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KJIIPUHTOBNAN OIM [li€ 3 09.12.2025p.

YMoBM Ta NOpAAOK HAAAHHA 6aHKIBCbKUX nocayr

B Ab “KJIIPUHIOBUI OIM”

(8N GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 «09» epyoHsa 2025p.

IHbopMauia npo baHk

loeHe HatlimeHysaHHs baHky

AKuLioHepHe ToBapuCTBO «baHk «KJTIPUHTOBUM OIM» (oani -
baHk)

I0eHmugikayitiHuli K00 ma
MiCUe3Haxo0xueHHs baHky

lneHTMdikauiHmi koa: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibcbka, 6.5 nitepa A

KoHmakmHudl menegpoH

+38 044 593 10 20
08005018 08

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiyitiHo2o
sebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niuenHsii ma
003801U, HA0AHI baHKy

Homep Ta gata Buaadi bankiBcbkoi ninensii: N2171 sig 02.01.2023.
Bci iHWIi no3B0AM Ta NiLeH3iT po3MilLeHi 32 MOCUNAHHSAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauig npo HGaHKiBCbKi nocnyru

IHpopmauia npo:

-8UOU  BAHKIBCLKUX NOCAYR,
wo  Haoaromeca  baHkom
KnieHmy;

Mepenik 6aHKIBCbKMX noOCAyr, SKi HapawTbCsd BaHKOM KieHTY,
iHpopMauia  npo iX iCTOTHI XapakTepUCTUKKM, @ TaKOX YMOBM
[OroBopiB Npo HagaHHa diHaHcoBMX nocayr (B T.4. nybaiyHoro
[LOroBOpY), PO3MillleHi Ha OKpeMMxX CTOPiHKax oQiuiAHOro camnty
baHky https://www.clhs.com.ua/ua , a caMe:
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-2inepnocunaHHa Ha mapugu
ma eebcmopiHKy baHky, de
po3mMiujeHo icmomHi
Xapakmepucmuku nocaye 3
HAOaHHS CNoXUBY020
Kpeoumy ma  3a/7y4eHHs
OaHKIBCbKO20 eKknady
(Oeno3umy) ma ymosu ix
Ha0aHHA;

baHkoM HapatTbCs BCi BMAM BaHKIBCbKMX MOCAyr BignoBigHO A0
YMHHOMO  3aKOHOAABCTBA  YKpaiHM Ta  HOPMATMBHWUX  aAKTIB
HauioHanbHoro baxky YkpaiHw.

Tapudu Ha 6aHKIBCbKI MPOAyKTM, YMOBM Ta MNOPSAOK HafaHHS
GaHkicbkmux nocnyr 8 Ab «KJIIPUHTOBUM [OIM» (ans disnmuHmx
0cib), wo € nybniyHoto npono3uuieto (odepTor i fani Mo TEKCTy -
Odepta), po3MiweHi Ha canti baHKy 3@ MNOCMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpOpMaLig Npo YMOBU Ta iCTOTHI XapakTePUCTUKM NOCAYT 3 HAAAHHS
CNOXMBYOro KpeamTy Ha YMoBax BAHKIBCbKOro NpoaykTy «BinbHui
KpeauT» Ta MNpO YMOBM HaOaHHA MNpPOAYKTY poO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHpOp™MaLig Npo YMOBU Ta iCTOTHI XapakTePUCTUKM NOCAYT 3 HAAAHHS
CNOXMBYOTO KpeauMTy Ha yMoBax OaHKiBCbKOrO  MpPOAYKTY
«KpeguTHUI NiMIiT 0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHA
NPOAYKTY PO3MILLEHA 33 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbOopMaLLig Npo YMOBU Ta ICTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMNOXMBYOTO KpeguMTy Ha yMoBax OaHKiBCbKOrO  MpOAyKTY
«ABTOMaTMYHMI oBepapadT» Ta MPO YMOBM HALAHHS NPOLYKTY
pO3MilleHa 33 MOCUIAHHSM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbOopMaLLig Npo YMOBU Ta ICTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CNOXMBYOTO KpeauMTy Ha yMoBax OaHKiBCbKOrO  MpoOAyKTy
«KpepuTHUI NiMiT» Ta Npo YMOBM HaZaHHSA MPOAYKTY PO3MilleHa 3a
nocunaHHam: https://www.clhs.com.ua/ua

IHbopMauiga nNpo yMOBM Ta iCTOTHI XapakTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax MNPOAYKTY
«deno3ut HA 3AMOBJ/IEHHS» Ta npo yMOBM pO3MilleHHs1 BKagy
3HAXOAMTbCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMauiga nNpo yMOBM Ta iCTOTHI XapakTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax MNPOAYKTY
«Oenosnt HA 3AMOBJIEHHSA+» Ta npo yMOBM pO3MilleHHs BKNagy
3HaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-na-zamovlennya-plus

IHbopMauiga nNpo yMOBM Ta IiCTOTHI XapakTepuCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro BKady (4eno3uTy) Ha yMOBax MNPOAYKTY
«denosut OwapHui» Ta nNpo YMOBWM PO3MIlLlEeHHS  BKagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-savings

IHpopmauiga nNpo yMOBM Ta iCTOTHI XapakKTepUCTUKM MOCAYyr 3
3anyyeHHs 6aHKIBCbKOro BKIafdy (Oeno3uTy) Ha yMOBax NPOAYKTY

YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)
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«denosut OwagHui+» Ta Npo YMOBM PO3MILLEHHS BKagy
3HAaXOAMTbCS 3@ MOCUNAHHSAM:
https://clhs.com.ua/ua/deposit-savings-plus

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3aNy4yeHHs BaHKIBCbKOro BKNagy (4eno3uTy) Ha YMOBax NpOAYKTY
«[leno3nt BinbHuii OwagHuii» Ta MPO YMOBU PO3MILLEHHS BKNady
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3aNy4yeHHs BAHKIBCbKOro BKNagy (4emo3uTy) Ha YMOBax NpOAYKTY
«[leno3nt BinbHUM+» Ta Npo YMOBM PO3MIlLEHHS  BKIagy
3HAaX0AMTbCS 33 NOCUNAHHAM:

https://clhs.com.ua/ua/depozyt-vilnyi

IHpopmauia  nmpo  ymMOBM  Mpoaykty  «HakonuuyBanbHWiA»
3HAaXO0AUTbCA 3a MOCUNAHHAM!
https://clhs.com.ua/ua/nakopichuvalni-rahunky

IHbopMaLiga Npo yMOBM KapTKOBWMX MPOAYKTIB AN9 [LepxaTtenis
3apnaaTHMX KapTOK 3HAaX04MTbCS 33 NOCWUNAHHAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopMaLig Npo YyMOBM KAapTKOBMX NPOAYKTIB ANS MEHCiIOHepiB Ta
OTPMMYBAYIB COLaNbHOI AOMOMOMM 3HAaXOAMTbCA 3@ MOCUJIAHHAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHdbopMaLis Npo yMOBM NAKETiB MOCYT 3HAXOANUTLCSA 33 MOCUNAHHSAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbopMaLig Npo YMOBU BiAKPUTTA MOTOUYHUX PAXYHKIB 3HAXOAMUTLCS
3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBuia OPeHAM iHAMBIAYANbHUX CcediB
3HAXOAUTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHdopmauiga npo nocnyru 3 Kynieni Ta Npoaaxy isMyHnM ocobam
obnirauin BHYTPILUHbOI AepXXaBHOT NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHdopMauiga npo yMOBM HafaHHS NOCAYr 3acobamMu AMCTAHLiMHUX
KaHanis 06cnyrosyBaHHs Ta/abo 3 BUKOPUCTAHHAM iHLWMX TEXHIYHUX
3acobiB  3B'A3Ky iHPOpMaLia PpO3MilleHa 33 MOCUMIAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https.//www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

https://bank-kd.com.ua

YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)
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Ha BKasaHux BMLLE CTOpPiHKaxX canTy, B ToMy uucni B OdepTi Ta
YMOBax A,0roBOpiB Npo HafgaHHS 6aHKiBCbKMX nocnyr, baHk 3a3Havae
iHbopMauito nNpo:

- NOPAJOK Ta YMOBM HaAAHHS BAHKIBCbKMX NOCYT;

- MOpPSAOK BIOKPUTTS MOTOYHMX, OEMO3UTHUX Ta KpeauTHMX Ta
HaKOMMYYBaJIbHUX PAXYHKIB;

- YMOBM OTPMMAHHS KJIIEHTOM aKLiMHOI Ta iHWMX aHanoriyHmMx 3a
3MiCTOM MPOMNO3MLIN, BK/IOUYAKYM TEPMIH iX Aii (33 HasBHOCTI);

- YMOBM Ta NOPSAOK NPUAOAHHSA KTIEHTOM MOCAYT, WO HA[ATLCS Y
dopMi nakeTa 6aHKIBCbKMX MOCAYT;

- BiAMOBIAHI MoONepemXeHHs ANs KiieHTa npo:

v MOXNMBI HacniokM B pasi KOPWUCTYBaHHS nocayrolo abo
HEBMKOHAHHA HMM 00OB’AI3KiB 3rigHO 3 [OOroBOPOM Mpo
HafaHHS i€l nocnyru;

v\ [ONg Nocnyr 3 po3MilleHHs BKNaay (4eno3uTy) — MOXIMBI
HaCNigKW NS KNiEHTA B pasi MOro HECBOEYACHOTO 3BEPHEHHS
[0 baHKy Wwoa0 NOBEPHEHHS IPOLIOBMX KOLITIB, 3a/y4eHUX
3a oroBopoM baHKiBCbKOro BKnagy (aenosuty).

YBATA!

MignucaHHsM  3aaBu-goroBopy Ta/abo porosopy 6aHKiBCbKOro
BKnagy Ta/abo poroBopy npo BigKpuTTS Ta 00CNyroByBaHHS
MOHOBMIOBAHOI  KPeAWTHOI  NiHii/KpeanTHOro  NiMITYy  KJI€EHT
NiLTBEPAXKYE, WO MPUERHABCA 0O YMOB Ta MNOPSAKY HaAaHHS
6aHKiBCbkux nocnyr 8 AB «KJTIPUHIOBUM [IM» (ans ¢iznyHmx ocib)
Ta O3HaMoOMieHnR 3 [paBMNaMmM KOPUCTYBAHHSA NNATIXKHOK KapTKO
AB  «KJIIPUHIFOBUA [IM», popaTkoBUMM Ta/abo CYnyTHIMUK
nocnyramu Ab «KJNIPUHTOBUI OIM» 33 nnaTiskHUMM KapTkamu VISA,
a Takox 3 Tapudamu banky.

baHKk Ma€e npaBo poO3MICTUTM HA BfRacHOMy BebcanTi iHWY
iHpopmauito woao nybnivHoi nponosuuii (odpeptn).

KnieHT ™Mae npaBo BIOMOBMTUCA Bifg OTPMMAHHS PEKTAMHMUX
MaTepianiB  3acobaMuM  OMCTAHUIMHMX  KaHaniB  KOMyHiKauii,
3BEPHYBLWKCb 00 BigAdineHHda abo LinopoboBOro KOHTaKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiAMOBMTWUCA Big [O0roBOpy MNpo HadaHHS
6aHKIBCbKOI MOCAYrK, AKLLO Take NPaBo nepenbdavyeHo 3aKOHOM.

BigoMocTi npo MOXnMBICTb Ta YMOBM [OCTPOKOBOrO PO3ipBaHHS
[LOroBOpY NpO HaAaHHS 6aHKIBCbKOI MOCNYrK, @ TaKOX CNOCi6 Takoro
po3ipBaHHSA A0roBopy, 3a3HayeHi B OdepTi Ta/abo B gorosopi npo
HafJaHHA BiANOBIAHOI OAHKIBCbKOI MOCAYrM, SKi 3HAXOAATbCS 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3abopoHseTbcs BuMaratu Big KnieHta npuabaHHs 6yab-aKux
TOBapiB uM nocnyr Bif baHky abo cnopigHeHoi UM NOB’93aHOI 3 HUM
0CcobM K 060B’I3KOBY YMOBY HaAaHHS UMX NOCAyr (KpiM HagaHHS
nakeTa 6aHKiBCbKMX NOCAyr).

YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)
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Lama HabpaHHS YuHHOCMI
ny6ai4HO0 NPONO3UUIEr

(oepmoro).

«09» rpygHsa 2025p.

lopsidok diti 6aHky 8 pasi
HEBUKOHAHHS KJIEHMOM
0608'53Ki8 32i0HO 3
002080pOM NPO HAOGHHS
OaHKIBCLKUX NOCITy2

BaHk Mae npaBo B pa3i HEBMKOHAHHS KNiEHTOM 060B'A3KiB 3rigHO 3
LLOrOBOPOM MpPO HagaHHS B6aHKiBCbKMX MOC/Yr 3aCTOCOBYBATH
BignoBigHi 3axoau 3rigHo ymoB OdepTn Ta/abo porosopy npo
Ha[aHHS BiANOBIAHOI 6aHKIBCbKOI NOCAYrK, 9Ki 3HAX0AATbCS 3a
nocmnanHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

IHWa iHdbopMauis, WO pO3MILLYETLCS HA CaMTi

BaHk 34iMCHI0E BaHKIBCbKY AiANbHICTb, B TOMY uncni B cdepi
3aXMCTy 6aHKIBCbKOT TAEMHMLI Ta NePCOHANbHMUX AAHMX, BUK/TKOYHO
Y BiAMOBIAHOCTI AO BUMOI YXHHOIO 3aKOHOAABCTBA YKpaiHu Ta
BXXMBAE BCiX HEOOXiAHMX 3aXO0AiB 3 METOK AOTPMMAHHS 3aKOHY

FinepnocunaxHs Ha . : . . ) .

. Ykpainu «[po 6aHKKM i BaHKIBCbKY LisNbHICTb», 3aKOHY YKpaiHu
8ebcmopiHky  bauky, de | | - )
. .| "Mpo 3aXUCT NepcoHaNbHUX AAHMX", iHLUIMX 3aKOHIB Ta HOPMATUBHO-

pO3MilieHo nopsadok i . .

NpaBoBMX aKTiB YKpPaiHU.

npouedypy 3axucmy

nepcoHanbHUX O0aHux .

(eumsie) Butar 3 nopspaky i npouenyp 3axucTy NepcoHanbHUX AAHWUX (BUTAT)
3HAXOAMTbCS 3@ MOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_personaln
ykh_danykh_kliientiv.pdf

linepnocunaxHs Ha

BHYMPiWHbLO00AHKIBCLKUL

dokymeHm  (sumsge), aKkuli | BHYTpilUHbOBAHKIBCbKMIM OOKYMEHT (BUTSAT), $SKMM pernameHTye

peanameHmye nopsidok | NopsaoK po3rnsay baHKkoM 3BepHeHb 3HAXOAMTbCS 33 NOCUNAHHAM:

po32nsdy 6aHkoM 38epHeHb | https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

Knienmis, a makox | gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osoby

einepnocunanHa Ha po3din | stoho_pryiomu_hromadian_AB_KLIRYNHOVY|_DIM.pdf/

"38epHeHHS 2pomMadsH”

ogiyitiHozo IHmepHem- | Po3gin "3BEpHEHHS rpomagsH" odiuiriHoro IHTEepHeT-

npedcmasHuymaea npeactaBHMLTBa HauioHanbHoOro 6aHky, ae po3MiweHo iHpopMaLito

HauioHansHo2o 6aHky, Ode
pO3MilieHo iHpopmauir npo
p032/1510 38epHeHb

Npo po3rnsg 3BepHEHb PO3MILLLEHO 3@ riNepnoCcUNaHHAM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunanHs Ha
8ebcmopiHKy — 6aHKy,  Oe
po3miujeHo iHpopmaui npo
cucmemy 2apaHmysaHHs
eknadie izuyHux oci6 8
06¢s3i, 8U3HAYEHOMY
HOpMAamueHo-nNpasosuMu
akmamu ®oHoy
2apaHmMysaHHs 8Kkaalis
Qi3udHUX 0Cib

IHbopMaLig Npo CcMCTEMY rapaHTyBaHHS BKNagiB disnyHUX 0Cib B
06cs3i, BM3HAYEHOMY HOPMaTMBHO-NPaBOBUMKM akTamu MoHay
rapaHTyBaHHS BKMaAiB Pi3nyHMX OCIO po3MilleHa 3@ MOCUNAHHSIMMU:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BionoegioHi pekomeHdauii 014

KnieHma, 3 Memoro
6e3ne4yHo20 BUKOPUCMAHHSA
cucmem ouCmMaHuitiHo2o

0bcnyeo8ysaHHs baHky ma

baHk 3a3Havae y BignosiaHMx pos3ainax Ha CanTi pekomeHaauii
woAao:

-6e3MneyHoro BUKOPUCTAHHS CUCTEM AUCTAHLIMHOrO 06CNYroByBaHHS
baHky,

-6e3ne4yHoro KOpMCTyBaHHS €NeKTPOHHUMU NAaTIXXHUMKU 3acobamu,

YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)
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KOpUCmyBaHHs
e1eKMpPOHHUMU
naamixHUMU 3acobamu

-BMSB/IEHHSA QILUMHIOBMX BEOCAMTIB Ta MOCMMAHHA Ha CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHMUTBA HauioHanbHoro baHKy, Ha
SKiM po3MilleHOo nepenik BnacHMx BebcanTie baHkis

PekomeHpauii 3HaxoaaTbCs 33 NOCWUNAHHAM:
https://www.clhs.com.ua/ua/zahist-prav-spozhivachiv/

BidnogioHi nogidomneHHS
0715 KnieHma 0515
3abe3neyqeHHs 3axucmy 6io
HEeCaHKUioH08aHO20
docmyny 0o eneKmpoHHO20
naamixcHoz0 3acoby

baHk 3a3Havae y BignoBiaHMX po3ainax Ha CanTi NOBiAOMNEHHS ONs
KNi€EHTA NPO HEObXiAHICTb HeranHoro iHPOpMyBaHHSA KNIEHTOM baHky
npo:
- BTpaTy eNeKTPOHHOro MAaTiXKHOro 3acoby;
- HeCaHKLiOHOBaHWM focTyn abo 3MiHy iHpopMauii KnieHTa B
CMCTEMAxX AMCTaHLiIMHOIO 06CNyroByBaHHS;
- BugBneHi PiwnHrosi Bebcanti abo oTpMMaHi BigOMOCTI
nogibHoro 3micry.
MNoBigoMneHHs 3HaxoAsATbCA 3a MOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf

Kuis, 2025
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PO34in 1. 3ATAJIbHI NONOXXEHHA
Nippospin 1.  BusHaueHHs TepMiHiB
YMOBM Ta NopsaaoK HagaHHs 6aHkiBcbkux nocayr B Ab “KJTIPUHIOBUIA [IM” (ana disnuHmx ocib) €
nybniyHoto npono3suuiero  Ab “KNIPUHTOBUM  [OIM”  Ha yknagavHa [LoroBopy 6aHKiBCbKOro
obcnyrosyBaHHs, BiANOBIAHO A0 cTaten 633, 641 Ta 644 LimsinbHoro Komekcy YkpaiHu, OaHui
[OKYMEHT MOXeE 3a3HA4aTUCb B iHLWMX AOKYMeHTax baHKy sik «YMOBM HagaHHS GaHKIBCbKMX NOCAYr B
AB “KJTIPUHIOBUN OIM”(ona @isnyHmnx 0ciB)», WO BBAXAETbCS HA3BOK AOKYMEHTY «YMOBM Ta
NnopsiAoK HapaHHs H6aHkiBCbkMx nocnyr B Ab “KNIPUHTOBU LIM”(ong diznyHMx ocib)».
TepMiHM, WO BXMBAKTLCA B UMX YMOBax Ta MOPSAKY HaAaHHA OaHkiBCbkux nocnyr B Ab
“KNMNPUHTOBUIA IM” (ans disnuHmx 0cib) MaloTb Take 3HaUeHHS:

ABTOpM3auia - npoueaypa OTPUMAHHA [03BONY Ha NPOBeAEHHS onepauii 3 BMKOPUCTAHHSM
NAATKHOIO iIHCTPYMEHTY.
ABTOpM3auUiiHi paHi - igeHTUdIKaUIAHI AaHi, Wo cTBOpOTLCA KNiEHTOM niA YaC NPOXOMXKEHHS

peecTpauii B cucTeMi MOBGINbHOro 6aHKiHry, 3a AOMOMOroK SKMX NPOBOAMTBLCA NEpeBipka MOro
MOBHOBAXEHb LWOAO AOCTYMY A0 0COOMCTOro KabiHeTy Ta iHiUilOBaHHS Li B CMCTEMi MOOINbHOro
OaHKiHry (oriH Ta naposnb).

ABTeHTU(iKaLia — npoueaypa, Wo AA€ 3MOTy HagaBa4vy NaaTixXKHMX MOCAYr YCTAHOBWUTM Ta NiATBEPAUTH
0coby KopucTyBaya Ta/abo HaNexHiCTb KOPUCTYBayy NEBHOMO NMATIXXHOMO IHCTPYMEHTY, HAsSBHICTb Y
HbOrO NiACTaB A1s BUMKOPWUCTAHHS KOHKPETHOMO MIATKHOMO iHCTPYMEHTY, Y TOMY UMCAi LUNSXOM
nepesipku iHAMBIAyanbHOI 061iKOBOI iH(DOpMaLii KOpUCTyBaya.

Bank - AKLIIOHEPHE TOBAPUCTBO «BAHK «KJIIPUHTOBUIA IM», AB “KTIPUHIOBWUI 1IM”, Hapasau
NNATiXXHUX NOCAYT.

baraTtoctopoHHs yroga CRS - 6araToCTOpOHHS yroga KOMNETEHTHUX OpraHiB NPo aBTOMATUYHMIA 0OMIH
iHbopmauieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignosigHo o ctatri 6 KoHseHuii
Npo B33aEMHY agMiHICTpAaTMBHY AOMNOMOrY B MOAATKOBMX CrpaBax.

BnacHuk PaxyHky - 3rigHo baratoctopoHHboi yrogn CRS Ta 3aranbHoro crtaHgapty 3BiTHocTi CRS
03Hauae ocoby, 3a3HayeHy uu igeHTUdikoBaHy sk BnacHUK MiHaHcoBoro PaxyHky baHkowm, wo Bene
Takui paxyHok. Ocoba (iHwa Hix (MiHaHcoBa YctaHoBa), wo Bonopie MdiHaHcoBMM PaxyHKoOM B
iHTEepecax YM Ha KOpUCTb iHWOi 0cobMu, Ait0Un B IKOCTI areHTa, KaCcToAianbHOoi, [OBipeHOT 0cobu, ocobm
3 NpaBOM MiAnNuUcy, iHBECTMLIAHOIO pagHMKa UM NocepeaHMKa, He BBAXKAETbCA TAKO0, LLO € BIACHUKOM
paxyHKy, a BianoBiAHa iHWa 0cob6a BBAXXAETbCA BNACHMKOM TaKOrO PaxyHKY.

EkBalpUHI NNaTXHUX IHCTPYMEHTIB (Jani - eKBaWpPUHI) - NAaTiXKHa NOCAyra, Wo NONSArae y NpUMAHATTI
NAATKHMX IHCTPYMEHTIB, pe3yNbTaTOM SKOi € Nepekas KOWTiB OTpMMyBaYvy Ta/abo Buaaya KOWTIB Y
roTiBKOBiM dhopMi.

EkBaitpuHroBa ycraHoBa (Jasi - eKBaip) - HaaaBay NAATKHUX MOCAYT, AKUI HAJAE NOCNYrY eKBaUPUHTY
NAATiXKHWUX IHCTPYMEHTIB Ta M€ NiLeH3i0 Ha HaJaHHS Takoi nocnyru.

EMA - YkpaiHcbka Mix6aHKiBCbKa AcouiaList YneHiB NnaTiXKHMUX cucteM «EMA».

EMA ANTI FRAUD HUB (AFH) - maricTpanbHuIA 3axulueHuid nopTan, yepe3 SKUMM NpoBOAWTLHCS

MiXKrany3eBui aHTULIAXPanCbKnin 0O6MiH AaHumm Ta/ abo ix TpaH3uUT i3 3acTtocyBaHHaM API, yepes
BebiHTepdelc, B pexuMi npuBaTHMX i rpynoBux 4atiB B pamkax Popymy i MeceHpxepa. AFH
peanizoBaHo B GOPMi MPUKNAZHOrO NPOrpaMHOro 3abesneyeHHs, ke MiCTUTb 6a3y nepcoHanbHUX
LaHnx «Exchange-online», cepBicn Ta Moayni Ta QYHKLIOHYE y BiANOBIAHOCTI A0 3aKOHOLABCTBA
YKpaiHu.

baHkoMaT - npoOrpaMHO-TEXHIYHMI  KOMMAEKC, WO [Ja€ 3Mory [epxartento 34iNCHUTU
camMoobcnyroByBaHHS 3a onepauisMu 3 OAepXKaHHS KOLWTIB Yy roTiBKOBIM ¢GOpMi, BHECEHHS iX AN
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3apaxyBaHHS Ha BiANOBIAHI PaxyHKM, OLEPXAHHS iHPOPMALIi WoA0 CTaHy KapTPaxyHKy, a TakoX
BMKOHATW iHWIi onepauii 3rigHO 3 QYHKLiOHaNbHUMU MOXITMBOCTSIMU LIbOTO KOMI/IEKCY.
BnokyBaHHa KapTKku - yHEMOXIMBNEHHS BUKOPUCTAHHS KapTKuy WASXOM ii 3aHeCeHHs Y CToN-unCT.
BbaHkiBcbka nnaridkHa KapTtka (BIMK a6o Kaptka) — nnaTiHui iHCTpYMEHT y BUMNA4i eMiTOBaHOI B
YCTaHOBNIEHOMY  33aKOHOAABCTBOM  MOPSAKY MAACTMKOBOI UM iHWOrO  BMAY KapTKW, WO
BMKOPUCTOBYETbCS A9 iHILIIOBAHHA nepekasy KOWTIB 3 paxyHKa MniaTtHMKa abo 3 BiAnoBigHOro
paxyHka baHKy 3 MeTOK onnaTu BapTOCTi TOBAPIB i NOCAYT, NepepaxyBaHHS KOLWTIB 3i CBOIX paxyHKiB
Ha PaxyHKM iHWMKX 0Ci6, OTPUMaHHA KOLWTIB Y roTiBKOBiA (OpMi B Kacax BaHKiB yepe3 HaHKiBCbKi
ABTOMATW, @ TAKOX 34iMCHEHHS iHWMX onepaLin, nepeabavyeHnx BignoBigHMM 4OrOBOPOM.
Bepudikauia - 3axogm, Wwo BXunBatoTbCs baHKOM 3 MeTol nepeBipku (NiATBEPAXKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KiEHTA) OTPUMAHUX iAEHTUDIKALIMHMX SaHMX.
Bunucka — iHbOpMaLig Npo CTaH PaxyHKy , IKa HAAAETbCA BnacHMKY paxyHKy Ta MicTuTb iHbopMaLito
npo onepawii, y T.4. 34iAWCHEHI 3 BUKOPUCTAHHSAM NIATIXKHOIO iHCTPYMEHTY Ta iHpopMauii npo onepadii
3@ paxyHKOM.
BuTtpaTtHMit AiMIT - rpaHMyYHa CyMa KOWTIB, WO A0CTYNHa aepxartento blK npotdarom neBHoro nepiony
AN4 30iMCHEeHHs onepauin i3 3actocyBaHHAM BIMTK. O6uncnoeTbes, aK cyma 3anuwky Ha KP 3a MiHycoMm
CyMU 3aBN0OKOBAHMX, ane He CMMCAHWX KOWTIB, a B pasi BiakpuTTs Lepxatento KpeguTHoi niHii abo
BCTAHOBNEHHS KPEOWUTHOrO JiMiTy, B TOMY 4MCni oBepapadty — 9K CyMa HEBMKOPUCTAHOrO MiMITy
KpeauTHOI NiHii/nimMiTy abo oBepapadTy Ta 3anmMwKy KowTiB Ha KP 3a MiHycoM cymun 3ab610K0BaHMX,
ane He CMMCaHMX KOLUTIB.
BnacHuK paxyHKy - 0C00a, sika BigKpMBa€E paxyHOK y 6aHKy i Ma€ NpaBo po3nopsamXaTnca KowTamm
Ha HbOMY.
Bknapg - BiaAnoBiOHO A0 BM3HA4YeHHS «Bknag», wWo BM3HaveHe 3akoHOM YKpaiHu «[1po cuctemy
rapaHTyBaHHS BKNaaiB Qi3nYHUX 0Cib».
BknagHuK- BiZMNOBIAHO [0 BM3HAYEHHS «BKNagHMK», WO BM3HAYeHe 3akoHOM YKpaiHuu «l1po cucremy
rapaHTyBaHHS BKNaaiB Qi3n4HUX 0Cib».
[eno3suTHUit paxyHoOK (BKNagHM paxyHOK) — paxyHOK, KM BiAKpuBAaETbCA baHkoM KnieHTy Ha
niacraei signosigHoro [lorosopy, ons 36epiraHHs KOLWTIB HA BM3HA4YE€HU ab0 HEBM3HAYEHMI CTPOK,
HapaxyBaHHS MPOLEHTIB.
Depxarenb BIMK - diznuHa ocoba, ska Ha 3aKOHHMX niacTaBax BukopuctoBye BINK ans iHiuitoBaHHS
nNaTixHoi onepauii Ta/abo 34iMCHEeHHS HWKWX onepauii, BU3HAYEeHMUX BIAMOBIAHWM AOrOBOPOM 3
baHkoM.
Depxatenb poparkoBoi BINK -@disnyHa ocoba, ka Ha 3aKOHHMX MiACTaBaX MAE NPaBO 3A4iMCHIOBATH
onepadii 3 BUKOPUCTAHHSAM CMeLjianbHOro NNaTixkKHOro 3acoby 3a paxyHKoM BnacHuka paxyHky.
LipkutanbHa KapTa — €NeKTPOHHMI MNATDKHUMI 3acib y BMrnsagi emMiToBaHOi B YCTAHOBIEHOMY
3aKOHOAABCTBOM nopsaky uudposoro suny Kaptku 6e3 dismyHoro Hocig. [aHa kapTa Moxe 6yTu
HagaHa [epxatento y Burnaai isanyHoi (N1acTMKOBOI) NAATIXKHOT KapTu uwe 3a 3aaB8oto [depxartens.
Doroeip — [lorosip moTo4Horo paxyHky, [lorosip 6aHKiBCbKOro Bkaagy, [lorosip npo BigkpuTTa Ta
06cnyroByBaHHs (NMOHOBJIIOBAHOI/HEMOHOBNIOBAHOI) KPeAUTHOI JiHii, Joroeip nMpo BCTAaHOBNEHHS Ta
06CNyroByBaHHA NMOHOBAKOBANbLHOIO KPeaAUTHOrO NiMITy Ha KAapTKOBOMY paxyHKy, KpeouTHui oorosip,
Horosip nopyku, 3asBa-A0rosip Ha BiAKPWUTTS KAapTKOBOro paxyHKy, 0OPMIEHHS MNATIXXHOI KapTKy,
BiAKPUTT HAKOMWUYYBaNbHOrO PaxyHKy, BCTAHOBNEHHS NiMiTy oBepapadTy, BiAKPUTTS 3apnaaTHOro
paxyHky (nepenik nocnyr B Mexax 3asiBu-4OroBopy Moxe Oyt obMexeHuit yMOBaMM BiAnoBiZHOMO
NPOAYKTY, MAKeTy NOCAyr, TapudHOro nnaxy) iHwi Jorosopwu, nepeadbayveHi Lumm YMoBaMu.
LoroBip 6aHKIBCbKOro 06C/lyroByBaHHSl — NpaBoOBiAHOCMHM MidX baHKOM Ta KNiEHTOM, WO BUHUKAKOTL Ha
niacrasi yknageHoro Mix bankom Ta Knientom BignosigHoro [oroeopy (3 yciMa MOXIUBUMM
fonatkamu), umx YMoB (3 yciMa MOXIMBUM gopatkaMu) Ta Tapudis, SKi pa3oM CKNafalTb €AUHUM
LLOKYMEHT.
[lokyMeHT 3a onepaui€io i3 3actocyBaHHaM BINK - nokyMeHT, Wo niagTBEpAXYE BUKOHAHHS onepadii 3
BuKkopuctaHHam bBIK, Ha nigctasi skoro @opmyoTbCs BIANOBIAHI OOKYMEHTM HAa Mepekas uu
3apaxoBYHOTbCS IPOLUi HA PaXYHKMU.
DOuctaHuiiHe o06cnyroByBaHHA - HapaHHs KnieHtam  (depxartensiM) nocnyr, MoOB'd3aHuMX 3
iHbopMyBaHHSAM Ki€HTIB MpO KOPUCTYBAHHS MOCAYramMu, PyxOM KOLWTIB MO paxyHKaX, 3MiHO
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napameTpiB HagaHHA MOCAYr Ta iH., WO 3A4IMCHIOETLCS Npu 3BepHeHHi Knientie ([depxartenis) mo
KoHTakT-ueHTpy baHKy Ha miacTaBi AMcTaHUiiHUX po3nopsamxkeHb KnieHTis (depxarenis).
[orosipHe cnucaHHa — 0ebeToBni Nepekas, Wo 34iMCHIETLCA 3 PaxyHKy KnieHTa Ha nigcTasi HagaHoi
baHKOM (sK oTpuMyBayeM) MNATiKHOI IHCTPYKLiT Ta oTpuMaHoi baHkoM 3roan KnieHTa Ha BUKOHAHHS
nebetoBoro nepekasy BianosiaHo Ao ymos [lorosopy/ [lorosopy 6aHKiBCbKOro 06CnyroByBaHHS.
[opy4yeHHa — nopy4yeHHs abo [MnaTixkHa iHCTPyKLig, HagaHe KnieHTom baHKy Ha BUKOHAHHS onepauii,
naaTixxHoi onepauii yepe3 cucteMmy MobinbHUM BaHKiHT (M0BINbHMI 3aCTOCYHOK), KOHTaKT-LEeHTp
baHky uu BipgaineHHs baHky.
EnekTpoHHMIN NAaTiXkHMI 3aci6é - MNaTiXKHUIM iHCTPYMEHT, peani3oBaHMi Ha Oyab-SKOMY HOCIi, Wwo
MiCTUTb B €N1eKTPOHHIM HOpMi AaHi, HeobXigHI ANg iHiLitOBaHHA NAaTiXXHOI onepauii Ta/abo 34iMcHeHHS
iHWKXX onepauin, BUSHA4YEHNX 0OFOBOPOM 3 EMITEHTOM. baHK 34iMCHIOE eMiCito DaHKIBCbKMX MAATiIXKHUX
KapTOK SIK MNATiXKHUX iIHCTPYMEHTIB.
EneKTpoHHMI pO3paxyHKOBUI AOKYMEHT — Oyab-AKWI LOKYMEHT, y TOMy unchi i lopyyeHHs KnienTa,
iHpop™Mauia B KoMy 3adiKCOBaHA Yy BUMMSAAI €NeKTPOHHUX AaHUX, CPOPMOBaHMI Ta BiANpaBaeHU fo
baHky KnieHTom (abo HaBnaku) 3acobammn MobifbHOro 3acToCyHKy Ta nigTeepaxeruit OgHopa3oBuM
undbpoBUM NaponeM.
EnekTpoHHMIA ramaHeub - nporpaMHe 3abesneyeHHs y GopMi MOBiNbHOro [oAaTky, WO A03BONSE
OTpMMYBATU NOCNYrK 3 HE@3KOHTAKTHOI OMNNaTH TOBApIB i Mocnyr 3 BUKopucTaHHaMm Apple Pay, Google
Pay un Garmin Pay uepe3 CuctemMy MOBiNbHMX NnaTexis.
EnekTpoHHMI® AOKYMEHT — Oyab-SIKMIA OOKYMEHT, Y TOMY 4YMChi i gopyyeHHsa KnienTta, iHbopMmauia B
AKOMYy 3adikcoBaHa Yy BUINa4i €NeKTPOHHMX OaHuX, CHOPMOBaHMI Ta BianpaeneHuin 00 baHky
KnieHtom (abo Haemaku) 3acobamu MoBiNbHOrO 3aCTOCYHKY Ta NiATBEPAXEHUM (MignuUcaHWi)
EnekTpoHHMM nignucom, BianoBigHO A0 LMX YMOB.
EnektpoHHuit nignuc (EM) — enexTpoHHi aaHi, wo goaanTbes nignMcysadyem abo 0AHO3HAYHO NOMYHO
MOB’A3Y0TbCA 3 TUMMU ENIEKTPOHHUMW AAHUMU, SKi HUM NiANUCYIOTLCS, Ta NPU3HAYeHi ans ineHTudikauii
nianucyBaya UMX OaHMX, aHanor ocobucrtoro mignucy KnieHTta, wo BCTaHOBMOE ocoby KnieHta Ta
niaTBepaXye GaKT CKNagaHHs Ta nignucaHHa EnekTpoHHoOro nokymeHty. KnieHtn disnyHi ocobu gns
30iMCHEHHS eNeKTPOHHOro LO0KYMEHTO06iry BMKOPUCTOBYHTb [pOCTUIA €NeKTPOHHMIA Mignuc Ta
KBanidikoBaHWiM enekTpOHHMI Mignuc.
3aboproBaHicTb/OCHOBHE 3060B’A3aHHAI — CYMMW KOMICiMHUX BMHAropog MiXKHapOAHMX MNATKHUX
CUCTEM, KOMICiiHMX BuHaropos baHky 3rigHo 3 Tapudamu, cymun osepapadty (B TOMy uuchi
npocTpoyeHoro osepapadTy)/HecaHKuioHoBaHOro osepapadTy (B TOMY 4MCAi NPOCTPOYEHOrO
HeCaHKLioHoBaHOro ogepapadTy), KpeauTy (B TOMY YMCi NPOCTPOYEHOrO KPeAUTY), NPOLLEHTIB (B TOMY
YUCNi NPOCTPOYEHUX MPOLIEHTIB) HA cyMy oBepApadTy/HeCaHKLioHOBAaHOro osepapadTy/Kpeauty
TOLLO.
3a6e3neueHHs - 3060B'A3aHHS, 9Ke rapaHTye noBepHeHHs lNo3nyanbHukoM Kpeauty baHky, a came
MalHO (pyxoMe I HepyxoMe), LiHHIi nanepu, MalHOBI nNpaBa Ha TrPOLWOBI KOWTKH, WO
3HAXOAATbCSA/HAAX0AAaTb HA PaxyHkuM y baHky TowwO.
3aranbHuii ctaHpapt 3BiTHOCTi CRS - OCHOBHWI [OKYMEHT, WO pernaMeHTye 3aCTOCYBaHHA
Mi>)KHApOAHOi CMCTEMM aABTOMATMYHOrO O0OMiHY iHdOpMaui€ld Npo @iHAHCOBI paxyHKW, OO AKOi
npueaHanacs aepkaea YKpaiHa WAsXom NiAnmMcaHHA BianoBiAHOI baraTocTopoHHbOI yroaw.
3apnnaTHUii paXyHOK — NOTOYHMI PaXYHOK A8 3apaxXyBaHHS BUKIYHO 3ap0biTHOI NnaTtu , BiAKPUTUI
Ha iM'a KnieHta/KopucTyBaya BUKIOYHO 419 3apaXyBaHHS OCHOBHOI Ta AOAATKOBOI 3apobiTHOI nnaTw,
3a0X04YBaZIbHUX Ta KOMMEHCALiMHMX BWMNAT, SKi BUNNAYylOTbCs pobOTOAaBLEM Yy 3B'A3KYy 3
BiAHOCMHAMM TPYA0BOro HalMMy 3 BnacHMKOM paxyHKy.
IpeHTUdikauia B KoHTakT-LeHTpi — npouenypa BusaBneHHs KoHkpeTHoro KnieHta (Jepxatens) B 6a3zax
faHux baHKy (nporpaMHO-TexHiYHMX KoMniekcax baHky) Ha miacTasi BiAOMOCTEN, OTPUMAHMUX BIA,
KnienTa (depxarens).
KapTtkoBuii paxyHok (KP) — noTouHMit paxyHOK abo Kifibka paxyHKiB (MynbTMBaNOTHA CXEMA), BIOKPUTI
Ha iM’'a KnienTa (KopuctyBaua) ans 34ilMCHEeHHs onepauii 3 BUKOPUCTaHHAM baHKiBCbKOI MAaTiXHOI
kapTkn. Ha KP obnikoBytoTbcs onepadii 3a BIK i 3apaxoBytoTbcst 6yab-aKi KowTtu (B T.4. 3apobiTHa
nnata) Ang BnacHMX noTped Ta A0 gKoro Moxe 6yTu BigkpuTa KpeauTHa NiHiS 4M BCTaHOBEHO
KpeaUTHUI NiMIT.
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KEM (kBanipikoBaHMM eneKTPOHHMM MianMc) - YAOCKOHANEHWM EeNneKTPOHHUI Nignuc, SKun
CTBOPHOETbCS 3 BMKOPUCTAHHAM 3acoby KBaniikOBaHOro efeKTPOHHOro nianucy i 6asyeTbcs Ha
KBanipikoBaHoMy cepTudikaTi BiGKPUTOro Knrova.

KiHueBe noraweHHsa Kpeauty - oCTaTO4He nNOBEPHEHHS BCi€Ei CyMM OTpuMaHOro KnieHTom
(Mo3nuyanbHKMKoM) Kpeputy B TepMiH, BCTAHOBNEHUI BigNoBiAHWM [loroBopom.

KiHueBe noraweHHa npoctpoueHoro Kpeputy - 0oCTaTO4YHE NOBEPHEHHSI BCi€i CYMW OTPMMAHOro
Mo3uyanbHMkoM KpeguTty y CTpoOK, WO NepeBuLLyE TEPMiH, BCTAHOBIEHUI BianoBigHUM [loroBopom
abo TepMiH, BCTaHOBNEHMI 32 BUMOrow baHky woao noctpokosoro KiHueBoro norawexHs Kpeauty y
BMMaAKax, BU3Ha4YeHnx BignosigHum [Jorosopom 1a/abo ummm YmMoBamum.

Knient (Oepxatenb, BknagHuk, MosnyanbHuk, Kopucrysau) - dismuHa ocoba - knieHT/KopucTyBau,
AKui yknae 3 baHkoM BignosigHuii [lorosip Ta/abo Ha KOPUCTb SKOi BigKpUTO PaxyHok Ta/abo baHkom
BunyuieHo bIK.

KoHTaKkT-ueHTp -nigpo3ain 6aHKy, SKkuii 3a AONOMOrol NPOrpamMHoro 3abesneveHHs Ta TEXHIYHMX
3acobiB TenedoHHOro 3B’A3Ky Ta/abo TeKCTOBOro/ronocoBOro/Bifeo 3B’A3Ky 34iMCHIE Uinonobose
obcnyrosyBaHHg KnieHtiB ([depxartenis), a came: NpUMMaE 3BEPHEHHS; HAJA€E KOHCynbTauii WwWono
nocnyr baHky; 3MIMCHIOE peeCTpauil AMCTaHLiMHUX 3BepHeHb KnieHTie ([epxaTtenis); 34iMCHIOE
NPUMNUHEHHS /BiAHOBNEHHS BMAATKOBMX onepauiin 3a BIIK (6nokyBaHHs/po3bnokyBaHHs BIIK);
30iMCHIOE BCTAaHOBNEHHS/3MiHY OyOb-9KMX iHOMBIAYaNbHMX NiMITIB, B T.4. Ha onepauii B Mepexi
IHTEpHET, @ TaKOX BMKOHYE iHLWI Aii 3 KApTKOK/pPaxyHKOM/NOCAYroto, aKki nepeabayeHi LMMu YMoBaMu.,
Kpeamt - BuO akTMBHMX OaHKIBCbKMX OMepauin, NOB'a3aHMX i3 PO3MILLEHHAM 3anydeHMX BGaHKOM
KOLITIB TakKMM LWSIXOM: HaAaHHS iX y TMMYacoBe KOPUCTYBAHHS abo MpuIAHATTS 3060B'S3aHb Npo
HaZaHHS NEBHOI CyMU KOLUTIB; HAAAHHSA rapaHTii, NOPYK, akpeauTMBIB, aKLLENTiB, aBaNiB; PO3MilLEHHS
[Eeno3uTiB; NMpoBeLEeHHS (PAKTOPUHIOBMX OMNepauim Ta onepauin (QiHAHCOBOro Mi3uHry; Buaada
KpeouTiB 'y ¢dOpMi BpaxyBaHHS BekceniB, y ¢dopMi onepauin 3BOPOTHOro peno; 6yab-g9Koro
NPOAOBXEHHS CTPOKY MoraweHHs 6opry, ske HagaHo B 0OMiH Ha 3060B'a3aHHA GOpXHMKA LWOA0
NnoBepHeHHs 3a60proBaHoi CyMu, a TaKOX Ha 3000B'A3aHHS LWOAO CNIaTM NPOLEHTIB Ta iHWKX 360piB
3a TaKOK CYMOI0 (BiACTPOUEHHSA NNaTeXxy); pO3CTPOYEHHS NIATEXY 3a NpoAaHi 6aHKOM aKTUBM.
KpeauTtHa niHia/KpeauTHUWIA niMiT — CymMa KOLWTIB, B MeXxax fKoi BnacHuk PaxyHky 3aiicHIoe onepauii
33 paxyHOK HajaHoro baHkoM KpeguTy (B T.4. 3 BUKOPUCTAHHAM KapTKu, SIKWO 3aAULIKY KOLWTIB, AKi
061iKOBYHOTbCS HA MOr0 KApTPaxyHKY, HEAOCTAaTHLO A9 34iMCHEHHS onepaLii abo 3anMLLOoK KOLWTIB Ha
KapTpaxyHKy BiACYTHiN).

KpeautHuii poroBip - [OOroBip npo BigKpUTTA Ta 0OCNYroByBaHHS  KpeauTy/KpeauTHOI
niHii/oBepapadty, BiANOBIAHO [0 gkoro baHk 3060B’a3yeTbCcs HapaTw rpowosi kKowTtu (Kpeaur)
Mo3nyanbHMKY B po3Mipi Ta Ha yMOBaX, BCTAHOBNEHUX A0rOBOPOM, a [o3nyanbHMK 3060B’93y€ThCS
NMOBEPHYTM KpeamuT/KpeauTHY NiHito/oBepapadT i CNAaTUTU NPOLEHTW.

KpeauTHUIA paxyHOK — paxyHOK, BiaKpuTui Mo3nyanbHuKy ans obniky 3anuiuky 3aboproBaHoCTi 3a
HagaHum Kpegutom.

JlimiT KpeanTYBaHHA 3a NOHOB/IIOBAHOK KPEAUTHOK NiHi€EKD/MOHOBNOBANbHUM KPeAUTHUM NliIMITOM
(JTimMiT KpeaUTYBaHHSA) — BM3HaYeHWH KpeAUTHUM JOrOBOPOM rpaHUUYHKMA po3Mip 3aboproBaHoCTi 3a
KpeauntoM, akuit Moxke MaTu [No3nyanbHUK Ha Byab-gKy AaTy NnpoTsaroM aii KpeamMtHOro 4orosopy.
Jlimit oBepapadTy - MakcMManbHe 3HAYeHHS oBepapadTy, BCTAHOBNEHOrO Ha PaxyHky, SKMM moxe
CKOpUCTaTUCh KNi€HT.

MiHiManbHMi LWOMICAYHMIA NNATIXK - NPOLEHT Bif, CYyMU HAAAHOrO KpeamuTy Yy Mexax KpeamTHOI NiHii Ta
HapaxoBaHMX NPOLEHTIB 32 KOPUCTYBAHHA KPeauTOM 3a Micaub 3rigHo 3 Tapudamu banky. lNignarae
cnnati BiAMOBIAHO A0 YMOB KpeaWUTHOro AOroBopy (Npo BiAKPUTT KPeAUTHOI NiHii).

Mo6inbHUIt NpUCTPIN - eNeKTPOHHUI NPUCTPINA, WO HanexuTb KieHTy, Ha FKOMy BCTaHOB/IEHO
EnekTpoHHMI raMaHeLUb.

HapaxyBaHHSl npoueHTiB - onepauis baHKy N0 BM3HAYEHHIO, HAPaXyBaHHIO Ta BiAOOPaXeHHI Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KopucTyBaHHS KpegutoMm, sKi
nignaratoTb CNaaTi 3rigHo 3 ymoBamMu KpeguTHOro forosopy.

HakonuuyBanbHWi1 paxXyHOK/HaKOMU4yBaNbHUI NOTOYHUIA PaXYHOK- MOTOYHUIM PaxXyHOK, BIiAKPUTUIA Ha
iM’s BnacHMKa paxyHKy Ha niacTaei BignosigHoro Joroeopy, Asis 36epiraHHsl Ta HAKOMMYEHHS KOLWTIB.
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HecaHkuioHoBaHMi1 oBepApadT - 3a60proBaHiCTb, KA BMHMKNQ B pe3ynbTaTi NepeBULLEHHS CYMM
onepauii 3a KP noHapg ButpatHwii nimit. Taka 3aboproBaHicTb MOXe BMHUKATW, B TOMY 4uChi, B
pe3ynbTaTi CMMCaHHA CyMM NPOBELEHOI onepauii, AKWO BanoTa onepauii BiAMIHHA Bif BanOTH
paxyHKy, Tow,0. Taka 3ab60proBaHiCTb He € MPOrHO30BAHOIO B PO3Mipi Ta 3@ YaCOM BUHUKHEHHS.
Heycroitka (wtpad, neHa) — rpowosa CyMa, Cnarta aKoi BCTaHOBOKTLCS BiANOBIAHUM AOFOBOPOM 33
HEeBWKOHAHHS abo HeHaneXxxHe BUKOHAHHS CTOPOHaMM 3000B’A3aHb 3rigHO 3 yMOBaMu 4OroBOpY.
OBepapadT —KOPOTKOCTPOKOBMI KpeamT, IKMi HafaeTbCcs baHkom [lepxxatento y pasi nepeBMLLEHHS
cymu 3anumuky Ha KP 33 MiHycoM cyMu 3ab6n0OKOBaHMX, ane He CrMCAHMX KOLUTIB.
OpHopasosui umudposui naponb (OTP- naponb)— neBHa NOCNIAOBHICTb TEKCTOBMX CMMBONIB Ta/abo
undp, Ky 6aHK Haacunae ocobi Ha ii piHaHCoBMI HOMep TenedoHy, Lo 6yB nonepenHbO HaAaHWMI L€
0c06010 K TaKMI WO OLHO3HAYHO MOB’A3aHMI 3 HEW, Y BUMNSAAI TEKCTOBOMO NMOBIAOMEHHS, AAE 3MOTY
niATBEPAMTM LINICHICTb LbOro Habopy AaHux Ta iaeHTudikyBaTn Kni€eHTa i BUKOPUCTOBYETLCS ANS
NiLATBEPIKEHHS onepauir i npaBounHiB npu [OuctaHuinHomy obcnyroByBaHHI KnieHTa 3acobamm
cuctemMm MobinbHOro 3acToCyHKy Ta/abo BUKOPUCTOBYETLCS SIK [,OAATKOBMI 3acib aBTeHTUdiKkaLii npu
BX04i [0 cncteMmn MobinbHOro 3aCTOCYHKY.
Mpw 3piicHeHHi B6yab-9K0i onepauii Ta NpaBOYMHIB MiX KNieHTOM Ta baHkom 3a gonomorot OTP-
napont, Wo iaeHTMdikye 0coby KNieHTA Ta € IOTIYHO NOB’A3aHWI i3 @NEKTPOHHUMU SAaHUMMK NPO Oyab-
Ky onepauito abo NpaBOuYMH, NIATBEPOKEHHS KNEHTOM 3MiMCHEHHS onepauii abo yknageHHs
NPaBOUYMHY 3[IACHIOETLCS WASXOM BBEAEHHS Y BiANOBigHE none iHTepdency NporpamMHOro KOMmnaekcy
baHKy uMdbpoBOi MOCNIAOBHOCTI, IKa MOBHICTIO iAEHTMYHA HagicnaHoMmy bankom OTP- nmaponto Ha
diHaHCOBMIN HOMep TenedoHy Kii€EHTa.
[nsa uinen BUKOPUCTaHHS eneKTPOHHOro ramaHus OpgHopasosuit umdposuii naponb (OTP-naponb) -
KOMOiHauia cuMBoniB y Burnagi undp, wo reHepyerbca MIMC npu cnpobi 3apeecTtpyBaTv KapTky B
MobinbHOMY pogaTtky, i gKy HanpaensiooTb [epatento KapTku y Buraaai SMS-nosigoMneHHs Ha
diHaHcoBuIM HOMep TenedoHy [epxartens KapTku, 3adikcoBaHumi B iHPopMaLiiHMX cuctemax baHky.
OnepauiiHMit AeHb - OeHb, NPOTAroM AKOro baHk, 3anyyeHUM OO0 BMKOHAHHSA MAATiKHOI onepauii,
30iMCHIOE CBOIO LisNbHICTb, HEOBOXiAHY 415 BUKOHAHHS MNATiXKHMX OnepaLin.
OnepauiitHmii yac - YactmHa OnepauiiHoro aHa baHky, NPOTAroM sKoi 34iMCHIETLCS 06CTYrOBYBaHHSA
KNIEHTIB, MpUIMMAtOTbCSA MNATIXKHI IHCTPYKLiT Ta iIHCTPYKLIT HA BiAKIMKAHHS.
MakeTHa nponos3uuia (naket) - ue Habip npoaykTie/nocnyr baHky, 06’egHaHUX €AUMHUM TapUdHUM
nnaHoM. MNakeTHa npono3uuis (nakeT) € EAMHMM Ta HEMNOLiNbHUM BAHKIBCbKMM MPOOYKTOM.
NipnpuemcTBO (OpraHisauif, ycraHoBa) - ¢isuyHa ocoba-nianpuemeLb, lOpUAMYHA 0c06a - Cyb’ekT
rocnoaaproBaHHs, 3 Ko BnacHuk paxyHky nepebyBae y TpyAOBUX BiLHOCUHAX.
Nip3BiTHUI paxyHOK - (GiHAHCOBUM paxyHOK, KM BiAMNOBIAAE BU3HAYEHHIO TEPMIHY "aMepUKaHCbKWUIA
nia3BiTHMI paxyHoK" BignoeigHo 0o Yroon FATCA T1a/abo Sknit BU3HAYAETLCS SK NiA3BITHUMA paxyHOK
BiAMOBIAHO A0 MpaBwuA 3aranbHoro ctanaapty 3BiTHocTi CRS ans winen baratoctopoHHboi yroam CRS.
MepcoHanbHuii ipeHTUdiIKaLiiHMI HoMmep (Aani - MIH) - koMb6iHauis undp, nitep abo nitep i umdp,
noTpibHa AOng aBTeHTUdIKALiT KOpMCTyBaya nMif 4ac 3MiMCHEHHS onepauid i3 BMKOPUCTAHHSM
NNATIXXHOrO IHCTPYMEHTY;
MnatixHa iHCTpyKUia - po3nopsmkeHHs KnienTa (iHiuiatopa) HagaBauvy naatikHux nocnyr (baHky)
040 BMKOHAHHA NMATKHOT onepauii.
MnaTixkHa opraHi3auif - topuanyHa 0coba, Lo BM3HAYa€E NpaBuna poboTM NNaTIXKHOI CUCTEMMU, @ TAKOX
BMKOHYE iHWI QYHKUIi Woao 3abe3neyeHHs AiSNbHOCTI NNaTiXKHOI CMCTEMM Ta Hece BiAMNOBiAANbHICTb
3riHO 3 YUHHWMM 3aKOHOAABCTBOM YKpaiHM Ta OrOBOPOM, YKNaAEHUM 3 baHKoM.
MnatixkHa cuctema (MC) - nnaTixHa opraHisauis, B TOMY 4MCAi MDKHAPOAHI, YYaCHUKM NAATIKHOI
CUCTEMM Ta CYKYMHICTb BiAHOCWH, LLO BMHWMKAKTb MK HWMMK MPW NPOBELEHHI nepekasy KOLTIB.
lMpoBeaeHHs nepekasy KOWTiB € 060B'A3KOBOK PYHKLIELD, LLLO MAaE BUKOHYBATU NAATIXKHA CUCTEMA.
MnaTixkHui NiIMIT - rpaHMYHA CyMa KOLWTIB, WO AOCTyNHA aepxaTtento bINK npoTtarom nesHoro nepiony
NS 30iMCHEHHS onepauil i3 3actocyBaHHAM BI1K. O6umcntoeTbes, 9k cyma 3anmnwky Ha KP 3a MiHycom
CyMU 3aB610KOBAHMX, ane He CMMCAHMUX KOLUTIB.
MoBigpoMneHHs Npo Ae6eTyBaHHA paxyHKY - MOBiLOMMIEHHS, HAZICNaHe B eNeKTPOHHOMY daini 3
NpOLECUHIoBOro LeHTpy npo cnucaHHg 3 KP Knienta ([To3nyanbHmKa) BigNOBiAHOI CyMUM 3@ paxyHOK
BiakpuToi KpeauTHOI NiHii/BCTaHOBNEHOro KpeamuTHOro NiMiTy.
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MNMoBiaoMNEHHA NPO KpeaUTYBAHHSI PaxXyHKY - MOBiLOMNEHHS, HagicnaHe B eNeKTpoHHOMY daini ao
NPOLECMHIOBOro LEHTPY npo 3apaxyBaHHs Ha KP KnienTa (Mo3nyanbHmka) BigNoBiAHOT CyMu.
MorawenHa Kpeauty - yactkoBe abo MOBHE MOBEpHEHHS OTpMMaHoro KnieHtom (Mo3nyanbHMKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOB/IEHI BiANOBIAHWM LOrOBOPOM.

MosuuanbHUK — Kni€HT, aknii yknae i3 baHKOM [0roBip Npo HagaHHS KpeauTy y po3Mipi Ta Ha yMOBaX,
BCTaHOBNEHWX KpeanuTHUM AOroBOPOM Ta UMMM YMOBAMM.

Mo3uuykoBUiA paxyHOK = BAHKIBCbKMIA PaxyHOK, WO CAYXWTb 415 34iACHEHHS NaaTeXxiB, MOB'A3aHMUX 3
HafaHHAM KpeauTy, NOBEPHEHHSM Oro Ta CNIaTOK NMPOLLEHTIB 33 HbOTO.

MNMoHoBnloBaHa KpepauTHa niHis/loHoBAOBanbHUIA KpeauTHuii niMit (KpeautHa niHia/KpeauTHuii
niMiT) - Metoa HagaHHa Kpeguty uactuHamu (TpaHwamu) B Mexax BCTaHosneHoro Jlimity
KpeauTyBaHHS npoTaroM obymoBneHoro KpeauTHMM [OrOBOPOM TEPMiHY 3 MOHOBAEHHAM JliMiTy
KpeauTyBaHHS B pasi noraweHHs MNo3nyanbHUKOM oTpMMaHoro Kpeauty abo Moro 4actmHu.
NOC-tepMiHan - eNeKTPOHHMI MNPUCTPiK, NPU3HAYEHUN [N 34IACHEHHS aBTopu3auii Ta
ABTOMATUYHOrO [APYKYBaHHS 4YeKa Mpu MPOBEAEHHI MAATiKHOI onepauii po3paxyHKy 3a ToBapu
(nocnyrun) abo OTpMMAHHS FOTIBKOBMX KOLUTIB 3@ 4OMNOMOrot KapTku.

MoTouHUIT paxXyHOK — paxyHOK, WO BiAKpMBaEeTbC 6aHkom KnieHTy nns 36epiraHHg KOWTIB i
BMKOHAHHS NAATIXXKHMX OnepaLiv BignosigHO 4O YMOB AOrOBOPY Ta BUMOI 3aKOHOAABCTBA YKpaiHw.
MpocTpoyeHHs — HeBMKOHaHHSA 03nYanbHUKOM 3060B'3aHb (B TOMY YMCi, afle He BUKJTHOYHO, LWOoA0

NOBEPHEHHS CyMH (YacTuHM CyMHU) OTPMMAHOro Mo3nyanbHMKOM
Kpenunty/OBepapadty/HecaHkuioHoBaHOro osepapadTy/KpeanTHOI NiHii/KpeauTHOro nimity, cnnatu
MpoueHTiB 3a KOPUCTYBaHHS Kpeoutom/OepapadTtom/HecaHKLiIOHOBaHMM

oBepapadPpTOM/KpeaUTHOIO NiHIE/KpeauTHOro NiMiTy), WO BMNAMBAOTL 3 BignosigHoro [lorosopy
Ta/abo umx YMOB, y CTpPOK, BCTAHOBMEHWM BignosigHMM J[loroBopom Ta/abo umMmMm YMoBamu.
3000B’93aHHS HEBMKOHAHe [103MYanbHUKOM € MPOCTPOYEHWUM, MOYMHAKYM 3 [OHS, WO CHigye 3a
OCTaHHIM [HEM CTPOKY BMKOHAHHS [aHOro 3000B’a3aHHS 3rifHO 3 yMOBaMM BignoeigHoro Jorosopy
Ta/abo 3rigHO 3 UMMM YMOBaMM, A0 OHA, WO nepenye OHK GaKTMYHOro BMKOHAHHA [103MYanbHUKOM
[LaHOro 3060B’93aHHS B MOBHOMY 006CA3i (BK/HOYHO).
MpocTpoueHa 3a60proBaHicTb — NPOCTpOYEeHa 3a60ProBaHiCTb CKIALAETLCS 3:
- NpoCTpoYeHoro osepapadTy/HecaHKLiOHOBAHOIO NPOCTPOYEHOro oBepapadty — osepapadTy
He cnnayYeHoro Ao 25-ro ymMcna micaus HacTynHOro 3a 3BiTHUM;
- NPOCTPOYEHOi KpeauTHOI NiHii (KpeauTHoro nimity)/npoctpoyeHoro Kpeauty - cyma
BMKOPWUCTAHOT KPeauTHOI niHii(kpeauTHoro nimity)/cyma KpeauTy, He noraweHa A0 BKa3aHOro B
[oroeopi uncna micsaus 3rigHo BCTaHOBIEHOro rpadiky abo [0 BkasaHoro [oroBopom yucna Mmicsaus,
wo Bianosigae KiHueBoMy noraweHHo Kpeguty, abo [0 uMcna Micsaus, BCTAHOBIEHOTO 33 BUMOTOH
baHky wopo poctpokoBoro KiHueBoro noraweHHs KpeauTy y Bunagkax, BU3HayYeHMx [orosopom
Ta/abo ummu YmoBamu;
- CYMM HapaxoBaHWMX TMpPOLUEHTIB 33 KOPWUCTYBaHHA  oBepApadTOM/HECaHKLiIOHOBAaHMM
ogepapadToM (B TOMY UMCAi MpPOCTPOYEHMM 0BepApadTOM/MPOCTPOYEHUM HECAHKLiOHOBaHWM
oBepApadToM), WO He Byn cnnadeHi Ao 25-ro YnMcna Micsus HaCTYyMHOrO 3a 3BiTHUM;
- CyMM  HapaxoBaHux [lpoueHTiB 33  KOPUCTYBaHHS  KPeaMTHOK  JNiHIEN(KpeaUTHUM
nimitom)/KpeamTom (B TOMy YMCi NPOCTPOYEHOIO KpeauTHO NiHiel/npoctpoueHnM KpeanTtom), wo
He Oynu cnnayeHi 0o BKasaHoro B [oroopi yMcia Micsaus 3rigHO BCTAHOBMEHOro rpadiky abo no
BkasaHoro [JloroBopoM umcna Micsus, wo Bignosigae KiHueBOMY KpeOWUTHOI niHii(kpeanTHUM
nimiTom/norawenHio Kpeguty, abo no umcna micaus, BCTAaHOBNEHOro 3a BMMOrow baHKy woao
noctpokoBoro KiHueBoro noraweHHs KpeautHoi niHii/Kpeauty y Bunagkax, Bu3HaveHunx [lorosopom
Ta/abo uMmMu YmMoBamu.
MpocTuit enektpoHHuii nignuc (Mpoctuii EMN) - sua EMM, kpim kBanidikosaHoro El, ynockoHaneHoro EI,
3 BUKOPUCTAHHAM TEXHONOrIiT, BU3HAYeHOi baHKoM B T.4. i3 3acTocyBaHHaM OTP-naponto. Y noganbLiin
B3daEMOAIi Ta MiANMCaHHI Byab-9KMX OOKYMEHTIB Ta OyOb-SiKMX BONeBMsIBieHb Kni€HTa, y T.4. ane He
BMK/OYHO Y CucTeMi MoBiNbHOro 3aCTOCYHKY MOXe BUMKOPUCTOBYBATUCb B TOMY Yncii OQHOpa3oBui
undposuin naponb (OTP- naponb) y gkocTi [NpocToro enekTpoHHOro Nianumcy.
MNpoueHt  3a KopuctysaHia  Kpeautom (MpoueHTH)/0oBepapadTOM/HECAHKLIOHOBAHUM
oBepApadTOM/KpeaUTHOK NiHi€El - niaTa, 9Ka BCTAHOBMKETLCS bDaHKOM 3a KOpPMCTYBaHHS
1
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KpepuTtom/oBepapadToM/HeCaHKLIiOHOBAaHUM oBepapadpToM/KpeanTHO NiHi€/KpepnUTHUM
NiMITOM(B TOMY YMCi NPOCTPOYEHUMM )y MPOLEHTAX PiYHMX, HAPAXOBYETbCS BaHKOM Ta CnnavyeTbes
Mo3nyanbHMKOM y po3Mipax, ¥y CTPOKM Ta Ha yMoOBax, WO nepepbayeHi [JorosopoM Ta/abo ummu
YMoBamu.

PaxyHOK — BKNagHWM paxyHOK, MOTOYHWUIA PaxXyHOK, KAPTKOBUM PaxyHOK, KpeAUTHUI paxyHOK, Npo SKi
noeTbcs y unx YMoBax, SKi BigkpuTi abo BigkpuBatoTbcs baHkoM KnieHTy Ha nigcTasi BiAnoBigHOro
Horosopy.

PernameHT 3apaxyBaHHs rpowoBux KowrTiB Ha KP - pernameHT npoBeaeHHs WoaeHHUX pobiT, 3rigHo
3 9KMM rpowoBi KowTh Ha KP Mo3nyanbHUKA 3apaxoByoTbcs baHKOM B AeHb HAOXOAXKEHHS KOLUTIB.
Po6oumit peHb - feHb, Sk € pobounM aHEM Ang BaHKIBCbKOT cMcTeMm YKpaiHW 3riHO 3 YUHHUM
3aKOHOAABCTBOM YKpaiHW, B TOMY UYMCJi 3 HOPMaTUMBHO-NPaBOBMMM akTamMu HauioHanbHoro 6aHKy
YKpaiHw.

Po3paxyHKOBMI1 AeHb - OCTaHHI pobouYMii [eHb KOXHOro Micsus, B KM baHK 34iMCHIOE BUNNATY
MPOLEHTIB Ha 3anuMwku KowrTiB Ha KP, cnucaHHs nNpoueHTIB 3@ KOPUCTYBAHHS KpPeauToM,
oBepapadPpTOM/HECAHKLLIOHOBAaHUM 0BepApadTOM Ta KOMICIMHMX BMHAropon 3a 3A4iACHEHUMM
NNaTiXXHUMM ONepaLisMU 3 BUKOPUCTAHHAM KapTKy.

Po3spaxyHkoBuiA nepiog - nepiog 3 OCTaHHbOro pobo4oro [OHS MonepefHbOro  Micdaua no
nepenocTaHHin poboymnii AeHb NOTOYHOIO MICsLS BK/OYHO.

Caurt banky (Be6cait baHky)-odiuiiHa iHTepHeT-cTopiHKa baHky https://www.clhs.com.ua.

Cucrema MobinbHoro 3actocyHky (Cuctema MB)- mMo6inbHMIN 3acTOCYyHOK baHky, akuit pae 3mory
30iMCHIOBATU [MCTAHLIMHY ioeHTMdiKauio, BiAKPUBATM MOTOYHI Ta BKMIAAHI paxyHKWM, OaHKIBCbKi
KapTKW, KepyBaTW BNACHUMM paxyHKaMW, 34iMCHIOBATM NJATEXi Ta Nepekasu KOLWTIiB, 3a AONOMOro
MObGinbHOro TenedoHy.

Cucrema MO6iNIbHUX NAaTexiB - KOMMJEKC NPOrpaMHOro 3abesneyeHHs], Wo BKYAE EneKTpoHHMI
ramaHeub, Wo [03Bosse KnieHTy BUKOPUCTOBYBATM NOC/YrM 3 6@3KOHTAKTHOT ONAATX TOBApiB i nocnyr
3 BUKOPUCTaHHAM TeXHONOrii 6e34p0OTOBOro BUCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFC).
CnoxuBuUMii KpeauT (KpenuT)- TPOLWOBi KOWTW, WO HABAKTbCA CMOXMBAYY (MO3MYaNbHMKOBI) Ha
npuabaHHs ToBapis (pobit, nocnyr) Ang 3a40BoAEHHS NOTpeb, He NOB’A3aHMX 3 MiANPUEMHULBKOLD,
He3a/IeXKHOK NPOdECIAHOI AiSNbHICTIO a0 BUKOHAHHSIM 060B’3KiB HAMMaHOro NpaLiBHMKA.

Cron - MCT — nepenik cneuianbHMX NAATKHMX 3acobiB (nnaTikHUX KapTok, BIK), cknapeHuii 3a
NMEBHUMM iX PEKBI3UTAMM, 3@ SSIKMMM 3aO0OPOHEHO abo 0OMeEXEHO NPOBEAEHHS MNATIKHUX OnepaLin.
Cron-nuct Moxe BecTucsl B baHKy Ta B MNATiXKHIMA CMCTEMI. 3anexXHO Bif MpaBua MNATIXKHOI CcMCTEMMU
CTOM-UCT MOXe ByTM enekKTpoHHUM Ta/abo nanepoBuM.

CropoHm - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, ki yknanu mix coboto [orosip.

Tapudm - ue cykynHicTb Tapudis baHky, 33 9KMMM 30IACHIOETECS 06CNyroByBaHHS PaxyHkiB KnieHTiB
Ta Ha4AHHS NOCNYr B MeXax BignosigHoro [loroBopy Ta umMx YMoB.

TepMiH BUKOHAHHA onepauii — TEPMiH HAAXOOXKEHHS AAHMX Bifg, NNaTikHOI cuctemMm Ao baHky wono
iHiuinoBaHoi KnieHtom ([depxatenem) onepadii, HeOBXiZHUX O NPOBELEHHS OMnepauii No paxyHKy
Knienta (Jepxatens).

TokeH - uudbpoBe npencTaBfieHHS KapTKM, sike (QOpPMYeTbCs 3a GdakToM peecTpauii Kaptku B
EnekTpoHHOMY ramaHui i 36epiraerbcs B 3aluMPpPOBAHOMY BUIISAI B 3aXMLLEHOMY CXOBMLLI MOBINbHOMO
NpUCTpOLO.

TokeHi3awuis- npouec CTBOpeHHS TOKeHA i MOro 3B'13kM 3 HOMepoM KapTku, Wo A03BONSE OQHO3HAYHO
BM3HAuMTU KapTky, BUKOPUCTaHY A5 34IMCHEHHS NAATIXHOI onepawin 3 BUKOPUCTaHHAM EnekTpoHHOro
ramaHus.

TpaHw - yacTMHa KpPeoUTHUX KOLUTIB, SIKa HAJAETbCS 0aHOPa30Bo KnieHTy (Mo3nyanbHMKy) B paxyHOK
BIOKPUTOI KpeaUTHOI NiHii/BCTaHOBNEHOro KpeaUTHOro NiMITY.

Yropa FATCA - Yroga mix Ypsgom Ykpainu 1a Ypagom CnonyyeHux LLtatie AMepuku gasg noninweHHs
BMKOHaHHS MOAATKOBMX MPaBWI i 3aCTOCyBaHHS nonoxeHb 3akoHy CLUA «[po nopaTtkoBi BUMOru fo
iHo3eMHuMX paxyHkiB» (FATCA).

YMoBM - Ui YMOBM Ta nopagok HagaHHa 6aHkiBCbkux nocnyr B Ab “KNIPUHIOBUIN LIM” (ans
di3nyHmx ocib).

®oHa - DoHA rapaHTyBaHHS BKaAiB Gi3snyHMX 0Cib.
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Maiin 3apaxyBaHHSi TPOLIOBUX KOWTIB — ENEKTPOHHMI @alin, 3a [onoMorow skoro baHkom
3apaxoBylTbCa rpowosi kowTtu Ha KP nosuuanbHuka y pasi noraweHHs Kpeouty (KiHUEBOro
noraweHHs Kpeguty) Ta npoueHTiB [Mo3nyYanbHUKOM.

®diHaHcoBui areHT- 3rigHo n. 14.1.257-1 cratTi 14 MNopatkosoro Koaekcy Ykpainu , 6yab-aka ocoba
(kpiM i3nuyHOi 0cobm), Ka BiAMNOBIAAE BU3HAYEHHIO 3BITHOT DiHAHCOBOI YCTaHOBM YKPAiHW, y 3HAYEHHI,
HaBeaeHoMmy B Yrogi FATCA, Ta/abo nia3siTHOI GpiHAHCOBOI YCTAaHOBM BiANOBiIAHO A0 baraTOCTOPOHHbLOI
yroan CRS 1a 3aranbHoro ctaHgapty 3BiTHocTi CRS, Ta sika BignosigHo no MomaTtkosoro Kogekcy
YKpaiHu Ta iHWIMX aKTiB 3aKOHOAABCTBA, yXBaJleHNX Ha BUKOHaHHS Yroau FATCA 1a baraTtocTopoHHbOI
yroan CRS, 30608B’13aHa 3aCTOCOBYBATM 3aX0AM HANEXHOI KOMMIEKCHOI nepeBipkM A0 QiHAaHCOBMUX
paxyHKiB, MOAaBaTW 3BiT MPO MNiA3BITHI paxyHKM OO KOHTPOMHOKYOro OpraHy, BMKOHYBATW iHLUI
000B’A3KM Ta HECTU BIAMOBIAANBHICTb 33 MOpPYLWEHHS UMX 0BO0B'A3KIB Yy MOPSAKY, BCTAHOBNEHOMY
3aKOHOM.

MiHaHcoBUI1 HOMep - HOMep MOGinbHOro TenedoHy, 4OCTYN A0 SKOro (BignosigHoi SIM-kapTun) mMae
BMK/IIOYHO KJTIEHT. 3a3Ha4YeHW KNIEHTOM NpU MEpPBUHHIW peecTpauii HoOMep B MOAANbLIOMY
BMKOPUCTOBYETbCS baHKOM [Ong BCTAHOBMIEHHS 0COOM K/IEHTA Ta HagaHHA MOMYy CepBiciB,
nepenbayeHunx [lorosopom.

MiHaHcoBMI paxyHOK - 3rigHo n. 14.1.258-1 ctatTi 14 MopaTtkoBoro Kopekcy YKpaiHM - paxyHoK,
BiAKpUTUI iHAHCOBUM areHToM, abo J0roBip, yKIageHnn GiHaHCOBUM areHToM.

CVV/CVC-Kkop, - ue TpM3HA4YHMI HOMEpP Ha 3BOPOTHIM CTOPOHi KapTku Ha cmysi ans nignucy nicng
Homepy KapTku.

3-D Secure (Tpu-pe-cex’top) - ue yxsaneHuii NC npotokon 3giicHeHHs aBTeHTUikauii Jepxatenis
BIMK nia yac npoBeaeHHa nNnatixxHoi onepauiit 3 bINK B Mepexi iHTepHeT. ABTeHTUdIKaLis [epxaTens
BMK npu npoBeaeHHi HUM nnaTixkHOI onepauii 3 BINK B Mepexi iHTepHET BigOYBAETbCA LUNSXOM
BBeLEHHS [lepxarenem ogHOpPa3oBOro uLMdpoBOro napons, Wo Haginwos Big banky y CMC Ha
3apeecTpoBaHui HoMep TenedoHy [epxartensi, sk 6yno BKasaHO Npu yknagaHHi [orosopy.
BBeneHHs oaHOpa3oBoro UMGpPOBOro Napo0 B MOMEHT 34iMCHEHHS nnaTikHOi onepauii 3 BIK B
IHTepHeT niaTBEepAXKYE yYacTb Ta 3rogy [epxartens Ha NpoBeAeHHs Takoi naaTixHoi onepadii 3 bIK.
Click to Pay - MexaHi3M 0OpMIEHHS 1 ONNaTM 3aMOBJIEHb TOBAPIB Ta MOCAYT Y PEXMUMI OHNAMH 3
BMKOPUCTAHHAM AaHUX KApTKW nonepenHbo 36epexeHnx s 4aHOro Buay onnar.

Nippo3ain 2.  3aranbHi NPUHLMNM HAAAHHS nocayr

2.1.  Yknagatoum 3 baHkom [lorosip, KnieHT akuenTtye nybniyHy npono3umuito baHky yknactm Jorosip
6aHKiBCbKOro 06CnyroByBaHHS Ta NMOrOXKYETHCA 3 UMMM YMOBaAMMU,

2.2.  Ymoswm po3MmiweHi Ha CaiTi baHKy Ta HabUparoTb YNHHOCTI 3 MOMEHTY iX ONPUNOAHEHHS Ha
Canti baHky.

2.3, YMOBM MIiCTaTb TMMOBI MONOXEHHS HapaHHS OaHkiBCbkMx nocnyr baHkom KnieHTam Ta B
KOXHOMY KOHKpeTHOMYy [loroBopi 3aCTOCOBYHTbCS BigNOBiAHI HOPMM BiANOBIAHWMX pO34iNiB, LWO
peryntoTb NPaBOBiIAHOCMHU MiXX KnieHTOM Ta baHkoM.

2.4. Y pa3si po3bixHoCTel MiX NonoXeHHAIMKM YMOB Ta BignoBigHoro [orosopy, BMLLY CUIy MakoTb
NMONOXEHHS BignoBiaHoro lorosopy.

2.5. BbaHK € (iHAaHCOBMM areHTOM Ta BiAMOBIAAE BM3HAYEHHIO 3BITHOI (PiHAHCOBOI YCTAHOBM
YKpaiHu, y 3HayeHHi, HaseaeHomy B Yroai FATCA Ta € nig3siTHO diHaHCOBOK YCTAaHOBOK YKpaiHu
BianoBiaHO Ao baratoctopoHHboi yroam CRS Ta 3aranbHoro ctaHaapTy 3BiTHocTi CRS.

MNippo3apin 3.  3aranbHi npaBa Ta 060B’a3ku baHky Ta KnieHTta

3.1.  baHK 3060B’3aHMi1:

3.1.1. 3abe3sneunTn 36epexeHHs iHDoOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULO, Y TOMY YMCAi, ane
He BUKIOYHO, iHDopMauii woao PaxyHkiB, onepauin, npoegeHux no PaxyHkaM KnieHTa, 3aiMcHeHUX
KnieHtom yroa, ¢iHaHCOBO-€KOHOMIYHUI cTaH KnieHTa, HanpsaMu AisnbHOCTI, iHWOI iHdopMauii, gka
cTana Bigoma baHky y npoueci o6cnyrosyBaHHs KnieHTa (6aHKiBCbKOT TaeEMHML). be3 3roan KnieHTa
baHK po3KkpuBaE TpeTiM 0cobaM iHPOpPMaUito, WO MICTUTb BAHKIBCbKY TAEMHULIO, BMK/OYHO Ha
nifcTaBax Ta B NOpsAKY, nepeabavyeHmnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.
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3.1.2. 3pincHIOBATM peecTpauito 3BepHeHHS KnieHTa npu AnCTaHUiMHOMY obcnyroByBaHHI KnieHTa
(Oepxatens).

3.1.3. OdopmnatM HeobXiAHI PO3paxyHKOBI Ta iHWI OOKYMEHTH, SKi MiATBEpOXKYHOTb 34IMCHEHHS
AWCTaHUiMHOro obcnyrosyBaHHa KnieHTa, BiANOBIAHO A0 BUMOI 3aKOHOAABCTBA.

3.1.4. 3pincHioBaTn BaHKiBCbKe 06CNyroByBaHHA BiANOBIAHO A0 YyMOB BianosigHoro Jorosopy, Lux
YMOB Ta N0OJIOXXEHb YAHHOIO 3aKOHOAABCTBA YKpaiHMu.

3.1.5. Ha sumory KnieHta HagaTu konito (CkaHkonito) YMoB.

3.1.6. BwkoHyBaTM GYHKLiIO NOAATKOBOro areHTa BknagHuka wono onofatkyBaHHSA LOXOAIB Mpu
BMNNATi HApaxOBaHWX MpOUEHTIB 3a Bknagamu, HakonuuyBaNbHMMM UM MOTOYHUMM PaXYHKAMMU
WASXOM YTPMMaHHS MNoAaTtkiB/360piB Ta iHWKMX OOOB’I3KOBMX MAATEXiB, Y NOpaaKy Ta B po3Mipi
BM3HAYE€HWM YMHHMM 3aKOHOLABCTBOM YKpaiHu.

3.2.  baHk Mae npaBo:

3.2.1. TlpoBoauTV NepeBipKy AOKYMEHTIB, WO HadaHi KnieHToM ans BiakpuTTa PaxyHkis.

3.2.2. BiaMOBMTM y 3AiACHEHHI AUCTaHUIMHOro obcnyroByBaHHS KnieHta ([depxaTens) y Bunaaky,
Konu npouenypy ayteHTudikauii KnieHta (depxatens) He npoBefeHo.

3.2.3. BiaMOBMTM Y 3AiMCHEHHI AucTaHuinHoro obcnyrosyBaHHs KnieHta (depxartens) y pasi He
niaTBepaKeHHs KNieHTOM po3nopsmXeHHs; HeHadaHHa KnieHToMm, npu noTtpebi, nigTBepmXytoumx
[OKYMEHTIB WOA0 OnepaLii; aKIWOo onepauis MiCTUTUME O3HaKM TaKoi, WO nignarae @iHaHCOBOMY
MOHITOPUHTY TOLLO.

3.2.4. 3 BnacHOI iHiLiaTMBK ONOBHIOBaTM Ta/abo 3MiHIOBaTK YMOBM (B TOMY YMCi, BUKNAAATU YMOBM
B HOBIV penakuii), Tapudn banky, ymosu MakeTHUX npono3uuin, npo wo baHk noeigoMnse KnieHTa i3
3a3HaYeHHSM JaTW, 3 SKOi BOHM BCTAHOBKOKTbCA baHKOM, OAHMM uM AeKinbKOMa i3 HaCTyMmHUX
cnocobiB Ha BUbip baHky:

- po3MilleHHsaM iHdopMauii Ha CaiTi baHky https://www.clhs.com.ua/

- po3MilleHHAM iHpopMaLii y Bunuckax 3 KP;

- €/1eKTPOHHMMM 33aC00aMM 3B’5A3KY;

- iHbOpPMALIMHMM  MOBIAOMNEHHAM B OMNepauiiHMX NpUMIlLeHHaX, Kkacax baHky (oowka
OroJIOLLEHD);

- NOLITOBUM MOBIAOMIIEHHAM (33 agpecoto KnieHTa, wo BkasaHa B [lorosopi);

- yepes 0coby, YNOBHOBAXEHY HANEXHUM YMHOM OpraHi3auiero (YyCTaHOBOLO, NiIANPUEMCTBOM);

- nyw-noBigomyieHHs y MoBinbHOMY 3aCTOCYHKY.

3.2.5. Y pa3i HeHapaHHs KnieHTOM HeobXiaHMX ONia 34iMCHEHHS HanexHoi nepesipku KnieHTa, ans
BMKOHaHHA baHKOM @yHKUiM ¢iHaHCOBOro areHTa BiAMOBIAHO A0 BuMOr [1ofaTKOBOro KoAekcy
Ykpainu, sumor Yroam FATCA, Bumor 3aranbHoro ctaHpapty 3BiTHocTi CRS, nokymeHTiB/ BigoMocTel/
iHbopMaUii/ nosicHeHb abo HagaHHS HeJOCTOBIPHUX AOKYMEHTIB/ BigoMocTel/ iHhopMaLii/ NosiCHEHb
ab0 HapaHHS AOKYMeHTiB/ BigoMocTel/ iHdhopMaLii/ nosicHeHb 3 MeTo BBeAeHHS baHKy B oMaHy abo
y pa3i He aBku KnieHTa go baHKy 3 MeTOl HafaHHA 3anuTyBaHMX baHKOM goKyMeHTiB/ BigoMocTel /
iHdbopMaL,ii / NoSCHEHb, B TOMY YMUC/i 3 METOK HANEXHOI nepeBipkW/ akTyanisauii iHbopMauii wono
KnieHTa, abo HagaHHS LOKYMEHTIB/ BinoMOCTel/ iHpopMau,ii/ NoSICHEHb, LLLO HE CNPOCTOBYHOTL Migo3py
baHKy Woa0 nia3BiTHOCTI paxyHkiB KnieHta BianosigHo ao suMmor Yrogn FATCA Ta/abo 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HenoBigomneHHs KnieHToM BaHKy nmpo 3MiHy CTaTycy MOAaTKOBOrO
pe3naeHTCTBa AN BMKOHAHHA BWMMOr 3aranbHoro ctaHpapty CRS, baHk Moxe BigMoBMTUCA Bif
[orosopy Ta 3akpuTh BCi paxyHku KnieHTa, BigkpwTi BignosigHo o [orosopy. Npu peanizauii npasa
baHky BiAMOBMTMCS Bif NIATPMMAHHS AiNOBMX BigHOCWMH Yy BMNagkax, nepenbayveHmx NoaaTtkoBuM
KodekcoM YKpaiHW, 3aKOHOAABCTBOM, WO perynte BigHOCMHM Yy cdepi 3anobiraHHa Ta npoTuaii
neranisauii (BigMMBAHHIO) AOXOAIB, OAEPXKAHUX 3/TOUYMHHUM LWASXOM, diHAHCYBAHHIO TepOpU3MY Ta
(diHaHCYBaHHIO pO3MOBCIOAXKEHHS 36pOi MacoBOro 3HUWeHHs. baHK He Hece BignoBiganbHOCTI 3a
30uTkM KnieHTta, noe’a3aHi 3 posipBaHHAM baHkom [1oroBopy B OAHOCTOPOHHLOMY nopsaky abo
BiaMoBoto baHky Bia Jorosopy.

3.2.6. Po3kpwuatu iHpopMauito npo KnieHTa, Wwo cTaHOBWUTb BAHKIBCbKY TAEMHULIO Y BUNAAKaX Ta B
006cs3i, BU3HaYeHnx 3arasbHUM CTaHZapToM 3BiTHOCTI CRS Ta iHWMMM MiXHapOAHUMKM AOrOBOPaMMU,
LLLO MiCTATb NOJIOXEHHSA NPO 0OMiH iHOpMaLi€ Ans NoAATKOBMX LiNen, 3roqa Ha 060B'A3KOBICTb IKMX
HagaHa BepxosHoto Papoto Ykpainu, abo yknageHnMu Ha ix miacTasi MiKBILZOMYMMU OOrOBOpPaMH, a
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https://www.clhs.com.ua/

TaKoX 06pobnaTv nepcoHanbHi AaHi KnieHta, B TOMy Ynchii nepepaBatu iHpopmauito npo KnieHTa, Wwo
CTAHOBWTb BAHKIBCbKY TAEMHULIO Ta NePCOHasbHi AaHi KnieHTa TpeTiM ocobaM, B Mexax Ta Nopsaky,
BCTaHOBNEHMX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

3.2.7. BiaMOBMTM y BCTAQHOBMEHHI AiNOBMX BiIAHOCWMH/HAOAHHI MOCNYr/NpoBeAEHHI onepaLin
(3yNMMHMUTM 34iMCHEHHS onepauii)/o6cnyroByBaHHI PaxyHka y BUNAaKy SKLWO:

- y BMnagkax nepepbadveHnx 3akoHoOM YkpaiHu «[lpo 3anobiraHHa Ta npoTMAito neranizauii
(BiAMMBAHHIO) LOXOLiB, 0AEPXKAHUX 3[I0YUHHUM LLASXOM, PiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBaHHIO
PO3MNOBCHAXKEHHS 306p0Oi MaCOBOro0 3HMLLEHHA» Ta 3aKOHOM YKpaiHu «[1po 6aHKM i BaHKiBCbKY
LiSNIbHICTb», @ TaKOX Yy BMMAAKy HeHagaHHa KnieHToM iHdopmauii, HeobxigHOI [ns HanexHoi
nepesipkn KnieHTa Ha BMKOHAHHS BMMOT NOCTaHOBM HauioHanbHoro 6aHky Ykpainu Big 16.03.2023
N2 26 «[po po3kpuTTa iHPOpMAaLii Woao 3B'A3KIB KIEHTIB i3 AepXKaBow, WO 34iMCHIOE 306pOoiiHY
arpecito npotn YkpaiHu» abo KnieHToM He HagaHi AOKYyMeHTW/ BiAOMOCTi / iHpopMaLis / NOsSICHEHHS
NS BUKOHAHHS BaHKOM HanexHOoi KOMNIeKCHOi nepeBipku QiHaHCOBMX paxyHkKiB KnieHTa BignoBsiaHo
[0 BUMOT 3aranbHoro ctaHgaapTty 3BiTHocTi CRS;

- KnieHTOM He noBigomneHo baHk Npo 3MiHy CTaTycy NOAATKOBOro pe3naeHCTBa 411 BUKOHAHHS
BMMOT 3aranbHOro ctaHpapTy 3BiTHOcTi CRS; HapjaHi KnieHToM pokymeHTW/ BigomocTi/ iHdopMalis/
MOSICHEHHS HE CNPOCTOBYOTL Nifo3py baHKy WoAo nia3BiTHOCTI paxyHkiB KnieHTa BignoBiAHO A0
BMMOT 3aranbHOro ctaHaapTy 3BiTHOCTI CRS.

- Yy BUNAAKY HEHafaHHS/ HEeHanexHoro HafaHHa KnieHToM Ha 3anut baHky AokyMmeHTis/
BiAOMOCTEN HeobXigHMX 0N HanexHoi nepesipky/ akTyanisauii iHbopMauii wono KnieHta, B Tomy
YMuCNi 3 METO BMKOHAHHA BaHKOM dyHKUIM Cy6’€KTa NepBMHHOIO iHAHCOBOrO MOHITOPUHIY, BUMOT
Yropu FATCA Ta 3aranbHoro ctaHpapty 3BiTHocTi CRS.

3.2.8. Tlip yac 34iMCHEeHHS CBOEI AisnbHOCTI BaHK Ma€ NpaBo BXMBATKM BCiX 3aX04iB 415 OTPUMAHHS
Bumor Yrogn FATCA , 3aranbHoro ctaHgapty 3BiTHOCTi CRS, BpaxoBytoun, wo baHk € diHaHCOBMM
areHToM (nig3siTHOK ¢iHAHCOBOK YCTaHOBOW) BignNoBiaHO A0 lNMogaTkoBoro kogekcy YkpaiHu. [ng
BMKOHaHHSA BuMor Yroam FATCA ta 3aranbHoro ctaHgapty 3BiTHOCTi CRS, a Tako) BUKOHAHHS BUMOT
3aKOHOAABCTBa, CNPSIMOBAHUX Ha BUKOHAHHS BuMor Yroan FATCA Ta 3aranbHoro ctaHzapTy 3BiTHOCTI
CRS baHk Mae npaBo y BigHocuHax CrtopiH 3a [loroBopoM 3aCTOCOBYBAaTM B TOMY YMCIi, ane He
BMKJTIOYHO, TaKi npouenypm:

- nposefeHHs ineHTudikauii KnieHTiB 3 MeToH BUSIBNEHHS NOAATKOBUX PE3UAEHTIB iHLWMX AepXKaB
(ropucamkuin);

- BXXMBATM 3axXO0A4iB HANEXHOI KOMMNEKCHOI MnepeBipkM 3 METOK BCTAHOB/EHHS CTATyCy
noaaTkoBoro pesupeHTcTBa KnieHTa BignosigHo oo BuMor MNogatkoBoro kogekcy YKpaiHu, 3araibHoro
CTaHpapTy 3BiTHOCTI CRS Ta BM3HAUYEHHS LepXaB (TEPUTOPIN), pe3MaeHTOM akux € KnieHT ana uinei
3aranbHoro ctaHgapty 3BiTHOCTI CRS;

- oTpuMaTu Big, KNi€HTIB HaNeXHWM YMHOM 3aNOBHEHI JOKYMEHTWU CaMOCTIMHOI OLiHKM CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTpOMOHOUMX 0CiB, GOpMKU AKMX BM3HAYEHI YMHHMM 3aKOHOAABCTBOM
Ta/ab0 BHYTpiLWHIMM HOPMATMBHO-PO3NOPAAYMMHM LOKYMEHTaMM baHKy;

- oTpuMatu BiA KnienTa iHwy iHdopmauito Ta/abo AOKYMeHTH, HeobxioHi baHky ang BXUTTS
3aX0AiB HaNeXHOi KOMMIEKCHOT nepeBipkn iHAHCOBMX paxyHKiB, BCTAHOBMEHHS X MiA3BIiTHOCTI Ta
CKNagaHHA 3BITHOCTI 3a MiA3BITHUMM paxyHKaMuM Ha BMKOHaHHA Bumor Yroam FATCA Ta/abo
3aranbHoro ctaHgapty 3BiTHocTi CRS BignosigHO A0 nianyHKTy 39-3 .1.3 nyHkty 39-3 .1 ctatTi 39
Mopatkosoro Kogekcy Ykpainm.

3.2.9. 3aKkpuBaTU paxyHKM KNIEHTIB (B T.4. a/ie HE BUK/OYHO MNOTOYHI, KAPTKOBI, HAKOMWYYBabHi), SKi
€ CKNaAoOBOK MAKeTHOro 06CNyroByBaHHA KNieHTIB, 6e3 posipBaHHa [oroBopy Ha nakeTHe
obcnyrosyBaHHs Ta 6e3 okpeMoi 3rogu KnieHTta Ha ue, 32 BUKOHaHHS (260 HacTaHH$) HACTYNMHUX YMOB:
- baHK NpUIHAB pileHHS NPO NoAanblue 3aKpUTTS Ta He 06C1YroByBaHHSI MEBHOMO BUAY PAaXyHKIB,
ab0 paxyHKiB y NeBHilt BantoTi;

- 3a paxyHKOM, WO 3aKPMBAETbCS, BiACYTHIM 3a/MLLIOK KOLWTIB Ta PyX KOLWTIB BNPOAOBX TPbOX
pokiB Ta GinbLue.

3.3. KnieHT 3060B'93aHMii:
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3.3.1. Ha MOMeHT yK/iafaeHHs BignosigHoro oroBopy HagaT baHky BCi LOKYMEHTH, HEOOXiaHI ans
BiaKpuTTa PaxyHky Ta igeHTudikauii/sepudikauii Knienta y baHky, 3rigHo 3 BuMoramu 3akoHy YKpaiHu
«[Mpo 3anobiraHHs Ta NpOTMAIt0 neranizauii (BiGMUBAHHIO) OOXOAIB, O4EPXKaHUX 3I0YMHHUM LUASXOM,
diHaHCyBaHHIO Tepopm3My Ta GiHAHCYBAHHIO PO3MNOBCIOMKEHHS 30p0i MAacOBOro 3HULLEHHS», Yroam
FATCA Ta 3aranbHoro ctaHaapty 3BiTHOCTI CRS, akTiB HauioHanbHoro 6aHKy YkpaiHu Ta baHky, npu
LbOMY TaKi JOKYMEHTM NOBMHHI OYTM YNHHUMM (LIKCHMMM) HA Yac iX NOAAHHS Ta iX 0DOPMIIEHHS MaE
BiANOBIAATM BUMOraM 3aKOHOAABCTBA YKpaiHMu.

3.3.2. Cnnauvysatu baHky koMicii 3rigHo Tapudis baHky B nopsaKy, BU3HaY€HOMY LIMMU YMOBaMM.
3.3.3. Tloracutn 3aboprosaHictb/OCHOBHE 3000B’3aHHS, WO MOXe BWMHUKHYTM y KnieHTa 3rigHo
yKknageHmx [loroeopis, B MOpsAKY Ta Ha yMoBax umx JLoroBopis Ta 3rigHoO UmMx YMOB.

3.3.4. HapaBatn baHky pocTOBipHi AoKyMeHTM Ta/abo BigomocTi Ta/abo iHdopMauio Ta/abo
MOSICHEHHS 3 MeTOK 3A4iMCHeHHS BaHkoM npouenyp HanexHoi nepeBipku KrieHTa i MOHITOpUHrY
[iNoBMX BiAHOCKH / (iHAaHCOBMX onepauin, BUKOHaHHS baHkom BuMor Yroam FATCA Ta 3aranbHoro
ctaHpapty 3BiTHOCTI CRS, a TakoX BMKOHAHHSA BMMOI 33aKOHOAABCTBA, CMPSMOBAHUX Ha BMKOHAHHS
BuMmor Yroam FATCA Ta 3aranbHoro ctaHgapTy 3BiTHOCTI CRS.

- Y pasi 3MiHM HagaHUX paHille JaHUX B MeXaX BUMOT 3arafbHOro ctaHaapty 3BiTHocTi CRS abo
y pasi OTpUMaHHA BiAMOBIAHOrO 3anuTy baHKy 3 METOK BMKOHAHHS BMMOT 3arajibHOro CTaHAapTy
3BiTHOCTI CRS, KnieHT 3060B’93aHMI 34iACHUTU OHOBNEHHS TAKMX LAHMX Y CTPOK He ni3Hiwe 30 gHiB 3
[aTh iX 3MiHWM abo OTpUMMaHHSA 3anuTy Bif baHky. Y BUNaaky HeHapaHHs KnieHTOM Takux gaHux abo
HaZ4aHHS HMM HeOoCTOBIpHMX AaHmX, KnieHT BiawkonoBye baHky 36UTKM, 3aBAAHI TaKMMM MOr0 AisSIMU.
baHK He Hece BigNOBIAANBHOCTI 3@ MOMMKOBE 3BiTYBaHHA Npo diHAHCOBI paxyHKM KnieHTa, Wo cTano
HacNigkoM HeHagaHHS abo HeHaneXxHoro HagaHHs KnieHTOM HeobXiZHMX AAaHMX AN BMKOHAHHS
baHKOM HanexHoi KOMMNIEKCHOI nepeBipkn diHAHCOBMX paxyHKIB 3rigHO i3 3arasbHUM CTAHOAPTOM
3giTHOCTI CRS.

3.4.  KnieHT mae npaBo:

3.4.1. 3Bepratmca g0 KOHTaKT-LUEeHTpy 3a LOMOMOroK NpOrpamMHOro 3abesneyeHHs Ta TEXHIYHWUX
3acobiB TenedoOHHOro 383Ky Ta/abo TEKCTOBOro/ronocoBoro/ Bigeo 3B’a3Ky WOA0 06CNYroByBaHHS,
OTPMMaHHA KOHCYNbTALiM wWwono nocnyr baHKy; NpUNMHEHHS/BIAHOBNEHHS BMAATKOBUX oOMepalin
wono bIMK (6nokyeaHHs/po3bnokyBaHHa bBIK); 3pificHeHHs onepaui 32 paxyHkom KnieHTa Ha
NiACcTaBi MOro AUCTAHLIMHUX pO3MOPAAXKEHb; BCTAHOBNEHHS/3MiHM ByAb-KMX iHAMBIAYaNbHUX NiMITIB,
B T.4. Ha NNATKHI onepauii B IHTEpHETI, @ TaKOX BMKOHAHHS iHWMX Aiv 3 KapTKOHo, SKi nepenbayeHi
yMOBaM#M gaHoi NybniuHoi npono3uuii.

3.4.2. BigmosutuCh BiA [JoroBopy (B pamMkax CMOXWMBYOrO KpeauTyBaHHS) 6e3 MOSACHEHHS MpUYMH
NPOTArOM YOTUPHAAUATM KaneHAapHWX OHIB 3 AHA YKnageHHs [orosopy (B paMKax CMOXWMBYOro
KpeauTyBaHHS), Npo wo KnieHT noigomnse baHk y nucbMoBitt dpopmi. Mpu uboMy, KnieHT npoTarom
CEMU KaNneHAapHUX OHIB 3 AaTW NOAAHHS BULLE33a3HAYEHOro NOBiAOMIEHHS 30008 93aHWUI NOBEPHYTU
baHky rpowoBi kowTK, ogepxaHi 3rigHo 3 [loroBopoM (B paMKax CMOXMBYOrO KpeauTyBaHHS) Ta
CNAaTMTUM NPOLEHTU 3a nepiog 3 AHS OAEpXaHHS KOWTIB A0 AHSA iX MOBEPHEHHS 33 CTaBKOI,
BCTAHOBNIEHO TakuM [JoroBopom.

Mippo3pin 4. BianoBiganbHicTb CTOPiH

4.1. 3a HeBMKOHaHHS Ta/abo HeHanexHe BWMKOHAHHA 3000B'A3aHb CTOPOHM  HecyTb
BiANOBIAANbHICTb, 3rAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

4.2.  KnieHT Hece NOBHY BiAMNOBIAANbHICTb 33 AOCTOBIPHICTb BKa3aHoi iHbopMaLii B AOKYMEHTax,
HaZdaHWX ANa BiAKpUTTS PaxyHKy Ta iaeHTudikauii/sepmndikauii Knienta BignosigHo A0 umx YMoB.
4.3, baHk Hece BigNOBIAANbHICTb 338 PO3rONOLWEHHS iHDOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.4,  baHk He Hece BignosigancHicTb nepen KnieHTOM 3a po3KpUTTS iHPOpPMaLIi, WO MiCTUTb
6aHKIBCbKY TAaEMHMLIO, Y pasi HaJaHHA OOCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BuMmazkax,
nepenbayeHnX YUHHMM 3aKOHOLABCTBOM YKPAiHM.

4.5.  Bci po3bixHOCTI Ta cnopw, WO BUHWUKAIOTb Y 3B'93KY 3 BMKOHAHHSM [loroBopy 6aHKiBCbKOro
00CNyroByBaHHs, BupiwyTbcst CTOpOHaMM WAsSIXOM neperoBopiB Mk CTopoHamu. Y BMNAaKy
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HEMOXIMBOCTI AOCAITU 3roAM CNip BUPILLIYETHCS B CYA0BOMY NOPAAKY 3rigHO YMHHOMO 3aKOHOAABCTBA
YKpaiHw.

MNippo3pin 5.  Crpok aii loroBopy

5.1.  [orosip BCTynae B cuny 3 MOMeHTY nignucaHHs CtopoHamu [loroBopy Ta Ai€ 4O MOBHOMO
BMKOHaHHA CTopoHamu cBoix 3060B’a3aHb Mo [Joroeopy, SKLWo iHwe He nepenbayveHo [lorosopom.
5.2.  TlpunuHeHHs aji [oroBopy 34iMCHIOETLCS:

- 3a iHiuiaTMen 6ypb-akoi 3i CTopiH: npu uboMy, CTOpPOHa, 9Ka MA€E HaMip MPUMNUHUTU Lit0
Horosopy, 3060B’93aHa NOBIAOMUTK NPO CBiM HaMip iHWY CTOPOHY WASXAaMK Ta Y CTPOK BKA3aHUMMU B
Horosopi npo Hamip npunuHuTh aito Lorosopy. Hdorogip mMoxe O6yTWM NPUMMHEHUM TifbKM MiCns
NMOBHOro BMKOHaHHS CTopoHamu cBoix 3060B’a3aHb No Joroeopy;

- Ha NigcTaBi BiANOBIAHOIO pileHHS Cyay;

- Ha iHWWKX nigcTaBax, nepefbavyeHnx YUHHMM 3aKOHOLABCTBOM YKpaiHu.

5.3. CTOpOHM OOMOBMAMCS, WO AaTa, KA 3a3HavyeHa Ha [1oroBopi, BBAXKAETbCS OAHOYACHO OATOH
BianpaBneHHs1 OAHKOM eNeKTPOHHOro MpuMMipHMKa [lOroBopy K/i€HTa, @ TakoX (DAaKTUYHOK OATOH
onepxaHHs KnieHTom enekTpoHHoro npumipHuka [orosopy Big 6aHKy Ha enekTpoHHY agpecy KnieHta
abo WwnsxoM nyw-noBigomneHHs y MobBinbHOMY 3acTOCYHKY, abo uM B iHWWIA cnocib, Wwo [nae
BCTAaHOBUTH

[aTy BignpasneHHs Jorosopy, 6e3 LOAATKOBUX NOBIAOMNEHb Ta NiATBEpAXKEHb 3 6oKy KnieHTa.

Mippo3pin 6.  3aKAOYHI NONOXKEHHS
6.1.  Mignucannam [Jorosopy Knient wagae 3romy AB «KJIIPUHTOBMIA [IM» Ha 06pobky Ta
BMKOPWUCTAHHS CBOIX MEePCOHaNbHUX [OaHMX, 9Ki Hanexatb A0 0aHKiBCbKOi Ta€EMHMLUi, 3rigHO
3aTBepAKeHOi baHKOM MeTM Takoro BMKOPMCTAHHA i Takoi 06pobKM, MiaTBEpOXKYE, WO MMUCbMOBO
NnoBiZOMAEHUI Npo nepenbdayveHi 3akoHOM YkpaiHu «[1po 3aXMCT NepCoHaNbHUX AAaHUX» Ta iHWWUMM
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM npaBa Cyb’ekTa NepCoOHaNbHUX AaHUX TOLLO.

MignucanHam [Lorosopy KnieHT Hapmae p[o03BiN Ha HajaHHA HeobxigHoi iHPopmauii ang
$hOopMyBaHHS 3BITY MPO NiA3BITHI paxyHKW, LLO MOAAETLCSA ANS Winen BUKOHaHHS BuMor Yrogn FATCA
abo baratocTtopoHHboi yrogn CRS, B 06c43i, Bu3HaueHoMy Yrogoto FATCA abo 3aranbHUM CTaHAAPTOM
3BiTHOCTIi CRS KOHTpoOstotOHOMY OpraHy 3rigHo lNoaaTkoBoro Kogekcy YkpaiHu.
6.2. Y BMMNaAKY HEHANEXHOrO BUKOHAHHS 30608B’a3aHb 3a JoroBopoM KnieHT (lMo3nyanbHMK) Hapae
3roay Ha po3kpuTTs baHKkoM iHpopMaUii WoAao CTaHy Moro 3aboproBaHOCTI, AiSAbHOCTI Ta GiHAHCOBOrO
ctaHy Knienta ([Mo3nuyanbHKUKa), gka cTana Bigomow baHky y npoueci obcnyrosyBaHHs KnieHTa
(Mo3myanbHMKa) Ta € BAHKIBCbKOK TAaEMHULEK B 06CA3i, HEOOXiAHOMY ANS 3aXMUCTy iHTepeciB baHky
Ta/abo B 06cs3i, HEOOXiAHOMY ANsi CTArHEHHS 3aboproBaHOCTI, Ta/abo B 06cA3i, HeObXiAHOMY ANng
BiACTYN/IEHHS MalHOBMX MpaBs 3a [LoroBopoM Ta fOroBopamMu 3abesneyeHHs Ha KOPUCTb iHLWIKMX OCib.
Po3kputra baHkoM iHdOpMau,ii, Wo CTaHOBUTb BaHKIBCbKY TaEMHMLIO, BiANOBIAHO A0 LUbOro MyHKTY
YMoB, Moxe OyTM 34iMCHEHO Ha KOpUCTb Oyab-SIKMX OCiG, B TOMY 4uCAi, afne He BUKIHOYHO,
NPaBOOXOPOHHUX OpraHis, NOAATKOBMX (PiCKanbHUX) OpraHiB (B TOMY 4MCAi, ane He BWKIKYHO,
[epxaBHoi dickanbHOT cnyxbu YkpaiHu Ta ii TeputopianbHMX NiAPO3AiNiB), @ TAKOX OPULUUYHMX OCib,
WO HagaBaTMMyTb nocnyrM baHKy, MOB’A3aHi 3 NOBEPHEHHSM NpPOCTPOYEHOi 3aboproBaHOCTI 3a
Horosopom.
6.3. YmoBu Ta Tapudu € 3aranbHOAOCTYMHUMMM, PO3POBAEHMMM HA HEBM3HAYEHWM CTPOK Ta
HabupatloTb YMHHOCTI 3 AaTM BKa3aHOi Npu ix po3MileHHi Ha CawTi baHky Ta/abo Ha iHdopMaLiiHMX
LOLWKAX B yCTaHOBax baHky.
6.4. Yknapatoum [lorosip, KnieHT nmoromxyerbcs 3 NOpsakoM 3MiHM uux YMoB Ta/abo [loroeopy
Ta/abo Tapudis Ta/abo ymoB NakeTHUX NPOMO3ULN.
6.5.  CTopoHM norogunu, Wo 3miHu, SKi 34IMCHIOTLCS BiANOBIAHO A0 NYHKTY 3.2.4 Po3giny 1 umx
YMoB, He noTpebyloTb A0AATKOBOro yknageHHs CTOpOHaMu [OOroBOpIB LLOAO BHECEHHS 3MiH Ta
BCTYNAKOTb B CUAY 3 AaTH, Wo Oyae BKa3aHa y BULEBKA3aHMX MOBIAOMIEHHSX.
6.6.  KnieHt, npu He3rogi 3i 3mMiHot Jorosopy Ta/abo YMoB Ta/abo Tapudis Ta/abo ymoB akeTHMX
npono3uuir 3060B’93aHMI NMCbMOBO NOBIAOMUTM NPO Ue baHK, AN BUMPILLEHHS MUTAHHS NPO 3MiHY,
po3ipBaHHS [loroBopy, 3aKpUTTS PaxyHky.
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6.7.  [poseneHHs KnieHToM onepauin no PaxyHKy micns Bctyny B cuny 3MiH go [orosopy Ta/abo
YmoB Ta/abo Tapudis Ta/abo ymoB [lakeTHMX nponosuuii, nigTeepaxye 3rogy KnieHTa 3 TakuM
3MiHaMW.

6.8. Y BMMagKy CKacyBaHHS YMOB (0O MOMEHTY HabpaHHS YMHHOCTI HOBOI peaakuii) BOHM
NPOAOBXYTb BPErynboByBaTU BigHOCMHM Mix BaHkom Ta KnieHTamu, 3 sikumMu 6yno yknageHo
Horogip, i KilOTb 41 KOXHOIO 3 HMX Yy OCTaHHIM pedakuii, wo 6yna YnHHA nepen CKACyBaHHAM, A0
NMOBHOIO BMKOHAHHSA BCix 3060B’A3aHb 3a [JoroBopoM Mix baHkoM Ta KnieHToM.

6.9.  [orosip yknapa€etbcs Mixk CTOPOHaMM Ha HEBM3HAYEHWUI CTPOK (SKLLO iHWe He nepenbayeHo
[oroBopoM) Ta HabMpa€e YMHHOCTI 3 MOMEHTY MOro YKNALEHHS.

6.10. [loroBip yknafa€eTbCcs yKpaiHCbKOKO MOBOK Yy Naneposiit abo enekTpoHHin ¢opmi. MNaneposa
dopMa y ABOX OPUriHANbHUX NPUMIPHMKAX NO OJHOMY A/ KOXHOiT CTopoHu. MNpumMipHuku Jorosopy
€ iLEHTUYHUMM 33 BUKNHOYEHHAM pEeKBi3unTIB ,,BiaMITKM BaHKY”, SKi 3aMOBHIOTHCA TibKM B MPUMIiPHUKY
Horosopy baHky.

[orosip yknageHuin B NMCbMOBIN GOPMi Yy BUMNSAI €NeKTPOHHOIO AOKYMEHTA, CTBOPEHOrOo 3rifHO 3
BMMOIraMu YMHHOIO 3aKOHOA4ABCTBA i3 3aCTOCYBAHHSA €/IEKTPOHHMX NiANUCIB CTOPIH. Y AeHb NiANMCAHHS
CTOPOHaMW eNeKTPOHHOro AokymeHTy [loroBopy HanpaBnsetbcs KnieHTy Ha enekTpOHHY aapecy
BKasaHy B Pekgisutax paHoro [loroBopy uu B iHWMIM C€NoCi6, WO [a€ 3MOry BCTAHOBWUTWM AaTy
BiANpaBnEHHS.

6.11. 06uaea npuMipHMKM [JoroBopy y naneposii Gopmi MatoTb OLHAKOBY HOPUAUYHY CUNTY.

6.12. Bci OopaTtku oo [JoroBopy € HeBifa'€MHOK YacTuHO [loroeopy.

6.13. YMoBwM rapaHTyBaHHg KowTis MOHAOM rapaHTyBaHHS BKNagis isnyHux ocib (aani - MoHa):
6.13.1. MoHA rapaHTye KOXHOMY BKNAAHMKY DaHKy BiALWKOAYBAHHS KOWTIB 3@ MOro Bknagom. MoHa
BiALUKOJOBYE KOLITK B pO3Mipi BKaQy, BKIOYAKOYM BiACOTKM, CTAHOM Ha KiHeLb OHS, WO Nnepeaye OHI0
noyaTky npouenypu susegeHHs PoHAOM 6aHKy 3 puHKY, ane He Binble CyMU rPaHUYHOrO po3Mipy
BiALIKOAYBAHHS KOLITIB 33 BK/JaAaMM, BCTAHOBNEHOro 3aKoHOM YKpaiHu «[1po cucTeMy rapaHTyBaHHS
BKNAAiB di3MYHMX 0Cib» Ha Len aeHb, He3aNeXHO Bif KiIbKOCTi BKNaaiB B 04HOMY 6aHKy. IHhopMauia
Npo CYMy FpaHMYHOro PO3Mipy BiAWKOAYBaHHS po3MilieHa Ha CanTi baHky Ta iHTepHeT CTopiHLui
®oHpy 3a agpecoto: http://www.fg.gov.ua.

Y pasi npuiHatTas HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Mpo BiAKAMKAHHA OaHKiBCbKOI
niueH3ii Ta nikeigauito 6aHKy 3 NiAcTaB, BUSHAUYEHUX YAaCTUHO ApYroto CTaTTi 77 3akoHy YKpainu «l1po
6aHKM i 6aHKIBCbKY AiaNbHICTb», DOHA rapaHTYe KOXHOMY BKNAAHWUKY GaHKy BifLIKOAYBAHHS KOLITIB
3a BKJ1aAaMM, BKJIOYAKOUM BiACOTKM, HA KiHeUb OHS, WO nepenye AHK No4YaTky npoueaypu nikeigauii
6aHKy, ane He 6ifblue CyMMU rPaHUYHOMO PO3Mipy BiAWKOAYBAHHSA KOLTIB 3@ BK1aAaMM, BCTAHOBIEHOMO
Ha AAaTy NPUIHATTS TaKOro PilleHHS, HE3ANEXHO Bif, KiNbKOCTI BKNAAIB B 0AHOMY 6aHKy, WO 3a3HaYeHa
Ha cTopiHui @oHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. BknapoM € kowTK B roTiBKOBIW abo Ge3roTiBkoBi dopMi y BantoTi YKpainu abo B
iHO3€eMHIl BantoTi, aKi 3anyyeHi 6aHKOM Bif, BKnagHWKa (abo aKi Hagiiwam ang BKafHMKA) Ha yMOBaX
L0roBopy 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro BKaay (4eno3uTy) (KpiM KOLWWTIB, 3a1y4YeHUX Bif BUMAAYI
owaaHoro ceptudikata 6aHKy), BKIKOYAUM HApaXOBaHi BiACOTKM Ha Taki KOWTM Ta BiANOBIAAIOTb
BM3HAueHHI0 «Bknaa», BignosigHo A0 3akoHy YKpaiHu «[1po cucTemMy rapaHTyBaHHS BKNAAIB (i3MUYHNX
0Cib».

6.13.3. Bknagu oi3nuHmux ocibé - nignpuemuiB rapaHTyotbcs MOHAOM He3anexHo Big AHS
BIiAKPUTTS paxyHky, nounHatroun 3 01 ciung 2017 poky wopo 6aHkKiB, BigHeceHuMx [0 Kateropii
HennatocnpoMoxHux nicns 01 ciung 2017 poky.

6.13.4. BknagHMK Ma€ NpaBO Ha OAEpXKaHHS rapaHTOBAHOI CYMM BiALIKOAYBaHHS KOWTIB 3a
BKMafaMM 3a paxyHoK kowTiB PoHAy B MeXax rpaHUMYHOrO pO3Mipy BiALLIKOAYBAHHS KOLWTIB 3a
BKNafamu.

6.13.5. BukoHaBua gupekuis @oHoy BM3HAYAE NOPSAOK BifLKOAYBAHHS KOLWTIB 33 BK1aAamMu
BiANOBIAHO A0 3aKOHY Ta HOPMATUMBHO-MPABOBMX aKTiB DoHAY.

6.13.6. BigwkoayBaHHA KOWTIB 33 BK1AAOM B iHO3EMHIl BaNtoTi BiAOYBAETbCS Y HALLIOHANbHIV
BantoTi YKpaiHu nicnsg nepepaxyBaHHs CyMu BKIaay 3a odiliMHUM KypCOM rPpUBHI 4,0 iIHO3EMHUX BaNIoT,
BCTaHOBNEHWM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHelb AHS, WO Nepeaye AHI0 NoYaTKy npouenypu
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BMBeLEHHS BAHKY 3 PMHKY Ta 34iMCHEHHS TUMYACOBOI agMiHiCTpaLii BigNoBiAHO A0 CTaTTi 36 3aKOHY
YkpaiHu «[1po cncteMy rapaHTyBaHHS BKNaAiB di3MyHMX 0CiO».

6.13.7. Y pasi npunHatta HauioHanbHMM 6aHKOM YKpaiHM pilleHHS NpO  BiAKAMKAHHS
6aHKIBCbKOI niueH3ii Ta Nikeigauito 6aHKy 3 NigcTas, BUSHAYEHUX YaCTUHOK APYrow CTaTTi 77 3aKOoHy
YkpaiHu «[1po 6aHKM | 6aHKIBCbKY JisNbHICTb», BiALIKOAYBAHHS KOLWTIB 33 BK1aA0M B iHO3EMHIM BaJIIOTI
30iMCHIOETbCA B HALiOHANbHIM BantoTi YKpaiHM micng nepepaxyBaHHS CyMW BKNagy 3a odiuiiHMM
KYpPCOM TFPMBHIi 40 iHO3EMHOI BantOTH, BCTaHOBAEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS,
WO nepeaye AHKO NOYATKY Nikeigauii 6aHky.

6.13.8. HapaxyBaHHS BiACOTKIB 3a BK/J1a4aMW MNPUMNUHAETBCS Y OE€Hb MOYaTKy npoueaypu
BuBefAeHHs DoHAOM 6aHKy 3 pUHKY (y pasi npuiHATT HauioHanbHMM 6aHKOM YKpaiHW pilieHHs npo
BiAKIMKAHHA OaHKIiBCbKOI NiueHsii Ta NikBifauito 6aHKy 3 MiacTaB, BU3HAYEHUX YACTUHOK OPYro
cTatTi 77 3akoHy YkpaiHu "Tlpo 6aHKM i BaHKIBCbKY AiANbHICTL", - Y AEHb NPUAHATTS pilLEHHS NPO
BiAKIMKaHHS BaHKIBCbKOI NiLeHsii Ta NikBigauito 6aHkKy).

6.13.9. VYknapgawouu [lorosip, KnieHT nigTBepmXye, WO BiH 03HAaMOMMEHUI 3 YACTUHOHK
yeTBepTOl CTaTTi 26 3aKkoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKAaAiB (isM4HMX 0Cib» wono
po3MileHnx kowTie y Ab «KJTIPUHTOBUI LIMy, siki He BiAWKoAOBYOTbCS DOHAOM Ta AOMY BifOMO
Npo Te, WO 3a3HayeHa iHDOPMaLis TakoX po3MilleHa Ha cTopiHui DoHaoy B Mepexi |HTepHeT
https://www.fg.gov.ua, a came:

- nepepaHi 6baHky B fOBipYe yNpaBiHHS;

- 33 BK/1aA0M Yy po3Mipi MeHLwe Hixk 10 rpuBeHb;

- pO3MilleHi Ha BKag y 6aHKy 0coboto, 9Kka € NOB'3aHOK 3 BaHKOM 0cobot0 abo B6yna Takow
0Cc06010 NPOTAroM poKY A0 AHSA NPUAHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs Npo BigHEeCeHHS
Takoro 6aHKy A0 KaTeropii HennaTocnpoMOXHMX (y pasi NpurHATTS HauioHanbHUM 6aHKOM YKpaiHu
pilleHHs NPo BiAK/IMKaHHS 6aHKiBCbKOT niLeH3ii Ta Nikeigauito 6aHKy 3 NigcTaB, BU3HAYEHUX YaCTUHOIO
Apyroto cTatTi 77 3akoHy Ykpainu «[po 6aHkuM i 6aHKIBCbKY LiSNbHICTb», - MPOTArOM POKY 4O AHS
NPUMAHATTA TAKOTO PilleHHS);

- pO3MilleHi Ha BKNag y 6aHKy ocoboto, ska Hagasana 6aHky npodeciviHi nocnyrm 9K ayauTop,
OLLiHIOBaY, Y pasi, AKLWO0 3 AHSA NPUMUHEHHS HAAAHHA NOCAYT [0 OHS NPUIAHATTS HauioHanbHUM 6aHKOM
YKpaiHu pilleHHS Npo BifHECEHHS Takoro 6aHKy [0 KaTeropii HeN1aTtoCnpoMOXKHMX HE MUHYB OOMH
piK (y pasi npuiHaTTa HauioHanbHUM 6aHKOM YKpaiHuM pilleHHS Npo BiAKAMKAHHS BaHKIBCbKOI NiLeHsii
Ta NikBigauito 6aHKy 3 NiACTaB, BU3HAYEHUX YACTMHO APYroto CTaTTi 77 3akoHy YKpaiHu «[po 6aHku
i BaHKIBCbKY OiIbHICTbY, - OAWMH PiK A0 AHSA NPUAHSATTS TAKOrO pilleHHs);

- PO3MillleHi Ha BKNaL BNACHMKOM iCTOTHOI yyacTi y 6aHKy;

- 3a BKNagaMu y BaHKy, 38 9KMMU BKNAAHUKM HA iHOMBIAYaNbHIN OCHOBI OTPUMYIOTb Bif 6aHKy
NMPOLEHTN 33 JOroBOpPaMM, YKIALEHUMMM Ha YMOBAX, WO HE € MOTOYHUMWU PUHKOBMMMU YMOBAMMU
BiANOBIAHO A0 cTatTi 52 3akoHy YKpaiHu «[Mpo 6aHKM i GaHKIBCbKY LiSNbHICTb», b0 MatoTb iHLWI
diHaHcoBi npuBinei Big 6aHKy;

- 33 BK1agoM Yy 6aHKy, 9KLWO Takui BKNag BWMKOPWUCTOBYETbCS BKIAOHMKOM $IK  3acib
3abe3neyeHHs BUKOHAHHS iHWOro 306008’93aHHS nepeg, LM 6aHKoM, y MOBHOMY 06Cs3i BKNagy L0 AHS
BUKOHaHHS 3000B’93aHb;

- 3a BK/1agaMu y @iniax iHoseMHmMx B6aHKiB,;

- 3a BK1agamMu y 6aHKiBCbKMX MeTanax;

- PO3MiLLEHI Ha paxyHKax, Wo nepebyBakoTb Mif apewwToM 3a pilleHHAM cyay

- 33 BK/1IQOOM, 33[0BOSIEHHS BMMOT 33 KMM 3yMNUWHEHe BiAMnoBigHO A0 3aKoHy YKpaiHu «[1po
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWUBAHHIO) LOXOLIB, OAEPXAHWUX 3/I0YMHHUM LLUASIXOM,
(hiHaHCYBaHHIO TepopuM3My Ta PiHaHCYBaHHIO PO3MOBCIOIKEHHS 36P0i MacOBOr0 3HULLEHHA»;

- po3MilleHi Ha BKnag y 6aHKy 0coboto, A0 SKOi 3aCTOCOBAHO CaHKLii IHO3EMHMMU AepXKaBamu
(kpiM pepxaB, WO 34iACHUAM abo 34iMCHIOTL 36poMHY arpecito nNpoTM YKpaiHuM Yy 3HAYeHHI,
HaBefeHOMY B 3akoHi YkpaiHu "Tlpo obopoHy YkpaiHu") abo MixaepxaBHUMU 06’€aHaHHAMU, abo
Mi>)KHapOAHMMM OpraHizauiamMu Ta/abo 3aCTOCOBAHO CaHKUii BignoBigHO A0 3akoHy YkpaiHu "Tpo
CaHKLii".

6.14. Yknapatoum [orosip, KnieHT niaTBepoXxye, Wwo:
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- NOBIJOMIEHMIA MpPO BMYEPNHi A[aHi WOAO0 YCTaHOBM baHKy (iaeHTUdiKaLiiHMI HOMep
topuanyHoi ocobu B EAPIQY, agpeca Micue3HaxomKeHHs, rpadik roro poboTn, HoMepu TenedoHis,
agpecy canTty baHky y Mepexi iHTEpHET TOLWO), a TakoX 0Bi3HAHMI NpPO 3arasbHOAOCTYMHI AKepena
iHbopMaUii, y aKkux BigoOpaXarTbCsS/NepeBipatoTbCsl/ 3MIMCHIOETbCS MNOWYK 3MiH WOoA0 AJAHWUX
yCcTaHOBM baHky;

- 03HAMOMNEHMI 3 YAaCTMHOK YETBEPTOHO CTaTTi 26 3aKoHY YKpaiHu «[1po cucteMy rapaHTyBaHHS

BKNaAiB Qi3nyHMx 0Cib» Ta CYMOK rpaHMYHOrO pPO3Mipy BiAWKOAYBAHHS KOLWWTIB, 9Ki PO3MilleHi Ha

odiLinHIn cTopiHui DoHay B Mepexi IHTepHeT 3a agpecoto: https://www.fg.gov.ua;
- yKknagaHHsam orosopy KnieHT 3060B’A3yeTbCA He piflue HiXX OOMH pa3 Ha pik 3BepTatmcs Ao
baHKy ong opepaHHS Ta 03HAMOMEHHS 3 [lOBiAKOK MPO CUCTEMY rapaHTyBaHHS BKNAA4IB Qi3nUYHMX
oci6 (mani — Josiaka GIrBMO), akwwo ctaHoM Ha 01 CiYHA KOXHOro HAaCTYMHOrO POKY NIiCNS YKNAAAHHA
Horosopy oamH abo gekinbka [Jorosopis 6yayTb YUHHUMU. Y BUMNAOKY He 3BepHeHHS KnieHTa B baHk
no 01 nwotoro, BBaXKa€eTbC WO KNieHT caMoCTiHO 03HaroMumBces 3 Josiakowo GIBAO, aka po3MilleHa
Ha canTi baHky httpsy//www.clhs.com.ua, i oTpumMaHHs KnieHtom [dogiaku GIBAMO € niaTBEpAXKEHUM.
6.15. TMianncanuam Jorosopy KnieHT (Mo3nuanbHuk) Hagae 3roay Ab «KJTIPUHIOBUM [IM» Ha 36ip,
HaKOMWYeHHs, 36epiraHHs, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HagaHHS) iHdopMaLii Npo Hboro (Mpo
Knienta/Mo3nyanbHumka):
- yepes KpeautHuii peectp HauioHanbHoro 6aHky YkpaiHM B nopsaky BignoBiAHO 4o
MonoxeHHss npo KpeauTHuit peectp HauioHanbHoro 6aHKy YKpaiHw, 3atBepixeHoro [loctaHoBO
MpaeniHHg HauioHanbHoro 6aHky Ykpainm Big 04.05.2018p. N250;
- yepe3s [1puBaTHe aKLioHepHe TOBapuCTBO «[leplue BCeyKpaiHCbKe BHOPO KpeauTHUX iCTopin,
gKe 3Haxogutbea 3a agpecoto: 02002, m. Kuie, Byn. €ereHa CeepcTioka, 6yan.11, Ta/abo uepes iHwy
topuamyHy ocoby, 3 akot baHK yknaga€/yknage BianoBigHWA AOroBip 3rigHO YMHHOIO 3aKOHOAABCTBA
YKpainu (Hagani — bopo), wnsxom HapaHHS iHPopMaLii npo cebe (Npo KnieHTa/lMNo3nyanbHMKa), @ TaKOX
iHWMX BigoMocTen, siki byayTb HagaHi o bropo Ha niacTasi ykiageHoro Jorosopy 3 MeToto hOpMyBaHHS
Ta BEOEHHS KpeaMTHOI icTopii, K ManWbyTHbOro cyb'ekta KpeamTHOI icTopii, ska B cebe BK/IOYAE:
iHpopMauito npo KnieHTa (Mo3nyanbHMKa), K Cy6'eKTa KpeaUTHOI icTopii; iIHPOpMaLLito WOL0 BUKOHAHHS
[0rOBOPIB, fif AKMX MpPUMNMHEHA BMKOHaHHAM 3060B'A3aHb; iHGOPMaLi LWOAO YMHHMX [OOrOBOpIB
VKNAAEeHUX paHiwe; iHdopMalilo, Ska BHECEHa A0 aHKETM 3 METOK OTPMMAHHS HOBOrO KpeauTy;
iHpopMaLito LOAO YKIALEHHS HOBOrO Aorosopy. Yknagatouu Jorosip, lNo3nyanbHuK Hapae 3roay bropo
Ha nepeBipKy iHdopMaLii, aka byna BHECEHA HMM A0 aHKETHMX AaHUX, HA OTpuMaHHa baHkom (a npwu
3MiHi KpeauTopa y 30008B’93aHHI - iHWKXM 3aKOHHUM KpeauTopoM) MOro KpeauTtHoi ictopii Big bropo, a
TaKOX Ha OTPUMaHHS [04ATKOBOI iHdOpMaLii, NOPIBHAHO 3 BHECEHOW [0 aHkeTu KnieHTa
(Mo3nyanbHMKa), BiA [OepXaBHUX PpeecTpiB B 0cCobi X YMOBHOBAaXeHWX OpraHis (oepxarenis,
pO3NopAaHMKIB, aAMIHICTPATOPIB), @ TAKOX 3 IHLUUX A03BOSIEHUX 3aKOHOM [Keper.

KnieHT (Mo3MyanbHMK) TaKOX Hafa€e 3rofy Ha OTpUMaHHA BaHKOM (@ npu 3MiHiI KkpeauTopa Y
3000B’93aHHiI - iHWWM 3aKOHHUM KpeauTopoMm) 3 bropo npoTarom Bcboro nepioay Aii Jlorosopy BnacHoi
(KnieHta/lMo3n4anbHMKa) KpeauTHOi icTopii, Wo MictuTbcq B 6asi ganux bropo, B TOMy uumchi
aKTyanizoBaHoi, OHOBMEHOi, nepeBipeHOi Ta [OOMOBHEHOi iHdopMauii, Wo CKNagae moro
(KnienTa/lMo3nyanbHuKa) KpeauTHy icTopito.

Takox KnieHT ([Mo3unyanbHMK) NOBIAOMAEHMI NMPO Te, WO Y pa3i 3MiHM MicLe3HaxomxkeHHs bropo,
iHpopmauis npo ue 6yae aoBeneHa baHkoM ogHMM i3 cnocobis:

- y BiAMOBIAHOMY OrONOLWEHHI Ha iHPOPMaLiMHUX CTEHAAX, WO PO3TALIOBaHI Yy NMPUMILLEHHSX
baHky,

- Ha cauTi baHky https;//www.clhs.com.ua,

- MOBILOM/IEHHS 3acobamu TeneOHHOrO Ta/abo eNeKTPOHHOIO 3B’53KY.

6.16. KnienT nigTBepokye, wo baHK nonepegHbO MMCbMOBO O3HAMOMMB MOro 3 iHdbOpMaLiEto,
3a3HayveHow y €T. 9 3akoHy Ykpainu "Tpo cnoxueue KpeauTyBaHHSA", @ TaKOX iHQOPMALLIED 3rigHO Y. 5
CT. 7 3akoHy Ykpainu «lpo diHaHcoBi nocnyrm Ta QiHaHCOBI KOMMAHIi».

6.17. MianucanHam [orosopy KnieHT (Mo3nyanbHMK) YyCBIAOMAKE Ta MOFOMKYETbCA 3 TUM, LLO
peanbHa piYHa MpPOLEHTHA CTaBKa, MOBIAOMJIEHA B MWCbMOBIM (GOPMi 40 MOMEHTY YKNAAEHHS
Horosopy, 6yna obyncneHa Ha OCHOBI MPUMNYLLEHHS, LLO NPOLEHTHA CTaBKa Ta iHLWIi NiaTexi 3a nocayru
baHKy 3anUWaTUMYTbCA HE3MIHHMMM Ta 3aCTOCOBYBATMMYTbCS MPOTArom CTpoKy Aii [lorosopy. Y pasi
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3MiHM BiANOBIAHO A0 yMoB [1oroBopy MNpOLLEHTHOI CTaBKM abo iHWMX nnaTexiB 3a nocnyru baHky,
BK/IIOYEHMX [0 3aranbHux BUTpaT 3a Kpepgutom/OsepapadtoM/ KpegutHow niHie/KpeantHnm
NiMITOM Npu 064YUCNEHHI peanbHOi PiYHOI NPOLEHTHOI CTaBKM L0 MOMEHTY yKknageHHs [lorosopy abo
nNpoTAroM CTpoky aii [lorosopy, peanbHa piYHa NpoUeHTHa CTaBka 3a [OroBopoM Bigpi3HATUMETLCS
Big, Ti€l, Wo 6yna nosigomneHa MNo3nMyanbHUKy 4O MOMEHTY YKIALEeHHS Lboro JJorosopy.

6.18. Mignucytoun Jorosip, KnieHT (Mo3nyanbHKUK) nigTeepoxye, wo Kpeant/Osepapadt KpeanTHa
NiHig/KpeantHui niMiT OTPUMYETBCS HWMM AN 33[0BOJMIEHHS BJIACHUX CNOXMBYMX NOTped, He
MOB'A3aHMX 3 MiIANPUEMHMULBKOK, HE3aNEeXHOK MpOodEeCinHOK AiANbHICTIO ab0 BMKOHAHHAM HUM
000B'A3KiB SIK HAMMAHOrO MpauiBHMKA.

6.19. PaxyHKM 3aKpMBaKTbCA Ha NiacTaBi 3asBu KnieHTa Ta/abo 3a iHWKMX nNiacTas, nepenbavyeHnx
HoroBopoM, uMMn YMoBaMu Ta/abo 3aKOHOAABCTBOM YKpaiHM.

6.20. [o npasosigHocuH 3a [oroBopoM CTOpOHM BMpILIMAKM 3aCTOCOBYBATU Ta BMKOPUCTOBYBATH
BMK/IIOYHO MpaBo YKpaiHW, B TOMY uMC/i, Npu BupiweHHi cnopie Mixx CrtopoHamu. Crnopw, Lo
BMHUKAOTb MPOTAroM CTPOKY Aii uporo [loroeopy, BupiwyoTbcsd CTOpOHaMKM WASXOM neperosopis. Y
pasi HeQOCArHeHHS 3roam LWOAO0 BUPiLEHHS CNOpY B XOA4i NeperoBopiB Ta/abo y 6yab-aKOMY iHWOMY
BMNaAKy, cnopu 3a UMM [loroBopoM BUPILLYOTbCS B CyAaxX YKpaiHM 3a MiCLe3HaxXomXKeHHaM baHky,
BiZAMOBIAHO 4O BMMOI 3aKOHOAABCTBA YKPaAiHM.

6.21. bBaHK niaTBEpOXYE, WO MAE CTaTyC NAaTHMKA NOAATKy Ha NpMOYTOK Ha 3aranbHMX YMOBAX,
nepenbayeHunx [opaTKOBUM KOLEKCOM YKpaiHu.

6.22. 3aboproBaHicTb Kni€HTa, B TOMY YMCNi HECAHKLiIOHOBAHA, NO KPEAWUTHUM NiHiIM/KpeaUTHUM
nimiTam/oBepapadTam, WO MOXEe BUMHMKHYTM Ha NiAcTaBi yknageHux [orosopis, 3abe3nevyerbcs
3aCTaBOK MAMHOBMX MPaB Ha rPOLLOBI KOWTK Kni€HTa, WO 3HAX0AA9TbCS/HAAX0AATh HA MOro PaxyHoK
(BKNOYAKOYM BUMNNATH, WO 34iMCHIOTLCS pobOTOAABLEM Y 3B'93KY 3 BiGHOCMHAMM TPYLOBOro HanMmy)
Yy PO3Mipi, WO [AOpiBHIOE 3ab0proBaHoCcTi KnieHTa 3a Taknmm [LlorosopaMu, Ha CTPOK iCHYBAHHS Takoi
3aboproBaHoCTi.

6.23. KnieHT 3060B'93aHNM NMCbMOBO MOBIAOMUTU BaHK Npo 6yab-gKy 3MiHY CBOiIX pPeKBi3uTiB abo
iHWOI iHpopMaLii NpoTaroM 3 (Tpbox) poboUYMX OHIB 3 MOMEHTY BMHUKHEHHSI BKa3aHMX 3MiH. [Tpu
uboMy, KnieHT Hece pu3MK HACTaHHS YCiX HECnpUATAMBMX HACNIOKIB Y 3B’13KY 3 HEBMKOHAHHAM
Kni€HTOM BM3HAYEHOro UMM MYHKTOM 30060B’93aHHS.

6.24. MignucaHHam [orosopy KnieHT nigTBepaXxye ¢hakT O3HANOMMEHHS 3 MiCLLE3HAXOKEHHAM
ycTaHoBM baHKy, rpadikom ioro poboTn Ta HoMepaMu TenedoHiB, a TakoX 3 NMPaBOM Ha OTPUMAHHS
Ha CBOK BMMOTY:

- BUTArY 3 UMX YMOB, 3aCBifAUYEHOr0 YNOBHOBAXXEHUM MpaLiBHMKOM baHKy;

- pPO3paxyHKy AOXOMAIB Ta BUTPAT, NOB’A3aHMX 3 PO3MILLLEHHAM CTPOKOBOIO BKNaA4Y.

6.25.  KnieHT TakoX NiaTBEPAXKYE, WO Nepen OTPUMAHHAM CMOXMBYOIO KpeauTy, BiH 3000B’A3yeTbCA
CaMOCTIMHO  O3HaNWOMWUTUCb 3  iHdopMaui€elo, po3MiweHow Ha odiuiiHomy Canti  BaHky
https://www.clhs.com.ua Ta HeobXxigHOK [ONS OTPUMAHHS CMOXMBYOrO KpeauTy ON8 MNPUAHATTS
YCBiAOM/IEHOTO PilUEHHS.

[\
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PO34in 2. noPALOK HALAHHA NOCNYT BAHKY

Nippospin 1.  3aranbHi yMoBM BiAKPUTTA Ta 06C/TYyroByBaHHS paxXyHKIB

1.1. baHk BigokpuBae KnieHTy PaxyHok Ha niactasi BignosigHoro [orosopy, npu LbOMY
obcnyroByBaHHS PaxyHKy 3LiMCHIOETBCA MNicNs npoBefeHHs iaeHTUdikauii KnieHta Ha nigcrasi
NOAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOLABCTBA Ta y pasi BiACYTHOCTI MpUYMH ANS
BiAMOBM Yy BigKpUTTi PaxyHkiB.

1.2. KnienT 3piiicHi0OE nnaTixHi onepauii no PaxyHkam 3rigHO 3 3aKOHOAABCTBOM YKpaiHu,
YMoBamu, a TakoX BCTaHOBNEeHMMMU Tapudamum baHky (3 ycima 3MiHamMu Ta 4ONOBHEHHAMM, BHECEHUMMU
baHkoM B ManbyTHbOMY Ta AOBeAeHMMM A0 BigoMa KnieHTa y BiANOBIiAHOCTI [0 YMOB, 3 SkuMn KnieHT
03HaMOMAKETLCS NpY NiANMCaHHI BignoeigHoro Jorosopy).

1.3.  06cnyroByBaHHA baHKOM PaxyHKiB 3[iMCHIOETbCA B Mexax OTpuMaHux baHkom niueHsii
HauioHanbHoro 6aHky YkpaiHu, 3rigHo 3 ymoBamu [loroBopy, y BiAMOBIAHOCTI A0 3aKOHOAABCTBA
YKpaiHw.

1.3.1. Pexum ¢yHKUiOHYyBaHHA PaxyHkiB KnieHTa BM3HauaeTbca [LOroBOpoM 3 ycCiMa A0AATKaMMU,
[04aTKOBUMMM gorosopamu, Tapudamu, uMMmM YMOBaMM Ta 3aKOHOAABCTBOM YKpaiHM.

1.4. 3 meToto HagaHHa KnieHTam 6inbl SKiCHWMX Ta 3py4YHMX nocnyr baHk Moxe HagaBaTu [NakeTHi
npono3uuii gk ans kopuctyeadis blK, Tak i ans KnieHTis, Wwo He kopuctytoTbca bIK.

1.5.  LiHoBi napaMeTpu KOXHOrO 3 NaKeTiB BM3HaYatoTbCs Tapndamm baHky Ha KOHKPETHWIA nepiog,
yacy.

1.6.  KinbKicTb Ta HAaNOBHEHHS NakeTiB MOXYTb OYyTW 3MiHeHi BaHKOM sk B 6ik 36iNblUEHHS, TaK i B
6iK 3MeHLUEeHHS.

1.7.  Nepenik Ta onuc aitoumx MakeTHUX NPONO3ULIK, a TAKOX IX TapuUdHi NiaHKn po3MilleHi Ha CanTi
baHky Ta/abo Ha iHbopMaLiMHUX foWwKax y BiafineHHax baHky.

1.8. BupatkoBi Ta npubytkoBi onepauii 3a PaxyHkamu KnienTa 3miiicHioloTbca baHnkom 3
[OTPUMAHHSAM BUMOT 3aKOHOAABCTBA, BHYTPILIHIX NONOXeHb baHKy Ta Ha MiacTaBi nogaHux KnieHtom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTAHOBMEHMX GOPM 3  ypaxyBaHHSIM  pPeEXUMY
dyHKUiOHYBaHHSA PaxyHKy, BCTaHOBMIeHOro JJoroBopoM Ta 3aKOHO4ABCTBOM.

1.9.  MnaTixHi iHCTpyKUii, Wwo nogatTbca KnieHToM Oo baHky, MoxyTb 6yt nanepoBumu abo
eNeKTPOHHMMM Ta MAOTb OLHAKOBY HOPUANYHY CUNTY.

1.10. bBaHK 3AiiCHIOE NoOAaHHA/NepeaaBaHHa/NnoBepHeHHa KnieHTy 1oro KacoBux Ta/abo
pPO3pPaxyHKOBMX [OKYMEHTIB, Y TOMY YWUC/Ai €IeKTPOHHMX PO3PaxyHKOBMX [OKYMEHTIB, LLO
NiATBEPAXYOTb CNUCAHHS/3apaxyBaHHA KowTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHwwux
LLOKYMEHTIiB, 0cobucTo KnieHTy (Moro ynoBHOBaXeHi 0cobi) abo pa3oM i3 BUNUCKOK 3 PaxyHKy B AeHb
ii HapaHHs KnienTy, 9Kwo iHwe He nepeabaveHo ymoBamu [lorosopy.

1.11. MnaTixHi iHCTpyKUii KnieHTa npuitMaloTbca NpoTArOM OMepauiiMHOro AHA, TPUBANICTb AKOro
BCTAHOB/IOETbCS DBaHKOM CaMOCTIMHO | BifOOPaXAETbCA Yy BHYTPIWHIX NpaBunax (OOKYMEHTax).
MnatixkHi iHCTpyKUii, oTpMMaHi Big KnieHTa npoTarom onepauinHoro yacy baHky, BUKOHYIOTLCA B AEHb
OTPMMaHHA AOKYMEHTIB baHKOM, a AOKYMEHTH, WO OTPMMAHI MO 3aKiHYEHHIO onepawliiHOro yacy -
BMKOHYHOTbCS HACTYMHOrO ONepaLiMHOro AHS, SKLLO iHWe He nepeabaveHo ymoamu [lorosopy. CTpoku
BMKOHAHHA MNATiXXKHUX OMepauii y nAaTiKHMX CUCTEMax BCTAHOBMKTLCS MPABMAAMU MAATIKHUX
CUCTEM, ale He MOXYTb MepeBMLLYyBaTU CTPOKiB, BM3HAYeHMX 3aKOHOM YkKpaiHu «[1po nnaTixHi
NoCayru».

1.12. KnieHT Ma€ npaBo BiAKIMKATK MAATXKHY iHCTPYKLiO A0 CMMCAHHS KOWTIB 3 paxyHKy abo Ao
HACTaHHS AATW BaNOTYBAHHA NNATIXHOI iHCTPYKUii. icng cnMcaHHs KOWTIB 3 paxyHKy nnatHuka abo
HACTaHHSA OaTW BaNKOTYBaHHA MNATXHOI iHCTPyKUii ang KnieHTa Hactae MOMeHT 6e3BiAKAMYHOCTI
NAATIXKHOI IHCTPYKLT.

1.13. [ng BigkNMKaHHSA nNnaTixHoi iHCTpyKuii KnieHT Mae Hapatv baHKy po3nopsimKeHHs npo
BiAK/MKaHHS 3roam 3a GopMoto 3aTBepaxeHot baHKoM y nanepoBoMy BUMISLi Y BiagineHHi baHky, B
SKOMY BiH 06CnyroByeTbCs. [1naTiKHa iHCTPYKLUis MoXe ByTH BiAKAMKAHA TiNlbKM B NOBHIM CyMi.
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1.14. 3a 6axaHHaM KnieHTa, 33 HasgBHOCTI y BaHKy TeXHIYHOI MOXIMBOCTI, NNATXKHI iHCTPYKLi, WO

oTpuMaHi Big KnieHTa no 3akiHYEHHH oOnepauiMHOro 4acy, MoXyTb OyTu BWKOHaHiI BbaHkoM y

nicnsonepawiniHuii yac BignosiaHo oo Tapudis baHky.

1.15. KnieHT, 9KW0 BiH € NIATHUKOM, Ma€ NPaBo Ha BifLIKOAYBAHHSA CYyMU BUKOHAHOI aKLLeNTOBaHOI

NAaTiXKHOI onepauii, iHiLiMoBaHOI OTPMUMYyBAYeM, 3@ YMOBM OAHOYACHOIrO BUKOHAHHS TaKMX YMOB:

- 3ropa KnieHTa (NNaTHWMKA) Ha BMKOHAHHS MNNATKHOI Onepauii He MiCTUTb TOYHOI CymMu

NnaTiXXHoi onepawuii,

- CyMa MNNaTiXXHOI onepauii nepeBuLLYE MaKCMManbHY CyMy MIATXKHMX OMnepaLlii, BU3HAYEHY

YMOBaMM J0roBopy Mix KnieHTOM (NnaTHMKOM) Ta oTpuMyBayeM, npo ki KnieHT (nnaTHMK) noBiaoMuB

baHk.

1.16. Ha nucbMoBwuit 3anuT Banky KnieHT (MnaTHKMK) 3060B’A3aHUIA NPOTATOM M'ATU POBOUMX AHIB 3

LHS OTPMMaHHS 3anuTy HagaTW B ManepoBii abo enekTpoHHIM GOopMi NiaTBEpAXEHHS AOTPUMAHHS

yMoB, nepeabavermx n. 1.15.

1.17. KnieHT, 9KWwo BiH € nnaTHUKOM 3riaHo n.1.15 npotarom 60 KaneHaapHUX AHIB Nica CNMUCAHHS

KOLUTIB 3 MOr0 paxyHKy Ma€ nNpaBoO MOAaTH NMUCbMOBMM 3anuT A0 baHKy 3 BUMOrow BifLKOAYBaHHS

CyMW NNATKHOI onepaldii. 3anuT Moxe 6yTM NoaaHui B BiaaineHHax baHky abo HagicnaHMi NoOwWTo

Ha agpecy BiafineHb baHky.

1.18. baHk 3060B’a3aHuit npoTaroM 10 po6ounx AHIB 3 OHA OTPMMaHHA 3anuTy BiALLIKOAYBaTM

KnieHTy cyMy nnatixkHoi onepauii, npoeegeHoi 3rigHo n.1.15, abo Hapat o6rpyHTOBaHY BiAMOBY Y

BiALWKoAyBaHHI. naTixkHa onepauia BiAWKOAOBYETbCS B MOBHOMY 06Cs3i.

1.19. baHk Hapmae KnieHTy iHdopMauito WoA0 NNaTiKHMX onepawuii, npoBedeHMX 3a PaxyHKoM

KnieHTa, ogHUM abo KinbkoMa KaHafaMu y BUMNSAI:

- BUMWUCKKM (B ManepoBii Ta/abo enekTpoHHin dopmi) 3 1ioro PaxyHKy 3a nmepLiow BMMOroH

KnieHTa. Y BMMMCLI MOXYTb He Bigobpaxatucs nnaTixkHi onepauii 34iMCHeHI y AeHb ii GopMyBaHHS.

Bunucka Moxe 6yTM HagaHa TakoX [OOBipeHMM ocobam KnieHTa, sKi AitoTb Ha MiaCTaBi AOBipeHOCTI,

odOpMNEeHOI 3rigHO 3 BUMOramMmn 3aKOHOAABCTBA YKpaiHKU Ta ymoB [orosopy.

- nosigoMneHb y MobinbHOMY 3acTOCyHKY baHky;

- CMC-noBigpoMneHb.

1.20. baHK 374iiCHIOE po3paxyHKOBO-KacoBe 06c/yroByBaHHs KnieHTa B Mexax lnaTixkHOro nimity,

a y pasi BiAKpUTTS KpPeaMTHOI NiHii abo BCTAHOBNEHHS KPEAMTHOrO NiMIiTy YM NiMiTy oBepapadTy B

Mexax ButpaTHoro niMiTy Ha PaxyHky KnieHTa, 3a 9KMM 3[iACHIOETbCS NNATiXHA onepawis, 33 YMOBMY,

WO CyMa 3a/MWKY KOWTIB Ha BianoBigHOMY PaxyHKy € [0CTaTHbOK A/ BMKOHAHHS MOLAHOro

KnieHTOM po3paxyHKOBOro Ta/abo KAcCOBOro AOKYMEHTY Ta ogHo4vacHoi crnnatm KnieHtoM bBaHky

pa3oBOi KOMiCii 332 HaBaHHA NOCNYrK, SKWO OCTaHHS nepeabaveHa Tapudamm baHky.

1.21. 3ropa Ha BMKOHAHHSA BbaHKOM nnaTikHMX onepauii 3a iHiuiaTMBol KnieHTa (K nnaTHMka)

HapaeTbca KnieHToM npu nignucadHi MnaTixHoi iHCTpyKUii Ha 34iMCHEeHHa nnaTkHoi onepauii y

nanepoBiin abo enekTpoHHiM GOopMi y T.4. 3 BMKOPUCTAHHAM €NEeKTPOHHOro mignucy. 3roga npu

BMKOHAHHI NNaTixkHMX onepauiin 3 BukopucTaHHam BIMK y T.4. 3 BMKopucTaHHAM pekBi3uTie BIIK,

BBAXKAETbCA HAZAHOK NpWM YCMiWHIA aBTopu3auii onepauii Ha BignoBigHOMY npucTpoi abo vy

BiANOBIAHOMY KaHani.

1.22. TMnaTixHa onepaui BBaXAETbCA aKLENTOBAHOK MiCNS HafaHHA NNAaTHUKOM 3roau Ha i

BMKOHAHHS.

1.23. byab-ski o6MexeHHst KnieHTa B BUKOPUCTaHHI KOLWTIB Ha Moro PaxyHky, B T.4. apeLluT KOwWTiB

Ta/abo NPUNUHEHHS NNATiXKHOI onepauin 3a PaxyHKOM, MOXAUBI MLe Ha NiacTaBax, nepenbaveHmnx

3aKOHOAaBCTBOM YKpaiHu Ta/abo [JorosopoM.

1.24. TNMomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTM MOBEPTAOTLCS BiAnNpaBHMKY abo

nepepaxoBylTbCS HaNEXHOMY OTpMMyBady B MOpSAKY, nepeabdayeHoOMy YMHHWMM 3aKOHOLABCTBOM

YKpaiHu Ta BHYTPILLHIMKU NONOXEHHAMU baHKy.

1.25. VY Bunagkax 3BepHeHHA GaHKiB—-HEPEe3UAEHTIB, L0 MalTb KOPECMOHAEHTCbKI BiAHOCUHM 3

baHKkoM Ta yepes siKi 3aiMCHIOTLCA GiHaHCOBI onepauii KnieHTa, i3 odiuinHMMm 3anuTammn go baHky

WoA0 HajaHHa iHPopMaLii CTOCOBHO igeHTM@ikauii KnieHTa, a came: LOKYMEHTIB i BigOMOCTEN,

HeobXioHUX ans 3'acyBaHHS 0cobu KnieHTa, cyTi Moro AisnbHOCTI Ta dhiHAHCOBOro CTaHy ToLwo, Ta/abo
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iHbopMaLii Wwoao cyti 34iMcHoBaHOT KnieHTOM ¢iHaHCOBOI onepauii, Sky obcnyroBye Takui HGaHK-
Hepe3uaeHT, KnieHT Hapae baHky npaBo NoBiAOMUTWU/HagaTH GaHKy-Hepe3uaeHTy 3anuTyBaHy HWUM
iHpopMauito Ta/abo Konii LOKYMEHTIB.

1.26. TMpuitom Ta/abo BuAaua roTiBKOBMX KOLWTIB 4epe3 Kacy baHKy 3A4iMCHIOETbCS NpOTAroM
onepauinHoro vacy baHky wnsixom odopMneHHs KnieHTOM BignoBiOHWMX KAaCOBWMX AOKYMEHTIB. 3a
HeobXigHOCTI OTPUMAHHS TOTIBKOBMX KOWTIB y Kaci baHky, Knient go 13 (TpnHagusToi) roamHmn (3a
KMIBCbKMM YacoMm) poboyoro [Hs, WO nepeaye OHK OTPUMAHHS KOLWWTIB, NOAAE A0 baHky 3asBKy Ha
o4epXKaHH$ roTiBKOBMX KOLLTIB.

1.27. baHk, 3rigHO 3 BMMoramu 3akoHy YKkpaiuu «[po 3anobiraHHs Ta npoTuailo neranisauii
(BiAMMBaHHIO) 4OXOMIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
pO3MOBCIOOKEHHS 30pOi MACOBOr0 3HMLUEHHS», BIAMOBASETLCS Bif, BCTAHOBAEHHS (NiATPUMAHHS)
AiNOBMX BIAHOCUH/BIAMOBNAE Y BIAKPUTTI paxyHKa (06CNYroByBaHHI) y TOMY YAC/i LIASIXOM PO3ipBaHHS
LiNOBMX BifIHOCHKH, 3aKPUTTS paxyHKa, 30KpeMa, y pasi:

a) AKLLO 34iIMCHEHHS igeHTUdIKauii Ta/abo Bepudikauii KnieHTa, € HeMOXIMBUM abo Ko y baHka
BMHUKAE CYMHIB CTOCOBHO TOrO, O 0coba BUCTYNAE Bif, BNACHOTO iMEH;

0) BCTAHOBNEHHS K/IEHTY HEMPUMHATHO BMCOKOIO PU3MKY ab0 HEHALAHHS KNEHTOM HEobXiaHMX
[ANS 30iNCHEHHS HANEeXHOI NepeBipKM KITIEHTA AOKYMEHTIB YM BiAOMOCTEN;

B) NOAAHHS KMIEHTOM YW MOro npeactaBHUKOM baHKy HemoCTOBipHOi iHdopMaLii abo nopaHHs
iHbopMaUii 3 MeTol BBeaeHHS baHKka B OMaHy;

r AKLLO 3AiMCHEHHS ineHTMdiKauii ocobu, Big iMeHi abo B iHTepecax aKoi NpoBoANTLCS (iHaHCOBA
onepawisi, Ta BCTaHOBMeHHs ii KiHUeBoro OeHediuiapHoro BnacHWka abo BMrogooLepKyBaya
(BuropoHabysayva) 3a ¢hiHaHCOBOK OMepaLi€l € HEMOXIUBUM.

1.28. baHk Mae npaBo BiAMOBUTU Kni€HTYy y HajaHHi MoOCnyr, 30KpeMa, Yy BWMKOHAHHI HafaHWX
KnieHTOM po3paxyHKOBMX Ta/ab0o KaCOBMX LOKYMEHTIB, Y BUMAOKY:

a) AKWO Ha PaxyHky Kni€HTa HefoCTaTHbO KOWTIB AN BWMKOHAHHA nogaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro [LOKYMEHTY Ta OAHOYACHOI cnnaty baHky pas3oBoi KoMicii 3a
HaZaHHA Takoi nocnyru; Ta/abo

6) sakwo 3anuTyBaHi KnieHToM nocnyrn He nepenbadveHi [lpoaykTom, skui BiH 06pas, abo
Tapudamu banky ong BignosigHoro PaxyHky abo y baHka BiACyTHi TEXHIYHI MOXIMBOCTI LWOAO iX
HafaHHS; Ta/abo

B)  HeBMKOHaHHS KnieHTOM Byab-aKoro i3 30608 93aHb, nepeabayeHnx umm Jorosopom; 1a/abo

r BCTaHOBNeHHs baHkoM, Wwo diHaHcoBa onepauis (NpoBeaeHHs FKOi iHiuiloe KnieHT), MicTuTb
03HaKM TaKoi, WO 3rigHo 3 3akoHoM YkpaiHu "Tlpo 3anobiraHHs Ta npoTuaito neranisauii (BiZMMBaHHIO)
[OX0AiB, OLEPXAHWUX 3MI0YMHHUM  LWIAGXOM, QiHAHCYBaHHK TepopusMmy Ta  GiHAHCYBaHHIO
pO3MOBCOAKEHHS 36p0i MacOBOro 3HULWEHHS" € Mifo3pinot; Ta/abo

n) HeHagaHHs KnieHTOM paokyMmeHTiB/ iHdOpMauii, BM3HAYEHMUX 3akoHoM YkpaiHu "Tpo
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWUBAHHIO) LOXOLIB, OAEPXAHWUX 3/0YMHHUM LUNSIXOM,
diHaHCyBaHHIO Tepopu3My Ta diHAHCYBAHHIO PO3MOBCHMKEHHS 36p0i MAaCOBOro 3HMLWEHHSA" — LWOA0
onepauii, sika nigngrae GiHaHCOBOMY MOHITOpPUHrY; Ta/abo

€)  SKWO Ha 3anuTyBaHi KnieHTOM nocnyru po3noBCHOOXYTbCS 0OMeXeHHs, BCTaHOBNeHi Pagoto
be3nekn OOH 1a/abo iHWMMM MiXKHAPOAHUMM OPraHi3auiaMu, pilleHHS SKMX € 060B'I3KOBMMM NS
BMKOHAHHS Ha TepuTopii YKpaiHu, Ta/abo BHYTPilLHIMM HOpMaTUBHUMMK akTamu baHky; Ta/abo

X) Yy iHWKUX BUNagkax, nepegbavyeHmnx YNUHHUM 3aKOHOAABCTBOM YKPAiHM.

1.29. baHk BigMoBnsie KnieHTy y HagaHi Mocnyr, 30KpeMa, Y BWMKOHAHHI HagaHux KnieHTom
pO3paxyHKOBMX Ta/abo KacoBMX OOKYMeHTiB 3a [JoroBopoM, y HaCTynmHOMY MOpSIAKY:

- 3 MPUYMH, 3a3HaYEHNX Y MiIANYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.28. nigpo3ainy 1 Po3giny
2 uux YMOB, WSIXOM MOBEPHEHHS KnieHTy 6€3 BUMKOHAHHSA MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p06MBLUM HA 3BOPOTHOMY BOLLi TaKOro AOKYMEHTY Y A€Hb MOro HAAXOLXKEHHS Hanuc npo
NPUYMHY NMOBEPHEHHS AOKYMeHTa 6e3 BUKOHAHHS, 3 MOCUIAHHSAM Ha iHPOPMALLito, WO MiCTUTb MYHKT
1.28. migpo3ainy 1 Po3giny 2 umx YMOB, Ta 3a3Ha4MBLUM ATy MO0 NMOBEPHEHHS (LLO 3aCBiAYYETHLCS
nianucamu BiANOBIfANbHONO BMKOHaBUS baHKy | npauiBHMKA, Ha $SKOro noknageHo dyHKuii
KOHTponepa, Ta Bigdutkom wramna baHky);
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- eNeKTPOHHI LOKYMEHTH Ha nepekas 3anu1LiatoTbcs baHkoM 6e3 BUKOHaHHS 3 ypaxyBaHHAM BUMOT
nyHkTy 1.28.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYMH Ta OBFPYHTYBaHHS BiAMOBM
BMKOHaHHA HagaHuX KNi€eHTOM AOKYMEHTIB Ha nepekas;

- 3 iHWWX NPUYMH, 3a3HaYeHmx Yy nyHkTi 1.28.migpo3giny 1 Po3giny 2 umx YMmoB, B nopsgky,
nepenbayeHOMY YUHHMM 3aKOHOAABCTBOM YKpaiHu.

1.30. CropoHu noroamnu, wo y Bunagky, konu KnieHtom 3a [oroBopoM € ¢isumuHa ocoba -
Hepe3uaeHT, O/ 3apaxyBaHHS OOXOAIB 3 [KEPesoM iX MOXOMKEeHHS B YKpaiHi, WO BMMIAYyHTbCS
TakoMy KnieHTy iHWKMM Hepe3naeHToM y 6e3roTiBkoBi ¢opMi i niansraioTb onogatkyBaHH, KnieHT
BiANOBIAHO OO BWMMOI 3aKOHOAABCTBA YKpAiHM BiAKPUBAE OKPEMMI MOTOYHMM PAXYHOK. Pexmm
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHWMM PaxyHKOM BM3HAYAETbCS YMOBAaMM OKPEMOro
forosopy Mixx baHkoM Ta Kni€eHTOM Ta 3aKOHOAABCTBOM YKpaiHuW. Kni€HT, Wwo € ¢isnyHoto ocoboto-
Hepe3naeHTOM, NOAAE MAATIKHOI IHCTPYKLIT HA 34iIMCHEHHS BMAATKOBMX OMepali 3 0AHOYACHMM
NOJAHHAM MAATIKHOI IHCTPYKLiT Ha nepepaxyBaHHS CyM noAaaTkie/360piB, ki migngratoTb CnnaTi
BiANoBiAHO f0 NoaaTkoBoro koaekcy Ykpainu (Mig 4ac NnoaaHHS 4OKYMEHTIB DaHK 34iMCHIOE NepeBipKy
NPaBWNbHOCTI HApaxXyBaHHA CyM NOAATKIB/360piB).

1.31. KnieHT noBuHeH iHbopMyBaT baHK Npo HACTaHHA CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHWOi
iHpop™mauii, Wo HagaBanacs KNieHTOM 6aHKy), 30KpemMa WASXOM HafAHHS JOKYMEHTiB/3anoBHEHHS
HOBOTO OMUTYBAJIbHMKA KNIi€EHTA.

1.32. KnieHT, BpaxoBytoun BMMOrK 3akoHy Ykpainu «[po 3anobiraHHsa Ta npotuaito neranisauii
(BiAMMBAHHIO) OXOAIB, OAEPXKAHMUX 3NTIOYUHHUM LIASXOM, PiHAHCYBAHHIO Tepopu3My Ta QiHAHCYBAHHIO
pO3MOBCIOOXKEHHS 30p0i MAaCOBOr0 3HMLLEHHS», 3000B’93YETbCA HEBIAKNAAHO HagaBaTM baHky ak
Cy6’eKTy NepBMHHOIO GiHAHCOBOrO MOHITOPMHIY, HA MOrO NUMCbMOBY BMMOrY abo 6e3 Takoi BUMOru B
pasi HabyTTa cTaTycy MONiTMYHO 3HavywWwoi ocobu (aani - MybnivyHui pigy) abo Moro npencTaBHUKA,
6511M3bK0i/N0OB’a3aH0i 0cobu ybniyHoro aisya), y nMcbMoBOMY BUrAA4I iIHDOPMaLLitO Ta LOKYMEHTH, LWO:
- NiATBEPAXYOTb MPUHANEXHICTb/HabyTTa KnieHToM, cTtatycy [lybniyHoro pisuya abo Horo
npeacTaBHMKa, 6a13bK0I/NoB’93aH0i 0cobu INybniyHoro Jigya;

- NiATBEPOXYIOTb JyKepena MOXOMKEHHS KOLWTiB, akTMBIB, NpaB Ha akTueu [ybniyHoro gigya abo
Moro npeacraBHUKa, 6113bK0i/NoOB’a3aHoi 0cobum MybnivHoro gisva Towo;

- HeobXiaHi ans ytouyHeHHs iHdopmauii npo Knienta 3rigHo BuMor 3akoHy YkpaiHu «[po
3anobiraHHa Ta MpoTUAi0 neranisauii (BiAMMBAHHIO) AOXOMiIB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
biHaHCyBaHHIO TepopM3My Ta GiHAHCYBAHHIO PO3MOBCIOMKEHHS 36P0Oi MAaCOBOr0O 3HULLEHHS.

1.33. KnieHT 3acBiayye Ta rapaHTye, WO 3BiNbHAE baHk Big 6yab-gKoi BiANOBiAaNbHOCTI, B TOMY YMCAI
3a Oyab-g9Ky MOpanbHy WKOAY, MAWHOBI 30WUTKKM, HEOTPMMAHI AOXOAM (BMrody), 3aBAaHi Oyab-gKkum
ocobam BHaCNifoK Byab-IKMX Cynepeyok, NpeTeHsii, BUMor abo cygoBuX CnopiB wono abo y 38'a3ky
3 HaJaHHAM baHky iHbopMauii Ta/abo AOKYMEHTIB, MOB’A3aHMM 3 HAbyTTAM cTaTtycy ybnivyHoro gisua
abo Moro npepctaBHUKaA, 6M3bKOT/MOB’I3aHOi 0cobu MNybniyHoro misya, Ta NpuinMae Ha cebe NOBHY
BiANOBIAANbHICTb Mepes TakKMMM TpeTiMM 0cobamu, y TOMY YMCI 33 BiALWKOAYBAHHS 30UTKIB Ta LLKOAM.
1.34. KnieHT 3060B'A3y€TbCA NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BWLLE 3aCBiAYEHb i rapaHTii, a
TakoX BiawkoayBatM baHky 6yab-gKi ManMHOBI 30MTKM, MOpanbHYy LWKOAY, HEOTPUMAHI [0XO0AM
(Burogu), B T.M. CyOOBi BMTPaTW Ta BUTPATM HA KOHCYNbTALiMHI MOCAYrK, WO BUHUKAW BHACNIOOK
nopywweHHs KnieHTOM 3a3HauyeHnx BMLLE 3acBigyveHb i rapaHTii, abo y pasi 3actocyBaHHS A0 baHky
KOMMETEHTHMMM OpraHamMm 3axOfiB BMIMBY Y 3B'A3KYy 3 MOPYLWEHHAM BUMOr 3akoHy Ykpainu «[1po
3anobiraHHa Ta MpOTUAi0 Neranisauii (BiAMMBAHHIO) OOXOLIB, OAEPXKAHWUX 3/I0YMHHUM LUSIXOM,
diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MOBCIOAKEHHS 36P0Oi MAaCOBOr0O 3HULLEHHS.

1.35. KnieHT nopyyae baHKy 34ilCHIOBATM AOTOBipHE CMMCAHHA 3 ByAb-KMX CBOIX PaxyHkiB (B T.u.
3a paxyHok 3abe3nevyeHHs, nepesaHoro baHky 3rigHO uMx YMoB Ta/abo [loroeopy) 3a rpoloBUMMU
3060B’a3aHHsAMM KnieHTa nepen baHkoM y O6yab-SKil rpOLWOBiM OAMHMLUI, WO BUHWMKAM 33 [loroBopoMm
Ta iHWKMMKM Byab-IKUMM OOrOBOpPAMM, YKNageHMMM MK baHkom Ta KnieHTOM, a TakoX B iHWMX
BMNagkax, nepegdayeHnx umm JloroBopom. IHiLiaTOpOM BiANOBIAHOI NNATIKHOI IHCTPYKUii 3a
[OrOBipHUM CNMCaHHAM € baHk. [naTi>kHa iIHCTPYKLis iHiLiaTopaM 9Koi € baHK BBaXKAETbCS TAKOK WO
byna 3aiMicHeHa 3a 3rogoto KnieHta. KnieHT Hagae 3roay Ha 34iMCHEHHs [lOroBipHOro CnMCaHHS Ha
KOXXHY MNaTiKHY onepaLito, a WoAo NoB’a3aHMX MiXK C0B0I0 NNATIXXHMX onepaLii - Ha nepLuy NAATKHY
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onepawito, WASIX0OM yKnageHHs 3 baHkoM [loroBopy (akuenty ny6nidHoi npono3uuii baHky yknacTu
[orosip 6aHKiBCbKOro 06cnyrosyBaHHs/3asB1-00rOBOPY Ta NPUELHAHHS 00 YMOB).

1.36. BigknuKaHHA 3roaM Ha BMKOHAHHS MAATIXKHUX IHCTPYKLUIM, iHiLiaTopoM 3a sgkuMmu € baHk, y
BMNaAKax, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWASIXOM MOAAHHS 3a8BM HA MPUNUHEHHS Oii
uboro JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkoMm Bcix 3060B’93aHb 3a UMM [lorosopom.

1.37. [OnanoraweHHs icHyto4oi nepen baHkom 3a60proBaHoOCTi, WO BUHUKAE Y 3B’A3KY 3 BUKOHAHHSAM
umx YMos, [lorosopy, iHWKX JOroBOPIB, Ki yknageHi Mixk baHkoM Ta KnieHtom, KnieHT gopyyae baHky:
a) CNMCaTU rpOLLIOBI KOWTK 3 Byab-SKOro paxyHKy KnieHTa , Biakputoro B baHky, B HAaCTynHin cymi
Ta Ba/koTi, a came:

- B CyMi Ta BaNOTi Takoi GakTnyHoi 3aboproaHocTi KnieHTa, abo

- B CyMi FpOLWOBMX KOLUTIB Yy iHWIiN BantoTi, €KBiBA/IEHTHIA CyMi KOWTIB y BantoTi (PakTU4HOI
3aboproBaHocTi KnieHTa i BUTpaT baHKy (KOMiCii TOLWO), AKi NOB’A3aHi 3 KyniBneto/npoaaxem/o06MiHOM
(koHBepTaui€t) BantotM Ha MBPY Ta/abo ii o6mMiHOM Ha MBP 3a KypcoM KyniBfi-npoaaxy iHO3eMHMX
BAJIKOT, BCTAHOBNEHWM baHKOM MO onepawisM 3 NAaTiXKHMMM KapTKaMu Ha Aaty 34incHeHHsa baHkoM ii
KyniBni/npoaaxy/obMiHy, y BMNaaKy, SKWO KowTiB Ha PaxyHkax KnieHta y BantoTi akTUyHOI
3a00proBaHOCTi HeAOCTaTHbO A5 NOraleHHs Takoi 3a60proBaHoCTi;

6) Yy BUNAaAKY, 9KLLLO BastoTa rPOLLIOBMX KOLLTIB, CNMCaHMX baHKOM 3 Byab-gKoro paxyHky KnieHra,
Bigkputoro B baHKy, He cniBnaga€e 3 BaNOTOW QaKTMYHOI 3aboproBaHoCcTi KnieHTa 3a 4OroBopoM,
[ONs noraweHHs Takoi 3aboproeaHocTi KnieHT gopy4yae baHKy 34iMiCHIOBATM Bif iMEHI Ta 33 paxyHOK
KnieHta Kkyniento/npopax/obmiH iHo3eMHoOi BantotM Ha MBPY Ta/abo ii 06MiH Ha MBP y cywi,
HeobXigHIM Ons noraweHHs Takoi 3aboproBaHocTi KnieHTa, 3a KypcoM KymiBAi-npoaaxy iHO3eMHUX
BaNIOT, BCTaHOBAeHMM baHKOM MO onepauiaM 3  MNATPKHUMKM  KapTKaMW  Ha  OaTy
KyniBni/npoaaxy/obMiHy iHO3eMHOi BanoTH, 3 000B A3KOBMM 3apaxyBaHHSAM KynneHoi/0bMiHAHOI
Ba/IIOTM abo KOLUTIB, O4EPXKAHMX BiJ NPOLAXY BantoTh, Ha PaxyHok KnieHTa 3a BiANOBiAHOKW BaNOTOM);
B) CNMCaTU rPoOLWOBI KOWTK, WO nepedaHi B 3abe3sneveHHs baHky 3rigHo umMx YMoB Ta/abo
Horoeopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-gkuMu 3000B’A3aHHsSMM KnieHTa nepeg,
baHkoM.

1.38. OnepauiitHuii yac baHky: noHeainok — m'atHmuua 3 9:00 no 17:00

lNepekasu B iHO3eMHIlM BantoTi BUKOHYKOTLCS baHKOM B HACTYNHOMY NOPSAKY:

- nepekasu B gonapax CLUA BUKOHYOTbCS:

3 JaTOI0 BANIIOTYBAHHS - "AeHb OTPUMAHHSA NNATIXHOT IHCTPYKLIi, AKLLO NNATIXKHY IHCTPYKLi0 OTPUMAHO
baHkoM o 15-00 3a KMiIBCbKMM YacoM;

3 [ATOK BaAJIIOTYBAHHA -"A€Hb OTPUMAHHSA MAATIXKHOI iIHCTPYKUii MAC oaMH pobounii AeHb", AKLLO
nnaTixa iHCTpyKuis oTpnMaHa baHkom 3 15-00 o 16-30 33 KMIBCbKMM HYacow;

- nepekasu B €BpO:

3 1ATOH0 BANIIOTYBAHHS - "A€Hb OTPMMAHHS NAATIXXHOI IHCTPYKLIT", SKWO NAaTiXkHA iHCTPYKLiS OTpMMaHa
bankoM no 15-00 3a KMIBCbKMM HYacom;

3 [ATOK BAJIIOTYBAHHA -"AEHb OTPUMAHHSA MAATIXKHOI iIHCTPYKUii MAC oaMH poboumii AeHb", AKLLO
NAaTiXKHA iIHCTPYKLig oTpuMaHa baHkoM 3 15-00 go 16-30 33 KMiBCbKMM YacoM;

- nepekasu B iHWKWX iHO3EMHUX BankoTax:

3 1ATOH0 Ba/IIOTYBAHHS - "A€Hb OTPMMAHHS NAATIXXHOI IHCTPYKLIT", SKWO NnaTiXkHa iHCTPYKLiS OTpMMaHa
baHkom go 11-00 3a kuiBcbknM yacom (8o 9-30 3a ang weenuapcbknx dpaHkKis);

3 [ATOK BA/OTYBAHHS - "A€Hb OTPUMAHHS MAATDKHOI iHCTPYKLIi naoC oguH pobounit aeHb”, SKLWo
nnaTiXkHa iHCTPyKuiga oTpumaHa bavkom nicng 11-00 3a kuiBcbkum vacom(nicns 9-30 3a KUIBCbKMM
4acoMm AS1s Weenuapcbkmnx dpaHkis).

1.39. Onepauii 3a nAaTiKHUMM THCTPYKLIAMU Y TPUBHI, AKi HaZiMWAKM nicns onepauiiHoro vacy,
NianaraloTs aBTOMATUMYHOMY aHanisy, BiAMOBIAHO A0 BHYTPIWHIX npoueayp baHka 3 nuTaHb
(iHAaHCOBOro MOHITOPUHTY, Ta:

- y pasi NpOXOMKEeHHS aHanisy, NignaratoTe NpoBefeHH0 baHkoM y micngonepauiiHMi yac gHS
HaAXO0MKEHHS LOKYMEHTY;

- Yy Pasi He NPOXOMKEHHS aHanisy, NignaralTb NpoBefeHHo baHKOM nicna OTpUMaHHS BCiX
HeobXioHMX AOKYMeHTIB/iHhopMauii abo NiansratoTb BiAMOBI Bif, BUMKOHAHHS/3YMUHEHHIO 3TiQHO 3
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BMMOramu 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npoTuAito neranisauii (BigMMBaHHIO) A0XOAiB,
O4EPXaHUX 3/I0YMHHUM LWWASXOM, (PIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHOKEHHS
30poi MacoBOro 3HULLEHHa». MNaTixkHI IHCTPYKLIT NpUMMalTbCs 40 BMKOHaHHS baHKOM B CTPOKM
BCTAaHOBNEHI HOPMATMBHO-NPABOBUMM akTaMK HauioHanbHOro 6aHky YKpaiHu.

140 KnieHT Hapa€e Ta MiaTBEPOXKYE CBOK 3rofy baHKy Ha HafaBaHHS iHWKMM HafaBaYaM MIATIKHUX
nocnyr iHbopMmauii, SKka MiCTUTb BAHKIBCbKY, KOMEpPLiAHY TAEMHMLI, TAEMHMLIKO HaZaBa4a NAaTiXKHUX
NoCAyr, TAEMHULIO QiHAHCOBOrO MOHITOPUHIY 3 METOK 3anobiraHHsS abo NPUNMHEHHS HEHANEXHMX,
NOMUAKOBUX abo waxpancbkmx @iHaHCOBMX onepauii. |Hdopmauia HapaeTbcs B 06ca3i,
BCTAHOBNEHOMY MpaBuWaaMu BIANOBIAHOI NAATiXHOI cucTemMnm abo [OroBOPOM MiX HagaBavaMu
NAATKHMX NOCAYr, B TOMY 4Mcni i3 BukopuctaHHam EMA ANTI FRAUD HUB Ta iHwmx cepsicis, Moaynis
Ta BebiHTepdency EMA B pamkax 3aKOHOAABCTBA YKpaiHM.

141 KnieHT popy4ae baHky 6e3 6yab-sknx obMexeHb NOBIAOMASTHY iHWKWM HagaBadYaM diHAHCOBUX
nocnyr Ta OnepatopamM MO6GiINBHOrO 3B’A3KY, SKi MalOTb NpaBo Ha BMKOpucTaHHs EMA ANTI FRAUD
HUB npo 6yapb-9Ki He3aKOHHI Aii 3 Moro 60Ky, B TOMY UMC/i Aii 3 BUKOPUCTAHHAM MAATKHOI KapTKu
abo ii peksisunTiB.

142 3 ™eTol MpoTUAII WaxpanCbknM onepawisM, 3anobiraHH Ta MPUMUHEHHIO HEHANEXHUX
NNaTiXHWX onepauin, KnieHT Hapae Ta nigTBepmkye ceot 3romy banky, Onepatopy MobinbHoOro
3B 93Ky, 9KMI Hagae nocnyrm KnienTy, Ta EMA, Ha 06pobneHHs iHdopMaLii Npo HagaHHS Ta OTPUMAHHS
HUM(Heto) abo MoMy (i) TeneKoOMYyHiKauiiHUX (B TOMY YMCAi WOAO CTATyCy, 3aMiHM Ta nepeagpecadii
SIM-kapt1 ¢iHaHcoBoro Homepa TenedoHy), 6aHKIBCbKMX, hiHAHCOBMX Ta CYNyTHIX NOCAYr, 3 METO
OTPMMaHHA nocnyr baHky.

Mippo3pin 2.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTTS NMOTOMHMX PaxXyHKIiB Yy HaLWiOHaNbHiM Ta
iHO3eMHil BanoTax

2.1. 3aranbHi NONOXEHHs

2.1.1. Y upomy Migpo3aini 2 Po3giny 2 YMoB nig TepMiHoM [loroBip MaeTbCs Ha yBa3i OOrOBip, SKMK

pernameHTye BigkpuTTa B baHKy moTo4YHOro paxyHky ([oroBip 6aHKIiBCbKOro paxyHKy abo iHLWui

[OrOBip, 3a3HaYeHui B LLbOMY Niapo3aini).

2.1.2. Jloroeip HabyBa€ YMHHOCTI 3 MOMEHTY MOro nianncaHHs CTopoHaMM Ta Oi€ A0 AaTM 3aKpUTTS

PaxyHky KnieHTta y BignoBigHoCTi A0 yMoB uboro [lorosopy.

2.1.3. 3actocyBaHHS WTpadHUX CaHKLiM 3rigHo 3 [JoroBOpoMm € NpaBoMm, a He 060B’A3KOM baHKy.

2.1.4. Bci nuTaHHA, He BperynboBaHi [OroBopoM Ta UMMM YMOBAMM, BMPIlIYIOTbCS 3riQHO i3

3aKOHOAABCTBOM YKpaiHu.

2.1.5. Mignucytoum Oorogip, KnieHT nigTBepoxye, Wwo 3 Tapudamu baHky BiH 03HAMOMAEHUN.

2.1.6. TMignucanuam [orosopy KnieHT Hapae 3rogy Ab «KJNIPUHTOBUM LOIM» Ha 06pobKky Ta

BMKOPUCTAHHA CBOIX MNEPCOHANbHUX [HaHUX, AKi Hanexatb A0 OaHKIBCbKOi TAEMHMLI, 3rigHO

3aTBepAKeHOi baHKOM MeTW Takoro BMKOPUCTAHHSA i Takoi 06pobku, MiATBEPAXKYE, WO NUCbMOBO

noBigomMneHuit Nnpo nepenbaveHi 3aKkoHOM YKpaiHKM «l1po 3aXMCT NEPCOHANbHUX OAHUX» Ta iHWKUMK

HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM MpaBa Cy6’eKTa NePCOHANbHUX AAHUX TOLLO.

2.1.7. 3MiHu Ta/abo ponoBHeHHs 00 [loroBopy, okpiM BMNagaKiB, nepegdbayveHmx [JorosopoMm, ummm

YMOBaMM Ta UMHHMM 3aKOHOAABCTBOM YKpaiHM, BHOCATbCA WASXOM MignucaHHa CTopoHamu

[OJAATKOBUX LOrOBOPIB, SKi MiCNS X NiANMCAHHS € HEBIA'EMHOK YacTMHO [orosopy.

2.1.8. baHk Mae npaBo posipsatu Jorogip Ta 3akpuTn PaxyHok KnieHTa B TakmMx BUMNagKax:

2.1.8.1. 3a3ropoto (3asBow) KnieHTa;

2.1.8.2.  akwo onepauii 3a PaxyHKoM KnieHTa He 34iMCHIOTLCA NPOTAroM 6-TU MicsLIB Niapsag, i Ha

uboMy PaxyHky, nicng cnnatu Komicin, nepenbaveHmnx Tapudamu, BiACYTHIM 3anuwWwoK KowTis. MNpwu

LbOMY CTOPOHM MOroAWaM, WO Take MpunuHeHHs [loroBopy He € OAHOCTOPOHHbLOK BiAMOBOK Bif,

HoroBopy 3i ctopoHu baHky, a BuMHeHe 3a 3rogoto CTopiH Ta He NoTpebye yKNaAeHHs 404ATKOBUX

LOroBopiB Npo posipeaHHa [lorosopy;

2.1.8.3.  y pasi cMepTi KnieHTa 32 N1CbMOBOLO 3a51BOKO MOr0 CNafKOEMLIB;

2.1.8.4. Ha niacTasi pilleHHs BiANOBIAHOr0 OpraHy, Ha SIKMM 3riAHO i3 3aKOHOM NOKN3aAeHO QYHKUi

040 MPUMMHEHHS MiANPUEMHULLKOI AiSNBHOCTI Pi3MYHOT 0COOM - MiaANpPMEMLS Ta BU3HAHHS Bi3MYHOI
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ocobn BaHKpyTOM (32 3asBOK JikBiAaTOpa, ronoBu abo uyneHa NikBigaUiMHOI KOMICIi, ynpaButens
MalHa TOLLO);

2.1.8.5. B iHWMX BMNagkax, nependayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta ummm
YMoBamu.

2.1.8.6.  baHk Ma€ npaBo BiAMOBUTUCSA Bif NiATPUMAHHS LOTOBiPHUX BiAHOCKH LLASIXOM PO3ipBaHHS
[OrOBiPHUX BIGHOCUH i3 3aKpUTTAM paxyHKy KnieHTa ym npoBeneHHs diHaHcoBOi onepauii KnieHta y
BMnagkax nepepbadeHmx c1. 15 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta npoTugito neranisauii
(BiAMMBaHHIO) 4OXOMIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
pO3MOBCIOMXKEHHS 30pOi MACOBOro 3HMLLEHHS». Y TakoMy BMMaaky baHk Hanpasnse nucbMoBe
nosigomMneHHs KnieHTy npo nNpUNUHEHHS OOrOBiPHMX BIAHOCWMH i3 3a3HAY€HHSM OaTW PO3ipBaHHS
[loroBopy Ta AaTh 3aKpUTTS paxyHKY/paxyHKiB.

2.1.8.7. KnieHT mMa€e npaBo y 6yab-skuin Yac po3sipsati [lorosip Ta 3akpuTn PaxyHOK 3a yMOBM
HagaHHS po baHky 3asBu npo 3akputtd PaxyHky Ta 3a yMOBM BiacyTHOCTi nepen baHkom
3ab0oproBaHoOCTi 3a rpoLwoBMMK 3060B’13aHHAMM 3a [1OroBOpOM.

2.1.9. 3anuuwok KowTis, WO 3HaxoanTbCsa Ha PaxyHky KnienTa, y pasi npunuHeHHs gii Jorosopy abo
MOro OOCTPOKOBOrO PO3ipBaHHS, NepepaxoBYeTbCs BaHKOM HAa iHIWMIA paxyHOK 3rigHO 3 3asBOH
KnieHTa, abo BMAA€ETbCS roTiBKOK Yepes Kacy baHka, abo nepepaxoByeTbcst HA BanaHCOBUIM paxyHOK
2903 baHky «KowTu knieHTiB BaHKY 32 HeA kUMMM paxyHKaMmU».

2.1.10. baHk He Ma€ npaBa 3a 3asBot KnieHTa po3puBatu [OroBip YM BUMHATM iHWI Aii, WO MatoTb
HaCNiAKoOM NpunuHeHHs [loroBopy, y pasi SKLLO rpoLOBi KOWTH, WO 3HAX0AATbCS Ha BignoBiAHOMY
paxyHKy, 3aMOpPOXeHi BignoBigHO OO0 3akoHy YKpaiHu «[1po 3anobiraHHs Ta NpoTuailo neranizauii
(BiAMMBAHHIO) OXOAIB, OAEPXKAHMUX 3/TOYUHHUM LIASXOM, PiHAHCYBAHHIO TepOopuM3My Ta QiHAHCYBAHHIO
pO3MOBCOAKEHHS 306p0i MAaCOBOr0 3HULEHHS».

2.1.11. Y pasi, 9kwwo KnieHT He 3roaeH 3 HoBuMM Tapudamu, noseaeHnmun baHkoM go BigoMa Knienta
B Nopsaky, nependayeHoMy UMMM YMoBamu, KnieHT Mae npaBo posipeatu uei [oroeip Ta 3akpuTu
PaxyHok.

2.1.12. Cnopu, WO BUHMKAKTL MpOTAroM fAii uporo [orosopy, BupiwyoTecs CTOpOHaMMU WASXOM
neperoBOpiB, Y pasi HEQOCATHEHHS 3roaM NpoTaromM 15-Tu (M’aTHaZUSTHM) OHIB, TaKui chip nignsarae
po3rnsay B CyaoBOMYy MopsiaKy, nepenbavyeHoMy YAHHMM 3aKOHOLABCTBOM YKpaiHM.

2.2. TMopapok HapaxyBaHHS, CMIaTHU Ta 3MiHU NPOLLEHTIB

2.2.1. 3a KOPUCTYBaHHSI TPOWOBMMM KOLWITaMM, WO 3Haxoaatbcsd Ha PaxyHky, BaHk B nopsaky,
nepenbayeHoMy [1oroBOpoM, HapaxoBYE Ta CMMAYYE MPOLEHTH, SKWO Le nepenbayeHo ymMOBaAMM
Norosopy Ta/abo Tapudamu baHky.

2.2.2. HapaxyBaHHSl MpPOLEHTIB 3M4iMCHIOETbCS BaHKOM LWOMICSA4YHO, B OCTaHHIA pobouni aeHb
KOXXHOro Micaus. MpoueHT HapaxoByKTbCS Bif, AHS, HACTYNHOrO 38 AHEM HAAXOOXXEHHS rpoLIOBMX
KOLLTIB Ha PaxyHOK, 0,0 OHS, SKMIM nepeaye NOBEPHEHHHO KOWTIB ab0 CMMCAHHI0 CYyMM KOLLTIB 3 PaxyHky
3 nigcras, nepeabayveHmx [JOroBopom Ta 3aKOHOAABCTBOM YKpaiHM.

2.2.3. T[lpoueHTn BunnauytoTbcs baHkoMm KnieHTy wnaxoM 3apaxyBaHHS iX Ha PaxyHOK B OCTaHHi
pob0ounit AeHb KOXXHOro Micsaus.

2.2.4. baHK BNpaBi 3 BNACHOI iHiLiaTMBM B OQGHOCTOPOHHBLOMY MOPSIAKY 3MiHIOBATM PO3Mip NPOLEHTIB,
SKi MOXYTb OYTM HapaxOBaHi Ha 3aNMWOK KOWTIB Ha PaxyHky, Ta nosigomnsatn Knienta y cnoci6
(cnocobu), wo nepenbdayeHi umMm YmMoamwm.

2.3. TMpaBa Ta 060B’A3KM CTOpPiH

2.3.1. baHK 3060B’13aHMi1:

2.3.1.1. Micna HapaHHa KnieHToM ycix HeobXigHWX [OKYMeHTIB Ta npoBefeHHsi baHkom
ineHTUdikauii/sepudikauii KnieHta, a Takox 3a yMOBM 3ailcHeHHs KnieHTOM BignoBsigHoOi onnatu
nocnyr baHky y cTpok 3-x (Tpbox) pobounx AHis Bigkputn KnieHty PaxyHok.

2.3.1.2.  (CBO€YaCHO 3AiMCHIOBATM pO3PaxyHKOBi onepauii 3a PaxyHKOM Ha nigcTtaBi HafaHWX
KNIEHTOM [OKYMEHTIB Yy MNOpSAKY, BCTAHOBMIEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHW, 30Kpema,
HOpMaTUBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHky Ykpainu.
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2.3.1.3.  3[iMCHIOBATM CBOEYACHE 3apaxyBaHHS TPOLWOBMX KOWTIB HAa PaxyHOK MpoTarom 4acy,
BCTAaHOBMIEHOIO BHYTPILLHIMW HOPMAaTUBHMMM [OKYMeHTaMK BbaHKy Ta 3aKOHOAABCTBOM YKpaAiHU.
2.3.1.4. 3niNCHIOBATU BMOATKOBI pO3paxyHKOBI onepaLii B MeXax 3anuiKy Ha PaxyHKy Ha niactasi
nAaTixxHMx popydeHb KnieHta 1a/abo noro [losipeHux ocib. [pMMycoBe cnncaHHs KowTiB 3 PaxyHky
30iMCHI0ETCA baHKOM y BUNagKkax Ta Ha MmigcTaBax, nependayeHnx 3akOHOAABCTBOM YKpaiHu.
2.3.1.5. Bupasatu Ha npoxaHHa KnieHTa Ta/abo [loBipeHnx 0Cib BUNUCKM Ta AOBIAKM LWLOAO PyXy Ta
3a/MLLKY KOWTiB HA PaxyHky.

2.3.1.6. HapaBaTtv KnieHTy KOHCynbTaLiMHI nocnyru B ob6carax, HeoOXigHUX OJ19 BUKOHAHHS YMOB
uboro [orosopy.

2.3.1.7. 3abe3neuynTtn 36epexeHHs iHbopMaUii, WO MiCTUTb 6aHKIBCbKY TAEMHMLLIO, Y TOMY YMCAi, ane
He BUKJIOYHO, iHPOopMaLii WoA0 paxyHKiB, MATKHUX onepaLii, NpoBefeHNX MO paxyHkam KnieHTa,
3pincHeHmx KnieHtoM yrog, ¢iHAaHCOBO-E€KOHOMIYHMIM CTaH Kni€HTa, HanpsiMM AiSNbHOCTI, iHWOI
iHdopmauii, gka cTana Bigoma baHky y npoueci o6cnyroByBaHHS KnieHTa (6aHKiBCbKOi TaEMHML). be3
3roamn KnieHta baHk poskpuBae TpeTiM ocobam iHdopMaLito, Wo MicTUTb BaHKIBCbKY TaEMHMLLO,
BMKJTOYHO Ha MigcCTaBax Ta B Nopsaaky, nependavyeHmx YAHHMM 3aKOHOAABCTBOM YKpaiHM.

2.3.2. baHK Ma€ npaBo:

2.3.2.1. KopwuctyBatuca kowTamu KnieHTa, WO 3HAaX0A9TbCs HA PaxXyHKy, rapaHTyoum iX HasBHICTb
Ha PaxyHKy Ta MpoBeAeHHS onepauiin y BigNoOBIAHOCTI 4O BUMOr YMHHOIO 3aKOHOAABCTBA YKPAiHM,
30KpeMa, HOpMaTMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHKy YkpaiHu.

2.3.2.2. BipMoButM KnieHTy B npoBedeHHi MnaTiKHMX onepauii no PaxyHKy y BMMAgKy, SKWO
3a/IMLLOK KOWTIB Ha PaxyHKy € HeLOCTaTHIM AN NPOBEAEHHS MAATKHMX Onepauin Ta onnatm nocnyr
baHKy, SIKLLO KpeaMTYBaHHS paxyHKy He nepeabadveHo [loroBopom, abo y Bunagkax, nepegdaveHmx u.
1 c1. 1074 UmsinbHoro kopekcy Ykpainm abo ct. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npoTuaito
neranisauii (BigMMBaHHIO) [OX04iB, O4EPXKAHMX 3/I0YMHHUM WNSAXOM, diHAHCYBAHHIO Tepopmu3My Ta
(diHaHCYBaHHIO PO3MNOBCHOAXKEHHS 36p0i MacOBOro 3HMLLEHHS» ab0 Ko KnieHT BU3HAHWIA BaHKpyTOM
Ha MigcTaBi OTPMMAHOro BiAMOBIAHOIO pilleHHS cyay nNpo BM3HAHHA KnieHTa GaHKpyTOM i BigkpuTa
NniKBifauiviHa npouenypa , Ska nepenbdaveHa KogekcoM Ykpainu 3 npouenyp 6aHKpyTCTBa.

2.3.2.3. Y pa3i nogaHHa KnieHTOM pO3paxyHKOBMX LOKYMEHTIB 3 MOPYLUEHHAM BUMOT YMHHOIO
33aKOHOAABCTBA Ta/abo HenoJaHHa KNi€eHTOM JOKYMEHTIB (NoAaHHS OKYMEHTIB HE B MOBHOMY 06C43i),
0060B’3K0OBUX 419 3LiIMCHEHHS MNATIXKHMX OMnepaLiii, @ TakKoX y pasi HasBHOCTI y baHKy CyMHiBIB LW0A0
[OCTOBIpHOCTI HafjaHuX Kni€eHTOM [OKYMEHTIB — MOTMBOBAHO, 3 MOCWUMAHHAM Ha NiAcTaBu,
nepenbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHM, 30Kpema, HOPMATMBHO - MPaBOBMMM aKTaMu
HauioHanbHoro 6aHKy YKpaiHW, NOBEpHYTM HadaHi OOKyMeHTM KnieHTy Ta BiAMOBUTM HOMYy B
30iMCHEHHI NNaTixXHWX onepawii.

2.3.2.4. OpHo4acHo 3 HagaHHaM nocnyr KnieHTy 3a JloroBOpoM OTpMMYBATM NAATy 3a iX HagaHHS
3rigHo 3 Tapudamu baHky.

2.3.2.5. 3 BnacHoi iHiuiaTMBM (3a BiANOBIAHMM piweHHaM baHky) nonoBHIOBaTH Ta/ abo 3MiHIOBATK
Tapudw banky, BignosigHo oo Jorosopy Ta unx YMOB.

2.3.2.6. Y BMNaOKy HEBWMKOHAHHS Ta/abo HeHanexHoro BMKOHaHHA KnieHToM 3060B’93aHb 3a UMM
HoroBopoM Ta/abo nopyweHHs Kni€EHTOM BMMOr YMHHOIO 33aKOHOAABCTBA B OAHOCTOPOHHbOMY
NopsiAKy NpUnMHMTM 06cnyrosyBaHHs Kni€HTa, TMCbMOBO nonepeamBLLM MOro NpO Le i3 3a3HaYEHHAM
[ATU TAKOrO NPUMUHEHHS.

2.3.3. KnieHT 3060B'13aHMi1:

2.3.3.1. BMKOHYBaTM BMMOMM YMHHWUX [HCTPYKLIN, NpaBwA, iHWKWX HOPMATUBHO-MPABOBMX aKTiB
HauioHanbHoro 6aHKy VYKpaiHM 3 nNuTaHb 34iMCHEHHS PO3PaXyHKOBO-KACOBWMX, Y TOMY YMChi,
[OTPUMYBATMCS BUMOT YUHHOMO 3aKOHOAABCTBA YKpaAiHK 3 MMTaHb 3anobiraHHa Ta npoTuaii neranisauii
(BiAMMBAHHIO) KOLUTIB, OAEPXKAHUX 3MTOYMHHUM LINAXOM.

2.3.3.2.  3pircHioBaTK 0DOPMIEHHS MNATKHMX Ta KaCOBMX AOKYMEHTIB Yy BiANOBIAHOCTI 4O BUMOr
UMHHOIO 3aKOHOAABCTBa YKpaiHW, 30KpeMa, HOPMAaTMBHO-MPaBOBMX aKTiB HauioHanbHOro 6aHky
YKpaiHu.

2.3.3.3. He BuKopucTOBYBaTM PaxyHOK ANng NpoBefAeHHs NAaTDKHUMX onepauii, MoB'A3aHuX 3i
30iACHEHHAM NiANPUEMHULBKOT AiSNIbHOCTI.
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2.3.3.4. 3piNCHIOBATKU y BIiANOBIAHOCTI A0 BMMOI YMHHOIO 3aKOHOAABCTBA, 30KPEMA, HOPMATUBHO-
NpaBoBMX akTiB HauioHanbHOro 6aHky YKpaiHW, MOBEPHEHHS TPOLIOBMX KOLTIB, SKi MOMWIKOBO
3apaxoBaHi Ha PaxyHOK.

2.3.3.5. OpHouacHo 3 oTpMMaHHAM nocnyru (nocnyr) 3a [1oroBopoM 34iMCHIOBATK iX onaaTty 3rigHo
3 Tapudamum baHky.

2.3.3.6. He ni3Hiwe 10-Tn kaneHgapHMX OHIB 3 MOMEHTY BUHMKHEHHS MOBiAOMAATU BaHK Npo 3MiHK
CBOiX MACMOPTHUX [AaHuX, iaeHTMdIKaLiMHOro Homepy, Micusg peectpauii Ta/abo dakTMYHOro
NPOXMBaHHS, MOLUTOBOI aApecu, HoMepiB TenedOoHiB, LASIXOM HagaHHS baHKy BiANOBIAHOI NMCbMOBOI
3asBM i3 JOKYMEHTANbHUM NiATBEPAXKEHHAM TaKMX 3MiH.

2.3.3.7. He ni3Hiwe Hix 32 1 (oanH) pobouunit aeHb HagasaTv baHKy 3as9BY HAa OTPMMAHHS rOTIBKK B
HaLioOHanbHiN Ta/abo B iHO3EMHIN BantoTi y pasi, 9KWO CyMa rpowoBux KowTie nepesuuye 50 000
(maThecat Tucau) rpuBeHb Ta/abo BiAMOBIAHMI eKBiBAaNeHT B IHO3EMHIW BanTi N0 Kypcy
HauioHanbHoro 6aHky YkpaiHu Ha AeHb NOAaHHS 3asBM.

2.3.3.8. Y cTtpok po 60 kaneHpapHUX OHIB MicNg OTPMMaHHS BUNUCKKU Ta/abo AOBIAKM LWOAO PYyXY
Ta 3a/IMLLKY KOWTiB HA PaxyHKy nosigomMnatM baHk npo BCi BUSIBIEHI HETOYHOCTI Ta/abo MOMMUAKK Y
BKa3aHUX [OKYMeHTax Ta/abo npo HeBM3HAHHA (He NiATBEpXKEHHS) 3anuwKy 3a PaxyHkom. Y
NPOTUNEXHOMY BUMNALKY BBAXKAETbCS, WO KnieHT noroamecs 3 BUKOHaHUMM NO PaxyHKy nnaTixkHUMM
onepauismu.

2.3.3.9. HesigknagHo noiHdopMyBatM baHK npo ckacyBaHHSA [OpYy4YeHHs, BUAAHOro [loBipeHii
0C00i, WNSXOM HadaHHS baHKy BignoBiAHOrO NMCbMOBOrO NOBIAOMNEHHS.

2.3.4. KnieHT Mae npaso:

2.34.1. Bigkputu B Mexxax [1oroBopy paxyHKM B iHLiM BaNOTi WASXOM NOAAHHS BigNOBIAHOI 3as1BK
10 baHky.

2.3.4.2. CaMOCTIMHO pO3NOpPSAXKATUCS TPOLIOBMMM KOWTAMM Ha PaxyHKy 3 AOTPMMAHHSAM BWMMOT
YMHHOrO 3aKOHOABCTBA YKpaiHu Ta ymoB [lorosopy.

2.3.4.3. OTpumyBaTM TrOTIiBKOBi KOWTM MNPU YMOBI HAsSIBHOCTI KOWTiB Ha PaxyHKy 3a ymoBM
LOTPMMAHHS BUMOT YMHHOIO 3aKOHOAABCTBa YKpaiHu Ta ymoB [lorosopy.

2.3.44. BumaratM CBOEYACHOrO Ta MOBHOrO 3A4iIMCHEHHS PO3PaxyHKIB Ta HAAAHHA HWWX NOCAYT,
nepenbayeHnx [Jorosopom.

2.3.4.5. VY pasi BigMoBM baHKa y 34iicCHEHHI neBHOI onepauii No PaxyHKy, HafaHHA BaHKIBCbKMX
nocayr, OTpUMyBaTH Bif, baHKy NOSAICHEHHS MPUYMH TaKOi BiAMOBMW.

2.3.4.6. 3Beptatnca no baHky 3 MeTol OTpMMaHHS iHdopMauii npo aitodi Tapudu baHky Ta 3MiHM
L0 HUX.

2.3.47. HapaeaTtv B nopsiaky, nepenbdadeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILUHIMM
fokyMeHTaMu baHky, popydveHHs [osipeHin ocobi (JosipeHuM ocobaM) wWoAO0 PO3MNOPAIKEHHS
PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepawii, ane B 6yab-9KOMY BUNAAKY Yy YACTUHI, WO He
cynepeyuntsb LboMy [lorosopy.

2.4. Pexum pob60TH 3 po3paxyHKOBUMMU AOKYMEHTaMM Ta MAATDKHUMM iHCTpYyKUiamu. JorosipHe
CNUCAHHSA

2.4.1. TlepepaxyBaHHSA KoWTiB 3 PaxyHKy Kni€HTa BUKOHYOTbCSA BaHKOM y MeXax 3a/IMLLKY KOLWTiB Ha

PaxyHKy Ha Mo4yaToK onepauiMHOro AHS BiAMNOBIAHO A0 YEproBoOCTi iX HaAXOOXEHHSN. Y BuMamKy

TeXHIYHOi MOX/IMBOCTI BPaxyBaHHS MOTOYHUX HAAXOMKeHb KOWTiB Ha PaxyHok KnieHTa mpotarom

onepavuinHoro Yyacy, baHk Moxe 34iMCHIOBAaTM NepepaxyBaHHS 3a AopYydeHHsIM KnieHTa 3 BpaxyBaHHSAM

LMX CyM.

2.4.2. OnepauinHuit yac baHKy BCTAaHOBNEHUI UMMM YMOBaMMU.

2.4.3. baHk npuimae nnaTixHi iHCTpykuii KnieHTa npotaroM onepauiviHoro uvacy. Onepauii 3a

pPO3paxyHKOBMMM AOKYMEHTAMM, L0 HAZIMWAM NPOTAroM onepauiMmHOro Yacy, 34iMcHiTbCs baHkoM

Toro X AHe. Onepauii 33 po3paxyHKOBMMU AOKYMEHTaMU, SKi Ha4iMWAu nicnsg onepauiinHoro vacy,

BMKOHYIOTbCS Y CTPOKM BU3HAYEHI 3aKOHOAABCTBOM YKpaiHM Ta AaHWMK YMOBaMMU.

2.4.4. Tlpn HepoCTaTHOCTI KowTiB Ha PaxyHky KnieHTa gna onnatu nocnyr banky, baHk BigMoBnsie

KnieHTy B HapgaHHI BigNoBigHOI nocnyru (nocnayr).
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2.4.5. Y pasi BiACYTHOCTi/HEeAOCTAaTHOCTI KOWTIB HA paxyHKy KnieHTa nnaTixkHi iHCTpyKuii KnieHTa B
HaLiOHaNbHIM BaNOTIi BMKOHYHOTbCS DBaHKOM He ni3Hile HAcTynHOro pobo4yoro AHA 3a [OHEM
HaAXOMKEHHS KOWTiB Ha paxyHoK KnieHTa 3 goTpuManHam ymoB n. 1.39 Migpo3giny 1 Po3giny 2 uux
YMoB, a B pasi, IKLO0 KOWTKU HA paxyHOK KNni€HTa He HaZiMWaM NpOTIroM TPpbOX KaNIeHAAPHMX OHIB —
NNaTXKHI IHCTPYKLiT BUAANaTbCS 63 BUKOHAHHS.

2.4.6. baHK Bnpasi 34iMCHIOBATM OOroBipHE CNMCaHHA KOwTiB 6e3 nogaHHs KnieHToM nnaTixkHOi
IHCTPYKUii y nopsagky, nepenbayeHoOMYy UYMHHWMM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta uMMMK
YMoBamu.

2.4.7. [loroBipHe cnucaHHs 34iMcHIOETbCA baHkoM 3 PaxyHky KnieHTa y BignosigHocTi go [orosopy
Ta UMX YMOB Y HaCTYMHMX BUMAAKAX:

2.4.7.1 3a 3piicHeHHs onepauin no PaxyHky 3rifHo uporo lorosopy;

2.4.7.2 y pasi 3piicHeHHS Kni€EHTOM HeCBO€EYaCHMX po3paxyHkiB 3a [loroBopom;

2.4.7.3 y pa3i BMHUKHEHHS BiANOBIOHO 4O YMOB KpPeaWTHOro A0roBopy, yknageHoro KnieHToM uwm
0co6010, 3a Ky BiH BUCTYMMB Nopy4yuTenieM, 30608B’93aHb OCTPOKOBO MOBEPHYTU KPeAMUT Ta CMAATUTH
NPOLEHTM Ta/abo iHWIi NNaTixXHI 3060B’93aHHS;

2.4.7.4 y pa3i HECBOEYACHOrO NOraeHHs 3aboproBaHoOCTi BigNOBIAHO 4O YMOB KpeAUTHOro AOr0BOpY,
yknageHoro KnieHToM un 0coboto, 3a 9Ky BiH BUCTYNUB MOPYYMTENEM, NO KPeauTy (MOro YacTuHi), no
cnnati NpoueHTIB, Ta/abo KOMiCil, Ta/abo iHWKMX NAATiXKHMX 3000B’A3aHb.

2.4.7.5 y pasi oTpuMaHHsa baHKOM 3 Byab-AKMX LOCTYMHUX [KEPEN BiAOMOCTEN NP0 HAAXOLXKEHHS Ha
PaxyHok Kri€HTa KOLWTIB WASXOM BYMHEHHS LWaxpancbkmx diHaHCOBMX onepauin abo npo
BMKOpUCTaHHS PaxyHky KnieHTta abo bINK KnieHTa 418 BUMHEHHS Wwaxpancbkmux GpiHaHCOBMX onepauin,
30KpeMa, Y BUNaaKax HaaxomxeHHs no banky iHbopmalii, B Tomy umcni, yepes EMA ANTI FRAUD HUB
Ta iHWIi cepsicn, Moayni Ta BebiHTepdencn EMA Big iHWKMX HAaZaBAYiB NAATXKHMX Nocnyr Ta/abo Big
HauioHanbHoi noniuii  YkpaiHn (JenaptameHTty kibeproniuii um iHwWKx i MiKperioHanbHMX
TepuTopiasbHMX OPraHiB) NPO BYMHEHHS 3 BMKOPUCTaHHAM PaxyHKy abo BIK KnieHTa waxpancbkmnx
dinaHcoBMX onepauii, Butary(is) 3 €amMHoro peectpy AOCYA0BMX pO3CaifyBaHb, WO CBigYaTb Mpo
nepekas/ CNMCaHHSA 3 PaxyHKIiB HEHaNeXHWX NAaTHUKIB KowTiB Ha PaxyHok KnieHTa Ta/abo npo
BYMHEHHS WaxXpancbKmnx onepaLiin 3 BUKopucTaHHaM PaxyHKy abo BINK KnieHTa, HecaHKLioHOBaHOro
nepekasy KowTiB.

2.4.8. [oroBipHe cnucaHHs rpowoBmux KowTiB 3 PaxyHky KnieHTa, 34iAcHI0ETbCS BaHKOM Wwngxom
opOpMNeHHS NNATIXXHOT IHCTPYKLIi y BUrNSAi MEMOpianbHOro opaepy, Konis skoro abo BMNMCKA No
PaxyHky Hapaetbcs KnieHTy 3a Moro 6axkaHHAM. |HiLiaTOpoM BiANOBIAHOT MNATIKHOT iIHCTPYKLIT 3a
[OrOBipHUM CnMCaHHAM € baHk. MnaTixkHa iHCTPYKLiS iHiLiaTopaM gKOoi € baHK BBaXaETbCA TaKoH, L0
6yna 3pincHeHa 3a 3rogoto KnieHta.

2.4.9. BigKIMKaHHS 3rooM Ha BMKOHAHHSA MAATIXXHWMX iIHCTPYKUIW, iHiLiaTOpOM 3a gkuMK € baHk, y
BMNAaAKaX, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWASXOM MOAAHHS 3as1BU HA MPUMNUHEHHS Aii
uboro [Joroeopy Ta BUKOHaHHS KnieHTa nepep baHkoM BCix 3060B’a3aHb 3a umMM [loroBopom.

2.4.10. [loroBipHe cnmncaHHs rpowoBux KOwWTiB 3 PaxyHkiB KnieHTa, BigKpUTUX B iHWKX KpeauTHO-
(biHaHCOBUX YCTAHOBAX, PEKBI3UTU SKMX BiAOMI BaHKy, 34iMCHIOETbCA baHKOM WNsgxXoM odopMaeHHs
NAaTiKHOI BMMOrM, 6Ky BiH NOOA€E QOO BiAMOBIAHOI iHAHCOBOI YCTaHOBM, WO 0OCNYroBye
Mo3uyanbHMKa, 3rigHO 3 BUMOraMmM HOPMATUMBHMX LOKYMEHTIB HauioHanbHOro 6aHky YkpaiHu.

2.4.11. oroBipHe CMNMCaHHA rpowoBuX KowTiB 3 PaxyHKy KnieHTa 3a kacoBe 06CNyroByBaHHS
30iMCHIOETBCS B [OEeHb TNpPOBEdEHHS MNAaTkHUX onepauin no PaxyHky, 3a po3paxyHKOBe
00CNyroByBaHHS — B OCTAHHIM pobo4mnii AeHb NOTOYHOrO Micsausd, y BUNagkax, BUsSHa4YeHux B n. 2.4.7.5.
uboro JloroBopy - B A€Hb OTPUMAHHS BiAMNOBIAHMX BIGOMOCTEN NPO HAAXOAXKEHHS Ha PaxyHok KnieHTa
KOWTIB WASXOM BYMHEHHS LWaxpalcbkux (iHAHCOBMX omnepauin abo npo BMKOPUCTaHHS PaxyHKy
Knienta abo BIMK KnieHTa ong BUMHEHHS waxpancbknx iHaHCOBMX onepauiri abo B HaCcTynmHUM
pobounit aeHb (Ha po3cyn baHky).

2.4.12. OTpMMyBayeM rpoLIOBMX KOLUTIB 33 BKa3aHUM AOrOBipHUM CNKUCaHHAM € baHk. [lng BunaaKis,
BM3HaveHux B n. 2.4.7.5. upboro Jlorosopy, KnieHT Hapa€e 3roay baHky 3pincHioBaty [orosipHe
CNUCaHHA CyMM KowTiB 3 PaxyHky Kni€HTa, 3apax0BaHMX HEMPABOMIPHO LW/SXOM BYMHEHHS
LIaXpanCcbKMX GiHAHCOBMX onepaLii abo 3 BUKOpUCTaHHSAM PaxyHky KnieHta abo BINK onsi BUMHEHHS
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LWaxpancbknx diHaHcoBMX onepauin (3rigHo n. 2.4.7.5. uporo [lorosopy), 3 HACTYMHMM HAaNpPaBAEHHSAM
CMMUCaHUX CYM Ha paxyHOK HEHANeXHOro naaTHMKa.

2.4.13. Yknapatoun [Lorosip KnieHT, BianoBiAHO [0 BCTAaHOBNEHOr0 3aKOHOAABCTBOM YKpaiHu
nopsaky, Hagae baHky JOpyYeHHS CaMOCTiMHO, 6e3 00AaTKOBOro y3roaxeHHs 3 KnieHToM, npoTsarom
CTPOKY Aii [loroBopy 34iMCHIOBAaTU AOrOBipHE CMMCAHHSA FPOLIOBMX KOLWTIB 3 MOro PaxyHKy (paxyHkiB),
AKi BiaKpuTi B BaHKy UM B iHWMX PiHAHCOBMX YCTAHOBAX, B MeXax CyM, aKi mignaratoTe cnnaTi baHky
3a [loroBopoM, KpegMTHMMM JOroBOPaMM, iHLWMMK AOrOBOPAMM, yKnageHnMm KnieHToM umn ocoboto, 3a
AKy BiH BUCTYNWB MOpyuyuTeneMm, a 4Jig BUNAAKiB, BU3Ha4YeHux n. 2.4.7.5. uboro [lorosopy - y cymi
nepekasiB, 3apax0BaHMX HENPABOMIPHO LWISXOM BYMHEHHS WaxXpaniCbKnx GiHaHCOBMX OnepaLin.

2.5. BipnoBipanbHicTb CTOPiH

2.5.1. 3a HeBMKOHaHHS abo HeHanexHe BUMKOHaHHS CBOiX 0060B’a3kiB no [Jorosopy CTOpOHM HecyTb
BiAMNOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBoeyacHy onnaTty 3a HagaHi no [orosopy nocnyrn KnieHT cnnayye Ha KopucTb baHky
MeHw Yy po3Mipi noaBiMHOI 06nikoBOi CTaBkM HauioHanbHoro 6aHKy YKpaiHuM Bif HecniaveHoi
(HecBOEYACHO CNAYeHOi) CYMM 33 KOXXHUIM AieHb MPOCTPOYEHHS.

2.5.3. KnieHT Hece nepepn baHKOM BiANOBiAANbHICTb 3@ CBOEYACHICTb HAAAHHSA Ta AOCTOBIPHICTb BCi€i
iHdbopMaLii, Wo HAJAETbCA Y BiANOBIAHOCTI O YMOB JloroBopy Ta uMx YMOB, BKIHOYA04M iHhOpMaLito,
HeobXigHy Ans 34iMCHeHHs: bBaHKOM HanexHoi ineHTUdiKkauii/sBepudikauii KnienTa.

2.5.4. KnieHT Hece nepen baHKOM BioNOBIAANbHICTb 32 BiANOBIAHICTb iHDOPMAL,ii, 3a3HAYEHOI HUM B
NAATKHIM IHCTPYKLT, CyTi onepauii Woao SKOi 34iMCHI0ETbCS el nepekas.

2.5.5. baHk Hece BiANOBIAaNbHICTb 33 PO3ronoWweHHs iHhopMaLii, Wo MiCTUTb BaHKiIBCbKY TAEMHULIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

2.5.6. baHK He Hece BianoBiganbHiCTb nepepn KnieHTOM 3a po3KpuTTs iHQOpMaLii, WO MiCTUTb
6aHKIBCbKY TAaEMHMLIO, Y pa3i HafaHHA [OCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMnaakax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

2.5.7. CTOpOHM 3BiNbHAOTLCA BiA BiANOBIAANbHOCTI 3@ YacCTKOBE abO MOBHE HEBWMKOHAHHS CBOIX
3000B’93aHb 3a JlOroBOpOM y BMMAAKYy HACTaHHA Ta Aii 06CTaBWH, LWLO 3HAXOAATbCA MO3a MeXamu
kKoHTponto CTopiH, Ta 9ki CtopoHu He Mornin nepenbaunti abo 3anobirtu (hopc-mMaKopHi 06CTaBUHM).
[o dopc-mMakopHMX 06CTaBMH 3a UMM [lOroBOpOM Hanexarb, 30KpeMa: BiliCbKOBI Aii, HE3aeXHOo Bif
($aKTy OronoweHHs BiMHM, MACOBi 3aBOPYLIEHHS, CTUXIiMHI NMXa TOLWLO, SKLWO BKa3aHi 06CTaBUHM
6e3nocepenHbO BNIMBAKOTL HA BUKOHAHHS yMOB [lorosopy.

2.5.8. Y BUMaAKy HacTaHHA POpC-MaXOpHUX 06CTaBMH CTPOK BUKOHAHHS 3000B'3aHb 3a Jlorosopom
NepeHOCUTLCS Ha CTPOK Aii TakMx 06CTaBUH.

2.5.9. CTopoHM He 3BiNbHAOTLCA Bifg, BiAMOBIAANBHOCTI MO CBOiIX 3000B'A3aHHSX, SKi BUHUKAM OO0
HacTaHHS GOpC-MaXXOPHUX 0OCTaBMH.

Nippospin 3.  Biakputr, 06CNYroByBaHHA Ta 3aKPUTTA BKAAAHUX (BEMNO3UTHUX) PaxXYHKIB Y
HauiOHaNbHIN Ta iHO3eMHIN BantoTax; yMoBM po3MilieHHs Bknaais (aenosuris)

3.1. 3aranbHi NONOXEHHS
3.1.1. Y ubomy lNigpo3aini 3 Po3giny 2 YMoB nig TepMiHOM [loroBip Ma€eTbCs Ha yBasi AOrOBIp, AKUK
pernameHTye po3MiweHHs B baHky Bknagy (dorosip 6aHkiBCcbkoro Bknagy abo iHWWi porosip,
3a3HayeHUn B UbOMY Migpo3aini).
3.1.2. Bknap Moxe 6yTu po3milleHuni gk y BigaineHi banky, Tak i yuepes Cuctemy Mb, y pasi skuwo
LitouMM dyHKLIOHaNoM Le nepeabaveHo.
3.1.3. Y Bunagky yknageHHs [lorosopy yepes Cucremy Mb KnieHT camocTiiHO BUBMpae BuA, Bknagy
i3 nepeniky AOCTYNHUX AN BiAKPUTTS BKNAA4iB, OCHOBHI YMOBM PO3MilLleHHS BK1aAy Ta Noaa€ oo baHky
Hopy4yeHHs Ha yknagaHHsa [orosopy. lNigTBepaxeHHs [LopyyeHHs KnieHTa Ha yknagaHHsa [Jorosopy
3aiMcHI0eETbCS OOHOPa30BUM LUMGMPOBUM NAPONEM, SKMM HAAAETbCA KNIiEHTY WASXOM BignpaB/eHHS
CMC Ha ¢iHaHcoBuM HOMep TenedoHy, 3apeectpoBaHuii B CuctemMi MB. lMiaTBepamBLuM yKnagaHHS
Horosopy, KnieHT niaTBepaXyeE, WO 03HANOMEHMI 3 YMOBaMM PO3MiLLeHHS Bknaay Ta NOroaxyerbCs
Ha po3MilLeHHs Bknaay Ha Takmx ymoBax. [na po3miweHHsa Bknagy, KnieHT noBMHEH MaTU BigKpUTUIA
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y baHKy MOTOYHMIM paxyHOK, B ToOMy uncni KP, y BantoTi Bknagy. YknaganHs [Jorosopy BinbyBa€eTbcs
3a gonomorot npoctoro ElN 3 BUKOpMCTaHHAM TexHOoNOrii, BU3HauyeHoi baHKOM B T.u. i3 3aCTOCYBaHHAM
OTP-naponto.

3.1.4. PosmiweHHa Bknagy uvepes CwucteMy Mb 34iMCHIOETBCS  BMKAKOYHO 6€3roTiBKOBMM
3apaxyBaHHSM rpoLIOBMX KOWTIB y po3Mipi Bknaay 3 paxyHkiB KnieHTa, aki Biakputo y baHky.

3.1.5. EnexkTpoOHHMI AOKYMEHT yknageHoro [lorosopy HanpasnseTbcs KnieHTy Ha eneKTpoHHY agpecy
BKa3aHy B PekBisuTax paHoro [loroBopy uM B iHWWM CMOCi6, WO [3€E 3MOry BCTAHOBWUTM [AaTy
BiANpaBnEHHS.

3.1.6. 3 MeTOl OTPUMaHHS MANepoBOi KOMii efleKTPOHHOro AokyMeHTy [loroBopy, nianMcaHoro 3
6oky baHky, KnieHT noBMHEH 3BEpHYTUCA 00 BigaineHHs baHKy, B SKOMy BiH 06C/TyroBy€eTbHCA.

3.1.7. MignucaHHam [Joroeopy, BknagHuK MigTBEpOXKYE, WO O3HAMOMIEHUR 3 MYHKTOM YE€TBEPTUM
CTaTTi 26 3aKoHy YKpaiHu «[1po cucTemMy rapaHTyBaHHS BKNa4iB i3nyHUX 0Cib», w040 pO3MiLLLEeHNX
kowrtiB y Ab «KJTIPUHTOBUM [IM», siki He BiAWKOAOBYOTbCS (DOHOOM rapaHTyBaHHS BK/Ia4iB
®i3nyHux ocib.

3.1.8. (CTpok 36epiraHHs KOWTIB BiANOBIAHO A0 yMOB [1OroBOpy NMOYMHAE paxyBaTUCS 3 HACTYMHOro
AH$ Nicng BHECEHHSA (HAAXOOXEHHS) MPOLIOBMX KOLUTIB HA AENO3UTHWUIA(-i) paxyHOK(-M) Ta 3aKiHUYy€eTbCS
B OCTaHHIN feHb CTpoKy Bknaay, Bu3HauveHoro [Jorosopom.

3.1.9. Tlpu BiOKpUTTI BKNA4iB, yMOBaMM SKMX nependavyeHo ix opopmeHHs di3nyHOK 0cob0oto Ha
kKopucTb TpeTboi ocobu, Tpers ocoba HabyBae BCix npaB BknagHuka 3a [oroBopoM 3 uyacy
npea'aBneHHs Heto 8o baHky neploi BuMoru, Wwo BMNAnBAE 3 nNpaB BknagHuka, abo BUpaXKEHHS Heto
iHWKXM CcNocoboM HaMipy CKOpMUCTAaTUCS TaKMMK NpaBamu. [pu Lbomy, baHK y BigNoBiAHOCTI A0 BUMOT
YMHHOIO 3aKOHOLABCTBA 34IMCHIOE HANEeXHY iaeHTMdiKauito/Bepudikauito TpeTboi 0cobUu. 3 MOMEHTY
HabyTTs npae BknagHuka no Jorosopy TpeTa ocoba 3060B’a3yeTbCa Aoaepxxysatuca ymos [lorosopy,
BMKOHYBATM BCi 3060B’a3aHHs CTopoHM no [oroBopy Ta KopucTyBatucs npaBamu CTOpPOHM Mo
Horosopy. o HabyTTa TpeTboto ocoboto npas BknagHuka wi npaBa HanexaTb Pi3nyHin ocobi. TpeTa
ocoba Mae nNpaBo BigMOBMTUCA Big npaB BknagHuka, npu uboMy MisnyHa ocoba Mae npaBo BMMAraTu
noeepHeHHs1 Bknapgy abo nepesectv Bknap Ha CBOE iM'S LWNSAXOM YKNALEHHS HOBOrO AOrOBOpY
6aHKIiBCbKOro BKNAAQY i BiAKPUTTS HOBOTO LEMO3UTHOMO PaxyHKy.

3.1.10. BknagHuWK Ma€e npaBo NOMOBHIOBATM CyMy Bknagy Ha ymMoBaXx, BU3HavyeHux [LoroBopom.
3.1.11. ToTiBkOBe Ta/abo He3roTiBKOBE 3apaxyBaHHS KowTiB Ha Bknaa, noBepHeHHa baHkom Bknagis
(aeno3uTis) Ha BKNAAHI (LeN03UTHI) paxyHKX Qi3nYHUX OCib NiATBEpOXYETLCS:

3.1.11.1. npu 6e3roTiBKOBOMY BHeCEHHi (MOMOBHEHHi, MOBepHeHHi) KowTie - [loroBopoM Ta
BMNUCKOK 3 [1en03uTHOrO paxyHKy, WO MNiATBEPAXKYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HAYEHHSM FPOLLOBOi CYyMM Ta 3a/IULIKOM Ha HbOMY.

3.1.11.2. npu BHeCeHHi (MONOBHEHHi, MOBEPHEHHI) FPOLIOBMX KOWTIB rOTiBKOW - [orosopom,
KBUTAHLIED Ta BUMNMUCKOKW 3 [leno3uMTHOro paxyHky, WO NiaTBEpAXYE BHeCeHHS (MOMOBHEHHS,
MOBEPHEHHS) rPOLIOBOI CYMM Ta 3aAMLIOK Ha [1en0o3uTHOMY paxyHKy.

3.1.12. Ctpok 36epiraHHs KowTiB anst Bknagie 3 aBTOMAaTMYHOK NPOJIOHTALLIED NPOAOBXKYETLCS HA TOM
CaMWii CTPOK, Ha akui ByB odopmneHunin Bknag, Ta Ha TUX CaMUX YMOBaX, Ha AKMX Byno yknageHo
Horogip. BMHATOK CKNafa€ NpOLEHTHA CTaBKa, SIKa MpWM aBTOMATMYHIA nponoHrauii [orosopy
3MIHIETbCA Ha NPOLEHTHY CTABKY, WO Ai€ B baHKy Ha AeHb nponoHrauii [loroBopy no Takomy Tumny
Bknagy. PaHiwe HapaxoBaHi MNpOLEHTM nepepaxyHKy He nignsaratoTb. KinbKiCTb aBTOMATUYHMX
nponoHrauii [loroBopy HeobMmexeHa Ta MOXe 34iMCHIOBAaTUCS 4O MOMEHTY MOBHOIO MOBEPHEHHS
KOLWTiB 3 paxyHKy. [pu LboMy BKIaAHMK TAKOX NOrOAXKYETLCS 3 TUM, LLLO MPU 3MiHi NPOLLEHTHUX CTaBOK
3a BKnagamu, baHk noBigomnse BknagHuka i3 3a3HauyeHHAIM p[aTM, 3 gKOi BOHM  OyayTb
BCTaHOB/HOBATUCH, OAHUM UM AEKiNIbKOMA i3 HACTyMHMX cnocobiB (Ha BMbip baHky):

- €NeKTPOHHMMU Ta/abo TenedoOHHNMM 3ac0baMM 3B’3KY;

- Ha canTi baHky https://www.clhs.com.ua;

- iHpOpMaLiMHMM MOBIAOMMIEHHSIM B OMepaliiHUX MpuUMilLleHHaX, Kacax baHky (powka
OroJIOLIEHD);

- MOLITOBMM MOBIAOM/IEHHSM (33 afpecoto, WO BKasaHa B LboMy [lorosopi);

- nyw-noBigomneHHs y MobinbHOMY 3aCTOCYHKY.
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3.1.13. ABTOMatTM4Ha NPONIOHraLif 34iMCHIOETLCS Ha cyMy Bknagy, Wo po3MiweHa Ha [lenosutHomy
paxyHKy, 3rigHo ymoB [lorosopy.

3.1.14. BknafHMK Ma€ MpaBO BK/UYMTM MOCAYry aBTOMATMYHOI MposoHrauii abo BigMOBMTUCHL Bif
ABTOMATMYHOI NponoHrauii Jorosopy, wnsgxom obopMaeHHS 3asBM BiAMNOBIAHOrO 3pa3Kka y BiaaineHHi
baHky abo 3BepHeHHs 0o KoHTakTHOro ueHTpy 3a 2 (oBa) pobodi OHI A0 [aTM aBTOMATWUYHOI
nponoHrauii. BigMOBMTUCb BiA4 ABTOMATMYHOI nponoHrauii [JoroBopy MOXIMBO He Mi3Hile [AHS
noeepHeHHsi Bknagy (AKWo Len AeHb BUNAga€e Ha CBATKOBMUM, BUXiAHMI ab0 iHWMIM Hepoboumnin aeHb,
TO po6040ro oHs, WO nepeaye 3a3HayeHoMy).

3.1.15. OpHOCTOpPOHHS BiAMOBA BiA BMKOHAHHSA yMOB [JoroBopy, Tak CaMo K i 0A4HOCTOPOHHS 3MiHa
MOro yMoB, He AONYCKAETbCS, KpiM BMMaaKiB, nepegdayveHmx [lorosopom, ummm YMoBaMuM Ta YNHHMM
3aKOHO4ABCTBOM YKpaAiHM.

3.1.16. Y BMnagKy BiACYTHOCTI Ait04Oro NoTo4YHOro abo KapTkoBOro paxyHky B baHky, baHk BigkpuBae
BknagHWKY NOTOYHMI ab0 KapTKOBMIA paxyHOK S 3apaxyBaHHS Ha HbOro CyMu Bknagy Ta nmpoueHTis
Mo HbOMY, KLU0 iHWe He nepenbayeHo ymoBamu [Joroeopy.

3.1.17. Bci popatku, 3MiHM Ta OonoBHeHHs no [oroBopy nmicna ix niganucaHHa CTopoHamu, €
HeBiA'eMHOI YacTuHoto [orosopy.

3.1.18. MepepaxyBaHHsa Bka3aHux B n.3.1.11. umx YMOB rpowOBUX KOLUTIB 34iMCHIOETHCS 3rigHO 3
Tapudamm baHky, 3aTtBepakeHUMMM bBbaHKOM B YCTaHOBNEHOMY MOPSAKY Ta LilO4MX HA MOMEHT
30iMCHEHHS TaKOro nepepaxyBaHHs.

3.1.19. Y BunagkKy, SKWO QHEM MNoBepHeHHs Bknagy Ta/abo BMNAATM HapaxoBaHWMX MPOLEHTIB 3a
po3MiweHHa Bknagy € BuxigHuii abo CBATKOBMI O€Hb, TO BKA3aHi rPOLIOBI KOWTW BUMAAUYHOTLCS B
nepLwunin pobouni feHb, HACTYNHWUIA 33 BUXIOHWM ab0 CBATKOBUM OHEM.

3.1.20. HeogHopa3oBe 3HATTS BknagHMKOM 4YacTMHM BKNagy He [OOMYCKAETbCS, SKWO iHWe He
nepeabayeHo ymMoBaMu 4OroBOpy.

3.1.21. lMpu pocTpoKOBOMY po3ipBaHHi [loroBopy BknagHuk:

He ni3Hile HiX 3a 2 (gBa) poboui AHi nogae no baHky NMCbMOBY 3asBYy Y BigAaineHHi baHky

BiAMOBIAHOIO 3pa3ka Npo HaMip oTpMMaTh Bknag Ta HapaxoBaHi MPOLEHTM 332 KOPUCTYBAHHS

BknapmoM, gkiuo iHwe He nepeabayeHo [JorosopoM, abo

iHiLit0€E JOCTpoKOBe po3ipBaHHS Bknagy y MobinbHOMY 3acTOCYHKY BaHky.
3.1.22. Y pasi poctpokoBoro nosepHeHHs Bknagy (Bciei cymu Brknagy abo ii yactmHu) baHk 3aiicH0e
nepepaxyHoK MNPOLEHTIB 33 KOpUCTyBaHHS Bknagom (Bcielo cymoto Bknagy abo ii yactmHow) 3
HACTYNHOro AHS NiCAg HaAXOOXEHHS rpoLWOBUX KOWTIB Ha [leno3nTHui paxyHok BknagHuka B baHky
abo 3 HacTynHoro [AHA nicns 34iMCHEHHS aBTOMATMYHOI MPOMOHrauii [0 [AHS, KUK nepenye
noBepHeHHI0 Bknaay, B 3aN1eXHOCTi B CTPOKY KOPUCTYBaHHS Bknagom.

Y pa3i OOCTpOKOBOro noBepHeHHS Bknagy B pamkax npoaykty «OwapgHuin+», gkuin 0yB
odpopMNeHuit Ha CTpOK NoHag 12 micauiB , baHK 34iMCHIOE nepepaxyHOK NPOLEHTIB HA HACTYMHUX
YMOBaX:

- AKWo cyma Bknapgy nosepTaeTbcs BknagHWKy Ha MOro BuMory go cnauy nepwmx 12
(aBaHapuaTH) Micsuis dakTMuHOro posMilleHHs Bknagy Ha Jeno3uTHOMY paxyHKy, baHK 3aiicHioe
nepepaxyHoK NpPOLEHTIB 3a KOPUCTYBaHHSI BknaaoMm 3a nepiof 3 HAaCTYMHOro AHS NiCns HAAXOOXKEHHS
rPOLOBMX KOWTIB Ha [1eno3nTHui paxyHok BknagHwka B baHKy A0 OHS, SKMI nepenye NMOBEPHEHHIO
Bknapy 3a cTaBKotO, gKa 3a3HaveHa B [Loroeopi, SKWO iHWe He nepeadayeHo yMoOBaMu LOroBOpY;
- gKWwo cyma Bknapgy noseptaetbcs BknagHuKy Ha Moro Bumory micns cnavBy nepumx 12
(nBaHapuaTH) MicauiB dakTMYHOrO po3MileHHs Bknapgy Ha [enosuTHoMy paxyHky, ane po [atu
NMoBepHEHHS, BKasaHoi B Jloroeopi, baHK 34iACHIE nepepaxyHOK MPOLEHTIB 32 KOPUCTYBAHHS
BknagoM 3 gatu 3aKiHYEHHS OCTaHHIX MOBHMX 12 MicsuiB cTpoKy 36epiraHHa Aeno3uTy no Aarty
po3ipBaHHA Aeno3unTHOro [1oroBopy, B 3aN€XHOCTI Big, Nnepioay po3MilleHHs KOWTiB, a came:
- npu 4OCTPOKOBOMY NOBepHeHHi B nepiod 3 13-ro no 24-in Micsui po3MilleHHs BKNaay, cTaBka
nepepaxyHky cknagae 20% Bif Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;
- npu [LOCTPOKOBOMY MNOBEpPHEHHi 3 25-ro no 36-i Micaui po3MilleHHs BKaady, CTaBka
nepepaxyHky cknaga€e 40 % Big Oit040i HA MOMEHT [LOCTPOKOBOrO PO3ipBaHHS MPOLLEHTHOI CTaBKM,
BM3Ha4eHoi B [Jorosopi;
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- npu AOCTPOKOBOMY MOBEPHEHHI B nepiod 3 37-ro no 48-i Micsui po3MilleHHS BKIaay, CTaBka
nepepaxyHky cknagae 60% Bif Ait040i HA MOMEHT OOCTPOKOBOrO PO3ipBaHHS MPOLLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;
- npu AOCTPOKOBOMY MOBEPHEHHI B nepiog 3 49-ro no 60-1 Micsui po3MilLleHHS BKIaay, CTaBka
nepepaxyHky cknagae 80% Bif Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;
- npu [LOCTPOKOBOMY MOBEPHEHHI B nepiog noHan 60 MicAuiB po3MilleHHs BKMagy, CTaBKa
nepepaxyHky cknagae 100% Big mito4yoi Ha MOMEHT AOCTPOKOBOrO pPO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3Ha4eHoi B [Jorosopi.

Y pasi oTpuMaHHA BKnagHWKOM HapaxoBaHWMX MNpOLEHTiB no Bknagy Ta 3a BiACYTHICTIO

AOCTaTHbLOI CYMM KOLWITIB HA paxyHKy Ans 0bniky npoueHTiB baHk Mae NpaBo CaMOCTIMHO yTpuMaTK 3
cymMnm Bknagy HapaMWoK CnaayeHoi CyMW MNPOLEHTIB, SKMM YTBOPMBCA MIiCAA 34IMCHEHHS iX
nepepaxyHKy 3rifHO 3 UMM MYHKTOM.
3.1.23. Y pasi [OoCTpoOKOBOro po3ipBaHHa [oroBopy 3 MeTOK 3MiHM BanwotM Bknagy wngaxom
yKnageHHs [Jorosopy 3 LOTPMMaHHSAM YMOB PO3MillleHHS B paMKax Takoro X npoaykty Bknagy B iHWiw
Ba/OTi (B CyMi, He MeHLWIiN HiXX ekBiBaneHT cymu Bknagy no komepuinHoMy Kypcy baHky), 3a ymoBM
SKWO Taka nocnyra nepepbayeHa [loroBopoM, MepepaxyHOK MPOLEHTIB He 3A4iMCHIOETHCS.
Honyckaetbcs 3MiHa BantoTy Bknagy oaMH pas 3a BeCb CTPOK po3MiweHHsa Bknagy 3 ypaxyBaHHSIM
CTPOKY PpoO3MileHHa Bknagy, WO noBepTaETbCs 3 METOK 3MiHWM BanoTW, 3a [oroBopoM, §SKUM
nepeabayeHa JaHa YyMOBA, 3 YpaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AATy YKNaAEeHHS
Horosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHuk 3a geHb A0 3annaHOBAHOI AAaTM 3MiHM BanoTh Bknapgy nopae no banky 3assy
BiANOBIAHOrO 3paska [AOns noBepHeHHs Bknagy Ta HapaxoBaHUX A0 OATU MOBepHEHHS Bknaay
npoueHxTiB. Mpn LboMy BknagHMK 3000B’a3yeTbCS 3a6€3MEUNTU HA PaxyHKY, 3a3Ha4YeHOMY Y 3asBi, CyMy
KOWTiB, WO MOXe OyTM yTpMMaHa BHACNILOK nepepaxyHKy MPOLEHTIB 3@ po3MilleHHs Bknagy 3
[OTpUMaHHAM BuMor [orosopy. Y pasi oTpMMaHHS BknagHMKOM HapaxoBaHUX NPOLEHTIB no Bknagy
(3i cnnaTtolo NPOLEHTIB LWOMICALS) Ta 3@ BiACYTHICTIO 4OCTAaTHLOI CYMM KOLWTIB HA paxyHKy Ans obniky
npoLeHTiB, baHKk Ma€e nNpaBo CaMOCTIMHO YTPUMATM HALAMLLOK CNAAYEHOI CYMMU MPOLEHTIB, AKUNA
YTBOPMBCS NiCNS 3MIMCHEHHS TX NepepaxyHKy, 3 cyMu Bknaay, 3a3HaveHoi B 3a9Bi LWASXOM 34iMCHEHHS
[LOrOBipHOrO CMMCAHHS.

B nopanbwoMy Mixk BknagHukom i baHkoM yknapaeTbca HoBui [lorosip, skuit nepenbavae
po3MileHHa HOBOro Bknagy B iHWIM BanTi B CyMi, HE MEHWIM HiX ekBiBaneHT cyMu Bknapy 3a
[loroBopoMm, WO AOCTPOKOBO PO3PMBAETLHCS, NO KOMEPLiMHOMY Kypcy BaHKy Ha AeHb NOBEpHEHHS
Bknagay.

Y BMNaOKy, SKLWO B AeHb 3HATTS Bknagy 3 MeTOK 3MiHM BantoTh, BknagHWK He po3MiCTMB HOBUM
Bknaf B iHWIN BanwoTi B CyMi, HE MEHWIW HiX ekBiBaneHT cymu Bknagy 3a [dorosopowm, Lo
pO3pMBAETLCS, MO KOMEepUiMHOMY Kypcy baHky Ha paeHb noBepHeHHs Bknapy, Takmit [lorosip
NPUPIBHIOETBCS A0 AOCTPOKOBO PO3ipBaHOro i y baHka BUHMKAE NpaBO BUKOHYBATK fii, LLO HaBeAEHi
B YMOBax, LWAAXOM 34iACHEHHS AOrOBIPHOrO CAMCAHHS.

3.1.24. NepepaxyHOK MPOLEHTIB 3rigHO 3 Nn.3.1.22. umx YMOB He BBAXAETbCS 3MiHOK MPOLIEHTHOI
CTaBkM Ta He noTpebye yknageHHs [0OATKOBMX [OOKYMEHTIB UM [LOAATKOBOrO MNOBIAOMAEHHS
BknagHuka.
3.1.25. NocTpokoBe noBepHeHHs Bknaay BinbyBaeTbcs 3a pekBi3uTamu, siki 6ynu BKasaHi BKINaAHUKOM
Npw iHiLilOBaHHI 4OCTPOKOBOro noBepHeHHs Bknagy. MNpu upomy:

— aKwWwo BknagHuWk nofas nMcbMy 3asBY BiAMOBIAHOrO 3pa3ka Yy BigAaineHHi baHky — noBepHeEHHS

Bknapy Ta nepepo3paxoBaHUX MPOLEHTIB BiAOYBAETLCA He Mi3HiWwe HixX yepes 2 (gBa) poboui

[Hi, 9KLWO iHWe He nepeabayeHo Jorosopom;

—  sKwo BknagHuk iHiuitoBaB fOCTpoKOBe po3ipBaHHA Bknagy y MobinbHOMY 3acTOCYHKY BaHKy

- NoOBepHeHHs Bknagy Ta nepepo3pax0BaHUX NPOLEHTIB BiAOYBAETLCA HE Mi3Hille HACTYMHOro

po604oro AHS 3a AHEM iHILiOBaHHS, SKLWO iHWe He nepenbayveHo [JorosopoM.

3.1.26. Y Bunagky, sKwo BknagHuMK He BMMarae nosepHeHHs Bknagy Ta HapaxoBaHWUX NPOLEHTIB B
JaTy [MOBEepHEeHHs, Bu3HauveHy [oroBopoM, baHk 3abesneuvye 36epexeHHs cymm Bknagy Ta
Hapax0BaHMX NPOLEHTIB HA BIANOBIAHMX paxyHKax, BiAKpUTUX BiANOBIAHO A0 [JoroBopy, A0 MOMEHTY
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3BepHeHHs BknagHwuka i3 BMMOrow npo nosepHeHHs Bknagy Ta HapaxoBaHWX NpoLeHTiB. pu uboMy
baHK 3[iACHIOE HapaxyBaHHS MPOLEHTIB Ha (PAaKTUYHWUI 3aAULIOK KOWTIB Ha [1eno3uTHOMY paxyHKy,
NMOYMHAKUM 3 AaTh NoBepHeHHs Bknaay, BctaHoBneHoi [1oroBopoM, 3a NPOLEHTHOIO CTaBKOK BKIaay
Ha BUMOTY.

3.1.27. Micna 3aKiH4eHHs CTpOKy 36epiraHHs KOWTiB Ta noBepHeHHs bankom Bknapy i Bci€i cymu
HapaxoBaHMX NpPoOUEHTIB Ha yMoBax [lorosopy, baHK 3rifiHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKPMBAE PaxyHKM, BiAKPUTI OJ1 BUKOHAHHS yMOB [lorosopy.

3.2. Mopsapok HapaxyBaHHS, CNATK Ta 3MiHU NPOLIEHTIB

3.2.1. HapaxyBaHHS NpOLEHTIB 3a po3MiweHHa Bknagy 3mincHoeTbcs y BanTi Bknagy Ta
PO3MNOYMHAETBCS 3 HACTYMHOIO AHS MiCNS HaAXOOXKEHHS FPOLIOBMX KOWTIB HA [leno3unTHMIA paxyHOoK,
AKLLO iHWe He nepenbayeHo [JoroBopoM, Ta 3aKiHYYETbCS B TOM AEHb, SKUM NEPEAYE AHI0 MOBEPHEHHS
Bknapy abo pHIO cnucaHHs cymu Bknapgy 3 [eno3uTHOro paxyHKy 3 nigctas, nependayveHux
3aKOHO4ABCTBOM YKpaAiHM.

MpoueHTM no Bknagy HapaxoBYHTbCA Ha (PAaKTUYHMIA 3a/MWOK KOWTIB Ha [1eno3nMTHOMY paxyHKy
WOMICSIYHO He Mi3Hille OCTaHHbOro pobo4voro AHS 3BITHOrO Micsus Ta A0 OHSA MOBepHeHHs Bknaay.
MNepwe HapaxyBaHHSA NPOLEHTIB 34IMCHIOETLCS 3a Nepiog Bifg, AHS, HACTYNHOMO 33 AHEM PO3MilLEHHS
Bknaay no OCTaHHIN KaneHAapHUIM OeHb MOTOYHOrO MicsLs BK/IKOYHO; ApYyre Ta HAaCTYMHi HapaxyBaHHS
NPOLEHTIB 34iMCHIOETLCS 33 Nepiog, Bif NepLIOro KajaeHaapHoro AHS MNOTOYHOrO Micaus No OCTaHHIN
KaNeHOapHUI OeHb MOTOYHOMO MicAUS BKJTHOYHO, SKLLO iHWe He nepenbayeHo [lorosopom.

3.2.2. [lns po3paxyHKY NPOLEHTIB BUKOPUCTOBYETHCA hAKTMUYHA KiNbKiCTb OHIB Y poui Ta dhakTMyHa
KiIbKiCTb OHIB Y MicAUi, 9KWO iHWe He nepeabayveHo ymoBamu [loroeopy.

3.2.3. TllepiogmuHictb Ta cnoci6 Buniatm baHKOM HapaxoBaHMX MNPOLEHTIB BU3HAYAOTbCS
Horosopom.

3.2.4. TlopaHHs BknagHWKOM 3asBM 3 3a3HaYEHHSAM iHWKMX PEKBI3UTIB 419 NepepaxyBaHHS NPOLLEHTIB
33 PpO3MIilleHHS BKMagy He BBAXAETbCA 3MiHOW yMoB [loroBopy Ta He noTpebye nianucaHHS
[OAATKOBUX AOKYMEHTIB.

Mpn noeepHeHHi Bknagy Ta/abo npoueHTiB roTiBkow (o9 Bknanis B iHO3eMHIiN BantoTi)
3anmwok Bknagy Ta/abo HapaxoBaHWX MPOLEHTIB, WO CTaHOBMTb MeHwe ogHoro gonapy CLUA, abo
MeHwe n'atu €BPO, Bunnauyetbca BknagHWKy B rpMBHEBOMY €KBiBANEHTI MO KOMEPLiMHOMY Kypcy
baHky Ha aeHb BUMNNaTK Yyepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOi cTaBKM 3a Bknagom Moxe 6yTv 3MiHeHMM 3a 3rogoto CTOpiH, WAsSXoM
BHeCeHHs 3MiH oo Jorosopy.

3.2.6. 3MiHa NpOLEHTHOI CTaBKW, BU3HAUYEHOI yMOBaMM [lOroBopy, MoXxe 3[iACHIOBATUCS He YacTiwe
OHOrO0 pasy Ha piK, HACTYMHUM YMHOM:

3.2.6.1. baHk 3BepTaeTbCca A0 BknagHWka 3 MpPONO3MLIEN WOAO 3MiHM MPOLEHTHOI CTaBKM 3a
KopucTyBaHHS BKknagoMm y cTpok He MeHwe Hix 3a 10 (gecsTb) poboumx AHIB A0 3annaHOBAHOI AaTK
3MiHM WNSXOM HanpaBfieHHS BknagHmKy BignoBiAHOro NMCbMOBOrO MOBIAOMNEHHS PEKOMEHA0BAHUM
JIMCTOM 3 MOBIAOMJIEHHSM MpPO BPYYEHHS 33 a4pecolo, 3a3HAYEHOW B pekBi3uTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunapky He3roam BknagHuka i3 3anponoHOBaHOK baHKOM 3MiHOK NPOUEHTHOI CTaBKM,
BknapgHWK nmcbMoBO noBigomnsie baHk [0 3akiHY4eHHS BKa3aHOro CTpoky abo [laTv noBepHeHHs
Bknapy, wnaxom HagaHHa baHKy nMcbMOBOI 3as8u 3rigHO BUMor [lorosopy, a baHk npoTarom 2 (aBox)
poboumnx OHiB Bif AaTM nogaHHsa BknagHMKOM BKasaHOi 3asBM 3000B’93aHMIA NOBEPHYTH CyMy Bknagy
Ta HapaxoBaHi NPOLIEHTM 3a KOPWUCTYBaHHS Bknagom 3a MpOLEHTHOK CTaBKOK, 3a3HAYEHOK B
Horosopi.

3.3. MpaBa Ta 060B’A3KMN CTOPIH

3.3.1. baHK 3060B’3aHMi1:

3.3.1.1.  Biakputn BknagHuky [eno3nTHM paxyHOK Ta MpUKAHATM Bknag, a TakoX 3A4iMCHIOBATH
onepauii no [1eno3nTHOMY paxyHKY Y BiZANOBIAHOCTI A0 ymoB [lorosopy.
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3.3.1.2.  TloBepHyTH BClO CyMy Bknagy Ta HapaxoBaHi NpoLEHTH (3a BUpaxyBaHHSM MNOAATKiB/360piB
Ta iHWKMX 0O0B’A3KOBMX MMIATEXIB, WO NiANAraloTb CAAATi BiANOBIAHO A0 3aKOHOA4ABCTBA YKpaiHM) 3a
KopucTyBaHHS Bknagom B nopsiaky, nepegbaveHoMy JJorosopom.

3.3.1.3.  [lpv BoCTpOKOBOMY NOBEPHEHHI CyMM BKnagy Ta HApax0oBaHMX NPOLEHTIB 33 KOPUCTYBAHHS
BknapoMm 34iMCHIOBAaTM MepepaxyHOK MPOLEHTIB, @ TAaKOX NoAaTkiB/360piB Ta iHWMX 0O0B’I3KOBMX
naaTexis, WO NigngraloTb CNAaTi BigNOBIAHO OO0 33aKOHOAABCTBA YKpaAiHW, i3 AOTPUMAHHSM yMOB
Horosopy.

3.3.1.4. Ha sumory BknagHvka HagaTu Komito (CKaHOBaHy Konito) YMOB Ta npu yknagaxHi [lorosopy
pO3paxyHOK MOro AOXO4iIB Ta BUTPAT, MOB'A3aHNX 3 pO3MiLLeHHAM Bknaay.

3.3.2. baHK Mae npaBo:

3.3.2.1.  |HiuioBaTK 3MiHYy NPOLEHTHOI CTaBKM 3a Bknanom y nopsaky, BUSHaYeHOMY LMK YMOBaMMU.
3.3.2.2.  3MiHMTM MexaHi3M HapaxyBaHHS MpOLEHTIB no Bknagy B OOHOCTOPOHHBLOMY MOPSAKY.
3a3HavyeHa yMOBa MOYMHAE Ai9TW 3 OaTW, BKA3aHOI Yy BiAMOBIAHOMY MOBiAOMAeHHI baHky, gke 6yae
LLOBEAEHO A0 BifoMa BknafHMKa OQHUM UM AeKiNbKOMA i3 HacTymHUX cnocobiB (Ha Bubip baHky):

- 3acobamu NOLWTOBOrO 3B'43KYy Ha agpecy(-v) BknagHuka, wo 3a3HaveHa(-i) y Jorosopi,

- wnaxom HanpasneHHs CMC-nogigomneHHs Ha HoMep MobinbHOro TenedoHy BknagHuka,

- 3a ONOMOrOK CUCTEMU eNeKTPOHHOI0 06CNYroByBaHHS,

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALIMHUX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHAX
baHky,

- cavTi baHKy 3a enekTpoHHO agpecoto https://www.clhs.com.ua.;

- NyLw-noBigoMAeHHs y MobinbHOMY 3aCTOCYHKY.

BknapHWK Hapa€e 3rogy Ha HanpaefieHHs baHKOM BKa3aHOro MOBiAOMJIEHHS Ha agpecy (-
n)/HomMep ™MobinbHoro TenedoHy BknagHuka, wo 3asHauveHa(-i) y [orosopi, 3acobamwu
nowToBOro/TenedoHHOro 3B'a3Ky Ta/abo 3a OOMOMOroK CUCTEMM ENEeKTPOHHOro 06C/NYroBYBaHHS.
BknapgHWK 3000B’3YETbCS O3HAMOMMUTMCS 3 3a3HaAYeHOK iHdOpMaUiew, B TOMy uucni y pasi ii
pO3MilleHHS Ha cawTi baHky Ta/abo iHDopMaLiMHMX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHAX BaHKy.
3.3.2.3. Ha ymoBax, BM3HauyeHux [JOroBopoM, CaMOCTIMHO 3MiACHIOBATU NepepaxyHOK MPOLEHTIB
npu AOCTPOKOBOMY po3ipBaHHi [Jorosopy.
3.3.2.4.  3pincHIOBaTM AOrOBipHE CMMCAHHS KOWTIB ANs BKNAAIB B FPUBHSIX 3 NMPAaBOM AOCTPOKOBOro
po3ipBaHHs 6e3 nofaHHs BknagHWKOM NaTixKHOI iHCTPYKUIiT y nopsaaky, nepegbaveHomy B [lorosopi
Ta YMoBax. [loroipHe cnmMcaHHs 34iMcHI0ETbCS baHkoM 3 Byab-g9KMX paxyHkiB BknagHuka, siki BigKpuTi
B baHKy uM B iHWKMX BaHKax y BignoBigHOCTIi 0o yMoB [loroBopy Ta uMx YMOB y pasi He 3A4iACHEHHS
po3MileHHs HoBoro BKknagy B iHO3EMHiM BankoTi Yy CTPOKW, nepepbadveHi ymoBamu [orosopy.
OTpuMyBayeM KOWTIB 3@ BKAa3aHMM [LOrOBipHUM CMMCaHHAM € baHk. [loroBipHe CNMCaHHA rpoLLIOBMX
KOLLTIB 34iMCHIOETLCA 3 paxyHKiB BknagHuka BiakpuTMX B BaHKy, B TOMY YMCAi 3 paxyHKY, 3a3HAYEHOro
B 3a9Bi Ha MOBEPHEHHS BKNAAy 3 MPUMITKOW "AN9 3MiHW BaNOTM BKAAZy" LWASIXOM 34IMCHEHHS
[LOrOBipHOro CNMCaHHS Ta 0hOpMEHHS BiAMNOBIAHOrO MEMOPianbHOIO OpAEPY, KOMis AKOro HaAAETLCS
BknagHuky.

3.3.3. BknapHuK 3060B'A3aHMUIA:

3.3.3.1. Hapatu baHky yci poOKyMeHTM, HeobxigHi ons BiakputTa [leno3nMTHOro paxyHky Ta
yknagexHs [orosopy.

3.3.3.2.  TlucbMoBO noBigoMuTu baHk npo HaMip oTpumatu Bknag Ta HapaxoBaHi MpOUEHTM 3a
KopucTyBaHHs Bknagom y nopsiaky, nepenbaveHomy Jorosopom Ta/abo YmMoBamu.

3.3.3.3.  llucbmoBo noBigoMuTh baHk npo Byab-g9Ky 3MiHY CBOiX peKkBi3uTiB abo iHWOi iHdopmauii
NpoTAroMm 3 (Tpbox) poboYMX [HIB 3 MOMEHTY BUHWKHEHHS BKa3aHMX 3MiH. [pu uboMy, BknagHuk Hece
PU3MK HACTaHHS YCiX HECMPUATAUBUX HACNIAKIB Y 3B’93KY 3 HEBUKOHAHHAM BkafHMKOM BM3HA4YeHOro
UMM NYHKTOM 3000B’13aHHS.

3.3.4. BknapHuK Ma€ npaso:

3.34.1. Bwumaratv y 6yob-g9Kui 4ac noBepHeHHs cyMu Bknagy Ta HapaxoBaHMX MPOLEHTIB 3a
KopucTyBaHHs BknagoM B nopsaky, nepepnbadeHomy [LoroBopoM, uumu YMOBaMM Ta BMMOraMu
YMHHOrO 3aKOHOZABCTBA YKpaiHMu.

3.3.4.2. 3pincHloBaTM NOMoBHeHHS cymu Bknagy i3 potpumaHHam sumor [lorosopy.
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3.3.4.3. YnoBHOBaXyBaTM [O0BipeHMX OCiIO Ha nNpaBO pO3NOPAMAXKEHHS Bknagom Ha nigcTasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBiAYEHOT Y BCTAHOBNEHOMY 3aKOHOABCTBOM MOPSIAKY.

3.3.5. BianoBipanbHicTb CTOPiH

3.3.5.1. 3a HeBMKOHaHHA Ta/ab0 HeHanexHe BWMKOHAHHS 3000B’A3aHb CTOPOHM HeCyTb
BiAMNOBIAANBHICTb 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHM.

3.3.5.2. Y BuMNapKy HECBOEYACHOro NoBepHeHHs BknagHuky Bknagy Ta NpoOLEHTIB 32 KOPUCTYBAHHS
Bknapom baHk cnnavye BknagHMKy neHto B po3Mmipi noaBiMHOT 061ikoBOi CTaBKM HauioHanbHOro 6aHky
YKpaiHu Bi NpOCTPOYEHOI CYMM 33 KOXKHUM AeHb MPOCTPOYEHHS.

3.3.5.3. Y Bunagky HagaHHa BknagHMKOM HeOoCTOBIpHMX PEKBIi3MTIB abo HEeMnoBigOMIEHHS,
HeCBOEYACHOrO NOBiAOMAEHHS BknagHMKOM npo 3MiHY CBOiX pekBi3uTiB, baHKk He Hece
BiANOBIAANbHOCTI 32 HECBOEYACHe NoBepHeHHS Bknagy Ta MpoueHTiB 32 KOpUCTYBaHHS Bknagom.
3.3.5.4.  Bci po36i>XXHOCTi Ta CNopw, L0 BUHMKAKOTb Y 3B’'93Ky 3 [loroBopoM, BMpiLwyoTbc CTOpoOHaMm
WNsxXoM neperoBopis Mixx CTopoHamu. Y BMNaAKy HEMOXIMBOCTI JOCAITU 3roau Crip BUPILLYETbCS B
Cy40BOMY MOPSAKY 3iAHO YUHHOIO 3aKOHOAABCTBA YKpaiHM.

Nippo3pin 4.  Biakputre, 06C/IYyroByBaHHA Ta 3aKpUTTS KapTKOBMX PaxXyHKIiB Yy HaWiOHaNbHii Ta
iHO3eMHi BantoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. Y ubomy lNigpo3gini 4 Po3giny 2 YMoB nig TepMiHOM [loroBip Ma€eTbCs Ha yBasi [OroOBip, AKUM
pernameHTye BiOKPWUTTS KApPTKOBOrO paxyHKy (3asBa-[oroBip Ha BiOKPUTTS KapTKOBOTO pPaxyHKY,
0hOpPMNEHHS NNATIKHOT KAPTKM, BCTAHOBMIEHHS NiMITY 0BepApadTy, BiAKPUTTS 3aprniaTHOrO PaxyHKy.
Mepenik nocnyr, 9ki 3a3Ha4yalTbCsd B 3asBi-4OroBOpi BM3HAYeHi yMOBaMM BiAnOBigHOI akeTHoOI
nNpono3uLii/npoaykTy).

4.1.2. KnieHT 3piricHtoe onepauii no KP 3rigHo 3 3akoHoAaBCTBOM YKpaiHu, [loroBopom, YMoBaMy, a
TakoX Tapudamu baHky (3 ycimMa 3MiHaMu Ta AOMOBHEHHAMMW, BHECEHMMU baHKOM B ManbyTHbOMY Ta
[oBefeHMMU A0 BigoMa KnieHTa y BignoBigHoOCTi A0 YMOB).

4.1.3. Tlpu BiokpuTTi Ta B npoueci obcnyrosyBaHHa KP knieHT cnnadye baHky KoMicii y po3mipax,
nepenbayeHnx Tapudamu baHky.

4.1.4. KnieHT ocobucTo abo yepes [JoBipeHnx ocib Mae npaBo nonoBHiBaTH KP cnocobamu, wo He
cynepeyatb YAHHOMY 3aKOHOAABCTBY YKpaiHM.

4.1.5. HapaxyBaHH$l NpoLeHTIB Ha 3annwokK KowTiB No KP 34iMCHIOETBCS, WOMICAYHO 33 CTaBKOH,
BM3HaueHOo B Tapmndax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHTa B ocTaHHi pobounit
OEHb KOXXHOro micaug.

4.1.6. TlnaTixHi onepauii 3 BukopuctaHHam BIMK npoBoasdtbcs 3a feb6eTOBO-KPEAUTHOK CXEMOH:
KnieHT 3aiMCHI0OE NNaTiXHi onepauii B MeXax 3a/MLKy KOLWTIB, SKi 061iKOBYHOTbCS HA MOrO paxyHKy, a
B pasi ix HepocTaTHOCTI abo BIACYTHOCTI — 3a paxyHOK Ta B MeXax HajaHoi baHkoM KpenwTHOI
niHii/kpegutHoro  nimity/oBepapadty. HapaHHa  BaHKOM  KpeOWUTHWX  NiHIW/  KpeauTHUX
nimiTis/oBepapadTiB 34iMCHIOETLCSA 3rigHO 3 JloroBopaMm Ha yMoBax, nepeadayeHmnx BignoBigHMMM
6aHKiBCbKMMM npoaykTamMu Ta/abo Tapudamu banky Ta/abo [lakeTHMMM nponosumuiamu, ki
3ab6e3nevyroTbCs 3aCTaBOKD MAMHOBMX MpaB Ha rpowoBi KowTh Ki€HTa, WO 3HaXoaaTbCs/HaaXoasdTb
Ha Moro PaxyHku y BaHKy (BKIKOYaKUM BUMNNATH, LLO 3A4IMCHIOKTLCS pobOTOAABLEM Yy 3B'3KY 3
BiAHOCMHAMW TPYyOOBOro HanMy) y po3Mipi, WO AOpiBHIOE 3aboproBaHOCTi KnieHTa 3a Takumu
[loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHOCTI. SIKLLLO B MOMEHT HaCTaHHS CTPOKY BUKOHAHHS
KnieHTom cBOiX 3060B’a3aHb 3a TakuMu [JoroBopamu, BOHU He ByayTb BUKOHAHI abo ByayTb BUKOHAHI
HEeHanexHuUM uYnHoM, KnieHT 3 MeTow 3a40BONeHHS BMMOr baHKy, 4OpyYaE OCTaHHbOMY 3BEPHYTU
CTSArHEHHS Ha 3aCTaB/ieHi MalHOBI NpPaBa, 3a3Ha4yeHi B LbOMY MYHKTi YMOB.

41.7. Ha KP B HauioHanbHi BantoTi i3nyHMX 0CiO-pe3naeHTiB 3apaxoBYHOTbCA BCi KOLITH,
BiANoBiAHO A0 ymoB [loroBopy Ta BMMOP YMHHOMO 3aKOHOAABCTBA YKpaiHW, §Ki He nos’a3aHi i3
30iACHEHHAM NiANPUEMHULBKOT AiSNIbHOCTI.

4.1.8. Ha KP B HauioHanbHin BantoTi ©i3n4HKMX 0CiO-HEpPE3MOEHTIB 33apaxoBYTbCS KOLITH,
BiANOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKPAiHW.
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4.1.9. 3 KP B HauioHanbHiM BantoTi ¢i3sMyHMX 0CiB-pe3naeHTiB 3aD0pOHSAETLCA NepepaxyBaHHS
KOWTiB Ha Byab-aKMI paxyHOK i3M4HMX OCib-Hepe3naeHTIB.
4.1.10. KowTn 3 KP BMKOpPMCTOBYHOTbCS 411 PO3PaxyHKiB 32 MAATXKHUMKM onepaLissMu, NpoBeaeHUMM
3a ponomoroto bBIMK abo popatkoBmx bBIK, abo ana 34iMCHEHHS iHWMX NAATIXXHUX onepawin,
nepenbayeHux [Lorosopom, Tapudpamm Ta umMm YmMoeamu. ButpatHi onepauii 3a BIK 3aiicHIo0THCS
B Mexax [naTixxHoro niMiTy, a y BuNagKy BiakputTa KpeamTHOoi NiHii a6o BCTAHOBNEHHS KPeAWUTHOrO
NiMITY umM niMiTy oBepapadTy B Mexax ButpatHoro niMiTy.
4.1.11. baHK CaMOCTIAHO 34iMCHIOE KYMiBNHO-NPOAAX iIHO3EMHOI BaNOTW A8 3AiNCHEHHS PO3PaxyHKIB
3 MnaTtixxHot cuctemoro. MNpu LbOMY BiAWKOAYBAaHHA BUTPAT baHKy Ha 34iMCHeHHs Takoi onepauii
BinbyBa€eTbCsa 3rigHo 3 Tapndamu baHky.
4.1.12. Bpaxosytoun ocobnusocTi ¢yHKuUioHyBaHHS MIC, cyma BMAATKOBOI MAATKHOI onepawii,
3a010KOBaHa Ha paxyHKY, MOXe BiOpi3HATMCb Bif CYMM BMOATKOBOI MMATIXKHOI onepauii, CNMcaHoi 3
paxyHKY (B TOMY YMCIi, ane He BUKITHUHO, Y 3B’13KY 3: BUHUKHEHHSIM KYPCOBOI Pi3HULLI; BUKOPUCTAHHSAM
MIC TexHonorii aBTopuM3alii), @ TaKOX He CMiBNaaaTh y Yaci 6/10KyBaHHS Ta CAMCAHHS KowTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE Ki€HTY pi3HMLUIO MiXK 3a6/10KOBAHOK Ta CMMCAHOK
CyMaMM 3a NNIATKHOK OnepaLi€r.
4.1.13. KnieHnt popy4ae, a bank cnmcye 3 KP KnieHTa KowTW no BCiX BWUTPaTHUX onepauigax, Wwo
3pincHioBanmch 3a blK ta/abo gopatkosumu BIK, a Takox cymun dakTnyHoi 3aboproeaHocTi (B T.u.,
ane He BMKIKYHO BapTOCTi nocnyr 3rigHo Tapudis baHky), WO BUHMKAM 33 UMM [1OrOBOPOM Ta iHLWIUMMU
Oyab-9KMMKM OOroBOpaMu, yknageHnmm Mix baHkom Ta KnieHToMm (B T.4. 32 paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo unx Ymos Ta/abo [lorosopy).
4.1.14. KnieHT popyuyae, a baHk 3apaxoBye Ha KP KnieHTa kowTn no nepekasax, 9Ki 34iMNCHIOIOTLCS 33
pekgi3utamu bINK Ta/abo popatkosux BIK. MNepekas, iHiLiMoBaHWI NNAaTHUKOM 3@ MexXaMu YKpaiHu B
iHO3eMHi BankTi 3a [OMNOMOrOK MiXKHApPOOHOI MAATiKHOI CUCTEMM, 33 AOPYYEHHSIM MAATHMKA
BMMIAUYETbCA Pi3nyHii 0cobi/3apaxoByeTbcsa Ha KP oTpuMyBaua (PisnuHoOi 0cobM) y HaLioHaNbHIM
BAJIKOTi 32 KOMEPLUIMHMM KypcoM baHky.
4.1.15. KnieHT popyuvae, a baHk 3000B’A3yETbCS 3A4IMCHIOBATU LOrOBipHE CMUCAHHA CyM (PaKTUYHOI
3a60proBaHoCTi (B T.4., a/ie HE BMKJ/IKOYHO BApTOCTi MOCAYr 3rigHO TapudiB baHKy) B iHO3eMHiN BantoTi,
3 noganbwnm npogaxeM Ha MBPY Big imMeHi KnieHTa. IHiLiaToOpoM BignNoBiAHOI NAATIXKHOT IHCTPYKLii
33 OOroBipHUM CNMCaHHAM € baHk. MNnaTiXkHa IHCTPYKLiS iHiLiaTOpaM gKoi € baHK BBAXAETbCS TAKO
wo 6yna 3airicHeHa 3a 3ropoto KnieHta.
4.1.16. na BigKAMKAHHSA NNATKHOI IHCTPYKUii KnieHT Mae Hapgaty baHKy po3nopsoXeHHs npo
BiAKNMKAHHA 3roau 3a GOpMOL0 3aTBepakeHo baHKOM y nanepoBoMmy BUrnsaai y BigaineHHi banky, B
SKOMY BiH 006C/TyroBy€TbhCS.
4.1.17. B pasi HapaHHa kpeauty no KP Ta/abo B pasi BMHMKHEHHS 3aboproeaHocTi no KP, baHk
3MiMCHIOE MoraweHHs 3aboproBaHOCTEN 3a paxyHOK KOLWTIB, WO 3HAXoAaTbCs/HaaxopsaTb Ha KP Ta €
3abe3neyeHHsM, B TaKii NOCNIAOBHOCTI: NpOCTpOYEeHi HapaxoBaHi npoueHTH no Kpeanty/OsepapadTy,
CyMa npocTpoyeHoi 3aboprosaHocTti no Kpeauty/OsepapadTy, CTPOKOBI HapaxoBaHi MPOUEHTU MO
Kpeanty/OBepapadty, CTpokoBa cyma 3aboproeaHocTi no Kpeputy/Osepgpadty, nnarta, Lo
nepenbayeHa Tapupamm baHky no Kpeaouty/OBepapadTty, HeycToMka. Y BMnaaky, akwo Ha KP
04HOYACHO HasBHa 3aboproeaHicte no Osepapadty Ta no Kpeguty, TO CnoyaTKy MOrawaeTbCs B
NoBHOMY 00cs3i 3aboproeaHicte No OBepapadTy (BKIOYAKOUM NPOLLEHTU Ta KOMICii 32 KOPUCTYBAHHS
OBepppadTom) BiANOBIAHO A0 BM3HAYEHOI B LbOMY MYHKTI MOCAIAOBHOCTI, @ MOTIM 34iMCHIOETHCA
noraweHHs 3aboprosaHocTi no KpeauTy (BKAOYAOYM MPOLEHTM Ta KOMICii 33 KOPWUCTYBAHHS
KpenunToMm) BiANOBIAHO A0 BU3HAYEHOI B LLbOMY MYHKTI NOCNiA0BHOCTI.
4.1.18. 3aboprosaHictb no KP KnieHta, B TOMy uMcni HecaHKLioOHOBaHa, 3abe3neuyeTbcsa ycima
KOLITaMM Ta MaMHOM, WO Hanexatb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MaWHOBUX NPaB Ha
rPOWOBI KOWTK, WO 3HAXoAaTbCs/Haoxonasatb Ha noro KP y baHKy, BK/IWOYaUM BWMMANATH, LLO
30iMCHIOITECS poboTOdaBLEM Y 3B'A3KY 3 BiAHOCMHaMM TPYAOBOro HanMy) Ta Ha sKi MOxe OyTu
3BEPHEHO CTATHEHHSI B MOPAAKY, BCTAHOBAEHOMY YMHHUM 33aKOHOAABCTBOM YKpPaiHM, BKIOYAKOUM I
KOLWITK Ha paxyHKaXx, SKi BiaKpwuTi B baHKy Ta HanexaTtb KnieHTy.
4.1.19. lllomicga4yHo, MoymHaumM 3 6-0ro YMcaa HacTymHoro Mmicsaus, BnacHuk PaxyHky Mae npaBo
oTpumaTu B baHKy BUNKCKY, gka BKtoYae B cebe Bci onepauii 3 BINK i nnatexi baHky, a Takox 6anaHc
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KapTKOBOrO paxyHKY 3a pO3paxyHKoBMM nepiod. HeoTpuMaHHS BnacHMKOM KapTKOBOro paxyHKY
BMMUCKK HE 3BiNIbHSE MOr0 Bifi BUKOHAHHS 30060B’A3aHb N0 po3paxyHkax 3 baHkom.

4.1.20. Akwo BnacHMK KapTKOBOrO paxyHKY BMSBMB PO3BIXKHOCTI MiXK NAATKHMMKM onepauisMu Ta
CYMaMW, BKa3aHMMM y BUNUCLi | GakTMYHO NpoBefeHUMM, TO NpoTarom 60 KaneHgapHMX OHiB nicng ii
OTPUMaHHS, BiH NOBMHEH NoBiAoMKUTHM BaHK B NMCbMOBIN Gopmi/3a TenedoHamm (0 44) 593-10-20, O-
800-501-808. Y npotunexHoMy BMNagKy BMMMCKA BBAKATUMETLCS MNiATBEPAXKEHOK, i MOAasNbLi
npeTeHsii He NPUAMATUMYTbCS.

4.1.21. 9kwo npeTeHsis po3rnaaa€Tbcs, baHK Mae nNpaBo cnucati 3 KapTKOBOro0 PaxyHKY BCi CyMM
BuTpaT (3rigHo Tapudis), NOB’93aHi 3 po3rNsSAoM 3a9Bu. SKLWO NpeTeH3is obrpyHTOBaHa, Ui KOLWTK
NMOBEPTAOTHCS HA KAPTKOBUIM PaXyHOK.

4.1.22. CTOpOHM y3roguiu, WO Bpa3i OCKApXXeHHS onepaLiv 34iMCHEHNX 3 BUKOPUCTAHHAM MIATIKHUX
KapTOK/iX PeKBi3UTiB/TOKEHIB, KNIEHT NoNepeaHbO CaMOCTIMHO 3B’A3YETbCS i3 TOYKOHO, L0 NPOBOAMNA
NpOAaX TOBapiB/NoOCNYr ANS BUPILLEHHS NMUTaHHS NOBEPHEHHS KOLWWITIB/3aMiHM TOBApY/TOLLO.

4.1.23. CtopoHu y3roannu, wo baHK MOXe He NpoBOAWMTU NMpPeETEH3iHY pobOoTy WOAO OCKapXKEHHS
onepauin 34iMCHEHUX 3 BMKOPUCTAHHSIM MAATIXXHWX KAPTOK/iX PEKBi3UTIB/TOKEHIB 33 YMOBM, SKLLO
po3Mip cnipHoi onepauii cTaHOBUTb MeHwe, Hixk 100 rpH. Y BMNagky, SKWO onepawis 34iiMcHeHa B
{HWIiM BaNtoTi, rPaHMYHA CYMa BM3HAYAETLCS WASXOM ii KOHBepTaLii y BanoTy onepauii 3a oiLinHnM
KypcoM HBY Ha MOMEHT 34iCHEHHS onepauii.

4.1.24. CtopoHu y3roamnu, wo baHk npoBoauTb NpeTeHsiiHy poboTy WOAO OCKAPXXEHHS onepaLii
30iMCHEHMX 3 BMKOPUCTAHHAM MNATKHUX KApTOK/iX PEKBi3UTIB/TOKEHIB, Y KiNbKOCTi He 6Ginbwe 35
onepavuin no ofHin kapti npotarom 120 gHis.

4.1.25. ExBalip MOxe MigTBEpPAMTU OOIpYHTOBAHICTb NpeTeHsii abo HagaTv BnacHe OOrpyHTYBaHHS
6e3MiaCTaBHOCTI NpeTeHsii nigkpinieHe HasgsBHMMM B €KBalpa AOKYMEHTaMM, AAHWMMM MPOrpamMHOro
3abe3neyeHHs, KonisiM1 eNIeKTPOHHOTO CMiNIKYBaHHS 3 KIEHTOM TOLLO.

4.1.26. Bpasi nioTBepAXeHHS OBrPYHTOBAHOCTI MpeTeH3ii KOWTM MOBEPTAOTbCS HA  KApTKOBMM
paxyHOK K/i€HTA NpOTArom 45 KkaneHgapHMX OHIB 3 MOMEHTA OTPMMAHHS NOBIAOMJIEHHS/3a8BM 3riAHO
n.4.1.20.

4.1.27. Bpasi oTpuMaHHS 06rpyHTyBaHHS Bif ekBahpa wono 6e3nigctaBHOCTI npeteHsii, baHk
o3HanoMne KnieHTta i3 pesynbtatoM po3rnsay npeteHsii. Bpasi He3roamn 3 obrpyHTyBaHHAM, KnieHT
MOXe 3BepHyTuUCa Ao baHky y nuceMoBin dopmi/3a tenepoHamu (0 44) 593-10-20, 0-800-501-808
AN iHILiIOBAHHA po3rnsay npeTeHsii apbiTpakHMM KOMITeTOM nnaTixkHOi cuctemu npotarom 30
KaneHJapHUX AHIB 3 MOMEHTY OTPMMaHHS BiAMOBIAi BiA ekBarpa. Y pasi nporpawy baHkom
apbiTpaxxHoro npouecy, iHiuioBaHoro KnieHtom, KnieHT 30608B'a3yeTbcsi cnnatutv bawky nnaty
po3Mipi ekeiBaneHTHoMy 500 ponapie CLIA 3a odiuinHum kypcom HBY Ha peHb onnatv Ta
BiaWwKoooBye baHKy 8oAaTKOBI BUTpATH, MOHeceHi baHKOM B npoueci npeTeHsiHoi poboTu. Mnartexi
KnieHTa, nepenbaveHi uum nyHkToM, KnieHT popyyae baHky cnmcaTtv 3 MOro KapTKOBOro paxyHKYy.
4.1.28. KnieHT popy4yae baHKy caMOCTiiMHO, 6€3 MOro 3BepHEHHS, iHIiLitOBAaTM po3rnsg npeTeHsii 3a
onepauisiMM 3 BUKOPUCTAHHAM MOro MAaTiXXHUX KApTOK/iX peKBi3WUTiB/TOKEHIB 33 HEMOXIMBOCTI baHKy
3B'a3aTnCa 3 KNieHTOM §KLwo:

baHKOM BMSBNEHHSA GaKTW 34IMCHEHHS TPaH3aKLii 3 MOPYWEHHSM NPaBW MiDXKHAPOAHOI MAATIKHUX
CUCTEM, L0 NPU3BENN A0 YTBOPEHHS TEXHOMOrIYHOro oBepapadTy Ha paxyHKy/paxyHkax KnieHTa
baHK Ma€ nigo3py Wo ToYka NpoBeAeHHs onepaLii 34iMCHI0E WaXpancbki aii.

4.1.29. Akwo onepauif, 3a SKOK KNIEHTOM BUSIBIEHO po36ixkHOCTI 3rigHo n.4.1.20 3giicHeHa 3
BMKOPUCTAHHAM NNATXKHMX KApTOK/iX peKBi3uTiB/TOKeHIB y npucTposx baHky, baHk camocTitHo, 6e3
3BEPHEHHS [0 MNaTiXKHOI CUMCTEMM MepeBipsie OOrpyHTOBAHICTb MpeTeH3ii. Bpasi nigTBepaKeHHs
0BrpyHTOBaAHOCTI MpeTeH3ii, KOWTM MOBEepTaloTbCs Ha KapTKOBWMW paxyHok KnieHta npotarom 45
KaneHAapHUX AHIB 3 MOMEHTY OTPMMaHHS 3BepHeHHS KnieHTa.

4.1.30. baHkoM Moxe 6yTn nepenbaveHo Tapud 3a 6e3nigcTaBHe OCKApPXEHHS onepaLii.

4.1.31. NignucanHam JoroBopy KnieHT NiagTBEpOXKYE, LLO BiH Y MOBHIM Mipi 03HAaMOMNEHWI 3i 3MICTOM
cT. 190 Ta cT1. 222 KpuMiHanbHoro kogekcy Ykpainu «laxpancteso» Ta «laxpaicteo 3 piHaHCOBMMM
pecypcamu.

4.2.  TpaBa Ta 060B’A3KM CTOPIH
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4.2.1. baHK 3060B’13aHMiA:

4.2.1.1. TlpotaroM 3-x (Tpbox) poboumx AHiB 3 AaTW HagaHHA KnieHTOM NpaBUIbHO 3aMOBHEHMUX
LLOKYMEHTIB, HeobXiaHux anga Bigkputts KP, Biakputn Knienty KP.

4.2.1.2. Tpotarom 15-tn (W’aTHagusaTH) pobounx aHiB 3 gatu BigkputTa KP Knienty, obopmutu Ta
HaJaTM nepcoHanizoBaHy isnuHy Kaptky Ha iM'a Jepxatens, a 33 yMOBM HagaHHs KnieHTOM 3asBu
HaaaTv goaaTkosi KapTku.

4.2.1.3. Tlpotarom ogHoro poboyoro aHa 3 patm Bigkputta KP, Hapatm KnieHTy pekgi3uTu
LipxutanbHoi KapTn 0OpPMIIEHOI Ha OO iM'S.

4.2.1.4. 3abe3neunTn 34iMCHEHHS PO3paxyHKiB 3a onepauismum no br1K Ta/abo no popgatkosunm BIrK
3rigH0 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHM, HOPMATMBHOI [OOKyMeHTauii baHky, 3
BPaxyBaHHSAM TEXHIYHMX Ta TEXHOOTIYHMUX MOXNUBOCTEN baHkKy.

4.2.1.5. Hapasatu 3a Bumoroto KnieHta Bunumckm no KP ta npuimatu 3a nignncom KnieHta npeteHsii
No BUMMCKAxX NpoTIroM 60-Tu (LecTuaecaTn) KaneHaapHUX OHIB Micis OTPUMaHHS BUNUCKKU KiieHToM.
4.2.1.6. 3abnokyeatu bINK Ta/abo ponatkosi bINK y pa3i nosigomneHnHsa Knienta 1a/abo JoaaTkoBux
nepxarenis npo Brpaty blK T1a BHectn BIK po Cron-nncta Ha niactaei 3BepHeHHs KnieHTa oo
KoHTaKT-ueHTpy baHKy.

4.2.1.7. Tlpoporxutu cTpok aii bINK Ta/abo popatkoeux BIK, ski BunyweHi o KP, 3 HoBO gaToo
3aKiHYEHHS CTPOKY iX Aii, npy yMOBI onnaTn nocayr 3rigHo 3 Tapudamm baHky Ta 3a yMOBM NOAAHHS
opraHi3auieto (ycTaHOBOIO, NiANPUEMCTBOM) BiAMNOBIAHOIO NUCTa/NiATBEPAKEHHS NPaLEeBnalUTyBaHHS
KnienTta — akwo BINK BunylweHa B paMkax 3apniaTHOro NpoekTy.

4.2.1.8.  3pincHutn 3akputta KP y nopsiaky Ta Bunagkax, nepenbavyeHnx YMoBamu.

4.2.2. bBaHK Mae npaBo:

4.2.2.1. Bigmosutn KnieHty y nepesunycky BIIK Ta/abo pgopatkosmx BIK B pasi nopylueHHs
Knientom (Oepxatenem) Ta/abo [opatkoBumu pepxartenamu sBumor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokysaTtn KP Ta BHectu BIK Ta/abo poaatkosi bIMK go Cron-nucra y pasi BUHUKHEHHS
NPOCTPOYEHOro niatexy abo B pasi 34iMCHEHHS onepaLii, gKi cynepeyatb iHTepecaM KnieHTa abo
baHky, 3 BukopuctaHHam BIK abo HaHeceHoi Ha Hil iHpopMauii Ta/abo y pasi nopyweHHs KnieHToMm
(depxatenem) Ta/abo [lopatkoBuMK aepxatensmMu Bumor YmoB Ta/abo [orosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepenbayveHux 3akoHOM YkpaiHu «[lpo 3anobiraHHa Ta NpoTUAID
neranisauii (BigMMBAHHIO) AOXOAIB, OAEPXKAHMX 3/I0YMHHUM LAAXOM, QiIHAHCYBAHHIO TEPOPU3MY Ta
(diHaHCYBaHHI0 pO3MOBCIOAXKEHHS 36P0Oi MAaCOBOr0O 3HULLEHHS».

4.2.2.3. Bigmosutu KnieHty y nepesunycky bl1K, eMiToBaHoi 10 PaxyHKy, SKLLO NPOTArOM OCTaHHIX
6 (wectn) MicauiB Ha PaxyHky He Byno 3apaxyBaHb rpOLIOBMX KOLWTIB Ta Ha PaxyHKy BiACYTHIW
[e6eToBMI 3a/IMILOK FPOLIOBMX KOWTIB — ANs1 PaxyHKiB, BiAKPUTMX B paMKaX 3apnaaTHUX NPOEKTIB.
4.2.2.4. Posbnokysatu KP i BigHoBMTM onepalii 3a bINK Ta/abo gopatkoBumu BIK nicng noraweHHs
KnieHTom 3aboproeaHocTi no KP.

4.2.2.5. 3 BnacHoi iHiLiaTMBM B OAHOCTOPOHHbOMY MOPAOKY [OOMOBHIOBATM Ta/abo 3MiHIOBATH
Tapudu baHky Ta YMOBHM (B TOMY UMCAi, BUKNAAATU YMOBM B HOBIM pefakLii), y BUNAAKY AKLLO Li 3MiHK
CTOCYHOTbCS 3MiH npaBun kopuctyBaHHs BIMK abo Tapudis Ha obcnyrosyBaHHsa BIK, npo wo baHk
nosigoMnge KnieHta He nisHiwe Hix 3a 30 (TpuausdTb) KaneHZapHUX AHIB A0 A3TU BNPOBAOXKEHHS
TaKMX 3MiH Ta He ni3Hiwe HiX 33 1 (0AMH) KaneHZAPHUIN AeHb A0 AATU BNPOBAAXKEHHS 3MiH WO0A0
HapaxyBaHHS BiACOTKIB Ha 3a/MLIOK KOWTIB Ha MOTOYHOMY Ta/abo HaKOMUYyBaNIbHOMY PaXyHKY i3
3a3HAYEHHAM [JaTW, 3 SKOi BOHM BCTAHOBAKOKTLCA BaHKOM, OOHMM UM AeKiNbKOMA i3 HACTYMHWUX
cnocobie Ha BMBIp baHky:

- po3MileHHaM iHdopmauii Ha CanTi banky https://www.clhs.com.ua;

- po3MileHHsaM iHbopMauii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOpMaLiMHMM MOBILOMIEHHSAM B OMNepaliiHUX MpUMIlLeHHaX, Kacax baHky (powka
OroJIOLIEHD);

- MOLITOBMM MOBIAOMIEHHAM (3@ agpecoto KnieHTa, Wwo BkazaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HANEXHWM YMHOM OpraHizaui€to (YyCTaHOBO, MiANPUEMCTBOM);

- yepe3 MobinbHMI 3aCTOCYHOK;
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- HanpaBneHHs CMC-noBifoMieHHs Ha HoMep MobinbHoro TenedoHy KnieHta;
- Nyw-noBigomieHHs y MoBinbHOMY 3aCTOCYHKY.
4.2.2.6. TpuiMatn nucbMoBi po3nopsgkeHHs no KP Tinbku Big KnieHta abo Big ynoBHOBaXKEHMX
KnieHToM oci6 Ha nigcTaBi BianoBiAHOI poBipeHocTi KnieHTa, a TakoX YCHi AMCTAHUIMHI
po3nopsaxeHHs KnieHTa, 3pivicHeHi KnieHToM npu 3BepHeHHi A0 KoHTakT-ueHTpy baHky nons
AWCTaHUiMHOro ob6cnyrosyBaHHs abo [lopyyeHHs HagaHi KnieHTom yepes cuctemy Mb BignosigHo ao
uiei NMy6nivyHoi npono3uuii, lorosopy (3assu-porosopy) Ta Tapudis baHky.
4.2.2.7. Skwo KP BiaKpuTWiA B paMKax 3apnyiaTHOro NpoekTy 3akputu, 3abnokysati KP Ta BHecTu
BbMK Ta/abo popatkosi BIMK pgo Cron-nucta y pas3i OTPpMMAaHHS MNOBiIOOMMEHHS Bif opraHisauii
(ycTaHoBM, MiaNPMEMCTBA) NPO 3BiIbHEHHS KnieHTa.
4.2.2.8. Tpununutk gito Jorosopy B nopsaky, nepeabavyeHoMy uumMu YMoBaMMu.
4.2.2.9. Ha niacrtasi [loroBopy BCTaHOBWTU NiMIT oBepapadTa, B pO3Mipi, KM BiANOBIAAE BUMOram
BHYTPILUHIX HOPMaTUBHMX OOKYMeHTIB baHky. MiHiManbHui nimit oBepapadty craHosute 500,00 rpH.
(m°sTCOT rpuBEHD).
4.2.2.10. 3piAcHUTM DOroBipHe CnMCaHHa KowTiB 6e3 nogaHHa KnieHTom ([depxatenem) nnatikHOI
iHCTpyKUii. [loroBipHe cnucaHHs 34iMcHI0ETbCS baHkoM 3 Byab-akux paxyHkiB Knienta (Jdepxartens),
aKi BigkpuTi B baHky (mani no Tekcty - paxyHku Knienta (depxarens)). OTpumyBayem KowTiB 3a
BKAa3aHMM [OOrOBIPHMM CMMCAHHAM € baHk. [loroBipHe CNMCaHHS rpOWOBMX KOLWITIB 34iACHIETLCS 3
paxyHkiB KnieHta (depxxatens)) BiokpuTux B baHKy, WNSXOM 34iMCHEHHS OOrOBIPHOrO CMMCAHHA Ta
odOpMNeHHS BiANOBIAHOrO MEMOpPIANbHOro OpAepy, Konis SIKOro abo BMMMCKA MO AaHUM paxyHKam
MoXe HagasaTucb Knienty (Jepxatento), 3a Moro 6axaHHsM.
4.2.2.11. baHKk Ma€e npaBO BIOMOBUTM Yy 3A4iIMCHEHHI AMCTaHUiMHOro obcnyroByBaHHs KnieHTa
(OdepxaTtens) y Bunaaky, konu npouenypy asteHtudikauii KnieHta (JdepxxaTtens) He npoBeaeHo.
4.2.2.12. baHK Ma€ npaBO BiAMOBUTWM Yy 3A4iMCHEHHI AMCTaHUIMHOro obcnyroByBaHHA KnieHTa
(Depxatens) y pasi He nigTBepAXeHHa KnieHTOM nnaTidkHOT iHCTPYKUiT; He HapgaHHa KnieHToM, npwu
notpebi, NiaTBEpAHNX AOKYMEHTIB LOAO MAATiXKHOI onepauii; AKWOo NAaTiKHOI onepauia MicTutuMe
03HaKM TaKoi, Wo niansrae ¢iHaHCOBOMY MOHITOPUHIY TOLLO.
4.2.3. KnieHT 3060B'a3aHui:
4.2.3.1. CyBopO OOTpUMYBATMCS MOMOXEHb YMOB, @ TAaKOX 3abe3neymTun iX CyBope AOTPUMAHHS
[ofaTkoBMMM oepxaTensamu.
4.2.3.2. He ni3Hiwe 25 (gBagugTb N'ATOro) YMcaa Micsus, HACTYMHOrO 3a 3BiTHUM, NoBepTaTh baHky
3aboproBaHicTb 3a OBepapadToOM/HECAHKLiOHOBAHMM O0BepAPadTOM, @ TAKOXX Hapax0BaHi NPOLEHTH,
KOMICii Ta HeYCTOMKY (NeHi, wrpadu ToLo).
4.2.3.3.  Butpayatu kowTwn 3 KP nuwe B Mexax MnaTixkHoro niMmiTy, a y pasi akwo siakputa KpeantHa
NiHis, 360 BCTAHOBNEHUI KpeOUTHUIA NIMIT YM NiMIT oBepapadTy B Mexxax ButpatHoro nimity.
4.2.3.4. CnnauyBatM baHKy npoueHTM Ta KoMicii 3rigHo 3 Tapudamu baHky 3a KOpWUCTYyBaHHS
KOLITaMu, BUTPAYeHMMM NoHag 3anmwok Ha KP.
4.2.3.5. Y BMnagkax BUHMKHEHHS BMUTPAT KowTiB 3a Onepauismu 3 BINK Ta/abo goaatkosmumm BIK
noHaz nebeToBMiM 3aNMLWIOK rpoLLoBMX KowTiB Ha KP, npocTtpoueHoi 3aboprosaHocTi 3a OBepapadToMm,
cnnavysatn baHKy BiAMOBIAHY NnaTy 3a KOPUCTYBaHHS BKa3aHWMM KowTamu 3rigHo 3 Tapudamu
baHky.
4.2.3.6. Y Bunagky Hesrogu 3 Bunuckow no KP, KnienT 3060B'a3aHuin npoTaroM 60-Tu
(wectnpecatn) kaneHOapHWX OHIB 3 MOMEHTY ii OTpUMaHHS (HakTOM MiATBEpAKEHHS OTPUMAHHS
BMMUCKM €: NOLITOBE MNOBIiAOMAEHHS; aKT BiANPABAEHHS BWMWUCKM NO €NEeKTPOHHIA NOLWTi;
niaTeepaxytoumii nignuc KnieHta abo goeipeHoi ocobu KnieHTa npo 0TpMMaHHS BiAMNOBIAHOI BUNMCKM,
aKT NpuioMy-nepeaadi BUNMMCOK NO KapTKOBMX paxyHKax, NignncaHuii yNoBHOBaXXEHUM NpPaLiBHUKOM
opraHizauii (nianp1MeMCTBa, YCTaHOBMK), Ae Npautoe KnieHT) nMCbMOBO MOBIAOMUTUY NPO LEe 3 HAAAHHAM
3ayBaXkeHb Ta/abo 3anepeyeHb Ta HEOOXiAHMX MiIATBEPAXYOUMX LOKYMEHTIB (KONii YeKiB, paxyHKiB i
T.N.), B iHWOMY BMNaAKy BUMMUCKA BBAXAETbCA MpuiHgToo KnieHToM 6e3 6yab-akux npeteHsii. [pu
HeOTPUMaHHI BUMNKUCKK, B pasi He3roam KnieHTa 3i cnMcaHHAM KOWTiB, MMCbMOBO MOBIAOMUTM NPO Le
baHK He nisHiwe 60-Tn (wectnaecaTH) KaneHaapHUX AHIB 3 MOMEHTY NpoBeaeHHs onepadii no KP.
4.2.3.7. CaMocCTiltHO perynoBaT GpiHAHCOBI B3aEMOBiIAHOCUHM 3 [logaTkoBuMM gepxaTtensmu BIIK.
4.2.3.8. He po3sronowysatu NIH-koa Ta He nepenasaTtu bINK B KOpMCTyBaHHS TpeTiM ocobam.
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4.2.3.9. Y pasi BTpatn/kpaaixkn bINK Ta/abo popatkosux brNK abo posronowerHi MIH-koay Bigpasy
nosigoMuTn npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808 (be3KOLWTOBHMI B MeXax
YKpaiHu 3i cTauioHapHux TenedoHiB), 3a6nokyeaTu bIMK Ta oTpuMaTH peecTpaLiiMHunii HoMep A,3BiHKa.
be3 oTpuMaHHA Takoro Homepa npeTteHsii KnieHTa wono 6nokyBaHHa BINK npuimMatuce He ByayTh.
MncbMoBO NiATBEPAUTM BKAa3aHi 06CTaBMHM Y CTPOK He Mi3Hiwe 3 (Tpbox) poboymx AHIB 3 MOMEHTY
HaJaHHS BiAMNOBIAHOrO YCHOrO NOBiAOMIIEHHS. [TMCbMOBE NiATBEPAXKEHHS MOXe OYyTM HanpaBneHe Ha
appecy baHky pekoMeHA0BaHUM NMCTOM ab0 HaKCMMINbHUM MOBIAOMIEHHAM abo Moxe ByTn HagaHe
6e3nocepeaHbo KnieHTOM npu BiABiAaHHI baHky.
4.2.3.10. T[licns oTpMMaHHS BiaNOBIAHOI BKa3iBKM baHKy npunuHmutn KopuctysaHHs BIK.
4.2.3.11. TlosepHytu oTpuMaHi BlNK Ta/abo gopatkosi BINK y HacTynHMX BMNaakax:
- y pasi 3akiHueHHs cTpoky aii bI1K Ta/abo popatkosux BIK, wo 3aincH0eTbCs npoTtarom 10-u
(necatn) kaneHgapHMX OHIB NicNg 3aKiHYeHHs CTPOKY ii (iX) aii;
- y pa3i 3BiNbHeHHs KnieHTa 3 opraHisadii (yCTaHOBW, NiANPUEMCTBA), LLO 34iNCHIOETLCS MPOTAroM
10-T1 (necatn) KaneHpapHUX OHIB 3 AT 3BiNbHeHHS KnieHTa (3a 3apnnaTHMMKU NpoeKTamu);
- B iHWMX BMMNAAKaxX Ta y CTPOKM, WO nepeadadeHi UMMM YMOBAMM (BKIHOYAKOYM PO3ipBaAHHS
porosopy Ta 3akputTa KP 3 iHiuiatueum KnieHTa).
4.2.3.12. BigwkopyBat baHky y nmoBHOMY 06cs3i yCi 36UTKM, CNPUYMHEHI HEBMKOHAHHAM Ta/abo
HEHANIeXXHMM BMKOHaHHAM KnieHTOM Ta/abo [JopatkoBuMu pepxkaTtenamu 3000B'A3aHb 33 UMMMK
YMoBaMu, B TOMY YUC/i MOXNUBI CYA0BI BUTPATK.
4.2.3.13. Tpotarom 3 (TpbOX) poboumx AHIB MMCbMOBO MOBIAOMASTM baHk nNpo 6yab-9Ky 3MiHy
0COBMCTUX JaHUX (PEKBi3UTIB), AKi Bka3aHi B [lorosopi.
4.2.3.14. He BukopuctoByBatu bIK Ta/abo popatkosi BIK 3 MeToto, Wwo He nepepbaveHa UMMM
YMoBamu.
4.2.3.15. KnieHT popy4a€e baHKy 34iMCHIOBATM CNMCAHHS NOMWUNKOBO 3apaxoBaHmx Ha KP kowrTis. B
pasi 3HaTTa KnieHtom 3 KP noMunkoBo 3apaxoBaHux baHKOM KOWTIB Ta y BMMAOKY HEAOCTaTHOCTI
kowiB Ha KP, KnieHT noBMHEH NOBEpPHYTU Ui KOWTKM BaHKy NpoTAroM 04HOr0 AHS 3 MOMEHTY iX 3HATTS.
4.2.3.16. He BukopuctoByBatn KP pnga nposepeHHs onepauii, NOB'A3aHMX 3i 34iMCHEHHSM
NigNPUEMHULBKOT AiSNbHOCTI.
4.2.3.17. Y Bunaaky He3roam KnieHta 3i 3MiHeHUMMM Ta/abo gonoBHeHMMu Tapudamum baHky Ta/abo
YMoBamu, npo ski KnieHt 6y nosigomneHui signosigHo ao n.4.2.2.5. Migpo3ainy 4 Po3ainy 2umx
YMoB, KnieHT 3060B’93aHMI [0 AaTU BCTYMNy B Ait0 BKa3aHUX 3MiH Ta/abo [ONOBHEHb Hagath baHky
BiAMNOBIAHY 3aBY (NOBIAOMMEHHS) NPO HaMip NpunuHKTK aito Jorosopy. Y pa3i HeHagaHHs KnieHToMm
y 3a3Ha4yeHuIM CTPOK BKA3aHOI 3asBM (MOBIAOMNEHHS), 3MiHW, Npo fKi MaeTbes y n.4.2.2.5. MNigposainy
4 Po3giny 2umx YMoB, BBaXatoTbCs NPUAHATUMU KnieHTOM.
4.2.4. KnienT mae npaBo:
4.2.41. Jopyuntn baHky npunmMHUTM BMAATKOBI onepauii no BIK (3abnokysatu BIK) abo BHecTH
no Cron-nucrta BINK Ta/abo popatkosi BIIK, a Takox BigHOBMTM BMAATKoBi onepauii no BIK
(po3bnokysatu BIK) Ta/abo popatkosum BIK wngaxom 3sepHeHHs ocobucTo ao baxky Linono6oBo 3a
TenedoHamum (044) 593-10-20, 0-800-501-808 (6e3KoWTOBHUIM B Mexax YKpaiHM 3i CTaLiOHapHUX
TenedoHis). licna noctaHoskm BIMK po Cron-nucta Ha nigctasi HagaHoi KnieHtom BignoBigHoi
nncemMoBoi 3aaBu bIMK He po3610KoBYETLCS.
4.2.4.2. OtpumysaTtv Bunucku npo ctaH KP Ta npo onepadii, ski nposogunmce no KP. HeoTpnMaHHs
BMMUCKM He Hapae KnieHTy npaBo mocunatucsa Ha Taky OOCTaBMHY, K Ha MiACTaBy 3BiNIbHEHHS Bif,
BiAMOBIAANBbHOCTI 3@ HEBMKOHAHHS 3060B'13aHb 3a UMM [loroBopom.
4.2.4.3. 3BepTatmca fo KOHTAKT-LEHTPY 3@ AOMNOMOroK NpOrpaMHoro 3abesneyeHHs Ta TeEXHIYHUX
3aco6iB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/roNnocoBoro/ Bifeo 3B’a3Ky LWOoA0 06C/yroByBaHHS,
OTPMMAHHA KOHCYNbTaLiM wWwopo nocnyr baHKy; NpUNMHEHHS/BIAHOBNEHHS BMAATKOBUX OMepalin
wono BIK (6nokyBaHHs/po36nokyBaHHss BI1K); BCTaHOBNEHHS/3MiHM Oyob-KMX iHAMBIAYyaNbHUX
NiMITiB, B T.4. Ha onepauii B IHTEPHETI, @ TaKOX BUMKOHAHHS iHWMKX Al 3 KapTKOW, SKi nepeabayeHi
UMK YMoBaMu.
4.2.44. Tlpununuth pito Jorosopy B nopsiaky, nepeabavyeHomy ymosamu lorosopy.
4.2.4.5. IHiuioBaTM BMMYCK A0AATKOBMX MIATXKHMX KAapPTOK Ha iM'Q iHWMX OCib, BigNOBIiAHO A0 UMX
YmosB, [loroeopy Ta Tapudis, BpaxoByoun 0OMeXeHHs 3aKOHOAABCTBA.
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4.3.  BipnoBipanbHiCTb CTOpIH

4.3.1. [o moMeHTy nosigomneHHs baHky npo ¢akrt BTpatv BIK Ta/abo iHamBigyanbHOi 06nikoBOi
iHbopMaLii BiANOBIAANBHICTD 33 30MTKM Bif, BMKOHAHHS HEHANEXHMX MIATKHMX Oonepauii Hece
KnieHT. 3 MomeHTy nosigoMneHHs KnieHtom baHky npo dakt BTpatv bIK Ta/abo iHgusigyanbHoi
obnikoBoi iHpopmauii y cnocib BM3Ha4YeHMr YMOBAMM  BiAMNOBIOANbHICTb 33 BMKOHAHHS
HeaKL,enTOBaHUX/HEHaNeXHUX NNATXXKHMX onepauin Hece baHk. KnieHT Hece NMOBHY BiANOBIAANbHICTD
3a onepavwisamu, aKi 34iMCHIOITLCSA A0 MOMeHTY BHeceHHs BIMK ta/abo popatkoeux bIK po Cron-nucra.
4.3.2. Kni€eHT Hece NOBHY BiANOBIAANbHICTb 3a BCi BUTpaT [JopatkoBux aepxatenis bIK.

4.3.3. baHK He BiAMOBiAa€E 3a BiAMOBY TpeTboi cTopoHM npuiHaTn BIK Ta/abo popatkosi BIK, a
TaKoX 3a NiMiTM Ta 0OMeXeHHS Wwoao BMKOPUCTaHHA BIK, gki BCTaHOBMEHI TPeTbOK CTOPOHOK Ta
MOXYTb NOpYLIYBATH iHTepecn KnieHTa.

4,34, KnieHT Hece MOBHY BiAMOBiganbHicTb nepen baHKOM 3a HEBWKOHaHHS 3000B'93aHb 3a
[orosopom.

4.3.5. B pasi, akwo KnieHT ga€ 3roay Ha npoBefeHHs nnaTixkHMx onepauin 3 BINK 3a nonem #oro
30pY, BiH Hece MOBHY BiAMNOBILANbHICTb 3@ ii MOXIUBE B NOAANbLIOMY LIAXPAaNCbKe BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiANOBIAANbHICTL 33 BCi NAATIXKHI onepawii, SKi CynpoBOAXKYHOTbCS BBEAEHHSM
MIH-koay.

4.3.7. KnieHT Hece BifNOBIAANbHICTb 3@ BCi MNATiXHI onepauii, SKi 6ynM 34iMCHEHI 3 BUKOPUCTAHHAM
pekgi3uTiB bI1K, 9KwWo HMM Byno HagaHO PO3MOPSMKEHHS HA BCTAHOBJIEHHS JiMITY Ha NPOBEOEHHS
[aHMX onepauiin B NMCbMOBOMY BMINsa4i abo 3a Tened@oHaMM KIEHTCbKOI NiaTpuMKM abo 4vepes
Mo6inbHUI 3aCTOCYHOK.

4.3.8. KnieHT Hece BiaNOBiAaNbHICTL 32 BCi onepawii, NOB’A3aHi 3 AMCTaHLUiMHMM 0BCNYroByBaHHAM
PaxyHky.

4.3.9. baHK He Hece BignNoOBifanbHICTb 33 BTpati KnieHTa (Jepxatens) abo TpeTboi CTOpoHM, abo
HaCTYMHi ix BTpaTH, y BUNagKy BUKOHaHHS baHKoM po3nopspkeHb KnieHTa, NpuiHATMX BigNOBIAHO A0
Horosopy.

4.3,10. baHK He Hece BiANOBIJANbHICTbL 33 HEBIPHE BWMKOHAHHS, MPOCTPOYEHE BMKOHAHHS abo
HEeBWKOHaHHSA po3nopamkeHb KnieHTa (depxaTtens), npMrMHATMX BiANOBiAHO A0 JloroBopy, BHACNiAOK:
- HeBiANOBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo 6aHKiBCbKY Ta/abo diHaHCOBY AisIbHICTD;

- BTPYYaHHS 3 60Ky CyaoBuUX abo AepXKaBHUX OPraHiB;

- BiACyTHOCTI ButpaTtHoro nimity Ha paxyHky KnieHta (JepxaTens) Towo.

4.3.11. baHk He Hece BIAMNOBIAANbHICTb 33 po3ronoweHHs AaHux npo KP TpeTiM ocobam, Lo
BiAOynocs BHACNIAOK HAaACMNAHHA BaHKOM BMMMCOK 3aco6aMu enekTPOHHOMO 3B’3KYy Ha BKa3aHWM
HoMep MO06iNbHOro Tene@oHy abo eNeKTPOHHOI NOLWTH, SKLWO KNIEHTOM 6YN0 HAAAHO PO3MNOPSOXKEHHS
Ha HagCUNAHHS.

4.3.12. baHk Hece BigNOBIAANbHICTb 338 PO3rONOLWEHHS iHDOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.3.13. baHK He Hece BiAMOBiganbHiICTb nepen Kni€HTOM 3a po3KpuTTS iHDOpMaUii, WO MiCTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y Bunagkax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.3.14. B pa3i HeBMKOHaHHS abo HeHanexHoro BMKOHaHHS CTopoHamu ymoB [lorosopy, CTopoHu
HeCyTb BiANOBiAaNbHICTb 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM.

4.3.15. CTOpoHM 3BiNbHAOTLCS Big, BiANOBIAANBHOCTI 33 4acTKOBE abo NOBHE HEBMKOHAHHS CBOIX
3060B’93aHb 3a [loroBOpoOM y BMMAAKY HACTaHHA Ta Aii 06CTAaBMH, LWLO 3HAXO0AATbCA MO03a MeXaMu
kKoHTponto CTopiH, Ta aki CtopoHu He Mo nepenbaunti abo 3anobirtu (popc-mMaKopHi 06CTaBUHM).
[lo Takux ob6ctaBMH 3a [loroBOpoM Hanexartb, 30Kpema: BiMCbKOBI Aii, He3anexHo Bi4 GdakTy
OrONOLWEHHS BiliHW, MACOBI 3aBOPYLUEHHS, CTUXIMHI Mxa, nopyweHHa B poboTi MMnaTixHoi cuctemu,
TOLWO, 9Ki pobNATb HEMOX/IMBMM BUKOHAHHS YMOB [JOrosopy, SKLLO BKa3aHi 06cTaBuHM 6e3nocepeaHb0
BNAMBAN HA BUKOHAHHS ymoB [lorosopy.

4.3.16. Y BMNAAKy HaCTaHHS GOPC-MAXXOPHUX 06CTaBMH CTPOK BUKOHAHHS 3060B'93aHb NEPEHOCUTBLCS
Ha CTPOK fii Taknx 006CTaBUH.
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4.3.17. CTOpOHM He 3BiNbHAKTLCS BiA BIANOBIAANLHOCTI NO CBOIX 3000B'A3aHHAX, AKi BUHWMKAM 40
HacTaHHS 06CTaBWH, BU3HaYeHux y n.4.3.15 Migposginy 4 Po3giny 2 uux Ymos.

4.4.  Crpok aii floroBopy

4.4.1. TlpunuHeHHs aii JloroBopy 34iACHIOETLCS BIANOBIAHO A0 UMx YMoB Ta [lorosopy.

4.4.2. 3anmwok rpowosux kowtiB no KP Bupoaetbca (BunnadyeTbcs) KnieHTy roTtiBkowo abo

nepepaxoBYETbCS 3rigHO 3 BiAMNOBIAHOW NMUCbMOBOK 33980 Ki€HTA Ha iHLWMIA paxyHOK B CTPOKM Ta

3riHO MOpPAAKY BCTaHOBAeHUMM YMmoBaMu. Y Bumagkax 3akputrd KP 3anuwok KowTiB Mo HbOMy

nepepaxoBYETbCS Y BiANOBIAHOCTI 4O BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHMu.

4.4.3. TlpunuHeHHs aii JoroBopy 3a iHiLiaTMBOK baHKy 34iMCHIOETLCS Y BUNAAKY:

- nopylweHHs KnieHtom ymoB uporo Jlorosopy,

- HasiBHOCTI NiacTaB, nepegdayYeHmx Ail04MM 3aKOHOAABCTBOM YKpaiHu,

- BiACYTHOCTI onepauin 3a KP KnieHTa npoTarom cTpoky BM3HayeHOMYy AaHuM [loroBopom Ta

YMoBamu,

- OTPMMAHHSA NMCTa Big CyO’€KTa rocnoAaploBaHHs NPO pPO3ipBaHHA TPYAOBMX BiAHOCUMH MiX

cyb’ekToM rocnopaptoBaHHs Ta KnieHTomM abo nNpo NpuNUMHEHHS OOCNYroByBaHHS B paMKax

3apnniaTtHoro npoekTy (ans [LoroBopis BiAKPUTUX NpW 06C/YrOBYBaHHI 3apnaaTHMX MPOEKTIB),

— BMHMKHEHHS Y baHKy nmigo3pu abo BUSBNEHHS 03HAK HE3aKOHHMX onepauin i3 BINK 3 6oky

KnieHTa,

- B iHWMX BMNagKax nepenbaveHmx Ymosamu T1a [loroBopom.

4.4.4. {dxwo Jorosip KnieHTa 6yB BiAKPUTMIA B paMKax 3apnaaTHOrO NpoeKTy, 06C/TyroByBaHHS 9KOro

NPUNUHAETLCS abo KnieHT po3puBae TpyaoBi BiGHOCKMHM i3 Cy6’eKTOM rocnofaptoBaHHs, baHk Moxe

nponoHyBatn KnieHTy nNpoooBxuTn obcnyroByBaHHs [OoroBopy Ha yMOBax, WO AiloTb B baHky onis

®i3nYHNX 0Ci6 — NPUMBATHMX KNIEHTIB.

445, Y pa3i HagBHOCTI niacTtaB, nepenbaveHnx [oroBopoM Ta/abo UYMHHMM 3aKOHOAABCTBOM

YkpaiHu, baHk Ma€ npaBo po3sipsaTtu [Jorosip.

4.4.6. CtopoHu norogunu, Wwo baHk Mae npaBo NpunNUHUTK gito Jorosopy, Skui nepenbadvae BUMyCK

Ta 0OCNYroBYBaHHS AiMKUTaNbHUX KapToK 6e3 0oAaTKoBOro noeigomneHHs KnieHTa, 3a BUKOHAHHS

BCiX HaCTyMHMX YMOB:

— Ha KP BigcyTHI 3anuMLLKM KOWTIB,

— npotaroM 6 Micauis KnieHToM He 34iMCHEHO >XOoAHOI ycniwHoi ¢iHaHCOBOI onepauin 3

BMKOPUCTAHHSIM KapTKW/PEKBI3UTIB/TOKEHY KapTKu,
— peksi3utn KP He 3a3HayeHi Ans BUMNNATK BiACOTKIB 3@ BKNaA0OM abo NoBepHEHHS CaMOro BKiaay
B paMKax [A,OroBOPiB yKIaaeHUX 3 baHkom.

4.47. BiHwunx Bunagkax bavk nonepenxae knieHTa 3a 14 (YOTUPHAALATL) KaneHAapHUX AHIB OLHUM

i3 cnocobiB:

- LLIIIXOM HaACUNaHHA BiAMoBigHOMO MNOBIAOMIEHHS MOLUTOLO,

- yepe3 MobinbHMIM 3aCTOCYHOK, B TOMY YMCAi, LWASXoM BignpaBku PUSH-noBigoMneHs,

- HannaB/IEHHIM CMC-MOBIAOM/EHD;

- €eKTPOHHOK MOLUTOH,

- yepes KOHTaKT-LeHTPp.

4.4.8. CtopoHu pomoBunucs, wo KnieHT 3rogeH i3 posipsaHHsaM [lorosopy, akwo npoTarom 14

(4OTMpHAALATH) KaneHAapHUX OHIB 3 AAaTW HaACMNaHHS baHKOM MOBIAOMEHHS BiH He 3BEpHYBCS 40

ycTaHoB baHky Ta/abo npu HacTaHHi yMOB BM3HauyeHMX y N. 4.4.6.

449. MNicna cnavy 14 (4OTUPHAOUSATM) KaNeHOApHMX [HIB 3 A3t HagcunaHHga  baHkom

MOBiJOM/EHHS Ta/abo Mpu HAaCTaHHI YMOB BM3HaveHux y n. 4.4.6, baHk Mae npaBo 3abnokysatu BlK,

BMNYLLEHI B paMKax [Jorosopy, a yepes 30 (TpuausdTb) KafleHaapHUX AHIB i3 AaTi 610KyBaHHs BIK abo

NpW HaCTaHHi YMOB BU3HavyeHuX y n. 4.4.6 3akpuTtu BCi KP KnieHTa, ki BigkpuTi 3a [JoroBopoMm, npu

LbOMY BCi  HasiBHi  3a/MWKM  KOWTIB 33 HWMMM MEpPepaxoByKTbCS Ha  BiAMNOBIAHMI

BHYTPiLUHbOOAHKIBCbKMIM paxyHOK i MOXyTb O6yTM oTpuMaHi KnieHToM B ycTaHoBax baHky 3a Koro

NepLIO BUMOIOH 3 YpaxyBaHHIM BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.

4.4.10. Y Bunagky BignpasneHHs baHkom nponosuuii wopo posipsaHHsa Lorosopy, abo y BMnagky

nofaHHs KnieHtoM go baHky 3aseu npo 3akputta KP, KnieHT He nisHiwe 14-ro KaneHaapHoro gHs 3
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[aTu BianpaBneHHs baHkoM npono3uuii woao posipeaHHs [lorosopy abo 3 gHS nogaHHsa A0 BaHky
3aaBu npo 3akputTa KP 30608’a3aHui noBepHyTH f0 baHky BCi KapTku, gki 6ynu BuaaHi baHkom 3a
[oroBopoMm, Ta noracuTu iCHyto4y 3aboprosaHicTb nepes baHkom 3a [lorosopom.

44.11. Y Bunagky HenoBepHeHHs KnieHTOM kapTtok Ao baHky, baHk Ha 14-i (4oTMpHapuaTMiA)
KaneHgapHuM oeHb 6110Kye (MpunuHse) onepauii KnieHta 3a BCiMa kapTkamu, ski 6ynuM BuaaHi 3a
HorosopoM. KnieHT NoBUHEH Noracuti 3a60proBaHicTb, IKa MOXe BUHUKHYTU, NpoTarom 30 (Tpuausatm)
KaneH4apHUX OHiB MNicns MOMEHTY ix 6nokyBaHHS baHKOM 3a onepauiamu, 34iIMCHEHUMM 33 LMMMU
KapTKaMu [0 MOMeHTY 6110KyBaHHS iX baHKoM.

4.412. NMpun 3akpuTtTi PaxyHkiB, baHk npoBoauTb B3aeMOpoO3paxyHkn 3 KnieHToM. Ha niacrtasi
pO3paxyHKOBMX [OOKYMeHTiB KnieHTa 3anuwok kowTiB 3 HakonuyyBanbHoro PaxyHky Ta/abo
3apnnatHoro PaxyHky baHk nepepaxoBye Ha KP, nicng yoro 3anuwok kowrTie 3 KP nepepaxoBye Ha
BKa3aHMM KNiEHTOM paxyHOK, YM BMMIAYY€E B TOTIBKOBIM (POPMI, 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHw.

4.4.13. 3 patv 3akpuTTa BCix KP 3a [loroBopom Ta noraweHHs CTopoHaMu B MOBHOMY 00c3i iCHYHO4OiT
3a [loroBopoM 3aboproeaHocTi, [Joroip BBaXA€ETbCS po3ipBaHMM. [laToto po3ipBaHHS [loroBopy € fata
3aKpuTTa ocTaHHboro KP B pamkax faHoro Jorosopy.

4.4.14. 3akputra KP 3rigHo 3 uMMn YMOBaMM 34iMCHIOETLCS B HACTYNMHOMY MOPAAKY:

4.4.14.1. baHk 6nokye BIK BiokpuTi B pamkax [lorosopy :

- npu nofaHHi KnieHToM BignoBigHOI NMCbMOBOI 3asBM Ta/abo npu noBepHeHHi BIIK, gki
BiAKpuWTi B paMkax [orosopy

- abo y cTpok 14 (4OTMpHAAUATb) KaneHOApHWX AHIB Big AaTM HanpasneHHs baHkom
BiANOBIZAHOr0 NOBILOMNEHHS.

- abo NpM HaCTaHHi YMOB BU3Ha4YeHMX y n. 4.4.6

44.14.2. KP 3akpuBa€etbcq y CTpOK He paHiwe 30-Tu (TpuAUATM) KaneHZapHWX AHIB Big AaTH
6nokyBaHHa BIMK abo npu HacTaHHi yMOB 3a3HauveHux B N. 4.4.6 32 YMOBM MOBHOrO MOraleHHs BCiX
3aboprosaHocTtent no KP. 3anuwkm no KP Ta HapaxoBaHi MpoLEHTM No HUM noBepTatTbCs KieHTy,
44143, Y Bunapky HenoraweHHs KnieHtom 3aboproeaHoctert no KP, KP He 3akpuBaeTbcs Ao
MOMEHTY MOBHOI0 BUKOHAHHS KnieHTOM 30608B’93aHHS WwoA0 noralweHHs 3aboprosaHoctent no KP. Mpu
uboMmy, baHK BnpaBi 3BepHYTMCA [0 CyAy LWOAO BMPilUEHHS MWTAHHS MPO BWKOHAHHSA KnieHTOM
3a3Ha4yeHoro 3060B’3aHHS B NPMMYCOBOMY MOPSAAKY 3TiAHO 3 3aKOHOAABCTBOM YKpaiHM.

4.4.15. Y pasi BiacytHoCTi onepauin 3a KP (kpiM cnncaHb KOMICiM Ta HapaxyBaHHS BiACOTKIB 3rifHO
Tapudis 3giicHeHnx baHkom ) KnieHTta npotarom 6-t1 Micsuis nocninb, baHk Mae npaso 3akputu KP
33 YMOBM Cnfiati KoMicii 3rigHo 3 Tapudamu baHky Ta npunuHutK aito [lorosopy.

Mippo3pin 5.  Biakputra, 06CNYroByBaHHA Ta 3aKpUTTA 3apnlaTHMX PaxyHKIB Yy HaUiOHaNbHIN
BaNOTI

5.1.  Mopsapok pyHKUioHyBaHHA 3apnnaTHOro PaxyHKy Ta HapaxyBaHHSl NPOLEHTIB Ha CyMy KOLUTIB,
LLLO 3HAX0AATLCA Ha 3apnaaTHOMY PaxyHky

5.1.1. CTOopOoHM OOMOBMAUCH, WO BMAAYA KOWTIB 3 3apnaaTtHoro PaxyHKy BiAOYBAa€ETbCS BUK/IOYHO
WNSXOM nepepaxyBaHHs KowTis Ha KP (B TOMy uncni, Npu TEXHIYHI MOXAUBOCTI, 3 BUKOPUCTAHHAM
6aHkomarTiB baHky Ta baHkiB-mapTHepiB).

5.1.2. Y Bunaaky, akwo KnieHtom € disnyHa ocoba - HepesumaeHT, 06cnyroByBaHHsS 3apnnaTHOro
PaxyHKy, 30iNCHIOETBCA Y peXXUMi (PYHKLIOHYBaHHS, BCTAHOB/IEHOMY 3aKOHOAABCTBOM NS MOTOYHMUX
paxyHKiB ¢i3nyHOi 0cobu - HepesmaeHTa, 3riZHO 3 ymMoBamu [loroBopy Ta BMMOI 3aKOHOAABCTBA
YKpaiHu.

5.1.3. 3apnnaTHui PaxyHOK BiAKPMBAETbCS BUKIIHOYHO B HALLiOHANbHIM BatOTI

5.1.4. CTopoHM LOMOBMAKCH NPO Te, WO NOMOBHEHHS 3apniaTHOro PaxyHKy 34iMCHIOETbCS BUK/IOYHO
y BUrNSAi OCHOBHOI Ta AOAATKOBOI 3ap0biTHOI NiaT, 3a0X04yBaNbHMX Ta KOMMEHCALiIMHMX BUMAAT, AKi
BMMNIAUyHOTbCS pob0TOAABLEM Y 3B'93KY 3 BiAHOCMHAMM TPYLOBOro HalMy 3 BnacHWKOM paxyHky, Ta
3rigHO 3 YMOBAMM YKNaAeHoro Mix baHkoM Ta nignpueMCcTBOM (YCTaHOBO, OpraHi3aui€r) A0roBopy
NpO HafaHHS MOCAYr NO 3apaxyBaHHIO Ta BUMNATi 3apobiTHOI nNnatn 3 BukopucTaHHam BIK. KnieHT
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3000B’93aHMI He 3apax0BYBaTW BNACHI Ta/abo iHWI KOWTK B rOTIBKOBIM Ta 6e3roTiBKOBIN (HOpMi Ha
3apnnatHuii PaxyHok.

5.1.5. Ha 3anuwok kowTiB Ha 3apnaaTHoMy PaxyHky KnieHTa baHK HapaxoBYy€ MpOLEHTH, 3rigHO 3
ymoBamu [lorosopy. Po3mip npoueHTiB BM3Ha4Ya€eTbca Tapudamu baHky, Wwo Mictatbcs B TapndHomy
nnaHi (ta/abo Ha CanTi baHky), Ha AKOMY 06CnyroBy€eTbCS PaxyHOK, Npy LbOMY BiANOBIAHMI 3aNMLLOK
KowTiB Ha PaxyHky KnieHTa noBmHeH ByTn cpopMOBaHMI CTAHOM Ha KiHelb onepawiiHoro aHsa baHky.
5.1.6. T[lpoueHTn no 3apnaaTHOMY PaxyHKy HAapaxoBYHTbCA HA MiHIMANIbHY CYyMY 3a/IMLKY KOLUTIB, LLO
06nikoBYBanacb Ha paxyHKy B Nepiod, 33 SIKMW 3AIACHIOETbCS HApaxXyBaHHA MPOLEHTIB. Y BMNALKY,
SKLLO NPOTArOM Mepioay HapaxyBaHHS NPOLEHTIB, 3a/IMLLOK MO 3apniaTHOMY paxyHKy xo4ya 6 Ha oauH
AeHb cknas O (Hynb) rpMBEHb, NMPOLLEHTU 33 Lei Nepiod He HapaxoBYTbCS.

5.1.7. TlpoueHTM HapaxoByKOTbCA B Mepiog 3 Mepuoro KaneHAapHOro AHS MOTOYHOro Micsaus no
OCTaHHIA KaneHOAapHMMA OeHb MOTOYHOro Micsud BKAOYHO. HapaxyBaHHs bBaHKOM NpoOLEeHTIB
30iMCHIOETBCS WOMICSYHO, B OCTaHHI pobouunii AeHb Micsaus. MNepLmnii nepiog HapaxyBaHHS MPOLEHTIB
PO3MOYMHAETBCA 3 OHS HAAXOMXKEHHS CYMW TpOLIOBMX KOWTIB Ha 3apnnatHuit PaxyHok. [leHb
HAOXOMKEHHS CYMU TpOLIOBMX KOWTIB HA 3apnnatHui PaxyHOK BpPaxOBYETbCS MpPU PO3pPaxyHKY
NPOLEHTIB (819 BUNAAKiB, KONW NOMOBHEHHS PaxyHKY BigOynoCh B AeHb NOYATKy Nepiofy HapaxyBaHHS
npoueHTiB). [1n19 po3paxyHKy MpPOLEHTIB NO 3apnnaTtHOMYy PaxyHKy npuMMMaETbcs meTon dakT/dakT,
TO6TO haKTUUHA KiNbKiCTb AHIB B Nepiofi HAapaxyBaHHSA NPOLEHTIB Ta PAKTMYHA KiNbKiCTb AHIB Y poLi.
5.1.8. bBaHK Ma€e npaBO 3MIHWTM MeXaHi3M HapaxyBaHHSI MPOLEHTIB MO 3apnnaTHOMy PaxyHky B
OOHOCTOPOHHbOMY MOPSAAKY. 3a3HAaYeHa yMOBA MOYMHAE Li9TM 3 OaTM, BKa3aHOi Yy BiAMOBiAHOMY
noeigomneHHi baHky, ake byae noseaeHo Ao BigoMa KnieHTa ogHMM UM [eKinbKOMa i3 HACTYMHMUX
cnocobie (Ha Bnbip baHky):

- 3acobaMu NowTOBOro 3B8’93Ky Ha agpecy(-1) KnieHta, wo 3asHaveHa(-i) y dorosopi,

- wnaxoM HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy Knienra,

- 3a ONOMOrOK CUCTEMU eNeKTPOHHOIo 06CNYroByBaHHS,

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALiIMHUX CTEHAAX, WO PO3TALLIOBAHI Y NPUMILLLEHHAX
baHky,

- canTi baHKy 3a enekTpoHHOW agpecotro https://www.clhs.com.ua.;

- nyLWw-noBigoMAeHHs y MobifibHOMY 3aCTOCYHKY

KnieHT Hagae 3roay Ha HanpaeneHHs baHKOM BKa3aHOro NOBIAOMEHHS Ha appecy(-u)/Homep
MobinbHoro tenedoHy KnieHTa, wo 3a3HaveHa(-i) y [oroeopi, 3acobamm nowToBoro/TenedOHHOro
3B’A3Ky Ta/abo 3a [0MOMOroK CUCTEMM €NIeKTPOHHOro 06C/yroByBaHHS. KnieHT 3000B’a3yeTbCs
03HaMOMMUTMCS 3 3a3HAYEHOI0 iHhOpMaLiErD, B TOMY YMCAi Y pasi ii po3MilleHHs Ha cawTi baHky Ta/abo
iHPOpPMaLiMHMX CTEHAAX, WO pO3TaWOBaHI Yy NPUMILLEHHAX baHky.

5.1.9. Cnnata npoueHTiB Kni€eHTy 3a yMOBM pO3MilleHHS KOWTiB Ha 3apnnatHoMmy PaxyHky
BiAOYBAETLCA B IEHb HAPaXyBaHHS MPOLEHTIB (OCTaHHIM pobounit aeHb Micsius). HapaxoBaHi npoueHTH
CNNayvyTbcs KNieHTY WAsgxoM NonoBHEHHS 3apniaTHOro PaxyHky.

5.1.10. KnieHT Hapgae baHKy nnaTiXXHy iHCTPYKUilO Ha 34iMCHEHHS MepioaMyYHMX nepekasis, 3
3apnnatHoro PaxyHKy Ha iHWIi BNACHI paxyHKM BigNoOBiAHO f0 unx YMoB, [loroeopy Ta Tapudis baHky.
5.1.11. MNMepeka3 KkowwTiB BigOYBAETbCA Yy BMMAOKY HAABHOCTI Ha 3apnnatHoMy PaxyHky KnieHTta
[OCTYNHOMO 3aNMLWKY BRAacHMX kowTiB KnieHTa. Y BMMAAKy BiACYTHOCTI BnacHMX KowrTiB KnieHTa Ha
3apnnaTtHOMy PaxyHKy B AeHb, 3a3Ha4YeHUM B LOBroOCTPOKOBOMY AOpYyyeHi KnieHTa, CNMCcaHHS KOLWTIB 3
3apnnatHoro PaxyHky BiabyaeTbCs Ha HAacTyMHWIA AeHb MiCAS HALXOOXXEHHS KOWTIB Ha 3apniaTHUM
PaxyHok. Y BMNapaKy BiACYTHOCTI HEOOXigHOT cyMM Ha 3apnnaTHoMy PaxyHKy, cnncaHHs 3 3apniaTtHoro
PaxyHky He byae 3aiMicHeHO.

5.1.12. MpoueHTHI cTaBkuM No 3apnaatHuUM PaxyHkam 3a [lakeTHMMM Npono3uuisMM po3MillieHi Ha
Cawiti baHky Ta/abo Ha iHPOpMaLiMHMX AOLWKaX Y BiaaineHHax baHky.

5.1.13. KpeautHi ninii (nimitn)/oBepapadt, wo HagaHi baHkoM KnieHTy 3rigHo 3 JloroBopaMu Ha
yMOBaXx, nepenbayeHnx BianoBiAHMMM OGAHKIBCbKMMM MpoayKTamMu Ta/abo Tapudamm baHKy Ta/abo
[MakeTHUMKM Npono3uLisMK, 3a6e3nedyoTbC 3aCTaBOK MAMHOBMX MPaB Ha rpowosi kowTtn KnieHTa,
WO 3HAXOoAATbCA/HAAX0AATb HAa Moro 3apnnaTHui PaxyHOK y po3Mipi, Wo AopiBHIOE 3a60pProBaHOCTI
KnieHTa 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHOCTI. SIKLLO B MOMEHT HaCcTaHHS
CTPOKY BMKOHaHHS KnieHTOM cBOiX 30608B’A3aHb 3a Takumu [loroBopamu, BOHW He ByayTb BMKOHAHI
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abo OyayTb BMKOHaHI HeHaneXHUM yYnHoM, KnieHT 3 meTow 3apoBoneHHs BuMmor baHky, popydvae
OCTaHHbOMY 3BEPHYTMU CTATHEHHS Ha 3aCTaB/eHi MalHOBI MpaBa, 3a3Ha4yeHi B LbOMY MYHKTi YMOB.
5.1.14. 3aKkpuTTa 3apniaTtHOro pPaxyHKy 34iMCHIOETbCS 332 YMOBM MOBHOMO MOrawleHHs BCiX
3aboproBaHocTen No 3apnaaTtHoMy PaxyHKy.

3aKpUTTA 3apnaaTHOrO PaxyHKy 34iMCHI0ETbCS Npu 3akpuTTi KP Ta npunuHerHi aii Jorosopy y
BMMAAKax Ta y CTPOKM BU3HaYeHi n.4.4 nigpo3niny 4 naHmnx YMos.

Nippo3pin 6.  Biakputr, 06CNYrOoBYyBaHHA Ta 3aKpPUTTA HAKOMWUYYBaJlbHUX PaxyHKIB Y
HauioHaNbHiIM Ta iIHO3eMHIl BantoTax

6.1. TlopapoK ¢YHKLiOHYBAaHHSI HAaKONMYyBa/IbHOrO PaxyHKy B rpuBHi (0ani B LbOMY MYHKTi —
HaKoMMuyBaNbHUM PaxyHOK) Ta HapaxyBaHHS NMPOLEHTIB Ha CyMy KOLITIB, W0 3HaXoAATbCA Ha
Hakonu4yyBanbHOMy PaxyHky
6.1.1. HakonuyyBanbHui PaxyHOK BiAKPWMBAETLCS HA nNiacTaBi 3asBM-OOroBOpPY BiAMNOBIAHOMO
NpOAyKTY.
6.1.2. CTOpPOHM [OMOBWMAMCL, WO BMAAYa KOLWTIB 3 HAKOMMYyBaNbHOro PaxyHKy BigOyBaeTbCs
WNAXOM nepepaxyBaHHs KowTiB Ha KP abo 3 NOTOYHOro paxyHky, KM BiAKpUTUIA y baHky Ha iM'a
KnieHTa, abo yepes kacy baHky.
6.1.3. Y Bunagky, sKkwo KnieHTom € isnyHa ocoba - HepesmpeHT, 06cnyroByBaHHS
HaKoMuuyBanbHOro  PaxyHKy  30IMCHIOETBCA Y  peXuMi  bYHKUIOHYBAaHHS, BCTaHOB/IEHOMY
3aKOHOAABCTBOM A/ NOTOYHUX PaxyHKiB (Pi3MYHOI 0COOU — Hepe3naeHTa, 3rifHO 3 UMMM YMOBAMM,
[oroBopoM Ta BUMOI YMHHOIO 3aKOHOAABCTBA YKpPaAiHW.
6.1.4. CTOpOHM AOMOBMAUCH MPO Te, WO MOMOBHEHHS HAKOMMYyBaNbHOro PaxyHKy roTiBKOBMMM
KOLITaMM y iHO3eMHiW BankoTi Moxe 34iMcHoBaTUCS nuwe KnieHtom (abo 3a HasgiBHOCTiI HOTapianbHOI
LLOBipeHoCTi).
6.1.5. Ha 3anMwok KowTiB Ha HakonuuyBanbHOMYy PaxyHky KnieHTa BbaHK HapaxoBye MpoOLEeHTH,
3rigHo 3 ymoBamu [lorosopy.
6.1.6. Po3Mip NpOLEHTIB BM3HAYAETLCS PillEHHSIM BiAMOBIAHOrO KoneriasbHOro opraHy baHky Ta
ny6nikyeTbCs Ha canTi baHky.
6.1.7. TlpoueHTM no HaKOMMYyBaNIbHOMY PaxyHKy HapaxoBYKTbCS HA 3a/IMILIOK KOWTIB, SKUK
pO3MilleHO Ha Hakonu4yyBanbHOMY PaxyHky, B nepiog, 3a SKMM 34iNCHIOETbCS HapaXyBaHHS NPOLEHTIB.
Y BMNAZKY, SKL0 3a/IMLIOK MO HAaKONUYYBaNbHOMY PaxXyHKY BMPOLOBX pO3paxXyHKOBOro nepioay CKknas
0 (Hynb) rpuBeHb, NPOLLEHTU 33 el po3paxyHKOBUIM Nepiod, He HapaxOoBYHOTbCS. 3a/MWOK KOWTIB Ha
PaxyHky Knienta noBuHeH 6yTn copMOBaHMiA CTAHOM Ha KiHeLpb onepauiinHoro agHa baHky.
6.1.8. TpoueHTM HapaxoBYHTbCS B Mepiof 3 Meploro KaneHJapHOro AHS MOTOYHOro Micsaus no
OCTAHHIM KaneHoapHMIA OeHb MOTOYHOro Micsiugd BKAOYHO. HapaxyBaHHs bBaHKOM npoOLEeHTiB
3[iMCHIOETBCA LWOMICSYHO, B OCTaHHIM poboyuunii aeHb Micauq. Mepwuii nepios HapaxyBaHHS MPOLEHTIB
PO3MOYMHAETLCS 3 AHSA HAOXOLXKEHHS CyMW FPOLIOBMX KOLITIB HA HaKonu4uyBanbHWi PaxyHok. [leHb
HAOXOMKEHHS CYMM TPOLIOBMX KOLWTIB HAa HAaKOMWYyBanbHUM PaxyHOK He BpPaxOBYETbCS MNpwu
pO3paxyHKy npoueHTiB [1ng po3paxyHKy NPOLEHTIB 33 HaKONWuyBafbHUM PaxyHKOM NpUMMAETHLCS
mMeTon aKkT/@akT, To6TO PaKTMYHA KiNbKiCTb AHIB B Mepiodi HapaxyBaHHS NPOLEHTIB Ta GaKTMYHA
KiNbKiCTb AHIB Y poUi.
6.1.9. Cnnata npoueHTiB KnieHTy 3a yMOBM PO3MilLleHHS KOLWTIB Ha HaKonuyyBanbHOMY PaxyHKy
BiAOyBa€ETbCA B AeHb HAapaxyBaHHS MPOLEHTIB (OCTaHHIM pobounit aeHb Micaug) ane He nisHiwe
nepworo poboyoro AHg, WO CNigye 3a NepiogoM HapaxyBaHHS MpoueHTiB. HapaxoBaHi mpoueHTu
cnnayvyoTbes KNieHTy WngxoMm ix nepepaxyBaHHs Ha HAKOMMYyBaNbHWUIA PaxyHOK.
6.1.10. BnacHuk paxyHKy Ta baHk morogunu, Wo npoTarom cTpoky Aii [loroBopy HakonuyyBanbHWIA
PaxyHOK MOxe MONOBHIOBATUCH HACTYMHUMMU LUNSIXAMMU:
—  WNSXOM 3apaxyBaHHa KnieHTOM KOWTiB B MONOBHEHHS HAaKONUUyBanbHOro PaxyHKy (Yepes Kacy
baHky, nepepaxyBaHHSAM KOLWTIB 3 iHWWX paxyHKiB (BiAKPUTUX SK B Mexax baHky, Tak i 3a Horo
MeXaMMu), WAAXOM nepepaxyBaHHS KOWTIB KNiEHTOM y MOBiNbHOMY 3aCTOCYHKY baHky);
— 33 HagaHUM JopyyeHHsM KnieHTa, WASXOM AOroBipHOro cnuncaHHg 3 noro KP Ta/abo iHwwmx
paxyHKiB, BiakpuTux B AB «KJIIPMHIOBUI [IM>».
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6.1.11. MiHiManbHa cyMa NOMOBHEHHS MOXe BCTaHOBOBATUCL YMOBaMu [lorosopy Ta/abo Tapudamu.
6.1.12. KnieHT He oOMeXeHWW KinbKiCTO MOMOBHEHb HAKOMM4YyBasbHOro PaxyHKy Ta Ma€e npaBo
3HIMaTK KOLWITK 3 HAKOMMUYYBaNbHOr0 PaxyHKy B MeXax CyMM 3a/MLIKY KOWTIB HA HAaKOMWYyBanbHOMY
PaxyHky.
6.1.13. KnieHT Hapae baHKy nnaTixkHy IHCTPYKLilO Ha 34iMCHeHHs 3rigHO 3 ymoBamu [lorosopy
nepiogmMyHmx nepekasis, 3 KP KnieHTa Ha HakonnyyBanbHMin PaxyHoOK.
6.1.14. NonosHeHHa HP po3Bongerbes:

a) roTiBKOBKOBO B Kaci baHky (MiHiManbHa cymMa NONOBHEHHS ANs HauioHanbHoi Banotn - 100
rpH, ans iHo3emHoi Bantotn 5,00 non. CLUA/€Bpo, MakCMManbHa CyMa NOMOBHEHHS — He nepenbayeHa).

6) ©6e3roTiBKOBO:
—  MNOCTIMHO AitoYi PO3NOPAMKEHHS 3 PAXYHKY KNIEHTA;
—  BMMAaTa NPOLEHTIB NO CTPOKOBMM AENO3UTAM KJTiEHTA;
—  BMMAaTa Tifla MO CTPOKOBMM Aeno3uTam;
—  nepekas y MO6iNnbHOMY 3aCTOCYHKY BaHKy 3 BNACHMX PaXyHKiB;
— nepekasy BiaAiNieHHi 3 BNACHNX PaXyHKIB;
—  nepekas i3-3a MeX baHky;
—  3apaxyBaHHA Big Kyniefi/nponaxy/obMiHy BantoTu.
6.1.15. OTpmmMaHHsa kowTiB 3 HP [,03BONSETHCA WASIXOM NepepaxyBaHHA KowTiB Ha KP ym noTtouHwmi
paxyHOK KnieHTa BigkpuTuit y baHky abo rotiekoeo 3 HP uepes kacy baHky.
6.1.16. baHk nepepaxoBye kowTn 3 KP Ha HakonuuyBanbHWMi PaxyHOK Ha yMOBax [OroBipHOro
CnucaHH4, 3rigHo 3 [loroBopom, yknageHnm Mixx KnieHtoM Ta baHkom Ta/abo 3rigHo 3 BignoBigHMMMK
LOAATKOBMMM JOrOBOPaMM L0 HbOro Ta/abo [opaTkiB 40 HbOro. |HiLiaTOpOM BigNOBIAHOI NAATIXXHOI
IHCTPYKUii 33 [OroBipHMM cnucaHHaAM € bank. [MnaTixkHa iHCTpyKUig, iHiuiaTopam akoi € baHk,
BBAXXAETbCA TAKOI0, WO OyNa 34iMCHEHa 3a 3rogoto KnieHTa.
6.1.17. Ina BigkNMKaHHA nNaTikHOi iHCTpyKLii KnieHT Mae Hapatv baHky po3nopsmkeHHs npo
BiAKNMKAHHA 3roam 3a GopMoto, 3aTBepAKeHO baHKOM, y nanepoBoMy BUMNIALI Y BiaaifeHHI baHky.
6.1.18. NepepaxyBaHHs KOWTIB BifbyBa€eTbCs Yy BUMAAKY HaseHocTi Ha KP KnieHta pmocTtynHoro
3aAMLLKY BNacHMX KowTiB KnieHTa. Y BUMNaaKy BiACYTHOCTI BRacHux kowTiB KnieHta Ha KP B aeHb,
3a3Ha4YeHUMM B  OOBrOCTPOKOBOMY gopy4veHi Kni€HTa, CNMCaHHS KOWTIB B MOMOBHEHHS
HaKOMMYyBaNbHOro paxyHKy BiAOYAETbCS HA HACTYNHUM AEHb MiCNS HAAXOMKEHHS KowTie Ha KP. Y
BMNAAKy BiACYTHOCTI HeobxigHoi cymn Ha KP, cnncanHsa 3 KP Ha HakonuuyBanbHWUi paxyHok He byae
30iCHEHO.
6.1.19. Bci kowTwn, nepepaxoBaHi KNnieHTOM CaMOCTIMHO Ha Hakonu4vyBanbHWU PaxyHok (go abo nicng
nepepaxyBaHHs baHKOM Ha yMOBax AOroBipHOro CNMCaHHS), BBAXAOTbCS AK TaKi, WO 3A4iMCHEHI no3a
rpadikom, Lo BU3HAYEHUM YMOBAMM AOTOBIPHOMO CMMCAHHS.
6.1.20. Y BMNaaKy, SKLWO HAKOMUYyBaNbHWUIA PaxXyHOK BiAKPUTO MICNS AATU 3apaxyBaHHS KOLWTIB B
NOTOYHOMY MiCsLi, OrOBipHE CMUCAHHS PO3MNOYMHAETLCS B HACTYMHOMY MicaLj.
6.1.271. MpoueHTHi CTaBKM NO HaKonmmyyBanbHWM PaxyHkam po3miweHi Ha Canti baHky Ta/abo Ha
iHbOpMaLiMHUX foLWKaX Y BigaineHHax baHky.
6.1.22. 3aKpUTTS HAKOMMYYBANbHMUX PAXYHKIB 34IMCHIOETLCS:
—  3a3agBoto KnieHTa;
— 3@ iHiuiatMBow baHKy -y BMMAAKY BiACYTHOCTI 3a/MLIKY KOLWTIB HA HAKOMMYyBaNbHOMY PaxyHKy
BNpoOBX 6 (wectn) Ta Binbwe Micauis niapsa, baHk Mae NpaBo 3aKpUTK HaKoNMYyBanbHUIM PaxyHok.
IHiLitoBaHHA BaHKOM 3aKpUTTS HaKoMMYyBaNbHOrO PaxyHKy € AOro npaBoM, a He 060B’I3KOM.

Nippo3ain 7.  YMoOBM HapaHHS, 06CyroByBaHHS i norawieHHsa oBepapadry

7.1.  baHk BctaHoBnwe Knienty po KP nimiT oepgpadty 3rigHo 3 [doroBopamu Ha yMOBaXx,
nepenbayeHunx BigNoBiAHMMYM BaHKIBCbKMMM NpoaykTamu Ta/abo Tapudamum banky Ta/abo MakeTHUMM
npono3uuisMu, aki 3abesnedvyoTbcs 3acTaBOK MAMHOBMX MpaB Ha rpowoBi KowTu KnieHTa, wo
3HaxXoAATbCA/HaAXoaaTb Ha Moro PaxyHku y BaHky (BKIOYAKuM BUNIATHU, WO 34iMCHIOKTHCS
pob0oTOoAaBLEM Y 3B’A3KY 3 BiHOCMHAMM TPYA0BOrO HalMy) y po3Mipi, WO AOPIiBHIOE 3a60ProBaHOCTi
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KnienTta 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3aboproaHocTi. [pu LbOMY OoKpeMuit
[LOTrOBip 3acTaBu He OPOPMASETLCS. SKWO B MOMEHT HACTAHHS CTPOKY BMKOHAHHSA KnieHTOM CBOiX
3060B’93aHb 3a TakMMuM [JoroBopamMu, BOHM He ByayTb BUKOHaHi abo ByayTb BUKOHAHI HEHANEXHWUM
4ymMHOM, KNi€eHT 3 MeTol0 33a40BONEHHS BUMOr baHKy, AOPYyYa€E OCTaHHLOMY 3BEPHYTU CTArHEHHS Ha
3acTaBneHi MaWHOBI MpaBa, 3a3HayvyeHi B LbOMY NYHKTI YMOB.

7.2.  Crpok gii nimitTy oBepapadTy 0AMH piK 3 aBTOMATMYHOK NPOJIOHTALLIEH.

7.3.  CTOpPOHW OOMOBMNCH, LLO TEPMIH NOraweHHs oBepapadTy B NOBHOMY 06Cs3i, BCTAHOB/IEHOMO
Ha KapTKoBui PaxyHok KnieHTa, BBaXKAETbCSA TakMM L0 HACTaB:

— npwu 3BinbHeHHi KnieHta 3 OpraHiszauii - 3 gatm HagxomkeHHs o banky Big KnieHta Ta/abo
Mignpuemcrea iHdopmauii npo 3BiNbHeHHS KnieHTa 3 Opranisauii;

—  npu opopmneHi KnieHTom BignycTKM No fornsay 3a GUTUHOID;

— y pa3si posipBaHHs [JoroBopy Npo HagaHHSA NOCAYr MO 3apaxyBaHHIO Ta BUNAATI 3apobiTHOI niatu 3
BMKOPUCTAHHAM BaHKiBCbKMX MAATDKHMX KAPTOK, yKNageHoro mixk baHkom Ta OpraHizauieo — 3 gaty,
HaCTYNHOI 3a JATOK PO3ipBaHHS LbOro AOroBOPY;

— Yy pasi BiACYTHOCTI HagxomxeHb 3apobiTHoi nnatn Ha KP Knienta npotsarom 60 (wictoecatn) gHis
nocninb.

7.4. KnieHT cnnayye banky Mnaty 3a KopucTyBaHHsa oBepapacdToM 3rigHo 3 Tapudamm Ta ymoBaMm
Horosopy Ta/abo umMmm YmoBamu.

7.5. Y pasi sukopuctaHHa KnieHtom osepapadty (B TOMY YMCAi NPOCTPOYEHOro oBepapadTy), baHk
WOAEHHO HApaxOBYE MpOLEHTM Ha cyMmy 30608B'93aHb KnieHTa (nig cymolo 3060B'd3aHb B JaHOMY
MYHKTi PO3YMI€TbCS CyMa 3aNMLLKY 3a60proBaHOCTI, IKa BUHMKIA HA PaxyHKY HanpuKiHLi KOXXHOrO AHs)
3a MeTofoM "dakT/dakT", TO6TO 3 po3paxyHKy GaKTUYHOI KiJIbKOCTi AHIB KOPUCTYBaHHS OBepApadPTOM
Ta (PaKTUYHOI KinbKOCTi AHIB y poui. [poueHTn HapaxoByTbCS 3 AaTM BMAAYI oBepapadTy no Aarty
noraweHHs osepapadTy (B TOMy uncni npoctpoyeHoro osepapadty). [lo 25 uncna micaus, HacTynHoro
3a MicaueM BUKOPUCTaHHS oBepapadTy, 060B’I3KOBMMM A0 CNAATU € NPOLEHTU, HAPAXOBaHI HA BCHO
CYyMy BWMKOPMCTAHOro A0 KiHUQ nonepefgHboro Mmicaus osepapadty (B TOMY 4MCAi MPOCTPOYEHOrO
osepapagry).

7.6. [MoraweHHs nNpPouUEHTIB Ta KOMICIM 32 KOPUCTYBaHHA oBepapadToM (B TOMY uymchi
nNpocTpoYeHnM oBepapadToM) 34INCHIOETHCS B pO3Mipax Ta B MOPSAKY, BCTAHOBAEHOMY [Ail0UYMMU
Tapudamum baHky, npu KoxXHOMyY 3apaxyBaHHi kowTiB Ha KP KnieHTa, ane He nisHiwe HiX 8o 25-ro
4yMcna Micaus, HaCTYNMHOro 3a 3BiTHMM abo OAHOYACHO 3 3aKPUTTAM NiMiTy oBepapadTy (aoctyny Ao
[LOAATKOBUX KOLUTIB).

7.7. Y pasi HapaHHs osepapadTy, [epxatenb KapTku NpoBOAMTb onepauii 3a KP B Mexax BnacHUX
KOLUTIB Ta BCTaHoOBAeHOro baHkoM nimiTy oBepapadTty (ButpatHoro niMmity).

7.8.  [aTor noraweHHs (y T.4. YaCTKOBOro MoraiieHHs) osepapadTy (B TOMY UMCi NPOCTPOYEHOrO
oBepapadTy) BBAKAETbCA AE€Hb 3apaxyBaHHA KOwWTiB Ha KP, yHacnigok skoro 3aboproBaHicTb 3a
ogepapadToM (B TOMY UMCNi MpOCTpOYEeHMM OBepapadToOM) Ha KiHeub omepauiMHOro AHg crana
MEHLLOK HA CyMY TaKOro 3apaxyBaHHS.

7.9. loraweHHs 3aboproBaHOCTi 3a oBepApadTOM, fKa BWHMKNA Yy 3BITHOMY Micsui, Mae
30iACHIOBATMCS B MOBHOMY ii po3Mipi Ao 25 uucna micsaud, Wwo cnigye 3a 3BiTHUM. SKWO TepMiH
noraleHHs 3aboproBaHOCTI MPMNAZAE HA BUXIOHWM, CBATKOBMIA abo Hepobouuii AeHb, B TaKOMy
BMMAAKY TEPMIHOM MOraleHHs/TEPMIHOM 3aKiHYEeHHS CTpPOKY Aii NiMiTy oBepapadTy BBAXKAETHCS
OCTaHHIN pobounit AeHb, WO nepeaye TakoMy BUXigHOMY, CBATKOBOMY ab0o Hepobo4yoMy [HIO.

7.10. VY pasi gakwo Ha iM'a KnieHTa BigKpuTO Aekinbka KapTkoBux PaxyHkiB, B TOMYy uuchi Ti, WO
00’eqHaHHI MyNbTMBANIOTHOK CXeMok 00niKky, noraweHHs 3aboproBaHocTi 3a oBepapadToM
30iACHIOETbCS BaHKOM aBTOMATUYHO (LWNSXOM AOrOBiPHOMO CMMCAHHA) Ta 3 AOTPUMAHHAM HACTYMHOI
NPiOPUTETHOCTI BANIKOT paxyHKiB (MO nopaaky): HaLioHanbHa BantoTa YKpaiHu - rpusHs, gonap CLUA,
€BPO, QYHTU CTEPAIHTiB, WBENLLAPCbKMIA PpaHK, pOCiMCbKMI pybnb. MNopagok Moxe ByTH 3MiHEeHMI 3a
3aBOI0 BIACHMKA PaxyHKY, ane nepLiok (No nopsaky) 3aexam byne HauioHanbHa BantoTa YKpaiHu —
rPUBHS.

7.11. TloBHe noraweHHa Bciei 3aboproBaHOCTi 3a HagaHMM oBepapadTom (B TOMYy uuchi
NpOCTpOYEeHMM 0BepapadpTOM) Ta NIATU 38 KOPUCTYBAHHS 0BepApadTOM (B TOMY UMC/Ti MPOCTPOYEHNM
oBepapadToM) NOBUHHO BYTK 3ailicHeHe KnieHTOM:
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— 33 1 (oaMH) poboumnit foeHb 00 KiHUS CTpOKy Aii niMiTy oBepapadTy, B TOMY YMCAi Y BUMNALKY
BigMOoBM baHKoM KnieHTy y BCTaHOBNEHHI NiMiTy oBepApadTy Ha HOBUI CTPOK;
— [0 NOAdaHHSa 3aaBM Ha 3akpuTT KapTkoBoro PaxyHKy B MOpsSAKY Ta CTPOKW, BU3HAYEHWMMU
ymoBamu [lorosopy Ta/abo umMmm YMoBaMmu;
— B iHWMX BMMaAKax, BUSHAYEHUX AaHUMKM YMOBaMM Ta/abo [JoroBopom.
7.12. Tpw HagxopkeHHi Bifg KnieHTa rpolwoBMX KOWTIB Y paxyHOK noralweHHs osepapadTy (B TOMy
ymcni npoctpoyveHoro osepapadTy)/KiHuesoro noraweHHs osepapadTy (B ToMy umcni KiHueBoro
MoraweHHs npocTpoyeHoro osepapadTy) Ta/abo MpoueHTiB (B T.4. MPOCTPOYEHUX MPOLIEHTIB) 3a
KOpWCTYyBaHHS oBepApadToM (B TOMY UMcii npocTpoyeHmM oBepapadTom), Ta/abo nnatu 3a 4OAATKOBI
Ta/abo cynyTHi nocnyrn baHKy, BMKOHAHHA KnieHTOM 3000B’S3aHb 3A4iMCHIOETLCS Y HACTYMHIN
YeproeocCTi:
- y nepwy u4epry CrnnayyloTbCsl MNpOCTpoOYeHa A0 MOBEpPHEHHS CyMa oBepapadty (SKwo
NpOCTpoYeHHs Byae MaTu Micue) Ta NPOCTPOYEHi NPOLLEHTU 32 KOPUCTYBaHHS 0BepApadTOM (AKLLO
NpoCTpoYeHHs Byae mMatu micue);
- y ApYry 4yepry CrnaauvyoTbCsi cyma oBepapadTy Ta NpOLEHTH 33 KOPUCTYBaHHS oBepapadToM;
- y TPEeTI0 Yepry crnavyTbCs Kowmicii baHky, gki migngratote cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorKka byae MaTu micue).
7.13. [lleperngag po3Mipy oBepapadTy 3LiACHIOETbCS baHkoM B Mopsigky Ta Ha YMOBaXx,
nepenbayeHnx [oroBopoM Ha OQOPMNEHHS BiAMOBIAHOMO GaHKIBCbKOro MpPOAYKTY — OAMH Ppas Ha
KBapTasn.
7.14. HapaHHsa oBepapadTy NPUNUHAETLCA Y BUNAOKY HACTaHHS Oyab-SKOi i3 noAin, Wo BNAMBAE Ha
30aTHICTb BUKOHaHHSA KnieHToM 30060B’43aHb 3a [1oroBopoMm, 30Kpema:

a) noripweHHs diHaHcoBoro ctaHy Knienta. MMig noripweHHsam diHaHcoBoro ctaHy KnieHta
baHK po3yMie:
—  HEBMKOHaHHA abo NPOCTPOYEHHS BUKOHAHHS KnieHTOM rpowoBux 3060B’s3aHb nepen baHkom,
nepenbayeHmx [orosopoM Ta/abo UMMM YMOBaMM, a TAKOX OyAb-SKMMM iHWMMM Yrogamu, LLO
yKnazeHi abo 6yayTb yknageHi B ManbyTHboMy Mixk baHkoM Ta KnieHToM,
—  iHWi o6CTaBMHKU, gKi MOXYTb NPM3BECTM QA0 noripweHHs ¢iHaHcoBoro craHy KnieHta Ta
HEMOX/IMBOCTi MOAA/bLIOr0 BUKOHAHHA 3000B’33aHb 3a [JoroBopoM Ta/abo uymu YMoBaMu, a Takox
Oyab-9KMMM THWKWMKM yrogamu, Wo yknageHi abo 6yayTb yknafgeHi B ManbyTHboMy Mix baHkoM Ta
KnieHtoMm;

6) 3acTocyBaHHg OO0 KnieHTa obMexeHb npaBa WoAO po3nopsmkeHHs KowTamu Ha KP vy
BUTNALI:
— apewrty kowrTiB Ha KP Ta/abo Ha iHWOoMy paxyHKy(-ax) KnieHTa (K y NOBHil CyMi, TaK i B YaCTUHI),
Ta/abo
—  npu3ynuHeHHs onepauin no KP ta/abo iHwnM paxyHkam KnieHTa, Ta/abo
—  HaAXomXeHHs Ao baHKy po3paxyHKOBUX AOKYMEHTIB HAa MPMMYCOBE CMMCAHHS BCiX abo YaCTuUHU
kowTie 3 KP Ta/abo iHworo paxyHKy KnieHTa, Ta/abo
—  Oyab-SIKMX OiM OepXXaBHWUX OpraHie, KpeautopiB KnieHTa um iHWKX 0CiB, CTOCOBHO O0BMEXeHHS
npasa KnieHTa wopao po3nopsaxeHHs kowTtamu 3a KP 1a/abo iHwmM paxyHkom KnieHTa.

B) BiaMoBu KnieHTa Big oBepapadrty.
7.15. 3 MoMeHTy 3actocyBaHHf A0 KnieHTa obMexeHb LWoAO0 MpaBa poO3nOpsAAXaHHS KOLWTaMM
(nignyHkT 6) n. 7.13. Migpo3giny 7 Po3giny 2 uux Ymos), baHk aHynwe (ckacoBye) KnieHTy nimit
osepapadry.
7.16. CTOpPOHM LOMOBMAMUCS, WO NiMIT oBepapadTy Moxe OYyTM 3MeHLWeHnn abo aHyNbOBaHUI 3a
iHiLiaTMBOW baHkKy y pasi HacTaHHs 6yab-AKOi i3 nofil, Bu3HaveHux n. 7.13. MNigpo3ainy 7 Po3giny 2
umMx YMos.
7.17. baHk HabyBa€e npaBo BCTAHOBWTW, 3MEHLUUTM ab0 aHyNOBATU NiMIT oBepapadTy 3 MOMEHTY
yknageHHs 3 KnieHtom [Jorosopy. Y BMNaaKy 3MeHLIEHHS NiMiTy oBepapadTy, cyma 3a60proBaHoCTi
KnieHTa, Wo nepeBuLLYyE CyMy HOBOrO NiMiTy oBepapadTy, BBAXKAETHCA 0O0B’I3KOBOK A0 NOralleHHs
Ha [aTy 3MEHLUEHHS NiMIiTy oBepapadTy, a y pasi aHyNOBaHHSA NiMITy oBepapadTy, TepMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS MNaTU 33 KOPUCTYBAHHS 0BepApadTOM BBAXKAETbCA TaKMM, LLO HACTaB, a
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3ab0proBaHicTb KnieHTa BBaXa€eTbCs 0OOB’AI3KOBOKO [0 MOraleHHS Ha AaTy aHYMoBaHHA NiMiTy
oBepapadry.
7.18. Y Bunapgky HenoraweHHs KnieHTom 3a6oproBaHocTi 3a oBepapadToM abo HenoraleHHs nnaTtu
33 KOPUCTYBaHHS oBepApadTOM, B CTPOKM LLO BM3HAYeHi ymoBamu [lorosopy 1a/abo ummm Ymoamu,
LS 3a60proBaHicTb BBAXKAETLCS NPOCTPOYEHOK 3aDOProBaHiCTIO.
7.19. Ha cymy npoctpo4yeHoi 3a60proBaHocTi 3a oBepapadToOM BCTAHOBIOETLCS MPOLEHTHA CTaBKa
y po3Mipi, nepenbaveHoMy Tapudamu baHky. Takuii po3Mip NpPOLEHTHOI CTaBKM 3aCTOCOBYETLCS A0
BCi€i NPOCTPOYEHOi CyMM 3a6OpProBaHOCTi 33 oBepapadTOM.
7.20. Micng 3akiH4YeHHS nonepegHbOro CTPOKy Aii NiMiTy oepapadTy baHk MoXxe CaMOCTiMHO
BCTaHOBUTU KnieHTy nimiT oBepapadTy y nonepefHbOMY pO3Mipi Ta Ha TakMi Xe CTPOK Yy pasi
HABHOCTI CYKYMHOCTi HAaCTyNHUX 0B6CTaBWH:
—  potpuMaHHga KnieHtoM ymoB [Jorosopy Ta umx YMOB;
—  BiACYTHOCTI 3a8Bu/3BepHeHHS Big KnieHTa npo 6axaHHs aHynoBaTK NiMiT oBepapadTy.

Mpu UbOMY OCTaHHIM OeHb CTPOKY Aii NiMiTy oBepapadTy BBAaXAETbCA NEpLIMM AHEM HOBOIO
CTPOKY Aii nimMiTy oBepapadrty.
7.21. B pasi BigmMoBM Bifg BCTaHOBNEeHHs oBepapadTy, KnieHT noBuHeH 3BepHyTUCa A0 KoHTakT-
LeHTpy abo nopgatm fo baHky BianoBigHY 3as8y.
7.22. 3aranbHa/CcyKynHa BapTiCTb oBepApadTy CKNALAETbCA 3 MPOLEHTHOI CTaBKM Ta KOMICiMHOI
BMHaropoau baHky, 3Ha4yeHHs, po3Mip, 6a3za po3paxyHKy Ta NOPSAOK 06YMCNIEHHS, SKMX BU3HAYAETLCS
Tapudamm banky. MMpn LbOMY 3aranbHa/CyKynHa BapTiCTb oBepapadTty Oyae 3anexaTtu Big Cymu
OTpMMaHoro osepapadTy Ta NpoBeAEHUX onepaLii 3 BUKopucTaHHsaM BIIK.
7.23. IHdopMaLito Npo 3MiHy/aHyNOBaHHA NiMiTy oBepapadTy baHk nosigomnse KnieHTty wngxom
HaacunaHHa CMC.
7.24. bBaHK Ma€ npaBo BigCTynaTH, nepenaBaT Ta Oyab-SKUM iHWMM YMHOM BifUYXXYBaTH, @ TAKOX
nepenasaTy B 3aCTaBy, CBOi NpaBa KpeauTopa 3a oBepapadToMm (NOBHICTIO abo YacTkoBo) 6e3 3roam
KnieHta, a Takox poskpuBatu iHdopmaLilo (B TOMY uncai Ty, WO MiCTUTb BaHKIBCbKY TAaEMHMLIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), KA NOB’A3aHa 3 TaKO nepefavero TpeTiM 0cobam nNpoTarom
CTPOKY Aii oBepApadTy, BKAKOUAOUM BUMALKM, SKLLO Taka nepenayva/BiAcTynneHHs npaB BUMK/MKaHA
HeBMKOHaHHAM KnieHTom (no3myanbHukoMm) ymoB [orosopy. baHK 3060B’A3yeTbCS MOBIAOMUTU
KnieHTa npo BigcTynneHHs npaea BuMoru 3a Jlorosopom npotarom 10 poboumx OHIB i3 aTh Takoro
BiACTYNNEHHS.
7.25. baHk 30060B’A3yeTbCs (2 Yy pasi 3anyyeHHs HOBMI KpeauTop abo KONEeKTOpCbKa KOMMaHis)
3AiMCHI0BATU (DiKCYBaHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NUTaHb BPEryBaHHS NPOCTPOYEHOI
3aboproBaHocTi ( y pa3i BUHWKHEHHS) 3 KnieHTOM (MO3MYanbHWKOM), MOro 6amM3bkMMKM 0cobamu,
npeacTaBHMKOM, CMNagKoeMUEM, mnopyuuteneMm, abo TpeTiMum o0cobaMu, B3aEMOLIS 3  AKMMM
nepenbayeHa [loroBopom Ta fKi Haganu 3rofy Ha Taky B33EMOAII0, 32 AONOMOro Bifeo- Ta/abo
3BYKO3aMuMCyBasbHOIO TEXHIYHOro 3acoby, Ta gkux baHk 3000B’f3aHMIA MonepeamMTy Npo Take
diKcyBaHHS.
7.26. KnieHT Ma€e npaBo 3BepHYTMCA A0 HauioHanbHoro 6aHky YkpaiHu y pasi nopylweHHs baHkom
3aKOHOAABCTBA Yy chepi CNOXXMBYOIO KpeanUTYBaHHS, Y TOMY YMCi MOPYLWEHHS BUMOT LWOAO0 B3aEMOAIi
i3 KnieHToM npu BperynioBaHHi NpocTpoyeHoi 3a6oproBaHoOCTi (BUMOTN WOAO €TUYHOI MOBEAiIHKM), a
TakoX 3BEpHYTWUCS A0 CyAy 3 MO30BOM MNpO BiALWKOAYBAHHS LIKOAM, 3aBAAHOI KnieHTy y nmpoueci
BpEryntoBaHHS NPOCTpoYeHoi 3aboprosaHocTi 3a JJorosopom.

MNippo3pin 8.  lNpaBuna odpopmnaeHHs Ta BUKOpUcTaHHA KapTku

8.1.  3aranbHi NONOXEHHS

8.1.1. TlpaBuna odopMIEeHHS Ta BUKOPUCTaHHSA KapTku peryniooTb Nopsaok BUKOPUCTaHHS KapTok
MiDXKHAapOAHOi nnaTixkHOi cuctemun VISA, odpopmneHux baHKOM, Ta nepegaHuMx Yy KOPUCTYBAHHS
HepxaTento kapTu.

8.1.2. ¥Yci HapaHi 3a umMMu Ymoeamu KapTamu € BnacHictio baHky. BIK BunyckatloTbcs Ha iM'Q
Lepxatenis Ta 33 XX0AHUX 06CTaBUH HE MOXYTb OYTM NnepefaHi y BUKOPUCTAHHS iHWIMM 0CcobaM.
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8.2.  Bunyck ¢isnuHoi Kaptu

8.2.1. TlpoTarom CTpoKy, BU3HA4YeHOro umMMu YmMoBamu, baHk oopMioe Ta BUAAE NepcoHanizoBaHy
KapTtky Ha iM’a [lepxxaTtens, a 3a YMOBM HagaHHA KieHTOM 3a8BM BUNYCKAE Ta BUAAE [0AaTKOBI KapTku.
8.2.2. baHK Ma€ npaBo NPUNUHWUTM, aBO NpU3YNUHUTM Aito KapTku, a TakoX BigMOBUTM Y ii
BiAHOBJIEHHI, 3aMiHi abo B1aaui HoBOi KapTku B pa3i nopyweHb KnieHtom ymoB [lorosopy T1a/abo uux
YMmoB.

8.2.3. [lepenaya ¢i3znyHoi Kaptku Ta lNIH -koay OepxaTento.

- baHk nosigpomnsie MIH-kon [HepxaTtento KapTky LWNSXOM HanpaBfeHHS MOBiAOM/EHHS Ha
diHaHCOBMI HOMep, 9KMI OYB 3a3Ha4YeHUI B 3aaBi-40roBopi.

- baHk nepepae Kaptkn [Lepxatento abo npepcrtaBHuky [epxatens KapTku. [MpeactaBHuK
Hepxatens KapTku mae npaso oTpuMatu KapTku 3a foBipeHicTo, WwWo BuaaHa Jepxatenem KapTtku Ta
noceigyeHa B YCTAaHOBNEHOMY 3aKOHOLABCTBOM nopagky. Y TakoMy pasi baHk He Hece
BiAMOBIAANBHOCTI 33 NPOBEAEHHS OMnepaLii 3 BUKOPUCTAHHAM Takoi KapTku, BUAAHOI NpeacTaBHUKY
3a AOBipeHicTIO.

8.3.  Bunyck OimxuTtanbHoi Kaptu

8.3.1. BimnosigHo oo unx YMoB Ta yMoB BignosigHoro Jorosopy, baHk odopmntoe Ha iM’a epxaTens
LimKnuTanbHy KapTky.

8.3.2. KnieHnT Mae 3Mory 3amMoBuTM odopMneHHs [ioxuTanbHOi kKapTku B MoBinbHOMY 3aCTOCYHKY
baHky.

8.3.3. Peksi3ntn JimkntanoHoi KapTku baHKOM HagatoTbCs BUKAOYHO ii [lepxartento B MobinbHoMy
3aCTOCYHKY.

8.3.4. TIH-kop [OimpkuTanbHOi KapTKM Hapaetbcs [epxkatento KapTKM WASXOM  HaACMNAHHS
NoBiAOMMIEHHS HA QiHAHCOBMI HOMED, SIKMi ByB 3a3HaYeHMI B 3asBi-40r0BOPI.

8.3.5. baHk Mae npaBo NpMMIMHUTK, B0 NpU3YNMHUTK Aito LimkutanbHoi KapTku, a TakoX BiAMOBUTH
y ii BiIHOBJMIEHHI, 3aMiHi ab6o odopMneHHs HOBOI B pasi nopyweHb KnieHToM ymoB [orosopy Ta/abo
umMx YMos.

8.4. KopucrysaHuga Kaptkoio Ta lNIH-kogom

8.4.1. KapTkow Mae npaBo KopucTyBaTucs Tinbku [epxatens KapTku. BukopuctaHHs KapTku 3a
[OBIPEHICTIO HE JOMYCKAETLCS.

8.4.2. [epxatenb ¢i3nyHoi KapTkM noBMHEH MOCTaBUTM MiANMC HA 3BOPOTI KapTku KynbKOBOH
pY4KO0 B NPUCYTHOCTI NpauiBHMKA baHKy Bigpasy nicns ii oTpUMaHHA.

8.4.3. KnieHT noBuHeH 3anam’atatu MIH-kopa Ta, B noganbwoMy, He po3rofoLwyBaTH MOro.

8.4.4. [lepxatenbp Kaptu Mae npaBo 3MiHMTK [IH-kog gk ansa &isnyHoi Tak i ong LdigpkuTanbHoi
KapTkv 0gHWM 3 BOCTYNHMX KaHaniB HaaaHHs Takoi nocnyrm (ATM, Mo6inbHUi 3acTOCYHOK baHKy, iHLWi
KaHanm).

8.4.5. KapTka BUKOPUCTOBYETLCS B BYAb-SKi TOProBin TouLi, 6GaHKOMATi Ta MYHKTI BUAAYI rOTiBKM, e
pO3TalOBaHMI NOrOTUN BiANOBIAHOI NAaTixHOI cuctemu (Visa).

8.4.6. Ockinbku disnyHa KapTKa YyTAMBa A0 Pi3HOMAHITHUX Qi3UYHMX YMHHMKIB BNAMBY, TPUMATH i
Cnip BOANWHI BiA mKepen Tennia, €NeKTPOMAarHiTHUX i MarHiTHMX BUMNPOMIiHIOBaHb (MOGINbHUX
TenedoHiB, MarHiTHMX 3aMKiB i T.Nn.).

8.4.7. [epxartenp MycuTb 36epiratv BCi JOKYMEHTM MO onepauigx 3 BUKOpPUCTaHHAM KapTku
NpOTAroM TPbOX POKiB Ta HagaBaTh ix B baHk 3a BUMOrow 419 BperyatoBaHHS CripHUX NUTAHb.

8.5.  Dopatkosi Kaptku

8.5.1. 3a 6axaHHaM BnacHuka KP bank Moxe odopmutu popatkoBy KapTky Ha HMoro aitoumi
KapTKOBWMI paxyHOK iHWIin ocobi. BnacHuk KP Bignosigae 3a BCi onepauii 3 goaatkoso KapTku
NpOTAroM BCbOro TepMmiHy Aaii JJoroBopy i Hece BiZNOBiAanbHICTL 33 BCHO 3aboprosaHicTe no KP. 3a
BMMOrow BnacHuka paxyHky [depxaTenb noaatkoBoi KapTku nosepTtac ii B ycTaHoBY baHky.

8.6. BMHUKHEHHS HECaHKLiOHOBaHOro osepapadty
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8.6.1. BWHWKHEHHS HeCaHKLiOHOBaHOro osepapadTy MOXIMBE, SKWO CyMa MNATiKHUX onepawin
nepebinbwye cymy MnatixxHoro abo BUTpaTHOro NiMiTy Ha paxyHKy.

8.6.2. BnacHWK KapTKOBOro paxyHKYy MOBWMHEH CMNATUTU CYMYy HECaHKLiOHOBAHOro osepapadry
pa3oM 3 MPOLLEHTAaMM, KOMICiIMM Ta CYMOK MOX/IMBOT MeHi Yy BCTaHOBAEHMI BaHKOM TepMiH - oo 25-
ro Yncna Micsaus, HacTyMHOro 3a 3BiTHWMM. Y BUNAAKY BMHWMKHEHHS HECaHKLiIOHOBAHOro osepapadTty
baHKy npunuHge BMAATKOBI onepauii no KapTui 4O MOMEHTY noraweHHs 3aboprosaHocTi. B pasi
HernoraweHHs 3ab60proBaHOCTi MO KAPTKOBOMY paxyHKy npoTarom 30 KaneHAApHWX OHIB 3 MOMEHTY
NPUNMHEHHS BMAATKOBMX onepauin no KapTui Ta Hecnnatv npocTpouyeHoro nnatexy Kaprka
3aHOCUTLCA B “CTON-AUCT”. SIKWO BnacHWK KapTKOBOrO paxyHKYy HE MOBEpPHe Yy BCTAHOBNEHWI B
Horosopi Ta/abo UMMM YMoBaMM TepMiH CyMy KOLUTIB, Sika CMMCaAHA MOoHag po3Mip [MnaTixkHoro abo
ButpaTtHoro nimity, bBaHk po3noYMHaEe BUPIEHHS NMUTAHHS MOBEPHEHHS KOLWTIB B AOCYA0BOMY abo
Cy40BOMY MOPSAKY, 3rAHO 3 YUHHMM 3aKOHOAABCTBOM YKpAiHW.

8.7.  OcobnuBocTi BUKOpUcTaHHA KapTku Ans OTpMMaHHS roTiBKu

8.7.1. [lepxartenb MOXe OTPUMYBATH roTiBKY B Oyab-akoMy BaHKkoMaTi abo Kaci 6aHKy, Ae po3MilleHi
BiAMOBIAHI NOroTMNM NNaTixkHOi cuctemu Visa. lNpu oTpUMaHHI roTiBku B 6yAb-IKOMY 3 NYHKTiB (OKpiM
b6aHkoMaTy), HeobXigHO HajaTU JOKYMEHT (MacnopT), Wo 3acBigyye ocoby Hepxartens. MNpu Bupadi
roTiBku baHK Ma€ NpaBo BCTAHOB/OBATM 0OMEXEHHS HA BUAAYYy MakCMMaNbHOI CYMM Y BiANOBIAHOCTI
3 npasunamu [natikHOi cucTemMu, BMMOramMmM HOPMATUMBHO-MPABOBMX aKTiB YKpaiHW, BUMOram
peryngtopa.

8.7.2. Komiciqa 3a 3HATTA roTiBKM cnmMcyeTbcs 3 KnieHTa 3rigHo 3 Tapudamm banky. MNpu oTpuMaHHi
roTiBKM B Kacax iHWMX OaHKIBCbKMX YCTaHOB, 3 KnieHTa MoOxe CTAryBaTMChb [LOAATKOBA KOMicis,
BCTAaHOBNEHA iHWWM DaHKOM, SKa He BigobpaxaeTbca B Tapudax Ab «KJTIPUHTOBUI OIM».

8.8.  OTpuMaHHA roTiBku B 6aHKIiBCbKMX YCTAaHOBaX

8.8.1. HeobxigHo nepepatv kacupy BIK i nokyMeHT, akui nocsigvye ocoby (macnopT, BiiCbKOBUM
KBMTOK, MOCBIAYEHHS BOLIS), IKWO Le nependayeHo BHYTPILWHIMU NONOXKEHHAMMU BaHKy. Mpu uboMy
Kacup NOBWHEH nepeBipuTH, uu Bianosigae brNK BctaHoBNEHMM BUMOraMm.

8.8.2. [lpoBeneHHs NnaTixXHMX onepauii 3 BUKOPUCTAHHAM TepMiHany:

8.8.2.1.  Kacup NOBMHEH iHIiLilOBATK OMepaLito BUAAYY FOTIBKM 3 BUKOPUCTAHHAM naTiXKHOI KapTKu
yepes NOC-TepMiHan i TaKUM YMHOM HAZICNATU aBTOPU3ALIMHWUIA 3anuT. [licng oTpUMaHHS BiANOBIAI,
Kacup nepepae ong nianucy Lepxartento yek, posapykoBaHuit MOC-TepMiHanoM. AKWo nnatixkHa
onepauisi npoBoamutbcs i3 BBedeHHAM [1IH-kogy, HeobXigHICTb MignNMCY Ha Yeui BM3HAYAETHCH
BHYTPILLUHIMW NONOXEHHAMU BAHKY;

8.8.2.2. KnieHt, nicns nepeBipkM MpPaBMABbHOCTI 3a3HA4YeHOi Ha u4eky iHdopmauii, B pasi
HeobXigHOCTI mignucye vek. Ko Yek 6yB NignMcaHui, Kacup NOBMHEH 3BipUTK Nignuc [lepxaTens 3
NiANMCOM Ha KapTui Ta Moxe nonpocuTu [lepxartens nignucatmca we pas. AKwo nignuc cnisnagae,
Kacup 34iMCHIOE BUAAYy rpowen, nopepTae KapTky Ta opuriHan yekys;

8.8.2.3.  nmicng oTpMMaHHs rpowei KnieHTy HeobXigHO ix nepepaxyBaTu, He BiLXOASUM Bif, KaCK.

8.9.  Brparta Ta He3aKOHHe BuMKopucTaHHs BIK

8.9.1. [epxartenb NOBMHEH BXWMBATWU BCi MOX/IMBI 3aX04M WOAO0 3anobiraHHs BTPaTU, KPaAKKK um
He3akoHHoro BukopuctaHHa BIK abo ii peksisuTis. dkwo bINK BTpayeHo uu BukpageHo abo 3 iHwWoi
NPUYMHM BOHA CTaNa Henpaue3aaTHow, skwo MNIH-koa cTaB BiAOMUIM CTOPOHHIN 0COBI, @ TAKOX AKLLO
pekBi3nTn BIK cTtanu BigoMi cTopoHHin ocobi Oepxatens BINK noBuHeH B ycHili dopMi TepMiHOBO
3a89BUTKM MpO Le 3a uinogobosnmu tenedoHammn 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M.
Kwuis, Byn. bopucornibebka, 5A (abo iHWin yctaHoBi baHky).

8.9.2. dkwo BIK BTpayeHo 33 KOpPAOHOM, HEOOXiAHO NOBIAOMUTM NpO uUe baHk, Ta 3BepHYTUCS A0
HaNBAMXKYOI NONILENCHKOT JiNbHULL.

8.9.3. BnacHuk KP BignoBigae 3a BCi cyMu no nnatikHux onepauiax 3 BIK, gkwo BiH nepepas ii
CTOPOHHII 0cobi abo He nosigoMue baHk npo Te, wo bIK 3arybneHo.

8.9.4. [lani npo Bci 3arybneHi Ta BukpaaeHi bIK 3aHocaTbes B “cTon-nmct”.

YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)



8.9.5. TMpwu 3HaxomkeHHi BMK, aka 3aHeceHa B “cton-nuct”, Oepxatens bBMNK noeBuHeH HeraitHo
noeigomMuTh npo ue baHk Ta noBepHyTHn BI1K.

8.10. Crpok aii BINK Ta Bupaua HoBoi BINK

8.10.1. Crpok gii BINK npoctaBneHo Ha ii n1MuboBii cTopoHi. BINK aificHa A0 0CTaHHBLOrO AHS BKAa3aHOro
Ha Hil Micsus Ta poKy BKJIHOUHO.

8.10.2. Skwo He nopylweHo ymosu [orosopy, aig bINK npunuHsaeTbcs y BCTaHOBNEHOMY nopsaaky. [Ans
nepesunycky KapTku [lepxatens noBuHeH noaatu B baHk 3asBy Ha nogosxeHHs TepMminy aii bIK (ans
KapToK, WO BUMYLLEHi B paMKax 06C1yroByBaHHS 3apniaTHUX NPOEKTIB, IMCT NOAAE OpraHisadis).
8.10.3. [ing nepeBMnycKy KapTKM 3 BNACHOI iHiLiaTWMBKM (BTpaTa, MOLWKOMKEHHS KapTKM i T.4.) KnieHT
MOXe 3BepHYTUCb A0 KOHTaKT ueHTpy baHKy 3a BKasaHMMM y uMx YMOBax HoMepamu TenedoHiB.
8.10.4. BnacHuk KP Bignosiga€ 3a Te, wo6 BCi bINK 33 uMM KapTKOBMM paxyHKOM Mic/s NPUNUHEHHS
TepMiHy ix aii 6ynn nosepHeHi B baHk.

8.10.5. Akwo iHbopMauito npo goaaTtkosy bINK 3aHeceHo B “cTon-nuct”, To ii [lepxxaTtenb Moxe HaaaTy
B baHk 3asBy npo Buaavy HoBoi BIK nuwe 3a 3ropoto BnacHMka KapTKOBOrO paxyHKa.

8.11. HecraHnpaptHi cutyauii

8.11.1. Mpwn HeobxigHOCTi OTPUMAHHS 33 OAMH pa3 Binbloi CyMM B BAHKOMATI HiX Le MakKCMMaNbHO
MOX/IMBO, MO 3aKiHYEHHI onepaLii 3 BUAayi roTiBkM NOTPiOGHO MOBTOPUTH ii 3 MoyYaTkKy.

8.11.2. baHKOMAT 3aBAHTAXXYETbCS KaCETaMM 3 KYNopaMu pisHOro HOMiHany. Y Bunagky, Skwo B 6yab-
SKiM 3 KaceT 3aKiHumMnancs Kynopu, 6aHKOMaT He 3aBXAM MOXe BUAATU CyMy, BKa3aHy KOPUCTYBaYEM,
HeobXxigHO 06paTu CyMy KpaTHY BapTOCTi BKa3aHWX Ha MOHITOpi BaHKoMaTy Kymnp.

8.11.3. B pas3i TexHiuHoro 36010 6HaHKOMaT MOXe BMAATM CyMy, WO NepeBuLLyE abo MeHLLE Bif CyMM,
Wwo BubpaHa [epxatenem A0 OTPUMaHHS, ane npu uboMy cTaH KP [lepxartens 3MeHLWYeTbCS Ha
3aMoBfeHy cyMmy. B pasi nomunkosoi Buaaudi, Hepxatenb noBuHeH nosiaoMuTn baHK Ta nopatu
NMUCbMOBY 3asiBY B [HOBi/IbHIM (OpMi Ha iM’'Q KepiBHMKA BignosigHoro nigpo3ainy baHky, B kil
HeobXigHO onucaTM OOCTaBMHM MPOBEAEHHS NAATKHOI onepauii Ta HafaTM KCEepPOKOMilo Yeky
6aHkoMaTy. baHK MOBHICTIO KOHTPOMOE i diKCY€E BCi NAaTiXHi onepawii 3 BUKOPUCTaHHAIM BaHKoMaTy,
TOMYy NpuW Hanmbnmxkyin iHkacauii O6aHkomaty 6Oyae npoBefeHa 3Bipka CTpidkM OaHKoMaTty Ta
NoKynpHoro cknagy kacet. Ctan KP lepxaTens 6yne npueeneHuii [0 BifNOBIAHOCTI 3 PakTUUHUMM
nnaTixkHumu onepadismu (KP 6yne 36inbweHo Ha HeJOOTPMMaHy CyMy abo 3MeHLIEHO HA OTPUMAHUIA
Hepxatenem B 6aHkoMaTti Hagavwok rpowen). B pasi BMHMKHEHHS TPYOHOLLIB, MOB’A3aHUX 3
HeKopeKTHO poboToto 6aHKOMATY, BUAAUE HEBIPHUX KyMtop, HEOOXiAHO 3BepTaTMCA 3a TenedoHOM:
(044) 593-10-20 abo 0-800-501-808 (6e3KOWTOBHMI B Mexax YKpaiHK 3i cTalioHapHUX TenedoHiB).

8.12. MosepHeHHs BaHKkoM 3aTpuMaHux 6aHkomatom BIK

8.12.1. dkwo bIK sunyyeHa 6aHkomatom Ab «KJTIPUHTOBUI OIM» a6o iHworo 6aHKy, TO He06XiaAHO
3atenedoHysatn no ten. (044) 593-10-20 abo 0-800-501-808 (be3kowToOBHMI B Mexax YKpaiHu 3i
CTauioHapHux TenedoHiB) Ta NOBIAOMUTKU BiANOBIAANBHOIO NPaLiBHUKA MPO MicLe i YaC BUYYEHHS
BIK.

8.13. PospaxyHok 3a aonomoroto bIK 3a ToBapu Ta nocnyru
8.13.1. BIIK MoxHa po3paxyBaTuCs 3a ToBapu Ta MOCAYrM B MiANPUEMCTBAX, A€ € HASBHICTb
BiANOBIAHMX TepMiHanis ans pospaxyHkis blK, norotunie MnaTiXkHOI cucTeMM Ha BiTPUHAX, ABEPAX
260 iHWKUX NOMITHMX MicLSX 3aknaay.
8.13.2. Mpwu po3paxyHky BINK 3a ToBapu Ta nocnyru KnieHT, NOBMHEH NepeBipuUTM KBUTaHLiIO (YeK), Ha
KOPEKTHICTb BKa3aHHA Homepy BIK, cymu, BanoTM i faty npoBedeHHS nnaTixkHOI onepauii abo
BMKOHATK iHWY Aito, nependayveHy BUMOramMu ekBarmpa, 3anexHo Big tmny bliK.
8.13.3. [pu BMKOPUCTaHHI KapTKK OJ19 ONnaTM TOBapiB i nocnyr, Jepxatenb He NOBMHEH BUMYCKATK
KapTKy 3 nons 3opy. fAKwo ymMoBaMM MpoBeAeHHs onepauii nepenbayeHo nignucanHs uveky MOC-
TepMiHany, nepes TMM, 9K nNianucath Yyek, [lepxxatenb NOBUHEH NEPEBIPUTU UM BIpPHO 3a3HAYEHI CyMa i
[AaTta nnaTixkHoi onepaduii. lignucyroum oaHuin OKyMeHT, [lepaTenb BU3HAE NPaBWUbHICTb 3a3HAYEHOI
cymu. lepxatenb KapTKu NOBMHEH OAEPXaTU OA4HY Konito 0hOpMIEHOro veka.

57

YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)



8.13.4. Cy6’ekTn rocnomaptoBaHHs, Wwo npuimatots bIK B onnaty ToBapis abo nocayr, a TakoxX MNyHKTH
BMAa4i roTiBkM OaHKiB, MOXYyTb BuMMaratu Big [epxkatena BIK npen'siBNeHHS AOKYMEHTa, LWO
NiATBEPOXKYE MOro 0COBUCTICTb, 3 MeToK igeHTUdikauii/Bepudikauii noro sk 3akoHHoro [epxarens
bIK.

8.13.5. fdkwo TOBap noBepHyTMi abo mocnyra He OTpMMaHa B MOBHOMY 06ca3i, Oepxatenb BIMK
CaMOCTIMHO MOBWMHEH 3BEPHYTUCS B TOProBYy TOUKY, Yy aKi O6yB npuabaHuit ToBap/HagaHa nocayra.
MpauiBHKK MigNpUMEMCTBA TOpriBAi/cepBiCy BUNUCYE 3BOPOTHY KBUTAHLIiO abo GopMye peBepCUBHY
TpaH3akuito B [MOC-TepMiHani Ha cymy noBepHyTOro ToBapy/nocnyru. Ha nigctasi uboro baHk
3apaxoBye Ha KP [lepxxartens 3a3HayeHy cymy. Yek, SKMM BUOAETbCS KACMPOM Npu NPOBELEHHI AAHOI
onepavuii NOBMHEH MiCTUTM HOMEpP KapTKK, CYMy SKa NOBEPTAETbCS Ta HAMMC, AKMI 3aCBiAYYE WO AaHA
onepauis BiAMiHSE nonepeaHio onnaty abo noBepTae KOWTM Ha paxyHok KnieHTta. BigwkoayBaHHs
KOLUTIB 33 MOBEPHYTMIM TOPriBLIO TOBAp MOXe ByTW NpoBefeHe TifibkM B 6€3roTiBKOBiM HOPMi - LINSXOM
nepepaxyBaHHS KOLWTIB Ha KAPTKOBWUI paxyHOK KnieHTa.

8.13.6. Mpw 3pincHeHHi OepxateneM onnati ToBapie Ta nocnyry Mepexi IHTepHet BI1K, baHk, 3 MeTor0
NiaBMLLEHHS Ge3nekM NpoBefeHHS KOXHOI MNaTiKHOI onepauii, Ma€ npaBo NpOBOAUTM AOLATKOBY
ineHTndikauito lepxartens (3 BUKOpUCTaHHS TexHonorii 3-D Secure). Y TakoMy BUNaaKy iaeHTudikauis
Hepxartens npu nNpoBefeHHi HUM MAATiKHOI onepauii BiAOyBa€ETbCs WASXOM HanpasneHHs baHkoM
04HOPa3oBoro undposoro napons baHky-emiteHta CMC Ha 3apeecTpoBaHui MOBiNbHUI TenedoH
Hepxartens, axkui Oyno BKazaHO npu yknagaHHi [orosopy. Takuii OZHOpa30BMIK Naposb
BMKOPUCTOBYETbCS [lepxxatenemM nig 4ac npoBedeHHs MNAATKHOI onepauii B Mepexi IHTepHeT 3
YypaxyBaHHAM HACTyMHOro:

- y pa3i HeBipHOro BBOAY OAHOPA30BOro LM@POBOro nNapons nig 4Yac nNpoBefeHHs OfHI€i
NAaTiXXHOI onepauii Tpu pasu nocninb, baHk Mae npaBo BiAMOBMTM [epxaTento y NnpoBeAeHHi TaKoi
onepauii.

- BipHe BBEAEHHS 0AHOPa30BOro LMMpPOBOro Naposo B MOMEHT 34iMCHEHHS NAATiXXHOI onepauii
3 NNATIKHOK KapTKO B IHTEpHET NpUPiBHIOETLCS A0 Nianucy epxartens, Wo NiaTBEpOXYE MOro 3rogy
Ha NpoBeAeHHS NNATiXKHOT onepadii.

8.14. [epxartenb 3a BMAacCHMM OaxkaHHSM MOXEe BiLMOBMTWUCA Bif, LOAATKOBOI igeHTMdiKauii 3
BMKOpPUCTaHHS TexHonorii 3-D Secure, odopmuBlLM BignoBigHYy 3aaBy Yy BigaineHHi baHky Ta/abo
3BepHyBWKUCb A0 KoHTakT-ueHTpy banky. Y pasi BigMoBM Bif [04aTKOBOI igeHTUdIKauii 3
BMKOPUCTaHHA TexHonorii 3-D Secure yci pusunku, noe’a3aHi 3 BUKopuctaHHaMm BI1K B mepexi iHTepHerT,
Hece [lepxatenb Takoi blK.

8.15. JlimiTn Ha NnpoBeAeHHA NNATiXKHMX onepauii i3 3actocysaHHaM BIK.

8.15.1. lng 3MEeHLWEeHHS MOXAMBOCTI NPOBEAEHHS MOMMAKOBMX MAATIXKHMX OMNepauin, a TakoX O.is
NpoTMAIT WaxpancbkMM onepauiam, baHk Moxe BCTAHOBAOBATKU NiMITM MO KiNbKOCTI Ta/abo cyMi
NAATKHMX onepawin 3 BUKopuctaHHam bIK.

8.15.2. IHpopmMaLio wWoao NOTOYHWMX PO3MipiB NIMITIB MOXIMBO OTpMMATM B BigAdiNeHHi abo B
KoHTakT-ueHTpi baHky, abo o3HanoMuTMca B MobinbHOMY 3aCTOCYHKY YK Ha canTi baHky.

8.15.3. lMnatixkHi onepauii 3a BINK MoxyTb 6yTM NnpoBedeHi B paMKax BCTAHOBIEHUX NiMITIB, ane He
BMLLE 0OMEXEHb, BCTAHOBIEHMX 3aKOHOAABCTBOM YKpaiHW.

8.15.4. baHk 3anuwae 3a cobor NpaBO 3MiHKBATM Nepenik Ta 3HAYEHHS NiMITIB, WO 0BMexyHTb
NpoBefeHHs NnaTixHux onepadir 3 BINK. 3 MeTor oTpuMaHHs iHpopMaLii Npo BCi aitoui niMiTn KnienT
MOXe 3BepHYTUCS A0 BiadineHHsa Ta/abo oo KoHTakT-ueHTpy baHky Ta/abo 03HaMOMUTUCH 3 HUMM HA
cauti baHky.

8.15.5. KnieHT MOXe 3MiHUTU rpaHMYHE 3HaYeHHS NiMiTiB, 0POpPMMBLLM BiANOBIAHY 3a5BY Y BiAAiNEHHI
baHky Ta/abo 3BepHyBLINCH A0 KOHTaKT-LeHTpYy baHKy, Ta/abo y Mob6inbHOMY 3aCTOCYHKY.

8.15.6. AkTyanbHa iHdopMauia Wwoao NiMiTie Ta/abo obMexeHHs 3a onepauisMyM 3 BUKOPUCTAHHSM
NAaTiXKHWMX KapT Ta NOPSAOK iX 3MiHM po3MiweHa Ha canTi baHky https://www.clhs.com.ua/.

8.16. HesHWXyBaHMWI 3a/IMLLIOK KOLITIB HA KAPTKOBOMY paxyHKY.
8.16.1. He3HMXKXyBaNbHUI 3aMLLOK - Lie MiHIManbHa CyMy KOLWTIB, SIka MA€ NOCTIMHO 3HAX0AMTUCS Ha
KapTKOBOMY paxyHKY A1 MiHiMi3aLii pu3nKy BUHUKHEHHS TEXHONOTMYHOro oBepapadTy.
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8.16.2. Po3Mip HE3HWXKYBANbHOr0 3aNlMLWKY HA KapTKOBOMY paxyHKy KnieHTa BCTaHOBIOETLCS
ymoBamu [lorosopy.

8.16.3. He3HMKXyBanbHUM 3a/MLWIOK KOLUTIB, LLO 3HAXOAMTbCS Ha PaxyHKy nepepaxoByeTbcs baHkoM
Ha iHWWMA paxyHOK 3rigHO 3 3adBol Kni€HTa Ha 3aKpuTTS paxyHKy Ta/abo po3ipBaHHA [OroBopy
obcnyrosyBaHHS, abo BMAAETLCA FOTIBKOK Yepes kacy baHka, abo nepepaxoByeTbCs Ha 6anaHCOBUIA
paxyHok 2903 baHky «KowTu KnieHTiB BaHKy 3a HeAilo4YMMM paxXyHKaMm»,

8.17. Tlopsaok BU3HAUEHHS KypCy NepepaxyHKy iHO3eMHOi BaslloTH, L0 3aCTOCOBYETbCS BaHkoM nig,
Yyac 3AiMCHeHHA onepauiii 3 BAKOPUCTAHHAM NAATiXKHUX KAapTOK abo iX peKBi3uTiB.

8.17.1. Kypc nepepaxyHKy iHO3eMHOi BafOTW, WO 3aACTOCOBYETbCS MPMU 3AIMCHEHHI onepauin 3
BMKOPUCTAHHAM NIATiKHUX KapTOK ab0 iX peKBi3nTiB, BCTAHOBIOETLCS BaHKOM Ha OCHOBI MOHITOPUHTY
KypCiB BantoT iHWKMX OaHKiB YKpaiHM, aHanizy TeHOEHLIM BanlOTHOrO puHKY YKpaiHu, ornsgy
Mi>KHapOLHOr0 PMHKY iHO3EMHMUX BasHOT.

8.17.2. Kypc nepepaxyHKy iHO3eMHOi BaflTH, WO 3aCTOCOBYETbCS MpU 3A4IMCHEHHI onepauin 3
BMKOPUCTaHHSM MNaTiXXHMX KapTOK abo iX peKBi3MTiB BCTAHOB/OETLCS WOAEHHO.

8.17.3. MNpwu npoBefeHHi onepaLii 3 BUKOPUCTAHHAM MAATXKHOT KapTKu abo ii pekBi3uTiB, y TOUKaXx,
eKBaNpoOM 33 SKUMU € BaHK-Hepe3naeHT YKpaiHu, B TOMy uMcni Ha BebcanTax, CyMa onepauii Moxe
KOHBEPTYBATUCA 32 KYpCcOM Ta npasunamu MrI1C.

8.17.4. baHK He Hece BiANOBIKANBHICTL Ta HE BIALIKOAOBYE KYPCOBI Pi3HWMLI, 9Ki BMHMKAKOTb MpU
KOHBepTauii onepauin 3rigHo n.8.17.3 Ta He BN/IMBAE HA BCTaHOBAEHHS Kypcy MIIC.

8.17.5. KnieHTa noBiaoMneHo, Wo Npu NpoBeAeHHI onepaLiit 3 BUKOPUCTAHHAM MAATiXKHOT KapTKn abo
ii pekBi3uTiB, y TOukax 0OCNYroByBaHHS, €KBAWPOM 3a SKUMW € OaHK-HEpe3uaeHT, MOX/IMBE
3actocyBaHHsa TexHonorii MMNC Dynamic Currency Conversion (3 aHrn. — «guHaMivyHa KoHBepTauis
BaNIOT»), fKa nepenbayae KoHBepTauito CymMu onepauii y 3anponoHOBaHy eKBanMpoM BaoTy
6e3nocepeaHbO B TOYL 06CYroBYBaHHSA 38 KYpCOM eKBampa.

8.17.6. KnieHT MoXe BiAMOBUTMCS Bif 3acTtocyBaHHa TexHosnorii MINC Dynamic Currency Conversion
6e3nocepenHbO y TOULi 06CNYroBYBaHHS Ta 34iMCHUTM onniaTy 6e3 ii BUKOPUCTaHHS.

8.17.7. Obpaswum 06cnyroByBaHHS 3 BUKOpUcTaHHaM TexHonorii MIMNC Dynamic Currency Conversion,
Kni€eHT noroaxyerbCs i3 TMM Wwo:

8.17.7.1 baHK He BNIMBAE HA 3aCTOCYBaHHSA ab0 HE3aCTOCYBAHHS TOYKOK 06CNYroBYBaHHS TEXHONOTIT
MIC Dynamic Currency Conversion Ta Ha NopsA0oK po3paxyHKy TOYKOK/eKBalipoM BapTOCTi TOBapiB,
nocayrun, CyMu roTiBKOBUX KOLWTIB (A0 BUAAYi/ BuaaHMx yepes baHKoMarT), Ki NoBigoMaaoTbcs KnieHty
TOYKOK 06CNyroBYBaHHS/€KBAaNPMHIOBOK YCTAHOBOK, B TOMY YMCAI HA KYpC, SKUIA BUKOPUCTOBYETLCS
€KBaNpoOM MNpwm 34iACHEHHI KOHBepTaLii.

8.17.7.2 BaprticTb TOBapiB, Noc/yr, cyMa roTiBKOBMX KOWTIB, BigobpaxkeHa B 0bOpaHii BanoTi Ha
NNaTiXXHOMY TepMiHani/6aHKoMaTi/ iHLWOMY NNATIXXHOMY NPUCTPOI/ HA KBUTAHLiSX (YeKy, Cinax ToLwo)
NAaTiXXHOro TepMiHana/6aHKoMaTta/ iHWOro NAaTiXKHOro MPUCTPOID, Ha CaWTi B Mepexi IHTepHeT abo
nosigomneHa KnieHTy iHWMM WASXOM MOXE BiApi3HATUCS Bif CyM KOLITIB, SKi OyayTb 3ab/I0KOBaHi Ta
cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. bnokyBaHHS Ta CnMcaHHs KowTie 3 KapTKoBoro
paxyHky KnieHTa 3paiiicHI0ETbCS baHKOM BignoBigHO A0 iHdopMaLii npo cymy onepauii, OTpMMaHOI
baHkom Big MIC y BantoTi, ika BMKopucTOBYETbCA MINC Npm po3paxyHkax 3 baHkoM, nepepaxoBaHoi
3a KypCcoM, BCTaHoBNeHMM baHkoM 3rigHo n.8.17.1.

8.17.7.3 baHKk He Hece BIiANOBIAANBHOCTI 33 BWHWKHEHHS KYpPCOBOI Ppi3HMLUI i He 3AiNACHI0E
BiALIKOAYBAHHS KypCOBOI Pi3HMLI MiXX CyMOIO onepalii, BiaobpaxeHot Knienty 3rigHo n.8.17.7.1 Ta
CYMOHO FpOLLOBUX KOLWTIB PaKTUUHO cnucaHux 3 KapTkoBoro paxyHky KnieHTa.

8.18. 3axucr npas Kopucrysauis BIK.

8.18.1. baHk npuiiMae 3BepHeHHs KopucTyBadiB 3a TenedoHamu KOHTAKT-UEHTPY, €NeKTPOHHO
MOLTO, NowTol abo 0cobucTo (3BEpHEHHS Y BipaineHHax baHky). 3sepHeHHs 0o KOHTaKT-LeHTpy
NpuMMaloTbCs Linoao6oBo.

8.18.2. KopuctyBay Mae npaBo 3BepTatnca Ao HauioHanbHoro 6aHKy YKpaiHM WOAO BUPiLUEHHS
MOpYLIEHWUX Y 3BEPHEHHAX MUTaHb, BK/IOYAKUM BUMALKM, AKIWO baHK He Hapgae BiANOBIAb Ha
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3BEPHEHHS B YCTAaHOBNEHWUI 3aKOHOAABCTBOM YKpaiHWU TEPMIH AN po3rnsay 3BepHeHb abo oTpuMaHa
BiANOBiAb He 3aa0BoNbHUIA KopucTyBaya.

8.18.3. TinepnocunaHHs Ha BHYTPiLWHbOBAHKIBCbKMIM OOKYMEHT (BUTST), KM pernaMeHTye nopsaok
po3rnsay baHkoM 3BepHeHb KopucTyBayiB, @ TakoX rinepnocmMnaHHs Ha po3ain "3BepHeHHS rpoMaaaH”
odiuinHoro IHTepHeT-npenacTaBHMUTBa HauioHanbHoro 6aHKy, Ae po3MmiweHo iHdopMalilo npo
po3rnsg 3BepHeHb, po3MilleHe Ha BebcanTi baHky.

8.18.4. baHK 3aBYaCHO, y CTPOKM BM3HAUYEHI 3aKOHOAABCTBOM YKpaiHu, nosigomnse Kopucrysadis npo
3MiHM TapudiB Ta yMOB 06CNYroByBaHHS.

8.18.5. baHK y CBOilt peknaMi po3KpMBAE MOBHY, TOUYHY Ta AOCTOBiIPHY iHPOPMALLO WOAO NOCAYr Ta
Tapudis.

8.18.6. baHk po3miwye Ha odiuitHOMYy BebGCaliTi NOBHY Ta AOCTOBipHY iHpopMaLito wono Tapudis,
YMOB 06C/yroByBaHHS Ta iHWY iHGOPMALLit0 BUSHAYEHY HOPMATUBHMMM AOKYMEHTaMK HauioHanbHOro
6aHKy YKpaiHM Ta 3aKOHOAABCTBOM YKPaAiHM LLOA0 3aXMCTy NpaB KOPUCTYBauiB.

8.18.7. baHk He Hapae KopwucTyBauy nnaTixkHi KapTku 6e3 BignosigHoro 3anuty KopuctyBaya, KpiMm
BMMNAAKY HagaHHA KopMCcTyBayy NAaTixKHMX KAapTOK HA 3aMiHy paHille BUAAHMX.

8.18.8. Bci po3bixHocTi Ta cnopw, Lo BUHUKAKOTL Mix baHkom Ta KopucTyBayeM BUpiLLYOTLCS LWASXOM
neperosopiB. Y BUNaZAKy HEMOXIMBOCTI AOCSAITU 3roau CMip BUPILLYETbCSA B CYAOBOMY NOPSAKY 3rigHO
YMHHOIO 3aKOHOZ4ABCTBA YKpaiHMu.

8.19. Bsaemogia mixk baHkom Ta KopuctyBauem Ha BUNAAOK: WAXpancTea (Nigo3pu LWaxpancTea),
3arpo3u 6e3neLi BAKOHAHHA N1ATIXKHOT onepauii.

8.19.1. baHk 3abe3neyye HaMBULWMI piBeHb Be3neKkun NnaTixXHMUX onepawii.

8.19.2. BaHK 3[iMCHIOE MOHITOPMHTI onepaLii 3 BUKOPUCTAHHAM MIATIXKHMX KapTOK abo ix pekBi3uTiB.
8.19.3. baHK Ha NOCTiMHIN OCHOBI BMABNAE LWAXPANCbKi CXEMM Ta BXMBAE 3ax04M ANS MpOTMAii iX
peanisauii.

8.19.4. baHK BXMBA€ 3axOfiB LLOAO OHOBJIEHHS BepCili NporpaMHoro 3abesneyeHHs i BCTAHOBJIOE
aKTyanbHi OHOBNEHHS 6e3neku anig 3abe3neyeHHs HEBPa3IMBOCTI NPOrpaMHOro 3abesneyeHHs.
8.19.5. baHk pearye Ha nigo3pini akTMBHOCTI MO KapTKOBMM paxyHKaMm, Afs 3anobiraHHs
LIAaXpariCbKMM onepauiam, BUKOPUCTOBYE CUCTEMY NIMITYBaHHS OnepaLii, AMHAMIYHI naponi, TOoLWwo.
8.19.6. baHk BMKOpUCTOBYE TexHonorito 3-D Secure png nigTBepaXeHHs onepauin nig vyac onepawiv
B uepe3 BebCaiTH B iHTEPHETI.

8.19.7. BaHk cnisnpautoe i3 EMA ons nonepeokeHHs BUHUKHEHHIO LWAaXPanCbKMX onepawii.

8.19.8. B pasi BMHWMKHEHHS MiAO3pW NPOBEAEHHS LIAXPAWCbKMX onepauiv KopucTyBay noBWMHEH
noBiaomMuTK baHK y nopsaky Bu3HayeHoMy nyHkToM 4.2.3.9 Migpo3ainy 4 Po3ainy 2 umnx YMos.

8.19 Bsaemogpii mix baHkoM Ta KopuctyBaueM y pasi 3AiMCHEHH NOMMNKOBUX, HEHANEXHUX
NAAaTKHMX onepauiin Ta nopsaok 3BepHeHHs KnieHTa 3a BialKoAyBaHHAM 36UTKiB, 3aBAAHUX HOMY B
pe3ynbTaTti NpoBeAeHUX NNATKHUX onepaLin.

8.19.1 Y pasi 34iACHEHHS HEeHaneXHWX onepauid 3 BMKOPWUCTAHHAM NNATKHOI KapTKM abo ii
pekBi3uTiB, KopnctyBay 3060B’93aHUIM NOBIAOMUTM BaHK HACTYMHUMM WNSIXAMM:

- 3a TenedoHamMun KoHTakT-UeHTpa,

- 0cobucTo y BipaineHHax baHky.

8.19.2 lopo BigwkooyBaHHA 30WUTKIB y pasi 3A4iMCHEHHS MOMWAKOBMX, HEHANEXHUX MAATIKHUX
onepauin KopuctyBay 3BepTaeTbCs A0 baHKy HACTYNMHUMMU WASXAMU:

- 3a TenedoHamu KoHTakKT-ueHTpa,

- 0CcobuCTOo Y BipaineHHax baHky,

- €NeKTPOHHO NOLWTOH,

- MoLUTOH.

8.19.3 baHk B 0060B’3KOBOMY MOPSAAKY pO3rNigaae nosigomMneHHs KopucryBayis Woa0 NOMUIKOBUX,
HEHANEeXHMX, HEeaKLenTOBaHMX MNATKHMX Onepauii, 3A4IMCHEHMX 3 BMKOPUCTAHHAM MNNAATIKHMX
KapTok abo ix pekBi3uTiB, Hagae KopuctyBauy MOXIUBICTb 04epyKyBaTH iHhOpMaLito Npo Xif po3rnaay
NOBiIAOM/IEHHS, MOBIAOMASE NPO pe3ynbTaTH PO3rNsSAy NOBIAOMNEHb Y CTPOK Ta cnocib nepenbaveHui
3aKOHO4ABCTBOM YKpaiHM.
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Nippo3pin 9.  YmoBu HapaHHs nocnyrn CMC-iHdopMyBaHHS

9.1.  Cepsic «CMC-iHbopMyBaHHSA»— Ue cepsic, skui fo3songae KnieHty 3a gonomoroto CMC T1a
iHWwux nosigomneHb (PUSH -nosigomneHb) (B TOMY 4MChi, 3 BUKOPUCTAHHSM NPOrpamMHUX A0AATKIB
Viber Ta iHWWX AOAATKIB, B paMKax TEXHIYHMX MOXIMBOCTeW baHKy) onepaTtMBHO OTpMMYyBATH
iHbopMaLito Npo onepauii, npoBeneHi 3 BMKOpUCTaHHAM bBlK, KOHTponBaTHM pyx KOWTIB 3a
[OMOMOrol MoBiAOMMIeHb Ha MOBinbHMI TenedoH Ta/abo iHWMWKA NOPTATMBHMIA NPUCTPIM Ta
oTpuMyBaTH iHWY iHdopmauito Big baHky. KnieHT nmoBuHeH matu MoGinbHWi TenedoH abo iHWKUA
NOpPTaTUBHUI NPUCTPIN (Hagani — MoBiNbHUI TenedoH), NiAKAYEeHWA 40 NOCAYr MOBINBHOrO 3B'3Ky
ogHoro i3 onepatopis Ykpainu. LUnsxom yknageHHs [orosopy, Kni€eHT Hafa€e nMCbMOBY 3roay Ha
BianpasKy baHkoM noBigomMneHb Ha MObiNbHUIM TenedoH BiaNoBiAHO A0 Jorosopy Ta Lux YMOB.

9.2. Cepsic «CMC-iHhOpMYBaHHS» - AN KIEHTIB, SKi KOPUCTYIOTbCS MOOiIbHUM 3aCTOCYHKOM
6aHKy, baHk Mae npaBo 34iMCcHIOBaTK WASXOM HagcunaHHsa PUSH-nogigomneHs.

9.3.  [1ng MOXIMBOCTI KOPUCTyBaHHS cepBicoM «CMC-iHpopMyBaHHS», TenedOH Mae NigTpMMyBaTH
cepsic otpumaHHs CMC/ PUSH, a onepatop Mo6ifbHOro 3B’13Ky HafaBaTh CBOIM K/iEHTAM NOCAYrK 3
Bianpasku Ta otpuMaHHs CMC Ta 6yt onepaTopoM MOBINBHOrO 3B’A3KY, KM Ma€ NpPaBO HafaBaTu
nocnyrn Ha Teputopii Ykpainu. [ing po6otu 3 nocnyroto B TenedoHi MaloTb 6YTU akTMBOBAHI GyHKLiT
Bianpaskn Ta oTpuMaHHa CMC/otpmuManHa PUSH. [1ng oTpuMaHHS MOBiAOMNEHb 3 BUMKOPUCTAHHAM
NpOrpaMHUX [oAaTkiB (Hanpuknag, po3pobneHnii komnaHieto Viber), MobinbHuM TenedoH KnieHta Mae
NiATPMMYBATU MOXJIMBICTb BUKOPUCTAHHS TAaKOro A0AATKY Ta 343aTHUM NPUIAMATK TaKi MOBIAOMNEHHS.

94, KnieHTy HeobXigHO 03HAaNOMMTMCH 3 BiAMOBIAHMM PO3L4IN0OM HCTPYKLIT [0 TenedoHy, a TaKoX
3arafbHUMK NPaBUNAMU KOPUCTYBAHHS L€l DYHKLI€EO, WO BCTAHOBNEHI ONepaTopoM 3B’a3Ky KnieHTa
Ta/abo po3pOB6HMKOM BiAMOBIAHOIO MPOrpamMHOro AOAATKY.

9.5.  Cepsic aKTMBYETbCS NO NAATIKHIN KapTui. O4HY KapTKy MOXHA NigKAYMTM 40 KilbKOX HOMepiB
MobBinbHMX TenedoHiB. Mpu HagBHOCTI y KnieHTa OeKiNbKOX KApPTOK, BiH MOXeE MigKMUYUTA KOXHY
KapTKy Ha OKpeMuit HoMep MOobinbHOro TenedoHy, abo NiaKMYUTM BCi KAapTKM OO OOHOro HOMepy
MOBiNbHOro TeNneoHy.

9.6. lMpu nepesunycky KapTok 3a iHiLiaTUBOK KNIEHTA, B TOMY YMCAT Y BUNALKY BTPATU /KPaLixXKu
/nowkomKeHHs/komnpomeTauii Kaptku, 8o HoBoi KapTkm cepBic NiaKIYaETbCS aBTOMATMYHO. [pu
6nokyBaHHi Kaptku [epxaTenem, po3cunka MOBifOMAEHb [Ans Takoi KapTku, aBTOMaTM4YHO
NPUMUHSETLCS.

9.7.  Knient cnnauye baHKy 3a nigknoyeHHs, 3MiHy Homepy MobGinbHOro TtenedoHy Ta 3a
KopucTyBaHHs1 cepBicoM «CMC-iHpopMyBaHHA» nnaty 3rigHo 3 Tapudamu, GKWO Taka KOMicis
3a3HauveHa y Tapudax go MpoaykTy, B paMKax 9Koro 6yno0 BUMNYLLEHO KapTKy.

9.8. Migknountnca po cepsicy «CMC-iHbopmyBaHHsa» KnieHT moxe y BipgineHHi badky, ae
BiakpuTo roro KP, wnsaxom nogaHHs ao baHky BianoBigHoi 3a581 abo y BUNAAKY 3MiHW HANALWTYBaHHS
CepBicy - AUCTAHUIMHO, WNSXoM 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic akTMBYETbCA Bigpasy, Yy
niatsepoxeHHs KnieHt otpumye CMC npo aktuBauito nocnyru. KinbkicTb nigkntodeHb KnieHta mo
cepsicy HeobmexeHa.

9.9.  MiaknoyeHHs 0oaaTkoBoi KapTku oo cepicy «CMC-iHhopMyBaHHA» 34iMCHIOETLCA BnacHMKoM
KP.

9.10. [licns npoBeaeHHs 3a AOMOMOrOK KapTKM MAATiXHMX onepauii, wo notpebye aBTopu3alii,
Hanpuknag, onsata TOBapiB i MOCAYr B TOProBesibHilA MepeXxi, 3HATTSA roTiBKK, MonoBHeHHs KP i 1.4,
baHK Hagcunae Ha HoMmep MobinbHoro TenedoHy Knienta CMC/ PUSH npo nnatixHy onepauito, o
6yna nposeneHa. Lle noBigoMneHHs MicTuTb iHbopMaLito npo:

- HOMep KapTKW, 3 BUKOPUCTAHHAM §KOi Oyna npoBefeHa nnaTtixkHa onepadisa (octaHHi 4 uudpu

HOMepa KapTKw);

- TUN NNATiKHOT onepauii (0TpMMaHHS roTiBKK, oniaTa ToBapis, i T. iH.);

- CyMy Ta BafoTy MNATiXXHOT onepau,ii;

- MicLe Ta Yac NpoBedEeHHSN NNATIXXHOI onepawii;

- LOCTYMHUM 3aNUILOK KOLWTIB MNicNa NpoBeAeHHs nnaTixHoi onepauii (ana gopatkosux bIK

BIAKPUTMX Ha iM’Q TpeTboi ocobu, iHbopMaLis Npo AOCTYMHUMI 3aNMLWIOK HAACWUNAETBCA B MexXax

HEBUKOPUCTAHOrO NiMITY BUTPAT, AKLLO TakMi OyB BCTaHOBAEHUM NO AaHin bIMK BnacHMKOM paxyHKy);
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- iHbOopMaLito Npo BiAMOBY Y BUNAAKY, SKLWO NAaTixXHA onepawia He byna nposegeHa yCniLwHO.
9.11. CMC/PUSH Takox HaacunaroTbCs MpU 34IMCHEHHI MNATiKHMX onepauin nornoBHeHHs KP
KnieHTa (roTiBkOBe MOMNOBHEHHS1 3/6e3 BWMKOpUCTaHHS KapTku, 6e3roTiBKOBE MOMOBHEHHS) Ta
BMOATKOBMX onepauii (Bupava roTiekm 3 KP 3/6e3 BuKOpuCTaHHS KapTku, 6e3roTiBkose
nepepaxyBaHHs KowTis 3 KP).

9.12. CMC He Haacmnaetbest KNieHTy, SKWO CyMa CMMCAHHS/3apaxyBaHHs KOLWTiB 6€3 BUKOPUCTAHHS
KapTKM NPU3BOAMTL A0 3MiHM OOCTYMHOrO 3aauMwKy Ha paxyHky MeHwe 100 rpH. CMC-iHdopMyBaHHS
3a ponomoroto PUSH-noBiaoMAeHb 34iMCHIOETLCA HE3ANEXHO BiA CyMM 3MiHKM 6anaHcy ( KpiM 3MiHM Ha
cymy 0,00).

9.13. [lpu 3MiHi OOCTYNHOrO 3a/MLIKY HA PaXYHKY LWASXOM CMMCAHHS/3apaxyBaHHs KowTiB 6e3
BukopuctaHHs BrK, CMC(PUSH) no [dopnatkoBuMM KapTkam, sKi BigKpuUTi Ha iM'a TpeTboi ocobu, He
HaACMNAOTBLCS.

9.14. baHK Ma€ npaBo CaMOCTiNHO Ta/abo yepes cBOiX NapTHepiB (B ToMy uncni MIC VISA), 3 akumu
YKNa[eHo BiANOBILHI AOroBOPM NP0 HEPO3rofioWeHHs iHdhopMaLii, HaaAcMNaTM Ha HoMep MoBinbHOro
TenedoHy KnieHTa noBigomMneHHs npo Tapudu, NPOAYKTM Ta NOCAYrM, akuii Ta iHWI iHdopMaLiHi
MOBIJOM/IEHHS NPO YMOBW 0OCNYroByBaHHS Ha WO KnieHT Hapae CBOK MMCbMOBY 3ro4y LUASXOM
yknageHHsa [lorosopy.

9.15. Y Bunagky niaknoyYeHHs oOaTKOBOro Homepy tefiedoHy Ta/abo 3aMiHK HoMepy TenedoHy, A0
qakoro 6yna nigkntoyeHa nocnyra «CMC-iHdbopmyBaHHS», KNieHT NigTBEpOXKYE CBOK MUCbMOBY 3rogy
Ha oTpuMaHHs CMC, gKy BiH HagaB Mmig Yac yknagaHHsa [JoroeBopy, Ha HOBMIA HOMeEp TenedoHy.

9.16. HapacmnaHHs iHdopMauii BioOyBa€ETbCs BiOKPUTMMKM KaHanamu 3B'A3Ky. baHK He Hece
BiANOBIAANBHOCTI 32 PO3rONOLWEHHS, BUKPUBAEHHS Ta HeOoTpuMaHHsa KnieHTom iHdopMauii npo
NAATKHY KapTKy, WO MOXe MaTu Micue Npu HagCMNaHHI iHpopMauii Ha HoMep MobBinbHoro Tenedory.
9.17. bBaHK He Hece BignNoOBiganbHOCTI 3a nepepavy iHdopMauii npo BIMNK y BMnagky HagaHHS
KnieHTOM HeBipHOro HomMepy MobiNbHOrO TenedoHy Npu MiAKAYEHHI A0 Nocayrn abo BiACYTHOCTI
MOX/IMBOCTi BMKOPUCTAHHA Ha MoOinbHOMY TenedoHi KnieHTa nporpaMHUMX [opaTkiB (Hanpuknag,
po3pobneHunii koMmnaHieto Viber) Ta/abo 30aTHOCTI NPUIMaHHS TakMX NOBIAOMEHb.

9.18. [Ong BigMOBM BiA NOCAYTM OTPUMAHHA iHGOPMaLii 3a NNAaTKHOK KAPTKOK HeobxigHo
3BEpHYTUCA [0 BiaaineHHss baHky abo 3atenedoHyBaTn B KOHTAKT-UeHTp baHKy 3a Homepamu
TenedoHiB 0-800-50-18-08 ta/abo +38 044 593-10-20. KnieHT MOXe BigKIOUUTU CEPBIC B LiIOMY,
LNISIXOM 3BEpHEHHS o baHKy 3 BianoBigHOW 338010 abo 3atenedoHyBaBwm B KOHTaKT-ueHTp baHky
3a HoMepamu TenedoHis 0-800-50-18-08 Ta/abo +38 044 593-10-20, noBifAoMMBLUKM NPO BiAMOBY Bif,
OTPMMaHHA BianosigHOi nocnyrn. M®yHKUif BiokNoYeHHs cepsicy poctynHa y Cuctemi MB y
HanawTyBaHHAX KapTKu, Ko Moxe ckopuctaTnca KnieHT camocTiiHo.

Nippo3ain 10. HapaHHsA iHWKX nocnyr BaHKy

10.1. MpaBuna KopucTyBaHHSA cepBicoM «lepekas yepe3 6aHKOMaT»

10.1.1. Mepekas yepe3 baHKOMAT MOXe BYTU 3iMCHEHUN:

- MK KapTKOBUMMW paxyHKaMM KNi€HTa, WO BIAKPUTI 0O OAHIET KapTKu.

10.1.2. Cepsic «[lepeka3 yepe3 6aHKOMaT» 34iACHIOETHCA 3 YpaxyBaHHAM 0BMeXeHb, BCTAHOBNEHNX
YmoBamu, [10roBOpOM, YMHHUM 3aKOHOAABCTBOM YKpaiHU, PEXMMOM PaxXyHKiB, @ TAKOX TEXHIYHUMMU
MOXMBOCTAMU banky. pu uboMy 3a ponomorot baHkoMmaTy MOXHa nepepaxoByBaTW KOLWTH
BUKJIOYHO Y [ pUBHAX.

10.2. MynbtusaniotHi KP Ta paxyHku B Bantoti

10.2.1. B 3anexHocTi Big obpaHoro BnacHukom paxyHky TapudHoro nnaHy Ta/abo [lakeTHoi
npono3uuii baHk NponoHye BiAKPWUTTS LOAATKOBMX KapTkoBmx paxyHkiB B EUR, USD, CHF, GBP T1a
IHWWX, NOrofXeHuX CTOpOHaMM, sKi JonomaralTs BracHwuKy paxyHKy 330Wagutu KOMICiiHY
BMHAropoAy 3a KOHBepTaLilo BanlT B €BPO30Hi Ta B ponaposin (CLUA) 30Hi, a TakoX OTpMMyBaTH
nepekasu Ha KP Big TpeTix oci6 3 eBpo 30HM Ta fonapoeoi (CLUA) 30HM.

10.2.2. baHk nponoHye BiakputTa mynbtmeantoTHUX KP (UAH/USD/EUR/ CHF/GBP a60 iHwi koMBiHawii
3anexHo Big yMoB [lakeTHOI mpono3uuii), aKki [03BoNATb BracHMKy paxyHKy TakoX 3a0WaguTy Ha
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KOHBepTauii BantoT. [Mig yac po3paxyHkiB Ha TepuTopii YKpaiHu, KoWwTK ByayTb CNMCYBATUCS 3 PaXyHKY
Yy HaLiOHaNbHIM BantoTi, @ MPM po3paxyHKax 3a KOPAOHOM - 3 pPaxyHKy B iHO3eMHi BantoTi. Y pasi
BiACYTHOCTi KOLWTIB Ha OOHOMY 3 paxyHkiB, 6aHK aBTOMaTM4HO AebeTye iHWIN KapTpaxyHoOK 3
KOHBEPTAU,i€t0 3a KypcOM baHky.

10.2.3. 3MiHa HanawTyBaHHA MYNbTUBANOTHOCTI MOXE 3AIMCHIOBATUCA B PpaMKaxX AMCTAHLiAHOro
00CNyroByBaHHS Ta 3riAHO 3 yMOBaMu/Tapudamu BigNoBiAHOro NPoAYyKTY.

10.2.4. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHa MIC, cyma BupaTtkoBoi [lnaTixkHOI onepauii,
3ab6N10KOBaHa Ha paxyHKY, MOXe BiApi3HATUCb Bif CyMW BMAATKOBOI MIATKHOI onepauii, CMMcaHoi 3
paxyHKy (B TOMY YMC/i, ane He BUKJTKYHO, Y 3B’93KY 3: BUHMKHEHHSIM KYpPCOBOI Pi3HWUL,i; BUKOPUCTAHHAM
MIC TexHonorii aBTOpM3aLii), @ TAKOX He CMiBNagaTv y Yaci 6NoKyBaHHS Ta CMMCAHHA KowTiB. baHk
He Hece BiAMNOBIAANBLHOCTI Ta He BIAWKOAOBYE KNi€HTY pi3HMLIO MiX 3aBNOKOBAHOK Ta CMMCAHOI
CYMaMM 3a NNATIXKHOK Onepaui€to.

Nippo3apin 11. TMpaBuna HapaHHS CMOXMBYMX KPEAMUTIB Y BUMNSAI KPeAUTHOI NiHii/KpeauTHOro
NiMiTy A0 KAPTKOBOTO PaxXyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1. bank BigkpuBae KpegutHy niHito/BcTaHoBNOE KpeauTHuii  niMiT  o3nyanbHuky ons
npoBedeHHs po3paxyHKiB 3a gonomorok bBIK, wo sigkputa oo KP Ha ymoBax, BM3HAYEHMX
KpeautHuM [OroBopoM B Nopsaky, nepenbavyeHoMy UYMHHMM 3aKOHOLABCTBOM YKpaiHW, UMMM
YMoBamu.

11.1.2. baHk Hafja€e CNoOXuMBYMIM KpeamT (mani 3a TekcTom uboro Migposginy 11 — Kpeaut) Ha BnacHi
noTpebu lNo3nyanbHMKa, He NOB’A3aHi i3 34IACHEHHSAM MiANPUEMHMLBKOI, HE3aNeXHOi npodeciiHoi
ab0 BMKOHAHHI HMM 000B’A3KiB K HalMMaHOro npauiBHWKa, Yy GOPMi Ta y nopaaky, BU3HAYEHOMY
ymoBamu KpegutHoro gorosopy, umMmn YMoBaMMm.

11.1.3. Cyma KpenuTty, CTpok noBepHeHHs KpeauTty, po3Mip NpoLEeHTiB 3a KopucTyBaHHS KpenmTtoMm (B
TOMY uunchi npoctpoyeHmum Kpegutom) Ta posmipu nnatu (KoMicii) 3a HagaHHa KpeowTy i nnatu 3a
0b6cnyrosyBaHHs KpeauTHOi 3a60proBaHoOCTi (B TOMY YMC/i MPOCTPOYEHOI KpeaMTHOT 3a60proBaHoCTi),
a TaKoX BCi iHWIi [oAaTKoBi Ta/abo cynyTHi nocayrum (ix BuA Ta po3Mip) BU3HA4YaTbCa 6e3nocepeHbo
B KpeantHoMmy pgoroBopi Ta Tapudax baHky.

11.1.4. baHk ong obnikoBmx Linen Moxe BiaKputH MNo3nyanbHMKy KpeauTHUI Ta iHWI paxyHKMU.
11.1.5. HapaHHg TpaHwis B Mexax KpeauTHOI NiHii HOCUTb BiAKAMYHMIA XapaKTep B 3aNeXHOCTi Bif,
MoxnmBocTen baHky, npu LboMy baHk Mae 6e3ymMoBHe npaBo 6e3 nonepeaHbOro NOBiAOMEHHS
Mo3nyanbHMKa B OQHOCTOPOHHLOMY MOPAAKY MPUMMHWUTK BMAA4y TpaHwie, y TOMy uucni y pasi
HacTaHHS BUMALKiB, nependayeHumMn KpeamuTHMM 0OrOBOPOM Ta LMMU YMOBAMM.

11.2. YmoBM HapaHHS Ta noraweHHs Kpeauty.

11.2.1. HapaHHa Kpeauty B Mexax KpeputHoi niHii/KpeautHoro nimiTy 3piicHioeTbcs baHkom
ABTOMATWMUHO Y BMNAAKY HEAOCTATHOCTI KowTiB Ha KP [Mo3nyanbHMKa npu 34incHeHHi onepauin 3 bIK,
npuv LbOMY BCi onepaLii 3 HafaHHS Ta 06C/TyroBYBaHHA KpeamTy 3 BUKOpUCTaHHSAM BIK 3aiicHIoTbCS
BiANOBIiAHO A0 Tapmdis, B TOMY YNC/Ii BpaxOBYHOUM TapUOHUIM NaKET KAPTKOBOrO paxyHKY.

11.2.2. NoraweHHa Kpeouty (B ToMy unchi npoctpoyeHoro Kpeauty)/KiHuese noraweHHs Kpeguty (B
ToMy yncni KiHuese noraweHHs npocTpoyeHoro Kpeauty) 34iMcHI0ETbCS baHKOM aBTOMAaTUYHO Y pasi
HasiBHOCTI macueHoro 3anuuwky Ha KP lMo3uuyanbHWMKa Ta HasiBHOCTI MOTOYHOI 3abOpProBaHOCTI 3a
Kpeautom (B TOMy umcni npoctpoyeHum Kpeoutom) abo wnaxoM BHeceHHs [1o3nyanbHUKOM
BianoBiaHOI cymu Ha KP 3 ypaxyBaHHAM PernamMeHTy 3apaxyBaHHS rpowosmx KowTis Ha bI1K.

11.2.3. Y pasi skwo Ha iM'a KnieHta Bigkputo aekinbka KaptkoBux PaxyHkiB, B TOMy uuchi Ti, WO
06’eAHaHHI MyNbTUBANMOTHOK CXeMO 00Ky, noraweHHs 3aboprosaHocTi 3a KpeanToM 34iMCHIOETLCS
baHKOM aBTOMATMYHO (LUISXOM AOrOBipHOMO CMMCAHHSA) Ta 3 AOTPUMAHHSM HACTYMHOI NPiOPUTETHOCTI
BA/IIOT PaxyHKiB (MO MOpsAKy): HauioHanbHa BantoTa YkpaiHu - rpmeHg, gonap CLUA, eBpo, dyHTM
CTEePNiHriB, WBENLAPCbKNIM PpaHK, iHWi. Nopagok Moxe ByTH 3MiHEHUI 33 3a51BOK0 BIACHWKA PaXYHKY,
ane nepwoto (No nopaaky) 3aBxau dbyne HauioHanbHa BanoTa YKpaiHW — FpUBHS.

YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)



11.2.4. Cyma 3aboprosaHocTi 3a KpeguMTOoM He MOBMHHA NepeBMLLYBATM BCTAHOBAEHMI JlimiT
KpeauTyBaHHS (3 ypaxyBaHHAM rpadiky 3MeHweHHs JliMiTy KpeouTyBaHHS) BiAMOBIAHO A0 YMOB
Horosopy. KiHueBe noraweHHs Kpeouty 34iMCHI0ETbCA [103MYaNbHMKOM B TepMiH, nepenbavyeHui
ymoBamu [lorosopy.

11.2.5. 1Hem HapaHHa KpenuTy (0ro 4aCcTMHM) BBAXKAETHCS AeHb CMUMCaHHS/NepepaxyBaHHS KOLWTIB 3
KpeauTHOro paxyHky.

11.2.6. Hem noraweHHs Kpeguty (B ToMy umncni npoctpodeHoro Kpeauty)/KiHLueBoro noraweHHs
Kpeauty (B ToMy umcni KiHueBe noraweHHs npocTpoyeHoro KpeauTty) BBaXA€ETbCS AeHb 3apaxyBaHHS
Ha BiAMOBIAHI paxyHkn baHkKy B moBHOMYy o06csa3i: cymn Kpeguty (B TOMY 4MCii NPOCTPOYEHOro
Kpeawuty), HapaxoBaHUX NPOLEHTIB (B TOMY YMCAi MPOCTPOYEHMX MPOLEHTIB) 338 MO0 KOPUCTYBAHHS,
nnatm 3a 06CAyroByBaHHS KpeaWTHOI 3abOproBaHOCTi (B TOMY YMCNi MPOCTPOYEHOI KpeauTHOI
3aboproBaHoOCTI) Ta BCiX iHWKX nNnaT, nepeabdbaveHnx KpeamntHuM gorosopom 1a/abo Tapudamu baxky,
a TaKOX MOXJIMBMX WITPA(HUX CaHKLiM 332 HEBUKOHAHHS ab0 HeHanexHe BUKOHaHHS KnieHTomM ymMoB
KpeauTHOro oorosopy Ta NosioXeHb LMX YMOB.

11.2.7. Mpwn HapxomKeHHi Big MNo3nyanbHUKA rPOLIOBMX KOLWTIB Y paxXyHOK noraweHHs Kpeauty (B
TOMy umcni npoctpoyeHoro Kpeawuty)/KiHuesoro noraweHHs Kpeauty (B Tomy uucni KiHuesoro
noraweHHs npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopucTyBaHHs KpeauTtoMm (B TOMy umcii npoctpoyeHnm Kpeagutom), Ta/abo nnatu 3a 4oaaTkosi Ta/abo
cynyTHi nocnyrn baHky, BMKOHaHHS [lo3nMuyanbHMKOM 3060B’a3aHb 33 KpeouTHUM [LOroBopom
30iNCHIOETbCS Y HACTYMHi 4YeproBoCTi:

- y nepLy 4yepry CniavyrTbCs NPOCTPOYEHA A0 NOBEPHEHHS CYyMa KPeauTy (SKLLO MPOCTPOYEHHS

byne MaTu MicLe) Ta NPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHS KpeanTOM (SKLWO NpocTpoyeHHs byae

MaTu Micue);

- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLEeHTU 33 KOPUCTYBAHHS KPeauToM;

- y TPEeTIo uepry CnaavytTbCs Komicii baHky, aki nigngaratoTs cnnati 3rigHo 3 Tapudamu Ta

HeyCcToMKa (IKLWo HeycToMka byae maTu Micue).

Y pasi HasBHOCTi 3a/MLIKY rPOLIOBMX KOLITIB MiCAS CNAATM BCiX HEOOXigHMX nnaTexis/diHaHCOBMX
3000B’93aHb [lo3MyYanbHMKA Y MNATKHOMY Mepiofi, Taka CyMa 3ajMLIKYy T[POWOBMX KOLTIB
HanpaBngeTbCa B paxyHok [MoraweHHa Kpeanty ManbyTHiX nnaTixKHUX nepiomis.

11.2.8. Mo3nyanbHUK 34iMCHIOE NoraweHHa Kpeauty (B TOMy uncni npoctpodeHoro Kpeauty)/ KiHuese
noraweHHs Kpeauty (B ToMy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeauty) y BantoTi Kpeauty y
CTPOKM Ta B pO3Mipi, BUSHa4YeHUMM [JOroBopom Ta UMMM YMOBaMMU.

11.2.9. CTopoHM NOroaXyTbCs 3 TUM, WO baHK He Ja€ XKOLHUX rapaHTil WoA0 HE3MIHHOCTI po3Mipy
NPOLEHTIB 33 KopuCTyBaHHS KpeauTtoM (B TOMY uucni npocTpoyeHum KpeouTtom), a TOMy po3Mip
NpOLEHTIB 3a KopucTyBaHHa Kpegutom (B TOMy umcni npoctpoyeHum Kpeautom) 3a [loroBopom
BHACNILOK HAaCTaHHA nogii, ska Mae 6e3nocepefHiin BNAMB Ha BApTiCTb KPeAUTHUX pecypcis, B TOMY
4yncni, 3aNeXHOo Bifg, 3MiHM 061iKOBOI cTaBkM HauioHanbHoro 6aHKy YkpaiHuM abo NpoueHTHUX CTaBOK
33 AaKTMBHUMM i NacMBHMMM onepauismm HauioHanbHoro 6aHky YKpaiHu, 3MiHM NPOLEHTHMX CTaBOK Ha
KpeauTHOMY pUHKY YKpaiHM, BHACTiAOK NPUAHATTS KOMNETEHTHUMU AEPXKABHUMKU opraHaMu YKpaiHu
piweHb, Wo 6e3nocepegHbO BMAMBAKOTb HA CTAH KPEAMTHOrO pUHKY YKpaiHW, MOXe OyTU 3MiHEHUIA.
baHK Mae npaBo iHiLiIOBAaTK 3MiHY pO3Mipy MNpPOLEHTIB 3a KOpUCTYBaHHS Kpeautom (B TOMy umchi
npoctpoyeHnm Kpeautom) no [Horosopy. B Takomy pasi baHk HanpaBnsie Mo3MyanbHMKy, a TakoX
Mopyuntento MNo3nyanbHMKaA BiANOBIAHE MOBIAOMIEHHS 3 3a3HAYEHHAM HOBOI NMPOLEHTHOI CTaBKM, a
TaKOX MPUYUH, 3 SKUMU BaHK NOB’A3ye HEOBXiAHICTb 3MiHM MNPOLEHTIB 3a KOpUCTYBaHHS Kpegutom
(B TOMy umncni npoctpoyeHuM KpeautoM) Ta NponosunLito YKNacTy aoaatkosui porosip ao [lorosopy
Ta [OroBopiB 3abe3neyeHHs BUKOHAHHS 30060B’A3aHHS (y pa3i HagBHOCTI).

Y pasi gKwo 3anponoHoBaHa baHkoM nnata 3a kopuctyBaHHSA KpegutoM (B TOMY 4MCii NpOCTPOYEHUM
KpeaunToM) 3a80B0SIbHUTL [103MyanbHUKa, TO CTOPOHM YKNaAaTb Ta NiANMCYOTbL AOAATKOBUIM A0r0BIp
0 [loroBopy Npo 3MiHy NPOLLEHTHOT CTaBKM 3@ KOPUCTYBaHHS KpeamToM (B TOMY UMC/i MPOCTPOYEHUM
KpeautoMm), Takox baHk Ta [Mopyuntens yknaaaTb Ta NiANMCYOTL 4OAATKOBMIA LOrOBip 40 OOrOBOpPY
NOpYKW/[OroBOPY 3acCTaBW/LOroBOpPY inoTeku (y pasi HANBHOCTI), WO yknageHwi B 3abe3neveHHs
BMKOHaHHS 30608’'g93aHb [1o3nyanbHUKa 3a KpeautHnM foroBopom.

64
YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)



11.2.10. MoraweHHs 3aboproBaHOCTi, BHACNIAOK OTPUMaHHA BbaHKOM rpowoBMX KOLWTIB 3a
pe3ynbTaTaMu BMKOHAHHS BUMKOHABYOr0 [OKYMEHTA, 3[iACHIOETbCS B MOPAAKY, BUSHAYEHOMY TaKUM
BMKOHABYMM LOKYMEHTOM.

11.3. HapaxyBaHHS Ta cnnaTa NPOLEHTIB;
11.3.1. MpoueHTM 3a KopucTyBaHHs KpegoutoMm (B TOMY uMmcii 3a npocTpodeHMM KpeguTom)
HapaxoBYHTbLCS B Mepiod 3 NepLioro KafieHa4apHoOro AHS NOTOYHOMO MiCsAUs MO OCTAHHIM KaneHaapHUMI
LLeHb MOTOYHOr0 MiCsLS BKITHOYHO.
11.3.2. baHK Ma€ NpaBO 3MiHMTM MEXaHi3M HapaxyBaHHS MPOLEHTIB 3a KOpPUCTyBaHHS Kpeantom (B
TOMY 4YMCNi 33 NpocTpoyeHnM KpenmTtom). HoBMIA Nopagok HapaxyBaHHS MPOLLEHTIB MNOYMHAE LidTH 3
[laT1, BKa3aHOi y BianoBigHOMY noeigomneHHi baHky, ske byne noseneHo Ao BigoMa llo3nyanbHuKa
OOHMM UM AEeKiNbKoMa i3 HacTynHMxX cnocobis (Ha BMOip baHky):

- 3acobamMM nowToBOro 3B’A3Ky Ha agpecy(-u) [lo3unyanbHMKa, WO 3a3HaveHa(-i) vy
KpeantHoMy porosopi,

- wnaxoM HanpasneHHs CMC-noBigoMAeHHS Ha  HoOMep MoGinbHOro  TenedoHy
[Mo3nyanbHMKa,

- 3a ONOMOrOK CUCTEMU eNeKTPOHHOI0 06CNYroByBaHHS,

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALIMHUX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHAX
baHky,

- Ha canTi baHKy 3a enekTpoHHOW agpecot https://www.clhs.com.ua/.
Mo3nyanbHMK HaZA€ 3roay Ha HanpasneHHs baHKOM BKa3aHOro NoBigoMNEHHS Ha agpecy(-u)/Homep
MobinbHoro  TenedoHy  [lo3nyanbHuka, WO  3a3HaveHa(-i) y  [Horoeopi, 3acobamu
nowToBOro/TenedoHHOro 3B'a3Ky Ta/abo 3a LOMOMOroK CUCTEMM ENEKTPOHHOro 06C/NYroBYBaHHS.
Mo3uyanbHMK 3000B’A3YETHCS 03HAMOMMTUCS 3 3a3HAYEHOH iHdOpMaLi€, B TOMY uMcni y pasi ii
po3MilleHHs Ha canTi baHky Ta/abo iHpopMaUiMHKMX CTeHAAX, WO PO3TALWOBAHI Y NpUMilLeHHAX baHky.
11.3.3. HapaxyBaHHs baHKOM MpOLEHTIB 34IMCHIOETLCS 3a (AKTUUYHY KiNbKiCTb Ka/N€HOAPHUX OHIB
KopucTyBaHHs Kpegutom (B TOMY umcni mpoctpoyeHuM KpeauTom), MOYMHAKOHM 3 OHS Ha[AHHS
Kpeauty, no gHs KiHuesoro noraweHHs KpeauTty/KiHueBoro noraweHHs npoctpoyeHoro Kpeguty,
BMXOAAYM 3 (aKTMYHOro 3anuwKy 3aboproeaHocTi 3a Kpeautom (B TOMYy 4MCii MPOCTPOYEHMM
Kpeautom).
11.3.4. ®akTMYHA KiNbKiCTb AHIB KOPUCTYBaHHSA KpeauTom (B TOMy ymchi npoctpodeHum Kpeautom)
BM3HAYAETbCS 3 YpaxXyBaHHAM Takux 0CO6nMBOCTEN:

- LEeHb HadaHHa KpepuTy/peHb BWMHUKHEHHSI MpOCTpouveHoro KpeauTy BKIOYAETbCA B
PO3paxyHOK KiflbKOCTi AHIB KOpUCTyBaHHA KpeauTtoM/npocTpoyeHmum KpeauTtom;

- [EeHb noraweHHs 3aboproeaHocTi no Kpeanty/npoctpoyeHomy KpeamTy He BKIHOYAETLCS B
PO3paxyHOK KiflbKOCTi AHIB KOpUCTyBaHHA KpeautoM/npoctpoyeHmuM Kpeamtom.
11.3.5. KinbkicTb AHiB y poui ans po3paxyHky MNpoueHTis BUu3HavyaeTbcs CTopoHamu y 365/366 (Tpucta
WiCTAECAT M'ATh/TPUCTA WICTAECAT LWICTb) AHIB, KiNbKICTb AHIB Y Micaui - pakTnyHa.
11.3.6. MMoraweHHs NpoueHTiB (B TOMY 4MC/i NpocTpoyeHux [lpoueHTiB) 3A4iicHI0eTbCS BaHkoMm
ABTOMATMYHO Y pasi HasiBHOCTiI NacMBHOrO 3anunwky Ha KP Mo3myanbHMKa Ta HAasBHOCTi 3a60proBaHoCTi
33 MpOLUEHTaMM (B TOMY YMCAi 3@ MPOCTPOYEHMMU NpoLeHTaMum) abo B pasi BigCyTHOCTI KowTiB Ha KP
WNASXOM BHeCeHHs [lo3nyanbHMKOM BignoBigHOI cymnm Ha KP 3 noganblumMM nepepaxyBaHHAM
rpowoBmx KowTiB BaHKOM Ha paxyHOK HapaxoBaHuX [1poueHTiB (B TOMY 4MCAi MPOCTPOYEHMX
MpoueHTiB).
11.3.7. lHeM noraweHHs 3ab0oproBaHOCTi 3a npoueHTaMu (B TOMY 4MCli 33 MNPOCTPOYEHUMM
NpoLEeHTaMM) BBAXKAETbCA AaTa CMMCaHHA HeobxigHoi cymu kowTie 3 KP npu HasgBHOCTI HeobxigHoi
Cymu.
11.3.8. Mo3nyanbHUK cnnavye baHky npoueHTM 3a KopucTyBanHa Kpeputom (B TOMY 4uchi
npocTtpoyeHnm Kpenumtom) y BanioTi KpeauTy y CTpoku Ta B po3Mmipi, BU3HaueHuMu [loroBopom Ta ummm
YMoBamu.
11.3.9. baHk Ma€ npaBoO 3MiHUTK CTPOK CnaTK MpOLLEHTIB 3a KOPUCTYBAHHS KpeanToMm (B TOMY umchi
3a npoctpoyeHum Kpegutom). Mpu LboMy, 3MiHeHWI CTpok crnatu [lpoueHTiB Moxe 6yTu nuwe
30inbweHnin baHKOM. 3asHayeHa YMOBa MOYMHAE [LiITM 3 [aTM, BKa3aHOi Yy BiAMNOBIAHOMY
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nosigomneHHi baHky, ake Oyae poBegeHO A0 BigoMa [lo3uMyanbHMKA OOHMM UM [eKifbKOoMa i3
HacTynHux cnocobis (Ha Bnbip baHky):
- 3acobamMmn NowTOBOro 3B’A3Ky Ha agpecy(-w) lNosnyanbHMKa, WO 3a3HaveHa(-i) y LboMy

Horosopi,

- yepe3 Mo6ifIbHUI 3aCTOCYHOK,

- Y BiANOBIAHOMY OrONOLWEHHI HA iIHDOPMALIMHUX CTeHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHAX
baHky,

- Ha oQiuinHili iHTepHeT-cTopiHLi baHky https://www.clhs.com.ua.
11.3.10. Lnsxom nignucanHs [orosopy lNo3nyanbHMK HAga€e 3rogy Ha HanpasfieHHS baHkoM
BKA3aHOr0 MOBiAOMNEHHS, Ta 3000B’93YETbCS 03HANOMMUTMCS 3 3a3HAYEHOH iHDOPMALLiErD, B TOMY YMCTi
y pa3i ii po3milweHHs Ha canTi baHky Ta/abo iHdOpMaUiiHMX CTeHAax, WO pO3TalIOBaHi Yy

NpuMiLeHHaX baHky.

11.4. TpaBa Ta 060B'A3KM CTOPIH.

11.4.1. baHk 3060B’A3yeTbCA:

11.4.1.1. Biokputn Knienty KpeouTHy niHito/BctaHoBuTtn KnieHTy KpeauTtHui niMiT Ha yMOBax,
BM3HayeHnx [orosopoM Ta ummu YMoBaMu.

11.4.1.2. 3abe3snevyBat [lo3nMYanbHUKA KOHCYNbTALiMHMMKM MNOCAYramMm 3 YCiX MWUTaHb, WO
CTOCYHOTbCS KpeauMTHOro o6CnyroByBaHHSA, HafaBaTM Ha BuMory [lo3uyanbHuka iHGOpMaLilo npo
NOTOYHMI PO3Mip Moro 3aboproeaHocTi 3a [loroBopoMm, a Takox BMNMCKY no KP y BianoBigHOCTI 8o
Tapudis.

11.4.1.3. 3abesneynTyn 36epexxeHHs iHPpopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULO, y TOMY YKCAi, ane
He BWKIOYHO, iHPOpMaLii WOA0 paxyHKiB, onepalil, NpoBegeHMX MO paxyHkaMm [lo3myanbHMKa,
3aiicHeHnx Mo3mMyanbHUKOM yrod, GiHaHCOBO-eKOHOMIYHMI CTaH [o3nYanbHMKa, HANPSIMK AiSNbHOCTI,
iHWOI iHbopMmaLii, ska cTana BigoMa baHky y npoueci obcnyrosyBaHHs Mo3nyanbHUKa (6aHKIBCbKOI
TaeMHuLi). be3 3roam lMo3myanbHuKa baHk po3kpuBae TpeTiM ocobam iHdOpMauito, WO MiCTUTb
0aHKIBCbKY TAaEMHMUIO, BWKIKYHO HA MigctaBax Ta B MNOpsAAKy, nependavyeHMx YMHHUM
3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta umMMm YMoBaMu.

11.4.1.4. nosigomutun No3mnyanbHUKA NPO BiACTYNNEHHS NpaBa BUMoru 3a [orosopom npotarom 10
pobounx OHIB i3 ATV TAaKOro BiACTYMIEHHS.

11.4.1.5. bBaHk 3060B’43y€eTbCA (@ Yy pasi 3any4yeHHs HOBWI KpeauTop abo KONeKTopcbka KOMNaHis)
34iMCHI0BaTM GiKCyBaHHS KOXHOI 6e3rnocepeaHboi B3aEMOAIT 3 NMUTaHb BPeryatoBaHHS NPOCTPOYEHOI
3a60proBaHoCTi (y pasi BUHMKHEHHS) 3 103MYaNbHUKOM, MOro 6/M3bKMMU 0C0BaMK, NPEACTABHUKOM,
CNafKOEMLEM, nopyuuTenem, abo Tpetimn ocobamu, B3aEMogis 3 aSkuMu nependayveHa [Jorosopom Ta
SKi HaJanu 3rogy Ha Taky B3a€EMOLIt0, 33 AOMOMOroK Bifeo- Ta/abo 3ByKO3anmMCyBaNbHOrO TEXHIYHOIO
3acoby, Ta 3060B’A3yETLCS NONEpeanTH 3a3HaYeHMX 0Ci6 Npo Take iKCyBaHHS.

11.4.2. baHK Ma€ npaBo:

11.4.2.1. Bwmaratu Bif o3nMyanbHMKa HANEXHOro BUKOHAHHS HWUM B3TMX Ha cebe 3a KpeguTHUM
[OroBOPOM Ta UMMM YMOBaMM 3060B’3aHb.

11.4.2.2. TlepeBipat1 diHaHcoBKUI cTaH [o3nyanbHUKA.

11.4.2.3. Bumaratn JOCTPOKOBOro noBepHeHHsi KpeauTy, Cnnati NpOLEHTIB, HEYCTOMKMU, MnaTexis
(xomicin) B moBHOMY 06cs3i, cnnata gkux nepepnbadveHa [orosopom Ta Tapudamu y BuNagkax,
BM3HauyeHnx ymoBaMu [loroBopy Ta UMMM YMOBaMM, 30KpeMa Yy pasi 3aTpMMaHHS [103M4anbHUKOM
cnnaTm YactmHu Kpeamty Ta/abo NpoLeHTIB WOHAMMEHLLE Ha OAMH KaneHaapHuUi Micaub, a 3a Kpeomtom,
3abe3neyeHnM inoTekot, Ta 3a KpeamMtoM Ha nNpuadaHHsl XMUTIA - LWOHAMMEHLWE Ha TPU KaNeHAapHi
Micaui. baHk HanpaBnge [Mo3nyanbHUKY BUMOry npo AocTpokoBe norawerHs Kpeauty (KiHuesoro
noraweHHs Kpeauty), cnnatv NPOLEHTIB, HEYCTOMKM, NAaTexiB (KOMIiCil), cnnata akux nepepnbaveHa
HorosopoM Ta Tapudamu 3a kopucTyBaHHS KpeautoM, B SIKivi 30KpeMa 3a3HayvaEeTbes iHhopMaLia woao
HecBO€EYaCcHOro abo He B MOBHOMY 06cs13i 34iMCHEHHS [T03nYanbHUKOM cnnaTi YacTuHu Kpenuty 1a/abo
NPOLEHTIB, AilA, HEOBXIAHUX AN YCYHEHHS MOPYLUEHHS, Ta CTPOKY, NPOTArOM SIKOro BOHM MatoTb 6yTU
3iMCHEHI.
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11.4.2.4. 3pivcHoBaTV [OroBipHE CNMCAHHS KOLWTIB Y BiANOBiAHOCTI A0 yMoB [loroBopy, unx YMoB Ta
3rigHO 3 BMMOraMM UMHHOrO 3aKOHOABCTBA, B TOMY YUC/i HOPMAaTMBHO-NMPAaBOBMX aKTiB
HauioHanbHoro 6aHky Ykpainu.
11.4.2.5. TlponoHyBaTWM 3MiHM OO YMOB KpeauTyBaHHS, BK/IKOYAKOUYM 3MiHY pO3Mipy nnatm 3a
KopuctyBaHHs Kpeautom (B TOMy umncni npoctpoyeHum Kpeautom) (NpoLEHTIB, Y BiACOTKAX PivHMX), Y
TOMY 4YMCAi My BMNAAKax MPUMAHSATTS OpraHaMu OepXXaBHOI Bnagu Ta YynpasfiiHHS HOPMATUBHO-
NPaBOBMX aKTiB, WO CNPUYMHSOTL 3MiHY YMOB KpeAWTYBaHHS MOPiBHAHO 3 YMOBAMM, WO AiSAN HA
MOMEHT HabpaHHa KpeguTHUM AOroBOPOM YMHHOCTI, WASXOM HanpaBneHHs [1o3nyanbHKKY, a Takox
Mopyuutento (y pasi HassBHOCTI) BiAMNOBIAHOIMO MMCbMOBOMO MOBIAOMIIEHHS.
11.4.2.6. Y BunagKy 3rogm i3 3anponoHOBAHOK MAATOK 33 KOpUCTyBaHHSA KpeguTtoMm (B TOMY umchi
npoctpoyeHnM KpeomTtoMm) (npoueHTamu, y BiACOTKax piyHmx), MosnuvanbHuk npotarom 10 (necartw)
KaNeHOapHUX OHIB 3 MOMEHTY BPYYEHHS MOMY TaKOro noBigOMIEHHS yKNaga€ 3 baHkoM goaaTkoBumi
LLOroBip Npo BHeceHHs 3MiH Ao JloroBopy Ta [oroBopie 3abe3nedyeHHs 3a [orosopom (y pasi
HasiBHOCTI), Takox baHk Ta MNopyuutens yknapaoTb Ta NigNMCy0Tb AOAATKOBUI OOTOBiIp 4O AOrOBOpPY
nopyku/3actaBu/inotekun (y pasi HasiBHOCTI), LWLO yKNaaeHnn B 3abe3nevyeHHs BUKOHAHHS 3000B’3aHb
Mo3uyanbHKKa 3a KpeauTHUM LOrOBOPOM.
11.4.2.7. 3 BnacHOI iHiLiaTMBM (32 pilLEHHAM BiANOBIAHOrO KONerianbHOro opraHy baHky) BHOCKTM
Mo3uyanbHMKY Npono3uuii Woao AOMNOBHEHHS Ta/abo 3MiHM Tapudis, umx YMoB, nNpo wo baHk
nosigomnse NosnyanbHUKa, a Takoxk NopyunTens (y pasi HASBHOCTI) i3 3a3HAYEHHSAM [ATH, 3 IKOi BOHM
OyayTb BCTAaHOBMOBATUCH, OAHUM UM AEKiNIbKOMA i3 HACTynHMX cnocobis (Ha Bubip baHky):

- €/1eKTpOHHMMM Ta/abo TenedoHHMMHM 3acobamm 3B'a3Ky;

- Ha cawuTi banky https;//www.clhs.com.ua;

- iHpOpMaLiMHMM MOBILOMNEHHAM B OnepauiiHUMX MNpuMilLeHHaX, Kacax baHky (mowwka
Oro/OLWEeHb);

- MOLITOBMM MOBIAOM/IEHHAM (3@ aApecot, WO BKa3aHa B KpeautHomy forosopi).
11.4.2.8. Y Bunagky [OOCTPOKOBOi BiaMOBM [lo3nMyanbHMKA Big BMKOpUCTaHHS Kpeouty, nicns
OTpUMaHH4 Bif No3nyanbHMKa NMMCbMOBOI 3a8BM NPO po3ipBaHHA [lorosopy, 3akputu Mo3nyanbHUKyY
KpeaMTHY NiHit, 32 yMOBM NOBHOIO NoralleHHs MNo3mM4anbHMKOM HassBHOI 3a60proBaHoOCTi, B TOMY YMCi
" wrtpadHoro xapakrepy (HeycToiku) 3a [lorosopom.
11.4.2.9. baHk Ma€ npaBo BiACTyNaTH, NnepeaaBaTvt Ta 6yAb-9KMM iHLUMM YUHOM BiA4Y>XKYBATH, @ TAKOX
nepenasaTv B 3acTaBy, CBOi nMpaBa kpeauTtopa 3a Kpeautom (noBHicTO abo yacTkoBo) 6e3 3roau
Mo3nyanbHMKa, @ TAaKOX pO3KpMBaTH iHOPMaLitO (B TOMY UMCAi Ty, LLO MiCTUTb BAHKIBCbKY TAEMHULIO
BiANOBIAHO A0 3aKOHOAABCTBA YKpAiHM), 1Ka MOB’A3aHa 3 TaKOK nepenayero TpetiM ocobaM npoTarom
CTpoKy Aii [loroBopy, BKAKOYAKUYM BUMNALKM, SKLLO Taka Mnepenayva/BigcTynieHHs npaB BMKAMKAHA
HeBMKOHaHHAM [To3nyanbHMKoM ymos [lorosopy.

11.4.3. NMo3nyanbHUK 3060B’A3YETbCA:
11.4.3.1. HaneXHWM YMHOM BMKOHYBATM MPUMHATI Ha cebe 3060B’3aHHA 33 [lOroBopoM Ta UMMM
YMoBamu.
11.4.3.2. Bwukopuctati KpeauT 3a MOro WiIbOBUM NPU3HAYEHHSM, 34iMCHIOBATU NorawweHHa Kpeguty
B CTPOKM Ta Ha ymoBax, nepepbayeHux [dorosopoMm. Akwo pata noraweHHs Kpeauty (KiHUeBoro
noraweHHs KpeguTy) npunagae Ha Hepoboumi aeHb, TO [lo3n4anbHMK 3000B’A3aHUIA 34IACHUTU
noraweHHs Kpeauty (kiHuese noraweHHs Kpeauty) He misHiwe gHg, Wwo nepenye Hepoboyomy.
11.4.3.3. [ns 3abe3neyeHHs BMKOHaAHHSA 3000B’A3aHb B MOPSAKY Ta Ha yMoOBax, nepeabdavyeHmx
HoroBopoM Ta uuMu YMOBaMW, HagaTM B 3acCTaBy/inOTeKy Ha NiACTaBi BiAMOBIAHOrO A0roBOpy
(noroBopiB) MaMHO (MaMHOBI MpaBa), WO HanexaTb Ha Mpasi BAacHOCTI [lo3nyanbHuKy Ta/abo
MaMHOBOMY MOPYYMUTENIO.
11.4.34. B pa3i HafaHHd B 3acTaBy iHWOrQ MailHa, 33 BAACHUM paxyHOK abo 33 paxyHokK
3aCTaBOAaBUS/iNOTEKOAABLUSA — MalHOBOr0 Nopy4uTens, 3aCTpaxyBaTu 3acTaB/ieHe MaWHO (npegmeT
3aCTaBW/inoTeKM), Ha KOPUCTb baHKy WNSIXOM yknageHHs BiANOBIAHOrO LOroBOpY CTpAaXyBaHHS i3
CTPaxoBOK KOMNaHi€w, BM3HayeHOow CTopoHamu, Ha cTpok Aii [orosopy no patu KiHuesoro
noraweHHs Kpeanuty/KiHLEBOro mnoraweHHss NpocTpoYyeHoro KpeauTy Ta MNOBHOMO BMKOHAHHS
3060B’93aHb 33 KpeouTHMM poroBopom abo Ha CTpok He MeHwe 1 (o4HOro) poky 3 YMOBOM
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060B’A3K0BOI NPOMOHraLii 4OroBOpY CTPAXyBaHHS UM YKNAAEHHS HOBOrO AOroBOPY CTPaxyBaHHS Ha
HaCTynHWMi TepMiH Ao aatm KiHueBoro noraweHHs Kpeauty/KiHUEBOro noraweHHs NpoCTPOYEHOro
Kpeauty Ta MOBHOro BMKOHaHHS 3000B’s3aHb 3a [orosopoM. CTpaxoBy komnaHito [Mo3nyanbHMK
obupace 3 nepeniky CTpaxoBMX KOMMNaHiM, akpeanToBaHMx baHKOM; a TakoXK 3000B’A3yETbCS CBOEYACHO
CNayyBaTM CTPaxoBi NNaTeXi 3a BKa3aHWMM [OrOBOPOM CTPaxXyBaHHS, TEpMiH CMaatM  9KMX
00YMOBNIOETLCA BiANOBIAHWMM AOrOBOPOM CTPaxyBaHHS, Ta HagaBaTn B baHk opuriHanu [OKYMeEHTIB,
WO MiaTBEpMKYHOTb iX CniaTy, NPoTAroM 3 (Tpbox) pobouMx OHIB 3 MOMEHTY 3A4iMCHEHHS BKa3aHOI
onnaTw.

11.4.3.5. (CBoeyacHo cnyiavyBatn [lpoueHTM 3a KopucTyBaHHa Kpeoutom (B TOMYy 4umchi
npocTpoyeHnm KpeagumtoMm) Ta KoMmicii baHky y cTpoku Ta nopsiaky, nepenbaveHi [lorosopoM Ta uumu
YMoBamu.

11.4.3.6. Hapasatn baHky konii norosopis (MpaBOYMHIB), paxyHKiB-haKTYp, IHWMX LOKYMEHTIB Ha
BuMory baHky, o cTocyTbcs npeaMeTty [loroBopy Ta LibOBOro BUKOPUCTaHHS KpeauTy.

11.4.3.7. [ocTpokoBO, Ha nuCbMOBY BMMOry baHky, y Bunagkax, wo nepepbayeHi KpeautHum
[OroBopom Ta/abo ummm YMoBaMmu, noracutu Kpegut Ta CnaatuTy NPOLEHTU 3@ HUM, @ Y BUMAOKAX,
nepenbayveHnx [Jorosopom Tapudammu Ta uumm YMOBaMM, TaKOX CRANATUTM nnatexi (KoMicii),
BMKOHaBLUM BKa3aHi 3000B’3aHHS NPOTAroM CTPOKY, BKa3aHOr0 Y BiNOBIAHOMY NOBiAOMNEHHI baHky.
[ocTtpokoBe BMKOHaHHS 3000B’s3aHb [lo3nMuanbHMKOM 33 [1OroBOpoM, 3AIMCHIOETLCS LUSXOM
BHeceHH$ No31MyanbHMKOM BiANOBIAHOI rpowoBoi cymu Ha KP B paxyHOK noraileHHs B NOBHOMY 06CA3i
3aboproBaHocTi 3a [loroBopom Ta/abo Wwngxom 3aiicHeHHS BaHKOM A0roBipHOro CMMCaHHS KOLWTIB 3
YCiX paxyHKiB [Mo3nyanbHUKa, BigkpuTnx B baHky Ta/abo B iHWMX PiHAHCOBO-KpeAMTHMX YCTAHOBAX, Y
BiANOBIAHOCTI Ao ymos [loroBopy Ta uux YMOB, B NOpsiAKy, BCTaHOBNeHOMYy [1oroBopoM, UMMM
YMOBaMM Ta YUHHWM 3aKOHOLABCTBOM YKpaiHW.

11.4.3.8. Ha sumory baHky, No3nyanbHUK 3060B’3y€ETbCS 3a6€3MeYnTn BUKOHAHHS 3060B’93aHb 3a
[loroBopoM 6yAb-SIKUM iHWWM BMAOM 3abe3neyeHHs, BKIOYAOUYM HAfAHHA B 3acTaBy Oyab-sKOro
NiKBiGHOro MawviHa (MaWHOBMX MpaB) BaApTICTIO He MeHWwe Hix po3Mmip JliMiTy KpeauTyBaHHS,
BM3HauyeHui B [lorosopi, WngxoM yknagaHHa 3 baHKOM BiAMNOBiIAHOrO AOroBOpy 3acTaBu (inoTeku)
NpOTAroM BM3HaYeHoro baHkoMm CTpoky.

Y BuNagKy BTpati abo NOLWKOKEeHHS 3aCTaBNEHOro MalHa (NPUMMHEHHS MaWHOBUX NPaB), CYTTEBOIO
3MeHLeHHs Moro BapTocTi, [To3nyanbHUK 3000B’A3yeTbcs 3ab6e3neunT BUMKOHAHHA 3060B’a3aHb 3a
[loroBopoM aHanoriyHMM BMAOM 3abe3neyeHHs BiANOBIAHO L0 YMOB TaKoro AOroBopy B CTPOK,
BM3HAUYE€HWI B MMCbMOBI BUMO3i baHKky.

11.4.4. NMo3nyanbHMK MA€E NpaBo:

11.4.4.1. OtpumyBatm Kpeaut Ha ymoBax [orosopy, umx YMOB Ta y BIiAMOBIAHOCTI A0 AiH0YMX
Tapwudis.

11.4.4.2. [1oCTpOKOBO BiAMOBMTUCH Bif BMKOPUCTaHHS KpeamTy, cnoBicTvBwM baHK y nucbMOBIW
$hopMi Npo CBilt HaMip WASXOM NodaHHs A0 baHKy NMCbMOBOI 3as9BM NpO po3ipBaHHs [orosopy, npu
YMOBiI MOBHOr0 MOraweHHs HasBHOI 3ab0proBaHOCTi MO CBOiIX 3000B’A3aHHAX, B TOMY 4MCHi 1
WTpadHOro xapakrepy (HeycTomku) 3a [lorosopom.

11.4.4.3. IHiuitoBaTM NUTAHHA NPO MOAOBXEHHS CTPOKY KpeauTyBaHHS Ta/abo 3MiHy yMoOB
KpeauTyBaHHS 3a orosopom.

11.4.4.4. 3BepHyTMCs 8o HauioHanbHoro 6aHkKy YKpaiHu y pasi nopylweHHs baHkoM 3aKoHOAABCTBA Y
cdepi CMOXMBYOrO KpeauTyBaHHS, y TOMY YMC/Ti NOPYLIEHHS BUMOT LLOA0 B3AEMOAIT i3 [103M4anbHUKOM
npy BPErynoBaHHI MpoCTpoYeHOoi 3aboproBaHOCTi (BMMOr LWOAO €TMYHOI MOBEAiHKM), @ TaKoxX
3BEpPHYTUCA 4O CyAy 3 MO30BOM MNpO BiALIKOAYBAaHHS LWKOAM, 3aBAaHOI [lo3nyanbHUKY y npoueci
BpEryntoBaHHS NPOCTpOYeHoi 3aboprosaHocTi 3a Jorosopom.

11.5. BianoBipanbHicTb CTOpPiH.

11.5.1. 3a npocTpoyeHHs noraweHHs KpeauTy (B TOMY YMCi NPOCTPOYEHHS LOCTPOKOBOIO MOralleHHs
Kpeanty y Bunagkax, nepepbayeHnx [loroBopom Ta/abo uumm YMoBamu, Ta/abo MpoOCTpOYEHHS
KiHueBoro noraweHHs KpeauTy) Ta HEBMKOHAHHS iHWMX 3060B’a3aHb 3a [loroBopoM Ta 3a UMMM
YmoBamu, MNo3unyanbHMK Hece nepen baHkoM BianoBiganbHICTb 3riAHO YMOB [lorosopy.
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11.5.2. 3a NpoCTpOYEHHS YKNALEeHHS LOrOBOPY CTpaxXyBaHHS npeaMeTy 3acTaBu (iN0TekM) Ha KOPUCTb
baHky Ta/abo HecnnaTy CTpaxoBMX NIATEXIB Y CTPOKU Ta HAa YMOBAX, BCTaHOBeHMX [loroBopom Ta/abo
unmMun YmoBamu, Ta/abo BigNoBiAHMM 40rOBOPOM 3acTaBM (inOTEYHUM AOrOBOPOM), Ta/abo AOroBOPOM
CTpaxyBaHHs [lo3myanbHuMK cnnadye baHky HeycTolky B po3Mipi, 3aTBepaXeHOMY BiAMOBiIAHUM
KoJierianbHMM opraHoMm baHky.

11.5.3. 3a NpoCTpoYEHHS TepMiHY HafaHHS B 3abe3neyeHHs BUKOHAHHS KpeauTHMX 30060B'93aHb 3a
[oroBopoM iHWOro MarHa, Ha YyMOBAaX, BCTaHOBNeHMX [loroBopoM Ta/abo uumu YmoBamu,
Mo3nuanbHuk cnnavye banky Heyctoliky B po3Mipi, 3aTBepiXeHOMY BiAMOBIAHWMM KOneriaNbHUM
opraHoM baHky.

11.5.4. baHK Hece BiAMOBIAANbHICTb 32 PO3roNOLWEHHS iHPOPMaLii, WO MICTUTb BAHKIBCbKY TAEMHULLIO,
BiAMOBIAHO 4,0 YMHHOIO 3aKOHOLAABCTBA YKpPaiHMU.

11.5.5. baHk He Hece BiANOBiIAaNbHICTb Nepepq, [103MYaNbHUKOM 3a PO3KPUTTS iHPOpMaLi, WO MiCTUTb
6aHKIBCbKY TAaEMHMLIO, Y pasi HaJaHHA AOCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMMamKax,
nepenbayvyeHUX YNHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta uMMn YMOBaMM.

11.6. Topspok po3rnaay cynepevok.

11.6.1. CynepeyHOCTi, WO BMHUKAOTL MixX CTOpOHaMWM Npu BUKOHaHHI [orosopy BMpiWyTLHCS
LWISIXOM NpOBEeAEHHS MEPErOBOPIB.

11.6.2. Y pa3i HeMOXIMBOCTI [OCAITU 3rogMm, Chip MigNdrae BUPILIEHHIO B CYQO0BOMY MOPSAKY,
BCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

11.6.3. lMpwn BUpiLIEHHI CNOPY 3aCTOCOBYETLCA MaTepianbHe Ta nNpouecyanbHe nNpaBo YKpaiHu.

11.7. Ocobnusi ymoBu.

11.7.1. CTopoHM BM3HAIOTh, WO MigcTaBamMu ona BiaMoBM baHKy y HagaHHi Kpeguty Ta/abo BMMoOru
pocrtpokosoro KiHueBoro noraweHHs Kpeauty, cnnatu lNpoueHTis, HeycToiku, nnatexis (KoMicin),
cnnata sikux nepepbaveHa [orosopom, uMMm YMoBamn Ta Tapudamm 3a KOpUCTyBaHHS KpeauTom,
30KpeMa, aJie He BMKJIOYHO E:

1) nopyweHHs [Mo3uyanbHUkoM ymoB [oroBopy Ta/abo umx YMOB, Ta/abo yMOB iHLIMX
[IOroBOpIB, 33 AKMMM HasBHa 3ab0proBaHicTb llo3nuyanbHMKa nepen baHKoM, B TOMy uuchi, ane He
BMKJ/IIOYHO:

- MPOCTPOYEHHS NoraweHHa 3aboproBaHocTi 3a [loroBopoM Ta/abo 3a iHWKMMKM LOroBopaMmu, 3a
SKMMU HasiBHa 3aboproBaHicTb Mo3mnyanbHUKA nepes baHkowm;

- HEeCBOEYACHa cnnaTa nnaTexis (KoMicin), cnnata akux nepenbaveHa JorosopoM, Tapudamm,
UMMM YMOBaMMU, @ TAaKOX iHLWIMMM SOrOBOPaMMU, 33 IKMMK HasiBHA 3aboproBaHicTb MNo3nyanbHMKa nepes,
baHkoM;

- HeHafaHHs baHKy LOKYMeHTIB 3rigHo yMoB [loroBopy, UMx YMOB, a TaKOX iHLWMX AOrOBOpIB,
33 IKMMM HasiBHA 3aboproBaHicTb MNo3nyanbHMKa nepen baHkoM;

- HagaHHa baHky nigpobneHnx (chanbcmndikoBaHMX) LOKYMEHTIB;

- Hecnnata [lo3nyanbHUMKOM HeycTolkM y Bunagkax, nepepdayeHnx [OroBopom, LUMU
YMoBaM#H, a TaKOX iHWWMKM OOroBOPaMM, 3a SKMMM HasBHa 3aboproBaHicTb [lo3mMyanbHMKa nepeg,
baHkoM;

- nopyweHHs [lo3uyanbHMKOM Ta/abo [lopyuutenem/MariHoBMM nopy4duTeneMm (y pasi
HasiBHOCTI) 3060B’a3aHb nepep, baHkoMm, nepenbayveHnx OOroBOpaMu, yKIageHUMU B 3abe3neyeHHs
BMKOHaHHA 3000B’3aHb 33 [oroBopoM Ta/abo 3a iHWWMMM [OroBOpaMM, 3a SIKMMM HASBHA
3aboproBaHicTb [Mo3nyanbHUKa nepes baHkowm;

- HEBMKOHaHH$ 1031YaNbHMKOM YMOB LWOAO HAafAHHS HanexHoro 3abesneyeHHs BiANOBIAHO
no ymos [orosopy, uux YMOB Ta/abo 3a iHWMMM OOroBOpaMM, 33 SKMMWU HasiBHA 3abOOProBaHiCTb
MNMo3uyanbHMKa nepen baHkoM;

- iHWi nopyweHHs ymoB Jlorosopy, uMx YMOB, a TaKOX iHLIMX LOrOBOPIB, 338 IKUMW HasBHA
3aboproBaHicTb [Mo3nyanbHMKa nepes baHkoM, BHACNILOK SAKMX 3aBAAHO Ta/abo Moxe OyTM 3aBAaHo
306uTKiB baHkKy.

2) HaCTaHHS BUMALKIB:
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- SKLWO 3rigHO HagaHmx Mo3nYanbHMKOM OOKYMEHTIB, @ TAaKOX OTpMMaHoi baHkoM iHdopmauii
MOXHa 3pobuTM 06rPYHTOBAHMIN BMCHOBOK MpPO MOripweHHs (iHaHCOBOro ctaHy llo3nyanbHuka B
NOpiBHAHHI 3 (MiHAaHCOBMM CTAHOM [lo3MyanbHMKA Ha MOMEHT yknafaeHHs [orosopy Ta/abo iHLWMX
[LOroBOpIB, 33 IKUMM HasiBHA 3a60proBaHicTb No3nyanbHuKa nepen baHkom;

- MPUNUHEHHS TPYAOBMX BigHOCMH [lo3myanbHuka 3 OpraHisauiero abo nepexopy Ha
00CNyroBYBaHHS 3 OTPUMAHHS 3ap0BiTHOI NIATK Ta iHWMX NPUPIBHAHUX A0 Hei Bunaat OpraHizauii oo
iHWoro 6aHky, abo opopmneHHs Mo3nMyanbHUKOM BigNYCTKM ONS AOrNaay 3a GUTUHOLD;

- CYTTEBOI 3MiHW KOH'IOHKTYPWU KPEAUTHOIO PMHKY, SKLLO Taki 3MiHM MOXYTb MPUBECTU A0
CYTTEBOrO MoripweHHs ¢GiHAHCOBOro pe3y/bTaTy BMKOHAHHS KpeaMTHMX onepauii ans baHnky no
BiAHOLLEHHIO 4,0 O4iKyBaHOro ¢iHaHCOBOro pe3ynbTaTy HAa MOMEHT yKnageHHs [lorosopy Ta/abo iHWKnx
[LOroBOpIB, 33 SKMMM HassBHa 3aboproBaHicTb MNo3nyanbHuka nepen baHkoM;

- HEBMKOHaAHHS [103MY4anbHMKOM YMOB iHLIMX [OrOBOPiB, 32 SKMMM HAsBHA 3abOProBaHiCTb
Mo3nyanbHuKa nepes baHkoM;

3) HaCTaHHSA iHWMKX BUNagkiB, nepeabavyeHMX YMHHWMM 33aKOHOOABCTBOM, [OroBOpoOM, UMMM
YMoBaM#M Ta iHWMMK LOrOBOPaMMU, 33 IKMMUK HasiBHA 3aboproBaHicTb Mo3nyanbHmka nepen baHkom.
11.7.2. baHk MOXe 3BepTaTMCb 3a iHhopMaLieto Npo diHaHCOBMI cTaH [Mo3uvyanbHMKa 4O TPETiX 0Cib,
SKi noB’a3aHi i3 Mo31MYanbHMKOM CiMEMHUMU, OCOOUCTUMM, AiINOBUMU, NPOPECIMHUMM abO iHWUMM
CTOCYHKaMM y couianbHoMmy 6yTTi llo3uyanbHuka, Ta 36upatm, 36epiraTm, BMKOPUCTOBYBATU i
OoTpMMYyBaTU iHPOpMaLito (MepcoHanbHi faHi Mo3nuyanbHUKa BigOMiI TpeTiM ocobam) y 3B'a3Ky 3
YKNageHHSM Ta BUKOHaHHAM [lorosopy Ta UMx YMOB:

- BM3HAaYeHYy HOPMAMM [il04YOro 3aKOHOAABCTBA YKpaiHW, SiK HeobxigHy, onsg (GopMyBaHHS
KpeauTHOI icTopii - o/Big 6HOPO KPeAUTHUX iCTOPIl, CTBOPEHUX 3TiAHO BUMOT YAHHOIO 3aKOHOAABCTBA
YKpaiHu;

- HeoOXiAHY AN yKNagaHHA [OroBOpiB  LWOAO CTPAaXyBaHHS PU3MKY HEMOBEPHEHHS
3aboproeaHocTi 3a Kpeautom, HagaHmM 3a [LoroBopoMm - 40 CTPaxOBUX KOMMaHiM;

- HeobXiAHY Npu yKNageHHi OOroBopiB WOAO BiACTYN/EHHS npaBa BMMOrM 3a [Jorosopom go
BiANOBIAHMX Qi3UYHMX TA OPULNYHUX OCib;

- BM3HAYeHy HOpPMaMM Ail040ro 3aKOHOAABCTBA YKpaAiHM Y BUNaAKaX BCTAHOBNEHMX Ta/abo He
3a60pOHEHNX HOPMAMM Ai0HOro 3aKOHOAABCTBA.

11.7.3. CropoHu noroamnm, wo fis [lorosopy Moxe 6yTv npunuHeHa, a [oHOBNIOBaHA KpeaMTHa NiHis
(MoHoBNOBaNbHUI KpeaAUTHMIA NiMIT) 3akpuTa 6e3 yknapeHHs [JoaaTtkosoro gorosopy o [loroeopy, 3a
YMOBM NoAaHHA 3a 30 kaneHaapHmx aHie [o3mnyanbHUKOM A0 baHKy NMCbMOBOI 3as1BU MPO pO3ipBaHHS
NloroBopy Ta BMKOHaHHS [lo3nMyanbHMKOM BCiX 3000B'A3aHb 3a [oroBopoM. fAKWO iHwWe He
nepenbayeHo [loroBopom.

11.7.4. CTopoHM BOMOBMANCH NPO 36iNblUEHHS CTPOKIB MO30BHOI AABHOCTI BianoBiaAHO #o 4.1 cT. 259
LusinbHoro kopekcy YkpaiHu go 10 (mecstu) pokis Ang BCix rpowoBux 3060B8’a3aHb [o3nMyanbHmKa, B
TOMY YMCAi, ane He BMKJIKYHO, WOoA0 ChnaTu, wrpadis, NeHi, wWo nepepgbayeHi ymosamu [orosopy,
Tapudamu Ta uMmMn YMoBaMu.

11.7.5. baHk Ma€ nNpaBo 3A4iMCHUTU OOroBipHE CMMCAHHA KOWTIB (B T. 4. 33 paxXyHOK 3abe3neyeHHs,
nepepaHoro banky 3rigHo Jorosopy Ta umx YMoB) 6e3 nogaHHs [1031M4anbHUKOM NNaTiXKHOI IHCTPYKU,i
y nopsaky, nepegbadeHomy B [1oroBopi Ta uMmMu YMoBamu.

11.7.6. [loroBipHe CNUCaHH$ 34iNCHIOETbCS BaHKOM 3 Byab-9KMX paxyHKiB [03nyanbHKKa, AKi BigKpUTI
B baHKy UM B iHWKX PiHAHCOBO-KpeAWUTHMX YCTAaHOBAX (Hani MO TEKCTY — paxyHku lo3myanbHuka) B
nopsiaky, nepepdayeHoMy HOPMATMBHO-MPABOBUMMM akTaMu HauioHanbHoro 6aHky YKpaiHu Ta vy
BignoeigHocTi go ymoe [oroeopy, umMx YMoB Ta/abo yMOB iHWWX [OroBOpiB, 33 IKMMM HasBHa
3aboprosaHicTb [Mo3myanbHuKka nepes, baHkoM, y HACTYNMHUX BUNAAKax:

- Yy pasi HacTaHHA CTpoKy (TepMiHy) noraweHHa Kpeauty (KiHuesoro noraweHHs KpeguTy)
Ta/abo CTPOKy ChnnaTh NPOLEHTIB, Ta/abo KOMicCii, Ta/abo iHWKMX NAATiKHUX 3000B’93aHb;

- y pa3i BMHUKHEHHS Yy BignoBigHoCTi 3 ymoBamu [loroBopy Ta uux YMOB 3000B’d3aHb
Mo3nyanbHMKa [OCTPOKOBO MoOBepHYTM Kpeaut i cCnnatMTyM NpOLEHTU Ta/abo iHWi nAaTixkHI
3000B’93aHHS;
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- y pa3si HecBoevacHoro noraweHHs Kpeauty/KiHueBoro noraweHHst Kpeauty (TobTo y pasi
npocTpoyeHHs noraweHHs Kpeguty/KiHuesoro noraweHHs Kpeauty) Ta/abo npocTpoyveHHs cnnatu
npoLeHTiB Ta/abo KoMicii, Ta/abo iHWMX NNaTixXHMX 3060B’93aHb.

11.7.7. Mo3myanbHUK popyyvae baHKy npu HasBHOCTI 3aboproBaHocTi no Kpeauty (B TOMy uumchi
npocTpoyeHoMy Kpeaunty) Ta/abo HapaxoBaHux lNpoueHTax (B TOMy uncni npoctpoyeHux MpoueHTax),
a TAaKOX MpW HACTaHHi CTpokiB noBepHeHHs KpepguTy Ta/abo npoueHTiB Ta/abo cnnaty Komicin,
CNucyBaTM HeobXigHi cymu (B T.M. 3@ paxyHOK 3abe3neyeHHs, nepepaHoro baHky), mpu ymoBi ix
HasBHOCTI, 3 KP [lo3nuyanbHMKa Ta 3apaxoByBaTW iX B PaxyHOK MoOraweHHs 3aboproBaHOCTi 3a
Horosopom.

11.7.8. Yknasiuu orosip Mo3mMyanbHUK TakoX gopy4yae baHky y pasi BiACYTHOCTIi NaCMBHOIO 3a/MLLKY
Ha KP npoBoauTh [oroeipHe CNMCaHHS KOWTIB 3 Woro KpeautTHOro paxyHKy B paxXyHOK MorawleHHs
HapaxoBaHux [poueHTiB 3a KOpMCTyBaHHS KpeautoMm 3a paxyHOK 36inblweHHs 3aboproBaHoCTi 3a
KpeauTtoM Ha cymy [NpoLeHTiB, Wo norawaTbes.

11.7.9. [orosipHe CNMCaHHS rPOLOBUX KOLITIB 3 paxyHKiB [103MyanbHUKa BiZKpUTUX B baHky, B TOMY
yucni 3 KP, 3pincH0eTbCS BaHKOM WNaxXoM OQOpPMIEHHS BiAMNOBIAHOrO MEMOpianbHOro OpAepy,
Lpyrui ekseMnngp sKoro abo BMNMCKA MO OaHWMM paxyHKaM HadaeTbcs [lo3mMyanbHUKY 3 MeTo
NiaTBEpOoXKEHHS HaKTy LOrOBiPHOMO CAMCAHHS.

11.7.10. [doroBipHe CNMCaHHS FPOLIOBMX KOLWTIB 3 paxyHkKiB [Mo3n4yanbHMKa, BiAKPUTMX B iHLIMX
(iHaHCOBO-KpeAUTHMUX YCTAHOBAX, PEKBI3UTU SKMX BigoMi baHky, 34iMcHI0ETbCS BaHKOM Wwngaxom
odOpMNeHHS NAaTiXXHOI BUMOTK, 9Ky BiH NOAAE A0 BiANOBIAHOT (iHAHCOBO-KPEAMUTHOI YCTaHOBM, O
obcnyroeye [lo3mMyanbHUKA, B MOpsaKy, nependbadyeHOMy HOPMATMBHO-MPAaBOBMMM  AKTAMM
HauioHanbHoro 6aHky Ykpainm.

11.7.11. OTpmMyBayeM rpoLOBMX KOLWITIB 32 BKa3aHMM AOrOBipHMM CMMCAHHAM € baHK.

11.8. 3ak04Hi NONOXEHHS.

11.8.1. 3actocyBaHHS HeycTonku 3rigHo 3 ymMoBaMu KpeamTHOro goropopy Ta umMx YMOB € NpaBOM
BaHky, a He i0ro 060B'A3KOM.

11.8.2. MoOBiAOMNEHHS, OOBIOKM, iHWI AOKYMEHTM [LOCTAB/EHI €N1eKTPOHHOK MOWTOH 4YM (aKCOM
MaloTb MonepefHin xapakTep i NOBMHHI OyTWM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHagusTb)
KaneHaapHUX OHIB (SKLWO iHWi CTPOKW (TepMiHM) He BCTaHOBAEHI yMOBaMu KpeauTHOro [0rosopy)
HagaHi BNACHOPYYHO B OpwuriHani abo HanpaeieHi peKOMeHAOBaHUM NMCTOM. [loBigOMNIEHHS €
000B’I3KOBMM | 34iMCHEHUM HANEXHWM YMHOM MpPU HAMNPABNEHHI MOro peKOMEHA0BAHUM JIMCTOM 33
appecamu CTopiH, BKazaHuMu y KpeanTHOMy [,0roBopi.

11.8.3. CTopoHM norognnunca 3 TMM, Wo y BuNagkax nepenbaveHmx KpegutHUM [OroBopoM Ta UMMM
YmoBamu BuMora baHky npo goctpokose noBepHeHHs KpeanTy/KiHueBe noraweHHs Kpeouty, cnnatm
MpoueHTiB Ta HeycTolkn He € po3ipBaHHAM KpeAUTHOro AOroBOpy B OAHOCTOPOHHLOMY MOPSIAKY 3
60Ky baHky. No3ny4anbHMK MOrOAXKYETbCS 3 TUM, LWLO, OCKIIbKM TaKi MiacTaBu nepenbdayeHi cammm
KpeanTHMM goroBopom Ta umMmu YMoBaMu, TO BianoBigHa BuMora baHky He aBnsie coboto 3MiHy abo
po3ipBaHHa KpeauTHOro forosopy B 04HOCTOPOHHbOMY NOpPSAKY 3 60Ky baHky.

Mippo3ain 12. BuKOpUCTAHHA eNeKTPOHHMX NignuciB B Mo6inbHOMY 3acTOCYHKY BaHKy

12.1. baHk Ta KnieHT norogunu, Wwo BCi NpPaBOYMHM (y TOMY UYMCAi MignNMCcaHHA LOroBopiB, Yroa,
JINCTIB, NOBIAOMAEHb, MAATIXHUX THCTPYKLiN) MOXYTb BUMHATUCS CTOpoHamMu abo KoxHOH CTOpOHO
OKPEMO 3 BUKOPUCTAHHSIM efeKTPOHHUX MianuciB. 3i cTopoHu baHky gokymeHTH nignucytoTtbca KEMM,
KnieHT ons nignucaHHsa AOKYMEHTIB MA€ NPaBO BUKOPUCTOBYBATU [1pOCTUIA eNeKTPOHHUI Mignuc .
12.2. EnekTpoHHi undpoBi nignuncy, Wwo BUKOpUCTOBYTbCS KnieHTOM Ta BaHKOM MatoTb piBHO3HAYHI
IOPUAMYHI HACNIAKM i3 BAACHOPYYHUMU MiANMCaMM HA AOKYMEHTAX Ha NanepoBUX HOCIsIX.

12.3. Mignucani KnieHtom Ta /abo baHKOM AOKYMeHTH, WO NOB’A3aHi 3 yKNaAeHUMK NpaBoYUHAMMU,
36epiratoTbcs BaHKOM B €NeKTPOHHOMY BUIAAI Ta HAACMAAKTLCA 3aC06aMM eneKTPOHHOT nowTu abo
yepe3 MobinbHKI 3acToCyHOK Kni€HTy, @ Takox ix Konii MoXyTb B6yTv HagaHi baHkom Ha nanepoBomy
HOCIi Ha 3anuT KnieHTa.
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12.4. Tepesipka EM Knienta, T1a ayteHTudikauia KnieHTa 30iMCHIOETBCS 3 BMKOPWUCTAHHSAM
NporpaMHo-TexHiYHUX 3acobis baHka. B pasi HeratuBHOro pesynbraty nepeBipku baHk BiamoBnse
KnieHTy B NnpUMMaHHi eNeKTPOHHOro AOKYMEHTA.

12.5. Y Bunaaky koMnpomertauii EMN KnieHTa BCi eneKTPOHHI 4OKYMEHTH, NiANMCaHI 3 BUKOPUCTAHHAM
Takoro Ell, micng koMmnpomeTau,ii BBaXatoTbCs HELINCHUMM.

12.6. CTOpOHM NOrogmnu, WO pM3MKM 3 BiOWKOAYBAHHS 30MTKIB, LLO MOXYTb OyTH 3anogisHi baHky
Ta/abo KnieHTy, a TakoX TpeTiM ocobaM y pasi BukopuctaHHa KnieHtoM ElN, noknagatotbcs Ha KnieHTa.
12.7. MexaHiam BukopuctanHs EM  KnieHTa 4ng npurHATTS/akuenTyBaHHS/MigNUCcaHHa 3asiB-
Horosopig, [1eno3nTHMX [OroBOpiB Ta/abo NiaTBepAXXEHHS PO3MNOpPsSAKEHb, NOroAKeHb abo iHWMX
AaHuX Ta/abo 4in 3rigHo NnonoxeHb uux YMos [Jorosopy B MoGinbHOMY 3aCTOCYHKY:

12.7.1. KnieHT 03HaNOM/IOETLCS 3 MPOEKTOM JOKYMEHTY nepes NiaAnucaHHAM;

12.7.2. baHk Hapgcunae Knienty OTP naponb.

12.7.3. BeepeHHsim OTP - naponto, akuii 6yB Hagicnanuin baHkoM, B MobinbHOMY 3acTOCyHKY KnieHT
3aCBigyvye, WO O03HAaMOMMBCA 3 YCiM TEKCTOM [O0KYMEHTA, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae€
3anepeyeHb 40 TEKCTY AOKYMEHTA, Ta MPOCTABASE HA HbOMY CBil NiaNuc;

12.7.4. TpuMipHUK MiANUCAHOro B eIeKTPOHHIM GOpMi [OKYMeHTa Haacunaetbcs KnieHTy Ha appecy
€NEeKTPOHHOI NOLWTW, 3a3HAYEHY KNIEHTOM Ta/abo HapaeTbcsad B MobinbHOMY 3acTOCYHKY KnieHTy;
12.7.5. Ha BuMory knieHTa ynoBHOBaXXeHMIM NpauiBHUMK baHKy Haga€ 3acBigyeHy Konito MignMcaHoro
CTopoHaMMu LOKYMeHTa B ManepoBii Gpopm.

12.8. baHk 30608B'93aHMI:

12.8.1. Hapatv KnieHTOBI Ha MOro BMMOry 3acCBig4YeHy KOMilo Ha nanepi 3 eNeKTpOHHOro AOKYMEHT],
nianucaHoro KnieHtoM Ta /abo baHkoMm 3 BigMiTKOW Npo HaknageHi EI.

12.9. KnieHT 3060B’A3aHU:

12.9.1. 03HaMOMKTUCH Ta AOTPUMYBATMCb YMOB BMKOPUCTaHHS npoctoro EfM;

12.9.2. HapaBaT¥ NOBHY Ta AiMCHY iHDOpMaLito HeobXiaHY ANns Moro igeHTudiKauii;

12.9.3. 36epiratn y TaemHumui EMN (OTP-naponb) Ta BXMBaTK BCiX MOX/IMBUX 3aX0AIB 419 3anobiraHHs
MOro BTPaTH, PO3KPUTTS, 3MiHM HA3BW, 3MiHK GOPMATY YM HECAHKLIIOHOBAHOTO BUKOPUCTAHHS;

12.9.4. BukopucroByBaTtu ElN BUKIIOYHO 3 METOK OTPUMAHHS nocnyr baHky;

12.9.5. HeraliHo iHbopMyBaTH baHk Nnpo BTpaty ogHopasosoro OTP-naponto abo BTpaTy cMapThOHY,
Ha sikoMy OyB BCTaHOBNEHMI MOBINbHUIA 3aCTOCYHOK,;

12.9.6. KnieHT, npu nianncaHHi enekTpoHHMX LOKYMEHTIB LWASXOM HaknagaHHsa EMM, 3060B'a3yeTbcs
KOHTPOMIOBATM AaHi, Ha aKi Haknagaecs EM, i enekTpoHHi [AOaHi, 9Ki BMKOPWUCTOBYBANMCS [ANs
HaknazaHHa El.

Mippo3ain 13. [paBuna Ta yMOBM AUCTAHLINHOro 06cnyropyBaHHa B KOHTaKT-LeHTpy BaHky

13.1. Yknapatoun [orosip, Knient (depxatenb) popy4ae baHKy 3A4iMCHIOBAaTM AMCTaHUiMHe
06cnyroByBaHHs Yepe3 KOHTAKT-LeHTp baHKy 3a Moro po3nopsakeHHsM.

13.2. Tlpu 34iMCHEHHI AOucTaHuiiHOro obcnyroByBaHHA 4Yepe3 KOHTAKT-UueHTp bBaHK 3miMcHIoE
peecTtpauito 3sepHeHHs Knienta (depxatens).

13.3. [1nsa BuKOHaHHSA baHKOM gucTaHuiMHOro obcnyropyBaHHs yepe3 KOHTakT-ueHTp baHky, KnieHT
(depxatenb) popyyae baHky 34iMcHIOBATM Mepekasu KOWTIB MK paxyHkamu KnieHta (depxatens)
BianoBiaHoO fo Jorosopy (pa3om 3 ycima [loaaTKoBMMM LOrOBOPaMM Ta AOAATKAaMU 40 HbOro), Tapudis
baHKy Ta uMx YMOB, a TaKOX BiZAMOBIAHO A0 3aKOHOAABCTBA YKPaiHM.

13.4. Tlepenik onepauii, g9ki HagawTbCcad baHKOM npu AucTaHuiMHOMY 06cnyroByBaHHI KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky Bu3HauatoTbes JloroBopom, Tapudamu baHky, ymoBamu
MakeTHOI npono3uuii.

13.5. Tig yac 3BepHeHHs KnieHta (depxatenq) oo KoHtakT-ueHTpy baHky, npauisHMk KOHTaKT-
LeHTpy npoBoauTb npouenypy loeHtndikauii (asteHTudikauii) B KoHTakT-ueHTpi Takoro KnieHta
(Oepxatens).

13.6. HapaHHs baHkoM nocnyr AucTaHuUiiHOro 06CnyroByBaHHSA 3MiMCHIOETBCS 33 YMOBM
aBTeHTUdiKkauii Knientis (epxatenis) Ta nicng ix ineHTudikauii B KOHTaKT-LeHTpi. Y BMNAAKy, KOAK
npouenypy aeTeHTUdikauii He nposegeHo, baHk mMae npaBo BigMoBuTM Knienty (depxartento) B
AMCTaHUiMHOMY 06CNyroBYBaHHi.
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13.7. baHK Ma€ npaBo He MpoBOAMTM Mpouenypy iaeHTMdikauii (aBTeHTMdikauii) KnieHTiB
(depxxaTeniB) y BUNaaKy, KLLO 3a pe3ynbTaToM 3BepHeHHs KnieHnTa ([epxaTens) He BifnbyneTbca 3MiHM
napameTpis nocayr, Wwo HapatTtbcs Knienty (depxartento), Ta/abo He BiabyaeTbCs pyxy KowTiB no
paxyHkam Knienta (depxatens), Ta/abo He 6yae HagaBatuck iHdbopMauis npo Knienta (depxartens) Ta
iHbopmMauig, nos’a3aHa 3 ob6cnyroyBaHHaM KnienTa (depxatens).

13.8. KnieHT (Oepxatenb) gopyyae baHky cnucyBaTh 3i CBOiX paxyHKiB, BiaKpUTUX B baHky, KoMicii
33 HagaHHA baHKOM nocnyr npu 34iMCHEHHI OUMCTAHUIMHOrO 0bcnyroByBaHHS vyepe3 KOHTaKT-UeHTp
baHky, nepenbaveHnx Tapudamu baHKy, WO AOil0Tb HA MOMEHT Takoro cnucaHHs. liacraBow ans
CNUCAHHA KOMICii 3a AMCTaHLiMHe 00CnyroByBaHHS € YCHi 3aaBu KnieHTa ([epxatens) npo HagaHHS
BiANOBIAHMX NOCAYT, 34iACHEHI Nif Yac 3BepHEeHHS A0 KOHTAKT-LeHTpY.

13.9. CTOopoOHM HiHWAM 3rofu, WO 3MiHM NapaMeTpiB HaJaHHA MOCAYr, WO BWHUKAW B pe3ynbTaTi
AWCTaHUiMHOro obcnyrosyBaHHs KnieHta ([lepxxatens) He BuMaratoTb BHeCEHHS 3MiH B [loroBopu abo
iHWi AOKYMEHTH, SIKUMW BOHM BCTAHOBJIEHI.

13.10. OucraHuinHe ob6cnyroByBaHHs baHnkom KnienTa ([JepxkaTens) 3AiACHIOETbCA HA NiACTaBi
Horosopy, Tapudis baHky, lNakeTHoOi npono3uuii Ta uMx YMOB, a TakoX BiANOBIiAHO A0 3aKOHOAABCTBA
YKpaiHw.

13.11. [Ing BMKOHaAHHA [MCTaHUiiHOro obcnyrosyBaHHs KnieHT (depxatenb) Hapae baHky ycHi
OVUCTAHUIMHI pO3MOpsSAKEHHS Npy 3BepHEHHI A0 KoHTakT-ueHTpy baHky. BianosiganbHWIM npauiBHUK
KOHTaKT-UueHTpy NpUMMAE Take PO3MOPSOXKEHHS, Nicaa 4Yoro, BiANOBIAHO 4O BHYTPILWHIX npoueayp
baHky, BUKOHYE Aii Ans BUKOHAHHS HagaHoro KnieHtoM (Jepxatenem) po3nopsaxXeHHs.

13.12. Mpwu puctaHuinHoMy obcnyroeyBaHHi Knientis (depxatenis), baHk odopmnse HeobxigHi
LOKYMEHTM, aKi NiATBEPLXYIOTb 34iNCHEHHS ANCTaHUinHOro obcnyrosyBaHHs KnieHTa yepe3s KoHTakT-
ueHTp baHky, BignoBigHO 4O BMMOr 3aKOHOAABCTBA.

13.13. baHK Ma€ NpaBo BiAMOBUTM Yy 3AiMCHEHHI AMCTaHUiMHOrO 06cnyroByBaHHs KnieHTta
(depxaTtens) y pasi He niaTBepAxXeHHS KNiEHTOM po3nopsaKeHHS.

13.14. IndopmMauio Npo HajaHHA AMUCTAHUIMHMX po3nopsmkeHb KnieHtom (HepxaTtenem) uyepes
KoHTakT-ueHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILWHLOrO NOPAAKY.

Mippo3ain 14. MpaBuna Ta YMOBM pAuUCTaHUiHOrO o6GcnyroByBaHHA B CucteMi Mob6inbHoro
3aCTOCYHKY.

14.1. [DocTtyn Ta 06cnyroByBaHHA B cucTeMi MoGinbHMit GaHKiHr
14.1.1. B nopsaKy Ta Ha yMOBaXx, nepeadaveHnx umumm YMoBamu, baHk Hafa€e Nnocnyrm gMCTaHuUinHOro
obcnyrosyBaHHs Knienta B Cuctemi Mo6inbHOro 3acToCyHKYy.
14.1.2. BukopuctaHHg cuctemn MB 34iMCHIOETLCS BiANOBIAHO A0 BMMOI YMHHOMO 33aKOHOAABCTBA
YKkpaiHM Ta umx YMoB. JaHum po3ginoM YMOB, WO BM3HAYAE NpaBuaa Ta YMOBWM AMCTAHLiMHOMO
obcnyropyBaHHS B cucTeMi MB, He CKAaCOBYETbCS MOXUBICTb 06CnyrosyBaHHs KnieHTiB uepes
KoHTakT-ueHTp baHKy Ta/abo Ha nigctaBi LOKYMEHTIB (PO3paxXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)
HagaHWx B baHK Ha manepoBuMX HOCigX Ta/abo iHWOMY BMrnag4i y nopsaky BCTAHOBNEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3asB-4,0r0OBOPIB YKAAAEHUX MK baHkoM Ta KnieHTOM.
14.1.3. lna KopuCTyBaHHS nmocayramMm y MobBinbHOMY 3acTOCYHKY, HEOOXiAHO BCTAaHOBMTWM Ha CBiM
MOGIiNbHMIA NpUCTpPiK 3 onepauitHot cuctemoro Android abo iOS MobinbHMM 3acTocyHOK BaHky 3
Google Play abo Apple Store Ta npowTn ancTaHuinHy ineHTUdikauio, Bepudikauito 3a gonomoroto EMN
yKnactu 3 6aHkom AHkeTy-[loroBip Ta npueaHaTUCa A0 LMX YMOB NOCNIAOBHO 33 iHCTPYKLiAMM / AiSMU
Ha eKpaHi MOBINbHOrO NPUCTPOLO.
14.1.4. Bci onepauii, BOKYMeHTH / iHiuiaTMBKM, NignmncaHi / 3acBifgyveHi B eNeKTpOHHOMY BUMNSAI 3a
ponomoroto EMM BBaxatoTbcs nignmMcaHumu KnieHTOM BAacHOPYY Ta BU3HAKTbCS AiMCHUMU B PO3YMiHHI
33aKOHOAABCTBA YKpaiHM NpO eNeKTPOHHUI [OKYMEHTOODIr.
14.1.5. MipkntoyeHHs KnieHta po cuctemun Mb 34iicHI0ETECS BRnacHOpyY KnieHToM.
14.1.6. AncTtaHuiriHe 06cnyroByBaHHs 3acobamum cuctemm Mb 30iMCHIOETLCS WASXOM HagaHHS KnieHTy
iHpopMaLiMHMX, BAHKIBCbKMX Ta NNATIXKHUX NOCAYT, NPUAHATTA Bif KnieHTa NAaTidKHUX IHCTPYKLUIN Ha
30iMCHeHHs onepauin B cucteMi Mb Ta/abo iHWKMX EnekTpoHHMX OOKYMEHTIB, GOPMYBaHHS SKMX
nepenbayeHo cuctemoto Mb, a came:
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14.1.6.1. ApMiHicTpyBaHHS 06nikoBoro 3anucy KnieHTa;

14.1.6.2. IHpop™mauiiHi cepsicu:

- KyMynaTuBHI 3a1MLLKM KOWTIB MO KAapTKaM Ta paxyHKaM B po3pi3i BantoT,

- Kypcum Bantor,

- HoBunHU baHky,

- leonokauii BigfineHb i 6aHKOMaTIB Ta iX MOWYK;

14.1.6.3. IHbopMaLinHi onepaii:

- Mepernsg iHdopMaLii No NAaTiXXHMX KapTax, iCTOpii nnaTtexiB (CMMcaHb Ta 3apaxyBaHb) Mo

paxyHKam,

- MNepernsg iHdopMauii npo Bknapg (icTopis onepauin: Bunaata nNpoueHTiB, 3HATTS Bknagy,

nonoeHeHHs Bknaay),

- MNepernag iHpopmauii npo KpeauT (ictopia onepaui noraweHHs Kpeaunty, rpadik noraweHHs

Kpeauty),

- MNepernsp Ta BiANpaBKa PeKBI3UTIB PaxyHKY,

- [octaska PUSH-noBigomMneHb Ta 4OCTYN 40 iX BMICTY Y BUMNSAI NOBIAOMIEHD,

- leHepaLis BUNUCKM NO KAPTKOBOMY UM MOTOYHOMY paxyHKy y ¢opmati PDF,

- leHepaLis kBUTaHLIT 32 npoBeaeHMM nnatexem y dopmati PDF;

14.1.6.4. HanawTtyBaHHS NNaTixXKHUX KapT:

- bnokyBaHHS NNaTiXXHOT KapTKK,

- 3aMoBeHHS NepeodOpPMIEHHS OiOXUTANIbHUX NAATIKHUX KapT,

- Po36nokyBaHHS NNaTiXkHOi KapTKu,

- Po3scunka PUSH -nosigomneHs,

- HanawTyBaHHS NiMIiTiB NNaTiXXHUX onepaLi No NAATKHINA KapTui,

- 3MiHa MIH-koay,

- ABTOMaTUYHe [0AaBaHHS NNaTixXHOI KapTh 0o Apple Wallet ons po3spaxyHkiB 3a 4OMOMOrow
Apple Pay;

- ABTOMaTMYHe [L04ABAHHA MAATKHOI KapTW A0 «[aMaHua» Ang po3paxyHKiB 3a 4OMOMOrow
Google Pay.

14.1.6.5. HanawTyBaHHs, peaaryBaHHs, BUAANEHHS WABNOHIB NnaTexy;

14.1.6.6. HanawTyBaHHS, BUAANEHHS PErYASPHUX NNATEXIB;

14.1.6.7. 3niMCHeHHS onepauil nnaTexis Ta nepekasis:

- Mepekas y mexax baHKy Mix BnacHUMM paxyHkamu KnieHnTa,

- MNMepeka3s y Mexax baHKy 3 BNacHOro KapTKOBOrO PaxXyHKY Ha KAapTKOBMI PaxyHOK iHLIOMO

KnieHTa baHky 3a HOMepoM KapTKu,

- MNepekas y mexax baHKy 3 BMacHOro KapTKOBOr0 pPaxyHKY Ha KAPTKOBWMM PaxyHOK iHLIOro

KnieHTa baHKy 3a HOMepoOM paxyHky,

- MNepekas 3a Mexi baHKy Ha Byab-AKMIA KaPTKOBUIM paxyHOK 3@ HOMEPOM KapTKM,

- MNepekas 3a Mexi baHKy Ha Byab-aKMIA paxXyHOK 3@ MOBHUMM PEKBI3UTAMM PAXYHKY,

- Mnatixk Ha BifIbHY CyMy Ta onnaTa paxyHKiB HafaBayaM nocnyr yepes arperatopa (KOMyHasbHi

nnaTexi, NONOBHEHHS MOBiINbHOro, aboHMaTa 3a iHTEPHET, OXOPOHY TOLLO),

- Mnatix no cteopeHoMy KnieHTOM WabnoHy,

- BknagHi onepauii (pO3MillleHHS; MOMOBHEHHS Ta/abo NOBEpPHEHHS 4YacTMHWM BKnagy abo

LOCTPOKOBE MOBEPHEHHS BKaAY, SKLLO Le nepeabaveHo ymosamu [lorosopy),

- MoraweHHs Kpeauty;

14.1.6.8. 3aincHeHHs onepauir 3 06MiHy BantoTh (Kynisag, Npoaax, KpocC-0OMiH);

14.1.6.9. 3aMoBneHHs, odbopmiieHHs Ta poboTa 3 6aHKIBCbKMMM NPOAYKTaAMMU:

- YknagarHs [oroeopie npo o6cnyroByBaHHs [akeTiB MOCAYr 3 BMKOPUCTAHHAM MAATIXKHUX
KapTok Visa Gold (npoayktn Rewords Ta Digital),

- YknapaHHs [loroBopiB 6aHKiBCbKOro BKiagy;

- [HiLitOBaHHS A,OCTPOKOBOrO NoBepHeHHs Bknagis;

- YknagaHHs KpeauTHUX LOrOBOPIB.

14.1.6.10. HonaTtkoBi MyHKUI:

- ABTO3anoBHeHHs BignosigHoro nons OTP-naponem 3 NOBiAOM/IEHD,
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- [HiLiauis o3BiHKY 80 baHky,

- MoBigOMNEHHS NPO CTPOK 3aKiHYEHHS AiT KapTKy,

- KonitoBaHHS noBHOro Homepa lNnaTixxHOi KapTKu,

- MNepernag peksi3uTiB 3 [NaTiXXHOT KapTKMy,

- Mepernsap oMcTaHLinHO yknaaeHux (Yepes cuctemy Mb) [loroBopis Ha 6aHKIBCbKi MPOAYKTH,
- laeHTndikauia Knienta yepes BanklD,

- HaknagaHHs enekTpoHHOro Nignucy Ha OKYMeHTM baHky,

- MNeperiMeHyBaHHS KAPTKOBOMO paxyHKy Ta/abo KapTKu.

14.2. TpaBuna npuitHATTA Ta 06po6kKn [lopyyeHb

14.2.1. OIncTtaHuinHe obcnyroByBaHHs B cucteMi Mb po3sonsie KnienTy 6e3 BiaBiayBaHHS baHky
34iMCHIOBATM onepauii 33 PaxyHkamu, a Takox OTpUMyBaTW AOBiIAKOBY iHbGOpMaUito 3a PaxyHkamy,
OTPUMYBATH iHWI iIHPOPMaUiHi nocnyru nepenbadeHi Tapudamum Ta UMMM YMoBaMM.

14.2.2. CTopoHM [OMOBMAKCH WO BBeaeHHs OQHOpPa3oBOro UMGPOBOro Naposio, OTPUMAHOr0 Ha
3apeECTpoBaHMIit HOMep MobinbHOro TenedoHy, nosigomneHmn KnieHToM baHky, € aHanorom
BnacHopy4Horo nignucy Knienta. Bci pokyMeHTH, onepauii KnieHTa, WO iHiLilOHTbCS B €1eKTPOHHOMY
BMrNSAi | nigTBepaxkeHi 3a ponomoroto OgHOpa3o0BoOro LMGPOBOro NAapo0 BBAXKAKTLCSA TAKMMU, LLLO
nianucaHi BnacHopy4yHuM nignucom KnieHTta.

14.2.3. CTOPOHM BW3HAKOTb HOPUOMYHY YMHHICTb BCiX [lopyyeHb HagiCnaHMx Ta OTPMMaHMX 3a
pornoMmoroto cuctemu Mb Ta ix piBHY HOpMAMYHY CMNY OKYMEHTAM Ha ManepoBMX HOCIAX, MpW YMOBI X
odOpMNEeHHS Yy BIiAMOBIAHOCTI OO0 BMMOr YMOB, YMHHOIO 3aKOHOAABCTBA YKpaiHM, B TOMYy 4umcChi
HOPMATUBHO-NPABOBMX akTiB HauioHanbHoro 6aHky YkpaiHu 3 MWTaHb OpraHisauii Ta 34iACHEeHHS
pO3paxyHKiB.

14.2.4. CtopoHn OOMOBMANCH, WO [opy4veHHs KnieHTa, opOpMAEHI HANEXHMM YMHOM 3acobammu
cuctemm MB, MicTaTb BClo HeObXiaHY iHhOpMaLito ANS HaNeXHOro BUKOHaHHS baHKOM AMCTaHUiHOro
obcnyroByBaHHs KnieHta. CTOpOHM BM3HAKOTb, WO TakuMM nopagok GOpMyBaHHS Ta BMKOHAHHS
[lopyyeHb € 3po3yMinmM Ta BurigHuM gnsg CTopiH.

14.2.5. [lopy4eHHS BBaXAKTbCS HAaNeXHUM YMHOM odopMeHi Ta nepedaHi KnieHtom, akwo KnieHr:
13.2.5.1. pns poctyny no cuctemMu Mb BBiB NpaBu/bHI ABTOpM3aLiiHi AaHi;

13.2.5.2. BBiB BCi HeobxiaHi napameTpu ans dopmyBaHHs [lopyyeHHs, gKi BUMarae cuctema Mb;
13.2.5.3. nigTBepamB JopyuyeHHs B cuctemi Mb, png [lopyyeHs, Wwo noTpebyoTb NiaTBEPAXKEHHS.
14.2.6. MnatixkHi onepauii, iHiLiMoBaHI 3acobamn cuctemn MBb, 3aiMcHIOTLCS BaHKOM y Mexax
3a/IMWKY FPOLIOBMX KOLWTIB HA BiANOBIAHOMY paxyHKy KnieHTa Ta 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAaBCTBa YKpaiHM Ta BiANOBIAHUX 3asB-A0r0BOPIB, yKnageHunx Mixk KnieHtom Ta baHkom.
14.2.7. lng 3MEHLWEHHS MOXIMBOCTI NPOBEAEHHS MOMMAKOBMX MNATIXKHWMX OMepauin, a TaKoX Oss
NpoOTMAIT WaxpancbknM onepauiam, baHk Moxe BCTaHOBMOBATM MiMITUM NO KiNbKOCTI Ta/abo cymi
onepauin B Mb. IHhopMauiga Npo MakcMManbHi po3Mipu niMiTiB po3MilLyeTbcss B Mb Ta /abo Ha
odiUiiHOMY KOpMOpaTMBHOMY CaiTi baHky.

14.2.8. baHk 3abe3neyye KOHCYNbTAaTUBHY MiATPUMKY Kni€HTa 3 NUTaHb, NOB'A3aHMX 3 eKCnyaTalieo
cucremun Mb.

14.2.9. BUKOHaHHS1 OOpPYYeHb LWOAO PO3MNOPSMXKEHHS KOLWTaMM, iHiuinoBaHux KnieHToM 3acobamu
cuctemn Mb, 3piicHI0eTbCa baHKOM y BIANOBIAHOCTI A0 YEProBOCTI iX HAOXOMXKEHHS Ta Yy MeXax
JlimiTiB Ta 3anuWKy rpoOWOBMX KOWTIB Ha paxyHKy KnieHTa, BignoBiAHO [0 BWMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHMu.

14.2.10. CTOPOHM 32 B33AEMHOK 3rof0KH BCTAHOBWAM, WO BIANOBIAANLHICTD 3@ MNPABMALHICTL
odopmneHHs [lopyyeHHs Ta 3a MOro AOCTOBIPHICTb LLIIKOBUMTO NOKNaAaeTbcs Ha KnieHTa.

14.3. lpaB.a Ta 0608B'A3kn CTopiH

14.3.1. baHkK 3000B’A3y€ETbCS:

14.3.1.1. TMpuiAMatTM [0 BWMKOHAHHA Ta BWMKOHYBATM EnekTpoHi nnaTixHi iHCTpyKUii KnieHTa,
niatsepoxeHi OgHopasosuM LUndpoBMM naponem, obopMneHi Ta HagaHi KnieHTom BignoBigHO A0 LMX
YMOB;

YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)



14.3.1.2. 36epirat TaEMHUUIO NO onepauisam KnieHTa Ta HagaBaTH BiZOMOCTI NO HUM TPeTiM 0cobam
TiNbKK Y BUNagKax, nepesbayeHnx YMOBaMU Ta Ait04MM 3aKOHOLABCTBOM YKpaiHMU.

14.3.2. baHk Ma€ npaeo:

14.3.2.1. Bumaratm Big KnieHTa HagaHHA HaANeXHMM UYMHOM ODOpPMNEHMX [OKYMEHTIB -
LOKYMEHTa/lbHMX NiaTBepAXeHb ENeKTpOHHMX pO3paxyHKOBMX AOKYMEHTIB, WO nonepesHbo Oynu
nepenaHi Knientom po baHky 3a gonomorow cuctemun MB.

14.3.2.2. BigmoBut Kni€eHTy y npuiomi Ta/abo BMKOHAHHI ENeKTpOHHOro po3paxyHKOBOro
LOKYMEHTY, HafaHoro 3a pgonomorow cuctemmn MB, 3 nosigomneHHaMm KnieHTa npo npuumHy
HEeBMKOHAHHA ENeKTpOHHOro poO3paxyHKOBOro OOKYMEHTA/OMCTAHLIMHOIO pO3MNOPAIKEHHS B
HaCTYyNHUX BMNaAKaX:

- y pasi HepocTaTHOCTI Ha PaxyHKy Kni€HTa, 3 IKOro 34iMCHIOETLCA NepeKkas KOLWTiB, CyMM KOLUTIB,
HeobXiaHOI Ang 34iMCHEHHS nepekasy Ta/abo cymMu, HEOOXiAHOI A4N1g CNaaTM KOMICiMHOT BMHAropoam
baHKy 3a 3[iMCHEHHS TaKoi NNaTiXXHOI onepawii;

- y pa3i HemnoBHOro (HeBipHOro) 3a3HayeHHs KnieHTOM pekBi3uTiB  EnekTpoHHOro
pO3paxyHKOBOI0 AOKYMEHTY;

- y pa3i HeBiaNoBiAHOCTI ENeKTpPOHHOrO po3paxyHKOBOro AOKYMEHTA Ail04OMYy 3aKOHOAABCTBY
YKpaiHu;

- AKLWO ENeKTpoHHUI po3paxyHKOBMI AOKYMEHT Nnepeabdayac nepekas KOWTiB, 34iMCHEHHS SKOro
3a60pOHEHO Ai04OMY 3aKOHOAABCTBY YKpaiHU(30KpeMa, Ha KOpUCTb 0Cib, siki He MatoTb nNpaso ByTu
oTpuMyBayaMu KowTiB Bif KnieHTa Towo);

- AaKkwo KnieHT He HapgacTb OOKYMEHTM i BIOMOCTI y BUMNAAKy BMHWMKHEHHS B baHKy notpebu
3’acyBat ocoby KnieHTa, cyTb HisgnbHOCTI, diHAaHCOBMI cTaH, abo akwo KnieHT yMUCHO Hanas
HernpaeAaMBi BiGOMOCTI Npo cebe;

- SKLLO MIATIXKHA onepawist MiCTUTb 03HAKM TaKOi, WO Nigngara€e GiHaHCOBOMY MOHITOPUHTY. baHk
nosigomnge KnieHTa nNpo NpUUYMHY BIAMOBM Y BUKOHAHHI ENEeKTPOHHOro pPO3PaxyHKOBOro
LOKYMEHTA/OUCTAHLiMHOrO pO3NopAOYKEHHS.

14.3.2.3. bnokyeatu goctyn KnieHta o cuctemu Mb y pasi nopyweHHs abo cnpobu nopylweHHs yMoB
6e3nekn poctyny o cuctemu Mb.

14.3.2.4. 3pivicHioBaTM MoAepHi3auito cuctemn Mb Ta/abo BnpoBaaKyBaTH ii Binblu 4OCKOHANI BepCii.
14.3.2.5. Butpebyeatn y KnieHTa popaTkoBy iHMOpMAUil0 Ta [OOKYMEHTM, WO CTOCYHTbCS
ineHTMdikauii KnieHta Ta/abo nnatixkHOi onepadii, ska NpoBoAMTbCS baHKOM Ha niacTaBi NaaTikHOI
iHCTpYKUii KnieHTa, y BMNaakax, nepeadayeHnx 4ito4nMM 3aKOHOAABCTBOM YKpaiHM Ta UMMM YMOBaMMU.
14.3.2.6. [poBOAWUTM TMMYACOBY 3YyNMUHKY cucteMn MB ans 3MiHM nporpamHoro 3abesneyeHHs Ta
npoBefeHHs NpodiNakTUYHMX pobiT.

14.3.2.7. BigmoBnatn KnieHTy B 06CnyroByBaHHi 3acobamm cuctemm Mb y BUNagkax HEBMKOHAHHS
ab0 HeHaneXHoro BUKOHaHHSA HMM CBOiX 3000B'A3aHb 3riJHO NOMOXEHb YMOB Ta B iHWKWX BUNAAKaXx,
nepenbayeHmx Oit04MM 3aKOHOAABCTBOM YKpaiHu.

14.3.2.8. BigmoBut KnieHTy B 06cnyroByBaHHi Oyab-skoro PaxyHky Kni€eHTa, y BMnagkax
HEBWMKOHAHHSI YM HEHANEXHOr0 BMKOHAHHS HMM CBOiX 3000B'3aHb 33 UMMM YMOBaMM Ta B iHLWMX
BMMaaKax, nependavyeHmnx YAHHMM 3aKOHOAABCTBOM YKpaAiHMU.

14.3.2.9. Bigkntountn KnieHta Big cuctemn MbB y BMMAOKax HEBUKOHAHHA UM HEHANEXHOrO
BMKOHAHHS HMM CBOiX 3000B's13aHb 33 UMMM YMOBAMM.

14.3.2.10. MpunuHutn obcnyroeyBaHHs KnieHta 3acobamu cuctemn MB y Bumagkax Ta y NoOpsAKy,
nepenbayeHnx YMoBamMu T1a/abo AitlouMM 3aKOHOAABCTBOM YKpaiHu.

14.3.3. KnieHT 3060B’93aHMMI:

14.3.3.1. YtpumyBaTM Yy CnpaBHOMY pobo4YOMy CTaHi 061agHaHHA, 3 FKOro 3[iACHHETHCS
nigKno4YeHHs oo cuctemun Mb, 3abesneunTu Moro NigKNYEHHS 0 Mepexi IHTepHerT.

14.3.3.2. He BcTaHOBMOBaTM Ha OCOOWUCTUIA  ENEKTPOHHUIA  CEHCOPHWMIA  NPUCTPIN,  LIO
BMKOPUCTOBYETLCS ANA NIAKIOYEHHS A0 cucteMu Mb, HeniueH3iMHI onepauinHi cucteMu.

14.3.3.3. 36epiratv ABTOpM3aLiliHi faHi Yy MiCLSX, HEOOCSKHMUX AN CTOPOHHIX OCib Ta:

- Yy BMMAAKY Mif03pM HA HECAHKWiOHOBAHMM AOCTYyn A0 ABTOPM3AUiMHUX OaHMX, TEPMIHOBO
NPUMUHUTU BUKOPUCTaHHSA cuctemn MB poBectm ue [0 BigoMa baHKy, WASXOM 3BEpPHEHHS [0
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BipaineHHs baHky abo fo KOHTAKT-LEHTpY, ANs 34iIMCHEHHS 3aX04iB No 3anobiraHHI0 WaxpamCbKMx
Lil TOLWoO;

- y BUNAaAKy BTPATHU (KpPamixXkn) ABTOpPMU3aLIMHUX AaHWX Ta/abo HoMepy MOBinbHOro TenedoHy
KnieHTa, Ha KM 30iMCHI0ETLCS BignpaBieHHs OQHOPa30BOro ULM@poBOro naposto, abo npu BUSBIEHHI
BMNaAKiB MPOBEAEHHS MO paxyHKy KnieHTa onepauil, WO HUM He CaHKLiOHOBaHi, HeramHo nogatu o
baHky 3asBy, 3 BUMOrot 610KyBaHHS JoCTyny 8o cuctemu MbB, ane He nisHiwe 24 roonH 3 MOMEHTY,
KONW KJiEHTY CTano BifAOMO Npo BTpaTy (Kpamixky) abo npo BMSBNEHHS BMMNALKY MPOBEAEHHS MO
paxyHKy KnieHTa onepauii, Wwo HAM He CaHKLLiOHOBaHi;

- He pO3ro/ioWwyBaTi HiKOMY, B TOMY YMC/Ii YeHaM B/IACHOI poauHM, ABTOpM3aLiMHI OaHi ang
poctyny oo cuctemmn Mb;

- He 36epirat 3anucaHi ABTopu3auivHi AaHi goctyny Ao cuctemn MB Ha Oyab-akomy
nanepoBoMy 4n LMPPOBOMY HOCIEBI;

- Hamaratmcs MakCMManbHO 3MEHLUMTM BUMALKM KOPUCTYBAHHS cucteMolo Mb B rpoMagcbkumx
MicusX, HagauM nepesary LOCTYNy A0 HbOro 3a LOMNOMOrOK BAAaCHOrO MObiNbHOrO TenedoHy;

- 3abe3neynTun 3axncT ceoro MobinbHoro TenedoHy Ta SIM-kapTku, Ha Homep gkoi Cuctema Mb
HaACMNAE KOAM NiATBEPIAXKEHHS OnepaLil;

- 3abe3neunTn aHTMBIpYyCHY 6Oe3neky CBoOiX iHdoOpMaUiiHUX cuctem  (BesnepepsHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBMEHHS aHTMBIPYCHMX MPOrpaM Ha MepCoHanbHUX CMapTdOoHaXx,
nAaHWeTax i T.n.), 33 4ONOMOroK SKUX 34IACHIETLCA [0CTYN A0 cuctemu Mb;

- HEramHo 3MiHUTM naponb B cucteMi Mb y BMnaaKy gkwo naposb, abo Moro 4YactmHa cTana
BigoMa iHWin ocobi.

14.3.3.4. Micna 3MiHM HOMepy MobGinbHoro Tened@oHy KnieHTa, 3apeecTpoBaHOro B cucteMi MB,
HeramHo ocobuncTo 3BepHYTUCb A0 baHKy i HanMcaTK 3asBy BCTAHOBNEHOro baHKOM 3paska Npo 3MiHy
HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHtoM B baHk npo 3MiHy HOMepy MOOiNbHOro
TenedoHy, 3apeeCTPOBAHOro B cucteMi Mb, 3BinbHAE baHk Bif Oyab-SKOi BiZANOBIAANBHOCTI, WO MOXeE
BMHMKHYTM Yy 3B’A3Ky 3 BianpaBneHHam baHkom KnieHTy OpHOopa3oBoro umdpoBOro naposio Ha
nonepegHiv Homep MobinbHoro Tene@oHy. CTopoHM NOrOAXKYHTbLCS, Lo 3BepHeHHs KnieHTa oo baHky
i3 3a9BOI0 BCTAHOBNEHOrO baHKOM 3pa3ka BBAXKAETbCS HANEXHUM MOBIAOMNEHHSM NPO 3MiHY HOMepa
MobinbHoro TenedoHy KnieHra.

14.3.3.5. KnieHT NOromKyeTbCsl 3 TUM, LLO PO3YMI€ BCi pM3MKMU, NOB'A3aHi 3 HEMOBIAOMNEHHSIM ab0
HECBOEYACHWM MOBIAOMNEHHAM HUM BaHKy WoA0 3MiHM HOMepy MobinbHOro Tened@oHy. KnieHT Hece
BCH BiOMNOBIAANbHICTb Ta 3BiNbHAE BaHK Big 6yab-gKOi BiAMOBIAANBHOCTI, WO MOXE BUHUKHYTU Y
3B'93Ky 3 BignpasneHHsIM baHkoM 0A4HOpPa30BOro LMGPOBOro Mapofk Ha nonepepHin Homep
MobinbHoro tened@oHy KnieHta.

14.3.3.6. Kni€eHT MOrogxyerbCs 3 TUM, WO PO3YMIi€ BCi PU3MKM, MOB'S3aHi 3 pPO3rofOWEHHAM
ABTOpM3aUiNHMX OaHWX Ans Bxody Ao cuctemu MB, Homepy MobinbHoro TenedoHy KnieHTa,
3apeecTpoBaHoro B cuctemi Mb, Tta/abo OpHopaszoBumx uUMbPOBMX MaponiB, a TAKOX Oyab-sKOi
iHbopMauii npo cBoi PaxyHKM, WO € BaHKIBCbKOK TAEMHULED, NPU 3AiACHEHHI [OCTYNY A0 CUCTEMMU
Mb He 3 BnacHoro MobinbHoro tenedoHy, Ta Hece BCHO BiANOBIAANbHICTb 32 TaKi BUNALKM.

14.3.3.7. 3pivicHioBaT oopmneHHs [JopyyeHHs 3acobamm cucteMmn Mb B nopsigky, nepenbavyeHomMy
YMoBaM#u Ta Ait04MM 3aKOHOLABCTBOM YKPaiHM, B TOMY YMCJTi | HOPMAaTMBHUMM akTaMu HauioHanbHoro
6aHKy YKpaiHu.

14.3.3.8. KoHTposnoBaTM pO3Mip 3a/MWIKY KOWTIB HAa CBOiX paxyHKax Ta MOro BiAMOBiAHICTb
30iMCHEeHMM NNATKHUM onepauiam, Wo iHiuinoBaHi 3acobamu cuctemu Mb.

14.3.3.9. KopwucTtyBay € BiAMNOBiAANbHUM 32 BXMBAHHS BCiX HEOOXiAHMX OpraHisauiiHUX 3axofiB 3
6e3nekn B Uuinax 3anobiraHHa [OCTyNy He YNOBHOBaXeHWx ocib no cuctemm MB a Takox 3a
36epexeHHs M BUKOPUCTaHHS ABTOpPM3AUIMHUX [aHUX TaKMM UMHOM, LWO6 He [onycTUTH iX
NOTPaNASHHA Yy PO3MNOPSAXKEHHS HE YMNOBHOBAXEHWMX OCIO i Ang 3anobiraHHS iX NpoTMNpaBHOMY
BMKOPUCTaHHI. baHK He Hece BigMNOBiZaNbHOCTI 3a onepauii, wo 6ynu npoBeneHi 3a 4OMNOMOrow
cuctemun MbB TpeTiMm 0ocobamu 3 BUKOPUCTAHHAM ABTOPM3aLIMHMX AaHux KnieHTa.

14.3.3.10. Ha nepwy BuMory baHKy HagatM [OKYMEHTM Ha nNiATBEPOKEHHS ENeKTPOHHMX
pO3paxyHKOBMX AOKYMEHTIB, WO nonepeaHbo 6ynmM nepepaHi KnieHtom oo baHky 3a 4onomorot
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cuctemm Mb, a TakoX HagaTW [0OAaTKOBY iHPOPMaLi Ta BiANOBIAHI AOKYMEHTM WOAO onepawin
KnieHra.

14.3.4. KnieHT Ma€ npaBo:

14.3.4.1. Bwumaratv Big baHKy BMKOHaHHS 1oro JJopyyeHHs Ha 34iMCHEeHHS onepaLii 3rigHo 3 uuMu
YMoBamu.

14.3.4.2. KopucTtyBaTMCb MNOBHMM cCnekTpoM nocayr cuctemn MB Ha ymoBax, nepenbaveHux
YMmoBamu.

14.3.4.3. TloBTOpHO 6110KYyBaTK Ta p03610KOBYBATK AOCTYN A0 cuctemu MB.

14.4. BipgnosiganbHicTb CTOpiH

14.4.1. CTopoHM HecyTb MOBHY BiANOBIAANBHICTb 3@ HECBOEYACHE ab0 HEHaneXXHe BMKOHaHHS CBOiX
3060B’3aHb.

14.4.2. Y Bunapgky nopyweHb umMx YMoB CTOpPOHM HeCyTb BiAMOBIAANbHICTb 3MAHO 3 UYMHHUM
3aKOHOAABCTBOM YKpaiHM.

14.4.3. BpaxoBytoun BCi MonoxeHHs YmoB, CTOpoHM [OMOBMAMCH, WO baHK He Hece Hiskoi
BiANOBIAANBHOCTI 33 HACNIAKK, 3yMOBAEHI HeAOTPUMaHHAM KnieHTOM BUMOT YMOB, B TOMY YMCi BUMOT
040 CAMOCTIMHOMO KOHTPO0 aoctyny Ao cuctemmn Mb. CTopoHM JOMOBUAMUCH, LLO MiATBEPOXKEHHAM
HopyyeHHs Knienta OpHopa3oBuM umMdpoBUM naposieM KRieHT MiaTBepaXye (akT nepeBipku BCiX
HeobxioHUX pekei3uTiB [opy4eHHs, a baHK He Hece BiANOBIAANBHOCTI 32 HACNiAKM HeAOAEpPXKAHHS
KnieHTOM 3a3HayeHuX BUMOT.

14.4.4. KnieHT Hece BigNOBIAaNbHICTb 3a BCi Aii B cucteMi MB, akwwo Bxif A0 Hei 6yno 34ifcHeHO 3
BipHMM BBeAEHHSAM ABTOpM3aUiMHUX AaHUX KnieHTa.

14.4.5. KnieHT yCcBIOOMIIIOE, WO KOPUCTYBATMUCA Nocsiyramn MobinbHOro 3aCTOCYHKY MA€ MpaBo nuLle
Ta 0coba, AKiM MPUCBOEHO NOTiH Ta CTAaTMYHWUIA Naponb AN BXOAY B MOBiNbHWMI 3aCTOCYHOK, $ika
YCMiWHO  npovwna  npouenypy  aBTeHTM@ikauii B TakoMy  MoGinbHOMY  3aCTOCYHKY,
ineHTMdikauito/BepudikaLito, a Takox yknana 3 baHkoM BignoBigHWIM forosip. KnieHT 3060B’93yeTbCs
He pO3rofiowyBaTy A[aHi ana BXxopy B MoBinbHMIA 3aCTOCYHOK TpeTiM ocobaM, a y BMMALKY
KOMNpOMeTaLii TakMx AaHWX 3000B’S3aHMIM HeramHo noeigomMutM baHk npo Te, wWo noriH Ta/abo
CTAaTUYHUIM Napofib CTaB BiJOMWI TpeTiM ocobam, abo nNpo BTpaTy, MOLWKOMKEHHS, Kpadikky abo
MOX/IMBICTb HECAHKLiIOHOBAHOr0 BUKOPUCTaHHS MOBiNbHOro 3aCTOCYHKY TpeTiMM ocobamm.

14.4.6. KnieHT 3000B’A3y€TbCA HE MiAKIYATUCA A0 CMCTEMM MOBINBHOrO 3aCTOCYHKY 4Yepes TOYKM
nybniuHoro 6esgpotosoro goctyny (Wi-Fi), siki He BUMaratTb ineHTUdiKaLii npy nigkntoyeHHi. B pasi
TaKoro MigKAYEHHS, HACNIAKOM SIKOro CTaB HeCaHKLiOHOBaHWM A0CTyn A0 MobinbHOro 3aCTOCYHKY,
baHK 3BINbHAETbCA BBi4 BiANOBIAANBHOCTI 3a OyAb-gki Aii/onepauii, npoBedeHi nig 4ac Takoi
cecii/ceaHcy.

14.4.7. baHK He Hece BignNoBigaNbHOCTI:

14.4.7.1. 3a gkicTb obcnyroByBaHHS 3a gonomorot cuctemmn Mb a Takox 3a 360i B poboTi cuctemu
Mb y BuMnmagkax, KOAu uUe MOB’A3aHe 3 HeAKICHUMM KaHanaMu 3B’a3KY, SKi BUKOPUCTOBYHOTbCS NS
HaZ4aHHS NOC/Yr 3a 4ONOMOro cucteMn Mb HecrnpaBHICTIO TakmMX NiHIR, BIACYTHICTIO eNeKTpoeHeprii,
HEeCMnpaBHICTIO TEXHIYHMX 3acobiB Ta 3 iHWMX NPUYMH, WO He 3anexaTb Big Boni baHky;

14.4.7.2. 3a He npasu/bHe 3anoBHEHHS KNieHTOM pekBi3UTIB OTpMMyBaya MNAaTexy, BKAa3aHUX B
[lopyyeHHi, a TakoX 3a HEeHaaXxomkeHHs abo HEMOBHE YM HECBOEYACHE NepepaxyBaHHs MaaTexiB Ha
paxyHOK OTPMMYBAYa, SKLLO Le CTanocs He 3 BUHU baHky;

14.4.7.3. 3a HecnpaBHOCTI Ta fedekTn obnagHaHHa KnieHTa abo 1oro HeBiAMOBIAHICTb BMMOraM,
BM3HAYEeHWM YMOBaMMU, L0 pOOUTb HEMOXIUBUM BUKOPUCTaHHS KnieHToM cuctemun MbB Ha yMoBax Lmx
YMOB;

14.47.4. 33 WBMAKICTb BiANpaBNeHHS W HEMOXIMBICTb OfepXaHHs/nepenayi iHbopmauii 3a
gornoMmoroto cucteMm MbB y BUNaaKy HEMOXIMBOCTI 3’€gHaHHs KnieHTa 3 cucteMoto Mb 3 npuunH, Wwo
He 3anexaTb Big baHky, y T.4. yepe3 HecnnaTy KnieHTOM 3a nocnyru 38°a3ky/IHTepHeT, HeHaAiMHICTb
BCTaHoBNeHoro y KnieHTa MoaeMHOro 3’€fHaHHs, yepe3 HM3bKy $KiCTb pobotn npunagis ATC,
HecnpasHicTb MOBINbHOrO TeneoHy;
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14.4.7.5. 3a HeKOpeKTHy pobOTy eNeKTPOHHOI MOLUTU, MEePEKi IHTEPHET, MepeX 3B'A3KY, LLLO BUHUKAM 3
06CcTaBWH, He3anexHux Bif BaHKy Ta Npu3Benn OO0 HECBOEYACHOTro OTPMMaHHA abo He OTpUMMAaHHS
KnieHTom SMS-noBigomneHb/eneKTPOHHUX JOKYMEHTIB TOLLLO Big, baHKy;

14.4.7.6. 3a NOMWMNKOBE 3apaxyBaHHS/CMMCAHHA KowTiB 3 PaxyHkiB KnieHTa, sike Biabynocb 3 BUHM
KnieHTa;

14.4.7.7. 3a HeBMKOHaHHA popyyeHb KnieHTa Ha 34iMCHeHHS onepauii, BianpasneHux B baHk
3acobamn cuctemun Mb, y pasi ix HEBIQNOBIAHOCTI BUMOramM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo
YMOBaM UMX YMOB;

14.4.7.8. 3a NOMWAKK, 3aTPUMKM abO HEMOXIMBICTb OTpMMaHHA KnieHToM pgocTyny oo cuctemu MB,
MOB’A3aHi 3 HEeCNPaBHICTIO 0bnagHaHHA KnieHTa;

14.4.7.9. 3a ywkopxeHHs obnagHaHHs KnieHta abo iHdopmauii, wo 36epira€rbCa B yCTAaTKyBaHHI
KnieHTa, 3a 6e3neky nporpaMHoro 3abesnedveHHs i mobinbHoro TenedoHy KnieHta Big Oyab-KMX
BipyCiB Ta iHWMX NOLWKOOKEHD;

14.4.7.10. 32 HeBMKOHaHHA JlopyyeHb KnieHTa, SKWO Ha paxyHOK 6yB HaknageHwun apewt abo
onepauii no HboMy Bynu npusynuHeHi KnieHToM B nopsiaky, nepegbaveHoMy Ymosamu abo BignosigHo
[0 [i040ro 3aKoHO4aBCTBA YKpaiHu;

14.4.7.11. 3a 3acobu, NpoayKTM Ta NOCAYrK, 33 AOMOMOMOK AKMX 34iMCHIOETbCS 0OCNYroByBaHHS B
cuctemi Mb wo 3abesneuyioTbCs TPETHOK CTOPOHOLO (NpOBanaep AOCTYNyY B IHTEpHET Ta iHWe);
14.4.7.12. 33 BUKOHAHHS onepauii B cucteMi Mb, B TOMy UMC/i CMMCaHHS KOWTIB 3 PaxyHKy KnieHTa
Ha MigcTaBi HE3aKOHHO odopMaeHux/HagaHmx [lopyyeHs, nigTeepakeHnx OLHOPa3oBMM LUMPPOBUM
naponem;

14.4.7.13. 32 Hacnipkn HecBoeyacHoro nosigomneHHs Knientom baHky npo BTpaTy (KpadiXky)
ABTOpM3aLiMHNX JaHux Ta/abo Homepy MobinbHoro TenedoHy KnieHTa, Ha SKMWA 3LIACHIOETHLCS
BianpasneHHss OpgHopa3oBoro uUMGpPOBOro Maposilo Ta A0AATKOBMX 3acobiB aBTeHTMdiKauii, npo
HeBipHO nNpoBefeHi onepauii B cucteMi Mb Ta npo cnpobu HecaHKLiOHOBAHOro fOCTYny A0 PaxyHKy
KnieHta (@bo npo 3a4iincHeHHs Takoro foctyny);

14.4.7.14. 32 HEBMKOHaHHS aopydeHb KnieHTa, Ki Haginwnm oo baHky He B NopsaKy, BCTAHOBNEHOMY
uMMn YMoBaMmu;

14.4.7.15. 3a HenepepaxyBaHHsl ab0 HeMpaBuAbHE NepepaxyBaHHs KOLWTIB, SKLLO Le CTano HACiaAKoOM
HenpaBWAbHOro 3anoBHeHHs KnieHToM [opyyeHHs, 3a3HayeHHs KnieHToM XubHMX (MOMUAKOBMX)
PeKBi3uTIB, ab0 Byab-AKMX IHWNX AAHUX, HEOOXigHUX A1 NPABMUABHOr0 OPOPMEHHS PO3PaxXyHKOBUX
[OKYMEHTIB;

14.4.7.16. 3a He poctaBky CMC, B ToMy uncni CMC 3 OgHopa3oBnMK naponsamu, KnieHTy onepatopom
MOBiNbHOro 3B’A3KY 3 He3anexHux Big, baHKy npuunH;

14.4.7.17. 3a HeCaHKUiOHOBaHMI foctyn Ao MobinbHOro 3acToCyHKY Ha 0COOMCTOMY eNeKTPOHHOMY
CEHCOPHOMY MpUCTPOi KMi€EHTA B pasi BIACYTHOCTI Y OCTAHHLOrO JiLEH3IMHOr0 MpPOrpamMHoro
3abe3neyeHHs, BiACYTHOCTIi aHTUBIPYCHMX Ta aHTULIMUIYHCbKUX MPOrpam, Wwo 3abesneyyoTb 3aXMCT Bif
HEeCaHKLiOHOBAHOro A0CTyny A0 Mo6ifbHOro 3aCTOCYHKY Ha €/1eKTPOHHOMY CEHCOPHOMY MpUCTPOi
KnieHTa.

14.4.8. baHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 3@ YacTKOBE abo NMOBHE HEBMKOHAHHS OyAb-SKOro 3
MOMOXeHb UMX YMOB, SIKLWO Lie HEBUKOHAHHS CTano HACAiAKOM NMPUYMH, LLO 3HAX0AATLCS No3a cdheporo
KOHTpONt baHKy, 30KpemMa HennaToCnpoMOXHICTb 6aHKIB KOPECNOHAEHTIB, HENNATOCMPOMOXHICTb
iHWKX BaHKiB, Yepes fKi 3MiNCHIOTb PO3PaxXyHKM KIIEHTUM baHKy Ta X KOHTpareHTH, a TakoX iHLWMKX
06CTaBuWH, SKi BUHMKIKM Nicns yKAageHHs upboro JloroBopy B pe3ynbTati NoAain (ain) HenepenbayeHoro
XapakTepy, L0 3HaX0AATbCA No3a Bonet baHky.

14.5. BiaknoueHHs goctyny ao cuctemu Mb

14.5.1. Kopuctysay Moxe 6yTH BigKkno4eHuin Big cuctemun Mb y HacTynHMX Bunagkax:

- y pasi nogaHHs KnieHTom ao baHKy 3asBM BCTaHOBAEHOro baHKOM 3paska Npo BiOKMHOYEHHS

Big cnctemMm Mb. BigkntoueHHs Big cuctemm Mb BifbyBa€eTbCs HE Mi3HIiWE HidXXK HA HACTYMHMIA pobounit

[OeHb 3 AaTU NOAAHHS BiAMNOBIAHOI 3asBM.

— y pa3i gkwo KopucTyBay He 3AiMCHMB akTMBaUilO JOCTyny Ao cuctemu MbB. BigkntouyeHHs

KopwcTtyBauis, aKi He 34iMicHIOBanu BXig Ao cuctemm Mb € BukntoyHO npaBom baHky, a He 060B’A3KOM.
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14.6. TMMopaam 3 6e3nekn npu BuKopuctaHHa Mb.

14.6.1. BctaHoBiTb naponb Ha npuctpiit. CyyacHi TenedoHM Ta NNaHWETM A03BONAKOTL OOMEXUTH
[OCTyN A0 NPUCTPOIO 33 AOMOMOroH Naposto, Koay, rpadiyHoro knw4a, biomeTpii Towo.

14.6.2. He nepepnaBaite cMapTdOH CTOPOHHIM ocobaM. fkio Baw cMapTdoH abo nnaHwweT noTpanuTb
[0 PYK 3/10BMUCHMKA, BiH 3MOXe KopucTyBatucs Bawum MB, otpumyBatM ogHopasosi naponi ans
Bxoay Ao Baworo obnikosoro 3anucy B Mb Ta nigTBepaXeHHs nnatexis.

14.6.3. Y pasi BTpatu cmapTdoHy 3abnokyiTe Baw Homep TenedoHy Ta BIK. fAkwo Bwu 3arybunm
cMapTdoH abo nnaHWweT, TepMiHOBO NOBiAOMTe Npo ue baHk 3aTtenedoHyBaBwmn A0 KOHTaKT-LEeHTPY
3a TenedoHamm +38 044 593 10 20 a6o 0 800 50 18 08 i 3abnokynte Bawi BINK ta Homep TenedoHy.
MoTiM 3B’XiTbCA 3 MOBINBHMM ONepaTopoM AN 610KYBaHHSA Sim-KapTKM.

14.6.4. dkwo € nigo3pu, wo Bawmm HOMEPOM KOPUCTYETbCS XTOCh Lie, 3ab/10KynTe sim-KapTky. o6
nepeeunycTuTK Bawy sim-kapTKy Ta OTPMMaTK [OCTYN A0 BCiX PiHAHCOBUX onepaLii 3a TenedoHoM,
Wwaxpai MoXyTb nonpocutn Bac 3aTenedoHyBat Ha 3 pi3Hi HOMepu. TakoX BOHU MOXYTb MOMOBHUTH
Baw paxyHok. byabte nunbHi! Akwo y Bac 3namanaca sim-kaptka abo CTanocs wocb 3 ONMCAHOro
BMLLE, TEPMIHOBO MOBigoMTe npo ue baHk 3atenedoHyBaBwyn B KoHTakT-LeHTp baHky 3a TenedoHamm
+38 044 593 10 20 abo 0 800 50 18 08 i 3abnokyite Bawi BIMK Ta HOMep TenedoHy. MNoTiM 3B’KITbCS
3 MOBiNbHMM OMepaTopoM anst 610KYBAHHS SiM-KapTKu.

14.6.5. He 36epiraite KOHQiAeHUiMHI AaHi Ha cMapTdoHi Ta nnaHweTi. HomMepu Bawwx BIK, noriH i
naponb ana Mb, nepcoHanbHi AaHi (kogoBe Cn0BO, iAeHTUMdIKALIMHMIA HOMEp MNaTHWKA NOAATKIB,
TOLLO) HE MOXHa 3anucyBaTu B CMapTQOHI, iHakwe B pasi BTpaTh abo KpaaiKKuM BOHM LiCTaHYTbCA
waxpasam. Micns 3akiHYeHHS poboTH 3 MOBINbHUMU A0AATKAMM BUXOAbTE 3 CECii 3a L0MOMOro KHOMKK
«Buxig» y LOAATKOBMX HAaNALITYBAHHAX.

14.6.6. 3aBxam byobTe Ha 3B'A3Ky 3 6aHkoM. fAkwo y Bac 3MiHMBCAS diHaHCOBMIM HOMep TenedoHy,
000B’3K0BO 3BepHIiTbCA B baHk ang 3MiHn Baworo tenedoHy y 6asi gaHux. Y Bac Moxe 6yTH Tinbku
0OMH TenedoH, 3 sKkoro Bu 3amoxeTe npoBoaMTH GiHAHCOBI onepaluii.

14.6.7. He TenedoHyiTe y BiANOBiAb i HE HagcunanTe CMC Ha HeBigoMi HoMepw. Lle moxe 6yTu
NAATHUIA HOMEP, NiCNA A3BIHKA HA KM 3 paxyHKy Baworo TenedoHy cnmwyTbCs rpoLui.

14.6.8. BUKOpPUCTOBYMTE CTAHOAPTHMIA MEXaHi3M 3aXMCTy Sim-KapTKW. 3aBXAM BMKOPUCTOBYMITE ANs
3aXMUCTY SiM-KapTKM KOA. 3MiHiTb CTaHAAPTHMIA Napofib Sim-KapTku Ha BnacHuii. Lli 3axomm He
LL03BONSTb CKOPUCTATMCS Bawoto sim-KapTKo B pasi BTpaTU/Kpagidkku TenedoHy.

14.6.9. 3axmcTutb Bawi cMapTdoH i nnaHwert Big Bipycis. LLLo6 He 3apa3unTu cBil TenedoH BipycaMu:
- He 3/1laMyiTe onepauiiHy CMCTEMY CBOrO CMapThOHY Ta He NpoBoAbTe BAHKIBCbKMX OnepaLii
yepes [HTepHET Ha NPUCTPOI 3i 31aMaHOK OnepaLifHOK CUCTEMOID;

- He BiaBigynTe HeBigomi Bam cantu;

- He nepexonbTe 33 Nig03piIMMU NOCUNAHHAMY;

- YCTaHOB/OMTE NporpaMHe 3abe3nevyeHHs TiNbKK 3 NepeBipeHUX mKepern;

- Mif YaC BCTAHOBJIEHHA 0,0AATKiB YBaXXHO 3HAMOMTEChH i3 403BOMAMM, WO 3aNUTYHOTb AOAATKM;
- cnigkywTe 3a TUM, Wwo6 Ha Bawomy cmapTdoHi 6yno BCTaHOBNEHO Ta CBOEYACHO OHOBNKOBANOCH
AHTMBIpYCHE NporpaMHe 3abe3neyvyeHHs.

Nippo3ain 15. OcobnmeocTi BUKopuctaHHsa Kaptok baHky B CucteMax MOBGinbHUX nnaTexiB Ta npu
onnarax Click to Pay.

15.1. TokeHi3auia Ta onepauii 3 BMKOpUCTaHHAM CucTeMM MOBINbHMX MnaTexiB Ta onnatv 3a
ponomoroto  Click to Pay BuKoHyOTbCS nnwe 3a gincHummn Kaptkamu/poaatkosumu Kaptkamu.
15.2. KnieHT popyyae baHky 3apeectpyBaT Moro/ii  MNaTiKHI KapTKWM ANng Nojanblunx onnat 3
BukopuctaHHam Click to Pay B MOMeHT BMNYCKy/NepeBmnnyCcKy MNAATKHOI KapTKu Ta, B MOAANbLIOMY
OHOBJIOBATU PEECTPALLfHI AAHHI BPasi iX 3MiHW.
15.3.  KnieHT Hapa€e Ta NiaTBEpAXKYE CBO 3roay Ha 06pobKy CBOIX NepcoHanbHMX faHMx baHkoMm Ta
MNC pna nposeneHHs onnat 3 BukopuctaHHsaMm Click to Pay, Ta ynoBHoBaxye baHK nepepasatu Moro
MepcoHanbHi AaHi, B TOMy YMCi Npi3BuLLe Ta iM'g, HOMep TenedoHy, e-mail, agpecy, aaHi kaptok MG,
B TOMY 4MCNi 32 MeXi YKpaiHu, 9K ue nepenbayeHo ctaHaaptamu MC Ta 3aKOHOAABCTBOM.
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15.4. KnieHT MOXe BIiGMOBMTUCA BiA peeCTpauii KapTkM A8 NoAanbluX OnaaT 3 BUKOPUCTAHHAM
Click to Pay 3BepHyBLIMCb 00 KOHTaKT-LeHTpy UM BigdineHb baHky, abo yepes MoBinbHMIA 3aCTOCYHOK
baHky.

15.5. [na 3piMCHeHHs po3paxyHKiB 3a gonomMorol EnekTpoHHOro raMaHus HeobxigHo
3apeecTpyBaTv B HboMy KapTky.

15.6. [ng peectpauii Kaptkm B EnektpoHHOMy ramaHui KnieHTy Heo6XiaHo:

- nepeBip1TM YN BCTAHOBNEHMI ENeKTpOHHMI ramaHelb Ha MoBinbHOMY NpUCTPOI, a Y BUNAaKy
BiACYTHOCTI, BCTAHOBWTM MO0 BiAMNOBIAHO 4O peKOMeHAALiM BUPOBHMKA NpUCTPOIO;

- 3apeectpyBatt KapTtky B EnektpoHHOMy raMaHui. KnieHt peectpye Kapty baHky wnasxom
BBELEHHS OaHMX KapTKK, a came: ii HoMepy, cTpoky ii aii Ta CVV-koay Koy, abo, yepe3 MobinbHuM
3acTocyHok baHky wnsxom gopasaHHsa Kaptku no Applepay abo Googlepay.

15.7. baHK 3A4iNCHI0E nepeBipKy BBeAeHUX B EnekTpoHHMI ramMaHeub pekBi3uTiB KapTku (Homep
KapTKu, TepMiH Aaii kaptku, CVV-koa), a Takox, y pasi HeobxigHoCTi, NpoBoauTb ABTeHTU(IKaLt0
KnieHta. KapTka noBuHHa 6yTu aincHa.

15.8. baHKOM 34iMCHIOETLCS aBTeHTMiKaLig KnieHTa, KMt BUKOPUCTOBYE ENEKTPOHHUI raMaHeub:
15.8.1. Googlepay Ta Garminpay cnocoboM, akuit 06upae KnieHT nif yac peectpauii, a came:

- 3 BUKOPUCTAHHSM O4HOPA30BOro Naposs, HanpasaeHoro KnieHTy B CMC-NOBIAOMIIEHHI;

- WIIXOM NPOXOMXKeHHs KnieHToM npouenypu nepeBipku yepe3 KOHTaKT-UEHTP Yy MOpSAKY,
BCTaHOBNeHOMY baHkoM.

15.8.2. Applepay 3 BMKOpPWUCTAaHHAM O[HOPA30BOr0 nNapons, HanpaeneHoro KnieHty B cMc-
NOBiJAOMJIEHHI.

SAkwo y KnieHTa BigCyTHIM HanawToBaHuMi cepBic cMc-iHbopMyBaHHA ang KapTku, aky KnieHT peectpye
B EnektpoHHOMY ramaHui, abo Kni€HT Tpuui HeBipHO BBiB O4HOPA30BMI Maposib, ABTEHTU(IiKALS
Kni€eHTa 30iMCHIOETLCS WNAXOM NpoxomkeHHs KnieHToM npouenypm nepeBipku yepes KOHTaKT-LEHTp
y NopsaKy, BCTaHOBIeHOMY baHkoM.

15.9. TMig yac peectpauii Kaptku, KnieHT 03HaMOMNOETbCA 3 YMOBAMM BUMKOPUCTAHHSA MAATIXKHUX
KapTok 6aHKy B cucTeMi MOBiNbHMX nnaTexiB (Ui YMOBM [0AATKOBO PO3MilleHi Ha cauTi baHky
https.//www.clhs.com.ua).

15.10. Micns ycniwHoi peectpauii KapTkn B EnektpoHHOMy ramaHui 1a/abo Click to Pay ¢popmyeTbea
TokeH. TokeH 003BONSE OQHO3HAYHO ifeHTUdiKyBaTM KapTKy, WO BUKOPUCTOBYETLCS MPU 34iMCHEHHI
nnaTexis 3a 4ONOMorot EnekTpoHHOro ramaHuyto.

15.11. B EnektpoHHOMYy ramaHui dikcyerbcs 10 (mecatb) ocTaHHiX onepauin mo KoxHoi KapTui
(icTopis onepauii).

15.12. Mpwn HasBHOCTI Aekinbkox KapTok, 3apeectpoBaHux B EnekTpoHHOMy ramaHui, KnieHT moxe
BMbpatn KapTky, 3 BUKOPUCTAHHAM SIKOi ByayTb 34iMCHIOBATMCS NIATEXi 33 3aMOBYYBAHHSM.

15.13. Kni€eHT 3 BMKOpPUCTaHHAM EnekTpoOHHOro ramaHus 3a AOMOMOrol BiAnoBiAHOro MobinbHOro
NpUCTPOIO MOXe:

- 3pincHIoBaTK nnatexi yepes POS-tepmiHan, ocHaweHnin TexHonorieo NFC;

- 30iMCHIOBATM NiaTexi B MOOINbHMX goaatkax Ha MobinbHOMY MpUCTPOi i Ha cailTax, aki
NiATPUMYHOTb pO3paxXyHKM Yepe3 ENeKTpoHHI ramaHu,i .

15.14. KnieHT Moxe 3AincHoBaTM onnatu 3a gonomoroto Click to Pay B MOBinbHMX 3aCTOCYHKaXxX i
Ha canTax, SKi NiaTpuMyoTb po3paxyHku yepes Click to Pay.

15.15. Kni€eHT, 30iMCHIOYM NaTiK 33 Aonomoroto EnekTpoHHOro raMaHus, peectpauito Kaptku B
EnekTpoHHOMY raMaHLi, BUKOPUCTOBYHYM NPU LLbOMY OOHOPA30BMIA LUMPPOBUI Maponb/BigdbuUTOK
nanbLs, NigTBEPAXKYE BUHUKHEHHS | BUKOPUCTAHHS HUM BNIACHOPYYHOrO Nianumcy.

15.16. KnieHT BM3HAE, WO eNeKTPOHHWI [LOKYMeHT, chOpMOBaHMI ANS 3MIACHEHHS NiaTexy 3a
ponomoroto  EnektpoHHoro ramaHus um Click to Pay € aHanorom BRacHOpy4YHoOro nignucy
NOCTaBNEHOr0 Ha NanepoBOMY HOCii.

15.17. BupaneHHs nigkntovyeHoi KapTku 3 EnekTpoHHOro ramaHus 34iMCHIOETbCS WSXOM BUOANEHHS
TokeHy B EnekTpoHHOMY ramaHu,i.

15.18. BupaneHHs kaptku 3 Click to Pay 34iMCHIOETbCS WNSXOM BUAANEHHS BiANOBIAHOIO TOKEHY.
15.19. KnieHTy HeobxigHO BMAAnuTM TOKeH 3 ENeKTpoOHHOro raMaHus y HaCTynHUX BUNAAKaxX:

- y BUNagkax 3namy MobinbHoro npuctpoto KnieHta abo nigospu npo 3nam;
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https://www.clhs.com.ua/site/page_priv.php?lang=UA&id_part=879

- ofepXXaHHs TpeTiMm ocobamu goctyny Ao MobinbHOro NpucTpoto, abo BUHMKHEHHS Nigo3pu

npo Le Yu iHWe nopyuweHHs 6e3nekn Ta poctyny Ao MobinbHoro npuctpot Ta/abo EnektpoHHoro

ramaHus TOLLo;

- nepen nepenadveto MobinbHOro NPUCTPOID Ha Nepepobky, nepesn 3HULLEHHAM, Nepeayeto B

KOPWCTYyBaHHS abo y BNAaCHICTb TpeTin 0cobi Ta iHWKUM BMBYTTIM MOoBiNbHOro NPUCTPOIO 3 BOJIOAIHHS

Kni€HTa, sike BifOyBa€ETLCS 33 MOr0 BONEBMUSIBIEHHAM.

15.20. BupaneHHss TokeHy Moxe 3AiMcHOBaTMCA baHkoM y pasi 3BepHeHHS KnieHTa oo KoHTakT-

LEHTPY 3 MOBIAOM/EHHAM LWOAO0 BTpaTM Mob6inbHOro npuctpotd abo Npo 03HaKM KoMnpomeTauii

TokeHy.

15.21. BupaneHHs TokeHy MOXe 3aincHOBaTUCS baHkoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEeHHSM CTPOKYy Aaii KapTku, sika 6yna 3apeecTtpoBaHa B ENeKTpOHHOMY ramaHu,;

- 6nokyBaHHS KnieHTom KapTtku, ska 6yna 3apeectpoBaHa B EnektpoHHoMy ramaHui Ta Click to

Pay y pasi ii BTpaTi, NOWKOAKEHHS i T.4,.

- HasBHOCTI y baHka iHdopMaLii/nigo3pu wWoA0 34iMCHEHHS LWaXpakiCbKMX onepauin 3

BMKOPWUCTAHHAM AAHOMO TOKEHY,

15.22. KnieHT po3yMi€ i MOroaXyeTbes 3 TUM, WO:

- He BCi topuaMYHi 0cobu Ta PisnyHi ocobm-nianpueMLI, SKi 3aiACHIOKTb peani3alito ToBapiB.,

BMKOHAHHSA pobiT, HaAaHHS MOCAYT, @ TAKOX He BCi YCTAHOBM, SIKi HaAaloTb QiHAHCOBI NOCYTM, MOXYTb

3a6e3neynTi MOXIUBICTb ONNATH 3a fAonomoroto EnektpoHHmx ramanuie 1a Click to Pay;

- NNATiKHI CMCTEMM, YCTAHOBM, SKi HagalTb QiHAHCOBI NOCAYrM, MOXYTb BBOAMTU OOMEXKEHHS,

30KpeMa, 3a CyMaMu onepaui 3 BMKOPUCTAHHAM EnekTpoHHMx ramaHuiB Ta Click to Pay Ta

BCTAHOBNOBATM CBOI KOMICii W0A0 TakKnxX onepawiin;

- 30iMCHEHHS onepaLii 3 BUKOPUCTAHHAM EnekTpoHHMX ramaHuiB Ta Click to Pay moxe 6yTtn

obMeXeHO QYHKLIOHANbHICTIO nporpaMHoro 3abesneyeHHs MobinbHOro MpUCTPOID, B TOMY 4MCA,

EnekTpoHHOro ramaHus;

- [OCTYN, BUKOPUCTAHHS | MOXAUBICTb 34iMCHEHHS Onepauii 3 BUKOPUCTAHHSAM ENeKTpOHHMX

ramaHuie Ta Click to Pay 3anexwuTb Bif cTaHy Mepex 6e34pOTOBOro 3B'Si3Ky, BUKOPWUCTOBYBAHOI

npoBanaepoMm;

- 3 OyOb-SIKMX NUTAHb, MOB'SA3aHUX 3 TEXHIYHO MiATPMMKO MOBINBHOrO NPUCTPOLD, BUMOraMu

L0 MpOrpaMHOro i amapatHoro 3abe3neyeHHs KnieHT noBuHEH 3BepTaTuca 6GesnocepegHbo [0

CEpPBICHOrO LeHTpY BUMpPOBHMKA Takoro MobifibHOro NpucTpoto;

- nopsaoK OTpUMaHHS i 06pobkn 6yab-g9Kkoi iHpopMaLlii, 0aep>KyBaHOT NPOBaMaAepPOM B NPOLECi

BMKOpucTaHHa Knientom EnekTpoHHoro ramadus Ta Click to Pay, perynierbcs AOroBopoM Mix

KnieHToM i npoBaligepom;

- npoBanaep, onepatop MobinbHOro 3B'A3KYy, 9KMM KOPUCTYETbCA KNi€HT, iHWi ocobu, 3aaisHi B

3abe3neyeHHi pobotn EnektpoHHoro ramanug Ta Click to Pay, MatoTb cBOi yMOBM 06C/YroBYBaHHS i

NoNiTMKM  KOHdiIAeHUiMHOCTI. [lepematoumM  3a3HavyeHMM ocobaM  CBOi  MepCOHanbHi  AaHi,

BMKOPWCTOBYOUM NOC/Yrn abo BiABiAYyHUM CaWTM B MEpEXi iHTepHET 3a3HaveHux ocib, [epxartenb

NPUMMAE iX yMOBM 06CNYroBYBaHHS i MONITUKM KOHDIAEHLiMHOCTI.

15.23. Kni€eHT yCBiOOMOE NiABULLEHUA PU3MK Ta PO3YMIE, WO MPU BMKOPUCTAHHI EnekTpoHHOro

ramaHuto Ta Click to Pay goctyn go MobinbHoro npuctpoto KnieHTa 6e3nocepeaHbO BMIMBAE HA

MOX/IMBICTb HECAHKLiOHOBaHMX KnieHTOM onepauiit 3a KapTkoto/804aTkoBot KapTkoto, a omke KnieHT

CaMOCTIMHO Hece BiAMNOBiJAaNbHICTb 3a:

- KOHdIAEHUiIMHICTL 0gHOpa30BMX naponis, naponis, MIH, iHwWKx 3acobie goctyny KnieHta o

MobinbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptku/nopatkosoi KapTku;

- HasiBHICTb 0B6MexeHb focTyny o MobinbHOro NpucTpoto (cuctemaTuyHe 610KyBaHHS TOLLO) Ta

HaAiMHICTb Ta LOCTATHICTb 06paHuXx KnieHTOM 3acobiB 06MexXeHHs focTyny A0 Mo6ifnbHOro NpucTpoto

(naponis, 6ioMETPUYHUX iAEHTUDIKATOPIB, YAaCOBMX iHTEPBANiB BGJOKYBaHHS TOLLO), 33 HAsSBHICTb Ta

CBOEYACHE OHOBEHHS aHTUBIPYCHMX MPOrpaM, BCTaHOBIEHNX Ha MobinbHOMyY NpuUCTpOi;

- HeAONYLEHHS BMKOPUCTAHHS TpeTiMuM ocobammu  MobinbHoro npuctporo  KnieHta  3i

BCTAHOBNEHWMM HA HbOMY ENeKTPOHHMM raMaHLem;

- CBO€EYACHe noBigoMneHHs baHky npo HeobxigHiCTb 610KyBaHHS TOKeHy, B TOMY YMChi, ane He

BMKJ/IIOYHO: Y BUMNaAKax 3namy MobinbHoro npuctpoto KnieHta abo nifo3pu npo 3/1aMm, 3aBOSIOAIHHS
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Mo6inbHMM NpUCTpoeEM KnieHTa TpeTiMM ocobamu, BTpaTv abo NowKoaxKeHHS MobinbHOro NpUCTPOLO,
OJepXaHHs TpeTiMn ocobamu foCTyny A0 MOBINbHOMO NPUCTPOK aB0 BUHUKHEHHS Mif03pW MPO LLE UK
iHWe nopyLweHHs 6e3nekun Ta 4OCTYNY A0 MOBiNbHOrO NPUCTPOLO Ta/abo ENeKTpOHHOro raMaHLs Towo;
- BMAANEHHS TokeHy 3 EnekTpoHHOro ramaHus nepepn BuAaNeHHAM ENeKTpOHHOro raMaHus 3
Mo6inbHOro NpUCTpoIo;

- BMOANIEHHS EnekTpoOHHOro ramaHus nepeg nepenaveto MobinbHOro NpucTpoto Ha nepepobky,
nepen 3HULLEHHAM, Nepeaavelo B KOPUCTYBaHHS abo y BNACHICTb TpeTin 0cobi Ta iHWMM BUMOYTTAM
Mo6inbHOro NpucTpoto 3 BONOAiIHHA KnieHTa, gke BiAOYyBa€ETbCA 3@ MOro BONEBUSBIIEHHSM;

- BMKOHAHHS iHCTPYKLiM, MpaBma Ta yMOB pob0oTH 3 ENeKTpoOHHMM ramaHuem.

15.24. baHk Bignosigae 3a:

- 36epexxeHHs rpoLIoBMX KOLWTIB HA PaxyHKy Ta BUKOHAHHS MAATKHMX onepauin 3a PaxyHkom
33 yMoBM goTpuMaHHsa KnieHToM umx YMos, [lorosopy, [paBun KOpUCTYBAHHS MNATIKHUMM KAPTKAMM,
Tapwuais;

- HEBMKOHAHH$ CBOiX 3000B'd3aHb BiANOBIAHO O YMHHOIO 3aKOHOAABCTBA.

15.25. bBaHK He Hece BiANOBIAANBHOCTI 3a:

- poboTy EnekTpoHHUX ramaHuie Ta MexaHi3my Click to Pay;

- HEMOX/UBICTb 34iMCHEHHS onepaLii 3a A0MNOMOrow EnekTpoHHMX raMaHLuiB raMaHLuiB Ta 3
BuMKopucTtaHHsaMm Click to Pay;

- Oyob-9Ke ON0KYBaHHS, MPU3YNUHEHHS, aHyNlOBaHHA abo MPUNUHEHHS BUKOPWUCTAHHS
KapTkun/nopatkosoi KapTku 3a ponomoroto EnektpoHHoro ramaHus 1a MexaHismy Click to Pay;

- KOH®IAEHUiMHICTb iHpOopMaUii, Wwo 36epiraetbcs Ha MobinbHOMY nNpuCTpoi, B EnekTpoHHOMY
ramMaHu,i;

- NiATPUMKY onepawinHoi cuctemMn MobinbHOro NpMUCTPoIo;

- [ii npoBangepa abo Oyab-g9Koi TPeTbOi 0COOM, WO 34IMCHIOTLCA B paMKax 006C/TyroByBaHHS
EnekTpoHHoro ramaHug Ta onnat Click to Pay;;

- 6yab-gKi 06CTaBUHM, SKi MOXYTb NepepBaTH, NepewKoanTi abo iHWKMM YMHOM BIUIMHYTU Ha
dYHKUiOHYBaHHS EnekTpoHHOro raMaHus Ta nposeaeHHs onnatu yepes Click to Pay (HeLOCTYynHiCTb
Mepexi onepaTopa MoOGINbHOro 3B'A3Ky, 0OMEXEHHS 30HM MOKPUTTS Mepexi MoBiNbHOro 3B's3KY,
nepe6boi B nogayi abo nepepuBaHHs 6€34p0OTOBOIO 3'€AHAHHS);

- obcnyropyBaHHS 6e34pOTOBMX  MepeXx 3B'A3KY, CUCTEMY  BIiLKNHOYEHHS/NepepuBaHHS
6e34poTOBOro 3'€AHAHHS.

15.26. BaHK He rapaHTye KOHQIAEHUIMHICTb | 6e3MeKy eNeKTPOHHOI nepefayi AaHUX Yepe3 CTOPOHHI
NiLKNHOYEHHS, 9Ki He nepebyBatoTb Nig KoHTponeM banky. KoHdigeHUiMHiCTE Ta 6e3neka nepepadi
LaHunx 3abe3nevyoTbcs BiaANoBigHO Ao pernaMeHTie KomnaHiit Applelnc., Google LLC ta GarminLtd.
15.27. KnieHT Haga€e Ta NigTBEpOKYE CBOK 3rogy Ha 0bpobKy CBOIX MepcoHanbHUX aaHnx baHkom Ta
MNC y 38’a3ky i3 poboToto EnekTpoHHMX ramaHuis Ta mexaHiamy Click to Pay, Ta ynoBHoBaxye baHk
nepefaBsaTv MOro MepcoHanbHi AaHi (B TOMy uucni iHbopmauito npo cymy onepadii, gaty i yac ii
BYMHEHHS, TUNKX onepadii, Kogu BanTW, CTaTyC aBTOPM3aLlii, TOLLO) OpraHi3auisMm, Wo € BNAaCHUKaMM
EnekTpoHHMX ramaHuie Ta C, B TOMy uncni 3a Mexi YKpaiHu, gk Le nepeabaveHo ctaHgaptamu MNC 1a
33aKOHOAABCTBOM.

Nigposain 16. NAM’ATKA KJIIEHTY AB «KNIIPUHTOBUI OIM»
(8N9 YHUKHEHHSI He3pYyYHOCTEW NPU KOPUCTYBAHHI baHKIBCbKOK NAaTiXKHOK KapTKOH0)

16.1. 3anam’ataiite abo 3aHoTynTe TenedoH LinoaoboBOI KNiEHTCHKOI MiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a unumu TenedoHamu Bu MoxeTe 3B’93aTUCA 3 BaHKOM Ta OTpMMaTK KOHCynbTaLito no Bawin Kapru,i.

16.2. 3anam’aTaiTe cnoBo-naposnb, ake Bu Bkasanu npu odpopmneHHi Kaptkun! Cnoso-napons byae

HeobXigHe AN ronocoBoi aBTopM3aLii npy BawoMmy 3BepHeHHI g0 KOHTAKT LeHTpy baHky.

16.3. 3anam’staite lIH-kon, He 3anucyiTe Ta He nepepasaiTe [MIH-ko4 iHWKWM ocobaM (HaBiTb

PiZHUM Ta BAN3bKKM).
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16.4. He 3anucyiTe MNIH-koa HaBiTb Y 3MiHHIN GopMi Ha KapTui abo Ha iHWKX, NanepoBMX HOCIAX Y
BiAKpUTOMY BUINSIAI.
16.5. Hikomy He nosigomnsinte MIH-koa, HaBiTb CNiBpOBITHMKAM BaHky.
16.6. 3aexau TpumanTe B noni 3opy Bawy BINK npu 06cnyroByBaHHi y TOProBO-CEpPBiCHI Mepexi.
16.7. He nepepasaiTte Bawy bI1K abo ii pekBi3nTh iHWwWKM ocobam, B TOMY YMCai poguyaM, Apy3sM,
AiTaMm.
16.8. Y pasi BugasneHHs sTpatu bINK abo nigo3pu Ha ii He3akoHHE BMKOPUCTaHHS — 3abnokynTe ii 3a
TenepoHom 0-800-50-18-08 abo +38 044 593-10-20 1a/abo y MobinbHOMy 3actocyHKy baHky Ta
3BEPHITbCS 3a NepeBMnyckoM BTpayeHoi bIiK.
16.9. 3HaHHg noBHoro Homepy bBIMK abo ocTaHHix ii 4OTMpPbOX UMPP NPUCKOPUTL OMepaLito
H610KyBaHHS.
16.10. Po36bnokysaHHs BIK, aky 6yno BTpavyeHo, abo ska nobyBana 'y pykax CTOPOHHIX 0Cib, niaBuLLye
pu3uKK BTpaTh KowTiB 3 Baworo KP Ta BUHMKHEHHS lWwaxpancbkux onepadin.
16.11. Mam’sTanTe, po3paxyHok bI1K B Mepexi iHTepHeT, NiaBULLYE PU3MK LIAXPANCbKMX onepaLin no
Bawin bINK a B Hacnigok i BTpat kowTie 3 Baworo KP.
16.12. 3 MeTOKW HepoNnyWeHHS HeCaHKLiOHOBAaHOTO BWMKOPUCTAHHS Bawwmx KowTiB (WaxpancbKnx
onepawii), peKOMeHOYEMO BiAMOBUTUCS Big, BBefLeHHS aaHux BIK (Homep, ctpok gii, CVV-kogp) Ha
CaWTax, Wo MponoHyTb BaM y4acTb y pi3HOMaHITHMX aKLisx 3 BMMAATOK BOHYCHOI BMHAropoaum, a
TaKOX Ha IHWWMX Nifo3pinux cawtax. [JaHi canTuM cneuianbHO CTBOpEHI AN19 He3aKoHHOro 36opy
pekgi3uTiB bINK 3 MeTO NoAanbLLIOro WaxXpancbKoro BUKOPUCTAHHS.
16.13. BcTtaHoBhnOMTE NiMiTU Ha po3paxyHok BIK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! baHK HiKONM He 3A4iNCHIOE PO3CMNAHHA JIUCTIB €NEKTPOHHOK MOWTOK 3
NpoxaHHAM nosigomuTtn iHhopmauito npo bIK (Homep, MIH-koa, cTpok Aii Ta iHwe). baHk HikoAn He
BMMaraTume BBeAEHHS Ha OyAb-SIKMX CaMTax TakMx napameTpis Bawoi KapTku, sk ii HOMep, CTpoK Aii,
CVV-kopy 1a MNIH-koa. HeobxiaHo irHopyBat1 Ta He BiANOBIAATM HA NNCTU, SIKi NOTPeOYIOTb BBEAEHHS
neBHux napametpie Bawoi KapTku. B Takux Bunagkax cnig HETAMHO 3g’asatuch 3 baHkoMm 3a
TenepoHom 0-800-50-18-08 a6o +38 044 593-10-20.
16.15. He 3anucynte Ta HikoMy He nosigomngite CVV-koa. BeegeHHs CVV-koay € nignncom KnieHTa
M NpuUpiBHIETLCA A0 BBeAeHHs TIH-koay npu npoBefeHHi NNaTixXHOI onepauii B Mepexi |IHTepHeT
Ta/abo NnaTiXkHWUX onepauii 3 pyyHMM BBOAOM AaHUX KapTku.
16.16. LLoHariMeHwe 1 pa3s Ha Micsub OTpUMyTe B 6aHKY KOHTPOAbHY BMMMcKY no KP Ta 060B’93k0BO
niaknoYiTecs Ao nocnyrm «CMC-iHhpopMyBaHHS».
16.17. He kopwucTyiTech Nigo3pinnMm 6aHkoMaTamMm (Ha SKMX € NPEAMETH, 3aNULIKK Knew abo iHLwWi
CTOPOHHI NPUCTPOI, O BUKAMKAKOTb Nif03pYy).
16.18. 3 meToto 3abe3neyeHHs 6e3nekn onepauin 3 BUKOpUCTaHHAM Bawoi KapTku, baHk iHbopmye
BIAHOCHO PU3MKY MOXNMBOI KoMnpomeTauii KapTku B HWKYeHaBegeHuUX KpaiHax |HAoKuTak Ta
Adpuku:
IHOooHesis, , Kutain, Manansis, CiHranyp, TavBaHb, , LUpi-JlaHka, @ininniiu, AHrona, botceaHa,
bypyHzi, MaHa, Eruner, 3ambis, Keniga, KoHro, Mo3ambik, Hamibia, Hirepia, Jligig,
Comani, Yag, Edionig, Towwo.
[oTprMaHHS uMx npaesun 3abesneuntb 36epexeHHs Bawmx kowrTis!

Nipposain 17. TMPABUJIA KOPUCTYBAHHY BAHKOMATOM
17.1. baHkomaTtu obcnyrosytoTb Tiibku Ti BIK, norotmnu akux BkasaHo Ha Kopnyci abo Ha ekpaHi
6aHKoMaTy.
17.2. TlepekoHawTecb, WO 6aHKOMAaT Mnpautoe - ekpaH OaHKOMaTy CBITUTbCS Ta Ha HbOMY €
NpUBITaHHS/Nepenik AOCTYNHMUX HOMiHaniB 6aHKHOT/iHdOpMaLig Npo nocnyru, ski Hapae baHk.

Y BuNaaKy, SKWo 6aHKOMAaT He NPaLioe, HA eKpaHi 3'9BUTbCA MNOBIAOMEHHS baHKOMaT TMMYaCcoBO
He npautoe/OFF LINE, abo x ekpaH He b6yae “cBitut1ca” B3arani.
17.3. TlepekoHalnTeCh, WO A0 HAHKOMATY He NPUEAHAHI CTOPOHHI NPUCTPOI, SKi BUKNMKAKOTb NiL03pY:
HaKNaLKW Ha KNasiaTypi, LOAATKOBI €KPaHWU, CXEMMU, YinKn i T.M.
17.4. BcrasTte Bawy KapTtky B npuitManbHuK 6aHKkoMaTy (MarHiTHa CTpiuka BHMU3Y - NpaBopyy).
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17.5. Ob6epiTb MOBY CMiNKyBaHHS 3 3aNPOMNOHOBAHOIO Nepeniky (yKpaiHCbKa, POCifCbKa, aHFNiMCbKa).
17.6. Beegitb NIH-k0A, NigTBEpPAITL MO0 Ta NPOAOBXITH BUKOHYBATH BaxaHy NnaTiXkHy onepadito.
17.7. TloBiooMneHHs npo BBedeHHs HesipHoro [MIH-kogy Bu oTpumaete nuwe nicns obpaHHs
b6akaHoi nnaTixxHoi onepauii. Bam 6yae 3anponoHoBaHo BBecTH NIH-Kko4 we pas.

17.8. Y pasi noBigomneHHs Npo HenpasBuibHe BBedeHHs [MIH-koay yBaxkHO HabepiTb Moro we pas.
SAKWO noBiAOMNEHHS Npo HenpaBwuibHe BBedeHHs IH-kogy 3'9BMTbCS 3HOBY, 3HAa4YUTL Bu BBOAMTE
HenpasunbHUi NIH-koa. B pasi TpukpatHoro HesipHoro seegeHHs NIH-koay Ha KapTky aBTOMaTMyHO
BCTAHOB/IOETLCA CTATYC “Bunyumntn”.

17.9. Y pepxatenis Kaptok AB «KJIIPMHIOBUI [IM», nocTynHa nocnyra po36nokysaHHs KapTku y
BMMaAKy HesipHoro BBegeHHs [MIH-kogy, ans uboro notpibHo 3aTenedoHyBatM A0 KOHTaKT-UEHTPY
baHky.

17.10. «3arpumaHy» KapTky 6aHKOMATOM He MOX/IMBO MOBEPHYTU OApa3y. 3BEPHYBLUMCL 00 baHky,
Bu MoxeTe 3aMOBUTM NepeBUNYCK «3aTpuMaHoi» KapTku (34iACHI0ETbCS 3rigHO 3 Tapudamu baHky).
17.11. ObepiTb onepadito, 9Ky Bu baxkaeTe BUKOHATH, 3 3aMPONOHOBAHOr0 nepeniky:

3MiHa lMIH-koay — onepauia nepenbaveHa ons 3MiHun MNIH-koay no Bawin Kaptui y BMnaaky
BTpaTH AiH0Y0ro (oS19 3MiHM HeobxiaHO nonepeaHbo 3atenedoHyBatv A0 KoHTakT-ueHTpy baHky abo
BMKOHaTW dyHKLUito 3MiHK MNIH-koay B MobinbHOMyY 3acTocyHKy baHky) abo akwo BaM He nopobaeTbcs
Oit04Yni.

MiHi-BUNMCKa - onepauisd Hagae MOXIMBICTb OTPUMATM BUMUCKY NO AECATU OCTaHHIX
onepavuifx, gKi BUKOHyBanMCb KapTKO: 3HATTS rOTiBKM, MOKYMKMK, iHWI BUTPaTHI onepauii (TonoBHEHHS
PaxyHKy He BinobpaxatoTbcs).

CMC - onepauia Hapae 3Mory nepeBiputM uu nigknoveHa Kaptka po nocnyru CMC-
iHbOpMYBaHHS Ta NepeBipuTM HOMep MOBINbHOro TenedoHy, Ha K1 BiANPaBASIOTLCS NMOBIAOMIEHHS.

banaHc - onepauis Hafa€e MOXIMBICTb OTPUMATH iHDOPMaLID NpO 3anuWOoK Ha KapTkoBomy
PaxyHKYy (OCHOBHMM, HAKONMYYBaNbHWUIA — 332 BUOOPOM) y 06paHin BantoTi (YKpaiHCbKa rpmBHS, [lonapwm
CLUA, €Bpo) Ta 3pyyHMM cnocobom (Ha ekpaH BaHKkoMaTy abo po3apyKyBaTh Ha Yek).

Bupaua romiBkM - nnaTtikHa onepauis HagaE MOXAMUBICTb OTPMMATW TOTIBKOBI KOLWTKU 3
OCHOBHOro KapTkoBoro paxyHky. icnga Bubopy aaHoi nnatixkHoi onepadii Bam 6yae 3anponoHoBaHo
nepenik cyMm, ki MOXXIMBO OTPUMATH, SKLLO XOAHA 3 CyM Bac He 3a0,0BONbHAE — 06epiTh MYHKT «lHLWAa
CyMa» Ta BKaxiTb NoTpibHy cyMy 3a gonomorot umdepbnaty H6aHkomaty. MMpu Bubopi cymn cnig
nam’aTaTi, WO 33 O4HY NAATiXHY onepalito 6aHKoMaT MoXe BMAaTH He Binbwe 40 kyntop. Akwo Bam
noTpibHa Bennka cyma roTiBKM, cnpobynTe ii OTpMMATM BMKOHABLUM MAATiXKHY Onepauiio «Buaava
roTiBKM» Kinbka pasis. llicna BBeaeHHs cymu, y Bac € MoxmBicTb 06pati 9IKMM HOMIHANOM Kynop
OTpUMaTH 3aMoBNeHyY CyMy: «[pibHUMM», «PisHUMU» ab0 «KpynHUMM».

lNepekas Ha paxyHOK — MnaTixkHa onepauis nepeabavyeHa Ans nepekasy KOWTiB MiX paxyHKamu

B MeXax opHiei Kaptku. [locTynHo ABa BMAM NepekasiB «3 OCHOBHOIMO Ha HaKOMWYYBANbHUM» Ta «3
HaKOMUYYBaNbHOIO HA OCHOBHU».
17.12. Micna npoBeneHHs onepadii B 6aHkomaTi — 3abepiTb Bawy KapTky, oTpuMaiiTe roTiBky (Ko
Bu 3amoBuAKM BiZMNOBIAHY Onepalilo) Ta oTpuManTe 4ek. Y BMMAAKy, sKWwo Bu He BCcTMrnmn 3abpatu
KapTky uu roTiBky — BOHM 6yayTb 3aTpUMaHi Ta noBepHyTi B 6aHkomat (KapTka byae 3aTpuMaHa yepes
12 cekyHp, roTiBka - yepe3s 30 cekyHz).

Miaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA MNIATIXKHOI KAPTKM B MEPEXI IHTEPHET

B maHomy nigpo3gini YMoB nig Mepexerw |HTepHeT MaktTbCs Ha yBa3i BCi pi3HOBMAM MPOrpamHo-

TEXHIYHMX KOMMNEKCIB, B T. Y. 3aCTOCYHKM, SKi HajawTb 3MOry MpoBeCcTM onepaLito

onnatu/nonepesHbOi onnaTM TOBapiB/pobIT/MOCNYr WNAXOM BBeLEHHS pekBi3uTiB Kaptn (Homep

KapTu, TepmiH gii Ta CVV-kon).

18.1. baHkiBCbKi nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Rewords (3 npoaykTom Digital),

Visa Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, ski nponoHye Ab

«KJNIPUHTOBUW [IM», HapatoTh ix [lepKaTensM MOXAMBICTb MPOBOAMUTM PO3PaxyHKU B Mepexi

IHTEepHeT.

18.2. 3 MeTOlO MiHIMi3aUii pU3MKY BUHUKHEHHS LIAXPalCbKMX onepawiii 3 BUKOPUCTAHHAM OaHWUX

KapTku Lepxatens, Ab «KJTIPUHTOBUIM [IM» BCTaHOBMIOE NiMiTM (OBMEXEHHS) Ha CyMy MNaTKHUX
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onepavuin, ki MoXyTb 6yTM NpoBeaeHi 3a BiaANOBiAHOW KapTkoto B Mepexi IHTepHeT. MNpu opopMeHHi
KapTku, nepBUHHI BCTAHOBAEHI NIMITM MO JaHOMY BUAY MAaTixXHMX onepauin piHi «5000,00», TobTo
[epxaTenb He MAE MOXIMBICTb BUKOPUCTOBYBATU KapTKy B Mepexi IHTepHeT.

18.3. [lepxatenb KapTku Ma€ 3MOry 3a BAACHWM BaXKaHHSAM 3MIHUTM CTAHAAPTI iMITU HA NAATIXHI
onepauii B Mepexi IHTepHeT B MobGinbHOMYy 3acTocyHKy abo 4yepe3 KOHTaKT ueHTp 6aHKy (B
TenedOHHOMY pexumi).

18.4. [lpu BCTAHOBNEHI NiMITYy ANg NpoBeAeHHS B Mepexi IHTepHeT [lepxaTento KapTu AOCTYMHI
NOCTIMHO-Aito4i NiMiTK (Bo60oBI Ta abo MiCAYHI) Ta TUMYACOBI NIMITU (NEBHA CyMa Ha NEBHY KibKiCTb
AOHiB). Cnig 3BepHYyTM yBary Ha Te, WO MNpM 34iMCHEHHI MNAaTiKHUX onepauin B Mepexi |HTepHer
HeobXigHO LOTPMMYBATMCS NpaBWA, SKi HaBedeHi Huxk4e, WOO iHPopMauig Npo AaHi NAATKHUX
onepawii Ta pekBi3uTM KapTku He CTanu BigoOMi iHWMM 0cobaM i BUKOpPUCTaHi HUMKU 6e3 3rogu abo 3
BinoMa KnieHta/baHKy, B BHaCNiA0K 4Oro Moxe 6yTu 3aBAaHO QiHAHCOBOI WKoam [lepxartento, 3a aKy
AB «KJTIPUHTOBUM [IM» BinnoBiganbHOCTI He Hece.

Bclo BiAMOBIAANbHICTL 33 3A4IMCHEHHS [AAHMX MAATDKHUMX onepauin (6e3 3unuTyBaHHS OaHUX 3
KapTku, B T.4. B Mepexi |[HTepHeT), B MeXax BCTAHOBNEHOrO BUTPATHOro NiMiTy, [lepxxatenb 6epe Ha
cebe.

Mpu nepesunycky KapTku 3 SKOi-HeOYyAb NPUUYMHMK, NO AKiA BCTAHOBIEHO BUTPATHUI NIIMIT Ha
NAaTixHi onepawii B Mepexi |HTepHeT, BCTAHOBIEHUIM BUTPATHMIA NiMIT Oyde nepeHeceHuin Ha HOBY
KapTky, 0b6car BCTAaHOBMEHOro po3Mipy MiMiTy Ha HOBiM KapTui NMOHOBMIOETLCS B MOBHOMY 06CS3i
He3a/IeXHO Bif, Yacy Ta AHS Micaus.

18.5. Mpn BUKOPUCTAHHI KapTkm B Mepexi IHTepHeT BaX/IMBO AOTPMMYBATMCS HACTYMHUX
npasun 6e3neku:

18.5.1. Hikonu He Bucunatn Homep KapTku yepes eNeKkTpOHHY MOLTY.

18.5.2. [NepekoHaTMCS, WO KOMMAHIA, 9Kl 34iMCHIOETLCS OMNIaTa TOBAPIB UM MOCAYT, 3aCNyroBye
Ha OOBipy i Mae xopoLly penyTauito.

18.5.3. BebcTopiHKka, Ha gkiM HeobxigHO BBECTM AaHi KapTkM MNOBMHHA BWMKOPWCTOBYBATU

LOAATKOBUIM 3axMUCT, TOBTO agpecy CTOPiHKM NMOBMHEH Mo4YMHaTMCA Tak: https: // ****, ne GykBa «s»
BKA3YE Ha 3aXMLLEHUI 3B'A30K.

18.6. baHK, y CBOiIX €NeKTpOHHMX MOBiIAOMJIEHHAX, HIKOAM He npocutb Lepxartens KapTtku
HagaTM nNpo cebe [o0AaTKOBY iHPoOpMauito abo X NeperTu Ha iHWY CTOPiHKY 33 HagaHUM KoMy
NOCUNAHHAM.

18.7. Ha ragxeTtax 6akaHMM € BUKOPUCTAHHS MPOrpaMHOro 3abesneyeHHs, Ske 3axXmLaEe Moro
Bif, BIpYCiB i «XaKepCbKux» aTak.

18.8. Micna npoBeneHHs nnatexy cnif 36epiratn/po3apykyBatv OTPUMAHMI YekK 3a 34iNCHEHY
MOKYMKY.

18.9. BbaxkaHo yHMKaTK nybnivHMX Micub (IHTepHeT kade, KiHOTeaTpiB, MiCLUb BiAMNOYMHKY Ta iH.)
npy NpOBELEHHI NnaTexiB.

18.10. Y pasi BUMHWKHEHHSA OyAb-SKMX Nigo3p, WOAO NPOBEAEHHS LWIAXPAMCbKMX onepauin 3

BMKOPUCTaHHAM Bawoi KapTku abo x nigo3p Npo MOXAUBICTb iX 34IMCHEHHS Yy 3B'13KY 3 MOX/TMBUM
pO3rofoWeHHIM KOH®DIAeHUiMHOT iHdopMauii, cnig HeraHo nNoBiAOMMTM baHK 3BEpHYBLIMCL A0
KoHTakT ueHTpy abo BigaineHHs baHky.
18.11. Mopspok 3aiMcHeHHS nnaTexy 3a 4onoMoro Kaptku B Mepexi IHTepHeT:
18.11.1.  JleTanbHO O3HAaMOMMTMCA 3 MpaBWIaMK Ta MOPSAKOM MPOBEAEHHS MaTeXy, TEPMiHOM
[OCTaBKM 3aMOBNEHOr0 TOBApy Ta YMOBaMu MOr0 MNOBEPHEHHS, Yy BMNAAKYy, SKWO TOBAp He
334,0BOMIbHUTL Balunx Bumor.
18.11.2. MNepen npoBefeHHAM NnaTexy HeobXigHO yNeBHUTUCS B TOMY, Lo Bamu HagaHa KopekTHa
iHbOopMaLig Woao aapecu A0CTaBKM i BallMx KOHTAKTHUX AaHUX.
18.11.3.  3HanTM i 3anoBHUTU none, Kyau HeobxigHo BBectM Homep Kaptku (16 umdp, ki
3HaXOAATbCA HA JIMLbOBIN CTOPOHI KapTKw).
18.11.4. 3HaWTU | 3aNOBHUTU Moe, KyAn HeobxigHO BBECTM AaTy 3aKiHYeHHS TepMiHy aii KapTku
(s npaBmno, gata BHOCUTLCA ¥ hopMaTi MicsLb/pik).
18.11.5. 3HaNnTK i 3aN0BHUTM None, Kyan HeobxigHo BBecT CVV-Kop, (Tpu OCTaHHI uudpu HoMepa,
KM MICTUTbCS HA 3BOPOTHOMY Boui KapTku Ha cMmysi gna nignucy).
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18.11.6. Y Bumaaky, KoM nicns nNpoBeAeHHs onaatv Bam HafaeTbCs MOXAMBICTb PO34pYKyBaTh
LLOKYMEHT, IKUI NigTBepOKYE onnaty, HeobxigHo po3apykyBaTv abo 36epert HafaHWi OOKYMEHT.
18.11.7. MMicns BBeAEHHS BCiX AaHnx KapTku, aki noTpibHi ana 34iMCHEHHS oniati 3a ToBapu abo
nocayru, Sk NpaBmIo, HEOOXiAHO HATUCHYTU KHOMKY «3AiNCHUTU onnaTty»/«0Onnatutuy» abo iHwy, g9Ka
NiATBEPAXYE BaLle BaKaHHA MPOBECTM NNATIKHY Onepawito. Y LboMy BUNAAKY CNifg 3BEPHYTM yBary Ha
Te, WO MiCNS HATUCKAHHA KHOMKM «Onnatutuy» HeobXiAHO A0YeKaTMCS NiATBEPAXKEHHS MPOBeAEeHHS
NAATKHOI onepaLii i He HATUCKATM KHOMKY OMNJIaTH ABiYi, TaK 9K B LibOMY BMNAAKY MOX/IMBE 34iMCHEHHS
NOABIMHOIrO CMNMCAHHS KOLLTIB.

18.11.8. Y Bunagky, 9KWO nicng npoBefeHHs onnatyv Bam OyB HagaHwit Kon MigTBEpOXKEHHS
NAaTiXXHOI onepauii, uen koa HeobxigHo 36epertu ang Toro, wWob Hagani Bawy onnaTty MoxHa 6yno
ineHTMdiKkyBaTW. Y AedKnx BMNagKax NiaTBEpIKEHHS 34iMCHEHHS MAaTixXHOI onepawii HaoCMNaeTbCs
Ha Balwy enekTpoHHY agpecy. Y uboMy BMMNAAKY IMCT HeobXiaHO 36eperTw.
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Miapo3ain 19. MPABUJNIA HALAHHA CMOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BUOAYA KPEOMUTIB B MICLAX IX NPOJAXY

3ATAJIbHI NOJIOXKEHHA

1. Uen po3ain YMOB BperyibOBYyE BiAHOCMHM LWOAO HadaHHA DBaHKOM CNOXMBYMX KpeauTis
Mo3nyanbHMKy. 3rigHO UMX YMOB HaJalTbCA BMK/IKOYHO MOCAYrM 33 MPOAYKTAMWU CMOXMBYOrO
KpeauTyBaHHS.

2. Ui YMoBM € TMNOBMMM YMOBaMu [OrOBOPIB MPO HAAAHHA CMOXMBYMX KPeaWTiB, SKi TaKOX
onpuoLHeHi Ha odiuifHOMY canTi baHky.

3. CTopoHaMu 0roBopiB 3a3HavYeHnX B unx YMoBax € baHk Ta MNo3nyanbHuK:

Bank — AKLLIOHEPHE TOBAPUCTBO «BAHK «K/TIPUHTOBUI [1IM»;

Mo3nyanbHuK — di3znmyHa 0coba, sika yknana 3 baHkom KpeguTHuit porosip Ta oTpumana Kpegur.

4. [lia umx YmoB Oyde nNOWMPHOBATMCb TAaKOX Ha AOrOBOPW 3a3HAYeHi B HMX, WO OyayTb YKNageHi
CTopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 3[4IMCHIOKTLCS Y NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBUW 00roBoPY NPO HAAAHHS CNOXUBYUX KPEOUTIB

1. TepMiHn.

1.1. AKWwo iHWe He 3a3Ha4yeHOo cCneuianbHO B TEKCTI Lboro Po3giny, TepMiHK, WO 3aCTOCOBYHOTLCS B
HbOMY, BUKOPUCTOBYIOTBCS B HACTYMHUX 3HAYEHHSX:

KpeantHuii lorosip — aoroeip Mixx lNo3nMyanbHMKOM Ta baHKOM, IKMIA CKNada€TbCs 3 ABOX HEBIA EMHMX
YaCTUH, a came LMX YMOB Ta 3a1BU-A0r0BOPY NPO HafaHHS CMOXMBYOrO KpeaumTy;

Kpeaut — rpowwosi KowTw, Wo HaaaTbes baHkoM Mo3nyanbHUKY Ha yMOBaX, BCTAHOBNEHWUX B 3asBi-
[OroBopi i B ubomy Po3zgini;

MpoueHTM - cymMa KOLWTIB, WO € MJATOK 3a KOPUCTYBaHHS KpeauToMm, i sKa pO3paxoBYETbCS 3a
BCTAHOBNEHOH POLEHTHO CTaBKOM, BUXOASUM 3i CTPOKY KOPUCTYBaHHS Kpeanutom;

MpoueHTa CTaBka — poO3Mip NiatM 3a KOPUCTYBaHHA KpeauToMm y BiACOTKAX PivHMX, 3@ AKMM
po3paxoByoTbCa cyma [MpoueHTiB, Wo niansrae cnaati [1o3M4yanbHMKOM 3a KOPUCTYBaHHS KpeanTtom;

KowMmicisa - koMicifiHa BuHaropoga baHky 3a o6cnyroByBaHHs KpeamTHOI 3aboprosaHocTi 3a KpeanTom,
HagaHuM [o3nyanbHuKy;

Kowmicii 3a womicsuHe obcnyroByBaHHS KpeauTHOI 3a60proBaHOCTI - € nnaToto Mo3nyanbHMKa baHky
3a:

- HagaHHS [103MYanbHMKY BAPYre Ta 3@ KOXEH HACTYMHWMIA 3anuT BNPOAOBXK Micsus iHbopMauii
Npo MOTOYHMIA pO3Mip 1oro 3aboproBaHOCTI, poO3Mip CyMM KpeauTy, MoBepHyToi baHKy sk
KpeauTOAaBLIO;

- HagaHHA lNo3mMyanbHUKY BApYre Ta 3@ KOXEH HACTYMHWIA 3anuT BNPOAOBX MICALS BMIMUCKY 3
PaxXyHKY/paXyHKiB (3a iX HasBHOCTI) WOAO MOraleHHs 3aboproBaHOCTi, 30KkpeMa iHpopMaLito npo
nnatexi 3a KpeanTHMM [OrOBOPOM, Ki CMIAYEHI, SIKi HANEXMUTb CNAATUTU, AaTK cnnaTv abo nepioan y
4aci Ta YMOBM CMNATU TaKUX CyM;

- NMPOBEAEHHS PO3PaxXyHKIB 3i CMMCAHHS Ta 3apaxXyBaHHS KOLWTIB 33 paxyHKamu 3 o0bniky
3aboproBaHocTi 3a KpeanTtHMM goroBopoM, BiaKpuUTMMM baHKoM Ha KOpUCTb No3mnyanbHUKa;

- aHanis KpeauTHOI 3abOpProBaHOCTi, KOHTPOSb 33 [AOTPMMAHHAM Trpadiky noraweHHs, 3a
LOTPMMAHHSIM YMOB KpeAMTHOro AOroBOpY, OLiHIOBAaHHS iHAHCOBOrO CTaHy M03MYanbHUKa;

- HaOaHHA MOCAYr 3 pO3paxyHKy CYMU YeproBoro nnatexy 3a KpeauTHMM LOroBOpPOM y BUMAAKY
LOCTPOKOBOIO 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3ab0proBaHocTi 32 KpeauTHUM 4OrOBOPOM, L0 HAJAThCS 3 BUKOPUCTAHHSM TenedOHHOro 3B’a3Ky B
KoHTaKT - ueHTpi Ta BigaineHHax 6aHKy, Wasgxom obpobieHHs 3anuTiB B YCHIiM Ta MMCbMOBIN dopMi,
Lo HanpasneHi baHky Mo3nyanbHUKOM, TOLLO;

- onepawliiHe CynpOBOMKEHHS KpeauTy, WO nongara€ y obniky, 36epiraHHi i akTyanisauii
iHpopmauii, LokyMeHTiB [lo3nyanbHKKa, MOro KpeauTHOI CNpaBu;

- 30iMCHEHHS iHDOPMYBaHHS NPO HEHaNEXHe BUKOHAHHSA 3000B’13aHb 3 MOBEPHEHHS KPEAUTY;
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- iHpOpMYBaHHS Tlo3MYanbHMKA LWOAO Ai0YMX NPONO3uUii, TapudiB, 3MiH y baHKy, Towo
wnaxom SMS iHdpopmyBaHHg abo PUSH-nosigomneHb Ha MobinbHWUit TenedoH No3nyanbHuka 1a/abo
33 AONOMOror MeceHakepiB Ta MoBinbHOro 3aCTOCYHKY BaHKy.

Pa3oBa KoMicis - KOMicCitHa BMHaropoaa baHky 3a nepekas KOLWTiB, WO € NAATO 33 34iACHEHHS
NNaTiXKHOI onepauii woAo nepepaxyBaHHs kowTiB Kpeouty abo ix BuAayi roTiBKOK 3rigHO 3
KpeanTHMM A0roBopoM;

lpadik nnatexis — gomosneHicTb CTOPiH WOA0 NepiognYHOCTI, po3Mipy Ta TEPMiHIB CNNaTH
3aboprosaHocTi 3a KpeautHum [JOroBopoM, ska € MOro YacTUHOL;

3aboproBaHicTb 33 KpeamutHum [loroBOpoM — Cyma rpoLIOBMX KOLTIB, WO Mignsrae cnnati
Mo3uyanbHMKoM baHky 3rigHo 3 ymoBamu KpeaguTHoro [Jorosopy, Ta CKnafaeTbes 3 cymmn Kpeguty, cym
HapaxoBaHux [NpoueHTiB, Komicin Ta popatkoBux Ta/abo cynyTHix nocnyr baHky, cym wrpadis 3a
HEeBWKOHAHHS LbOro Po3ainy, a TakoX CyM KOMMEHcaLii MOXIMBKUX 36MTKiB baHkKy;

Crpok Kpeouty — BCTaHOBNeHMI KpeauTHUM JOroBOPOM Nepiof, KOpUCTyBaHHS Kpeautom, He
ni3Hiwe ocTaHHbOi Aatn gkoro Kpegut mae 6yt nosepHeHui o3nyanbHMKOM baHKy B mMOBHOMY
0bcssi;

Poboue Micue - Micue, B SIKOMy npefcTaBHMKM BaHKy 34iACHIOTb 0POPMIEHHS LOKYMEHTIB,
HeobxigHUX png Bugadi Kpeauty, a Takox iHWi Aii 3rigHo 3 uum Po3ginowm;

3aboproBaHiCTb 32 OCHOBHMM A0roBOPOM — cyMa 6opry [o3myanbHMKa nepes KpeanTopoMm 3a
OCHOBHWM [,0rOBOPOM, SK Lie BU3HaYeHO 3asBi-A0rosopi;

CnoxuBdi uUini  (3aranbHi) — BWMKOPUCTAHHS  KOWTIB, WO HAZAKTbCA  CNOXMBAYY
(Mo3nyanbHKKOBI) Ha NpuabaHHg ToBapiB (pobiT, nocnyr) Ang 3a4,0BOMIEHHS NOTPeD, HE NMOB’A3aHUX 3
NiLANPUEMHULBKOI, HE3aNeXHOK NpodeCinHO LisnbHICTI0O a0 BUKOHAHHAM 000B’S3KiB HalMMaHOro
NpauiBHMKA;

ToBap — ogHa 4M Kinbka iHOMBIAYANIbHO BM3HAYEHMX peyert abo nocayr, Wwo npuabdaBatoTbCs

Mo3nyanbHmkoM y NpoaaBug NOBHICTIO abo YAaCTKOBO 3a paxyHok KpeauTy;

MNpopaseub — Cy6’eKT rocnoaploBaHHg, WO 34IMCHIOE peanisauilo ToBapy (Haga€e nocayru)
Mo3nyanbHMKY 3a paxyHok KpeauTy.

1.2. TepMiHu, L0 BXMBAIOTbCS B 3asBi-[,0roBopi Ta B LboMy Po3aini, ane ix BUSHaYEHHS He MiCTATbCS
B OCTaHHiX, BXXMBAKTbLCS B LLbOMY P034ini y TMX Xe 3HaUYEeHHSIX, Ki BOHM MatoTb 3riAHO 3asiBU-40roBOpYy.
2. 3aranbHi NONIOXXEHHS

2.1. baHk Hapae MNo3nyanbHuky Kpeout 3 MeToto Ta y cyMi Kpeauty, BKasaHilt B 3agBi-40roeopi, i B
nopsaky, nepegbaveHoMy umMMm Po3ainom, a lMNo3nyanbHMK 3060B’93yeTbCa cnnatnut baHky Pasosy
KOMICito, CBOEYACHO Ta y NOBHOMY 06csa3i Bunnavyeatu baHky MpoueHTH 33 KOpUCTyBaHHS KpeanTom,
Kowicii Ta nnatn CMC-iHdbopMyBaHHS, BUKOPUCTATU MOTO 33 LiNbOBUM NPU3HAYEHHAM, BUKOHATYM iHLI
ymoBu KpeautHoro porosopy Ta noseptatv Kpeaut baHky yacTuHamu y cymax Ta TEPMiHU, BU3HAYEHI
y padiky nnatexie, ane B OyAb-KOMYy BMNAAKY He Mi3Hiwe OCTaHHbOro OHA CTPOKy Kpeamty,
3a3Ha4yeHoro B 3asBi-40roBopi.

2.2. MeToto HagaHHa KpeauTy, Wwo 3a3HavaeTbes [o3nyanbHMKOM y 3aaBi-A0roBopi, Moxe byTu:

() cnoxwmeui (3aranbHi) wini,

(6) noBHa abo yactkoBa onnata Tosapy(iB)/MMocnyr(m), iHpopmaLia npo aKi(MiM) HaBeaeHa B PaxyHKy-
dakTypi, Ta aKkmii npuabdaBaeTbca Mo3mnyanbHUKOM y [poaasLs, 3a3Ha4YeHoro y 3asBi-A0roeopi, cnaata
banky Kowicii, Pasosoi komicii, nnatn 3a CMC-iHdbopMyBaHHS BU3HaYeHOMY B 3as1Bi-40roBopi.

2.3. 3aranbHa BapTictb Kpeguty png [llo3uuyanbHMKa CKNAOAETbCS Ta PO3PaxOBYETbCA 3 CyMu
MpoueHTis, cymun Komicii, CMC-indpopmyBaHHS, Pa3oB0oi KOMiCii Ta CTpaxoBKM (3@ HAsSIBHOCTI 3rigHo 3
YMOBaMM MpoAYKTY).

2.4. He BMKOHaHHS 30608’g3aHb [o3uyanbHmka 3a KpeantHnM [,oroBopoM 3abesnevyerbes wWrpadom,
WO HMM nepenbaveHui.

3. HapanHga Kpeaury.

3.1. Kpegut Ha 3aranbHi CnoxuBdi UiNi HAaJaETbCS B OAMH 3 HACTYNHUX C€nocobiB, obpaHux
Mo3n4anbHMKOM Ta 3a3HaYeHUX B 3asBi-40roBopi:

3.1.1. wnaxom nepepaxyBaHHs baHkoM cymu Kpeauty Ha HasiBHMI (BIOKPUTUIM paHille) NOTOYHMK
paxyHok lMo3nyanbHmKa B baHky;
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3.1.2. wnsxoM 06e3roTiBKOBOro rnepepaxyBaHHA Ha paxyHoK [lo3uyanbHMKa, BiLAKPWUTWUIA B iHLWOMY
baHky;

3.1.3. wnaxoMm 6e3roTiBKOBOro nepepaxyBaHHs baHkom cymu KpeouTy 3a peksisutamm Ta/abo
paxyHkoM dakTypm lNpoaasBus, 3a3Ha4eHOMy B 3asBi-4,0roBopi.

3.2. Kpegut 3 meToto onnatu Toeapy(iB)/[ocnyr(1) HAOAETLCS WAAXOM NepepaxyBaHHs baHkom cymu
KpeauTy Ha paxyHok [MpogaBLs, 3a3Ha4YeHOro y paxyHky-dakTypi, 3a yMOBM:

- cnnatu [No3nMyanbHUKOM CyMU NOYaTKOBOrO (aBaHCOBOIO) natexy 3a Toeap(u)/Mocnyry(um) y po3mipi,
BM3HA4YeHOMY 3asBO0-40r0BOPOM

- nepepayi Toeapy(is)/BukoHaHHs nocnyr Npoaasuem MNosunyanbHmky (ab6o odbopmneHHs BignoBigHUX
3000B’93aHb- BUAATKOBA HAKNagHa).

3.3. Kpeaut ong onnatu KOMICii HaaeTbCs WASXOM NepepaxyBaHHS BiLANOBiAHOI CyMu, nepenbayeHoi
[ANs Lboro y 3aaBi-goroeopi, Ha BigNoBiaHMI paxyHOK BaHky.

3.3.1 KpeomT ons onnaty CTpaxoBUX NAATEXIB HAJAETHCS LWASXOM NepepaxyBaHHS BiANOBIAHOI CyMu,
nepenbayeHoi Ans uboro y 3asaBi-A0roBopi, Ha BiANOBIAHWIM paxyHOK baHky.

3.4. Kpepgut pna onnat Pa3oBoi KOMICii HAAAETbCA WNSIXOM NepepaxyBaHHA CYMMU KOLWTIB Y pO3Mipi
TaKOi KOMICii Ha BiANOBIAHMI paxyHOK baHky.

3.5. Kpeaut ang onnatn CMC-iHPOpPMYBaHHA HAOAETLCA LWNSAXOM NepepaxyBaHHS CyMU KOLWTIB Y
pO3Mipi Takoi KOMiCii Ha BignoBiAHMI paxyHOK BaHky.

3.6. HapaHnHa KpepuTty 3LiMCHIOETbCS He MisHiwe 3 poboumnx gHIB 3 NigNMCcaHHA 3asBM-L0roBOPY.

4. MNMpoueHtn Ta Komicis, PaszoBa koMicia.CMC-iHdopMyBaHHS.

4.1. 3a kopuctyBaHHa KpegutoMm [Mo3myanbHMK cnnayvye baHky MpoueHTH po3paxoBaHi, BUXOASUM 3
MpoueHTHOI cTaBkM, BKasaHoi y 3asBi-goroeopi, Big HenoBepHeHoi cymu Kpeauty. MNpu ubomy vy
BMMAAKy nopyweHHs MNo3nyanbHMKOM 30608B'93aHb 3 noBepHeHHs Kpeauty, nepenbaveHux Mpadikom
naaTexis, ON1avYyeTbCs WTpad BKasaHMM B 3asBi-40roOBOPI.

4.2. 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHocTi o3nyanbHMK WoMicayHo cniavye Kowicito y
po3Mipi, BKazaHOMy B 3asBi, Bif 3aranbHoi cymun Kpeauty, HagaHoro baHkom 3rigHo 3 umm Po3sginom
(6a3a po3paxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeAWTHOI 3aO0OProBaHOCTi 3@ HagaHUM
Kpeantom po3paxoByeTbCS 3@ MOBHUI MicALb Y IKOMY BifOYBaETbCS MOBEPHEHHS 3aboprosaHocTi. Mig,
NMOBHMM MiCsILEM, PO3YMIETbCS Mepioa, AKUMA BU3HAYAETLCS Big NONepeaHboro Ao HaCTyMHOro TEPMiHy
(natu) nnatexy 3rigHo 3 MpadikoM nnaTexis.

4.3, PospaxyHok [lpoueHTiB 3a KpeauTOM 3A4INCHIOETBCS LWLOMICAYHO 3@ (AKTUYHWMIA CTPOK
KOpUCTyBaHHSA Kpeantom, BUX04s4M 3 YMOBHOI KiNlbKOCTi gHiB B Micaui — 30, B poui -360.

4.4. HapaxyBaHH# Ta cnnata NpoueHTie Ta KoMicii 34iMCHI0ETLCS Y CTPOKM (AaTK), BU3HaYeHi Ipadikom
nnatexis abo y NnoromkeHi 4aTn 4OCTPOKOBOrO NnoraweHHs 3a6oprosaHocTi [M03MYanbHUKOM 3rifHO 3
KpeanTHnM f0roBopoM, SKLLO BKa3aHe Mae MicLe.

4.5. 3a nepekas KOWTIB 0AHOPA30BO OMNavYyeTbcs Pa3oBa KOMicCis, Ska po3paxoBYETbCS Y BiACOTKAX
BiA cymu Kpeaumty, Wo HaJa€TbCA HA 3arabHi CNOXMBYI LN, B 3a1€XKHOCTI Big MeTM HagaHHa KpeauTy.
Cnnata Pa3oBoi KOMICii 34iMCHIOETbCS 33 paxXyHOK KowTiB KpeauTy y aaty Moro HagaHHs.

4.6. 3a CMC-iHpOpMyBaHHS CTAryeTbCs MnaTa, CyMa KO BKa3aHa B 3asBi-A40roBOpi Ta HAAAETbCA Ha
Becb TepMiH Kpeauty. Cnnata nocnyrn CMC-iHpopMyBaHHS 34iMCHIOETbCS 33 paxyHOK KowTiB Kpeguty
y OaTy MOro HagaHHs.

5. MoraweHHs Kpeputy.

5.1. Mo3nyanbHUK 3000B'93YETbCS LIOMICAYHO YacTMHaMuM norawatu cymy Kpeguty, crnnavyBaTu
HapaxoBaHi MpoueHTn Ha CyMy KpeauTty Ta KoMmicito B CyMax Ta TepMiHu, Wwo nepeabdadeHi Mpadikom
NNaTexiB, LWASXOM BHECEHHN KOWTIiB B Kacy baHky abo wnaxoM 6e3roTiBKOBOro nepepaxyBaHHs
KOLWTIB Y BiAMOBIAHMX CyMax Ha paxyHoK baHky (Hapani — PaxyHok BaHky) abo TpaH3UTHUI paxyHOK
noraweHHs 6oproeux 30608’a3aHb o3mMyanbHMKa BiAKPUTUIA AN 3apaxyBaHHS KOLWTIB CMPSMOBAHUX
Ha noraweHHs 3aboproeaHocTi (banaHcoBuit HoMep paxyHKy 2909), BkasaHuit y padiky MnaTexis.
SKL0 TepMiH niaTexy, BkasaHui y [padiky nnatexis, NpMnagae Ha BUXiaHWIA abo CBATKOBWIA AEHb, TO
BIANOBIAHMIM TepMiH NNaTeXy MepeHoCUTbCS Ha Mepwuii HaCTyMHUMM 33 HUM poBOYMIn [EeHb.
MepenbaveHi MpadikoM [MnatexiB CyMM LWOMICIYHMX NAaTexiB BKAHOYaOTb cymy Kpenouty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByoTbCa BUXOASYM 3 YMOB, BU3HaYeHUX KpeamuTHUM AOrOBOpPOM.
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5.2. 3 metoto noraweHHsa Kpeauty, cnnatu lMpoueHTie, KoMicii Ta iHWKX nnaTexis 3a KpeauTHuM

LoroBopom, o3nyanbHUK Mae 3abe3neynT nepepaxyBaHHS FPOLIOBMX KOLUTIB LUASXOM BHECEHHS

roTiBku B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHOK noraweHHs 60proBmx

30608’a3aHb no Kpeauty lNo3suyanbHMKa, BkazaHui y Mpadiky lNnatexis, B po3Mipi 4OCTaTHbOMY AN
noraweHHs 3aboproeaHocTi 3a KpeanutHum [loroBopoMm, He MisHille AaTtu, WO nepeaye CTPOKy (aati)
nnatexy [Mo3myanbHmka 3rigHo 3 padikom nnatexiB Ta/abo KpeoutHum pgorosopom. [Mpu uboMy

Mo3nyanbHMK CAMOCTIMHO onsiavye NocayrM hiHAHCOBOro NocepeaHMKa, WO 34iMCHIOE NepepaxyBaHHS

rPOLIOBMX KOLUTIB, Y BiAMNOBIAHOCTI A0 TapM(iB OCTaHHLOTO.

5.3. BaHK 3A4iMCHIOE CNMCaHHS KOWTIB, WO Haginwnam Big lo3nyanbHMKa, 3 PaxyHKy noraweHHs

6oprosumx 3060B’3aHb 1o3nyanbHUKA:

- 3 MEeTOl noraweHHs npoctpoyeHoi 3aboproBaHocTi 3a KpeauTHum [JOroBopoM - B A€Hb

HaAXO0mKeHHS KoWTiB Ha PaxyHoK noraweHHs 6oprosmx 30608’93aHb [o3nyanbHmKa;

- 3 METOK MOoraweHHs CTpokoBoi 3aboproaHocTi 3a KpeoutHum [loroBopom - B TepMiHM (BaTtm),

BM3HaueHi [padikom nnatexis;

- 3 METOK JO0CTPOKOBOro abo YacTKOBO AOCTPOKOBOrO NOralleHHSI.

5.4. Oatoto noraweHHs 3aboprosaHocTi 3a KpeautHum [oroBopoM (noraweHHs Kpeguty Ta/abo

cnnata lNpoueHTie Ta/abo Komicii Towo) € aata cnucaHHg baHKoM y TepMiHuM (AaTu), BU3HAYeHi B M.

5.3. uboro Po3giny, 3 PaxyHKy noraweHHs 60proemx 30608’a3aHb [103ny4anbHMKa KOWTIB Yy po3Mipax

Takoi 3ab60proBaHOCTi Ta 3apaxyBaHHS iX Ha BiANOBiIAHI paxyHKkM B baHky no 06niky 3aboproeaHocTi

Mo3nyanbHuKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHa 3aboproaHocTi 3a KpeguTtHum [loroBopoMm, y CyMi

LOCTaTHIM ANS MOBHOIO MOraleHHs, HaNpPaBAAKTLCSA HA NOTrAWEHHS B HACTYMHIW YeproBoCTi:

- npocTpoyeHi [MpoueHTn 3a KOpuCTyBaHHS KpeauTOM (SKWO MpoCTpoyeHHs bOype matm

Micue);

- npocTpoyeHa cyma Kpeauty (AKLW0 NpocTpoyeHHs byae Matu Micue);

- CTPOKOBi HapaxoBaHi [poueHTH 3a KOpUCTyBaHHSA Kpeautom;

- CTpoKoBa cyMa Kpepguty;

- Komicii BaHky, siki migngratoTe cnnaTi 3rigHo 3 ymoBaMu KpeautHOro norogopy Ta/abo

Tapudamu;

- HeyCcToMKa (SKLLO HeycTorKa byae MaTu micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboproBaHocTi 3a KpeautHum [orosopoM, y pasi ix

Hef0CTaTHOCTI A4J19 MOBHOMO MOraLleHHs, HAaNPaBAsTLCS HA MOralleHHs B HACTYMHI YeproBocCTi:

-y Nepuly yepry CrnaayyTbCs NPOCTPOYEHA A0 NOBEPHEHHS CyMa KpeauTy (SKLWO NpoCTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHSA KPELMUTOM (SKL0 NPOCTpoUYeHHs Byane MaTu
micue);

- Y APYry Yepry CnaavyTbCs CyMa KpeauTy Ta NPOLEHTM 33 KOPUCTYBAHHA KpeanUTOM;

-y TPETI0 Yepry CnaayvyTbCs KOMicii baHky, aki nigngaratoTe cnnaati 3rigHo 3 ymoBamMu KpeauTHOro
porosopy 1a/abo Tapudamm Ta HeyCToMKa (IKLWO HeycToMka byae MaTtu Micue).

5.7. Y pa3i HemocCTaTHOCTi CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHs 3aboproBaHOCTi 3a
KpeontHum [loroBopoMm, [Onsi BWMKOHaHHS 3000B’S3aHb B MOBHOMY 00cs3i, BMMOrn baHky
MOralatTbCs Y HACTYMHIN YeproBoCTi:

- y nepLy Yyepry CnaayvytoTbCs NPOCTPOYEHA A0 NOBEPHEHHS CyMa KpeauTy (SKLLO NpoCTpoYeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTHM 33 KOPUCTYBAHHSA KPEAUTOM (SKLO0 NPOCTpoYeHHs byae maTtu
Micue);

- Y ApYry Yepry CnaavyTbCs CyMa KpeauTy Ta NPOLEHTM 33 KOPUCTYBAHHA KpeanUTOM;

- y TPeTH 4Yepry ChiavyloTbCs KOMicii baHky, gKi migngraioTe cnnati 3rigHo 3 ymoBamu KpeautHoro

forosopy 1a/abo Tapudamum Ta HeyCToMKa (AKLLO HeycToMKa Byae MaTu Micue).

6. MNpaBa Ta 060B’a3ku CTopiH B cerMeHTi CNOXXMBYOro KpeAUTYBaHHS

6.1. Mo3unuanbHUK 30608’93aHmi nosepHyTn banky Kpegwut, cnnatutu MpoueHTtn, Pasosy kowmicito,

Kowicii, iHwi nocnyru baHky, Mmoxnusi wrtpadu Ta 36UTKM Ha yMOBaX, BU3HAaueHuUx umMMm Po3ainom Ta

3a5B0K0-A0rOBOPOM, @ TAKOX BUKOHYBATY iHLWI YMOBU, HUMK NepeabayeHi.

6.2. 3a noBHe abo 4yacTkoBe MpOCTpoueHHs nosepHeHHs Kpeauty Ta/abo cnnatu MNpoueHTiB Ta/abo

Komicii y TepmiHn, wo nepenbayeHi MNpacdikom nnatexis 1a/abo iHWWM YUHOM BM3HAYEHI BiANOBIAHO
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1o KpegutHoro gorosopy, lNo3nyanbHMK 3060B’a3aHKi cninatnti banky wrpad y po3mipi BignoBigHO
Lo ymoB KpenuTtHoro goroBopy. 3acTocyBaHHs wrpadis, nepefbavyeHnx UuM MyHKTOM, 3[iACHIOETbCS
MoyMHauM 3 5 (M°AToro) KaneHpapHOro [AHSA Bif AATU MPOCTPOYEHHS, nepenbayeHoi rpadikom
naaTexiB Ta HASBHOCTI MPOCTPOYEHOi 3abOProBaHOCTI Y CyMi, WO OOpiBHIOE abo nepesuiLye 25
(oBapusate n'ate) rpueeHb 00 koninok. Cnnata wTpady He 3BinbHAE [03MYanbHMKA Bif BUKOHAHHS
3000B’43aHb, 33 NOPYLIEHHS SKMX BiH NepeadayeHui, i Tak CaMo He 3BiNbHSIE MOro Bif 060B’A3Ky NoHag,
CyMy wTtpady y noBHOMy o006cs3i BigwkoayBatM baHky 30MTKM, 3anopisiHi HEBMKOHAHHAM abo
HEHaNeXHUM BUKOHAHHAM CBOiX 3000B’f3aHb 3a KpeguTHUMM [0roBopoM, B TOMY umcii Oyab-sKi
BMTPaTH, WO Oynn noHeceHi baHKOM y 3B'A3Ky i3 CTArHeHHAM 3aboproeBaHoOCTi 3 [lo3nyanbHMKA 3a
KpeontHum poroopoM (BignpaBka NWCTIB YM iHWKMX MNOBiAOMAEHb (B T.M. €NEKTPOHHMX) MNpO
HeobXigHICTb MOraweHHs npocTpoyeHoi 3aboproBaHOCTI, CyAOBi BWUTpPaTW, BWUTPATM Ha oMaaty
IOPUONYHUX Ta NOCEPEHULBLKMX NOCAYT WOAO CTATHEHHS 3a60proBaHOCTI TOWO). 3a3Ha4YeHi B LLbOMY
NYHKTiI WTpadu 3aCTOCOBYHOTLCA Y BUMAOKY, SKWO 3asBOK0 He BCTAHOBJIEHO iHLWI pO3Mipu Ta BUAM
HeYCTOMKM, @ TAaKOX iHLIMIM NOPSAOK ii HApaxyBaHHS.
6.3. baHk 3060B’3aHMIi Hagatu lo3uyanbHMKy KpeauT, Ha ymMoBax BM3HAuveHux uum Posginom Ta
3asB00-4,0rOBOPOM.
6.4. [o3nyanbHMK Ma€ NpaBo:
6.4.1. pOCTPOKOBO BWMKOHaTM CBOi 3060B’A3aHHs 3a KpeguMTHMM [0OroBOpPOM Ha YMOBax, HUM
BCTAHOB/EHMX;
6.4.2. 3BepHyTMCS 00 HauioHanbHoro 6aHky YKpaiHu y pasi nopyweHHs baHKOM 3akOHO4ABCTBA Y
cdepi CNOXMBYOro KpeaMTyBaHHS, Y TOMY YMC/Ti NOPYLUEHHS BUMOT LWLOAO0 B3aEMOIi i3 [To3MyanbHUKOM
Npy BPEerynBaHHI MpPOCTPOYeHOi 3aboproBaHOCTi (BMMOr LWOAO €TMYHOI MOBEAiHKM), a TaKoxX
3BEPHYTUCA OO0 CyAy 3 MO30BOM MpO BiAWKOAYBAHHS WKOAM, 3aBAAHOI [Mo3nuyanbHMKy y npoueci
BperyntoBaHHS NPOCTpoYeHOi 3aboproeaHocTi 3a KpeantHUM gorosopom.
6.5. baHk Ma€ npasgo:
6.5.1. Bumaratu Big Mo3myanbHUKA LOCTPOKOBOro BUKOHAHHS 3060B’93aHb 3a KpeanMTHUM 0OroBopom
Ha YMOBaX, BCTAHOBJIEHUX HUM;
6.5.2. peanizoByBaTu iHWi nNpasa 3rigHo 3 KpeanTHMM 0OroBopoM Ta/abo 3aKOHOAABCTBOM, A TaKOX
BUMHATM iHLWWI Aii, LOPYYeHHs Ta/abo 3roaa Mo3nyanbHMKa Ha gKi nepenbayeHi 3asB8010-40roBOPOM Ta
unm Posginom.
7. DocTpoKkoBe Ta 4acTKOBO AOCTPOKOBE MOBEpPHEHHSI (noraweHHs) Kpeauty 3a iHiuiatMsolo
Mo3uuyanbHukKa.
7.1. Tlo3nyanbHWMK Ma€ nNpaBoO MNOBEPHYTM KpeouT [OCTPOKOBO B Oyab-sKMi 4Yac B MNOPSLKY,
BM3HAYeHOMY NyHkTamu 7.3., 7.4. uboro Po3giny.
7.2. MNip, pOCTPOKOBUM MoOraleHHaM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cymun Kpeauty, B TOMy
4yncni HapaxoBaHi baHKOM MpPOUEHTU 33 KOPUCTYBAHHSA KPEAMTHUMM KOWTaMM Ta iHWIi nnatexi, sKi
NOBMHHI ByTK CnnayeHi Ha BiANOBIAHY AaTy 4OCTPOKOBOIO noraleHHs MNo3nyanbHUKOM [0 3aKiHYEHHS
Ctpoky KpegmuTy Ta/abo TepMiHy nnaTexy, BU3HayeHoro padikom nnatexis.
7.3. NocTpokoBe noraweHHa Kpeauty 34iMCHIOETLCS B NOPSAKY, BCTaHOBAeHOMY n.n. 5.5, 5.6. uporo
Pozgainy.
7.4. BUKNIOYHO Y BMMAAKY BMKOHAHHS [103MYanbHUMKOM BCiX YMOB, BKa3aHMX B M. 7.3. uboro Po3sginy,
baHK B faTy HaAXOOXKEHHS KOWTIB AN AOCTPOKOBOrO NorawleHHst Ha PaxyHoK moraieHHs 60proBmux
3060B’a3aHb [lo3nyanbHuka (banaHcoBuit HoMep paxyHky 2909), 34iMcHIOE AiT MO MNoraweHH
3aboproBaHoCTi B Nopsaky, nepenbaveHomy n.n. 5.3. 1a 5.4. uboro Pozginy.
7.5.Y pasi yacTKoBOro AOCTPOKOBOro noraweHHs 3a Kpegutom, Mpadik nnatexis y HOBIM peaakLii He
YKNAJA€ETbCs, B TOM e 4yac BbaHKOM 3AiMCHIOETbCS KOopuryBaHHS 3000B’a3aHb [lo3nyanbHuka 3a
KpeanTHWM AOroBopoM.
19.1.1. 7.6. SKWoO nicns NOBHOro BMKOHAHHS [103MYanbHUMKOM BCiX CBOiX 3000B’A3aHb nepep,
baHkoMm 3a KpeguTHuM [OroBopoM Ha PaxyHKy noraweHHss 60prosux 3060B’d3aHb 3a/MLLUTLCS
3a/MLWOK rpowoBmnxX KowrTis MNo3unyanbHMKa (SK HaaMipy cnnayeHi kowTw), [Mo3nyanbHUK, NignucaHHAM
3a9Bu1-[0roBOpY, Haga€ 3roay baHky Ha 3apaxyBaHHS 3a3HAYEHUX KOLWTIB HA CBil NOTOYHMIA PaXyHOK
BiaAKpUTUI y BaHky.
8. NocTtpokoBe noraweHHs 3a6oproBaHocTi 3a KpeautHum porosopom Ha Bumory baHky.
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8.1. baHk Mae npaBo BuMaratu Big [lo3MyanbHMKA OOCTPOKOBOr0 BMKOHAHHS 3060B’3aHb 3a
KpeantHmum [loroBopoMm Lwoao noeBepHeHHs KpeauTy Ta BignosigHo cnniatu MpoueHTiB, KoMicii Towwo,
a [lo3nyanbHMK 3000B’A3aHMI iX BMKOHATM npoTarom 15 gHiB Big AaTv BignpasneHHs BaHkoM
BiAMOBIAHOrO MOBIAOMMIEHHS B OyAb-KOMY 3 HAacCTyMHMX BMMNAAKIiB iCTOTHOMO MNOPYLUEHHS
Mo3nyanbHMKOM 30608B’93aHb 332 KpeguTtHum [loroBopom:
8.1.1. HeHaaaHHSA y CTPOK AOKYMEHTIB, 3a3HavyeHux y n. 9.2. uboro Po3giny;
8.1.2. NpoCTpoYeHHs BCTaHOBNEHUX KpeauTHMM LOroBOpOM TEPMIHIB NOraweHHs YactmHm Kpeauty
Ta/abo cnnatu NpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Micaub; Ta/abo - y cymi, Wwo
nepesuwye 5 (IMatb) BigcoTkie cymu Kpeguty; Ta/abo - sgKe MpU3BOAUTb A0 BWHUKHEHHS
3aboproBaHocTi 33 KpeaMTHMM OOroBopoM y CyMi, wo nepesuwye cymy Kpeomty Ha 10 (JecsTb)
BiOCOTKIB;
8.1.3. HapaHHs No3nM4anbHMKOM baHKy HeAOCTOBIPHMX BiAOMOCTEHN, L0 BKa3yTbCS [103MYaNIbHUKOM Y
LOKYMeHTax, HeobxigHnx baHky Afig NpURHATTS pilleHHS nNpo HagaHHs KpeauTy Ta igeHTudikauii
[Mo3nyanbHMKa;
8.1.4. B iHWKMX BMNaaKax, nependayeHmx 3aKOHOAABCTBOM.
8.2. [JoctpokoBe noraweHHs 3aboprosaHocTi 3a KpeautHum [oroBopoM Ha Bumory bawHky
30iMCHI0ETbCS [To3nYanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWWMMM
peKBi3MTaMu, BKazaHMMM Y MOBIAOMNEHHI, 3a3Ha4YeHomy B M. 8.1. uboro Po3giny.
8.3. Y BMMaAKy HEBWMKOHAHHS [103uyYanbHUKOM BUMOrM BaHKy WOAO AOCTPOKOBOrO MOBEPHEHHS
Kpeauty Ta BiAMOBIAHO LLOAO BMKOHAHHS iHWMX 3000B’A3aHb 33 KpeaAWTHMM OOroBOpPOM Yy CTPOK,
BCTaHoBneHmn n. 8.1. uboro Po3ainy: - NpUNMHAETbCS HapaxyBaHHA NpoueHTis, Komicii Ta wrpadis
3rigHo 3 M. 6.2. uboro Po3giny; Ta - Mo3nyanbHUK 3060B’A3YETbCA BifLKOAYBAaTU baHKy 3aBAaHi TaknMM
HEBWKOHAHHSAM 36UTKM Yy pO3Mipi HeoaepxxaHux baHkom poxoais 3a KpegMTHMM [OroBOpOM Y po3Mipi
cymm [MpouerTie Ta Komicii, po3paxoBaHoi Ha yMOBax, BU3Ha4yeHnx KpeguMTHMM OOroBopom, Ta sika
Mana 6 6ytu cnnaveHa lMo3nyanbHMKOM 3a Becb CTpok KpenmTy baHky npu HaneXHOMy BMKOHAHHI
Mo3n4yanbHMKOM CBOiX 3060B’93aHb 33 KpeaAnTHUM OOroBOpPOM i He Byna HMM cnnaveHa baHky.
9. IHWwi ymoswu.
9.1. CTOpOHM A,OMOBMAKUCH, NPO Te, WO BigNoBiAHO A0 cT.259 LmBinbHOro kogekcy YkpaiHv no3oBHa
[aBHICTb 33 CMOpaM, WO BUHMKAWTL i3 KpeauTHoro [JoroBopy, a caMe BiAWKOOYBaHHA 30MUTKiIB,
CNNaTh HeycTonku (WTpadis, NEHI) BCTAHOBIOETLCS TPUBANICTIO Y TPU POKM.
9.2. Mo3nyanbHUK 3000B’A3Y€ETbCS HaAABaTM Ha neply BuMory baHky pokyMeHTH Ta/abo BifOMOCTI,
HeobXiaHi ans 3aincHeHHs baHkoM igeHTMiKauii/ Bepudikauii/ yTOYHEHHS iAeHTUdIKALiIMHUX JaHUX
Mo3uyanbHMKa, OUIHKK MOro ¢piHAHCOBOrO CTaHy, MOHITOPWUHIY MOro onepalii, a TakoX CBOEYACHO
noBigomMnaTi baHk Npo BCi 3MiHM y AOKYMeHTax Ta/abo iHpopMaLii (NacnopTHUX AaHMX, aapecu Micus
MPOXMBAHHA Ta peeCTpaLii, KOHTAKTHI peKBi3MTM TOLLO), SKi BKaszaHi B 3agsi M OynuM HapaHi
Mo3nyanbHMKOM Npu yknageHHi KpeouTtHoro porosopy. IHbopMauis Ta/abo fOKyMEHTM MatoTb OyTu
HagaHi npotarom 10 (Jecatn) kaneHAapHUX OHIB 3 AT OTPUMaHHS NMCbMOBOI BUMOru baHky abo 3
0ATW HaCTaHHA BignoBigHUX 3MiH.
9.3. KpeguTHuin poroeip HabyBa€ YMHHOCTI B NOPSLKY BM3HAYEHOMY 3asiBOKO-LOrOBOPOM W LUM
Po3pninom Ta gie 4O MOMEHTY MOBHOMO BMKOHAHHS 103M4anbHUMKOM 3000B’93aHb 3@ HUM.
9.4. HepincHictb okpeMmnx nonoxeHb KpeantHoro [1oroBopy He TArHe Moro HeaiMcHOCTI B LLiOMY.
9.5.  Mianucannam 3assu-gorosopy [osuuyanbHuk Hagae 3romy AB «KJTIPUHTOBUMIA [OIM» Ha
36ip, HakonuuyeHHs, 36epiraHHs, afanTyBaHHS, 06pO6KY, BUKOPUCTAHHS, 3HEOCOBNEHHS, 3HULLEHHS
ByLb-SKMX MOIX MepCOHANbHUX AAHUX, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HaAaHHS) iHbopMmaLii npo
Hboro (Npo Mo3nyanbHKUKA):

- yepe3 KpenutHuin peectp HauioHanbHoro 6aHky YkpaiHu B nopsaky BianoBigHo Ao NonoxeHHs
Nnpo A0 BCTAaHOBNEHOrO 3aKOHOLABCTBOM YKpaiHM MOpAAKY, B TOMY 4YMC/li HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy Ykpainu;
- uepe3 [lpMBaTHe akuioHepHe ToBapuCTBO «[leplie BceykpaiHCbke BP0 KpeauTHWX iCTOpil», ske
3HaxoamTbCs 3a agpecoto: 02002, M. Kuis, Byn. €ereHa CBepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6topo
kpegutHux ictopin» (01001, YkpaiHa, M. Kuie, Byn. lpywescbkoro, 6ya. 1-4), WASIXOM HagaHHS
iHpopMaLii, wo iaeHTndikye MNo3nyanbHMKa, @ TaKOX iHLIMX BiLOMOCTEN, IKi OyayTb HagaHi oo bropo Ha
niacTasi yknageHoro JloroBopy 3 MeTol POPMYBaHHA Ta BEAEHHS KPeAMTHOI iCTOpii, 9K ManbyTHbOro
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cyb'ekTa KpeamTHOI icTopii, ska B cebe BktoYae: iHbopmaLito npo MNo3nyanbHmKa, 9K cy6'ekTa KpeanTHOI
icTopii; iHpOpMaLilo LWOA0 BMKOHAaHHA [OroBOpIB, Aif AKMX MPUMMHEHA BUKOHAHHAM 3000B'A3aHb;
iHpOpMaLLito 00 YUHHMX JOrOBOPIB YKNAAEHWX paHille; iHPpopMaL,ito, IKa BHECEHA 4,0 aHKETM 3 METOHD
OTPUMMaHHSI HOBOTO KpeauTy; iHdOpMaUilo Woa0 YKNaaeHHs HOBOro gorosopy. Yknagatoum [lorosip,
Mo3nyanbHMK Hapae 3rogy bropo Ha nepegipky iHpopMaLii, ska 6yna BHeCEHA HUM [0 aHKETHUX JaHUX,
Ha OTpUMaHHs baHKoM (a mpu 3MiHi KpeauTopa y 3000B’93aHHI - iHWWM 3aKOHHUM KpeauMTopOoM) MOro
KpeaMTHOI icTopii Bif bropo, a TakoX Ha OTPMMaHHS 4,0AATKOBOI iHbOpMaLii, NOPiBHAHO 3 BHECEHO A0
aHkeTn [lo3nyanbHWKa, Bif, LEpPXaBHUX PeEeCTpiB B 0Cobi iX YNOBHOBAaXXEHWX OPraHiB (oepxartenis,
pO3MNOpsSAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWMX AO3BONEHUX 3aKOHOM AXeper.

9.6. Ona otpuMaHHa [lo3nyanbHMKOM iHGOpMaUii Wwoao cTaHy 3aboproBaHocTi 3a KpeauTHuM
LOroBOpoM, No3mMyanbHMK 3BEPTAETLCS 3@ LONOMOrOH 3aC00iB 3B'93KY B KOHTAKT — LLeHTp baHky.

10. NMoBepHeHHs ToBapy 3rigHO 3aKOHY YKpaiHu «[po 3axMcT npaB cnoXusayi» (Aani - 3aKoH)
10.1. fkwo MNo3nyanbHuKK, y BUNaAKax, nepesdavyeHmnx YMHHUM 3aKOHOAABCTBOM YKpaiHW, MoBepTae
ToBap, npuabanuii y Mpoaasus 3a paxyHOK KpeguTy 3 BMMOMOK MOBEPHEHHS TPOLIOBMX KOLUTIB,
CnnayYeHnx B paxyHok BaptocTi Tosapy, [Mpoaaseub 3060B8’a3aHMI NpOTAroM 3 (Tpbox) pobounx AHIB
3 MOMEHTY NoBepHeHHs ToBapy nepepaxyBaTu rPOLLOBI KOLWTK B pO3Mipi BapTOCTi TOBapy Ha paxyHOoK
baHky.

10.2. fkwo Mo3nyanbHUK y BMNAAKax, nepegdadyeHmx YMHHMM 3aKOHOAABCTBOM YKpaiHM, MoBepTaE
Tosap, npuabaxuit y MNpoaasus 3a paxyHOK KpeauTy 3 BUMOrOK 3aMiHM MOr0 Ha iHLWMKA, ane MeHL O
BapTicTio, [MpoaaBeup, 3060B'93y€TbCS MPOTArOM 3 (TpbOx) poboumx AHiB MoBigoMuTM baHK npo
nposegeHy 3aMiHy. [lpotarom 3 (Tpbox) poboumx AHIB nicng npoeegeHHs 3aMiHu [popaseub
3000B’93Y€TbCS HaMNpaBUTM Ha paxyHOK baHky cymy pi3Huui Mix BapTicTio ToBapy, npuabaHoro y
MpopaBus 3a paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepegaHoro lNpogasueM [o3nyanbHUKY npu
3aMiHi.

10.3. fkwo Mo3nyanbHuKK, y BUNaAKax, nepesdavyeHmnx YMHHUM 3aKOHOAABCTBOM YKpaiHW, NoBepTaE
ToBap, npuabannin y NpoaaBug 3a paxyHOK KpeauTy 3 BUMOIOK 3aMiHM MOro Ha iHWKKI, ane 6inblioto
BapTicTio, [MpoaaBeLpb, 3000B’A3y€ETbCS MPOTArOM 3 (TPbOX) poboumx AHiB MOBiZOMUTM BbaHK npo
npoBeAeHy 3aMiHy 33 yMOBM crnnatu [o3nyanbHMKOM pi3HULI y BapTocTi ToBapy A0 kacu lNpoaasug.
10.4. OoctpokoBsa BiaMoBa [Mo3nyanbHMKa Big [lorosopy

10.4.1. Mo3nyanbHUK Ma€ NpaBo BiAMOBUTUCH BiA [loroBopy (B paMKax CMOXMBYOro KpeauTyBaHHS)
6e3 NOSACHEHHS NMPUYMH NPOTATOM YOTUPHAOUATM KaneHAAPHUX OHIB 3 AHS yKnageHHs [orosopy (B
paMKax CNOXMBYOIO KpeaUTYBaHHS).

10.4.2. Mpo HaMip BiAMOBUTUCA Bif, [LOroBOpY Npo CNOXMBUMIA KpepuT, [o3nMuanbHUK noBigomnsie baHk
y MUCbMOBIN POpPMI, WNSXOM MOAAHHA BiANOBIAHOT 33a59BM A0 3aKiHYEHHS BCTAHOBEHOIrO 3aKOHOM
CTPOKY B 14 (YOTMPHaAOUATb) KaneHJapHUX OHIB Bif AaT yknageHHs [lorosopy.

10.4.3. dkwo MNo3nyanbHMK NOAAE MOBIAOMNEHHS HE 0COOMUCTO, Oro MiANUC Ha MOBiAOMNEHHI Ma€
O6yTV 3acBigYeHUM HOTapianbHO abo Take MOBIAOMAEHHS MOAAETLCS 33 MiAMMCOM YNOBHOBAXEHOrO
npeacTaBHMKA 33 HASBHOCTI AOBIPEHOCTI HA BUMHEHHS TaKMX LOiM.

10.4.4. NMpotarom 7 (cemMu) KaneHBApPHUX OHIB 3 AaTW NOAAHHS MUCbMOBOrO MOBIAOMMEHHS MPO
BiaMoBy Big [loroBopy npo cnoxuBumi kpeauT, [Mo3unyanbHUK 3000B’A3aHMI NoBepHYTM baHky
rPOLIOBI KOLTKU, OOEPXKAHI HMM 3rigHO 3 UMM LOrOBOPOM, Ta CMIATUTKU BIACOTKM 3a nepiod 3 AHS
OEPXAHHS KOLWWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOM, BCTAHOBJ/IEHOK AOrOBOPOM NP0 CMOXUBYMIA
kpeaut. BapTicTe ycix nocayr (pasoBa KoMicig, nmocayrm cMC iHQOpMYBaHHS, CTpaxyBaHHS (3a
HasIBHOCTi) TOLLO), MOB’A3aHMX 3 0OCNYroByBaHHAM Ta MOraweHHaM kpepuTty [Mo3nyanbHUKOM npwm
LLOCTPOKOBOMY MOBEPHEHHI KPeaMTY HE ONIaYvyHTbCS.

10.4.5.Mo3uyanbHMK, SKMIA NOPYLIMB CBOE 3000B’A3aHHS LWOA0 NOBEPHEHHS KpeaWTy Ta NPOLEHTIB 3a
HUM, Ma€ BiaWKoayBaT baHky 3aBaaHi UMM 36UTKM BiANOBIAHO A0 3aKOHY.

Niaposain 20. NPABUNA HALAHHSA CNOXMBYOIO KPEQUTY «BUIbHUA KPEOUT»

3ATANbHI NOJIOXXEHHSA
20.1. Ller po3ain YMOB BperynbOBYE BiAHOCMHM LLOAO HAZAHHA BaHKOM CMOXMBYOro KpeauTy
«BinbHuI KpeguT» o3nYanbHUKY.
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20.2. Ui YMo0BM € TMNOBMMM yMOBaMMW [OrOBOPiB MPO HAaZAHHS CMOXMBYOro Kpeauty «BinbHuin
KpeauT», Ki TaKOX ONpUIOAHEHI Ha odiliHOMY caiTi baHky.

20.3. CropoHaMu [0roBopiB 3a3HayYeHMx B LuMx YMoBax € baHk Ta Mo3nyanbHuK:

bank — AKLLIOHEPHE TOBAPWUCTBO «BAHK «K/TIPUHIOBUIA [IM»;

Mo3nyanbHMK — di3znmyHa 0coba, sika yknana 3 baHkom KpeguTHuit porosip Ta oTpumana Kpegur.
20.4. [ia umx YMoB byae nowmproBaTMCb TaKOX HA JOrOBOPM 3a3HAYEHi B HUX, WO OyayTb yKnageHi
CtopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOKTLCS Y NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBUW AOrOBOPY NPO HALAHHSA CITIOKMBYOI'O KPEJIUTY «BIJIbHUM KPEJIAT»

20.5. TepMiHu.

20.5.1. SKWO iHWe He 3a3HayeHo crneuianbHO B TekcTi uboro Po3giny, TepMiHu, wWwo
3aCTOCOBYIOTbCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHAX:

Mpadik nnarexie - pomoBneHictb CTOpiH WOAO NEpiOAMYHOCTI, PO3Mipy Ta TEpMiHIB Cnnatu
3aboprosaHocTi 3a KpeautHum [JOroBopoM, ska € MOro YacTUHOL;

3aboproBaHictb 3a KpeautHum [loroBopoM - CyMa rpoWOBMX KOLWTIB, WO Migngarae cnnati
MNo3uyanbHMKoM baHky 3rigHo 3 ymoBamu KpeauTtHoro [Jorosopy, Ta CKnafaeTbes 3 cymun Kpeguty, cym
HapaxoBaHux [poueHTis, KoMicin Ta noaaTkoBux 1a/abo cynpoBigHux nocnyr baHky, cym wrpadis 3a
HEBWKOHAHHS UbOro Po3ainy, a TakoX CyM KOMMEHCaLii MOXIMBKUX 36MTKIB baHKy;

Kowmicia - koMmiciriHa BuHaropoaa baHky 3a 06cnyroByBaHHS KpeauTHoi 3a6oproeaHocTi 3a KpeanTtom,
HagaHuM [o3nyanbHUKY;

Komicii 3a womicayHe o6cnyroByBaHHS KpeauTHOi 3a6oproBaHocti (Kpeauty) - € nnatow
Mo3uyanbHMkKa baHky 3a:

- HapaHH4A No3nyanbHMKy BAPYre Ta 3@ KOXKEH HACTYMHMI 3anuT BNPOAOBX Micaus iHpopmaLii
Npo MOTOYHWMIA pPO3Mip WMOro 3aboproBaHOCTi, PO3Mip CYyMM KpeguTy, MOBEpHYTOi bBaHky 4K
KpeauToaaBLIo;

- HapaHHa No3unyanbHUKy BApYre Ta 3@ KOXEeH HACTYMHMI 3anuT BNPOLOBX MiCAUS BUMMUCKY 3
paxyHKy/paxyHKiB (3@ iX HasIBHOCTI) WOAO MoraweHHs 3aboproeaHocTi, 30kpeMa iHdopMaLito npo
nnatexi 3a KpeanTHMM [OroBOPOM, Ki CNIAYeHi, IKi HANeXMUTb CNAATUTK, AaTK cnnaTtv abo nepioan y
4aci Ta YMOBM CMNATU TaKUX CyM;

- MpOBEAEHHS PO3PaxYHKiB 3i CMMCAHHA Ta 3apaxyBaHHA KOWTIB 3@ paxyHKaMu 3 067Ky
3aboproeaHocTi 3a KpeauTHMM LOroBOpOM, BigKpUTUMU BaHKOM Ha KOpWCTb [M03MYaNbHUKA;

- aHani3 KpegmTHOi 3aboproBaHOCTi, KOHTPOMb 3a OOTPMMAHHAM Trpadiky MoraleHHs, 3a
LOTPMMAHHSIM YMOB KpeLUTHOIo AOrOBOPY, OLiHIOBAaHHS iHAHCOBOrO CTaHy M03MYanbHUKa;

- HajaHHS NOCAyr 3 po3paxyHKy CyMu 4eproBoro nnatexy 3a KpeanTHuM 4OroBOpOM y BUNAAKY
LLOCTPOKOBOI0 YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHoCTi 32 KpeauTHMM A0OroBOPOM, LLLO HAAAKTHCS 3 BUKOPUCTAHHAM Tene@OoHHOro 3B8’43Ky B
KOHTaKT - ueHTpi Ta BiaaineHHax 6aHKy, WAsxoM 06pobneHHs 3anuTiB B YCHIiM Ta NMCbMOBIN GopMi,
Lo HanpasneHi baHky Mo3nyanbHMKOM, TOLLO;

- onepauiliHe CYnNpoOBOMXKEHHS KpeauTy, WO nonsrae y o6niky, 36epiraHHi i aktyanisauii
iHbopMauii, BokymeHTiB [To3MyanbHMKa, MOro KpeauTHOI CnpaBy;

- 3[ilCHeHHs iHhOpMYBaHHS NPO HEHaNeXXHe BUKOHAHHS 3000B’93aHb 3 NOBEPHEHHS KpeaunTy;

- iHdopMyBaHHS [lo3MyanbHUKA WOAO [Aio4MX Nponosuuii, Tapudis, 3MiH y baHKy, TOWO
wnaxom CMC-iHdpopmyBaHHg abo PUSH-noeigomneHb Ha MobinbHui TenedoH MNo3nyanbHmka Ta/abo
33 4ONOMOroK MeceHmpkepiB Ta MobinbHOro 3acToCyHKy 6aHKy.

Kowmicisa 3a HapaHHs KpeauTy (pasoBa KoMicifl) - KoMiciiHa BUHaropoaa baHky 3a nepekas KowrTis, WO
€ MNNAToK 3a 3A4iMCHEHHS MNATKHOI onepauii Woao nepepaxyBaHHA KowTiB Kpeouty 3rigHo 3
KpeantHmum [Jorosopowm;

KpeautHuii LoroBip — norosip Mix [1031M4anbHMKOM Ta bBaHKOM, SiKMIA CKNAAA€ETbCA 3 ABOX HEBIA'EMHUX
YaCTUH, a caMe LMX YMOB Ta 3aBU-A0r0BOPY NP0 HafaHHS CMOXMBYOrO KpeaumTy;

Kpeaut - rpowosi KowTw, WO HagaTbcsq baHkoM No3nyanbHMKY Ha YMOBaXx, BCTAHOBIEHUX B 3a4Bi-
[oroBopi i B ubomy Po3sgini;
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Ctpok Kpepauty - BctaHoBneHui KpegutHmum [loroBopom nepion KOpMCTyBaHHS KpeamToMm, He nisHile
0CTaHHbOI Aatn skoro Kpeaut mae 6ytn nosepHeHui Mo3nyanbHUMKOM baHKy B NOBHOMY 06C43i;
CnoXXuBumnini KpepguT (KpeamT) - rpoLlloBi KOWTKM, WO HaZalTbCa cnoxuBadvy ([lo3nyanbHMKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) ans 3a40BOMEHHS NOTPe6, HE MOB'A3aHMX 3 NiANPUEMHULBKOLD,
He3a/1eXXHOH NPOodECiAHOI AiSNbHICTIO 300 BUKOHAHHSIM 000B’S13KiB HaMaHOro npawiBHMKaA.
CnoxuBui Lini (3aranbHi) — BUKOPUCTaHHS KOLWTIB, WO HaAaloTbcst cnoxmeady (o3nuvanbHUKOBI) Ha
npunabaHHs ToBapiB (pobiT, nocnyr) Ans 3a40BOMEHHS NOTPeb, HE MOB'A3aHMX 3 NiANPUEMHULBKOLD,
He3a/1IeXKHO NPOPECIAHOI AiSNbHICTIO a0 BUKOHAHHSIM 060B’13KiB HAMMaHOro NpaLiBHMUKA;

20.5.2. TepMiHu, WO BXMBAKOTLCA B 3asaBi-[,0roBoOpi Ta B LUboMy Po3gini, ane ix BU3SHAYEHHS He
MiCTATbCS B OCTAHHIX, BXXMBAKTbCA B LbOMY P034ini y TMX XKe 3HAaYeHHAX, SIKi BOHW MatoTb 3rigHO 3asBu-
LLOrOBOpY.

20.6.  3aranbHi NONOXKEHHS

20.6.1. baHk Hapae lMo3nyanbHuky Kpeout 3 MeTow Ta y cymi Kpeauty, BKasaHin B 3asBi-
[OroBopi, 1 B nopagky, nepenbaveHomy unm Posginom, a MNo3nyanbHUK 3060B’93Y€ETbCS CBOEYACHO Ta
y noBHOMY 06cs13i noBepHyTH KpeauT Ta cnnavyBaTv NPOLLEHTU 33 KOpUCTYBaHHS KpeauToMm, nnatu 3a
KOPUCTYBaHHA [00AATKOBMMM Ta/abo cynyTHiMM nocnyramu baHky Ta iHWi nnatexi Ha ymoBax
3a3Ha4YeHnx y 3aaBi-40roBopi.

20.6.2. Kpeant Hapaetbcsq [103nyanbHUKY — Ons 3340BOMEHHS noTpeb, He mnoB’f3aHux 3
NiANPUEMHULBKOI, HE3ANIEXKHOK NPOQECIMHO AiSNbHICTIO ab0 BUKOHAHHAM 000B’A3KiB HaiMaHOro
npauiBHMKa.

20.6.3. 3aranbHa BapTicTb Kpeauty ang Mo3nyanbHUKa CKNAAAETLCA Ta PO3PAXOBYETLCS 3 CYMM
MpoueHTiB, cymMun KoMicii 3a HagaHHS Ta KOMICiT 3a WoMicayHe ob6cnyrosyBaHHS KpeauTy (SKLWO Taka
KoMicig nepepnbayeHa ymoBaMu 3ag9BM-40rOBOPY), MAATM 33 NOCAYry CMC-iHDOPMYBaHHS (AKLLO Taka
nnata nepeabayeHa yMoBaMu 3as9BU-L0roBopY).

20.6.4. HeBrKOHaHHS 30608B’93aHb [lo3nyanbHUKa 3a KpeouTHMM OoroBopom 3abesnedyerbcs
WTpadoM, Lo HUM nepeadaveHui.

20.7. HapaHHsa Kpeputy.

20.7.1. «BinbHUI KpeauT» HaAJAETbCA LWNIXOM 6E3roTiBKOBOrO MnepepaxyBaHHS KOLWTIB Ha
NOTOYHMI paxyHOK [lo3uuyanbHUKa Bigkputnii B baHky. Homep paxyHKy 3a3Hauvaetbcst y 3asBi-
[OroBopi.

20.7.2. HapaHHa KpepuTy 34iMCHIOETbCA He Mi3Hiwe 3 pobounx AHIB 3 MNiANMCaHHS 3asBu-
[LOroBopy.

20.8. Mpouentn Ta Komicia, Pasosa komicis, CMC-iHdpopmyBaHHS.

20.8.1. 3a kopuctyBaHHa Kpeoutom [lo3myanbHuk cnnavye baHky [MpoueHTM po3paxoBaHi,
BMxoasaum 3 [poueHTHOI CTaBKM, BKa3aHoi y 3asBi-gorosopi. MNpu UbOMYy Yy BMNAAKY MOPYLUIEHHS
Mo3nyanbHMKOM 3000B'si3aHb 3 noBepHeHHs Kpeauty, nepepbayeHnx [padikom nnatexis,
OMJIaYy€eTbCs WTpad BKA3aHUIM B 3asBi-A0roBopi Ta UuMx YMoBax.

20.8.2. 3a woMicgauHe 06CNyroByBaHHS KpeamTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICAYHO
cnnadvye KoMicito y po3mipi, BkazaHOMY B 3asBi-40roBopi.

20.8.3. PozpaxyHok lNpoueHTiB 33 KpegutoM 34iACHIETbCS LLOMICAYHO 33 (AKTUYHUIA CTPOK
KOpuCTyBaHHS KpeauToMm, BUXOASUM 3 YMOBHOI KinbKOCTi AHIB B Micaui — 30, B poui -360.

20.8.4. HapaxysaHHs Ta cnnata lMpoueHTie Ta KoMicii 34iACHI0ETbCS Yy CTpoKKM (AaTu), Mpadiky 3
nnatexis abo y NoromXeHi AatM 4OCTPOKOBOro NoralleHHs 3a6oproaHocTi [103M4anbHUKOM 3rigHO 3
KpeauTtHnM foroBopoM, SKLLO BKa3aHe MaE MicLe.

20.8.5. PospaxyHok [lpoueHTiB 3a [lpoctpoueHmM Kpeoutom BinbyBa€eTbca 33 METOAOM
®akT/360. HapaxysaHHs [lpoueHTiB 3a [pocTpoueHunit Kpegut BinbyBaeTbcs nuwe y BMNagKy
HasIBHOCTI TaKoro.

20.8.6. Mpn HapaxyBaHHi NPOLEHTIB 338 KOPUCTYBaHHA KpeauToM AeHb noraweHHs Kpeguty He
BPAXOBYETbCSA Y PO3PaxyHOK KifIbKOCTi OHIB KOPUCTYBaHHSA Kpeautom.
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20.8.7. Mpn HapaxyBaHHi MpOLEHTIB 33 KOPUCTYBaHHSA [lpOCTpOYEHMM KpeauToM  [OeHb
noraweHHs [MpocTpoyeHOro KpeauTy BPaxOBYETbCS Yy PO3PaxyHOK KifIbKOCTi [OHIB KOPUCTYBaHHS
MpocTpoyYeHnM KpeauTom.

20.8.8. 3a CMC-iHdpopMyBaHHSA CTATYETLCA NaTa, CyMa Ta NepPioAMYHICTb SKOi BKa3aHa B 3asBi-
porosopi. Cnnata nocnyrn CMC-iHQOpMyBaHHS 34iMCHIOETBCA 33 paxyHOK KowTiB KpeguTy.

20.9. MoraweHHsa KpeauTy.
20.9.1. Mo3nuyanbHMK 3000B'A3YETbCA  LWOMICAYHO YacTMHAMu norawatu cymy Kpegury,
cnnadvyBaTM HapaxoBaHi MNpoueHTn Ha CyMmy KpeamTy Ta KoMicito B cyMax Ta TepMiHM, Wo nependaveHi
Ipadikom nnatexis, a Takox naaTy 3a CMC-iHGOpPMYBaHHS WNAXOM BHECEHHS KOLWTIB B Kacy baHky
ab0 wngaxom 6e3roTiBKOBOro nepepaxyBaHHs KOLWTIB Y BiANOBiIAHMX CyMax Ha paxyHoK baHky (Hagani
- PaxyHok baHKy) abo TpaH3uTHMI paxyHOK noraweHHs 6oproBux 3060B’s3aHb [lo3nyanbHMKa
BIAKPUTMI ONS 3apaxyBaHHS KOWTIB CNPSMOBAHUX Ha MOraweHHs, BkasaHuwui y padiky lMnatexis.
SKLLO TEpMIH nNaTexy, BKkasaHui y [padiky nnatexis, NpMnagae Ha BUXiaAHWIA abo CBATKOBWIA A€Hb, TO
BiANOBIAHMMA TEpPMiH NAATeXy MNEepPeHOCUTbCS HA MEepLMiM HACTyMHWMA 33 HWUM poboYMin LeHb.
Mepepbaueni MpadikoM [Mnatexis cymy LWOMICAYHMX NnaTexiB BKAOYaOTb cymy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByTbCS BUXOAAUYMN 3 YMOB, BU3HaYeHUX KpeaiuTHUM AOrOBOPOM.
20.9.2. 3 Metoto noraweHHs Kpeauty, cnnatm [NpoueHTie, KoMicii Ta iHWMX nnatexis 3a
KpeantHnm pgorosopoM, MNo3nyanbHMK Mae 3abe3neynTn nepepaxyBaHHs MPOLLIOBMX KOLUTIB LIASXOM
BHECEHHS TOTiBKM B Kacy baHky abo 6e3roTiBKOBMM mMepepaxyBaHHAIM Ha PaxyHOK nNoOraweHHs
b6oproemx 30608B’'93aHb nNo Kpeauty [lo3myanbHuMKa, BKasaHui y [padiky [lnatexis, B po3Mipi
LOCTaTHbOMY A9 MoraweHHs 3aboproBaHocTi 3a KpegutHum [1oroBopoMm, He nisHiwe Aatu, Lo
nepeaye cTpoky (mati) nnatexy [llosmyanbHuka 3rigHo 3 [padikom nnatexis Ta/abo KpeautHum
porosopom. Mpu upomy No3nyanbHMK CAMOCTIMHO oniadye nocnyrM diHAHCOBOro nMocepenHMKa, Lo
30iMCHIOE NepepaxyBaHHS rPoLLOBMX KOLUTIB, Y BiANOBIAHOCTI A0 TapM@diB OCTAHHbLOrO.
20.9.3. baHK 34iMCHIOE CMMCAHHS KOWTIB, WO Hagiiwam BiA MMo3myanbHMKa, 3 PaxyHKy noraweHHs
6oproBmx 3060B’13aHb o3nyanbHUKA:

- 3 MeTO MOoralweHHs npocTpoyeHoi 3aboprosaHocTi 3a KpeautHum [loroBopom - B AeHb
HaAXomKEHHS KoWTiB Ha PaxyHok noraweHHs 60prosmx 30608’93aHb [o3n4anbHMKa;

- 3 METO NoralleHHs1 CTPOKOBOI 3aboproeaHocTi 3a KpeautHuM [LoroBopom - B TEpMiHK (LaTH),
BM3HaueHi [padikoM nnatexis;

- 3 MEeTO AOCTPOKOBOro abo 4aCcTKOBO AOCTPOKOBOrO MOraLleHHs.
20.9.4. [aTot noraweHHs 3aboproBaHocTi 3a KpegutHum [loroBopom (noraweHHst Kpeouty
Ta/abo cnnaTta MpoueHTie Ta/abo KoMicii Towo) € aata cnmcaHHs baHKkoM y TepMiHuM (BaTh), BU3HAYEHI
B n. 20.9.3. uboro Po3piny, 3 PaxyHky noraweHHs 60prosux 3060B’a3aHb 103M4YaNbHMKA KOLWTIB Y
po3Mipax Takoi 3aboproBaHOCTi Ta 3apaxyBaHHS iX Ha BiANOBiAHI paxyHku B baHky mo obniky
3aboproeaHocTi [To3mMyanbHMKa.
20.9.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeantHum [JOoroBopoM, y CyMi
LOCTATHIM ANs MOBHOIO MOraleHHs, HaNpPaBAAKTLCS HAa NMOTrAWEHHS B HACTYMHIW YeproBoCTi:
- y neplwy 4Yepry CnaauyyrTbCs MPOCTPOYEHA OO0 TMOBEPHEHHS CyMa KpeauTy (SKLWo
NpocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEAMTOM (SKLLO
NpoCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CniavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeaUTOM;
- y TPETIO Yepry CnaauyTbCa KoMmicii baHky, aKki nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorka byae MaTu Micue).
20.9.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeautHum [loroBopom, y pasi
iX HeQOCTaTHOCTI 4J11 NOBHOMO MOralleHHs, HANPaBASOTbLCSA HA NOralleHHsl B HACTYMHilA YeproBoCTi:
- y neplwy 4epry CnAauylTbCsd MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLO
NpoCTpoYeHHs Oyae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPeAUTOM (SKLLO
NpoCTpoYeHHs Byae MaTu Micue);
- y ApYry Yepry CnaavytoTbCst CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPETH Yepry ChnnauyrTbCs KoMicii baHky, gKi mignsratoTb cniati 3rigHO 3 YMOBaMM
KpeautHoro gorosopy Ta/abo Tapudamu Ta HeycTonku/WwTpadm/neHs (SKWo BoHW ByayTb MaTU MicLe).

97
YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)



20.9.7. Y pasi HefoCTaTHOCTI CyMM, OTPMMAHOI baHKOM B paxyHOK noBepHeHHs 3a60proBaHoCTi
3a KpegutHum [oroBopoM, [Ansi BMKOHAHHA 3000B’a3aHb B MOBHOMY 06cs3i, Bumorn baHky
MOralatoTbCs Y HACTYMNHIN YeproBoCTi:

- y neply 4Yepry CRAauyloTbCs MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLWO
NpoCcTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEeoUTOM (SKLLO
NPOCTPOYeHHs byae MaTu Micue);

- y APYry Yepry CnaavytoTbcs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;

- y TPETIO Yepry CnaauvyoTbeCs KoMicii baHky, aki nignaratote cnnati 3rigHo 3 Tapudamu Ta
HeyCToMKa (SKLLO HeycToMKa Byne Matu Micue).

20.10. MpaBa Ta 060B’a3ku CToOpiH

20.10.1. Mo3uyanbHMK 30608’93aHUM noBepHyTH banky Kpeaut, cnnatutm MpoueHtn, Komicii, iHwi
nocnyrn baHky, MoxnmBi wrtpadum Ta 36MTKM Ha yMOBaX, BM3HaveHux uum Po3ginom Ta 3assoto-
LLOrOBOPOM, @ TAaKOX BUKOHYBATM iHWI YMOBW, HUMMK NependayeHi.

20.10.2. 3a noBHe abo 4acTKoBe NMPOCTPOYEHHS NoBepHeHHs KpeauTy Ta/abo cnnatu lNpoueHTis
Ta/abo Kowmicii y Tepminun, wo nepenbaveHi Mpadikom nnatexiB Ta/abo iHWWMM YMHOM BM3HAYEHI
BignoBiaHo no KpeoutHoro goroeopy, MNosunyanbHuK 3060B’93aHKi cnnatnuti baHky wrpad y po3mipi
BiANOBIAHO A0 YMOB KpeaMTHOro goroBopy. 3aCTOCyBaHHA wTpadis, nepeabavyeHnx LM MyHKTOM,
30iMCHIOETBCS MOYMHAKUM 3 5 (M°ATOro) KaneHZApHOro AHS Bif AAaTM MPOCTPOYEHHS, nependayeHoi
rpadikoM nnaTexiB Ta HASBHOCTI MPOCTPOYEHOI 3a60ProBaHOCTI y CyMi, WO AOPiBHIOE ab0 NepeBuLLYE
25 (aBapusaTtb m'atb) rpueeHb 00 koniriok. Cnnata wrpady He 3BinbHSIE [103MYanbHMKA Bif, BUKOHAHHS
3000B’93aHb, 3@ MOPYLUEHHS SKMUX BiH NepeadayYeHuni, i Tak CaMo He 3BiNIbHSE MOro Big 060B’A3Ky NoOHaz4
CyMy wTtpady y noBHOMYy 006csi3i BigwkoayBatM baHkKy 30MTKM, 3anofisHi HEBMKOHaHHSM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpegMTHMM [0OroBOpoM, B TOMY umcii Oyab-ski
BMTPATH, WO OynM noHeceHi baHKoOM y 3B'A3Ky i3 CTArHeHHSAM 3aboproeaHocTi 3 [o3MyanbHUKA 3a
KpeautHuM [oOroBopoMm (BiAnpaBKa /AMCTIB UM iHWWMX MOBIAOMAEHb (B T.4. €NeKTPOHHMX) MNpo
HeobXigHICTb MOraweHHs npocTpoyeHoi 3aboproBaHOCTI, CyAOBi BWUTpaTW, BWUTPATM Ha onaaty
IOPUAMYHMX Ta NOCEPEOHULIBKMX NOCAYT WOAO0 CTArHeHHs 3ab0proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
MYHKTI WTpadun 3aCTOCOBYIOTLCSA Y BMMAAKY, AKLLO 33as9BOK He BCTAHOBMEHO iHWI po3Mipu Ta BMAM
HeyCTOMKM, @ TaKOX iHWMKM NOpaaoK ii HapaxyBaHHS.

20.10.3.  baHk 30608B’93aHMi HagaT1 MNo3nyanbHKUKy Kpeaut, Ha yMoBax BU3HAYeHUX LM Po3ginom
Ta 3a9BO-A,0rOBOPOM.

20.10.4. Mo3nyanbHMK Ma€ NpaBo:

20.10.4.1. poOCTPOKOBO BMKOHATKU CBOi 3000B’3aHHS 3a KpeauTHMM A0roBOPOM Ha yMOBaX, HUM
BCTAHOBNEHMUX;

20.10.4.2. 3BepHyTMCs A0 HauioHanbHoro 6aHky YkpaiHu y pasi nopyweHHs baHKoM 3aKOHO4ABCTBA
y cdepi CNOXMBYOrO KpeaMTYBAHHSA, Yy TOMY UMCNi MNOPYLIEHHS BMMOr LWOAO B3aeEMomii i3
Mo3nyanbHMKOM Npu BperyntoBaHHi NPOCTpOYeHOi 3a60proBaHOCTi (BUMOT WOA0 eTUYHOI NOBEMiHKM),
a TAaKOX 3BEPHYTMCS [0 Cydy 3 MO30BOM MPO BiAWKOAYBAHHA LWKOAM, 3aBAAHOI [103MYanbHUKY Y
npoueci BperynioBaHHS NpoCTpoYeHoi 3aboproBaHoCTi 3a KpeauTHMM gorosopom.

20.10.5. baHk Ma€ npaBo:

20.10.5.1. Bumaratm Big [llo3uyanbHMKA AOCTPOKOBOrO BWMKOHAHHS 3060B’a3aHb 3a KpeauTHuM
[LLOrOBOPOM Ha YMOBaXx, BCTAHOBNEHUX HUM;

20.10.5.2. peanizoByBaTy iHWIi npaBa 3rigHo 3 KpeauTtHum [loroBopoM Ta/abo 3akKOHOAABCTBOM, a
TaKOX BYMHATKM iHWI Aii, JopyyeHHS Ta/abo 3ropa [lo3uuanbHMKa Ha ski nepenbayeHi 3asBoto-
[LOroBOpoOM Ta umm Po3ginom.

20.11. OoctpokoBe Ta 4aCTKOBO AOCTPOKOBE NOBEpHEeHHs (moraweHHs) KpeauTty 3a iHiuiaTueoto

Mo3uyanbHuka.

20.11.1. Mo3nyanbHMK Ma€e NpaBo NoBepHyTM KpeauT AOCTPOKOBO B OyAb-SKMIi Yac B NOPSAKY,

BM3HaueHoMy nyHkTamu 20.11.3. ta 20.11.4. uboro Po3giny.

20.11.2. Mg 0OCTPOKOBMM noraweHHssM KpeanTy po3yMieTbCsl NOBEPHEHHS NOBHOI cyMu KpeauTy,

B TOMY 4MC/i HapaxoBaHi baHKOM MpoLEeHTH 33 KOPUCTYBAHHS KpeaUTHUMM KOLITaMM Ta iHLWI nnaTexi,
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SKi NOBMHHI OyTM cnnayeHi Ha BiANOBIOHY AATy AOCTPOKOBOro noraweHHs [1o3u4anbHUKOM [0
3aKiHyeHHs Ctpoky Kpenuty Ta/abo TepMiHy nnatexy, Bu3HayeHoro [padikom nnatexis.

20.11.3.  [JoctpokoBe noraweHHs KpeguTy 34iMCHIOETECS B MOPSAKY, BCTaHoBAeHOMy n.n. 20.9.5.,
20.9.6. uboro Posginy.

20.11.4. BukntouHo y BUNaaKy BUKOHaHHS [10314anbHMKOM BCiX YMOB, BKaszaHux B n. 20.11.3. uporo
Po3zgniny, baHk B AaTy HaAXOMKEHHS KOLWTIB AN AOCTPOKOBOMO MOralleHHs Ha PaxyHOK NOraleHHs
b6oprosmx 3060B’3aHb [lo3nMyanbHUKA, 34IMCHIOE Aii MO NOraweHHK 3aboproBaHOCTI B NOPAOKY,
nepenbayeHomy n.n. 20.9.3. Ta 20.9.4. uboro Po3giny.

20.11.5. Y pa3si 4yacTkoBOro OOCTPOKOBOro noraweHHs 3a Kpeautom, Ipadik nnatexis y HOBIN
pefakuii He YKIaOaeTbCs, B TOM e 4ac DaHKOM 3AiMCHI0ETbCS KOpUryBaHHS 3000B’a3aHb
Mo3uyanbHKKa 3a KpeauTHUM LOrOBOPOM.

20.11.6. AKWo nicng NOBHOro BMKOHAHHSA No3u4anbHMKOM BCiX CBOiX 3060B’93aHb nepes baHkoM
3a KpeontHuM poroBopom Ha PaxyHky noraweHHs 60proBux 3000B’S13aHb 3a/MWWTLCS 3a/IMLWOK
rpowwoBMX KowTiB Mo3nyanbHMKa (9K HaAMIpy cnnaveHi kowTw), MNo3nyanbHMK, NigNncaHHAM 3asaBu-
[OroBopy, Hagae 3rogy baHKy Ha 3apaxyBaHHSl 3a3HAYEHWMX KOLWTIB HA CBiM MOTOYHMM PaxyHOK
BioKpUTMIA y BaHky. .

20.12. [HOocTtpokoBe noraweHHs1 3a6oproBaHocTi 3a KpeaMTHMM A0roBopoM Ha BUMoOry baHky.
20.12.1. baHK Mae npaBo BMMaratu Bif No3nyanbHMKa [OCTPOKOBOrO BMKOHAHHS 30060B’3aHb 33
KpeantHnm [loroBopoMm wwono nosepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, KoMicii Towo,
a [llo3nyanbHMK 3000B’A3aHMI iX BMKOHATM npoTarom 15 gHiB Big matv BionpaBneHHs baHkom
BiAMOBIAHOrO NOBIAOMNEHHS B OyAb-KOMY 3 HACTYNHUX BWMAAKIB iCTOTHOMO MOpPYLUEHHS
Mo3nyanbHMKOM 3060B’a3aHb 33 KpeantHum [Jorosopom:

20.12.1.1. HeHamaHHs y CTPOK OOKYMEHTIB, 3a3Ha4veHmnx y n. 20.13.2. uboro Po3giny;

20.12.1.2. npocTpoYeHHs1 BCTaHoOBMeHWX KpeaWTHMM [OrOBOPOM TEPMiHIB MOraweHHs YacTUHM
Kpeawnty Ta/abo cnnatu lNpoueHTiB Ta/abo Kowmicii: - 6inbwe Hix Ha 1 (OauH) Micaub; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BiacoTkie cymmn Kpeguty; Ta/abo - gke nNpu3BOAMTb 0O BWHUKHEHHS
3aboproBaHocTi 3a KpeguTHuM [0OroBopoMm y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hecsrb)
Bi4COTKIB;

20.12.1.3. HapaHHa [lo3nyanbHUKOM bBaHKy HeOOCTOBIpHMX BIOOMOCTEM, WO  BKA3YHTbCS
Mo31yanbHMKOM y AOKYMeHTaxX, HeobxiaHmMx baHKy ans NpurUHATTA pilweHHs Npo HajaHHs KpeauTty Ta
ineHTUdikauii NosnyanbHUKa;

20.12.1.4. B iHWWX BMNagKax, nepeabavyeHnx 3aKOHOLABCTBOM.

20.12.2. JocTtpokoBe noraweHHs 3aboprosaHocTi 3a KpeauTHum [loroBopom Ha BuMory baHky
30iMCHI0ETbCA Mo3MYanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok [o3nyanbHuKa, abo 3a iHWKUMHK
pekBi3uTaMu, BKa3aHWMM y NOBIAOMNEHHI, 3a3Ha4YeHomy B Nn. 20.12.1. uporo Po3giny.

20.12.3. Y BuMNagKy HEBUKOHAHHSA [lo3nyanbHMKOM BMMOrM baHKy WoAO [0CTPOKOBOrO
noBepHeHHs1 KpeamTy Ta BigNOBIAHO LLOAO BUKOHAHHS iHWMX 3060B’3aHb 3a KpegMTHMM f0roBopomM
y CTpOK, BCTaHoBneHuw n. 20.12.1. uboro Po3ainy: - npunuHAETbCS HapaxyBaHHa lNpoueHTis, Komicii
Ta wrpadis 3rigHo 3 n. 20.10.2. uboro Po3ainy; Ta - Mo3mMyanbHUK 3060B’93yETbCS BiawKoayBaTh baHky
3aBAAHI TakKMM HEBMKOHAHHAM 306MTKM Yy poO3Mipi HeomdepxaHux baHkom poxoniB 3a KpeauTHum
[OroBopoM y po3mipi cymu MNpoueHTis Ta KoMicii, po3paxoBaHoi Ha yMOBax, Bu3HavyeHux KpegutHum
LLOroBOpoMm, Ta gka Mana 6 6ytu crnnaveHa [Mo3nuanbHukoM 3a Becb Ctpok Kpeguty bBanky npu
HaNeXxHOMy BUKOHaHHi [o3nyanbHUKOM CBOiX 3060B’a3aHb 3a KpeaUTHUMM [O0roBOpPOM I He Byna HUM
cnnayeHa bawky.

20.13.  IHwi ymoBu.

20.13.1. CTopoHM AOMOBUAMCH, NPO Te, WO BiANOBIAHO A0 CT.259 LiusinbHOro kopekcy YkpaiHu

MO30BHA [ABHICTb 33 CMOpaMu, WO BMHMKAKTL i3 KpeautHoro [loroBopy, a came BiALWKOAYBaHHS

30UTKiB, CNAATK HeyCTOMKM (WTpadis, NEHI) BCTAHOBETLCS TPUBANICTIO Y TPU POKMU.

20.13.2. Mo3nyanbHMK 3000B’A3yETbCS HafaBaTM Ha neply BuMOry baHky AokymeHTM Ta/abo

BiAOMOCTI, HeoOXigHi Agng 3gidcHeHHS baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOYHEHHS

igeHTudikauiiHux paanux [llo3unyanbHMKa, OUIHKM Moro ¢iHaHCOBOro CTaHy, MOHITOPWMHIY MOro
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onepavuii, a TakoX CBOEYACHO MOBIAOMAATM baHK Npo BCi 3MiHM y AOKyMeHTax Ta/abo iHpopMauii
(nacnopTHMX JaHMX, afpecy MiCLsg NPOXMBAHHS Ta PEECTPALLii, KOHTAKTHI PEKBi3UTM TOLWO), SKi BKa3aHi
B 3aaBi 1 6ynu HagaHi Mo3nMyanbHUKOM Npu yknageHHi KpegutHoro porosopy. IHbopmauis Ta/abo
LOKYMEHTU MatoTb 6yTH HapaHi npotarom 10 (decatn) kaneHaapHMX AHIB 3 AT OTPMMAHHS NMUCbMOBOI
BMMoOrn baHky abo 3 paT HaCcTaHHS BiAMNOBIAHMX 3MiH.

20.13.3. KpeaouTHuii poroBip HabyBa€ YMHHOCTI B NOpSaAKY BM3HAYEeHOMY 3asiBOK-40rOBOPOM M
unm Po3pinoM Ta gie 4O MOMEHTY NOBHOMO BMKOHAHHA 103M4anbHMKOM 3060B'913aHb 3@ HUM.

20.13.4. HegilicHicTb okpeMux nonoxeHb KpepgutHoro [loroBopy He TSrHe MOro HepiicHOCTI B
uinomy.

20.13.5. MianucanHam 3assu-gorosopy Mo3nyanbHuk Hapae 3roay AB «KJIIPMHIOBUIM OIM» Ha
30ip, HakonuueHHs, 36epiraHHs, aganTyBaHHA, 0O6pobOKY, BUKOPUCTAHHS, 3HEOCOONEHHS, 3HULLEHHS
OyLb-9KMX MOIX MEPCOHANbHUX AAHMX, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HaaaHHs) iHbopMauii npo
Hboro (nNpo o3nyanbHKUKA):

- yepe3s KpeauTHui peectp HauioHanbHoro 6aHky YkpaiHM B nopsiaky BiAnoBigHO A0
MonoxeHHs Npo 40 BCTAHOB/IEHOMO 3aKOHOAABCTBOM YKpaiHWM MOpsAKY, B TOMY YMC/li HOPMATMBHO-
npaBoBMMM akTaMun HauioHanbHOro 6aHky Ykpainu;

- yepes lNpuBaTHe akLioHepHe ToBapmuCTBO «[leplie BceyKpaiHCbke BIOpO KpeaUTHUX iCTOPIN»,
gKe 3HaxoamTbca 3a agpecoto: 02002, M. Kuis, Byn. €sreHa CeepcTioka, bya.11, Ta TOB «YkpaiHcbke
6ropo kpeauTtHux ictopiny» (01001, Ykpaina, M. Kuis, Byn. pywescbkoro, 6ya. 1-4), wWngxoM HagaHHS
iHpopmaLii, wo iaeHTndikye MNo3nyanbHMKa, @ TaKOX iHLIMX BiLOMOCTEN, iKi OyayTb HagaHi oo bropo Ha
niacrasi yknageHoro JloroBopy 3 MeTol (POPMYBaHHA Ta BEAEHHS KPeAMTHOI icTOpii, 9K ManbyTHbOro
cyb'ekTa KpeamTHOI icTopii, Ska B cebe BktoUae: iHhopMaLito npo MNo3nyanbHmKa, K cyb'ekTa KpeauTHOI
icTopii; iHpoOpMaLilo LWOA0 BMKOHAHHA [OroBOPIB, Aif AKMX MPUMNMHEHA BMKOHAHHAM 3000B'93aHb;
iHpOpMaLLit0 LL0A0 YUHHMX AOrOBOPIB YKNAAEHWNX paHille; iHPpOopMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHS HOBOrO KpeamTy; iHhOopMaLLito WOA0 YKIAAEHHS HOBOro A0rosopy. Yknagawoun KpegutHuin
Horogip, lNo3nyanbHMK Hagae 3roay bropo Ha nepeBipKy iHGopMaLii, ika 6yna BHeCEHA HUM 0 QHKETHUX
LaHMX, HA OTPUMaHHS baHKoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KPeauTopoMm)
Moro KpegmTtHOi icTopii Bif blopo, a TakoX Ha OTPUMAHHA [0AATKOBOI iHMOpMaLi, MNOPIBHSHO 3
BHECEHOK A0 aHKeTu [lo3nyanbHMKa, Big, OEPXKABHUX PEECTPiB B 0COOI iX YNOBHOBAXXEHMX OpraHiB
(aepxaTenis, po3nNOpsAAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWMX [03BONEHMX 3aKOHOM [IXKeper.
20.13.6.  [nga otpuMaHHs MNo3nyanbHMKOM iHdOpMaLii wono ctaHy 3aboprosaHocTi 3a KpeantHum
LOroBOopoM, No3nyanbHUK 3BEPTAETLCS 33 LONOMOrOK 3ac0o0iB 3B'93KY B KOHTAKT — LleHTp baHky.
20.13.7. Mo3uyanbHMK Mae npaBo BigMOBUTUCH BiA KpeanTHoro [lorosopy (B paMKax CNOXMBYOro
KpeauTyBaHHS) 6€3 NOSCHEHHSI NPUYMH NPOTArOM YOTUPHAALUATM KaNleHAAPHUX OHIB 3 OHS YKIAOEHHS
KpeautHoro Jorosopy (B paMKax CMOXMBYOIO KpeanTyBaHHS).

20.13.8. Mpo Hamip BiaAMOBUTUCS B, [JoroBOpy Npo CNOXMBYUMIA KpeauT, [o3nvanbHUK NOBiAOMASE
baHK y MMCbMOBIM (OpPMi, WNSXOM MNOAAHHS BIAMNOBIAHOI 3a9BM OO0 3aKiHYEHHS BCTAaHOBEHOrO
33aKOHOM CTPOKY B 14 (YoTMpHaaLUSTb) KaneHOAapHUX OHIB Big AaTu yknageHHs Lorosopy.

20.13.9. Akwo MNo3nyanbHUK NoJa€e NOBIAOMIEHHS HE 0cOBMCTO, MOro MiANMC Ha NOBIJOMIEHHI
Ma€ byTu 3acBigYEHMI HOTapianbHO ab0 Take NOBIAOMEHHS NOAAETLCS 33 NiAMMCOM YNIOBHOBAXKEHOIO
npeacTaBHMKA 3a HASABHOCTI AOBIPEHOCTI HA BUYMHEHHS TaKMX LiN.

20.13.10. TllpoTtsarom 7 (cemMun) KaneHAAPHUX OHIB 3 AaTW NOAAHHS MUCbMOBOMO MOBIAOMAEHHS NpPO
gigMoBy Bif KpegutHoro [lorosopy, [Mo3uyanbHMK 30608’93aHMI noBepHYTM baHKy rpowoBi KowTy,
ogepXXaHi HMM 3rigHo 3 UMM [JoroBopoMm, Ta CNAATUTK BiACOTKM 3a Nepios 3 AHS OAEPXKAHHS KOLWTiB A0
[HS iX NOBEPHEHHS 3a CTaBKO, BCTaHOBNEHOW KpeanTHMM AorosopoM. BapTicTb ycix nocnyr (pa3osa
KOMiCig, nocnyru CcMC iHQOpPMYBaHHS, CTpaxyBaHHA (3@ HAsSBHOCTI) TOWO), MNOB'A3aHMX 3
06cnyropyBaHHSM Ta noraweHHaM kpeamty No3mnyanbHUKOM NpU AOCTPOKOBOMY NMOBEPHEHHI KpeauTy
He onnavyTbCS.

20.13.11. Tlo3nyanbHUK, SKMIA NOPYWMB CBOE 3000B’3aHHS LWOAO MNOBEPHEHHS KpeauTy Ta
MPOLEHTIB 3@ HWMM, MA€E BiAwKoayBaTM baHKy 3aBfaHi UMM 30MTKM BiAMOBIAHO LO 33aKOHOAABCTBA
YKkpaiHu.
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Nippo3ain 21. BiakputTa, 06CYroByBaHHS Ta 3aKpUTTA PaxyHKIB Ta MIATXKHUX KapT opopMAeHUX
B paMKax eNIeKTPOHHOI Ny6niyHoi nocnyru «eBigHOBNeHH:»
HaHuii nigpo3ain pernameHTye obcnyrosyBaHHs CnewianbHMX paxyHKiB Ta KapT eBigHOBNEHHS.
Ha CneuianbHi paxyHku Ta KapTku €BigHOBNEHHS pO3MOBCIOAXKYHOTLCSA YCi YMOBM Ta npaBuna
obcnyroByBaHHS, aKi nependaveHi YMoBamu, 9KLO iHWe He nepefbayeHo AaHUM Migpo3ainomM.
21.1. TepMiHu
EnekTpoHHa ny6niuHa nocnyra “eBigHOBAEHHA” - MOCNYra WOA0 HAAAHHSA KOMMEHCaLi, IKa HaJaEThCs
Ha MmiacTaBsi 3as8M, NOAaHOI A0 JepXaBHOro peecTpy MamHa, MOLKOMAXKEHOr0 Ta 3HMLLLEHOr0 BHACNiA0K
OOMOBMX A1, TEPOPUCTUYHUX aAKTIB NPOTU YKpaiHW, OMBEPCiN, CNpUYMHEHMX 3OPOMHO arpecieto
Pocincekoi Mepepauii npotn Ykpainu, 3acobamn €aMHOro aep)kaBHOro Bebnoprtany enekTpoOHHMX
nocnyr (gani - Moptan [ig), 30kpema 3 BUKOPUCTaHHIM MobinbHOro popatka Moptany Aia (Ois), abo B
iHWKI cnocib, nepeabavyeHnin HOPMAaTUBHO-NPAaBOBUMM aKTaMM YKpaiHu.
KapTtka eBigHOBneHHs — Le nnaTikHa KapTka, gka oPopMntoeTbcs A0 CneuiaNbHOro paxyHky.
OTtpumyBau komneHcauii (KnieHT) - Le diznyHa ocoba - rpomManaHuH YKpainu, ska gocarna 18-piyHoro
BiKy Ta nogana 3acobamu MopTany [is, 30Kkpema 3 BUKOPUCTAHHAM MobinbHoro goaatka Moptany Lis
(dis) abo B iHWwMI cnocib, nepenbayeHuin lopsakom, 3asBYy Ta € BAACHMKOM (CNiBBAACHUKOM)
NOLKOAXKEHOro 06’eKTa, MPaBO BNIACHOCTI SKOrO MigTBEPAXKEHO.
Mopsapok - MNopsaok HagaHHA KOMMeHcawlii Ans Bi4HOBNEHHS OKPEMMX KATEropin 06’eKTiB HEPYXOMOro
MaliHa, NOLIKOMXKEHUX BHACNIAOK OOMOBMX A, TEPOPUCTUYHMX aKTIB, OMBEPCiIN, CNPUYMHEHUX
3bporiHolo arpecieto Pociicbkoi Depepadii, 3 BUMKOPWUCTAHHAM eNeKTPOHHOI nybnivyHoi nmocnyru
“eBinHoBNEHHS” 3aTBEpAXKEHMI NOCTaHOBO KabiHeTy MiHicTpiB YkpaiHu.
Mepenik ToproBuiB —Cy0’ekTM rocnogaproBaHHS, AKi 3afigHi y peanisauii enekTpoHHOI nybnivHoi
nocnyrn “eBigHoBneHHa”, BianoBiaHO Ao lMopaaky. AkTyanbHuit MNepenik TOprosuiB po3MillleHO 3a
nocunaHHam https://erecovery.diia.gov.ua/participants.html.
CneuianbHUI paxyHOK - MOTOYHUI PaxyHKY i3 cneuiafbHUM PEXXMMOM BUKOPUCTAHHS OJ19 3apaxXyBaHHA
KOMMNeHCcauii, SKMM BiAKPUBAETbCS Ha iM'a OTpMMyBaya KOMNeHcaLii y HaLioOHaNbHIN BaNOTI — FPMBHS.

21.2. Bipkputra CneuianbHOro paxyHKy Ta KapTku eBigHoBneHHs

21.2.1. baHk Hapae KnieHTy nocnyry 3 BigKpuTTs, 06C1yroByBaHHs Ta 3akpuTTs CnewuianbHOro
paxyHKy.

21.2.2. [lng MOXNMBOCTI BUKOPUCTAHHS KOLWTIB, SKi 3HAaX0AATbCa Ha CneuianbHOMY paxyHKy, Ha
iM’ss KnieHTa oopMntoeTbCa KapTka eBigHoBneHHs.

21.2.3. CneuianbHWii paxyHOK Ta KapTka €BinHOBNEHHS € CKNAaAOBMMM NAKETHOI MPOMO3MLi.
21.2.4. baHK BigkpuBae CneuianbHMI paxyHOK Ta KapTku €BigHOBNEHHS BiANOBIAHO A0

HOPMaTMBHO-NPAaBOBMX akTiB YKpaiHM Ta Ha niactaBi 3BepHeHHa KnieHTa uyepe3 MobinbHMI
3aCTOCYHOK baHky.

21.3. [lpaBuna BUKOPUCTAHHA KapTKK €BiaHoBNEeHHSA Ta KowWTiB, AKi 3HaxoAaTbca Ha CneuianbHOMy
paxyHKy
21.3.1. Onepauii, 34iMCHEHHA aKMX 0o3BoNEHO ANng CnewiasibHOro paxyHkKy:
21.3.1.1.  3apaxyBaHH$ KOLITIB KOMNEHCcaLii, SKa 34iMCHI0ETLCS BiANOBIAHO A0 [Mopsaaky;
21.3.1.2.  3apaxyBaHH$l KOWTIB Yy pa3i NOBEpPHEHHS TOBapy, BiAMOBW Bif BMKOHAHHS BiAMOBiAHWUX
nocayr Ta pobiT, 9KLWO 3 4aHOro paxyHKy 34iMCHIOBaNach onsata ToBapy, NOCAyr Yn pobiT;
21.3.1.3.  BMAATKOBI onepaLii (po3paxyHKU B TOPriBEJIbHI MepeXi) BUKIOUYHO Ha KOPUCTb CYD’EKTIB
rocnofaproBaHHA, BiAOMOCTI LWOAO SKUX 3a3Ha4eHi y Nepeniky Toprosuis.

Po3paxyHku B TOpriBenbHiM Mepexi [,03B0JIEHO, AKLLO onepaLis BiabyBaeTbCa 3 KOAAM KaTeropii
LignbHOCTI cy6’ekTa rocnopaptoBaHHs (Merchant Category Code):

1520 - reHepanbHi NigpSAHUKM - XUTIOBE Ta Toproee ByA4iBHMLTBO;

1711 - reHepanbHi NigpSOHMKNM 3 BEHTUAIALIT, TEMNONOCTa4YaHHs Ta BOLOMNPOBOAY;
1731 - niapsaHUKKU 3 eNeKTPUKM;
1740 - i3onsuis1, Mo3aika, WTyKaTypHi poboTH, KaM’sHa Knagka, 06NULI0BAHHS NIMTKOK, KaxieMm;
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1750 - nigpsaHuKK Tecnspcbkux pobiT;

1761 - nokpiBenbHi pob0TH, 30BHILLHS 06WmMBKaA CTiH, 06p0o6Ka NMCTOBOrO MeTany;
1771 - niopsaHKn 6€TOHHMX pobiT;

5065 - enekTpuyHi YacTMHM Ta 06NAAHAHHS;

5074 - obnagHaHHA 418 BOAONPOBOAY Ta OMNANOBaNbHOT CUCTEMMY;

5198 - nakodapboBa NpoayKLig Ta CynpOBOLXKYOYiI TOBApH;

5211 - nico- Ta byaisenbHi MaTepianu;

5200 - ToBapu ans oomy;

5231 - po3apibHuit npomax ckna, papb Ta wnanep;

5713 - nokputTa ans nignoru;

8911 - apxiTeKTypHi, iHKXXMHIPUHIOBI Ta reoAe3nyHi NoCayru.

21.3.2. Onepauii, 38iMCHEHHS KX 3a60poHeHOo ans CnewuianbHOro paxyHKy:

21.3.2.1.  3HATTA rOTiBKMU;

21.3.2.2. nepepaxyBaHHS KOWTIB i3 paxXyHKy Ha iHWi paxyHKW, KpiM paxyHKiB Cyb’ekTiB
rocnoaaploBaHHs, AKi 3a4iaHi y peanisauii enekTpoHHOI ny6niuHoi nocnyrn “eBiaHOBNEHHS;

21.3.2.3.  onnaTa KOMicCi nogaTkiB Ta 36opiB

21.3.2.4. onnata npoi3ny B rpOMaacbkoMy TPAHCMOPTI.

21.4. 3akpurTa CneuianbHOro paxyHka

21.4.1. 3akputra CneuianbHOro paxyHka Ta KapTKM €BiOHOBNEHHS MOXe 34iMCHIOBAaTMCA 33
iHiuiaTnBoto KnieHTa.
21.4.2. CneuianbHUIM paxyHOK 3aKpMBaETbCs BaHKOM (6e3 3asBM OTpUMYyBaya KOMMeHcaL,ii) yepes

12 micsuiB 3 AHSA 3apaxyBaHHS KOMMeHcauii y pasi npoBefeHHs peMOHTy kaTteropii A (NOTOYHI
peMoHTH) Ta 18 Micsuis 3 AHA 3apaxyBaHHS KOMNeHcauji - y pasi NnpoBeAeHHS peMOHTy KaTeropii b
(xaniTanbHi peMOHTM) abo Yepe3 12 MicsLiB 3 faTH BiAKPUTTS CneLiafbHOro paxyHka y pasi, Koau Ha
paxyHOK He 3apax0ByBanacs KOMMeHcaw,is.

21.4.3. Y pasi HasiBHOCTI Ha crneuiafbHOMY pPaxyHKY KOLWTiB HAa MOMEHT 3akputTa CnewianbHoro
paxyHka 3a iHiuiatuBow KnieHTa Taki KOWTW BBaXawTbCsd HeBUKOpUCTaHMMKU KnieHTOM Ta
NMoBEpTAKOTbCS Ha HEeOMKETHMI paxyHOK MiHicTepcTBa iHDpaCTpyKTypu YKpaiHM BignoBigHO 80
Mopsiaky.

21.4.4. Akwo CneuianbHMi paxyHOK Ta KapTKa €BiAHOBNEHHS BiAKPUTI B MeXax MakeTy MOCayr,
AKUIM nepenbayvae BiaKpUTTS iHWMX NOTOYHMX PAaXyHKiB Ta NNATXKHMX KApTOK, bBaHK BUKOHYE 3aKpUTTS
nvwe CneujianbHOro paxyHky Ta KapTu eBigHoBneHHs BiaANoBiAHO A0 Mopsaaky. IHWI NOTOYHI paxyHKM
Ta NNATDKHI KapTKW, $Ki € CKN3aJOBMMM MNAKETy MNOCAYr He 3aKpMBaKTbCS Ta MNpPOOOBXYHOTb
006CNyroByBaTMCb B MEXaX BiANOBIAHOro 4OroBOpY Ta UMX YMOB.

Niaposain 22. NPABUNA HALAHHSA CNOXMBYOIO KPEAUTY «KPEOUTHUIA NNIMIT»

3ATAIbHI NOJIOXKEHHA

22.1. Len po3ain YMOB BperynbOBYE BiAHOCMHM LLOAO HAAaHHA BaHKOM CMOXMBYOro Kpeauty
«KpeantHui niMit» Mo3nvanbHuKy.

22.2. Ui YMoBM € TUNOBMMM YMOBaMM AOrOBOPiB NPO HaAAHHS CMOXMBYOro Kpeauty «KpeamnTHuin
NiMIT», 9Ki TaKOX ONpuUOgHEeHi Ha odiLiHOMY caiTi baHky.

22.3. CTopoHaMu [0roBOpiB 3a3HayYeHux B LuMx YMoBax € baHk Ta Mo3uyanbHuK:

bank - AKLLIOHEPHE TOBAPUCTBO «BAHK «KJTIPUHIOBUI [IM»;

Mo3nyanbHuK — i3znmyHa 0coba, sika yknana 3 baHkom KpeaguTHuit norosip Ta otpumana Kpegur.

102
YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)



22.4. [is upx YMoB 6yne NOWMPIOBATUCh TAaKOX Ha LLOrOBOPM 3a3HAYEHI B HUX, WO ByayTb YKNaeHi
CTopoHaMu B ManbyTHbOMY 3 ypaxyBaHHSIM 3MiH §Ki 3[iACHIOTECS Y NOPSAAKY 3a3HAaYeHOMY B LMX
YMoBax.

YMOBW O0roBOPY NPO HALAHHSA CITOKWUBYOI' O KPEJIUTY «KPEJUTHWUMI JIIMIT»
22.5. TepMiHu.

22.5.1. SJKWO iHWe He 3a3HayeHOo CcheuianbHO B TeKCTi uboro Po3giny, TepMiHW, WO
3aCTOCOBYHOTbCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHAX:
22.5.2. OMI - po3mip 060B’I3KOBOr0 MiHIManbHOrO LWOMICAYHOIO MAaTeXy (MOMOBHEHHS) NO

KQapTKOBOMY paxyHKy, WO 3a3HayeHuit B 3aasi-gorosopi. B posmip OMIT Bkato4YaeTbcs cyma
HapaxoBaHMX NpoueHTiB Mo KpeauTHOMY NiMiTy, WO NOrawaTbCs NpM WOro cnaati, YacTMHa CyMu
OCHOBHOI 3aboproBaHocTi no KpeguTHOMY JiMiTy, MPOCTPOYEHi NPOLLEHTH, CyMa MNPOCTPOYEHOI
OCHOBHOI 3a60proBaHoCTi Ta WTpadH, SKWO TaKi MaOTb MicLe

22.5.3. Kaptkosuit paxyHok (KP) — noTouHui paxyHOK abo KinbkKa paxyHKiB (My/JbTMBaNIOTHA
cxema), BioKpuTi Ha iM'a Knienta (KopucTyBaua) Ang 34iMCHEHHS onepauii 3 BMKOPUCTAHHAM
MnaTixHoi kapTkn. Ha KP obnikoBytoTbcs onepadii 3a MnaTiXKHUMKM KapTKaMu i 3apaxoByoTbCa 6yab-
AKi KowTK (B T.4. 3apobiTHa nnarta) Ans BnacHmux notpeb Ta 4o sKkoro Moxe 6yt BiakpuTa KpeautHa
NiHI Y1 BCTAHOBNEHO KPEAUTHUM NIMIT.

22.54. KBanidikoBaHWi enekTpOHHMIA MigNUC — YAOCKOHANIEHUM €NEeKTPOHHUM Nianuc, SKUM
CTBOPHOETbCS 3 BMKOPUCTAHHSAM 3acoby KBanidikOBaHOro eNeKTPOHHOro nianucy i 6asyeTbcs Ha
KBanigikoBaHoMy cepTudikaTi BiAKPUTOro Kruya.

22.5.5. Kpegnt - rpowoBi KowTu, WO HapawTbcs [lo3nMyanbHMKY Ha ymoBax KpeputHoro
LLOrOBOpPY Yy TMMYaCcOBe KOPWUCTYBAHHS Ha YMOBax NOBEPHEHHS, CTPOKOBOCTI, MNATHOCTI Ta LiIbOBOroO
Npu3Ha4yeHHs B 0OMiH Ha 3000B'A3aHHA [103MYanbHUKA WOAO0 NOBEPHEHHS CyMM KpeauTy Ta cnnatu
MPOLIEHTIB 3@ MOro KOPUCTYBAHHSA Ta iHLWMX naTexis, nepeadaveHnx KpeantHMM gOoroBopom.

22.5.6. KpeanTtHuii poroeip —3asBa-gorosip pasoM 3 YMoBamu, Tapudamu banky Ta [Macnoptom
CMOXMBYOrO Kpeamry.

22.5.7. KiHueBe noraweHHa KpeguTy - OCTaTOYHE MNOBEPHEHHS BCi€i CyMM OTPMMAHOro
MNo3uyanbHMkoM Kpeauty B TepMiH, BCTaHOBAEHUI KpeanuTHUM LOrOBOPOM.

22.5.8. KpeaouTHuiA NiMIT — CyMa KOWTiB, B Mexax gkoi BnacHUk PaxyHKy 34iMiCHIOE onepauii 3a
paxyHOK HajaHoro baHkom kpeguTy (B T.4. 3 BMKOpPUCTAHHAM KapTku, SKWO 3anMWKYy KOLWTIB, SKi
061iKOBYHOTbCS HA MOr0 KAapTPaxyHKY, HEAOCTAaTHbO A9 34iMCHEHHS onepauii abo 3anMWoK KOLWTIB Ha
KapTpaxyHKy BigCyTHi).

22.5.9. JNIiMIT KpeauTyBaHHA 32 NOHOBMOBANLHUM KpeaUTHUM NiMiTOM (JliMIT KpeauTyBaHHS) -
BM3HauyeHui KpeaWMTHMM [OroBOPOM rpaHMYHMIA pO3Mip 3aboproBaHoCTi 3a KpegutoMm, aKkuin Moxe
MaTu No3nyanbHMK Ha Byab-9Ky AaTy NpoTaroMm aii KpeautHoro oorosopy.

22.5.10. HapaxyBaHHS npoueHTiB — onepauis baHKy N0 BW3HAYEHHIO, HAPAaxXyBaHHKO Ta
BiAOOPaXEHHI0 Ha paxyHKax Oyxrantepcbkoro o6niky baHky cymu [poueHTiB 33 KOPWUCTYBaHHS
KpeauToM, gki nignaraioTb cnnati 3rigHo 3 ymoBamu KpegutHoro gorosopy.

22.5.11. MnatidkHa KapTKa - NNATIXKHWUKA THCTPYMEHT Yy BUMAALI eMITOBAaHOI B YCTaHOB/JEHOMY
33aKOHOAABCTBOM MOPSAKY MAACTUKOBOI UM IHWOrMO BMAY KapTKM, WO BWKOPWUCTOBYETbCS A4
iHILilOBaHHS Mepeka3y KOLWTIB 3 paxyHKa naaTtHuka abo 3 BignoBiAHOro paxyHka baHky 3 meTorw
OMNNaTK BAapTOCTi TOBApIB i MOCAYr, NepepaxyBaHHS KOLWTIB 3i CBOIX paXyHKiB Ha PaxyHKM iHLWMKX 0OCib,
OTPUMMaHHA KOWTIB y TrOTiBKOBiM (opMi B kKacax OaHKiB yepe3 OaHKiBCbKi aBTOMaTH, a TaKOX
30iMCHEHHS iHWKMX onepauii, nepenbavyeHnx BiANOBIAHMM AOTOBOPOM.

22.5.12. MpoueHT 33 KopucTyBaHHA KpeautoM ([MpoueHTH) - nnata, ka BCTAHOBAKETLCS baHKoM
33 KopuctyBaHHsi KpeauMToM y BigCcOTKax piyHMX, HapaxoByeTbcs baHKOM Ta chnavyeTbes
[Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha YMOBax, Wwo nepenbaveHi KpeautHum gorosopom.
22.5.13. MoraweHHs Kpeguty - 4yacTkoBe noBepHeHHs oTpuMaHoro lMo3nuvanbHukoM KpeauTy B
po3Mipax Ta B CTPOKM, BCTaHOBNEHi KpeaMTHMM LOroOBOpPOM.

22.5.14. [NoHOBNOBAHUIM KpeaUTHUI NIMIT - MeToq, HagaHHsa Kpeouty yactuHamu (TpaHwamu) B
MeXax BCTaHOBNneHoro JliMiTy KpeaMTyBaHHS npoTsroMm obymosneHoro KpeauTHMM [0roBopom
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TEPMiHY 3 MOHOBMAEHHAM JIiMiTy KpeauMTyBaHHS B pa3i noraweHHs [103M4yanbHUKOM OTPUMAHOro
Kpeanty abo 1oro 4actuHu.

22.5.15. Pobouunii peHb — AeHb, Kkuit € poboumM gHeM asig 6aHKiBCbKOI cucTeMM YKpaiHM 3rigHo 3
YMHHMM 33aKOHOAABCTBOM YKpaiHM, B TOMY YMC/i 3 HOPMATMBHO-NPaBOBUMMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

22.5.16. Tapudm - ue cykynHictb Tapudis baHKy, 33 9KMMM 3LIACHIOETLCS OOCNYroBYBAHHS
PaxyHkiB KnieHTiB Ta HagaHHs mocnyr B Mexax BignosigHoro porosopy Ta OdepTtn. 3 AitoumMMu
Tapudamu  baHky Mo3nMyanbHUK MOXe O03HAWMOMUTUCb Ha OdQiLiiHIA BebcTopiHLi  baHky:
https.//www.clhs.com.ua/ua/tarifi-ta-dokumenti Ta/abo 3BepHyBLWNCH A0 BigaineHHs baHky.

22.5.17. TpaHwWw - 4acTMHA KPeAMTHMX KOLWTIB, KA HAZAETbCA OAHOPA30BO [lo3MyanbHWKY B
paxyHOK BiLKPUTOro KpeamTHOro NiMiTy.

22.5.18. Heycrovika (wTtpad, neHs) — rpowosa cyMa, Cniata SKOi BCTAHOBAHOWTLCS KpeanTHuM
[LLOrOBOPOM 33 HEBMKOHAHHS abo HeHanexHe BMKOHaHHS CTopoHamu 3060B’d3aHb 3rifHO 3 YyMOBaMU
KpeauTtHoro gorosopy.

22.6. 3aranbHi NONIOXKEHHA

22.6.1. Kpeant Moxe OyTM HapaHWi Ki€HTaM-pe3upaeHTaM YKpaiHu, §Ki y BCTAaHOBJEHOMY
KpeanTHMM o0roBopoM nopsiaky obpanu aaHy nocayry.
22.6.2. baHk Hapae lo3nyanbHuKy KpeouT 3 MeTow Ta y cymi Kpeguty, BkasaHii B 3asBi-

[LOroBopi, 1 B nopsaky, nepeadaveHomy umm lMigpo3ainom, a MosmyanbHUK 3060B'93YETbCS CBOEYACHO
Ta y NOBHOMY 00cs3i noBepHyTM KpeauT Ta cnnadyBaTi NPOLEHTM 3@ KOPUCTYBaHHS KpeamToMm, nnatu
3a KOPUCTYBAaHHS A003TKOBMMM Ta/abo cynyTHiMM nocnyramu baHky Ta iHWIi nnatexi Ha ymoBax
3a3Ha4yeHuX y 3asBi-40roBopi.

22.6.3. Kpeont Hapmaetbca [lo3mMyanbHUKY — Ans 3a40BOJIEHHS noTpeb, He MoB’s3aHMx 3
NiLANPUEMHULBKOI, HE3aNeXHOK NpodeCinHO LisnbHICTI0O a0 BUKOHAHHAM 000B’S3KiB HalMMaHOro
npauiBHMKa.

22.6.4, IHbopMaLiga Npo 3aranbHy BapTiCTb Ta peanbHy PivHY MPOLLEHTHY CTABKY, BM3HA4yeHa
BMXO0AA4M 3aranbHoi cymn KpeamTy BKa3aHOoi NO3MYaNbHUKOM Y 3asBi-40roBopi.

22.6.5. 3aranbHa BapTicTb Kpeanty ons MMo3mMyanbHUKA CKNAAAETbCS Ta PO3PAXOBYETbCS 3 CYMM
MpoueHTiB, cymn KoMicii 33 HagaHHA Ta KOMiICii 3a WwoMicsauHe obcnyrosyBaHHS Kpeauty (Ko Taka
KOMicig nepenbayeHa ymoBaMuM 3asBU-[0MOBOPY), MAATM 33 NOCAYry CMC-iHDOPMYBAHHS (AKLLO Taka
nnata nepenbayeHa yMoBaMu 3aaBM-40rOBOPY).

22.6.6. HeBnkoHaHHS 3060B’a3aHb [To3nyanbHUka 3a KpeauTHMM O0roBopoM 3abesnevyerbes
wTpadoM, Lo HUM nepeadaveHui.

22.7. Hapanusa Kpepury.

22.7.1. «KpeauTHUit niMiT» HagAETbCA LWNSXOM BiAKPUTTS MOHOBJIIOBAHOI KpeaMTHOI JiHii #o
KaQpTKOBOro paxyHky [lo3nyanbHuka, BigkpuTtoro B baHky. HomMep paxyHKy 3a3Haya€eTbCsi y 3asBi-
[OroBopi.
22.7.2. HapaHHs KpeouTy 30iMCHIOETLCS He Ni3Hiwe 3 poboymx OHIB 3 4aTU MignMcaHHS 3asBu-
LLOroBopy.
22.7.3. Mpu npuiHaTTi piweHHa npo BcTaHoBneHHs Kpeguty [Mo3myanbHuky BaHK KepyeTbcs

BHYTPILLHIMXM HOPMATMBHMMKM [OKyMeHTaMu baHKy Ta 3akoHogascTBOM VYkpaiHu. [lpueaHaHHS
Mo3nuyanbHMkoM oo YMoB baHky Ta yknapgaHHs KpeauTHOro goroBopy € npsamor Ta 6e3yMOBHOM
3rogoto  o3nyanbHMKa LWOAO0 NpURHATTA 6yab-akoro po3mipy KpeauTy, BCTaHOBNEHOro Ta
nosigomMneHoro Mo3nyanbHUKy WwWngaxom HagcunavHa CMC abo PUSH -nosigomneHnHsam y MobinbHoMy
3aCTOCYHKY.

22.8. TMpouentu Ta Komicis, PasoBa kowmicis.

22.8.1. 3a kopuctyBaHHa Kpeputom [losnyanbHuk cnnavye baHnky [lpoueHTW po3paxoBaHi,
Buxoasaum 3 poueHTHOI CTaBKM, BKa3aHoi y 3asasi-gorosopi. MNpu LboOMy Yy BMNAAKY MOPYLIEHHS
Mo3nyanbHMKOM 3060B'A3aHb 3 noBepHeHHs Kpeauty, nepepbayeHux KpeauTHUM [OroBOPOM,
OnnayvyeTbes WTpad BKAzaHUM B 3a9Bi-A0roBopi Ta LMx YMoBax.
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22.8.2. 3a womicgauHe o06CyroByBaHHSI KpeauTHOI 3aboproBaHocTi Mo3MyanbHUK LWOMICSYHO
cnnavye KoMicito y po3Mipi, BkasaHOMy B 3asiBi-00roBOpi, SKWO0 Taka KOMiciga nepeabayeHa yMoBamMu
KpeanTHnM fOroBopoM.
22.8.3. PospaxyHok [lpoueHTiB 34iMCHIOETbCA Yy BantoTi Kpeauty 3a dakKTUMYHY  KinbKicTb
KaneH4apHUX OHIB KOpUCTyBaHHA KpeanTom (B TOMy uncni npoctpodeHnM Kpegutom), noumMHaroum 3 gHs
HapaHHsa Kpeguty, po oHa KiHuesoro noraweHHs KpeomTy/KiHUEBOro noraweHHsi NpocTPOYeHOoro
Kpeounty, Buxoasum 3 GakTMYHOro 3anumiuKy 3aboproBaHocTi 3a Kpeantom (B TOMY YMC/ NPOCTPOYEHUM
Kpeoutom).

MaKTUYHa KiNbKiCTb OHIB KOPUCTYBaHHA Kpeautom/mpocTpoyeHnM KpeauToM BM3HAYAETHLCS 3
YypaxyBaHHAM TaKMx 0COBIMBOCTEN:

1) neHb HajaHHs KpeauTy/BUHUKHEHHS MpOCTpoYeHoro Kpeauty 8K/1Ydemscs B pO3paxyHOK
KiIbKOCTi AHIB KOPUCTYBaHHS Kpegutom/npocTpoyeHnM Kpegutom;

2) neHb MNoraweHHs Kpeguty/npoctpoyeHoro Kpeauty He 8k/mouaemscsi B pO3PaxyHOK KiflbKOCTI
LHiB KopucTyBaHHS Kpenutom/npoctpodeHmum Kpegutom;

22.8.4. Kinbkicte OHIB y poui ana po3paxyHky [MpoueHTiB Bu3HavaeTbcs CTopoHamu y 365/366
(mpucma wicmdecam n’ame/mpucma wicmdecsm wicmes) LHIB, KiNbKiCTb OHIB Y MiCAU - pakmuyHa.
22.8.5. HapaxysaHH4 Ta cnnaTta lMpoueHTiB Ta KoMicii 34iMCHIOETECS Y CTPOKM (AATH) BU3HAYEHI

KpeoutHum poroBopoM abo y norogxeHi Oatm AOCTPOKOBOro MoraweHHs 3aboproBaHOCTI
Mo3mMyanbHMKOM 3rigHO 3 KpeguTHUM 00roBOPOM, SKLLO BKa3aHe MaE Micle.

22.8.6. Y BMNAaKy KOPWUCTYBAHHS KPEOWMTHMMM KOLITaMM Mo3a rpenc-nepiogoMm, CTaBka Mosa
rpenc-nepiofoM 3aCTOCOBYETbCS AN BCbOr0 CTPOKY KOPWUCTYBaHHS KpeauTHUMKM KowTamu. [lpu
nepLoMy HapaxyBaHHS MPOLEHTIB NiCNs rpenc-nepiony BUKOHYETLCS Nepepo3paxyHOK NPOLEHTIB, SKi
6ynn HapaxoBaHi B rpelc-nepioai 3a CTaBKO, sKka nepeadaveHa o CTPOKy No3a rpenc-nepiogom.
22.8.7. Mpn HapaxyBaHHi MpOLEHTIB 33 KOPUCTYBaHHA [lpOCTpOYEHMM KpeaWuTOM  [EHb
noraweHHs [MpocTpoYeHOro KpeauTy BPaxOBYETbCS Yy PO3PaxyHOK KifIbKOCTi [OHIB KOPUCTYBaHHS
[MpocTpoYeHMM KpeauTom.

22.8.8. Mo3nyanbHMK cnnadye baHky HapaxoBaHi [TpoLEHTU B CTPOKM Ta B MOPAAKY, BU3HAYEHOMY
HaCTYMHUM YMHOM:

- 3 noyaTky naii 3assu-LoroBopy A0 OaTW, BM3HA4YeHOi B 3asBu-LlOroBOpy - Mpu KOXHOMY
3[iACHEeHHI 0OOB’A3KOBOr0 MiHIManbHOro nnatexy (Takox mgani — OMI) 3rigHo 3 BMMOramm
3aseu-Lorosopy abo npu KOXXHOMY NonNoBHeHHI KP;

- MOYMHAKYM 3 OaTW, BU3HAYeHOi B 3asBi-[LoroBopi - LIOMICAYHO He Mmi3Hiwe 5 uucna micaus,
HaCTYyMHOro 3a MicsLeM, 33 AKMIK HapaxoBaHi NPOLEHTH;

- 0gHoyvacHo 3 KiHuesmM noraweHHaM Kpeauty/KiHueBmM noralieHHsM npocTpoydeHoro Kpeaury.

22.9. MNoraweHHsa Kpeaury.

22.9.1. Mo3nyanbHMK 3000B'A3YETbCA LWOMICAYHO YacTMHAMKM norawatym cymy Kpeauty,
cnnavyBatM HapaxoBaHi lMpoueHTn Ha Cymy Kpeaouty, OMI1 1a KoMicito B CyMax Ta TepMiHu, WO
nepenbayeHi KpeauTHMM [OroBOpoOM, LIASXOM BHECEHHS KOWTiB B Kacy baHky abo wnaxom
6e3roTiBKOBOro nepepaxyBaHHS KOLWTIB Yy BiAMOBIAHMX CyMax Ha paxyHoK baHky (Hagani — PaxyHok
baHky) abo TpaH3WTHWIA paxyHOK noraweHHs 6oproBux 30608’a3aHb [103MyanbHUKa BiAKPUTUIA ONs
3apaxyBaHHS KOLWTIB CNPSIMOBAHUX HA NOraleHHs, BkasaHui y KpeautHomy aorosopi. AKLO TepMiH
nnaTexy, BkasaHwi y KpeguTHOMY [0roBopi, MpunafaEe Ha BUXiZHMIA ab0 CBATKOBWW [eHb, TO
BIANOBIAHMM TepMiH NNaTeXy MnepeHoOCUTbCS Ha Mepwuii HaCTyMHUMM 33 HUM poBOYMIn [EeHb.
MNepenbaveHi KpegMTHUM [OFOBOPOM CYMM LLOMICSYHMX MAATEXIB BKAOYAOTb cyMy Kpeguty, cymy
MpoueHTiB Ta KoMmicii Ta po3paxoByoTbCa BUXOASUM 3 YMOB, BU3HaYeHUX KpeauTHUM LOrOBOpPOM.
22.9.2. 3 MeTtoto noraweHHs Kpeauty, cnnatv [NpoueHTis, KoMicii Ta iHWKMX nnatexis 3a
KpeanTtHuM porosopoM, Mo3nyanbHMK Mae 3abe3neumTn nepepaxyBaHHS rPOLLIOBMX KOLUTIB LWISXOM
BHECEHHS roTiBkM B kacy baHnky abo 6e3roTiBKOBMM nepepaxyBaHHSM Ha PaxyHOK noralleHHs
6oprosux 30608’a3aHb no Kpeauty lMo3unyanbHuKa, BKasaHui Y KpeauMTHOMy A0rosopi, B po3Mipi
LOCTaTHbOMY [A/19 MoraweHHs 3aboproBaHocTi 3a KpeautHum [1oroBopoMm, He nisHiwe Aatu, Lo
nepenye cTpoky (mati) nnatexy [losuyanbHuka 3rigHo 3 KpegutHum porosopom. [lpu ubomy
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Mo3nyanbHMK CAMOCTIMHO onsiavye nocayr1 hiHAHCOBOro NocepeaHMKa, WO 34iMCHIOE NepepaxyBaHHS
rPOLIOBMX KOLUTIB, Y BiANOBIAHOCTI A0 TapM(iB OCTaHHLOTO.
22.9.3. baHK 34iMCHIOE CMMCAHHS KOLWTIB, WO Haginwnm Big Mo3nyanbHUKaA, 3 PaxyHKy noraleHHs
6oprosumx 3060B’93aHb [1o3nyanbHUKA:

- 3 METOW MoraweHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeauTHum [OroBopoM - B [€Hb
HaAXO0mKeHHS KoWTiB Ha PaxyHoK noraweHHs 6oprosmx 30608’93aHb [o3nyanbHmKa;

- 3 MeTOo MoraweHHs CTpOKoBOi 3aboproBaHoCTi 32 KpeanTHnM [loroBopom - B TepMiHM (8aTtH),
BM3HayeHi KpeanTHUM 0OrOBOPOM;

- 3 MEeTO AOCTPOKOBOro abo YaCcTKOBO AOCTPOKOBOrO MOraLleHHs.
2294, [atoto noraweHHs 3aboproaHocTi 3a KpeauTtHum [lorosopom (noraweHHs Kpeguty
Ta/abo cnnata MpoueHTis Ta/abo KoMicii Towo) € aata cnmcaHHs baHKoM y TepMiHuM (BaTu), BU3HAYeEHI
B n. 22.9.3. uboro Po3giny, 3 PaxyHky noraweHHs 60oprosmx 30608’a3aHb [103MY4anbHMKa KOWTIB Y
po3Mipax Takoi 3aboproBaHOCTi Ta 3apaxyBaHHS iX Ha BiAMNOBiAHI paxyHku B baHky no obniky
3aboprosaHocTi o3nyanbHUKa.
22.9.5. 3 noyatky gii 3assu-Lorosopy 40 AaTw, WO BM3Ha4yeHa B 3assi- Jorosopi, MNo3nyanbHmK
NPOTAroM 3BIiTHOIO (KaneHAapHOro) Micsaus 3aivicHioe OMI B1aCHMMM KOWTaMM B pO3Mipi He MeHLLe, Hix
pO3Mip 3a3HayeHur B 3asBi-Llorosopi Big cyMu aKTMUYHOI CTPOKOBOI Ta NPOCTPOYEHOI 3abOproBaHoCTI
no Kpeauty CTaHOM Ha MOMEHT pO3PaxyHKY, SKMM 34iACHIOETbCA baHkoM B nepwmnii Pobouni aeHb
KOXHOro Micsius.
22.9.6. Y Bunapky Hecnnatn OMIT / yactkoBoi Hecnnatn OMI1 B CcTpoK A0 OCTaHHLOro Pobouoro
[HS 3BITHOro Micaus BKIKOYHO, CyMa 3aboproeaHocTi no Kpeauty Ta/abo NpoueHTam B po3Mipi cymu
HecnnayeHoro OMI1 (y 3BITHOMY MiciLi) NEPEHOCUTLCSA Ha BiANOBIAHI paxyHKuM 06niKy NpoOCTpOoYeHOoi
3aboproeaHocTi B neplumnin Poboumnii geHb Micsus, WO Cigye 3a 3BiTHUM.
22.9.7. Y pasi HagBHOCTI NpocTpo4yeHoi 3aboprosaHocTi no Kpeanty Ta/abo lMpoueHTam Ha gaty
po3paxyHKy yeprosoro OMI1, po3mip OMI1 36inbWwyeTbCA Ha 3arafibHy CyMy Takoi NPOCTPOYEHOi
3aboprosaHocTi no Kpeguty Ta lNpoueHTam.
22.9.8. KowTu, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeautHum [loroBopom, y cymi
LOCTaTHIM ANS MOBHOIO MOraleHHs, HaNpPaBAAKTLCSA HA NOTrAWEHHS B HACTYMHIW YeproBoCTi:
- y neplwy 4epry CnaauyylTbCsd MPOCTPOYEHA A0 MOBEPHEHHS CyMa KpeguTy (SKWO
NpOCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEAUTOM (SIKLLO
NpOCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeaUTOM;
- y TPETIO Yepry CnaauyTbCs KoMicii baHky, aki nignaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeycToMKa (SKLLO HeycTorKka byae MaTu micue).
22.9.9. KowTK, nepepaxoBaHi Ha noraweHHsa 3aboproBaHocTi 3a KpeanTHuM [JoroBopoM, y pasi
iX HeQOCTaTHOCTI 4J19 NOBHOMO MOralleHHs, HANPaBASTbCSA HA NOralleHHs! B HACTYMHilA 4eproBoCTi:
- y neplwy 4Yepry CnaauyyrTbCs MPOCTPOYEHA OO0 TMOBEPHEHHS CyMa KpeauTy (SKLWo
NpocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEAMTOM (SKLLO
NpOCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeaUTOM;
- y TPETH Yepry ChnnauyrTbCs KOMicii baHky, gKi mignsratoTe cniati 3rigHO 3 YMOBaMM
KpeautHoro gorosopy Ta/abo Tapudamu Ta HeycTonku/WwTpadm/neHs (SKWo BoHM ByayTb MaTU MicLe).
22.9.10. Y pasi HemoCTaTHOCTI CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHsi 3ab60proBaHoCTI
3a KpepuTHum [JoroBopoM, [Ons BWMKOHAHHS 3000B’93aHb B NOBHOMY 006ca3i, BuMorM baHky
MOralatoTbCs Y HACTYMHIN YeproBoCTi:
- y neplwy 4Yepry CnaauvyrTbCs MPOCTPOYEHA OO0 TMOBEPHEHHS CyMa KpeauTy (SKLo
NpoCTpoYeHHa Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHS KPEAMTOM (SIKLLO
NpoCTpoYeHHs Byae MaTu Micue);
- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeAUTOM;
- y TPETIO Yepry CnaauyTbCa KoMmicii baHky, aki nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorka byae MaTu micue).

22.10. NpaB.a Ta 060B’a3kn CTOpiH
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22.10.1. Mo3nyanbHMK 3060B’93aHMIM NoBepHYTHM baHky Kpeaut, cnnatutu MpoueHTn, Komicii, iHwi
nocnyrm baHky, MoxnmBi wrtpadum Ta 36MTKM Ha yMOBaX, BM3HauveHux uum Po3ginom Ta 3asBoto-
[LOrOBOPOM, @ TaKOX BMKOHYBATM iHLIi YMOBW, HUMKU NepenbadveHi.

22.10.2. 3a noBHe abo 4acTkoBe NMpOCTPOYEHHS NoBepHeHHs KpeauTy Ta/abo cnnatu NpoueHTis
Ta/abo Kowmicii y TepMiHn, wo nepepbaveHi BignosigHo oo KpepgutHoro porosopy, [No3nyanbHuK
30608’93aHMM cnnatutm baHky wTpad y po3mipi BignosigHo o0 ymMoB KpeautHOro porosopy.
3acTocyBaHHa wTpadiB, nepeabayeHMx UMM MNYHKTOM, 3L4IMCHIOETbCS MOYMHAK4YM 3 5 (M'aTOro)
KaneHgapHoOro OHS Bif AaTW MpOCTPOYEHHs, nepepbayeHoi KpeguTHUM JOroBOpOM Ta HasiBHOCTI
NPOCTPOYeHOi 3aboproBaHoOCTi y CyMi, WO AOPiBHIOE ab0 nepesuLye 25 (aBaguaTe N'sTb) rpuBeHs 00
koninok. Cnnata wrpady He 3BiNbHSE [103nYanbHUKA Bif BUKOHAHHS 3060B’A3aHb, 38 NOPYLUEHHS SKMX
BiH nepenbayeHuni, i Tak CaMo He 3BiNbHSE MOro BiA 060B’a3Ky NOHaA, cyMy wTpady y NOBHOMY 06C3i
BigwkooyBatM baHKy 30MTKM, 3anopisiHi HEBMKOHAHHAM ab0 HEHANEeXHUM BWMKOHAHHSAM CBOiX
3060B’3aHb 33 KpeauTHMM 0OroBOpOM, B TOMY uncni Byab-sKi BUTpaTH, Wo Bynmn noHeceHi baHkom y
3B’A3KY i3 CTArHEeHHsAM 3aboproeaHocTi 3 [To3nyanbHMKa 3a KpeautHUM LOroBopoMm (Bignpaeka AUCTIB
UM HWKUX nOBigOMAEHb (B T.4. ENeKTPOHHMX) MpO HeobXigHICTb NOraweHHs NPOCTPOYEHOI
3ab0proBaHoCTi, CyL0Bi BUTPATH, BUTPATU HA OMNaTy HPULMYHMX Ta NOCEPEAHULBbKMX MOCAYr WOoA0
CTArHEeHHs 3abOproBaHOCTI TOLLO). 3a3HAYeHi B LbOMY MYHKTi LWTpadu 3aCTOCOBYHOTbCA Y BMMALKY,
SKWO 33asABOK He BCTAHOB/EHO iHWI PO3MipyM Ta BWMOM HEYCTOMKM, @ TaKOX IHWMK MNopsaok ii
HapaxyBaHHS.

22.10.3. baHk 3060B’13aHM Hagat [Mo3nyanbHUKY Kpeaut, Ha yMOBax BU3Ha4YeHUX uum Po3ginom
Ta 3a9B00-A,0rOBOPOM.

22.10.4. Mo3mMyanbHMK Ma€e NpaBo:

22.10.4.1. [poOCTPOKOBO BMKOHATM CBOi 3000B’A3aHHS 33 KpeauTHMM OOroBOPOM Ha YyMOBAX, HUM
BCTAHOBNEHMUX;

22.10.4.2. 3BepHyTMCs 80 HauioHanbHOro 6aHky YkpaiHu y pasi nopyweHHs baHKoM 3aKOoHO4aBCTBA
y cdepi CNOXMBYOrO KpeaMTYBAHHSA, Yy TOMY UMCAi MOPYLUEHHS BMMOr LWOAO B3aeMogii i3
Mo3nyanbHMKOM Npu BperyntoBaHHi NPOCTPOYEHOi 3a60proBaHOCTi (BUMOT WOAO0 €TUYHOI NOBELIHKM),
a TAaKOX 3BEPHYTMCS [0 Cydy 3 MO30BOM MPO BiAWKOAYBAHHA LIKOAM, 3aBAAHOI [103MYanbHUKY Y
npoueci BperynoBaHHS NpoCTpoyeHoi 3aboproBaHoCTi 3a KpeautHuM gorosopom.

22.10.5. baHk Mae npago:

22.10.5.1. Bumaratn Big [lo3nyanbHMKA [AOCTPOKOBOrO BMKOHAHHS 3000B’a3aHb 3a KpeauTHuM
[LLOrOBOPOM Ha YMOBAaXx, BCTAHOBEHUX HUM Ta UMMM YMOBaMMU;

22.10.5.2. peanizoByBaTyH iHWIi npaBa 3rigHo 3 KpegutHum [loroBopoM Ta/abo 3aKOHOAABCTBOM, a
TaKOX BYMHATK iHWI Aii, JopyvyeHHs Ta/abo 3ropa [Mo3uuanbHWKa Ha ski nepenbayeHi 3asBoto-
[LOroBOpoOM Ta umMm Po3ginom.

22.10.5.3. Tllepernsgatv po3Mmip 3aranbHoi cymn KpenuTy 3a BCTaHOBNeHMMM baHKOM npaBunamu.
IHbopMyBaHHS KnieHTa npo 3MiHy po3Mipy 3aranbHoOi CyMU KpeauTy 34iMCHIOETLCA 3riAHO 3 YMOBAMM.
Mpo 3MiHy po3Mmipy 3aranbHoi cymu KpeaumTy baHk noBiaoMAsie KnieHTa Wnsxom HagcunanHa CMC abo
PUSH -noBinomneHHsIM y Mo6inbHOMY 3aCTOCYHKY.

22.11. DocTpokoBe Ta 4aCTKOBO AOCTPOKOBE MOBEpHEHHsI (noraweHHs) Kpeauty 3a iHiuiatueoro
MNosuvanbHUKa.

22.11.1. Mo3nyanbHMK Mae npaBo noBepHyTM Kpeaut OOCTPOKOBO B OyAb-SKWiA YaC B MOPSAKY,
BM3HaYeHOMy nyHkTamu 22.11.3. 1a 22.11.4. uboro Po3giny.

22.11.2. Mg [oCTpOKOBMM noraweHHsIM KpeauTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu KpeauTy,
B TOMY YMC/i HapaxoBaHi baHKOM MpoLEHTH 33 KOPUCTYBAHHS KPeaAUTHUMM KOLITAMM Ta iHLWI nnaTexi,
gKi NOBMHHI OyTM CnnayeHi Ha BiANOBIOHY AATy AOCTPOKOBOro noraweHHs [1o3u4anbHUKOM [0
3aKkiHyeHHsa Ctpoky KpeauTy.

22.11.3.  [OocTtpokoBe noraweHHs KpeaouTy 34iACHIOETbCS B NOPSAKY, BCTAaHOBAEHOMY n.n. 22.9.5,
22.9.6. uboro Posginy.

22.11.4. BWKOUHO Yy BUNAAKY BUKOHAHHS [103M4anbHUKOM BCiX YMOB, BKa3aHux B M. 22.11.3. uboro
Po3zpiny, baHk B AaTy HaAXOMXKEHHS KOLWTIB AN AOCTPOKOBOMO MOralleHHS Ha PaxyHOK NOralieHHs
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6oproeux 3000B’a3aHb [103MYanbHUKA, 34IMCHIOE Aii NO MOraweHHW 3aboproBaHOCTi B MOPSIAKY,
nepenbayeHomy n.n. 22.9.3. ta 22.9.4. uporo Po3giny.

22.11.5. Y pasi 4acTKoBOro [AOCTPOKOBOro mnoraweHHs 3a Kpeautom bBaHKOM 3A4iMCHIOETLCS
KOpUryBaHHs 300608B’d3aHb o3nyanbHMka 3a KpegMTHMM LOroBOpPOM.

22.11.6. KL nicng NOBHOro BMKOHAHHA Mo3u4anbHMKOM BCiX CBOiX 3000B’3aHb nepen baHkoM
33 KpeauMTHMM 00roBopoM Ha PaxyHKy noraweHHs 6oproBmx 3000B’S3aHb 3a/MWMTBCS 3aNMLWOK
rpowoBmx KowTiB MMo3nyanbHUKA (9K HAgMipy cnnadeHi KowTwn), No3nyanbHKUK, NignucaHHaM 3aasu-
LLOroBOpy, Haga€e 3rofy baHKy Ha 3apaxyBaHHS 3a3HaYeHUX KOLWTIB Ha CBi MOTOYHUM pPaxXyHOK
BiaKpUTUI y BaHky.

22.12. [ocTtpokose noraweHHs 3a6oprosaHocTi 3a KpeauTtHUM norosopom Ha Bumory baHky.
22.12.1. baHk Mae npaBo BMMaratu Big, MNo3nyanbHMKa 4OCTPOKOBOro BMKOHAHHS 30060B’93aHb 33
KpeantHum [loroBopom wono noeepHeHHs KpeauTy Ta BignosigHo cnnatv MpoueHTis, Komicii Towwo,
a [lo3nyanbHMK 3000B’13aHMI iX BMKOHATM MpoTaromM 15 AHiB Big Aatv BionpaBneHHs baHkom
BiAMOBIAHOrO MOBIAOMMIEHHS B OyAb-9KOMY 3 HAaCTyMHMX BWMMAAKIiB iCTOTHOMO MNOPYLUEHHS
Mo3nyanbHMKOM 30608B’93aHb 332 KpegutHum [loroBopom:

22.12.1.1. HeHapaHHSN y CTPOK LOKYMEHTIB, 3a3HaveHmx y n. 22.13.2. uporo Po3giny;

22.12.1.2. npoCTpoyeHHs BCTaHOBAeHMX KpeguTHMM [0roBOpOM TEPMiHIB MOraweHHs YacTWHM
Kpeauty Ta/abo cnnatu MpoueHTis Ta/abo Komicii: - 6inbwe HixX Ha 1 (OamH) Micaup; Ta/abo -y cymi,
wo nepesuwye 5 (Matb) BigcoTkiB cymmn Kpeouty; Ta/abo - g9ke Npu3BOAUTb 4O BUHMKHEHHS
3aboprosaHocTi 3a KpeguTHuM OOroBopom y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hdecstb)
BiACOTKIB;

22.12.1.3. HapaHHa [lo3nyanbHMKOM bBaHKy HeOoCTOBIpHMX BiOOMOCTEM, WO BKAa3yHTbCH
Mo3n4anbHMKOM y LOKYMEHTaX, HeobXigHUX BaHKy AN NPUMHATTS pilleHHs Npo HadaHHa Kpeguty Ta
ineHTMdikauii Mo3nyanbHMKa;

22.12.1.4. B iHWKMX BMNaAKax, nepegdbayeHmx 3aKkOHO4ABCTBOM.

22.12.2.  [ocTtpokoBe noraweHHs 3aboprosaHocTi 3a KpegutHum [loroBopoM Ha Bumory baHky
30iMCHI0ETbCS [To3nYanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lNo3nyanbHuka, abo 3a iHWWMM
peKBi3MTaMK, BKazaHMMM Y MOBIAOMEHHI, 3a3Ha4YeHoMy B M. 22.12.1. uporo Po3giny.

22.12.3. Y BMNagky HEBMKOHAHHA [lo3nuyanbHMKOM BUMOrM baHKy LWOAO [OCTPOKOBOrO
nosepHeHHs KpeauTty Ta BiANOBIAHO WOAO BUKOHAHHS iHWKX 3060B’a3aHb 33 KpeauTHUM f0roBopomM
y CTPOK, BCTaHOBAEHW N. 22.12.1. uporo Po3ainy: - npuUNnHAETbCA HapaxyBaHHS lNpoueHTiB, KoMicii
Ta wrpadis 3rigHo 3 n. 22.10.2. uboro Po3ainy; Ta - No3myanbHuK 30608’93yeTbCA BigwKoayBaT baHky
3aBLaHi TaKMM HEBMKOHAHHAM 306UTKM Yy po3Mipi HeopepxaHux baHkom poxopiB 3a KpeauTHuM
[LOroBOpoM y po3mMmipi cymu MNpoueHTie Ta KoMicii, po3paxoBaHoi Ha yMOBax, Bu3Ha4yeHMx KpegutHum
LLOroBOpoMm, Ta gka Mana 6 6ytu crnnaveHa [Mo3nuyanbHUKOM 3a Becb CTpok Kpeguty baHky npu
HaneXXHOMy BMKOHAHHI [1o3nyanbHUMKOM CBOiX 30060B’93aHb 332 KpeauTHUM AOrOBOPOM M He Byna HUM
cnnayeHa baHky.

22.13. |HwWi ymoBM.

22.13.1. CTopoHM AOMOBUAMCH, NPO Te, WO BigNOBiAHO A0 €T.259 LuBinbHOro kogekcy YKpaiHu
MO30BHA [ABHICTb 3a CMoOpamu, WO BMHMKAOTbL i3 KpeauTHOro [Orosopy, a Came BiAWKOAYBaHHS
36UTKiB, CNIATU HEYCTOMKK (WTpadiB, NeHi) BCTAHOBNIOETLCS TPUBASICTIO Y TPU POKMU.

22.13.2. Mo3nyanbHMK 3000B’A3YyETbCS HafaBaTM Ha neply BuMoOry baHky AokymeHTM Ta/abo
BiAOMOCTI, HeoOXigHi gna 3giicHeHHs baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOYHEHHS
ineHTudikauiiHMx paHux [llo3myanbHMKa, OLIHKM MOro ¢iHAaHCOBOrO CTaHy, MOHITOPWMHIY KOro
onepaLii, a TaKOX CBOEYACHO MOBIAOMAATU baHK Mpo BCi 3MiHW y AOKYMeHTax Ta/abo iHdopmauii
(nacnopTHMX AaHUX, afpecu MicLs NPOXMBAHHS Ta PEECTPALii, KOHTAKTHI PeKBi3UTU TOLWO), SIKi BKa3aHi
B 3asBi-gorosopi 1 6ynu HagaHi Mo3nyanbHUKOM Npu yknageHHi KpeautHoro gorosopy. IHbopMauis
Ta/abo LOKYMeHTU MatoTb 6yTM HapaHi npoTarom 10 ([ecsTn) KaneHpapHUX OHIB 3 AaTW OTPUMAHHS
NMCbMOBOI BUMOrM baHky abo 3 JaTh HACTaHHSA BIANOBIAHMX 3MiH.

22.13.3, KpeauTtHuii norogip HabyBae YMHHOCTI B NOPSAKY BM3HAaYeHOMY 3asBOK-LOrOBOPOM M
umnm Po3ainom Ta gie 4O MOMEHTY MOBHOIO BUKOHAHHS 03M4anbHUMKOM 30060B’93aHb 3@ HUM.
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22.13.4, HepincHicte okpemux nonoxeHb KpeautHoro [OroBopy He TArHe MOro HeAilCHOCTI B
uinomy.

22.13.5. MianucanHam 3assu-gorosopy Mo3nyanbHuk Hapae 3roay AB «KJIIPMHIOBUM OIM» Ha
30ip, HaKoMM4YeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCODIEHHS, 3HULLEHHS
Oyab-9KMX MOiX NEPCOHaNbHUX AAaHUX, 3MiHY, BUKOPUCTaHHSA Ta NOWMpPeHHs (HagaHHg) iHdbopmauii npo
Hboro (npo Mo3nyanbHKUKa):

- yepe3 KpeaouTtHuit peectp HauioHanbHOro 6aHky YKpaiHM B nopagky BignoBigAHO Ao
MonoxeHHs Npo [0 BCTAHOBMEHOrO 3aKOHOAABCTBOM YKpaiHM MOpsaKy, B TOMY YMCIi HOPMaTMBHO-
npaBoBMMM akTamMn HauioHanbHOro 6aHKy Ykpainu;

- yepe3s [puBaTHe akLioHepHe ToBapuCTBO «[lepLue BceykpaiHCbKe 610pO KpeaUTHUX iCTOpily,
gKe 3HaxoamTbcs 3a agpecoto: 02002, m. Kuis, Byn. €reHa CeepcTioka, 6ya.11, Ta TOB «YkpaiHcbke
6topo kpeautHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. pywescbkoro, 6ya. 1-a), WnsxomM HagaHHS
iHpopMaLii, wo ineHTndikye MMo3mnyanbHKUKa, @ TaKOX iHLWWMX BiZOMOCTEN, 9Ki 6yayTb HapaHi fo bropo Ha
niacTaBi yknageHoro Jlorosopy 3 MeTol (OPMyBaHHS Ta BeLEHHS KPeaMUTHOI icTopii, 9Kk ManbyTHbOro
Cyb'ekTa KpeamuTHOI icTopii, aKa B cebe BKIKOYAE: iHPopMaL,ito Npo No3myanbHMKa, SiK Cy6'ekTa KpeanTHOI
icTopii; iHpOpMaLLilo LOA0 BMKOHaHHA [OroBOpIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'A3aHb;
iHpopMaLLito LLOA0 YUHHUX AOrOBOPIB YKNAAEHWUX paHille; iHpopMaL,ito, IKa BHECEHA A0 AaHKETU 3 METOH)
OTPUMaHHS1 HOBOIO KpeamTy; iHhOopMaLLito LWOA0 YKNAAEHHS HOBOro A40rosopy. Yknagawun KpegutHui
Horogip, NMo3nyanbHKK Hapae 3roany bropo Ha nepeBipKy iHdhopMauii, ika 6yna BHeECEHA HUM 4,0 aHKETHUX
[LaHWX, HA OTpUMaHHS baHkoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KpeauTopoMm)
Moro KpegmTtHOI icTopii BiA Bropo, a TakoX Ha OTPUMaHHS [04ATKOBOI iH(OpMaUii, NOPiBHSAHO 3
BHECEHOI [0 aHKeTu lo3nuyanbHMKa, Bif, OepXKaBHUX PEECTPiB B 0CODI iX YNOBHOBAaXXEHUX OPraHiB
(aep>xatenis, po3NOpsSAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWIMX AO3BONEHMX 3aKOHOM [IXKeper.
22.13.6.  [Ona oTpuMaHHS No3ny4anbHMKOM iHDOpMaLii Woao cTaHy 3aboproBaHoCTi 3a KpeanuTHUM
LLOroBOpoM, No3nyanbHUK 3BEPTAETLCS 33 [ONOMOro 3acobiB 38’93Ky B KOHTaKT — ueHTp baHky.
22.13.7. Mo3nyanbHMK Ma€e NpaBo BiAMOBUTUCH Bif KpeguTHoro [loroBopy (B paMkax CMoXWBYOro
KpeauTyBaHHS) 63 NOSCHEHHS NPUYMH NPOTArOM YOTUPHAALUATM KaNleHAAPHMX OHIB 3 OHS YKNAOEHHS
KpeanTtHoro Jorosopy (B paMKax CNOXMBYOIO KpeauTyBaHHS).

22.13.8. Mpo Hamip BiaMoBUTMCS Big, JOroBopy Npo CNOXunBUMii Kpeaut, [o3nvanbHUK NOBiAOMASE
baHK y nucbMoBiM dOpMi, WNAXOM NOAAHHA BiANOBIAHOI 33a9BM A0 3aKiHYEHHS! BCTAaHOBMIEHOro
3aKOHOM CTPOKY B 14 (YOTMPHAALATb) KafleHAapHMX OHIB BiA AaTW yknaneHHs [lorosopy.

22.13.9. dkwo lMo3myanbHUK NOAAE MOBIAOMAEHHS HEe 0COOMCTO, MOro MiANUC HA MOBiAOMJIEHHI
Ma€ ByTu 3acBigYeHui HoTapiaibHO abo Take NOBiAOMIEHHS NOAAETLCS 3a NiAMNMCOM YNOBHOBAXEHOIO
npeacTaBHMKA 33 HASBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX AiN.

22.13.10. [poTaroM 7 (cemu) KaneHgapHuxX OHIB 3 AaTU NOAAHHSA NMUCbMOBOrO MOBIAOM/EHHS MPO
BiamMoBy Bia KpeauTtHoro porosopy, [o3nyanbHUK 3060B’93aHMI NOBEpHYTM baHKy rpowwoBi KowTw,
ogepXaHi HUM 3rigHo 3 KpeauTHUM OOroBOpoOM, Ta CMNATUTK BiACOTKM 3a Mepiog 3 OHA OOEPXKAHHS
KOLITIB A0 [OHS iX MOBEPHEHHS 3a CTAaBKOM, BCTaHOBAEHOW KpeauTHMM OoroBopoMm. BapTicTb ycix
nocnyr (pasoBa KOMicis, NocaAyrn cMc iHPOPMYBaHHS, CTPaxyBaHHA (33 HASIBHOCTI) TOLLO), NOB’A3aHNX
3 006CnyroByBaHHAM Ta MOraweHHaM kpeguty [lo3vyanbHUKOM NpuM AOCTPOKOBOMY MOBEPHEHHI
KpeauTy He OniauyThCs.

22.13.11. T[lo3nyanbHUK, 9KMIA MOPYLWMB CBOE 3000B’A3aHHS LWOAO0 MOBEPHEHHS KpeauTy Ta
MPOLEHTIB 33 HUM, MA€ BiglWwKoayBaT baHKy 3aBaaHi uMMm 36MTKM BiAMOBIAHO A0 3aKOHOAABCTBA
YKpaiHu.

Nipposain 23. BiakputTa, 06CNYroByBaHHS Ta 3aKPUTTS PaxyHKIB Ta NIATXKHUX KapT 0pOpPMAEHUX
B paMKax eNeKTpoHHOI ny6niuHoi nocnyru «HauioHanbHuit Kew6ek».

Hanui nigposain pernameHTye obcnyroByBaHHa CneuianbHMX paxyHKiB Ta KapT HauioHanbHWi
Kewobek.

Ha CneuianbHi paxyHku Ta KapTkn HauioHanbHUM Kewwbek po3noBCHOOXKYTHCA YCi YMOBM Ta
npaBuna 06CNyroByBaHHS, €Ki nepenbaveHi YMoBaMMu, GKIWO iHWeE He nepenbdavyeHo [aHMM
niapo3ainom.
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23.1. TepMiHu

EnekTpoHHa ny6niuHa nocnyra “Kew6ek “3po6neHo B YKpaiHi” — nocnyra, cnpsMoBaHa Ha
OTPMMaHHA MOKYMUSAMW TOBApiB YKPAIHCbKOr0 BMPOOHMLTBA OepXXaBHOI rPoLOBOi AOMOMOrM Ha
nigcrasi 3a98u;

Kaptka HauioHanbHMit Kewbek - Le nnaTixxHa KapTka, gka odopmoeTbca Ao CneuianbHOro
PaxyHKy.

OtpumyBau Kewbeky — di3mMyHa ocoba — rpomagsiHMH YKpaiHu, SKa € NOKynuem ToBapiB
YKPaiHCbKOro BUPOBHMLTBA, BKIHOYEHUX 4,0 NepeniKy TOBapiB YKPaiHCbKOro BUPOOHUUTRA, i BiZKpuna
MOTOYHMIM PaxXyHOK i3 CnewiaibHUM peXXMMoM BUKOpUCTaHHS “Kewbek “3pobneHo B YKpaiHi” B paMkax
nakety nocnyr «HauioHanbHWI Kewbek»

Mopspok - peanizauii eKCnepMMeHTaNbHOr0 MPOEKTY WOAO0 HafaHHS AEePXaBHOi FPOLLOBOI
[OMOMOrM nokynusM TOBapiB Ta NOCAYr YKPaiHCbKOro BMPOOHMUTBA B pamMkax BceykpaiHCbKoi
eKoHOMiuHOoi nnatdopmu “3pobneHo B YKpaiHi”, 3aTBepmxeHuit noctaHosow KabiHeTy MiHicTpis
YKpaiHw.

Mepenik ToproBuwiB - nepenik  yKpaiHCbKMX  BUMpPOOHMKIB —  nepenik  Cyb’ekTiB
rocnoAaproBaHHS, WO 3apeeCcTpoBaHi Ha TepuTopii YKpaiHM Ta BMpO6GASOTb TOBapu Ha TepuTopii
YKpaiHu, gKi LOBPOBINbHO i 3 BNACHOI iHILiaTMBM NMPUERHANUCA 0O €KCMEPUMEHTANIbHOrO MpPOEeKTy
3rigHo 3 NopsgkoMm;

CneuianbHUi paxyHOK - MOTOYHMI PaxyHKy i3 cneuiaNbHUM PEXUMMOM BUKOPWUCTAHHS ANs
3apaxyBaHHA rPOLWOBOI AOMOMOrM MOKYMNUSAM TOBapiB Ta MOCAYr YKPAaiHCbKOro BMPOOHMLTBA, AKMM
BiAKPMBAETLCS Ha iM'a OTpuMyBaya KewbeKy y HauiOHaNbHIN BaOTi — FPUBHS.

23.2. Bipkputra CneuianbHOro paxyHky 1a KapTku €BigHOBneHHs

23.2.1. baHk Hapae KnieHTy nocnyry 3 BigKpuTTs, 06C1yroByBaHHs Ta 3akpuTTa CnewuianbHOro
paxyHKy.

23.2.2. [ng MOXNIMBOCTI BUKOPUCTAHHS KOLWUTIB, SIKi 3Haxo4sTbcs Ha CnewuianbHOMY paxyHKy, Ha
iM’a KnieHTa odbopMoeTbCs kKapTka HauioHanbHUI Kelwbek.

23.2.3. CneuianbHUM paxyHOK Ta KapTka HauioHanbHWM kewbek € CKNAaZoOBMMM MAKETHOI
nponosuuii.

23.2.4. baHk BiakpvBae CnewianbHUii paxyHOK Ta KapTku HauioHanbHui Kewbek BignoBigHO [0

HOPMATUBHO-NPABOBMX aKTiB YKpaiHM Ta Ha niactaBi 3BepHeHHs KnieHTa udepe3 Mo6inbHuMIA
3aCTOCYHOK baHKky.

23.3. TMpaBuna BMKOPUCTaHHA KapTKM HauwioHanbHui Kewb6ek Ta KOWTIB, AKi 3HAXOAATbCA HA
CneuianbHOMy paxyHKy
23.3.1. Onepauii, 3aiMCHEHHS 9KMX f03BONEHO Ana CneuianbHOro paxyHKy:
23.3.1.1.  3apaxyBaHH$ KellbeKy, sika 34iMCHIOETLCS BiANOBIAHO A0 [Mopsaky;
23.3.1.2.  3apaxyBaHH$ KOLWTIB Yy pa3i NOBEPHEHHS TOBapy, BiAMOBM Bif BMKOHAHHSA BiAMOBiAHWX
nocayr Ta pobiT, KW 3 JaHOro paxyHKy 3A4iMCHIOBaNACh oniata ToBapy, NOCayr 4u pobiT;
23.3.1.3. npuabaHHa BiMCbKOBMX 0OAIrauim BHYTPIWHbOI [OEpPXKaBHOI MO3MKM  3rigHO i3
3aKOHOA,ABCTBOM;
23.3.1.4. diHaHcyBaHHS 3axofiB, NOB’'A3aHMX 3 BiAcCiY4l0 36porHOi arpecii npotu YKpaiHu Ta
NiKkBigaUi€o i HacnigKiB, HaUioHanbHOI 6e3nekn Ta 060pPOHM, BiAHOBMEHHS, MIATPUMKM i PO3BUTKY
YKpaiHW, HaAaHHS r'yMaHiTapHOi 4ONOMOrK 3rigHO i3 3aKOHOLABCTBOM.
23.3.1.5.  BuApaTKoBi onepauii (po3paxyHKU B TOPriBEJIbHI MepeXi) BUKIOYHO Ha KOPUCTb CYD’EKTIB
rocnofaproBaHHA, BiAOMOCTI WOA0 SKMX 3a3Ha4eHi y MNepeniky TOprosui..

Po3paxyHKu B TOpriBeNibHi Mepexi A03BOIeHO, SKLWO onepaLis BiaOyBa€ETbCA 3 KoAaM KaTeropii
LignbHOCTI cy6’ekTa rocnogaptoBaHHs (Merchant Category Code):

Kom xateropii migJibHOCTI

cyb'eKTa rocrogapoBaHHg | HaiMeHyBaHHA OigabHOCTI

(Merchant Category Code)

4900 KomyHaIbHi ITOCIYTY, eJIEKTPHUYHA eHeprid, ras, onajeHHsd, BoJa

110
YMOBM Ta NOPAAOK HafaHHs BaHKiBCbknx nocnyr B AB “KJTIIPUHIOBUIM [IM” (ans ¢isnuHmx oci6)


https://ips.ligazakon.net/document/view/kp251510?ed=2025_11_22&an=41
https://ips.ligazakon.net/document/view/kp251510?ed=2025_11_22&an=41
https://ips.ligazakon.net/document/view/kp251510?ed=2025_11_22&an=41
https://ips.ligazakon.net/document/view/kp251510?ed=2025_11_22&an=42
https://ips.ligazakon.net/document/view/kp251510?ed=2025_11_22&an=43
https://ips.ligazakon.net/document/view/kp251510?ed=2025_11_22&an=44

5411 BakaJifidi MarasuHu, CYIIepMapKeTHu

PisHOMAaHITHI OPOJIOBOJIPY]I MarasmHW - PUHKHK, MarasuHu 3i
5499 crell. ACOpPTMMEHTOM, [ponak HamiBdabpukaTis, dipMoBUX
CTPAaB, IPOJAXK 33 IOIIOMOT'0I0 TOPTOBUX aBTOMATIB

5912 AnTexu. AITeUHNY cyIlepMapKeT

5942,5994 Kuury Ta iHima ApyKoBaHa OIPOAVKILig

8398 Opragisariii 6JaromifiHoI Ta coliaJbHOI CIYXKOU
9402 [ToIITOBI IOCHIYIU

23.3.2. Onepaduii, 3aiMCHEeHHS aKMx 3a60poHeHOo ana CneuianbHOro paxyHKy:

23.3.2.1.  3HATTH rOTiBKMU;

23.3.2.2. nepepaxyBaHHS KOLWTIB i3 paxXyHKY Ha iHWi paxyHKK, KpiM nepepaxyBaHb BU3HAYEHUX M.
23.3.1. YmoB

23.3.3. [pOWOBI KOWTK, 33apaxoBaHi Ha CheuianbHWUMA PaxyHOK, MOXYTb OyTM BMKOPMUCTaHI
oTpuMyBayeM Kewwbeky ao 31 ciyHs HAaCcTynHOro 6romKeTHOro nepioay.

23.4. 3akpurTa CneuianbHOro paxyHka

23.4.1. 3akputTa CnewianbHOro paxyHka Ta KapTku HauioHanbHUM kewbek MoXe 34iMCHI0BATUCS
3a iHiuiaTMBoto KnieHta y 6yab aKkMi 4Yac. Y pasi HasiBHOCTI Ha CneuiasibHOMy paxyHKY KOLWTIB Ha
MOMEHT 3aKpUTTS paxyHKa Taki KOWTM BBaKAKTbCS HEBUMKOPUCTAHUMM OTPMMYBAYeM Kelubeky i
NpOTSAroM BCTAHOBJIEHOrO CTPOKY NOBEPTAOTLCS BiAMOBIAHO A0 [opsaaky.
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