no PaxyHkaM 3rigHO 3 3aKOHOAABCTBOM YKpaiHw,
YMoBaMMU, a TaKOX BCTaHOBNeHUMM Tapudamum baHky (3 ycima 3MiHaMM Ta LONOBHEHHAMM, BHECEHUMMU
baHkoM B MalbyTHbOMY Ta A0BeAEHUMM 00 BigoMa KnieHTa y BignoBiaAHOCTI A0 YMOB, 3 SKMMK KnieHT
03HaMOMIETLCA NpUM NigNUCaHHI BignosigHoro [lorosopy).

1.3.  O6cnyroByBaHHs baHkoM PaxyHKiB 3MiMCHIOETbCS B MeXax OTpUMaHuMX baHkoM niueHsii
HauioHanbHoro 6aHky YkpaiHu, 3rigHO 3 ymMoBamu [loroBopy, Yy BignoBiAHOCTI A0 3aKOHOLABCTBA
YKpaiHw.

1.3.1. Pexum dyHKUioHyBaHHA PaxyHkiB KnieHTa BM3HauyaeTbca [loroBopoM 3 yciMa AoaaTkamu,
[04aTKOBUMM gorosopamu, Tapmudamu, umumu YMoOBaMM Ta 3aKOHOLABCTBOM YKpaiHW.

1.4. 3 meToto HagaHHa KnieHTaMm 6inbl SKiCHMX Ta 3py4YHMX nocnyr baHk Moxe HagaBaTu [NakeTHi
npono3uuii 9k ans kopuctyeadis blK, Tak i ang KnieHtis, wo He kopucTytoTbes BIK.

1.5.  LiHoBi napaMeTpu KOXHOrO 3 NaKeTiB BU3HaYatoTbCs Tapndamm baHky Ha KOHKPETHMI nepiog,
yacy.

1.6.  KinbKicTb Ta HaNMOBHEHHS NaKeTiB MOXYTb OYTM 3MiHeHi baHKOM sk B 6ik 36iNblUEHHS, Tak i B
OiK 3MEHLUEeHHS.

1.7.  Nepenik Ta onuc aitoumx MakeTHUX NPOMNO3nLIi, a TaKOX iX TapUdHi NiaHK po3MilleHi Ha CaiTi
baHky Ta/abo Ha iHdhopMaLiMHUX fowKax y BiafineHHax baHky.

1.8. BupatkoBi Ta npubytkoBi onepauii 3a PaxyHkamu KnienTa 3miiicHioloTbca baHnkom 3
[OTPUMAHHSAM BUMOT 3aKOHOAABCTBA, BHYTPILIHIX NonoXeHb baHky Ta Ha nmiacTaBi nogaHnx KnieHtom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTAHOBMEHMX GOPM 3  ypaxyBaHHSIM  peEXUMY
(dYHKUioOHyBaHHA PaxyHKy, BCTaHOBNeHOro [lorosopom Ta 3aKOHOAABCTBOM.

1.9. NnatixHi iHcTpyKUii, Wwo nomatotbcs KnieHToM po baHky, MOXyTb 6yt namneposumMu abo
€NeKTPOHHMMU Ta MaKOTb OAHAKOBY HOPUONYHY CUAY.

1.10. baHk 3piiicHIOE NOAAHHS/NepeaaBaHHs/NnoBepHEHHS KnieHTy 1ioro KacoBux Ta/abo
pPO3paxyHKOBMX [OKYMEHTIB, Yy TOMY UWUCAi €eNeKTPOHHMUX PO3PaxyHKOBMX [OKYMEHTIB, LLO
NiATBEPOXYKOTb CMMCAHHS/3apaxyBaHHa KoOWTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHWMX
LLOKYMEHTIB, 0c0buMcTo KnieHTy (Moro ynoBHOBaxeHilh 0cob6i) abo pa3oM i3 BUNMCKOK 3 PaxyHKy B AeHb
ii HapaHHs KnienTy, 9KWwo iHWwe He nepenbayeHo ymoBamu [loroeopy.

1.11. MnaTixHi iHCTpYKUiT KnieHTa npuitMaloTbCa NMpOTArOM OnepauiiHOro AHs, TPUBaNiCTb AKOro
BCTAHOBIOETbCS baHKOM CaMOCTIMHO i BifOOPAXAETbCA Yy BHYTPIWHIX MNpaBunax (0OKYMeHTax).
MnaTixHi iHCTpYKLii, OTpUMaHi Bifg Kni€eHTa npoTarom onepauiiHoro Yacy baHky, BUKOHYHOTbCS B A€Hb
OTPMMaAHHSA AOKYMEHTIB baHKOM, a OOKYMEHTH, WO OTPMMaAHi MO 3aKiHYEHHK OnepawliiHOro vacy -
BMKOHYIOTbCS HACTYMHOr0 OMepauifHOro AHS, AKWO iHWe He nepeabayeHo ymosamu [lorosopy.
CTpoKM BMKOHAHHS MNAATDKHWMX OMNepauid y NAaTKHUX CUCTeMax BCTAHOBIKIOTLCS MpaBuaamMu
NNaTiKHUX CUCTEM, ane He MOXYTb MepPeBMLLYBATM CTPOKIB, BM3HaueHMX 3akoHoM Ykpainu «[lpo
NANATXKHI NoCayru».

1.12. KnieHT Ma€ npaBo BiAKIMKATK MAATXKHY iHCTPYKLIiO A0 CMMCAHHS KOWTIB 3 paxyHKy abo Ao
HACTaHHS AATV BaNOTYBAHHSA NNATIXKHOI iHCTPYKUii. icng cnmMcaHHs KOWTIB 3 paxyHKy nnatHuka abo
HACTaHHSA [OaTW BaNKOTYBaHHA MNATXHOI iHCTpyKUii ang KnieHta Hactae MOMeHT 6e3BiAKIMYHOCTI
NAATIXKHOI IHCTPYKLT.

1.13. [ng BigKNMKaHHS nNnaTixHoi iHCTpyKuii KnieHT Mae Hapatv baHKy po3nopsmkeHHs npo
BiAK/MKAHHS 3roau 3a GopMoto 3aTBepaxeHo baHKoM y manepoBoMy BUMSAI Y BigaineHHi baHky, B
SKOMY BiH 06cnyrosyeTbcs. natidkHa iHCTPYKLig Moxe ByTU BiAKIMKAHA TiNIbKM B MOBHIM CyMi.
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1.14. 3a 6axaHHsaM KnieHTa, 3a HassBHOCTI y BaHKy TeXHiIYHOi MOXIMBOCTI, MNATIXHI IHCTPYKLUIT, WO

oTpumaHi Big KnieHTa no 3akiHYeHHH oOMepauiMHOro 4acy, MoXyTb OyTM BMKOHaHi baHkoM vy

nicnsonepawiniHuii yac BignosiaHo oo Tapudis baHky.

1.15. KnieHT, 9KLLO0 BiH € NIATHMKOM, Ma€ NpaBo Ha BiALIKOAYBaHHA CyMU BUKOHAHOI aKLLeNTOBaHOI

NNaTiXKHOI onepaLii, iHiLiMoBaHOI OTpMMyBayveMm, 3@ YMOBM OJHOYACHOTO BUKOHAHHS TAaKMX YMOB:

- 3roga KnieHta (MnaTHMKA) Ha BWMKOHAHHS NAATKHOI onepauii He MIiCTUTb TOYHOI CyMM

NNaTiXHoi onepawuii,

- CyMa MAaTKHOI onepauii nepeBuLYE MAKCUMaNbHY CYyMy MAATDKHUX Onepawii, BU3HAYeHy

yMOBaMU J0roBopy Mix KnieHTom (mnaTHMKOM) Ta oTpuMyBayeM, Npo ski KnieHT (nnaTHmK) noBigomMme

baHk.

1.16. Ha nucbMoBwuit 3anuT BaHky KnieHT (MnaTHWK) 3060B’93aHMIA NPOTATOM M'ATU POHOUMX AHIB 3

[HS OTPMMAHHS 3anWTy HaAaTVM B ManepoBin abo eneKTPOHHIN hOopMi NiaATBEPOKEHHS AOTPUMAHHS

yMoB, nepenbayenumx n. 1.15.

1.17. KnienT, aKwo BiH € nnatHMKOM 3rigHo n.1.15 npotarom 60 KaneHaapHUX AHIB Nica CNMUCAHHS

KOLWITIB 3 MOro paxyHKy Ma€E NpaBO NoAaTu NMMCbMOBMI 3anuT Ao baHKy 3 BUMOrow BiALWKOAYBaHHS

CyMW NNATiKHOI onepadii. 3anuT Moxe 6yTn noagaHuii B BigadineHHax baHky abo HaaicnaHui nowToo

Ha agpecy BiagineHb baHky.

1.18. baHk 3060B’s3aHuii npoTsaroMm 10 pobounx AHIB 3 OHS OTPMMaHHS 3anuTy BiALUKOAYBaTH

KnienTy cymy nnaTixHoi onepadii, nposegeHoi 3rigHo n.1.15, abo HapgaTn obrpyHTOBAHY BiAMOBY Y

BiALWKoAyBaHHI. naTixkHa onepauia BiAWKOAOBYETbCS B MOBHOMY 06Cs3i.

1.19. baHk Hapmae KnieHTy iHdopMaUito WOA0 NNaTiKHMX onepauii, npoBeaeHuxX 3a PaxyHKoM

KnieHTa, 0aHMM ab0 KiflbkOMa KaHaNaMun y BUMNSAI:

- BMNUCKKM (B nanepoBii Ta/abo enekTpoHHin dopmi) 3 1oro PaxyHKy 3a mepuow BMMOro

KnieHTa. Y BMMNMCL MOXYTb He Bigobpaxatnca nnaTixxHi onepavii 34iiCHeHi y feHb ii GopMyBaHHS.

Bunucka moxe 6yTM HagaHa TakoxX [noBipeHMM ocobam KnieHTa, aKi 4itoTb Ha MigcTaBi AOBiIpeHOCTI,

0ohOpMNEHOI 3rigHO 3 BUMOramMmn 3aKOHOAABCTBA YKpaiHKM Ta ymoB [orosopy.

- nosigomneHb y MobinbHoMy 3acTocyHky baHky;

- CMC-noBigoMneHb.

1.20. baHK 3AiiCHI0E po3paxyHKOBO-KacoBe 06cnyroByBaHHA KnieHTa B Mexax [naTixHoro nimity,

a y pasi BiaKpUTTS KpeaMTHOI NiHii abo BCTAHOBNEHHSI KPEAWUTHOrO NiMITy YM NiMiTy oBepapadTy B

Mexax ButpaTHoro nimity Ha PaxyHky Kni€HTa, 3@ IKMM 30iMCHIOETLCS NAATiXXHA onepaLis, 33 YyMOBMH,

WO CyMa 3a/MLIKY KOWTIB Ha BignoBigHOMY PaxyHKy € [0CTaTHbOK A4S BMKOHAHHS MOAAHOro

KnienToM po3paxyHkoBOro ta/abo KacoBOro AOKYMeHTy Ta ofHoyacHoi crnnati KnieHtom bBaHky

pa30BOi KOMICii 32 HagaHHS NMOCNYrK, IKLWO OCTaHHS nepenbaveHa Tapudamu baHky.

1.21. 3ropa Ha BMKOHAHHA BaHKOM MnaTiHUX onepauii 3a iHiuiaTMBol KnieHTa (K nnaTHMKa)

HapaeTbca KnieHToM npu nignucaHHi MnaTixHoI iHCTpyKUiT Ha 34iMCHEeHHs NNaTiXkHOI onepauii y

nanepoBiin abo enekTpoHHiM GOpMi y T.4. 3 BUMKOPUCTAHHAM ENEKTPOHHOro mignucy. 3roga npwu

BMKOHaHHI NNaTiXHWX onepauin 3 BUKOpUCTaHHAM BIK y T.u. 3 BUKOpUCTaHHAM pekBi3uTie bIIK,

BBAXKAETbCS HAZAHOK NpPWM YCMiWHIA aBTOpU3auii onepauii Ha BigNOBiAHOMY npucTpoi abo vy

BiANOBIAHOMY KaHani.

1.22. TMnaTixHa onepaui BBaXAaETbCH aKLENTOBAHOK MiCNS HafaHHA NNAaTHMKOM 3roau Ha i

BMKOHAHHS.

1.23. bynb-aki ob6MexeHHs KnieHTa B BUKOPUCTaHHI KOWTIB Ha MOro PaxyHky, B T.4. apeluT KOLWTiB

Ta/abo NpuUNuMHEHHs NNATIXXHOI onepauii 3a PaxyHKoM, MOXAUBI AMWe Ha niacTaBax, nepenbaveHmx

33aKOHOAaBCTBOM YKpaiHu Ta/abo [JoroBopom.

1.24. TNMomunkoBo 3apaxoBaHi Ha PaxyHOkK KnieHTa KOWTM MOBEPTAOTbCA BiANpaBHMKY abo

nepepaxoBylTbCS HaNEXHOMY OTPMMYBauyy B MOpPsAKY, nepefbayeHoMy YMHHWMM 3aKOHOLABCTBOM

YKpaiHu Ta BHYTpPIlLHIMK NONOXeHHIMK baHky.

1.25. Y Bunagkax 3BepHeHHS! 6aHKiB—-HEPE3UAEHTIB, WO MalTb KOPECMNOHAEHTCbKI BiAHOCUHM 3

baHKOM Ta yepes siki 34iNCHIOTLCA PiHaHCOBI onepauii KnieHTa, i3 odiuinHuMm 3anutamu oo baHky

Woao HapaHHsa iHdopmauii cTocoBHO igeHTMdikauii KnieHta, a caMe: AOKYMEHTIB i BigoMOCTeH,

HeobXigHUX oNg 3'acyBaHHS 0cobu KnieHTa, cyTi Moro aisnbHOCTI Ta PiHAHCOBOro CTaHy TOLWo, Ta/abo
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iHbopMaUii Wwoao cyTi 34iMcHOBaHOT KnieHToM (iHaHCOBOI onepauii, 9Ky 06CcnyroBye Takmi HaHk-
Hepe3uaeHT, KnieHT Hapae baHky mpaBo NoBigOMUTWM/HaZaTU BGaHKy-Hepe3uAeHTy 3anuTyBaHy HWUM
iHbopMauito Ta/abo Komii 4OKYMEHTIB.

1.26. TMpwuitom Ta/abo BMaaua roTiBKOBMX KOLWTIB yepe3 Kacy baHKy 3A4ilCHIOETbCA MpOTArOM
onepauinHoro yacy baHky wnsxoM odopmneHHs KnieHTOM BignoBiAHMX KacOBMX OOKYMEHTIB. 3a
HeobXiQHOCTi OTPMMAHHS roTiBKOBMX KOWTIB y Kaci baHky, KnieHT go 13 (TpuHagusaToi) roanHu (3a
KMiBCbKMM 4acoM) poboyoro AHS, Wo nepenye AHHO OTPMMAHHS KOLWTIB, Nogae Ao baHky 3asBKy Ha
OJepXaHHS rOTiIBKOBUX KOLUTIB.

1.27. baHk, 3rigHo 3 BMMoramu 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuAito neranisauii
(BiAMMBAHHIO) LOXOAIB, OAEPXAHMX 3TOYMHHUM LUASIXOM, QiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBaHHIO
PO3NOBCHAXKEHHS 30p0Oi MacoOBOro 3HMWLLEHHS», BiAMOBNAETLCS Bif BCTAHOBMAEHHS (MiATPMMAHHS)
LiNnoBMX BiAHOCKH/BIAMOBASE Y BiAKPUTTI paxyHka (06CNyroByBaHHI) y TOMY YMCI LWASXOM pO3ipBaHHS
LiNOBMX BiHOCMKH, 3aKPUTTA paxyHKa, 30Kpema, y pasi:

a) AKLWO 34iMCHeHHs ineHTudikauii Ta/abo BepudikaLii kKNi€HTa, € HEMOXIMBMM ab0 aKLwo y baHka
BMHMKAE CYMHIB CTOCOBHO TOrO, WO 0Coba BUCTYMNAE Bif BAACHOIO iMeHi;

6) BCTAHOBNEHHS K/IEHTY HEMPUMHATHO BMCOKOIO PpU3MKYy ab0 HEHAZAHHS KNEHTOM HeobXiaHMX
NS 30iINCHEHHS HANEXHOT NepPeBIPKM KNIEHTA AOKYMEHTIB UM BiLOMOCTEN;

B) NOAAHHS KMIEHTOM YW MOro npeacTaBHUKOM baHKy HemoCTOBipHOI iHdoOpMaLii abo NopaHHs
iHbopMaUii 3 MeTo BBeAeHHS baHKka B OMaHy;

r AKLLO 30iMCHEHHS ineHTM®iKaLii ocobu, Big iMeHi abo B iHTepecax 9K0i NpoBoANUTLCS (iHaHCOBA
onepawisi, Ta BCTaHOB/MEHHA i KiHUeBOro 6eHediuiapHOro BnacHuMka abo BUrofo00AEpPXKYBaya
(BuropoHabysayva) 3a ¢hiHaHCOBOK OMepaLi€l € HEMOXIUBUM.

1.28. baHk Mae npaBo BiAMOBUTKM KNi€HTy y HagaHHi MOCAyr, 30KPeMa, Y BMKOHAHHI HagaHWX
KnieHTOM po3paxyHKOBMX Ta/ab0o KaCOBUX LOKYMEHTIB, Y BUNAAKY:

a) AKWOo Ha PaxyHky KnieHTa HenoCTaTHbO KOWTIB AN BWMKOHAHHA nogaHoro KnieHToMm
pO3paxyHKOBOro Ta/abo KacoBOro [LOKYMEHTY Ta OLHOYACHOI cnyaty baHky pa3oBoi KoMicii 3a
HafaHHA Takoi nocnyru; Ta/abo

6) AKLLO 3anuTyBaHi KnieHToM nocnyru He nepenbaveri Mpoaykrom/TapudHUM NnaHOM, KM BiH
0bpae, abo Tapudamu barky ans BignosigHoro PaxyHky abo y baHka BifCYTHi TEXHIYHI MOX/IMBOCTI
oMo iX HafaHHA; Ta/abo

B) HeBUKOHaHHS KnieHTOM Byab-gKoro i3 30608 93aHb, nepeabaveHmnx umMM [loroeopom; Ta/abo

r BCTaHOBNeHHS baHkoM, Wwo ¢iHaHCcOBa onepauiqa (NpoBefdeHHs SKOi iHiUitoe KnieHT), MicTUTb
03HaKM TaKoi, WO 3rifHO 3 3aKoHOM YKpaiHu "[po 3anobiraHHs Ta NpoTuAito neranisauii (BiAMMBAHHIO)
[OX0AiB, OOEPXKAHUX 3/I0YMHHMM  LUNSXOM, QiHAHCYBAaHHIO TepopuaMy Ta  (iHAHCYBAHHIO
pO3M0OBCOAKEHHS 36p0i MacOBOro 3HMLWEHHS" € NiQO3piNoto; Ta/abo

n) HeHagaHHa KnieHTOM pokymeHTiB/ iHdopMauii, BM3HAYeHMx  3akoHoM YkpaiHu ‘lpo
3anobiraHHa Ta npoTuAilo neranisauii (BigMMBAHHIO) AOXOAIB, OAEPXAHWUX 3/I0YMHHUM LLUASXOM,
diHaHCyBaHHIO Tepopu3My Ta diHAHCYBAHHIO PO3MOBCHMKEHHS 36p0i MAacOBOro 3HMLWEHHSA" — LWOA0
onepaLwii, gka nignara€e GiHaHCOBOMY MOHITOpPUHTY; Ta/abo

€)  AKWO Ha 3anuTyBaHi KnieHTOM nocnyrM po3noBCHOOXYTbCS 0OMEXeEHHS, BCTaHOBMEHI Panoto
besnekn OOH T1a/abo iHWKWMK MiXXHAPOOHUMM OpPraHi3aLiaMM, pillEHHSI 9KMX € 0OOB’I3KOBMMM ONS
BMKOHAHHS Ha TepuTopii YKpaiHu, Ta/abo BHYTPILIHIMM HOpMATUBHUMK akTaMu BaHky; Ta/abo

X) Y iHWKWX BUNALKaX, nepesdayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHM.

1.29. baHk BiaMoBnse KnieHTy y HagaHi Mmocayr, 30KpeMa, Y BMKOHaHHi HagaHux KnieHTom
pO3paxyHKOBMX Ta/abo KacoBMX AOKYMeHTIB 3a [JoroBopoM, y HACTYNHOMY NOPSAKY:

- 3 MPUYMH, 3a3HAYEHUX Y NIANYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.28. nigpo3giny 1 Po3giny
2 umx YMOB, WNSXOM NoBepHeHHs1 KnieHTy 6e3 BMKOHAHHA MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p0OMBLUM HA 3BOPOTHOMY OOLLi TaKOro LOKYMEHTY Y A€Hb MOr0 HaAXOMXKEHHS HAMUC Npo
NPUYMHY NOBEPHEHHS LOKYMeHTa 6e3 BMKOHAHHS, 3 MOCUMIAHHAM Ha iHQOpMaLito, WO MiCTUTb MYHKT
1.28. nigpo3giny 1 Po3giny 2 unx YMoB, Ta 3a3HauMBLLM OaTy MOro NMOBEPHEHHS (L0 3aCBiAYYETLCS
nianucamu BiONOBIgANbHOrO BMKOHAaBUA bBaHKy | npauiBHWMKA, Ha $SKOro noknageHo dyHKuii
KOHTponepa, Ta BiAbMUTKOM WwTamna baHky);
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- eNeKTPOHHI LOKYMEHTH Ha nepeKas 3anuLatoTbcs baHKkoM 6e3 BUKOHaHHS 3 ypaxyBaHHAM BUMOT
nyHkTy 1.28.nigpo3ainy 1 Po3giny 2 uMx YMOB CTOCOBHO MiAcTaB, NPUYUH Ta 0O6rpYHTYBaHHS BiAMOBM
BMKOHaHHS HagaHux Kni€eHTOM OOKYMEHTIB Ha nepekas;

- 3 iHWWX MpUYMH, 3a3HauveHmnx Yy nyHkTi 1.28.migpo3ainy 1 Po3giny 2 umx YMoB, B NoOpsaky,
nepenbayeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaAiHM.

1.30. CropoHu noroaunu, Wwo y Bunamaky, konu KnieHtom 3a [oroBopoM € ¢isuuyHa ocoba -
Hepe3uAeHT, AN 3apaxyBaHHS OOXOAIB 3 AKEPEesNOM iX MOXOMKEHHS B YKpaiHi, WO BMMAAYYHOTbCS
TakoMy KnieHTy iHWKMM Hepe3naeHToM y 6e3roTiBkoBiM GopMi i migngaratoTe onoaaTkyBaHH0, KnieHT
BiAMOBIAHO [O BWMOr 3aKOHOAABCTBA YKpaiHM BiJKPWMBAE OKPEMWI MOTOYHWMIA PaxyHOK. Pexum
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHWMM PaxXyHKOM BM3HAYAETHCS YMOBAaMM OKPEMOro
norosopy Mixk baHkom Ta KnieHTOM Ta 3akOoHOAABCTBOM YKpaiHW. KnieHT, wo € ¢isnyHo ocoboto-
Hepe3uaeHTOM, MOJAE MNATIKHOI IHCTPYKLUii Ha 3A4IMCHEHHS BMAATKOBMX Onepauiim 3 OAHOYACHMM
NOJAHHSAM NNATIKHOI IHCTPYKLIii Ha nmepepaxyBaHHS CyM MoAaTkiB/3060piB, ki nigngratoTb cnaati
BignosiaHo 8o MopaTkoBoro kogekcy YkpaiHnu (nig yac nogaHHSA LOKYMEHTIB 6aHK 34,iMCHIOE MepeBipKy
NPaBWNbHOCTI HApaxXyBaHHA CyM NOAATKiB/360piB).

1.31. KnieHT noBuHeH iHbopMyBaTH baHK Npo HACTaHHA CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHWOi
iHpopMauii, Wo HagaBanacs KNieHTOM 6aHKy), 30KpeMa WWASXOM HafaHHS [OKYMEHTIB/3an0OBHEHHS
HOBOIO OMUTYBAJIbHUKA KIiEHTA.

1.32. KnienT, BpaxoByoun BuMorn 3akoHy Ykpainu «Mpo 3anobiraHHsa Ta npotuaiio neranisauii
(BiAMMBAHHIO) 0OXOAIB, OAEPXKAHMX 3N0UMHHUM LWASXOM, hiHAHCYBaHHIO TepopM3My Ta QiHAHCYBAHHIO
pO3MOBCIOMKEHHS 306p0i MAaCOBOr0 3HMLLEHHA», 3000B’A3YETbCA HEBIAKIAAHO HagaBaTu baHKy sk
Cy6’eKTy NepBMHHOrO GiHAHCOBOrO MOHITOPMHIY, HA MOro NMCbMOBY BUMOry abo 6e3 Takoi BUMOru B
pasi HabyTTa cTaTycy NoniTMYHO 3Hauvywoi ocobu (mani - My6niuHmiA gisy) abo oro npeacTtaBHMKa,
6113bK0i/N0OB’93aH0i 0cobum NybniyHoro Aiavya), y nMcbMoBOMY BUrNAAI iHPOPMALLito Ta LOKYMEHTH, LLO:
- NiATBEPOXYOTb MNPUHANEXHiCTb/HabyTTs KnieHtoMm, cratycy [lybniyHoro gisya abo 1oro
npeacTaBHMKa, 6113bKoi/NoB’a3aH0i 0cobu MybnivHoro gisya;

- NiATBEPAXYIOTb [Kepena NoXomXXeHHS KOLWTIB, aKTUBIB, NpaB Ha akTueu lNybniyHoro gisya abo
Moro npencraBHMKa, 65113bK0i/NoB’93aH0i 0cobu ybnivyHoro gisva Towo;

- HeobXigHi ANg yTouHeHHs iHPopmauii npo KnieHTa 3rigHo BuMor 3akoHy Ykpainu «[po
3anobiraHHa Ta nNpoTuAilo neranisauii (BiAMWBAHHIO) A0XOAIB, OOEPXAHUX 3/I0UMHHUM LLASAXOM,
(diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO pO3MOBCIOMKEHHS 30p0Oi MAaCOBOr0 3HULLEHHS».

1.33. KnieHT 3acBifyye Ta rapaHTye, WO 3BiNbHAE baHK Bif 6yab-gKoi BiANOBiAANbHOCTI, B TOMY UMCAI
33 Oyab-9IKy MOpasbHy LWKOAY, MalHOBI 36WUTKKW, HEOTpUMaHi A0X0AM (BUroAy), 3aBAaHi OyAb-SKUM
0cobaM BHaACNiAoOK Byab-SKMX Cynepeyok, NpeTeHsiin, BUMor abo cyaoBuX CnopiB Wwoao abo y 3B'a3ky
3 HajaHHaM baHky iHpopMauii Ta/abo 4OKYMeHTiB, NOB’A3aHMM 3 HAabyTTaM cTaTycy lNybniyHoro aisya
abo 1oro npeacTaBHMKa, 61M3bKOI/NOB’A3aHOI 0cobK MybnivHOro migya, Ta NpuMiMMae Ha cebe NOBHY
BiANOBIAANbHICTb Mepes TaKUMMK TPETiIMM 0COBaMM, Yy TOMY UMCAI 33 BiALWKOAYBAHHS 30UTKIB Ta LUKOAM.
1.34. KnieHT 3060B'A3y€TbCA NiATPUMYBATM AiMCHICTb 3a3HAYEHMX BULLE 3aCBiAYEHb i rapaHTiii, a
TAaKOX BiglWKoayBaTM baHKy Oyab-aKi ManHOBI 306WMTKM, MOpanbHy LWKOAY, HEOTPMMaHi O0X0AM
(Burogu), B T.4. CyAOBi BMTpaTM Ta BMUTPATM HA KOHCYNbTALiMHI MOCAYrM, WO BWMHUKIW BHACNiAOK
nopylweHHs KnieHToM 3a3HauyeHnX BULLE 3acBiAYeHb i rapaHTii, abo y pasi 3acTocyBaHHA 00 baHky
KOMMETEHTHMMM OpraHamMu 3axofiB BMAMBY Y 3B'A3KYy 3 MOpPYLWEHHSM BUMOr 3akoHy Ykpainu «[1po
3anobiraHHa Ta npoTuailo neranisauii (BiGMMBAHHI) AOXOAIB, OOEPXKAHUX 3M0YUMHHUM LUASXOM,
(diHaHCYBaHHIO TepopuM3My Ta DiHAHCYBaHHIO PO3MOBCIOAKEHHS 30P0i MAacCOBOr0 3HULLEHHS.

1.35. KnieHT popyyae baHKy 34ilMCHIOBATM AOrOBipHE CMMCAHHA 3 ByAb-9KMX CBOiX PaxyHkiB (B T.u.
33 paxyHoK 3abe3neyeHHs,, nepefaHoro baHky 3rigHo umMx YMoB Ta/abo [lorosopy) 3a rpolwoBMMM
3060B’93aHHAMK KnieHTa nepen baHkoM y Byab-sKilA FpOLIOBiI OAUHMLI, WO BUHMKAM 3a [LOroBopom
Ta iHWKMMKM Byab-IKMUMM OOrOBOpPAMM, YKNaAeHUMMM MiX BbaHkom Ta Kni€eHTOM, a TakoX B iHWWX
BMMagkax, nepepbayveHmx umm [oroBopoM. |HiuiaTopom BigNOBIAHOT NNATiKHOI IHCTPYKLUii 3a
[OrOBiPHUM CNUCaHHAM € baHk. [TnaTixkHa iIHCTPYKLIN iHiLiaTopaM aKOi € baHK BBAXKAETHCA TaKOHO LLO
byna 3aiMicHeHa 3a 3rogoto KnieHta. KnieHT Hapgae 3roay Ha 34iMCHEHHS [LOroBipHOro CNMCaHHA Ha
KOXHY NNaTiXXKHY onepauiio, a LWoAO0 NOB’A3aHMX MidK COBOI0 NNATiXKHMX onepauii - Ha nepuy NAaTixXHy
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onepavuito, Wnsxom yknageHHs 3 baHkoM [orosopy (akuenty nybnivyHoi npono3uuii baHky yknactu
Horosip 6aHKiBCbKOro 06cnyroByBaHHs/3asiBU-40rOBOPY Ta MPUEAHAHHA A0 YMOB).

1.36. BigknukaHHA 3roaM Ha BMKOHAHHS MAATKHWUX IHCTPYKLUIK, iHiLiaTopoM 3a akumu € baHk, y
BMMAAKax, BUSHAYEHMX 3aKOHOAABCTBOM, BifOYBAETbCS LWAAXOM MOAAHHSA 3asBU HA NPUMNUHEHHS Aii
uboro JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkoMm Bcix 3060B’93aHb 3a umM [loroBopom.

1.37. [OnanoraweHHs icHytouoi nepen baHkoM 3a60proBaHOCTi, WO BUHMKAE Y 3B’A3KY 3 BUKOHAHHSAM
unx Ymos, [loroeopy, iHWKMX [OroBOPIB, SKi yknageHi Mk baHkom Ta KnieHtom, KnieHT gopyyae baHky:
a) CNUCaTH rpoLLOBi KOWTH 3 ByAb-SKOro paxyHKy KnieHta, Biakputoro B baHKy, B HaCTyMHin cymi
Ta BastoTi, @ came:

- B CyMi Ta BaNOTi Takoi pakTnyHoi 3aboproaHocTi KnieHTa, abo

- B CYMi rpOLIOBMX KOLWTIB Yy iHWI/A BantoTi, eKBIBANEHTHIM CyMi KOWTIB y BantoTi GaKTUUHOI
3aboprosaHocTi KnieHTa i BUTpaT baHky (KOMicil Towo), SiKi NoB’a3aHi 3 Kynisaet/npoaaxemM/06MiHOM
(koHBepTaui€t) BantoTM Ha MBPY Ta/abo ii 06MiHOM Ha MBP 3a KypcoMm KyniBni-npoaaxy iHO3eMHMX
BAJIIOT, BCTAHOBNEHMM baHKOM no onepauiam 3 NnaTixXHUMU KapTKaMK1 Ha AaTy 34ikncHeHHs baHkoM ii
Kynieni/npoaaxy/obMiHy, y BMNaaKy, SKWO KOWwTiB Ha PaxyHkax KnieHTa y BantoTi pakTUMYHOI
3a00proBaHOCTi HEAOCTAaTHbO A5 NOraleHHN Takoi 3a60proBaHoOCTi;

6) y BUMAZKY, SKLLO BastoTa rPOLIOBMX KOLWWTIB, CNMCaHUX baHKoM 3 6yab-aKkoro paxyHky KnieHta,
BigkpuToro B baHKy, He cniBnagae 3 BanTOW PakTMYHOI 3aboproBaHocTi KnieHTa 3a LOroBOpom,
[ONS NoraweHHs Takoi 3aboproeaHocTi KnieHT popyyae baHky 34iMCHIOBATK Bif iMEHi Ta 3a paxyHOK
KnieHta kyniento/nponax/obmiH iHo3eMHoOi BantotM Ha MBPY Ta/abo ii 06MiH Ha MBP y cymi,
HeoOXiaHiM Ang noraweHHs Takoi 3aboproBaHocTi KnieHTa, 33 KypCcOM KymniBAi-npoAaxy iHO3eMHUX
BaNIOT, BCTaHOBNEHMM bBaHKkOM nNo onepauisM 3  MNNATDKHUMM  KapTKaMM  Ha  JaTty
KyniBni/npoaaxy/obMiHy iHO3eMHOI BanoTH, 3 000B'A3KOBMM 3apaxyBaHHAM KynneHoi/0bMiHsAHOI
Ba/IIOTM abo KOLITIB, OAEPXKAHMX Bif Npoaaxy BantoTh, Ha PaxyHok KnieHTa 3a BiANOBiAHO BaNOTOM;
B) CNMCcaTy rpowoBi KOWTW, WO nepenaHi B 3abe3nedyeHHs baHky 3rigHO umx YMmoB Ta/abo
Horosopy, B po3Mipi icHytouoi 3aboproBaHocTi 3a Oyab-9kMMM 3000B’a3aHHAMM KnieHTa nepep,
baHkoM.

1.38. OnepauiitHuii yac baHky: noHeainok — m'atHmuua 3 9:00 no 17:00

lNepekasu B iHO3eMHIlM BantoTi BUKOHYOTbCS baHKOM B HACTYNHOMY MOPSAKY:

- nepekasu B gonapax CLUA BUMKOHyOTbCS:

3 0ATO BaNOTYBAHHSA - "0€Hb OTPMMAHHSA MNATIXKHOI iIHCTPYKL,T, SKLWLO NAATIXXHY iHCTPYKLit0 OTPUMAHO
bankoM g0 15-00 3a KMIBCbKMM HYacom;

3 AATOK BaNOTYBAHHS -"A€Hb OTPUMAHHS NNATXKHOI iHCTPYKUii NatoC oaMH poboumin AeHb”, aKwWwo
nnaaTixa iHCTpyKUis oTpnMaHa baHkoM 3 15-00 go 16-30 3a KMIBCbKMM Yacom;

- nepekasu B €BpO:

3 AATO0 BaNIOTYBAHHS - "A€Hb OTPUMAHHS NAATKHOI IHCTPYKLIT", AKLLO MAATXKHA IHCTPYKLiN OTpMMaHa
baHkoM o 15-00 3a KMiIBCbKMM YacoM;

3 [ATOK BaJIOTYBaHHA -"O€Hb OTPUMAHHS MAATIXKHOI IHCTPYKUiT NIC oguH poboynin OeHb", SKWo
NAaTiKHA iHCTPYKLig oTpuMaHa bankom 3 15-00 go 16-30 3a KMiBCbKMM YacoM;

- nepekasu B iHWWX iIHO3EMHWUX BantoTax:

3 1aTOI0 BaJIIOTYBAHHS - "AeHb OTPUMAHHS NAATIKHOI IHCTPYKLIiT", SKLWO NAaTiXKHA iHCTPYKLiS OTpMMaHa
baHkom go 11-00 3a kuiBcbknM Yacom (8o 9-30 3a ang weenuapcbknx dpaHkKis);

3 [ATOK0 BA/OTYBAHHS - "A€Hb OTPUMAHHS NNATIXKHOI IHCTPYKLIT NAOC OAMH POBOYMIA AeHb", AKLWO
nnaTiXkHa iHCTPyKuig oTpumaHa baHkoM nicng 11-00 3a kuiBcbkum vacom(nicns 9-30 3a KUIBCbKMM
4acoMm AS1s Weenuapcbkmnx dpaHkis).

1.39. Onepauii 3a nnaTiKHUMM IHCTPYKLISIMM Y TPUBHI, SIKi HAAIMALWAKM Micns onepauiiHoro vacy,
nignaraloTs aBTOMATUMYHOMY aHanisy, BIAMOBIAHO A0 BHYTPiWHiIX npouenyp baHvka 3 nwuTaHb
($iHAaHCOBOro MOHITOPUHTY, Ta:

- Y pasi NpOXOMKEHHS aHanisy, nianaraloTb NpoBefeHH baHKoM y micnsonepauinHuiA Yac oHS
HAOXOMKEHHS AOKYMEHTY;

- Yy Pasi He MpOXOMKEHHS aHanisy, NianaralTb nNpoBefeHHo baHKOM nicng OTpMMaHHS BCiX
HeobXigHUX AoKyMeHTiB/iHdopMaLii abo nignaratoTb BiAMOBI Bif, BMKOHAHHS/3YMUHEHHIO 3rigHO 3

28
YMOBM Ta NOpsLOK HagaHHs 6aHKiBcbkux nocnyr B AT “BAHK K" (ans disnuHux ocib)



BMMOramu 3akoHy YkpaiHu «[1po 3anobiraHHs Ta NpoTuAito neranisauii (BigMMBaHHIO) A0XOLIB,
O4EPXAHUX 3/I0YMHHUM LWASXOM, (PiHAHCYBaHHI Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHS
36poi MacoBOro 3HuLLeHHs». [NaTikHi iHCTPYKLiT NpUiMaloTbCs OO0 BMKOHAHHA baHKOM B CTpPOKwM
BCTAaHOBNEHI HOPMATMBHO-NPABOBUMM akTaMuK HauioHanbHOro 6aHky YKpaiHu.

140 KnieHT Haga€e Ta niaTBEpAKYE CBOK 3roay baHKy Ha HagaBaHHS iHWKMM HagaBavYaM MAaTiXKHUX
nocnyr iHdbopmalii, ska MiCTUTb BaHKIBCbKY, KOMEPUiAHY TAEMHULI, TAEMHULIKD HafaBaya naaTiXKHUX
nocnyr, TAEMHULUIO GiHAHCOBOrO MOHITOPUHIY 3 METOK 3anobiraHHs abo MPUMNMHEHHS HEHANEXHMUX,
NMOMWUIKOBMX ab0 LWaxpancbkmx (QiHAaHCOBMX onepauin. IHbopMauia HagaeTbcs B 006cs3i,
BCTAaHOBNEHOMY NpaBwWaaMu BIAMNOBIAHOI NAaTiKHOI cucTeMu abo [OroBOPOM MiX HadaBavaMu
NAATKHMX NOCAYT, B TOMY YMcAi i3 BukopuctaHHam EMA ANTI FRAUD HUB Ta iHwmx cepgicis, Moaynis
Ta BebiHTepdericy EMA B paMKax 3aKOHOAABCTBA YKpAiHM.

1.41  KnienT popyyae baHky 6e3 byab-aKknx o6MexeHb NOBIAOMAATH IHWKMM HaJaBavyaM iHAHCOBMX
nocnyr Ta Onepatopam Mo6iNbHOrO 3B’A3Ky, SKi MalTb NpPaBO Ha BuMKopucTtaHHa EMA ANTI FRAUD
HUB npo 6yab-sgKi He3aKOHHI Aii 3 1oro 60Ky, B TOMY YMCAi Aii 3 BUKOPUCTAHHSAM MAATIXKHOI KapTKM
abo ii pekBi3uTiB.

142 3 meTow MpoTUAIi WaxpakCbKMM onepauisM, 3anobiraHHIO Ta MPUNUHEHHIO HEHANEeXHUX
NnaTikHMx onepauin, KnieHT Hapae Ta migTBepmxye cBow 3rogy banky, OnepaTtopy Mo6inbHOro
3B 93Ky, AKMIM Hagae nocnyrm Knienty, Ta EMA, Ha 06pobneHHs iHpopMaLii Npo HagaHHS Ta OTPUMAHHS
HUM(Heto) abo oMy (i) TenekoMyHiKaLiMHUX (B TOMY YMCAi WOAO CTATyCy, 3aMiHKU Ta nepeagpecaLii
SIM-kaptu diHaHcoBoro HoMepa TenedoHy), 6aHKIBCbKMX, hiHAHCOBMX Ta CYNYTHIX NOCAYT, 3 METO
OTPMMaHHA nocnyr baHky.

143 Biakputuii BaHKIHT.

1.43.1. baHk, K HagaBay MAaTiXKHUX MOCAYr 3 0BC/YroBYBaHHS PaxyHKY, B MeXax 3aKOHOAABCTBA
YKpaiHu, Wwo perynioe Biokputuii 6aHkiHr B YKpaiHi, 3a6e3nevye A0OCTyn OO0 MAATKHMX PaXYHKIB
KnieHTa CTOpPOHHIM HagaBayaM MAATIXKHWX NOCAYF, SKi MalTb BiAMNOBIAHY NiueH3il0/aBToOpM3aLLito
perynsropa, BUK/IOYHO Ha NiacTasi 3rogn KnieHTa, ska HagaeTbcst KnieHTOM y MOBinbHOMY 3aCTOCYHKY.
KnieHT Hapa€e 3rogy Ha iHiULitOBaHHA NAATiXKHOI onepauii WASXoM aBTopu3auii B iHTepdenci
MOOBINIbHOr0 3aCTOCYHKY 3a [LOMOMOrOK CBOIX iHOMBIAyanbHMX napaMeTpiB 6e3neku (BBeAEHHS
napons, ogHopasosoro OTP-koay, 6ioMeTPUYHUX AaHUX TOLLO) Ta HATUCKAHHS KHOMKM MiATBE POXKEHHS
nnaTexy.

1.43.2. KnieHT yCBiAOM/IIOE Ta NOTOLXKYETLCA, WO HALAHHS 3roam y MobinbHOMY 3acTOCyHKY baHky 3
BMKOPUCTaHHAM NocuneHoi aBTeHTUdIKaLii € HANEXHUM | OCTATHIM CNOCOBOM pO3KPUTTS BAHKIBCbKOI
TaEMHUUI (BIANOBIAHO A0 CT. 62 3akoHy YkpaiHu «[1po 6aHKK i BAHKIBCbKY AiSNbHICTbY»), KOMEPLIMHOI
TAEMHULi, TAEMHUWLI HagaBaya MNATKHMX MOCAYr Ta HaOaHHAM [03BOJy Ha nepefadvy Moro
NepCcoHaNbHUX AAHUX CTOPOHHLOMY HaAABAuYy MAATDKHMX NOCNYr B 06CA3i, BU3Ha4YeHoMy KnieHToMm.
1.43.3. baHK He Hece BignoBiganbHOCTI 3a:

- Aii, 30MTkKM abo BMTIK OaHMX, WO BMHUKAM BHACNIQOK 0OpoOKM iHDOpMaLii CTOPOHHIM
HajgaBayeM NAaTHKHUX NOCAyr nicng ii npaBoMipHoi nepepadi baHkoM yepes iHTepdeic APl Ha
niacTaBi YMHHOI 3roau KnieHTa;

- MpPUNUHEHHS abo oOMeXeHHs1 (YHKLiOHany CepBiCiB CTOPOHHLOrO HagaBaya MNAATKHUX
NOCAYT, WO BUHUKAM BHACNIAOK BiAKNMKAHHSA KNiEHTOM 3roAm Ha AOCTYN A0 PaxyHKIB.
1.43.3.1. baHkK Hece BignoBiganbHicTL 3a:

- 3abe3neyeHHs TEXHIYHOI MOXIMBOCTI Ang ctopoHHboro HIMM oTpumatu gaHi abo iHiuioBaTy
NNaTixK, AKLWO Ha Le € YiTKa 3roda KIieHTa;

1.43.3.2. KnieHT Hece BignoBiganbHiCTb 3a:
- 306epexeHHs B TAEMHUL CBOIX iHAMBIAYaNbHMX NapaMeTpiB 6e3nekun Ta BNacHoro MobinbHOro
NpUCTpOLo;

- TOYHICTb Ta NpPaABOMIpHICTb iHPOpMaLii, WO BHOCUTLCS HWM AAS iHILIHOBAHHA MNATKHUX

onepauir abo 3anuTy iHdpopMaLii.
1.43.4. KnieHT Ma€ npaBgo:

-y OyOb-9KMii MOMEHT B OLHOCTOPOHHbOMY MOPSAKY BiAKAMKATM HagaHy 3rofy depes
MOBiNbHMIA 3aCTOCYHOK baHKy, wo € 6e3yMOBHOK MiACTABOK AN HEraMHOro MPUMUHEHHS
baHKOM nepepavi gaHMX CTOPOHHLOMY HaJaBauy;
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-y 6yab-IKMiA MOMEHT B OLHOCTOPOHHbOMY MOPAAKY BiAKAMKATU HafaHy 3roay (a6o 3MiHWUTH
obcar pocrtyny/nepenik paxyHkis) yepe3 MobifibHUI 3acTOCYHOK baHky.

YcniwHe nioTBEPAXEHHS BiAK/IMKAHHA 3rogy B MOGINbHOMY 3aCTOCYHKY € 6e3yMOBHOM
NiACTaBOK AN HEramHoro (aBTOMATMYHOIO, Yy PEeXWMi peanbHOro 4acy) 6s0kyBaHHS baHkom
BignosigHoro API-iHTepdency ons ubOro CTOPOHHBOrO HagaBada NAATIXKHMX NOCAYr Ta MOBHOrO
NPUMNUHEHHS Nepefadi BioOMOCTeN 3 paxyHkiB KnieHTa.

BigknukaHHga 3rogn KnieHTOM He BNIMBAE Ha NMpaBOMIpHICTb nepeaadi baHkom BigomocTen 3

paxyHKiB, fika 3A4iMCHIOBaNacg B nepiog 3 MOMEHTY HaJaHHS 3roaM A0 MOMEHTY ii QaKTMYHOro
BiOK/TMKAHHS.
1.43.5. KnieHT Ma€e NnpaBo HAaNpaBAaTV 3BEPHEHHS LWOAO OTPUMAHHS HediHAHCOBMX NAATIXHUX NOCAYr
Ta LWOAO0 wWaxpancrea (Nigo3pu waxpancrsa) abo nigos3pu LWOAO0 HENPaBOMIpHOCTI MPOBEAEHHS
NNaTiXKHOI onepaLii, iHiLiMOBaHOI KOpUCTYBaYeM 4Yepes HajaBava MIATKHWMX MOCAYr 3 iHiLitoBaHHS
NNaTiXkHOi onepaLii Ta/abo HapaHHS BiKOMOCTEN 3 paxyHKiB KOPUCTyBaYa Yepes HafaBaya NaaTikKHUX
MOCAYr 3 HAAAHHA BiAOMOCTEN 3 paxyHKiB yepe3 odililiHi KaHanM 3B'a3Ky baHky.

Miapo3pin 2.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTT NMOTOYHMX PaxyHKIB Y HauUiOHaNbHIW Ta
iHO3eMHii BantoTax

2.1. 3aranbHi NONIOXEHHSA

2.1.1. Y upomy Migpo3gini 2 Po3giny 2 YMoB nig TepMiHOM [1oroBip Ma€eTbCcs Ha yBasi LOroBip, SKui

pernameHTye BigkputTa B baHky moTouyHoro paxyHky ([orosip 6aHKiBCbKOro paxyHKy abo iHWwwi

[OrOBip, 3a3HaYeHUN B LbOMY Nigpo3aini).

2.1.2. [orogip HabyBa€ YMHHOCTI 3 MOMEHTY iMoro nignucaHHg CTopoHaMu Ta Ai€ 40 AAaTU 3aKpUTTS

PaxyHky KnieHTa y BignoBigHocTi Ao ymoB uboro [Jorosopy.

2.1.3. 3actocyBaHHS WTpadHMX CAHKLiN 3rigHO 3 [JoroBopoM € npaBoM, a He 060B’13KOM baHky.

2.1.4. Bci nwuTaHHg, He BperynboBaHi [loroBopoM Ta UMMM YMOBaMW, BUPILLYHOTbCS 3rifHO i3

3aKOHO4ABCTBOM YKpaiHM.

2.1.5. Mignucytoun Oorosip, KnieHT nigTBepaxye, wo 3 Tapudammu baHKy BiH 03HaNOMIEHUA.

2.1.6. NianucanHam Lorosopy KnieHT Hapae 3rogy AT “BAHK K[” Ha 06pobKy Ta BMKOpPUCTaHHA

CBOiX MEPCOHANbHUX JaHMX, SKi Hanexatb A0 6aHKiBCbKOI TAEMHMLUI, 3rifHO 3aTBEpAKeHOi baHkoM

METU TAKOr0 BMKOPMCTAHHS i Takoi 06pobKM, MiATBEPOXKYE, WO MNMCbMOBO MOBIAOMJIEHUI MNpPO

nepenbayeHi 3akoHOM YKpaiHu «[1po 3aXMCT NepCoOHaNbHMX OAHMX» Ta iIHWMMW HOPMaMM YMHHOIO

3aKOHOAaBCTBa YKpaiHM NpaBa Cy6’ekTa NepCcoHaNbHUX AAHMX TOLLO.

2.1.7. 3MiHu Ta/abo pnonoBHeHHs go [loroBopy, OKpiM BUNaAKiB, nependbadeHmx [Joropopom, UMMm

YMOBaMM Ta UYMHHMM 33aKOHOOABCTBOM YKpAiHWM, BHOCATbCA WASXOM mignucaHHa CTopoHamu

[OAATKOBUX LOrOBOPIB, SKi NiCNs iX NiANMCAHHS € HEBIA'EMHOK YacTuHOW [lorosopy.

2.1.8. baHk mMae npaBo po3sipeatu [Jorosip Ta 3akputh PaxyHok KnieHTa B TakMx BUNagKax:

2.1.8.1. 3a3ropoto (3aa8ot0) KnieHTa;

2.1.8.2.  akwo onepauii 33 PaxyHkoM KnieHTa He 34iMCHIOTLCS NpOTAroM 6-Tv MicauiB niapsaa i Ha

uboMy PaxyHKy, nicng cnnati KoMicii, nepeabaveHnx Tapudamu, BiACYTHIN 3anuwok KowTis. MNpu

LbOMY CTOPOHM MOroAmu, WO Take MpunuHeHHs [loroBopy He € OAHOCTOPOHHbLOK BiAMOBOK Bif

Horosopy 3i ctopoHu baHky, a BunHeHe 3a 3ronoto CTopiH Ta He noTpebye yKNageHHs 40AaTKOBUX

[oroBopis Npo po3sipeaHHs [lorosopy;

2.1.8.3. y pa3si cMepTi KnieHTa 3a NMCbMOBOIO 3asiBOIO MOro CMagKOEMLB;

2.1.8.4. Ha niacTaBi pilleHHS BiANOBIAHOIO OpraHy, Ha SKMM 3riLHO i3 3aKOHOM MOKNaAeHo QyHKLUi

WOA0 NPUMUHEHHS MiANPUEMHULBKOT AiNbHOCTI di3MYHOT 0CoBM - NigNPUEMUS Ta BUSHAHHS Bi3UUYHOI

ocobu 6GaHKpyTOM (3a 3asBOI0 NiKBigaTopa, ronosu abo uneHa NiKBiJAUIMHOI KOMicii, ynpasutens

MalHa TOLLO);

2.1.8.5. B iHWMX BUNaAKax, nepesdaveHnx Y4HHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta ummmu

YMoBamu.

2.1.8.6. baHk Ma€ npaBo BiAMOBWUTUCS Bif MiATPMMAHHS OOTOBIPHMX BIAHOCUH LWIIXOM PO3ipBaHHS

[OrOBiPHUX BIGHOCKH i3 3aKpUTTIM paxyHKy KnieHTa umM npoBeneHHs diHaHcoBoi onepalii KnieHta y

BMNagkax nepepbavenmx cT1. 15 3akoHy Ykpainu «[lpo 3anobiraHHa Ta npoTuaito neranisauii
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(BiAMMBAHHIO) 0OXOAIB, OAEPXKAHMX 3NOYMHHUM WASAXOM, bhiHAHCYBAHHIO TepopM3My Ta QiHAHCYBAHHIO
pO3MNOBCHOAXKEHHS 30p0i MacoBOro 3HWULWEHHS». Y TakoMy Bunaaky baHk Hampaense nucbmMoBe
NoBifAOMNEHHS KNieEHTY Npo MpUMNMWHEHHS OOrOBipHUX BiAHOCUH i3 3a3HAYEHHAM OaTW PO3ipBaHH$
[oroBopy Ta 4aTh 3aKpUTTA PaxyHKY/paxyHKiB.

2.1.8.7. KnieHT mMa€e npaBo y 6yab-skuin Yac po3sipsatu [lorosip Ta 3akpuTn PaxyHOK 3a yMOBM
HagaHHS po baHky 3asBu npo 3akputta PaxyHky Ta 3a yMOBM BiacyTHOCTi nepen baHkom
3a00proBaHoOCTi 3a rpowoBnMK 3060B8’a3aHHIMM 3a [1oroBOpoOM.

2.1.9. 3anuMuwok KowrTi., WO 3HaXoauTbCa Ha PaxyHky KnieHTa, y pasi npunmHeHHs aii Jorosopy abo
MOro OOCTPOKOBOrO PO3ipBaHHS, MepepaxoBYyeTbCsd baHKOM Ha iHWMIA paxyHOK 3rifHO 3 3asBOH
KnieHTa, abo BMOAETLCS rOTiBKOK Yepes kacy baHka, abo nepepaxoByeTbCsa HA 6BanaHCOBUIM paxyHOK
2903 baHky «KowTu KNieHTiB 6aHKY 33 HEAilYMMM PaXYHKaMU»,

2.1.10. baHk He Mae npaBa 3a 3ag9B0t0 KnieHTa po3puBati [OroBip YM BUMHATKM iHWI Aii, WO MalTb
HacnigkoM nNpunuHeHHs Jorosopy, y pasi SKLWO rPOLOBi KOLWTHM, WO 3HAXOASTbCSA HA BiANOBIAHOMY
paxyHKy, 3aMOpOXeHi BignoBiaAHO A0 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npoTuailo neranisawii
(BiAMMBAHHIO) LOXOAIB, OAEPXAHMX 3TOYMHHUM LLASIXOM, QiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBaHHIO
pPO3MOBCHOAXKEHHS 36p0i MAaCOBOr0 3HULLEHHS».

2.1.11. Y pasi, aKuwo KnieHT He 3roaeH 3 HoBMMM Tapudamu, noseaeHmmm baHkom no Bigoma KnieHta
B nopsiaky, nepegbayeHomy umMMm YMoBaMu, KnieHT Mae npaBo posipeaTtu uei [orosip Ta 3akputH
PaxyHok.

2.1.12. Cnopu, WO BUHMKAKOTL NpOTAroM pAii uboro floroeopy, BupiwyoTbcs CTOPOHAMMU LINSIXOM
neperoBopiB, Y pasi HeAOCATHEHHS 3roaM NpoTaroM 15-Tu (M’aTHapuaTV) OHIB, Takui chip nignsarae
po3rnsaay B CyLOBOMY NOpsAKy, nepefdavyeHoMy YUHHMM 3aKOHOAABCTBOM YKpaiHu.

2.2. MNopsaok HapaxyBaHHS, CN1aTH Ta 3MiHU NPOLLEHTIB

2.2.1. 3a KOpPMCTYBaHHS rPOLIOBMMM KOWTaMW, WO 3HAXoAaTbcs Ha PaxyHky, baHk B nopsaky,
nepenbayeHoMy [l1oroBopoMm, HApaxoBY€E Ta CMMAYYE MPOLEHTU, SKWO Le nepeabayeHo ymMOBamu
Horosopy Ta/abo Tapudamm banky.

2.2.2. HapaxyBaHHS MNpOLEHTIB 3LiACHIOETbCS BaHKOM LWOMICSYHO, B OCTaHHIM pobounii peHb
KOXHOro Micaus. MNpoueHTM HapaxoBYHTbCS Bif, AHS, HACTYMHOrO 32 AHEM HAAXOOXEHHS rpoLIOBMX
KOLLTIB HAa PaxyHOK, [0 OHS, AKMIA Nepeaye NOBEPHEHHIO KOLTIB a0 CNUCaHHIO CYyMM KOLWTIB 3 PaxyHKy
3 niacTae, nepeabaveHnx [JoroeopoM Ta 3aKOHOAABCTBOM YKpaiHM.

2.2.3. TlpoueHTn BunnavyoTbcsa baHkom KnieHTy wnaxom 3apaxyBaHHS iX Ha PaxyHOK B OCTaHHi
pob0ounit AeHb KOXHOMO Micaus.

2.2.4. baHK BNpaBi 3 BNACHOI iHiLiaTMBM B OQ4HOCTOPOHHBbOMY MOPSIAKY 3MiHIOBATM PO3Mip NPOLIEHTIB,
SKi MOXYTb 6YTM HapaxoBaHi Ha 3anMLWOK KOWTIB Ha PaxyHKy, Ta nosigoMnatn KnieHta y cnoci6
(cnocobu), wo nepenbayeHi uummn YMoBamm.

2.3. TMpasa Ta 060B’A3KM CTOpPiH

2.3.1. baHK 3060B’s13aHMit:

2.3.1.1. Tlicna HagaHHa KnieHTOM yCix HeobOXigHMX [OOKYMEHTIB Ta MpoBeaeHHS baHkoM
ineHTUdikauii/sepudikauii KnieHta, a Takox 3a yMOBM 3AiMCHeHHS KnieHTOM BiAnoOBigHOI onnatu
nocnyr baHky y cTpok 3-x (Tpbox) poboumx AHie Biakputi KnieHty PaxyHok.

2.3.1.2.  (CBO€YaCHO 3AiMCHIOBAaTU pO3PaxyHKOBi omnepauii 3a PaxyHKOM Ha niacrtaBi HagaHux
KNiEHTOM [OOKYMEHTIB Yy MNOpPSLKY, BCTAHOBNEHOMY YMHHWMM 33aKOHOAABCTBOM YKpaiHW, 30KpeMa,
HOpMaTUBHO-NPaBOBMMU akTaMKn HauioHanbHoro 6aHky YkpaiHu.

2.3.1.3.  3pifACHIOBATM CBOEYACHE 3apaxyBaHHS TPOLOBMX KOLWTIB Ha PaxyHOK mpoTarom uacy,
BCTaHOBMIEHOr0 BHYTPILLHIMW HOPMAaTUBHMMM [OKYMeHTaMu BbaHKy Ta 3aKOHOAABCTBOM YKpaiHw.
2.3.1.4. 3piNCHIOBATU BMOATKOBI pO3PaxyHKOBI onepaLii B MeXax 31Ky Ha PaxyHKy Ha niacrasi
nnaTixkHux gopydyeHb KnieHta Ta/abo roro [osipeHnx ocib. MNpuMycoBe cnucaHHS KOWTiB 3 PaxyHky
30iMCHI0ETbCS baHKOM y BUNagKkax Ta Ha MigcTaBax, nepegdadeHmx 3aKOHOAABCTBOM YKpPaiHM.
2.3.1.5. BupaBatu Ha npoxaHHsa KnieHTa Ta/abo [JoBipeHux ocib BUNMCKM Ta [OBIAKM WOAO pyXy Ta
3a/IMLWKY KOLWTIB Ha PaxyHKy.
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2.3.1.6. HapaeaTtu KnieHTy KOHCynbTauiMHi nocnyru B obcarax, HEOOXigHUX A BUKOHAHHS YMOB
uboro [lorosopy.

2.3.1.7. 3abe3neunTtn 36epexeHHs iHGopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULID, Y TOMY YMCi,
ane He BMKIKOYHO, iHOOPMALii WOAO PaxyHKiB, NAATKHMX Onepalii, NpoBeAeHMX MO paxyHKam
KnienTa, 3aicHeHnx KnieHTom yroa, QiHAHCOBO-€KOHOMIYHMI CTaH KnieHTa, HanpsaMu AisnbHOCTI,
iHWwoi iHdopmauii, gka ctana Bigoma baHky y npoueci obcnyrosyBaHHs KnienTta (6aHKiBCbKOI
TaeMHuL). be3s 3roamn KnieHta baHk po3kpuBae TpeTiM 0cobam iHdopMaLito, WO MiCTUTb BaHKIBCbKY
TAEMHMLO, BUKJTKOYHO Ha MigCTaBax Ta B Nopaaky, nepenbavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.
2.3.2. baHK Ma€ npaBo:

2.3.2.1. KopwuctyBatucs kowTtamu KnieHTa, WO 3HAX04aTbCs HAa PaxyHKy, rapaHTyoum iX HasBHICTb
Ha PaxyHKy Ta MpoBeAeHHs onepauiin y BiANOBIgHOCTI 4O BMMOr YMHHOINO 3aKOHOAABCTBA YKpaiHW,
30KpeMa, HOpMaTUBHO-MPABOBMX aKTiB HauioHanbHoro 6aHky YkpaiHu.

2.3.2.2. BigpmoBuTM KnieHTy B npoBefeHHi MAaTiKHMX onepauii no PaxyHKy y BMMNAaAKy, SKLWO
3a/IMLLOK KOWTIB Ha PaxyHKy € HeAOCTaTHIM ANs NpOBeLAEeHHS MAaTiXXKHUX onepaLin Ta onaaty nocayr
baHKy, KO KpeanUTyBaHHS paxyHKy He nepenbaveHo [JoroBopom, abo y Bunafkax, nepesdayeHmnx u.
1 ct. 1074 UueinbHoro kopekcy YkpaiHu abo 1. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npotugito
neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3M0YMHHMM LWASXOM, PiHAHCYBaHHIO Tepopu3My Ta
(diHaHCYBaHHIO pO3NOBCHOXKEHHS 36p0i MAaCOBOro 3HULLEHHA» ab0 aKLWo KNi€HT BU3HaHMI BaHKPYTOM
Ha NiACTaBi OTPMMAHOrO BiAMOBILAHOMO pilleHHs Cyay Npo BU3HaHHA KnieHTa B6aHKpyTOM i BigkpwuTa
NniKBigauirHa npouenypa , 9ka nepenbaveHa KogekcoM Ykpainu 3 npouenyp 6aHKpyTCTBa.

2.3.2.3. Y pasi nogaHHs KnieHTOM pO3paxyHKOBMX LOKYMEHTIB 3 MOPYLUEHHAM BUMOI YMHHOIO
3aKOHOAaBCTBa Ta/abo HenofaHHSA KnieHTOM LLOKYMEHTIB (MOAAHHS LOKYMEHTIB He B MOBHOMY 06cA3i),
000B’A3KOBMX AN 30iMCHEHHS NNATIXKHMX OMNepaLin, @ TaKoX Yy pa3i HassiBHOCTI y baHKy CyMHiBiB WoAo0
[OCTOBIpHOCTi HafgaHux KNi€EHTOM [OOKYMEHTIB - MOTMBOBAHO, 3 MOCWMNAHHAM Ha MiACTaBw,
nepenbayeHi YMHHMM 33aKOHOLABCTBOM YKpaiHW, 30KpEMa, HOPMATMBHO - MPaBOBMMM aKTaMu
HauioHanbHoro 6aHKy YKpaiHW, MOBEPHYTM HadaHi [okKyMeHTM KnieHTy Ta BigMOBUTM HOMYy B
30iMCHEHHI NNaTiXXHMX onepauii.

2.3.2.4.  OpHovacHo 3 HagaHHam nocnyr KnieHty 3a [loroBopoM OTpMMYBaTK NAaTy 3a iX HajaHHS
3rigHo 3 Tapudamu baHky.

2.3.2.5. 3 BnacHoi iHiuiaTMBKM (3a BiANOBIAHMM piweHHaM baHky) AonoBHIOBaTH Ta/ abo 3MiHIOBATK
Tapudwu banky, BignosigHo oo Jorosopy Ta uux YMOB.

2.3.2.6. Y BMNaOKy HEBWMKOHAHHS Ta/abo HeHaneXxHoro BUMKOHaHHSA KnieHToM 3060B’3aHb 3a UMM
HoroBopoM Ta/abo nopyweHHs Kni€EHTOM BMMOr YMHHOIO 3aKOHOAABCTBA B OAHOCTOPOHHbOMY
NopsiAKY NPUNMHUTKM 06CcnyroByBaHHS KnieHTa, MMCbMOBO NonepeamBLLM MOro Npo Le i3 3a3HaYeHHAM
[AaTU TAKOrO NPUMUHEHHS.

2.3.3. KnieHT 3060B'3aHMi1:

2.3.3.1. BuKOHYBaTM BMMOIM UMHHWMX IHCTPYKLiMA, NpaBu/, iHWWX HOPMATMBHO-NPABOBMX aKTIB
HauioHanbHoro 6aHKy YKpaiHM 3 nuTaHb 3A4IMCHEHHS pPO3PaxyHKOBO-KAaCOBMX, Y TOMY uMChi,
[OTPUMYBATUCS BUMOT UUHHOMO 3aKOHOAABCTBA YKPAiHK 3 NUTaHb 3anobiraHHa Ta NpoTuaii neranisavii
(BiAMMBAHHIO) KOLWITIB, OAEPXKaHUX 3I0YUHHUM LLUASXOM.

2.3.3.2.  3pintcHoBaTM ODOPMIEHHS NNATIXXHMX Ta KACOBMX AOKYMEHTIB Y BiANOBIAHOCTI 4O BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHW, 30KpemMa, HOPMAaTUBHO-MPABOBMX aKTiB HauioHanbHOro 6aHky
YKpaiHw.

2.3.3.3.  He BukopucTtoByBaTM PaxyHOK AN NpOBELEHHS MAATKHMX Onepauid, NOoB'A3aHMX 3i
30iMCHEHHSM NiANPUEMHULLKOIT AiSNIbHOCTI.

2.3.3.4.  3piKcHIOBaTM Yy BiANOBIAHOCTI A0 BUMOI YMHHOMO 3aKOHOAABCTBA, 30KPEMa, HOPMATUBHO-
NpaBoBMX akTiB HauioHanbHOro 6aHKy YKpaiHW, MOBEPHEHHS TPOLIOBMX KOLUTIB, SKi MOMUJIKOBO
3apaxoBaHi Ha PaxyHOK.

2.3.3.5.  OpHouacHo 3 oTpMMaHHaM nocnyrm (mocnyr) 3a [1oroBopoM 34iMCHIOBATK iX ONAaTy 3rigHO
3 Tapudamu baHky.

2.3.3.6. He nisHiwe 10-T1 kaneHgapHWX AHIB 3 MOMEHTY BUHUKHEHHS NOBiAOMAATM BaHK Npo 3MiHK
CBOIX NACMOPTHWMX [HaHMX, iOAeHTUdIKauiMHOrO HoMepy, Micuq peecTpauii Ta/abo dakTMyHoro
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NPOXXMBAHHSA, NOLITOBOI agpecu, HoMepiB TenedoHiB, WASXOM HagaHHS baHKy BigNoBiAHOI NMCbMOBOI
3a9BM i3 LOKYMEHTANIbHUM MiATBEPAXKEHHSIM TaKUX 3MiH.

2.3.3.7. He ni3Hiwe Hix 3a 1 (ognH) pobounit oeHb HapasaTh baHKy 3asBy Ha OTPUMaHHS rOTiBKK B
HaLiOHaNbHIM Ta/abo B iHO3EMHIM BaNOTI y pasi, 9KWO CyMa rpowosmx KowrTis nepesuwye 50 000
(MaThecat Tucau) rpuBeHb Ta/abo BiAMOBIAHMIM eKBiBaNeHT B IHO3EMHIW BanTi NO Kypcy
HauioHanbHoro 6aHky YkpaiHu Ha AeHb NOAAHHS 3asBu.

2.3.3.8. Y cTpok oo 60 kaneHAapHWX OHIB MiCns OTPUMaHHS BMNUCKM Ta/abo OOBIOKM WOAO pyXy
Ta 3a/IMILKY KOWTiB HAa PaxyHKy noBiaoMnatv baHk npo BCi BMSIBIEHI HETOYHOCTI Ta/abo MOMUAKM Y
BKa3aHUX [OKYMeHTax Ta/abo npo HeBM3HAHHA (He NiATBEPKEHHS) 3anuwKky 3a PaxyHkom. Y
NPOTUNEXHOMY BMMAOKY BBAXKAETbCH, WO KnieHT noroamecs 3 BUKOHAHMMM NO PaxyHKY NAaTiXKHUMM
onepavuismu.

2.3.3.9. HesipknagHo noiHpopMyBatTM baHK Mpo CKacyBaHHA A0pyYeHHs, BuaaHoro [losipeHin
0co6i, WnaXxoM HapgaHHs baHKy BiANOBIAHOrO NMCbMOBOIO NOBIAOMEHHS.

2.3.4. KnieHT Mae npaso:

2.3.4.1. Bigkputu B Mexxax [1oroBopy paxyHKM B iHLLiM BaOTi WASXOM NOAAHHS BiANOBIAHOI 338K
[0 baHky.

2.3.4.2. CaMOCTIMHO pO3NOpPSAXKATMCS TPOLIOBMMM KOWTAMM Ha PaxyHKy 3 AOTPMMAHHSM BMMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHM Ta yMoB [lorosopy.

2.3.4.3. OTpuMyBaTM TrOTIBKOBi KOWTM NPV YMOBI HAABHOCTI KOWTIB Ha PaxyHKy 3a yMoBM
[OTPUMAHHS BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta ymoB [loroeopy.

2.3.44. BuMaraTm CBOEYACHOro Ta NOBHOrO 3A4iMCHEHHS PO3PAaXYHKIB Ta HAaAAHHA iHWMX MOCAYT,
nepenbayeHnx [lorosopom.

2.3.4.5. VY pasi BigMoBM baHka y 34iMCHEHHI neBHOI onepauii no PaxyHKy, HagaHHS BaHKiBCbKMX
nocnyr, oTpMMyBaTH Big baHKy MOSCHEHHS NPUYMH TAKOT BiAMOBM.

2.3.4.6. 3BepTatucs fo baHKy 3 MeTOK OTpuMMaHHS iHdopMaLii npo aitodi Tapudu baHky Ta 3MiHM
L0 HUX.

2.3.4.7. Hapaatu B nopsaky, nepenbavyeHoMy YMHHMM 3aKOHOAABCTBOM YKpAiHM Ta BHYTPIiLWHIMMK
LoKyMeHTaMu baHky, popyyeHHs [oBipeHin ocobi (JoBipeHMM o0co6aM) wWoAO PO3MOPALXKEHHS
PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepauin, ane B 6yab-9KOMYy BUNAAKY Yy YACTUHI, WO He
cynepeyntsb LboMy [lorosopy.

2.4. Pexum po60TM 3 po3paxyHKOBUMMU AOKYMEHTAMM Ta MIATKHMMM iHCTpyKuiamu. [lorosipHe
CNUCAHHSA

2.4.1. TlepepaxyBaHHSA KOWTiB 3 PaxyHKy Kni€HTa BUKOHYOTbCS BaHKOM y MeXax 3a/IMLLKY KOLITIB Ha

PaxyHKy Ha noyaToK onepauiMHOro AHA BiAMOBIAHO A0 YEProBOCTi iX HAaAXOMKEHHS. Y BMNaAKy

TEXHIYHOI MOXIMBOCTI BpPaxXyBaHHS MOTOYHMX HAOXOOXKEHb KOWTIB Ha PaxyHok KnieHTa npoTtsrom

onepauinHoro Yacy, baHk Moxe 34iiCHIOBaTM NepepaxyBaHHS 3a AopydYeHHsAM KnieHTa 3 BpaxyBaHHAM

LMX CyM.

2.4.2. OnepauiriHnit yac baHKy BCTaHOBNEHWUI LMMU YMOBAMM.

2.4.3. baHk npuMMae nnatixkHi iHCTpykuii KnieHta npotdarom onepauinHoro 4vacy. Onepauii 3a

PO3paxyHKOBMMU AOKYMEHTaMU, LWLO HAAIMWAM NPOTAroM onepauimHOro Yacy, 34iMcHITLCS baHkoM

TOro X AHg. Onepauii 33 po3paxyHKOBMMM OOKYMEHTAMW, SKi HALIMWAKX Nicns onepauiiHoro vacy,

BMKOHYHOTbCS Y CTPOKM BU3HAYEHi 3aKOHOAABCTBOM YKpaiHM Ta AaHWMK YMOBaMM.

2.4.4. Tlpn HepoCTaTHOCTI KowTiB Ha PaxyHky KnienTa gng onnatu nocnyr baHky, baHk BigMoBnsie

KnieHTy B HafaHHI BignosigHoi nocnyru (mocnayr).

2.4.5. Y pasi BigCyTHOCTi/HeAOCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa nnaTixHi iHCTpyKUii KnieHTa B

HaUiOHaNbHIM BaNOTIi BMKOHYHTbCA DBaHKOM He ni3Hile HACcTynHoro pobo4yoro AHsS 3a OHEM

HaAXOMKEHHS KOWTiB Ha paxyHoK KnieHTa 3 goTpuManHam ymoB n. 1.39 Migpo3ainy 1 Posainy 2 uux

YMOB, a B pasi, IKWO0 KOWTU Ha paxyHOK KnieHTa He Hadinmwnau NnpoTaroM TpbOX KaneHAapHUX OHIB —

NAATKHI IHCTPYKLIT BUAANAoTbCs 6e3 BUKOHAHHS.

2.4.6. baHK Bnpasi 34iMCHIOBATK AOroBipHE CNUCAHHA KowTiB 6e3 nofaHHa KnieHToM naaTixkHOI

IHCTPYKUii y nopaaky, nepenbayeHoOMY UYMHHMM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta LMMM

YMoBamu.
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2.4.7. [oroBipHe cnucaHHs 34iMCHI0ETbCS baHkoM 3 PaxyHKy KnieHTa y BignoBigHoCTi oo Jorosopy
Ta UMX YMOB Y HaCTYMHUX BUNAAKaXx:
2.4.7.1 3a 30iicHeHHs onepauin no PaxyHky 3rigHo uboro [orosopy;
2.4.7.2 y pasi 3piicHeHHS Kni€EHTOM HeCBO€EYaCHMX po3paxyHkiB 3a [loroBopom;
2.4.7.3 y pa3i BUHWKHEHHS BIgNOBIGHO 0O YMOB KPEAWTHOrO AOroBOpY, yKAageHoro KnieHToM um
0co6010, 33 Ky BiH BUCTYNMB Nopy4yuTenieM, 3060B’93aHb JOCTPOKOBO NMOBEPHYTU KpeauT Ta CnnaTuTm
NPOLEHTM Ta/abo iHWi NNaTixXHi 3060B’93aHHS;
2.4.7.4 y pa3i HeCBOEYACHOro NoraweHHs 3aboproBaHOCTI BiAMOBIAHO 40 YMOB KpeAUTHOrO AOrOBOpPY,
yknageHoro KnieHToM un 0cobo1o, 3a Ky BiH BUCTYNUB NopyyuTenem, no Kpeauty (Moro YactuHi), no
cnnati NpoueHTiB, Ta/abo KOMiCii, Ta/abo iHWKMX NNaTiXKHUX 3060B’93aHb.
2.4.7.5 y pa3i oTpuMaHHa baHKOM 3 Byab-9KMX OOCTYNMHUX DKepen BiaOMOCTEN NPO HAOXOAXKEHHS Ha
PaxyHok Kni€eHTa KOWTIB LWASXOM BYMHEHHS LWaxpancbkux ¢iHaHCOBMX onepauii abo npo
BMKOPUCTaHHS PaxyHKy KnieHTa abo BINK KnieHTa ang BUMHEHHS WiaxpanicbKmMx GiHaHCOBMX onepaLin,
30KpeMa, Y BMNaaKax HaaxXomKeHHs fo baHky iHdbopMauii, B Tomy umncni, yepes EMA ANTI FRAUD HUB
Ta iHWi cepsicu, Moayni Ta BebiHTepdericn EMA Bif iHWMX HagaBayiB NAaTiXXHMUX Nocayr Ta/abo Big
HauioHanbHoi noniuii  YkpaiHn (denaptaMeHTy kiGeproniuii uM iHWMX i  MiXKperioHanbHUX
TepuTOpiasbHUX OPraHiB) NPoO BYMHEHHS 3 BUKOPUCTaHHAM PaxyHky abo BIMK KnieHTa waxpamncbkmx
diHaHcoBMX onepauin, Butary(is) 3 €amMHoro peectpy LOCyAoBUX pO3CAigyBaHb, WO CBig4aTb Npo
nepekas/ CNMCaHHSA 3 PaxyHKIiB HEHaNeXHWX MNaTHMKIB KowTiB Ha PaxyHok KnieHTa Ta/abo npo
BUMHEHHS WAXPaNCbKMX onepaLi 3 BUKOPUCTaHHAM PaxyHky abo BINK KnieHTa, HeCaHKLiOHOBAHOroO
nepekasy KoLWTiB.
2.4.8. [oroBipHe cnucaHHs rpowoBmux KowTiB 3 PaxyHKy KnieHTa, 34iicHI0ETbCA BaHKOM Wwnsgxom
ohOpMNEHHS NNATIKHOT IHCTPYKLIi y BUrNsSiAi MeMopianbHOro opaepy, Konig akoro abo BuMnucka no
PaxyHky Hapaetbcq KnieHTy 3a Moro 6axkaHHSAM. |HiLiaTOpOM BigNoOBIAHOT MNATIKHOI iIHCTPYKLIT 3a
[OrOBiPHUM CNMCAHHAM € baHk. [naTtidkHa iIHCTPYKLis iHiLiaTOpaM SKoi € baHK BBAXKAETbCS TaKoHo, WO
6yna 3pincHeHa 3a 3rofot KnieHta.
2.4.9. BigknMKaHHS 3rooM Ha BMKOHAHHS MAATIXHWUX iHCTPYKUIM, iHiLiaTOpoM 3a akuMKM € baHk, y
BMNaAKax, BUSHAYEHMX 3aKOHOAABCTBOM, BiflOYBAETbCS LWASAXOM MOAAHHS 3asBM HA MPUMNUHEHHS Aii
uboro JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkoM BCix 3060B’93aHb 3a UMM [loroBopom.
2.4.10. [loroBipHe cnmncaHHA rpolwoBmnx KowTiB 3 PaxyHkiB KnieHTa, BigKpUTUX B iHWMX KpeguTHO-
(hiHaHCOBUX YCTAaHOBAX, PEKBI3UTU SKMX BiAOMI baHKy, 34iMCHIOETLCA BaHKOM WASXOM 0pOpMNeHHs
NNaTiXKHOI BMMOrM, 9Ky BiH NOJAE [0 BiANOBIAHOI (IHAHCOBOI YCTaHOBM, WO 06CNyrosye
Mo3uyanbHMKa, 3rigHO 3 BUMOraMm HOPMATUBHUX AOKYMeHTIB HauioHanbHOro 6aHky YkpaiHu.
2.4.11. loroBipHe cnucaHHa rpolwoBmnx KowTiB 3 PaxyHky KnieHTa 3a KkacoBe 06CnyroByBaHHS
30iMCHIOETBCA B A€Hb MpPOBEAEHHS MNaThKHMX onepauin no PaxyHKy, 3a po3paxyHKose
00CNTyroByBaHHS — B OCTAHHI poboUnit AeHb MOTOYHOIO MicaUs, Y BUNaaKax, BUSHa4YeHux B . 2.4.7.5.
uboro JloroBopy - B A€Hb OTPUMAHHS BiAMOBIAHMX BiGOMOCTEN NPO HAAXOAXKEHHS Ha PaxyHok KnieHTa
KOLWITIB LWNAXOM BUYMHEHHS LWIAXPAWCbKMX (iHAHCOBMX onepauin abo npo BMKOPUCTAHHA PaxyHKy
Knienta abo BIMK KnieHTa ang BUMHEHHS waxpancbknx iHaHCOBMX onepauiri abo B HaACTynmHUM
pobouunit oeHb (Ha po3scya baHky).
2.4.12. OTpMMyBayeM rpoLIOBMX KOLWITIB 33 BKA3aHWM LOTOBipHUM CNMCaHHSAM € baHk. [lns BunaaKis.,
BM3HaveHnx B n. 2.4.7.5. uboro [orosopy, KnieHT Hagae 3rogy baHky 3gincHioBath [orosipHe
CNMUCaHHA CcyMu KowTiB 3 PaxyHky Kni€eHTa, 3apaxoBaHMX HEMNpaBOMIPHO LUASXOM BYMHEHHS
Waxpancbknx MiHAHCOBMX onepaLiit abo 3 BUKOpUCTaHHAM PaxyHky KnieHTa abo BIMK gns BYnHeHHs
Laxpancbknx diHaHCOBMX onepauin (3rigHo n. 2.4.7.5. uboro Jlorosopy), 3 HACTYMHMM HaMpaBAEHHSIM
CMMUCAHUX CYM Ha paxyHOK HEHaNeXHOoro naaTHMKa.
2.4.13. Yknagatoun [Horosip KnieHT, BiANOBiAHO [0 BCTAHOBNEHOrO0 3aKOHOAABCTBOM YKpaiHu
nopsiaKy, Hagae baHKy AOpyYeHHS CaMOCTiliHO, 6e3 [,0AaTKOBOrO Y3rogkeHHs 3 KnieHTom, npoTaroMm
CTpOKY Aji [loroBopy 34iACHIOBATK LOrOBipHE CMMCAHHS FPOLLOBMX KOLTIB 3 MO0 PaxyHKy (paxyHkiB),
AKi BiAKpUTi B BaHKy UM B iHWMX QiHAHCOBMX YCTaHOBAX, B MeXaX CyM, aKi mignaratoTe cnnaTi baHky
3a [JoroBopoMm, KpegMTHUMKU LOrOBOPaMM, iHWUMMKM JOroBopaMu, yknageHuMmu KnieHTom umn ocoboto,
3a 9Ky BiH BMCTYNUB NopyyuTenem, a Ang BUNaAKiB, BU3HaUYeHux n. 2.4.7.5. uboro Jorosopy - y cymi
nepekasiB, 3apaxoBaHMX HEMPABOMIPHO LUISXOM BYMHEHHS LIAXPANCbKMX PiHAHCOBMX onepaLii.
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2.5. BipnoBipanbHicTb CTOPiH

2.5.1. 3a HeBUMKOHaHHS abo HeHanexxHe BUKOHAHHS CBOiX 060B’a3kiB no Jorosopy CTOpOHU HecyTb
BiANOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaAiHM.

2.5.2. 3a HecBO€YacHy onnaTy 3a HagaHi no JloroBopy nocnyrm KnieHT cnnayye Ha KOpUCTb baHky
MeH y po3Mipi noaginHOi 06nikoBoi cTaBkM HauioHanbHOro 6aHKy YKpaiHu Big, HecnnayeHoi
(HeCBO€YaACHO CnaYeHoi) CyMMU 32 KOXHWUIA AeHb NPOCTPOYEHHS.

2.5.3. KnieHT Hece nepen baHKOM BiAMOBIAANbHICTb 33 CBOEYACHICTb HAAAHHSA Ta AOCTOBIPHICTb BCi€i
iHdopMauii, Lo HafAETLCS Y BiANOBIAHOCTI A0 yMOB [loroBopy Ta uux YMoB, BKAKOYAuM iHbopmallito,
HeobXiaHy ang 3aiicHeHHs baHKOM HanexHoi iaeHTudikauii/sepudikauii Knienra.

2.5.4. KnieHT Hece nepen baHKkoOM BiANOBIAANbHICTb 3a BiAMNOBIAHICTL iIHDOPMALi, 3a3HAYEHOI HUM B
NAATKHIV IHCTPYKLUIT, CYTi onepauii Woao SKoi 34iMCHIOETLCS Len nepekas.

2.5.5. baHk Hece BiAMNOBIAANbHICTb 33 PO3roNolWeHHs iHPOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

2.5.6. baHK He Hece BianoBiganbHiCTb nepen KnieHTOM 3a po3kpuUTTa iHdOpMaUIi, WO MiCTUTb
6aHKIBCbKY TAaEMHWLIO, Y pa3i HafaHHA [OCTyny 4O Takoi iHPopmauii TpeTiMm ocobaM y Bunagkax,
nepenbavyeHMx YUHHUM 3aKOHOLABCTBOM YKpaiHW.

2.5.7. CTOpOHM 3BIiNbHAKTLCA Bif BiANOBIAANBHOCTI 3@ YacTKoBe abo MOBHE HEBMKOHAHHS CBOIX
3000B’93aHb 33 [lOroBOpPOM Yy BMMAAKy HACTaHHA Ta [Aii 06CTaBWH, WO 3HAXO0AATbCA MO3a MeXaMu
KoHTponto CropiH, Ta ski CtopoHu He Mornu nepenbayunti abo 3anobirmu (hopc-mMakopHi 06CTaBUHM).
o dopc-MaxopHUX 06CTaBUH 3a UMM [JOroBOpoM Hanexartb, 30KpeMa: BiMCbKOBI Aii, He3anexHo Big,
($aKTy OronoLWeHHS BiiHM, MACOBi 3aBOPYLEHHS, CTUXIiMHI NMXa TOLWO, SKWO BKa3aHi 06CTaBWMHM
6e3nocepenHbO BNAMBAKOTb HA BUKOHAHHS yMOB [lorosopy.

2.5.8. Y BunapKy HacTaHHs HOpC-MaXKOPHUX 06CTaBMH CTPOK BUKOHAHHS 3060B'g3aHb 3a [loroBopom
NepeHOCUTLCS Ha CTPOK Aii TaKMX 06CTaBMH.

2.5.9. CTOpOHM He 3BiNbHATLCA BiA BiAMNOBIAANbHOCTI MO CBOIX 3000B'A3aHHSAX, SKi BUHUKAW 00
HaCTaHHS GOpPC-MaXXOPHUX 0BCTaBUH.

Mippo3pin 3.  Biakputrs,, 06CNYroByBaHHA Ta 3aKpUTTA BKAQAHMUX (BEMNO03UTHMX) PaXYHKIB Y
HauioHanbHiM Ta iIHO3eMHIli BanoTax; yMOBM po3MilleHHs Bknaais (aeno3utis)

3.1. 3aranbHi NONOXEHHS

3.1.1. Y ubomy lNigpo3gini 3 Po3giny 2 YMoB nig TepMiHOM [loroBip Ma€eTbCs Ha yBasi [OroBip, KU
pernameHTye posmiweHHs B baHky Bknagy (Horosip 6aHkiBCbkOro Bknagy abo iHwui [orosip,
3a3HayeHUn B UbOMY Migpo3aini).

3.1.2. Bknap mMoxe 6yTu po3milleHnin gK y BiadineHi baHky, Tak i yepe3 Cuctemy MB, y pasi skwo
LitouMM dyHKLIOHaNoM Le nepenbaveHo.

3.1.3. Y Bunapky yknageHHs Jorosopy yepes Cucremy Mb KnieHT caMocCTiiHO BUBUPAE BMA, BKNAQY
i3 nepeniky AOCTYNHUX ONS BiAKPUTTS BKNA4iB, OCHOBHI YMOBM PO3MillleHHs BKNaAy Ta NoAa€ Ao baHky
Hopy4yeHHs Ha yknagaHHs Lorosopy. liaTeepopxkeHHs [opyyeHHa KnieHTa Ha yknagaHHs Jorosopy
3aiMcHI0ETbCS OOHOPa30BMM UMGDPOBMM NAPONEM, SKMM HAJAETbCA KNiEHTY WASXOM BianpaBaeHHS
CMC Ha diHaHcoBUI HOMep TenedoHy, 3apeecTpoBaHuii B Cuctemi Mb. MMigTBepamBLUM yKNagaHHS
Horosopy, KnieHT nigTBEpAXYE, LLO 03HAMOMNEHMI 3 YMOBaMM PO3MILLEHHS Bknaay Ta NOroaxXyeTbCs
Ha po3MilLeHHa Bknaagy Ha Takux ymoBax. [ng po3MmilleHHs Bknaay, KnieHT NOBUHEH MaTh BiAKPUTUIA
y baHKy noTouHuit paxyHok, B Tomy uncni KP, y Bantoti Bknagy. YknaganHsa Jorosopy BiabyBa€eTbes
33 4,ONOMOrot Npoctoro EN 3 BUKOPUCTAaHHAM TEXHONOTIT, BU3HAYEHOi BaHKOM B T.4. i3 3aCTOCYBaHHAM
OTP-naponto.

3.14. PosmiweHHs Bknapy uyepe3z Cuctemy MbB  34ilCHIOETBCS  BMKNKOYHO  6E3roTiBKOBUM
3apaxyBaHHSM rpoLwoOBKUX KOLWWTIB Yy po3Mipi Bknaay 3 paxyHkie KnieHTa, sKi BiaKpuTO Y baHky.

3.1.5. EnexkTpOHHMI AOKYMEHT yknageHoro [loroBopy HanpaBnseTbcs KnieHTy Ha eNekTpoHHY agpecy
BKa3aHy B PekBisutax pgaHoro [oroBopy 4u B iHWWM Cnocib, wo Aa€ 3MOry BCTAHOBWUTM AaTy
BiANpaBAeHHS.
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3.1.6. 3 MeTOl OTPMMaHHS NanepoBOi KOMii eneKTpOHHOro AOKymeHTy [loroBopy, MmignuMcaHoro 3
60Ky baHky, KnieHT noBMHeH 3BepHYTUCS 0 BipaineHHs baHky, B SKOMy BiH 06C1yroByeTbCS.

3.1.7. MNipnucaHHam [Joroeopy, BknagHUK MiATBEPOXKYE, WO O3HAMOMJIEHUI 3 MYHKTOM YETBEPTUM
CTaTtTi 26 3aKoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHSA BKNagiB dizMyHMX 0CiO», Woa0 po3MilLeHnX
kowTiB y AT “BAHK K", siki He BigwkonoBytoTbcs DOHAOM rapaHTyBaHHS BKAAAiB di3nyHMX oCib.
3.1.8. Crtpok 36epiraHHsa KOWTIB BiANOBIAHO A0 yMOB [l0roBOpYy NOYMHAE paxyBaTUCS 3 HACTYMHOro
[HS NiCNs BHECEHHS (HAAXOOXKEHHS) TPOLLOBMX KOLWITIB HA AeNO3UTHMIA(-i) paxyHOK(-M) Ta 3aKiHYYETbCS
B OCTaHHiM AeHb CTpOKy Bknagy, Bu3HaveHoro [lorosopom.

3.1.9. T[lpu BioKpuTTI BKNagiB, yMoBaMu skux nepenbayveHo ix opopMaeHHs ¢disnyHo ocoboto Ha
Kopuctb TpeTboi ocobu, Tpetsa ocoba HabyBae BCix npaB BknagHuka 3a [QoroBopoM 3 yacy
npea'aBneHHs Heto o0 baHky neplwoi BUMoru, Wwo BMMNAMBAE 3 NpaB BknagHuka, abo BUpPAXKEHHS Heto
iHWKM cNocoboM HaMipy CKOPUCTATUCS TaknMu npaeamu. Npu ubomy, baHK y BigNoBiAHOCTI A0 BUMOr
YMHHOIO 3aKOHOAABCTBA 34IMCHIOE HaNeXHY iaeHTMdiKauito/Bepudikauito TpeTboi 0cobu. 3 MOMeHTY
HabyTTs npae BknagHuka no [Jorosopy Tpets ocoba 3060B’93yeTbCs Aoaep>KyBaTnca ymos [lorosopy,
BMKOHYBaTK BCi 30608B’a3aHHg CTopoHu no [oroBopy Ta KopuctyBatucs npaBamMu CTOpOHM MO
Horoeopy. o HabyTTa TpeTboto ocoboto npas BknagHuka ui npaea HanexaTb ®i3nyHin ocobi. TpeTa
ocoba Ma€e nNpaBo BiAMOBMTUCS Big npaB BknagHuka, npu ubomy MisnyHa ocoba Ma€e npaBo BMMaraTu
nosepHeHHs1 Bknagy abo nepesectn Bknap Ha CBOE M’ WNSIXOM YKNageHHS HOBOro 40roBopy
6aHKIiBCbKOro BKNAAQY i BiAKPUTTS HOBOIO LEMO3UTHOMO PaxyHKy.

3.1.10. BknagHukK Ma€e npaBo NOMOBHIOBATM CyMy Bknagy Ha yMoBax, BU3Ha4YeHMx [Joropopom.
3.1.11. ToTiBkoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHs KOWTiB Ha Bknaa, noBepHeHHs baHkom Bknagis
(aeno3uTis) Ha BKNAAHI (AeNO3UTHI) paxyHKK Qi3nyHMX OCib NiATBEPAXKYETLCS:

3.1.11.1. npu 6e3roTiBKOBOMY BHeCEeHHi (MOMOBHEHHi, MOBepHeHHi) kowTiB - [loroBopomM Ta
BMNUCKOKW 3 [1en03uTHOro paxyHKy, WO NiATBEepPAKYE BHECEHHN (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HaYeHHSIM IPOLLOBOI CYyMM Ta 3a/IULLIKOM Ha HbOMY.

3.1.11.2. npu BHeCeHHi (MOMOBHEHHi, NMOBEPHEHHI) rPOLIOBMX KOLWTIB TrOTiBKOK - JlOroBopom,
KBUTAHLLIEKD Ta BWMMUCKOK 3 [eno3uTHOro paxyHKy, WO NiATBEPAXKYE BHECEHHS (MOMOBHEHHS,
NMOBEPHEHHS) rPOLWOBOI CYMM Ta 3aAMWOK Ha [1en03uTHOMY paxyHKy.

3.1.12. Ctpok 36epiraHHs KowTiB Ang Bknanis 3 aBTOMAaTUUYHOI NPOOHTALLIE NPOAOBXKYETHCS HA TOM
CaMWU CTPOK, Ha kUi 6yB opopmneHunin Bknaa, Ta Ha TMUX CaMMX YMOBax, Ha Siknx Oyno yknageHo
Horogip. BMHATOK CKnaja€e npoueHTHa CTaBKa, SIka MpW aBTOMATU4HiM nponoHrauii [orosopy
3MIHIOETBCS Ha NPOLLEHTHY CTaBKy, Wo fi€ B baHky Ha AeHb nponoHrauii [JoroBopy no TakoMy Tuny
Bknagy. PaHiwe HapaxoBaHi MpOLEHTM nepepaxyHKy He nignsratoTb. KinbKicTb aBTOMAaTMUYHMX
nponoHrauiv [oroBopy HeobmexeHa Ta MOXe 3[4iMCHIOBATMCS 4O MOMEHTY MOBHOIO NOBEPHEHHS
KOLWTiB 3 paxyHKy. [pu LboMy BKNnagHMK TaKoX MOromXyeTbCS 3 TUM, LLLO NPU 3MiHi NPOLLEHTHUX CTaBOK
3a Bknagamu, baHk nosigoMnse BknagHuMka i3 3a3HAYeHHAM daTM, 3 SKOi BOHM OyayTb
BCTaHOB/OBATUCH, OAHMM UM AEKiNbKOMA i3 HACTyNHMX cnocobis (Ha BMbip baHky):

- €NeKTPOHHMMMU Ta/abo TenedoHHNMM 3ac0baMm 3B’3KY;

- Ha canTi baHky https://www.clhs.com.ua;

- iHpOpMaLiiHMM MOBIAOMMEHHAM B OMepaLiMHMX MpUMIleHHsX, Kacax baHky (powka
OroJiIOLLEHD);

- NOLWTOBMM MOBIAOMNEHHSAM (33 apecoto, Lo BKa3aHa B UboMy [lorosopi);

- nyw-noBigomneHHs y MobinbHOMY 3aCTOCYHKY.

3.1.13. ABTOMaTMYHa NPONOHraLia 34iMCHIOETLCA HAa cyMy Bknagy, Wwo po3miueHa Ha [lenosutHomy
paxyHKy, 3riiHo ymos [Jorosopy.

3.1.14. BknafHMK Ma€ MpaBO BKKYWUTM MOCAYry aBTOMATMYHOI MpofioHrauii abo BiAMOBUTUCH Bif,
ABTOMATUYHOI NponoHrauii [lorosopy, WnaxoM opopMneHHs 3as8BM BiANOBIAHOrO 3paska y BiadineHHi
baHky abo 3BepHeHHs Ao KoHTakTHOro uUeHTpy 3a 2 (pBa) poboui OHi A0 AaTM aBTOMATMYHOI
nponoHrauii. BigMOBMTUCb BiA aBTOMATMYHOI NposioHrauii [loroBopy MOXIMBO He Mi3Hile AHs
noeepHeHHs Bknagy (SKWwo uern AeHb BUNAOAE HA CBATKOBWM, BUXiAHMI ab0 iHWWI HeEpOoBOoUMii feHb,
TO pob0oYOro AH, WO nepeaye 3a3HayeHoMy).
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3.1.15. OpHOCTOpPOHHS BiAMOBA BiA BMKOHAHHSA yMOB [1oroBopy, Tak CaMo §K i OAGHOCTOPOHHSA 3MiHa
MOro yMOB, He OOMYCKAETbCS, KPiM BMNaakKiB, nepenbaveHmx JorosopoM, uumMmn YMOBaMM Ta YMHHUM
3aKOHOAaBCTBOM YKpaiHu.

3.1.16. Y BMmaaKy BiACYTHOCTI 4it04Oro NOTOYHOro abo KapTKOBOro paxyHKy B baHky, baHk BigkpuBae
BknaaHWKy NOTOYHMI ab0 KAapTKOBMM paxyHOK 418 3apaxyBaHHS Ha HbOro cyMu Bkniagy Ta npoueHTiB
Mo HbOMY, SIKLLO iHWe He nepenbaveHo ymoBamu [lorosopy.

3.1.17. Bci popatky, 3MiHM Ta [ONOBHeHHS Ao [orosopy nmicna ix nianmcaHHa CTopoHamu, €
HeBi4'€EMHOK YacTuHoto [Jorosopy.

3.1.18. MepepaxyBaHHs Bka3zaHux B n.3.1.11. uux YMOB rpowoBMX KOLWITIB 34iMCHIOETbCS 3riAHO 3
Tapudamm baHky, 3aTBepaXeHMMM DBaHKOM B YCTaHOBNEHOMY MOPSAKY Ta AiKOYMX HA MOMEHT
30iMCHEHHS TaKoro nepepaxyBaHHs.

3.1.19. Y Bunaaky, SKwWo OHeM noeepHeHHs Bknapy Ta/abo BuNnaTv HapaxoBaHWUX MPOLEHTIB 3a
po3MileHHs Bknagy € BuxigHuiA abo CBATKOBMI O€Hb, TO BKA3aHi MPOLIOBI KOLWTWM BUMNAAYYOTHCS B
nepwmi pobo4ymit AeHb, HACTYMHMI 33 BUXiAHMM aB0 CBATKOBUM OHEM.

3.1.20. HeogHopa3oBe 3HATTS BkNagHMKOM 4YacTMHM BKNAAy He [OOMYCKAETbCA, SKIWO iHWe He
nepenbayeHo yMoOBaMM LOrOBOpY.

3.1.21. lMNpu pocTpokoBOMy po3ipBaHHi [lorosopy BknagHuk:

He ni3Hile HiX 3a 2 (aBa) poboui AHi nogae oo baHky NMCbMOBY 3asBy Yy BiagineHHi baHky

BiAMOBIAHOIO 3paska Npo HaMip oTpuMaT Bknag Ta HapaxoBaHi NPOLLEHTU 33 KOPUCTYBAHHS

Bknagom, aKkuwo iHwe He nepenbaveHo [lorosopom, abo

iHiLit0€E BoCcTpokoBe po3ipBaHHS Bknagy y MobinbHOMY 3aCTOCYHKY baHKy.
3.1.22. Y pasi pocTpokoBoro noesepHeHHs Bknagy (Bciei cymu Bknagy abo ii yactuHM) baHk 3miMcHI0E
nepepaxyHoK MNPOLEHTIB 33 KOpuCTyBaHHS Bknagom (Bciewo cymoto Bknagy abo ii yactuHow) 3
HaCTYMHOro AHS NiCiS HAAXOAXEHHS rPOWOBMX KOLWTIB HA [eno3nTHuin paxyHok BknagHuka B baHky
abo 3 HacTynHoro [AHA nicns 34iMCHEHHS aBTOMATMYHOI MPOJIOHrauii A0 AHS, 9KMM nepenye
noBepHeHHIo Bknaay, B 3aneXHOCTi Bif CTPOKY KOpUCTyBaHHS Bknagom.

Y pasi BoCTpoKOBOro noBepHeHHs Bknagy B pamkax BknagHoi nporpamu «OlwagHui+» 3a
nNpoaykToM «CTpokoBi BKMagu Qi3nyHMX ocib», akuit 6yB odopmneHuii Ha CTpoK noHag 12 Micsuis ,
baHK 34iCHI0E NepepaxyHOK NPOLEHTIB Ha HACTYNHUX YMOBAX:

- AKWo cyma Bknagy nosepTaeTbcs BknagHWKy Ha MOro BuMmory Ao cnauy nepwmx 12
(nBaHapuaTH) MicauiB dakTMYHOrO po3MmiweHHs Bknagy Ha [leno3uTHOMY paxyHKy, BaHk 34iicHIoE
nepepaxyHoK MpOLEHTIB 33 KOpUCTYBaHHA Bknagom 3a nepios, 3 HACTYMHOIO AHS NiCNS HAAXOOKEHHS
rpOLOBMX KOWTIB Ha [Jeno3nTHui paxyHoK BknagHwka B baHKy A0 AHS, 9KMI nepeaye NMOBEPHEHHIO
Bknagy 3a cTaBKkoOto, iKa 3a3Ha4veHa B [1oroBopi, SKWo iHwWe He nepegbayeHo yMOBaMM AOrOBOPY;

- aKWwo cyma Bknagy noepTaetbcs BknagHWKy Ha Moro BuMory micng cnavey nepumx 12
(aBaHapuaTH) Micsauis gaktMuHoro posMiweHHs Bknagy Ha [eno3uTtHOMy paxyHky, ane o [atu
NMOBEPHEHHS, BKasaHoi B JloroBopi, baHK 34iMCHIOE nepepaxyHOK MpPOLEHTIB 3@ KOPUCTYBAHHS
Bknapom 3 [aTu 3aKiHYEHHS OCTaHHIX MOBHWMX 12 MicsuiB cTpoKy 36epiraHHg [eno3uTy no garty
po3ipBaHHS Aeno3uTHOro [1oroBopy, B 3aNeXHOCTI Bif nepiofy po3MilleHHs KOLWTiB, @ CaMe:

- npu AOCTPOKOBOMY NMOBEPHEHHI B nepiod 3 13-ro no 24-1 Micsaui po3MilleHHs BKnaay, CTaBka
nepepaxyHky cknagae 20% Bif A4it040i HA MOMEHT AOCTPOKOBOrO pO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3Ha4eHoi B [Jorosopi;

- npyv [LOCTPOKOBOMY MOBEPHEHHi 3 25-ro no 36-# Micaui po3MilleHHs Bkiagy, CTaBka
nepepaxyHky cknagae 40 % Big Ait040i HA MOMEHT [O0CTPOKOBOrO pO3ipBaHHA NMPOLLEHTHOI CTaBKM,
BM3Ha4eHoi B [Jorosopi;

- npy LOCTPOKOBOMY MOBEPHEHHI B nepiof 3 37-ro no 48-i Micaui po3MmilleHHs BKIady, CTaBka
nepepaxyHky cknagae 60% Bif 4it040i HA MOMEHT AOCTPOKOBOrO pO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3Ha4eHoi B [Jorosopi;

- npu LOCTPOKOBOMY MOBEPHEHHI B nepiofd 3 49-ro no 60-1 Micaui po3MilleHHs BKIaQy, CTaBka
nepepaxyHky cknagae 80% Bif Ail040i HA MOMEHT AOCTPOKOBOrO pO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3Ha4eHoi B [Jorosopi;
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- npyv OOCTPOKOBOMY MOBEPHEHHi B nepiod noHan 60 MicsuiB po3MilleHHS Bkiady, CTaBKa
nepepaxyHky cknagae 100% Big pito4oi Ha MOMEHT LOCTPOKOBOrO PO3ipBaHHS MPOLLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi.

Y pa3i oTpuMaHHa BKknafHWMKOM HapaxoBaHMX MpouUeHTiB no Bknagy Ta 3a BiACYTHICTIO

[OCTaTHbOI CyMM KOLWITIB Ha paxyHKy ans obniky npoueHTiB baHk Ma€e npaBo CaMOCTIMHO yTpUMaTH 3
cyMu Bknapgy Hag/MWOK ChnavyeHoi CyMW MPOUEHTIB, SKUW YTBOPUBCS MIiCAS 34IMCHEHHS iX
nepepaxyHky 3rifgHO 3 UMM MYHKTOM.
3.1.23. Y pasi [ocTpokoBOro posipBaHHA [oroBopy 3 MeTow 3MiHM BanwotM Bknagy wnsxom
yKnaneHHs Joroeopy 3 4OTPMMaHHAM YMOB PO3MilLEHHS B paMKaXx Takoro X npoaykty Bknaay B iHWil
BaNOTI (B CyMi, HE MEHLUIN HiXK eKkBiBaNeHT cymMu Bknagy no koMepuinHoMy Kypcy baHky), 3a ymoBu
FKWO Taka nocnyra nepepbaydeHa [loroBopoM, MepepaxyHOK MpPOLEHTIB He 34iMCHIOETLCS.
HonyckaeTbecs 3MiHa BanoTM Bknagy ofMH pa3 3a BeCb CTPOK po3MilleHHs Bknagy 3 ypaxyBaHHAM
CTPOKY poO3MilleHHss Bknapy, WO MOBEpTAaETbCS 3 METOK 3MiHM BanoTH, 3a [loroBopoMm, §SKuM
nepeabayeHa gaHa yMOBa, 3 YPaxXyBaHHAM iHWMX YMOB NPOAYKTY, WO Ail0Tb Ha AATy YKIALEHHS
[lorosopy y 3B’A3Ky 3i 3MiHO BantoTv Bknagy y baHky.

BknagHvK 3a AeHb [0 3aniaHOBaHOI AaTW 3MiHM BantoTu Bknapy nomae po banky 3assy
BiANOBIAHOrO 3paska [AOns noBepHeHHs Bknagy Ta HapaxoBaHWX [0 [AaTu noBepHeHHs Bknapy
npoueHnTiB. MNMpu upomy BknagHuK 3060B’A3y€ETbCS 3ab6€3MeYnTn Ha paxyHKy, 3a3HaYyeHOMy Y 3asBi,
CYMY KOLLTIB, WO MOXe BYyTM yTpMMaHa BHACNiIAOK NepepaxyHKy MPOLEHTIB 3@ po3MilleHHs Bknagy 3
[OTpUMaHHAM BuMor [orosopy. Y pasi oTpuMaHHs BKnagHMKOM HapaxoBaHUX NPOLEHTIB no Bknagy
(31 cnnaToo NPOLEHTIB WOMicsALs) Ta 3@ BiACYTHICTIO 4OCTATHBOI CYMM KOLUTIB Ha PaxyHKY Ans obniky
npoLueHTiB, baHKk Ma€e npaBo CaMOCTIMHO YTPUMATU HALAMILOK CMAAYEHOi CYMW MPOLEHTIB, SKUM
YTBOPMBCSA NiCNS 34IMCHEHHS iX NepepaxyHKy, 3 cymun Bknagy, 3a3HavyeHoi B 3a9Bi LWASXOM 34iMCHEHHS
[LOrOBipHOrO CMMCAHHS.

B nopanbwomMy Mix BknagHukom i baHkoM yknagaeTbcs HoBui [orogip, akui nepenbavae
po3MilleHHs HOoBOro Bknagy B iHWIM BanioTi B CyMi, He MeHWIii HiX ekBiBaneHT cymu Bknagy 3a
[oroBopoMm, WO OOCTPOKOBO PO3PMBAETLCS, MO KOMEPLIMHOMY Kypcy baHKy Ha AeHb MOBEpHEHHS
Bknagy.

Y BUNAAKy, SKWO B AeHb 3HATTS BKNagy 3 MeTow 3MiHM BantoTH, BKNagHUK He po3MiCcTUB HOBUM
Bknap B iHWIiM BanoTi B CyMi, HE MeHWIW HiX ekBiBaneHT cymum Bknagy 3a [oroesopom, Lo
pO3pMBAETLCS, NO KOMepuinHOMY Kypcy baHky Ha peHb noBepHeHHs Bknapy, Takui [orosip
NPUPIBHIOETLCS A0 AOCTPOKOBO PO3ipBaHOro i y baHka BUMHMKAE NpaBo BUKOHYBATU Aii, WO HaBeAeHi
B YMOBaXx, LWASXOM 3[iMCHEHHS AOMOBIpHOIO CMMCAHHSI.

3.1.24. MNepepaxyHOK MpOLEHTIB 3rigHo 3 n.3.1.22. umx YMOB He BBAXKAETbCS 3MiHOK MPOLLEHTHOI
CTaBKM Ta He noTpebye yKnajeHHs [0OATKOBMX [OOKYMEHTIB UM [LOLATKOBOrO MOBIJOMAEHHS
BknagHuka.
3.1.25. JocTpokoBe noBepHeHHs Bknaay BiabyBa€eTbCs 3@ peKBi3nUTaMu, ki Oynun BKa3zaHi BKNAgHUKOM
npw iHiLilOBaHHI 4OCTPOKOBOro nosepHeHHs Bknaay. MNpu usomy:

— aKwWwo BknagHuk nofas nMcbMy 3asBY BiAMNOBIAHOrO 3pa3ka y BigaineHHi baHky — noBepHeHHS

Bknapy Ta nepepo3paxoBaHUX MPOLEHTIB BiAOYBA€ETbCS He Ni3Hile HiX Yyepe3 2 (aBa) poboui

[Hi, SKWoO iHwWe He nepeabaveHo [loroBopowm;

—  sKwo BknagHwuk iHiuitoBaB focTpokoBe po3ipBaHHA Bknagy y MobinbHOMyY 3acTocyHKy baHky

- MoOBepHeHHs Bknagy Ta nepepo3pax0oBaHUX NPOLLEHTIB BiAOYBAETLCA HE Mi3Hille HACTYMHOro

po60y4oro AHS 3a AHEM iHiLilOBAHHA, SKLWO iHWe He nepeabaveHo [loroBopoMm.

3.1.26. Y Bunagky, skwo BknagHuk He BMMarae nosepHeHHs Bknagy Ta HapaxoBaHWX MpPOLEHTIB B
[aTy noBepHeHHs, Bu3HayeHy [oroBopoM, baHk 3abesneuye 36epexeHHs cymu Bknagy Ta
HapaxoBaHMX MPOLEHTIB Ha BiAMNOBIAHMX paxXyHKaxX, BiAKPWUTUX BiANoOBiAHO A0 [JoroBopy, 1O MOMEHTY
3BepHEeHHs BknagHwuka i3 BUMOrow npo noBepHeHHs1 Bknagy Ta HapaxoBaHWX NPoLEHTiB. MNpu LuboMy
baHK 3[iACHI0OE HAapaxXyBaHHS MPOLEHTIB HA (PaKTUYHMIA 3aNMLLIOK KOLWTIB HA [1eno3uTHOMY paxyHKy,
MOYMHAaKUM 3 1aTi noBepHeHHs Bknaay, BctaHoBneHOi [loroBopoM, 3a NPOLEHTHOK CTaBKOK BKaay
Ha BUMOTY.
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3.1.27. NMicna 3akiHYeHHs CTpOKy 36epiraHHa KowTiB Ta noBepHeHHs baHkoM Bknaay i BCi€i cymu
HapaxoBaHMX MPOLEHTIB Ha ymoBax [oroeopy, baHK 3rigHO 3 YMHHWMM 3aKOHOAABCTBOM YKpaiHM
3aKpUBAE PaxyHKM, BioKpUTI 419 BUKOHAHHS YMOB [lorosopy.

3.2. Mopsapok HapaxyBaHHS, CNJIATU Ta 3MiHM NPOLIEHTIB

3.2.1. HapaxyBaHHS npouUeHTIB 33 po3MileHHs Bknagy 3aincHioeTbcs y BanoTi Bknagy Ta
PO3MOYMHAETLCA 3 HACTYMHOrO AHS MiCNS HAAXOOXKEHHS FPOLOBMX KOWTIB HA [eno3uTHUIM paxyHOK,
SKLLO iHWe He nepeabayeHo [1oroBopoM, Ta 3aKiHUYYETbCS B TOW A€Hb, SKUM NEPEAYE OHI0 MOBEPHEHHS
Bknapy abo pgHw cnucaHHa cymu Bknagy 3 [1eno3uTHOro paxyHky 3 migcrae, nepepbaveHmx
3aKOHOAABCTBOM YKpaiHM.

MpoueHTM no Bknagy HapaxoBYHTbCA HA (DAaKTUYHMIA 3a/MMWOK KOWTIB Ha [1eno3MTHOMY paxyHKy
WOMICSIYHO He Mi3Hile OCTaHHbOro pobo4voro AHS 3BITHOrO Micsus Ta 40 AHS NoBepHeHHs Bknaay.
Meplwe HapaxyBaHHS NPOLEHTIB 34iACHIOETLCA 33 Nepiof Bif, AHS, HACTYMHOMO 33 AHEM PO3MilLEeHHS
Bknazy no OCTaHHIM KaneHaapHWUA AeHb MOTOYHOIO MiCALS BKIKOYHO; ApYre Ta HACTYMHI HapaxyBaHHS
NPOLEHTIB 34iMCHIOETLCA 33 Nepiof Bif NepLIoro KaneH4apHOro AHS MOTOYHOMO MIiCAUS MO OCTaHHIM
KaneH4apHWM feHb MOTOYHOrO MiCsus BKIKYHO, SKLO iHWe He nepeabaveHo [lorosopom.

3.2.2. [lns po3paxyHKY NPOLEHTIB BUKOPUCTOBYETHCA AKTMUYHA KiNbKiCTb AHIB Y poui Ta dhakTMyHa
KiNbKiCTb AHIB Y MicALi, SKWO iHWe He nepeabavyeHo ymoBamu [Jorosopy.

3.2.3. T[lepioamMuHictb Ta cnoci6 BunnatM baHKOM HapaxoBaHWX MPOLEHTIB BM3HAYAOTHCA
Horosopom.

3.2.4. TlopaHHs BknagHMKOM 3a5BM 3 3a3HAYEHHAM iHWMX PEKBI3UTIB 419 NepepaxyBaHHS NPOLEHTIB
33 PO3MILLEHHS BK/Iady He BBAXA€ETbCA 3MiHOW yMoB [loroBopy Ta He notpebye nianuvcaHHs
[OJAATKOBUX LOKYMEHTIB.

MNpu nosepHeHHi Bknagy Ta/abo npoueHTiB roTiBkow (ans Bknapis B iHO3eMHiW BanioTi)
3anmwok Bknagy Ta/abo HapaxoBaHUX MPOLEHTIB, WO CTaHOBUTb MeHwe oaHoro pgonapy CLUA, abo
MeHwe n'atn €EBPO, Bunnayyetbcs BknagHWKy B rpMBHEBOMY €KBiBaJIeHTi MO KOMEpPLiMHOMY KypcCy
baHKy Ha oeHb BUMNIATK Yepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOI cTaBkM 3a Bknagom moxe 6yTM 3MiHeHuMl 3a 3ronoto CTOpiH, WAsSXOoM
BHeCeHHs 3MiH oo Jorosopy.

3.2.6. 3MiHa NpPOLEHTHOI CTaBKK, BU3HA4YeHOi yMoBaMu [loroBopy, MoXe 34iMCHIOBATUCS He YacTiwe
OHOr0 pasy Ha piK, HACTYMHUM YUHOM:

3.2.6.1. baHK 3BepTaeTbCca 00 BknagHuKa 3 MpPOMO3MLIEN WOAO 3MiHM MPOLEHTHOI CTaBKM 3a
KopucTyBaHHS BKknagoM y cTpok He MeHwe Hix 3a 10 (mecaTb) poboumx AHIB O 3aNn1aHOBAHOI AaTK
3MiHM WNSXOM HanpaBfieHHS BknagHmKy BignoBiAHOro NMCbMOBOrO MOBIAOMNEHHS PEKOMEHA0BAHUM
JIMCTOM 3 MOBIAOMJIEHHSM MpPO BPYYEHHS 33 aApPecolo, 33a3HAYEHOK B pekBi3uTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunagky He3roam BknagHuka i3 3anponoHoBaHOK baHKOM 3MiHOK MPOLIEHTHOI CTAaBKM,
BknafHMK nNMCbMOBO NOBIAOMANSE BaHK [0 3aKiHYEHHS BKA3aHOro CTpoky abo [1aTh noBepHeHHS
Bknapy, wWngaxom HagaHHa baHKy nMCbMOBOI 3as8M 3rigHO BUMor Jorosopy, a baHk npoTarom 2 (aBox)
pobounx OHIB BiA AATM NodaHHs BknagHWMKOM BKa3aHOi 3as8BM 3060B’93aHMIM NOBEPHYTM CyMy Bknagy
Ta HapaxoBaHi NPOLEHTM 3a KOPWUCTYBaHHS BknagoM 33 MpOUEHTHOK CTaBKOHK, 33a3HAYEHOW B
Horosopi.

3.3. MpaBa Ta 060B’A3KM CTOPIH

3.3.1. baHK 3060B’a3aHui1:

3.3.1.1. Biokputn BknagHuky [eno3uTHWA paxyHOK Ta MpUIAHATM Bknam, a TakoX 3A4iMCHIOBATH
onepauii no [leno3uTHOMY paxyHKy Yy BiANOBiAHOCTI Ao yMOB [lorosopy.

3.3.1.2. TloBepHyTH BClo CyMy Bknaay Ta HapaxoBaHi NPOLLEHTH (33 BUpaXyBaHHAM NoaaTkie/360pis
Ta iHWKMX 0O0B’A3KOBMX NMATEXIB, WO NiANAraTb CnnaTi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu) 3a
KopucTyBaHHs Bknagom B nopsaky, nepenbayeHomy [lorosopom.

3.3.1.3.  [lpv 0oCTpOKOBOMY NOBEPHEHHI CyMU BKnagy Ta HApax0oBaHMX NPOLEHTIB 33 KOPUCTYBAHHS
BknapoM 34iMCHIOBAaTM NepepaxyHOK MPOLEHTIB, @ TaKOX MoaaTtkiB/360piB Ta iHWKWX 0B0B’A3KOBUX
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nnaTexis, WO NigngaralnTb Cnaati BiANOBIAHO A0 3aKOHOAABCTBA YKpaAiHW, i3 AOTPUMAHHSM YMOB
Lorosopy.

3.3.1.4. Ha sumory BknagHuka Hagat Konito (CKaHOBaHy Komito) YMOB Ta npu yknagaHHi [lorosopy
pO3paxyHOK MOro 4OX04iB Ta BUTPAT, NOB'13aHMX 3 pOo3MilLeHHaM Bknaay.

3.3.2. baHK Mae npaBo:

3.3.2.1.  |HiuioBaTK 3MiHY NPOLEHTHOI CTaBKM 33 BKnagom y nopsaky, BUSHa4eHoMy uumu YMOBaMM.
3.3.2.2. 3MiHMTM MexaHi3M HapaxyBaHHS MpOLEHTIB no Bknagy B OOHOCTOPOHHBLOMY MOPSAKY.
3a3HayeHa yMOBa MOYMHAE LiFTM 3 4aTW, BKA3aHOI Yy BiANOBigHOMY noBigoMneHHi baHky, ake byae
LLOBEAEHO A0 BifoMa BknafHMKA OQHUM UM AeKiNbKOMA i3 HaCTymHUX cnocobiB (Ha Bubip baHky):

- 3acobamu NOLWTOBOrO 3B’43Ky Ha agpecy(-u) BknagHuka, wo 3asHaveHa(-i) y Jorosopi,

- wnaxoM HanpasneHHs CMC-nosigomMneHHs Ha HoMep MobinbHoro TenedoHy BknagHuka,

- 33 AOMNOMOroK CUCTEMU eNIeKTPOHHOro 06CNyroByBaHHS,

- Y BiANOBIAHOMY OrONOWEHHI Ha iIHPOPMALiIMHMX CTEHAAX, LLO PO3TALLOBaHI Y NPUMILLLEHHAX
baHky,

- canTi baHKy 3a enekTpoHHOW agpecor hitps://www.clhs.com.ua.;

- Nyw-noBigomMieHHs y MoBinbHOMY 3aCTOCYHKY.

BknagHWK Hapa€ 3rogy Ha HanpasfieHHs baHKOM BKa3aHOro MOBIAOMAEHHS Ha aapecy (-
n)/Homep MobinbHoro TenedoHy BknagHuka, wo 3asHaveHa(-i) y Jorosopi, 3acobamu
nowToBoro/TeneOHHOro 3B’A3Ky Ta/abo 3a AOMOMOrol CUCTEMU E€NEeKTPOHHOro 06CnyroByBaHHS.
BknagHuMk 3060B’93YETbCA 03HAMOMMTMCA 3 3a3HAYeHOW iHdOpMaLi€, B TOMY uucni y pasi ii
pO3MilleHHS Ha canTi baHky Ta/abo iHdhopMaLiMHUX CTEHAAX, WO PO3TaLlOBaHi y MPUMILLEHHSAX BaHky.
3.3.2.3. Ha ymoBax, Bu3Ha4yeHux [1oroBopoM, CaMOCTiMHO 3AiACHIOBATU NepepaxyHOK MPOLEHTIB
npu 4OCTPOKOBOMY po3ipBaHHi [Jorosopy.
3.3.2.4.  3pincHIOBaTM AOrOBipHE CMMCAHHS KOLWTIB ANS BKNAA4IB B FPUBHSIX 3 NMPAaBOM AOCTPOKOBOIo
po3ipBaHHs 6e3 nofaHHa BknagHUMKOM niaTiXKHOI iHCTPYKLUIi y nopsaky, nepegbavyeHomy B [lorosopi
Ta YMoBax. [JoroBipHe cnucaHHs 34iMCcHI0ETLCS baHKOM 3 Byab-9KMX paxyHKiB BknagHuka, aKi BigkpuTi
B baHKy uM B iHWKMX BaHKax y BignoBigHOCTI 0o yMOB [loroBopy Ta umMx YMOB Yy pasi He 34iMCHEHHS
po3MileHHs HoBoro Bkiagy B iHO3EMHIM BanTi y CTPOKW, nepepbaveHi ymoBamu [lorosopy.
OTpuMyBayeM KOWTIB 3@ BKAa3aHMM [LOrOBipHUM CMMCaHHAM € baHk. [loroBipHe CNMCaHHA rpoLLIOBMX
KOLLTIB 34iMCHIOETBCA 3 paxyHKiB BknagHUKa BiaKpUTUX B BaHKy, B TOMY YMCAi 3 paxyHKY, 3a3Ha4YE€HOro
B 3a9Bi Ha MOBEPHEHHS BKNAZy 3 MPUMITKOK "AAS 3MiHW BanOTM BKAAAY" LWASXOM 3LIMCHEHHS
[OrOBipHOro CNMCcaHHA Ta OPOpPMIEHHS BiANOBIAHOrO MEMOPIANbHOrO OpAepY, KOMis IKOro HAAAETLCS
BknagHuky.

3.3.3. BknapHuk 3060B'i3aHuit:

3.3.3.1. Hapatm baHKy yci AOKyMeHTW, HeobXigHi ang BigkpuTTa [leno3uTHOro paxyHKy Ta
yKnagexHs [orosopy.

3.3.3.2. [lncbmoBO noBigomMuTM baHk nMpo Hamip oTpumaTtn Bknap Ta HapaxoBaHi MPOLEHTM 33
KopucTyBaHHS Bknagom y nopsaky, nepeabaveHomy [loroBopom T1a/abo YMoBamu.

3.3.3.3.  [lucbmoBo noBigomMuTK baHk npo Byab-aKy 3MiHY CBOiX pekBi3uTiB abo iHWOI iHdbopmauii
NpoTAaroM 3 (Tpb0X) poboYMX AOHIB 3 MOMEHTY BUHWKHEHHS BKa3aHuX 3MiH. [pu uboMy, BknagHuk Hece
PM3MK HACTaHHS YCiX HECMPUSATAUBUX HACNIAKIB Y 3B’13KY 3 HEBMKOHAHHAM BKIaAHMKOM BM3HAUYEHOro
UMM NYHKTOM 3000B’13aHHS.

3.3.4. BknapHuUK Ma€ npaBo:

3.3.4.1. Bwumaratu y 0Oyab-fiKMiA 4YaC NoBepHeEHHs CyMu Bknagy Ta HapaxoBaHWX NPOLEHTIB 3a
KOpuCTyBaHHS BknagoM B nopsigky, nepenbadeHomy [JoroBopoM, UMMM YMOBaMM Ta BMMOraMu
YMHHOIO 3aKOHOAABCTBA YKpaiHM.

3.3.4.2. 3pincHloBaTM NonoBHeHHs cymu Bknagy i3 potpumaHHam sumor [orosopy.

3.3.4.3.  YnoBHOBaXxyBaTM [O0OBipeHMX OCIO Ha npaBoO po3nopamkeHHs BknagoM Ha nigcrasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBiAYEHOI Y BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPAAKY.

3.3.5. BianoBiganbHicTb CTOpiH

3.3.5.1. 3a HeBMKOHaHHA Ta/ab0 HeHanexHe BWMKOHAHHSA 3000B’'A3aHb CTOPOHM HeCyTb
BiANOBIAANBHICTb 3riAHO 3 YUHHWUM 33aKOHOAABCTBOM YKpATHM.
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3.3.5.2. Y BuMNapKy HECBOEYACHOro NoBepHeHHs BknagHuky Bknaay Ta NpOLEHTIB 32 KOPUCTYBAHHS
Bknapom baHk cnnauye BknafHMKy NeHo B po3Mmipi noaBiMHOI 061ikoBoi cTaBkn HauioHanbHOro 6aHky
YKpaiHu BiJ MpOCTPOYEHOT CYMM 33 KOXHUI AEHb MPOCTPOYEHHS.

3.3.5.3. Y Bunagky HagaHHa BknagHWMKOM HeOOCTOBIpHMX pEKBi3UTIB abo HenoBiAOMAEHHS,
HeCBOEYACHOr0 MOBigOMAEHHS BknagHMKOM npo 3MiHY CBOiX pekBi3uTiB, baHk He Hece
BiANOBIAANbHOCTI 33 HECBOEYACHe NOBepHeHHS Bknagy Ta MpoueHTiB 32 KOpUCTYBaHHS Bknagom.
3.3.5.4.  Bci po3bixHOCTi Ta CNOpM, LLLO BUHMKALOTb Y 3B’3KY 3 JloroBopom, BMpilLyoTecs CTOpOHaMM
LWNSXoM neperoBopiB Mix CTopoHamu. Y BMNaAKy HEMOXIMBOCTI AOCAITU 3rogm Chip BUPILIYETLCS B
CYA,0BOMY MOPSAKY 3riAHO YUHHOMO 3aKOHOAABCTBA YKpaiHu.

Mippo3pin 4.  Biakputra, 06C/YroByBaHHA Ta 3aKPUTTS KAPTKOBMX PaxYHKIiB y HauiOHaNbHIA Ta
iHO3eMHil BanoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. VY ubomy Migpo3aini 4 Po3giny 2 YMoB nig TepmiHoM [loroBip MaeTbCs Ha yBasi AOroBip, 9Kui
pernameHTye BiAKPUTTS KapTKOBOro paxyHKy (3asBa-g4oroBip Ha BiAKPUTTS KAPTKOBOMO PaxyHKY,
0OpMNEHHS NNATKHOT KAPTKKM, BCTAHOB/IEHHS NiMITY 0BepApadTy, BiAKPUTTS 3apnAaTHOrO PaxyHky.
Mepenik nocnyr, aki 3a3HayaloTbCs B 3asBi-[OroBOpi BM3HA4YeHi ymMoBaMu BignoBigHoOi lakeTHOI
nNponosuuii/npoaykTy).

4.1.2. KnieHT 3airicHioe onepauii no KP 3rigHo 3 3akoHOAaBCTBOM YKpaiHu, [loroBopoM, YMoBaMH, a
Takox Tapudammu baHky (3 yciMa 3MiHaMu Ta LONOBHEHHSMM, BHeCeHMMM baHkoM B ManbyTHbOMY Ta
[oBefeHMMK A0 BigoMa KnieHTa y BignoBigHOCTI A0 YMOB).

4.1.3. Tlpu BioKpuTTi Ta B npoueci obcnyroByBaHHs KP knieHT cnnavye baHky Komicii y po3Mipax,
nepenbayeHnx Tapudamu baHky.

4.1.4. KnieHT ocobucTo abo 4epes [oBipeHux ocib6 mae npaso nonoBHwoBaTH KP cnocobamu, wo He
cynepeyaTb YUHHOMY 3aKOHOAABCTBY YKpaiHu.

4.1.5. HapaxyBaHH$ NPOUEHTIB Ha 3anuMIoK KowTiB no KP 3A4iACHIOETbCS, WOMICSYHO 33 CTaBKOH,
BM3HaueHOo B Tapmndax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHTa B ocTaHHi pobounit
JEeHb KOXXHOro micaug.

4.1.6. TlnaTixHi onepauii 3 BukopucTaHHam BIMK npoBoastbcs 3a feb6eTOBO-KPeAUTHOK CXEMOH:
Kni€HT 3aiMiCHIOE NNaTixHi onepawii B MeXax 3a/IMLLIKY KOLWTIB, SIKi 061iKOBYOTbCA Ha MOro paxyHky, a
B pasi iX HefoCTaTHOCTI abo BiACYTHOCTI — 3a paxXyHOK Ta B MeXaxX HagaHoi baHKoM KpeauTHOI
ninii/kpegutHoro  nimity/oBepagpadTty. HagaHHa  BaHKOM  KpeOWUTHWUX  NiHIM/  KpeauTHUX
nimiTis/oBepapadTiB 34IMCHIOETLCS 3rigHO 3 [JoroBopamu Ha yMoBax, nepeabayeHmx BianoBigHUMMU
6aHKIiBCbKMMKM npoaykTamu Ta/abo Tapudamu banky Ta/abo [lakeTHMMM nponosmuiamu, SKi
3a6e3ne4yloTbCs 3aCTaBOK) MAaMHOBMX MpPaB HA rpowoBi KowTK KnieHTa, WO 3HaXoAaTbCsS/HAAX0AATb
Ha Moro PaxyHku y baHKy (BK/IHOUAOUM BMMNATH, LWLO 3A4IMCHIOIOTECS pobOTOAABLEM Yy 3B'A3KY 3
BiAHOCMHaMM TpYyAOBOro HavMy) y po3Mipi, wo A[opiBHIOE 3aboprosaHocTi KnieHta 3a Takumu
[loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHOCTi. SIKLLO B MOMEHT HACTaHHS CTPOKY BUKOHAHHS
KnienTom cBoix 3060B’93aHb 3a Takumu [JoroBopaMu, BOHU He 6yayTb BUKOHaHI abo ByayTb BUKOHAHI
HEeHaneXHUM YnmHoM, KnieHT 3 MeTol 3a40BOMEHHS BMMOTr BaHKy, AOpy4Ya€E OCTaHHbOMY 3BEPHYTU
CTSArHEHHS Ha 3aCTaB/ieHi MalHOBI NpaBa, 3a3HaYeHi B LbOMY MYHKTI YMOB.

4.1.7. Ha KP B HauioHanbHi BantoTi ©i3sMYHUX OCiB-pe3uaeHTiB 3apaxoBYHOTbCS BCi KOLWITH,
BiANOBIAHO OO0 yMOB [lOroBOopy Ta BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM, AKi He MNoB'a3aHi i3
30iACHEHHAM NiANPUEMHULBKOT AiSNIbHOCTI.

41.8. Ha KP B HauioHanbHin BanoTi @i3sMYHUX OCiB-HEepe3naeHTiB 3apaxoBYOTbCS KOLWITH,
BiANOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW.

419. 3 KP B HauioHanbHi BantoTi i3M4HMX OCibG-pe3naeHTiB 3aD0POHAETECS MepepaxyBaHHS
KOLWTIB Ha B6yAb-9KMI paxyHOK di3nYHMX 0Cib-Hepe3naeHTiB.

4.1.10. KowTu 3 KP BMKOPUCTOBYHOTLCS 4151 PO3PAaXYHKiB 33 NNaTiXXHMMKU onepauisMu, NpoBeaeHUMU
3a ponoMoroto BIMK abo popaTtkoBux bBIK, abo pgna 3miMCHEHHS iHWKMX MNATiXKHUX onepauin,
nepenbayeHunx LorosopoM, Tapudamm Ta ummmn YmoBaMu. ButpatHi onepauii 3a brK 3giicH00TbCS
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B Mexax [naTtixxHoro niMiTy, a y BUNagKy Biakputta KpeamTHOi NiHii abo BCTaHOBNEHHS KpeauTHOro
NiMITy um niMiTy oBepapadTy B Mexax ButpatHoro nimiTy.
4.1.11. baHK CaMOCTIAHO 34iMCHIOE KYMiBNHO-NPOAAX iIHO3EMHOI BaNOTW A8 3AiNCHEHHS PO3PaxyHKIB
3 MnatixxHot cuctemoro. MNpu LbOMY BiAWKOAYBAHHA BUTPAT baHKy Ha 34iMCHeHHs Takoi onepauii
BinbyBa€eTbCa 3rigHo 3 Tapudamu banky.
4.1.12. Bpaxosytoun ocobnusocTi dyHKuioHyBaHHS MIC, cyma BMAATKOBOI MAATKHOI onepawii,
3a010K0BaHa Ha paxyHKY, MOXe BiApi3HATMCb Bif CYMM BMOATKOBOI MMATiXKHOI onepauii, CNncaHoi 3
PaxyHKY (B TOMY YMCAi, ane He BUKNHOUHO, Y 3B’A3KY 3: BUHUKHEHHSIM KYPCOBOI Pi3HMLi; BUKOPUCTAHHSM
MIC TexHonorii aBTopu13auii), a TaKOX He CNiBNaAaTH y Yaci 6GNOKYBaHHS Ta CAMCAHHS KOWTiB. baHK
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE Ki€HTY pi3HMUIO MiXK 3a6/10KOBAHOK Ta CMMCAHOK
CYMaMM 3a NNATIXKHOK onepaui€to.
4.1.13. Knient popy4ae, a barvk cnucye 3 KP KnieHTa KowTn no BCiX BUTPATHMX onepawisx, Lo
3pivicHioBanuch 3a BINK ta/abo popatkoBumu BIIK, a Takox cyMu pakTU4yHOi 3a6oproBaHocTi (B T.u.,
ane He BMK/OYHO BapTOCTi mocnyr 3rigHo Tapudis baHky), Wo BUHWKAM 32 uuM [LOrOBOPOM Ta iHLWMMM
O6yab-9KMMKU [OroBOpaMM, yknageHuMn Mixk baHkom Ta KnieHToM (B T.4. 3a paxyHOK 3abe3nevyeHHs,
nepepaHoro baHky 3rigHo unx YMoB Ta/abo [lorosopy).
4.1.14. KnieHT nopy4yae, a baHk 3apaxoBye Ha KP KnieHTa KowTK no nepekasax, sKi 34iNCHIOKTLCS 3a
pekgi3utamu bINK Ta/abo poaatkosux BIK. MNepekas, iHiLiMoBaHMI NAAaTHUKOM 3a MeXaMu YKpaiHu B
iHO3eMHilM BantoTi 32 JONOMOroK MiIKHApPOAHOI MNNATIXKHOI CUMCTEMM, 33 AOPYYEHHSM MNNATHMKA
BMNIAYYETbCS (i3nyHin 0cobi/3apaxoByeTbcq Ha KP oTpuMmyBava (pisnmyHoi 0cobM) y HaLiOHaNbHIM
BAJIIOTi 32 KOMEPLIMHMM KypcoM baHky.
4.1.15. KnieHT popyuvae, a baHk 3000B’A3y€TbCSA 3AIMCHIOBATU LOrOBipHE CMMCAHHA CyM (aKTUYHOI
3a60proBaHoCTi (B T.Y., ane He BUKIKOYHO BapTOCTi nocnyr 3rigHo Tapudis baHky) B iHO3eMHi BantoTi,
3 nofanbwum npogaxeM Ha MBPY Big iMeHi KnieHTa. |HiLiaTOpoM BigNOBIAHOT MNATIXKHOI iIHCTPYKLi
33 OOroBipHUM CNMCaHHAM € baHk. lNnaTiXkHa IHCTPYKLiS iHiLiaTOpaM gKoi € baHK BBAXXAETbCS TAKO
wo 6yna 3airicHeHa 3a 3rogoto KrieHTa.
4.1.16. Ina BiOKAMKAHHSA NNATXKHOI IHCTPyKUii KnieHT Mae Hapgaty baHKy po3nopsoXeHHs npo
BiAK/MKaHHA 3roam 3a dopMoto 3aTBepaxeHo baHKoM y nanepoBoMy BUMSAI Y BigaineHHi baHky, B
SKOMY BiH 06CNyroBy€eTbLHCS.
4.1.17. B pasi HapaHHa kpeauty no KP Ta/abo B pasi BMHMKHEHHS 3aboproeaHocTi no KP, baHk
3MiMCHIOE MOraweHHs 3aboproBaHOCTElN 3@ paxyHOK KOLWTIB, WO 3HAaX0AaTbCsi/HapxoasaTe Ha KP Ta €
3abe3neyeHHsM, B TaKil NOCNiAOBHOCTI: NPOCTPOYeHi HapaxoBaHi npoueHTy no Kpeonty/OBepapadTy,
CyMa npocTpoyeHoi 3aboproBaHocTi no Kpeanty/OBepapadTy, CTPOKOBI HapaxoBaHi MPOLEHTU MO
Kpeaounty/OBepapadTty, cTpokoBa cymMa 3aboprosaHocTi no Kpeguty/OBepapadty, nnata, LWoO
nepenbayveHa Tapudamu bavky no Kpeauty/Osepapadty, HeycToMka. Y Bunagky, akwo Ha KP
0JHOYACHO HasBHa 3aboprosaHictb No OsepapadTty Ta no KpeauTy, TO CnoyaTKy MOrallaeTbCs B
NoBHOMY 060cs3i 3aboprosaHictb o OBepapadTy (BKIOYAKOUM NPOLLEHTU Ta KOMICii 32 KOPUCTYBaHHS
OBepppadToM) BiANOBIAHO A0 BM3HAYEHOI B LbOMY MYHKTi MOCNIAOBHOCTI, @ MOTIM 3A4iMCHIOETHCS
noraweHHs 3aboprosaHocTi no KpeauTy (BKIOYAOYM MPOLEHTM Ta KOMICii 33 KOPWUCTYBAHHS
KpeauTtoMm) BiANOBIAHO A0 BM3HAYEHOI B LLbOMY MYHKTI NOCNiLOBHOCTI.
4.1.18. 3aboproBaHictb no KP KnieHTa, B TOMy 4MCni HeCaHKLiOHOBaHa, 3abe3nevyeTbcs ycCiMa
KOLITaMM Ta MaMHOM, WO HanexaTb KnieHTy Ha npaei BAACHOCTI (B T.Y. 3aCTAaBOK MalMHOBMX MpaB Ha
rPOLIOBI KOWTH, WO 3HAX0AATbCS/Haaxomaate Ha rnoro KP y bBaHky, Bkawuawuu BuniatH, Lo
3MIMCHIOITLCS pobOTOAABLEM Y 3B’3KY 3 BiHOCMHAMW TPYLOBOro HawMy) Ta Ha sKi Moxe OyTu
3BEPHEHO CTSATHEHHS! B NOPSAKY, BCTAHOBAEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM, BK/IOYAOUM I
KOLUTM Ha paxyHKax, aKi BigkpuTi B baHky Ta HanexaTb KnieHTy.
4.1.19. lllomicg4yHO, NOYMHaKOUM 3 6-0r0 YMCna HaCTymHOro Mmicaus, BnacHuk PaxyHky Mae npaso
oTpumaTu B baHKy BUNKCKY, ska BKtoYae B cebe Bci onepauii 3 BINK i nnatexi baHky, a Takox 6anaHc
KapTKOBOrO paxyHKy 3a pO3paxyHKoBMM nepioa. HeoTpumaHHs BnacHWMKOM KapTKOBOrO pPaxyHKy
BMIMUCKM He 3BiNIbHAE MOro Bif, BUKOHAHHS 3000B’93aHb MO po3paxyHKax 3 baHKoM.
4.1.20. dkwo BnacHMK KapTKOBOrO paxyHKYy BUSBMB PO3OIKHOCTI MiX MAATDKHUMKM onepauiamu Ta
CYMaMW, BKa3aHUMM Y BUMMUCLI | HaKTUYHO NpOBELEHUMMU, TO NPOTAroM 60 KaneHaapHUX AHIB nicng ii
OTPUMaHHS4, BiH NOBMHEH NOBifoMUTU baHK B nucbMoBin Gopmi/3a TenedoHamu (0 44) 593-10-20, O-
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800-501-808. Y npotunexHoMy BMMAOKy BMMUCKA BBAXKATUMETHCS MiATBEPAXEHOH, | MoganbLui
npeTeH3ii He NPUINMATUMYTBCS.

4.1.21. Sdkwo npeTeH3ia po3rnaaaerbcs, baHk Mae MpaBo CNMCaTM 3 KapTKOBOrO PaxyHKy BCi CyMM
BuTpat (3rigHo Tapudis), NOB’A3aHi 3 poO3rNsAoM 3agBu. AKLWO npeTeH3is O0BbrpyHTOBAHA, Ui KOLWTK
MOBEPTAOTbCS HA KAPTKOBUIM PaXYHOK.

4.1.22. CTOpOHM y3rogmiu, Lo Bpa3i OCKapXXeHHS onepauii 34iMCHEHNX 3 BUKOPUCTAHHSAM NAATIXKHUX
KapTOK/iX peKBi3UTIB/TOKEHIB, K/TIEHT NoNepeaHbO CaMOCTIMHO 3B’A3YETbCS i3 TOYKOHO, LLO NPOBOAMAA
NpoAax TOBapiB/NOCNYr AN BUPiLLEHHS NMUTAHHS MOBEPHEHHS KOLWITiB/3aMiHX TOBapY/TOLWO.

4.1.23. CtopoHu y3roannu, wo baHk MoOXe He MpPOBOAWMTU NMpeTeHsiiHY poboTy WOLO OCKapXKEHHS
onepauin 34iMCHEHUX 3 BMKOPUCTAHHSIM MAATXKHMX KAPTOK/iX pEeKBi3WTIB/TOKEHIB 332 YMOBM, SIKLLO
po3Mip chipHOi onepauii cTaHOBMTb MeHwWwe, Hix 100 rpH. Y BMMaaky, SKWO onepawis 34iMcHeHa B
iHWIM BaNTI, (PaHMYHa CyMa BM3HAYAETLCS WASXOM ii KOHBepTaLii y BanoTy onepauii 3a oQiliiHuM
KypcoM HBY Ha MOMEHT 3A4iiCHeHHS onepauii.

4.1.24. CTopoHu y3roannu, Wwo baHk npoBoauTb NpeTeH3iiMHy pobOoTy LWOAO OCKApXKEHHS onepawin
30iMCHEHMX 3 BUMKOPUCTAHHAM MAATKHUX KAPTOK/iX PeKBi3UTIB/TOKEHIB, Yy KinbKoCTi He Binbwe 35
onepauin no oaHin kapti npotarom 120 gHis.

4.1.25. EkBanp Moxe nigTBepAMTM OBIpYHTOBAHICTb MpeTeHsii abo HagaTu BnacHe OOIrpYHTYBAHHSA
6e3MiaCTaBHOCTI NpeTeHsii nigkpinieHe HasgsBHUMM B €KBAMpa AOKYMEHTaMM, OAHWMMM MPOrpamMHOro
3abe3neyeHHs, KONiIMKU eNeKTPOHHOI0 CMiNKYBaHHS 3 KiEHTOM TOLLO.

4.1.26. Bpasi nigTBepaXeHHs1 0BrpYHTOBAHOCTI MpEeTeH3ii KOWTM MNOBEPTAOTbCS HA  KAapTKOBWM
paxyHOK K/i€HTA NpOTArom 45 KaneHgapHMX OHIB 3 MOMEHTA OTPMMAHHS MOBIAOM/IEHHS/3as1BM 3TiAHO
n.4.1.20.

4.1.27. Bpasi oTpMMaHHS OOrpyHTYBaHHS Big ekBavpa wono Oe3nigcraBHOCTI npeTeHsii, baHk
o3HanoMne KnieHTta i3 pe3ynbTaTom po3rnagy npetensii. Bpasi Hesrogm 3 06rpyHTyBaHHAM, KnieHT
MOXe 3BepHyTUCa Ao baHky y nucbMoBin dopmi/za TenepoHamm (0 44) 593-10-20, 0-800-501-808
LNS iHILiIOBaHHSA po3rnisay npeTeHsii apbiTpaHUM KOMITETOM MAATiKHOI cuctemmn npotarom 30
KaNeHJapHUX AHIB 3 MOMEHTY OTPMMaHHS BiAMOBiAi BiA ekBanpa. Y pasi nporpawy baHkom
apbiTpaxkHoro npouecy, iHiuinoBaHoro KnieHtom, KnieHT 3060B'a3yeTbcs cnnatutu banky nnaty
po3Mipi ekeiBaneHTHoMy 500 ponapie CLUA 3a odiuiHum kypcom HBY Ha peHb onnatv Ta
BiaWwKoooBye baHKy noaaTKoBi BUTpATH, NoHeceHi baHKoM B mpoueci npeTeHsiiHoi poboTu. Mnatexi
KnieHTa, nepepbayeHi UMM nyHKToM, KnieHT gopyyae baHKy cnucaTv 3 MOro KapTKOBOMO PaxyHKy.
4.1.28. KnieHT popyvae baHky caMocTiliHO, 6e3 Moro 3BepHeHHS, iHiLitoBaTM po3rnas npeteHsii 3a
onepauisiMM 3 BUKOPUCTAHHAM MO0 MAaTiXKHUX KAPTOK/iX peKBi3uUTiB/TOKEHIB 32 HEMOXIUBOCTI baHky
3B'a3atmca 3 KnieHTom akuw,o:

baHkoM BusABNEHHA daKTU 34iMCHEHHS TPaH3aKLUii 3 MOPYLWEHHAM MPaBuA MiXHAPOAHOI NNATIKHWUX
cUCTeM, WO NPU3BENU A0 YTBOPEHHS TEXHOMOMNYHOrO oBepapadTy Ha paxyHKy/paxyHkax KnieHnta
baHK Ma€ nigo3py Wo ToYKa NpoBeAEeHHS onepaLii 34iMCHIOE WaxXPancbKi aii.

4.1.29. dkwo onepawiq, 3a SKOK KNiEHTOM BMABNEHO po3bixHocTi 3rigHo n.4.1.20 3piicHeHa 3
BMKOPUCTAHHAM NNATIXKHUX KApTOK/iX peKBi3uUTiB/TOKeHIB y npuctposx baHky, baHk camocTiviHo, 6e3
3BEPHEHHS A0 MAaTiXKHOI CUMCTEMM NepeBipse OOrpyHTOBAHICTb npeTeH3ii. Bpasi niarsepmkeHHs
0bOrpyHTOBAHOCTI MpeTeH3ii, KOWTM NOBEpPTArTbC HAa KAPTKOBMI paxyHok KnieHTa npotarom 45
KaneHAapHUX AHIB 3 MOMEHTY OTPMMaHHS 3BepHeEHHS KnieHTa.

4.1.30. baHkoM Moxe byTv nepepnbaveHo Tapud 3a 6e3nifcTaBHe OCKapXeHHs onepaii.

4.1.31. MipnucanHam Jorosopy KnieHT NiagTBEpAXKYE, WO BiH Y NMOBHIMA Mipi 03HaMOMNEHWI 3i 3MiCTOM
cT. 190 Ta cT1. 222 KpuMiHanbHoro kogekcy Ykpainu «laxpancteo» Ta «laxpaictso 3 diHaHCOBUMM
pecypcamu.,

4.2.  TpaBa Ta 060B’A3KM CTOPIH

4.2.1. baHK 3060B’A3aHuUI:

4.2.1.1. TlpotaroM 3-x (Tpbox) poboumx AHiB 3 AaTW HagaHHA KNieHTOM MpaBU/IbHO 3aMOBHEHMUX
DNOKYyMeHTiB, HeobxiaHux ang Biakputts KP, Biakputn Knienty KP.
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4.2.1.2. Tlpotarom 15-tn (n’aTHapuatm) poboumnx oHie 3 gatv Bigkputta KP Knienty, obopmuTn Ta
HagaTv nepcoHanizoBaHy QisnuHy Kaptky Ha iM'a [lepxaTens, a 3a yMOBM HagaHHa KnieHTOM 3as8u
HagaTv A08aTKoBi KapTku.

4.2.1.3. Tlpotarom opHoro pobo4yoro aHa 3 patv Biokputta KP, HapatM KnieHTy pekBi3utu
LimKnTanbHOi KapTn 0OpMIEHOI Ha MOro iM’s.

4.2.1.4. 3abe3neunTu 34iMCHEHHS pO3paxyHKiB 3a onepauisgmu no bINK Tta/abo no popatkosum BIMK
3rigH0O 3 BMMOraMM YMHHOIO 3aKOHOZABCTBA YKpaiHW, HOPMATMBHOI [AOOKyMeHTauii baHky, 3
BpPaXyBaHHSAM TEXHIYHMX Ta TEXHONOMYHMX MOXIMBOCTEN baHky.

4.2.1.5. Hapasatu 3a Bumoroto KnieHTa Bunucku no KP Ta npuitmaTy 3a nignmucom KnieHta npeTteHsii
no BUNMUCKAxX NpoTaroM 60-Tu (ecTnaecsTvn) KaneHaapHMX OHIB NiCNS OTPUMaHHS BUNMCKKU KnieHTOM.
4.2.1.6. 3abnokysatu bIMK Ta/abo ponatkosi b1K y pa3i nosigomneHHs KnieHta ta/abo [Joaatkosux
nepxatenie npo BTpaty bINK Ta BHectu BIK go Cron-nucta Ha nigctaBsi 3BepHeHHs KnieHTa po
KoHTaKT-ueHTpy baHky.

4.2.1.7. Tpoposxutn ctpok aii bINK ta/abo popatkosux BrK, ski unyweHi no KP, 3 HoBot patoto
3aKiHYeHHs CTPOKY iX Aii, Tp1 yMOBI onnati nocayr 3rigHo 3 Tapudamu baHky Ta 3a yMOBM NOAAHHS
opraHisaui€to (yCTaHOBOH, MiANPUEMCTBOM) BiANOBIAHOMO IMCTA/NiATBEPAXKEHHS NPaLEBNaLLTYBaHHS
KnienTta — akwo BINK BMnylieHa B paMKax 3apmniaTHOro NpoexTy.

4.2.1.8.  3pincHutn 3akputTa KP y nopsiaky Ta Bunagkax, nepegbayeHmx YMoBamu.

4.2.2. bBaHK Mae npaBo:

4.2.2.1. Bigmosutn KnieHty y nepesunycky BIMK Ta/abo pgopatkoBmx BINK B pasi nopyleHHs
Knientom (Oepxatenem) Ta/abo [lopatkoBumn pepxartenamu sumor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 06mexunTtn abo 3abnokysatn BukopuctaHHs bINK ta/abo gopatkosux bI1K, 3ynMHMTK npaso
Knienta (Jepxatens) T1a/abo [oOaTkoBMX OepXaTeniB Ha iX BUMKOPUCTAHHS, a Takox BHectu BIIK
Ta/abo popatkoei BINK po Cronm-nucta y pasi BMHWMKHEHHS MpPOCTPOYEHOro nnatexy abo B pasi
30iMCHEHHS onepauii, sKi cynepeyaTb iHTepecaM KnieHTa abo baHky, 3 BukopuctaHHsm BIK abo
HaHeceHOi Ha Hin iHpopMmauii Ta/abo y pa3i nopyweHHs KnieHtom (Jepxatenem) Ta/abo [lopatkosmumm
nepxarensmm BuMor YMoB Ta/abo [oroopy Ta/abo Tapudis baHky Ta/abo y Bunmagkax,
nepenbayeHnx 3akoHoOM YkpaiHu «I1po 3anobiraHHa Ta NpoTHAito neranisauii (BiAMMBaAHHIO) LOXOLIB,
O4EepPXaHUX 3/I0YMHHUM LWASXOM, (QiHAHCYBaHHIO Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCIOAKEHHS
36poi MacoBoro 3HuLeHHs». ObmexeHHa npasa KnieHTa (Jepxxatens) po3nopaoxatncs KowTamm Ha
KP 30iCHIOETLCS BUKIIOYHO Y BUNAAKaX, BCTAHOBNEHMX 3aKOHOLABCTBOM YKpaiHM.

4.2.2.3. Bigmosutu KnieHty y nepesmnycky bl1K, eMiToBaHoi 40 PaxyHKy, SKWO NpOTArOM OCTAHHIX
6 (wectun) Mmicauis Ha PaxyHky He Byno 3apaxyBaHb rpOLIOBMX KOLWTIB Ta Ha PaxyHKy BiACyTHiw
nebeToBMiA 3aNUWOK FPOLLOBMX KOLWTIB — AN PaxyHKiB, BiAKPUTUX B paMKaX 3apniaTHUX NPOEKTIB.
4.2.2.4. BigHoBuTM npaBo Knienta (depxartens) Ha BukopuctaHHs bIK 1a/abo popatkosux BIK Ta
BMKIOUMTK X 3i CTON-nMCTa nicng YCYHEHHs1 06CTaBMH, WO OynM MigcTaBoK Ans 3aCTOCYBaHHS
obMexeHHs, 30kpema nicng noraweHHs Knientom 3aboprosaHocti no KP, npoxomkeHHs npoueaypu
nepesipku (MOBTOPHOI iAeHTUdIKaLii) Ta/abo NigTBEpAXEHHS NPAaBOMIPHOCTI NIATKHUX onepaLii.
4.2.2.5. 3 BnacHoi iHiLiaTMBM B OAHOCTOPOHHbOMY MOPAOKY [OOMOBHIOBATM Ta/abo 3MiHIOBATU
Tapudu baHky Ta YM0BM (B TOMY UMCAi, BUKNAAATM YMOBU B HOBI pepakuii), y BUNaAKY SAKLLO Ui 3MiHU
CTOCYHOTbCS 3MiH npaBun KopuctyBaHHa BINK abo Tapudis Ha obcnyrosyBaHHs BIK, npo wo baHk
nosigomnae KnieHta He nmi3Hiwe Hix 33 30 (TpuauATb) KaneHAapHUX OHIB OO AATW BNPOBALXKEHHS
TakMUX 3MiH Ta He ni3Hiwe HiX 3a 1 (oAMH) KaneHJapHWI AeHb A0 AATW BMNPOBALXEHHS 3MiH LWOA0
HapaxyBaHHS BIACOTKIB Ha 3a/MLLIOK KOWTIB HAa MOTOYHOMY Ta/abo HaKOMWUyBanbHOMY PaXYHKY i3
33a3HaYEeHHAM [aTW, 3 FKOi BOHM BCTAHOBMHOKTHCS BaHKOM, OOHUM UM OEKiNbKOMa i3 HACTYMHMUX
cnocobis Ha BMbip baHky:

- po3MileHHaM iHbopMauii Ha CanTi baHky https://www.clhs.com.ua;

- po3MilleHHaM iHdopmaLii y Bunuckax 3 KP;

- €/1eKTPOHHMMM 33aCc00aMM 3B’5I3KY;

- iHpOpMaLiMHMM MOBIAOMMEHHAM B OMepauiMHUX MPUMILLEHH:AX, Kacax baHky (gowka
OroJIOLIEHD);

— NOLITOBUM MOBIAOMIIEHHAM (33 agpecoto KnieHTa, wo BkazaHa B Jorosopi);
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- yepes 0coby, yNOBHOBAXKEHY HANEXHMM YMHOM OpraHi3aLi€ro (YCTaHOBOH, MiANPUEMCTBOMY);
- yepe3 Mob6ifbHUI 3aCTOCYHOK;
- HanpaBneHHs CMC-noBigomeHHs Ha HoMep MobinbHoro TenedoHy KnieHta;
- NyLw-noBigoMaeHHs y MobinbHOMY 3aCTOCYHKY.
4.2.2.6. Tpuimatn nucbMoBi po3nopsakeHHs no KP Tinbku Big KnieHta abo Big ynoBHOBaXKEHMX
KnieHtom o0ci6 Ha nigctasi BignoBigHoOi poBipeHoCTi KnieHTa, a TakOX YCHi AWCTaHUivHI
po3nopsaxeHHs KnieHTa, 3ainMcHeHi KnieHTOM npu 3BepHeHHi A0 KoHTakT-ueHTpy banky ans
AWCTaHUiMHOro ob6cnyrosyBaHHs abo [JopyyeHHs HagaHi KnieHToM yepes cuctemy Mb BignogigHo go
uiei MybnivyHoi npono3uuii, [lorosopy (3assu-gorosopy) 1a Tapudis baHky.
4.2.2.7. Skwo KP BigkpuTUi B pamMKax 3apniaTHOro nNpoekTy 3akpuTtu, 3abnokysatn KP Ta BHeCTH
BbMK Ta/abo popatkosi BIMK pgo Cron-nucta y pas3i OTpMMaHHS MNOBiIOOMMEHHS Big, opraHisauii
(ycTaHOBM, NiANPMEMCTBA) NPO 3BiNbHEHHS KnieHTa.
4.2.2.8. Tpununutk gito Jorosopy B nopsiaky, nepesdayeHoMy LMK YMOBaMMU.
4.2.2.9. Ha nigcrasi [loroBopy BCTaHOBUTM NiMIT oBepapadTa, B pO3Mipi, SK1i BiANOBIAAE BUMOraM
BHYTPILLHIX HOPMAaTUBHMX JOKYMeHTIB baHKy. MiHiManbHuiA niMiT oBepapadTy ctaHoBuTb 500,00 rpH.
(m’sTCOT rpuBeEHD).
4.2.2.10. 3piAcHMTM pOroBipHe cnucaHHsa kowTiB 6e3 nogaHHa Knientom (depxkatenem) nnatikHoi
iHCTpyKUii. [loroBipHe cnucaHHg 3aiMcHI0ETbCS BaHkoM 3 Byab-gkmnx paxyHkie Knienta (depxartens),
aKi BigkpuTi B baHky (mani no tekcty - paxyHku Knienta (Oepxatens)). OTpumyBayem KowTiB 3a
BKA3aHMM [OOrOBIPHUM CMMCAHHAM € baHK. [loroBipHe CNMCaHHS rPOWOBMX KOLWTIB 3MiACHIOETHCA 3
paxyHkiB KnieHta (Jepxatens) Bigkputux B baHky, WwWnsxom 3miACHEHHS LOroBipHOrO CMMCaHHA Ta
0(hOpMJIEHHS BiLMOBIAHONO MEMOpPiaNbHOrO opAepy, Konis 9Koro abo BMMMCKA MO AaHUM paxyHKam
MoXe HapaBaTucb KnienTty (depxartento), 3a MOro 6axaHHsM.
4.2.2.11. baHK Ma€ npaBO BiAMOBMTWM Yy 3A4iMCHEHHI AMCTaHUIMHOro obcnyroByBaHHA KnieHTa
(depxaTens) y Bunaaky, Konu npouenypy asreHtTudikauii Knienta (depxartens) He npoeeaeHo.
4.2.2.12. baHK Ma€ npaBO BIOMOBUTM Yy 3A4IMCHEHHI AMCTaHUiMHOro obcnyroByBaHHs KnieHTa
(depxaTens) y pasi He niaTBepmXeHHs KnieHTOM nnaTiXkHOI iHCTpyKLii; He HagaHHsa KnieHToM, npwm
noTpebi, NiaTBEpAHMX LOKYMEHTIB LLOAO0 NAATIXKHOI onepaLii; SKLWO NAaTiKHOI onepawis MicTUTuMe
03HaKM TaKoi, WO Nigngrae GiHaHCOBOMY MOHITOPUHIY TOLLO.
4.2.3. KnieHT 30608B'13aHMIA:
4.2.3.1. CyBOpO AOTPUMYBATUCSA MOJIOXKEHb YMOB, @ TAaKOX 3a06e3MmeynTu ix CyBOope LOTPUMAHHS
[ofaTkoBMMM oepxaTensamu.
4.2.3.2. He ni3Hiwe 25 (ABagUATb N'ATOr0) YMCaa Micsaus, HACTYNHOrO 3a 3BiTHMM, NoBepTaTu baHky
3aboproBaHicTb 3a OBepapadTOM/HECAHKLiOHOBAaHMM 0BEpPAPAMTOM, @ TAKOX HAaPaXx0BaHi NMPOLIEHTH,
KOMICii Ta HEeYCTOMKY (NeHi, Wwrpadu Towwo).
4.2.3.3.  Butpauatu kowTun 3 KP nuwe B Mexax NnatixkHoro nimity, a y pasi skwo Biakputa KpegntHa
NiHis, ab0 BCTAHOBNEHMI KPeAMTHUI NIMIT UM NiMIiT oBepapadTy B Mexax ButpatHoro nimity.
4.2.3.4. CnnauyBatM baHKy npoueHTM Ta KoMicii 3rigHo 3 Tapudamu baHKy 3a KOpUCTYBaHHS
KOLITaMM, BUTPAYEHUMM MOHAA, 3aMLoK Ha KP.
4.2.3.5. Y BMnagkax BUHMKHEHHS BUTPAT KowTiB 3a Onepauismu 3 BINK Ta/abo goaatkosmumu BIK
noHaz nebeToBuiM 3aMLLOK rpowwoBux KowTiB Ha KP, npocTpoyeHoi 3a6oproeaHocTi 3a OBepapadrom,
cnnayvyBaty baHKy BiAMNOBILHY MAaTy 3a KOPUCTYBAaHHS BKA3aHWMM KoWTaMu 3rigHo 3 Tapudamu
baHky.
4.2.3.6. Y Bunagky Hesrogn 3 Bunuckoo no KP, KnieHT 30608B'93aHmit npotaroM 60-Tu
(wectnpecatn) KaneHOapHuWx AHIB 3 MOMEHTY i OTpMMaHHS (hakToM NiATBEPOXEHHS OTPUMAHHS
BMMUCKM €: MOLWITOBE MOBIAOMAEHHS; (akT BiANpaBNeHHS BWMUCKM MO ENEeKTPOHHIM MOLWTi;
nigTeepaxytoumi nignuc Knienta abo nosipeHoi ocobu KnieHTa npo oTpMMaHHS BifANOBiAHOI BUNUCKMU,
aKT NpuioMy-nepeaayi BUNMCOK MO KAPTKOBUX PaxyHKaXx, NiANMCaAHMI YNOBHOBAXEHWM NPaL,iBHUKOM
opraHisauii (mignpuemMcTBa, ycTaHoBM), ae npautoe KnieHT) MMCbMOBO MOBIAOMUTU NPO Le 3 HAAAHHAM
3ayBaxeHb Ta/abo 3anepeyeHb Ta HEOOXiAHMX NIATBEPLKYOUMX AOKYMEHTIB (KONii YekKiB, paxyHKiB i
T.N.), B iHWOMY BUMAAKY BUMMUCKA BBAKAETLCS NpunHATOO KnieHToM 6e3 Byab-gkux npeteHsii. [Mpu
HeOTPUMaHHI BUNWUCKK, B pasi He3roam KnieHTa 3i cnMcaHHAM KOWTiB, MMCbMOBO NOBIAOMUTH NPO Le
baHk He nisHiwe 60-Tn (wecTnaecaTM) kKaneHJapHUX OHIB 3 MOMEHTY npoBeaeHHs onepadii no KP.
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4.2.3.7. CamocTitHO peryntoBaTu PpiHaHCOBI B3aeMOBiAHOCMHM 3 [lopaTkoBuMM gepxatenamu bIK.
4.2.3.8. He posronowysatu lNIH-kog Ta He nepepasaTu BIK B KOpncTyBaHHS TpeTiM ocobam.
4.2.3.9. Y pasistpatun/kpagixku blK ta/abo gopatkosux bINK abo po3sronowenHi MNIH-koay Bigpasy
nosigoMuTn npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808 (6e3KOWTOBHMI B MEXAX
YKpaiHu 3i cTauioHapHuX TenedoHis), 3a610kyBath bIK Ta oTpuMaTh peecTpauiiHuii HOMep A3BiHKa.
be3 oTpuMMaHHs Takoro HoMepa npeTeHsii KnieHTa wopno 6nokyesaHHa BIK npuiiMatuce He ByayTe.
MnMcbMOBO MiaTBEPAMTM BKA3aHi 0OCTAaBMHM Y CTPOK He Mi3Hiwe 3 (Tpbox) pobounx AHIB 3 MOMEHTY
HaJ4aHHS BiAMOBIAHOrO YCHOrO NOBiAOMIIEHHS. [TMCbMOBE NiATBEPAXKEHHS MOXe BYyTM HanpaBneHe Ha
appecy baHky pekoMeHA0BaHUM NMCTOM abo HaKCUMINbHUM MOBiIAOMNEHHSAM abo Moxe ByTu HapaHe
6e3nocepenHbo KnieHToM npu BigBiaaHHI baHky.
4.2.3.10. T[licns oTpMMaHHA BiaNOBIAHOI BKA3iBKM baHKy NnpunmMHUTK KopucTyBaHHS BIIK.
4.2.3.11. TosepHyTn oTpmMaHi BIK Ta/abo gonatkosi BIK y HacTynHMX BUNagKax:
- y pasi 3akiHueHHs cTpoky aii bI1K ta/abo gopatkosux BIK, wo 3aiMcH0eTbCS npoTarom 10-Tum
(necatn) kaneHgapHMX OHIB NiCNS 3aKiHYEHHS CTPOKY ii (iX) 4ii;
- y pa3i 3BinbHeHHs KnieHTa 3 opraHisauii (ycTaHOBM, NiANPUEMCTBA), LLO 3L4iACHIOETLCSA MPOTIrOM
10-T1 (necatn) KaneH[apHUX OHIB 3 AaTH 3BiNbHEeHHS KnieHTa (3a 3apnnaTHMMKU NpoeKkTamu);
- B iHWMX BMMAgKaX Ta y CTPOKM, WO nepepbdayeHi uMMmM YMOBaMM (BKJHOYAKOYM pPO3ipBaHHSA
porosopy Ta 3akputTa KP 3 iHiuiatueum KnieHta).
4.2.3.12. Bipwkoaysati baHky y noBHOMy 06cS3i yCi 36UTKM, CNPUYMHEHI HEBMKOHAHHAM Ta/abo
HEHANIeXXHMM BMKOHaHHAM KnieHToM Ta/abo [JopaTkoBMMM pepkatensiMu 3000B'A3aHb 33 UMMM
YMoBaMu, B TOMY YMUCNi MOXIIMBI CyO0Bi BUTPATM.
4.2.3.13. TpotaroM 3 (Tpbox) poboumx AHIB NUCbMOBO NOBIAOMAATM BaHk nNpo Byab-AKy 3MiHy
0CobMCTUX JaHNUX (PeKBi3uTIB), SKi BKa3aHi B [lorosopi.
4.2.3.14. He Bukopuctoyeatn BlK Ta/abo pgopatkosi BIK 3 meToto, WwWo He nepepbayveHa uumu
YMoBamu.
4.2.3.15. KnieHT popyy4ae baHky 3A4iACHIOBATM CNMCAHHS MOMMNKOBO 3apaxoBaHmx Ha KP kowris. B
pasi 3HaTTa KnieHTom 3 KP nomMmnkoBo 3apaxoBaHMx BaHKOM KOWTIB Ta Yy BMMAAKY HELOCTATHOCTI
kowiB Ha KP, KnieHT noBMHEH NoBepHYTH Li KOWTK BaHKy NpOTSroM OAHOMO AHS 3 MOMEHTY iX 3HATTS.
4.2.3.16. He BukopuctoByBatM KP pnga npoeepeHHs onepawuii, MOB'A3aHUX 3i 34IACHEHHSM
NiANPUEMHULBKOT BiSNbHOCTI.
4.2.3.17. Y Bunagky He3rogu KnieHta 3i 3MiHeHMMuM Ta/abo ponoBHeHUMK Tapudamm baHky Ta/abo
YMoBamu, npo ski KnieHt 6y nosigomnenunin signosigHo ao n.4.2.2.5. Migpo3sainy 4 Po3ainy 2umx
YmoB, KnieHT 3000B’93aHMI 40 AaTh BCTYNy B Ait0 BKa3aHMX 3MiH Ta/abo OOMOBHEHb Hadat baHky
BiANOBIAHY 3aaBY (NOBIAOMNEHHS) NPO HaMip NpunuHMTK aito Jorosopy. Y pasi HeHagaHHs KnieHToMm
Y 3a3HayYeHui CTPOK BKA3aHOI 3as8BM (NMOBiIAOMAEHHS), 3MiHK, NPO sKi haeTbes y n.4.2.2.5. Migpo3giny
4 Po3piny 2umx YMOB, BBaXXalTbCS NPUAHATUMM KnieHTOM.
4.2.4. KnienT mae npaBo:
4.2.41. Jopyuntn baHKy npunmMHUTM BMAATKOBI onepauii no BIK (3abnokysatu BIK) abo BHecTH
no Cron-nucta BIMK Ta/abo popatkosi BIK, a Takox BiAHOBMTM BMAATKOBI onepauii no BIIK
(po3bnokysatu BINK) Ta/abo popatkosum BIK wngaxom 3sepHeHHs ocobucTo ao baHky Linono6oso 3a
TenedoHamu (044) 593-10-20, 0-800-501-808 (6e3KoWTOBHUI B Mexax YKpaiHM 3i CTaLioHapHWMX
TenedoHis). licna noctaHoekn BIMK po Cron-nucta Ha nigctasi HagaHoi KnieHTOM BignoBigHOI
nncbMoBoi 3aasu BIMK He po36nokoByeTbCS.
4.2.4.2. OtpumysaTtu BUnNMcKKM npo ctaH KP Ta npo onepaduii, ski nposoannunce no KP. HeoTpmuMaHHs$
BMMUCKM He Hapae KnieHTy nNpaBo NoCMNaTMCa Ha Taky 0OCTaBWMHY, K Ha MiACTaBy 3BifIbHEHHS Bif,
BiANOBIAANbHOCTI 33 HEBMKOHAHHS 3000B'93aHb 33 UMM [loroBopoMm.
4.2.4.3. 3BepTatnca oo KOHTAKT-LEHTPY 3@ AOMOMOroK NPOrpamMHOro 3abesneyeHHs Ta TEXHIYHUX
3aco6iB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/rofIoCoBOro/ Bifeo 3B’A3Ky LOAO 06C/YyroByBaHHS,
OTPUMaHHS KOHCYNbTaLiM WoAo nocnyr baHKy; NpMAMHEHHS/BiAHOBNEHHS BUOATKOBUX Onepawin
wono bBIK (6nokysaHHs/po3bnokyBaHHs bBI1K); BCTaHOBNEHHS/3MiHM Byab-9KMX iHAWMBIAYyaNbHUX
NiMITiB, B T.U. HA onepauii B IHTEpHeTi, a TaKOX BMKOHAHHS HWKUX AN 3 KapTKO, SKi nepenbaveHi
UMK YMoBaMu.
4.2.4.4. TlpunuHanTy gito [loroBopy B nopsiaKy, nepegdayeHomy ymoBamum [loroeopy.
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4.2.45. |HiLitOBAaTK BMNYCK [OOATKOBMX MIATHKHUX KAPTOK Ha iM’'al iHWMX 0Cib, BigNOBIAHO 4O LMX
Ymos, Jorosopy Ta Tapudis, BpaxoBy4mn 0OMexXeHHs 3aKOHOA,ABCTBA.

4.3,  BipnoBipaanbHiCTb CTOPIH

4.3.1. [o moMeHTy nosigomneHHs baHky npo ¢akrt BTpatv BIK Ta/abo iHamBigyanbHOi 061ikoBOI
iHbopMauLii BiANOBIAANBLHICTb 3@ 30MTKM Bif, BMKOHAHHSI HEHANEXHMX MNNATXKHMX OMepauii Hece
KnienT. 3 MomeHTy nosigomneHHsi KnieHtom baHky npo dakTt BTpatm BlK Ta/abo iHouBioyanbHOI
obnikoBoi iHpopmauii y cnocib BM3Ha4YeHMIr YMOBAMM  BiAMNOBIOANbHICTb 33 BMKOHAHHS
HeaKLenToOBaHMX/HEHANEXHUX NIATKHUX onepavii Hece baHk. KnieHT Hece NOBHY BigNOBIAANbHICTb
33 onepauisamu, aKi 34iNCHI0ITLCS A0 MOMeHTY BHeceHHS BbIK ta/abo popatkoeux bIMK go Cron-aucra.
4.3.2. Kni€eHT Hece NOBHY BiANOBIAANbHICTb 3a BCi BUTpaTh [JopatkoBux gepxatenis bIK.

4.3.3. baHK He BiANOBifa€ 3a BiAMOBY TpeTboi CTOpoHu npuiiHaTh BIK Ta/abo popatkosi BIK, a
TaKOX 3a NiMiTM Ta 0OMeXeHHs Wwono BUKOpWCTaHHS BIK, gki BCTaHOBNEHI TPeTbOK CTOPOHOK Ta
MOXYTb NOpYLIYBATH iHTepecn KnieHTa.

4,34, KnieHT Hece MOBHY BiAMOBifanbHiCTb nepen baHKOM 3a HEBWKOHaHHS 3000B'93aHb 3a
[orosopom.

4.3.5. B pasi, skwo KnieHT ga€e 3rogy Ha npoBefeHHs nnaTikHuX onepadin 3 Bl1K 3a nonem ioro
30pY, BiH Hece MOBHY BiANOBIAANBHICTb 3@ ii MOX/IMBE B NOAAMbLIOMY LIAXPANCbKE BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiANOBIAANbHICTL 33 BCi NNATKHI onepauii, SKi CynpOBOAXKYIOTbCS BBEAEHHSM
MIH-koay.

4.3.7. KnieHT Hece BiANOBIAANbHICTb 3@ BCi NIATiXKHI onepauii, aki 6ynu 34iMCHEHI 3 BUKOPUCTAHHSAM
pekBi3uTiB BIK, 9Kwo HMM Byno HafaHO PO3MOPAIKEHHSI HA BCTAHOBNEHHS JIMITY Ha NPOBEAEHHS
[aHMX onepauii B NMMCbMOBOMY BMINsa4i abo 3a TenedoHaMM KIEHTCbKOI MiaTpMMKM abo 4vepes
MoBinbHUI 3aCTOCYHOK.

4.3.8. KnieHT Hece BiANOBIAANbHICTb 3@ BCi onepauii, NOB’A3aHi 3 AUCTAHUIMHUM 06CNYroBYBaHHAM
PaxyHky.

4.3.9. baHKk He Hece BiAMNOBiganbHICTL 3a BTpaTn Knienta (depxatens) abo TpeTboi CTOpOHM, abo
HaCTYyNHi iX BTpaTH, y BUNaAKY BUKOHAHHS baHKOM po3nopsaaxeHb KnienTa, NpUMHATUX BiANOBIAHO [0
Horosopy.

4.3.10. baHk He Hece BIgNOBIAANbLHICTb 3@ HEBipHE BMKOHAHHSA, MPOCTPOYEHE BWMKOHAHHS abo
HEeBWKOHaHHS po3nopamkeHb KnieHTa (depxaTens), npuiHATUX BignosigHo Ao [loroBopy, BHaCNifok:
- HeBiANOBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo 6aHKiBCbKY Ta/abo diHaHCOBY AiSNIbHICTD;

- BTPY4YaHHS 3 60Ky CyoBMX ab0 AepXKaBHMX OPraHiBs;

- BiacyTHOCTI ButpaTtHoro nimiTy Ha paxyHky Knienta (Jepxatens) ToLuo.

4.3.11. baHk He Hece BiAMOBIAANbHICTL 33 po3ronoweHHs davux npo KP TpeTiM ocobam, wo
Biabynocsa BHaCNiAOK HaacunaHHa BaHKOM BMNMCOK 3ac0baMM eneKTPOHHOMO 3B’A3KY Ha BKa3aHMM
HoMep MO06inbHOro TenedoHy abo eneKTpoOHHOI NOLWTH, AKLLO KNIEHTOM BYN0 HAAAHO PO3MOPSAXKEHHS
Ha HafCUNAHHS.

4.3.12. baHK Hece BiANOBIAANbHICTb 33 pO3ronoLweHHs iHbopMalii, Wo MiCTUTb BAHKIBCbKY TAEMHULLIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM.

4.3.13. baHK He Hece BiANOBIKANbHICTL nepepn KnieHTOM 3a po3KpuTTa iHOpMaLii, Wo MiCTUTb
6aHKIBCbKY TAaEMHWLIO, Y pa3i HafaHHA [OCTYyNy 40 TAKOi iHPopmauii TpeTiMm ocobaM y BMNagKax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.3.14. B pasi HeBMKOHaHHA abo HeHanexHoro BuMKOHaHHs CTopoHamu ymoB [orosopy, CTopoHu
HecyTb BiANOBIAANbHICTb 3rAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHM.

4.3,15. CTopoHM 3BiNbHAOTLCS Big, BiANOBIAANBHOCTI 332 4acTKOBe abo NOBHE HEBMKOHAHHS CBOIX
3060B’a3aHb 3a JloroBOpOM y BMMAAKY HAaCTaHHS Ta Aii 06CTaBWH, WO 3HAXOAATbCS M03a MEXaMwu
KoHTponto CTopiH, Ta siki CTopoHu He Mornm nepenbaunt abo 3anobirtu (hopc-MaxxopHi 06CTaBUHY).
[o Takmx obctaBuMH 3a [JOroBOpOM Hanexartb, 30KpeMa: BiMCbKOBI Aii, He3anexHo Big (akTy
OrOJIOLIEHHS BiiHW, MAaCOBi 3aBOPYLUEHHS], CTUXIiWHI NMXa, NOpYyWeHHs B poboTi MnaTixHoi cuctemu,
TOWO, $Ki pobngTb HEMOXIMBUM BWMKOHAHHS YMOB J[loroBopy, $KWO BKasaHi 06CTaBWHU
6e3nocepeaHbO BNIMBANM HA BUKOHAHHS yMoB [lorosopy.
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4.3.16. Y BMNaaKy HaCTaHHS GOPC-MAXOPHUX 06CTaBUH CTPOK BUKOHAHHS 30060B'93aHb NEPEHOCUTLCS
Ha CTPOK fii Taknx 006CTaBUH.

4.3,17. CTOpOHM He 3BiNbHATLCS Bif BiANOBIAANbHOCTI NO CBOiX 3000B'A3aHHAX, AKi BUHUKIM A0
HaCTaHHS 006CTaBMH, BU3HaYeHuX y n.4.3.15 Migpo3giny 4 Po3giny 2 umx Ymos.

44.  Crpok pii Jorosopy
4.41. TMpunuHeHHs aii Jorosopy 34iMCHIOETLCA BigNOBiAHO 00 unx YMoB Ta [lorosopy.
4.4.2. 3anmwok rpowosux kowrtieB no KP Bupoaetbca (BunnadyeTbcs) KnieHTy roTtiBkowo abo
nepepaxoBYETbCS 3riAHO 3 BiANOBIAHOK NUMCbMOBO 3a9BOK Kni€HTa HA iHWMIA paxyHOK B CTPOKM Ta
3rigHO nNopsiaKy BCTaHOBNEHMMWM YMoBaMM. Y Bunagkax 3akputra KP 3anuwok KowTiB No HbOMy
nepepaxoBYETbCS Y BiANOBIAHOCTI 4O BUMOT YUMHHOIO 3aKOHOAABCTBA YKpaiHW.
4.4.3. [lpunuHeHHs aii JoroBopy 3a iHiuiaTMBoK baHKy 34iMCHIOETLCS Y BUNAAKY:
- nopyweHHs KnieHtom ymoB uporo Jlorosopy,
- HasiBHOCTI NiacTaB, nepeadayveHmnx 4it04MM 3aKOHOLABCTBOM YKpaiHu,
- BiACYTHOCTI onepaui 3a KP KnieHTa npoTarom cTpoky BM3Ha4yeHOMy AaHuM [Jorosopom Ta
YMoBamu,
- OTPMMaAHHSA NMCTa Big CyO’eKTa rocnoaaploBaHHs NPO pPO3ipBaHHA TPYAOBMX BiAHOCUMH MiX
Cy6’eKTOM rocnofaptoBaHHa Ta KnieHToM abo npo npunMHEHHS 06CNyroByBaHHS B paMKax
3apnsiaTHOro NPOEKTY (4519 [LoroBopiB BiaKpUTMX Npu 06CNYroByBaHHiI 3apniaTHUX NPOEKTIB),
— BMHMKHEHHS Y baHKy nmigo3pu abo BUSBNEHHS 03HAK HE3aKOHHMX onepauin i3 BIK 3 6oky
KnieHTa,
- B iHWKX BMNagkKax nepenbayeHmnx YmMoBamu Ta [lorosopom.
4.4.4. {dkwo Jorosip KnieHTa 6yB BiAKPUTMIA B paMKax 3apnaaTHOrO NPOEKTY, 06C/TyroByBaHHA IKOro0
NPUNUHAETbCA abo KnieHT po3puMBaE TpyaoBi BiAHOCMHM i3 CYD’EKTOM rocnogaptoBaHHs, baHk mMoxe
NponoHyBaTn KnieHTy npogoBxuTu 0b6cnyroByBaHHs [LoroBopy Ha ymoBax, WO AitoTb B baHky ans
®i3MYHMX 0CiO — MPUBATHUX KNIEHTIB.
4.45. VY pasi HagBHOCTI nigctae, nepenbaveHnx [oroBopom Ta/abo UYMHHMM 3aKOHOAABCTBOM
Ykpainu, baHk mae npaeo posipsaTtu [orosip.
4.4.6. CropoHu norogunu, wo baHk Mae npaBo npunuHKTYK Aito Jorosopy, Skui nepenbayae BUMYCK
Ta 06CNYroByBaHHA AiMKMUTANbHUX KAapTOK 6€3 40OaTKOBOro MoBiAoOMAeHHS Kni€HTa, 3a BUKOHAHHS
BCiX HACTYMHMX YMOB:
— Ha KP BigcyTHI 3anuMLKM KOWTIB,
— npotaroM 6 MicauiB KnieHTOM He 3[iMCHEHO >XOAHOI YCMilWHOi (iHaHCOBOI onepauin 3
BMKOPUCTAHHSIM KapTKW/PEKBi3UTIB/TOKEHY KapTKM,
— peksi3utn KP He 3a3HayeHi Ans BUNNATK BiACOTKIB 3@ BKNaAOM abo NoBEpHEHHS CaMOro BKiaay
B paMKax AOroBOpiB ykiaaeHnx 3 baHkom.

4.47. BiHwunx Bunagkax baHk nonepenxae knieHTa 3a 14 (YOTUPHAALSATL) KaneHAapHUX AHIB O4HUM
i3 cnocobiB:
- WASXOM HaZCMNAHHS BiANOBIAHOIO MOBIAOMJIEHHS MOLITOH,
- yepe3 MobinbHMIA 3aCTOCYHOK, B TOMY YMCIi, WwWngxom Bianpasku PUSH-nosigomnexs,
- HannaB/IEHHIM CMC-MOBIAOM/EHD;
- €eKTPOHHOHO MOLLUTOH),
— yepes KoHTaKT-LEeHTp.
4.4.8. CtopoHu pomoBuaucs, WO KnieHT 3ropeH i3 posipeaHHsM [lorosopy, sKWwo npotarom 14
(4OoTUPHaQLATH) KaneHfApHMX OHIB 3 AAaTU HAACMNAHHS BaHKOM MOBIAOMEHHS BiH He 3BepHYBCS A0
ycTaHoB baHky Ta/abo npu HacTaHHi yMOB BM3HauyeHux y n. 4.4.6.
449. Ticna cnavey 14 (4OTMpPHAAUATM) KaneHO4ApHUX [HIB 3 JaTM  HagcunavHg  baHkom
MOBIAOM/EHHSA Ta/abo Npu HaCTaHHI YMOB BU3HA4YeHUX y Nn. 4.4.6, baHk Mae npaso 3abnokyeatu bIK,
BMNyLLEHI B paMkax Jorosopy, a yepes 30 (TpuausTh) KaneHaapHMX OHIB i3 Aati 6nokyeaHHSa BIK abo
NpY HacTaHHi yMOB BU3HavyeHux y N. 4.4.6 3akpwtu BCi KP KnieHTa, ki BigkpwuTi 3a [lorosopom, npu
UbOMY BCi  HasiBHi  3aNMWKM  KOWTIB 33 HWMMM  MEpPepaxoBylOTbCS Ha  BiANOBIAHMN
BHYTPiLLHbOOAHKIBCbKMIM paxyHOK i MOXyTb O6yTM oTpuMMaHi KnieHToM B ycTaHoBax baHky 3a Moro
nepLIo BUMOrOK 3 YpaxyBaHHAM BUMOI YMHHOIO 3aKOHOAABCTBA YKPaiHu.
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4.4.10. Y Bunagky BignpaeneHHs baHkom nponoswuuii wono posipeaHHs [loroeopy, abo y BUnagky
nopavHsa KnieHtom o banky 3as8u npo 3akputtsa KP, KnieHT He nisHiwe 14-ro kaneHaapHOro oHg 3
AaTu BianpaBneHHsa baHkoM npono3uuii woano posipeaHHs [oroBopy abo 3 gHS nogaHHs Ao baHky
3aa8uM npo 3akputTa KP 30608B’93aHMIM noBepHyTM 00 BaHKy BCi KapTku, aki 6ynu BuaaHi baHkoMm 3a
[oroBopoMm, Ta noracutu icHytouy 3aboproeaHictb nepep baHkom 3a [Jorosopom.

44.11. Y Bunagky HenoBepHeHHs KnieHTOM kapTok A0 baHky, BaHk Ha 14-i (4oTMpHapusaTUIA)
KaneHaapHUi aeHb 610Kye (NpunuHNe) onepauii KnieHTa 3a BCiMa KapTkaMu, aki 6ynn BuaaHi 3a
[oroesopoM. KnieHT NOBMHEH Noracuti 3aboproBaHiCTb, IKa MOXe BUHUKHYTU, NpoTsarom 30 (Tpuausatm)
KaneHgapHUX OHIB Micng MOMeHTY ix 6n0okyBaHHS baHkOM 3a onepauiamu, 34iACHEHMMM 33 UMMM
KapTKaMM 0 MOMEHTY B10KyBaHHS ix baHKoM.

4.4.12. NMpun 3akpuTtTi PaxyHkiB, baHk npoBoaMTb B3aeMOpo3paxyHkn 3 KnieHToM. Ha niacrasi
pO3paxyHKOBMX A[OKyMeHTiB KnieHTa 3anuwok kowTiB 3 HakonuyyBanbHOro PaxyHky Ta/abo
3apnnatHoro PaxyHky baHk nepepaxoBye Ha KP, micng yoro 3anuwok kowrTie 3 KP nepepaxoBye Ha
BKa3aHMM Kni€EHTOM paxyHOK, YM BMMIAYye B rOTiBKOBIM (OPMI, 3 ypaXyBaHHIM BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHw.

4.4.13. 3 patv 3akpuTTa BCix KP 3a JoroBopom Ta norawexHs CropoHamu B NOBHOMY 06CA3i iCHY040i1
3a [JoroBopoM 3aboproeaHocTi, [lorosip BBaka€eTbcs po3ipBaHuMm. [laToto po3ipBaHHs [loroBopy € aaTa
3aKpUTTa ocTaHHboro KP B pamkax gaHoro [lorosopy.

4.4.14. 3akputra KP 3rigHo 3 uMmMn YMOBaMM 3L4,iMCHIOETECS B HACTYNMHOMY NOPSAKY:

4.4.14.1. baHk 6nokye BIK BiaokpuTi B pamkax [orosopy :

- npu nofaHHi KnieHToM BignoBigHOI NMCbMOBOI 3asBM Ta/abo npu nosepHeHHi BIK, ski
BiAKpUTI B pamkax [orosopy

- abo y cTpok 14 (4OTMpPHAAUATb) KaneHOApHUX AHIB BiA [aTWM HanpasieHHs baHkom
BiAMOBiAHOIrO NOBiAOMAEHHS.

- abo NpM HaCTaHHI YMOB BU3HA4YeHUX Yy N. 4.4.6

4.4.14.2. KP 3aKkpuBa€TbCs y CTPOK He paHiwe 30-Tv (Tpuausath) KaneHgapHUX [OHIB Big [aTu
6nokyBaHHa BIMK abo npu HacTaHHi yMOB 3a3Ha4YeHUX B M. 4.4.6 332 YMOBM MOBHOrO MOralleHHs BCiX
3aboproeaHocTelt no KP. 3anuwku no KP Ta HapaxoBaHi NpoLeHTH Mo HUM noBepTatoTbCs KieHTy,
44143, Y Bunapky HenoraweHHsi KnieHtom 3aboproeaHocteit no KP, KP He 3akpuBaeTbcs Ao
MOMEHTY MOBHOI0 BUKOHAaHHA KnieHTOM 3060B’93aHHS WoA0 noraweHHs 3aboprosaHocter no KP. Mpu
uboMy, baHK BMpaBi 3BepHYTUCS [0 CyLy LOAO BUPILIEHHS MWUTAHHS NPO BWMKOHAHHSA KieHTOM
3a3Ha4yeHoro 3060B’3aHHS B NPMMYCOBOMY MOPSAAKY 3TiAHO 3 3aKOHOAABCTBOM YKpaiHM.

4.4.15. VY pasi BiacytHocTi onepauin 3a KP (kpiM cnncaHb KOMICii Ta HapaxyBaHHS BiACOTKIB 3rigHO
TapudiB 3giicHeHnx baHkoMm ) KnienTta npotarom 6-Tu Micauis nocninb, baHk mMae npaso 3akputu KP
33 YMOBM CnAiati KoMicii 3rigHo 3 Tapudamu baHky Ta npunuHuTK aito [lorosopy.

Mippo3apin 5.  Biakputra, 06CNYroByBaHHS Ta 3aKpUTTA 3apm/laTHMX PaxXyHKIB Yy HaUiOHa/IbHIN
BaNOTI

5.1.  Mopsapok pyHKUioHyBaHHA 3apnnaTHOro PaxyHKy Ta HapaxyBaHHSl NPOLEHTIB Ha CyMY KOLLUTIB,

LLLO 3HAX0AATLCA Ha 3apnaaTHOMY PaxyHky

5.1.1. CTopoHM AOMOBMAUCDH, WO BMAAYA KOLWTIB 3 3apnnatHOro PaxyHky BifbyBa€eTbCs BUKIOYHO

WNSXOM nepepaxyBaHHA KowTiB Ha KP (B TOMy uucni, npu TeEXHIYHIN MOXIMBOCTI, 3 BUKOPUCTAHHAM

6aHkomarTiB baHky Ta 6aHkiB-mapTHepiB).

5.1.2. Y Bunapky, akwo KnieHtom € disnyHa ocoba — HepesuaeHT, 06CyroByBaHHS 3apniaTtHoOro

PaxyHKy, 30iACHIOETbCS Y pexuMi QYHKLIOHYBAHHS, BCTAHOBNEHOMY 3aKOHOAABCTBOM ANSi MOTOUYHMUX

paxyHKiB Qi3nyHOi 0cobu — HepesuaeHTa, 3rifHO 3 ymoBamu [loroBopy Ta BMMOI 3aKOHOLABCTBA

YKpaiHu.

5.1.3. 3apnnatHui PaxyHOK BiKPMBAETLCS BUKIOYHO B HALLIOHANbHIM BantoTi

5.1.4. CTopoHu OMOBMAUCH NP0 Te, WO NONOBHEHHA 3apnnaTHOr0 PaxyHKy 34iMCHIOETECS BUKTOYHO

Y BUMNSAi OCHOBHOI Ta A0AATKOBOI 3ap06iTHOI NiaTH, 3a0X04yBaSbHMX Ta KOMMNEHCALiMHUX BUMNAAT, AKi

BMMNNAYyOTbCs pob0TOAABLEM Y 3B’3KY 3 BiIHOCMHAMM TPYA0BOro HanMy 3 BnacHMKOM paxyHKy, Ta

3rigHO 3 YMOBaMM yKnageHoro Mixx baHkoM Ta nignpnemMcTeom (yCTaHOBOK, OpraHi3aui€r) 40roBopy
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Npo HagaHHSA NOCAYr NO 3apaxyBaHHK Ta BMMNATI 3apobiTHOI naaTh 3 BuUKopUcTaHHaM BIK. KnieHt
3000B’A3aHUIM He 3apax0OBYBaTW BMACHI Ta/abo iHWI KOWTKW B roTiBKOBIl Ta 6e3roTiBKOBIN GOpPMI Ha
3apnnatHuit PaxyHok.

5.1.5. Ha 3anuwok kowTiB Ha 3apnnatHoMy PaxyHky KnieHTa baHK HapaxoBye npoueHTH, 3rigHo 3
ymoBamu [loroeopy. Po3mip npoueHTiB BM3Ha4YaeTbca Tapudamu baHky, Wo MicTaTbca B TapudHomy
nnaHi (ta/abo Ha CanTi baHky), Ha AIKOMY 06CnyroBy€eTbCS PaxyHOK, MpU LibOMY BiAMOBIAHWM 3aNMLLOK
KowwTiB Ha PaxyHky KnieHTa noBmHeH 6yTn copmMoBaHMiA CTAHOM Ha KiHeLb onepawiiHoro aHsa baHky.
5.1.6. T[lpoueHTn no 3apnaaTHOMY PaxyHKy HApaxoBYHTbCS HA MiHIMa/IbHY CYMY 3a/IMLLIKY KOLTIB, LLO
06n1ikoBYBanacb Ha paxyHKy B Nepioa, 3a KU 34iINCHIOETbCS HAPaXyBaHHA MPOLEHTIB. Y BUNAAKY,
SKLLO NPOTArOM Nepiogy HapaxyBaHHS NPOLEHTIB, 3a/IMLLIOK MO 3apnaaTHOMY paxyHKy xo4va 6 Ha oauH
AeHb cknas O (Hynb) rpMBeHb, NPOLLEHTH 32 LK nepiof He HAapaxoBYHTbCS.

5.1.7. TlpoueHTM HapaxoBYylTbCA B Mepiog 3 Neplioro KajaeHO4apHOro AHS MOTOYHOrO Micaus no
OCTaHHIM KaneHJApHWI [eHb MNOTOYHOrO Micaus BKAYHO. HapaxyBaHHa bBaHkoOM npoueHTiB
30iMCHIOETLCS LLOMICSYHO, B OCTaHHIN pobouunii geHb Micsug. [Meplumii nepiod HapaxyBaHHS MPOLEHTIB
PO3MOYMHAETECA 3 OHS HAAXOMXKEHHS CYMWM TpOLOBMX KOWTIB Ha 3apnnatHui PaxyHok. [leHb
HaOXOMKEHHS CYMM TPOLUIOBMX KOWTIB Ha 3apnnatHui PaxyHOK BpaxOBYETbCS MpU PO3PaXYHKY
NPOLEHTIB (A9 BUNAaAKiB, KOJM MONOBHEHHS PaXyHKY BifOynocCk B AeHb NOYATKY Nepioay HapaxyBaHHS
npoueHTiB). [1ng po3paxyHKy NPOLEHTIB NO 3apnaatHoMy PaxyHKy npuiMaetbcq Meton dakt/dakT,
TOB6TO (PakTMYHA KiflbKiCTb AHIB B NEPiOAi HapaxyBaHHS NPOLEHTIB Ta PakTUUHA KifbKiCTb AHIB Y POL.
5.1.8. BbaHK Ma€e nMpaBO 3MiHUTM MEXaHi3M HapaxyBaHHS MPOLEHTIB MO 3apniatHoMy PaxyHky B
OOHOCTOPOHHBbOMY MOPSAKY. 3a3HAYyeHa YMOBA MOYMHAE LiATM 3 AaTM, BKA3aHOi Yy BiAMOBiAHOMY
noBifOMNeHHi baHky, sike byne noseneHo [0 Bigoma KnieHTa OQHMM 4M [EeKifbKOMaA i3 HACTYMHWUX
cnocobis (Ha Bnbip baHky):

- 3acobamMu NowToBOro 3B8'a3Ky Ha agpecy(-u) KnieHta, wo 3a3HaveHa(-i) y Jorosopi,

- Wwnsxom HanpaeneHHs CMC-noBigomMneHHs: Ha Homep MobinbHOro Tened@oHy KnieHTta,

- 3a ONOMOrOK CUCTEMU ENEKTPOHHOI0 06CNYroByBaHHS,

- Y BiAMNOBIAHOMY OrONOWEHHI Ha iIHPOPMALIMHMX CTEHAAX, WO PO3TaLLOBaHI Y NPUMILLLEHHAX
baHky,

- cawvTi baHky 3a enekTpoHHOW agpecoto https://www.clhs.com.ua.;

- NyLw-noBigoMAeHHS y M0obifibHOMY 3aCTOCYHKY

KnieHT Hapae 3roay Ha HanpaBfieHHS baHKOM BKa3aHOro nNOBIAOMAEHHS Ha appecy(-u)/Homep
MobinbHoro tenedoHy KnieHta, wo 3a3HaveHa(-i) y [Joroeopi, 3acobamm nowTtoBoro/TenedOHHOro
3B’A3Ky Ta/abo 3a [0MOMOrow CUCTEMM ENIEKTPOHHOro 006C/yroByBaHHSA. KiieHT 3060B’3y€eTbCs
03HaMOMMTUCS 3 3a3HAYEHOH iHDOPMALLiElD, B TOMY YMCAi Y pasi ii po3MilLeHHS Ha canTi baHky Ta/abo
iHPOPMaLiMHMUX CTEHAAX, WO PO3TALIOBaHI Y NPUMILLEHHAX baHKy.

5.1.9. Cnnata npoueHTiB Kni€eHTy 3a yMOBM pO3MilleHHsI KOWTiB Ha 3apnnatHoMy PaxyHky
BiAOYBAETHCA B ieHb HApaxyBaHHS MPOLEHTIB (OCTaHHIM pobounin aeHb Micsugs). HapaxosaHi npoueHTu
cnnavyroTbcs KnieHTy WnsxoM NonoBHEHHS 3apnnaTHoOro PaxyHky.

5.1.10. Knient Hapae baHKy nnaTidkHy iHCTPYKUilO HA 3AIMCHEHHS NepioguyHMX nepekasis, 3
3apnnaTtHoro PaxyHKy Ha iHWi BNaCHi paxyHKM BignoBigHo 8o uux YMos, orosopy Ta Tapudis baHky.
5.1.11. Mepeka3 KowTiB BigOYBAETbCS Yy BMMAAKY HAsIBHOCTI Ha 3apnnatHomy PaxyHky KnieHTa
[LOCTYMHOMO 3anMLLKYy BRAacHMX KowTiB KnieHTa. Y BMNaAKy BiACYTHOCTI BNacHUX KOwWTiB KnieHTa Ha
3apnnatHoMy PaxyHKy B AeHb, 3a3HAaYeHUI B OBrOCTPOKOBOMY A0OpYydeHi KnieHTa, CNMCaHHS KOWTIB
3 3apnnatHoro PaxyHky BifbyaeTbCs Ha HACTYMHUI AeHb MiCAS HAAXOOXKEHHS KOLITIB Ha 3apnaaTHUi
PaxyHok. Y BMnaaky BiACYTHOCTI HeobxigHOi cyMu Ha 3apnnaTHoMy PaxyHky, cnMcaHHs 3 3apniaTtHoro
PaxyHky He byae 3miiCcHeHO.

5.1.12. MpoueHTHI cTaBkM No 3apnaatHUM PaxyHkam 3a [lakeTHMMM Npono3uuiSMU pO3MilLeHi Ha
Cawiti baHky Ta/abo Ha iHpOpMaLiMHMX OOLWKaAX Y BiaaineHHax baHky.

5.1.13. KpenutHi ninii (nimitn)/oBepapadtv, wo HagaHi baHkom Knienty 3rigHo 3 [loroBopamu Ha
yMOBax, nepegbdbayeHmx BiAMoOBiAHMMM BAHKIBCbKMMM MPOAYKTaMu Ta/abo Tapudamm baHky Ta/abo
[MakeTHUMKM Npono3uuismMu, 3a6e3neyyroTbCs 3aCTaBO0 MaHOBMX MPAB Ha rPoWwoBi KowTKn KnieHTa,
WO 3HAX0AATbCS/HAAX0AATb Ha WOro 3apnnaTHuit PaxyHOK y po3Mipi, WO AOpiBHIOE 3a60proBaHoOCTi
KnieHTa 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHOCTI. AKLL0 B MOMEHT HaCcTaHHS
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https://www.clhs.com.ua/

CTPOKY BMKOHAHHA KnieHTOM cBOiX 3000B’3aHb 3a TakMmu [Jorosopamu, BOHW He OyayTb BMKOHAHI
abo OyayTb BMKOHAHI HeHaNeXHUM YMHOM, KnieHT 3 MeTow 3apoBonieHHs Bumor baHky, popydae
OCTaHHbOMY 3BEPHYTMU CTATHEHHS Ha 3aCTaB/eHi MalHOBI MpaBa, 3a3HayeHi B LbOMY MYHKTI YMOB.
5.1.14. 3aKkpuTTa 3apniaTHOr0 pPaxyHKy 34iMCHIOETbCS 33 YMOBM MOBHOMO MOraweHHs BCiX
3aboproBaHocTen nNo 3apnaatHomMy PaxyHKy.

3aKpUTTA 3apnnaTHOro PaxyHKy 34iACHIETbCS Npu 3akpuTTi KP Ta npunuHerHi aii Jorosopy y
BMMAAKax Ta y CTPOKM BU3Ha4eHi n.4.4 nigpo3niny 4 naHmnx YMos.

Nippo3pin 6.  Biakputr, 06CAYroByBaHHA Ta 3aKpUTTA HAKOMUYYBaZbHUX PaxXYHKIB Yy
HauioHaNbHiIM Ta iIHO3eMHIl BantoTax

6.1. TlopapoK ¢YHKLiOHYBAaHHS HAaKONMYyBa/IbHOrO PaxyHKy B rpuBHi (0ani B LbOMY MYHKTi —
HaKoMMuyBaNbHUM PaxyHOK) Ta HapaxyBaHHS MPOLEHTIB Ha CyMy KOWTIB, W0 3HAXOAATbCA Ha
HaKonu4yyBanbHOMY PaxyHky

6.1.1. HakonuyyBanbHui PaxyHOK BiAKPMBAETLCS Ha NiAcTaBi 3asBM-OOroBOpPY BiAMNOBIAHOMO
NPOAYKTY.

6.1.2. CTOpPOHM [OOMOBMAUCH, WO BMA3YA KOWTIB 3 HAKONMYYBanbHOro PaxyHKy BiAOYyBa€TbCA
LWISXOM nepepaxyBaHHS KowTiB Ha KP abo 3 noTovyHOro paxyHky, skuin BigkpuTuin y baHky Ha iM’s
KnieHTa, abo uepes kacy baHky.

6.1.3. Y Bunagky, skwo KnieHToM € ¢@i3nmyHa ocoba - Hepe3upeHT, 06CNyroByBaHHS
HaKoMMYyBaNbHOro  PaxyHKy 3LIMCHIOETbCS Yy  pPeXMMi  (DYHKLiIOHYBAHHS, BCTAaHOBIEHOMY
33aKOHOAABCTBOM A/ NOTOYHMX PaxyHKiB di3nyHOi 0COOM — Hepe3maeHTa, 3rifHO 3 UMMM YMOBaMM,
[loroBopoM Ta BUMOI YNHHOIO 3aKOHOAABCTBA YKpaiHw.

6.1.4. CTOpoHM OOMOBMAUCH MpPO Te, WO MOMOBHEHHS HAKOMM4YyBanbHOro PaxyHKy roTiBKOBUMM
KOLITaMM y iHO3eMHil BankoTi MOXe 34iACHI0BaTUCS inwe KnieHTom (@60 3a HasiBHOCTI HOTapianbHOI
LOBipeHOCTI).

6.1.5. Ha 3anuwok kowTiB Ha HakonuuyyBanbHOMY PaxyHKy KnieHTa BaHk HapaxoBye NpoLEeHTH,
3rigHo 3 ymoBamu [lorosopy.

6.1.6. Po3Mip NpOLEHTIB BM3HAYAETLCS PIilIEHHSIM BiAMNOBIAHOIO KoserianbHOro opraHy baHky Ta
ny6nikyeTbcs Ha canTi baHky.

6.1.7. TlpoueHTM MO HaKOMMYyBasibHOMY PaxyHKy HapaxoBYKTbCS HA 3a/MILIOK KOLUTIB, SKWM
pO3MilLEeHO Ha HAaKOMKUYyBanbHOMY PaxyHKy, B nepiog, 3a KM 34iACHI0ETbCS HapaxXyBaHHS NPOLEHTIB.
Y BMNAAKy, SKLLO0 3a/MLIOK N0 HAKONMUYYBaNbHOMY PaxyHKY BNPOAOBX pO3paxXyHKOBOro nepiofy Cknas
0 (Hynb) rpuBeHb, NPOLEHTHM 33 el po3paxyHKOBUIM Nepios He HAapPaxoBYHTbCA. 3a/MLWOK KOWTIB Ha
PaxyHky KnieHTa noBuHeH 6yTH cOPMOBAHUIM CTAHOM Ha KiHeLb onepauiiHoro oHa baHky.

6.1.8. TpoueHTM HapaxoBYHTbCS B Mepiof 3 MNepworo KaneHAAapHOro AHS MOTOYHOro Micaus no
OCTAHHIM KaneHO4apHUMA [AeHb MNOTOYHOro Micsausd BKAYHO. HapaxyBaHHS baHKOM npoueHTiB
30iACHIOETBCS LLOMICSAYHO, B OCTaHHI pobounit aeHb Micausd. MNepwmii nepion HapaxyBaHHS NPOLIEHTIB
PO3MOYMHAETBCS 3 OHS HAAXOOXKEHHS CYMM TpOLIOBMX KOLITIB Ha HakomnuuyBanbHUM PaxyHok. [eHb
HaOXOMKEHHS CYMM TpOLIOBMX KOLWITIB HA HAKOMWYYyBaNbHUM PaxyHOK He BpPaXOBYETbCA MpU
pO3paxyHKy npoueHTiB [1ng po3paxyHKy NPOLEHTIB 3a HaKOMW4yBanbHUM PaxyHKOM NPUMMAETbLCS
mMeTon dakT/dpakT, TOOTO PakTMyHA KiNbKiCTb AHIB B NMepioAi HapaxyBaHHS MPOLEHTIB Ta (aKTUYHa
KifbKiCTb AHIB Y poOLi.

6.1.9. Cnnarta npoueHTiB Kni€eHTy 3a yMOBM PO3MIlLEHHS KOLWITIB Ha HaKOMW4yBalbHOMY PaxyHKy
BiAOyBa€ETbCA B AeHb HapaxyBaHHS MPOLEHTIB (OCTaHHIM pobounii feHb Micaus) ane He MisHiwe
nepworo pobo4yoro AHS, WO CNigye 3a NepiogoM HapaxyBaHHS NpoueHTiB. HapaxoBaHi npoueHTu
cnnavyoTbes KnieHTy wnsxoM ix nepepaxyBaHHS Ha HAaKOMMYyBanbHUI PaxyHok.

6.1.10. BnacHuk paxyHKy Ta baHk morogmnu, Wo npoTarom cTpoky Aii Jorosopy HakonuyyBanbHWUi
PaxyHOK MOXe NMONOBHIOBATUCH HACTYMHMUMMU LLIIXAMMU:

—  WASXOM 3apaxyBaHHS KNi€eHTOM KOWTiB B NOMOBHEHHS HAaKONWYyBa/ibHOrO PaxyHky (4epes kacy
baHKy, mepepaxyBaHHSAM KOLWITIB 3 iHWWX paxyHKiB (BiAKpUTUX K B Mexax baHky, Tak i 3a #oro
MeXaMM), LWWNSXOM nepepaxyBaHHS KOLWTIB KNIEHTOM Yy MO6iNbHOMY 3aCTOCYHKY baHky);
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— 3@ HagaHMM JopyyeHHaM KnieHTa, WagxoM AOoroBipHoro cnucaHHsa 3 Moro KP T1a/abo iHwwmx
paxyHkiB, Biakputnx B AT “BAHK K[1”.

6.1.11. MiHiManbHa cyma NONOBHEHHS MOXe BCTAHOBNOBATUCh yMOBaMu [lorosopy Ta/abo Tapudamu.
6.1.12. KnieHT He 0OMeXeHMI KiNbKiCTIO MOMOBHEHb HAKOMW4YyBanbHOro PaxyHKy Ta Mae npaso
3HIMaTK KOLITM 3 HAKOMMUYYBaNbHOro PaxyHKy B MeXax CyMM 3a/IMLWKY KOWTIB HA HAKOMUYYyBaNbHOMY
PaxyHky.

6.1.13. KnieHt Hagae baHKy nnaTiXkHY iHCTPYKLiIO Ha 3A4IMCHEHHS 3rigHO 3 ymMoBamu [lorosopy
nepiogmMyHmx nepekasis, 3 KP KnieHTa Ha Hakonu4yyBanbHUM PaxyHok.

6.1.14. NonosHeHHs HP no3Bongerbes:

a) [OTiBKOBKOBMMM KOLTaMM B Kaci baHky (MiHiManbHa CymMa NOMOBHEHHS A8 HAUiOHANbHOI
Bantotn - 100 rpH, onga iHosemHoi Bantotn 5,00 pon. CLUA/EBpo, MakCMManbHa CymMa NOMNOBHEHHS —
He nepenbayeHa).

6) 6e3roTiBKOBO:

—  MNOCTIMHO AitoYi po3NOpsSaXeHHS 3 paxXyHKY KITi€HTa;

—  BMMAaTa NPOLEHTIB MO CTPOKOBUM AEM03MUTaM Ki€EHTa;

—  BMNAATa Tifla NO CTPOKOBMM Aeno3uTaM;

—  nepekas y MOBinbHOMY 3aCTOCYHKY 6aHKY 3 BACHUX PaXYHKIB;

—  nepekasy BigA4iNieHHI 3 BNACHUX paxyHKiB;

—  nepekas i3-3a MeX baHky;

—  3apaxyBaHH4 Bif KyniBni/npoaaxy/o0bMiHy BantoTu.

6.1.15. OTpmmMaHHsa kowTiB 3 HP [,03BONSETHCA WASXOM NepepaxyBaHHA KowTiB Ha KP ym noTtouHwmi
paxyHOK Kni€HTa BiaKpuTuiA y baHky abo rotiekoeo 3 HP yepes kacy baHky.

6.1.16. baHk nepepaxoBye kowTn 3 KP Ha HakonuuyBanbHWMi PaxyHOK Ha yMOBax [OroBipHOro
CNUCaHH4, 3rigHo 3 [loroBopoMm, yknageHum Mix KnieHTom Ta baHkom Ta/abo 3rigHo 3 BignoBigHMMM
[0 aTKOBMMU [0OroBOpPaMM A0 HbOro Ta/abo A0AaTKiB A0 HbOro. IHiliaTopom BignNoOBiAHOT NNaTiXXHOI
IHCTPYKUii 33 [OroBipHMM cnucaHHaM € badk. lnatixkHa iHCTPYKLUis, iHiLiaTopaM $KOi € baHk,
BBAXXAETbCA TAKO0, WO Oyna 3aiiMcHeHa 3a 3rogoto KnieHTa.

6.1.17. na BigKNMKaHHA nNaTikHOI iHCTpyKLii KnieHT Mae Hapatv baHky po3nopsmxeHHs npo
BiAK/IMKaHHS 3roam 3a GopMolo, 3aTBepAxXeHo baHKoM, y nanepoBoMy BUrNAAI Y BiadineHHi baHky.
6.1.18. MepepaxyBaHHs KoOWTIB BiAOYyBAETbCA Y BMMAAKy HasiBHOCTI Ha KP KnieHTa mocTtynHoro
3aAMLLIKY BnacHux kowTiB KnieHTa. Y BMNaaky BiACYTHOCTI BnacHMx kowTtiB KnieHTa Ha KP B aeHb,
33a3HaYeHMn B [OOBrOCTPOKOBOMY AopyyeHi KnieHTa, CNMCAHHS  KOWTIB B MOMOBHEHHS
HaKOMMYyBaJIbHOrO PaxyHKY BiAOydeTbCs HAa HACTYMHMMA LEHb MiCNS HAAXOOXKEHHS KowTiB Ha KP. Y
BMMAAKY BiACyTHOCTI HeobxiaHoi cymn Ha KP, cnncaHHs 3 KP Ha HakonmuyBanbHWiA paxyHOK He byae
30iMCHeHO.

6.1.19. Bci kowTK, nepepaxoBaHi KnieHTOM caMOCTiHO Ha Hakonu4yyBanbHMiM PaxyHok (o abo nicng
nepepaxyBaHHs baHKOM Ha yMOBax [OroBipHOrO CMCAHHS), BBAXKAKOTLCS K TaKi, WO 34iMCHEHI no3a
rpadikom, Lo BU3HAYEHMIM YMOBAMMK A0OrOBIPHOr0 CMIUCAHHS.

6.1.20. Y BMNagKy, SKWO HAKOMMYyBasbHWUIA PaxyHOK BiAKPUTO MiCNis AATU 3apaxXyBaHHS KOWTIB B
NOTOYHOMY MiCsLi, [OFOBipHE CMMCAHHA PO3MOYMHAETHCA B HACTYMHOMY MicCsiLi.

6.1.21. NpOUEHTHI CTaBKM MO HakonuuyBanbHMM PaxyHkam po3miweHi Ha CaiTi baHky Ta/abo Ha
iHbOpMaLiMHUX [OLWKAX Y BigaineHHax baHky.

6.1.22. 3aKpuUTTS HAaKOMMYYBaNbHUX PAXYHKIB 3[iNCHIOETLCS:

—  3a3agBoto KnieHTa;

— 3@ iHiuiatMBo baHKy -y BMMAOKY BiACYTHOCTI 3a/IMLWIKY KOLITIB HA HAKOMMYYyBaNbHOMY PaxyHKy
BNPOAOBX 6 (wecTtu) Ta binblwe Micauis nigpag, baHk Mae npaBo 3aKpUTK HaKoMMYyBanbHUI PaxyHOK.
IHiLitoBaHHSA BaHKOM 3aKpUTTS HAaKOMMYYBaNbHOrO PaxyHKy € MOro npaBoM, a He 060B’A3KOM.

Nippo3pin 7.  YMoBM HapaHHS, 06C/yroByBaHHS i noralieHHa oBepapadty
7.1.  baHk BctaHoBntoe KnieHty no KP nimit oBepapadTty 3rigHo 3 [loroBopaMu Ha yMoOBaXx,
nepenbayeHmx BiANOBiAHMMM DAHKIBCbKMMM NPOAYKTaMK Ta/abo Tapudamm baHky Ta/abo MakeTHMMM
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nponosunuisgmm, ki 3abe3nevyoTbCs 3aCTaBOK MAWHOBMX MNpaB Ha rpowosi KowTn KnieHTa, Wwo
3HaxXoAATbCA/HaaxoaaTb Ha Moro PaxyHku y bBaHKy (BKAOYauuM BWMNATH, WO 3A4IACHIOKTHCS
poboToAaBLEM Y 3B’93KY 3 BiJHOCMHAMM TPYAOBOr0 HaMMy) y po3Mipi, WO AOPiBHIOE 3a60pProBaHoOCTI
KnieHTa 3a Takmmn [loroBopaMu, Ha CTPOK iCHYBaHHSA Takoi 3aboproBaHoCTi. [1pn LUbOMY OKpeMMui
[OroBip 3actaBu He 0bOpMANAETLCA. AKLWO B MOMEHT HaCTaHHS CTPOKY BMKOHAaHHS KnieHTOM CBOiX
3060B’3aHb 3a TakuMu [loroBopamu, BOHM He ByayTb BUKOHAHI abo 6yayTb BUKOHAHI HEHANEXHUM
4ynHOM, KnieHT 3 MeToK 3340BONEHHS BUMOTr BaHKy, AOpy4Ya€E OCTAHHbOMY 3BEPHYTU CTATHEHHS Ha
3aCTaBfieHi MalHOBI NpaBa, 3a3Ha4YeHi B LLbOMY MYHKTi YMOB.

7.2.  CTpok gii nimMiTy oBepapadTy OAMH PiK 3 aBTOMATUYHOK NMPOJIOHraLi€l.

7.3.  CTOpPOHM AOMOBUANCD, LLO TEPMIH NoraweHHs osepapadTy B NMOBHOMY 06CS3i, BCTAHOBNEHOIO
Ha KapTkoBui PaxyHok Kni€HTa, BBAaXAETbCS TAKMM LLO HACTaB:

— npu 3BiNbHeHHi KnieHta 3 OpraHisauii - 3 gatm HagxomkeHHs oo baHky Big KnieHTa Ta/abo
Mignpuemcrea iHpop™mauii Npo 3BinbHeHHS KnieHTa 3 OpraHisauii;

—  npu odopmneHi KnieHToM BignycTkm No gornagy 3a AUTUHOLD;

— Yy pasi po3sipBaHHg [loroBopy Npo HafaHHA MNOCAYr MO 3apaxyBaHHIO Ta BUMAATI 3apobiTHOI Nnatu 3
BMKOPUCTAHHAM BaHKIBCbKMX MNATIXKHMX KapTOK, yKnageHoro Mixk baHkom Ta OpraHizauieo - 3 gaty,
HaCTYMHOI 3a A4AaTOK pO3ipBaHHS LbOro A4OroBopy;

— Yy pasi BiACYTHOCTI HagxomxeHb 3apobiTHoi nnatn Ha KP Knienta npotarom 60 (wictoecatn) gHis
nocnine.

7.4.  Knient cnnayvye banky lMnaTy 3a KOpUCTyBaHHS oBepApadToM 3rigHo 3 Tapudamu Ta yMoBaM#u
Horosopy Ta/abo umumm Ymosamu.

7.5. Y pasi BukopuctaHHa KnieHtom oepapadTy (B TOMY UMCai NpocTpodeHoro osepapadTy), baHk
WOAEHHO HApaxOBYE MpPOLEHTM Ha cyMy 30608B'93aHb KnieHTa (nig cymol 3060B'd3aHb B JaHOMY
MYHKTI pO3YMI€ETbCS CyMa 3a/IMLLIKY 3a60proBaHOCTI, KA BUHMKNA Ha PaxyHKY HaNpUKiHLi KOXHOro oHS)
3a MeTofoM "dakT/dakT", TO6TO 3 po3paxyHKy GaKTUYHOI KiIbKOCTi AHIB KOPUCTYBaHHS oBepapadToM
Ta PaKTUYHOI KinbKOCTI AHIB Y poui. [poueHTH HapaxoByTbCA 3 AaTh BUAAYi oBepapadTy no Aarty
noraweHHs osepapadTy (B TOMY Yncni npoctpoyeHoro osepapadty). o 25 umcna micauq, HacTynHoro
3a MiCALEM BUKOPUCTaHHS oBepapadTy, 0O0B’A3KOBMMM L0 CMNATU € MPOLEHTM, HAPAXOBaHi Ha BCHO
CYMy BWMKOPMCTAHOIO A0 KiHUS nonepegHboro Micsaus osepapadTy (B TOMY YMC/i NPOCTPOYEHOrO
osepapadry).

7.6. [MoraweHHs nNpoueHTIB Ta KOMICIM 3a KOpPUCTYBaHHA oBepapadToM (B TOMY uuchi
NpoCTpoYeHnM oBepapadToM) 34iMCHIETECS B PO3Mipax Ta B NOPSAKY, BCTAHOBEHOMY AiHOYMMU
Tapudamm baHky, NpM KOXHOMY 3apaxyBaHHi KowTiB Ha KP KnieHTa, ane He ni3Hiwe HiX go 25-ro
yMcna Micaus, HaCTyNHOro 3a 3BiTHUM abo OAHOYACHO 3 3aKpUTTAM NiMITy oBepapadTy (noctyny no
[OAATKOBUX KOLUTIB).

7.7. Y pasi HagaHHs oBepapadTy, [lepxxatenb KapTKn NpoBoAMTL onepadii 3a KP B Mexax BnacHux
KowTiB Ta BCTaHOBNeHoro baHkoMm nimity osepapadty (ButpatHoro nimiTy).

7.8.  [1aTow noraweHHs (y T.4. YaCTKOBOrO norawleHHs) oBepapadTy (B TOMY YMCAi NPOCTPOYEHOr0
oBepapadTy) BBAXKAETbCA A€Hb 3apaxyBaHHS KowTiB Ha KP, yHacnifok skoro 3aboproBaHicTb 3a
ogepapadToM (B TOMY uMCNi MpOCTpOYeHMM OBepApadTOM) Ha KiHeub OnepauiMHOro AHg cTana
MEHLLOK HA CYMY Takoro 3apaxyBaHHS.

7.9. TloraweHHs 3aboproBaHoCTi 33 oBepapadToM, SIKa BMHMKMA Y 3BITHOMY Micaui, Mae
30iACHIOBATMCSA B MOBHOMY ii po3Mipi Ao 25 uucna micsaus, WO cnigye 3a 3BiTHUM. SKWO TepMiH
noraweHHs 3aboproBaHOCTi MPUNALAE HA BUXIAHWM, CBATKOBMM abo Hepoboumit AeHb, B TaKOMy
BMMAAKY TEPMIHOM MOraleHHs/TEPMIHOM 3aKiHYEeHHS CTPOKY Aii NiMiTy oBepapadTy BBAKAETLCS
OCTaHHiN pobounit oeHb, WO nepefye TakoOMy BUXiAHOMY, CBATKOBOMY abo HepobouoMmy OHI0.

7.10. Y pa3si akwo Ha iM’'a KnieHta Biokputo aekinbka KapTkoBux PaxyHKiB, B TOMY 4McCAi Ti, WO
06’eAHaHHI MYNbTUBANIIOTHOK CXeMOK 067iKy, noraweHHs 3aboproBaHocTi 3a oBepapadToM
30iNCHI0ETECS BaHKOM aBTOMATUYHO (LWISIXOM JOrOBipHOMO CMUMCAHHSA) Ta 3 AOTPUMAHHSAM HaCTYMHOI
NpiOpUTETHOCTI BaNOT paxyHKiB (M0 NOPSAKY): HaLioHanbHa BanoTa YKpainu - rpusHs, gonap CLUA,
€BPO, QYHTM CTEPAIHTIB, WBENLAPCbKMIA DpaHK, POCIACbKMIA pybsib. MMopsaok Moxe ByTU 3MiHEeHUI 33
3as1BOI0 BJTACHMKA paxXyHKY, afe nepLuioto (No nopsaaky) 3aexam byae HauioHanbHa BantoTa YKpaiHu -
FPUBHS.
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7.11. TloBHe noraweHHs BCi€i 3abOProBaHoOCTi 3a HadaHMM oBepapadToM (B TOMY 4uMChi
NpOCTpOYEeHMM 0BepApadTOM) Ta NIATU 38 KOPUCTYBAHHS 0BepAPaPTOM (B TOMY UMCi MPOCTPOYEHUM
oBepapadpToM) NOBUHHO BYTK 3ailicHeHe KnieHTOM:
— 33 1 (oamH) pobounit geHb 00 KiHUS CTPOKY Aii NiMiTy oBepapadTy, B TOMy uMcai y BUNAOKY
BiaMOBM baHKOM Kni€HTY y BCTAHOBNEHHI NiMiTy oBepapadTy Ha HOBMI CTPOK;
— [0 noAaHHga 3agBM Ha 3akputta KaptkoBoro PaxyHKy B nopsioky Ta CTPOKM, BU3HaYeHUMMU
ymoBamu [lorosopy Ta/abo umumm YMoBamu;
— B iHWMX BMMAAKax, BUSHAYEHMX AaHUMKM YMOBaMM Ta/abo [Jorosopom.
7.12. Tpw HapxopxeHHi BifA KnieHTa rpowloBMX KOWTIB Y paxXyHOK noraleHHs osepapadTy (B TOMy
yucni npoctpoyeHoro osepapadTy)/KiHueBoro noraweHHs osepapadTy (B ToMy umncni KiHuesoro
MOraleHHa MNpoCTPOYeHOro osepapadTy) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KOPWCTYyBaHHS oBepApadToM (B TOMY YMCIi MPOCTpOYeHMM oBepapadToM), Ta/abo nnatu 3a 4OAATKOBI
Ta/abo cynyTHi nocnyr baHky, BuMKOHaHHA KnieHTOM 3060B’93aHb 34IMCHIOETLCS Y HACTYMHIN
4yeproBoCTi:
- y nepwy 4epry CnaayylTbCsl MNpPOCTpOYEeHa [0 MOBEPHEHHS CyMa oBepapadTty (SKwo
NpOCTpOYeHHs Byae MaTu Micue) Ta NPOCTPOYEHi NPOLLEHTU 33 KOPUCTYBaHHS oBepapadToM (SKLO
NpocTpoYeHHs byae mMatu micue);
- y ApYry 4yepry CrnaauyloTbCs cyma oBepapadTy Ta MPOLEHTM 33 KOPUCTYBaHHS oBepapadToM;
- y TPETIO yepry CnaavyTbCsa KOMICii baHky, ki mignaraloTe cnnaTi 3rigHo 3 Tapudamm Ta
HeyCcToMKa (KLWo HeycToMka byae maTtu Micue).
7.13. Tleperngaa po3Mipy oBepapadTy 3A4iMCHIOETbCA baHkOM B nopagky Ta Ha YMOBax,
nepenbayeHnx [oroBopoM Ha OPOPMNEHHS BiAMOBIAHOMO GaHKIBCbKOro MpPOAYKTY — OAMH Pas Ha
KBapTan.
7.14. HapaHHsa oBepapadTy NPUNMHAETLCS Y BUMAAKY HACTaHHS Oyab-9KOi i3 NOAiW, WO BNIMBAE HA
30aTHICTb BUKOHAHHA KnieHToM 3060B’13aHb 3a [10roBopoM, 30KpeMa:

a) noripweHHsa ¢iHaHcoBoro ctaHy KnieHTa. ig noripweHHam diHaHcoBoro ctaHy KnieHta
baHK po3yMie:
—  HEBMKOHaHHS abo NMPOCTPOYEHHS BMKOHaHHS KnieHTOM rpowoBux 3060B’a3aHb nepefn baHkow,
nepenbayeHnx [orosopoM Ta/abo uumu YMOBaMM, a TaKOX OyAb-SIKMMM iHWMMKU Yrogamu, LWO
yKknageHi abo 6yayTtb yknageHi B ManbyTHbOMY MixX baHkoM Ta KnieHToM,
—  iHWi o6CTaBMHKU, 9Ki MOXYTb NPM3BECTM QA0 NoripweHHa ¢diHaHcoBOro craHy KnieHTa Ta
HEMOX/IMBOCTI MOAANbLIOr0 BUKOHAHHS 30608B’A3aHb 3a JloroBopoM Ta/abo umMmmu YMOBaM#, a TaKoX
Oyab-SKMMKU iHWMMK Yrogamu, WO yknageHi abo 6yayTb yknageHi B ManibyTHbOMYy Mix BaHkoM Ta
KnieHToMm;

6) 3actocyBaHHs 00 KnieHTa obMexeHb npaBa LWOAO PO3NOpsAKEHHS KowTamu Ha KP y
BUMNAAI:
— apewTy kowTiB Ha KP Ta/abo Ha iHwoMy paxyHky(-ax) KnieHTa (9K y NOBHIi# CyMi, TaK i B YaCTUHI),
Ta/abo
—  npu3ynuHeHHs onepauin no KP ta/abo iHwuM paxyHkam KnieHTa, Ta/abo
—  HaAXomXeHHs Ao baHKy po3paxyHKOBUX LOKYMEHTIB HAa MPMMYCOBE CMMCAHHS BCiX ab0o YaCTUHU
kowrTiB 3 KP Ta/abo iHworo paxyHky KnieHTa, Ta/abo
—  Oyab-SIKMX LiK OepXXaBHUX OpraHiB, Kpeautopie KnieHTa um iHWKMX 0CiB, CTOCOBHO O0BMEXEHHS
npaea KnieHTa wono posnopamkeHHs kowTtamu 3a KP 1a/abo iHwmM paxyHkoMm KnieHTa.

B) BigMmoBu KnieHTa Big osepapadTy.
7.15. 3 MoMeHTy 3actocyBaHHf A0 KnieHTa obMexeHb LWoAO0 NpaBa PO3MNOpsSAXKaHHA KOLWTaMM
(nignyHkT 6) n. 7.13. Migpo3giny 7 Posginy 2 umx YMoB), baHk aHyntoe (ckacoBye) KnieHTy nimiT
oBepapadry.
7.16. CTOpOHM AOMOBMAMUCS, WO NiMIT oBepapadTy MOxe OyTM 3MeHLWeHUn abo aHyNbOBaHUI 3a
iHiuiaTMBOK BbaHKy y pasi HacTaHHs Byab-a9KOi i3 noain, Bu3HaueHux n. 7.13. MNigpo3ainy 7 Po3giny 2
umx YMoB.
7.17. baHk HabyBa€e npaBo BCTAHOBWTW, 3MEHLLUMTM abO aHyNOBATU NiMIT oBepapadTy 3 MOMEHTY
yknageHHs 3 Knientom Jorosopy. Y BUNaAKy 3MEHLWEHHS NiMiTy oBepapadTy, cyma 3aboproBaHoCTi
Kni€HTa, WO nepeBMLLIYE CYMYy HOBOTO NiMITy oBepapadTy, BBAXKAETbCS 0O0B’I3KOBOK A0 MOraleHHs
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Ha [aTy 3MeHLEHHS NiMiTy oBepapadTy, a y pasi aHy/1t0BAHHA NiMiTy oBepApadTy, TEPMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS MNaT 33 KOPUCTYBAaHHS OBepApPa(TOM BBAXKAETbCS TakMM, WO HACTaB, a
3aboproBaHicTb KnieHTa BBaXaeTbCs OOOB’A3KOBOK A0 MOralleHHS Ha [aTy aHyMloBaHHS JiMiTy
osepapadry.
7.18. Y Bunapgky HenoraweHHs KnieHTom 3a60proBaHoCTi 3a oBepapadToM abo HenoraleHHs nnatu
3@ KOPUCTYBaHHS oBepapadToM, B CTPOKM LLO BU3HAYeHi ymoBamu [loroeBopy Ta/abo uumm YmMoBamu,
LS 3a60proBaHiCTb BBAXKAETLCS NPOCTPOYEHOK 3a6OProBaHiCTHO.
7.19. Ha cymy npoctpo4yeHoi 3a60proBaHocTi 3a oBepapadToOM BCTAHOBAKETLCS MPOLEHTHA CTaBKa
y po3Mipi, nepenbaveHomMy Tapudamm baHky. Takuit po3mip NpPOLEHTHOI CTaBKM 3aCTOCOBYETLCS A0
BCi€i MpOCTpOYeHOi CyMM 3a60proBaHoOCTi 33 oBepApadTOM.
7.20. Micng 3akiH4YeHHS nonepegHbOro CTPOKy Aii NiMiTy oepapadTy baHk MoXxe CaMOCTiMHO
BCTaHOBUTU KnieHTy NiMiT oBepapadTy y nonepeaHbOMYy PO3Mipi Ta Ha Takui e CTPOK y pasi
HABHOCTI CYKYMHOCTi HAaCTyNHWX 06CTaBWH:
—  potpuMaHHga KnieHtom ymoB [lorosopy Ta umx YMoB;
—  BiACYTHOCTI 3a8BU/3BepHeHHS Big, KnieHTa npo 6axkaHHS aHyBaTH NiMIT oBepapadTy.

Mpu UbOMY OCTaHHIM OeHb CTPOKY Aii NiMiTy oBepapadTy BBAaXAETbCS NEpLIMM AHEM HOBOIO
CTPOKY Aii nimMiTy oBepapadrty.
7.21. B pasi BigMOBM Bif, BCTaHOBNEHHS oBepapadTy, KnieHT noBuMHeH 3BepHyTMCS 00 KOHTaKT-
LeHTpy abo nopat no baHky BignoBigHy 3as8y.
7.22. 3aranbHa/CcyKynHa BapTiCTb oBepApadTy CKNAAAETbCA 3 MPOLEHTHOI CTaBKM Ta KOMICiMHOI
BMHaropoam baHky, 3HaYeHHS, po3Mip, 6a3a po3paxyHKy Ta NOPSAOK 0OUYMCNIEHHS, SKMX BU3HAYAETbCS
Tapudamu banky. Mpu UbOMy 3aranbHa/CykynHa BapTicTb oBepapadTy 6yae 3anexatu Big Cymu
OTpMMaHoro osepapadTy Ta NpOBeLEHUX OnepaLii 3 BUKopucTaHHaM BIK.
7.23. IHdopMauito Npo 3MiHY/aHYNOBaHHA NiMiTy oBepapadTy baHk nosigoMnsae KnieHTy Wnsxom
HagcunaHHs CMC
7.24. baHk Mae npaBo BiaCTynaTH, NepenaBatv Ta OyAb-KMM iHLUMM YMHOM BiOYYXKYBATH, @ TAaKOX
nepefgasaTu B 3acTaBy, CBOi NpaBa KpeauTopa 3a osepapadToM (MOBHICTIO abo yacTkoso) 6e3 3roam
KnienTa, a TakoX po3kpuBaTu iHbopmauilo (B TOMY 4MCAi Ty, WO MiCTUTb BAHKIBCbKY TAEMHMLIO
BiAMOBIAHO 40 3aKOHOAABCTBA YKpPaiHM), Ika MOB’3aHa 3 TaKOK nepefavero TpeTiM ocobam npoTarom
CTpOKy Aii oBepapadTy, BKIKOYAOUM BUMAOKM, AKLLIO Taka nepenaya/BiaAcTynIeHHs NpaB BUK/IMKAHA
HeBMKOHaHHAM KnieHTOM (mo3uyanbHMKoM) ymoB [JloroBopy. baHk 3000B’S3yeTbCs NOBIAOMUTU
KnieHTa npo BiacTynneHHs npaea BuMoru 3a Jorosopom npotarom 10 poboumx oHiB i3 AaTv Takoro
BiACTYNNEHHS.
7.25. baHk 30060B’A3yeTbCs (@ Y pasi 3anyyeHHS HOBMM KpeauTop abo KONEeKTOpCbKa KOMMAHis)
30iMCHI0BATU (DiKCYBaHHA KOXHOI 6e3nocepenHbOi B3aEMOAIi 3 MUTaHb BPEryitoBaHHS NPOCTPOYEHOI
3aboproBaHocTi ( y pasi BUMHWMKHEHHS) 3 KnieHTOM (MO3uyanbHUKOM), 1oro 6am3bkuMu ocobamm,
npeacTaBHMKOM, CMNAaAKOEMLEM, nopyymTeneMm, abo TpeTiMM o0cobamu, B3aAEMOLIA 3  SAKMMMU
nepenbayeHa [loroBopoM Ta 9Ki Haganu 3rofy Ha Taky B3a€EMOAI0, 33 AONOMOrok Bifeo- Ta/abo
3BYKO3anuCyBasbHOrO TexXHiYHoro 3acoby, Ta gkux baHk 30060B’a3aHMIN MonepeguTn nNpo Take
diKcyBaHHS.
7.26. KnieHT Ma€e npaBo 3BepHYTMCA A0 HauioHanbHoro 6aHky YkpaiHu y pasi nopylweHHs baHkom
3aKOHOAABCTBA Y Cdepi CNOXMBYOro KpeauTyBaHHS, Y TOMY YMCAi NOPYLIEHHS BUMOT WOA0 B3aEMOAIi
i3 KnieHTOM npu BperyntoBaHHi NpoCcTpoYeHoi 3aboproBaHoCTi (BUMOT LWOAO €TUYHOI NOBEMIHKM), a
TaKOX 3BEPHYTMCA A0 Cyay 3 NO30BOM MpO BiAWKOAYBAHHA LWKOAM, 3aBAaHoi KnieHTy y npoueci
BPEryntoBaHHS NPOCTPOYeHOi 3a60proBaHoCTi 3a [Jorosopom.

Nippo3pin 8.  lMpaBuna opopmneHHa Ta BuKOpucTaHHsA KapTtku

8.1.  3aranbHi NONOXEHHSA

8.1.1. TlpaBuna obopMneHHs Ta BUKOPUCTAHHA KapTKu peryntorTb NopaaoK BUKOpUCTaHHS KapTtok
Mi>KHapofHOi nnatixHoi cuctemun VISA, odopmneHux baHkoM, Ta nepefaHux y KOPUCTYBaHHS
HepxaTento kapTu.
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8.1.2. Yci HagaHi 3a ummm YmoBamm Kaptamu € BnacHicTio baHky. BIK BunyckatoTbcs Ha iM's
Hepxatenis Ta 3a X0AHUX 06CTaBUH He MOXYTb OYTV NepefaHi y BUKOPUCTAHHS iHWMM 0cobam.

8.2.  Bunyck ¢isnuHoi Kaptn

8.2.1. T[lpoTarom CTpOKy, BU3Ha4YeHOro uMmMun YMoBaMu, baHk odbopMnoe Ta BUOAE nepcoHaniaoBaHy
KapTtky Ha iM’'a [lepxaTens, a 3a yMOBM HagaHHs KnieHTOM 3asBM BMNYCKA€E Ta BWMAAE OOAATKOBI
KapTtku.

8.2.2. baHK Ma€ npaBo NpUNUHWUTK, AB0 MpM3YyNUHUTKM Aito KapTKn, a TakoX BiAMOBUTW Y ii
BiAHOBJIEHHI, 3aMiHi abo B1Aayi HoBoi KapTku B pa3i nopyweHb KnieHtom ymoB [lorosopy 1a/abo umx
Ymos.

8.2.3. [lepepaya ¢i3znyHoi Kaptku Ta lNIH -koay OepxaTento.

- baHk nosigomnsie MIH-kon [HepxaTento KapTky LWASXOM HanpaBfieHHS MOBIAOM/EHHS Ha
diHaHCOBMIA HOMeD, KM BYB 3a3Ha4YeHW B 3asBi-A0roBopi.

- baHk nepepae Kaptkm [epxatento abo npeactaBHuky [epxatens Kaptku. lNpeactaBHMK
Hepxatens KapTku Mae npaso oTpuMatu KapTku 3a fOBipeHicTHo, Wwo BuaaHa [epxatenem KapTtku Ta
NnocBifYeHa B YCTAaHOBMEHOMY 3aKOHOLABCTBOM nopsaky. Y TakoMy pasi baHk He Hece
BiANOBIAANBHOCTI 33 NPOBEAEHHS onepaLii 3 BUKOPUCTAHHAM Takoi KapTku, BUAAHOI NpeacTaBHUKY
3a JOBipeHICTIO.

8.3.  Bunyck OimxutanbHoi Kaptu

8.3.1. BignosigHOo mOo umx YMoB Ta yMoB BignosigHoro [orosopy, baHk odopmne Ha Mg
Hepxatena LipxuTanbHy KapTky.

8.3.2. KnieHT Mae 3Mory 3amoBuTH odopMneHHs LimKuTanbHOi KapTKM B MoBinbHOMY 3aCTOCYHKY
baHky.

8.3.3. Pexsi3utu OigxutanbHoi Kaptkn baHkoM HapatoTbes BUKNOYHO ii Jepxartento B MobinbHoMy
3aCTOCYHKY.

8.3.4. TIH-kop [OimpkuTanbHOi KapTKM Hapaetbcs [epxkaTtento KapTKM WASXOM  HaACMNAHHS
NOBIJOM/EHHS Ha iHAHCOBUIM HOMep, 9KMI ByB 3a3HaveHul B 3asBi-40roBOpiI.

8.3.5. baHK Mae npaBo NpUMMHUTK, aB0 NpU3yNMHUTK gito dimkutansHoi KapTku, a Takox BigMOBUTH
y ii BilHOBJIEHHI, 3aMiHi ab0 odopMNeHHS HOBOI B pasi nopyweHb KnieHToM ymoB [orosopy Ta/abo
umMx YMos.

8.4. KopucrysaHuga Kaptkoio Ta lNMIH-koaom

8.4.1. KapTkol Ma€e npaBO KOpWUCTyBaTMUCA Tinbku [epxateno KapTku. BukopucrtaHHa KapTku 3a
[LOBIPEHICTIO HE JOMYCKAETLCS.

8.4.2. [epxatenb disnyHoi KapTkM noBMHEH MOCTaBUTM MNiANMC HA 3BOPOTI KapTkuM KynbKOBOH
PY4YKOK B MPUCYTHOCTI NpaLiBHUKA BaHKy Bigpasy nicns ii oTpUMaHHs.

8.4.3. KnieHT noBuHeH 3anam’atatu MIH-koA Ta, B NOAANbWOMY, HE PO3ro/ioLyBaTH MOro.

8.4.4. [epxatenp Kaptu mae npaso 3minuTh MMIH-kog g9k ons dizmyHoi Tak i gna QigkutanbHoi
KapTku ogHUM 3 OCTYNHMX KaHaniB HagaHH:A Takoi nocnyrm (ATM, MobBinbHuiA 3acToCyHOK baHKy, iHLWi
KaHanm).

8.4.5. KapTka BUKOPUCTOBYETLCS B OyAb-SIKili TOProBin TouULi, 6aHKOMATI Ta NYHKTI BUAAYi roTiBku, e
pO3TallOBaHMWI IOrOTMN BiANOBIAHOI NnaTiXkHoi cuctemu (Visa).

8.4.6. Ockinbku disnyHa KapTKa YyTaMBa A0 PiSHOMAHITHMX di3UYHUX YMHHUKIB BNAUBY, TPUMATH 1T
Cnip, BOANWHI BiL [OXepen Tenna, €NeKTPOMArHiTHMX i MarHiTHUX BMMPOMIiHIOBaHb (MOBINbHUX
TenedoHiB, MarHiTHMX 3aMKiB i T.M.).

8.4.7. [epxartenp Mycutb 36epiraTv BCi AOKYMEHTM MO Onepauisx 3 BMKOPUCTaHHAM KapTku
NpOTAroM TPbOX POKiB Ta HafgaBaT ix B baHK 3a BUMOrow s BperyntoBaHHS CNipHUX NUTaHb.

8.5. DopatkoBi KapTku
8.5.1. 3a 6axaHHaM BnacHuka KP baHnk Moxe odopmutn popatkoBy KapTKy Ha MoOro Aitouui
KapTKOBMIM paxyHOK iHWin ocobi. BnacHmuk KP Bignosigae 3a Bci onepauii 3 gonatkosow KapTku
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NpoTAroM BCbOro TepMiHy aii JloroBopy i Hece BiZANOBiAANbHICTL 33 BCHO 3aboproeaHicTb no KP. 3a
BMMOrow BnacHuka paxyHky Jepxatenb noaatkoBoi KapTku noBepTae ii B ycTaHOBY baHKy.

8.6.  BMHMKHEHHS HecaHKLioHOBaHOro osepapadTy

8.6.1. BWHWKHEHHS HECaHKLiIOHOBAHOro oBepapadTy MOXAMBe, AKLWIO CyMa NAATKHWMX onepaLin
nepebinbwye cymy MnatixxHoro abo ButpaTHOro niMiTy Ha paxyHKy.

8.6.2. BnacHWK KapTKOBOro paxyHKYy MOBWMHEH CMMAATUTM CYMYy HECaHKLiOHOBAHOro osepapadry
pa3oM 3 MPOLLEHTAMM, KOMICiIMM Ta CYMOK MOX/IMBOI MeHi Yy BCTaHOBAEHMIM BaHKOM TepMiH - oo 25-
ro Yncna Micsus, HacTynHoro 3a 3BiTHWMM. Y BMNAAKy BMHUKHEHHS HECAHKLiOHOBAHOro oBepapadry
baHKy npunuHge BMAaTKOBI onepauii no KapTui 4O MOMEHTY noraleHHs 3aboproBaHocTi. B pasi
HernoraweHHs 3ab60proBaHOCTI MO KAPTKOBOMY paxyHKy npoTarom 30 KaneHAapHWX AHIB 3 MOMEHTY
NPUNMHEHHS BMAATKOBMX onepauin no KapTui Ta Hecnnatu npocTtpodveHoro nnatexy KapTka
3aHOCUTBCA B “CcTOM-NUCT”. AKWO BnacHMK KapTKOBOrO paxyHKy HE MOBEpHE Y BCTAHOBNEHWIA B
Horosopi Ta/abo UMMM YMoBaMM TepMiH CyMy KOLITIB, Sika CMMCaHA NOHaA po3Mip [MnatixkHoro abo
ButpatHoro nimity, baHk po3MoYMHaA€E BUPiLIEHHS NUTAHHS MOBEPHEHHS KOLWTIB B LOCYA0BOMY abo
CYA0BOMY NOPSAKY, 3rAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHu.

8.7.  Ocobnusocti BUKOpUCTaHHA KapTKu ans oTpMMaHHS roTiBKu

8.7.1. [epxartenb MOXxe OTPMMYBATH rOTiBKY B Oyab-ikoMy 6aHkoMaTi abo kaci 6aHKy, Ae po3MilLeHi
BiANOBIAHI 1OroTMnu nnaTixHoi cuctemu Visa. MNpu oTpUMaHHi roTiBku B Byab-9KOMY 3 NMYHKTiB (OKPiM
6aHkoMaTy), HeobxiAHO HajaTW AOKYMeHT (macnopT), Wo 3acBigyye ocoby [epxartens. MNpu Buaadi
roTiBkn baHk Ma€ NpaBo BCTAHOBNIOBATM OOMEXEHHS Ha BMAAYY MAaKCMMaNbHOI CyMM Y BiANOBIAHOCTI
3 npasunamu [InatixkHOI CuCTEMWM, BMMOraMM HOPMATMBHO-MPABOBMX aKTiB YKpaiHW, BMMOram
peryngtopa.

8.7.2. Komicia 3a 3HaTTa roTiBkM cnmcyeTbes 3 KnienTa 3rigHo 3 Tapudamu banky. MNpu oTpuMaHHi
roTiBKM B Kacax iHWMX BaHKIBCbKMX YCTaHOB, 3 KnieHTa Moxe CTAryBaTMCb [,04aTKOBA KOMICis,
BCTaHOB/IEHA iHWMM 6aHKOM, aKa He BigobpaxaeTbcsa B Tapudax AT “BAHK K.

8.8.  OTpuMaHHA roTiBku B 6aHKIiBCbKMX YCTAaHOBaX

8.8.1. HeobxigHo nepenatu kacupy BINK i gokymeHT, 9kuin nocsigvye ocoby (nacnopT, BiCbKOBUM
KBMTOK, MOCBIAYEHHS BOAIS), AKLWLO Le nepenbayeHo BHYTPIWHIMKU NONOXeHHAMMU BaHKy. Mpn Lbomy
Kacup NOBWHEH nepeBipuTH, uu Bignosigae blNK BctaHoBNeHUM BUMOram.

8.8.2. [lpoBeneHHs NNaTixXHMX onepauii 3 BUKOPUCTAHHAM TepMiHany:

8.8.2.1.  KaCMp NOBWHEH iHiLitOBATM ONepaLito Buaa4vy roTiBkM 3 BUKOPUCTAHHAM [1NaTidKHOT KapTKu
yepes MOC-TepMiHan i TaKMM YMHOM HaAiCNaTU aBTOPM3ALLIAHMIA 3anuT. Tlicng oTpUMaHHS BiZNOBIAI,
Kacup nepepa€ ons nignucy Lepxatento yek, po3apykoBaHui MMOC-TepMiHanoM. AKwo nnaatixHa
onepauis npoBoaMTbCa i3 BBedeHHsIM [1IH-komy, HeobOXigHICTb MiANMCY Ha 4eui BM3HAYAETbCH
BHYTPILIHIMWU NONOXEHHAMMU BAHKY;

8.8.2.2. KnieHT, nicns nepeBipkM NpaBUAbHOCTI 3a3Ha4yeHoOi Ha u4eky iHPopMauii, B pasi
HeobXigHOCTI NianMncye yvek. ko Yek ByB nignncaHuM, KacMp NOBMHEH 3BipMTM Mignuc Jepxarens 3
NiLAMNMCOM Ha KapTui Ta MOXe nonpocuTtu [lepxaTtens nignucatuca we pas. SAKWo nignuc cnisnagae,
Kacup 34iMCHIOE BUAaYy rpowien, nosepTae KapTky Ta opuriHan yeky;

8.8.2.3.  nmicng otpuMaHHs rpowett KnieHTy HeobXigHO iX nepepaxyBaTtu, He BiAXO4AYM Bif, KacK.

8.9.  Brtpara Ta He3aKkoHHe BUKOpUcTaHHA BIK
8.9.1. [epxartenb NOBMHEH BXWMBATW BCi MOX/IMBI 3aX04M LLOAO 3anobiraHHs BTPaTH, KPaZiKKK Ym
He3akoHHoro BukopuctaHHa BIK abo ii peksisuTie. dkwo bINK BTpayeHo uu BuKpageHo abo 3 iHwWoi
NPUYMHM BOHA CTaNa HenpauesnaTtHoto, akwo MNMIH-koa cTaB BiAOMUIM CTOPOHHIN 0COBI, @ TAKOX SKLLO
peksi3uTn BIK ctanu Bigomi cTopoHHiv ocobi Oepxatens BINK nosuHeH B ycHilt dopmi TepMiHOBO
3a89BUTK Mpo Le 3a uinogobosmumu TenedorHamm 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto:
M. Kuis, Byn. bopucorniécbka, 5A (abo iHwin yctaHoBsi baHky).
8.9.2. 4dkwo BIIK BTpaueHo 3a KOpAOHOM, HEOBXIAHO MOBIAOMUTU NPO Le baHK, Ta 3BepHYTUCS A0
HaNONMXKYOI NONILEMCbKOI AiNbHULIIL
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8.9.3. BnacHuk KP Bignosiga€e 3a BCi cymMu no nnaTikHUX onepauisax 3 bIK, akwo BiH nepeaas ii
CTOPOHHII 0cobi abo He nosigoMuB baHk npo Te, wo bIK 3arybneHo.

8.9.4. [lani npo Bci 3arybneni Ta BukpaaeHi bIK 3aHocaTbes B “cron-nmct”.

8.9.5. Tpwu 3HaxomxkeHHi BIK, aka 3aHeceHa B “cton-nuct”, Oepxatenb BINK noBuHeH HeraiHo
nosigomMuTh npo ue baHk Ta nosepHyTn BIIK.

8.10. Crpok aii BINK Ta Bupaua HoBoi BINK

8.10.1. Crpok gii BINK npocTasneHo Ha ii 1MuboBin cTopoHi. bINK giicHa 80 OCTAHHBLOrO AHS BKA3aHOMO
Ha Hil MicAUA Ta POKY BK/IOYHO.

8.10.2. Skwo He nopyleHo ymosu Lorosopy, ais bINK npunuHgeTbCa y BCTaHOBNEHOMY nopaaky. [ns
nepeBunycKy KapTku [lep>xatesib NOBMHEH NOAATH B baHK 3asBy Ha NoAoBXeHHSs TepMiHy aii bIK (ans
KapToK, WO BUMNYLLEHI B paMKax 006CNyroByBaHHS 3apniaTHMX NPOEKTIB, IMCT NOJAE OpraHi3auiq).
8.10.3. [1ng nepeBMNycKy KapTKM 3 BNACHOI iHiLiaTMBKM (BTpaTa, MOLKOMKEHHS KApTKK i T.4.) KnieHT
MOXKe 3BepHYTUCb 40 KOHTaKT ueHTpy baHKy 33 BKazaHUMU y uux YMoOBax HoMepamu TefiedoHiB.
8.10.4. BnacHuk KP Bignosigae 3a Te, wob Bci BINK 33 UMM KapTKOBMM paxyHKOM MicAs NPUMUHEHHS
TepMiHy ix Aii 6ynm nosepHeHi B baHk.

8.10.5. Akwo indbopMauito npo goaaTtkosy bINK 3aHeceHo B “cTon-nunct”, To ii [lepxaTtenb Moxe HaaaTu
B baHk 3asBy npo Bmaayy HoBoi BIMK nuwe 3a 3ropoto BnacHMka KapTKOBOro paxyHKa.

8.11. HectaHpapTHi cuTyauii

8.11.1. Mpwn HeobxigHOCTi OTPUMAHHS 33 OAMH pa3 Binbloi CyMn B BaHKOMATI HiX Le MakKCMMaNbHO
MOX/IMBO, MO 3aKiHYEHHIO onepaLii 3 BUuaayi roTiBkyM NoTpibHO NOBTOPUTHM ii 3 MoYaTKYy.

8.11.2. baHKOMaT 3aBAHTAXYETbCSA KACETAMM 3 KyMNiopaMu pi3HOro HoMiHany. Y BunaaKy, aKkuo B 6yab-
SKiM 3 KaceT 3aKiHUMAMCS Kynopu, BaHKOMaT He 3aBXAM MOXE BUAATU CyMy, BKa3aHy KOPUCTYBAYeM,
HeobXxifHO 06paTh CyMy KpaTHY BapTOCTi BKa3aHMX Ha MOHITOpPi 6aHKOMaTy Kymtop.

8.11.3. B pas3i TexHiuHoro 36010 6aHKOMaT MOXe BMAATU CyMy, LLO NepeBuLLy€e abo MeHLwe Bif Cymu,
Wwo BubpaHa [epxarenem oo OTPMMaHHS, ane npu uboMy cTaH KP [lepxartens 3MeHLWYeETbCS Ha
3aMoBneHy cymy. B pasi nomunkoBoi Buaadi, Hepxatenb noBuMHeH NoBiAOMMTM BbaHK Ta nogatu
NMMCbMOBY 3a9BY B [OBiNbHIM GOpMi Ha iM'9 KepiBHMKA BignosigHoro niaposainy baHky, B SKil
HeobXxigHO onucatM O0OCTaBMHWM NpPOBEAEHHS MAATiXKHOI onepauii Ta HagaTM KCepoKomilo 4eky
6aHkoMaTy. baHK NMOBHICTIO KOHTPOOE | diKCY€E BCi NIATXKHI onepawii 3 BUKOPUCTAHHSAM BaHKoMaTy,
TOMY npu Hambnawxkuin iHkacauii 6aHkomaty Oyne npoBedeHa 3Bipka CTpiukM OGaHKoMaTy Ta
nokynpHoro cknagy kacet. CtaH KP [epxaTens 6yge npuBeneHuii 40 BiANOBIAHOCTI 3 GaKTUYHUMM
nnaTixkHumu onepadismu (KP 6yne 36inbweHo Ha HegoOTPUMaHy CyMy abo 3MeHLIEHO Ha OTPUMAHMIA
Nepxatenem B 6aHKOMaTi HaAAMWOK rpowen). B pasi BMHMKHEHHS TPYAHOLLIB, MOB’3aHMX 3
HEKOpPEKTHOK poboTor BaHKOMATY, BUAAYEH HEBIPHMX KyMNtop, HEOOXiAHO 3BepTaTUCS 3a TenedOoHOM:
(044) 593-10-20 abo 0-800-501-808 (6e3koWwTOBHMI B Mexax YKpaiHM 3i CTalioHapHMX TenedoHiB).

8.12. MosepHeHHs BaHKkoM 3aTpuMaHux 6aHkomaTtom BIK

8.12.1. Akwo BMK BunyyeHa 6aHkomatoM AT “BAHK K[~ a6o iHworo 6aHky, TO HeobXiaHo
3aTenedoHyBatu no Ten. (044) 593-10-20 abo 0-800-501-808 (6e3KOWTOBHUI B Mexax YKpaiHu 3i
CTauioHapHux TenedoHiB) Ta MNOBIAOMUTU BiAMNOBIAANBLHOIO MpaLiBHMKA NPO MiCLe i YaC BUNYYEHHS
BrK.

8.13. PospaxyHok 3a aonomoroto bIK 3a ToBapu Ta nocnyru

8.13.1. BIIK MoxHa po3paxyBaTucsi 3a TOBapu Ta MNOCAYrM B MiANPUEMCTBAX, A€ € HaABHICTb

BiANOBiIAHMX TepMiHanie ans pospaxyHkis br1K, norotunis MnaTixxHOI cMCTEMM HA BITpUHAX, ABEPSAX

260 iHWKUX NOMITHMX MicLaX 3aknaay.

8.13.2. Mpwn po3paxyHky BINK 3a ToBapu Ta nocnyrun Kni€eHT, NOBMHEH NepeBipuUTH KBUTAHLLKO (YeK), Ha

KOPEKTHICTb BKa3aHHA HoMepy bBIK, cymu, BanotvM i gaTv NpoBeAeHHS MnaTiKHOI onepauii abo

BMKOHATK iHWY Aito, NnepeabaveHy BUMOramMmn ekBarmpa, 3anexHo Big tmuny blK.

8.13.3. py BUKOPUCTAHHI KapTKM 409 ONNaTK TOBaApiB i nocayr, [lepxatenb He MOBUHEH BMMYCKaTH

KapTKy 3 nons 3opy. SKuWo yMOBaMW MpOBeAEeHHS onepauii nepeabavyeHo nignmcaHHa 4eky MOC-
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TepMiHany, nepea TMM, gK nignucaTm yek, [lepxaTtenb NOBMHEH NEPEBIPMTM UM BipHO 3a3HAYeHi CyMa
i pata nnatikHoi onepauii. llignucyoun OaHuin gokyMeHT, [epaTenb BM3HAE MPaBWAbHICTb
3a3HayeHoi cymu. [lep>xatenb KapTkv NOBMHEH OfepXKaTu OA4HY KOMito 0pOPMAEHOro Yeka.

8.13.4. Cyb’exTn rocnogapoBaHHsa, Wo npuimatoTb bIK B onnaty ToBapis abo nocayr, a TaKoX NMYyHKTH
BMAa4i roTiBkM OaHkiB, MOXyTb BuMaratu Big [epxkatensa BIK npen'sBneHHs [OKYMEHTA, LWO
NiATBEPAXYE MOro 0cobuCTiCTb, 3 MeToK iaeHTUdiKaLii/BepudikaLii Moro gk 3akoHHoro depxaTens
bIK.

8.13.5. kwo TOoBap noBepHyTMM abo Mmocayra He OoTpMMaHa B MOBHOMY 06cs3i, Oepxatens BIK
CaMOCTIMHO MOBMHEH 3BEPHYTUCA B TOProBYy TOYKY, Y AKi OyB npuabaHui ToBap/HagaHa nocayra.
MpauiBHKK MigNpUMEMCTBA TOPriBAi/cepBiCcy BUNUCYE 3BOPOTHY KBUTAHLIiO abo GopMye peBepCUBHY
TpaH3akuito B MNOC-TepMiHani Ha cyMy noBepHyTOoro Ttosapy/nocnyrn. Ha nigcrasi uporo baHk
3apaxoBye Ha KP [lepxaTens 3a3HayeHy cymy. Yek, KM BUOAETbCS KACMPOM MpU NpOBefeHHi AaHOi
onepaLii NOBUHEH MiCTUTU HOMEp KapTKK, CYMY 5ika MOBEPTAETLCS Ta HAaNMUC, KM 3aCBigYYE WO AaHA
onepavuis BioMiHAE nonepegHlo onnaTy abo NoBepTaE KOWTKM Ha paxyHok KnieHTa. BiglwkooyBaHHS
KOLUTIB 33 MOBEPHYTMI TOPriBLIIO TOBap MoXxe OyTu NpoBeaeHe Tinbku B 6€3roTiBKOBIM QOPMI - LWASXOM
nepepaxyBaHHS KOLWTIB Ha KAPTKOBWUM paxyHOK KnieHTa.

8.13.6. lNMpwn 3piricHeHHi [epxatenem onnaty ToBapiB Ta nocnyr y mepexi IHTepHet BIK, baHk, 3
METOK NiABULLEHHS ©e3neKkn NpOoBEedEHHS KOXHOI NAaTiXKHOI onepalii, Ma€ npaBo MNPOBOAMUTH
LopaTKoBy ioeHTMdikauito depxartens (3 BUKOPUCTaHHA TexHonorii 3-D Secure). Y TakoMmy BMnagky
ineHTMdikauia Lepxatens npu nNpoBedEHHI HUM NMATIKHOI onepauii BigOYBAETbCA LWISIXOM
HanpaeneHHsi baHkoM ogHopa3oBoro UMdpoBoro napons 6aHky-emiteHta CMC Ha 3apeecTpoBaHuit
MobinbHui TenedoH [lepxatens, sk 6yno BkazaHo Npu yknagaHHi Jlorosopy. Takuit o4HOpa30Buii
naposib BUKOPUCTOBYETLCS [lepkaTeneM nig Yac NpoBeAeHHS NAaTixKHOI onepauii B Mepexi |[HTepHeT
3 ypaxyBaHHAM HaCTYNHOro:

- y pa3i HeBipHOro BBOAY OAHOPA30BOro LM@PPOBOro nNapons nig 4Yac nNpoBeneHHs OfHI€i
NNaTixXHOI onepauii Tpu pasu nocninb, baHk Mae npaBo BiAMOBUTM [lepxaTtento y NpoBeAeHHI TaKoi
onepauii.

- BipHe BBEAEHHS 0AHOPAa30BOro LMMPOBOro Naposo B MOMEHT 34iMCHEHHS NAATiXKHOI onepadii
3 MNaTXKHOK KAPTKOK B IHTEpHET NPUPIBHIOETLCA A0 nignucy [epxaTtens, Wo niagTBepaXyE MOro 3roay
Ha NpoBeAeHHS NNaTiXKHOI onepadii.

8.14. [epxaTenb 3a BNAaCHUM OaXaHHAM MOXe BIAMOBMTMCA BiA, A0AATKOBOI iAeHTUdikauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, opopmumBlLM BiANOBIAHY 3asBY Y BigaineHHi baHky Ta/abo
3BepHyBWUCb 00 KOHTaKT-ueHTpy baHky. Y pasi BigMOBM Big [A0AATKOBOI igeHTM®ikauii 3
BMKOPWCTaHHS TexHonorii 3-D Secure yci pu3unku, NoB’a3aHi 3 BUKopuctaHHam bIK B Mepexi iHTepHer,
Hece Jepxatensb Takoi bIK.

8.15. NlimiTn Ha NnpoBeAeHHA NAaTiXXHUX onepauiit i3 3actocyBaHHaM BIK.

8.15.1. [Inq 3MEeHLEeHH MOXIMBOCTI NPOBEAEHHS MOMMUIKOBUX MNNATIXHMX Onepauii, a TakoX Ans
NpoTMAIT WaxpancbknM onepauiam, baHk Moxe BCTaHOBOBATU NiMIiTM MO KiNbKOCTi Ta/abo cyMi
NAATKHMX onepawin 3 BUKopuctaHHam bIK.

8.15.2. IHpopMaLito Wwo[0 MOTOYHMX PO3MIpiB NiMITIB MOXIMBO OTPMMATU B BipAineHHi abo B
KoHTakT-ueHTpi baHky, abo o3HanomMuTMCs B MOBiNbHOMY 3aCTOCYHKY UM Ha canTi baHky.

8.15.3. MnaTixHi onepauii 3a bIMK mMoxyTb 6yTn npoBefeHi B paMKax BCTaHOB/EHUX JiMITIB, ane He
BULLE 0OMEeXeHb, BCTAHOBNEHUX 3aKOHOAABCTBOM YKpaiHu.

8.15.4. baHk 3anuwae 3a cobol NpaBO 3MiHIOBATM MeEpPeniK Ta 3HAYEHHS JNMITIB, WO 0BMeXyHTb
NpoBeAeHHs NnaTixHMx onepadin 3 BINK. 3 MeToto oTpuMaHHs iHpopMauii Npo BCi aitodi nimMiTn KnieHTt
MOXXe 3BepHYTUCA [0 BipaineHHs Ta/abo no KoHTakT-ueHTpy baHky Ta/abo 03HaMOMUTUCL 3 HUMM Ha
cawvTi baHky.

8.15.5. KnieHT MOXe 3MiHWUTU rpaHUYHE 3HAYEHHS NiMiTiB, 0POpMMBLLM BiANOBIAHY 3asBY Y BiAAiNeHHI
baHKy Ta/abo 3BepHyBLWMUCL A0 KOHTaKT-UueHTpY baHKy, Ta/abo y MobinbHOMY 3aCTOCYHKY.

8.15.6. AkTyanbHa iHdopMaLia Wwono NiMiTie Ta/abo obMexeHHs 3a onepauissMu 3 BUKOPUCTAHHSIM
NNATIKHWUX KapT Ta NOpSAoK iX 3MiHW po3MileHa Ha canTi baHky https://www.clhs.com.ua/.
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8.16. HesHuKyBaHMI1 3aNULLOK KOLITIB HA KAPTKOBOMY PaXyHKY.

8.16.1. He3HmxKyBanbHUIM 3aMLLOK - Lie MiHIManbHa CyMy KOLUTIB, IKa MA€ MOCTIMHO 3HAXOAMUTUCA Ha
KapTKOBOMY PaxyHKY [AJif MiHiMi3aLii pU3nKy BUHMKHEHHS TEXHOMOMYHOro oBepapadTy.

8.16.2. Po3Mip HE3HWXYBaNbHOr0 3a/MWKY HA KAapTKOBOMY paxyHKy Kni€HTa BCTaHOBIOETLCS
ymoBamu [lorosopy.

8.16.3. He3HWxkKyBanbHWI 3aNMLWOK KOLITIB, WO 3HAaXOAMTbCS Ha PaxyHKY nepepaxoByeTbcs baHkom
Ha iHWWMA paxyHOK 3rigHO 3 3aaBot0 Kni€HTa Ha 3aKpuTTS paxyHKy Ta/abo pos3ipBaHHS OOroBopy
006cnyroByBaHHs, ab0 BMOAETHCA FOTIBKOK Yepe3 Kacy baHka, abo nepepaxoByeTbCs Ha HanaHCOBUM
paxyHok 2903 baHky «KowTun kKnieHTiB 6aHKy 33 HEAil0YMMU paxXyHKaMm».

8.17. TopspoK BUSHAUYEHHS KypCy nepepaxyHKy iHO3eMHOI BaJIlOTH, L0 3aCTOCOBYETbCA baHKkoM nig,
yac 34iMCHEHHS onepawii 3 BUKOPUCTAHHAM NMIATiIXXHUX KapTOK abo ix pekBi3uTiB.

8.17.1. Kypc nepepaxyHKy iHO3eMHOi BafOTH, WO 3aCTOCOBYETbCSA MPU 3A4IMCHEHHI onepauin 3
BMKOPUCTAHHSIM NNATIKHUX KAPTOK ab0 iX peKBi3uTiB, BCTAHOBIOETLCS BAHKOM HA OCHOBiI MOHITOPUHTY
KypCiB BanoT iHWMX 6aHKiB YKpaiHW, aHanizy TeHAEHLiA BaNTHOIO PUHKY YKpaiHW, ornsagy
Mi>KHapOLHOr0 PMHKY iHO3EMHMUX BasHOT.

8.17.2. KypCc nepepaxyHKy iHO3€MHOI BaJIlOTW, WO 3aCTOCOBYETbCS NPM 3AIACHEHHI onepawuin 3
BMKOPUCTAHHSIM MNaTiXKHMX KapTOK abo iX peKBi3MTiB BCTAHOB/OETLCS WOAEHHO.

8.17.3. Mpwu npoBefeHHi onepalii 3 BUKOPUCTAHHAM NNATIKHOI KapTkK abo ii pekBi3uTiB, y TOUKax,
€KBaMpPOM 3a KMMM € DaHK-Hepe3naeHT YKpaiHu, B TOMy YMUCNi Ha BebCcaliTax, cyMa onepawii Moxe
KOHBEPTYBATUCA 33 KypCOM Ta npasunamu MrI1C.

8.17.4. baHK He Hece BiANOBIAANBHICTb Ta HE BIALWKOLOBYE KYPCOBI Pi3HMLUI, SKi BUMHUKAKOTb MpU
KOHBepTauii onepauin 3rigHo n.8.17.3 Ta He BNAMBAE HA BCTaHOBNEHHS Kypcy MIC.

8.17.5. KnieHTa noBigoMneHo, Lo Npy NpoBeAEHHI onepaLiit 3 BUKOPUCTAHHAM MAATiXKHOT KapTKK abo
ii pekBi3uTiB, y TO4Ykax OOC/NYroBYyBaHHS, €KBaMPOM 33 SKMMWU € OaHK-HEPEe3ULEHT, MOX/IMBE
3actocyBaHHsa TexHonorii MIMC Dynamic Currency Conversion (3 aHrn. — «QuHaMivyHa KOHBepTauiq
BaNIOT»), gKa nepenbayae KOHBEpTaLil0 CyMM omnepauii y 3anponoHOBaHy eKBaMpoM BaNOTy
6e3nocepeaHbO B TOYL 06CNYroBYBaHHSA 338 KYypCOM eKBampa.

8.17.6. Knient moxe BigMoBUTUCS BiA 3acTocyBaHHS TexHonorii MIMNC Dynamic Currency Conversion
6e3nocepeaHbo Yy TOULi 06CNYroByBaHHA Ta 34iACHMTM onnaTy 6e3 ii BUKOPUCTaHHS.

8.17.7. ObpaBlum 0b6cnyroByBaHHs 3 BUKOpUCTaHHAM TexHosorii MIMNC Dynamic Currency Conversion,
KnieHT NoromkyeTbs i3 TUM Wo:

8.17.7.1 baHK He BNAMBAE HA 3aCTOCYBaHHS ab0 HE3aCTOCYBAHHS TOYKOK 00CIYroBYBaHHSI TEXHONOTIi
MIC Dynamic Currency Conversion Ta Ha NOpsSA0OK po3paxyHKY TOUKOK/eKBAaMpOM BApTOCTi TOBApIB,
nocnayru, CyMu roTiBKOBMX KOLUTIB (A0 BUAAYI/ BUAAHUX Yepe3 BaHKOMAT), ki MoBiAOMAAOTLCS KnieHTy
TOYKOI 06CYroByBaHHS/EKBAVNPUHIOBOK YCTAHOBOK, B TOMY YMCi HA KYPC, SKUIA BUKOPUCTOBYETHCS
€KBaNpOM MNpwm 34iACHEHHI KOHBepTaLii.

8.17.7.2 BapricTb TOBapiB, Nocayr, CyMa roTiBKOBMX KOLWTIB, BifobpaxkeHa B 0OpaHii BanoTi Ha
NNaTiXXHOMY TepMiHani/6aHKomarti/ iHLWOMY NNaTiXXHOMY NPUCTPOI/ Ha KBUTAHLISIX (Y4eKy, cninax ToLLo)
NAaTiXXHOro TepMiHana/6aHkoMaTa/ iHWOro NAaTiXXHOro MpUCTPOLO, Ha CalTi B Mepexi IHTepHeT abo
noBifoMneHa KNieHTy iHWKUM WASXOM MOXe Bigpi3HATUCS Big CyM KOLWTIB, 9Ki OyayTb 3ab6/10K0BaHi Ta
cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. bnokyBaHHS Ta cnucaHHs KowTie 3 KapTkoBoro
paxyHKy KnieHTa 3aifcHI0eTbCS baHKOM BiAMOBIAHO [0 iHOpMaLii npo cymy onepawii, OTpUMaHOI
baHkowm Big MIC y BantoTi, sika BuKopuctoByeTbcs MINC npu po3paxyHkax 3 baHkoM, nepepaxoBaHOi
33 KypCOM, BCTaHOBNeHUM baHkoM 3rigHo n.8.17.1.

8.17.7.3 baHk He Hece BiANOBIAANBHOCTI 338 BWHWKHEHHS KYPCOBOI pi3HULi | He 3AiNCHIoE
BiALIKOAYBAHHS KypCOBOI Pi3HMLI MiX cymMot onepauii, BinobpaxeHow KnieHty 3rigHo n.8.17.7.1 1a
CYMOHO FPOLLOBMX KOLWTIB PAKTUUHO CnMcaHuX 3 KapTkoBoro paxyHkKy KnieHTa.

8.18. 3axucr npae Kopucrysauis BIK.

8.18.1. baHk npuiiMae 3BepHeHHs KopwucTyBauiB 3a TenedoHamu KOHTAKT-LEHTPY, €eKTPOHHO
MOLITO, NOLWTOK abo 0COBUCTO (3BEPHEHHS Y BiaAaineHHaX baHky). 3BepHeHHs Ao KOHTaKT-LeHTpy
NpUMMaloTbCa Linoao6oB.o.
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8.18.2. KopuctyBay Mae npaBo 3BepTaTuca A0 HauioHanbHoro 6aHky YKpaiHu LWOAO BMPILIEHHS
MOpYLUEHWUX Y 3BEPHEHHAX MNUTaHb, BK/IKYAKUYM BUMNAOKM, AKWO baHK He HagaB BiAMOBIAb Ha
3BEPHEHHS B YCTaHOB/IEHMI 3aKOHOAABCTBOM YKpaiHW TEPMiH Ans po3rnsay 3BepHeHb abo oTpuMaHa
BiANoOBiAb He 3ap0BonbHUAA KopucTyBaya.

8.18.3. linepnocunaHHs Ha BHYTPiWHbOBAHKIBCbKUIA OOKYMEHT (BUTAr), SIKMM pernameHTye nopsigok
po3rnany baHkom 3BepHeHb KopucTyBauiB, a TakoX rinepnocunaHHs Ha po3ain "3BepHeHHS rpoMaasH”
odiuiiHoro IHTepHeT-npeacTaBHMuTBa HauioHanbHoro 6aHKy, Ae po3MilweHo iHdopMauito npo
po3rnsg 3BepHeHb, po3MileHe Ha BebcanTi baHky.

8.18.4. baHk 3aBYaCHO, y CTPOKM BM3HAYEHI 3aKOHOAABCTBOM YKpaiHu, nosigomnsae Kopucrysayis npo
3MiHK TapudiB Ta YMOB 06C/YroBYBaHHS.

8.18.5. baHK y CBOIilM pek/iaMi po3KpMBAE MOBHY, TOYHY Ta AOCTOBIpHY iHGOPMALIiKO WOAO Nocayr Ta
Tapwudis.

8.18.6. baHk po3miwye Ha odiuiMHOMY BebCaiTi NOBHY Ta LOCTOBIpHY iHPopMauito wono Tapudis,
YMOB 06C/yroByBaHHS Ta iHWY iHGOPMALLit0 BUSHAYEHY HOPMATUBHMMM AOKYMEHTaMK HauioHanbHOro
6aHKy YKpaiHM Ta 3aKOHOAABCTBOM YKPaAiHM LLOA0 3aXMCTy NpaB KOPUCTYBauiB.

8.18.7. baHk He Hapae KopucTyBauy nnaTixkHi kapTku 6e3 BignosigHoOro 3anuty KopuctyBaya, Kpim
BMMAAKY HagaHHA KoprcTyBayvy nnaTixKHUX KapTOK HA 3aMiHy paHille BUAAHUX.

8.18.8. Bci po36iXkHOCTi Ta cnopw, W0 BUHMKAOTb MiXk BaHKoM Ta KopucTyBayeM BMPILLYOTHCA LWASXOM
neperosopiB. Y BUNaAKy HEMOXIMBOCTI AOCAITM 3roau CMip BUPILLYETbCSA B CYLOBOMY NOPSAKY 3rigHO
YMHHOIO 3aKOHOAABCTBA YKpaAiHM.

8.19. Bsaemogia Mix baHkom Ta KopucrtyBaueM Ha BUNafoK: Wwaxpaicrea (nigo3pm waxpaicrea),
3arpo3u 6e3newi BAKOHAHHA NIATiIXXKHOI onepauii.

8.19.1. baHk 3abe3neyye HaMBULWMI piBeHb BE3NeKN NAATIXKHMX onepaLin.

8.19.2. baHK 3A4i1MCHIOE MOHITOPMHT OnepaL,ii 3 BUKOPUCTAHHSAM NAaTiXKHWUX KapToK abo iX pekBi3uTiB.
8.19.3. BaHK Ha MOCTiMHIM OCHOBI BUSBNSE LIAXPANCbKi CXEMM Ta BXMBAE 3aX0AM A9 NPOTULIT iX
peanizauii.

8.19.4. baHK BXMBAE 3aXOA4iB WOAO OHOBMEHHS BEPCi MPOrpaMHOro 3abesneyeHHs i BCTAHOBAIOE
aKTyanbHi OHOBNEHHS 6e3neku ans 3abe3neyeHHs HEBPA3NMBOCTI NPOrpaMHOro 3abesneyeHHs.
8.19.5. baHk pearye Ha nigo3pini aKTMBHOCTI MO KAapTKOBMM paxyHKaMm, [Ons 3anobiraHHs
LWaxpancbKMM onepawisM, BUKOPUCTOBYE CUCTEMY NIMITYBaHHS onepaLii, AMHaMiYHi naponi, ToLo.
8.19.6. baHk BukopucToBye TexHonorito 3-D Secure ang niaTBepaKeHHS onepaLii nig yac onepawii
B Yepe3 BeOCaiTK B iHTEPHETI.

8.19.7. BaHk cniBnpautoe i3 EMA ons nonepeoXeHHs BUHMKHEHHIO WAaXPanCbKMX onepawii.

8.19.8. B pasi BMHWMKHEHHS MiAO3pW NPOBEAEHHS LIAXPAWCbKMX onepauiv KopucTyBay noOBWMHEH
noeigomMuTh baHK y nopsaaky BU3HavyeHoMy nyHKToM 4.2.3.9 Migpo3ainy 4 Po3ainy 2 uyx YMos.

8.19 Bsaemogpii Mix baHkoM Ta KopuctyBauem y pasi 3AilCHEHHS MOMUAKOBUX, HEHANEXHMUX
nnaTiXkHUX onepauii Ta NopsaAokK 3BepHeHHs KnieHTa 3a BiAwKoayBaHHAM 36UTKiB, 3aBAAHMX MOMY B
pe3ynbTaTti NpoBeAeHUX NNATIXKHUX onepaLin.

8.19.1 Y pasi 34iMCHEHHS HEeHaneXHWX onepauid 3 BMKOPWUCTAHHAM NNATKHOI KapTKM abo ii
pekgi3uTie, Kopncrysay 30608’a3aHMIM NOBIAOMUTU BaHK HACTYNHUMMU LUNSXAMMU:

— 3a TenedoHamMu KoHTaKT-LeHTpa,

- 0cobucTo y BipaineHHax baHky.

8.19.2 lopo BiawkooyBaHHS 30WUTKIB Yy pasi 34iIMCHEHHS MOMWUAKOBMX, HEHANEXHMX MAATIKHUX
onepauinn KopuctyBau 3BepTaeTbcs Ao baHKy HAaCTyNMHUMM WASXaMK:

— 3a TenedoHamMu KoHTaKT-LeHTpa,

- 0ocobucTo y BipaineHHax baHky,

- €/1eKTPOHHOI0 MOLUTOH,

- MOLITOH.

8.19.3 baHk B 000B’13KOBOMY NOPSAKY PO3rNSLaE NOBiAOMNEHHS KopucTyBadis WoA0 NOMUIKOBKX,
HEHANEeXHMX, HEAKUEeNTOBaHWMX MNATDKHUX Onepawin, 34IMCHEHUMX 3 BUKOPUCTAHHAM MAATIXKHUX
KapToK abo iX pekBi3uTiB, Hagae KopnctyBavy MOX/IMBICTb 04EPXYBATH iHDOPMALLit0 NPO Xid po3rnany
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NOBiAOM/IEHHS, MOBIAOMASE NPO pe3ynbTaTh PO3rasay NOBiAOMAEHb Y CTPOK Ta cnocib nepenbaveHni
3aKOHO4aBCTBOM YKpaiHM.

Mippo3apin 9.  YmoBu HapaHHa nocnyru CMC-iHdopMyBaHHS

9.1.  Cepsic «CMC-iHbopMyBaHHSA»— Ue cepsic, akni po3sonse KnieHty 3a gonomoroto CMC T1a
iHwWux nosigomneHb (PUSH -nogigomneHb) (B TOMy UmMChli, 3 BUKOPUCTAHHSAM NMPOrpaMHUX A0AATKIB
Viber Ta iHWWX [OAATKIB, B paMKax TexHiYHWMX MoxauBocTer baHky) onepaTtMBHO OTpMMYBATU
iHbopMaLito Npo onepauii, npoBeaeHi 3 BuKoOpUcTaHHAM bBlIK, KOHTpontoBaTM pyx KOLWTIB 33
LOMOMOroK MNOBiAOMMEHb Ha MODiINbHUIA Tene@oH Ta/abo iHWMIA MNOPTAaTMBHWUIA NpUCTPiK Ta
OTpMMyBaTH iHWY iHdopMauito Big BbaHky. KnieHT noBuHeH MatuM Mo6inbHWi TenedoH abo iHWwui
NOpTaTUBHUI NPUCTPIN (Hagani — MoBiNnbHUIM TenedoH), NiAKAYEeHUI 40 NOCAYr MOBINBHOrO 3B'83Ky
o4HOro i3 oneparopis Ykpainu. lnaxom yknapeHHs [orosopy, KnieHT Hagae nucbMoOBY 3rofy Ha
BianpasKy baHkoM noBigomMneHb Ha MobiNnbHUIM TenedoH BignoeiaHo Ao [Joroeopy Ta unx YMoB.

9.2.  Cepsic «CMC-iHbOpMyBaHHS» - AN KNIEHTIB, 9Ki KOPUCTYOTbCS M0OOiNbHMM 3aCTOCYHKOM
6aHKy, baHk Ma€ npaBo 3aiNMcHI0BaTK WNSXOM HaacunanHs PUSH-nosiaomneHs.

9.3.  [1ng MOXIMBOCTI KOpUCTYBaHHSA cepBicoM «CMC-iHpopMyBaHHA», TenedoH MaE NiaTpUMyBaTH
cepsic otpumaHHs CMC/ PUSH, a onepatop Mo6inbHOro 3B’13Ky HagaBaTi CBOIM K/iEHTAM NOCAYrK 3
Bianpasku Ta oTpuMaHHa CMC Tta ByTi onepaTopoM MO6INbHOro 3B’3Ky, SIKMA MA€E NpaBO HagaBaTu
nocnyrn Ha Teputopii Ykpainu. [Ing po6otu 3 nocnyroto B TenedoHi MatoTb 6YTUM aKTMBOBAHI dyHKLii
Bianpaskn Ta oTpuMaHHa CMC/oTpuMaHHga PUSH. [Ing oTpuMaHHS NoOBiAOMAEHb 3 BMKOPWUCTAHHSAM
NporpaMHMX 0oAaTKiB (Hanpuknaa, po3pobneHuii kKomnaHieto Viber), MobinbHuIM TenedoH KnieHta mae
NiATPUMYBATU MOXJIMBICTb BUKOPUCTAHHS TaKOro A04ATKY Ta 34aTHUIA NPUIAMATKM Taki NOBIAOMEHHS.

94, KnieHTy HeobXigHO 03HAaNOMMUTMCh 3 BiANOBIAHMM PO3AiNIOM iHCTPYKLIi A0 TenedoHy, a TAaKOX
3arasibHUMM NpaBMNAMM KOPUCTYBAHHS L€ DYHKLIED, LLIO BCTAHOBJIEHI onepaTopoM 3B’a3Ky KnieHTa
Ta/abo po3pobHMKOM BifNOBIAHOIO NPOrPaMHOro AOAATKY.

9.5. CepBic aKTMBYETbLCS MO NIATIKHIM KapTui. OgHY KapTKy MOXKHA NiAKIYMUTM 40 KilbKOX HOMEpiB
MOBinbHMX TenedoHiB. Npu HasBHOCTI y KnieHTa oeKinbKOX KapTOK, BiH MOXE MiAK/TIYUTU KOXHY
KapTKy Ha okpeMuii Homep MobinbHOro TenedoHy, abo NiAKNYMTM BCi KapTKM 4O OQHOrO0 HOMepy
MOBiNbHOro TeNnedoHy.

9.6. [lpu nepeBmnycky KapTok 3a iHiLiaTMBOI KNi€HTA, B TOMY YMUCAi Y BUNAAKY BTPATH /KPadidKKu
/nowkomkeHHs/komnpomeTaLii Kaptku, Ao HOBOT KapTku cepBic MiaKNIOYAETECS aBTOMATUYHO. [1pu
6nokyBaHHi Kaptku [epxaTenem, po3cunka noBigomMneHb nAng Takoi KapTku, aBTOMaTM4YHO
NPUMNUHAETLCS.

9.7. Knient cnnauye baHKy 3a nigkntyeHHs, 3MiHy Homepy MobGinbHoro TenedoHy Ta 3a
KopucTyBaHHsi cepBicoM «CMC-iHdopMyBaHHS» nnaTty 3rigHo 3 Tapudamu, SKWO Taka KOMicis
3a3Ha4veHa y Tapudax ao lNMpoaykry, B paMKax aKoro 6yno BUNYLWEHO KapTKy.

9.8. Migknountnca po cepsicy «CMC-iHpopmyBaHHs» KnieHT mMoxe y BipgaineHHi banky, ae
BiakpuTo roro KP, wnsxom noganHs fo baHky BianoBiaHOi 33581 ab0 y BUNAAKY 3MiHU HANALWTYBaHHS
CepBiCYy - AMUCTAHUIMHO, WNAXOM 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic aKTMBYETbCS Bigpasy, y
niarsepoxeHHs KnieHt otpumye CMC npo aktuBauito nocnyru. Kinekicte nmigkntoueHb KnieHta oo
cepsicy HeobmexeHa.

9.9. [lligkntoyeHHs 0oaaTKoBOT KapTku Ao cepsicy «CMC-iHPpOpMYyBaHHS» 3AiMCHIOETLCS BNacHUKOM
KP.

9.10. TMlicns npoBeaeHHs 33 AONOMOroK KapTKM MAATDKHWMX onepauii, wo notpebye aBTOpM3aLii,
Hanpuknag, onnata TOBapiB i MOCNYr B TOProBebHi Mepexi, 3HATTS roTiBKKW, nonosHeHHs KP i T.4.
baHk Hapcunae Ha HoMep MobinbHoro TenedoHy Knienta CMC/ PUSH npo nnaTixHy onepauito, wo
6yna nposepneHa. Lle nogigomneHHs MicTuTb iHbopMaLito npo:

- HOMep KapTKW, 3 BUKOPUCTAHHAM 9KOi Byna npoBeaeHa nnaTixkHa onepauist (0CTaHHi 4 undpm

HOMepa KapTKu);

- TUN NAATiKHOI onepauii (OTpMMaHHSA roTiBKW, OMiaTa TOBapiB, i T. iH.);

- CYMy Ta BaNkoTy NAATIXKHOI onepaw,ii;

- MiCLe Ta Yac NpOBeAEeHHS NNATIXHOI onepauii;
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- LOCTYMHUM 3aNMWIOK KOWTIB MiCNsS MpOBEeAEHHS NNaTixkHOi onepauii (ang goaatkosux bIK
BIAKPUTMX Ha iM’'Q TpeTboi 0cobu, iHdopMaLis Npo AOCTYMHUIA 3a/MWOK HAACUMAETbCS B MeXax
HEBWMKOPMUCTAHOTO NiMITY BUTPAT, AKLLO Takuii OyB BCTaHOBNAEHMI No aaHin bI1K BnacHMKOM paxyHky);
- iHbOopMaLito Npo BiAMOBY Y BUNAAKY, AKLLO MAaTiXKHA onepauia He Byna npoBegeHa yCnillHO.
9.11. CMC/PUSH Takox HapcunawTbCs Npu 3L4iMCHEHHI MAaTiKHMX onepauin nonoBHeHHs KP
Knienta (rotiBkoBe mnoOMnoBHeHHsI 3/6e3 BuKOpuCTaHHA KapTku, 6e3roTiBKkOBE MNOMOBHEHHS) Ta
BMOATKOBMX onepaui (Bupava roTiekm 3 KP 3/6e3 BMKOPUCTaHHS KapTku, 6e3roTiBkose
nepepaxyBaHHs KowTis 3 KP).

9.12. (CMC He HapcunaeTbea KNieHTy, SKLWO CyMa CMMCAHHS/3apaxyBaHHSA KOWTIB 6€3 BUKOPUCTaHHS
KapTKM MPM3BOAMTb 40 3MiHM OOCTYMHOrO 3aAMWKy Ha paxyHKy meHwe 100 rpH. CMC-iHdopMyBaHHS
3a ponomoroto PUSH-noBigomneHb 34iMCHIOETLCS HE3aNEeXHO Bif CyMM 3MiHM BanaHcy ( KpiM 3MiHM Ha
cymy 0,00).

9.13. [lpu 3MiHi AOCTYNHOroO 3a/MLIKy Ha PaXyHKY LWASXOM CMMCAHHS/3apaxyBaHHs KowTiB 6e3
BukopucTtanHs bIMK, CMC(PUSH) no [JopatkoBuM KapTkaM, SKi BiAKpWUTI Ha iM'q TpeTboi 0cobu, He
HaACMNATbCS.

9.14. baHK Ma€ npaBo CaMOCTiNHO Ta/abo yepes cBoix napTHepis (B ToMy uncni MIC VISA), 3 akumu
YKNageHo BigNOBiAHI 4OroBOpM NP0 HEPO3roJioleHHs iHdopMalii, HagCcMnaTM Ha HoMmep MobiIbHOro
TenedoHy KnieHTa noBigomMneHHs npo Tapudu, NPOAYKTM Ta NOCAYrM, akKuii Ta iHWIi iHGOpMaUinHI
MOBIJOM/IEHHS NPO YMOBM 0OCNYroByBaHHS Ha WO Kni€eHT Hapga€e CBOK MWCbMOBY 3ro4y LUASXOM
yknageHHs [Jorosopy.

9.15. Y Bunagky niakaoyYeHHs oaaTKOBOro HoMepy TeniedoHy Ta/abo 3aMiHn Homepy TenedoHy, 4o
qakoro 6yna nigkntoveHa nocnyra «CMC-iHdopMyBaHHSA», KNiEHT NigTBEpAXKYE CBOK MUCbMOBY 3rogy
Ha oTpuMaHHs CMC, aky BiH HaaaB nif Yac yknagaHHa [Jorosopy, Ha HOBMI HOMep TeNledoHYy.

9.16. HapcunaHHs iHdopMauii BioOyBa€ETbCs BIOKPUTMMKM KaHanamu 3B'A3Ky. baHK He Hece
BiANOBIZANBHOCTI 32 PO3rONOLWEHHS, BWKPUBIEHHS Ta HeoTpuMaHHsa KnieHToMm iHdopMauii npo
NNATIXKHY KapTKYy, LLO MOXe MaTu MicLe Npu HaACUNaHHI iHhopMaLii Ha HoMep MObiNbHOro TenedoHy.
9.17. bBaHK He Hece BigNOBiAANbHOCTI 3a nepepadvy iHdopmauii npo bINK y BMnagky HagaHHS
KnieHTOM HeBipHOro Homepy Mo0bifbHOrO Tene@oHy Npu MiAKAOYEHHI A0 nocnyrk abo BiACYTHOCTI
MOX/IMBOCTi BMKOPUCTaHHA Ha MobinbHOMY TenedoHi KnieHTa mporpaMHuX LOAATKiB (Hanpuknag,
po3pobneHuit komnaHieto Viber) Ta/abo 34aTHOCTI NPUMEMaHHS TakMX MOBIAOMIIEHb.

9.18. [Ong BigMOBM BiA NOCAYTM OTPUMAHHA iHMOPMaLii 33 NNAaTKHOK KAPTKOK HeobXigHo
3BEpHYTUCA [0 BiaaineHHa baHky abo 3aTenedoHyBat B KoOHTakT-ueHTp baHKy 3a HoMepamwu
TenedpoHi 0-800-50-18-08 1a/abo +38 044 593-10-20. KnieHT MOXe BiAK/OUYUTM CEPBIC B LiNOMY,
LSXOM 3BepHeHHS o baHky 3 BignosigHo0 3asB00 abo 3aTenedoHyBaBluM B KOHTaKT-LeHTp baHKy
3a Homepamu TenedoHiB 0-800-50-18-08 Ta/abo +38 044 593-10-20, noBifOMMBLLM NPO BiAMOBY Bif
OoTpUMaHHa BignosigHoi nocnyrn. MyHkuia Bigkn4veHHs cepeicy poctynHa y Cucrtemi Mb y
HanawTyBaHHAX KapTku, 9K0K Moxe ckopuctatuca KnieHT camocTiliHo.

Nippo3ain 10. HapaHHsA iHWKX nocnyr baHKy

10.1. MMpaBuna KopucTyBaHHA cepBicoM «llepekas uepes 6aHKOMaT»

10.1.1. Mepekas yepe3 baHKOMAT MOXe BYTU 34iMCHEHUIA:

- MK KapTKOBUMM paxyHKaMM KNi€HTa, WO BiAKPUTI A0 OAHIET KAPTKM.

10.1.2. Cepsic «[lepeka3 yepe3 6aHKOMaT» 34iINCHIOETLCS 3 YpaXyBaHHAM 0OMeXeHb, BCTAHOBJIEHUX
YmoBamu, [JoroBopoMm, YUHHMM 3aKOHOAABCTBOM YKpaiHU, PEXMMOM PaxXyHKiB, @ TAKOX TEXHIYHUMMU
MOXNUBOCTSAMU baHky. lpu uboMy 3a gonoMorow baHKoOMaTy MOXHa nepepaxoByBaTU KOLWTU
BUKJIOYHO Y [ pUBHAX.

10.2. MynbtusaniotHi KP Ta paxyHku B Bantoti

10.2.1. B 3anexHocTi Big obpaHoro BnacHukoM paxyHky Tapu@Horo nnaHy Ta/abo [lakeTHoi
npono3uuii baHk NponoHye BiAKPUTTA A0AATKOBMX KapTkoBMx paxyHkis B EUR, USD, CHF, GBP Ta
IHWKX, MOrofXXeHUX CTOpOHaMM, €Ki AOoMoMaralTb BnacHWKy paxyHKy 3aowWwaguti KOMICiiHY
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BMHAropoay 3a KOHBepTaLito BantOT B €BPO30HiI Ta B gonaposin (CLUA) 30HI, @ TakoX OTpUMyBaTH
nepekasu Ha KP Big TpeTix ocib 3 €Bpo 30HM Ta fonaposoi (CLUA) 30HM.

10.2.2. baHk nponoHye BiakputTa MynbTnantoTHux KP (UAH/USD/EUR/ CHF/GBP a6o iHwi kombiHauii
3anexHo Big ymoB [lakeTHOI npono3uuii), aKi 003BoNATb BnacHMKY paxyHKy TakoX 3a0WagMTu Ha
KOHBepTauii BantoT. [Mig yac po3paxyHkiB Ha TepuTopii YKpaiHu, KOWTW ByayTb CIMCYBATUCS 3 PaXyHKY
Yy HaUiOHaNbHIM BantoTi, @ NPy po3paxyHKax 3a KOPLOHOM - 3 pPaxyHKy B iHO3eMHil BantoTi. Y pasi
BiACYTHOCTI KOWTIB HAa OAQHOMY 3 paxyHKiB, OaHK aBTOMAaTMYHO [OebeTye iHWIM KapTpaxyHOK 3
KOHBEPTAU,i€t0 3a KypcOM baHky.

10.2.3. 3MiHa HanawTyBaHHSA MyNbTUBANIIOTHOCTI MOXeE 3[iACHIOBAaTUCA B paMKax AWMCTaHLiMHOro
00CNyroByBaHHS Ta 3riAHO 3 yMOBaMu/Tapudamu BigNoOBiAHOro NPOAYKTY.

10.2.4. Bpaxosytoun ocobnmeocTi ¢yHKUioHyBaHHA MIIC, cyma BupaaTtkoBoOi [lnaTixkHOi onepauii,
3ab6N10KOBaHa Ha pPaxyHKY, MOXe BiApi3HATUCH Bif CyMU BMAATKOBOI NAATIXKHOI onepawii, CnMcaHoi 3
PaxXyHKY (B TOMY YMCIi, ane He BUKNIOYHO, Y 3B’A3KY 3: BUHMKHEHHSIM KYPCOBOI Pi3HMLi; BUKOPUCTAHHAM
MIC TexHonOrii aBTOpM3aLii), @ TaKOX He CNiBNaAaTH y Yaci 610KyBaHHS Ta CMIMCAHHA KowTiB. baHk
He Hece BiAMNOBIAANbHOCTI Ta He BIAWKOAOBYE KNi€HTY pi3HMLIO MiX 3aBNOKOBAHOK Ta CMMCAHO
CyMaMM 3a NNIATKHOK OnepaLier.

Mippo3pin 11. [paBuna HagaHHA CNOXMBYMX KPEeAMTIB Y BUIMNSAI KPeAUTHOI AiHii/KpeaUTHOro
NiMIiTy A0 KapTKOBOrO PaxyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1. baHk BigkpuBae KpeguTHy niHito/BcTaHOBNOE KpeauTHuin niMiT [o3nyanbHMKy ans
npoBefeHHs po3paxyHkiB 3a ponomorot BIIK, wo Bigkputa no KP Ha ymMoBax, BM3HaYeHWUX
KpeautHuM porosopoM B MNopsaky, nepenbavyeHoMy UMHHMM 3aKOHOAABCTBOM YKpaiHW, LIMMM
YMoBamu.

11.1.2. baHK Hafa€e CNOXMBYMI KpepmT (fani 3a TekcToM uboro Migposainy 11 — Kpeaut) Ha BnacHi
noTpebu lMNo3nyanbHMKa, HE NOB’A3aHi i3 34IACHEHHSAM MiANPUEMHULBKOI, He3anexHoi npodeciiHoi
ab0 BMKOHaHHi HMM 00O0B’A3KiB SIK HAaMMaHOro MpauiBHMKA, Yy GOpPMi Ta y MOPSAKY, BU3HAUYEHOMY
ymoBamu KpeamtHoro gorosopy, uMMm YMoBaMu.

11.1.3. Cyma Kpeauty, cTpok noBepHeHHs KpeauTy, po3Mip NpoLEHTiB 38 KOpUCTyBaHHSA Kpeantom (B
TOMY uunchi npoctpoyeHmum Kpegutom) Ta po3Mipu nnatu (KoMmicii) 3a HagaHHa Kpeauty i nnatv 3a
0b6cnyrosyBaHHSa KpeauTHOi 3a60proBaHoOCTi (B TOMY YMCAi MPOCTPOYEHOT KpeauTHOI 3a60proBaHoCTi),
a TaKOX BCi iHWI [oAaTKOBI Ta/abo cynyTHi nocnyrum (ix BUA Ta po3Mip) BU3HAYaOTbCa 6e3nocepeiHbo
B KpeontHomy pgoroBopi Ta Tapudax baHky.

11.1.4. baHk ong obnikoBmx Linen Moxe BiaKpuTH MNo3nyanbHMKy KpeanTHUI Ta iHWI paxyHKM.
11.1.5. HapaHHg TpaHwis B Mexax KpeauTHOI NiHii HOCUTb BiAKAMYHMIA XapaKTep B 3aN€XHOCTi Bif,
MoxnuBocTen baHky, npu ubomy baHk mMae 6e3ymoBHe npaBo 6e3 nonepefHbOro MOBIAOMIEHHS
lo3nyanbHMKa B OQHOCTOPOHHBLOMY MOPAAKY MPUMMHWUTKM BMAA4y TpaHWiB, y TOMY uucai y pasi
HacTaHHS BUMAAKiB, nepenbdavyeHumu KpeauTHMM [OrOBOPOM Ta UMMM YMOBAMM.

11.2. 'YmoBM HapaHHA Ta noraweHHs Kpeaury.

11.2.1. HapanHa Kpeguty B Mexax KpeoutHoi niHii/KpeauTHOro niMity 34iMCHIOETbCS bBaHkoM
ABTOMATUYHO Y BUMAAKY HegocTaTHOCTI KowTis Ha KP Mo3nuyanbHmka npu 3aiincHeHHi onepaduii 3 blK,
npu LbOMY BCi onepaLii 3 HafaHHS Ta 06CIyroByBaHHA KpeauTy 3 BUKopUCcTaHHaM BIK 3aiicHoTbCS
BignoBiaHO 0o Tapudis, B TOMY UMC/i BpaxOBYHOUM TapudHMIA NaKeT KAPTKOBOIO PaxyHKY.

11.2.2. MoraweHHsa Kpeauty (B ToMy uncni npoctpoyeHoro Kpeauty)/KiHuese noraweHHs Kpeauty (B
ToMy umncni KiHuese noraweHHs npoctpoyeHoro Kpeauty) 34ilicHI0eTbcq baHkoM aBTOMaTUYHO y pasi
HasiBHOCTI macueHoro 3anuiiky Ha KP llo3uuyanbHMKa Ta HasBHOCTI MOTOYHOI 3aboproBaHOCTI 3a
KpeoutoM (B TOMY umcni npoctpoyeHuM KpeguTtoM) abo WNSAXOM BHeCeHHS [lo3uyanbHMKOM
BianoBiaHOi cymu Ha KP 3 ypaxyBaHHAM PernaMeHTy 3apaxyBaHHS rpowwosumx KowTis Ha bI1K.

11.2.3. Y pa3i g9kwo Ha iM'a KnieHTa BigkpuTo Aekinbka KaptkoBux PaxyHkiB, B TOMy umMchi Ti, WO
06’eAHaHHI MyNbTMBANILOTHOI CXEMOLO 06Ky, NoraleHHs 3aboproBaHocTi 38 KpeamToM 34iMCHIOETLCS
baHKOM aBTOMATUYHO (LLJSIXOM LOFOBiPHOrO CAMCAHHA) Ta 3 AOTPUMAHHSAM HACTYMHOI NPiOpUTETHOCTI
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BANIOT paxyHKiB (M0 nopagky): HauioHanbHa BantoTa YKpaiuu - rpusHg, ponap CLUA, eBpo, GyHTH
CTepAiHriB, LWBENUAPCbKUIA QpaHK, iHWi. [opagok Moxxe 6yTu 3MiHEHWI 3@ 3a5BOK0 BNACHMKA PAXYHKY,
ane nepwoto (No NopaaKy) 3aBxau Oyne HauioHanbHa BanoTa YKpaiHW — FPUBHS.

11.2.4. Cyma 3aboprosaHocTi 3a KpegMTOM He MOBMHHA MNepeBMLLYBATM BCTAHOBAEHMI JliMiT
KpeauTyBaHHS (3 ypaxyBaHHAM rpadiky 3MeHweHHs J1iMiTy KpeauTyBaHHS) BiAMOBIAHO 4O YMOB
Horosopy. KiHuese noraweHHs Kpeguty 34iMCHIOETbCA [103MYaNbHUMKOM B TEPMiH, nepenbdayeHui
ymoBamu [lorosopy.

11.2.5. IHem HagaHHA KpeauTy (M0ro 4aCcTMHM) BBAXKAETHCS AeHb CMMCaHHS/NepepaxyBaHHS KOLWTIB 3
KpeauTHOro paxyHky.

11.2.6. lHeM noraweHHs Kpeauty (B TOMy umncni npoctpodeHoro Kpeamty)/KiHLeBOro noraeHHs
Kpeawuty (B TOMy umcni KiHueBe noraweHHs npoctpoyeHoro KpeauTy) BBXKAETbCS AeHb 3apaxyBaHHS
Ha BiANOBIAHI paxyHku baHky B noBHOMYy 06cs3i: cymmn Kpeauty (B TOMy umcni NpOCTPOYEHOrO
Kpeauty), HapaxoBaHUX NPOLEHTIB (B TOMY YMCAi MPOCTPOYEHUX MPOLLEHTIB) 3@ MOr0 KOPUCTYBAHHS,
nNNatTMm 3a 06C/YroByBaHHS KpeauTHOI 3aboproBaHOCTi (B TOMY 4YMCAi MPOCTPOYEHOI KpeauTHOI
3ab0proBaHoCTI) Ta BCiX iHWKMX NnaT, nepeadaveHnx KpeamutHuM norosopom 1a/abo Tapmudamu banky,
a TaKOX MOXJIMBMX WITPAHUX CaHKLiM 332 HEBUKOHAHHS ab0 HeHanexHe BUKOHaHHS KnieHToM ymoB
KpeauTHOro gorosopy Ta NosioXXeHb LMX YMOB.

11.2.7. Mpwn HapxomKeHHi Big No3nyanbHMKA rpoOLIOBMX KOLWTIB Y paxyHOK noraweHHs Kpeguty (B
ToMy umcni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHss Kpeguty (B Tomy umchi KiHuesoro
noraweHHsa npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopucTyBaHHsi KpegmTtom (B TOMy uncii npoctpovennM Kpeautom), Ta/abo nnatv 3a 4ofatkosi 1a/abo
cynyTHi nocnyrn baHky, BMKOHaHHSA [lo3mMyanbHUKOM 3060B’d3aHb 3a KpeouTHuM porosopom
30iNCHIOETbCA Y HACTYMHi 4YeproBoCTi:

- y nepLy 4yepry CniavyrTbCs NPOCTPOYEHA A0 NMOBEPHEHHS CYyMa KPeauTy (SKLLO MPpOCTPOYEHHS

byne MaTu Micle) Ta NPOCTPOYEHI MPOLEHTM 33 KOPUCTYBAHHS KpeanTOM (SKLWO NpoCcTpoyeHHs byae

MaTu Micue);

- y ApYry 4yepry CiaavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeaUTOoM;

- y TPETI0 yepry CnaavyTbCsa KOMICii baHky, ki mignarawoTe cnnaTi 3rigHo 3 Tapudamm Ta

HeyCcToMKa (SKLLO HeycTorKa byae MaTu Micue).

Y pasi HasBHOCTi 3a/MLLKYy MPOLIOBMX KOLWTIB MiCNs CnaaTM BCiX HeobXigHMX nnatexis/¢piHaHCOBMX
30608’A3aHb [lo3MYanbHWMKa y NAATIXKHOMY nepiodi, Taka CyMa 3aluMIUKy TpPOLWOBMX KOLITIB
HanNpaBNAETLCA B paxyHOK [MoraweHHs Kpeauty ManbyTHiIX NNaTixXHUX Nepioais.

11.2.8. Mo3unyanbHUK 34iMcHIOE noraweHHsa Kpeauty (B ToMy uncni npoctpodeHoro Kpeauty)/ KiHuese
noraweHHs Kpeauty (B8 ToMy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeauty) y santoTi Kpeanty y
CTPOKM Ta B pO3Mipi, BU3HaYeHnMu [loroBopom Ta UM YMoBaMM.

11.2.9. CTopoHM NOromxytTbCs 3 TUM, WO baHK He Aa€ KOOAHWX rapaHTin WoA0 HE3MIHHOCTI po3Mipy
NpoLEHTIB 3a KopucTyBaHHa KpeautoM (B TOMy uucni mpoctpoyeHum Kpegutom), a ToMy po3Mip
MPOLIEHTIB 32 KOpUCTyBaHHS KpeauTtoM (B TOMy umchi npoctpovyeHum KpeputoMm) 3a [orosopom
BHACNILOK HAaCTaHHA Nogii, ika Mae 6e3nocepepHin BNAMB HA BAPTICTb KPEAUTHUX PeCypCiB, B TOMY
4yncni, 3aNeXHOo Big 3MiHWM 00/1ikoBOi cTaBKM HauioHanbHoro 6aHky YkpaiHm abo NpoLEeHTHUX CTaBOK
3a aKTMBHWMMM i MAaCMBHMMM onepauisMu HauioHanbHoOro 6aHky YKpaiHu, 3MiHM NMPOLLEHTHMUX CTaBOK Ha
KpeanTHOMY pUHKY YKpaiHW, BHACNIAOK NPUNAHATTA KOMMETEHTHUMM LEPXABHUMM OpraHaMu YKpaiHu
pilweHsb, Wo H6e3nocepeaHbO BNAMBAKOTL HA CTaH KPEAUTHOMO PUHKY YKpaiHM, MOxe ByTh 3MiHEHUN.
baHK Mae npaBo iHiLiIOBAaTK 3MiHY pO3Mipy NPOLEHTIB 33 KOPUCTYBaHHS KpeauToMm (B TOMY 4umchi
npoctpoyeHnm Kpeautom) no Horosopy. B TakoMy pasi baHk Hanpasnge [Mo3nyanbHMKy, a TakoXx
Mopyuntento No3nyanbHMKA BiANOBIAHE MOBIAOMNEHHS 3 3a3HAYEHHAM HOBOI MPOLIEHTHOI CTABKM, a
TaKOX MPUYMH, 3 SKMMK BaHK NoB’a3ye HeobXiAHICTb 3MIHM MPOLEHTIB 33 KOpMCTyBaHHS KpeauTtom
(B TOMY umncni npoctpoyeHuM KpeautoMm) Ta Mpono3uLito yKNacTn 4oAaTKOBMI forosip oo Jorosopy
Ta [OroBopiB 3abe3neyeHHs BUKOHAHHS 3000B’3aHHS (y pasi HasiBHOCTI).

Y pasi akwwo 3anponoHoBaHa baHkoM nnata 3a kopucTyBaHHsg Kpeautom (B TOMY UMCAi MPOCTPOYEHUM
KpeaunTtoM) 3a80B0NbHUTL [T03MyanbHUKA, TO CTOPOHM YKNAAaTb Ta NiANMCYOTb 40AATKOBUIM A0rOBIp
[0 [loroBopy npo 3MiHy NPOLLEHTHOI CTaBKM 33 KOPUCTYBaHHSA KpeanTom (B TOMY YMCAT NPOCTPOYEHNUM
Kpeawutom), Takox baHk Ta MNopyuutens yknagaoTb Ta NiANMCYOTb A0AATKOBWIA AOrOBIp 4O AOrOBOpY
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NOpYKW/[OroBOPY 3acTaBW/LOroBOpYy inoTeku (y pasi HAsBHOCTI), WO YKNageHWi B 3ab6e3neyeHHs
BMKOHaHHS 30608B’g93aHb [1o3uyanbHUKa 3a KpeautHMM f0roBopom.

11.2.10. MoraweHHs 3a60ProBaHOCTi, BHACMILOK OTPUMaHHS baHKOM rpowoBmMx KOLWTIB 33
pe3ynbTaTaMyM BUKOHAHHS BMKOHABYOrO LOKYMEHTA, 3MiACHIOETbCS B NMOPSAAKY, BU3HAYEHOMY TaKUM
BMKOHABYMM LOKYMEHTOM.

11.3. HapaxyBaHHS Ta CnjiaTa NPOLLEHTIB:
11.3.1. MpoueHtn 3a kopuctyBaHHa Kpegutom (B TOMYy uMmcni 3a npocTtpoyeHuM Kpegutom)
HapaxoBYHTbCS B MePiof 3 NEepPLIOro KafeHAapHOro AHS NOTOYHOMO MiCAUS MO OCTaHHIM KaneHaapHUA
[leHb MOTOYHOrO0 MiCsLS BKITHOYHO.
11.3.2. baHk Ma€ NpaBo 3MiHWUTKM MeXaHi3M HapaxyBaHH$ NPOLEHTIB 3a KopucTyBaHHs Kpeautom (B
TOMY 4MCni 3@ npocTpoyeHum Kpepgutom). HoBUI Nopsaok HapaxyBaHHS NMPOLEHTIB MOYMHAE LidTH 3
[aT1, BKA3aHOi y BiANOBiAHOMY noBigomneHHi baHky, ske byne noBeneHo Ao BifoMa lNo3nyanbHUKa
OOHMM UM AEeKiNbKOoMa i3 HacTynHMX cnocobis (Ha BMOip baHky):

- 3acobamMM nowTOBOro 3B’A3Ky Ha agpecy(-u) [lo3nMyanbHMKa, WO 3a3HavyeHa(-i) vy
KpeantHoMy pgorosopi,

- wnaxoM HanpasneHHs CMC-noBigoMAeHHs Ha  HoMep MoGinbHOro  TenedoHy
[Mo3nyanbHuKa,

- 3a JOMNOMOrOH CUCTEMM €NIEKTPOHHOr0 06CNyroByBaHHS,

- Y BiANOBIAHOMY OrONOLWEHHI Ha iIHPOPMALIMHMX CTEHAAX, WO PO3TaLLOBaHi Y NPUMILLLEHHAX
baHky,

- Ha canTi baHKy 3a eneKkTpoHHOW agpecoto https://www.clhs.com.ua/.
Mo3nyanbHMK HagaA€ 3roay Ha HanpasieHHs baHKOM BKa3aHOro NoBigoMNeHHs Ha agpecy(-u)/Homep
MobinbHoro  tenedoHy Mo3unyanbHMKa, Wwo  3asHadveHa(-i) 'y  [Horosopi, 3acobamu
nowToBoro/TeneOHHOro 3B’A3Ky Ta/abo 3a AOMOMOrol CUCTEMU E€NEeKTPOHHOro 06CnyroByBaHHS.
Mo3nyanbHMK 3000B’A3YETbCS 03HAMOMUTUCA 3 3a3HAYEHOK iHQOPMALE, B TOMY yuchi y pasi ii
pO3MilleHHS Ha canTi baHky Ta/abo iHhopMaLiMHUX CTEHAAX, WO PO3TaLlOBaHi y MPUMILLEHHSAX BaHky.
11.3.3. HapaxyBaHHa BaHKOM MpOUEHTIB 3MiACHIOETbCS 33 (PaKTUYHY KiNbKiCTb KaneHOapHWUX OHIB
KopucTyBaHHs Kpegutom (B TOMYy uumcni npoctpodeHum KpeauToM), MOYMHAKUM 3 OHS Ha[aHHS
Kpeauty, 0o aHa KiHuesoro noraweHHa Kpeomty/KiHUEBOro noraweHHs npoctpoyeHoro Kpeauty,
BMXOAAYM 3 (AKTMYHOro 3anuwKky 3aboproeaHocTi 3a KpeoutoM (B TOMYy 4MC/i MPOCTPOYEHMM
KpeauTom).
11.3.4. ®akTnyHa KiNbKiCTb AHIB KOpUCTYBaHHA Kpeautom (B TOMY uncai npoctpoyeHnm KpeauTtom)
BM3HAYAETbCS 3 ypaxXyBaHHAM Takux ocobnmBoCcTen:

- LEeHb HadaHHA KpepuTy/oeHb BUHMKHEHHS mpocTpoyveHoro KpeouTy BKJIHOYAETbCS B
pO3paxyHOK KiNlbKOCTi AHIB KOpMCTyBaHHA KpeautoM/npoctpoyeHuM KpeamTom;

- [eHb noraweHHs 3aboproeaHocTi no Kpeanty/npoctpoyeHoMy KpeauTy He BKITKOYAETHCS B
PO3paxyHOK KiflbKOCTi AHIB KOpUCTyBaHHA KpeauTtoM/npoctpoyeHuM KpeamTtom.
11.3.5. KinbkicTb OHiB Y poui ans po3paxyHky MpoueHTiB BU3HavYaeTbcs CTopoHamu y 365/366 (Tpucta
WiCTAeCAT M'ATb/TPUCTA WICTAECAT LWICTb) AHIB, KiNbKICTb AHIB Y Micsli - hakTUuHa.
11.3.6. MoraweHHs npoueHTiB (B TOMY uMC/i NpocTpoveHmnx [poueHTiB) 3A4iMCHIOETbCS baHkoM
ABTOMATMYHO Y pasi HasSIBHOCTI NacMBHOMO 3anunwky Ha KP Mo3nyanbHmKa Ta HAsBHOCTI 3a60proBaHoCTi
33 MpoLUEeHTaMu (B TOMY YMCAi 3@ MPOCTPOYEHMMM NpoLeHTaMu) abo B pasi BifCyTHOCTI kowTiB Ha KP
WNSXOM BHecCeHHs [lo3uyanbHMKOM BiAnoBigHOI cymu Ha KP 3 noganblumMMm nepepaxyBaHHAM
rpowoBMx KowTiB BaHKOM Ha paxyHOK HapaxoBaHuX [lpoueHTiB (B TOMY 4MCAi NPOCTPOYEHUX
MNpoueHTi.).
11.3.7. lHeM noraweHHs 3aboproBaHOCTi 3a npoueHTamMu (B TOMY UMCAi 3@ MPOCTPOYEHUMMU
NPOLEHTaMM) BBAXAETbCA AaTa CNUCAHHA HeobxiaHoi cymu kowrTiB 3 KP npu HasBHOCTI HeobXxigHOi
CyMMU.
11.3.8. Mo3nyanbHuK cnnavye baHky npoueHTH 3a kopucTyBaHHA Kpeoutom (B TOMy umchi
npoctpoyeHnm Kpenmtom) y BantoTi KpeauTy y CTPOKM Ta B pO3Mipi, BU3Ha4YeHUMM [loroBopoM Ta
UMK YMoBaMu.
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11.3.9. baHK Ma€ npaBoO 3MiHUTK CTPOK cnaTh MpOLLEHTIB 338 KOPUCTYBAHHA KpeamToMm (B TOMY umchi
3a npoctpoyeHum Kpegutom). Mpu LpoMy, 3MiHEHMIM CTpoK crnatu [MpoueHTiB Moxe 6yTu nuwe
36inbweHnit baHkoM. 3a3HayeHa yMOBA MOYMHAE [Hi9TM 3 [aTM, BKas3aHOi Yy BiAMNoOBigHOMY
noeigomneHHi baHky, sike Oyne noBeaeHo Ao Biaoma [lo3uMyanbHUMKA OOHUM YM [eKinbkoma i3
HacTynHmMx cnocobis (Ha BUbip baHky):

- 3acobamMum NOWTOBOro 3B'A3KYy Ha agpecy(-w) Mo3mnyanbHMKa, WO 3a3HayeHa(-i) y LbOoMy
Horosopi,

- yepe3 MobifbHMI 3aCTOCYHOK,

- Y BiANOBIAHOMY OFONOWEHHI Ha iIHPOPMALiIMHMX CTEHAAX, LLO PO3TALLOBaHI Y NPUMILLLEHHAX
baHky,

- Ha oQilUiMHIM iHTepHeT-cTopiHui baHky https://www.clhs.com.ua.
11.3.10. LWnaxom nignucanHsa Jorosopy lNo3nyanbHMK Hada€e 3rogy Ha HanpasneHHs baHkoM
BKa3aHOro NOBiAOMJIEHHS, Ta 3000B’A3YETbCA O3HAMOMMTUCS 3 3a3HayeHoK iHOpMaUi€w, B TOMY

npuMiLLeHHaX baHky.

11.4. TpaBa Ta 060B'A3KMN CTOPIH.

11.4.1. baHk 3060B’a3yeTbCA:

11.4.1.1. Bigkputn Knienty KpeouTtHy niHito/BctaHoBUTM KnieHTy KpeguTHUI NiMiT Ha ymoBax,
BM3HauyeHunx [oroBopom Ta umMMu YMOBaMM.

11.4.1.2. 3abe3snevyBat [l03MYaNbHUKA KOHCYNbTALIMHMMM MOCAYramMM 3 YCiX MMTaHb, LWO
CTOCYHOTbCS KPeaMTHOro 06C/NyroByBaHHS, HagaBatM Ha BuMory [lo3uyanbHuKa iHQOpMaUil npo
NOTOYHMI PO3Mip Moro 3aboproeaHocTi 3a JloroBopoMm, a Takox Bunucky no KP y BianosigHocTi oo
Tapudis.

11.4.1.3. 3abesneunTn 36epexeHHs iHDOpMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULLIO, Y TOMY YuMChi,
ane He BUKKOYHO, iHPOpMaLii WoA0 paxyHKiB, onepaLii, NpoBeAeHNX N0 paxyHKaMm [Mo3nyanbHumKa,
3piicHeHnx  [Mo3myanbHMKOM  yrofd, GiHAHCOBO-EKOHOMIYHMI CTaH [lo3nyanbHMKa, HanNpsamu
LiSNbHOCTI, iHWOI iHdopMaLii, sika ctana Bigoma baHky y npoueci ob6cnyrosyBaHHs Mo3nyanbHMKa
(6aHkiBCbKOi TaeMHMLI). be3 3rogun Mo3myanbHUKa baHK po3KpuBa€E TpeTiM ocobaM iHpopMmauito, Wo
MIiCTUTb GaHKIBCbKY TAEMHMUIO, BMKIKOYHO Ha MigCTaBax Ta B MOpsaky, nependayeHMx YUHHUM
3aKOHOAaBCTBOM YKpaiHu, [loroBopom Ta unMn YMoBaMu.

11.4.1.4. nosigpoMutu Mo3nyanbHUKA NpPO BiACTYMNNEHHS NpaBa BUMOrK 3a [orosopoM npotarom 10
poboumnX OHIB i3 4aTM TaKOro BiACTYMNJIEHHS.

11.4.1.5. bBaHk 3060B’43y€eTbCe (2 y pasi 3anyvyeHHs HOBWI KpeauTop abo KONeKTopcbka KOMNaHis)
30iMCHI0BATU (DiKCYBaHHA KOXHOI 6e3nocepenHbOi B3aEMOAIi 3 MUTaHb BPEryitoBaHHS NPOCTPOYEHOI
3aboproBaHocCTi (y pasi BUHUKHEHHS) 3 [103nY4anbHUKOM, MOro 6AM3bKMMKM 0CO6aMK, NpeaCcTaBHUKOM,
CNagKoeEMLUEM, nopy4ymTeneM, abo TpeTiMm 0cobamu, B3aEMOAiN 3 SKMMKU nepenbaveHa [loroBopom Ta
AKi Ha4anNM 3rofy Ha Taky B3aEMOZIH0, 38 [OMOMOroH Bifeo- Ta/abo 3ByKO3anMCyBaIbHOrO TEXHIYHOIO
3acoby, Ta 3060B’A3yETbCS NONEpPeaUTM 3a3Ha4YEeHNX 0Cib Npo Take PiKCyBaHHS.

11.4.2. baHk Mae npaBo:

11.4.2.1. Bwmaratu Bif o3nyanbHMKa HANEXHOro BUKOHAHHS HWUM B3TMX Ha cebe 3a KpegnTHuM
[LOrOBOPOM Ta UMMM YMOBaMM 3000B’93aHb.

11.4.2.2. TMepeBipati diHaHCOBMUI cTaH lNo3nyanbHuKa.

11.4.2.3. Bumaratn OOCTPOKOBOro noBepHeHHs KpeauTy, cnnaTv NpOLEHTIB, HEYCTOMKKU, NnaTexis
(xomicin) B moBHOMY 00cs3i, cnnata gkmx nepepnbayeHa [lorosopom Ta Tapudamu y Bunagkax,
BM3HaYeHUx ymoBamu [oroBopy Ta UMMM YMOBaMu, 30Kpema y pasi 3aTpuMaHHs [103MyanbHUKOM
cnnatm yactuHu Kpeouty Ta/abo MpoOUEHTIB LWOHAWMEHWe Ha OAMH KaneHAApHMM Micaub, a 3a
KpeauTtoMm, 3abe3neyeHnM inotekoto, Ta 3a KpeautoM Ha npuabaHHS XMUTNA - WOHAWMEHLUE Ha TpU
KaneHgapHi micaui. baHk Hanpasnsge [M1o3uyanbHUKY BUMOry npo OOCTPOKOBe noraweHHs Kpeowty
(KiHueBoro noraweHHs Kpeauty), Cnnati NpOLEHTIB, HEYyCTOMKM, nnaTexis (KOMicCin), cnnata sKux
nepenbaveHa JoroBopom Ta TapudaMu 3a KopucTyBaHHS KpeautoMm, B sKild 30KpeMa 33a3Ha4a€eTbCs
iHpopMaLis WoA0 HeCBOEYACHOro abo He B MOBHOMY 00cs3i 3AiMCHEHHS [103MYanbHMKOM CniaTu
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yactuHu Kpeouty 1a/abo NpoueHTiB, Ai, HEOBXiAHUX AN9 YCYHEHHS MOPYLUEHHS, Ta CTPOKY, NPOTSroM
SKOro BOHU MatoTb OyTU 34iMCHEHI.
11.4.2.4. 3pificHIOBaTM O0OrOBipHE CMUCAHHS KOLWTIB y BiANOBIAHOCTI A0 yMOB Jlorosopy, uux YMoB
Ta 3rigHO 3 BMMOraMM YMHHOIO 3aKOHOLABCTBA, B TOMY YMCIi HOPMATMBHO-NMPABOBMX QaKTIB
HauioHanbHoOro 6aHky YkpaiHm.
11.4.2.5. TlponoHyBaTM 3MiHM 0O YMOB KpEAMTYBAHHS, BK/KOYAOYM 3MiHY pO3Mipy nnatuM 3a
KopucTyBaHHSA Kpeautom (B TOMy uMcni npocTpodeHnM KpeamTom) (NMPOLLEHTIB, Y BiACOTKAX PivHMX), Y
TOMY 4YMCAi My BMNAAKax MPUMAHSATTS OpraHaMu OepykaBHOI BNaaM Ta YNpaBfiiHHA HOPMATMBHO-
NpaBOBMX akKTiB, WO CNPUYUHSIOTL 3MiHY YMOB KpeaWUTYBaHHS MOPIBHAHO 3 YMOBAMM, WO LiS/IM Ha
MOMEHT HabpaHHs KpeauTHMM JOroBOPOM YMHHOCTI, WASAXOM HanpaBneHHs [o3M4anbHmKy, a TaKoX
Mopyuutento (y pasi HassBHOCTI) BiAMNOBIAHOIMO MMCbMOBOMO MOBIAOMIIEHHS.
11.4.2.6. Y BMnaaKy 3roAu i3 3anpornoHOBAHOK NAATOK 33 KOPUCTYyBaHHA Kpeantom (B TOMy yumchi
npocTpoyeHnm Kpenmtom) (mpoueHTamu, y BifCOTKaxX pivHMx), MMo3nvanbHUk npotarom 10 (necatu)
KaneH4apHUX OHIB 3 MOMEHTY BPYYEHHS MOMY TaKOro NoBigOMMEHHS yKnaaa€e 3 baHkoM goaaTkoBui
LOrOBip Npo BHeCeHHs 3MiH Ao [loroBopy Ta poroBopiB 3abesneuveHHs 3a [orosopom (y pasi
HasiBHOCTI), Takox baHk Ta MNMopyuntens yknapaTb Ta NiANUCYOTb LOAATKOBMI [OMOBIp 4O AOrOBOpPY
nopyku/3actaBu/inoTeku (y pasi HaSBHOCTI), WO yKNaaeHui B 3abe3neyeHHs BUKOHaHHS 3000B’s93aHb
Mo3nyanbHMKa 3a KpeauTHUM 0OrOBOPOM.
11.4.2.7. 3 BnacHOI iHiLiaTMBM (32 pilLEHHAM BiANOBIAHOrO KonerianbHoOro opraHy baHky) BHOCKTM
Mo3nyanbHMKY Mpono3uuii Woao AOMOBHEHHS Ta/abo 3MiHM Tapudis, umx YMoB, npo wo baHk
nosigomMnge lo3nyanbHKUKa, a Takox MNopyuutens (y pasi HasBHOCTI) i3 3a3HaYEHHSAM AaTH, 3 IKOT BOHM
6yaoyTb BCTAHOB/IOBATUCb, OAHUM YM AEKINbKOMA i3 HACTYNHMX cnocobis (Ha Bubip baHky):

- €/1eKTpOHHMMM Ta/abo TenedoHHMMHM 3acobamm 3B'3Ky;

- Ha cawnTi baHky httpsy//www.clhs.com.ua;

- iHbOpMALIMHMM NOBIAOMNEHHAM B OMepaliiHMX MpUMILLEHHSX, kacax baHky (powka
OroJIOLLEHD);

- MOLITOBUM MOBIAOMIEHHSM (32 agpecoto, Wo BkasaHa B KpeautHomy gorosopi).
11.4.2.8. Y Bunagky [OCTPOKOBOi BiaAMOBM [lo3nyanbHuka Big BuKOpUcTaHHs Kpeguty, nicns
OTpMMaHHA Big, [Mo3mMyanbHUKA NUCBMOBOI 3a8BU NPO po3ipBaHHA [lorosopy, 3akputu No3nyanbHUKy
KpeaWTHY JiHilo, 32 YMOBM NOBHOr0 noralweHHs o3n4yanbHMKOM HAsBHOI 3a60pProBaHOCTI, B TOMY
4yncni M WTpadHOro xapakrepy (HeycTomku) 3a JJorosopom.
11.4.2.9. baHk Mae NpaBo BiACTyNaTH, NepeaaBat Ta OyAb-9KUM iHLLMM YUHOM BifYY>KYBATH, @ TAKOXK
nepefaBsaTM B 3acTaBy, CBOI MpaBa kpeauTtopa 3a KpeamTtoM (nosHicTio abo 4yacTkoBo) 6e3 3roaum
Mo3nyanbHMKa, @ TaKOX po3KpUBaATH iHdOPMaLito (B TOMY UMCA Ty, LLO MICTUTb BaHKIBCbKY TAEMHULIO
BiAMOBIAHO 40 3aKOHOAABCTBA YKpaiHM), IKa MOB’3aHa 3 TAaKOK nepefavero TpeTiM ocobam npoTarom
CTpoKy aii [loroBopy, BK/IO4YaKO4M BMMAAKM, GKLIO Taka nepenadva/BiaCTyneHHS NpaB BUK/IMKAHA
HeBMKOHaHHAM [To3nyanbHMkoM ymoB [lorosopy.

11.4.3. Mo3nyanbHMK 3060B’A3YETbCA:

11.4.3.1. HaneXHWM YMHOM BMKOHYBATM MPUIHATI Ha cebe 30060B’3aHHA 3a [JOroBopoM Ta UMMM
YMoBamu.

11.4.3.2. Bukopuctatv KpeauT 3a MOro LinbOBMM MPU3HAYEHHSM, 34iMCHIOBAaTK NoraweHHa Kpeauty
B CTPOKM Ta Ha yMoBax, nepenbayeHux [dorosopom. Akwo pata noraweHHs Kpeawty (KiHLEBOro
noraweHHsa KpeguTy) npunaga€e Ha Hepobouui AeHb, TO [1o3uYanbHMK 3000B’A3aHUIA 34IACHUTH
noraweHHs Kpeauty (KiHueBe noraweHHs Kpeauty) He nisHiwe AHS, Wo nepeaye Hepoboyomy.
11.4.3.3. [nga 3abe3neyeHHs BMKOHaHHS 3000B’d3aHb B MOPAOKY Ta Ha YMOBax, nepenbdavyeHmx
HorosopoM Ta uuMMu YMOBaMW, HajgaTM B 3acTaBy/inoOTeKy Ha MiAcTaBi BignoBIAHOro AOroBOpy
(noroeopiB) MaMHO (MaMHOBI MpaBa), L0 HanexaTb Ha npasi BAAcHOCTI [lo3nyanbHWKY Ta/abo
MaMHOBOMY NMOPYUYUTENIO.

11434, B pa3i HafjaHHd B 3acTaBy iHWOro MaWHa, 33 BAACHWUM paxyHOK abo 3a paxyHok
3aCTaBOAABLSA/iNOTEKOAABUA — MAWHOBOIO MOpYyYMTENs, 3aCTpaxyBaTH 3acTaB/ieHe MalHO (NpeameT
3aCTaBW/iNnOTEKM), HA KOPUCTb baHKy LWASIXOM yKnageHHs BiANOBIAHOrO AOroBOpY CTPaXyBaHHS i3
CTpaxoBOK KOMMaHi€w, BM3HauyeHot CTopoHamu, Ha cTpok Aii Hdorosopy go patv KiHuesoro
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noraweHHsa Kpeguty/KiHueBoro noraweHHs npocTpoyeHoro Kpeauty Ta MNOBHOMO BMKOHAHHS
3060B’a3aHb 3a KpeouTHuM poroBopoM abo Ha CTpoK He MeHwe 1 (04HOro) poky 3 YMOBOK
0060B’3K0BOI NMPOOHraLii 4OroBOpy CTPAxyBaHHS YM YKNA[LEHHS HOBOrO [OroBOPY CTPaxyBaHHS Ha
HacTynHuMi TepMiH fo aatm KiHuesoro noraweHHs Kpeauty/KiHUEBOro noraweHHs nNpoCcTPOYeHOro
KpeonTty Ta nNOBHOro BMKOHAHHA 3060B’a3aHb 3a [oroBopoM. CTpaxoBy KoMmaHito [lo3nyanbHUK
obupae 3 nepeniky CTPaxoBMX KOMMNaHiN, akpeaMToBaHNX baHKOM; a TakoX 3000B’I3yE€TbCS CBOEYACHO
CNNavyyBaTM CTPaxoBi nNaaTeXi 33 BKA3aHMM [OrOBOPOM CTPAxyBaHHS, TepMiH CNAatM SKUX
00YMOBNIOETLCA BiANOBIAHWMM OOrOBOPOM CTPAaXyBaHHS, Ta HaAaBaTM B baHK opuriHann LOKYMEHTIB,
WO NiATBEPOXYKTb iX CNAaTy, NpoTaroM 3 (Tpbox) poboyMx OHIB 3 MOMEHTY 3A4iMCHEHHS BKa3aHOI
onnaTw.

11.4.3.5. (CBoeyacHo cnyiavyBaTn [lpoueHTM 33 KOpMUCTyBaHHs Kpeoutom (B TOMY 4mchi
npocTpoyeHnm KpegmtoMm) Ta Komicii baHky y cTpokun Ta nopaaky, nepenbaveHi [loroBopom T1a umMmm
YMoBamu.

11.4.3.6. Hapasatu baHky Kkonii 4OroBopiB (NPaBOYMHIB), paxyHKiB-aKTyp, iHWKUX AOKYMEHTIB Ha
BuMory baHky, Lo cTocytoTbcs NnpeameTy [loroBopy Ta LinbOBOro BUKOPUCTaHHSA KpeauTy.

11.4.3.7. [ocTpokoBO, Ha nuCbMOBY BWMMOry baHky, y Bunagkax, wo nepepbayeHi KpegutHum
[OroBopom Ta/abo umMmm YmoBamu, noracutu Kpeout Ta cnnatmti NpouUEHTM 33 HMM, @ Y BMNAAKaX,
nepeabayeHux [orosopom Tapudamu Ta uumm YMOBaMM, TaKOX ChAAATUTM nnatexi (KoMmicii),
BMKOHABLUM BKa3aHi 3060B’43aHHS NPOTArOM CTPOKY, BKa3aHOro Yy BiANOBIAHOMY NoBiaoMneHHi baHky.
[ocTtpokoBe BMKOHaHHA 3000B’a3aHb [lo3nyanbHMKOM 3a [JOroBOpOM, 3AIMCHIOETHCA LUISIXOM
BHeceHHs [1o3n4anbHMKOM BigNOBIAHOI rpoLwoBoi cyMu Ha KP B paxyHOK norawweHHs B NOBHOMY 06cCs3i
3aboproBaHocTi 3a JloroBopoM Ta/abo Wwnsixom 3aiicHeHHS baHKOM AOroBipHOro CMMCAHHSA KOLWTIB 3
YCiX paxyHkiB [o3nyanbHKUKa, BigKpUTHX B baHKy Ta/abo B iHWKMX GiHAHCOBO-KPeAUTHMX YCTAHOBAX, Y
BiANOBIAHOCTI A0 ymoB [orosBopy Ta umx YMOB, B MOpsaKy, BCTAaHOBAEeHOMY [lOroBopoMm, LMMM
YMOBaMM Ta YUHHUM 3aKOHOLABCTBOM YKpaiHu.

11.4.3.8. Ha Bumory baHky, [o3unyanbHUK 3060B’A3y€TbCS 3a6€3Ne4nTM BUKOHAHHS 30008B’93aHb 33
HdoroBopoM Oyab-IKMM iHWMM BMAOOM 3abe3neyeHHs, BK/IOYAOYM HAZAHHS B 3acCTaBy OyAb-gKOro
NiKBiGHOr0 MarHa (MarMHOBMX NpaB) BAPTICTIO He MeHWe HiK po3Mmip JIiMITYy KpeauTyBaHHS,
BM3HauyeHun B [loroBopi, WASXOM yknadaHHa 3 baHKOM BiANOBiAHOrO AOroBOpy 3actaBu (inoTeku)
NpOTAroM BM3HaYeHoro baHkoM CTpoky.

Y BMNaAKy BTpaTH abo NOLKOAKEHHS 33aCTaBAEHOro MalHa (NMPUMMHEHHS MAaMHOBMX MpaB), CYTTEBOIO
3MEHLUEHHS1 Moro BapTocTi, MNo3nyanbHMK 3000B’a3y€eTbCs 3abe3neunT BMKOHAHHS 3000B’93aHb 3a
[oroBopoM aHanoriyHMm BMAOM 3abe3neyeHHs BiANOBIAHO OO YMOB Takoro AOroBOpy B CTPOK,
BM3HAYEHMI B NMUCbMOBI BUMO3i baHky.

11.4.4. NMo3nyanbHMK MA€E NpaBo:

11.4.4.1. OtpumyBatn Kpegut Ha ymoBax [orosopy, umx YMOB Ta Yy BiAMNOBIOHOCTI OO Ail0umMx
Tapwudis.

11.4.4.2. [oCTpOKOBO BiAMOBWUTUCS Bifg, BMKOPUCTaHHA KpeauTy, cnoBicTMBWMKM BaHK y NMMCbMOBIl
dopMi Npo cBiN HaMip WASXOM NogaHHsA Ao baHKy NMCbMOBOI 3a8BM Npo po3ipBaHHA [lorosopy, npu
YMOBiI MOBHOrO0 MOraweHHs HasiBHOI 3abOpProBaHOCTi MO CBOiX 3000B’3aHHSAX, B TOMYy u4MCi ¢
WwrpadHOro xapakrepy (Heyctonku) 3a Jlorosopom.

11.4.4.3. [IHiUilOBAaTM NWUTaHHS NP0 MNOAOBXEHHS CTPOKY KpeaWTyBaHHS Ta/abo 3MiHy yMoB
KpeauTyBaHHS 3a [lorosopom.

11.4.4.4. 3BepHyTMCs 8o HauioHanbHoro 6aHky YkpaiHu y pasi nopyleHHs baHkoM 3aKoHOAABCTBA Y
cdepi CNOXMBYOIo KpeamTyBaHHS, Y TOMY YMCi NOPYLUEHHS BUMOT WOA0 B3aeMOAIi i3 [To3MyanbHUKOM
NMpy BperynBaHHI MpOCTpoYeHOi 3abOproBaHOCTi (BMMOI LWOAO €TUMYHOI MOBEAiHKM), a TaKox
3BEPHYTUCS [0 Cydy 3 MO30BOM MNPO BiAWKOAYBaHHS LWKOAM, 3aBAAHOI [Mo3nyanbHMKy y npoueci
BPEryntoBaHHS NPOCTPOYeHOi 3a60proBaHoCTi 3a [Jorosopom.

11.5. BianosiganbHicTb CTOPIH.
11.5.1. 3a npocTpoyeHHs noraweHHsa KpeguTy (B TOMY YMCAi NPOCTPOYEHHS LOCTPOKOBOMO MOralleHHs
Kpeauty y Bunagkax, nepepbayeHux [oroBopom Ta/abo umMMu YMoBaMM, Ta/abo MpOCTPOYEHHS
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KiHueBoro noraweHHs Kpeguty) Ta HEBMKOHaHHS iHWMX 30060B’93aHb 3a [JOroBOpoOM Ta 3a UMMM
YmoBamu, [Mo3nyanbHMK Hece nepen baHKkoM BiANOBiAaNbHICTb 3rigHO yMOB [loroeopy.

11.5.2. 3a npocTpoYeHHs YKNafeHHs OroBOpY CTpaxXyBaHHS NpeaMeTy 3aCTaBu (inoTeku) Ha KOpUCTb
baHKy Ta/abo HecnnaTy CTpaxoBMX NAATEXIB Y CTPOKM Ta HA YMOBAX, BCTaHOBNeHUX [JoroBopoM Ta/abo
uumu YmMoBamu, Ta/abo BignoBiaAHMM 40OroBOPOM 3acTaBu (iNOTEYHWM LOrOBOPOM), Ta/abo 4OroBOPOM
cTpaxyBaHHs [lo3nyanbHuk cnnavye bawky Heyctoiiky B po3Mipi, 3aTBepaXeHOMY BiANOBiAHUM
KoneriasibHMM opraHoM baHky.

11.5.3. 3a NpoCTpOYEHHS TepMiHY HafaHHS B 3abe3neyeHHs BUKOHAHHS KpeauTHMX 30060B’93aHb 3a
[oroBopoM iHWOro MaiHa, Ha YyMOBax, BCTaHOBAeHMX [oroBopom Ta/abo uummn YMoBamu,
Mo3suyanbHMK cnnadyye baHky Heyctoiky B po3Mipi, 3aTBepAXeHOMY BiAMNOBIgHUM KoONeriasibHUM
opraHoMm baHky.

11.5.4. baHk Hece BiANOBIAANbHICTb 3@ PO3rofioWeHHS iHQopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULIO,
BiAMOBIAHO 4,0 YMHHOIO 3aKOHOLABCTBA YKPaAiHMU.

11.5.5. baHK He Hece BianoBiganbHiCTb Nnepeg, Mo3nM4anbHUKOM 3a pO3KpUTTS iHDOpMaLii, WO MiCTUTb
6aHKIBCbKY TAaEMHWLIO, Y pa3i HafaHHA [OCTyny 4O Takoi iHPopmauii TpeTiMm ocobaM y Bunagkax,
nepenbayveHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta LMMu YMoBaMMu.

11.6. Tlopsapok po3rnaay cynepeyok.

11.6.1. CynepeyHOCTi, WO BMHMKaTb MiXX CTOpoHamMuM npu BMKOHaHHI [loroBopy BWpIlLYHOTLCS
LWISIXOM NpOBeAEHHS MEPErOBOPIB.

11.6.2. Y pasi HEMOXIMBOCTI OOCAITM 3rogM, Cnip NiANAra€e BUPIIEHHIO B CyOOBOMY MOpPSAKY,
BCTAHOBNEHOMY YUHHUM 3aKOHOAABCTBOM YKpaiHu.

11.6.3. lMpu BUpiLLEHHI CNOPY 3aCTOCOBYETLCA MaTepiasibHe Ta NpoLecyanbHe NpaBo YKpaiHu.

11.7. Ocobnusi ymoBm.

11.7.1. CTopoHM BM3HAKTh, WO MNigcTaBamMu AN BigMoBM baHKy y HapgaHHi KpeouTy Ta/abo Bumoru
pocrtpokosoro KiHuesoro noraweHHs Kpeouty, cnnatu lMpoueHTis, HeycTorkuy, nnatexis (KOMicCii),
cnnata skux nependayeHa [loroBopoMm, uMMu YMoBamu Ta Tapudamu 3a KOpUCTyBaHHSA KpegutoM,
30KpeMa, afne He BUKJIIOYHO €:

1) nopyweHHs [Mo3nyanbHukom ymos [lorosopy Ta/abo umx YmoBs, Ta/abo yMOB iHLWKMX
[LOrOBOpIB, 33 SIKMMWM HasiBHA 3aboproBaHicTb Mo3uyanbHUKa nepen baHkoM, B TOMy uuchi, ane He
BMKJ/IIOYHO:

- NMPOCTPOYEHHS MOralleHHs 3aboproBaHocTi 3a [LJoroBopoM Ta/abo 3a iHWKWMK OOrOBOPAMM,
33 IKMMM HasiBHA 3aboproBaHicTb MNo3nyanbHmka nepen baHkowm;

- HeCBOEYaCHa CniaTa naatexis (KOMicil), cnnata skux nepepbdaveHa JorosopoM, Tapudamu,
UMMM YMOBaMMU, @ TaKOX iHLWMMM LLOrOBOPaMM, 33 SKUMU HasiBHA 3aboproBaHicTb [1o3nyanbHmka nepes
baHkoM;

- HeHafaHHs baHKy AOKYMeHTIB 3rigHo yMoB JloroBopy, umMx YMOB, a TaKOX iHLUMX AOroBOPIB,
3a SIKMMM HasiBHa 3aboproeaHicTb Mo3nyanbHUKa nepes baHkoM;

- HagaHHa baHky nigpobneHnx (chanbcmndikoBaHMX) LOKYMEHTIB,;

- Hecnnata [lo3nuyanbHUKOM HeycToMku y Bunagkax, nepepbaveHnx [oroBopoMm, uumu
YMOBaMH, 2 TaKOX iHWWMKW AOroBOpPaMM, 3a KUMKW HasiBHA 3aboproBaHicTb [1o3mMyanbHUKaA nepes,
baHkomMm;

- nopyweHHs [lo3uyanbHMkoM Ta/abo [lopyuutenem/MaitHoBUM nopyuutenem (y pasi
HasiBHOCTi) 3060B’13aHb nepep, baHkoM, nepenbayveHnx AOrOBOPaMM, YKNALEHMMU B 3a0€3MneYeHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWWMKM [0OroBOpaMM, 33 SKMMKU HasiBHA
3aboproBaHicTb No3nyanbHMKa nepen baHkoM;

- HEBUKOHaHHS [103MYaNbHUKOM YMOB LLOAO HALAHHS HaneXxHoro 3abesneyeHHs BiANOBIAHO
[o ymoB [loroBopy, umx YMOB Ta/abo 3a iHWMMKM OOroBOpaMM, 3a SIKMMKM HasiBHa 3ab0OproBaHiCcTb
Mo3nyanbHmKa nepepn baHkoM;

- iHWi nopyweHHs ymoB [Jorosopy, UuMx YMOB, a TakOX iHLWKWX AOroBOPIB, 33 SKMMWU HASABHA
3aboproBaHicTb [o3nyanbHMka nepen baHkoM, BHACNIAOK SKMX 3aBAAHO Ta/abo Moxe ByTH 3aBAAHO
36MTKiB baHKy.
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2) HaCTaHHS BUNAAKIB:

- AKLLO 3rigHO HagaHMx [103nYaNbHUKOM AOKYMEHTIB, @ TakOX OTpMMaHoi baHkoM iHpopMaLii
MOXHa 3pobuTM 06rpYHTOBAHMI BMCHOBOK MpPO MOripweHHs (iHaHCOBOro ctaHy llo3nyanbHuka B
MOPIBHSHHI 3 QiHAHCOBMM CTaHOM [lo3MyanbHMKA HA MOMEHT yknageHHs [lorosopy Ta/abo iHWMX
[LOroBopiB, 33 AKMMM HasBHA 3aboproBaHicTb MNo3unyanbHMKa nepen baHkoMm;

- MPUNUHEHHS TPYAOBMX BigHOCMH [lo3myanbHuka 3 OpraHisauiero abo nepexopy Ha
00CNyroBYBaHHS 3 OTPUMAHHS 3ap0BiTHOI NIATK Ta iHWMX NPUPIBHAHUX A0 Hei Bunaat OpraHizauii oo
iHWoro 6aHky, abo odopmneHHs o3mMyansHUKOM BigNYCTKU ONs Aornagy 3a AUTUHOLD;

- CYTTEBOI 3MiHW KOH'IOHKTYPWU KPEOUTHOIO PMHKY, SKLLO TaKi 3MiHWM MOXYTb MPUBECTU [0
CYTTEBOrO MOriplweHHs ¢GiHAHCOBOro pe3ynbTaTy BMKOHAHHS KpeauTHMX onepaui ana baHky no
BiAHOLLEHHIO 4,0 04iKyBaHOro hiHAaHCOBOro pe3ynbTaTy Ha MOMEHT yKnaaeHHa [loroBopy Ta/abo iHWKnx
LLOroBOpIB, 33 IKMMM HasiBHa 3aboproBaHicTb MNo3nyanbHuka nepen baHkoM;

- HEBMKOHAHHS [103MYaNbHMKOM YMOB iHLWMX OOrOBOPIB, 33 SKMMM HasiBHA 3abOpProBaHiCTb
Mo3nyanbHuKa nepen baHkoM;

3) HaCTaHHSA iHWKX BWUMAAKiB, nepenbavyeHMX UYMHHMM 3aKOHOAABCTBOM, [1OroBOpoOM, LMMMU
YMOBaMU Ta iHWIMMM LOTOBOPAMMU, 33 IKMMU HasiBHA 3aboproBaHicTb [o3nyanbHuka nepep, baHkoM.
11.7.2. baHK MOXxe 3BepTaTUCh 3a iHdhopMaLieo Npo diHAaHCOBKUI CTaH o3nyanbHUKA 40 TPETiX 0Cib,
AKi noB’a3aHi i3 o3n4anbHMKOM CiMEMHMMK, 0COBUCTUMM, AinoBUMM, NpodeCinHUMKM abo iHWKUMHK
CTOCYHKaMM y couianbHoMy OyTTi [lo3nyanbHuka, Ta 36upatn, 36epiraTtv, BUKOPWUCTOBYBATU i
oTpuMmyBaTH iHpopMauio (nepcoHanbHi Aadi [Mo3nuyanbHUKa BigoMi TpeTiM ocobaMm) y 3B'a3Ky 3
YKNageHHSM Ta BUKOHAHHAM [loroBopy Ta Uux YMOB:

- BM3Ha4yeHy HOPMaMW AiHYOro 3aKOHOLABCTBA YKpaiHW, K HeobXiZHy, i hopMyBaHHS
KpeauTHOI icTopii - f,0/Big 610p0 KpeaAUTHUX iCTOPiN, CTBOPEHMX 3TiAHO BUMOT YUHHOIO 3aKOHOAABCTBA
YKpaiHu;

- HeoOXigHYy 4N YKNaAaHHS [O0roBOPIB  LWOAO CTPaxyBaHHA PUM3MKY HEMOBEPHEHHS
3aboproeaHocTi 3a KpeamToMm, HafaHWM 3a [loroBOpOM - 0 CTPAaXOBMX KOMMNAHIK;

- HeobXiaHY NpuU yKNaLeHHI OOroBOpiB LWOAO BiACTYNNEHHS npaBa BMMOru 3a [Jorosopom go
BiANOBIAHMX Qi3UYHMX TA KOPULNYHUX OCib;

- BM3Ha4yeHy HOPMaMM Ai0HOro 3aKOHOAABCTBa YKpaiHM Y BUNAAKaX BCTAHOBNEHUX Ta/abo He
3a60pOHEHNX HOPMAMM Ai0HOro 3aKOHOAABCTBA.

11.7.3. CtopoHu norogmnu, Wwo fis Jorosopy Moxe 6yTM NpUnNuHeHa, a [oHOBNOBaHa KpeauTHA NiHis
(MoHoBNOBaNbHUI KPEAUTHUI NiMIT) 3akpuTa 6e3 yknageHHs [JopaTtkoBoro gorosopy go [lorosopy,
33 yMOBM nopaHHa 3a 30 kaneHmapHux AHiB [lo3nyanbHMKOM g0 baHKy nMCbMOBOI 3asiBM Mpo
po3ipBaHHS [loroBopy Ta BUKOHaHHS [1031M4anbHMKOM BCiX 3060B’93aHb 3a [JoroBopoM. SKLLO iHWe He
nepenbayeHo [JorosopoMm.

11.7.4. CTopoHM 0OMOBUANCH NPO 36inblUeHHS CTPOKIB NO30BHOT AABHOCTI BiAMOBiAHO A0 4.1 cT. 259
LimeinbHoro kogekcy Ykpainu go 10 (gecstv) pokis 4515 BCix rpowoBmx 30608’a3aHb [103nyanbHmKa, B
TOMY 4MCAi, afe He BMK/KOYHO, WOAO CniaTu, WTpadis, neHi, wo nepenbayeHi ymosamu [orosopy,
Tapudamu Ta uumn Ymosamu.

11.7.5. BaHk Ma€ npaBo 34iMCHUTU OOrOBipHE CMMCAHHS KOWTIB (B T. 4. 32 paxyHOK 3abe3neyeHHs,
nepenaHoro banky 3rigHo Joroeopy Ta uux YMoB) 6e3 nogaHHs Mo3nyanbHUKOM NNATiXKHOI IHCTPYKUIT
y nopsaky, nepesnbaveHomy B [Jorogopi ta uMMu YMOBaMM.

11.7.6. [orosipHe cnncaHHs 34iACHI0ETbCA BaHKOM 3 Byab-SKMX paxyHKiB [103nyanbHMKa, SKi BigKpUTI
B baHKy uM B iHWKNX diHAHCOBO-KpeAUTHMX YCTAHOBAX (Aani NO TEKCTY — paxyHku [Mo3myanbHMKa) B
nopsiaky, nepenbdavyeHoMy HOPMATUMBHO-MPABOBMMM akTaMu HauioHanbHoro 6aHKy YKpaiHM Ta vy
BiANOBiAHOCTI no ymoB [loroBopy, uMx YMOB Ta/abo yMOB iHWMX AOroBOPIB, 33 SKMMM HasiBHA
3aboprosaHicTb [Mo3myanbHuKa nepen baHkoM, y HaCTyNHUX BUMAAKaxX:

- y pasi HacTaHHa CTpoKy (TepMiHy) noraweHHsa Kpeauty (KiHuesoro noraweHHs Kpeauty)
Ta/abo CTPOKY CNiaTv NPOLEHTIB, Ta/abo KOMICii, Ta/abo iHWMX NNATiKHUX 3000B’93aHb;

- Yy pasi BMHMKHEHHS Yy BiAnoBigHOCTi 3 ymoBamu [loroBopy Ta uMx YMOB 3000B’3aHb
Mo3nyanbHMKa [OCTPOKOBO MOBEPHYTM Kpeaut i cCnnatuty NpoueHTH Ta/abo iHWi nAaTixkHi
3000B’93aHHS;
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- y pa3i HecBoeyacHoro noraweHHsa Kpeauty/KiHueBoro noraweHHs Kpeauty (TobTo y pasi
npocTpoyeHHs noraweHHs Kpeauty/KiHuesoro noraweHHs Kpeauty) Ta/abo mpocTpoyeHHs crnnatu
NPOLEHTIB Ta/abo KOMICii, Ta/abo iHWMX NNATiKHUMX 3000B’A3aHb.

11.7.7. NMo3nyanbHuK popyyae baHky npu HasBHOCTI 3aboprosaHocTi no Kpeguty (B TOMy uumchi
npocTpoyeHoMy Kpeauty) Ta/abo HapaxoBaHwux lNpoueHTax (B TOMy YMcni npocTpoydeHunx lNpoueHTax),
a TakKOX MpM HaCTaHHi CTPOKiB MoBepHeHHs Kpeguty Ta/abo npoueHTiB Ta/abo cnnatu KOMiICii,
CnucyBaTM HeobXidHi cyMu (B T.4. 33 paxyHOK 3abe3nedveHHs, nepepaHoro baHky), mpu ymoBi ix
HasBHoCTi, 3 KP [lo3nyanbHMKa Ta 3apaxoByBaTM iX B PaxyHOK MOraweHHs 3aboproBaHOCTI 3a
[orosopoM.

11.7.8. Yknasiuu orosip Mo3nyanbHUK TakoX gopyyae baHky y pasi BiACYTHOCTIi NACMBHOIO 3aMLLKY
Ha KP npoBoaMTH OOroBipHE CNMCAHHS KOWTIB 3 MOro KpeamuTHOro paxyHKy B PaxyHOK MOraleHHs
HapaxoBaHux [lpoueHTiB 3a KOpUCTyBaHHS KpeauToM 3a paxyHOK 36inblieHHs 3aboproBaHoCTi 3a
KpeantoMm Ha cyMy lNpoueHTiB, Wo norawamTbes.

11.7.9. [loroBipHe CMMCaHHSA rPOLWOBMX KOLWITIB 3 paxyHKiB o3nyanbHUKa BigkpuTnx B baHky, B TOMy
uymcni 3 KP, 3giicHioeTbcq baHkOM wnsxoM odopMaeHHs BiLMOBIAHOMO MeMOpianbHOro opaepy,
Lpyrui exkseMnngp skoro abo BMMKMCKA MO JAaHWMM paxyHKaM HafaeTbcs [103MYanbHUKY 3 METOK
NiaTBEPOAKEHHS HAKTY AOrOBiPHOrO CMMCAHHS.

11.7.10. [oroBipHe CNMCaHHS rPOLIOBMX KOLWTIB 3 paxyHkKiB lMo3nyanbHMKa, BiOKPUTUX B iHLIMX
(iHAaHCOBO-KpeAUTHUX YCTAHOBAaX, PEeKBi3UTU SKMX BigoMi BaHKy, 34iACHIOETbCA BaHKOM LWNsSXOM
ohOpMNEeHHS NMAATiIXXHOI BUMOIW, SKYy BiH NOAAE A0 BiANOBIAHOT GiHAHCOBO-KPEAMUTHOI YCTaHOBM, WO
obcnyroeye [lo3nMyanbHMKa, B MOpsSiAKy, nepenb6ayeHOMy HOPMATMBHO-MPAaBOBMMM  AKTAMM
HauioHanbHoro 6aHky Ykpainm.

11.7.11. OTpmMyBayeM rpoLOBMX KOLWITIB 32 BKa3aHMM AOrOBipHMM CMMCAHHAM € baHK.

11.8. 3ak0u4Hi NONOXEHHS.

11.8.1. 3actocyBaHHs HeycToMku 3rifHo 3 ymoBamMu KpeguTHOro AOroBopy Ta Lux YMOB € NpaBoM
BaHky, a He ioro 060B'a3KoM.

11.8.2. MNoOBiAOMNEHHS, AOBIAKM, iHWI [OKYMEHTM AOCTaB/AEHI €NeKTPOHHOK MOWTOK YM (PaKCOoM
MaloTb MonepefHii xapakTep i NOBMHHI OyTWM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHagusTb)
KaneHgapHUX OHIB (SKLWO iHWi CTPOKM (TepMiHM) He BCTaHOB/AeHi ymoBamu KpeauTHoOro norosopy)
HagaHi BNACHOPYYHO B opwriHani abo HanpaeieHi peKOMeHAOBaHUM NMCTOM. [1oBigOMMIEHHS €
000B’13KOBUM | 3[iMCHEHUM HANEXHUM YMHOM NPU HAMpaB/IEHHI MOr0 PEKOMEHAOBAaHUM JIMCTOM 33
appecamu CTopiH, BKazaHUMK y KpeaUTHOMY OOrOBOPi.

11.8.3. CtopoHu norognnmcs 3 TMM, WO Y BUNaakax nepeadayveHmx KpeamTtHUM 4OroBopoM Ta UMMM
YmoBamu Bumora baHky npo goctpokose nosepHeHHs KpeauTy/KiHuese noraweHHs KpeguTty, cnnatu
MpoueHTiB Ta HeycTorkn He € po3ipBaHHAM KpeaWTHOro A40roBopy B O4HOCTOPOHHbOMY NOPSAAKY 3
60Ky baHky. No3mMyanbHUK MOroO4XKYETbCS 3 TWUM, WO, OCKiIbKM TaKi NiacTaBu nepepbayeHi camMmm
KpeautHum porosopom Ta uumu YMoBaMu, TO BianoBigHa BuMora baHky He aBnse coboto 3MiHy abo
po3ipBaHHa KpeauTHOro 4oroBopy B 04HOCTOPOHHbOMY MOpsSAKy 3 60Ky baHky.

Minpo3pin 12. BukopucTaHHA eneKTpPOoHHUX nignucie B Mo6inbHOMyY 3acTocyHKy BaHKy

12.1. baHk Ta KnieHT norogmnu, wo BCi NPaBOYMHM (y TOMY YMCAi NigNUCaHHS [AOroBOpiB, Yroa,
JINCTIB, NOBIAOMNEHb, NIATDKHUX IHCTPYKLIM) MOXYTb BUnHATUCS CTOpoHamm abo koxxkHo CTOpOoHOH
OKPEMO 3 BUKOPUCTAHHSIM eNleKTPOHHMX MianuciB. 3i ctopoHu baHky aokymeHTw nignucytotbca KEM,
KnieHT ons nignucaHHsa AOKYMEHTIB MA€ NpaBoO BUKOPUCTOBYBATU [1pOCTMIA eneKTpOHHMIA nignuc .
12.2. EnekTpoHHi undpoBi Nignucu, Wwo BUKOpUCTOBYOTbCS KnieHTOM Ta BaHKOM MatoTb piBHO3HaYHI
IOPUAMYHI HAaCNIAKKY i3 BAACHOPYYHUMMU MigNMCaMU Ha JOKYMEHTax Ha NnanepoBuX HOCIAX.

12.3. Mignucani KnieHToMm Ta /abo baHKOM JOKYMEHTH, WO NOB’A3aHI 3 YKNaAeHUMU NPaBOUYNHAMM,
36epiratoTbcs BaHKOM B €NeKTPOHHOMY BUINAAI Ta HAACMNAKTLCS 3ac0b6aMKU eNneKTPOHHOT nowTn abo
yepe3 MobinbHMI 3acTOCYHOK KITieHTY, @ TakoX iX Konii MoXyTb 6yTK HagaHi baHkoM Ha nanepoBomy
HOCIi Ha 3anuT KnieHTa.
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12.4. Tepesipka EM KnieHta, T1a ayteHTudikauia KnieHTa 3MIACHIOETBCS 3 BMKOPUCTAHHAM
NporpaMHo-TeXHiYHUX 3acobie baHka. B pasi HeratuBHoro pesynbTaTy nepesipku baHk BiAMOBnsiE
KnieHTy B NpuitMaHHi eNeKTPOHHOIo AOKYMEHTa.

12.5. Y Bunaaky koMnpomeTtauii EIMN KnieHTa BCi eNekTpOHHI AOKYMEHTU, MiAMMCAHI 3 BUKOPUCTAHHAM
Takoro El, nicng komnpoMeTauii BBaXXarTbCs HeAiMCHUMM,

12.6. CTopoHM noroamnu, WO pU3MKM 3 BIAWKOAYBAHHA 30MTKIB, WO MOXYTb OyTH 3anoaisHi baHky
Ta/abo KnieHTy, a TakoX TpeTiM ocobaM y pasi BukopuctaHHsa KnieHtom ElN, noknagatotecs Ha KnienTa.
12.7. MexaHizam BukopuctaHHs EM  KnieHTa ans npurHATTS/AKuenTyBaHHS/NiANMCAHHS 3aaB-
HoroBopiB, [Jeno3nTHUX AOroBOpiB Ta/abo MiaTBEpPAXEHHS PO3MOPAOXKEHb, NOroAXKeHb abo iHWMX
AaHUX Ta/abo fin 3rigHo nonoxeHb uux Ymos [lorosopy B MoGinbHOMY 3aCTOCYHKY:

12.7.1. Kni€HT 03HaNOMJIIOETLCS 3 NMPOEKTOM AOKYMEHTY nepeg niAnuCcaHHaM;

12.7.2. bauk Hapcunae Knienty OTP napone.

12.7.3. BeeneHHam OTP - naponto, sikuii 6yB HagicnaHui baHkom, B MoBinbHOMY 3aCTOCYHKY KigHT
3aCBiOYYE, WO O3HAaMOMMBCA 3 YCiM TEKCTOM AOKYMEHTA, MOBHICTHO 3pO3yMiB MOro 3MiCT, He Mae€
3anepeyeHb A0 TEKCTY LOKYMEHTA, Ta NPOCTABASE HAa HbOMY CBiW MiANUC;

12.7.4. TpuMipHUK MiANUCAHOr0 B eIeKTPOHHIMA GOpMi [OKYMeHTa Haacunaetbcs KnieHTy Ha appecy
€/IeKTPOHHOI NOLWTH, 3a3HAa4YEHY KNIEHTOM Ta/abo HaJa€eTbca B MobinbHOMY 3aCTOCYHKY KnieHTy;
12.7.5. Ha BuMory knieHTa ynoBHOBaXXeHMI NpauiBHMK baHKy Haga€ 3acBigyeHy Konito MianmMcaHoro
CTopoHaMMu LOKYMeHTa B ManepoBii popm.

12.8. baHk 30608B'93aHMI:

12.8.1. HapaTv KnieHTOBI Ha MOro BMMOry 3acBifyeHy KOMito Ha nanepi 3 e/IeKTPOHHOro AOKYMEHTA,
nianucaHoro KnieHtoM Ta /abo baHkoMm 3 BigMiTKOW Npo HaknaaeHi EM.

12.9. KnieHT 3060B’3aHU:

12.9.1. 03HAaMOMUTUCH Ta AOTPUMYBATMUCb YMOB BUKOPUCTaHHS npoctoro EfM;

12.9.2. HapaBaT¥ NOBHY Ta AiMCHY iHPOpMaLito HeobXiaHY ANng Moro igeHTudiKauii;

12.9.3. 36epirati y TaemHuui EMN (OTP-naponb) Ta BXMBATK BCiX MOX/IMBMX 3aX0AIB 419 3an00iraHHs
MOro BTpaTh, PO3KPUTTS, 3MiHU HA3BM, 3MiHM GOPMATY YM HECAHKLLIOHOBAHOIO BUKOPUCTAHHS;

12.9.4. BukopucroyBatu ElN BUKNIOYHO 3 METOK OTPUMAHHS nocayr baHky;

12.9.5. HeraliHo iHdopMyBaTH baHk npo BTpaTy ogHopa3osoro OTP-naponto abo BTpaTy cMapTdOoHy,
Ha sskoMy ByB BCTaHOBMIEHNI MOBINbHUIM 3aCTOCYHOK;

12.9.6. KnienT, npu nianucaHHi enekTpoOHHMX OOKYMEHTIB WASXOM HaknagaHHsa Ell, 3060B'a3yeTbca
KOHTPOMIOBATU AaHi, Ha aKi Haknagascs Ell, i enekTpoHHi [aHi, gKi BWMKOPWUCTOBYBANUCS ANs
HaknapaHHa EI.

Nippo3ain 13. TlpaBuna Ta yMoBM AUCTaHLIWHOIMO 06cyroByBaHHSA B KOHTaKT-LeHTpYy BaHKy
13.1. Yknapawoum [orosip, Knient (depxatenb) popyya€ baHKy 3A4iMcCHIOBAaTM AOMCTaHUinHe
06cnyroByBaHHs Yepe3 KOHTAKT-LeHTp baHKy 3a M0Oro po3nopsakeHHsIM.
13.2. Tlpu 30iACHEHHI puMcTaHuiMHOro o6cnyroByBaHHS Yepe3 KOHTakT-LeHTp baHK 3ailicHioe
peecTtpauito 3sepHeHHs Knienta (depxaTens).
13.3. [1ns BUKOHaHHSA BaHKOM AMCTaHLUiMHOro 06cnyropyBaHHs Yyepe3 KoHTakT-ueHTp baHky, KnieHT
(depxaTenb) nopyyae baHky 34iMcHIOBaTM nepekasu KOWTiB MK paxyHkamu KnieHTa (depxatens)
BianoBiaHo fo [lorosopy (pa3om 3 ycimMa JlooaTkoBMMM LOrOBOpaMM Ta LOAATKAMU A0 HbOro), Tapudis
baHKy Ta uMx YMOB, a TaKOX BiAMNOBIAHO A0 3aKOHOAABCTBA YKpPaiHW.
13.4. Tlepenik onepauin, aKi HapalTbcs baHKOM nNpu AMCTaHuiMHOMY 06cCnyroByBaHHi KnieHTa
(DepxaTtens) yepe3 KoHTakT-ueHTp baHky BM3HavatoTbca [orosopoM, Tapudamu baHky, ymoBamu
MakeTHOI npono3uuii.
13.5. Mg yac 3BepHeHHs KnienTta (Oepxatensi) o KoHTakT-ueHTpy baHky, npauiBHuk KoHTakT-
LeHTpy npoBoamTb npoueaypy loeHTudikauii (aBTeHTUdiKauii) B KoHTakT-LeHTpi Takoro KnieHta
(Oepxatens).
13.6. HapaHHa bBaHKOM nocnyr AMCTaHUIMHOrO 0OC/YyroByBaHHA 34IMCHIOETBCA 3@ YMOBM
aBTeHTUdiKauii KnienTis (epxatenis) Ta nicng ix ineHTudikauii 8 KoHTakT-LeHTpi. Y BUNagKy, Koau
npouenypy asTeHTM@dikauii He nposeneHo, baHk Mae npaBo BiamMoBuTM KnieHTy (Jepxartento) B
LUCTaHUiMHOMY 0BCYroBYyBaHHi.
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13.7. baHK Ma€ npaBo He MpoOBOAMTM Mpouenypy iaeHTMikauii (aBTeHTMdikauii) KnieHTiB
(OepxxaTenis) y BUNaaKy, SKLLO 3a pe3ynbTaToM 3BepHeHHs KnienTa ([JepxaTtens) He BiabyaeTbcs 3MiHM
napameTpis nocnyr, wWo Hagattbcs Knienty (Jepxatento), Ta/abo He BiobymeTbCs pyxy KOWTIB NO
paxyHkam Knienta (depxatens), Ta/abo He 6yae HagaBaTuch iHdopMauis npo Knienta (depxartens) Ta
iHpopmauig, nos’a3aHa 3 obcnyroByBaHHAM KnienTa (depxartens).

13.8. KnienTt (depxartenn) nopyyae baHky cnucyBaTv 3i CBOIX paxyHKiB, BiaKpUTUX B baHky, KoMicii
33 HagaHHA baHKOM mocnyr npu 34iMCHEHHI OUCTAHUIMHOrO 06cnyroByBaHHs vyepe3 KOoHTaKkT-LeHTp
baHky, nepenbaveHnx Tapudamm baHKy, WO LilOTb HA MOMEHT TaKOro cnucaHHg. lligctasoto ang
CMUCAHHA KOMICii 32 AMCTaHUiiHe 06cnyroByBaHHS € YCHi 3aaBu KnienTa ([epxartens) npo HagaHHS
BiANOBIAHMX NOCAYT, 34IMCHEHI Nif Yac 3BepHEHHS A0 KOHTaKT-LeHTpYy.

13.9. CropoHu ginwnmn 3rogu, WO 3MiHM NapameTpiB HagaHHSA NOCAYT, WO BUHWKIM B pe3ynbTarTi
LUCTaHUiMHOro obcnyroByBaHHs KnieHTa ([epxxatens) He BMMaratoTb BHECEHHS 3MiH B [loroBopu abo
iHWi OKYMEHTH, IKUMU BOHW BCTAHOBJIEHI.

13.10. OucraHuinHe obcnyroByBaHHS baHnkoM Knienta (JepxaTens) 3AiACHIOETbCA HA NiACTaBi
Horosopy, Tapu@is baHky, MNakeTHOI Npono3unLii Ta uMx YMOB, a TaKOX BiAMNOBIAHO 4O 3aKOHOAABCTBA
YKpaiHw.

13.11. [Ing BMKOHAHHA AMCTaHUiHOro ob6cnyrosyBaHHS KnieHT (Jepxatenb) Haga€ baHky ycHi
OVUCTaHUIMHI pO3MOpsSAKEHHS NPy 3BEPHEHHI A0 KOHTaKT-ueHTpy baHky. BianosiganbHUM npauiBHUK
KOHTaKT-ueHTpYy NpUIMMAE TakKe PO3MOPSAXKEHHS, Micag 4Yoro, BiANOBIAHO LO BHYTPIWHIX npouenyp
baHky, BUKOHYE Aii 4ng BUKOHAHHS HagaHoro KnieHtom ([depxxatenem) po3nopagKeHHs.

13.12. Mpwu puctaHuinHoMy obcnyrosyBaHHi KnieHTie (Hepxatenis), baHk odopmnse HeobxigHi
LOKYMEHTM, SKi NiATBEPOXKYIOTb 34iACHEHHS AUCTaHLiMHOro obcnyrosyBaHHa KnieHta yepes KoHTakT-
ueHTp baHky, BianoBiAHO A0 BMMOI 3aKOHOAABCTBA.

13.13. baHK Ma€ NpaBo BiAMOBUTM Yy 3AiNCHEHHI AMCTaHUiMHOrO 06cnyroByBaHHs KnieHTa
(depxaTens) y pasi He niaTBepAXeHHS KNiEHTOM po3nopsaKeHHS.

13.14. IHdpopMaLito Npo HajaHHA AMUCTaHUIMHMX po3nopsamkeHb Knientom ([epxaTtenem) udepes
KoHTakT-ueHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILLHLOrO NOPAOKY.

Minpo3pin 14. MMpaBuna Ta yMOBM JAuUCTaHUiiHOro o6cnyroByBaHHs B Cucremi Mob6inbHoro
3aCTOCYHKY.

14.1. Docrtyn Ta 06cnyroByBaHHs B cucteMi MobinbHuUIA 6GaHKIHP
14.1.1. B nopaaky Ta Ha ymMoBax, nepenbayeHnx ummmn YmoBamu, baHk Hagae nocnyrm AUCTaHLIMHOMO
obcnyroByBaHHs KnieHta B Cuctemi MobBinbHOro 3acTOCYHKYy.
14.1.2. BukopuctaHHa cucteMm Mb 3aiiiCHIOETbCA BiANOBIAHO OO BMMOr YMHHOIO 3aKOHOAABCTBA
YkpaiHn T1a umx YMoB. [laHuM po3ainoM YMOB, WO BM3HAYae npasuia Ta YMOBU AWUCTAHLiAHOMO
obcnyropyBaHHs B cucTeMi MDB, He CKACOBYETbCS MOXAMUBICTb 06CnyroByBaHHs KnieHTiB vepes
KoHTakT-ueHTp baHky Ta/abo Ha niactaBi AOKYMEHTIB (PO3paxyHKOBMX [LOKYMEHTIB, 3388 TOLLO)
HagaHMX B baHK Ha manepoBuXx HoCifx Ta/abo iHWOMY BUIAAAl Y NOPAAKY BCTAHOBEHOMY UYMHHUM
3aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3asB-A0roBOPIB yKNaAeHUX M baHkom Ta KnieHToM.
14.1.3. lna KOopuCTyBaHHS nocnyramMu y Mo6inbHOMY 3aCTOCYHKY, HeobXigHO BCTAaHOBWMTM Ha CBilA
MOBIiNbHMIA NpUCTpi 3 onepauitHoto cuctemoro Android abo iOS MobinbHUIM 3acTocyHOK baHky 3
Google Play abo Apple Store Ta nponTn AMCTaHLiMHY ineHTUdikauito, Bepudikauito 3a gonomoroto Efl
yKnactu 3 6aHkom AHkeTy-[1oroBip Ta npueagHaT1Ca A0 LMX YMOB NOCNIAOBHO 33 iHCTPYKLIAMU / AiSMU
Ha eKpaHi MOBiNbHOro NPUCTPOLO.
14.1.4. Bci onepauii, 4OKYMeHTHK / iHiLiaTMBW, NignucaHi / 3acBigYyeHi B eNeKTPOHHOMY BMUIAsa4i 3a
ponomoroto EMM BBaxaroTbcs nignmMcaHumu KnieHTOM BAaCHOPYY Ta BU3HAKTLCS AiMCHUMU B PO3YMiHHI
33aKOHOAABCTBA YKpaiHM NpO eNeKTPOHHUIA LOKYMEHTOODIT.
14.1.5. MigkntoueHHs Knienta po cuctemu Mb 34iicHI0ETHCA BRacHopyY KnieHToM.
14.1.6. InctaHuinHe 06CNyroByBaHHA 3acobaMmu cuctemu Mb 3iMCHIOETLCS WNAXOM HagaHHA KnienTy
iHpopMaLiMHMX, BaHKIBCBKMX Ta NAATIXKHWUX NOCAYT, NPURHATTS Big KnieHTa naaTiKHUX iHCTPYKLiM Ha
30iMCHeHHs onepauin B cucteMi MB Ta/abo iHWKWX ENeKTpOHHUX AOKYMEHTiB, GOpPMYBaHHS SKMX
nepenbayeHo cuctemoro Mb, a came:
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14.1.6.1. ApMiHicTpyBaHHS 06nikoBoro 3anucy KnieHTa;

14.1.6.2. IHpop™mauiiHi cepsicu:

- KyMynaTuBHI 3anMLLIKM KOLITIB MO KapTKaM Ta paxyHkaM B po3pisi BanoT,

- Kypcu Bantor,

- HoBuHu BaHky,

- leonokadii BigaineHb i 6GaHKOMATIB Ta iX NOLWYK;

14.1.6.3. IHbopMaLinHi onepaLii:

- MNepernag iHpopMaLii NO NAATIXXHMX KapTax, iCTOpii NnaTexis (CMMCaHb Ta 3apaxyBaHb) Mo

paxyHKam,

- MNepernag iHpopmauii npo Bknag (ictopis onepauin: BMnaaTa MNpOLEHTIB, 3HATTS Bknagy,

nonoBHeHHs Bknagy),

- Mepernsg iHpopMauii npo Kpegut (ictopis onepauiv noraweHHs Kpeauty, rpadik noralleHHs

Kpeauty),

- MNepernag Ta BignpaBKa pekBi3WTIB PaXyHKY,

- [octaBka PUSH-noBigomMneHb Ta 4ocTyn fo ix BMIiCTy y BUrAS4i NOBIJOMANEHD,

- leHepaLis BUNUCKM NO KAPTKOBOMY UM MOTOYHOMY paxyHKy y ¢opmati PDF,

- leHepauis KBMTaHLIi 3a npoBeaeHMM nnatexem y dopmarti PDF;

14.1.6.4. HanawTtyBaHHS NAaTixXHUX KapT:

- bnokyBaHHS NNaTiXXHOT KapTKMK,

- 3amMoBeHHs nepeodOpPMNEHHS OiOXUTANIbHUX NAATKHUX KapT,

- Po36nokyBaHHS NnaTiXKHOi KapTKM,

- Po3scunka PUSH -nosigomMneHb,

- HanawTyBaHHS NiMiTiB nAaTiXXHUX onepawii No NAaTiKHIN KapTL,,

- 3MiHa MIH-koay,

- ABTOMaTUYHe [0faBaHHS MAaTixXHOI kKapTu fo Apple Wallet gng po3paxyHkiB 3a LONOMOrow
Apple Pay;

- ABTOMAaTUYHe A0LaBaHHS MNATiXKHOI KapTn A0 «[amMaHua» Ons po3paxyHkKiB 3a AOMNOMOro
Google Pay.

14.1.6.5. HanawTyBaHHS, pefaryBaHHs, BuaaneHHs WwabnoHiB naaTexy;

14.1.6.6. HanawTtyBaHHS, BUOANEHHS PErynsipHUMX NNATEXIB;

14.1.6.7. 3niMCHeHHS onepauil niaTexis Ta nepekasis:

- MNepeka3s y Mexax baHKy MiX BnacHUMK paxyHKaMu KnieHTa,

- MNepekas y mexax baHKy 3 BMacHOro KapTKOBOr0 pPaxyHKY Ha KAPTKOBWMM PaxyHOK iHLIOro

knieHTa baHky 3a HOMepoM KapTKM,

- MNMepeka3s y Mexax baHKy 3 BMacHOro KapTKOBOrO PaxXyHKY Ha KAapTKOBMI PaxyHOK iHLIOrO

KnieHTa baHKy 3a HOMEpOM paxyHky,

- MNepekas 3a Mexi baHKy Ha Byab-AKMIA KaPTKOBUIM paxyHOK 3@ HOMEPOM KapTKM,

- MNepeka3s 3a Mexi baHKy Ha 6yab-AKMI1 paxyHOK 33 NOBHUMW PEKBI3UTAMM PAXYHKY,

- Mnatixk Ha BiNIbHY CyMy Ta onnaTa paxyHKiB HafaBayaM Nocayr Yepes arperatopa (KOMyHasbHi

nnaTexi, MoNnoBHeHHs MOBiNbHOro, aboHNnaTa 3a iHTepHET, OXOPOHY TOLLO),

- Mnatixk no cteopeHoMy KnlieHTOM Lwabnony,

- BknapgHi onepauii (pO3MillleHHS; MOMOBHEHHS Ta/abo NOBEpPHEHHS 4YacTMHWM Bknagy abo

LOCTPOKOBE MOBEPHEHHS BKMAAY, SKLWO Le nependavyeHo ymosamu [loroeopy),

- MNMoraweHHs Kpeauty;

14.1.6.8. 3aincHeHHs onepauir 3 06MiHy BantoTh (Kynisng, Npoaax, Kpocc-0oMiH);

14.1.6.9. 3aMoBneHHs, oopMeHHs Ta poboTa 3 6aHKIBCbKMMM NPOAYKTaMMU:

- YknapgauvHsa [lorosopiB npo obcnyroByBaHHS [1akeTiB MOCAYr 3 BMKOPWUCTAHHAM MAATKHWUX
KapTok Visa Gold (npoayktu Rewords Ta Digital),

- YknapaHHs [loroBopiB 6aHKiBCbKOro BKagy;

- [HiLitOBaHHS LOCTPOKOBOro NoBepHeHHs1 Bknaais;

- YKnagaHHs KpeauTHUX LOrOBOPpIB.

14.1.6.10. HopnaTtkoBi QyHKU,T:

- ABTO3anoBHeHHs BignosigHoro nons OTP-naponem 3 NOBiAOMJIEHD,
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- [HiLiauis o3BiHKY 80 baHky,

- MNoBigOMNEHHS NPO CTPOK 3aKiHYEHHS AiT KapTKy,

- KonitoBaHHS NnoBHOro Homepa [MnaTixHOoi KapTKy,

- MNepernag pekBi3uTiB 3 [1NaTiXKHOT KAPTKMH,

- MNepernag AMCTAHUIMHO YKnaaeHux (Yepes cuctemy Mb) [loroBopis Ha 6aHKiBCbKi NPOAYKTH,
- lneHTudikauia Knienta uepes BankliD,

- HaknagaHHs enekTpoOHHOro Nignucy Ha OKYMeHTH baHky,

- lNepeltMeHyBaHHA KAPTKOBOr0 paxyHKy Ta/abo KapTKu.

14.2. TpaBuna npuitHATTA Ta 06po6kKn [lopyyeHb

14.2.1. AnctaHuiiHe obcnyrosyBaHHa B cucteMi Mb possonse KnieHty 6e3 BigBiayBaHHS bBaHky
30iMCHI0BATK onepaLii 3a PaxyHkaMu, a TakoXX OTPUMYBATU OOBiAKOBY iHPopMaLito 3a PaxyHkamu,
OTPUMYBATM iHWI iIHPOPMaLiiHi nocnyru nependadeHi Tapudamm Ta UMMM YMoBaMMm.

14.2.2. CtopoHn AOMOBWMAMCH WO BBeAeHHS OaHOpa30BOro LM@POBOro Mapos, OTPUMAHOr0 Ha
3apeecTpoBaHui HoMep MobinbHOro TenedoHy, nosigomneHu KnieHToM baHKy, € aHanorom
BnacHopyu4Horo nignucy Knienta. Bci sokymeHTH, onepauii KnieHTa, WO iHiLil0lTbCS B €1eKTPOHHOMY
BMINSAI | NigTBEpAXKeHi 3a gonomoroo OQHOpPa3oBOro UMGPOBOro Napoao BBAXKAKOTbCS TaKMMMU, LLO
nianuncaHi BnacHopy4yHuM nignucom KnieHTa.

14.2.3. CTOPOHM BW3HAKOTb HOPUAMYHY YMHHICTb BCiX JlOpyvyeHb HadicnaHMx Ta OTPMMAHMX 3a
pornoMmoroto cuctemu Mb Ta ix piBHY HOpUAMYHY CMY OOKYMEHTAM Ha MNAanepoBMX HOCIAX, NPpW YMOBI X
odOpMNEeHHS Yy BiAMOBIAHOCTI 4O BMMOr YMOB, YMHHOIO 3aKOHOAABCTBA YKpaiHM, B TOMY 4MChi
HOPMaTUBHO-NPABOBMX akTiB HauioHanbHoro 6aHky YkpaiHM 3 MWTaHb OpraHisauii Ta 34iACHEeHHS
pO3paxyHKiB.

14.2.4. CtopoHn pomoBuAuCb, Wo [opy4veHHs KnieHTa, opOpPMAEHI HAaNeXHUM 4YMHOM 3acobamu
cuctemun MB, Mictatb BClO HeobXiaHY iHDOpMaLito AN HANEXHOrO BUKOHAHHS baHKOM AMCTaHUiAHOrO
obcnyrosyBaHHa KnieHTa. CTOpOHM BWM3HAKOTH, WO TaKMiA NOPSAOK (OPMYBaHHS Ta BWMKOHAHHS
[opy4yeHb € 3p03yMinnMM Ta BUrigHMM anst CTOpiH.

14.2.5. [lopy4eHHS BBaXaKOTbCS HAaNeXHMUM YMHOM oopMeHi Ta nepenaHi KnieHtoM, akwo KnieHr:
13.2.5.1. pnga poctyny go cucteMn Mb BBiB NpaBuibHi ABTOpM3aLiiHi AaHi;

13.2.5.2. BBiB BCi HeobxigHi napameTpu ans GopmyBaHHA [JopyyeHHs, aKki BuMarae cuctema Mb;
13.2.5.3. nipTBepame JopyyeHHs B cuctemi Mb, ana [lopyyeHb, Wo noTpebyoTb NiATBEPAKEHHS.
14.2.6. MnaTixkHi onepauii, iHiLiMoBaHi 3acobamu cuctemn MB, 3gificHiolOTbCS BaHKOM y Mexax
3a/IMLWKY FPOLIOBMX KOLWTIB HA BiAMNOBIOHOMY paxyHKy Kii€HTa Ta 3 ypaxyBaHHSM BUMOI YMHHOrO
3aKOHOAaBCTBA YKpaiHM Ta BiANOBiAHWMX 3as8B-40roBOpIB, YKNaaeHMx Mixk KnieHtom Ta baHkoM.
14.2.7. [Ina 3MEHLWEHHS MOXNUBOCTI MPOBEAEHHS MOMMUJIKOBMX MAATIXKHMX Onepauii, a Takox Ans
NpoTUAii WaxpancbkMMm onepauiam, baHk Moxe BCTAHOBMOBATM NiMITM MO KiNbKOCTi Ta/abo cymi
onepauin B Mb. IHhopMauia Npo MakcMManbHi po3Mipu NiMiTiB po3Mmilyetbcst B Mb Ta /abo Ha
odiLiMHOMY KOpNOpaTMBHOMY CaMTi baHKy. baHK TakoX MOXe BCTAHOBAKOBATW iHAMBIAYaNbHI NiMiTH
3a KiNbKiCTO Ta/abo CyMOK NAaTiXXHUX onepawii 3a pe3ynbTaTaMM OUiHKM pu3mKy KnieHTa Ta/abo
NAaTixxHoi onepauii.

14.2.8. baHk 3abe3nevye KOHCYNbTAaTUBHY NiATPUMKY KNi€HTA 3 MMUTaHb, NOB’A3aHMX 3 €KCNJyaTaLi€r
cucremm Mb.

14.2.9. BUKOHaHHS1 OOpYYeHb LOAO PO3MOpPSOXEHHSI KOWTaMM, iHiuiMoBaHux KnieHToM 3acobamu
cuctemn Mb, 3paicHI0ETbCS baHKOM y BIANOBIAHOCTI A0 YEpProBOCTI iX HAOXOAXKEHHS Ta Yy Mexax
JliMiTiB Ta 3anuWKy rpoOLWOBMX KOWTIB HA paxyHky KnieHTa, BiANOBIAHO OO BMMOI UYMHHOIO
3aKOHOAaBCTBa YKpaiHu.

14.2.10. CTOpoHM 33 B3AEMHOK 3roAol BCTAHOBW/M, WO BiANOBIAANBHICTb 33 MNPaBWULHICTb
odopmneHHs [lopyvyeHHS Ta 33 MOro AOCTOBIPHICTb LLIZIKOBUTO NOKNAAAETHCA Ha KnieHTa.

14.3. [lpaBa Ta 0608B'a3ku CTopiH
14.3.1. baHk 3060B’A3y€TbCS:
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14.3.1.1. TpuiMaTM [0 BMKOHAHHA Ta BMKOHYBATM EnekTpoHi nnatikHi iHCTpyKuii KnieHTa,
nigTeepaxeHi OgHopasoBuM UMb poBMM NaponeM, opopmneHi Ta HagaHi KnieHTom BignoBigHO A0 LUX
YMOB;

14.3.1.2. 36epiraTm TaEMHMLIO NO onepauisam KnieHTa Ta HagaBaTu Bi[OMOCTI N0 HMM TpeTiM 0cobam
TiNbKK y BUMaAKax, nependaveHnx YMoBaMum Ta 4it04MM 3aKOHOAABCTBOM YKpaiHM.

14.3.2. baHk Ma€ npaBo:

14.3.2.1. Bumaratm Big KnieHTa HagaHHA HaNeXHMM UYMHOM ODOpPMNEHMX [OKYMEHTIB -
[OKYMEHTaNIbHUX NiaTBEpAKEHb ENEKTPOHHMX pO3pPaxyHKOBMX OOKYMEHTIB, O nonepeaHbo Bynu
nepenaHi KnieHtom go baHky 3a ponomoroto cuctemm Mb.

14.3.2.2. BigmoBut Kni€eHTy y npuiomi Ta/abo BMKOHAHHI ENeKTpOHHOro po3paxyHKOBOro
[OKYMEHTY, HaAaHoOro 3a pgonomorotw cuctemm MB, 3 nosigomneHHsM KnieHTa npo npuymHy
HEBWMKOHAHHS ENEeKTPOHHOro po3paxyHKOBOr0 AOKYMEHTa/LUCTAHUIAHOMO PO3MNOPSOXEHHS B
HaCTYNHUX BMNagKax:

- y pasi HeQoCTaTHOCTI Ha PaxyHKy KnieHTa, 3 9KOro 34iMCHI0ETHCA Nepekas KOLWTIB, CyMM KOLLTIB,
HeobXiAHOI ANs 34iMCHEHHS nepekasy Ta/abo cymu, HeOOXiAHOT ANg CNAATU KOMICIMHOI BUHAropoam
baHKy 3a 3[iMCHEHHS Takoi NNaTixXHOI onepauii;

- y pa3i HemnoBHOro (HeBipHOro) 3a3HauyeHHs KnieHTOM pekBi3uTiB  EnekTpoHHOro
pO3paxyHKOBOrO AOKYMEHTY;

- Y pasi HeBiANOBIAHOCTI ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTa Ail0YOMYy 3aKOHOOABCTBY
YKpaiHu;

- AKWO ENeKTpoHHWIM po3paxyHKOBWI OOKYMEHT nepepbayae nepekas KowTiB, 34iMCHEHHS
AKOro 3ab0poHEHO Ailo4OMYy 3aKOHOAABCTBY YKpaiHM(30KpEMA, Ha KOPUCTb OCib, SIKi He MaloTb NpaBo
6yTM oTpuMyBayYaMm KoWTiB Big KnieHTa TOLLO);

- AaKwWwo KnieHT He HapgacTb OOKYMEHTM i BiOMOCTI y BUMNAgKy BMHUMKHEHHS B baHKy notpebu
3’acyBatM ocoby KnieHTa, cyTb HignbHOCTI, QiHAaHCOBWMIM CTaH, abo sKwo KnieHT yMUCHO Hapas
HenpaBAMBi BiOMOCTI Npo cebe;

- AKLLO NAATiXKHA onepawis MiCTUTb 03HAKM Takoi, WO Nigngrae diHAHCOBOMY MOHITOPUHTY. baHk
nosigomnge KnieHTa nNpo NpPUUYMHY BIAMOBM Y BUKOHAHHI ENEeKTPOHHOro pPO3PaxyHKOBOro
LOKYMEHTA/OUCTAHLIMHOTO PO3NOPALKEHHS.

14.3.2.3. bnokysatu goctyn KnieHta go cuctemm Mb y pasi nopyleHHs abo cnpobu nopyleHHs yMOB
6e3nekn goctyny no cuctemu Mb.

14.3.2.4. 3pincHioBaTv MoaepHi3auito cucteMn MB Ta/abo BnpoBagyKyBaTy ii Binblu 4OCKOHaNi BepCii.
14.3.2.5. ButpebyBatm y KnieHTa pomaTkoBy iHdOpMaLilo Ta [OKYMEHTM, WO CTOCYHTbCS
ineHTMdiKkauii KnieHta Ta/abo nnatixkHOi onepadii, ska npoBoauTbCs BaHKOM Ha nigcTaBi NNaTiXKHOI
iHCTpyKUii KnieHTa, y BUNagkax, nependavyeHmnx Aito4MM 3aKOHOAABCTBOM YKPAiHU Ta UMMKU YMOBaMMU.
14.3.2.6. T[lpoBOAMTM TMMYACOBY 3ynMMHKY cucTteMm Mb gns 3MiHM nporpaMHoro 3abesnevyeHHs Ta
npoBeaeHHs NpodinakTMYHMX poobiT.

14.3.2.7. BigmoBnstn Knienty B 06CiyroByBaHHi 3acobamu cuctemmn Mb y BUNagKax HEBMKOHAHHS
200 HeHaneXHoro BUKOHaHHSA HMM CBOiX 3000B'A3aHb 3riAHO NOMOXEHb YMOB Ta B iHIIMX BUMNaAKaXx,
nepenbayeHmx Oit04MM 3aKOHOAABCTBOM YKpaiHu.

14.3.2.8. Bigmoutu KnieHty B 006CnyroByBaHHi Oyab-akoro PaxyHky KnieHTa, y Bunagkax
HEBUKOHAHHS YW HEHANEXHOro BMKOHAHHS HWM CBOIX 3000B'A3aHb 33 UMMM YMOBaMW Ta B iHLIMX
BMMaakax, nepeabavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHM.

14.3.2.9. Bigkntountn KnieHta Big cucteMn Mb y BMnagKax HEBUKOHAHHS YW HEHANEXHOro
BMKOHAHHS HMM CBOiX 3000B's13aHb 33 UMMM YMOBAMM.

14.3.2.10. MpunuHutn obcnyrosyBaHHs KnienTa 3acobamu cuctemu MbB y Bunagkax Ta y MOpaaKy,
nepenbayeHnx YMoBamu T1a/abo Ail04MM 3aKOHOAABCTBOM YKpaiHw.

14.3.2.11. 3 meToto0 3anobiraHHs Ta NpOTUAIT WaxpanCbKMM, MOMUIKOBMM, HEAKLENTOBAHUM Ta iHLWMM
HenpaBOMIpHUM MNaTiXXHMM onepawisM — obMexxyBaT abo TMMYaCcoBO 3ynNUHATK gocTyn KnieHta no
cuctemn MbB Ta iHWKMX KaHaniB AUCTAHLIMHOrO 06CNyroByBaHHS, 0OMeXyBaTM BMKOHAHHS OKPEMMX
NAaTKHUX oOnepaLii, BCTAHOBMAKBATWU IHOMBIAYANbHI NiMITW, @ TAKOX BMMAratM MNPOXOAXKEHHS
KnienTom noBTOpHOI ifeHTMdIKaLiT Ta HaJAHHS NOSCHEHb | LOKYMEHTIB. 3a3HayeHi 3axoau 6esneku
3aCTOCOBYOTbCA baHkoM 6e3 nonepeaHbOro norogxkeHHs 3 KnieHToM 3a pe3ynbTaTaMu MOHITOPUHIY
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NAATDKHMX onepaLii, CnpauloBaHHS CUCTEM BUSIBJIEHHS LWaxpancTeBa (aHTMdpPOL-KOHTPOs) abo 3a
HasIBHOCTi O3HAaK HeMpaBOMIPHOIr0 BMKOPUCTAHHSA PaxyHKy Ta/abo nnaTidkKHOro iHCTpyMeHTa, y ToMy
4Mcni B iHTepecax TpeTix ocib.

14.3.2.12. 3axonn 6e3nekn, nepenbaveHi nignyHkrom 14.3.2.11 umx YMoB, MaloTb NPEBEHTUBHUM i
TMMYaACOBMIA XapaKTep Ta 3aCTOCOBYHTbCA [0 BCTAHOBAEHHS (akTy Lwaxpanctea abo 1ioro
CNPOCTYBaHHS, A0 3’9cyBaHHs 06CTaBMH Ta/abo 3aBepLueHHs NOBTOPHOI iaeHTMdiKauii KnieHTa, ane He
6inbw Hix Ha 1 pik. Po3rnan HagaHux KnieHTOM NOSACHEHb i AOKYMEHTIB 34iMCHIETbCS baHkoM y
CTPOKM, BCTAHOB/IEHI 3aKOHOAABCTBOM YKpaiHM Ta BHYTPilLHIMK fOoKyMeHTaMu baHky. 3axoam 6e3nekun
CKACOBYIKOTbCA MiCN9 YCYHEHHS MNiAcTaB, WO iX 3yMOBWMAW. BiacyTHiCTb 3BepHeHHsi KrieHTa He €
niacTaBow ans nepernsgy abo CkacyBaHHS 3aCTOCOBaHMX 3axonis besneku.

14.3.2.13. baHk iHdopMye KnieHTa npo 3acToCyBaHHA 3axody Oe3neknm Ta MpO MPUYMHY MOro
3aCTOCYBaHHS OOHMM i3 OOCTYMHMX KaHaNiB 3B’93KY, BU3HAYEHUX UMMM YMOBAMM, KpiM BUNAOKIB, KOM
HagaHHS Takoi iHopMauii obMexeHO 3aKOHOOABCTBOM VYKpaiHM abo Moxe nepewwkoguTy
3aM06iraHHI0 YN BMSIBIEHHIO NPOTUNPABHUX Ail.

14.3.3. KnieHT 3060B’A3aHu:

14.3.3.1. YtpumyBaTM Yy CnpaBHOMY pobo4YOMYy CTaHi 00nagHaHHA, 3 [KOro 3A4IMCHIOETLCS
NigAKNYeHHs Ao cuctemm Mb, 3a6e3neyuntun Moro NiaKIYEHHS 40 Mepexi IHTepHerT.

14.3.3.2. He BCTaHOBNOBATM HAa OCOOUCTMM  ENEKTPOHHUI  CEHCOPHMI  MPUCTPIN, WO
BMKOPUCTOBYETLCS 419 NIAKYEHHS A0 cucTeMu Mb, HeniueHsiviHi onepaLiinHi cuctemu.,

14.3.3.3. 36epiratn ABTOpMU3aLiMHI AaHi Y MicugX, HEAOCSKHMX OJ19 CTOPOHHIX 0Cib Ta:

- Yy BMMAAKY Mig03puM HAa HECAHKLiOHOBAaHWM A0CTYyn A0 ABTOPM3aUiMHMX AAHWX, TEPMIHOBO
NPUNUHUTU BUKOPUCTAHHS cucteMu MB poBecTn ue [0 BigoMa baHKy, WASIXOM 3BEpPHEHHS A0
BipaineHHs baHky abo a0 KOHTAKT-LeHTpy, NS 34iMCHEHHS 3aX04iB Mo 3anobiraHHI0 WaxpanCbKnx
Oi TOLLO;

- y BUMAZKy BTPaTH (Kpagikku) ABTOpM3aLLIMHUX AaHUX Ta/abo HoMepy MobGinbHOro TenedoHy
Kni€HTa, Ha KU 30iMCHIOETLCS BignpaBneHHs OQHOPa30BOro LM@poBoro napono, abo Npu BUABNEHHI
BMMAAKiB NpoOBeAeHHS MO paxyHKy KnieHTa onepauii, WO HUM He CaHKL,iOHOBAHI, HEranHoO No4aTH A0
baHky 3asBy, 3 BUMOrow 6710KyBaHHS poctyny no cuctemm MB, ane He nisHiwe 24 rogMH 3 MOMEHTY,
KONW KJIEHTY CTano BifLOMO Npo BTpaTy (Kpamixky) abo npo BUSABMEHHS BMNALKY MPOBEAEHHS MO
paxyHKy KnieHTa onepauii, Wo HUM He CaHKLiOHOBaHi;

- He pO3ro/iowyBaTi HIKOMY, B TOMY UYMC/i YieHaM BAACHOI poanHK, ABTOpM3AUINHI AaHi ang
poctyny oo cuctemun Mb;

- He 36epiratM 3anucaHi ABTOpu3auiliHi paHi poctyny no cuctemu MB Ha 6yab-akomy
nanepoBoMy Yn LMPPOBOMY HOCIEBI;

- Hamaratmcs MakCMMasnbHO 3MEHLUMTM BUMALKM KOPUCTYBAHHSA cuctemMoto Mb B rpoMapcbkux
MicusiX, HaJar4yM nepesary 4OCTyny A0 HbOro 3a A0NOMOrol BAAaCHOro MobifibHOro TenedoHy;

- 3abe3neunTun 3axncT cBoro MobinbHoro teniedoHy Ta SIM-kapTku, Ha Homep gkoi Cuctema Mb
HaACMNAaE KOAM NiATBEPIXKEHHS onepaLii;

- 3abe3neunT aHTMBIpYCHY 0Oe3neky cBOiX iHdoOpMaUiiHUX cuctem  (Be3nepepBHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBMEHHS aHTMBIPYCHMX NPOrpaM Ha MepCoHanbHUX CMapThOHax,
NNaHWeTax i T.n.), 32 AONOMOrol AKMX 3AIMCHIOETLCA A0CTYN A0 cuctemn Mb;

- HeramHo 3MiHUTK nNaposib B cuctemi Mb y BMMaAKy SIKWO naponb, abo MOro YacTMHa cTana
BiJoOMa iHLWiM ocobi.

14.3.3.4. Tlicnga 3MiHM HoMepy MobinbHOro tenedoHy KnieHTa, 3apeecTtpoBaHoro B cucteMi Mb,
HeramHo 0cobMCTO 3BEPHYTUCH A0 baHKy i HanMcaTy 3asBy BCTaHOBIEHOro baHKOM 3pa3ka npo 3MiHy
HoMepy MobinbHoro TenedoHy. HenosigomnernHs Knientom B baHk npo 3miHy HOMepy MOBinbHOro
TenedoHy, 3apeECTPOBaAHOro B cncteMi Mb, 3BinbHg€ baHk Big 6yab-9KOi BiAMNOBIAANBHOCTI, WO MOXe
BMHUKHYTU Yy 3B’A3Ky 3 BianpaBneHHaM baHkoM KnieHty OpHopa3oBOro uM@poBOro napont Ha
nonepegHiv Homep MobinbHoro TenedoHy. CTOpOHM MOroAXKYHTLCS, WO 3BepHeHHs KnieHTa go baHky
i3 329800 BCTAHOBNEHOro baHKOM 3pa3ka BBAXAETbCSA HANEXHMM MOBIAOMIEHHSM NPO 3MiHY HOMepa
MobinbHoro Tened@oHy KnieHTa.

14.3.3.5. KnieHT NOromkyerbCst 3 TUM, LLO PO3YMI€ BCi PM3UKM, NOB'S3aHi 3 HEMOBIKOMAEHHSM ab0
HEeCBOEYACHUM MOBIAOMNEHHAM HUM baHKy WoA0 3MiHM HOMepy MobinbHOro TenedoHy. KnieHT Hece
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BCH BiANOBIAANbHICTb Ta 3BiNbHAE BaHK Big OyAb-gKOi BiAMOBIAANBHOCTI, WO MOXE BUHUKHYTU Y
3B'93Ky 3 BignpaBfieHHIM baHKOM 0pHOpa3oBoOro uUM@pPOBOro Maponk Ha nonepefHin Homep
MobinbHoro TenedoHy KnieHta.

14.3.3.6. KnieHT MOrogXyerbCs 3 TUM, WO PO3YMIi€ BCi PM3MKKM, NOB'A3aHi 3 PO3rOSIOLIEHHSM
ABTOpM3aLIMHMX [aHMX Ons Bxogy A0 cuctemm MbB, Homepy MobinbHoro TenedoHy KnieHTa,
3apeecTpoBaHoro B cuctemi Mb, Ta/abo OpHopa3oBuX UMPPOBUX MNaponiB, a TaKOX Oyab-gaKoi
iHbopMaLii npo cBoi PaxyHKM, WO € BAHKIBCbKOK TAEMHMULEHD, NPU 3AiIMCHEHHI JOCTYNY A0 CUCTEMMU
Mb He 3 BnacHoro MobinbHoro TenedoHy, Ta Hece BCH BiAMOBIAANbHICTb 3@ Taki BUNAOKM.

14.3.3.7. 3pinicHioBaT odopmneHHs JopyyeHHs 3acobamu cuctemu Mb B nopsaky, nepegbadyeHoMy
YMoBaM#u Ta 4it04MM 3aKOHOAABCTBOM YKpPaAiHM, B TOMY YMCITi | HOPMAaTMBHUMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

14.3.3.8. KoHTponoBaTM PpoO3Mip 3aJMWKy KOWTIB Ha CBOIX PpaxyHKax Ta MOro BiAMOBIAHICTb
30iMCHEHMM NNIATiKHUM OnepauiamMm, WO iHiuiioBaHi 3acobamu cuctemu MB.

14.3.3.9. KopucTyBay € BiAMNOBiAANbHNM 33 BXMBAHHA BCiX HEOOXiAHMX OpraHi3auiMHUX 3ax04iB 3
6e3nekn B ULiNgX 3anobiraHHA AOCTyMy He YNOBHOBaXeHux ocCib ao cuctemn MB a Takox 3a
30epexeHHs M BUKOPWUCTAHHS ABTOpPM3aLiMHMX OaHUX TakMM YMHOM, LWOO He [onycTuTH iX
NOTPANAAHHS Y PO3MNOPSAXEHHS He YMNOBHOBAXXeHMX 0Cib i ang 3anobiraHHs iX MpoTMMpaBHOMY
BMKOPUCTaHHI. BbaHK He Hece BiAMNOBIAANbHOCTI 3a onepadii, WwWo 6ynn npoBeaeHi 3a 4OMNOMOrow
cuctemm MbB TpeTiMm 0ocobamum 3 BUKOPUCTAHHAM ABTOpM3aLiiHUX gaHux KnieHTa.

14.3.3.10. Ha nepwy BuMory baHKy HagatM [OOKYMEHTM Ha nNiATBEPOXKEHHS ENEKTPOHHMX
pO3paxyHKOBMX AOKYMEHTIB, WO nonepeaHbo 6ynun nepepaHi KnieHtom go baHky 3a [onomorotw
cuctemn Mb, a TakoX HagatTv 004AaTKOBY iHGOPMaLiO Ta BiANOBIAHI AOKYMEHTM WOAO onepalin
Knienrta.

14.3.4. KnieHT Mae npaBo:

14.3.4.1. Bwumaratv Big baHKy BMKOHaHHS 1oro JlopyyeHHs Ha 34iMCHEHHS onepavii 3rigHO 3 UMMM
YMoBamu.

14.3.4.2. KopwucTyBaTMCb MOBHMM CMEKTpOM nocayr cuctemn MbB Ha ymoBax, nepepbavyeHmx
YMoBaMu.

14.3.4.3. TloBTOpHO 6110KYyBaTh Ta po3610OKOBYBATM [OCTYN A0 cuctemu MB.

14.3.4.4. 3epHytucs po baHky yepes odilifHi KaHanM 3B’A3Ky, HAAATU NOSCHEHHS Ta LOKYMEHTH, a
TaKOX MPOMTM npouenypy nepeBipku (NOBTOPHOI igeHTUdIKaLI) 3 MeTow nepernsgy baHkom
3aCTOCOBAHMX 3axopiB 6e3nekn. 3actocyBaHHs baHKoOM 3axopniB 6e3neku Ta HeHadaHHs KnieHToMm
NnosicHeHb He 0bMeXxytoTb NpaBa KnieHTa 3BepHyTMCA 00 baHky abo ckopucTaTMCs iHWKMMK cnocobamm
3aXMCTYy CBOIX MpaB Y CTPOKM, BCTAHOB/IEHI 3aKOHOAABCTBOM YKpaiHU.

14.3.4.5. Y pasi3actocyBaHHs baHkoM 3axogiB 6e3neku wono cuctemm Mb — otpumyBaTh 6aHKIBCbKi
NoCAyru Yyepes iHWi OOCTYMNHI KaHanu 06CNYyroByBaHHS, 30KpeMa Yy BiadineHHi baHky, 3 ypaxyBaHHAM
BMMOr 6e3nekun Ta 3aKOHOAABCTBA YKPaiHM.

14.4. BipnosiganbHictb CTOpIH

14.4.1. CTOpOHM HecyTb NOBHY BiAMNOBIAANBHICTb 338 HECBOEYACHe ab0 HeHaneXXHe BUKOHAHHS CBOiX
30060B’513aHb.

14.4.2. Y Bunagky nopyweHb umx YmoB CTOPOHM HeCyTb BiAMOBIAANbHICTb 3riAHO 3 YMHHMM
3aKOHOAaBCTBOM YKpaiHM.

14.4.3. BpaxoBytun BCi nonoxeHHs YmoB, CTOpOHM [AOMOBWMAMCL, WO baHk He Hece Hiskoi
BiANOBIAANbHOCTI 33 HACNIAKK, 3yMOB/EHI HeAOTPMMAHHAM KnieHTOM BUMOT YMOB, B TOMY YMCJTi BUMOT
040 CaMOCTIMHOrO KOHTpON aoctyny Ao cucteMm Mb. CTOpOHM AOMOBUIUCD, LWLO NiATBEPAXKEHHSIM
HopydyeHHs Knienta OgHopasosuM umdposuM naponem KnieHT nigTBepmkye ¢dakT nepesipku BCiX
HeobXxioHUX pekei3uTiB [JopyyeHHs, a baHK He Hece BiANOBIAANBLHOCTI 3@ HACNIAKM HeooOEepPKAHHS
Kni€HTOM 3a3Ha4yeHUX BUMOT.

14.4.4. KnieHT Hece BiANOBIAANbHICTL 3a BCi Aii B cucteMi Mb, akwo Bxig 0o Hei 6yno 34iCHeHO 3
BipHUM BBedeHHAM ABTOpU3aLiMHUX AaHuX KnieHTa.
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14.4.5. KnieHT yCBiAOMIIOE, WO KOPUCTYBATUCA nocnyraMm MobinbHOro 3aCTOCYHKY Ma€ NpaBo auLe
Ta 0coba, SKili NPUCBOEHO NOTIH Ta CTAaTUYHUIM Maponb AN Bxody B MoBinbHMIA 3aCTOCYHOK, fKa
yChillHO  mpoMwna  npoueaypy  aBTeHTudikauii B TakoMy  Mo6inbHOMY  3aCTOCYHKY,
ineHTMdiKauito/BepmndikaLito, a Takox yknana 3 baHkoMm BignosigHMi gorosip. KnieHT 3060B’93y€eTbCS
He po3rofowyBaTM paHi ona Bxoay B MoBiNbHMI 3aCTOCYHOK TpeTiM ocobaM, a y BuMagky
KOMMNpOMETaUii TakuMx AaHuMX 3000B’3aHMIA HEramHo MoBiAOMWUTM BaHK npo Te, wo noriH Ta/abo
CTaTUYHWIA Naponb CTaB BiAOMMI TpeTiM 0cobam, abo npo BTpaTy, MOWKOMXKEHHS, KpagikKy abo
MOX/IMBICTb HECAHKLLIOHOBAHOI0 BUKOPUCTaHHSA M0oBifibHOro 3aCTOCYHKY TpeTiMM 0cobamum.
14.4.6. KnieHT 3000B’A3y€TbCs HE MiAKMYATUCS 4O CMCTEMM MOBINbHOrO 3aCTOCYHKY 4epes TOYKM
nybniyHoro 6esapotoBoro goctyny (Wi-Fi), ki He BuMaratoTb igeHTUdiKauii npu nigknoveHHi. B pasi
TAKOro MiAKNKYEHHS, HACNiAKOM SKOr0 CTaB HECAHKLIOHOBAHUM A0CTYN A0 Mo6inbHOro 3aCTOCYHKY,
baHK 3BiNbHAETLCA BBIL BiAMOBIAANbHOCTI 3a Oyab-gKi fii/onepauii, npoBedeHi nig 4ac Takoi
cecii/ceaHcy.
14.4.7. baHK He Hece BiANOBIAANbHOCTI:
14.4.7.1. 3a skicTb 0b6cnyroByBaHHs 3a fonomoroto cuctemn Mb a Takox 3a 3607 B poboTi cuctemu
MB y BMmagkax, KOAW Le MOB’3aHe 3 HesKiCHUMU KaHanaMu 3B’SI3KY, SKi BUKOPUCTOBYKOTbCS NS
HaZ4aHHS NOCAYr 33 AONOMOroK cucteMm Mb HeCnpaBHICTIO TAaKMX NiHIN, BiACYTHICTIO eNeKTpoeHeprii,
HEeCMpaBHICTIO TEXHIYHMX 3ac0biB Ta 3 iHWMX NPUYMH, WO He 3anexaTb Big Boni baHky;
14.4.7.2. 3a He npaBuW/ibHE 3aNOBHEHHS KNEHTOM pekKBi3UTIB OTpMMyBava MJATEXY, BKa3aHUX B
[lopy4yeHHi, a TaKoX 33 HEHAOXOLXKEHHSI b0 HEMOBHE YM HECBOEYACHE MepepaxyBaHHS MAaTeXIiB Ha
paxyHOK OTPMMYBauya, SKLLO Lie CTanocs He 3 BUHU baHky;
14.4.7.3. 3a HecnpaBHOCTI Ta aedekTn obnagHaHHsA KnieHTa abo Moro HeBiAMNOBIAHICTbL BMMOram,
BM3HAYeHMM YMOBaMM, LLO poBUTb HEMOXIMBMM BUKOPUCTaHHS KnieHTOM cuctemmn Mb Ha ymMoBax umx
YMOB;
14.4.7.4. 3a WBMAOKICTb BiAMpaBNEHHS W HEMOXIMBICTb OAepXaHHs/nepenayi iHpopmauii 3a
ponomoroto cucteMu Mb 'y BUNAAKy HEMOXAMBOCTI 3’€aHaHHS KnieHTa 3 cuctemoro Mb 3 npuumH, wo
He 3anexaTb Big baHky, y T.4. yepe3 HecnnaTy KnieHTOM 3a nocnyru 3B’a3Ky/IHTEpHET, HEHAAIMHICTb
BCTAaHOBNEHOro y KnieHTa MOAEMHOro 3’€fQHaHHS, 4Yepe3 HU3bKy sKicTb pobotn npunagis ATC,
HecnpaeHicTb MOBINbHOro TeNeoHy;
14.4.7.5. 3a HeKopeKTHy poboTy eNeKTPOHHOI MOWTN, MEPEXi IHTEPHET, MepeX 3B’A3KY, WO BUHUKAM 3
06CcTaBuH, HesanexHux Big BaHKy Ta NpusBenn A0 HECBOEYACHOro OTPMMaHHA abo He OTPMMAaHHSA
KnieHToM SMS-noBigomneHb/eneKkTPoHHMX AOKYMEHTIB ToLWO Big baHky;
14.4.7.6. 3a NOMWUNKOBE 3apaxyBaHHS/CcNMCaHHA KowTiB 3 PaxyHkiB KnieHTta, sike Bigdynocb 3 BUHM
KnieHTa;
14.47.7. 3a HeBMKOHAHHS popyvyeHb KnieHTa Ha 34iMCHeHHs onepauin, BignpasBneHux B baHk
3acob6amu cuctemm MB, y pasi ix HeBiAMOBIAHOCTI BUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHW Ta/abo
yMOBaM UnX YMOB;
14.4.7.8. 33 NOMWUAKK, 3aTPUMKM aBO HEMOXIMBICTb OTpMMaHHA KnieHTom gocTtyny ao cuctemu Mb,
NOB’'A3aHi 3 HECNPaBHICTIO 06nagHaHHa KnieHTa;
14.4.7.9. 3a ywkomkeHHs obnagHaHHA KnieHTa abo iHpopMauii, wo 36epira€TbCs B YCTATKYBaAHHI
KnieHTa, 3a 6e3neky nporpamHoro 3abesnevyeHHs i mMobinbHOro tenedoHy KnieHTa Bip 6yab-aKux
BipYCiB Ta iHLWMX MOLUIKOOXKEHD;
14.4.7.10. 32 HeBukOHaHHS [opyyeHb Kni€eHTa, gKWO Ha paxyHokK OyB HaknageHun apewT abo
onepaLii no HboMy Bynu npusynuHeHi KnieHTom B nopsaky, nepeabayeHomy Ymoamu abo BignoBigHO
[0 Ai040ro 3aKoHO4aBCTBA YKpaiHu;
14.4.7.11. 3a 3acobu, NpoayKTM Ta MOCAYrK, 33 OOMOMOMOK AKMX 3A4IMCHIOETbCS 0BCIYroByBaHHS B
cuctemi Mb wo 3abesneuytoTbCs TPETHOK CTOPOHOH (MpOBanaep AOCTyNy B IHTEpHET Ta iHWwe);
14.4.7.12. 32 BUKOHaAHHS onepawin B cucteMi Mb, B TOMy uncni cnMcaHHsa kowTiB 3 PaxyHKy KnieHTa
Ha NiACTaBi He3aKOHHO odopmaeHux/HagaHux [lopyyeHb, niareepakeHnx OgHOPa3oBUM LMDPOBUM
naponem;
14.4.7.13. 33 Hacnigku HecBoeyacHoro nosigomneHHs KnieHtom bBaHky npo BTpaTy (KpagiXky)
ABTOpM3aLiMHNX JaHWX Ta/abo Homepy Mob6inbHoro TenedoHy KnieHTa, Ha SKWUWA 3LIACHIOETHLCS
gignpasneHHs OpgHopa3oBoro uUMGpPOBOro Naponld Ta A0AATKOBUX 3acobiB aBTeHTMQiKauii, mpo
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HeBipHO nNpoBeaeHi onepadii B cuctemi Mb Ta npo cnpobu HecaHKLUiOHOBAHOro AOCTyny A0 PaxyHky
KnieHTa (abo npo 3a4iMcHeHHs Takoro foctyny);

14.4.7.14. 33 HeBMKOHaHHSA Jopy4veHb KnieHTa, siki Haginwnu oo baHky He B mopaaKy, BCTAHOBIEHOMY
UMMM YMoBaMU;

14.4.7.15. 3a HenepepaxyBaHHsl ab0 HenpaBu/bHe NepepaxyBaHHs KOLWTIB, SKLO L CTano HACTiAKOM
HenpaBWNbHOro 3anoBHeHHs KnieHTOM [opyyeHHs, 3a3HaveHHs KnieHTOM XMOBHMX (MOMWMNKOBMX)
peKBi3uTiB, ab0 ByAb-AKMX iHWMX AAHMX, HEOOXiAHUX A4S NPAaBUABHOIO 0hOpPMAEHHS PO3PaxyHKOBMUX
LOKYMEHTIB;

14.4.7.16. 3a He poctaeky CMC, B Tomy uncni CMC 3 OgHopa3oBuMU naponsmu, KnieHTty onepatopom
MOOBIiNbHOIO 3B’3KY 3 He3aneXXHUX Big baHKy npuunH;

14.4.7.17. 3a HeCaHKUiOHOBaHMIM JocTyn A0 MoBinbHOro 3aCTOCYHKY Ha 0COBMCTOMY e/IeKTPOHHOMY
CEHCOPHOMY MpPUCTPOI KIiEHTA B pasi BiACYTHOCTI Yy OCTaHHbOrO JiLEH3iIMHOro MNpOrpaMHoro
3abe3neyeHHs, BiACYTHOCTI aHTUBIPYCHMX Ta aHTULIMUIYHCbKMX MPOrpaM, Wo 3abe3neyyoTb 3axucT
Bif, HECAHKL,iOHOBAHOIro A0CTYNy A0 M0BiNbHOro 3aCTOCYHKY Ha €IeKTPOHHOMY CEHCOPHOMY NPUCTPOi
KNi€HTa.

14.4.8. baHk 3BiNbHAETLCS Bif BiANOBIAANbHOCTI 3@ YacTkoBe abo NMOBHe HEBMKOHAHHA Byab-SKOro 3
NONOXEHb LUMX YMOB, SIKLLO Lie HEBMKOHAHHS CTaNo HACNiAKOM MPUUMH, LLO 3HAXOAATbCS N03a chepoto
KOHTponto baHKy, 30KpeMa HenaaToCMpOMOXHICTb GaHKiB KOpeCNOHAEHTIB, HEMIAaTOCNPOMOXHICTb
iHWKX BaHKiB, Yepes sKi 34iMCHIOITb PO3PaXYHKM KNIiEHTU baHKy Ta iX KOHTpareHTH, a TakoX iHWKX
06CTaBuWH, 9Ki BUHUKAM Nicns yknageHHs uboro [loroBopy B pe3ynbTati NoAin (ain) HenepenbayeHoro
XapaKTepy, WO 3HaX0AATbCS M03a Bonet baHky.

14.5. BiaknioueHHs goctyny po cuctemn Mb

14.5.1. Kopuctysay Moxe OyTu BigknoveHui Big cuctemn Mb y HacTynHMX BUMNagKax:

- y pasi nogaHHs KnieHTom no baHKy 3a59Bu BCTaHOBAEHOro baHKOM 3paska nNpo BigK/IOYEHHS
Bia cuctemn Mb. BigknioueHHs Big cuctemm Mb BinbyBa€eTbCs He Mi3Hile HiX Ha HACTYNMHMI poboyuni
OEeHb 3 AaTV NOAaHHA BiAMNOBiAHOI 3aaBM.

- y pa3i akwo KopuctyBau He 3[iMCHMB akTMBaLilO AoCTyny Ao cuctemu Mb. BigkntoueHHs
KopwcTyBauis, ki He 34iicHIOBanu BXig Ao cuctemm Mb € BUknoyHo npaBom baHky, a He 060B’A3KOM.
- y pasi 3actocyBaHHa baHKOM 3axopiB 6e3neku 3a pe3yNbTaTaMuM MOHITOPUHIY MAATIXKHUX
onepauin Ta/abo aHTUDPOL-KOHTPONKD — A0 3'CyBaHHA 0OCTaBMH Ta npoxomxkeHHs KnieHToM
npouenypv nepeBipku (MOBTOPHOI iAeHTUdIKaui), ane He Binbw HixX Ha 1 pik.

14.6. Topapu 3 6e3nekn npu BUKOpUCTaHHA Mb.
14.6.1. BcTtaHoBiTb naponb Ha npucTpi. CyyvacHi TenedoHM Ta NNaHWeTU [03BOJIATb 0OMEXMUTH
[OCTyN A0 NPUCTPOIO 33 AOMOMOror Naposnto, Kogy, rpadivyHoro knwuya, biomerpii Towo.
14.6.2. He nepepaBaiite cMapTdOH CTOPOHHIM ocobam. Akio Baw cMapTdoH abo nnaHweT noTpanuTb
[0 pYK 3/10BMMCHMKA, BiH 3MOXe KopucTyBatucs Bawum Mb, oTpuMmyBaTM ogHOpAs30Bi naponi ans
BXoZ4y A0 Baworo obnikosoro 3anucy B Mb Ta niaTBepaXeHHS nnaTexis.
14.6.3. Y pasi BTpatM cMapTdoHy 3abnokyiTte Baw Homep TenedoHy Ta BIK. Akwo Bu 3arybunu
cMapTdoH abo nnaHweT, TepMiHOBO noBigoMTe Npo ue baHk 3aTtenedoHyBaBwM A0 KOHTAKT-LEHTPY
3a TenedoHamu +38 044 593 10 20 abo 0 800 50 18 08 i 3abnokyiTe Bawi BINK Ta HoMep TenedoHy.
MoTim 3B’XiTbCS 3 MOBINBbHMM ONepaTopoM A 610KYBaHHS Sim-KapTKM.
14.6.4. dkwo € nifo3pu, WwWo BawmM HOMEPOM KOPUCTYETLCSA XTOCh Lie, 3abnokynTe sim-kapTky. LLo6
nepesmnycTuTM Bawy sim-KkapTKy Ta OTpMMaTK AOCTYN A0 BCiX QiHAaHCOBMX onepaLii 3a TenedoHoM,
Wwaxpai MoXyTb nonpocutn Bac 3atenedoHyBatn Ha 3 pi3Hi HOMepwu. TakoX BOHU MOXYTb MOMOBHUTH
Baw paxyHok. byabte nunbHi! Skwo y Bac 3namanacs sim-kapTka abo CTanocs Wocb 3 ONUMCaHOro
BMLLE, TEPMIHOBO MOBiAoMTe npo ue baHk 3atenedoHysaBlum B KOHTAKT-LEeHTp baHky 3a TenedoHamum
+38 044 593 10 20 abo 0 800 50 18 08 i 3abnokymnte Bawi BIK ta HOMep TenedoHy. MNoTiM 3B’KiTbCS
3 MOBiNbHMM OnNepaTopoM AJig 610KyBaHHS Sim-KapTKu.
14.6.5. He 36epiraite KOHQiAeHLUiMHI AaHi HA cMapTdoHi Ta nnaHweTi. HoMepwu Bawwx BIIK, noriH i
naponb ang Mb, nepcoHanbHi AaHi (Kogose cnoBo, ifeHTUdIKAUIMHWMI HOMep NAaTHMKA NoAaTKi.,
TOLLO) HE MOXHa 3anMCyBaTH B CMapT(OHi, iHaKwe B pa3i BTpaTM abo KpagiKKWM BOHM AiCTAHYTbCS
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waxpasM. icng 3akiHyeHHs pob0TH 3 MOBINbHUMM AOAATKAMM BUXOAbTE 3 CeCii 33 4ONOMOrol KHOMKM
«Buxig» y 0O0AaTKOBUX HANALUTYBaHHSX.

14.6.6. 3aBxaun 6yapTe Ha 3B'a3Ky 3 H6aHKOM. Skwo y Bac 3MiHMBCS ¢iHaHCOBUMII HOMep TenedoHy,
000B’13KOBO 3BepHiTbCA B baHk ang 3MiHM Baworo tenedoHy y 6a3i gaHux. Y Bac Moxe ByTH Tinbku
0OMH TenedoH, 3 akoro Bu 3smoxeTe nposBoant diHaHCOBI onepadii.

14.6.7. He TenedoHyiTe y BiANOBiAb i He HapCunanTe CMC Ha HeBigoMi HoMepwu. Le moxe 6yTu
NAATHMI HOMEP, NiCNs A3BiHKA HA KM 3 paxyHKy Baworo tenedoHy CnumiuyTbCa rpoui.

14.6.8. BUKOpPUCTOBYMTE CTAHOAPTHMIA MEXaHi3M 3aXMCTy Sim-KapTKW. 3aBXaM BUMKOPUCTOBYMTE ONS
3aXMUCTYy SiM-KapTKM KOA. 3MiHiTb CTaHAAPTHMI Napofib Sim-KapTku Ha BnacHwii. Lli 3axomm He
[03BOJIATb CKOPUCTATMCS Baworo sim-kapTKow B pasi BTpaTU/KpapidkKKn TenedoHry.

14.6.9. 3axmctutb Bawi cMapTdoH i nnaHwert Big Bipycis. LLLo6 He 3apa3uTu CBin TenedoH Bipycamu:
- He 3/1laMyiTe onepauifiHy CMCTeMY CBOro CMapTdOHY Ta He NpoBoAbTe OAHKIBCbKMX OnepaLii
yepes IHTepHET Ha NPUCTPOI 3i 3/1aMaHOK ONepaLliiHOK CUCTEMOID;

- He BiaBigyMTe HeBigomi Bam cantu;

- He nepexonbTe 3a Nigo3piMMU NOCUNAHHAMY;

- YCTaHOBJIOMTE NporpaMHe 3abe3neyeHHs TiflbkK1 3 NepeBipeHnx mxepen;

- nif YaC BCTAHOBJIEHHS 0,0AATKIB YBaXXHO 3HAMOMTEChH i3 403BONAMM, LLO 3aMNUTYIOTb A0OATKMU;
- CNiaKynTe 3a TMM, Wob Ha Bawomy cMapT@oHi 6yno BCTAHOBNEHO Ta CBOEYACHO OHOB/TOBANOCh
AHTUBIpYCHe NporpaMHe 3abe3neyeHHsl.

14.7. TpaBuna nepekasy (BianpaBKK) KOWTIB 3a PEeKBi3UTAaMM NNATIKHOI KapTKM iHWOro 6aHKy y
cucremi Mb.

14.7.1. Y cuctemi Mb baHKy KNEHT MOXe 34iMCHIOBATM Mepekasu 3i CBOro paxyHKy/paxyHKiB Ha
PEeKBi3UTM KApTOK, WO €MITOBaHI iHWMMM BaHKaMK, 06paBLUM BiANOBIAHMIA NYHKT MEHIO ¥ MOBIiIbHOMY
3aCTOCYHKY baHky.

14.7.2. Mepekas KowTiB Moxe OyTM BMKOHAHWMMA Ha KapTKy, €MITOBaHy YKpaiHCbKMM GaHkoMm abo
6aHKOM 3a MeXxaMu YKpaiHu.

14.7.3. Tepekasm 34iNCHIOITLCS HA KOPUCTb Bi3UUYHKMX OCiD.

14.7.4. [inqa 34iiCHEHHS Nepekasy KNiEHT BBOAUTb MOBHMI HOMEpP KapTKM OTpMMyBada nepekasy abo
obupae noTpibHy KapTKy i3 BMKOpUCTAHHAM ramaHus Applepay abo Googlepay. KnieHT 3a3Havae
lNpisBuwe Ta IM’q oTpUMyBaya KoLWTIB.

14.7.5. MNepekasun 34iACHIOOTLCA BIANOBIAHO A0 BUMOr Ta obMexeHb nepefbayeHnx HopMaTUBaMu
akTamu HauioHanbHoro baHky YKpaiHu, 3aKoOHO4aBCTBOM YKpaiHU Ta npaBunaMu MnaTidkKHUX CUCTEM.
14.7.6. bank Ma€ npaBo BCTaHOBAOBATM NiMITM/OBMEXEHHA Ha KinbKicTb/CyMy nepekasis Ha nepiog Ta
rpaHUYHy CyMy Mepekasy, a TakoX 0OMexxyBaTu nepekasu KieHTa 3rigHO MOro niaTBepAXXeHoro (iHaHCOBOro
CTaHy.

14.7.7. baHk Mae npaBo nepenbaymTu KOMICiH0 3a 34iMCHEHHS nepeka3y. KoMicig po3paxoByeTbCs
3rigHO Ait0YMX HA MOMEHT 3[iMCHEHHS nepekasy Tapu@diB Ta BKAKYAETbCS baHKOM B 3aranbHy cymy
ABTOPM3aL,iMHOrO 3anuTy, 34iNCHEHOrO NO paxyHky KnieHta. KnieHT gopy4ae baHky yTpuMaTtu KOMicCito
3a nepekas (3a ii HagBHOCTI) 6e3 [0AATKOBMX PO3MOPAAKEHD 3 KAPTKOBOr0 paxyHKY/paxyHKiB NoOHaz
CyMy nepekasy.

14.7.8. baHK He Hece BiANOBIAANbHOCTI 33 MOMUIKMK, Ki fgonyweHi KnieHTOM npu 3anoBHEHHI AaHWUX
LN 30iMCHEHHS nepekasy, B T.M. 3a Ti, WO MNpu3BeNM [0 CNWCAHHSA TPOLIOBMX KOLWTIB 3
PaxXyHKY/PaXyHKiB y HEKOPeKTHOMY po3Mipi abo 3a HEKOPeKTHUMM pekBi3uTamu abo Lo npussenu Ao
3apaxyBaHHS MPOLIOBMX KOLITIB 33 HEKOPEKTHUMU pekBizutTamu KapTku ogepxkyBaya. Y 3a3HayeHux
BMMNaAKax nepekas BBAKAETbCS BUKOHAHMM BaHKOM HanexHUM 4ymMHOM. KNieHT Ta ogep>KyBay KOLUTIB
MaloTb CaMOCTIMHO BperynBaTh NoJasnblli B3aEMOPO3PaXyHKMU.

14.7.9. KnieHT MOXe BiZAMOBMUTUCS Bif, BUKOHAHHS nepekasy B Oyab-fKMIM 4ac 4O MOMEHTY BUKOHAHHS
HWM MiATBEPAXEHHS Nepekasy y MobiNbHOMY 3acTOCYyHKY BaHKy.

14.7.10. CTOpoHM pO3yMitoTb, WO CTPOK 3apaxyBaHHSA T[POLIOBMX KOWTIB Ha pPaxyHOK
04epXKyBaya KOLITiB BUSHAYAETHCA TEXHONOTIYHMMM 1 onepaLimtHUMM MOX/IMBOCTSIMU eMITEHTA KapTKK
oTpuMyBaya.
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14.7.11. baHK He Hece BIAMOBIAANBHOCTI Y BMNAAKaX, KOAM MpPOBEAEHHS 3apaxXyBaHHS
rPOLIOBMX KOLUTIB HA PaxyHOK KapTKM OAepXXyBaya 34iMCHEHO 3 MOPYLIEHHAM CTPOKiB Ta/abo iHWMx
BMMOT, BCTAHOB/IEHUX NpaBMiIaMU NAaTiXKHUX cMCTeM abo 3aKOHOAABCTBOM YKpaiHM 3 BMHM TPETbOI
0cobu, B T.4. iHWOro 6aHky.

14.7.12. baHk Mae npaBo BiamMoBuTM KnieHTy y BignpaBui nepekasy 6e3 NosSiCHEHHS NPUYMH, B
T.4. Y BUMNAOKY BUSIBJEHHS O3HaK onepawii, Wo MICTATb 03HAKM CYMHIBHMX onepaLii, HecyTb abo
MOXYTb HECTU penyTauiriHi pu3nkn onasa baHky, akwo B baHKy BUHMKAM Migo3pu B TOMY, WO onepadis
M€ LAaXpanCbKKi XxapakTep, HeHagaHHa KnieHTom iHdopmaLii, HeobxigHOT AN BUKOHAHHSA Nepekasy,
TOLLO.

14.7.13. MNepekas (BianpaBKa) KOWTIB HA KapTKy €MiTOBaHy YKpaiHCbKMM 6aHKOM.

14.7.13.1. lNepekas KOLWTIB HA KapTKy eMiTOBaHY YKPAiHCbKMM BaHKOM 34iACHIOETHCS BUKITHOUYHO
B HaL,iOHaNbHil BantoTi.

14.7.13.2. 3a BiACYTHOCTI AOCTaTHbOrO 3a/MLLIKY KOLWTIB Y HALIOHANbHIM BaNlOTU HA PaxXyHKy Y

HaLiOHaNbHIN BaNtOTI (y BUNALKY BUKOPUCTAHHA MynbTUBANOTHMK KP) abo npm BUKOPUCTaHHI paxyHKy
B iHO3eMHi BantoTi KnieHT popydyae baHky  3AiMCHIOBaTM Bif MOro iMeHi Ta 3a MOro Kowt
Kynisno/npofaax/obMmiH iHo3emMHoi BantoTn Ha MBPY 1a/abo ii 06MiH Ha MBP y cyMi, HeobxigHiv ans
NpoBEAEHHSI MepeKasy 3a KypCOM KyniBAi-MpoAaxy iHO3eMHWMX BanktoT, BCTaHOBNEHWM baHkoM no
onepauiaM 3 MNATPKHUMKM KapTKaMM Ha [AaTy KyniBfi/npogaxy/obMiHy iHO3eMHOiI BanwTu, 3
000B 93KOBMM 3apaxyBaHHSAM KyMnJeHOi/0OMiHgHOI BantoTM abo KOLWTIB, OAEPXAHWMX Bif MPOAAXY
BAJIOTW, HA BiANOBiAHUM PaxyHok KnieHTa.

14.7.13.3. 30iMCHIOYM NepeKas Ha KapTKy eMiTOBaHY YKPAiHCbKMM BAHKOM KIEHT NiATBEPOXKYE,
WO [aHWA Mnepekas He MNOB'S3aHMK i3 34IMCHEHHSM NiANPUEMHULBKOI AiSNbHOCTI, He3anexHoi
NpodecinHoi fisnbHOCTi a6o BUKOHAHHAM 000B’A3KiB HaMMAHOro NpaLiBHUKA.

14.7.14. Mepekas KOWTIB HAa KAPTKy eMiToBaHy 6aHKOM 3a MexXxaMu YKpaiHu.

14.7.14.1. MMepeka3 KOWTIB Ha KapTKy eMiToBaHy GaHKOM 3a MexaMu YKpaiHu 34iNCHIOETBCA
BMKJ/IIOYHO B iIHO3EMHIW BantoTi 3 paxyHKy KnieHTa B BiANOBIAHIM iHO3eMHIM BantoTi. [1pu 3aCTOCYBaHHI
MynbTMBaNtOTHMX KP aBTOMaTM4YHA KOHBEPTALis Ha paxyHOK KnieHTa 3 paxyHKiB y iHWMX BaNOTax He
30iMCHIOETBCS.

14.7.14.2. Mepeka3 3mivicHIOETbCS Y gonapax CLUA Tta €Bpo. baHkoM Moxe 6yTM BM3HAUYEHUM
[OJATKOBUI Nepesiik BantoT, B IKMX 34iACHIOETbCA NepeKas, BUXOAAYM 3 TEXHOJIOTIYHUX MOX/IMBOCTEMN
MOBiNbHOro 3acToCyHKy baHy.

14.7.14.3. 3L0iMCHIOYM MepeKka3 Ha KapTKy eMiToBaHy 6aHKOM 3a MexaMu YKpaiHW KieHT
NiATBEPOXYE, LWO:

- nepekas He MNOB'3aHMI i3 3A4IMCHEHHS iHBECTULIM 3a KOPAOH, 3MiMCHEHHS onepawin
NOB’13aHMX 3 HAAAHHAM Ta OTPUMAHHAM MO3MK | KPEAMUTIB, CTPAXYBAHHSM XMUTTS.

14.7.14.4. baHK Ma€ NpaBo BCTAHOBNOBATM Ta 3MiHIOBATM NepeNik KpaiH KApTOK-OTPMMYBaYiB, Ha
AKi 30iMCHIOETbCS NepeKas.

14.8. TMpaBuna 3apaxyBaHHS NnepeKa3y KOLWITIB 32 peKBi3uTaMu NNaTiXKHOI KapTKu y cuctemi Mb.
14.8.1. Y cuctemi Mb baHky KnieHT MoXe iHiLilOBaTM 3apaxyBaHHS nNepekasy Ha CBi pPaxyHOK 3
KapTKM €MITOBAHOI iHWKMMKM BaHKaMy 0O6paBLUM BiAMOBIAHMI MYHKT MEHK Y MOBINbHOMY 3aCTOCYHKY
baHky.

14.8.2. MNMepekas KOWTIB (3apaxyBaHHS) MOXe OYyTW BMKOHAHWW 3 KAPTKM, EMITOBAHOI YKPATHCbKUM
6aHKOM abo B6aHKOM 3a MexaMu YKpaiHu.

14.8.3. Ing iHiuitoBaHHS nepeka3y KnieHT BBOAWTbL MOBHWMI HOMEP KAapPTKMK, 3 SIKOI iHILLIKOETbCA nepekas
abo 0bmpae NOTpibHY KapTKy i3 BUKOPUCTAHHSAM ramMaHusa Applepay a6o Googlepay.

14.8.4. MNepekasn 34iACHIOIOTLCS BiANOBIAHO A0 BMMOr Ta obMexeHb nepeadayeHnMX HOpMaTUBaMM
akTtamu HauioHanbHoro baHky YkpaiHu, 3aKoHOAaBCTBOM YKpaiHu Ta npaBunamm MNnatikHUX cuctem.
14.8.5. baHk Mae npaBo BCTAaHOBIOBATM JIMITU/OBMEXEHHS HA KiNbKiCTb/CyMy 3apaxyBaHb rnepekasie Ha
nepiof Ta rpaHMYHy CyMy 3apaxyBaHHS.

14.8.6. baHk Mae npaBo nepenbaunTH KOMICiKO 3a iHiUitOBaHHA nepekasy Ta/abo 3a 3apaxyBaHHS
KoLTiB.
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14.8.7. baHK He Hece BigNOBIAANBHOCTI 33 MOMUAKM, SKi gonyweHi KNnieHTOM nNpu 3an0BHEHHI AAHUX
N9 iHiLilOBaHHS nepekasy, B T.4. 3a Ti, W0 NPU3BENM A0 3apaxXyBaHHS FPOLIOBUX KOLUTIB HA PaXyHOK
Yy HEKOPEKTHOMY pO3Mipi.

14.8.8. baHk Mae npaBo BiAMOBMTM Kni€HTY Yy iHiLitOBaHHI/3apaxyBaHHi nepekasy 6e3 MOSICHEHHS
MPWYMH, B T.4. Y BUNALKY BMSBIEHHS O3HAK OnepaLii, Lo MiCTATb 03HaKM CYMHIBHMX Onepawii, HecyTb
abo MOXYTb HeCcTU penyTauiiHi pusmku ona badky, sKwo B BaHKy BMHMKAM MNigo3pu B TOMY, LWO
onepavuis Ma€ Waxpancbkui xapakTep, HeHaaaHHsa KnieHToM iHpopmalii, HeobxigHOT ANg iHiuitoBaHHS
nepekasy, TOLO.

14.8.9. IHiuilOBaHHA nepekasy KOWTIB 3 KAPTKM €MITOBaHOi YKPAiHCbKMM BGaHKOM 3[iACHHETHLCS
BMK/IOYHO B HALiOHaNbHIM BantoTi. KowTK, WO HaZiAWwAM, 3apaxoBYTbCS HA paxyHOK KnieHTa B
HaLiOHaNbHIM BantoTi.

14.8.10. IHiLiOBaHHS Nnepekasy KOLWTIB 3 KApTKX eMiTOBaHOi 6aHKOM 3a MexaMu YKpaiHu Moxe
6yTu iHiuinoBaHe y ponapax CLUA Ta €Bpo. baHkoM Moxe 6yTM BM3HAYeHMI [,OOATKOBMIA Mepenik
BAJIIOT, B IKMX iHILLIFOETbCS NEpeKas, BUXOAAYM 3 TEXHOMNOTYHMX MOXIMBOCTEN MOBIIbHOr0 3aCTOCYHKY
baHy. KowTw, Wwo Haginwnm, 3apaxoByOTbC Ha paxXyHOK K/i€HTa y BigNoBiaHIM BantoTi.

14.8.11. 3a BiacyTHOCTI y KnieHTa paxyHKy y BanioTi nepekasy iHiLiloBaHHS nepekasy He
30iMCHIOETbCA.
14.8.12. [HiLitoBaHHSA nNepekasiB 34iMCHIETbCA 3 BUKOPUCTAHHAM  TexHonorii 3-D Secure Ta

MOXe BMMarati [04aTKOBOro MiATBEPMKEHHS onepauii 3 60Ky GaHka-eMiTeHTa KapTku, 3 SKOi
30iMCHIOETBCA BigNPaBKa KOLWTIB.

14.8.12.1. baHK Ma€ NpaBo BCTAHOB/OBATHM Ta 3MiHIOBAaTM NepeniK KpPaiH B SKMX EMITOBAHI KapTKH,
3 SKMX 34IMCHIOETbCS Nepekas.
14.8.13. 34iMCHIOYM iHiLitoBaHHSA nepekasy KnieHT nioTBepaXye, WO KapTKa/paxyHoK, 3 9KOro

30iACHIOETBCS BigNPaBKa KOWTIB BiAKPUTMI HA MOro iM's.

Mippo3ain 15. Ocobnmueocti BUKopuctaHHa Kaptok baHky B CucteMax Mo6GinbHMX naaTexis Ta npu
onnarax Click to Pay.

15.1. TokeHi3auiga Ta onepauii 3 BMKOpUCTAHHAM CucTeMM MOBGINBbHMX NAaTexiB Ta OMAaTH 3a

ponomoroto  Click to Pay BuKOHYOTbCS nuwwe 3a aincHumn Kaptkamu/onoaatkoBumn Kaptkamu.

15.2. Knient popyyae baHky 3apeectpyBaTv MOro/ii  NNaTixHi KapTKM ANg NoAanbluMx onnaT 3

BuKopuctaHHsaM Click to Pay B MOMeHT BMNYCKy/NepeBMnyCKy NAATiKHOI KApTKM Ta, B NOAANbLUOMY

OHOBJIKOBATM PEECTPALIiVHI AaHHI Bpa3i iX 3MiHW.

15.3.  KnieHT Hapa€e Ta nigTBEpAXKYE CBO 3rofy Ha 06pobKy CBOIX NepcoHanbHMX AaHMX baHkoMm Ta

MNC pna nposeneHHs onnat 3 BuKkopuctaHHsaM Click to Pay, Ta ynoBHoBaxye baHk nepegaBatu Moro

NnepCcoHanbHi AaHi, B TOMY YMCNi Npi3BULLE Ta iM’s, HOMep TenedoHy, e-mail, agpecy, aaHi kaptok 1C,

B TOMY YMCli 338 Mexi YKpaiHu, 9Kk ue nepenbaveHo ctaHgapTamu MC Ta 3aKOHOAABCTBOM.

15.4. KnieHT mMoXe BiAMOBMUTMCSA BiA peecTpauii KapTku A8 NOoAaNblUMX ONNAT 3 BUKOPUCTAHHAM

Click to Pay 3BepHyBLIMCb 0,0 KOHTaKT-LEHTPY YM BigaineHb baHky, abo yepe3 MoBinbHMI 3aCTOCYHOK

baHky.

15.5. [na 3piMcHeHHa po3paxyHKiB 3a AonoMorow EnekTpoHHOro raMaHus HeobxiaHo

3apeecTpyBaTt B HbOMy KapTky.

15.6. [ng peectpauii Kaptkm B EnektpoHHOMY ramaHui KnieHTy He06XiaHO:

- nepeBipuUTH YM BCTAHOBNIEHWI ENeKTpoHHMIA raMaHelb Ha MobinbHOMY NpUCTpPOI, a Y BUNAAKY

BiACYTHOCTIi, BCTAHOBMUTM MOr0 BiAMNOBIAHO A0 PEKOMEHAALIM BUPOBHUKA MPUCTPOLO;

- 3apeectpyBatn KapTtky B EnekTpoHHOMy ramaHui. KnieHT peectpye Kapty baHky wnsgxom

BBEAEHHS JaHUX KapTKu, a came: ii HoMepy, cTpoky i aii Ta CVV-koay koay, abo, yepes MobinbHwui

3acTocyHok baHky wnaxom popasaHHa Kaptku no Applepay abo Googlepay.

15.7. baHk 3piNcHI0E nepeBipKy BBedeHUX B EnekTpoHHMI ramaHeup pekBisuTiB KapTku (Homep

KapTKuK, TepMiH aii kaptku, CVV-kog), a Takox, y pasi HeobxigHOCTi, NpoBoanTb ABTeHTUdIKAL0

Knienta. KapTka noBuHHa 6yTu ginicHa.

15.8. baHKOM 34iMCHI0ETbCS aBTeHTUdIKaLia KnieHTa, KM BUKOPUCTOBYE ENEeKTPOHHMI raMaHeupb:
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15.8.1. Googlepay Ta Garminpay cnocoboMm, akuit obupae KnieHT nig vac peectpauii, a came:
- 3 BUKOPUCTAHHAM OLHOPAa30BOro napons, HanpaeneHoro KnieHty B CMC-NOBiAOMEHHI;
- WNsxoM npoxomkeHHs KnieHTom npouenypu nepeBipku yepe3 KOHTaKT-LEHTP Yy MOPSAKY,
BCTaHOBNEHOMY baHKoM.
15.8.2. Applepay 3 BMKOpPWUCTaHHSIM OOHOPA30BOro napons, HanpasneHoro KnieHty B CMC-
NOBILOM/IEHHI.
Akwo y KnieHTa BiACYTHIM HanawWToOBaHUI cepBic cMC-iHpopMyBaHHS ans KapTku, aky KnieHT peecTpye
B EnektpoHHOMY ramaHui, abo Kni€HT Tpuui HeBipHO BBiB 04HOpPA30BMI Maponb, ABTeHTUdIKaLis
KnieHTa 30iMCHIOETBCS WNSIXOM NPOX0oLXeHHS KnieHToM npouenypu nepeBipku yepe3 KOHTaKT-LEeHTp
y NopaaKy, BCTaHoBNeHOMY BaHKoM.
15.9. TMig yac peectpauii Kaptku, KnieHT 03HaMOMNOETbCS 3 YMOBAMM BUMKOPUCTAHHSA NAATIXKHUX
KapTok 6aHKy B cucteMi MOGinbHMX nnatexis (Ui yMOBM [OAATKOBO PO3MilleHi Ha canTti baHky
https://www.clhs.com.ua).
15.10. Micns ycniwHoi peectpauii Kaptkmn B EnektpoHHOMy raMaHLui Ta/abo Click to Pay dopmyeTtbes
TokeH. TokeH [03BONSE OAHO3HAYHO ifeHTUPiKYBaTH KapTKy, WO BUKOPUCTOBYETLCA NPU 34iACHEHHI
nnaTexis 3a AONOMOro EnekTpoHHOro ramMaHuio.
15.11. B EnektpoHHOMy ramaHui dikcyerbcs 10 (mecatb) ocTaHHiX onepauin no KoxHoi KapTui
(ictopig onepauin).
15.12. Mpwn HagBHOCTI pekinbkox KapTok, 3apeecTpoBaHux B EnektpoHHOMy raMaHui, KnieHT moxe
BMbpatn KapTky, 3 BUKOPUCTAHHAM SKOi OyayTb 34iMCHIOBATMCS NATEXi 3@ 3aMOBYYBAHHSM.
15.13. Kni€eHT 3 BMKOPUCTaHHAM EnekTpoOHHOro raMaHug 3a 40NOMOrol BiAMOBiAHONO MO6iINbHOroO
NPUCTPOIO MOXE:
- 34incHIoBaTK nnatexi yepes POS-tepMiHan, ocHaleHui TexHonorieto NFC;
- 30iMCHIOBATM MnaTtexi B MOOiNbHMX AoAaTkax Ha MoB6iNbHOMY MpUCTPOi i Ha caWTax, aki
NiATPUMYIOTb PO3paxyHKM Yepe3 EnekTpoHHI ramaHLi .
15.14. KnieHnT Mmoxe 3aincHioBatn onnatu 3a gonomoroto Click to Pay B MOBinbHUX 3acTOCyHKaX i
Ha canTax, 9Ki NiaTpuMyoTb po3paxyHkn yepes Click to Pay.
15.15. KnieHT, 34iMCHIOOYM NAaTiXX 3a AonomMorok EnekTpoHHOro raMaHug, peectpauito KapTku B
EnekTpoHHOMY ramaHLi, BUKOPUCTOBYHOUM NPU LIbOMY OLHOPA30BMIA LMPPOBMIA Naponb/BifbUTOK
nanbus, NiaTBEPOXKYE BUHUKHEHHS | BUKOPUCTAHHS HUM BAACHOPYYHOrO Nignucy.
15.16. KnieHT BM3HAE, WO €NEeKTPOHHWIA [OOKYMEHT, COPMOBaHWMI NS 3A4IMCHEHHS MAaTexy 3a
ponomoroto  EnektpoHHoro ramanus um Click to Pay € aHWanorom BnacHOpy4Horo mignucy
MOCTaB/IEHOrO Ha NAaNepoBOMY HOCii.
15.17. BupaneHHs nigkntoveHoi KapTku 3 EneKTpOHHOro raMaHus 34iMCHIOETLCS LWSIXOM BUOANEHHS
TokeHy B EnekTpoHHOMY ramaHLi.
15.18. BupaneHHs kaptku 3 Click to Pay 34iMCHIOETLCS WNSXOM BMAANIEHHS BiANOBIAHOIO TOKEHY.
15.19. KnieHTy HeobxigHO BMAanuTM ToKeH 3 EneKTpOHHOro raMaHus y HaCTynHUX BUNagKax:
- y BUNagkax 3namy MobinbHoro npuctpoto Knienta abo nigo3pu npo 3nawm;
- ofepXaHHs TpeTiMn ocobamu goctyny Ao MobinbHOro NpucTpoto, abo BUHWMKHEHHS MNifo3pu
npo ue 4YM iHwe nopyweHHs 6e3nekn Ta poctyny Ao MobinbHOro npuctpot T1a/abo EnekTpoHHOro
ramaHus TOLLO;
- nepep, nepefaveto MobiNnbHOro NpUCTPO Ha NepepobKy, Nepen, 3HULLEHHAM, Nepeaayero B
KOpWCTyBaHHS abo y BNacHiCTb TpeTin 0cobi Ta iHWKUM BUBYTTAM MOBiNbHOro NPUCTPOIO 3 BONOAIHHS
KnieHTa, sike BiaOYBAETLCS 32 MOr0 BONEBUSABNEHHSM.
15.20. BupaneHHa TokeHy Moxe 34iMcHIOBaTUCS baHKoM y pa3i 3BepHeHHsi KnieHTa no KoHTakT-
LEHTPY 3 MOBIJAOM/IEHHAM LWOAO0 BTpaTM MobinbHOro npuctpoto abo nNpo 03HakuM KoMMnpoMeTauii
TokeHy.
15.21. BupaneHHsa TokeHy Moxe 3gilicHioBaTUCA baHkoM 6e3 3BepHeHHs KnieHTa y pasi:
- 3aKiHYEeHHAM CTpOoKy Aaii KapTku, gka byna 3apeectpoBaHa B EnekTpoHHOMY ramaHLu,;
- 6nokyBaHHa Knientom KapTku, sika byna 3apeectpoBaHa B EnektpoHHomy ramaHui Ta Click to
Pay y pasi ii BTpaTu, NOWKOAXKEHHS i T.4,.
- HasBHOCTI y baHka iHdopMaLii/nigospmn Woao 3A4iMCHEHHS LWAaXpancbkux onepauin 3
BMKOPUCTAHHAM AAHOMO TOKEHY,
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https://www.clhs.com.ua/site/page_priv.php?lang=UA&id_part=879

15.22. Kni€eHT po3yMi€ i NOrOAXY€ETbCS 3 TUM, LLO:
- He BCi OpMANYHI 0CobM Ta di3nyHI 0cobU-NiaNpUEMLL, SIKi 30iMCHIOTbL peani3alito ToBapis,
BMKOHaHHSA pobiT, HafaHHS NOCAYT, @ TAKOX He BCi YCTAHOBM, SIKi HAAATb PiHAHCOBI NOCAYIU, MOXYTb
3abe3ne4ynT MOXIMBICTb OMaTM 3a 4oNoMoro EnektpoHHux ramaHuie Ta Click to Pay;
- NNATKHI CMCTEMM, YCTAHOBM, SKi HaAaTb GiHAHCOBI MOCAYrK, MOXYTb BBOAUTM OOMEXEHHS,
30KpeMa, 3a CyMaMu onepauii 3 BMKOPUCTaHHAM EnekTpoHHux ramanuie Ta Click to Pay Ta
BCTAaHOBNHOBATM CBOI KOMICii W0A0 Taknx onepawiin;
- 30iMCHEHHS onepaLii 3 BUKOPUCTAHHAM EnekTpoHHMX ramaHuis Ta Click to Pay moxe 6ytu
obMexeHO (YHKLiOHaNbHICTI0O NporpamMHoro 3abesneyeHHs Mo6inbHOro NpuMCTpolo, B TOMY 4MCHI,
EnekTpoHHOro ramaHus;
- [OCTYN, BUKOPUCTAHHSA i MOX/IMBICTb 34iMCHEHHS onepauin 3 BUKOPUCTAHHAM EnekTpOHHMX
ramaHuiB Ta Click to Pay 3anexuTb Bip CTaHy Mepex 6e34pOTOBOrO 3B'SI3KY, BMKOPWMCTOBYBAHOI
npoBanaepom;
- 3 OyOb-SKMX NUTAHb, MOB'S3aHUX 3 TEXHIYHO MiATPMMKO M0o6BiNbHOro NPUCTPOID, BUMOraMm
L0 MpOrpaMHoOro i anapatHoro 3abe3neyeHHs KnieHT noBuHeH 3BepTaTuca bGe3nocepegHbo A0
CEepBICHOrO LeHTpy BMpPOBHMKA Takoro MobinbHOro NpucTpoto;
- nopsaoK OTpUMaHHS i 06pobkn Byab-gKoi iHpopmMalLii, oaep)KyBaHOT NpoBakaepoM B NpoLeci
BMKOpuCTaHHs KnieHToM EnektpoHHoro ramaHus Ta Click to Pay, perynto€erbcs OOroBopoM Mix
KnieHToM i npoBaraepom;
- npoBanaep, onepaTop MobinbHOro 3B'A3Ky, IKMM KOPUCTYETbCA KNi€HT, iHWi ocobu, 3aaisHi B
3abe3neyeHHi pobotn EnektpoHHoro ramarus Ta Click to Pay, MmatoTb CBOi yMOBM 0OC/TYroBYBaHHS i
NoniTMKM  KOH@igeHuinHocTi. [lepepatoun  3a3HavyeHMM ocobaM  CBOi  NepCcoHanbHi  AaHi,
BMKOPMCTOBYHOUM NOC/yrn abo BiABioylUM CaiTM B Mepexi iHTepHeT 3a3HavyeHux ocib, [epxartenb
NpUMMaE ix yMoBM 06CNyroByBaHHS i MONITUKM KOHDIAEHLIAHOCTI.
15.23. KnieHT yCBIAOMNIOE NiABULWEHMIA PU3MK Ta PO3YMIE, LLO MPU BUKOPUCTAHHI EnekTpoHHOro
ramaHuto Ta Click to Pay pgoctyn po MobinbHoro npuctpoto KnieHta 6e3nocepesHbo BMIMBAE Ha
MOX/IMBICTb HECAHKLiOHOBaHMX KnieHTOM onepauiit 3a KapTkoto/nonatkoBoto KapTtkoto, a omke KnieHT
CaMOCTIMHO Hece BiANOBIAANbLHICTb 3a:
- KOHIiAEHUiMHICTb 0AHOPa30BMX Naponie, naponi., MNIH, iHwWKx 3acobie goctyny KnienTta no
MobinbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptkn/noaatkosoi Kaptku;
- HasBHICTb 06MeXeHb f0CTyny A0 MobinbHOro NpUCTpoto (cMcTemMaTMyHe 6/10KYBaHHS TOLLO) Ta
HaAZiMHICTb Ta fOCTATHICTL 06paHux KnieHToM 3acob6iB obMexeHHs gocTyny Ao MobinbHOro npucTporo
(naponig, 6ioMeTpuyHMX iAeHTUDIKaTOPIB, YaCOBMX iHTEpPBaNiB BGMIOKYBAHHS TOLLO), 33 HASIBHICTb Ta
CBO€EYACHE OHOBJ/IEHHS AHTUBIPYCHMX NPOrpaM, BCTaHOBMEHMX Ha MobifibHOMY NpUCTPOI;
- HEOOMYLWEHHS BWKOPUCTAHHSA TpeTiMM o0cobamMum MobinbHoro npuctpoto  KnieHta  3i
BCTaHOBNEHWMM Ha HbOMY ENeKTpOHHUM ramaHuemMm;
- CBO€EYACHE NOBigOMNEHHS baHKy Npo HeobXiaHICTb 610KyBaHHS TOKEHY, B TOMY YKUCAI, afie He
BMKJ/IIOYHO: Y BUMaAKax 3namy MobinbHoro npuctpoto KnieHta abo migo3pu npo 31am, 3aBONOLIHHS
Mob6inbHMM npuctpoem KnieHnta TpeTiMm ocobamu, BTpaTv abo NowkomkeHHs MobinbHOro npucTpoto,
odepXXaHHs TpeTiMmn 0cobamum AoCTyny A0 MOBINBHOro NPUCTPO abo BUHMKHEHHS Nig03pM Npo Le YK
iHWe nopyLweHHs 6e3nekun Ta JOCTYNY A0 MOBINbHOro NPUCTPOIO Ta/abo ENeKTpOHHOro ramMaHusa ToLWo;
- BMAANEHHS TokeHy 3 ENeKTpoHHOro ramMaHus nepep BuMAaneHHsM ENekTpoHHOro ramMaHus 3
Mo6inbHOro NpuUcTpoto;
- BMAANEHHS ENneKTpoOHHOro ramaHus nepeg nepegaveto MobinbHOro NpucTporo Ha nepepobky,
nepes 3HULEHHSIM, Nepefayed B KOPUCTYBaHHS abo y BAACHICTb TPeTin 0cobi Ta iHWKMM BUOYTTAM
Mo6inbHOro NpUCTpoto 3 BONOAIHHS KnieHTa, ke BifOYyBaeTbCA 32 MOro BONEBUSBIIEHHSM;
- BMKOHaHHS iHCTPYKLiM, MpaBun Ta yMOB poboTu 3 ENeKTpOHHUM ramaHuem.
15.24. baHk Bignosigae 3a:
- 36epeXXeHHs rpoLwoBMX KOLTIB HA PaxyHKy Ta BUKOHAHHS MAaTiXXHMX onepauiin 3a PaxyHkom
33 YMOBM 0TpMMaHHS KnieHToM uux Ymos, [lorosopy, [paBun KOPUCTYBaHHS NNATIXXHUMKU KapTKaMMm,
Tapudis;
- HEBMKOHAHHS CBOiX 3060B'A93aHb BiZANOBIAHO L0 YMHHOMO 3aKOHOAABCTBA.
15.25. bBaHK He Hece BignoBiganbHOCTI 3a:
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- poboTy EnekTpoHHMX ramaHuiB Ta MexaHiamy Click to Pay;

- HEMOXUBICTb 34iACHEHHS onepauii 3a A4ONOMOrol ENeKTpoHHMX raMaHuUiB ramMaHuiB Ta 3
BukopuctaHHam Click to Pay;

- Oyab-sgke ONOKYBaHHSA, NPU3YNUHEHHS, aHYyIlBAHHA abo NPUMNMHEHHS BMKOPUCTAHHS
Kaptkn/nopatkosoi Kaptku 3a ponomMoroto EnekTpoHHoro ramaHus ta MexaHismy Click to Pay;

- KOHIiAeHUiMHICTb iHDOopMaL,ii, Wwo 36epiraetbca Ha MobinbHOMY NpucTpOi, B ENeKTpoHHOMY
raMaHu,i;

- NiATPUMKY onepawinHoi cuctemn MobinbHOro NpuCTpoto;

- Lii npoBangepa abo 6yab-aKoi TpeTboi 0COOM, WO 3AIACHIOTLCS B paMKax 00CyroByBaHHS
EnektpoHHoro ramaHus ta onnart Click to Pay;;

- 6yab-gKi 06CTaBUHM, SKi MOXYTb NepepsBaTh, NepewkoanT abo iHWMM YMHOM BIJIMHYTU Ha
byHKUioHYBaHHS EnekTpoHHOro ramaHus Ta nposeaeHHs onnatu yepes Click to Pay (HepocTynHicTb
Mepexi onepaTopa MOBGINbHOrO 3B'SA3KY, OOMEXEeHHS 30HM MOKPUTTS Mepexi MOBINbHOro 3B'a3KYy,
nepeboi B nogadvi abo nepepmnBaHHa 6€34p0TOBOrO 3'€QHAHHS);

- obcnyrosyBaHHS 6e34pOTOBMX Mepex 3B'A3Ky, CUCTEMYy BiLKNHYEHHS/NnepepuBaHHS
6e34pOTOBOro 3'€AHAHHS.

15.26. BbaHK He rapaHTye KOHQIAEHUIMHICTD | 6e3MeKy eNeKkTPOHHOI nepefayvi AaHUX Yepe3 CTOPOHHI
NiAKYEHHS, gKi He nepebyBatoTb Nif KOHTponeM baHky. KoHdigeHUinHicTb Ta 6e3neka nepenadi
LaHux 3abe3nevyoTbCs BiANoBigHO fo pernameHTiB KomnaHint Applelnc., Google LLC Ta GarminLtd.
15.27. KnieHT Hapae Ta miagTBEpOXKYE CBOI 3rogy Ha 06pobKy CBOiIX NepCcoHaNbHMX AaHMX baHKOM Ta
MNC y 38’a3ky i3 poboToto EnekTpoHHMX ramaHuiB Ta MmexaHi3my Click to Pay, Ta ynoBHoBaXxye baHk
nepenasaTM MOro nNepcoHanbHi AaHi (B TOMy umcni iHpoOpMaLilo Npo cyMy onepauii, aaty i 4vac ii
BUMHEHHS, TUMKM onepadii, Koan BanTK, CTaTyC aBTOPMU3aLlii, TOWO) OpraHi3auisMm, Lo € BNaCHUKaMM
EnekTpoHHMx ramaHuis Ta MC, B ToMy uMcni 3a Mexi YKpaiHu, sk ue nepenbaveHo ctaHgaptamu 1C Ta
3aKOHOJaBCTBOM.

Miapo3pin 16. MAM'ATKA KJIIEHTY AT “BAHK KA”
(BNg YHUKHEHHS HEe3pYYHOCTEW NPU KOPUCTYBaHHI baHKiBCbKOI MNATiXXHOI KapTKOH0)

16.1. 3anam’sTaiTe abo 3aHoOTyNITE TenedoH LiNogoboBOiI KNiEHTCHKOI MiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a ummn TenedoHamm Bu MoxkeTe 3B°3aTUCA 3 baHKOM Ta OTpMMaTK KOHCyNbTaLito no Bawin KapTui.

16.2. 3anam’ataiTe CNOBO-MapoJib, ke Bu Bkasanu npu obopmneHHi Kaptku! Cnoso-naponb 6yae

HeobXxioHe Ans ronocoBoi aBTopu3adii npu Bawomy 3BepHeHHi Ao KoHTakT ueHTpy baHky.

16.3. 3anam’stante lIH-kon, He 3anucyiTe Ta He nepepasante [MIH-kon iHWKWM ocobaMm (HaBiTb

piZHUM Ta BAN3bKKM).

16.4. He 3anucynte lMIH-koa HaBiTb y 3MiHHIM dopmi Ha KapTui abo Ha iHWKX, nanepoBuX HOCIAX Yy

BiAKPUTOMY BUFNSA.

16.5. Hikomy He nosigomnsiite MIH-koa, HaBiTb cNiBpo6iTHMKAM baHKy.

16.6. 3aexpgu TpumaiTe B noni 3opy Bawy BIMK npu o6cnyrosyBaHHi y TOProBo-CepBiCHil Mepexi.

16.7. He nepepnasaiite Bawy BIMK abo ii pekBi3utH iHWKMM 0cobam, B TOMY YMUC/i pOAMYaM, OPY3§M,

0iTaMm.

16.8. Y pasi BusBneHHs BTpatv bIMK abo nigo3pu Ha ii He3aKOHHE BUKOPUCTAHHSA — 3abnokyiTe ii 3a

TenepoHom 0-800-50-18-08 abo +38 044 593-10-20 Ta/abo y MobinbHOMyY 3acTOCYHKY BbaHky Ta

3BEPHITbCS 3a NepeBunyckom BTpayeHoi bIK.

16.9. 3HaHHa noBHoro Homepy BIMK abo ocTaHHix ii 4OTMPLOX UMPP MPUCKOPUTHL OnepaLito

6,10KyBaHHS.

16.10. Po36nokysaHHs BIK, sgky 6yno BTpayeHo, abo ska nobysana y pykax CTOPOHHixX 0cCib, nigguiLye

pu3uKK BTpaTh KowTiB 3 Baworo KP Ta BUHUMKHEHHS Waxpancbkux onepawin.

16.11. Mam’aTanTe, po3paxyHok bINK B Mepexi iHTepHEeT, NiABULLYE PU3MK LIAXPAUCbKMUX onepaLii no

Bawin bINK a B Hacnipok i BTpatu KowTie 3 Baworo KP.
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16.12. 3 meToH0 HepoNyLEeHHS HEeCAHKLiIOHOBAHOrO BMKOPWMCTAHHSA Bawwmx KOWTIB (LWaxparCbKMx
onepaLii), pekoOMeHAYEMO BiAMOBWUTUCS Bif BBefseHHs gaHux BIK (Homep, ctpok aii, CVV-kopn) Ha
cauTax, Wo MpOMNoOHYyTb BaM yyacTb y pi3HOMaHITHMX aKLigx 3 BUNIATOK OOHYCHOI BMHAropoaMm, a
TAKOX Ha iHWMX nigo3pinux camtax. [aHi caWTu cneuianbHO CTBOPEHi ANS HE3aKOHHOro 36opy
pekgi3uTie bINK 3 MeTOK NoaanbLIOro WaxpanCbKOro BUKOPUCTAHHS.
16.13. BcrtaHoBntoWTe NiMiTM Ha po3paxyHok BINK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! BaHK HiKOAM He 34IMCHIOE PO3CUNIAHHA NUCTIB €NEKTPOHHOK MOLWTOK 3
NpoxaHHAM nosigomuTn iHpopmauito npo BIK (Homep, MIH-koa, cTpok Aii Ta iHwe). baHk HikoAn He
BMMaratume BBeLEHHS Ha Oyab-SKMX CalTax Takmx napameTpis Bawoi KapTtku, gk ii Homep, CTpoK Aii,
CVV-kopgy 1a MIH-koa. HeobxigHo irHopyBaT Ta He BiAMOBIAATM HA IMCTK, SKi NOTPeOyOTb BBEAEHHS
neBHmux napamertpis Bawoi Kaptku. B Takux Bunagkax cnig HETAMHO 3g’asatuch 3 baHkom 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
16.15. He 3anucyirte Ta Hikomy He nosigomnaite CVV-koa. BeepenHa CVV-kony € niAnMcoMm KnieHTa
M NpupiBHIOETLCA 00 BBeAeHHs [MIH-kogy npu npoBeneHHi NNaTixXHOI onepawii B Mepexi IHTepHeT
Ta/abo nnaTixkHMX onepauii 3 pyyHUM BBOAOM AaHUX KapTku.
16.16. LlLoHarMeHwe 1 pa3 Ha Micsub OTpuMyTe B 6aHKY KOHTpOnbHY BUnMcKy no KP Ta 0608’93k0BO
niaknoYiTecs go nocnyrm «CMC-iHhpopMyBaHHS».
16.17. He kopwcTyvtech nigo3pinnMm 6aHKoMaTamMu (Ha 9KUX € NpeaMeTH, 3anuLKK Knew abo iHwi
CTOPOHHI NPUCTPOI, LLO BUKINKAKOTL Nig0o3py).
16.18. 3 meTtoto 3abe3neyeHHs 6e3nekn onepauin 3 BUKOpUCTaHHAM Bawoi KapTku, baHk iHhpopmye
BiHOCHO pM3MKY MOX/MBOI KOMMpoMeTauii KapTKM B HWXKYeHaBeAEHMX KpaiHax |HookuTak Ta
Adpuku:
IHOooHesis, , Kutan, Manansis, CiHranyp, TariBaHb, , LUpi-JlaHka, ®@ininninm, AHrona, botceaHa,
bypyHai, MaHa, €runer, 3ambiga, Kenis, KoHro, Mo3ambik, Hamibia, Hirepia, lisis,
Comani, Yap, Edionis, Towwo.
[oTpMMaHHA unx npasmn 3abesneunTb 36epexeHHs Bawmx kowrTis!

Nippo3ain 17. TMPABUJIA KOPUCTYBAHHY BAHKOMATOM
17.1. baHkomaTtu obcnyrosytoTb Tiibku Ti BIK, norotmnu akmMx BkasaHo Ha Kopnyci abo Ha ekpaHi
6aHKoMary.
17.2. TllepekoHawTecb, WO OaHKOMAT npaule - ekpaH OaHKOMaTy CBITUTbCA Ta Ha HbOMY €
NpUBITaHHS/Nepenik AOCTYNHMUX HOMiHaniB 6aHKHOT/iHdOpMaLig Npo nocnyru, ki Hagae baHk.
Y BUNagKy, 9KLLo 6aHKOMAT He NPaLKE, Ha eKpaHi 3'9BUTbCS NOBiAOMAEHHS baHKOMaT TMMYAcoBO
He npauoe/OFF LINE, abo x ekpaH He 6yae “cBiTutTica” B3arani.
17.3. TlepeKoHawTeCh, WO A0 6aHKOMATY He NPUELHAHI CTOPOHHI NPUCTPOI, SIKi BUKIMKAKOTL Nigo3py:
HaKNa4KM Ha KnaBiaTypi, 4OAATKOBI €KpaHU, CXEMM, Yinu i T.M.
17.4. Bcraste Bawy KapTky B npuiManbHuK 6aHKOMaTy (MarHiTHa CTpiyka BHM3Y - NpaBopyy).
17.5. O6epiTb MOBY CNiNKYBaHHA 3 3aNPONOHOBAHOIO Nepeniky (YKpaiHCbKa, POCiMCbKa, aHMNiACbKa).
17.6. Bsegitb [NIH-ko0A, NiaTBEPAITL MOr0O Ta NPOAOBXKITL BUKOHYBATH BaxkaHy NnaTixkHY onepaLito.
17.7. TlosigpomneHHs npo BBeaeHHs HesipHoro [MIH-kogy Bu oTpuMaete nuwe nicns obpaHHs
6axxaHoi nnaTixkHoi onepadii. Bam 6yane 3anponoHoBaHo BBecTH IMIH-Kkog Lie pas.
17.8. Y pa3si noBigomneHHs Npo HenpasBuibHe BBeaeHHS [MIH-koay yBaxHO HabepiTb Moro we pas.
SAKLWO MOBIAOMNEHHS NPO HenpaBunbHe BBeAeHHs [1IH-koay 3’9BUTbCA 3HOBY, 3Ha4YMTb Bu BBOAMUTE
HenpasunbHUi NIH-koa. B pasi TpukpatHoro HeBipHoOro BBeaeHHs NIH-koay Ha KapTky aBTOMaTM4HO
BCTAHOBJIOETbLCA CTATYC “Bunyumntn”.
17.9. Y pepxatenie Kaptok AT “BAHK K", aoctynHa nocnyra po36iokyBaHHsa KapTku y BUNaaky
HeBipHoro BeefeHHs MNIH-koay, Ang uboro NoTpibHo 3aTtenedoHyBaTh A0 KOHTakT-ueHTpy baHky.
17.10. «3atpumaHy» KapTky 6aHKOMaToOM He MOX/IMBO MOBEPHYTM 0Apa3y. 3BEPHYBLUMCL A0 baHky,
Bu MoxeTe 3aMOBUTM NepeBUNYCK «3aTpuMaHoi» KapTku (34iNCHI0ETLCA 3rigHO 3 Tapudamm baHky).
17.11. Ob6epiTb onepaLito, Ky Bu 6axaere BUKOHATH, 3 3aNPOMNOHOBAHOIO Nepesniky:
3MiHa MIH-kopy — onepauia nepenbaveHa anga 3MmiHun MNIH-koay no Bawin Kaptui y Bunaaky
BTpATK Aito4oro (419 3MiHM HeobxigHO nonepeaHbo 3atenedoHyBaTv Ao KoHTakT-ueHTpy baHky abo
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BMKOHaTK dyHKuito 3MiHM MIH-kogy B MobinbHOMY 3acToCcyHKy baHky) abo gkwo Bam He nopobaetbcs
Lit0UUA.

MiHi-BMNMCKa - onepauis Haga€E MOXIMBICTb OTPUMATM BUMUCKY MO AECATU OCTAHHIX
onepavuisx, ki BUKOHyBanMCb KapTKOH: 3HATTA roTiBKM, MOKYNKMK, iHLWi BUTPATHI onepauii (NONOBHEHHS
PaxyHKy He BinobpaxatTbcs).

CMC - onepauiga Hapae 3Mory nepeBiputM uu nigknoyveHa Kaptka po nocnyrm CMC-
iHbOpMYBaHHS Ta NepeBipnTM HOMep MOBiNbHOro TenledoHy, Ha KM BIANPABASIOTLCS NOBIGOMIIEHHS.

banaHc - onepauis Hafa€e MOXIMBICTb OTPMMATKM iHPOPMaLiD Npo 3anuwok Ha KapTkoBomy
paxyHKy (OCHOBHMM, HAKONUYYBabHMI — 32 BUBOPOM) y 06paHiv BantoTi (YKpaiHCbKa rpuBHS, Jonapu
CLUA, €Bp0) Ta 3py4HNM CNOCOOOM (Ha eKpaH BaHkoMaTy abo po3apyKyBaTH Ha Yek).

Bupaya rotiBkM - nnaTikHa onepauia Haga€E MOXIMBICTb OTPMMATW TOTIBKOBI KOLWTK 3
OCHOBHOro KapTtkoBoro paxyHky. [licns Bubopy faHoi nnaTixHoi onepadii Bam 6yne 3anponoHoBaHO
nepenik CyMm, ki MOX/IMBO OTPUMATH, SKLLO XOAHa 3 CyM Bac He 3a40BO/IbHSE — 06epiTh NYHKT «lHwWa
CyMa» Ta BKaXiTb MOTPiOHY cyMmy 3a monoMorot uudepbnaty 6aHkomary. [pu Bubopi cymu cnig
nam’aTaTu, Wo 3a O4HY MAATiXXHY onepauito 6aHkoMaT Moxe Buaatu He Binbwe 40 kyntop. Akwo Bam
noTpibHa Benmka cyma roTiBKM, CNpobyiTe ii OTpMMAaTM BMKOHABLUM MAATiXKHY ONepawil «Buaava
roTiBKM» Kinbka pasi.. [licns BBeaeHHs cymu, y Bac € Moxnmeictb 06pat SKMM HOMiIHaNoOM Kymop
0oTpUMaTH 3aMOBNEHY CyMy: «pibHUMK», «PisHUMUY» ab0 «KpynmHUMM».

lNMepeka3s Ha paxyHOK — MiaTiXXHa onepawis nepeadayeHa ona nepekasy KOWTIB MiX paXyHKamMu

B Mexax ogHiei Kaptku. [locTynHo gBa BMAM MepeKkasiB «3 OCHOBHOMO Ha HaKOMMYYBaJIbHUI» Ta «3
HaKOMWYyBaNIbHOMO HA OCHOBHUMY.
17.12. Micna npoBeneHHs onepadii B 6aHkomaTi — 3abepiTb Bawy KapTky, oTprMaiTe roTiBKy (SKLLO
Bu 3amoBuMAM BIiZMOBIAHY OnepaLilo) Ta OTpMMaiTe Yek. Y BMNAAKy, SKwo Bu He BcTuram 3abpatu
KapTky uu roTiBky — BOHM ByayTb 3aTpUMaHi Ta noBepHyTi B 6aHkomaT (KapTka byne 3aTpumaHa yepes
12 cekyHa, roTiBka — yepes 30 cekyHa).

Niaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA NNATIXKHOI KAPTKW B MEPEXI IHTEPHET
B paHomy nmigpo3nini YMoB mig Mepexero IHTepHeT MaloTbCa Ha yBasi BCi pi3HOBMAM MpPOrpaMHO-
TEXHIYHMX KOMMNEKCiB, B T. Y. 3aCTOCYHKM, €Ki HaZawTb 3MOry nNpoOBecTM onepaLito
onnatu/nonepefHbOi ONNaTM TOBapiB/pobiT/mOCAyr WnNaxXoM BBefLeHHs pekBi3uTiB Kaptn (Homep
KapTu, TepMiH gii Ta CVV-kop).
18.1. baHkiBcbKi nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Rewords (3 npogyktom Digital),
Visa Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, aki nponoxye Ab
AT “BAHK K[”, HapatoTb ix JepaTensM MOXIUBICTb NPOBOAMTU PO3PaxXyHKM B Mepexi [HTepHeT.
18.2. 3 MeTO0 MiHiMi3auii pU3MKy BUHUKHEHHS LUAXPaMCbKMX Onepauiin 3 BUKOPUCTAHHAM AaHUX
KapTku [epxatens, AT “BAHK K[1” BCTAaHOBAOE NiMiTU (0OMEXEHHS) Ha CyMy NNaTiXKHUX onepaLin, sKi
MOXYTb OyTW npoBefeHi 3a BianoBigHoOW KapTkow B Mepexi IHTepHeT. Npu odbopMneHHi KapTku,
NMEepBUHHI BCTAaHOBMEHI NiMITM NO AaHOMYy BMAY NNATXKHMX onepauir pisHi «5000,00», T06TO
[epxaTenb He MAE MOXMBICTb BUKOPUCTOBYBATM KapTKy B Mepexi IHTepHeT.
18.3. [lepxatenb KapTkn Ma€ 3MOry 3a BAACHMM OaXKaHHSIM 3MIHUTM CTaHAAPTI NiMITU HA NNATIKHI
onepauii B Mepexi IHTepHeT B Mob6inbHOMY 3actocyHKky abo uyepe3 KoHTakT ueHTp 6aHky (B
TeneOHHOMY peXxumi).
18.4. [lpw BCTaHOBAEHI NiMITY AN NpoBefeHHs B Mepexi IHTepHeT [epxatento KapTu OOCTYMHi
NOCTiIMHO-Ajto4i NiMiTK (0o60BI Ta ab0 MiCAYHI) Ta TUMYACOBI NiMITU (NEBHAa CyMa Ha NEBHY KifbKiCTb
AHiB). Cnig 3BepHYTV yBary Ha Te, WO MpuW 34IMCHEHHI NNaTiKHMX onepaui B Mepexi IHTepHeT
HeobXifAHO AOTPMMYBATUCA MpaBWA, AKi HaBedeHi Hwxkue, WOO iHPopMaLis Mpo AaHi NAATIKHMX
onepawii Ta pekBi3uTu KapTku He CTanu BigOMi iHWKMM 0cobaM i BUKOPUCTaHI HUMK 6e3 3roam abo 3
Bigoma KnieHTa/baHKy, B BHACNiA0K 4oro Moxe 6yT1 3aBaaHo ¢hiHaHCOBOI WKoau epxaTtento, 3a gKy
AT “bAHK K[1” BianoBifanbHOCTI He Hece.

Bclo BiAMOBIAANbHICTL 33 3A4IMCHEHHS OaHMX NAATDKHUX onepauin (be3 3uMTyBaHHS AaHMX 3
KapTku, B T.4. B Mepexi |HTepHeT), B Mexax BCTaHOB/IEHOro BUTPATHOro Nimity, epxatens 6epe Ha
cebe.
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Mpu nepesunycky KapTku 3 sKoi-HeEGYAb NPUYMHM, MO SIKiA BCTAHOBMEHO BUTPATHMI NiMIT Ha
NNaTiXkHi onepauii B Mepexi |[HTepHeT, BCTaHOBNEHWIA BUTPATHMI NiMIT Byae nepeHeceHuin Ha HOBY
KapTky, obcsir BCTAaHOBIEHOrO pO3Mipy ANiMIiTy Ha HOBiM KapTui MOHOBMIOETLCS B MOBHOMY 06CA3i
He3a/IeXHO Bif, Yacy Ta AHS Micaus.

18.5. Mpu BUKOPUCTAHHI KapTknm B Mepexi IHTepHET BaX/IMBO AOTPMMYBATMCS HACTYMHUX
npasun 6esneku:

18.5.1. Hikonu He Bucunat Homep KapTku yepes efleKTPOHHY MoLuTy.

18.5.2. [NepekoHaTMCS, WO KOMMAHIA, SKil 30iMCHIOETLCS OMNJiaTa TOBAPIB YM MOCAYT, 3aCNyroBye
Ha [OBipy i Mae xopouly penyTauito.

18.5.3. BebcTopiHKka, Ha 4KiM HeobOXiAHO BBeCTM [OaHi KapTKM MNOBMHHA BMKOPUCTOBYBATU

XXX

[OJ4ATKOBMM 3aXMCT, TOOTO aapecy CTOPiHKM MOBMHEH MOYMHATMCS Tak: https: //
BKA3Yy€ Ha 3aXMLLEHWIA 3B'A30K.

18.6. baHK, y CBOiIX eNneKTPOHHWUX MOBiIAOMMEHHAX, HiKOMM He npocuTb Lepxatens KapTku
HagatM npo cebe [oOaTKOBY iHGOPMaUilo abo X neperTM Ha iHWY CTOPiIHKY 3@ HagaHWM oMy
NOCUNAHHAM.

, Oe bykBa «s»

18.7. Ha ragxkeTax 6akaHUM € BUKOPUCTAHHS MPOrpaMHoOro 3abesnedeHHs, ke 3axumLLaEe AOro
Bif, BipyCiB i «XaKepCbKMX» aTak.

18.8. Micna npoBegeHHa nnaTexy cnif 36epirat/po3npykyBaTM OTPMMAHMIA YeK 3a 34iACHEHY
MOKYIKY.

18.9. baxxaHo yHuKaTH nybAaivHMX Micup (IHTepHeT Kade, KiHOTeaTpiB, MiCLUb BIAMOYMHKY Ta iH.)
npuv NpOBELEHHI NAaTeXIB.

18.10. Y pasi BUHWKHEHHS Oyab-KMX MNifo3p, WOLO MPOBEAEHHS LWAXPaWCbKMX onepawin 3

BMKOpUCTaHHSAM Bawoi KapTkm abo X nigo3p npo MOXAMBICTb iX 34iMCHEHHS Yy 3B'SI3KY 3 MOX/IMBUM
pO3ronolWeHHIM KOH®IAeHLiMHOT iHdopMauii, cnig HeramHo noeigomMutM baHK 3BEpHYBLUMCL [0
KoHTakT ueHTpy abo BigaineHHs baHky.

18.11. Mopspok 3aiMcHeHHs nnaTexy 3a fonoMoro KapTku B Mepexi IHTepHeT:

18.11.1.  [deTtanbHO 03HAaMOMWUTMCS 3 MPaBWIAMKM Ta MOPSAKOM MPOBEAEHHS MATEXY, TEPMIHOM
LOCTaBKM 3aMOBJIEHOrO TOBapy Ta YMOBaMM MOro MOBEPHEHHS, Y BMNAAKy, SKWO TOBap He
3a4,0BOJIbHUTL Bawwmnx BuMor.

18.11.2. MNepepn NpoBefeHHAM NnaTexy HeOOXiAHO YNEBHUTUCS B TOMY, WO Bamn HagaHa KopekTHa
iHbOpMaLLig Woao aapecu A0CTaBKM i BallMx KOHTAKTHUX AaHUX.

18.11.3.  3HanTM i 3anoBHWUTWM none, Kyau HeobxigHo BBectM Homep Kaptku (16 umdp, ski
3HaXOAATbCA HA JIMLbOBIN CTOPOHI KapTKw).

18.11.4. 3HaAWTK i 3aNOBHMTK None, Kyan HeobxigHO BBECTM AaTy 3aKiHYEHHS TepMiHy aii KapTku
(9K npaBmno, pata BHOCUTLCS Y popMaTi MicsaLb/pik).

18.11.5. 3HanTK i 3aN0BHMTM None, Kyan HeobxigHo BBecTn CVV-Kkoga (Tpu ocTaHHi undpm HoMepa,
SKWUM MICTUTbCS Ha 3BOpPOTHOMY Boui KapTku Ha cmysi ang nignucy).

18.11.6. Y Bunagky, Konu nicns npoBefeHHs onnatv BaM HafaeTbcs MOXIMBICTL PO34pPYKYBaTH
LLOKYMEHT, SKMIA NiATBEpLXKYE OnnaTty, HeobxiaHO po3apyKyBaTh abo 36epertv HagaHWi OOKYMEHT.
18.11.7. Micna BBeoeHHS BCix AaHux KapTku, ski noTpibHi ans 34iiCHEHHS onnati 3a ToBapu abo
nocayru, K NpaBuno, HeObXiAHO HATUCHYTU KHOMKY «3AiNCHUTU onnaTy»/«0Onnatutu» abo iHwy, gka
NiATBEPOXKYE Balle HaxXaHHA NPOBECTU NAATIKHY onepawito. Y uboMy BUMAAKY Cij 3BEPHYTM yBary Ha
Te, WO NicNs HAaTUCKAHHS KHOMKKM «Onnatutmu» HeobXiAHO O0YeKaTUCA NiATBEPAKEHHS MPOBEAEHHS
NNAaTXXHOI onepauii i He HaTUCKATK KHOMKY OMNaTh ABidi, TaK 5K B LLbOMY BUMAAKY MOXNUBE 34iACHEHHS
NOABIMHOIO CMIMCAHHS KOLUTIB.

18.11.8. Y BMNagKy, SKWO Micng NpoBefdeHHst onniatv Bam OyB HagaHWi Kon MigTBEpOXKEHHS
NAaTiXXHOI onepauii, uen koa HeobxigHo 36epertu ans Toro, wWob Hagani Bawy onnaTy MoxHa 6yno
ineHTUdikyBaTu. Y oesakux BuUnagkax nigTBepaXeHHs 34iMCHEHHS NAaTiXKHOI onepaulii HaACMNAETbCS
Ha Bawy enekTpoHHy agpecy. Y uboMy BUMNAAKY IUCT HeobXigHO 36eperTu.
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Miapo3ain 19. MPABUJNIA HALAHHA CMOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BUOAYA KPEOMUTIB B MICLAX IX NPOJAXY

3ATAJIbHI NOJIOXKEHHA

1. Uen po3ain YMOB BperyibOBYyE BiAHOCMHM LWOAO HadaHHA DBaHKOM CNOXMBYMX KpeauTiB
Mo3nyanbHMKy. 3rigHO uUMX YMOB HAAAlOTbCS BMK/AKYHO MOCAYTM 3@ MPOAYKTAMWM CMOXMBYOrO
KpeauTyBaHHS.

2. Ui YMoBM € TMNOBMMM yMOBaMM [OrOBOpPiB NPO HaZaHHSA CMNOXMBYMX KPeaMuTiB, SKi TaKOxX
ONpUNAHEHI Ha odiuiHoMy canTi baHky.

3. CTopoHamMu J0roBopiB 3a3HavyeHmx B uux YMoBax € baHk Ta MNo3nyanbHuk:

Bank - AKLLIOHEPHE TOBAPUCTBO “BAHK K17;

Mo3uyanbHMK — di3nyHa 0coba, ska yknana 3 baHkom KpeautHuii gorosip Ta otpuMana Kpegur.

4. lig umx YMoB 6yae MOLMPHOBATUCH TAKOX Ha LOrOBOPM 3a3HayeHi B HUX, WO OyayTb yKnageHi
CTopoHaMu B ManbyTHbOMY 3 ypaxyBaHHSM 3MiH §Ki 34IMCHIOIOTLCS Y NOPSAAKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBUW 00roBoPY NMNPO HAAAHHS CNOXXUBYUX KPEOUTIB

1. Tepminn.

1.1. IKWwo iHWe He 3a3Ha4YeHo CrnewuiasbHO B TEKCTi Lboro Po3piny, TepMiHK, WO 3aCTOCOBYHOTLCS B
HbOMY, BUKOPMUCTOBYHOTLCS B HACTYMHUX 3HAYEHHSX:

KpeautHuii orosip — gorosip Mix [Mo3n4yanbHNMKOM Ta BaHKOM, 9KMI CKNAAa€TbCA 3 ABOX HEBIA' EMHUX
YaCTUH, @ caMe umx YMOB Ta 3asBM-A0r0BOPY NPO HAJAHHS CMOXMUBYOr0O KpeauTy;

Kpeaut — rpowosi KowTw, Wwo HaaaTbes baHkoM Mo3nyanbHUKY Ha yMOBaX, BCTAHOBNEHUX B 3asBi-
forosopi i B uboMy Po3saini;

MpoueHTM - CyMa KOLWTIB, WO € MJATOK 3@ KOPUCTYBaHHS KpeauToMm, i gKa pO3paxoBYETbCS 3a
BCTaHOBNEHOH NPOLLEHTHOK CTaBKOM, BUXOAAYM 3i CTPOKY KOPUCTYBaHHSA Kpegutom;

lMpoueHTa cTaBka - poO3Mip NAatM 3a KOPUCTYBaHHA KpeauToMm y BiACOTKaX PivYHMX, 33 SKUM
po3paxoByTbCa cyma [MpoueHTiB, Wo nigngrae cnnati [Mo3nyanbHUKOM 33 KOpUCTYBaHHA KpeguToMm;

Komicig - KoMiciiHa BuHaropoga baHky 3a 06cnyroByBaHHs KpeauTHOI 3a60proBaHocTi 3a Kpeautom,
HagaHuM [o3nyanbHUKY;

Kowmicii 3a womicsuHe obcnyroByBaHHS KpeauTHOI 3a60proBaHOCTI - € nnaToto o3nyanbHMKa baHky
3a:

- HagaHHA [o3nyanbHUKY BAPYre Ta 3@ KOXEH HACTYNHWIA 3anuT BNPOAOBX Micaus iHdopMauii
Npo MNOTOYHWMIA pO3MIp WMOro 3aboproBaHoOCTi, pPO3Mip CyMM KpeguTy, MNOBepHyToi baHky sk
KpeauToaaBLIo;

- HagaHHA lNo3nyanbHUKY BAPYre Ta 3@ KOXKEH HACTYMHWIA 3anuT BNPOLOBX MICAUS BUMMUCKY 3
PaxXyHKY/paxyHKiB (3a iX HasBHOCTI) WOA0 noraweHHs 3aboproBaHOCTi, 30KkpeMa iHpopMaLito npo
nnatexi 3a KpeguMTHMM A0OroBOpoOM, SKi CnaayeHi, aKi HanexuTb CNAATMTK, AaT cnnatm abo nepiogu y
Yaci Ta YMOBM CMNaTH TaKUX CyM;

- NMPOBEAEHHS PO3PaxXyHKIB 3i CMMCAHHS Ta 3apaxXyBaHHS KOLWTIB 3a paxyHKamu 3 0bniky
3aboproeaHocTi 3a KpeautHmMM goroBopoM, BigkpuTnmMmn baHkoM Ha KopucTb [o3nMyanbHKKa;

- aHanis KpeauTHOI 3abOProBaHOCTI, KOHTPO/Ab 33 AOTPMMAHHAM rpadiky norawleHHs, 3a
LOTPMMAHHSIM YMOB KpeLMTHOro AOroBOpY, OLiHIOBAHHS (iHAaHCOBOro cTaHy No3nyanbHuKa;

- HaOaHHA MOCAYr 3 pO3paxyHKy CYMM YeproBoro nnatexy 3a KpeautHMM LOroBOpPOM Y BUMALKY
LOCTPOKOBOIO 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHoCTi 32 KpeanTHMM A0OroBOPOM, WO HAAAKTLCS 3 BUKOPUCTAHHAM TenedOHHOro 3B’3Ky B
KoHTaKT - ueHTpi Ta BigaineHHax 6aHky, Wwisgxom obpobneHHs 3anuTiB B YCHIl Ta MMCbMOBIN GOpMI,
Lo HanpaeneHi baHky MNo3nyanbHMKOM, TOLLO;

- onepaLiiHe CynpoOBOMXEHHS KpeamTy, LLO nonsrae y obniky, 36epiraHHi i akTyanisauii
iHpop™mauii, 4okyMeHTiB [To3uyanbHKUKa, KOro KpeauTHOT CnpaBy;

- 30iMCHEHHS iIHPOPMYBAHHSA NPO HEHaNeXXHe BUKOHAHHS 3000B’93aHb 3 MOBEPHEHHS KpeamTy;
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- iHpOpMYBaHHS [lo3uMyanbHUKA LWOAO AiYMX Mponosuuin, Tapudis, 3MiH y baHky, Towo
wnaxom SMS iHdpopmyBaHHg abo PUSH-nosinomneHb Ha MobinbHWi TenedoH No3nyanbHuka Ta/abo
3a OMOMOroK MeceHaKepiB Ta MobinbHOro 3aCTOCYHKY OaHKy.

Pa3oBa KoMicis - KOMicCiltHa BMHaropoaa baHKy 3a nepekas KOLWTiB, LLLO € NAATO 3a 34iACHEHHS
NAaTkHOI onepauii woao nepepaxyBaHHa kowTiB Kpeguty abo ix BuAadi roTiBKOK 3rigHO 3
KpeantHMM 0orosopom;

lpadik nnatexis — gomosneHicTb CTOPiH WOA0 NepioaAnYHOCTI, po3Mipy Ta TEPMIHIB ClnaTH
3aboproBaHocTi 32 KpeantHum [JoroBopom, sika € Moro YaCTUHOH0;

3aboproBaHictb 3a KpegutHum [loroBopoM - CyMa rpowOBMX KOLWTIB, WO Migfigrae cnaarti
Mo3uyanbHMkoM baHky 3rigHo 3 ymoBamu KpegutHoro [lorosopy, Ta Cknafaerbcs 3 cymm Kpeguty, cym
HapaxoBaHux [MpoueHTiB, KoMiciit Ta aopatkoBmx Ta/abo cynyTHix nocnyr baHky, cym wrtpadis 3a
HEBWMKOHAHHS Lboro Po3ainy, a Takox CyM KOMMeHcauii MOXNuBMX 36uTkis baHky;

Crpok Kpeouty — BctaHoBneHui KpeanTHMM [OrOBOPOM Mnepiof KOpUCTYBaHHS Kpeautom, He
ni3Hiwe OCTaHHbOI Aatn skoro Kpeout Mae 6yt noBepHeHui [1o3mMyanbHUMKOM baHKy B NOBHOMY
o0bca3i;

Poboue Micue - micue, B IKOMy npeacTaBHUMKM baHKy 34iACHIOTE OPOPMAEHHS LOKYMEHTIB,
HeobXxigHUX ana Buaadi Kpeamty, a Takox iHWI aii 3rigHo 3 uum Po3sgainom;

3aboproBaHiCTb 32 OCHOBHMM A0roBOPOM — cyMa bopry [o3myanbHMKa nepeg KpeanTopom 3a
OCHOBHWM A0rOBOPOM, SK Lie BU3HaYyeHOo 3aBi-A0roBopi;

CnoxuByi Uini  (3aranbHi) - BWMKOPUCTAHHS  KOWTIB, WO HAZAKTbCS  CNOXMBAYY
(Mo3unyanbHMKOBI) Ha NpuabaHHs ToBapiB (pobiT, nocnyr) Ang 3a40BofeHHs NoTpeb, He NMOB’a3aHUX 3
NiLANPUEMHULBKOI, HE3aNEXHOK NPodeciMHO JisdnbHICTIO a60 BUKOHAHHAM 00O0B’S3KiB HaMMaHOro
NpauiBHMKA;

ToBap — oA4Ha 4M Kinbka iHOMBIAYANbHO BM3HAYeHMX peder abo nocnyr, wo npuabdaBanTbCa

Mo3nyanbHmkoMm y NpoaaBug NOBHICTIO ab0 YACTKOBO 3a paxyHoK Kpeauty;

MpopaBeub — Cy6’eKT rocnoAaploBaHHS, WO 3AIMCHIOE peanisauito ToBapy (Hagae nocnyru)
Mo3nyanbHMKy 3a paxyHok KpeauTy.

1.2. TepMiHu, WO BXMBAOTbCA B 3asBi-A0roBOpPi Ta B LbOMy Po3aini, ane ix BU3HaUYEHHS HE MiCTATbCS
B OCTaHHIiX, BXMBAKTbCA B LbOMY P034iNni y TUX e 3HAYEeHHSIX, S9Ki BOHM MaloTb 3riAHO 3asaBu-
LLOroBopy.
2. 3aranbHi NONIOXEeHHS
2.1. baHk Hapae Mo3unyanbHUky Kpegut 3 MeToto Ta y cyMi KpeauTy, BKasaHii B 3asBi-40roeopi, 1 B
nopsaky, nepeabaveHomy umm Posginom, a lMo3myanbHMK 3000B’a3yeTbCa cnnatnutu baHky Pasosy
KOMICit0, CBOEYACHO Ta Y NOBHOMY 00cs13i BunnadyBatu baHky MNpoueHTn 3a KopuctyBaHHa Kpeautom,
Kowicii Ta nnatn CMC-iHdbopMyBaHHS, BUKOPUCTATK MO0 33 LiNbOBUM NPU3HAYEHHAM, BUKOHATH iHLUI
ymoBu KpegutHoro porosopy Ta noseptatv Kpeaut baHky yacTMHamMu y cymax Ta TepMiHU, BU3HAYeHI
y lpadiky nnatexis, ane B 6yAb-9KOMy BMMAAKY He Mi3HiWwe oOcCTaHHboro AHa CTpoKy KpeawuTty,
3a3Ha4yeHoro B 3asBi-40roBopi.
2.2. MeTol0 HapaHHs KpeauTy, o 3a3HavyaeTbes MNo3nyanbHMKOM y 3asBi-A0roBopi, Moxe 6yTu:
(@) cnoxkuui (3aranbHi) wini,
(6) noBHa abo yacTkoBa onnata Toeapy(iB)/MMocnyr(v), iHbopmaLis npo siKi(Mi) HaBeaeHa B paxyHKYy-
dakTypi, Ta akuit npuabdasBaeTbes Mo3myanbHUKOM y MpoaaBus, 3a3HavyeHoro y 3asBi-40rosopi, cnnata
baHky Kowmicii, PazoBoi komicii, nnatn 3a CMC-iHdopMyBaHHS BU3HAYeHOMY B 3asBi-40roBopi.
2.3. 3aranbHa BapTictb Kpeguty nna [llo3nyanbHMKA CKNAQAETbCA Ta PO3PAXOBYETHCS 3 CYMM
MpoueHTis, cymun Komicii, CMC-iHhopMyBaHHS, Pa3oBoi KOMICii Ta CTpaxoBKu (38 HaSIBHOCTI 3rigHO 3
YMOBaMU NPOLAYKTY).
2.4. He BMKOHaHHS 30608’a3aHb [o3nyansHmka 3a KpeamutHMM 0orosopom 3abesnevyerbcs wrpadom,
WO HMM nepenbaveHui.
3. HapaHnHg Kpeaury.
3.1. Kpeout Ha 3aranbHi CnoXuBYi UiNi HAQA€ETbCS B OOMH 3 HACTYMHMX CnocobiB, obpaHmx
Mo3n4anbHMKOM Ta 3a3HaYeHUX B 3asBi-40roBopi:
3.1.1. wnaxom nepepaxyBaHHA baHkoM cymu KpeauTty Ha HasBHMI (BIOKPUTUIM paHille) NOTOYHMM
paxyHok lMo3nyanbHmKa B baHky;
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3.1.2. wnsxoMm 6e3roTiBKOBOro nepepaxyBaHHS Ha paxyHok [lo3uyanbHWKa, BigKPUTMIA B iHLLOMY
baHky;

3.1.3. wnaxom 6e3roTiBkOBOro nepepaxyBaHHa baHkom cymu Kpeputy 3a peksisutamu Ta/abo
paxyHkoM dakTypm Npoaasus, 3a3Ha4yeHOMy B 3asBi-A0roBopi.

3.2. Kpegut 3 MeToto onnatu Tosapy(is)/locnyr(1M) HagaeTbeca WASIXOM nepepaxyBaHHS baHkoM cymu
Kpeauty Ha paxyHok [MpofaBLs, 3a3HaYeHOro y paxyHKy-MakTypi, 3a YMOBU:

- cnnatui [o3nMyanbHUMKOM CyMM NOYATKOBOIO (@aBaHCOBOro) nnatexy 3a Tosap(u)/Mocnyry(v) y po3mipi,
BM3Ha4YeHOMYy 3as1BO0-40r0BOPOM

- nepenayi Toeapy(iB)/BukoHaHHs nocnyr NpopasueM MosunyanbHmKy (ab6o odopmeHHs BiANOBIAHUX
3000B’93aHb- BUAATKOBA HaKNagHa).

3.3. Kpeout ans onnatv KOMicCii HaAa€eTbCa WASXOM NepepaxyBaHHS BiANOBiIAHOI CyMK, nepenbayeHoi
LNS Uboro y 3asBi-L0roBopi, Ha BiANOBIAHWMI paxyHOK baHky.

3.3.1 Kpeaut ong onnatu CTpaxoBMX MAaTeXiB HAAAETbCS WASXOM MepepaxyBaHHS BiANOBIAHOI CyMy,
nepenbayeHoi ons upboro y 3asBi-A40roBopi, Ha BiANOBIAHWI paxyHOK baHKy.

3.4. Kpeaut ona onnatv Pa3oBoi KOMiCii HAJA€ETbCS WNSXOM NepepaxyBaHHS CYMM KOLWTIB y Po3Mipi
TaKoi KOMICii Ha BiAMOBIAHUI paxyHOK baHky.

3.5. Kpegut ong onnatm CMC-iHpOPMYBaHHS HAOAETbCS W/ISIXOM MepepaxyBaHHS CyMM KOLWWTIB Y
pO3Mipi Takoi KOMiCii Ha BignoBiAHMI paxyHOK BaHky.

3.6. HapaHHa KpepuTy 30iMCHIOETbCS He MisHiwe 3 pobounx gHIB 3 NigNMCcaHHA 3asBM-L0OroBOPY.

4. MNMpoueHtn Ta Komicis, Pasosa komicia. CMC-iHdopMyBaHHS.

4.1. 3a kopuctyBaHHa KpegutoMm lMo3nyanbHmk cnnayye baHky MNpoueHTH po3paxoBaHi, BUXOASUM 3
MpoueHTHOI CTaBkM, BKa3aHOi y 3asBi-[oroeopi, Bif HernoBepHeHoi cymu Kpeauty. MNpu ubomy vy
BMMAAKy nopyLeHHs MNo3nyanbHMKOM 3000B'93aHb 3 noBepHeHHs Kpeauty, nepenbaveHnx Mpadikom
naTexis, ONauvYyeTbCA WTpad BKazaHMi B 3asBi-A0roBopi.

4.2. 3a 06cnyroByBaHHA KpenuTHOI 3aboproBaHocTi o3uyanbHMK WoMicayHo cniayvye Kowicito y
po3Mipi, BKazaHOMy B 3asBi, Big, 3aranbHoi cymu KpeauTy, HagaHoro baHkom 3rigHo 3 umm Po3ginom
(6a3a pospaxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeAWTHOI 3abOpProBaHOCTi 32 HagaHUM
Kpeantom po3paxoByeTbCS 3@ MOBHUI MicALb Y IKOMY BifOYyBaETbCS NOBEPHEHHS 3aboproeaHocTi. [Mig,
NMOBHUM MiCsILEM, PO3YMIETHCA Nepiog, SKMM BU3HAUYAETHCA Bif, NONepeaHbOoro A0 HACTYNHOMO TePMiHy
(maTtv) nnatexy 3rigHo 3 padikoM nnaTexis.

4.3, PospaxyHok [lpoueHTiB 3a KpeauTOM 3A4INCHIOETBCS LLOMICSAYHO 3@ (AKTUYHWMIA CTPOK
KopucTyBaHHS Kpeautom, BUXOASUM 3 YMOBHOI KiflbKOCTi AHIB B Micsiui — 30, B poui -360.

4.4, HapaxyBaHH$ Ta cnnata lNpoueHTis Ta KoMicii 34iMCHI0ETCS Y CTPOKM (BaTH), BU3HaueHi padikom
nnatexis abo y NoromkeHi AatM 4OCTPOKOBOro NoralleHHs 3aboproeaHocTi [1o3M4anbHUKOM 3rigHO 3
KpeanTtHnM foroBopoM, SKLLO BKa3aHe MA€e MicLe.

4.5. 3a nepekas KoOWTiB 0QHOPA30BO OMJIAaYyeTbCst PazoBa KoMicis, lka po3paxoBYETbCS Y BiACOTKAX
BiA cymun KpeauTy, WO HAOAETbCS HA 3arabHi CMOXMBYI Lifi, B 3a/IEXKHOCTI Big, METU HadaHHA KpeauTy.
Cnnata Pa3oBoi KOMICii 34iACHIOETbCS 33 paXyHOK KowTiB KpeamTy y Aaty Moro HagaHHs.

4.6. 3a CMC-iHpOpMyBaHHSA CTAryeTbCA MaaTa, CyMa SKOi BKa3aHa B 3asBi-40roBOpi Ta HAAAETbCS Ha
Becb TepMiH Kpeauty. Cnnata nocnyrn CMC-iHpopMyBaHHS 34iMCHIOETbCS 33 paxyHOK KowTiB Kpeguty
y [aTy MOro HaJaHHs.

5. MoraweHHs Kpeputy.

5.1. Mo3nyanbHUK 3000B'93Y€TbCS LIOMICAYHO 4YacTMHaMu norawatn cymy Kpeawty, crnnadvysatu
HapaxoBaHi MpoueHTn Ha Cymy KpeauTy Ta Komicito B cyMax Ta TepMiHu, Wo nepenbdaveHi MNpadikom
NNaTexiB, LWAAXOM BHECEHHS KoWwTiB B Kacy baHky abo wnsixom 6e3roTiBKOBOro nepepaxyBaHHS
KOLWTIB Y BiAMOBIAHMX CyMax Ha paxyHoK baHky (Hapani — PaxyHok BaHky) abo TpaH3UTHUIN paxyHOK
noraweHHs 6oproemx 30608’93aHb 103MyanbHUKa BiAKPUTUIA AN 3apaxyBaHHS KOLUTIB CMPSMOBAHUX
Ha noraweHHs 3aboproeaHocTi (banaHcoBuit HoMep paxyHKy 2909), BkasaHuit y Ipadiky Mnatexis.
SKWo TepMiH nnaTexy, BkasaHui y [padiky nnatexis, Npunajga€e Ha BUXiAHWIA abo CBITKOBUI fEHb, TO
BiAMNOBIOAHMIA TEpPMiH NNaTeXy MNEpPeHOCUTbCS Ha MEepLMiA HACTYMHWM 33 HUM pobounit OeHb.
MepenbaueHi MpadikoM [lnatexiB CyMM LWOMICAYHMX MIATEXIB BKIKOYAOTb CyMy KpeguTty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByoTbCs BUXOAAUM 3 YMOB, BU3HAUYEHUX KpeaAUTHUM LO0roBOPOM.

YMOBM Ta NOpsLOK HagaHHs 6aHKiBcbkux nocnyr B AT “BAHK K" (ans disnuHux ocib)



5.2. 3 metow noraweHHs Kpeauty, cnnatv lMpouenTie, Komicii Ta iHWKUX nnaTtexis 3a KpeantHum

LOroBopom, o3nyanbHUK Ma€e 3abe3neynTn nepepaxyBaHHS MPOLIOBMX KOLUTIB LWASXOM BHECEHHS

rotiekm B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHok noraweHHs 6oproeBux

30608’a3aHb No Kpeanty MNo3nyanbHUKa, BkasaHui y Ipadiky Mnatexis, B po3Mipi 4OCTAaTHbOMY Asi
noraweHHs 3aboprosaHocTi 3a KpeantHum [1oroBopoMm, He MisHile fatu, Wo nepeaye CTpoky (aati)
nnatexy [Mo3uyanbHuUka 3rigHo 3 Mpadikom nnatexis Ta/abo KpeawntHum porosopom. [pu upomy

Mo3nyanbHMK CAMOCTIMHO ONaaYye NocayrM hiHaHCOBOro NOCepeaHMKa, WO 34iMCHIOE NnepepaxyBaHHs

rPOLOBMX KOLUTIB, Y BiANOBIAHOCTI A0 TapMdiB OCTAHHLOTO.

5.3. BbaHK 3AiMCHIOE CMMCAHHS KOWTIB, WO HaAdivwnu Big [Mo3nyanbHMKa, 3 PaxyHKy noraweHHs

6oprosumx 3060B’3aHb 1o3nyanbHUKA:

- 3 MeTOK MoraweHHa npocTtpo4veHoi 3aboprosaHocTi 3a KpegutHum [oroBopoM - B [A€Hb

HaOXO[KEHHS KOLWTIB Ha PaxyHOK noraweHHs 6oproeux 3060B’a3aHb 103MYanbHUKa;

- 3 METOK MOoralweHHs CTpokoBoi 3aboproaHocTi 3a KpeanTHum [loroBopom - B TePMiHM (BaTw),

BM3HaueHi [padikoM nnatexis;

- 3 METOH JOCTPOKOBOro abo YacTKOBO AOCTPOKOBOrO NMOralleHHsI.

5.4. Oatoto noraweHHs 3aboprosaHocTi 3a KpeautHmm [oroBopoM (noraweHHs Kpepguty Ta/abo

cnnata lNpoueHTiB Ta/abo Komicii Towo) € gata cnmcaHHa baHkoM y TepMiHu (BaTtu), BU3HAYEHi B n.

5.3. uboro Po3giny, 3 PaxyHKy noraweHHs 60proemx 30608’93aHb [103M4anbHUKA KOWTIB Y po3Mipax

Takoi 3ab0proBaHOCTi Ta 3apaxyBaHHS iX Ha BiANOBIAHI paxyHkM B baHky no 0bniky 3a6oproBaHocTi

Mo3nyanbHuKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproaHocTi 3a KpegutHum [loroBopoMm, y CyMi

LOCTaTHIM ANS MOBHOIO MOraleHHs, HaNnpaBAsSOTbCSA Ha NOralleHHs B HACTYMHI YeproBoCTi:

- npocTpoueHi [MpoueHTn 3a KOpUCTyBaHHS KpeauToM (SKWO MpoCTpoyeHHs bBype matm

Micue);

- npocTpoyeHa cyma Kpeauty (AKLo NpocTpoyeHHs byae Matu Micue);

- CTPOKOBi HapaxoBaHi lMpoueHTH 3a KopucTyBaHHA KpeautoMm;

- CTpokoBa cyma KpeguTy;

- Komicii BbaHky, ki migngraioTe cnnaTi 3rigHO 3 ymoBaMu KpeautHoro porosopy Ta/abo

Tapudamu;

- HeyCcToMKa (Ko HeycTonka byne maTu Micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpeautHum [orosopoM, y pasi ix

He[0CTaTHOCTI 4J19 MOBHOMO MOralleHHs, HanpaBASTbCS HA MOraWeHHs B HACTYMHiM YeproBocTi:

-y Nepluy Yyepry CnaayvytTbCs NPOCTPOYEHa A0 NOBEPHEHHS CyMa KpeauTy (SKLLO0 NpoCTpoYeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTHM 33 KOPUCTYBAHHSA KPEAUTOM (SKLO NpOCTpoYeHHs byae maTtu
Micue);

- y Apyry Yepry CnaayyoTbCs CyMa KpeamTy Ta NPOLEHTM 33 KOPUCTYBAHHS KPELUTOM;

-y TPETIO Yepry CniayvyoTbCsa KOMicii baHky, aKi mignaraoTe cnaati 3rigHo 3 ymoBaMu KpeamTHOro
norosopy T1a/abo Tapudamm Ta HeycTolMKa (AKLWO HeycToMKa byae MaTu Micue).

5.7. Y pa3i He#oCTaTHOCTI CyMM, OTpUMaHOi baHKOM B paxyHOK noBepHeHHs 3aboproBaHoCTi 3a
KpeautHum [loroBopoMm, [ONis BWMKOHaHHSI 3000B’S3aHb B MOBHOMY 00csi3i, BMMOrM bBaHky
MOralatTbCs Y HACTYMNHIM YeproBoCTi:

- y Nepuly Yepry CnaayvyTbCsl NPOCTPOYEHA A0 NOBEPHEHHS CyMa KpeauTy (AKLLO NpOCTPOYeHHs byae
MaTu MicLe) Ta MPOCTPOYEHI MPOLEHTHM 33 KOPUCTYBAHHS KPELMUTOM (SKLO NPOCTpoYeHHs Byae maTtu
Micue);

-y ApYry Yepry cnnavyTbCs CyMa KpeamTy Ta NPOLLEHTM 33 KOPUCTYBAHHSI KPELUTOM;

-y TPETIO Yepry CniayvyoTbCsa KOMicii baHky, aKi mignaraoTe cnaati 3rigHo 3 ymMoBaMu KpeauTtHoOro

poroBopy 1a/abo Tapudamm Ta HeyCToMKa (9KLLO HeyCcToMKa byae MaTtu Mmicue).

6. MNpaBa Ta 060B’a3ku CTopiH B cerMmeHTi CNOXXMBYOro KpeAUTYBaHHS

6.1. Mo3nyanbHUK 30608B’a3aHMI noBepHyTM banky Kpegut, cnnatutu lNMpoueHTy, Pa3oBy KoMicito,

Kowmicii, iHwi nocnyrmn baHky, MoxMBi wWTpadu Ta 30MTKM Ha YMOBAX, BU3HA4YeHUX uuM Po3sginom Ta

3asB00-A,0r0BOPOM, @ TAKOX BUKOHYBATM iHWI YMOBK, HUMK NepenbaveHi.

6.2. 3a noBHe abo 4acTKoBe MPOCTpOYEeHHS noBepHeHHs Kpeputy Ta/abo cnnatu MNpoueHTiB Ta/abo

KoMicii y TepMiHK, wo nepepbadeHi padikoM nnatexie Ta/abo iHWMM YUHOM BM3HAYEHI BigNOBiAHO
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no KpegutHoro gorosopy, lMo3nyanbHmK 3060B8’3aHMiA cnnatuti baHky wTpad y po3mipi BignoBigHO
Lo ymoB KpeauTtHoro gorosopy. 3actocyBaHHs wrpadis, nepeabayeHmx UMM MyHKTOM, 34iACHIETbCS
noymMHawumn 3 5 (n’atoro) kaneHpapHOro AHS BiA AaTM MPOCTPOYEHHs, nepenbayeHoi rpadikom
naaTexiB Ta HAABHOCTI NPOCTPOYEHOi 3abOpProBaHOCTI Y CyMi, WO OOpiBHIOE abo nepeBulLye 25
(nBapusaTe m'atb) rpueeHb 00 konirok. Cnnata wrpady He 3BiNbHAE [M03MYanbHMKA Big, BUKOHAHHS
3000B’93aHb, 33 NOPYLUEHHS SKUX BiH NepeadayeHui, i Tak CamMo He 3BiNIbHSE MOro Big 060B’A3Ky NOHAS4
CyMy wTtpady y noBHOMYy 006cs3i BigwkogyBaty baHky 30MTKM, 3anopisiHi HEBMKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiIX 3000B’a3aHb 3a KpeguTHMM [0OroBopoMm, B TOMYy uMmchi Oyab-ski
BMTPaTK, WO Oynn noHeceHi baHkoM y 3B’A3Ky i3 cTArHeHHsM 3aboproBaHocCTi 3 o3nyanbHUKa 3a
KpeontHum poroBopoM (BignpaBka NWCTIB 4YM iHWKMX MNOBiAOMMEHb (B T.M. €NEKTPOHHMX) MNpO
HeoOXiOHICTb MOraleHHs MpoCTpoYeHOi 3ab0proBaHOCTi, CyAOBI BWUTpPATM, BMUTPATM Ha onnarty
IOPUAMYHMX Ta NOCEPEOHULIBKMX MOCAYT WOAO CTArHeHHs 3a60proBaHoOCTi TOWO). 3a3Ha4YeHi B LbOMY
NYHKTi WTpadu 3aCTOCOBYHOTLCS Y BMNAAKY, SKWO 33as9BOK He BCTAHOB/IEHO iHWI po3Mipu Ta BUAM
HEeYCTOMKM, @ TAKOX iHLIMM NOPAAOK il HApaXyBaHHS.

6.3. baHk 30608B’d93aHuiA Hagatu o3nyanbHUKy Kpeaut, Ha yMoBax BM3HauyeHux uuMm Po3pinom Ta
3asB00-4,0rOBOPOM.

6.4. lNNo3nyanbHMK Ma€ NpaBo:

6.4.1. pOCTPOKOBO BWMKOHaTM CBOi 3000B’3aHHS 3a KpeguTHMM [0OroBOpOM Ha YMOBaX, HUM
BCTAHOB/EHMX;

6.4.2. 3BepHyTMCS 00 HauioHanbHoro 6aHky YkpaiHu y pasi nopyweHHs baHKOM 3akOHO4ABCTBA Y
cdepi CNOXMBYOro KpeamTyBaHHS, Y TOMY YMCi NOPYLIEHHS BUMOT WOA0 B3aEMOSIi i3 [To3MyanbHUKOM
Npy BPErynBaHHI MpPOCTPOYEHOi 3aboproBaHOCTi (BMMOr LWOAO €TUMYHOI MOBEAIHKM), a TaKox
3BEPHYTMUCA OO0 Cyay 3 MO30BOM MpPO BiAWKOAYBAHHS LWKOAM, 3aBAAHOI [Mo3nyanbHMKy y npoueci
BperyntoBaHHS NPOCTpoYeHOi 3aboproBaHocTi 3a KpeantHUM goropopom.

6.5. baHk Ma€ npaBgo:

6.5.1. Bumaratu Big MNo3nyanbHUKa [OCTPOKOBOrO BUKOHAHHS 3060B’93aHb 3a KpeMTHMM JOroBOpoM
Ha YMOBaX, BCTAHOBIEHUX HUM,;

6.5.2. peani3oByBaTH iHWIi NpaBa 3rigHoO 3 KpeguTHUM LOroBOpoM Ta/abo 3aKOHOAABCTBOM, @ TaKOX
BUMHATK iHLWI Aii, AOpyYeHHs Ta/abo 3roma [Mo3unyanbHKMKa Ha gKi nepeabdaveHi 3a9B00-A0r0BOPOM Ta
umMm Posginom.

7. DocTpoKkoBe Ta 4acTKOBO AOCTPOKOBE MOBEpPHEHHSI (nmoraweHHs) Kpeauty 3a iHiuiatMsolo
Mo3uuyanbHuka.

7.1. Tlo3nyanbHUK Ma€ npaBo MOBepHyTM KpeauT [OOCTPOKOBO B Oydb-SIKM 4ac B MOpAOKY,
BM3HAYeHOMY NyHKTamu 7.3., 7.4. uboro Po3giny.

7.2. Mip, pocTpokoBuM noraweHHaM KpenmTy po3yMieTbCst NOBEpHEHHS MOBHOI cymun Kpenuty, B TOMY
Yyncni HapaxoBaHi baHKOM MPOUEHTM 33 KOPUCTYBAHHS KPEAMTHUMM KOLITAaMM Ta iHWI naatexi, siKi
NOBMHHI ByTK CNnaYeHi Ha BiANOBIAHY AaTy 4OCTPOKOBOIO noraleHHs MNo3nyanbHUKOM [0 3aKiHYEHHS
Ctpoky Kpeguty Ta/abo TepMiHy nnatexy, Bu3HadeHoro padikoM nnatexis.

7.3. [loctpokoBe noraweHHs KpeauTy 34iMCHIOETHCS B NOPAAKY, BCTaHoBAeHOMY n.n. 5.5, 5.6. uboro
Pozgainy.

7.4. BUKNIOYHO Yy BUMAAKY BUKOHAHHS [103MYanbHMKOM BCiX YMOB, BKasaHux B Nn. 7.3. uboro Po3giny,
baHK B faTy HaAXOOXKEHHS KOWTIB AN AOCTPOKOBOrO MorawleHHst Ha PaxyHoK moraieHHs 60proBmux
3060B’a3aHb [lo3nyanbHuka (6banaHcoBui HoMmep paxyHky 2909), 34iMcHIOE Aif MO MOralweHHKo
3aboproBaHoCTi B nopsaky, nepeabayveHomy n.n. 5.3. ta 5.4. uboro Po3sgainy.

7.5.Y pasi yacTKOBOro AOCTPOKOBOrO noraweHHs 3a Kpeautom, Mpadik nnatexis y HOBIM peaakuii He
YKNAJA€ETbCs, B TOM Xe 4yac BaHKOM 34iMCHI0ETbCS KOpWUryBaHHS 3000B’a3aHb [lo3MyanbHMKa 3a
KpeantHMM 0oroBopom.

19.1.1. 7.6. SKWoO nicns NOBHOro BMKOHAHHS [103MYanbHUMKOM BCiX CBOiX 3000B’A3aHb nepep,
baHkom 3a KpeguTHuM [OroBopoM Ha PaxyHKy noraweHHs 60prosux 3060B’d3aHb 3a/MLLUTLCS
3a/IMLIOK rpoLwoBKMX KOWTiB Mo3nyanbHmKa (9K HaAMipy cnnaveHi KowTu), [Mo3nyanbHUK, NignMcaHHAM
3aaBuM-[0roBoOpY, Hapgae 3rony baHky Ha 3apaxyBaHHS 3a3HAYE€HUX KOLWTIB HA CBi NOTOYHMIA PaXyHOK
BiAKPUTMI Yy BaHky.

8. DocTpokoBe noraweHHsa 3a6oprosaHocti 3a KpeautHum gorosopom Ha Bumory baHky.
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8.1. baHk Mae npaso BuMaratu Big [lo3nyanbHMKA [OCTPOKOBOrO BMKOHAHHS 3000B’3aHb 3a
KpeautHum [lorosopom wonao nosepHeHHs KpeauTy Ta BignosigHo cnnatu lMNpoueHTis, KoMicii Towo,
a [llo3nyanbHMK 3000B’3aHMI iX BMKOHATM MpoTarom 15 gHiB Big OatvM BianpaBneHHs baHkoM
BiANOBIAHOrO MOBIAOMMIEHHS B OyAb-IKOMY 3 HACTyMHMX BMMNAAKiB iCTOTHOMO MNOPYLUEHHS
Mo3uyanbHMKOM 3060B’93aHb 33 KpeantHum [Jorosopom:
8.1.1. HeHadaHHSA y CTPOK AOKYMEHTIB, 3a3HavyeHmx y n. 9.2. uboro Po3zginy;
8.1.2. NpoCTpOYeHHS BCTaHOBNEHUX KpeauTHMM LOroBOpOM TEPMIHIB NOraweHHs 4YactmHu Kpeauty
Ta/abo cnnatu lNpoueHTiB Ta/abo Kowmicii: - 6inbwe HixX Ha 1 (OguH) Micsaub; Ta/abo - y cymi, Wwo
nepesuwye 5 (Matb) BiacoTkiB cymun Kpepguty; Ta/abo - sgKe MpU3BOAWUTL A0 BWHUKHEHHS
3aboprosaHocTi 3a KpeguTHuM OoroBopom y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (decstb)
BiACOTKIB;
8.1.3. HapaHHS Mo3nyanbHUKOM baHKy HeQOCTOBIPHMX BiAOMOCTEN, WO BKa3yTbCs [03MYanbHUKOM
y LOKYMeHTax, HeobxigHux baHKy ang npuiHATTS pileHHs npo HagaHHa KpeauTy Ta igeHTudikauii
[MTo3nyanbHUKa;
8.1.4. B iHWIKMX BMMNaaKax, nepeabavyeHnx 3aKOHOAaBCTBOM.
8.2. [octpokoBe noraweHHs 3aboprosaHocTi 3a KpeauTtHum [doroBopoM Ha Bumory baHky
30iMCHI0ETbCA To3nYanbHUMKOM Ha PaxyHok BaHky, abo Ha PaxyHok [lo3nyanbHuka, abo 3a iHWwuMK
peKBi3MTaMM, BKa3aHMMM y NOBIJOMJIEHHI, 3a3Ha4eHoMy B Nn. 8.1. uboro Po3sgainy.
8.3. Y BMMaAKy HEBWMKOHAHHS [103u4anbHUKOM BUMOrM baHKy WOAO AOCTPOKOBOrO MOBEPHEHHS
KpeaouTy Ta BiAMOBIAHO LWOAO BMKOHAHHS iHWMX 3000B’93aHb 33 KpeaWTHMM OOroBOPOM Yy CTPOK,
BCTaHoBneHmi n. 8.1. uboro Po3ainy: - NpUNMHAETLCA HapaxyBaHHA [MpoueHTiB, Komicii Ta wrpadis
3rigHo 3 n. 6.2. uboro Po3giny; Ta - Mo3nyanbHUK 3060B’A3YETbCA BifLLIKOAYBaTU baHKy 3aBAaHi TaknMM
HEBWKOHAHHSAM 36UTKM Yy pO3Mipi HeoaepxxaHux baHkom poxoais 3a KpegMTHMM [OroBOpOM Yy po3Mipi
cymm [MpouerTie Ta KoMicii, po3paxoBaHoi Ha yMOBaX, BU3Ha4yeHnx KpeouTHMM OOroBOpoOM, Ta gKa
Mana 6 6ytu cnnaveHa lMo3nyanbHMKOM 3a Becb CTpok KpenuTy baHky npu HaneXHOMy BMKOHAHHI
Mo3nyanbHMKOM CBOIX 30008B’A3aHb 38 KpeanTHMM [0roBopoMm i He 6yna HUM cnnayeHa baxky.
9. IHWi ymoBM.
9.1. CTOpoHM LOMOBMAUCH, MPO Te, WO BiANOBIAHO A0 €T.259 LimBinbHOro kogekcy YkpaiHv no3oBHa
[LABHICTb 3@ CNOpaMM, WO BMHUKAKOTL i3 KpeguTHoro [doroeopy, a came BiALKOAYyBaHHS 36UTKIB,
CnnaTM HeycTonku (wTpadis, NeHi) BCTAHOBAOETLCS TPUBASICTIO Y TPU POKMU.
9.2. Mo3nyanbHUK 3060B’93Y€ETHCA HaJaBATU Ha neply BMMoOry baHky BOKyMeHTM Ta/abo BiLoOMOCTI,
HeobXigHi ans 3aivicHeHHs1 baHkoM igeHTUdiKaLii/ Bepudikauii/ yTOUHEHHS iAeHTUDIKALIMHMX SaHUX
Mo3uyanbHMKa, OLiIHKM MOro iHaHCOBOrO CTaHy, MOHITOPUHIY MOro onepauii, a TaKoX CBOEYACHO
nosigoMnati baHk npo BCi 3MiHM y JOKyMeHTax Ta/abo iHpopMauii (TacnopTHUX AaHMX, afpecu Micus
NPOXWMBAHHA Ta peeCTpauii, KOHTAKTHIi PeKBi3UTU TOWO), fKi BKasaHi B 3assi W 6ynu HapdaHi
Mo3uyanbHMKOM Npu yKknageHHi KpegutHoro pgorosopy. |Hpopmauia Ta/abo 4OKYMEHTU MatoTb ByTH
HagaHi npotarom 10 (JdecaTn) kaneHOapHWX AHIB 3 AaTU OTPUMaAHHS NMMCbMOBOT BUMOru baHky abo 3
0ATW HAaCTaHHA BiAMNoBiAHUX 3MiH.
9.3. KpegutHui poroeip HabyBa€ YMHHOCTI B NOPSLKY BWM3HAYEHOMY 3asiBOKO-LOrOBOPOM W LUM
Po3pninom Ta gie 4O MOMEHTY MOBHOIO BUKOHAHHS 103M4anbHMKOM 3000B’93aHb 3@ HUM.
9.4. HepincHictb okpeMmnx nonoxeHb KpeantHoro [1oroBopy He TArHe Moro HeaiMcHOCTI B LLiIOMY.
9.5. MignucanHam 3aseu-poroBopy [losuuanbHuk Hapae 3rogy AT “BAHK KO” Ha
36ip, HakomuuyeHHs, 36epiraHHs, afanTyBaHHS, 06pO6KY, BUKOPUCTAHHS, 3HEOCOBNEHHS, 3HULLEHHS
Byab-SKMX MOIX MepCOHANbHUX AAHMX, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HaAaHHS) iHbopmauii npo
Hboro (Npo Mo3nyanbHKUKa):

- yepe3 KpenutHuin peectp HauioHanbHoro 6aHky YkpaiHu B nopsaky BianoBigHo Ao NonoxeHHs
Npo A0 BCTaHOBNEHOrO 3aKOHOLABCTBOM YKpaiHW MOPAAKY, B TOMY 4YMC/Ii HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy Ykpainu;
- yepes [lpmBaTHe aKuUioOHepHe ToBapuCTBO «[leplue BCceykpaiHCbKe GHOPO KPeaUTHUX iCTOPIn», sKe
3HaxoamTbCa 3a agpecoto: 02002, m. Kui, Byn. €BreHa CBepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6topo
kpegutHmx ictopin» (01001, YkpaiHa, M. Kwuie, Byn. lpywescbkoro, 6ya. 1-4), WASXOM HapaHHS
iHpopMauii, wo ipeHTndikye Mo3nyanbHUKa, @ TAKOX iHLWMX BiOMOCTEN, Siki 6yayTb HaaaHi fo bropo Ha
niacTasi yknageHoro Jlorosopy 3 MeTolo POpMyBaHHA Ta BEAEHHS KpeauTHOI icTopii, 5Kk ManbyTHbOro
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Cyb'ekTa KpeamUTHOI icTopii, ika B cebe BKOYAE: iHPopMaLito Npo Mo3MyanbHUKa, K Cy6'ekTa KpeaUTHOI
icTopii; iHpOpMaLilo LWOAO BMKOHaHHS OOrOBOPIB, A AKMX MPUMNMHEHA BMKOHAHHAM 3000B'A3aHb;
iHpOopMaLLito 040 YUHHMX AOTOBOPIB YKNAAEHMX paHille; iHhopMaLito, 9Ka BHECEHA A0 aHKETU 3 METOI0
OTPUMaHHSI HOBOTO KpeauTy; iHhOopMaLilo Woao YKIageHHs HOBOro aorosopy. Yknagatoun [orosip,
Mo3nyanbHWK Hagae 3rogy bopo Ha nepesipKy iHbopMaLii, ska 6yna BHECEHA HUM 0,0 aHKETHWUX AAHMX,
Ha OTpUMaHHs baHKOM (a Mpu 3MiHi KpeauTopa y 3000B’93aHHI - iHWKWM 3aKOHHUM KpeauTOpOM) MOro
KpeaMTHOI icTopii Big bropo, a TaKoX Ha OTPMMaHHS 4,0AATKOBOI iHhOpMaLii, NOPIBHAHO 3 BHECEHO A0
aHkeTn [lo3nyanbHKKa, Bif, AEpXKaBHUX PEECTPiB B 0COBI iX YNMOBHOBAXEHWUX OpraHiB (aepxarenis,
pO3MNOpsSAHWMKIB, aAMIHICTPATOPIB), @ TAKOX 3 iHWMX A03BONEHNX 3aKOHOM [Keper.

9.6. Ona oTpuMaHHa [lo3n4yanbHMKOM iHGOpMaUii Woao cTaHy 3aboproBaHocTi 3a KpeguTHuM
[0roBopom, Mo3myanbHMK 3BEPTAETLCS 33 A0NOMOroH 3aC00iB 3B’A3KY B KOHTAKT — LLEeHTp baHky.

10. NMoBepHeHHs TOBapy 3riaHO 3aKoHy YKpaiHu «[1po 3ax1cT npaB cnoXueadiB» (Aani - 3aKoH)
10.1. Akwo MNo3myanbHKUK, y BUNagKkax, nepenbavyeHmx YMHHMM 3aKOHOLABCTBOM YKpaiHW, NnoBepTae
Toeap, npuabanuii y MNpoaaBua 3a paxyHOK KpeauTy 3 BMMOrOK MOBEPHEHHS FPOLIOBMX KOLUTIB,
CNflaYeHnX B paxyHoOK BapTocTi ToBapy, [poaaseLb 30608’93aHMIN NPOTArOM 3 (TpbOX) po60oUMX OHIB
3 MOMEHTY NOBepHEHHS ToBapy NepepaxyBaTi MPOLLOBI KOWTKU B pO3Mipi BapTocTi TOBapy Ha paxyHoK
baHky.

10.2. Akwo Mo3myanbHUK Yy BUNAZKaxX, nepegdaveHnx YMHHMM 3aKOHOLABCTBOM YKpaiHM, MoBepTaE
Tosap, npuabanuii y Mpoaasus 3a paxyHOK KPeauTy 3 BUMOIOK 3aMiHM MOr0 Ha iHLWWIA, ane MeHL O
BapTicTio, lNpoaaseub, 3060B’A3yeTbC NPOTAroM 3 (Tpbox) poboumx AHiB nosigoMuTn baHk npo
nposegeHy 3aMiHy. [lpotarom 3 (Tpbox) poboumx AHIB nicng npoeegeHHs 3aMiHu [popaBseub
3000B’A3Y€TbCS HAMpPaBMTM Ha paxyHOK DBaHKy cyMmy pisHMuUi MiX BapTicTio ToBapy, npuabaHoro y
MpopaBus 3a paxyHOK KpeauTy, Ta BapTicTio Tosapy, nepegaHoro lpogasuem [Mo3nyanbHUKy npm
3aMiHi.

10.3. fAkwo MNo3myanbHKUK, y BUNagKax, nepenbavyeHmx YMHHMM 3aKOHOLABCTBOM YKpaiHW, NoBepTaE
Tosap, npuabaxuii y Npofasus 3a paxyHOK KpeauTy 3 BUMOTOH0 3aMiHM MOr0 Ha iHLWKIA, ane 6inblioto
BapTicTio, lNpoaaseub, 3060B’A3yeTbCs NPOTAroM 3 (Tpbox) poboumx AHiB noBigoMuTn baHk npo
npoBeAeHy 3aMiHy 33 yMOBM crnaTtu [o3mnyanbHUKOM pisHKUL y BapTocTi ToBapy A0 Kacu Mpoaasus.
10.4. JocTpokoBa BigMoBa lNo3nyanbHuka Big [lorosopy

10.4.1. No3nyanbHMK Ma€ NpaBo BiAMOBUTUCH Bif [orosopy (B pamMKax CMOXMBYOrO KpeauTyBaHHS)
6e3 NOSACHEHHS NMPUYMH NPOTArOM YOTUPHAOUATM KAaneHAAPHUX OHIB 3 AHS yKnageHHs [orosopy (B
paMKax CMOXMBYOro KpeauTyBaHHS).

10.4.2. Mpo Hamip BigmoBMTMCA Big [loroBopy nNpo CNoXuBuuMii Kpeaut, [1o3nyanbHMK MOBIAOMASIE
baHK y nMcbMOBINM (OpPMi, WANSXOM NOAAHHS BiANOBIAHOI 3asBM OO0 3aKiHYEHHS BCTAHOBAEHOrO
3aKOHOM CTPOKY B 14 (YOTMPHAALUSATb) KaNeHOapHWUX AHIB Bifg AaTH yknaaeHHs [Joroeopy.

10.4.3. dkwo No3nyanbHMK NOAAE MOBIAOMIEHHS HEe 0COOMCTO, MOro NiANMC Ha MOBiIAOMAEHHI Ma€E
O6yTV 3acBigYeHUM HoTapianbHO abo Take NOBIAOMMEHHS NOAAETLCS 33 MIAMMCOM YNOBHOBAXKEHOMO
npeacTaBHMKA 33 HAABHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX AiN.

10.4.4. Mpotarom 7 (ceMu) KaneHBApPHUX OHIB 3 AATU NOAAHHS MUCbMOBOrO MOBIAOMMEHHS MPO
BiaMoBy Big [loroBopy npo cnoxuBumin Kpegmt, [o3mnyanbHUK 3000B’A3aHMI NoBepHYTM baHky
rPOLIOBI KOLWTK, OAEPXAHI HUM 3rigHO 3 UMM AOrOBOPOM, Ta CMNATUTM BIACOTKM 3a Mepiog 3 AHS
OEPXAHHS KOLWWTIB A0 AHS iX NOBEPHEHHS 33 CTaBKOH, BCTAHOB/IEHOK A0MOBOPOM NPO CMOXMBUMIA
kpeaut. BapTicte ycix nmocnyr (pasoBa Kowmicig, nmocayrm cMc iHGOPMYyBaHHS, CTpaxyBaHHS (3a
HasiBHOCTI) TOLW0), NOB’A3aHMX 3 OBCAYroByBaHHSAM Ta MOralleHHaM Kpeguty [lo3nyanbHMKOM npwu
LLOCTPOKOBOMY MOBEPHEHHI KPeAMTY HE ONIaYvyHTbCS.

10.4.5.Mo3nyanbHMK, SKMUA NOPYLUMB CBOE 30060B’A3aHHS LWOAO0 NOBEPHEHHS KpeauTy Ta NPOLEHTIB 3a
HUM, M€ BiaWKoayBaTh baHKy 3aBaaHi UMM 36MTKM BiAMOBIAHO A0 3aKOHY.

Niaposain 20. NPABUNA HALAHHSA CNOXMBYOIO KPEQUTY «BUIbHUA KPEOUT»

3ATAJIbHI NOJIOXKEHHA
20.1. LUewn po3ain YMoB BperynboBY€E BiOHOCMHWM LWOAO HAaAAaHHS BaHKOM CMOXWMBYOro KpepuTty
«BinbHWI KpeguT» [lo3nYaNbHUKY.
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20.2. Ui YMo0BM € TMNOBMMM YyMOBaMM [OrOBOPIB MPO HaAaHHS CMOXMBYOro Kpeauty «BinbHuin
KpeauT», aKi TaKOX ONpUNDAHEHI Ha odiuitHoMy canTi baHky.

20.3. CropoHamu [OroBOpiB 3a3HavyeHMx B Uux YMoBax € baHk Ta No3nyanbHUK:

Bank - AKLLIOHEPHE TOBAPUCTBO “BAHK K1;

Mo3uyanbHMK — di3nyHa 0coba, ska yknana 3 baHkom KpeautHuii gorosip Ta otpuMana Kpegur.
20.4. [is umx YMoB Byne NOWMPIOBATUCh TAKOX HA AOrOBOPM 3a3HaueHi B HMX, WO ByayTb yKNageHi
CTopoHamu B MarbyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOKTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBU O00IM0BOPY NMPO HAOAHHA CIIOKUBYOI'O KPEIUTY «BLIBHUI KPEAUT»

20.5. TepMiHu.

20.5.1. JKWO iHWe He 3a3Ha4yeHO cCneuianbHO B TeKCTi uboro Po3giny, TepMiHuM, wWo
3aCTOCOBYHOTbCS B HbOMY, BUKOPUCTOBYIOTbCS B HACTYMHMUX 3HAYEHHSIX:

padik nnatexiB - pomosneHicte CTOpiH WOAO MEpPiOAMYHOCTI, PO3Mipy Ta TEPMIiHIB cnnatu
3aboproBaHocTi 32 KpeantHum [JoroBopom, sika € Moro YaCTUHOH0;

3aboproBaHictb 3a KpeautHum [loroBopoM - CyMa TrpOWOBMX KOLWTIB, WO Mignsrae cnnarti
Mo3uyanbHMKoM baHky 3rigHo 3 ymoBamu KpegutHoro [lorosopy, Ta Cknafaerbcs 3 cymu Kpeguty, cym
HapaxoBaHux [poueHTiB, KoMmici Ta nopaatkoBmx Ta/abo cynposigHux nocayr banky, cym wrpadis 3a
HEBWKOHAHHS LbOoro Po3ainy, a Takox CyM KOMNEeHcauii MOXANBUX 36UTKiB baHky;

Kowmicia — komiciriHa BuHaropoaa baHky 3a o6cnyrosyBaHHs KpeaMTHOI 3aboproBaHocTi 3a KpeaunTom,
HagaHuM [o3nyanbHuKy;

Komicii 3a womicayHe ob6cnyroByBaHHS KpeauTHOi 3aboproaHocti (Kpeauty) - € nnatow
Mo3uyanbHMkKa baHky 3a:

- HapaHH4 lNo3nyanbHKKy BAPYre Ta 32 KOXKEH HACTYMHUIA 3anuT BNPOAOBX Micaus iHpopmaLii
Npo MOTOYHWMA pO3MIp WMOro 3aboproBaHoOCTi, poO3Mip CyMW KpeguTy, MNOBepHyTOi baHky sk
KpeauTOAaBLIO;

- HapaHHs Mo3nyanbHUKY BAPYre Ta 3@ KOXEH HACTYMHUIA 3anuT BNPOLOBX MicCsUs BUMUCKY 3
paxyHKy/paxyHKiB (3a iX HasBHOCTI) LWOAO noraweHHs 3aboproBaHoCTi, 30KkpeMa iHdopMaLito npo
nnatexi 3a KpeguMTHMM A0OroBOpOM, SKi CNaayeHi, aKi HanexuTb CNAATMTK, AaT cnnatn abo nepiogu y
Yyaci Ta YMOBM CMNaTH TaKUX CyM;

- MpOBEAEHHS PO3PaxyHKiB 3i CMMCAHHA Ta 3apaxyBaHHA KOWTIB 3@ paxyHKaMu 3 067Ky
3aboproeaHocTi 3a KpeautHmMM goroBopoM, BigkputnmMmn baHkoM Ha KopucTb [o3nMyanbHKKa;

- aHani3 kpeauTHOI 3a60OProBaHOCTi, KOHTPOAb 33 [AOTPUMAHHAM rpadiky noralweHHs, 3a
LOTPUMAHHSAM YMOB KpeLMUTHOro AOroBOpY, OLiHIOBaHHS GiHaHCOBOro cTaHy No3nyanbHuKa;

- HajaHHS NOCAYr 3 pO3paxyHKy CyMu 4eproeoro nnartexy 3a KpeantHuM 4OroBopoM y BUNaAKy
LOCTPOKOBOIO 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHocTi 32 KpeauTHUM AOrOBOPOM, WO HAAAKTbCS 3 BUKOPUCTAHHAM TenedOHHOro 3B’93Ky B
KOHTaKT — UeHTpi Ta BigaineHHsax 6aHKy, WasgxoM 06pobneHHs 3anuTiB B YCHIM Ta NUCbMOBIN GopMi,
o HanpasneHi baHky MNo3nyanbHUKOM, TOLLO;

- onepauiliHe CYnNpOBOMKEHHS KpeaMTy, WO nonsrae y obniky, 36epiraHHi i aktyanisauii
iHbopMaUii, LoKyMeHTiB o3nyanbHMKa, MOro KpeauTHOI CNpaBy;

- 3[iNCHeHHs iHhOpMYBaHHS NPO HEHaNeXXHe BUKOHAHHS 3000B’93aHb 3 NOBEPHEHHS KpeauTy;

- iHdopMyBaHHS [lo3MyanbHUKA WOAO Ai0YMX Mpono3umuin, Tapudis, 3MiH y baHky, Towo
wnaxom CMC-iHdopmyBaHHg abo PUSH-noBigomneHb Ha Mob6inbHui TenedoH MNo3nyanbHuka Ta/abo
3a IOMOMOroK MeceHaKepiB Ta MobinbHOro 3aCTOCYHKY OaHKy.

Kowmicia 3a HapaHHs KpeauTy (pa3oBa KoMicif) - KOMiciliHa BMHaropoa baHky 3a nepekas KOLWTiB, Wo
€ MNNATOK 3a 3A4iMCHEHHS MAATKHOI onepauii Woao nepepaxyBaHHA KowTie Kpeouty 3rigHo 3
KpeantHmum [Jorosopowm;

KpeautHuii Lorosip — norogip Mix [103n4anbHMKOM Ta BaHKOM, SKMM CKNABa€ETbCs 3 ABOX HEBIA' EMHUX
YaCTUH, a caMe umMx YMOB Ta 3asiBM-A0r0BOPY NPO HAaAAHHS CMOXMBYOr0 KpeauTy;

Kpeput - rpowosi KowTw, Wwo HapaTbcs baHkoM MMo3nyanbHUKY Ha YMOBaX, BCTAaHOBNEHMX B 3asBi-
LOroBopi i B ubomy Po3gini;
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Ctpok Kpeauty - BctaHoBneHui Kpegutimum [loroBopom nepion KopuctyBaHHsl KpeautoMm, He nisHile
OCTaHHbOI Aatu akoro Kpeaut Mae 6yt noBepHeHwui Mo3nyanbHUKoM baHky B MOBHOMY 06Cs3i;
CnoxuBumnin Kpeaut (KpeamT) - rpOLIOBI KOLWTKM, WO HaAATbCsa cnoxusady (Mo3nyanbHUKOBI) Ha
npuabaHHs ToBapiB (pobiT, Nocnyr) ans 3a40BOJIEHHS NOTPeb, He NOB'A3aHMX 3 MNiAMNPUEMHULBKOH,
He3a/1eXKHO NPOodeCiHOI AiSNbHICTIO 300 BUKOHAHHSAM 000B’S3KiB HAaMMaHOro NpaLiBHMKA.
CnoxuBui Lini (3aranbHi) — BUKOPUCTAHHA KOLWTIB, WO HaJAlOTbCs cnoxusady ([1o3MyanbHMKOBI) Ha
npunabaHHs ToBapiB (pobiT, Nocnyr) Ans 3a40BOJIEHHS NOTPed, He NOB'A3aHMX 3 NiANPUEMHULBKOH,
He3a/1IeXKHO NPOodECiNHOI AiSNbHICTIO a0 BUKOHAHHSAM 060B’13KiB HAMMaHOro NpaLiBHMUKA;

20.5.2. TepMiHu, L0 BXMBAKOTLCA B 3a8Bi-00roBopi Ta B LboMy Po3aini, ane ix BU3HAUYEHHS He
MiCTATbCS B OCTAHHIX, BXXMBAKOTLCSA B LbOMY P0O34ini y TUX XKe 3HAYeHHSX, SKi BOHM MatoTb 3rigHo 3as8u-
LLOroBopyY.

20.6.  3aranbHi NONOXKEHHS

20.6.1. baHk Hapae [lMo3nyanbHuky Kpeout 3 MeTol Ta y cymi KpeauTy, BKasaHin B 3asBi-
LLOroBOpI, 1 B NOpsaKy, nependavyeHoMy umMm Po3ainom, a MNo3myanbHUK 3060B’93y€ETbCS CBOEYACHO Ta
y NOBHOMY 00c#13i noBepHyTM KpeauT Ta cnnavyBaTv NPOLLEHTHM 3@ KOpUCTYBaHHS KpenmTtoMm, nnatu 3a
KOPUCTYBaHHSA O0AATKOBMMW Ta/abo cynyTHiMM nocnyramu baHKy Ta iHWI nnatexi Ha ymoBax
3a3Ha4YeHnx y 3aaBi-40roBopi.

20.6.2. Kpeant Hapaetbcq [103nyanbHUKY O 3340BOJMIEHHS MoTped, He MoB’S3aHuX 3
NiANPUEMHULBKOI, HE3ANEXHOK NPOPECIMHO AiSNbHICTIO a0 BUKOHAHHAM 000B’A3KiB HaliMaHOro
npauiBHMKa.

20.6.3. 3aranbHa BapTicTb Kpeauty anga Mo3nyanbHUKa CKNALAETLCS Ta PO3PAX0OBYETLCS 3 CyMU
MpoueHTiB, cymun Komicii 3a HagaHHS Ta KOMICIT 3a womMmicayHe obcnyroByBaHHS KpeauTy (Ko Taka
KoMicig nepenbayeHa ymoBaMu 3asBM-A40rOBOpPY), MaaTW 3a NOCAYry CMC-iHGOPMYBaHHS (SKLWLO Taka
nnaTta nepenbayeHa yMoBaMu 3asBU-[0TOBOPY).

20.6.4. HeBnkoHaHHS 3060B’a3aHb [To3nyanbHUka 3a KpeauTHMM O0roBOpoM 3abe3nevyerbes
WTpadoMm, Wo H1UM nepenbdavyeHuin.

20.7. Hapanusa Kpepury.

20.7.1. «BiNbHWI KpeauT» Ha[JAETbCA LWASXOM 6E3roTiBKOBOrO nepepaxyBaHHS KOLWTIB Ha
NOTOYHMI paxyHOK [lo3uuyanbHUKa BigkpuTnii B baHky. Homep paxyHKy 3a3Hauvaetbcs y 3asBi-
[OroBopi.
20.7.2. HapaHHs KpeouTy 34iMCHIOETbCA He ni3Hiwe 3 poboumx AHIB 3 MignMcaHHa 3asiBu-
LLOroBopy.

20.8. MNpoueHtn Ta Komicia, PasoBa komiciss, CMC-indpopmyBaHHS.

20.8.1. 3a kopuctyBaHHa Kpeomtom [lo3myanbHuK cnavye baHky [poueHTM po3paxoBaHi,
BMXoasun 3 [MpoueHTHOI CTaBKM, BKa3aHoi y 3asBi-foroeopi. Mpy ubOMy Yy BMMAAKY MOPYLUEHHS
Mo3nyanbHMKOM 3000B'3aHb 3 MNOBepHeHHs Kpeauty, nepepbaveHux [padikoM nnatexis,
OMJIaYy€eTbCs WTpad BKA3aHWIM B 3asBi-A0roBopi Ta uMx YMoBax.

20.8.2. 3a womicsayHe 06CyroByBaHHS KpeauTHOI 3aboproBaHoCTi o3MyanbHUK WOMICAYHO
cnnadvye KoMicito y po3mipi, BKazaHOMy B 3asBi-40rosopi.

20.8.3. PozpaxyHok lNpoueHTiB 33 KpegutoM 34iACHIOETLCS LLOMICAYHO 33 (aKTUYHUIA CTPOK
KopucTyBaHHS KpeautoMm, BUXOASUM 3 YMOBHOI KiflbKOCTi AHiB B Micsiui — 30, B poui -360.

20.8.4. HapaxysaHHs Ta cnnata lNpoueHTie Ta KoMicii 34iMCHI0ETbCS Yy CTpOKKM (aatu), Mpadiky 3
nnatexis abo y NoromXeHi AatM 4OCTPOKOBOro NoralieHHs 3aboproeaHocTi [103M4anbHUKOM 3rigHO 3
KpeanTHnM foroBopoM, SIKLLO BKa3aHe MaE Micle.

20.8.5. PospaxyHok [lpoueHTiB 3a [lpoctpoueHuM Kpeoutom BinbyBa€Tbcd 33 METOAOM
®akT/360. HapaxysaHHs [lpoueHTiB 3a [pocTpoueHunit Kpegut BinbyBaeTbcq nuwe y BMNagKy
HasIBHOCTi TaKoro.

20.8.6. Mpn HapaxyBaHHi NPOLEHTIB 33 KOPUCTYBaHHA KpeauToM AeHb noraweHHs Kpeguty He
BPAaXOBYETbCS Y PO3PaXyHOK KifIbKOCTi AHIB KOpMCTYyBaHHSA Kpeautom.
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20.8.7. Mpn HapaxyBaHHi MpOLEHTIB 33 KOPUCTYBaHHSA [lpOCTpOYEHMM KpeauToM  [OeHb
noraweHHs [MpocTpoyeHOro KpeauTy BPaxOBYETbCS Y PO3PaxyHOK KifIbKOCTi [OHIB KOPUCTYBaHHS
MpocTpoyeHmMM KpeauTom.

20.8.8. 3a CMC-iHdopMyBaHHA CTATYETLCS MNJIATa, CyMa Ta MEPioAMYHICTb SKOi BKasaHa B 3asBi-
porosopi. Cnnata nocnyrn CMC-iHpopMyBaHHS 34IMCHIOETLCS 33 paxyHOK KowTiB Kpeauty.

20.9. MoraweHHsa KpeauTy.
20.9.1. Mo3nyanbHMK 3000B'A3YETHCA  LOMICAYHO YacTMHAMM norawaTtu cymy Kpeguty,
cnnayvyBat HapaxoBaHi [MpoueHTn Ha Cymy KpeanTy Ta KoMicito B CyMax Ta TEpMiHK, WO nepeabayeHi
lpadikom nnatexis, a Takox nnaty 3a CMC-iHhOpMYyBaHHS LWNSXOM BHECEHHS KOLWTIB B Kacy baHky
ab0 wnsxom 6e3roTiBKOBOro NepepaxyBaHHS KOWTIB Y BiANOBIAHMX CyMax Ha paxyHok baHky (Hagani
- PaxyHok baHKy) abo TpaH3MTHMI paxyHOK noraweHHs 6oproeux 3060B’a3aHb [lo3nyanbHMUKa
BIAKPUTMI ONS 3apaxyBaHHS KOLWTIB CMPSMOBAHMX Ha MOraweHHs, BkasaHui y lpadiky lMnatexis.
AKLWO TepMiH naaTexy, BkazaHUi y [padiky nnatexis, Npunaga€e Ha BUXigHMI abo CBATKOBMI AeHb, TO
BIAMOBIAHMI TEpPMiH NnaTeXy MNepeHOCUTbCS Ha Meplwmii HaCTyMHUI 33 HUM poBOYMIA  [eHb.
MNepepbaveni padikom lMnaTexiB CymMu LWOMICAYHMX NNATEXIB BKIYAOTL cyMy Kpeauty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByOTbCS BUXOASUMN 3 YMOB, BU3Ha4YeHUX KpeanTHMM goroBopom.
20.9.2. 3 Metoto noraweHHs Kpeawuty, cnnatm [NpoueHTiB, KoMicii Ta iHWMx nnatexis 3a
KpeantHnm pgoroesopoM, MNosunyanbHUK Mae 3abe3neduntu nepepaxyBaHHs rPOLIOBMX KOLWTIB LWASXOM
BHECEHHS TOTiBKM B Kacy baHky abo 6e3roTiBKOBMM mMepepaxyBaHHAIM Ha PaxyHOK nNOraweHHs
6oproemx 3060B’'s3aHb No Kpeauty [lo3muyanbHuka, BKasaHui y [padiky [Mnatexis, B po3Mmipi
LOCTaTHbOMY A/1s noraweHHs 3aboproaHocTi 3a KpenuTHuM [JOroBopom, He nisHiwe [atu, wWwo
nepeaye cTpoky (mati) nnatexy [llosmyanbHuka 3rigHo 3 [padikom nnatexis Ta/abo KpeautHum
porosopom. MNpu upomy No3nyanbHMK CAMOCTIMHO Onlavye NocayrM GiHaHCOBOro NocepenHmKa, Lo
30iMCHIOE NepepaxyBaHHSA rPOLLOBMX KOLUTIB, Y BiANOBIAHOCTI A0 TapudiB OCTAaHHLOIO.
20.9.3. baHK 34iMCHI0E CNMCAHHA KOWTIB, WO HaAinwAu BiA [To3nMyanbHKUKa, 3 PaxyHKy norawweHHs
6oprosumx 3060B’93aHb 1o3nyanbHUKA:

- 3 MEeTOW MoralleHHs NpocTpoyeHoi 3aboproeaHocTi 3a KpeauTHum [OroBopoM - B [€Hb
HaOXOMKEHHS KOWTiB HAa PaxyHoK noraweHHs 60proBux 30608’a3aHb [03nyanbHKKa;

- 3 MeTO NoralleHHs CTPoKoBoi 3aboprosaHocTi 3a KpeautHum [1oroBopom - B TepMiHM (AaTH),
BM3HaueHi [padikoM nnatexis;

- 3 MEeTO JO0CTPOKOBOro abo 4acTKOBO AOCTPOKOBOrO MOralleHHs.
20.9.4. [aTow noraweHHs 3aboprosaHocTi 3a KpegutHum [loroBopom (noraweHHs Kpeguty
Ta/abo cnnata MpoueHTis Ta/abo Kowmicii Towwo) € gata cnucaHHg baHkoM y TepMiHu (8aTh), BU3HAYeHI
B n. 20.9.3. uporo Po3giny, 3 PaxyHky noraweHHs 6oproBux 30608’93aHb [o3nyanbHMKa KOLWTIB Y
po3Mipax Takoi 3aboproBaHOCTI Ta 3apaxyBaHHA iX Ha BiAMOBIAHI paxyHKM B baHky no obniky
3aboproeaHocTi [Mo3mMyanbHUKA.
20.9.5. KowTu, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeautHnm [loroBopom, y cymi
AOCTaTHIN ANg NOBHOrO MOralleHHs, HANPaBASOTLCS HA NOralWeHHs B HACTYMHIN YeproBoCTi:
- y neplwy 4Yepry CnaauyylTbCs MPOCTPOYEHA [0 MOBEPHEHHS CyMa KpeauTy (SKLLO
NpoOCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEAUTOM (SIKLLO
NpoCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeAUTOM;
- y TPETHO Yepry CnaauyrTbca KoMmicii banky, ki nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorKka byae MaTu micue).
20.9.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpeautHum [loroBopom, y pasi
iX HeQOCTaTHOCTI A4J19 NOBHOMO NMOralleHHs, HanpaBASTLCS HA MOraLeHHs B HACTYMHIM YeproBocCTi:
- y neplwy 4Yepry CnAauylTbCs NPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLLO
NpoCTpoYeHHs Oyae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEAUTOM (SKLLO
NpoCTpoYeHHs byae mMatu micue);
- y APYry Yepry CnaavytoTbcs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;
- y TPeTH Yepry ChnnayyrTbCs KOMicCii baHKy, gKi nignaratoTb cnaati 3rigHO 3 yMOBaMM
KpeawuTtHoro gorosopy 1a/abo Tapudamu Ta HeycTomku/wrpadu/neHs (aKLWo BOHW ByayTb MaTu Micue).
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20.9.7. Y pa3i HefoCTaTHOCTI CyMM, OTPMMaHOi baHKOM B paxyHOK noBepHeHHs 3aboproBaHoCTI
3a KpegutHum [oroBopoM, AN BWMKOHaHHA 3000B’93aHb B MOBHOMY 060cs3i, BuMoru baHky
MOrawarTbCs Y HACTYMHIN YeproBoCTi:

- y neplwy 4Yepry CnAauylTbCs NPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLLO
NPOCTPOYEHHs byae MaTM Micue) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHS KPeauTOM (SKLLO
NpoCTpoYeHHs Byae mMatu micue);

- y APYry Yepry CnaavytoTbcs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;

- y TPETH0 Yepry CnaauyrTbcs KoMmicii banky, ki nigngaratoTe cnnati 3rigHo 3 Tapudamum Ta
HeyCcToMKa (IKLWO HeyCcToMKa byne maTu Micue).

20.10. MMpaBa Ta 0608’a3kn CTopiH

20.10.1. Mo3nyanbHKK 30608’93aHuKIM NoBepHyTH baHky KpenuTt, cnnatutm MpoueHTu, KoMicii, iHwi
nocnyrn baHky, MoxnmBi wrpadum Ta 36UTKM Ha yMOBaX, BM3HauyeHMx uum Po3ginom Ta 3assoto-
[LOrOBOPOM, A TAKOXX BUKOHYBATM iHLWI YMOBM, HUMM NepenbaveHi.

20.10.2.  3a noBHe abo yacTkoBe MpOCTpoYeHHs noBepHeHHs Kpeauty Ta/abo cnnatu lMNpoueHTis
Ta/abo Kowmicii y TepMmiHu, wo nepepbaveHi Mpadikom nnatexiB Ta/abo iHWMM YMHOM BU3HAYEHI
BianoBiaHo 0o KpeantHoro gorosopy, lNo3nyanbHmk 30608’a3aHMi cnnatnti baHky wrpad y po3mMipi
BiANOBiAHO A0 yMOB KpegMTHOro moroBopy. 3acTOCyBaHHS wWTpadiB, nependavyeHnx UuM MyHKTOM,
30IMCHIOETBCS MOYMHAKYM 3 5 (M’9TOro) KaneHJapHOro OHS Bif, AATW NPOCTPOYEHHS, nepenbaveHoi
rpadikoM nnaTexiB Ta HASABHOCTI MPOCTPOYEHOI 3a6OProBaAHOCTI Y CYMi, WO AOPiBHIOE ab0 NepeBuLLYE
25 (aBapusaTtb m'atb) rpuBeHb 00 konirok. Cnnata wrpady He 3BinbHSE MNo3nyanbHMKa Big, BUKOHAHHS
3000B’93aHb, 33 NOPYLUEHHS SIKMX BiH NepeabayYeHui, i Tak CamMo He 3BiNbHSE MOro Big 060B’A3Ky NoHa4
CyMy wTtpady y MOBHOMY 00cs3i BigwkoayBat baHky 30MTKM, 3anofisHi HEBMKOHAHHSIM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpeguTHMM [OroBopom, B TOMYy uMcli Oyab-sKi
BMTPaTK, WO Oynn noHeceHi baHkoM y 3B’a3Ky i3 cTarHeHHAM 3aboprosaHocTi 3 [Mo3nyanbHKMKa 3a
KpeoutHum poroBopoMm (BignpaBka NUCTIB UM iHWMKMX MOBiAOMAEHb (B T.M. €NEKTPOHHMX) MpO
HeobXiOHICTb MOraleHHs MpoCTpoYeHOi 3ab0oproBaHoOCTi, CyAOBi BMTpPATM, BMUTPATM Ha onnarty
IOPUAMYHMX Ta NOCEPEOHULIBKMX NMOCAYT WOAO0 CTArHeHHs 3ab0proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
NYHKTi WTpadu 3aCTOCOBYHTLCA Y BUMAAKY, SAKLWO 33as9BOK HE BCTAHOBJIEHO iHWI po3Mipu Ta BUAM
HEeYCTOMKM, @ TAKOX iHLIMM NOPAAOK ii HApaXyBaHHS.

20.10.3. baHk 3060B’13aHUI HapaTv MNMo3nyanbHKKy KpeauT, Ha yMoBax BU3HauYeHUx LM Po3ginom
Ta 3359B00-40rOBOPOM.

20.10.4. Mo3nyanbHMK Ma€ NpaBo:

20.10.4.1. [pOCTPOKOBO BMKOHaTWM CBOi 3000B’3aHHA 3a KpegMTHMM OOroBOPOM Ha YMOBaXx, HWUM
BCTAHOBNEHMX;

20.10.4.2. 3BepHyTUCA 80 HauioHanbHOro 6aHky YKpaiHu y pasi nopyleHHs baHKoM 3aKOHOAABCTBA
y cdepi CNOXMBYOrO KpeaMTyBaHHS, Yy TOMY YMCAi MOPYLIEHHS BMMOr LWOAO0 B3aeMogii i3
Mo3nyanbHMKOM Npu BperyatoBaHHi NPOCTPOYEHOi 3a60proBaHOCTi (BUMOT LLLOAO ETUYHOI NMOBEAIHKM),
a TAaKOX 3BEPHYTMCS [0 Cydy 3 MO30BOM MPO BiALUKOAYBAHHSA WKOAM, 3aBAAHOI [103MYaNbHUKY Y
npoueci BperynoBaHHS NpoCTpoYeHoi 3aboproBaHocCTi 3a KpeauTHMM gorosopom.

20.10.5. baHk Mae npago:

20.10.5.1. Bumaratm Big [llo3uyanbHMKA AOCTPOKOBOrO BWMKOHAHHS 3060B’a3aHb 3a KpeauTHwuM
[LLOrOBOPOM Ha YMOBAaX, BCTAHOB/IEHUX HUM;

20.10.5.2. peanizoByBaTy iHWi npaea 3rigHo 3 KpeantHnm [loroBopom Ta/abo 3aKOHOLABCTBOM, a
TaKOX BYMHATKM iHWI Aii, AopyyYeHHS Ta/abo 3ropa [Mo3nuyanbHMKA Ha sKi nepenbayeHi 3asBoto-
[LOroBOpoM Ta umm Po3ginom.

20.11. OoctpokoBe Ta 4YaCTKOBO AOCTPOKOBE NOBEpHEeHHs (moraweHHs) KpeauTty 3a iHiuiaTuBoto
Mo3uuyanbHukKa.

20.11.1. Mo3nyanbHMK Ma€e npaBo NoBepHyTM KpeauT OOCTPOKOBO B OyAb-SIKMIM 4ac B MOPSAKY,
BM3HauveHoMy nyHkTamu 20.11.3. ta 20.11.4. uboro Po3giny.

20.11.2. Mg [OCTPOKOBMM noraweHHsM KpeauTy po3yMieTbCs NOBEPHEHHS NOBHOI cymu KpeauTy,
B TOMY YMCJTi HApaxoBaHi baHKOM MPOLLEHTM 33 KOPUCTYBAHHA KPEAMTHUMM KOLITAMM Ta iHLWI NiaTexi,
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SKi NOBMHHI OyTM cnnayeHi Ha BiANOBIOHY AaTy AOCTPOKOBOro noraweHHs [1o3u4anbHMKOM 4o
3akiHueHHs Ctpoky Kpeauty Ta/abo TepMiHy nnatexy, Bu3HaveHoro Ipadikom nnaTexis.

20.11.3.  [OocTtpokoBe noraweHHs Kpeauty 30iACHIOETLCS B MOPAAKY, BCTaHoBneHoMy n.n. 20.9.5.,
20.9.6. uboro Posginy.

20.11.4. B1KAOYHO y BUMAAKY BUKOHAHHS [10314anbHMKOM BCix yMOB, BKazaHmx B n. 20.11.3. uporo
Po3piny, baHk B 4aTy HaAXOLXKEHHS KOWTIB 415 AOCTPOKOBOrO MoraweHHs Ha PaxyHOK noralleHHs
b6oprosmx 3060B’3aHb [103MYanbHUKA, 34IMCHIOE Oii MO NOraweHHK 3aboproBaHOCTI B NOpPAOKY,
nepenbaveHomy n.n. 20.9.3. Ta 20.9.4. uboro Po3giny.

20.11.5. Y pasi 4acTKoBOro LOCTPOKOBOro noraweHHs 3a Kpepgutom, padik nnatexis y HOBIl
pefakuii He YKIAOa€TbCs, B TOM ke 4ac DBaHKOM 3[iMCHIOETBCS KOpuryBaHHS 3000B’3aHb
Mo3uyanbHMKa 3a KpeauTHUM 0OrOBOPOM.

20.11.6. SAKLWO nicng NOBHOro BMKOHAHHA Mo3u4anbHMKOM BCiX CBOiX 3000B’3aHb nepen baHkoM
3a KpeoutHuM poroBopom Ha PaxyHky noraweHHs 60proBux 3000B’S3aHb 3a/MWKTLCS 3a/MLLOK
rpowoBmx KowrTis MNo3mMyanbHUKa (9K HaAMipy cnnayeHi kowTwu), No3mMyanbHUK, NiANMCAHHAM 3a58Bu-
LOroBOpy, Hajae 3roay baHKy Ha 3apaxyBaHHS 3a3HAaYeHUX KOLWTIB HA CBilA MOTOYHWMIA PaxyHOK
BioKpUTMIA y BaHky. .

20.12. [HOocTtpokoBe noraweHHs1 3a6oproBaHocTi 3a KpeaMTHMM A0roBopoM Ha BUMory baHky.
20.12.1. baHK Mae npaBo BMMaratu Bif No3nyanbHMKa [OCTPOKOBOrO BUKOHAHHS 3000B’3aHb 3a
KpeaonTtHnm [Jorosopom wwono nosepHeHHs KpeauTty Ta BianosigHo cnnatu lMNpoueHTis, KoMicii Towo,
a [llo3nyanbHMK 3000B’A3aHMI iX BMKOHATM MNpoTarom 15 AHiB Big OaTu BignpasneHHs baHkom
BiAMOBIAHOrO MNOBIAOMNEHHS B OyAb-IKOMY 3 HAcTyNMHMX BWMAAKIB iCTOTHOMO MOPYLUEHHS
Mo3nyanbHMKOM 3060B’a3aHb 33 KpeantHum [Jorosopom:

20.12.1.1. HeHadaHHSs y CTPOK AOKYMEHTIB, 3a3HavyeHux y n. 20.13.2. uporo Po3giny;

20.12.1.2. npocTpoYeHHs1 BCTaHoBMeHWX KpeaWTHMM [OrOBOPOM TEPMiHIB MOraweHHs YaCTUHM
Kpeauty Ta/abo cnnatu MpoueHTiB Ta/abo Komicii: - 6inbwe Hix Ha 1 (OaunH) Micaub; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BiacoTkiB cymm Kpeouty; Ta/abo - g9ke Npm3BOAUTb 4O BUHMKHEHHS
3aboproBaHocTi 3a KpeguTHMM [0OroBopoMm y cymi, wo nepesuiye cymy Kpeauty Ha 10 (Hecstb)
BiACOTKIB;

20.12.1.3. HapaHHa [lo3nyanbHUKOM bBaHKy HeOOCTOBIpHMX BIgOMOCTEM, WO BKA3YHOTbCS
Mo3nyanbHMKOM Y AOKYMeHTaxX, HeobXxiaHWx baHKy ans NnpumMHATTS pilweHHs Npo HagaHHs Kpeauty Ta
ineHTndikauii NosnyanbHUKa;

20.12.1.4. B iHWKUX BUNaaKax, nepegdayveHMx 3aKOHOAABCTBOM.

20.12.2. [doctpokoBe noraleHHs 3aboproBaHocTi 3a KpeantHum [JoroBopoM Ha BMMOry baHky
30iMCHI0ETbCS [To3nyanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok Mo3nyanbHuka, abo 3a iHWKMM
peKBi3MTaMM, BKa3aHMMM y NOBIJOMIIEHHI, 3a3HaveHoMy B n. 20.12.1. uboro Po3giny.

20.12.3. Y BuMNagKy HEBUKOHAHHSA [lo3nyanbHMKOM BMMOrM baHKy WoAO [0CTPOKOBOrO
nosepHeHHs KpeauTty Ta BiANOBIAHO WOAO BUKOHAHHS iHWKX 3060B’a3aHb 33 KpeauTHUM f0roBopomM
y CTpOK, BcTaHoBneHwi n. 20.12.1. uboro Po3ainy: - npunuHA€eTbCa HapaxyBaHHS MNpoueHTis, Komicii
Ta wrpadis 3rigHo 3 n. 20.10.2. uboro Po3ainy; Ta - Mo3mMyanbHUK 3060B’A3yETbCS BiawKoayBaTh baHky
3aBfaHi TaKMM HEBMKOHAHHAM 306UTKM Yy po3Mipi HeopepxaHux baHkom poxopiB 3a KpeouTHuM
[OroBopoMm y po3mipi cymu lMpoueHTie Ta KoMicii, po3paxoBaHoi Ha yMOBax, BU3HavyeHux KpegutHum
LLOroBOpoMm, Ta gka mMana 6 bytn cnnayeHa llo3myanbHukoMm 3a Becb CTpok Kpeauty banky npu
HaNeXxHOMY BMKOHaHHi [o3nyanbHMKOM CBOiX 3060B’a3aHb 3a KpeaUTHUM [0roBOpPOM I He Byna HUM
cnnayeHa bawky.

20.13. IHwi ymoBM.

20.13.1. CTopoHu AoMOBUAKCH, NPO Te, WO BiANOBIAHO A0 CT.259 LuBinbHoro Kopekcy YkpaiHu
MO30BHA [ABHICTb 3a CMoOpaMu, WO BMHMKAKTL i3 KpeautHoro [loroBopy, a came BiALWKOAYBaHHS
36UTKiB, CNNaTV HeYyCToMKKM (WTpadis, NeHi) BCTAHOBMETHCS TPUBANICTIO Y TPU POKMU.

20.13.2. Mo3nyanbHMK 3000B’A3yETbCS HafaBaTM Ha neply BuMoOry baHky AokymeHTM Ta/abo
BiAOMOCTI, HeobXigHi pna 3pincHeHHs baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOUYHEHHS
ineHTUdiKauiMHMX paHux [lo3mMyanbHUKA, OLIHKM MOro (iHAaHCOBOro CTaHy, MOHITOPWMHIY 1Oro
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onepavuii, a TakoX CBOEYACHO MOBIAOMAATM BaHK Npo BCi 3MiHW y AOKyMeHTax Ta/abo iHpopmauii
(nacnopTHMX AaHUX, afpecu Micus NPOXMBAHHS Ta PeECTpaLlii, KOHTAKTHI PEKBI3UTM TOLWO), SKi BKa3aHi
B 3aaBi 1 6ynu HagaHi MMo3nyanbHUKOM Npu yknageHHi KpepgutHoro porosopy. IHdopmauia Ta/abo
LOKYMeHTU MatoTb ByTu HapaHi npoTarom 10 (JecaTu) kaneHaapHWUX AHIB 3 4aTh OTPUMAHHS MUCbMOBOT
BMMOru baHky abo 3 faTh HaCTaHHS BiAMOBIAHWMX 3MiH.

20.13.3. KpeauTtHuii norosip HabyBae YMHHOCTI B NOPSAKY BM3HAaYeHOMY 3asBOK-LOrOBOPOM M
unm Po3pinoM Ta gie 4O MOMEHTY NOBHOMO BMKOHAHHA 103M4anbHMKOM 3060B'93aHb 33 HUM.

20.13.4. HepincHicte okpemux nonoxeHb KpeautHoro [JoroBopy He TArHe MOro HeAiiCHOCTI B
Linomy.

20.13.5.  MignucaHHam 3asBu-goroBopy [lo3uuanbHuk Hapae 3rogy AT “BAHK KO” Ha
30ip, HaKoMM4YeHHs, 306epiraHHsa, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCODIEHHS, 3HULLEHHS
Oyab-9KMX MOiX NepCOHANbHUX AaHUX, 3MiHY, BUKOPUCTaHHS Ta NOWMpPeHHs (HagaHHg) iHdpopmauii npo
Hboro (nNpo o3nyanbHKUKA):

- yepe3 KpeauTHui peectp HauioHanbHoro 6aHky YKpaiHM B nopagky BianoBiAHO A0
lMonoxeHHs Npo [0 BCTAHOB/IEHOrO 3aKOHOAABCTBOM YKPAiHW MOPSAKY, B TOMY YMCIi HOPMaTUBHO-
npaBoBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu;

- yepe3s [NpuBaTHe aKLioHepHe TOBAapMUCTBO «[leplie BceykpaiHCbke 6IOpO KpeaUTHUX iCTOpin»,
gKe 3HaxoamTbca 3a agpecoto: 02002, M. Kuis, Byn. €BreHa CepcTioka, bya.11, Ta TOB «YkpaiHcbke
6ropo kpeanTHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. [pywescbkoro, 6ya. 1-4), WNAxXoM HagaHHS
iHpopMaLii, Wwo iaeHTMdikye Mo3nyanbHUKa, @ TAKOXK iHWMX BiAOMOCTEN, aKi OyayTb HagaHi fo biopo Ha
niacrTasi yknageHoro JloroBopy 3 MeToto (OPMyBaHHS Ta BEAEHHS KpeOMUTHOI iCcTOpii, 9K ManbyTHbOro
cyb'ekTa KpeaMTHOI icTopil, sIka B cebe Bktovae: iHbopMaLito npo MNo3unyanbHUKa, 9K Cy6'ekTa KpeanUTHOI
icTopii; iHpoOpMaLilo LWOA0 BMKOHAHHS [OOrOBOPIB, A AKMX MPUMNMHEHA BMKOHAHHAM 3000B'93aHb;
iHOpMaLLit0 LL0A0 YUHHUX OOrOBOPIB YKNAAEHMX paHile; iHhopMaUito, KA BHECEHA A0 aHKETHM 3 METOH
OTPUMaHHS HOBOrO KpeamTy; iHhOopMaLLito WOA0 YKIAAEHHS HOBOro A0rosopy. Yknagawuu KpegutHui
Horogip, Mo3nyanbHMK Hapae 3rogy bropo Ha nepeBipky iHdopMauii, ska Oyna BHeCEHa HMM [0
AHKETHMX OaHMX, HAa OTpMMaHHA BaHKOM (a npu 3MiHi KpeouTopa y 30060B’3aHHI - iHWWM 3aKOHHWUM
KpeamMTopoM) MOro KpeamTHOI icTopii Big bropo, a TakoX Ha OTpMMaHHS A0AaTKOBOI iHdopMauii,
MOPiBHAHO 3 BHECEHO 0 aHKeTH [o3MYanbHKKa, Bif LEPXKaBHUX PEECTPIB B 0CODI iX YNMOBHOBAXEHMX
OpraHiB (oepxaTtenis, po3MopsAHUKIB, aAMIHICTPATOPIB), @ TAKOX 3 iHLWMX AO3BOIEHMUX 3aKOHOM JKeper.
20.13.6.  [nsa oTpuMaHHs MNo3nyanbHMKOM iHdopMaLii wono ctaHy 3aboprosaHocTi 3a KpeantHum
LLOroBopom, No3nyanbHMK 3BEPTAETHCS 33 LLONOMOroK 3acobiB 3B’A3Ky B KOHTAKT — UeHTp baHky.
20.13.7. Mo3nyanbHMK Ma€e NpaBo BiAMOBUTUCH Bif KpeguTHoro [loroBopy (B paMKax CMoXWBYOro
KpeauTyBaHHS) 6e3 NOSCHEHHS NPUYMH NPOTSrOM YOTUPHAALUATY KaneHAAPHUX OHIB 3 AHS YKIAOEHHS
KpeanTtHoro Jorosopy (B paMKax CNOXMBYOIO KpeauTyBaHHS).

20.13.8. Mpo Hamip BiaMoOBUTMCS Big [JoroBopy Npo CNoXunBumii Kpeaur, No3nyanbHMK NOBIAOMNNE
baHK y nMcbMOBINM (OpPMi, WANSXOM NOAAHHS BiANOBIAHOI 3asBM OO0 3aKiHYEHHS BCTAHOBAEHOrO
3aKOHOM CTPOKY B 14 (YOTMPHAALUSATb) KaNeHOapHWUX AHIB Bifg AaTW yKnaaeHHs [Joroeopy.

20.13.9. Akwo MNo3nyanbHUK NOJAE NOBIAOMNEHHS HE 0COOMCTO, MOro MiANUC Ha NOBIJOMIEHHI
Ma€ byTM 3acBigYEHMI HOTapianbHO abo Take NOBIAOMIEHHS NOAAETLCS 33 MiAMMCOM YNOBHOBAXXEHOIO
npeacTaBHMKa 33 HAABHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX AiN.

20.13.10. TlpoTtarom 7 (cemMun) KaneHAAPHUX OHIB 3 AAaTW NOAAHHA MMCbMOBOrO MOBIAOMIEHHS NPO
gigMoBy Big, KpeautHoro [orosopy, [o3nyanbHUK 3060B°93aHMIM NOBEPHYTM baHKy rpoLwwoBi KowTw,
ogepXXaHi HUM 3rigHo 3 uuM [1oroBOpoM, Ta CNAATUTHM BiACOTKM 3a Nepiofs 3 AHS OAepXKaHHS KOLWTiB A0
[HS iX NOBEPHEHHS 3a CTAaBKO, BCTaHOBNeHOW KpeantHmuM gorosopoM. BapTicTb yCix nocnyr (pasosa
KOMiCig, nocnyru CcMC iHQOpPMYBaHHS, CTpaxyBaHHS (33 HasfBHOCTI) TOWO), MOB'A3aHMX 3
06cnyrosyBaHHSM Ta NoraweHHaM Kpeauty [o3mMyanbHUKOM Npu OCTPOKOBOMY NMOBEPHEHHI KpeauTy
He onnavyTbCS.

20.13.11. Tlo3nMyanbHUK, SKUA MOPYWIMB CBOE 3000B’I3aHHSA LWOAO MNOBEPHEHHS KpeauTy Ta
MPOLEHTIB 33 HUM, Ma€ BigWwKoayBaTM baHKy 3aBaaHi UMM 30MTKM BiANOBIAHO A0 3aKOHOAABCTBA
YKkpaiHu.
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Nipposain 21. BiakpuTTA, 06CNYroByBaHHS Ta 3aKpUTTH PaxyHKiB Ta MIATHKHUX KapT ohOpMAEHUX
B paMKax eNIeKTPOHHOI Ny6niyHoi nocnyru «eBigHOBNeHH:»
Hanun nigpo3gnin pernameHTtye o6cnyroByBaHHs CnewianbHUX paxyHKiB Ta KapT €BigHOBNEHHS.
Ha CneuianbHi paxyHku Ta KapTku €BigHOBNEHHS pO3MOBCIOOXKYHOTLCS YCi YMOBM Ta npasuna
006CnyroByBaHHS, Ski nepenbayeHi YMoBamu, SKLLO iHWe He nepeabdbayeHo AaHMM Nigpo3aiiom.
21.1. TepMiHn
EnekTpoHHa ny6niuHa nocnyra “eBigHOBNEHHA” - MOC/Yra LWoA0 HaJaHH: KOMMeHcaLlii, IKka HaaaEeTbCs
Ha niacTaBi 3a9BM, NOAAHOI A0 [Jep>KaBHOro peecTpy MamHa, NOLKOAXKEHOrO Ta 3HULLEHOrO BHACiA0K
60MoBKUX A, TEPOPUCTUUYHMX aAKTIB NPOTU YKPaiHW, AMBEPCiA, CMpUYMHEHMX 3BPOMHOK arpecieto
Pocincekoi Mepepauii npotn Ykpainu, 3acobamu €aMHOrO AepKaBHOro Bebnoprtany enekTpoHHUX
nocnyr (gani - Moptan [is), 30kpema 3 BUKOpUCTaHHAM MobinbHoro goaatka lMNoptany Hia (Lig), abo B
iHWWI cnocib, nepenbayeHnit HOPMATMBHO-NPABOBMMM aKTaMu YKpaiHu.
Kaptka eBigHOBneHHs — Le nnaTtixxHa kapTka, gka ohopmaoeTbcsa Ao CnewianbHOro paxyHKy.
OTtpumysau KomneHcauii (KnieHt) - ue disnuHa ocoba - rpoMaasHuH YKpaiHu, ska gocarna 18-piyHoro
BiKy Ta nogana 3acobamu MNoptany [lig, 30kpema 3 BUKOpPUCTaHHAM MobinbHOro gogatka Moptany Ais
(dis) abo B iHWwWKA cnocib, nepenbayenui [Mopsakom, 3asBy Ta € BAACHMKOM (CNiBBAACHMKOM)
MOLWKOMKEHOro 06’eKTa, NPaBO BAACHOCTI SKOro MiaTBEPOXKEHO.
Mopsapok - MNopsaok HagaHHA KOMMeHcawii Ans Bi4HOBNEHHS OKPEMMX KATEropin 06’eKTiB HEPYXOMOro
MaliHa, MOLUKOMXKEHMX BHACNIAOK OOMOBMX [iA, TEPOPUCTUYHMX aKTiB, OAMBEPCIN, CNPUYMHEHUX
3bporiHolo arpecieto Pociicbkoi Mepepadii, 3 BMKOPUCTAHHAM efeKTPOHHOI ny6niyHOi nocayrm
“eBinHoBneHHS” 3aTBEpAXKEHMI nocTaHoBo KabiHeTy MiHicTpiB YkpaiHu.
Mepenik TOproBuiB —Cy0’ekTM roCnofaprtOBaHHS, SKi 3afigHi y peanisauii enekTpoHHOI ny6niyHoi
nocnyrn “eBigHoBneHHsa”, BignosiaHo Ao Mopaaky. AkTyanbHuit MNepenik TOprosuiB po3MillleHOo 3a
nocunaHHam https://erecovery.diia.gov.ua/participants.html.
CneuianbHUI paxyHOK - MOTOYHUI PaxyHKY i3 cneuiafbHUM PEXXMMOM BUKOPUCTAHHS OJ19 3apaXyBaHHS
KOMMeHcaL,ii, KM BiAKPUBAETLCS Ha iM’'1 OTpMMyBaya KOMNEHCALii Y HALiOHANbHIV BaNoTi — rPUBHS.

21.2. Bipkputra CneuianbHOro paxyHKy Ta KapTku eBigHoBneHHs

21.2.1. baHKk Hapae KnieHTy mocnyry 3 BigkpuTTs, 06C/yroByBaHHS Ta 3akputra CneuianbHoro
PaxyHKY.

21.2.2. [lng MOXNMBOCTI BUKOPUCTAHHS KOLWTIB, SIKi 3HAaX0AATbCa Ha CnewianbHOMY paxyHKy, Ha
iM’a KnieHTa opopMnoeTbCa KapTka eBigHoBneHHs.

21.2.3. CneuianbHUM paxyHOK Ta KapTka €BigHOBNEHHS € CKNagoBMMM NAKETHOI MPONO3ML;i.
21.2.4. baHk BigkpuBae CneuianbHWMIM paxyHOK Ta KapTku €BigHOBNeHHs BianoBiAHO A0

HOPMATUBHO-MPABOBMX akKTiB YKpaiHM Ta Ha nNiAcTaBi 3BepHeHHs KnieHTa udepe3 MobinbHuMIA
3aCTOCYHOK baHky.

21.3. TpaBuna BUKOPUCTAHHA KapTKu €BiAHOBNEHHSA Ta KOWTIB, AKi 3HaxoAATbcA Ha CneuianbHOMY
paxyHKy
21.3.1. Onepauii, 3aiMCHEHHS IKMX [o03BONEHO Ana CneuianbHOro paxyHkKy:
21.3.1.1.  3apaxyBaHH$ KOWTIB KOMMNEHCALi, gKa 34iACHI0ETbCA BiANOBIAHO A0 Mopsaky;
21.3.1.2.  3apaxyBaHH$l KOWTIB Yy pa3i NOBepHEHHS TOBapy, BiAMOBM Bif BMKOHAHHSA BiAMOBiAHUX
nocnyr Ta pobiT, SKLLO 3 AAaHOr0 paxyHKY 34iMCHIOBaNack onaata ToBapy, MOCAyr un pobiT;
21.3.1.3.  BMAATKOBI onepaLii (po3paxyHKK B TOPriBEJIbHI MepeXi) BUKIOYHO Ha KOPUCTb CYD’EKTIB
rocnofaproBaHHS, BiAOMOCTI WOA0 AKMX 3a3HayeHi y [epeniky ToprosLis.

Po3paxyHku B TOpriBenbHin Mepexi 03BONIEHO, AKLLO onepaLis BiaOyBaeTbCa 3 KOAAM KaTeropii
LignbHOCTI cy6’ekTa rocnogaptoBaHHs (Merchant Category Code):

1520 - reHepanbHi NigpsSaHUKK - XXUTAOBE Ta TOproee OyaiBHUUTBO;

1711 - reHepanbHi NiAPSAHUKM 3 BEHTUAALIT, TENNOMNOCTaYaHHA Ta BOAONPOBOAY;
1731 - niapsaHUKKU 3 eNeKTPUKM;
1740 - i3onsuis, Mo3aika, WTYKATypHi pob0TK, KaM’HA KJ1aaka, 06/IMLIOBAHHS NIUTKOLO, KaxJIeM;
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1750 - nigpsaHUKK Tecnspcbkux pobiT;

1761 - nokpiBenbHi pob0TH, 30BHIWHS 06WKBKA CTiH, 06pobKa TMCTOBOro MeTany;
1771 - niopsaHMKn 6€TOHHMX pobiT;

5065 - enekTpuyHi YacTMHM Ta 06NAAHAHHS;

5074 - obnagHaHHA 48 BOAONPOBOAY Ta OMNANOBANbHOI CUCTEMMU;

5198 - nakodapboBa NpoayKLig Ta CynpOBOLXKYIOYiI TOBApH;

5211 - nico- Ta 6yniBenbHi Matepianu;

5200 - ToBapwu ong nomy;

5231 - po3gpibHuit npopax ckna, hapb Ta wnanep;

5713 - nokpuTtTa ans nignoru;

8911 - apxiTeKTypHi, iIHXMHIPUHIOBI Ta reoAe3nYHi NOCyru.

21.3.2. Onepauii, 3oiMcHeHHs KX 3abopoHeHo ans CneuianbHOro paxyHky:

21.3.2.1.  3HATTA roTiBKU;

21.3.2.2. nepepaxyBaHHS KOLWTIB i3 PpaxyHKy Ha iHWIi paxyHKW, KpiM paxyHKiB Cy6’eKkTiB
rocnoaaproBaHHs, SKi 3a4isHi y peanisauii enekTpoHHoi ny6niuHoi nocnyrm “eBigHoBneHHS”;

21.3.2.3.  onnaTa KOMicCi nogaTkiB Ta 36opiB

21.3.2.4. onnata npoi3ay B rpOMaAcbkoOMy TPaHCMNOPTI.

21.4. 3akpurTa CneuianbHOro paxyHka

21.4.1. 3akputta CneuianbHOro paxyHka Ta KapTku €BigHOBNEHHS MOXe 3A4iMCHI0OBATMCS 3a
iHiuiaTnBoto KnieHTa.
21.4.2. CneuianbHUIM paxyHOK 3aKpMBaETbCs BaHKOM (6€e3 3as5BM OTpUMYyBaYa KOMMEHcaL,ii) yepes

12 micsuiB 3 AHS 3apaxyBaHHS KOMMeHcauii y pasi npoBeAeHHs peMOHTy Kateropii A (MOTOYHI
peMoHTH) Ta 18 MicsuiB 3 gHS 3apaxyBaHHS KOMMeHcauii - y pasi npoBefeHHs peMOHTy KaTteropii b
(xaniTanbHi peMOHTM) abo Yepe3 12 MicauiB 3 faTH BIAKPUTTS CMELiafibHOro paxyHKa y pasi, Koau Ha
paxyHOK He 3apax0ByBanacs KOMMeHcaw,is.

21.4.3. Y pasi HasBHOCTI Ha crneuiasibHOMY paxXyHKY KOLWITiB HAa MOMEHT 3akpuTTa CneuianbHOro
paxyHka 3a iHiuiatTMBow KnieHTa Taki KOWTWM BBAXAKOTbCA HEBUKOPUCTaHMMU KnieHTOM Ta
NOBepTalOTbCA Ha HebOXeTHUW paxyHok MiHictepctBa iHQpACTpykTypu YKpaiHu BignoBigHO Ao
Mopsaaky.

21.4.4. SAkwo CrneuianbHMM paxyHOK Ta KapTka €BifHOBNEHHS BiAKPUTI B MeXax MakeTy MOCAyr,
KM Nepenbaya€e BiAKPUTTS iHWMX NOTOYHMX PaxXyHKIB Ta NAATIXXHMX KAapTOK, bBaHK BUKOHYE 3aKpuTTS
mmwe CneuianbHOro paxyHKy Ta KapTy eBigHOBNeHHS BianoBiaHO A0 Mopsaaky. |HWi NOTOYHI paxyHKu
Ta NNATDKHI KapTKW, $Ki € CKNaAOBMMM MaKeTy MOCAYr He 3aKpMBAKTbCA Ta MPOAOBXKYHTb
06cnyrosyBaTMCh B MeXax BiANOBIAHOMO AOroBOPY Ta LUX YMOB.

Niaposain 22. NPABUNA HALAHHSA CNOXMBYOIO KPEQUTY «KPEAUTHUI NIMIT»

3ATAJIbHI NOJIOXKEHHA

22.1. Len po3ain YMOB BperynbOBYE BiAHOCMHM LLOAO HAAAHHA BaHKOM CMOXMBYOro Kpeauty
«KpeantHuit niMit» MNo3nyanbHuKY.

22.2. Ui YMOBM € TUNOBMMK YMOBAMMK AOrOBOPIB NPO HaAAHHA CNOXMBYOro Kpeauty «KpeauTtHui
NiMIT», 9Ki TaKOX ONpUIIOAHEHI Ha odiuiiHOMY canTi baHky.

22.3. CTopoHaMu [0roBOpiB 3a3HayYeHux B LuMx YMoBax € baHk Ta Mo3nyanbHuK:

Bank - AKLLIOHEPHE TOBAPUCTBO “BAHK KA47;

Mo3nyanbHuK — @i3znmyHa ocoba, gka yknana 3 baHkom KpegutHuii gorosip Ta otpumana Kpegurt.
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22.4. [is umx YMoB 6yae NoWMpoBaTUCh TAKOX HA JOrOBOPM 3a3HAUYEHI B HUX, WO OyayTb YKNaaeHi
CTopoHaMu B MaibyTHbOMY 3 ypaxyBaHHSM 3MiH §Ki 3[iACHIOTECS Y NOPSAAKY 3a3HAaYeHOMY B LMX
YmoBax.

YMOBW AIOFOBOPY NPO HALAHHSA CITOKMBYOI' O KPEJIUTY «KPEJIUTHUM JIMIT»
22.5. TepMiHu.

22.5.1. SJKWo iHWe He 3a3HayeHO CcreuianbHO B TekcTi uporo Po3piny, TepMmiHu, 1wWwo
3aCTOCOBYHOTbCSI B HbOMY, BUKOPUCTOBYIOTbCS B HACTYMHUX 3HAYEHHSIX:
22.5.2. OMI1 - po3Mip 060B'I3KOBOr0 MiHIMaNbHOrO LWOMICAYHOr0 nnaTexy (MOMOBHEHHS) Mo

KapTKOBOMY paxyHKy, WO 3a3HayeHun B 3agsi-gorosopi. B po3mip OMI BknoyaeTbca cyma
HapaxoBaHMX MpoLeHTiB No KpeauTHOMY NiMiTy, WO MOrawatTbCsa Npy MOro Cniati, YacTMHa CyMu
OCHOBHOI 3aboprosaHocTi no KpeauMTHOMY fiMiTy, NpPOCTPOYEHi MPOLUEHTU, CyMa MNPOCTPOYEHOI
OCHOBHOI 3a60proBaHOCTI Ta WTpadu, SKLLO TaKi MaKTb MicLe

22.5.3. KapTtkoBuit paxyHok (KP) — noToyHui paxyHOK abo Kinbka paxyHKiB (MynbTMBANOTHA
cxema), Bigkputi Ha iM'a Knienta (KopuctyBaua) ang 34iMCHEHHS onepaui 3 BUKOPUCTAHHAM
MnaTixHoi kapTkn. Ha KP obnikoBytoTbCs onepadii 3a MnaTi>KHUMM KapTKaMK i 3apaxoByTbCa 6yab-
AKi KowTK (B T.4. 3apobiTHa nnarta) Ans BnacHmux notpeb Ta 4o sKkoro Moxe 6yt BiakpuTa KpeautHa
NiHIS YN BCTAHOBIEHO KPEAUTHUI NiMIT.

22.54. KBanidikoBaHWi eNekTPOHHMI MigNUC — YAOCKOHANEHWM E€NEKTPOHHWMIA Mignuc, SKun
CTBOPIOETLCS 3 BMKOPUCTAHHAM 3acoby KBanidikoBaHOro enekTpoOHHOro nianucy i 6asyerbcsa Ha
KBanipikoBaHoMy cepTudikaTi BiAKPUTOro Kr4a.

22.5.5. Kpegut - rpowosi KowTu, WO HagawoTbcs [1o3mMyanbHUKY Ha ymoBax KpeauTHoro
AOroBOpY y TUMYACOBE KOPUCTYBAHHS HAa YMOBAX NOBEPHEHHS, CTPOKOBOCTI, NAATHOCTI Ta LiNbOBOro
NpM3Ha4YeHHs B 06MiH Ha 3000B'A3aHHS lNo3MyanbHUKa WOA0 NoBepHeHHS cymu KpenuTy Ta cnnatu
MPOLIEHTIB 33 MOro KOPUCTYBAHHSA Ta iHIWMX niaTexis, nepeabavyeHnx KpeanutHMM goroBopoM.

22.5.6. KpeanTtHuii poroeip —3asBa-gorosip pasoM 3 Ymoamu, Tapudamum banky Ta MNacnoptom
CMOXMBYOTO KpPeamTy.

22.5.7. KiHueBe noraweHHa KpeguTy - OCTaTOYHE MOBEPHEHHS BCi€i CyMM OTPMMAHOro
MNo3uyanbHMKkoM Kpeauty B TepMiH, BCTaHOBNEHMI KpeanTHUM JOroBOpPOM.

22.5.8. KpeaouTHuiA NiMIT — CyMa KOWTIB, B MeXaxX aKoi BnacHuK PaxyHKy 34iiCHIOE onepauii 3a
paxyHOK HagaHoro baHkom kpeguTy (B T.4. 3 BMKOPUCTaHHAM KapTku, SIKLLO 3aNMLIKY KOLITIB, SiKi
00/1iKOBYIOTbCS Ha MOr0 KapTpaxXyHKY, HEAOCTaTHbO 419 34iMCHEHHS onepaLii abo 3a/MLWOK KOWTIiB Ha
KapTpaxyHKy BiACYTHiN).

22.5.9. JliMIT KpeguTyBaHHS 32 NOHOBOBANBHUM KpPeAUTHUM NiMiTOM (JliMIT KpeauTyBaHHS) -
BM3HaueHnn KpeaMTHMM OOroBOPOM rpaHMYHMIA po3Mip 3a60proBaHocTi 3a KpeamToMm, aKkuii Moxe
MaTu [Mo3unyanbHMK Ha Byab-gKy Aaty npoTaroM aii KpeouTtHoro goroeopy.

22.5.10. HapaxyBaHHS npoueHTiB — onepauig baHKy N0 BW3HAYEHHIO, HAPaxyBaHHI Ta
BifOOpaXXeHHIO Ha paxyHkax 6yxrantepcbkoro o6niky baHky cymu [poueHTiB 3@ KOPWUCTYBaHHS
KpenutoM, aKi nignaratoTb cnnaTi 3rigHo 3 ymoBamMu KpeguTHOro forosopy.

22.5.11. [natikHa KapTka - NNATIXKHWUKA THCTPYMEHT Yy BUMMALI eMITOBAaHOI B YCTaHOB/JEHOMY
3aKOHOAABCTBOM MOPSAKY MAACTMKOBOI UM iHWOrO BMAOY KAPTKM, WO BWKOPUCTOBYETbCS AONS
iHILilOBaHHS Mepeka3y KOLWTIB 3 paxyHKa naaTtHuka abo 3 BignoBiAHOro paxyHka baHky 3 meTor
OMNNaTK BapTOCTi TOBApIB i NOCAYr, NepepaxyBaHHS KOLWTIB 3i CBOTX paxXyHKiB HA paxyHKM iHLWKX OCib,
OTPUMaHHA KOWTIB Yy TrOTiBKOBiM (opMi B kKacax 0OaHKiB yepe3 OaHKiBCbKi aBTOMaT, a TaKOX
30iMCHEHHS iHWKX onepauil, nepenbavyeHnx BiANOBiAHUM LOTOBOPOM.

22.5.12. MpoueHTH 3a KopucTyBaHHa KpeautoM ([MpoueHTH) - nnaTa, siKka BCTAHOBAETbCS baHKoM
33 KopwucTyBaHHs KpeguTtoM y BigcoTKax pivyHMX, HapaxoByeTbcs baHkoOM Ta cnnadvyerbes
[Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha YMOBaAX, Wo nepenbaveHi KpeautHMM foroBopom.
22.5.13. MoraweHHs Kpeguty - 4yacTkoBe noBepHeHHs oTpuMaHoro lMo3nuyanbHukoM KpeauTy B
po3Mipax Ta B CTPOKM, BCTaHOBNEHI KpeauTHUM AOroBOPOM.

22.5.14. [MoHOBNIOBAHMI KpeaUTHUIA NiMIT - MeTod HadaHHg KpeauTy yactuHamu (TpaHwamu) B
MeXax BCTaHoBNeHoro JIiMiTy KpeauTyBaHHS npoTsarom obymosneHoro KpeguTHUM [0roBOpoM
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TEPMiHY 3 MOHOBMAEHHAM JIiMiTy KpeauTyBaHHS B pa3i nmoraweHHs [103M4yanbHUKOM OTPUMAHOro
Kpeanty abo 1oro 4actuHu.

22.5.15. Pobounit neHb — OeHb, 9kuit € pobounM oHeM ans 6aHKIBCbKOI cMCTEMM YKpaiHM 3rigHO 3
YMHHMM 33aKOHOAABCTBOM YKpaiHW, B TOMY YMCNi 3 HOPMATMBHO-NPaBOBUMMM akTaMu HaLioHanbHOro
6aHKy YKpaiHu.

22.5.16. Tapudu - ue CcyKynHicTb TapudiB baHKy, 3a SKMMM 3LINCHIOETECS 0B6CIYroBYBaHHS
PaxyHkiB KnieHTiB Ta HafaHHs mocnyr B Mexax BignosigHoro porosopy Ta OdepTtn. 3 aAitoumMMmu
Tapudamm  baHky lMo3nyanbHMK MOXe O03HAWOMUTUCL Ha OQiuinHin  BebcTopiHui  baHky:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti Ta/abo 3BepHyBLWKCb A0 BigAineHHs baHky.

22.5.17. TpaHwWw - 4acTMHA KPeaMTHWMX KOLWTIiB, fIKa HALAETbCS OAHOPa3oBO [lo3MyanbHWKY B
paxyHOK BiZLKpUTOro KpeaUTHOrO NiMiTy.

22.5.18. Heyctorika (wtpad, neHa) — rpowoBa cyMma, Cnnata SKOi BCTAHOBAOKTLCA KpeauTHUM
LLOrOBOPOM 33 HEBMKOHAHHS abo HeHanexHe BMKOHaHHS CTopoHamu 3060B’d3aHb 3rifHO 3 yMOBaMU
KpeauTHOro gorosopy.

22.6. 3aranbHi NONOXEHHA

22.6.1. Kpeont Moxe OyTM HagaHWM Khi€eHTaM-pe3uaeHTaM YKpaiHW, $iKi y BCTaHOBNEHOMY
KpeanTHMM o0roBopoMm nopsiaky obpanu aaHy nocayry.
22.6.2. baHk Hapae lo3nyanbHuky Kpeout 3 MeTow Ta y cyMi Kpeawty, BkasaHii B 3asBi-

[OroBopi, 1 B nopsaky, nepenbavyeHomy umM ligposainom, a MosmyanbHMK 3060B’93yETbCS CBOEYACHO
Ta y NOBHOMY 06cs3i noBepHyTM KpeauT Ta cnnavyBaTi NPOLEHTM 3a KOPUCTYBaHHS KpegmToMm, nnatm
3a KOPWUCTYBAaHHS A003TKOBMMM Ta/abo cynyTHiMM nocnyramu baHky Ta iHWIi nnatexi Ha ymoBax
3a3Ha4yeHuX y 3asBi-40roBopi.

22.6.3. Kpeont Hapaetbca [lo3mMyanbHUKY N9 3a00BONEHHS noTpeb, He MOoB’sA3aHMX 3
NiLANPUEMHULBKOI, HE3aNEXHOK NPodeciMHO JisdnbHICTIO a60 BUKOHAHHAM 00O0B’S3KiB HaMMaHOro
npauiBHuMKa.

22.6.4. I[HbopMaLia Npo 3aranbHy BAPTICTb Ta peanbHy piYHY MPOLEHTHY CTaBKY, BM3HA4eHa
BMXOAA4M 3aranbHOi cymn KpeamTy BKa3aHOi NO3MYaNbHUKOM Yy 3asBi-40roBopi.
22.6.5. 3aranbHa BapTicTb Kpeauty anga Mo3nyanbHUKa CKNALAETLCS Ta PO3PAX0OBYETHCS 3 CyMU

MpoueHTiB, cymun Komicii 3a HagaHHS Ta KOMICIT 3a womMicayHe obcnyrosyBaHHS KpeauTy (Ko Taka
KOMicig nepenbayeHa ymMoBaMu 3asiBM-A0rOBOpPY), MAaTW 3a NOCAYry CMC-iHGOPMYBAHHS (SKLO Taka
nnaTta nepenbayveHa yMoBaMu 3asBU-[0TOBOPY).

22.6.6. HeBrKOHaHHS 30608B’93aHb [lo3nuanbHUKa 3a KpeguTHMM OoroBopom 3abesnedyerbcs
WTpadoM, Wo HUM nepenbdavyeHuin.

22.7. HapaHHsa Kpeputy.

22.7.1. «KpeauTHUin niMiT» HA[QAETLCS WASIXOM BiOKPUTTS MOHOBAOBAHOI KpeaMTHOI NiHii Ao
KapTKOBOro paxyHky [lo3uyanbHuka, BiakpuToro B baHky. HoMep paxyHKy 3a3HayaeTbcs y 3asBi-
[OroBopi.
22.7.2. HapaHHs KpeauTy 30iMCHIOETLCS He Ni3Hiwe 3 poboyMx OHIB 3 AaTW NiANUCaHHS 3asBu-
[LOroBopy.
22.7.3. Mpu npuiHaTTI piweHHa npo BcTaHoBneHHs Kpeguty [Mo3myanbHuky BaHK Kepyetbcs

BHYTPILLHIMXM HOPMATMBHMMKM [OKyMeHTaMu baHKy Ta 3akoHogaBcTBOM YKpaiHu. [lpueaHaHHS
Mo3nyanbHMKOM A0 YMoB baHKy Ta yknagaHHs KpeauTHOro AOroBopy € npsiMol Ta 6e3yMOBHOH
3rogoto [lo3nyanbHUKa WOAO NPUIAHATTS Oyab-9koro po3Mipy KpeauTy, BCTaHOBAEHOro Ta
noeigomneHoro MNo3unyanbHKKy Wngxom HaacunaHHg CMC abo PUSH -nosigomMneHHsM y MobinbHOMy
3aCTOCYHKY.

22.8. TMpouentn Ta Komicis, PasoBa komicis.

22.8.1. 3a kopwucrtyBaHHs KpeomTtom [Mo3myanbHuk cnnavye baHky [poueHTM po3paxoBaHi,
BMxoaaum 3 poueHTHOI CTaBKM, BKasaHoi y 3agsi-aorosopi. MNpu LbOMy Yy BMNALKYy NOPYLIEHHS
Mo3nuanbHMKOM 3060B'si3aHb 3 noBepHeHHs KpeauTy, nepenbayeHunx KpeauMTHUM [OroBOpPOM,
onnavyeTbes WTpad BKazaHMi B 3asBi-40roBopi 1a UMxX YMOBax.
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22.8.2. 3a womicgayHe 06CyroByBaHHSI KpeauTHOI 3aboproBaHocTi o3MyanbHUK LWOMICAYHO
cnnavye KoMicito y po3Mipi, BkKasaHOMy B 3asBi-40roBOpi, KW Taka KOMicCiga nepeabayeHa yMoBamMu
KpeauTHMM fOroBopom.
22.8.3. PospaxyHok [lpoueHTiB 34iMCHIOETbCS Yy BantoTi KpeauTy 3a daKTUYHY  KinbKicTb
KaneHaapHUX AHIB KOpUCTYBaHHS KpeamTom (B TOMy uncii npoctpoyeHuM Kpegutom), moumMHaoum 3 gHs
HapaHHa Kpeawty, o oHa KiHueBoro norawexHsi Kpeauty/KiHUueBOro noralleHHs MpoCTPOYeHOro
Kpeouty, Bnuxona4umn 3 GakTMYHOro 3anmiky 3aboproBaHocTi 3a Kpegutom (B TOMY UMC/Ti NPOCTPOYEHUM
Kpeontom).

MakTUYHa KiNbKicTb OHIB KOpUCTYBaHHSA KpenuTtom/mpoctpoyeHmuM KpeauTom BM3HAYaEeTbCs 3
YypaxyBaHHAM TaKMx 0COBIMBOCTEN:

1) neHb HagaHHa KpeanTy/BUHUKHEHHS NPOCTpOoYeHOro KpeauTy 8K/H4Yaemscs B pO3PaxyHOK
KiNbKOCTi AHIB KOpUCTyBaHHA Kpegutom/npoctpoyeHnm KpeanTowm;

2) neHb MNoraweHHs Kpeguty/npoctpoyeHoro Kpeauty He 8K/I04AEMbCS B PO3PaxyHOK KiIbKOCTI
[HiB KopucTyBaHHA Kpeantom/npoctpoyeHmm Kpeautom;

22.8.4. KinbkicTb oHIB y poui ang po3paxyHKy [NpoueHTiB BUM3HayaeTbcq CTopoHamu y 365/366
(mpucma wicmodecam n’ame/mpucma wicmoecam wicms) [HIB, KiNbKiCTb OHIB Y MiCAL - GakmuyHa.
22.8.5. HapaxyBaHHg Ta cnnata lNMpoueHTie Ta KoMicii 34iACHI0ETbCS Y CTPOKM (BaTH) BU3HAYEHI

KpegutHum poroBopoM abo y noOrogXeHi [natM AOCTPOKOBOro MoraweHHs 3ab0oproBaHoCTi
Mo3uyanbHMKOM 3rigHo 3 KpeauTHMM A0roBOpoM, SKLLO BKa3aHe MaEe Micue.

22.8.6. Y BMNaaKy KOPWUCTYBAHHS KPEOAWMTHMMM KOLITaMM MO3a rpeinc-nepiofoMm, CTaBka nosa
rpenc-nepiofgoM 3aCTOCOBYETbCS A1 BCbOrO CTPOKY KOPUCTYBAHHA KpeguTHMMM KowTaMmu. [lpu
nepLoMy HapaxyBaHHS NPOLEHTIB NiCNs rperc-nepioay BUKOHYETLCS NepPepOo3paxyHOK NPOLEHTIB, SKi
6ynn HapaxoBaHi B rpelc-nepioai 3a CTaBKO, aKa nepenbayveHa gna CTpoKy nosa rpenc-nepiogom.
22.8.7. Mpn HapaxyBaHHi MpOLEHTIB 33 KOPUCTYBaHHA [lpOCTpOYEHMM KpeauTOM  [€eHb
noraweHHs [MpocTpoYeHOro KpeauTy BPaxOBYETbCS Y PO3PaxyHOK KifIbKOCTi [OHIB KOPUCTYBaHHS
MpocTpoyYeHUM KpeauTom.

22.8.8. Mo3uyanbHMK cnnavye baHky HapaxoBaHi [1poLeHTM B CTPOKM Ta B NOPAOKY, BU3HAYEHOMY
HaCTYMHUM YMHOM:

- 3 noyatky Aii 3assu-oroBopy A0 AaTH, BM3HAueHOi B 3asBu-[oroBopy - npu KOXHOMY
30iMCHEHHI 060B’I3KOBOro MiHiManbHOro nnatexy (takox gani — OMI) 3rigHO 3 BUMOramu
3asiu-Lorosopy abo npu KOXXHOMY NONoBHeHHI KP;

= MOYMHAKYM 3 A3TW, BM3HAYeHOi B 3asBi-LoroBopi - LWOMICAYHO He Mi3Hiwe 5 umcna Micaus,
HaCTYMHOro 3a MicsLEeM, 3a IKMI HAPaX0BaHi MPOLEHTH;

- 0pHoyvacHo 3 KiHueBmM noraweHHsM Kpeauty/KiHueBMM noralieHHsM npocTpoyeHoro Kpeaury.

22.9. NoraweHHsa Kpeauty.

22.9.1. Mo3nyanbHMK 3000B'A3YETbCA  LWOMICAYHO YacTMHaMu norawatn cymy Kpegury,
cnnayyBatu HapaxoBaHi lNpoueHtTn Ha Cymy Kpeauty, OMIT Ta KoMicito B cymax Ta TepMiHM, WO
nepenbayeHi KpeguMTHUM [0OroBOpOM, LWIASXOM BHECEHHS KOwTiB B Kacy baHky abo wngxom
6e3roTiBKOBOro nepepaxyBaHHS KOLWWTIB Y BiANOBIAHMX CyMax Ha paxyHoK baHky (Hagani — PaxyHok
baHky) ab0 TpaH3WTHWIA paxyHOK noraweHHs 6oproeux 30608’a3aHb [103MYanbHUKA BiAKPUTUIA ONs
3apaxyBaHHS KOLWTIB CNPSIMOBAHMX Ha MOrawleHHs, BkazaHUi y KpeauTHOMy A0roBopi. AKwo TepMiH
nnaTexy, BKasaHuM y KpeguTHOMYy OOroBoOpi, MpuMnafaEe Ha BUXiOHWM abo CBATKOBMM A€Hb, TO
BIANOBIAHMIM TepMiH NNaTeXy MepeHoOCUTbCS Ha Meplwmii HACTYMHUMM 33 HUM poBOYMIn  [eHb.
MepenbaveHi KpeguMTHMM OOTOBOPOM CYMU LLOMICAYHUX MAATEXiB BKAKOYAOTL cymy Kpeauty, cymy
MpoueHTiB Ta KoMmicii Ta po3paxoByTbCs BUXOAAYM 3 YMOB, BU3HAYEHUX KpeanTHUM LOroBopom.
22.9.2. 3 ™MeTow noraweHHs Kpeauty, cnnatu [pouentis, Komicii Ta iHwux nnatexis 3a
KpeantHnM pgoroBopoM, MNMosnyanbHUK Ma€e 3abe3nedunty nepepaxyBaHHs rPOLIOBMUX KOLWTIB LWASXOM
BHECEHHS roTiBkM B kacy baHnky abo 6e3roTiBKOBMM nepepaxyBaHHSM Ha PaxyHOK noraleHHs
6oproBmx 3060B’13aHb No Kpeauty lo3uyanbHMKa, BKasaHui Y KpeautHoMy oroBopi, B po3Mipi
LOCTAaTHbOMY A/1s noraweHHs 3aboproaHocTi 3a KpeouTHuM [OroBopom, He nisHilwe [atH, wo
nepenye CTpoky (mati) nnatexy [lo3myanbHuka 3rigHo 3 KpegutHuM porosopom. [lpu upomy
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Mo3nyanbHMK CAMOCTIMHO onaavye Nocnyr ¢hiHaHCOBOro NOCepeaHMKa, WO 34iMCHIOE NnepepaxyBaHHs
rPOLIOBMX KOLUTIB, Y BiAMOBIAHOCTI A0 TapndiB OCTaHHLOTO.
22.9.3. baHK 34iMCHIOE CMMCAHHS KOLWTIB, WO HaAiMWAM Bia Mo3nyanbHKKa, 3 PaxyHKy noraweHHs
6oprosumx 3060B’93aHb [1o3nyanbHUKA:

- 3 MEeTOK MoraweHHs NpocTpoyeHoi 3aboproeaHocTi 3a KpeauTtHum [JoroBopoM - B A€Hb
HaOXO[KEHHS KOLWTIB Ha PaxyHOK noraweHHs 6oproeux 3060B’a3aHb 103MYanbHUKa;

- 3 MeTOo MoraleHHs CTpoKoBoi 3aboproBaHocTi 33 KpeanTHMM [1OroBopom - B TepMiHM (Aatw),
BM3Ha4eHi KpeanTHUM 0OroBopom;

- 3 MeTOK AOCTPOKOBOro abo YacTKOBO LOCTPOKOBOrO MOraLleHHs.
2294, [atoto noraweHHs 3aboproaHocTi 3a KpeautHum [lorosopom (noraweHHs Kpeguty
Ta/abo cnnata MpoueHTis Ta/abo Komicii Towwo) € gata cnucaHHg baHkoM y TepMiHu (8aTh), BU3HAYeEHI
B N. 22.9.3. uporo Po3ainy, 3 PaxyHky noraweHHs 6oproBux 3060B’a3aHb [103nYanbHUKA KOWTIB Y
po3Mipax Takoi 3aboproBaHOCTI Ta 3apaxyBaHHS iX Ha BiAMOBiAHI paxyHku B BaHky nmo obniky
3aboprosaHocTi [o3nyanbHmKa.
22.9.5. 3 nouatky Aii 3assu-[orosopy 40 AaT, WO BU3HAYeHa B 3assi- Jorosopi, MNo3nyanbHuk
NPOTAroM 3BIiTHOIO (KaneH4apHOro) Micsaua 3aircHioe OMIT BRACHMMM KOLWTaMuK B pO3Mipi He MeHLLE, HiX
po3Mip 3a3HayeHui B 3aaBi-Lorosopi Big CyMu GpaKTMUYHOI CTPOKOBOI Ta MPOCTPOYEHOI 3a60ProBaHOCTI
no KpeauTty CTaHOM Ha MOMEHT pO3PaxyHKy, KU 34iMCHIOETbCS baHkoM B nepwuii Pobounit oeHb
KOXHOro Micsius.
22.9.6. Y Bunapky Hecnnatn OMIT / yactkoBoi Hecnnatn OMI1 B CcTpoK A0 OCTaHHbOro Pobo4oro
[HS 3BITHOro Micaus BKIKOYHO, CyMa 3aboproeaHocTi no Kpeguty Ta/abo lNpoueHTam B po3Mipi cymu
HecnnayeHoro OMI1 (y 3BITHOMY MiciLi) NEPEHOCUTLCSA Ha BiANOBIAHI paxyHKuM 06niKy NpOCTpOYeHOi
3aboproeaHoCTi B neplumni Poboumnit geHb Micaus, Wo Cigye 3a 3BiTHUM.
22.9.7. Y pasi HagBHOCTI NpocTpo4yeHoi 3aboproeaHocTi no Kpeauty Ta/abo lMpoueHTam Ha aaty
po3paxyHKy yeprosoro OMI, po3Mip OMI1 36inblyeTbCA HA 3arajibHy CyMy Takoi NPOCTPOYEHOI
3aboprosaHocTi no Kpeauty Ta lNpoueHTam.
22.9.8. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeantHnum [1oroBopom, y cymi
LOCTaTHIM ANS MOBHOIO MOraleHHs, HaNnpaBAsSOTbCSA Ha NOralleHHs B HACTYMHI YeproBoCTi:
- y Tneplwy 4Yepry CniauyyrTbCs MPOCTPOYEHA [0 MOBEPHEHHS CyMa KpeauTy (SKLLO
nNpocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPeAMTOM (SKLLO
NpOCTpoYeHHs Byae MaTu Micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPETHO Yepry CnaauytTbcs KoMmicii banky, siki migngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (IKLWo HeycToMka byae maTu Micue).
22.9.9. KowTn, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 33 KpeanTtHuMm [loroBopom, y pasi
iX HeOCTAaTHOCTI ANS NOBHOIO NOTaWEHHS, HANPaBASOTLCA HA MNOrAWEHHS B HACTYMHIA YeproBoCTi:
- y neplwy 4Yepry CnaauyylTbCs MPOCTPOYEHA [0 MOBEPHEHHS CyMa KpeauTy (SKLLO
NpoOCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEAUTOM (SIKLLO
NpOCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeaUTOM;
- y TPEeTH Yepry ChnnayyrTbCs KOMicCii BbaHKy, gki nignaratoTb cnaati 3rigHO 3 yMOBaMu
KpeautHoro gorosopy Ta/abo Tapudamum Ta HeycTonku/WwTpadm/neHs (KWo BoHW ByayTb MaTU MicLe).
22.9.10. Y pa3i HepoCTaTHOCTI CyMM, OTPMMaHOi baHKOM B paxyHOK noBepHeHHs 3aboproBaHoCTi
3a KpegutHum [loroBopoM, [Ans BWMKOHAHHS 3000B’93aHb B NOBHOMY 00cs3i, BUMOrM baHky
MOralatTbCs Y HACTYMNHIM 4eproBocCTi:
- y neplwy 4Yepry CniauyylTbCs MPOCTPOYEHA [0 MOBEPHEHHS CyMa KpeauTy (SKLLO
NpoCTpoYeHHs Oyae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEeAUTOM (SKLLO
NpoCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeAUTOM;
- y TPEeTIo Yepry CnaauyloTbCs KoMicii baHky, aki nigngaratote cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorka byae MaTu Micue).

22.10. MMpaBa Ta 0608B’a3ku CTOpiH
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22.10.1. Mo3uyanbHMK 30608’93aHNI NoBepHyTH baHky KpeguT, cnnatutu MpoueHTtu, Komicii, iHwi
nocnyrm baHky, MoxnmBi wrpadm Ta 36UTKM Ha yMOBaX, BM3HauyeHux uum Po3ginom Ta 3assoto-
LLOrOBOPOM, @ TaK0X BUKOHYBATH iHLLi YMOBM, HUMU NependayeHi.

22.10.2. 3a noBHe abo 4acTKoBe MPOCTPOYEHHS NoBepHeHHs KpeauTy Ta/abo cnnatu MNpoueHTis
Ta/abo Kowmicii y TepMiHn, wo nepenbaveHi BignosigHo o KpegutHoro porosopy, [o3nyanbHUK
3000B’93aHMi cnnatutu baHky wTpad y po3Mmipi BignoBiZHO [0 ymMOoB KpeauTHOro [Aorosopy.
3acTocyBaHHa wTpadiB, nepegdayeHUX UMM MYHKTOM, 34IMCHIOETbCS MOuYMHatoum 3 5 (m'gtoro)
KaneHaapHoro AHS Bif4 OaTW NpOCTpOdYEHHs, nepepbayeHoi KpeguMTHMM OOroBOpOM Ta HASIBHOCTI
NpOCTpOYeHOi 3a60proBaHOCTI Y CyMi, WO AOpiBHIOE abo nepesuwye 25 (aBaaLaTb N'aTb) rpuseHb 00
koninok. Cnnata wrpady He 3BiNbHAE [103MYaNbHUKA Bif BUKOHAHHS 3000B’3aHb, 3 NOPYLUEHHS SKMX
BiH nepepnbayeHunit, | Tak CAaMO He 3BiNbHAE MOro Big 060B’A3Ky NOHAA CyMy wTpady y NOBHOMY 06Cs3i
Bigwkoaysatm baHky 36UTKM, 3aM0AdiAHI HEBUKOHAHHAM ab0 HeHaneXHWUM BWMKOHAHHSAM CBOIX
30608’3aHb 33 KpeanTHMM 0OroBopoM, B TOMY Uncni Byab-sKi BUTpaTK, Wo 6ynmn noHeceHi baHkom y
3B’A13KY i3 CTArHEHHSM 3aboproeaHocTi 3 [lo3nMyanbHMKa 3a KpeantHuM goroBopoM (BianpaBka UCTIB
UM iHWKMX NOBIAOMMEHb (B T.M. eNeKTPOHHMX) MNpO HeOoOXiAHICTb MNOralleHHs MpOCTPOYEHOT
3ab0proBaHoCTi, CyAOBi BUTPATK, BUTPATW Ha ONAaTy HOPUANYHUX Ta NOCEPEAHULBKMX NOCAYr WoA0
CTArHEeHHS 3abOproBaHOCTI TOWLO). 3a3HauYeHi B LbOMY MYHKTI WTpadu 3aCTOCOBYHOTLCS Y BUMNAAKY,
AKWO 33s8BOK He BCTAHOB/IEHO iHWI PO3MipyM Ta BWMOM HEYCTOMKM, @ TAKOX iHWMWA MNOpSmoK ii
HapaxyBaHHS.

22.10.3. baHk 3060B’13aHMI HapaT [o3myanbHUKY KpeaumT, Ha yMOBax BU3HAa4YeHMX UMM Po3ainom
Ta 3a9B00-A,0rOBOPOM.

22.10.4. [Mo3mMyanbHMK Ma€e NpaBo:

22.10.4.1. [pOCTPOKOBO BMKOHATM CBOI 3000B’A3aHHA 3a KpeaWMTHUMM OOroBOPOM HAa YMOBAX, HUM
BCTAaHOBNEHMUX;

22.10.4.2. 3BepHyTMCs 80 HauioHanbHOro 6aHky YkpaiHu y pasi nopyweHHs baHKoM 3aKOHO4aBCTBA
y cdepi CNOXMBYOrO KpeauTyBaHHS, Yy TOMY UMCAI MOPYLUEHHS BMMOr WOAO0 B3aeMofii i3
Mo3nyanbHMKOM Npu BperyntoBaHHi NPOCTpoYeHoi 3a60proBaHOCTi (BUMOT LLOAO eTUYHOI MOBEAIHKM),
a TAaKOX 3BEPHYTMCS [0 Cydy 3 MO30BOM MPO BiALUKOAYBAaHHSA WKOAM, 3aBAAHOI [103MYaNbHUKY Y
NnpoLeci Bpery/oBaHHS NpoCTpoYeHOi 3aboproBaHoCTi 3a KpeauTHUM LOroBOPOM.

22.10.5. baHk Ma€ npaBo:

22.10.5.1. Bumaratn Big [lo3nyanbHMKA [AOCTPOKOBOrO BMKOHAHHS 3000B’a3aHb 3a KpeauTHuM
[LLOrOBOPOM Ha YMOBaXx, BCTAHOB/IEHUX HUM Ta UMMM YMOBaMMK;

22.10.5.2. peanizoByBaTV iHWI NpaBa 3riaHo 3 KpeantHum [oroBopoM Ta/abo 3aKOHOAABCTBOM, a
TAKOX BYMHATM iHWI Aii, AopyyYeHHs Ta/abo 3roga [lo3myanbHUKA Ha aKki nepepbayeHi 3asBoto-
[LOrOBOPOM Ta UMM Po3ainom.

22.10.5.3. [eperngpatv po3Mip 3aranbHoi cymu KpeauTy 3a BCTAaHOBNEHMMM BaHKOM npasuiamu.
IHbopMyBaHHS KnieHTa npo 3MiHy po3Mipy 3aranbHoi CyMU KpeauTy 34iMCHIOETLCA 3riAHO 3 YMOBAMM.
Mpo 3MiHy po3Mipy 3aranbHoi cymu KpeanTy baHk NoBigoMnse KnieHTa wasxom HagcunanHg CMC abo
PUSH -nosinomneHHsIM y MobinbHOMY 3aCTOCYHKY.

22.11. DocTpoKkoBe Ta YAacTKOBO AOCTPOKOBE NMOBEepHeHHs1 (noraweHHsa) KpeauTy 3a iHiuiaTuBolo
MNosuyanbHUKa.

22.11.1. Mo3nyanbHMK Mae npaBo NoBepHyTM Kpeaut OOCTPOKOBO B OyAb-fiIKMI Yac B MOPSLKY,
BM3HaYeHOMy nyHkTamu 22.11.3. 1a 22.11.4. uboro Po3giny.

22.11.2. Mg [OCTPOKOBMM noraweHHsM KpeauTy po3yMieTbCs NOBEPHEHHS NOBHOI cymu Kpeauty,
B TOMY UMCJli HapaxoBaHi baHKOM MpoLUeHTM 3a KOPUCTYBAHHS KPeAUTHUMM KOLWTaMM Ta iHWIi naaTexi,
AKi MOBMHHI OyTM ChnadveHi Ha BiANOBIAHY AAaTy AOCTPOKOBOro mnoraweHHs [lo3uvyanbHMKOM [0
3aKkiHyeHHsa Ctpoky KpenuTy.

22.11.3.  [OocTtpokoBe noraweHHs KpeauTy 34iMCHIOETbCS B NOPSAKY, BCTAaHOBAEHOMY m.n. 22.9.5,
22.9.6. uboro Po3giny.

22.11.4. BWKOUHO Yy BUNAAKY BUKOHAHHS [103MYanbHMKOM BCiX YMOB, BKa3aHux B . 22.11.3. uboro
Po3giny, baHK B AaTy HaAXOOXKEHHS KOWTIB A8 AOCTPOKOBOrO noraweHHs Ha PaxyHOK noraleHHs
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6oproeux 30608B’a3aHb [lo3nyanbHMKa, 34IMCHIOE Aii NO MOraweHH 3aboproBaHOCTi B MOPSAKY,
nepenbayeHomy n.n. 22.9.3. ta 22.9.4. uboro Po3giny.

22.11.5. Y pasi 4aCTKOBOro [AOCTPOKOBOro noraweHHs 3a Kpegutom baHKOM 3AIACHIOETHCS
KOpUryBaHHs 300608B’d3aHb Mo3nyanbHMka 3a KpegMTHMM LOrOBOpPOM.

22.11.6. AKWo nicng NOBHOro BMKOHAHHSA o3u4anbHMKOM BCiX CBOiX 3060B’93aHb nepes, baHkoM
3a KpeoutHuM poroBopom Ha PaxyHky noraweHHs 60proBux 3000B’S13aHb 3a/MWKTLCS 3a/MLWOK
rpowoBmx KowrTis MNo3mMyanbHUKa (9K HaAMipy cnnayeHi kowTw), MNo3mMyanbHUK, NiANMCAHHAM 3a5Bu-
[OroBopy, Hafga€e 3rogy baHKy Ha 3apaxyBaHHS 3a3HAYeHWMX KOLWTIB HAa CBiA MOTOYHMM PAXYHOK
BiAKpUTUIA y BaHky.

22.12. [DocTpokoBe noraweHHa 3a6oprosaHocti 3a KpeantHum aoroeopom Ha BuMory baHky.
22.12.1. baHK Mae npaBo BMMaratu Bif No3nyanbHMKa AOCTPOKOBOrO BUKOHAHHS 30060B’3aHb 3a
KpeantHum [loroBopom woao nosepHeHHs KpeauTy Ta BignoeigHo cnnatu MNpoueHTis, KoMicii Towo,
a [llo3nyanbHMK 3000B’A3aHMI iX BMKOHATM MNpoTarom 15 AHiB Big AaTu BignpasneHHs baHkom
BiAMOBIAHOrO nNOBIAOMNEHHS B OyAb-IKOMY 3 HAcTyNHMX BWMAAKIB ICTOTHOMO MOPYLUEHHS
Mo3nyanbHMKOM 30608B’93aHb 332 KpeguTtHum [loroBopom:

22.12.1.1. HeHadaHHSs y CTPOK AOKYMEHTIB, 3a3HavyeHux y n. 22.13.2. uporo Po3giny;

22.12.1.2. npoCTpoyeHHs BCTaHOBAeHMX KpeguTHMM [0roBOpOM TEPMiHIB MOraweHHs YacTWHM
Kpeauty Ta/abo cnnatu MpoueHTiB Ta/abo Komicii: - 6inbwe Hix Ha 1 (OanH) Micaub; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BiacoTkiB cymm Kpeouty; Ta/abo - g9ke Npm3BOAMTb 4O BUHMKHEHHS
3aboprosaHocTi 3a KpeguTHuM O0OroBopom y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (decstb)
BiACOTKIB;

22.12.1.3. HapaHHa [lo3nyanbHMKOM bBaHKy HeOoCTOBipHMX BiAOMOCTENM, WO BKa3ylTbCH
Mo3n4anbHMKOM y LOKYMEHTaX, HeobXigHMX baHKy Ans NPUIHATTA pilleHHs Npo HadaHHA KpeguTy Ta
ineHTMdikauii Mo3nyanbHMKa;

22.12.1.4. B iHWMX BMNaJaKax, nepeadavyeHmnx 3aKOHOAABCTBOM.

22.12.2.  [OoctpokoBe noraweHHs 3aboprosaHocTi 3a KpegutHmum [JoroBopom Ha Bumory baHky
30iMCHI0ETbCS [To3nYanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok Mo3nyanbHuka, abo 3a iHWKMM
peKBi3UTaMu, BKasaHMMM Y NOBIAOMAEHHI, 3a3HavyeHoMy B n. 22.12.1. uboro Po3giny.

22.12.3. Y BMNagKy HEBUKOHAHHSA [lo3nyanbHMKOM BMMOrM baHKy WoAO [0CTPOKOBOrO
nosepHeHHs KpeauTty Ta BiANOBIAHO WOAO BUKOHAHHS iHWKX 3060B’a3aHb 33 KpeauTHUM f0roBopomM
y CTPOK, BCTaHOBAEHWI n. 22.12.1. uboro Po3ainy: - npunuHA€ETbCA HapaxyBaHHs MNpouenTis, Komicii
Ta wrpadis 3rigHo 3 . 22.10.2. uboro Po3ainy; Ta - Mo3mMyanbHUK 3060B’93yETbCS BiawKoayBaTh baHky
3aBAAHI TakKMM HEBMKOHAHHAM 306WUTKM Yy pO3Mipi HeomdepxaHux baHkom poxoniB 3a KpeauTHum
[LOroBopom y po3mipi cymu lMpoueHTie Ta KoMicii, po3paxoBaHoi Ha yMOBax, BU3HavyeHux KpegutHum
[OroBOopoMm, Ta sika Mana 6 6ytn cnnaveHa llo3nyanbHMKkoM 3a Becb Ctpok Kpeauty baHky npwu
HaneXXHOMy BMKOHAHHI [1o31yanbHMKOM CBOiX 3000B’93aHb 332 KpeauTHUM AOrOBOPOM i He Byna HUM
cnnayeHa bawky.

22.13. |HwWi ymoBM.

22.13.1.  CTOpOHM [OMOBWAMCL, MPO Te, WO BianoBigHO Ao €T.259 LueinbHoro kogekcy Ykpainu
MO30BHA [ABHICTb 3@ CNOPaMM, WO BWMHMKAOTL i3 KpeaWTHOro A0roBopy, a CaMe BiAlIKOAYBaHHS
36UTKiB, CNNaTV HeyCToMKKM (WTpadis, NeHi) BCTAHOBMKETHCS TPUBANICTIO Y TPU POKMU.

22.13.2. Mo3nyanbHMK 3000B’A3YyETbCS HafaBaTM Ha neply BuMory baHky AokymeHTM Ta/abo
BiAOMOCTI, HeobXigHi pna 34incHeHHs baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOUYHEHHS
ineHTMdiKauiiHMx aaHux [lo3nyanbHUKa, OLIHKM HOro ¢iHAHCOBOrO CTaHy, MOHITOPUHIY WHOro
onepaLii, a TaKoX CBOEYACHO MoBigoMAaTM baHk Mpo BCi 3MiHM y fOKyMeHTax Ta/abo iHdopMauii
(nacnopTHMX AaHUX, aApecu Micus NPOXMBAHHS Ta PpeeCTpaLlii, KOHTAKTHI PEKBi3UTU TOLWO), SKi BKa3aHi
B 3asBi-gorosopi 1 6ynu HagaHi MMo3nyanbHUKOM Npu yknageHHi KpeautHoro gorosopy. IHbopMauis
Ta/abo fokyMeHTH MatoTb 6yTn HapaHi npotarom 10 (JecsTu) KaneHfapHUX OHIB 3 AaTW OTPUMAHHS
NMCbMOBOI BUMOrM baHky abo 3 JaTh HACTaHHSA BIANOBIAHMX 3MiH.

22.13.3. KpeanTtHuii oorosip HabyBa€e YMHHOCTI B NOPSAKY BM3HAYEHOMY 3asBOH-LOrOBOPOM M
uum Po3pinoM Ta gie 4O MOMEHTY NOBHOIO BUKOHAHHSA 103M4anbHMKOM 3060B’13aHb 33 HUM.
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22.13.4, HepincHicte okpemux nonoxeHb KpeautHoro [oroBopy He TArHe MOro HeAifCHOCTI B
uinomy.

22.13.5. MignucaHHam  3assu-gorosopy [losuyanbHuk Hagae 3rogy AT “BAHK KO~ Ha
30ip, HaKoOMM4YeHHs, 306epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCODIEHHS, 3HULLEHHS
Oyab-S9KMX MOiX MEPCOHANbHUX AaHUX, 3MiHY, BUKOPUCTaHHS Ta NOWMPEHHS (HaaaHHS) iHpopMaLii npo
Hboro (nNpo o3nyanbHKUKA):

- yepe3 KpeauTHui peectp HauioHanbHoro 6aHky YKpaiHM B nopagky BianoBiAHO A0
MonoxeHHs Npo 40 BCTAHOBEHOMO 3aKOHOAABCTBOM YKpaiHW MOpSAKY, B TOMY YMC/i HOPMATMBHO-
npaBoBMMM akTaMu HauioHanbHOro 6aHky Ykpainu;

- yepe3s [NpuBaTHe aKLioHepHe TOBapmUCTBO «[leplue BceykpaiHCbke 6IOpO KpeaUTHUX iCTOpin»,
gKe 3HaxoamTbcsa 3a agpecoro: 02002, M. Kuis, Byn. €BreHa CeepcTioka, bya.11, Ta TOB «YkpaiHcbke
6ropo kpeanTHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. [pywescbkoro, 6ya. 1-4), WNAXOM HaAaHHS
iHpopMaLuii, wo ineHTndikye Mo3nyanbHUKa, @ TaKOX iHWMX Bi[OMOCTEN, ki OyayTe HagaHi ao bropo Ha
niacTasi yknageHoro Jlorosopy 3 MeToto (OpMyBaHHS Ta BEAEHHS KpeAMTHOI iCcTOpii, K ManbyTHbOro
cyb'ekTa KpeaMTHOI icTopii, sika B cebe Bktovae: iHhopmalLito npo MNo3unyanbHUKa, 9K Cy6'eKTa KpeanUTHOI
icTopii; iHpOpMaLLilo LWOA0 BMKOHaHHS [OOrOBOPIB, A AKMX MPUMNMHEHA BMKOHAaHHAM 3000B'A3aHb;
iHOpMaLLit0 LLOA0 YUHHMX AOrOBOPIB YKNAAEHMX paHile; iHhopMaUito, KA BHECEHA A0 aHKETHM 3 METOH
OTPUMaHHS HOBOIO KpeamTy; iHhOpMaLLito LWOA0 YKNAAEHHS HOBOro A0orosopy. Yknagawoun KpegutHui
Horogip, Mo3nyanbHWMK Hapae 3rogy bropo Ha nepeBipky iHdopMauii, ska Oyna BHeCEHa HMM [0
AHKETHMX OaHMX, HAa OTpMMaHHSA BaHKOM (a npu 3MiHi KpeouTopa y 3000B’3aHHI - iHWWM 3aKOHHWUM
KpeoutopoM) MOro KpeauTHOI icTopii Bia biopo, a TakoX Ha OTpMMaHHSA [0A8aTKOBOI iHdopMauii,
MOPiBHAHO 3 BHECEHO A0 aHKeTH MNo3MyanbHKKa, Bif LEPXKaBHUX PEECTPIB B 0CODI iX YNMOBHOBAXXEHMX
OpraHiB (oepxaTtenis, po3nopsAHUKIB, aAMIHICTPATOPIB), @ TAKOX 3 iHWMX AO3BOIEHMX 3aKOHOM AKeper.
22.13.6.  [Ona oTpuMaHHs No3n4anbHMKOM iHDOpMaLii Woao CTaHy 3aboproBaHoCTi 3a KpeanuTHUM
LLOroBOpoM, No3nyanbHMK 3BEPTAETHCS 33 LONOMOroto 3acobiB 3B’a3Ky B KOHTAKT — LeHTp baHky.
22.13.7. Mo3uyanbHMK Mae NnpaBo BigMOBUTUCH Bif, KpeanTHoro [lorosopy (B paMKax CNOXMBYOro
KpeauTyBaHHS) 6e3 NOSCHEHHS NPUYMH NPOTSrOM YOTUPHAALUATY KaNeHAAPHUX OHIB 3 AHS YKIAOEHHS
KpeanTtHoro orosopy (B paMKax CNOXMBYOIO KpeanuTyBaHHS).

22.13.8. Mpo Hamip BiaMOBUTKCS Bia [loroBopy Npo CNoXunBuMii KpeauT, [No3nvanbHUK NOBIAOMANE
baHK y nMcbMOBIM GOpPMi, WANSXOM NOAAHHS BiANOBIAHOI 3asBM 00 3aKiHYEHHS BCTAaHOBAEHOIO
3aKOHOM CTPOKY B 14 (YOTMPHAALUSATb) KaNeHAapHWUX AHIB Bifg AaTW yknageHHs [Joroeopy.

22.13.9. Akwo MNo3nyanbHUK NOJAE NOBIAOMNEHHS HE 0COOMCTO, MOro MiANUC Ha NOBIJOMIEHHI
Ma€ byTM 3acBigYEeHMI HOTapianbHO abo Take NOBIAOMIEHHS NOAAETLCS 33 MiAMNMCOM YNOBHOBAXXEHOIO
npeacTaBHMKA 33 HAABHOCTI AOBIPEHOCTI HA BUYMHEHHS TaKMX LiN.

22.13.10. [potsirom 7 (cemu) KaneHaapHUX OHIB 3 AaTV NOAAHHS NMUCbMOBOMO MOBIAOMNEHHS MPO
BiaMoBy Big KpeautHoro goroopy, o3nyanbHMK 3000B’A3aHMIA MOBEPHYTU baHKy rpowoBi KOWTH,
ogepXaHi HUM 3rigHo 3 KpeaMTHMM LOroBOpPOM, Ta CMNATUTM BiACOTKM 3a Nepiog 3 AHS O4EepXKaHHS
KOLWWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOW, BCTaHOBMAeHOW KpeauTHUM goroBopoM. BapTicTb ycix
nocnyr (pa3osa KOMicis, nocayrn cMc iHhOpMyBaHHS, CTPaxyBaHHA (32 HasIBHOCTI) TOLLO), NOB’A3aHNX
3 06cnyroByBaHHAM Ta MoraweHHaM Kpeguty [lo3vyanbHUKOM MNpuU AOCTPOKOBOMY MOBEPHEHHI
KpeauTy He OniayvyTbCs.

22.13.11. Tlo3MyYanbHUK, SKWIA MOPYWMB CBOE 3000B’I3aHHA LLOAO MOBEPHEHHS KpeauTy Ta
MPOLEHTIB 33 HUM, Ma€ BiaWwKoayBatM baHKy 3aBaaHi UMM 30MTKM BiANOBIAHO A0 3aKOHOAABCTBA
YKpaiHu.

Nipposain 23. BiakputTa, 06CNYroByBaHHA Ta 3aKpUTTS PaxyHKiB Ta NIATIXKHUX KapT 0pOPMAEHUX
B paMKax eNeKTpPOHHOI ny6niuHoi nocnyru «HauioHanbHuit Kewbek».

Hanui nigposain pernameHTye obcnyropyBaHHA CneuianbHMX paxyHKiB Ta KapT HauioHanbHMi
Kewobek.

Ha CneuianbHi paxyHku Ta KapTkm HauioHanbHui kewbek po3nOBCHOOXKYHOTLCS YCi YMOBM Ta
npaBuaa 06CNyroByBaHHS, €Ki nepeabaveHi YMoBaMM, $IKWO iHWe He nepenbayvyeHo [aHMM
niapo3ainom.
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23.1. TepMiHu

EnektpoHHa ny6niuHa nocnyra “Kew6ek “3po6neHo B YKpaiHi” — nocsiyra, cnpsMoBaHa Ha
OTPUMaHHS MOKYMUSAMKM TOBApiB YKPAiHCbKOrO BUPOOHULUTBA AEPXaBHOI TPOLIOBOi AOMOMOIM Ha
nigcrasi 3a9Bu;

KapTtka HauioHanbHMit Kewbek - Le naaTikHa KapTka, gka opopmnoetbcs Ao CneuianbHoro
paxyHKy.

OTpumyBau Kewbeky — @i3nyHa ocoba — rpomMagsiHMH YKpaiHu, KA € MOKYnueM ToBapiB
YKPAiHCbKOro BUPOOHMLTBA, BKIOYEHMX 40 Nepesiky TOBApiB YKPAiHCbKOro BUpOBbHUUTBA, i BigKpuaa
MOTOYHMM PAXYHOK i3 CNeLiaslbHUM peXMMOM BUKOPUCTaHHS “Kewbek “3pobneHo B YKpaiHi” B paMkax
nakety nocnyr «HauioHanbHUM Kewbek»

Mopsapok - peanisauii eKCNepMMEHTaNbHOro NPOEKTY LWOAO HafaHHS OEPXKABHOI rpoOLLOBOI
LOMOMOrM MOKYMUSM TOBapiB Ta MOCAYr YKPAiHCbKOro BMPOOHMLUTBA B pamkax BceykpaiHCbKoi
eKoHOMiuHOoi nnatdopmu “3pobneHo B YKpaiHi®, 3aTBepmkeHuit noctaHoBow KabiHeTy MiHicTpis
YKpaiHw.

Mepenik TOproBuiB - nepenik  yKPaiHCbKMX  BUPOOHWMKIB  —  mepenik  Cy0’ekTiB
rocnogaproBaHHS, WO 3apeeCcTpoBaHi Ha TepuTopii YkpaiHuM Ta BMpOONSTb TOBapu Ha TepuTopii
YKpaiHu, aKi foOpoBiNbHO i 3 BNACHOI iHILIAaTMBM NPUEAHANMCA A0 €KCMEPUMEHTANIbHOrO NPOEKTY
3rigHo 3 MNopsaakowm;

CneuianbHUi paxyHOK - MOTOYHMI PaxyHKy i3 cneuiaNibHUM PEeXUMMOM BUKOPWUCTAHHS NS
3apaxyBaHHS rpOLWOBOI AOMOMOrM NOKYNusSM TOBApiB Ta MOCAYr YKPAiHCbKOrOo BUMPOOHMUTBA, SKUM
BiAKPMBAETLCS Ha iM'a OTpuMyBaya KewbeKy y HaLiOHaNbHIM BantOTi — FPUBHS.

23.2. Biakputra CneuianbHOro paxyHKy Ta Kaptku HauioHanbHuin kewbek

23.2.1. baHk Hapae KnieHTy nocnyry 3 BigKpuTTs, 06CAyroByBaHHs Ta 3akpuTrsa CneuianbHOro
paxyHKy.

23.2.2. [lng MOXNIMBOCTI BUKOPUCTAHHS KOLWTIB, SKi 3HAaX0AATbCa Ha CnewianbHOMY paxyHKy, Ha
iM’ss KnieHTa oopMntoeTbca KapTka HauioHanbHMi Kewwbek.

23.2.3. CneuianbHUM paxyHOK Ta KapTka HauioHanbHWi Kewbek € CKNa4OBUMWM MNAKETHOI
nponosuuii.

23.2.4. baHk BigkpmBae CreuianbHUM paxyHOK Ta KapTkyn HauioHanbHWi Kewbek BianoBiAHO A0

HOPMATUBHO-MPABOBMX akKTiB YKpaiHM Ta Ha nNiAcTaBi 3BepHeHHs KnieHTa depe3 MobinbHuMIA
3aCTOCYHOK baHky.

23.3. TlpaBuna BUKOPUCTaHHA KapTku HauioHanbHMit KewbeK Ta KOWTIB, IKi 3HAXOAATbCA Ha
CneuianbHOMY paxyHKy
23.3.1. Onepauii, 3miMCHEHHS IKMX [,03BONEHO Ana CneuianbHOro paxyHkKy:
23.3.1.1.  3apaxyBaHHS KelbeKy, siKa 34iMCHI0ETLCS BiANOBIAHO 80 [Mopsaaky;
23.3.1.2.  3apaxyBaHHS KOLWTIB y pa3i NOBEPHEHHS TOBApY, BiAMOBM Bif, BMKOHAHHS BiLMOBigHUX
nocayr Ta pobiT, SKLLO 3 AAHOr0 paxyHKy 34i/CHIOBaNack onaara ToBapy, MOCAyr Un poobiT;
23.3.1.3. HagaHHA GnarodiviHOi gonomoru, MoB’s3aHOoi 3 BiAcivyto 36poliHoi arpecii Pocilicbkoi
®depepauii Nnpotn YkpaiHM Ta nikBigaui€to ii HacnigKiB, MiATPUMKOK HaLioHaNbHOI 6e3nekun Ta
060pOHM, BiHOBNEHHAM i pO3BMTKOM YKpaiHuM, BnarofiiHMM opraHisauisam, aki NnpoBagsaTb AiSNbHICTb
BiZNOBIAHO [0 BMMOT 3akony VYkpaimu [1po 6GnarogiiHy AianbHicTb Ta 6naromiiHi opraisauii”,
NPUMMalOTb B OMNAATY NAATIXKHI KApTKW 3rigHO 3 NpaBMAaMM MNATIKHUX CUCTEM Ta MalOTb KaTeropito
LignbHOCTI cy6’ekTa rocnoaaptoBaHHs (Merchant Category Code) 6narofiiHicTb.
23.3.1.4. BuAOATKOBI onepauii (po3paxyHKM B TOPriBebHiM Mepexi 3a TOBapW YKPAiHCbKOro
BMPOOHMLTBA) BMK/IHOYHO HA KOPUCTb CYD’EKTIB roCNOAapOBaHHS, BiAOMOCTI WOAO SKMUX 3a3HayeHi y
Mepeniky Toprosuis.

Po3paxyHku B TOpriBenbHi Mepexi 03BONIEHO, AKLLO OnepaLis BiadyBaeTbCa 3 KOAAM KaTeropii
LignbHOCTI cy6’ekTa rocnogaptoBaHHs (Merchant Category Code):

W
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Kog karteropii gianbHOCTI
cyb'ekTa rocrnofaptoBaHHs HaliMeHyBaHH$ OiaNbHOCTI
(Merchant Category Code)
4900 KoMyHanbHi nNocnyru, enekTpuMyHa eHepris, ras, onaneHHs,
BOAA
5411 bakaniviHi MarasmHu, cynepmapkeTu
PisHOMaHITHI NpoAOBOAbLYI MAarasmHM - PUHKW, MarasmHu 3i
5499 cnew. AcopTuMeHTOM, Npoaax Hanisdabpukartie, GipMOBUX CTPaB,
npoAaXx 3a AOMNOMOro TOProBnx aBTOMaTIB
5912 AnTtekun. AnTe4HUN cynepMapker
5942, 5994 KHuru Ta iHwa gpykoBaHa Npoaykuia
8398 OpraHisauii 6naroginHoi Ta couianbHOI CNyXom
9402 MowToBi nocayru
5310 MarasumHu, Wo TOPrytTb i3 3HMKEHUMMU LiiHAMM
23.3.2. Onepauii, 3aiMCHEHHS SKnx 3ab6opoHeHo ans CnewuianbHOro paxyHKy:

23.3.2.1.  3HATTA roTiBKU;

23.3.2.2. nepepaxyBaHHS KOLWTIB i3 paxyHKY Ha iHLIi paxyHKK, KpiM nepepaxyBaHb BU3HAYEHMX M.
23.3.1. YmoB

23.3.3, [powoBi KowTK, 3apaxoBaHi Ha CnewuianbHUM pPaxyHOK, MOXYTb OyTWM BMKOPUCTAHI
oTpuMyBayeM Kewwbeky y CTPOK BU3HAYEHWMI BiLNOBIAHUMM HOPMATUBHMMM akTaMmu YKpPaiHU.

23.4. 3akputra CneuiasibHOro paxyHka

23.4.1. 3akputTa CneuianbHOro paxyHka Ta KapTku HauioHanbHMi Kewbek Moxe 34iMCHI0BaTUCS
3a iHiuiaTmBo KnieHta y Oyab gkui yac. Y pasi HasBHOCTI Ha CrewuianbHOMYy PaxyHKY KOLWWTIB Ha
MOMEHT 3aKpUTTSl paxyHKa Taki KOWTM BBAXKAKTbCS HEBUKOPWUCTAHUMWU OTPUMYBAYEM Kelubeky i
NpOTSAroM BCTAHOBJIEHOMO CTPOKY NOBEPTAIOTHLCS BiAMOBiAHO A0 [Topsaky.
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