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KINPUHTOBUWX OIM

YMoBM Ta NOpAAOK HAAAHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

peoakuyis die 3 «17» yepaHa 2025p.

IHbopMauia npo baHk

loeHe HatlimeHysaHHS baHky

AKuLioHepHe ToBapuCTBO «baHk «KJTIPUHTOBUM OIM» (oani -
baHk)

l0eHmudgikayitiHuli K00 ma
MiCUe3Haxo0xueHHs baHky

lneHTUdikauinHmi koa;: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibceka, 6.5 nitepa A

KoHmakmHudl menegpoH

+38 044 593 10 20
0 800 50 18 08

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiyitiHo2o
sebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niyeH3ii ma
003801U, HA0AHI baHKy

Homep Ta pata Buaadi bankiBcbkoi ninensii: N2171 sig 02.01.2023.
Bci iHWIi no3B0AM Ta NiLeH3iT po3MilLeHi 32 MOCMNAHHSAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauia npo H6aHKiBCbKi nocnyru

IHgpopmavyia npo:

-8UOU BAHKIBCLKUX NOCAYe,
wo  Hadaromscs  bavkom
KJieHmy;

MNepenik OaHKIBCbKMX NOCAYF, SKi HagalTbCq baHKOM  KAiEHTY,
iHpopMauiga  npo iX iCTOTHI XapakKTepWUCTMKKM, a TaKOX YMOBMU
[OroBOpiB MpO HagaHHA (iHaHCOBMX nocayr (B T.4. mybniyHoro
[OroBopy), pO3MilleHi Ha OKpeMMX CTopiHKax odiuinHOro camnty
baHky https://www.clhs.com.ua/ua , a came:
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-2inepnocunaHHa Ha mapugu
ma eebcmopiHky baHky, de
pO3MileHo icmomHi
Xapakmepucmuku nocaye 3

HaOaHHS CNoOXU84Y020
Kpedumy —ma  3a/7y4eHHs
OaHKIBCbKO20 8Kkaady

(0eno3umy) ma ymosu ix
HAOaHHA;

baHkoM HapatTbcs BCi BUMAM BaHKIBCbKMX nocCayr BignoBifAHO A0
YMHHOrO  3aKOHOAABCTBA  YKpaiHM Ta  HOPMATMBHMX  aKTiB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKiBCbKi NpoaykTh, YMOBM Ta MOPSAOK HaZAHHS
6aHkicbkux nocnyr 8 Ab «KJIIPUHTOBUM [OIM» (ans disnuHmx
0cib), wo € nybniyHoto npono3uuieto (odepToro i fani Mo TEKCTy -
Odepta), po3miweHi Ha canTi bBaHky 332  MOCMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOro KpeamuTy Ha yMoBax 6aHKiBCbKOro NpoaykTy «BinbHui
KpeauT» Ta MNpO YMOBWM HaOaHHA MNpPOAYKTY poO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHpOpMaLig Npo YMOBU Ta iCTOTHI XapakTePUCTUKM NOCAYT 3 HAJAHHS
CMNOXMBYOrO  KpeauMTy Ha yMoBax OaHKiBCbKOrO  MpPOAYKTY
«KpepauTHUI NiMIT [0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHS
NPOAYKTY PO3MIilLEHA 33 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOIO  KpeguMTy Ha yMoBax OaHKiBCbKOrO  MpOAYKTY
«ABTOMATUYHMIN oBepapadT» Ta NPO YMOBM HALAHHA MNpPOAYKTY
pO3MilLeHa 33 NOCUNIAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CNOXMBYOTO  KpeouTy Ha yMoBax OaHKIBCbKOrO  NPOAYKTY
«KpepuTHUI NiMiT» Ta Npo YMOBM HaLaHHSA MPOAYKTY PO3MilleHa 3a
nocunaHHam: https://www.clhs.com.ua/ua

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTMKM NOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax NPOAYKTY
«Oenosnt HA 3AMOBJIEHHS» Ta npo yMOBM pO3MilLEHHS BKNagy
3HAXOAMTbCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTUMKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro BKiady (4eno3uTy) Ha yMOBax NPOAYKTY
«Oenosnt HA 3AMOBJIEHHSA+» Ta npo yMOBM pO3MilLeHHs BKNagy
3HAXOAMTbCS 3@ MOCUNAHHAM:
https.//clhs.com.ua/ua/deposit-na-zamovlennya-plus

IHpopmauiga nNpo yMOBM Ta iCTOTHI XapakKTEpUCTUKM MOCAYyr 3
3any4yeHHs BAHKIBCbKOro BKNagy (4eno3uTy) Ha YMOBax MpPOAYKTY
«denosut OwapgHuii» Ta Npo YMOBWM PO3MIlLlEeHHS  BKagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-savings

IHpopmauiga nNpo yMOBM Ta IiCTOTHI XapaKTepucTMKM MOCAyr 3
3any4yeHHs BAHKIBCbKOro BKNagy (4eno3uTy) Ha YMOBax MpPOAYKTY
«denosut OwagHui+» Ta NpPo YMOBM PO3MILLEHHS BKJlagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:

YMOBM Ta NOpAAOK HagaHHs 6aHKiBCbkux nocnyr B AB “KJTIIPUHTOBUIM [IM” (ans ¢isndnmx ocib)



https://www.clhs.com.ua/ua/tarifi-ta-dokumenti
https://www.clhs.com.ua/ua/vilnyi-kredyt
https://www.clhs.com.ua/ua/kreditna-liniya
https://www.clhs.com.ua/ua/avtomatichnij-overdraft
https://www.clhs.com.ua/ua
https://www.clhs.com.ua/ua/deposit-na-zamovlennya
https://clhs.com.ua/ua/deposit-na-zamovlennya-plus

https://clhs.com.ua/ua/deposit-savings-plus

IHpopmauia nNpo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3aNy4yeHHs BAHKIBCbKOro BKNady (4eno3uTy) Ha YMOBax MpOAYKTY
«[deno3ut BinbHuin OwapgHUi» Ta NpO YMOBM PO3MilLEHHS BKIagy
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3aNy4yeHHs BaHKIBCbKOro BKNady (4eno3uTy) Ha YMOBax MpOAYKTY
«[leno3nt BinbHUi+» Ta Npo YMOBM PO3MIlLEHHS BK1agy
3HaXO0AMTbCS 33 MOCUNAHHSAM:

https://clhs.com.ua/ua/depozyt-vilnyi

IHpopmauia  npo  ymOoBM  npoaykty  «HakonuuyBanbHuii»
3HaXOAMTbCS 32 MOCUNAHHAM:
https://clhs.com.ua/ua/nakopichuvalni-rahunky

IHbopMaLiga Npo yMOBM KapTKOBWMX MNPOAYKTIB AN AepxaTtenis
3apnaaTHMX KapTOK 3HAaX04MTbCS 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopMaLia Npo YMOBM KapTKOBMX NpPOAYKTIB ANS NeHCioHepiB Ta
OTPMMYBAYIB COLiaNbHOI AOMOMOMM 3HAaXOAMTbCA 3@ MOCUNIAHHAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHdbopMaLis Npo yMOBM NAKETiB NOC/Yr 3HAXOAMUTLCA 33 MOCUNAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbopMaLig Npo YMOBU BiAKPUTTA MOTOUYHUX PAXYHKIB 3HAXOAUTLCS
3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBuia OPeHAM iHAMBIAYANbHUX CediB
3HAXOAUTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHbopMauiga npo nocnyrm 3 Kynieai Ta Npoaaxy disnyHUM ocobam
obnirauin BHYTPILUHbOI AepXXaBHOT NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHpopMaLig npo yMOBM HafaHHA MOCNYr 3aco6aMM AMCTaHLiMHUX
KaHanis 06cnyrosyBaHHs Ta/abo 3 BUKOPUCTAHHSAM iHLWMX TEXHIYHUX
3acobiB  3B'A3Ky iHPOpMaLia PpO3MilleHa 33 MOCUMIAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https.//www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha BKasaHux BuMLLe CTOpPiHKax canTy, B ToMy uucni B OdepTi Ta
YMOBax A,0roBOpiB Npo HafgaHHS 6aHKiBCbKMX nocnyr, baHk 3a3Havae
iHpopmauito npo:

- NOpSA0K Ta YMOBM HaJaHHSA GaHKIBCbKMX NOCAYT;

YMOBM Ta NOpAAOK HagaHHs 6aHKiBCbkux nocnyr B AB “KJTIIPUHTOBUIM [IM” (ans ¢isndnmx ocib)
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- NOpsaoK BIAKPUTTS MOTOYHMX, OEMNO3UTHWMX Ta KpeauTHMX Ta
HaKOMWYYBaNbHUX PaXYHKIB;

- YMOBM OTPMMAHHS KJIIEHTOM aKLiMHOI Ta iHWMX aHanoriyHmMx 3a
3MiCTOM MPOMNO3MLLN, BKIKOYAOUM TEPMIH X Aii (32 HASBHOCTI);

- YMOBM Ta NOPSAOK NPUADAHHA KNIEHTOM MOCAYT, WO HAAATLCS Y
dopMi nakeTa 6aHKIBCbKMX MOCAYT;

- BiAMOBIAHI MonepeaXeHHs N8 KiieHTa npo:

v\ MOXNMBI HACNMigKM B pasi KOPUCTYBaHHS mocnyrol abo
HEBMKOHAHHA HMM 00OB’AI3KiB 3rigHO 3 [OOrOBOPOM Mpo
HaZ4AHHA L€l nocnyru;

v\ NS nocnyr 3 po3MillleHHs BKNagy (OenosuTy) — MOXIMUBI
HaCnigku NS KNi€EHTa B pasi MOro HECBOEYACHOMO 3BEPHEHHS
[0 baHKy Wwoa0 NOBEPHEHHS rPOLIOBMX KOLUTIB, 3ay4eHUX
3a JoroBopoM baHKiBCbKOro Bknagy (4enosury).

YBATA!

MignucaHHsM  3agBu-goroBopy Ta/abo poroBopy 6aHKiBCbKOro
BKNagy Ta/abo p[orosopy npo BiAKpUTTS Ta 06CNyroByBaHHS
MOHOBMIOBAHOI  KPeAWUTHOI  NiHii/KpeanTHOro  NiMITYy  KJIi€EHT
NiLTBEPAXKYE, WO MPUERHABCA 0O YMOB Ta MNOPSAKY HaAaHHS
6aHKiBCbkMx nocnyr B Ab «KJNMIPUHTOBUIA OIM>» (ans pisnyHmx ocib)
Ta O03HaMoMeHnn 3 MpaBuMnaMm KOPUCTYBAHHA NNATIXKHOK KapTKOH
AB  «KJTIIPUHITOBUA [IM», pomaTkoBUMM Ta/abo CYynyTHIMUK
nocnyramu Ab «KJIPUHTOBUI [IM» 33 nnaTiskHUMM KapTkamm VISA,
a Takox 3 Tapudamm baHky.

baHk Mae npaBo poO3MICTUTM HA BfRAacHOMy BebcanTi iHWY
iHpopMauito wopo nybnivyHoi npono3uuii (opepTy).

KnieHT ™Mae npaBo BIiOMOBMTUCA BiA OTPMMAHHS PEKJIAMHMUX
MaTepianie  3acobaMuM  OMCTaHUiMHMX  KaHaniB  KOMYHiKauii,
3BEpPHYBWWCb A0 BiadineHHs abo WLinogoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiAMOBMTWUCS Big, [OOroBOpy MNpo HadaHHS
6aHKIBCbKOI MOCNYrK, SKLLO Take NpPaBo nepenbayeHo 3aKOHOM.

BigoMocTi mpo MOXnuMBICTb Ta YMOBM [OCTPOKOBOrO PO3ipBaHHS
[OroBOpy Npo HaAaHHS 6aHKIBCbKOI MOCNYIK, @ TaKOX CNocib Takoro
po3ipBaHHS LOroBopy, 3asHaveHi B OdepTi Ta/abo B poroeopi npo
HaJaHHA BiANOBIAHOI OAHKIBCbKOI MOCNyrM, SKi 3HAaXoAdTbCa 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3abopoHseTbcs BuMaratu Big KnieHta npuabaHHs 6yab-aKux
TOBapiB 4M nocnyr Big baHky abo cnopigHeHoi YM NoB’A3aHOI 3 HUM
0CcobM 9K 060B’I3KOBY YMOBY HaAaHHS LMX nocnyr (KpiM HagaHHS
nakeTta 6aHKiBCbKMX NOCAYT).

Lama HabpaHHa YuHHOCMI
ny61iYHOK NPONO3UYIErD

(opepmoro).

«17» yepBHsa 2025p.

YMOBM Ta NOpAAOK HagaHHs 6aHKiBCbkux nocnyr B AB “KJTIIPUHTOBUIM [IM” (ans ¢isndnmx ocib)
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Mopsidok diti baHKy 8 pasi
HEBUKOHAHHS KIEHMOM
0008'53Kig 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCbKUX NOCy2

baHk Ma€ npaBo B pa3i HEBMKOHAHHS KNiEHTOM 060B'A3KiB 3rigHO 3
[LLOrOBOPOM MpPO HagaHHA BaHKiBCbKMX MOCAYr 3aCTOCOBYBATH
BiANOBIAHI 3axoam 3rigHo ymoB OdepTu Ta/abo Aorosopy npo
HaZaHHA BigNOBiAHOT BaHKIBCbKOI NOCAYMM, AKi 3HAX049TbCS 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

IHWa iHpopMaLis, WO pO3MiLLy€ETbCS Ha CanTi

baHk 34iMCHI0E BaHKIBCbKY AiSNbHICTb, B TOMY Yncni B cdepi
3axmMcTy BaHKIBCbKOT TAEMHULi Ta NEPCOHANBbHUX AAHWUX, BUKTHOYHO
y BiANOBIQHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
BXXMBAE BCiX HEOOXiAHMX 3aX04iB 3 METO AOTPUMAHHS 3aKOHY

linepnocunaxHs Ha . . ; . . .
sebcmopinky  Ganky,  de Ykpainu «lpo 6aHkuM i 6aHKiBCbKY m?anlcn;», 3a'KOHy YkpaiHu
. . | "lMp0o 3aXMCT NepCoHaNbHUX AAHMX", IHLUMX 3aKOHIB Ta HOPMATUBHO-

po3MiljeHo nopsdok i . N

npouedypy saxucmy NpaBoBMX aKTiB YKpaiHMU.

nepcoHanbHUX 0aHux .

(6umsie) Butar 3 nopsaaky i npouenyp 3axucTy NepCoHaNbHUX AAHUX (BUTST)
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_personaln
ykh_danykh_kliientiv.pdf

linepnocunanHs Ha

BHYMPIWHbOOAHKIBCHKULI

O0okymeHm  (sumsie), aKkul | BHYTpilUHbOOAHKIBCbKMI  OOKYMEHT (BUTAr), $SKUN pErnameHTye

pez2iameHmye nopsidok | NopsaoK po3rnsay baHkoM 3BepHEeHb 3HAX0AUTLCS 33 NOCUNAHHSM:

po3ana0y 6aHkom 38epHeHs | https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

KnieHmis, a makox¢ | gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osoby

2inepnocunanHs Ha po30in | stoho_pryiomu_hromadian_AB_KLIRYNHOVYI DIM.pdf/

"38epHeHHs 2poMaosiH”

ogiyitiHozo IHmepHem- | Po3gin "3BEpHEHHS rpomMaasH” odiuiriHoro IHTEepHeT-

npedcmasHuymea npeactaBHMUTBA HauioHanbHOro 6aHky, Ae po3MilleHo iHdhopMauio

HauioHansHo2o baHKy, Oe | NpO pO3rnsg 3BEPHEHb PO3MILLEHO 33 FiNeprnoCUNIAHHAM:

po3miujeHo iHpopmauir npo
p032/1590 38EPHEHb

https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaxHs Ha
sebcmopiHky  baHky, 0de
pO3MilieHo iHpopmauir npo
cucmemy 2apaHmysaHHs
eknadie ¢izu4yHUX 0Ci6 8
06c43i, 8U3HA4YeHOMY
HOpMAmueHo-NpagosumMu
akmamu ®oHody
2apAHMyB8AaHHS gk/alis
@i3uyHUX ocib

IHdopMauiga npo cucteMy rapaHTyBaHHS BKnagis di3nyHmMx ocib B
06cs3i, BM3HAYEeHOMY HOPMaTMBHO-NpaBoBUMKM akTamu doHay
rapaHTyBaHHS BKNAAiB disM4HMX OCib po3MilleHa 33 MOCMNAHHSIMM:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BionosgioHi pekomeHdauii dns
KnieHma, 3 Memor
6e3ne4yHo20 BUKOPUCMAHHSA
cucmem oucmaruitiHo2o
06cny208y8aHHA baHky ma
KOpUcmy8saHHs
e/1eKmMpPOHHUMU
naamixHUMU 3acobamu

baHk 3a3Havae y BignosiaHMx pos3ainax Ha CanTi pekomeHaauii
woao:

-6e3MneyYHoro BUKOPUCTAHHS CUCTEM AUCTAHLIMHOrO 06CNYyroByBaHHS
baHky,

-6e3ne4yHoro KOpUCTyBaHHS €NeKTPOHHUMU NNATIXXHUMKU 3acobamu,
-BMABNEHHS (ilMHIOBMX BeOCANTIB Ta MOCMNAHHA HA CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro baHKy, Ha
SKiV po3MiLLeHO nepenik BnacHMx BebcawTis baHkis

YMOBM Ta NOpAAOK HagaHHs 6aHKiBCbkux nocnyr B AB “KJTIIPUHTOBUIM [IM” (ans ¢isndnmx ocib)
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PekomeHpauii 3HaX0AATbCS 33 NOCUNTAHHAM:
https://www.clhs.com.ua/ua/zahist-prav-spozhivachiv/

BionosioHi nosidomneHHs
019 KnieHma 014
3abe3neyqeHHs 3axucmy 6io
HEeCAHKUIOHOBAHO20
docmyny 00 eNeKmpoOHHO20
naamixHo2o 3acoby

baHk 3a3Havae y BignoBiaAHMX po3ainax Ha CaiTi NOBiAOMIEHHS ONs
KNi€HTA NpO HeOOXiAHICTb HEraMHOro iIHPOPMYBaAHHS KNiEHTOM baHKy
npo:
- BTpaTy eNeKTPOHHOro NAaTiXHOro 3acoby;
- HeCaHKLioHOBaHWI gocTyn abo 3MiHy iHbopMauii KNnieHTa B
cMCTeMax AUCTaHLIMHOrO 06CyroByBaHHS;
- BusIBNeHi QiwmnHrosi Bebcanti abo oTpMMaHi BiLOMOCTI
nonibHoro 3micry.
MoBigoOMNEHHS 3HaxoaATbCa 3a MOCUNIAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf

Kuis, 2025

YMOBM Ta NOpAAOK HagaHHs 6aHKiBCbkux nocnyr B AB “KJTIIPUHTOBUIM [IM” (ans ¢isndnmx ocib)
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PO34in 1. 3ATAJIbHI MNOJTIOXXEHHA
Nippospin 1.  BusHaueHHs TepMiHiB
YMOBM Ta NOpsSAoK HagaHHa BaHKiBCbkux nocnyr B Ab “KNIPUHIOBUW OIM” (ang disznmyHMx ocib) €
ny6niyHoo nponosuuiero Ab “KNIPMHIOBMA [IM” Ha yknagaHHs [loroBopy 6aHKiBCbKOro
obcnyroByBaHHS, BiANOBIAHO A0 cTaten 633, 641 Ta 644 LimsinbHoro Komekcy YkpaiHu, OaHui
[OKYMEHT MOXeE 3a3HA4YaTUCh B iHLWIMX [OKYMEHTaX baHKy sk «YMOBM HagaHHS BaHKIBCbKMX NOCAYT B
AB “KJNIPUHTOBUA [OIM”(ans disMuHmMx 0CiB)», WO BBAKAETHCA HAa3BOK AOKYMEHTY «YMOBM Ta
nopsaaoK HaaaHHA 6aHkiBCcbkux nocnyr B Ab “KJTIPUHTOBUM OIM”(ans disnuHmMx oci6)».
TepMiHM, WO BXMBAKTLCS B UMX YMOBax Ta MOPsSAKY HaAaHHA OaHkiBCcbkux nocnyr B Ab
“KNMNPUHTOBMIA OIM” (ans di3nuHmx 0Cib) MaloTh Take 3HaYEHHS:

ABTOopM3auia - npouenypa OTPUMaHHA [03BOJly Ha MNPOBELEHHS onepauii 3 BMKOPUCTAHHAM
NAATKHOIO IHCTPYMEHTY.
ABTOpM3auUiiHi paHi - igeHTUdIKaUIAHI OaHi, Wo cTBOpOTbCA KNiEHTOM nig YaC NPOXOAXKEHHS

peecTpauii B cucteMi MobinbHOro 6aHKiHry, 33 LOMOMOroK SKMX MPOBOAUTLCS MEpeBipka MOro
MOBHOBAXEHb LWLOAO AOCTYMY A0 0COOMCTOro KabiHeTy Ta iHiUilOBaHHS LiA B CMCTEMi MOOINbHOro
OaHKiHry (oriH Ta naposnb).

ABTeHTUIiKaLiA - npoLeaypa, WO AaE 3MOry HafaBady NIATKHUX MOCYT YCTAHOBUTYM Ta NiATBEPAMUTH
ocoby KopucTyBaya Ta/abo HanexHiCTb KOPMCTYBayy MEBHOMO MAATIXKHOMO iHCTPYMEHTY, HASBHICTb Y
HbOrO NiACTaB A5 BUKOPUCTAHHS KOHKPETHOrO MJIATIKHOMO iHCTPYMEHTY, Y TOMY YMCIi LWASXOM
nepesipku iHAMBIAyanbHOI 061iKOBOI iHDOpMaLii KOpUCTyBaya.

Bank — AKLIIOHEPHE TOBAPUCTBO «BAHK «KJIIPUHTOBMIA IM», AB “KNTIPUHIOBUI [IM”, Hapasau
NNATIXKHUX NOCAYT.

baraTtoctopoHHs yroga CRS - 6araToCTOpOHHS yroga KOMNETEHTHUX OPraHiB NPO aBTOMATUUYHMIN OOMIH
iHpopmauieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignogigHo o ctatri 6 KoHeeHuUii
Npo B33aEMHY agMiHICTpAaTUBHY AOMOMOrY B NOAATKOBMX CrpaBax.

BnacHuk PaxyHKy - 3rinHO BaratoctopoHHboi yrogmn CRS Ta 3aranbHoro crtaHgapty 3BiTHocTi CRS
03Haya€e 0coby, 3a3HauYeHy UM ineHTUPIKOBaHY sSIK BnacHUK ®iHaHcoBoro PaxyHky baHkowm, wo Bene
Takui paxyHok. Ocoba (iHwa Hix (iHaHcoBa YcTaHoBa), wo Bonogie PiHaHcOBMM PaxyHkoMm B
iHTEepecax YM Ha KOpUCTb iHWOi 0Ccobwu, Ait0UN B IKOCTI areHTa, KacToAianbHOoi, [OBipeHOT 0cobu, ocobm
3 NpaBOM Nignucy, iHBECTULLIMHOIO pagHUKA UM NOCEPEAHMKA, HE BBAXKAETHCA TAKOH0, LLO € BIACHUKOM
paxyHKy, a BianoBigHa iHWa 0coba BBAXKAETbCS BNACHMKOM TAaKOrO PaxyHKY.

EkBalpUHI NNaTXHUX IHCTPYMEHTIB (Oani - eKBaWpPUHI) - NAaTiXKHa NOCAyra, WO NOASArae y NpUMAHATTI
NNATIXKHWUX IHCTPYMEHTIB, pe3ynbTaTOM SKOi € nepekas KowTiB OTpUMMyBayy Ta/abo BMAaya KowTiB y
roTiBKOBil opMi.

EkBaitpuHroBa ycraHoBa (Jasi - eKBaip) - HaaaBay NAATKHUX NOCAYT, AKUI HAJAE NOCAYrY eKBaUPUHTY
NAATKHMX iHCTPYMEHTIB Ta M€ NiLLeH3it0 Ha HAaAAHHS TAaKoi Mocnyru.

€EMA - YKpaiHcbka MixbaHKiBCbKka AcoLialis YNeHiB NNATKHUX CUCTEM «EMAY,

EMA ANTI FRAUD HUB (AFH) - maricTpanbHuIi 3axulleHui nopTan, Yepes KU NpoBOAUTLCS

MiXranyseBmin aHTULWAXPaNCbKMi 0OMIH AaHMMK Ta/ abo ixX TpaH3uT i3 3acTocyBaHHAM API, yepes
BebiHTepdeic, B pexuMi MpUBaTHUX i FpynoBux 4aTiB B pamkax @opymy i MeceHmxkepa. AFH
peanizoBaHo B GOPMi MPUKNAAHOrO NPOrpaMHOro 3abesneyeHHs, ke MiCTUTb 6a3y nepcoHanbHUX
faHux «Exchange-online», cepsicn Ta mMoayni Ta QYHKLIOHYE y BiANOBIAHOCTI 4O 3aKOHOAABCTBA
YKpaiHu.

baHkoMaT - nporpamMHO-TEXHIYHMI  KOMMAEKC, WO [Ha€ 3Mory [epxartento 34iNCHUTU
caMoobCnyroByBaHHS 3a OMepaLisMu 3 OfepXKaHHS KOWTIB Yy rOTiBKOBIM ¢GOpPMi, BHECEHHS X Ans
3apaxyBaHHS HA BIAMNOBIAHI paxyHKW, odepXaHHs iHdopMaLii WoA0 CTaHy KapTpaxXyHKY, a TaKox
BMKOHATM iHLWIi onepauii 3riaiHo 3 QYHKLiOHAaNbHUMKU MOXIIMBOCTSMM LLbOFO KOMINEKCY.

bnokyBaHHa KapTku - yHEMOX/IMBNEHHS BUKOPUCTAHHSA KapTKu WASXOM ii 3aHeCeHHS Y CTOMN-JIUCT.
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baHkiBcbka nnarixkHa kapTka (BIMK a6o Kaptka) — nnaTixXHuI iHCTPYMEHT y BWUINa4i eMiTOBaHOI B
YCTaHOB/IEHOMY  33aKOHOOABCTBOM  MOPAAKY MNNACTMKOBOI UM IHWOMO BMAY KAPTKM, LWO
BMKOPUCTOBYETbCA A9 iHILIOBaHHS Mepekasy KOWTIB 3 paxyHka MnatHuMka abo 3 BignoeigHoOro
paxyHka baHKy 3 MeTOK onnaTu BapTOCTi TOBAPIB i NOCAYr, NepepaxyBaHHs KOWTIB 3i CBOIX paxyHKiB
Ha paxyHKM iHWWX 0CiD, OTPMMaHHS KOLWWTIB Y roTiBKOBIM (OpMi B Kacax OaHKiB yepe3 OaHKiBCbKi
ABTOMATW, @ TAKOX 34iMCHEHHS iHWMX onepaLii, nepeabayeHnx BigNoBigHUM AOrOBOPOM.
Bepudikauia - 3axogm, Wwo BXMBaOTbCS baHKOM 3 MeTol nepeBipkn (NiATBEPAXKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KNIEHTA) OTPUMAHUX iAeHTUDIKALIAHMUX JaHUX.

Bunucka — iHpopMaLig Npo CTaH paxyHKy , IKa Ha#a€TbCs BnacHMKy paxyHKy Ta MiCTUTb iHpopMaLito
npo onepawii, y T.4. 34iMCHEHI 3 BUKOPUCTAHHSAM MAATIXXHOrO iHCTPYMEHTY Ta iHpopMauii npo onepadii
3@ pPaxyHKOM.

BuTpatHui4 NiMIT - rpaHKYHa CyMa KOLWTIB, WO AOCTYMHa Aepxartento bINK npotarom nesHoro nepioay
[ONS 30IMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcnoeTbes, 9K cyma 3anmwky Ha KP 3a MiHycoMm
CyMM 3abN0KOBAHMX, ane He CMMCaHWX KOLWTIB, a B pasi BiakpuTTs Lepxatento KpeauTHoi niHii abo
BCTAHOBNIEHHSI KPEAMTHOro NiMiTy, B TOMy 4McCni oBepapadTy — SK CyMa HEBWMKOPWUCTAHOro NiMiTy
KpeauTHOI niHii/niMiTy abo osepapadTy Ta 3anmwky KowTiB Ha KP 3a MiHycoM cymu 3ab610KOBaHMX,
ane He CMMCaHUX KOLUTIB.

BnacHuK paxyHKy — 0co6a, sika BiAKPMBAaE paxyHOK y BaHKy i Ma€ NpaBo poO3MopSLXKaTUCS KOLITaMM
Ha HbOMY.

Bknap - BianoBigHO A0 BM3HauveHHs «Bknagw, WO BM3HayeHe 3akoHOM Ykpainu «[po cuctemy
rapaHTyBaHHS BKNaaiB Qi3n4HUX 0Cib».

BknagHuK- BianoBifHO 00 BM3HAYEHHS «BknagHMK», WO BU3Ha4YeHe 3aKoHOM YKpaiHu «[1po cuctemy
rapaHTyBaHHS BKNaAiB GisUYHUX 0CiO».

[leno3sutHuit paxyHoK (BKNagHWI PaxyHOK) — paxyHOK, SKMI BiAKpuBaEeTbcs baHkom KnieHTy Ha
niacraei signosigHoro [orosopy, ona 36epiraHHs KOWTIB Ha BM3HAa4YeHM ab0 HEBM3HAYEHUI CTPOK,
HapaxyBaHHS NPOLLEHTIB.

Depxatenb BIK - di3nyHa ocoba, 9ka Ha 3aKOHHMX niacTaBax BukopuctoBye BIK ong iHiLitoBaHHS
NNaTiXXHOI onepauii Ta/abo 34iMCHEHHS HWWX onepauii, BU3HAYEHMX BiANOBIOHMM [OrOBOPOM 3
baHkoM.

Depxatenb goaatkoBoi BIMK -@disnyHa ocoba, aKka Ha 3aKOHHUX NiACTaBax MA€ NPaBO 3A4iMCHIOBATH
onepaLii 3 BAKOPUCTaHHAM CMeLiaNbHOro NNaTiXXHOro 3acoby 3a paxyHKoM BnacHuka paxyHky.
LipKutanbHa Kapta - efeKTPOHHWM MNAaTKHWIA 3acib y BUrNsSAI eMiTOBAaHOI B YCTAaHOBAEHOMY
3aKOHOAABCTBOM nopaaky uudposoro suay Kaptku 6e3 dismyHoro Hociq. [aHa kapta moxe 6ytu
HagaHa Jepxartento y Burnaai ¢isnyHoi (NhacTMKOBOI) NAaTiXKHOI KapTu nunLue 3a 3a8Boto [depxaTens.
DoroBip - [loroBip noTtoyHoro paxyHky, [loroeip 6aHkiBCbkOro Bkiagy, [loroeip mpo BigkpuTTa Ta
06cnyrosyBaHHs (MOHOB/IIOBAHOI/HEMOHOBNIOBAHOI) KpeauTHOI MiHii, Jorosip mpo BCTaHOBAEHHS Ta
06cNyroByBaHHS MOHOB/OBA/IbHOIO KPEAUTHOrO iMITY Ha KapTKOBOMY paxyHKy, KpeautHuid oorosip,
Horosip nopyku, 3asBa-A0rosip Ha BiAKPUTTS KAapTKOBOro paxyHKy, 0OPMEHHS MNATIXKHOI KapTKK,
BiAKPUTTS HAKOMWYYBa/IbHOrO pPaxyHKY, BCTAHOBNEHHSI NiMITy oBepApadTy, BiAKPWUTTS 3apnaaTHOro
paxyHky (nepenik nocnyr B Mexax 3asiBU-JoroBopy Moxe Oyt obmexeHuit yMOBaMM BiAnoOBiLHOMO
NpoAyKTy, MaKkeTy nocayr, TapudHoro nnauy) iHwi [lorosopu, nepeabdbaveHi umMm YmMoBamu.

Lorosip 6aHKiIBCbKOro 06¢/1yroByBaHHsl — NpaBoBiAHOCMHU Midk BaHKkoM Ta Kni€HTOM, L0 BUHUKAKOTb Ha
niacrasi yknageHoro Mix bavkom Ta KnieHtom BignosigHoro [loroBopy (3 yCiMa MOXAMBUMM
fonatkamu), umx YMOoB (3 yciMa MOXIMBMM [ofatkamu) Ta Tapudis, SKi pa3oM CKNafaTb €AUHWNA
LLOKYMEHT.

[okyMeHT 3a onepaui€to i3 3actocyBaHHaM BINMK - nokymeHT, Wo niaTBepAXXy€e BUKOHAHHS onepaLii 3
BukopuctaHHam bBIK, Ha nigctasi gkoro ¢opmyTbCa BIAMOBIAHI JOKYMEHTM Ha Mepekas uu
3apaxoBYOTbCS rPOLWI HA PaXYHKM.

DOuctaHuiiHe o6cnyroByBaHHA - HapaHHs  KnieHtam  (depxatensiM) nocnyr, MOB’A3aHMX 3
iHbOpMyBaHHSAIM KNi€HTIB MpO KOPUCTYBAHHA MOCAYramMu, PyxOM KOWTIB MO paxyHKax, 3MiHO
napameTpiB HagaHHA NOCAYr Ta iH., WO 3AIMCHIOETLCA Npu 3BepHeHHi KnienTtie ([depxatenis) mo
KoHTakT-ueHTpy baHKy Ha niacTaBi AMCTaHUiMHUX po3nopsamkeHb KnienTie (depxatenis).
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LorosipHe cnucaHHa - 0ebeToBUI Nepekas, WO 34iACHI0ETLCA 3 PaxyHKy KnieHTa Ha nigcTaBi HagaHoi
baHKOM (SIK OTpMMyBayeM) NNATIXKHOI IHCTPYKLIi Ta oTpuMaHoi baHkoM 3roam Kni€HTa Ha BUKOHAHHS
nebeToBoro nepekasy BignosigHo 8o ymoB [lorosopy/ Jorosopy 6aHKiBCbKOro 06C/1yroByBaHHs.
[opy4yeHHa — nopy4yeHHs abo lMnaTixkHa iHCTPyKLig, HagaHe KnieHTom baHKy Ha BUKOHAHHS onepauii,
naaTixxHoi onepauii yepe3 cucteMy MobinbHUM BaHKiHT (M0BINbHMI 3aCTOCYHOK), KOHTaKT-LEeHTp
baHky um BipgaineHHs baHky.

EnekTpoHHMIA nnaTiXkHMI 3aci6 - NNaTiKHUIM iHCTPYMEHT, peani3oBaHMi Ha Oyab-SKOMY HOCIi, Wwo
MiCTUTb B €N1€KTPOHHIM HOpMi AaHi, HeobXigHi Ang iHiLitOBaHHA NaaTiXHOi onepauii Ta/abo 3aiiCHeHHS
iHWKXX onepauin, BUSHA4YEHNX 0OrOBOPOM 3 EMITEHTOM. baHK 34iMCHIOE eMiCito BaHKIBCbKMX MAATiIXKHUX
KapTOK SIK MNATiXKHUX iIHCTPYMEHTIB.

EneKTpoHHMI1 po3paxXyHKOBUI AOKYMEHT — Oyab-SKUIA OOKYMEHT, Y TOMYy uMcni i JopyyeHHs KnieHTa,
iHpopMauia B KoMy 3adikCOBaHA Yy BUMMSAI €NeKTPOHHUX AaHMX, CPOPMOBaHMI Ta BiANpaBaeHU f0
baHky KnieHTom (abo HaBnaku) 3acobamm MobifbHOro 3acToCyHKy Ta nigTeepaxeruii OgHopa3oBuM
undbpoBUM NaponeM.

EnekTpoHHMI® ramaHeub - nporpaMHe 3abesnevyeHHs y GopMi MOBinbHOro [0AaTKy, WO A03BONSE
OTPMMYBATU NOCNYrK 3 BE3KOHTAKTHOI OMNaTK TOBapiB i MOCAYr 3 BUKOpUCTaHHAM Apple Pay, Google
Pay un Garmin Pay yepe3 CuctemMy MOBiNbHMX NnaTexis.

EneKkTpoHHMI BOKYMEHT — Oyab-KMIM OOKYMEHT, Yy TOMY 4Mchi i gopyyeHHs KnienTta, iHbopmauis B
AKOMY 3adikcoBaHa Yy BMINa4i e€NeKTPOHHMX OaHuX, CHOPMOBaHMI Ta BianpaeBneHui A0 baHky
KnieHtom (abo HaBmaku) 3acobamu MoBINbHOrO 3aCTOCYHKY Ta NiATBEpLXEHWM (MignucaHui)
EnekTpoHHMM nignucom, BianoBiaAHO A0 LMX YMOB.

EnektpoHHuit nignuc (EM) — enexTpoHHi aaHi, wo goaanTbes nignMcysadyem abo 04HO3HAYHO NOTMiYHO
MOB’A3YI0TbCA 3 TUMMU €NIEKTPOHHUMM AAHUMU, SKi HUM NiANUCYIOTLCS, Ta NPU3HAYeHi ang ineHTudikauii
nianucyBaya UMX OaHMX, aHanor ocobucroro mignucy KnieHTta, wo BCTaHOBAOE 0coby KnieHTa Ta
niaTBepoXye GakT CKNafaHHA Ta nianncaHHs EnektpoHHoro pokymeHTy. KnieHTn @isnyHi ocobu ang
30iMCHEHHS eNeKTPOHHOro LO0KYMEHTO06iry BMKOPUCTOBYHTb [1pOCTUIA €NeKTPOHHMIA Mignuc Ta
KBanidikoBaHWi enekTpoOHHMI Mignuc.

3a6oproBaHicTtb/OCHOBHe 3060B’A3aHHA — CYMM KOMICiMHMX BWHAropog, MixXHapOAHWX MNATiXHMX
CUCTEM, KOMICiHMX BuHaropog baHky 3rigHo 3 Tapudamu, cymmn osepapadty (B TOMy uuchi
npocTpoyeHoro osepapadTy)/HecaHKuioHoBaHOro oBepapadTy (B TOMY 4MCAi NPOCTPOYEHOrO
HeCaHKLioHoBaHOro ogepapadTy), KpeauTy (B TOMY YUMC/T NPOCTPOYEHOr0 KpeauTy), NPOLLEHTIB (B TOMY
4yucni NPOCTPOYEHUX MPOLEHTIB) HA CyMy oBepApadTy/HecaHKLioHOBaHOro osepapadTy/Kpeauty
TOLLO.

3a6e3neueHHs - 3060B'A3aHHS, 9Ke rapaHTye noBepHeHHs lNo3nyanbHukoM Kpeauty baHky, a came
MalHO (pyxoMe ¢ HepyxoMme), LUiHHI nanepu, MalHOBI nNpaBa Ha TrPOWOBI KOWTH, LLO
3HAXOAATbCA/HAAX0aaTb HA PaxyHkuM y baHky Towwo.

3aranbHuii ctaHpapt 3BiTHOCTi CRS - OCHOBHWI [OKYMEHT, WO pernaMeHTye 3aCTOCYBaHHA
Mi>)KHApOAHOi CMCTEMM aABTOMATMYHOrO O0OMiHY iHdOpMaui€ld nNpo ¢iHAHCOBI paxyHKM, A0 SKOi
npueaHanacs aepkaea YKpaiHa WAsXom NianmMcaHHA BianoBiAHOI baraTocTopoHHbOI yroaw.
3apnaaTtHuit paxyHOK — NMOTOYHMI PaxyHOK OJis1 3apaxyBaHHS BUKJIOYHO 3ap06iTHOT NiaTH , BiaKpUTHIA
Ha iM’a KnieHTa/KopucTyBaya BMKIIOYHO 19 3apaxyBaHHS OCHOBHOI Ta A043TKOBOI 3ap0biTHOI naaTty,
330X04yBalbHUX Ta KOMMEHCALIMHUX BWMMAAT, 9Ki BUMIAuylTbCs poboTofaBLEM Yy 3B’A3Ky 3
BiAHOCMHAMM TPYA0BOro HalMy 3 BnacHMKOM paxyHKy.

IpeHTUdikauia B KoHTakT-LeHTpi — npouenypa BusaBneHHs koHkpeTHoro KnieHta (Jdepxxatens) B 6azax
faHux baHKy (nporpaMHoO-TexHiYHMX KoMnnekcax baHky) Ha niacrasi BiAOMOCTEN, OTPUMAHMX Bif,
KnienTa (depxarens).

KapTtkoBuii paxyHok (KP) — noTouHmiM paxyHOK abo Kiflbka paxyHKiB (MynbTMBaNOTHA CXEMA), BIOKPUTI
Ha iM’'a KnieHnTa (KopuctyBaua) ans 34ilMCHEeHHs onepauii 3 BUKOPUCTaHHAM baHKiBCbKOI MAaTiXKHOI
kapTkn. Ha KP obnikoBytoTbcs onepauii 3a BIK i 3apaxoBytoTbcst 6yab-aKi KowTH (B T.4. 3apobiTHa
nnata) Ang BnacHMX noTped Ta Ao gKoro Moxe 6yTu BigkpuTa KpeauTHa NiHiS 4M BCTaHOBMEHO
KpeaUTHUI NiMIT.
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KEMN (kBaniikoBaHMI eNeKTPOHHUI MiAnUMC) — YAOCKOHANEHWIA eNeKTPOHHWWA MiAnuc, 9Kun
CTBOPIOETbCA 3 BMKOPUCTAHHSM 3acoby KBanipikoBaHOro enekTpoHHOro nianucy i 6a3yetbcs Ha
kBanidikoBaHOMyY cepTUdIiKaTi BiAKPUTOrO K/oya.

KiHueBe noraweHHsa Kpeauty - oCTaTO4He nNOBEPHEHHS BCi€Ei CyMM OTpuMaHOro KnieHTom
(Mo3myanbHMkoM) KpeguTy B TEpMiH, BCTAHOBNEHMIA BigNoOBiAHMM [loroBopom.

KiHueBe noraweHHs npocTpoyeHoro Kpeputy - octaTouyHe MOBEPHEHHS BCi€i CyMM OTPMMAHOrO
Mo3uyanbHMkoM KpeguTty y CTpoOK, WO NepeBuLLyE TEPMiH, BCTAHOBEHMI BiaNoBigHUM [loroBopom
ab0 TepMiH, BCTAaHOBNEHMI 33 BUMOrow baHky wono gocrpokosoro KiHueBoro noraweHHs Kpeauty y
BMNagKax, BU3HaYeHUx BignosigHUM [lorosopom T1a/abo uyummn YmMoBamu.,

Knient (Oepxatenb, BknagHuk, MosnyanbHuk, Kopucrysau) - dismuHa ocoba - knieHT/KopucTyBau,
SKui yknae 3 baHkoM BignosigHui [Jorosip Ta/abo Ha KOPUCTb SKOI BiAKpWUTO PaxyHoK Ta/abo baHkom
BunyweHo blK.

KoHTakT-ueHTp —nigpo3ain 6aHKy, KM 33 40NOMOro MPOrpaMHOro 3abesneyvyeHHs Ta TeXHIYHUX
3acobiB TenedoHHOro 3B’A3Ky Ta/abo TeKCTOBOro/ronoCoBOro/Bifeo 3B’A3Ky 3LiMCHIOE uinonobose
obcnyrosyBaHHa KnieHTiB ([depxartenis), a came: NMpUIMMaE 3BEPHEHHS; HAaJA€E KOHCYNbTaLii Wono
nocnyr baHky; 3AiACHIOE peecTpauilo AMCTaHUiMHUX 3BepHeHb KnienTie ([depxaTtenis); 34iMCHIOE
NPUMNUHEHHS /BiAHOBNEHHS BMAATKOBMX onepauiin 3a BIIK (6nokyBaHHs/po3bnokyBaHHs BI1K);
3[iMCHIOE BCTAHOBMEHHS/3MiHY OyAb-9KMX iHAMBIAYyaNbHUX NiMITIB, B T.4. Ha oOnepauii B Mepexi
IHTEpHET, @ TAKOXX BUKOHYE iHLUI Aii 3 KApTKOK/paxyHKOM/NOCNYroto, siKi nepegdayeHi uMMm YMoBamu.
Kpeamt - rpowwoBi KowTw, Wwo HagatTtees KnieHTy ([To3myanbHMKy) Ha ymoBax BignosigHoro [lorosopy
y TMM4YacoBe KOPMCTYBaHHS Ha YMOBaX MOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta LiNbOBOro
npu3HayYeHHa B 06MiH Ha 3060B'93aHHs KnieHTa (Mo3nyanbHUKa) WoAo noBepHeHHs cymu Kpeauty Ta
CNAATU MPOLEHTIB 33 MOro KOPUCTYBAHHS Ta iHWMX MaaTexis, nepenbaveHmx [lorosopom.

KpeauTtHa niHis/KpeauTHUIA NiMIT — CyMa KOLWTIB, B MeXax aKoi BnacHuK PaxyHky 34iiMcHIOE onepauii
3@ paxyHOK HagaHoro baHkoM kpeauTy (B T.4. 3 BUKOPUCTAHHAM KapTku, SKLLO 3a7MLLIKY KOLWTIB, SIKi
061iKOBYHOTbCS Ha MOr0 KAPTPaxyHKY, HEAOCTAaTHLO A9 34iMCHEHHS onepaLii abo 3anMLOoK KOLWTIB Ha
KapTPaxyHKY BiACYTHiN).

KpeputHuii poroBip - [Oroeip npo  BigKpUTTA Ta  0OCAYroBYBaHHS  KpeauTy/KpepuTHOI
ninii/oBepapadty, BiANOBIAHO [0 sgkoro baHk 3060B’a3yeTbCcs HapaTv rpowosi kKowTtu (Kpeaur)
Mo3nyanbHMKY B pO3Mipi Ta Ha yMOBaXx, BCTAHOBNEHMX AOroOBOPOM, a [103MyanbHUK 3000B’A3YETLCS
NOBEPHYTK KpeauT/KpeauTHy NiHito/oBepapadT i CnAaTUTU NPOLEHTW.

KpeauTHUIA paxyHOK — paxyHOK, BiaKpuTui Mo3nyanbHuKy ans obniky 3anuiuky 3aboproBaHoCTi 3a
HagaHum Kpegutom.

JlimiT KpeanTYBaHHA 3a NOHOBNOBAHOK KPEAUTHOK NiHIED/NOHOBNOBANbHUM KPEAUTHUM NiMITOM
(JTimMiT KpeanTYBaHHSA) — BM3HaYeHWi KpeauTHUM JOrOBOPOM FPpaHWUHMIA po3Mip 3a60proBaHOCTI 3a
KpeautoM, akuit Moxke MaTu No3nyanbHUK Ha Byab-g9Ky AaTy NnpoTsaroM aii KpeamMtHoro ooroeopy.
JlimiT oBepapadTy - MakcuManbHe 3HavyeHHs oBeprpadTy, BCTAHOBNEHOrO Ha PaxyHKy, SKMM Moxe
cKOpuCTaTUCh KNi€HT.

MiHiManbHMM LWOMICAYHMIA NNATIXK - NPOLEHT Bif, CYMM HAAAHOrO KpeamTy Yy MexXax KpeamTHOI NiHii Ta
HapaxoBaHMX NPOLEHTIB 32 KOPUCTYBAHHA KPeauTOM 3a Micaub 3rigHo 3 Tapudamu banky. lNignarae
cnnaTi BiAMOBIAHO A0 YMOB KPeAMUTHOro AOroBOpY (MPO BiAKPUTTS KPEAMUTHOI NiHii).

Mo6inbHUIt NpUCTPIN - eNeKTPOHHUI NPUCTPINA, WO HanexuTb KieHTy, Ha FKOMy BCTaHOB/IEHO
EnekTpoHHMI raMaHeLUb.

HapaxyBaHHs npoueHTiB - onepauisd baHKy MO BM3HAYEHHIO, HApaxXyBaHHIO Ta BiZOOpaXXeHHK Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KOpMUCTyBaHHSI KpegutoM, siKi
nignaratoTb CnaaTi 3rigHo 3 ymoBamMu KpeguTHOro Aorosopy.

HakonuuyBanbHuUi1 paxyHOK/HaKOMUYYBa/IbHUI MOTOYHUI PAXYHOK- MOTOYHUIM PaxXyHOK, BiAKPUTUIA Ha
iM’qa BnacHuka paxyHKy Ha migctasi BianosigHoro [loroBopy, ans 36epiraHHs Ta HAKOMMYEHHS KOLWTIB.
HecaHkuioHoBaHui oBepapadT - 3a60proBaHiCTb, KA BMHUKMAA B pe3ynbTaTi NepPeBULLEHHS CyMU
onepauii 3a KP noHag ButpatHuit nimiT. Taka 3aboproBaHiCTb MOXe BMHMKATM, B TOMY YMCi, B
pe3ynbTaTi CMMCAHHA CyMM NPOBEAEHOI onepauii, 9KWO BanoTa onepauii BiAMiHHA Bif4 BanOTH
paxyHKy, Towo. Taka 3a60proBaHiCTb He € MPOrHO30BAHOK B PO3Mipi Ta 32 YaCOM BUHUKHEHHS.
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Heycroiika (wrpad, neHa) — rpolosa cyMa, cniata 9Koi BCTaHOB/OKTLCS BiANOBIAHMM LOFOBOPOM 33
HEBWKOHAHHS ab0 HeHanexHe BUKOHAHHS CTOpOHaMMu 3060B’'g3aHb 3rigHO 3 yMOBaMu AOrOBOPY.
OBepapadT —KOPOTKOCTPOKOBUI KpeauT, Sk Hana€eTbca baHkom [lepxaTento y pasi nepeBuLLEHHS
CyMu 3anmwKky Ha KP 3a MiHycoM cymu 3ab6i10KOBaHMX, afie He CMMCAHMX KOLLTIB.

OpHopasosui umudposui naponb (OTP- naponb)— neBHa NOCNIAOBHICTb TEKCTOBMX CMMBOIB Ta/abo
undp, 9Ky 6aHK Hagcunae ocobi Ha ii hiHaHCOBMI HOMep TenedoHy, LWo ByB NonepesHbO HaJAHUI L€
0c0601t0 K TaKMI WO OLHO3HAYHO MOB’A3aHMI 3 Heo, Y BUMNSAI TEKCTOBOMO NOBIAOMNEHHS, AAE 3MOTY
niaTBEPAMTM LINICHICTL LbOro Habopy AaHux Ta iaeHTMdikyBatn KnieHTa i BUKOPMCTOBYETHCA AOiS
NiLATBEPAKEHHS onepauir i npaBounHiB npu [OuctaHuinHomy obcnyroByBaHHI KnieHTa 3acobamu
cnucteMn MobBinbHOro 3aCToCyHKy Ta/abo BUKOPUCTOBYETLCS SIK A0AATKOBMI 3acCib aBTeHTMdiKaLii npu
BX04i 80 cncteMm MobinbHOro 3aCTOCYHKY.

Mpw 3piicHeHHiI b6yab-9KOi onepauii Ta NpaBOYMHIB MiX KNieHTOM Ta baHkom 3a gonomorot OTP-
naponto, Wo ifeHTUdIKye 0COBY KNiEHTA Ta € IOTIYHO NOB'A3aHUM i3 €1EeKTPOHHUMM AaHMMMK NPo Oyab-
AKy onepauito abo NpaBoOYMH, MNIATBEPIKEHHS K/IEHTOM 3AiMCHEHHS onepauii abo yknageHHs
NPaBOYMHY 34iNCHIOETLCS LASXOM BBEAEHHS Y BiANOBiAHE none iHTepdency NporpaMHOro KOMMNAeKCy
baHKy undpoBOi NMOCNIAOBHOCTI, IKA MOBHICTIO iAeHTMYHA HagicnaHoMmy bankom OTP- maponto Ha
diHaHcoBMIM HOMep TenedoHy KiieHTa.

[ns uinen BUKOPUCTAHHS eneKTPOHHOro ramaHus OpgHopasosuit umdposuii naponb (OTP-naponb) -
KOMOiHauia cumBoniB y Burnagi undp, wo reHepyerbca MIMC npu cnpobi 3apeecTtpyBaTv KapTky B
Mob6inbHOMY fopaTKy, i fKy HanpaBnsaoTb [epxartento KapTku y Burnsgi SMS-noBigoMIeHHS Ha
diHaHcoBMIM HOMep TenedoHy [epxatens KapTku, 3adikcoBaHuMi B iHPopMaLiMHMX cuctemMax baHky.
OnepauiiiHMit AeHb - OeHb, NPOTAroM SKOro baHk, 3anyyeHMM OO0 BMKOHAHHSA MAATiKHOI onepauii,
3MiMCHIOE CBOIO LisNbHICTb, HEOOXIiAHY 4151 BUKOHAHHS MNATiXXHMX onepaLin.

OnepauiitHmit yac - YactnHa OnepauinHoro aHa baHky, NpoTArom gKoi 34iNCHI0ETbCS 0O6CTYroBYBaHHS
KNIEHTIB, MPUIMMAtOTbCA MNATIXKHI IHCTPYKLiT Ta iHCTPYKLIT HA BiAKIMKAHHS.

MakeTHa npono3uuia (naker) - ue Habip npoaykrie/nocnyr baHky, 06’eAHaHUX EAMHUM TapUPHUM
nnaHoMm. [akeTHa npono3uuis (nakeT) € EANMHUM Ta HeNoLibHUM BAHKIBCbKMM MPOAYKTOM.
NianpuemcTBO (OpraHisauis, ycraHoBa) - ¢isuuHa ocoba-niagnpuemMelb, OpUAMUYHA 0c06a - CyO’ekT
rocnofaproBaHHs, 3 Ko BnacHuk paxyHky nepebyBae y TpyAOBUX BiLHOCUHAX.

Mip3BiTHMIA paxyHOK - GiHAHCOBUIN PaxXyHOK, 9KMIA BiANOBIAAE BUSHAYEHHIO TEPMiHY "aMePUKAHCbKUM
nia3BiTHUIA paxyHok" BianosiaHO Ao Yroam FATCA Ta/abo akuit BU3HAYA€ETbCS SK NiA3BITHUI paxyHOK
BiAMOBIAHO A0 NpaBuA 3aranbHoro ctanaapTy 3BiTHocTi CRS ans winen baratoctopoHHboi yroan CRS.
MepcoHanbHuii ipeHTUdiIKaLiiHMi Homep (Aani - MIH) - kom6iHauis undp, nitep abo nitep i umdp,
notpibHa Ans asTeHTMdiKaUii KOpMCTyBaya nNif 4ac 3AiIMCHEHHS oOnepauii i3 BUKOPUCTAHHAM
NNATIXXHOro IHCTPYMEHTY;

MnatixkHa iHCTpyKUia - po3nopamkeHHs KnienTa (iHiuiaTopa) Hagasady nnatikHux nocnayr (baHky)
WOA0 BUKOHAHHS NAATiKHOI onepadii.

MnaTi>kHa opraHisauis - opnanyHa 0coba, Lo BM3HAYAE NpaBmaa poboTH NNATIKHOT CUCTEMM, @ TAKOXK
BMKOHYE iHWI QYHKUIT Woao0 3abe3neyeHHs AisNbHOCTI NAATIXXHOI CUCTEMM Ta Hece BiAMNOBIAANbHICTb
3rigHO 3 YUHHWMM 3aKOHOAABCTBOM YKpaiHM Ta OrOBOPOM, YKNaAeHUM 3 baHkoM.

MnatixkHa cuctema (MC) - nnatixHa opraHisauis, B TOMy YMCAi MiDXKHAPOAHI, YYaCHUKM MAATIKHOI
CUCTEMM Ta CYKYMHICTb BiAHOCWH, LLO BMHWKAKTb MK HWMWU NPU MPOBELEHHI nepekasy KOLTIB.
MpoBeaeHHs nepekasy KOWTiB € 060B'A3KOBOK PYHKLIELD, LLLO MAaE BUKOHYBATU NAATIXKHA CUCTEMA.
MnaTtixkHui NiMiT - rpaHMYHa CyMa KOLWTIB, WO AOCTynHa aepxaTtento bINK npotarom nesHoro nepiony
NS 34iMCHEHHS onepaLil i3 3actocyBaHHsaM BIK. O6uncnoeTbes, Sk cyma 3anuwky Ha KP 3a MiHycoMm
CyMM 3aB6N10KOBAHMX, aNe He CMMCAHMUX KOLUTIB.

MNoBipoMneHHs npo Ae6eTyBaHHA paxyHKY - MOBILOMMIEHHS, HagicnaHe B efeKTpOHHOMY dawni 3
NPOLLECMHIOBOro LLeHTpY npo cnucaHHs 3 KP KnienTa ([To3nMyanbHMKa) BiANOBIAHOT CyMM 3@ paxXyHOK
BiakpuToi KpeauTHOI NiHii/BCTaHOBNEHOro KpeamuTHOro NiMiTy.

MNoBipoOMNEHHS NPO KpeAUTYBaHHS PaxyHKY - MOBIAOMNEHHS, HAAiCNaHe B eNleKTPOHHOMY danni go
NPOLLECMHIOBOrO LLEeHTpY npo 3apaxyBaHHs HAa KP KnieHTta (Mo3nyanbHUKA) BigNOBIiAHOI CyMM.
MNoraweHHa Kpeanty - uyactkoBe abo noBHe noBepHeHHs oTpuMaHoro KnieHtoM (Mo3nyanbHUKOM)
KpeauTy B po3mipax Ta B CTPOKM, BCTAHOBJ/IEHI BiAMNOBIAHWM LOrOBOPOM.
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MNosuuanbHuk - Kni€eHT, 9kuit yknas i3 baHkOM 40roBsip Npo HajaHHS KpeauTy Yy po3Mipi Ta Ha yMOBaXx,
BCTaHoBNeHunx KpeautHuM fOroBopoM Ta ummu YMoBaMm.

Mo3uuKkoBUIt paxyHOK — GaHKIBCbKUIA PaxXyHOK, WO CAYKUTb ONS 34iMCHEHHS NIATEXIB, MOB'93aHUX 3
HaJaHHAM KpeauTy, NOBEPHEHHSIM MOro Ta CNAaTok NPOLEHTIB 3@ HbOTO.

MNMoHoBnloBaHa KpepauTHa niHis/loHoBAOBanbHUIA KpeauTHuii niMit (KpeautHa niHia/KpeauTHuii
nimMit) - Meton HagaHHa Kpeguty yactuHamu (TpaHwamu) B Mexax BCTaHoBneHoro JliMmiTy
KpeamuTyBaHHS nNpoTaroM obymoneHoro KpeouTHMM [0OroBOpOM TepMiHY 3 MOHOBAEHHSM JliMiTy
KpeauTyBaHHS B pasi noraweHHs No3nyanbHUKOM oTpMMaHoro Kpeauty abo Moro 4actmHum.
NOC-TepMiHan - eNeKTPOHHMI MNPUCTPiK, NPU3HAYEHUN [N 34IACHEHHS aBTopu3auii Ta
ABTOMATMYHOIO APYKYBAHHS Yeka MNpu MpOBeAEeHHI MAaTiXkKHOiI onepauii po3paxyHKy 3a TOBapu
(nocnyrmn) abo OTpMMAHHS FOTIBKOBMX KOLUTIB 3@ A0OMNOMOrow KapTtku.

MoTouHMI1 paxXyHOK — paxyHOK, WO BiAKpWBaETbCs OaHkoMm KnieHTy nns 36epiraHHa KOWTIB i
BMKOHAHHA NMATIXXHMX OnepaLin BignoBigHO 4O YMOB AOroBOPY Ta BUMOI 3aKOHOAABCTBA YKpaiHw.
MpocTpoyeHHs — HEBMKOHAHHSA 03nYanbHMKOM 3060B'93aHb (B TOMY YMCi, afle He BUKJTHOYHO, LWOA0

NOBEPHEHHS cymun (4acTuHu CyMHU) OTPUMAHOro [Mo3nyanbHMKOM
Kpeaunty/OBepapadty/HecaHkuioHoBaHOro osepapadTy/KpeanTHOI NiHii/KpeauTHOro nimity, cnnatu
MpoueHTiB 3a KOPUCTYBaHHS Kpeautom/OBepapadTtoM/HecaHKLIOHOBaHUM

oBepapadPpTOM/KpeaUTHOIO NiHIE/KpeauTHOro NiMiTy), WO BMNAMBAKOTL 3 BignosigHoro [lorosopy
Ta/abo umx YMOB, y CTpOK, BCTAHOBMEHWM BignosigHMM [loroBopom Ta/abo ummMm YMoBamu.
3060B’93aHHS HeBWMKOHaHe [103MYanbHMKOM € MPOCTPOYEHMM, MOYMHAKYUM 3 OHA, WO CNigye 3a
OCTaHHIM OHEM CTPOKY BMKOHAHHS 4aHOro 3000B’3aHHS 3rigHO 3 yMOBaMu BignosigHoro [lorosopy
Ta/abo 3rigHO 3 UMMM YMOBaMM, 00 OHA, WO nepenye OHK GaKTMYHOro BMKOHAHHA [103MYanbHUKOM
[LaHOro 3060B’93aHHS B MOBHOMY 006CA3i (BK/HOYHO).

MpocTpoueHa 3a6oproBaHicTb — NPOCTpOUYEHa 3ab60ProBaHiCTb CKIAAAETHCA 3:

- NpoCTpoYeHoro osepapadTy/HECAHKLIOHOBAHOIO MPOCTPOYEHOr0 oBepapadTy — oBepapadry
He cnnayveHoro 8o 25-ro ymMcna micaus HacTynHOro 3a 3BiTHUM;

- NMPOCTPOYEHOi KpeauTHOI NiHii  (kpeguTHOro nimity)/npoctpoyeHoro Kpeguty - cyma
BMKOPUCTAHOI KpeauTHOI NiHii(kpeauTHoro nimity)/cyma Kpenuty, He noraweHa A0 BKAa3aHOro B
[oroeopi uncna micaus 3rigHo BCTaHOBIEHOro rpadiky abo [0 BkasaHoro [oroBopom ymcna Mmicsaus,
wo Bignosigae KiHuesoMy noraweHHtio Kpeguty, abo [0 uncna micaus, BCTAHOBEHOIO 33 BUMOIO
baHky wono goctpokoBoro KiHuesoro noraweHHs Kpeauty y Bunagkax, BM3HaveHux [1orosopom
Ta/abo ummu YmoBamu;

- CYMM  HapaxoOBaHWX TMpPOLEHTIB 33 KOPWUCTYBaHHA  oBepApadTOM/HECaHKLiOHOBAaHMM
ogepapadtoM (B TOMY uUMCNi MPOCTPOYEHMM o0BepApacdTOM/MPOCTPOYEHUM HECAHKLIOHOBAHUM
oBepApadToM), WO He Byn cnnadeHi Ao 25-ro uncna Micsus HaCTyMHOro 3a 3BiTHUM;

- CyMM  HapaxoBaHux [lpoueHTiB 33  KOPUCTYBaHH  KPeauTHOK  JNiHIEN(KpeanUTHUM
niMiTom)/KpeautoM (B TOMY YMCAi NPOCTPOYEHOID KPeAUTHO NiHiew/npoctpouyeHuM Kpeautom), wo
He OynM cnnaveHi oo BkasaHoro B JloroBopi uMcna Micsus 3rigHoO BCTAHOBEHOro rpadiky abo oo
BkasaHoro JloroBopoM umcna Micsus, wo Bignosigae KiHueBOMY KpeAWUTHOI niHii(kpeanTHUM
nimitom/norawenHo Kpeauty, abo o umcna Micsaus, BCTAHOBMEHOro 3a BMMOrow baHky wono
poctpokoBoro KiHLeBoro noraweHHs KpeautHoi niHii/Kpeauty y Bunagkax, Bu3HaveHmnx [orosopom
Ta/abo uMmMu YmMoBamu.

MpocTuit enektpoHHuii nignuc (Mpoctuii EMN) - sua EMM, kpim kBanidikosaHoro El, ynockoHaneHoro E,
3 BUKOPUCTAHHAM TEXHONOrIi, BU3HaueHoi baHKoM B T.u. i3 3acTocyBaHHaM OTP-naponto. Y noganbuui
B33€EMOAIiT Ta NianNMcaHHi B6yab-9KMX [OKYMEHTIB Ta Oyab-akux BoneBusBneHb KnieHTa, y T.4. ane He
BMK/OYHO Y CrucTeMi MoBiNbHOro 3aCTOCYHKY MOXE BUKOPUCTOBYBATUCb B TOMY uncii OoHOpa3oBuid
undposun napons (OTP- naponb) y skocTi [IpocToro enekTpoHHOro mignucy.

MpoueHt  3a KopuctyBaHHa  Kpeautom (MpoueHTH)/0BEpapadpTOM/HECAHKLIOHOBAHUM
oBepApadTOM/KpeaUTHOW NiHi€El - niaTa, 9Ka BCTAHOBMKETLCS bDaHKOM 3a KOpPMCTYBaHHS
KpeauTom/oBepapadToM/HECAHKLIOHOBAHUM oBepapadpToM/KpeanTHO NiHi€0/KpegnuTHUM
NiMITOM(B TOMY YMCAi NPOCTPOUYEHUMM )y MPOLEHTAX PiYHMX, HAPAXOBYETbCS BaHKOM Ta CNNayyeTbes
Mo3nyanbHMKOM y po3Mipax, ¥y CTPOKM Ta Ha yMoOBax, WO nepepbaveHi [JorosopoM Ta/abo ummu
YMoBamu.
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PaxyHOK — BKNagHWM paxyHOK, MOTOYHWUI PaxXyHOK, KAPTKOBUM paxXyHOK, KpeAUTHUI PaxyHOK, Npo aKi
noeTbcs y unx YMoBax, sKi BigkpuTi abo BigkpuBatoTbcs baHkoM KnieHTy Ha nigcTasi BiAnoBigHOro
Lorosopy.

PernameHT 3apaxyBaHHs rpowoBux KowTiB Ha KP - pernameHT npoBeaeHHs WwoaeHHMX pooiT, 3rigHo
3 9KMM rpowoBi KowTh Ha KP Mo3mnyanbHUKA 3apaxoByoTbcs baHKOM B AeHb HAOXOAXKEHHS KOLUTIB.
Po6oumit feHb - [eHb, KM € poboUMM AHEM ANg BAHKIBCbKOT cMcTeMM YKpaiHM 3riHO 3 YUHHUM
3aKOHOAABCTBOM YKpaiHMW, B TOMY YMCAi 3 HOPMAaTMBHO-NPaBOBMMM akTaMu HauioHanbHOro 6aHky
YKpaiHw.

Po3paxyHKOBMI1 AeHb - OCTaHHI pobouYMii [eHb KOXHOro Micsus, B 9kMi baHK 34iMCHI0OE BUNNATY
MPOLEHTIB Ha 3anuMwku KowrTiB Ha KP, cnucaHHS NpoOUEeHTIB 33 KOPUCTYBAHHS KpPeauToM,
oBepApadTOM/HECaHKLiOHOBaHUM 0BepapadTOM Ta KOMICIMHMX BWMHAropog, 3a 3A4iMCHEeHUMMU
NAATKHMMM onepawLisiMM 3 BUKOPUCTAHHSAM KapTKM.

Po3spaxyHkoBuiA nepiog - nepiog 3 OCTaHHbOro poboyoro [AHA MonepefHbOro  Micgaua no
nepenocTaHHin poboymnii AeHb NOTOYHOIO MiCsLS BKOYHO.

Cairt banky (BebcaiT baHky)-odiuinHa iHTepHeT-cTopiHKa baHky https://www.clhs.com.ua.

Cucrema MobinbHoro 3actocyHky (Cuctema MB)- Mo6GinbHUIM 3acTocyHoK «MyBank365», akuin pnae
3MOry 34iMCHIOBATM ANCTAHUIAHY iAeHTUdIKALI0, BiAKPMBATM MOTOYHI T BKNAAHI paxyHKM, BaHKiBCbKi
KapTKW, KepyBaTu BNAaCHUMW paxyHKaMW, 34iMCHIOBATM NaTeXi Ta nepekasu KOWTIB, 33 A4ONOMOro
MOBiNbHOro TenedoHy.

Cucrema Mo6iNbHUX NAaTexiB - KOMMJEKC NPOrpamMHOro 3abesneyeHHs, Wo BKAYAE EnekTpoHHMIA
ramaHeub, Wo 003Bosse KnieHTy BUKOPUCTOBYBATM NOC/YrM 3 6@3KOHTAKTHOT OMAATK TOBApiB i nocnyr
3 BUKOPUCTAHHAM TEXHONOriT 6e34p0OTOBOro BUCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFQ).
Cron - MCT — nepenik cneuianbHMX NAATKHMX 3acobiB (MnaTikHUX KapTok, BIK), cknapeHuii 3a
NEBHUMM iX PEKBI3UTaMM, 32 SKMMM 3ab60pPOHEHO abo 0OMeEXeHO NPOBEAEHHS MNATIKHUX OnepaLin.
CTon-nmcT Moxe BecTMCs B baHKy Ta B NIATiKHIM cMCTEMI. 3aneXHO Big, NpaBu NIATIKHOI cMcTEMMU
CTON-NCT MOXe BYTM eneKTpOHHMM Ta/abo nanepoBuMm.

CropoHm - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, gaki yknanu mix coboto [orosip.

Tapudm - ue cykynHicTb Tapudis baHky, 33 9KMMM 30IACHIOETLCA 06CNyroByBaHHS PaxyHkiB KnieHTiB
Ta HaJaHHS NOCNYr B Mexax BignosigHoro [lorosopy Ta umx YMoB.

TepMiH BUKOHAHHA onepauii — TEPMiH HAAXOOXKEHHS AAHMX Bifg, NNaTikHOI cucteMn oo baHky wono
iHiuioBaHoi KnieHtom ([epxaTtenem) onepauii, HeOO6XiAHMX ANS NpOBeAeHHS onepauii MO paxyHKy
Knienta (Depxatens).

TokeH - uudbpoBe nNpencTaBfeHHS KapTKM, sike (QOpMYeTbCs 3a dakToM peecTpauii Kaptku B
EnekTpoHHOMY ramaHui i 36epiraerbcs B 3aluMPpPOBaHOMY BUIISAI B 3aXMLLEHOMY CXOBULLI MOBINbHOMO
NpUCTPOIO.

TokeHi3auisi- npouec cTBOpPeHHN ToKeHa i Moro 3B'a3kW 3 HoMepoM KapTku, Wo A03BONSE OAHO3HAYHO
BM3HauMTU KapTKy, BUKOPUCTAHY ON5 34IMCHEHHS NAATIXHOI onepauiin 3 BUKOPUCTaHHAM EnekTpoHHOro
ramaHug.

TpaHWw - YacTWMHa KpPeaUTHUX KOLUTIB, KA HAJAETbCS 0AHOPa30oBO KnieHTy (Mo3MyanbHMKy) B paxyHOK
BiAKPUTOI KpeaUTHOI NiHii/BCTaHOBNIEHOro KpeaUTHOro NiMITy.

Yropa FATCA - Yroga mixx Ypagom Ykpainum 1a Ypsaaom CnonyveHux LUtatiB AMepuKky ons noninweHHs
BMKOHAHHA MOAATKOBMX MPaBWA i 3aCTOCyBaHHS nonoxeHb 3akoHy CLUA «[po nopaTkosi BUMOru fo
iHO3eMHMX paxyHkiB» (FATCA).

YMoBM - Ui YMOBM Ta nopagok HagaHHa 6aHkiBCbknx nocnyr B Ab “KNIPUHTOBUIN OIM” (ans
di3nyHmx ocib).

®oHp - DoHA rapaHTyBaHHS BKIaAiB GisnyHmMx ocib.

Maiin 3apaxyBaHHS TpOLWIOBUX KOWTIB — €NEKTPOHHMI alin, 3a [onoMorol gkoro baHkom
3apaxoByOTbCA rpowosi KowTtn Ha KP nosuyanbHMKa y pasi noraweHHs KpeguTy (KiHUEBOro
noraweHHs Kpenuty) Ta npoueHTis [1o3n4anbHUKOM.

MiHaHcoBuit areHT- 3rigHo n. 14.1.257-1 cratTi 14 lNMopatkoBoro Kopekcy YkpaiHu , byab-gka ocoba
(kpiM di3nyHOT 0CO6M), AKa BiANOBIAAE BU3HAYEHHIO 3BITHOI (DiIHAHCOBOI YCTAaHOBM YKpPaiHU, Y 3HAUEHHI,
HaBeaeHoMmy B Yroai FATCA, Ta/abo nia3BiTHOI piHAaHCOBOI YCTAaHOBM BiAMNoOBiAHO A0 baraToCTOpOHHbLOI
yrogmn CRS Tta 3aranbHoro craHpapty 3BiTHOCTI CRS, Ta gka signosigHo no lMopatkosoro Kopekcy
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YKpaiHu Ta iHWIMX aKTiB 3aKOHOLABCTBA, yXBaNeHNX Ha BUKOHaHHS Yroau FATCA 1a baratocTopoHHbOI
yrogn CRS, 30608B’13aHa 3aCTOCOBYBATM 3aXO4M HANEXHOI KOMMNNEKCHOI nepeBipku A0 diHaHCOBMX
paxyHKiB, MoAaBaTu 3BiT NPO MNiA3BiTHIi PaxyHKM OO KOHTPOJIOKYOrO OpraHy, BMKOHYBaTW iHLI
000B’I3KM Ta HECTM BiANOBIAANBHICTb 33 MOPYWEHHS UMX 0DOB'A3KiB y Nopaaky, BCTAHOBNEHOMY
3aKOHOM.

MiHaHcoBUIN HOMep - HOMep MOGinbHOro TenedoHy, AOCTYN 4O SKOro (BignosigHoi SIM-kapTun) mMae
BMK/IIOYHO KJ/IEHT. 3a3HAYeHWMW KNIEHTOM MNpPWU NEPBMHHIN peecTpauii HOMep B MOAAJNbLIOMY
BMKOPUCTOBYETbCS baHKOM [pOng BCTAHOBMIEHHS 0COOM K/IEHTA Ta HagaHHA MOMYy CepBiciB,
nepenbayeHunx [lorosopom.

®diHaHcoBui paxyHoK - 3rigHo n. 14.1.258-1 cratTi 14 MNopatkoBoro Koaekcy YKpaiHu - paxyHOK,
BiAKpWTUI diHAHCOBUM areHToM, abo J0roBip, yknageHnn GiHaHCOBUM areHToM.

CVV/CVC-Kkop, - ue TpM3HA4YHMI HOMEpP Ha 3BOPOTHIN CTOPOHi KapTku Ha cmysi ans nignucy nicng
Homepy KapTku.

3-D Secure (Tpu-pe-cex’top) - ue yxsaneHuii N1C npoTokon 34iicHeHHs aBTeHTUdikauii JepxaTtenis
BINK nig yac npoBeneHHs nnaTixxHOi onepauin 3 BI1K B Mepexi iHTepHeT. ABTeHTUikauis epxatens
BbMK npu npoBeaeHHi HUM nnaTixkHOI onepauii 3 BINK B Mepexi iHTepHET BiAOYBAETHCA LINSXOM
BBeAEeHHS [lepxkatenemM 0fHOpas3oBoro uM@pOBOro napons, wo Haginwos Big banky y CMC Ha
3apeecTpoBaHuit HoMep TenedoHy [epxartensi, ki 6yno BKasaHO Npu yknagaHHi [orosopy.
BBeneHHs oaHOpa3oBOro UMGpPOBOro Napo0 B MOMEHT 34iMCHEHHS nnaTikHOi onepauii 3 BIK B
IHTepHeT niaTBEepAXKYE yUacTb Ta 3rogy [lepxartens Ha NpoBeAeHHS Takoi naaTixHoi onepadii 3 bIK.
Click to Pay - MexaHi3M 0pOpPM/IEHHS 1 ONNATU 3aMOBJIEHb TOBApPIB Ta NOCAYT Y PEXUMI OHNANH 3
BMKOPUCTAHHAM AAHUX KApTKX nonepenHbo 36epexeHnx s 4aHoro Buay onnar.

Mippo3pin 2.  3aranbHi NPUHLMNM HAAAHHA NOCAYT

2.1.  Yknagatoum 3 baHkom [lorosip, KnieHT akuenTtye nybniyHy npono3uuito baHky yknactv [Lorosip
6aHKiBCbKOro 06CnyroByBaHHS Ta NMOrOXKYETHCS 3 UMMM YMOBaMMU.

2.2.  YmoBwM po3MiuweHi Ha CanTi baHKy Ta HabUPaKTb YNHHOCTI 3 MOMEHTY X ONPUIOAHEHHS Ha
Cawrti baHky.

2.3, YMOBM MIiCTTb TMMNOBI MONOXEHHS HafaHHS OaHkiBCbkMx nocnyr baHkoM KnieHTam Ta B
KOXHOMY KOHKpeTHOMYy J[loroBopi 3aCTOCOBYHTbCS BiANOBiAHI HOPMM BiANOBIAHMX pO34iNiB, LWO
peryntoTb NPaBoBiAHOCUMHU MK KnieHTOM Ta baHkoM.

2.4. Y pa3si po3bixHoCTel MiX NonoXeHHAIMKU YMOB Ta BignoBigHoro [Jorosopy, BMLLY CUy MatoTb
NONOXEHHS BignoBiaHoro lorosopy.

2.5. baHK € ¢iHaHCOBMM areHTOM Ta BiAMOBIAAE BWM3HAUYEHHIO 3BITHOI (iHAHCOBOI YCTaHOBWU
YKpaiHu, y 3HaveHHi, HaBegeHoMy B Yrogi FATCA Ta € nia3eiTHOW (iHAaHCOBOK YCTaHOBOW YKpaiHM
BianoBiaHO Ao baratoctopoHHboi yroam CRS Ta 3aranbHoro ctaHaapTy 3BiTHoCTi CRS.

Mippo3apin 3.  3aranbHi npaBa Ta 060B’a3kn baHky Ta Knienta

3.1.  baHK 3060B’3aHMiI1:

3.1.1. 3abesneunTn 36epexeHHs iHDoOpMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULO, Y TOMY YnCAi, ane
He BUKJ/IIOYHO, iHdhopMauii woao PaxyHkiB, onepauin, npoBeaeHux no PaxyHkaM KnieHTa, 34iiCHEHUX
KnieHtom yroa, iHaHCOBO-eKOHOMIYHUI cTaH KnieHTa, HanpsaMu AisnbHOCTI, iHWOI iHdopMauii, gka
cTana Bigoma baHky y npoueci ob6cnyrosyBaHHS KnienTa (6aHkiBCbKoi TaeMHuMLUI). be3 3roam KnieHTa
baHK po3kpuBae TpeTiM 0cobam iHpopMauilo, WO MiCTUTb BaHKIBCbKY TAEMHULIO, BMK/OYHO Ha
niacTtaBax Ta B NOpsAKy, nepeabavyeHnx YUHHUM 3aKOHOAABCTBOM YKpAiHM.

3.1.2. 3pincHioBaTM peecTpauito 3BepHeHHa KnieHta npu auctaHuinHoMy obcnyroByBaHHiI KnieHta
(Oepxatens).

3.1.3. OdopMngatn HeobXifHi pPO3paxyHKOBI Ta iHWI AOKYMEHTM, SKi NiATBEPAXKYIOTb 34iMCHEHHS
AWCTaHUiMHOro ob6cnyrosyBaHHa KnieHTa, BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA.

3.1.4. 3pincHioBati 6aHKiBCbKe 06CNYroByBaHHS BiAMNOBIAHO A0 YMOB BignosigHoro Joroesopy, umx
YMOB Ta NONOXEHb YUHHOIO 3aKOHOAABCTBA YKpaiHM.

3.1.5. Ha sumory KnieHta HagaTtv Konito (CKaHKonito) YMoB.
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3.1.6. BukoHyBaTM (YHKLIi0O MOAATKOBOro areHta BknagHuka woAo0 OnoAaTKyBaHHS OOXO4iIB Mpu

BMNNATi HApaxOBaHWX MpoOUEHTIB 3a Bknagamu, HakonuuyBanbHMMM UM MOTOYHUMM pPaXYHKAMMU

WASXOM YTPUMaHHS MoAaTkis/300piB Ta iHWMX 0OOB’A3KOBMX MnaTexiB, y MOPSAKY Ta B pO3Mipi

BM3HAY€HWM YUHHUM 3aKOHOLABCTBOM YKpaiHW.

3.2.  baHk Mae npaBo:

3.2.1. TlpoBoauTV NepeBipKy AOKYMEHTIB, WO HadaHi KnieHToM ans BiakpuTTa PaxyHkis.

3.2.2. BigoMOBMTM Yy 3AiMCHEHHI guMCTaHuiMHOro obcnyrosyBaHHa Knienta ([depxaTtens) y Bunagky,

Konu npouenypy ayteHTudikauii KnieHta (Jepxatens) He npoBeaeHo.

3.2.3. BiaMOBMTM Y 3AiACHEHHI AucTaHuinHoro obcnyrosyBaHHs KnieHta (Hepxartens) y pasi He

niarsepoxkeHHs KnieHTOM posnopsmkeHHs; HeHapgaHHa KnieHTom, npu noTpebi, nigTBepmxytoumnx

[OKYMEHTIB LWOAO OnepaLii; aKWOo onepauis MiCTUTUME O3HaKM TaKoi, WO nignarae @iHaHCOBOMY

MOHITOPUHIY TOLLO.

3.2.4. 3 BnacHoi iHiLiaTMBM LONOBHIOBATM Ta/abo 3MiHOBaTM YMOBM (B TOMY YNCAi, BUKNAAATM YMOBU

B HOBIM pepnakuii), Tapudu banky, ymoBu MakeTHMX npono3uuii, npo wo baHk nosigomnse Kniexta i3

3a3HaYeHHSIM JaTW, 3 SKOi BOHM BCTaHOB/OKTbCA DBaHKOM, OOHMM UM AeKinbKoMa i3 HACTYyMHUX

cnocobiB Ha BUbip baHky:

- po3MileHHaM iHbopmauii Ha CanTi banky https://www.clhs.com.ua/

- po3MilleHHAM iHpopMaLii y Bunuckax 3 KP;

- €/1eKTPOHHMMM 33aC00aMu 3B’5I3KY;

- iHGOpPMALIMHMM  MOBIAOMNEHHAM B OMepauinHMX nNpuUMilleHHaX, Kkacax baHky (oowka

Oro/OLWEeHb);

- MOLITOBUM MOBIAOMIIEHHSAM (33 agpecoto KnieHTa, wo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HaNEXHWM YMHOM OpraHi3aLi€eto (YCTaHOBO, MiANPUEMCTBOM);

- NyLWw-noBigoMAeHHs y MobinbHOMY 3aCTOCYHKY.

3.2.5. Y pa3i HeHapaHHs KnieHTOM HeobXiaHMX 0N 34iMCHEHHS HaneXxHoi nepesipku KnieHTa, ans

BMKOHaHHA baHkoM ¢yHKUiM ¢diHaHCOBOro areHTa BiAMNOBIAHO A0 BuMOr [logaTkoBOro Komekcy

Ykpainu, sumor Yrogm FATCA, Bumor 3aranbHoro ctaHgapty 3BiTHocTi CRS, nokymeHTiB/ BigomocTen/

iHpopMau,ii/ nosicHeHb abo HafaHHSA HE[OCTOBIPHMX AOKYMEHTIB/ BigoMocTel/ iHdhopMaLii/ noscHeHb

ab0 HapaHHS AOKYMeHTiB/ BigomMocTel/ iHdhopMaLii/ nosicHeHb 3 MeTo BBeLEeHHS baHKy B oMaHy abo

y pa3i He aBku KnieHTa go baHKy 3 MeTOl HafaHHA 3anuTyBaHMX baHKOM goKyMeHTiB/ BigoMocTel /

iHpopMaLii / NosicHEHb, B TOMY YKCAi 3 METOK HanexHoi nepesipku/ akTyanizauii iHdopmauii wono

KnieHTa, abo HagaHHS LOKYMEHTIB/ BinoMOCTel/ iHPopMau,ii/ NoSICHEHb, LLLO HE CNPOCTOBYHOTL Migo3py

baHKy Woa0 nia3BiTHOCTI paxyHKiB KnieHta BianosigaHo ao sumor Yrogn FATCA Ta/abo 3aranbHoro

cTaHpapty 3BiTHocTi CRS abo HenosigomneHHss KnieHToM baHky npo 3MiHy cTaTycy nogaTKoBOro

pe3naeHTCTBa A1 BMKOHAHHS BMMOr 3aranbHoro ctaHpapty CRS, baHk Moxe BigMOBUTUCS Bif

[oroBopy Ta 3aKpuUTK BCi paxyHku KnieHTa, BigkpuTi BianosigHo oo Lorosopy. [pu peanisauii npasa

baHKy BiAMOBMTMCS Bif NIATPMMAHHS LiNOBMX BigHOCMH Yy BMNagkax, nepenbaveHux NoaaTtkoBuM

KogekcoMm YKpaiHW, 3aKOHOAABCTBOM, WO PEryatoe BiAHOCMHM Yy cdepi 3anobiraHHa Ta npoTmaii

neranizauii (BiAMMBaHHIO) AOXOAIB, OAEPXaHUX 3M0OYMHHUM LUASIXOM, PiHAHCYBaHHIO Tepopu3My Ta

biHaHCYBaHHIO PO3NOBCIOMKEHHS 36p0i MAacoBOro 3HMLEHHS. baHK He Hece BiAMNOBIAANBHOCTI 33

36MTKM KnieHTa, noe.’a3aHi 3 posipBaHHAM baHkoM [loroBopy B OOHOCTOPOHHbOMY MOpsSAaKy abo

BiaMoBoto baHky Big [dorosopy.

3.2.6. Po3kpusatu iHpopmauito npo KnieHTa, WO CTaHOBUTb BAHKIBCbKY TAEMHULIO Y BUMAAKaX Ta B

006c4a3i, BU3Ha4YeHnX 3aranbHUM cTaHaapToM 3BiTHOCTi CRS Ta iHWMMM MiXHapOAHUMKM OOrOBOPaMM,

LLO MiCTATb NONOXKEHHSA NPO 0OMiH iHDOpMaLiErd AN NOAATKOBUX Liiiei, 3roaa Ha 000B'A3KOBICTb SKUX

HagaHa BepxosHoto Papoto Ykpainu, abo yknageHuMu Ha ix migcrasi MiKBILZOMYMMUM OOrOBOpPaMH, a

Takoxx 06pobngaTh nepcoHanbHi aaHi KnieHta, B Tomy uncni nepepasatu iHdpopmauito npo Kniexta, wo

CTQHOBWTb BaHKIBCbKY TAEMHUMLIO Ta NepCcoHanbHi aaHi KnieHTa TpeTiM ocobaMm, B Mexax Ta NOpsaKY,

BCTAHOBNEHMX 3aKOHOAABCTBOM YKpaiHM Ta ymMoBamu [lorosopy.

3.2.7. BigMOBMTM y BCTAQHOBMEHHI [AiNOBMX BiIAHOCWMH/HAOAHHI MOCAYr/NPOBEAEHHI onepaLil

(3ynMHWUTM 34iMCHEHHS onepauii)/ob6cnyroByBaHHi PaxyHka y BUNaaky SKLWo:

- y BMnagkax nepepbadveHnx 3akoHOM YkpaiHu «[lpo 3anobiraHHa Ta NpoTMAio neranisauii

(BiAMMBAHHIO) LOXOLiB, OAEPXKAHUX 3IOYUHHUM LLASXOM, PiHAHCYBaHHIO TEPOpPU3MY Ta PiHAHCYBaHHIO
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https://www.clhs.com.ua/

pO3MOBCIOKEHHSA 30pOi MAcCOBOr0 3HMLIEHHS» Ta 3aKOHOM YKpaiHM «[1po 6aHKM i BaHKIBCbKY
LiSNbHICTb», @ TaKOX Yy BMMaAKy HeHagaHHa KnieHToM iHdopmauii, HeobxigHOT Ang HanexHoi
nepesipkn Kni€HTa Ha BUKOHAHHS BMMOT NOCTaHOBM HauioHanbHoro 6aHky Ykpainu Big 16.03.2023
N2 26 «[po po3kputTa iHbOpMaLii Woao 3B'A3KIB KMIEHTIB i3 LEPXKABOW, WO 34iMCHIOE 30pOWHY
arpecito npotn YkpaiHu» abo KnieHToM He HagaHi AOKYyMeHTW/ BiAOMOCTi / iHpopMaLis / NOsSICHEHHS
NS BUKOHAHHS BaHKOM HanexHOoi KOMNIeKCHOI nepeBipku QiHaHCOBMX paxyHkiB KnieHTa BignoBsiaHo
[0 BUMOT 3arafnbHOro craHgapTy 3BiTHOCTI CRS;

- KnieHTOM He noBigomneHo baHk Npo 3MiHy cTaTyCy NOAATKOBOro pe3naeHCTBa 41 BUKOHAHHS
BMMOT 3aranbHOro ctaHpapTy 3BiTHocTi CRS; HapaHi KnieHToM pokymeHTW/ BigomocTi/ iHdopMalis/
MOSICHEHHS He CMPOCTOBYHOTb NiAo3py baHKy WoAo nig3BiTHOCTI paxyHkiB KnieHTa BignosigHO oo
BMMOT 3aranbHOro ctaHaapTy 3BiTHOCTI CRS.

- Yy BWMAAKYy HEHaAaHHS/ HeHanexHoro HafjavHg KnieHTom Ha 3anuT baHky [OoKyMmeHTiB/
BiAOMOCTEN HeobXigHMX ONS HanexHoi nepesipky/ akTyanisauii iHbopmauii wono KnieHta, B Tomy
YMCNi 3 METOK BMKOHAHHSA baHKOM YHKLiM cy6’ekTa MepBUMHHOIO GiHAHCOBOrO MOHITOPUHIY, BUMOT
Yropn FATCA Ta 3aranbHoro ctaHgapty 3BiTHocTi CRS.

3.2.8. Tlip yac 34iMCHEHHS CBOEI AisnbHOCTI BaHK Ma€ NpaBo BXMBATKM BCiX 3aX04iB 415 AOTPUMAHHS
Bumor Yrogu FATCA , 3aranbHoro ctangapty 3BiTHOCTI CRS, BpaxoBytoum, wo baHk € diHaHCOBUM
areHToM (nig3siTHOK ¢iHAHCOBOK YCTaHOBOW) BignoBiaHO A0 lNogaTkoBoro kogekcy Ykpainu. [ns
BMKOHaHHSA BuMor Yroam FATCA ta 3aranbHoro ctaHgapty 3BiTHOCTI CRS, a Tako) BUKOHAHHS BUMOT
3aKOHOAABCTBa, CNPSIMOBAHUX Ha BUKOHAHHS BuMor Yroan FATCA Ta 3aranbHoro CtaHaapTy 3BiTHOCTI
CRS baHk Mae npaBo y BigHocuHax CTopiH 3a [loroBopoM 3acTOCOBYBaTM B TOMY 4YMCAi, aNne He
BMKJTIOYHO, TaKi npouenypm:

- nposeaeHHs igeHTMdikauii KnieHTiB 3 METOI0 BUSBNAEHHS NOAATKOBMX PE3UAEHTIB iHLWNX AEPXKaB
(ropuncamkuin);

- BXMBATM 3aXO0A4iB HANEXHOI KOMMNEKCHOI MnepeBipkM 3 METOK BCTAHOB/IEHHS CTATyCy
noaaTkoBoro pesupeHTcTea Knienta BianosigHo oo BuMor MogatkoBoro kogekcy YKpaiHu, 3aranbHoro
ctaHpapty 3BiTHOCTI CRS Ta BM3HAUYeHHS pepxaB (TepuUTOpil), pe3naeHToM akux € KnieHT ang uinen
3aranbHoro ctaHgapTy 3BiTHocTi CRS;

- oTpuMaTyu Big, KNieHTIB HaNeXHWM YMHOM 3aNOBHEHI JOKYMEHTU CaMOCTIMHOI OLiHKM CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTpOMOHOUMX 0Ci6, GOpMMU AKMX BM3HAYEHI YMHHMM 33aKOHOAABCTBOM
Ta/abo BHYTPILLUHIMX HOPMATUBHO-PO3MNOPSAAYMMM OOKYMEHTaMK BaHKy;

- oTpuMatu BiA KnienTa iHwy iHdopmauito Ta/abo AOKyMeHTH, HeobxiaHi BaHky ang BXuTTS
3aX0AiB HaNeXHOi KOMMIEKCHOT nepeBipkn iHAHCOBMX paxyHKiB, BCTAHOB/EHHS iX MiA3BITHOCTI Ta
CKNafaHHa 3BITHOCTI 33 NiA3BITHUMM paxyHKaMM Ha BUKOHaHHS BuMor Yrogu FATCA T1a/abo
3aranbHoro ctaHpapty 3BiTHocTi CRS BignosigHo ao nianyHkty 39-3 .1.3 nyHkty 39-3 .1 cratTi 39
Mopatkosoro Kogekcy Ykpainm.

3.2.9. 3akpuBaTh paxyHKM KNi€HTIB (B T.4. aJie HE BMK/IIOYHO MOTOYHI, KAPTKOBI, HAKONUYYBaNbHi), SIKi
€ CKNafoBOK MakeTHOro o6CnyroByBaHHA KieHTIB, 6e3 po3ipBaHHa [1oroBopy Ha MakeTHe
obcnyroByBaHHs Ta 6e3 okpeMoi 3roam KnieHTta Ha Le, 32 BUKOHaHHS (ab0 HAaCTaHHS) HACTYMHUX YMOB:
- BbaHK NMpUIMHAB pilleHHS NPO Nojasbliue 3aKpUTTS Ta He 06CTYroByBaHHSI MEBHOMO BUAY PaXyHKiB,
ab0 paxyHKiB y NeBHil BantoTi;

- 3a paxyHKOM, W0 3aKPMBAETHCS, BiACYTHIMA 3a/IMILOK KOLITIB Ta PyX KOLWTIB BNPOLOBX TPbOX
pokiB Ta GinbLue.

3.3.  KnieHT 3060B'A3aHui1:

3.3.1. Ha MoMeHT yknageHHs signosigHoro [oroBopy Hagatv baHKy BCi LOKYMEHTH, HEOBXiaHI Ans
BiAKpUTTA PaxyHky Ta igeHTudikauii/sepudikauii KnieHta y baHky, 3rigHo 3 BUMoramu 3akoHy YKpaiHu
«[po 3anobiraHHs Ta NpOTUAIt0 neranizauii (BiaMUBAHHIO) OOXOAIB, O4EPXKAHUX 3I0UYMHHUM LUASXOM,
¢diHaHCYBaHHIO Tepopm3My Ta (iHAHCYBaHHIO PO3MOBCHAKEHHS 30p0Oi MaCoOBOro 3HULLEHHS», Yroau
FATCA T1a 3aranbHoro ctaHgapty 3BiTHocTi CRS, akTiB HauioHanbHoro 6aHky Ykpainu ta baHky, npu
LbOMY Taki AOKYMEHTU NMOBUHHI BYTU YUNHHUMM (BIMCHMMM) Ha Yac iX NOAAHHSA Ta iX 0POPMAEHHS MaE
BiANOBIZATM BUMOraM 3aKOHOA4ABCTBA YKpaiHM.
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3.3.2. Cnnauvysatu baHky koMicii 3rigHo Tapudis baHky B nopsaKy, BU3HaYeHOMY LMMU YMOBaMMU.
3.3.3. Tloracutn 3aboprosaHictb/OCHOBHE 3000B’3aHHS, WO MOXe BWMHUKHYTM y KnieHTa 3rigHo
yknageHux Jorogopis, B nopsaKy Ta Ha yMoBax Lux JloroBopis Ta 3rigHO umx YMOB.

3.3.4. Hapasatn baHKy [oOCTOBipHi [OOKyMeHTM Ta/abo BigomocTi Ta/abo iHdopMmauio Ta/abo
MOSICHEHHS 3 MeTOl 3A4iMCHeHHS BaHKoM npouenyp HanexHoi nepesipku Kii€HTa i MOHITOpUHIY
[iNoBMX BiAHOCKH / iHAaHCOBMX onepauin, BUKOHaHHS baHkom BuMor Yroam FATCA Ta 3aranbHoro
cTangapTy 3BiTHOCTi CRS, a TakoX BMKOHAHHS BMMOI 3aKOHOAABCTBA, CMPSMOBAHMX HA BMKOHAHHS
BuMor Yroam FATCA Ta 3aranbHoro ctaHgapTty 3BiTHOCTI CRS.

- Y pasi 3MiHM HagaHUX paHille JaHUX B MeXaX BUMOT 3arafbHOro ctaHaapTy 3BiTHocTi CRS abo
y pasi OTpUMaHHS BiANOBIAHOMO 3anuTy baHKy 3 METOK BWMKOHAHHS BMMOT 3arasbHOro CTaHAApTY
3BiTHOCTI CRS, KnieHT 3060B’93aHMI 34iACHUTN OHOBNEHHS TAaKMX AAHMX Y CTPOK He ni3Hiwe 30 gHiB 3
[aTh ix 3MiHWM abo oTpuMaHHSA 3anuTy Bif baHky. Y BUNagky HeHapaHHs KnieHToM Takux gaHux abo
Ha4aHHS HMM HeJoCTOBIpHMX AaHmx, KnieHT BigwkonoBye baHky 36UTKM, 3aBAAHI TaKMMK AOT0 AiSMU.
baHK He Hece BiAMNOBIAANbHOCTI 3@ NOMWAKOBE 3BiTyBaHHS NPO (iHAHCOBI paxyHku KnieHTa, Wwo cTano
HacNigkoM HeHadaHHS abo HeHaneXxHoro HagaHHs KnieHTOM HeobXiZHMX AaHMX OJ1S BMKOHAHHS
baHKOM HanexHoi KOMMNAEKCHOI nepeBipkn iHAHCOBMX paxyHKIB 3rigHO i3 3arafbHWM CTaHOAPTOM
3BiTHOCTI CRS.

3.4.  KnieHT Mae npaBo:

3.4.1. 3Bepratmca oo KOHTaKT-LEHTpy 3a LOMOMOroK NPOrpamMHOro 3abesneyeHHs Ta TEXHIYHWMX
3acobiB TenedoOHHOro 3B’A3Ky Ta/abo TEKCTOBOro/ronocoBoro/ Bigeo 3B’a3Ky WOA0 06CNYyroByBaHHS,
OTPMMAHHA KOHCYNbTaLiM wWwopo nociyr baHKy; NMpuMNMHEHHS/BiAHOBNEHHS BMAATKOBMX oOMepaliin
wono bIMK (6nokyeaHHs/po3bnokyBaHHsa bBI1K); 3piicHeHHs onepaui 32 paxyHkom KnieHTa Ha
NiACcTaBi MOro AUCTAHLIMHUX PO3MOPAAXKEHb; BCTAHOBNEHHS/3MiHM ByAb-KMX iHAUBIAYaNbHUX NiMITIB,
B T.4. HA NMIATiXHI onepawii B IHTEpHETI, @ TAaKOXX BUKOHAHHS iHLWMX LilA 3 KapTKO, SKi nepenbaveHi
yMoBaM#u gaHoi NybnivHoi nponosuuii.

3.4.2. BigmoBuTUch Big [loroBopy (B paMKax CMOXMBYOrO KpeauTyBaHHS) 6e3 MosCHEeHHS MpUYMH
NPOTArOM YOTUPHAOUATM KaneHZApHWX OHIB 3 AHA yknageHwHs [orosopy (B pamMKax CMOXWMBYOro
KpeauTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbMoBin Gopmi. Mpu upomy, KnieHT npotarom
CeMM KaNeHAAPHMX OHIB 3 AAaTU MOAAHHS BMLLE3A3HAYEHOro MOBILOMIEHHS 30008 93aHMIA NOBEPHYTH
baHKy rpowoBi KowTu, ogepxaHi 3rigHo 3 [loroBopoM (B pamMKax CMOXMBYOrO KpeauTyBaHHS) Ta
CNNATUTM NPOLIEHTU 3a Mepiog 3 OHS OAEpPXKaHHS KOWTIB A0 AHS iX NOBEPHEHHS 3a CTABKOI,
BCTAHOBNIEHO TakuM [JoroBopom.

Mippo3pin 4.  BianoBipanbHicTb CTOPiH

4.1. 3a HeBMKOHaHHS Ta/abo HeHanexHe BMKOHaHHA 3000B'd3aHb CTOpPOHM  HecyTb
BiANOBIAANbBHICTb, 3riAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

4.2.  KnieHT Hece NOBHY BiANOBIAANbHICTb 33 AOCTOBIPHICTb BKa3aHoi iHbopMaLii B AOKYMEHTax,
HagaHWX ANa BiaKpuTTa PaxyHKy Ta ioeHTudikauii/sepmudikauii KnieHta BignosigHo Ao umx YMoB.
473, baHk Hece BigNOBIAANbHICTb 33 PO3roaoLwWeHHS iHDopMaLii, WO MiCTUTb OaHKIBCbKY TAEMHULIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.4, baHk He Hece BignoBiganbHicTb nepen KnieHTOM 3a po3KpUTTA iHPOpMaLi, WO MICTUTb
6aHKIBCbKY TAaEMHULIO, Y pasi HaJaHHA [OOCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMMmagKax,
nepenbayeHnX YUHHMUM 3aKOHOLABCTBOM YKpAiHM.

4.5.  Bci po3bixxHOCTI Ta cnopw, WO BUHWUKAKOTb Y 3B'93KY 3 BMKOHAHHAM [loroBopy 6aHKiBCbKOro
0obcnyroByBaHHs, BupiwyTbcs CTOpOHaMu wWnsxoMm neperoBopiB Mk CTopoHamu. Y BMNagky
HEMOX/IMBOCTI [OCAITM 3roAM CNip BUPILIYETLCS B CYA0BOMY MOPAAKY 3riAHO YMHHOMO 3aKOHOAABCTBA
YKpaiHu.

Mippo3pin 5.  Crpok aii LloroBopy

5.1.  [orosip BCTynae B cuny 3 MOMeHTy nignucaHHs CtopoHamu [loroBopy Ta Ai€ LO MOBHOrO
BMKOHaHHS CTOpoHaMu cBOiX 3000B’93aHb Mo [oroeopy, SKLWoO iHwe He nepeadayeHo [Jorosopom.
5.2.  TlpunuHeHHs aii [oroBopy 34iMCHIOETLCS:
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- 3a iHiuiaTMBn 6yab-akoi 3i CTopiH: npu ubomy, CTOpPOHa, 9Ka MA€E HaMip MPUMNWHUTU Lit0
Horoeopy, 3060B’13aHa NOBIAOMUTU NPO CBilA HAaMip iHWY CTOPOHY LWASXaMM Ta Yy CTPOK BKa3aHUMU B
Horosopi npo Hamip nmpunuHuTK Aito Jorosopy. Lorosip Moxe OyTv NpMNUHEHUM TilbKM Micns
NOBHOro BMKOHaHHA CTOpoHaMu CBOiX 3060B’3aHb no [orosopy;

- Ha NigcTaBi BiANOBIAHOIO pilLEHHS cyay;

- Ha iHWWKX nigcTaBax, nepefbavyeHnx YUHHMM 3aKOHOLABCTBOM YKpaiHu.

5.3. CTOpoHM [OMOBMAMCS, WO AaTa, SKa 3a3HaveHa Ha [loroBopi, BBAXKAETbCS OAHOYACHO AATOH
BianpaBneHHs1 OAHKOM eNeKTPOHHOro MpuUMipHMKa [lOroBopy K/i€HTa, a TakoX (DAaKTUYHOK OATO
ofepxaHHs KnieHToM enekTpoHHOro npuMipHuka [lorosopy Bifg, 6aHKy Ha eNekTpOoHHY agpecy KnieHta
ab0 WNaXoM nyw-nosigoMneHHs y MobinbHOMY 3acTOCYHKy, abo u4M B iHWMIK CMOOCi6, WO [Oa€
BCTAHOBUTHU

[aTy BignpasneHHs Jorosopy, 6€3 LOAAaTKOBUX NOBIAOMAEHb Ta NiATBEpAXKEHb 3 6oKy KnieHTa.

Nippo3pin 6.  3aKAO4HI NONOXKEHHS
6.1. Mignucannam Jorosopy Knient wvagae 3romy AB «KJIIPUHTOBMIA [IM» Ha 06pobky Ta
BMKOPUCTAHHSI CBOIX MEePCOHAaNbHMX [OaHMX, $GKi Hanexatb A0 O6aHKIBCbKOI Ta€EMHMUI, 3rigHO
3aTBepaKeHoi BaHKOM MeTM Takoro BMKOPUCTAHHS i Takoi 06pobku, NiATBEPAXKYE, WO NMMCbMOBO
NnoBiZOMAEHUI Npo nepenbdayveHi 3akoHOM YKpaiHu «I1po 3axXMCT NepPCOHANbHUX AAHUX» Ta iHWMMM
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpPaiHM npaBa Cyb’ekTa NepCOHANbHMUX AAaHMX TOLLO.
MignucanHam [Lorosopy KnieHT Hafae p[o03BiN Ha HajaHHA HeobxigHoi iHPopmauii ans
$hOopMyBaHHS 3BIiTy MPO MiA3BIiTHI PaXyHKM, WO NOAAETbCS AN Linen BUKOHAHHS BuMor Yrogm FATCA
abo baratocTtopoHHboi yrogn CRS, B 06c43i, Bu3HaueHoMmy Yrogoto FATCA abo 3aranbHMM CTaH4apTOM
3BiTHOCTI CRS KOHTpoOstotO4OMY OpraHy 3rigHo [NoaaTkoBoro Kogekcy YkpaiHu.
6.2. Y BMNafKy HEHANEXHOro BUKOHaHHS 30608’a3aHb 3a [loroBopoM KnieHT ([Mo3nMyanbHUK) Hagae
3rogy Ha po3kpuTTa baHKkoM iHpopMaUii Woao CTaHy Moro 3aboproBaHoOCTI, AiNIbHOCTI Ta PiHAHCOBOro
ctaHy Knienta ([Mo3nuyanbHMkKa), sika cTana Bigomow baHky y npoueci obcnyroByBaHHS KnieHTa
(Mo3nuyanbHMKa) Ta € BAHKIBCbKOK TAaEMHMLLEI B 06Cs3i, HEOOXiAHOMY AN9 3aXMCTy iHTepeciB baHky
Ta/abo B 06c43i, HEOOXiZHOMY ANS CTArHeHHs 3aboproeaHocTi, Ta/abo B 06cs3i, HeobxigHOMY ons
BiACTYN/IEHHS MaltHOBMX MpaB 3a [JoroBopoM Ta fOroBopamMu 3abe3neyeHHs Ha KOpPUCTb iHWMX ocio.
Po3kputra baHkoM iHdOpMau,ii, Wo CTaHOBUTb BaHKIBCbKY TaEMHMLLIO, BiANOBIAHO A0 LbOro MyHKTY
YMOB, MOxe OyTuM 3A4iMCHEHO Ha KopuCTb Oyab-gKmx 0cCib, B TOMY u4MCAi, ane He BUKIIOYHO,
NPaBOOXOPOHHUX OpraHis, NOAaTKOBMX (PicKanbHUX) OpraHiB (B TOMY 4MCAi, ane He BUKIOYHO,
[epxxaBHoi dickanbHOT cnyxbm Ykpainu Ta ii TeputopianbHUX NigPO34iNiB), @ TAKOX HPULUYHUX OCib,
WO HajaBaTMMyTb nocnyrk baHKy, MOB’A3aHi 3 MOBEPHEHHAM NPOCTPOYEHOi 3aboproBaHOCTI 3a
Horosopom.
6.3. YmoBu Ta Tapudwu € 3aranbHOOOCTYNMHUMM, PO3POONEHMMM HA HEBU3HAYEHUM CTPOK Ta
HabupatoTb YMHHOCTI 3 AaTM BKa3aHOi Npu ix po3MileHHi Ha CawTi baHnky Ta/abo Ha iHdopMaLiiHMX
JOLWKax B ycTaHoBax baHky.
6.4. Yknapatoum [lorosip, KnieHT noromxyerbcs 3 nopsakoM 3MiHM uux YMoB Ta/abo [lorosopy
Ta/abo Tapudis Ta/abo ymoB NakeTHUX NPOMO3ULN.
6.5. CTOpOHM noroamnu, Wo 3MiHu, SKi 34iMCHIOTLCS BiANOBIAHO A0 NYHKTY 3.2.4 Po3ainy 1 umx
YMoB, He noTpebyioTb A0AATKOBOro yknageHHs CTOpOHaMu [OOroBOpiB LWOAO BHECEHHS 3MiH Ta
BCTYNAKOTb B CUAY 3 AaTH, Wo Oyae BKa3aHa y BULEBKA3aHMX MNOBIAOMIEHHSX.
6.6.  KnieHT, npu He3rogi 3i 3mMiHo Jorosopy Ta/abo YMoB Ta/abo Tapudis Ta/abo ymoB MNakeTHMX
npono3uui 3060B8’93aHMI NMCbMOBO NOBIAOMUTU NPO Le baHK, AN BUPILLEHHS NUTAHHS NPO 3MiHY,
po3ipBaHHs [loroBopy, 3aKpuUTTS PaxyHky.
6.7. lpoBeneHHs KnieHTom onepauint no PaxyHky nmicng BcTyny B cuiy 3MiH o [lorosopy Ta/abo
YMoB Ta/abo TapudiB Ta/abo ymoB [lakeTHMX nponosuuii, niaTeepaxye 3rogy KnieHTa 3 Takum
3MiHaMu.
6.8. Y Bunagky ckacyBaHHS YMOB (0O MOMeHTy HabpaHHS UYMHHOCTI HOBOI pefakLuii) BOHM
NPOLOBXYKTb BpEerynboByBaTM BiAHOCUMHM MiX baHkom Ta KnieHTamu, 3 gkumu 6yno yknageHo
HoroBip, i AiloTb ANS KOXHOrO 3 HWX Y OCTaHHIM pedakuii, Wo 6yna YMHHA nepepn CKacyBaHHAM, 00
NMOBHOIO BMKOHAHHSA BCix 3000B’A3aHb 3a [JoroBopoM Mix baHkoM Ta KnieHToM.
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6.9.  [orosip yknapga€erbcs Mixk CTOPOHaMM Ha HEBM3HAYEHUI CTPOK (SKLLO iHWe He nepenbayeHo
[oroBopoM) Ta HabMpa€E YNHHOCTI 3 MOMEHTY MOro yKNageHHs.

6.10. [oroBip yknafaeTbCs yKpaiHCbKOK MOBOK Yy nanepoBiit abo enekTpoHHin dopmi. MNaneposa
dbopMa y ABOX OpPUTiHANBbHMX NPUMIPHUKAX NO OAHOMY A1 KOXXHOT CTopoHu. MNpumipHukK [Jorosopy
€ iLEHTUYHUMM 33 BUKNHOYEHHAM pEeKBIi3unTIB ,,BiaMITKM BaHKY”, SKi 3aMOBHIOTHCA TibKM B MPUMIiPHUKY
Horosopy baHky.

Horogip yknageHui B NMCbMOBIM QOPMI y BUMNSLI €1EeKTPOHHOIO AOKYMEHTA, CTBOPEHOrO 3rigHO 3
BMMOIraMu YMHHOIO 3aKOHOA4ABCTBA i3 3aCTOCYBAHHSA €/IEKTPOHHMX NiANUCIB CTOPIH. Y AeHb NiANMCAHHS
CTOPOHaMW eNeKTPOHHOro AokymeHTy [loroBopy HanpaBnsetbcs KnieHTy Ha enekTpoOHHY aapecy
BKa3aHy B PekBisuTax paHoro [loroBopy uM B iHWWK CMOCI6, WO [3€E 3MOry BCTAHOBWUTM [AaTy
BiANpaBneHHS.

6.11. 06uasa npuMipHMKM [JoroBopy y naneposii Gopmi MatoTb OLHAKOBY HOPUAUYHY CUITY.

6.12. Bci OopaTtku oo [JoroBopy € HeBifa'€MHOK YacTuHO [lorosopy.

6.13. YMoBwM rapaHTyBaHHs KowTiB POHAOM rapaHTyBaHHS BKNaAiB Qi3nyHmux ocib (aani - @onp):
6.13.1. ®oHA rapaHTyE KOXHOMY BKNaAHMKY OaHKy BiAWKOAYBAHHA KOLWTIB 3@ MOro Bknagom. Mo
BiALUKOLOBYE KOLWTK B pO3Mipi BKaQy, BKIKOYAKOYM BiACOTKM, CTAHOM Ha KiHeLb OHS, WO Nnepeaye OH
noyaTky npouenypv BuBeneHHS MoHAOM 6aHKy 3 pUHKY, ane He Binblie CYyMU rPaHUYHOrO Po3Mipy
BiALIKOAYBAHHS KOLITIB 33 BK/JaAaMM, BCTAHOBNEHOro 3aKOHOM YKpaiHu «[1po cucTteMy rapaHTyBaHHS
BKNAAiB di3MYHMX 0Cib» Ha Len aeHb, He3aNeXHO Bif KiIbKOCTi BKNaAaiB B 04HOMY 6aHKy. IHhopMauis
NpoO CYMy TFPaHMYHOro PO3Mipy BiAWKOAYBaHHS po3MilieHa Ha CanTi baHky Ta iHTepHeT CTopiHLui
MoHay 3a agpecoto: http://www.fg.gov.ua.

Y pasi npuiHatTa HauioHanbHMM 6aHKOM YKpaiHM pilleHHS MpO BiAKAMKAHHA ©OaHKiBCbKOI
niueH3ii Ta nikeigauito 6aHKy 3 NiAcTaB, BUSHAYEHWX YAaCTUHO ApYroto CTaTTi 77 3akoHy YKpainu «l1po
6aHKM i BaHKIBCbKY AiaNbHICTb», DOHA rapaHTYe KOXHOMY BKNIAOHWKY OaHKy BiAWKOAYBAHHS KOLTIB
3a BKJIaA4aMM, BKJIOYAKOYM BiACOTKM, HA KiHELUb OHS, WO Nepeaye OHK No4YaTKy npoueaypu nikeigauii
6aHKy, ane He Bifblue CyMMU rPaHUMYHOMO PO3Mipy BiAWKOAYBAHHSA KOLTIB 3@ BK1aA4aMM, BCTAHOBEHOMO
Ha ATy NPUAHATTS TAaKOrO PillEHHS, HE3aNEXHO Bif KiNIbKOCTi BKNAAiB B 04HOMY BaHKYy, LLO 3a3Ha4YeHa
Ha cTopiHui @oHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. BknapoM € kowTK B roTiBKOBIW abo Ge3roTiBkoBi dopMi y BantoTi YKpaiHu abo B
iHO3€eMHIl BantoTi, aKi 3anyyeHi 6aHKOM Bifg, BKnagHuWKa (abo gKi Hagiiwnm ang BKNafHMKA) HA yMOBaX
LLOroBopy 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro BKiaay (4eno3uTy) (KpiM KOLWTIB, 3a/1y4eHNX Bif BUAAYI
owaaHoro ceptudikata 6aHKy), BKIOYAYM HAPaXOBaHi BiACOTKM Ha Taki KOWTM Ta BiAMNOBIAAOTb
BM3HAueHHI0 «Bknany», BignosigHo A0 3akoHy YKpaiHu «[1po cMCTeMy rapaHTyBaHHS BKNA4iB Qi3NMUHUX
0cib».

6.13.3. Bknagu oi3nuHmux ocib - nianpuemuiB rapaHTyoTbcs MOHAOM He3anexHo Big OHS
BiAKpUTTS paxyHKy, noymHatoun 3 01 ciyng 2017 poky wopo 6aHkiB, BigHeCeHMX [0 KaTteropii
HennaTtocnpoMoxHux nicng 01 ciung 2017 poky.

6.13.4. BknagHMK Ma€ NpaBO Ha OAEPXKAHHS rapaHTOBAHOiI CyMM BiALIKOAYBAHHS KOLWTIB 3a
BKMagaMu 3a paxyHok kowTie PoHAoy B Mexax rpaHUMYHOrO pO3Mipy BiALIKOAYBAHHS KOLWTIB 3a
BKNafamu.

6.13.5. BukoHaBua gupekuis @oHOy BM3HAYAE NOPSALOK BiAWKOAYBAHHS KOWTIB 3@ BKaAaMu
BiANOBIAHO A0 3aKOHY Ta HOPMATMBHO-MPABOBMX AKTiB DoHAY.

6.13.6. BiowkoayBaHHA KOWTIB 3@ BK1AAOM B iHO3EMHIl BantoTi BiAOYBAETbCS Y HALLIOHANbHIV
BantoTi YKpaiHuM nicng nepepaxyBaHHs CyMuM BKIaAy 3a oQiliMHMM KypCOM IrPUBHI 4,0 iIHO3EMHMX BasKOT,
BCTaHOBNEHMM HauioHanbHUMM B6aHKOM YKpaiHW Ha KiHeupb AHS, WO Nepeaye AHI0 MoYaTky npouenypu
BMBeLEHHS BAHKY 3 PMHKY Ta 34iMCHEHHS TUMYACOBOT aAMiHICTpaLii BigNOBIAHO A0 CTaTTi 36 3aKOHY
YkpaiHu «[1po cncteMy rapaHTyBaHHS BKNaAiB di3nyHMX 0CiO».

6.13.7. Y pasi npuinHatta HauioHanbHUM 6aHKOM YKpaiHM pilleHHs Npo  BiAKIMKAHHS
6aHKiBCbKOI NiLleH3ii Ta NikBigauito 6aHKy 3 NiAcTaB, BUSHAYEHMX YACTUHOK APYrot CTaTTi 77 3aKOHyY
YkpaiHu «[1po 6aHKM | BaHKIBCbKY AiNbHICTb», BiAWKOAYBAHHS KOLWTIB 3@ BK1aA0M B iHO3EMHI I BantoTi
30iMCHIOETLCS B HALiOHaNbHIM BanioTi YKpaiHW nicng nepepaxyBaHHS CyMU BKNagy 3a OQiuiliHUM
KYpPCOM FpMBHI [0 iHO3EMHOI BaNtOTH, BCTaHOBNEHUM HauioHanbHMM 6aHKOM YKpaiHu Ha KiHeub AHS,
Lo Nepenye AH0 NOYaTKy NikBigauii 6aHky.
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6.13.8. HapaxyBaHHS BiACOTKIB 32 BK/IafaMu MPUNMHSAETBCS Y A€Hb MOYATKy npouenypu
BMBeAeHHs MoHAOM B6aHKy 3 pUHKY (y pasi npuiHaTTS HauioHanbHUMM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKAHHA OaHKiBCbKOI NileH3ii Ta nikBigauito 6aHKy 3 MigcraB, BUSHAYEHMX YACTUHOW OpPYro
ctatTi 77 3akoHy YkpaiHu "Tlpo 6aHKM i BaHKIBCbKY AiANbHICTB", - Y AEHb NPUAHATTS pilLEHHS NPO
BiAKNMKAHHA 6aHKIBCbKOI NiLleH3ii Ta nikBigauito 6aHky).

6.13.9. VYknapgawouu [lorosip, KnieHT nigTBepmXye, WO BiH 03HAaMOMIEHUI 3 YACTUHOHK
yeTBepTOl CTaTTi 26 3aKkoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKAaAiB isM4HMX 0Cib» wono
po3MilleHnx KowTis y AB «KIIPUHTOBUIN [IM», aki He BiawKoaoByTbc MOHAOM Ta iOMY BiAOMO
Npo Te, WO 3a3HayeHa iHPOpMaLif TakoX po3MilleHa Ha cTopiHui MDoHay B Mepexi |HTepHeT
https://www.fg.gov.ua, a came:

- nepenaHi 6aHKy B goBipYe ynpaBniHHS;
- 3a BK/IaZOM Y po3Mipi MeHwe Hixx 10 rpuBeHsb;
- po3MilleHi Ha BKnag y 6aHKy 0coboto, aKka € NoB'a3aHOK 3 BaHKOM 0cobot0 abo Byna Takow
0C06010 NPOTArOM pOKY A0 AHS NPpUAHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs Npo BigHECeHHS
Takoro 6aHKy 40 KaTeropii HenIaToCnpoMOXHMX (y pasi NpuiHATTS HauioHanbHUM BaHKOM YKpaiHu
pilleHHs NPo BiAK/IMKaHHS 6aHKIBCbKOT niueH3ii Ta Nikeigauito 6aHKy 3 NigcTaB, BU3HAYEHUX YaCTUHO
Apyroto cTatTi 77 3akoHy Ykpainu «[po 6aHkuM i 6aHKIBCbKY LiSNbHICTb», - MPOTArOM PoOKYy 4O AHS
NPUAHATTS TAKOTO PillEHHS);
- po3MilleHi Ha BKnag y 6aHky 0coboto, aKka HagaBana 6aHKy npodeciiHi nocnyrmn Sk ayamTop,
OLLiHIOBaY, Y pasi, AKLWO0 3 AHSA NPUMUHEHHS HAAAHHA MNOCAYT A0 AHS NPUIAHATTS HavuioHanbHUM 6aHKOM
YKpaiHu pilueHHS Npo BifHECEHHS Takoro 6aHKy 40 KaTeropii HenIatoCnpoMOXXHUX HE MUHYB OOMH
piK (y pasi npuiHaTTa HauioHanbHMM 6aHKOM YKpaiHu pilleHHS Npo BiAKNMKaHHS 6aHKIBCbKOT NiLeHsii
Ta NikBigauito 6aHKy 3 NiACTaB, BU3HAYEHUX YACTMHO APYroto CTaTTi 77 3akoHy YkpaiHu «[po 6aHku
i BaHKIBCbKY OiIbHICTbY, - OAMH PiK A0 AHSA NPUAHSTTS TAKOrO pilleHHs);
- PO3MilleHi Ha BKNag, BNACHMKOM iCTOTHOI y4acTi y 6aHKy;
- 3a BKNagaMu y BaHKy, 33 9KMMU BKNAAHUKM HA iHOMBIAYaANbHIN OCHOBI OTPUMYIOTb Bif BaHKy
NMPOLEHTN 33 JOroBOpPaMM, YKIALEHUMM Ha YMOBAX, WO HE € MOTOYHUMWU PUHKOBMMMU YMOBAMMU
BiANOBIAHO [0 cTatTi 52 3akoHy YKpaiHu «Mpo 6aHKM i BaHKIBCbKY HisNbHICTb», ab0 MatoTb iHLWI
diHaHcoBi npueinei Big 6aHKy;
- 33 BK1agoM Yy 6aHKy, 9KLWO Takui BKNag BWMKOPWUCTOBYETbCS BKIAOHMKOM $IK  3acib
3abe3neyeHHs BUKOHAHHS iHWOro 306008’93aHHS nepeg, LM 6aHKoM, y MOBHOMY 06Cs3i BKNagy L0 AHS
BMKOHAHH$ 3060B’A3aHb;
- 3a BK/1agaMu y @iniax iHoseMHmMx 6aHKiB,;
- 3a BKN1agamu y 6aHKiBCbKMX MeTanax;
- PO3MiLLEHI HA paxyHKax, Wo nepebyBatoTb Mif apeEWTOM 3a pilleHHSM cyay
- 33 BKJIaOOM, 33[10BOJIEHHS BMMOT 33 9KMM 3yMUHEHE BiAMNoOBiAHO A0 3aKoHy YkpaiHu «[1po
3anobiraHHa Ta npoTuAil neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXAHWX 3/0YMHHUM LUNSIXOM,
(diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MOBCHAKEHHS 30p0i MAaCOBOr0 3HULLEHHS»;
- pO3MilleHi Ha Bknag y 6aHKy 0coboto, A0 SKOi 3aCTOCOBAHO CaHKLii iIHO3EMHMMM AepXKaBamMu
(kpiM pepxaB, WO 34iACHUAM abo 3AikcHIOTE 30pOMHY arpecito NpoTM YKpaiHW Y 3HAYEHHI,
HaBefeHOMY B 3akoHi YkpaiHu "Tlpo obopoHy YkpaiHu") abo MixaepxaBHMMU 06’€aHaHHAMU, abo
Mi>)KHapOAHMMM OpraHi3auiamu Ta/abo 3acTOCOBAHO CaHKLUii BignoBiaHO A0 3akoHy YKpaiHu "Tpo
CaHKLii".
6.14. Yknapatoum [orosip, KnieHT niaTBepoXye, Wo:
- NOBILOMNIEHUM NpO BUYepnHi AaHi Woao YycraHoBu baHky (ipeHTUdikauiMHWA HoMep
topuamuHoi ocobm B ELPMOY, agpeca micuesHaxopkeHHs, rpadik Moro poboTn, Homepu TenedoHis,
apgpecy canty baHky y Mepexi iHTepHET Tow0), a TakoX 0Bi3HaHMI MPO 3arasbHOAOCTYMNHI mKepena
iHbopMauii, y aKux BifobpaxKaloTbCs/nepeBipsatoTbCs/ 3AIMCHIOETHCS MOWYK 3MiH LWOAO AJHMX
ycTaHoBM baHky;
- 03HaNMOMNEHMI 3 YACTMHO YeTBEPTO CTaTTi 26 3aKkoHy YKpaiHu «[1po cucteMy rapaHTyBaHHS
BKNaAiB @isnyHmMx ocib» Ta CYyMOK rpaHUUYHOro PO3Mipy BiAWKOAYBAHHA KOLWTIB, AKi pO3MilleHi Ha
odiuinHin cTtopiHui DoHay B Mepexi IHTepHeT 3a agpecoto: https://www.fg.gov.ua;
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- yknagavHaM Jorosopy KnieHT 3060B’93y€TbCs He piflle HidXX OAMH pa3 Ha pik 3BepTaTucs Lo
baHKy png opgep)kaHHS Ta 03HaMoMneHHs 3 [loBiAKOK NpO CMCTEMY rapaHTyBaHHA BKNAAiIB di3MyHMX
ocib (pani - Ooeigka PIBAO), akwo ctaHoM Ha 01 ciyHg KOXHOro HacTYNHOro PoOKy MiCNs YKAaAaHHS
Horosopy oamH abo gekinbka [orosopis 6yayTb YUHHUMU. Y BUMNAOKY He 3BepHeHHS KnieHTa B baHk
no 01 ntotoro, BBaXKA€TbCS WO KnieHT caMocTiliHO o3HariomuBcst 3 Jogigkoo PGIBAO, aka posmilleHa
Ha canTi baHky https;//www.clhs.com.ua, i otpumaHHs Knientom [ogioku GIBMO € niaTeepoxeHnM.
6.15. TMianncanuam Jorosopy KnieHt (Mo3nuanbHuk) Hagae 3roay Ab «KJTIPUHIOBUM [IM» Ha 36ip,
HaKOMMYeHHS, 30epiraHHs, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HaaaHHS) iHpopmMaLii npo Hboro (Npo
Knienta/Mo3nyanbHmKa):

- yepe3z KpeautHui peectp HauioHanbHoro 6aHky YKpaiHM B MOpsiaky BiAMOBIAHO A0
MonoxeHHs npo KpeoutHuin peectp HauioHanbHoro 6aHky YkpaiHu, 3atBepaxeHoro [1ocTaHOoBO
MpaBniHHg HauioHanbHoro 6axky Ykpainm Big 04.05.2018p. N250;

- yepes NpuBaTHe aKkuioHepHe ToBapucTBO «[leplie BCeyKpaiHCbKe OHOPO KpeaUTHUX iCTOpPin»,
gKe 3Haxogutbca 3a agpecoto: 02002, m. Kuie, Byn. €ereHa CeepcTioka, 6yan.11l, Ta/abo uepes iHwy
topuanyHy ocoby, 3 ako baHk yknagae/yknape BionoBigHWI OOroBip 3riflHO YMHHOrO 3aKOHOAABCTBA
Ykpainu (Hagani - blopo), wnsxom HagaHHS iHPopMaLii npo cebe (Npo KnieHta/lo3nuansbHMKa), a TakoX
iHWKMX BigoMocCTeHn, sKi 6yayTb HapaHi fo bropo Ha mipcTaBi yknageHoro [lorosopy 3 MeTor OpMyBaHHS
Ta BeAEHHS KpeaWTHOI icTopii, K MalbyTHbOro cyb'ekTa KpegmTHOI icTopii, ska B cebe BKIOYAE:
iHdopMauito npo Knienta (Mo3nyanbHmKa), K Cy6'ekTa KpeauTHOI icTopii; iHPOpMaLLito WOA0 BUKOHAHHS
JIOrOBOPIB, fif AKMX MPUNUHEHA BUKOHAHHAM 30060B'A3aHb; iHPOPMALL LIOA0 YMHHMX O0roBOpiB
VKNAAEHUX paHiwe; iHGopMauilo, Ska BHECEHa A0 aHKETM 3 METOK OTPMMAHHS HOBOrO KpeauTy;
iHOpMaLLito LWOAO YKIaAEHHS HOBOro Aorosopy. Yknagatoum orosip, lNo3nyanbHMK Hagae 3roay bropo
Ha nepeBipKy iHpopMaLii, aka Byna BHeCEHA HUM [0 aHKETHUX JAHUX, HA OTpMMaHHS baHkom (a npwm
3MiHi KpeamTopa y 3000B’A3aHHI - iHWMM 3aKOHHWM KpeauTopoM) MOro KpeauTHOI icTopii Big bropo, a
TaKOX Ha OTPMMAHHS [04ATKOBOI iHdOpMaLii, MOPIBHAHO 3 BHECEHOW A0 aHkeTu KrieHTa
(Mo3myanbHMKa), Bif [OepXaBHUX PeecTpiB B 0cCobi X YMOBHOBAaXEHWX OpraHiB (oepxarenis,
pO3MNOpsSAHWMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLIMX [03BONEHUX 3aKOHOM OXeper.

KnieHT (Mo3MyanbHMK) TaKOX Hafa€e 3rofy Ha OTpUMaHHA baHKoM (@ npu 3MiHI kpeauTopa Y
3000B’13aHHi - iHWMM 3aKOHHUM KpeamTopoMm) 3 biopo npoTtsarom Bcboro nepioay Aii [LoroBopy BAacHoi
(KnienTta/lMo3nyanbHMKa) KpeauTHOI icTopii, Wwo Mictutbcs B 6asi gaHux bropo, B TOMy umchi
aKTyanizoBaHoi, OHOBMEHOi, MepeBipeHOi Ta [OOMOBHEHOi iHdopMauii, Wo CK1agae woro
(KnieHTa/lM03M4anbHUKA) KpeAUTHY iCTOpIto.

Takox KnieHT (Mo3nyanbHUK) NOBIAOMAEHUIA NPO Te, WO Y pasi 3MiHM Micue3HaxomKkeHHs bropo,
iHbopmauis npo ue byae noseneHa baHkom oaHMM i3 cnocobis:

- Y BiANOBIAHOMY OronOWeHHI Ha iHPOpMaLiMHKUX CTeHAAX, WO PO3TALlIOBAHI Yy NPUMILLEHHAX
baHky,

- Ha cauTi baHky https;//www.clhs.com.ua,

- noBigoMIEHHS 3acobamm TenedoHHOro Ta/abo eneKkTpOHHOro 3B’a3KY.

6.16. KnieHT nigTBepmkye, wo baHK nonepegHbO MMCbMOBO O3HAMOMMB MOro 3 iHbOpPMaUIEto,
3a3HayeHo Yy €T. 9 3akoHy YKpaiHu "T1po cnoxumBye KpeamuTyBaHHA", @ TaKOX iHPOPMaLLEI 3rigHO Y. 5
CT. 7 3aKoHy Ykpainu «[1po diHaHCOBI nocnyrm Ta GpiHaHCOBI KOMMaHii».

6.17. Mignucanuam [orosopy KnieHT (Mo3unyanbHMK) YCBILOMAKE Ta MOFOAKYETbCS 3 TWUM, LULO
peanbHa pivyHa MNpoOLeHTHa CTaBKa, NOBiAOMNEHa B MUCbMOBIM GOPMi A0 MOMEHTY YKNaAeHHs
Horosopy, 6yna obuncneHa Ha OCHOBI MPUNYLLEHHS, WO NPOLEHTHA CTaBKa Ta iHLWi niaTexi 3a nocyru
baHKy 3anUWAaTUMYTbCA HE3MIHHMMM Ta 3aCTOCOBYBATMMYTbCS MPOTArom CTpoKy Aii [lorosopy. Y pasi
3MiHM BiANOBIAHO A0 yMOB [loroBopy MpOLEHTHOI CTaBKM abo iHWKMX nnaTexis 3a nocnyrn baHky,
BK/IIOYEHMX [0 3aranbHux BuTpaT 3a Kpepgutom/OsepapadtoM/ KpegutHow niHie/KpeantHnm
NiMITOM NpK 06YMCNEHHI peanbHOi PiYHOT NPOLEHTHOI CTaBKM A0 MOMEHTY yknaaeHHs [lorosopy abo
npoTaroM CTpoky Aii [loroBopy, peanbHa piyHa NpoueHTHa cTaBka 3a [loroBopoM BiApi3HATUMETHCS
BiA Ti€l, wWo 6yna nosigomneHa MNo3nyanbHUKY A0 MOMEHTY YKNaAEeHHS Lboro [loroeopy.

6.18. ignucytoum Jorosip, KnieHT (Mo3unyanbHuk) nigTeepoxye, wo Kpeant/Osepapadt KpeantHa
NiHig/KpeouTHUM NiMIT OTPUMYETLCS HUM 0NN 3340BONIEHHS BAACHWUX CMNOXMBYMX MOTPed, He
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MOB'A3aHMX 3 MiIANPUEMHMULBKOK, HE3aNEeXHOK MNpOodeCinHO AiANbHICTIO ab0 BUKOHAHHAM HUM
000B'A3KiB IK HAMMAHOMO MpauiBHMKA.

6.19. PaxyHKM 3aKpMBalTbCA Ha NiacTaBi 3asBu KnieHTa Ta/abo 3a iHWKMX NiacTas, nepenbavyeHnx
HorosopoM, ummMm YMoBaMu Ta/abo 3aKOHOAABCTBOM YKpaiHM.

6.20. [o npasosigHocuH 3a [oroBopoM CTOpOHM BMpIlIMAM 3aCTOCOBYBATU Ta BMKOPWUCTOBYBATU
BMK/IIOYHO MNpaBo YKpaiHW, B TOMY uuchi, Npu BupiweHHi cnopie Mix CrtopoHamu. Crnopw, Lo
BMHMKAIOTb MPOTAroM CTPOKY Aii uboro Jorosopy, BupiwytoTecst CTOpOHaMM WASIXOM neperosopis. Y
pasi HeQoCArHeHHS 3roaM LWOAO0 BUPIiLLEHHS CNOpY B XOA4i NeperoBopiB Ta/abo y 6yab-aKOMY iHLWOMY
BMNaAKy, cnopu 3a uuM [loroBopoM BUPILLYHOTbCS B CyAaxX YKpaiHM 3a MicLe3HaxXomXKeHHaM baHky,
BiANOBIAHO A0 BMMOI 3aKOHOAABCTBA YKPaAiHW.

6.21. bBaHK niaTBEpOXYE, WO MAE CTaTyC NAaTHMKA NOAATKYy Ha NpMOYTOK Ha 3araabHMX YMOBAX,
nepenbayeHmx NogaTkoBMM KOAEKCOM YKpaiHMU.

6.22. 3aboproBaHicTb Kni€HTa, B TOMY YMCNi HECAHKLiIOHOBAHa, N0 KPEAWUTHUM NiHIIM/KpeaUTHUM
nimitTam/oBepapadTam, WO MOXe BMHWMKHYTM Ha niactaBi yknageHux [orosopis, 3abesnevyeTbcs
3aCTaBOK MaMHOBUX MPaB Ha rpowwoBi KowTn KnieHTa, WO 3HaXoAaTbCA/HAAX0AATb Ha Moro PaxyHok
(BKIKOYAKOYM BMMNATY, LLO 34IACHIONTLCS pobOTOAABLEM Y 3B’A3KY 3 BiAHOCMHAMM TPYAOBOrO HaMMy)
y PO3Mipi, WO fopiBHIOE 3aboproBaHocTi KnieHTa 3a Taknumu [1oroBopamMu, Ha CTPOK iCHYBaHHS Takoi
3aboproBaHoCTi.

6.23. KnieHT 3060B'93aHNM NMCbMOBO MOBIAOMUTU BaHK Npo 6yab-gKy 3MiHY CBOiIX peKBi3uTiB abo
iHWOI iHopMaLii NpoTaroM 3 (Tpbox) poboUYMX OHIB 3 MOMEHTY BMHUKHEHHSI BKa3aHMX 3MiH. [Tpu
uboMy, KieHT Hece puM3MK HACTaHHSA YCiX HECNPUSTAMBMX HACNIOKIB Yy 3B'13KY 3 HEBMKOHAHHSIM
Kni€HTOM BM3HA4YE€HOro UMM MYHKTOM 30060B’93aHHS.

6.24. Mignucanusm [Horosopy KnieHT nigTBepmkye GakT 03HAaMOMMEHHS 3 MiCLLE3HAaXOMKEHHSIM
ycTaHoBM baHky, rpadikom moro pobotn Ta HoMepaMm TeniedOHIB, @ TAKOX 3 NPAaBOM HAa OTPMMAHHS
Ha CBOK BMMOTY:

- BUTATY 3 LMX YMOB, 3aCBig4€HOro yrnoBHOBAXEHMM MpPaLiBHUKOM BbaHKy;

- PO3paxyHKY AOX04iB Ta BUTPAT, MOB’A3aHMX 3 PO3MiLLLEHHSIM CTPOKOBOIO BKIA4y.

6.25.  KnieHT TakoX NiaTBEPIXKYE, L0 Nepes OTPUMAHHAM CMOXMBYOro KpeauTy, BiH 3000B’93y€eTbCs
CaMOCTIMHO  O3HaMOMWUTUCL 3  iHdopMaui€lo, po3MiweHow Ha odiuiiHomy Canti  BaHky
https://www.clhs.com.ua Ta HeobXxigHOK AONnS OTPMMAHHS CMOXMBYOrO KpeauTy ONS MNPUAHATTS
YCBIAOMIEHOTO PilLEHHS.
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PO34in 2. noPALAOK HALAHHA NOCNYI BAHKY

Mippo3apin 1.  3aranbHi yMOBM BigKpUTTS Ta 06CNYroByBaHHS paxyHKiB

1.1. baHk BigokpuBae KnieHTy PaxyHok Ha niactasi BignosigHoro [orosopy, npu LbOMY
00CnyroByBaHHs PaxyHKy 3A4iMCHIOETbCS Nicna npoBefeHHs iaeHTMdikauii KnieHta Ha nigcrasi
NOJAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOLABCTBA Ta y pasi BiACYTHOCTI MpUYMH ANs
BiAMOBM y BigKpUTTI PaxyHKiB.

1.2.  KnienT 3piiicHi0OE nnaTixHi onepauii no PaxyHkam 3rigHO 3 3aKOHOAABCTBOM YKpaiHu,
YMoBaMMu, a TaKoX BCTaHOBNeHMMMU Tapudamm baxky (3 ycimMa 3MiHaMu Ta AONOBHEHHAMM, BHECEHUMMU
baHkoM B MalibyTHbOMY Ta A0BEeAEHNMM A0 Bigoma KnieHTa y BianoBigAHOCTI 0 YMOB, 3 SKMMU KnieHT
03HaMOMAKETLCS NpU NiANMCaHHI BignosigHoro Jorosopy).

1.3.  06cnyroByBaHHa baHkoM PaxyHKiB 3[iMCHIOETbCA B MeXax OTpuMaHux BbaHkoM niueHsii
HauioHanbHoro 6aHky YkpaiHu, 3rigHO 3 ymMoBamu [lorosopy, y BignoBigHOCTI A0 33aKOHOAABCTBA
YKpaiHw.

1.3.1. Pexum ¢yHKuUiOHYyBaHHA PaxyHkiB KnieHTa BM3HauaeTbca [LOroBOpoM 3 yciMa A0AATKaMMU,
[OAaTKOBUMU Aorosopamu, Tapudamu, LMMm YMOBaMuM Ta 3aKOHOAABCTBOM YKpaiHu.

1.4. 3 meToto HapaHHa KnieHTam 6inbl SKiCHWMX Ta 3py4YHMX nocnyr baHk Moxe HagaBaTu [NakeTHi
nponosuuii gk ans kopuctysadis blK, Tak i ans KnieHTis, Wwo He kopuctytoTbca bIK.

1.5.  LiHoBi napaMeTpu KOXHOrO 3 NaKeTiB BU3HaYatoTbCs Tapndamm baHky Ha KOHKPETHWIA nepioa,
yacy.

1.6.  KinbKicTb Ta HaNMOBHEHHSI NaKeTiB MOXYTb OyTM 3MiHeHi BaHKOM sk B 6ik 36iNblUEHHS, TaK i B
6iK 3MEHLUEHHS.

1.7. Nepenik Ta onuc aitoumx MakeTHMX NPONO3nLIN, a TAKOX iX TapuUdHi NaHKU po3MilleHi Ha CanTi
baHky Ta/abo Ha iHbopMaLiMHUX foWwKax y BiafineHHax baHky.

1.8. BupatkoBi Ta npubyTkoBi onepauii 3a PaxyHkamu KnieHTa 3piiicHioloTbca baHkom 3
[OTPUMAHHSAM BUMOT 3aKOHOAABCTBA, BHYTPILWHIX NONOXeHb baHKy Ta Ha niacTasi nogaHunx KnieHtom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTaHOB/IEHMX (OPM 3 ypaxyBaHHSM  peXuMmy
dYHKUiOHYBaHHA PaxyHKy, BCTaHOBNEHOro JJoroBopoM Ta 3aKOHO4ABCTBOM.

1.9.  MnaTixHi iHCTpyKUii, Wwo nogatTbca KnieHToM Oo baHky, MoxyTb 6yTM nanepoBumu abo
€NeKTPOHHMMU Ta MaKOTb OAHAKOBY HOPUONYHY CUAY.

1.10. bBaHk 3AiiiCcHIOE NoAaHHA/NepeaaBaHHa/NnoBepHeHHa KnieHTy 1oro KacoBux Ta/abo
pO3paxyHKOBMX [OKYMEHTIB, Yy TOMY UYWUCAi €NeKTPOHHWX PO3PaxyHKOBMX [OKYMEHTIB, L0
NiATBEPAXYOTb  CMMUCAHHS/3apaxyBaHHS KowTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHwwux
LLOKYMEHTIB, 0CObUCTO KnieHTY (MOro ynoBHoBaXeHi 0cobi) abo pa3oM i3 BUNMCKOLO 3 PaxyHKy B AeHb
il HapaHHs KnieHTy, SKWwo iHwe He nepeabavyeHo ymoBamu [Jorosopy.

1.11. MnaTixHi iHCTpyKUii KnieHTa npuitMaloTbca NpoTArOM OMepauiiMHOro OHA, TPUBANICTb AKOro
BCTAHOB/IOETbCS baHKOM CaMOCTIMHO | BifOOPaAXAETbCA Yy BHYTPILWHIX NpaBuaax (LOKYMEeHTax).
MnatikHi iHCTpyKUii, oTpMMaHi Bif KnieHTa npoTarom onepauiinHoro yacy baHky, BUKOHYHOTbCS B AeHb
OTPUMAHHA AO0KYMEHTIB baHKOM, a AOKYMEHTH, WO OTPMMAHIi MO 3aKiHYEHHIO OnepaLliiHOro vacy -
BMKOHYIOTbCS HACTYMHOrO onepau,iMHOro oHS, SKWoO iHwe He nepeabayeHo ymoBaMu [lorosopy. CTpoku
BMKOHAHHA MNATiXKHUX OMepauii y NAATKHUX CUCTEMAxX BCTAHOBOKTLCA MPaBUMAAMM MAATIKHUX
CUCTEM, ale HEe MOXYTb MepeBMLLYBaTW CTPOKiB, BM3HAYEHUX 3aKOHOM YKpaiHu «[1po nnaTixHi
nocayrm».

1.12. KnieHT Ma€ npaBo BiAKIMKATK MAATXKHY iHCTPYKLiO A0 CMMCAHHS KOWTIB 3 paxyHKy abo Ao
HaCTaHHS AATW BaNOTYBAHHS NNATIXHOI iHCTPYKLii. [licns cnncaHHg KOWTIB 3 paxyHKy naaTHuka abo
HACTaHHSA [OaTW BaNKOTYBaHHA MNATXHOI iHCTPyKUii ang KnieHTa Hactae MOMeHT 6e3BiaKAMYHOCTI
NANATIXKHOI THCTPYKLT.

1.13. [ng BigknMKaHHS nnaTtixHoi iHCTpyKUii KnieHT Mae Hapatu baHKy po3nopsimkeHHs npo
BiAKIMKaHHS 3roau 3a dopMoto 3aTBepaxeHot baHKoM y nanepoBoMy BUIAAAi Y BiadineHHi baHky, B
SKOMY BiH 06cnyroByeTbcs. MnatikHa iHCTPYKLig MOxXe ByTU BiAKIMKAHA TiNIbKM B MOBHIM CyMi.
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1.14. 3a 6axaHHaM KnieHTa, 3a HasgBHOCTI y BaHKy TeXHiIYHOI MOXIMBOCTI, NNATXKHI iHCTPYKLi, WO
oTpuMaHi Big KnieHTa no 3akiHYEHHH oOMepauiMHOro 4acy, MoXxyTb OyTu BWKOHaHi baHkoM y
nicnsonepawinHuii Yac BignoBigHo 8o Tapudis baHky.

1.15. KnieHT, 9KW0 BiH € NIATHUKOM, Ma€ MpaBo Ha BiALKOAYBAHHS CyMU BUKOHAHOI aKLLENTOBaHOI
NNaTiXKHOI onepaLii, iHiLiMoBaHOi OTpMMyBayeM, 33 YMOBM OAHOYACHOIO BUKOHAHHS TakMX YMOB:

- 3roga KnieHta (MnaTHMKA) Ha BWMKOHAHHS NAATKHOI onepauii He MIiCTUTb TOYHOI CyMM
NnaTiXXHoi onepawuii,

- CyMa MAaTiKHOI onepauii nepeBuLLYE MAaKCMManbHy CyMy NAATIXHUX Onepauii, BU3HAYEHY
YMOBAMM LOroBopy Mix KnieHTOM (NNaTHMKOM) Ta oTpuMyBadeM, Npo aki KnieHT (nnaTHMK) NoBigomMmus
baHk.

1.16. Ha nucbMoBwuit 3anuT Banky KnieHT (MnaTHKMK) 3060B’A3aHUIA NPOTATOM M'ATU POBOUMX AHIB 3
LHS OTPMMaHHS 3anuTy HagaTW B ManepoBii abo enekTpoHHIM GOpMi MiATBEPOXKEHHS AOTPUMAHHS
yMoB, nepeabavenmnx n. 1.15.

1.17. KnieHT, 9KWo BiH € nnaTHUKOM 3riaHo n.1.15 npotarom 60 KaneHaapHUX AHIB Nicas CNUCAHHS
KOWTIB 3 MOro paxyHKy Ma€ nNpaBO NoAaTu NMMCbMOBMI 3anuT Ao baHKy 3 BUMOrow BifLIKOAYBAHHS
CYMM MNATXKHOI onepauii. 3anut Moxe ByTK NnoaaHui B BiadineHHax baHky abo HagicnaHMi NOWTO
Ha agpecy BiafineHb baHky.

1.18. baHk 3060B’a3aHuit npoTaroM 10 po6ounx AHIB 3 OHA OTPMMaHHA 3anuTy BiALLIKOAYBaTM
KnieHTy cyMy nnatixkHoi onepauii, npoeegeHoi 3rigHo n.1.15, abo Hapatv o6rpyHTOBaHY BiAMOBY Y
BiAWKOAYBaHHI. MNnaTixxHa onepauis BiAWKOAOBYETLCA B MOBHOMY 06CA3i.

1.19. baHk Hapmae KnieHTy iHdopMauito WoA0 NNaTiKHMX onepawuii, npoBedeHMX 3a PaxyHKoM
KnieHTa, ogHUM abo KinbkoMa KaHanaMm y BUrnaai:

- BUMNUCKM (B manepoBii Ta/abo enekTpoHHin dopmi) 3 1oro PaxyHKy 3a meplow BMMOroOH
KnieHTa. Y BUMMCLI MOXYTb He Bigobpaxatnucsa nnaTixkHi onepauii 34iMCHEHi y AeHb ii GOpMyBaHHS.
Bunucka moxe 6yt HapgaHa Takox [oBipeHMM ocobam KnieHTa, ski Lit0Tb Ha MiACTaBi AOBIPEHOCTI,
0ohOpMNEHOI 3rigHO 3 BUMOramMmn 3aKOHOAABCTBA YKpaiHKU Ta ymoB [orosopy.

- noBifomMneHb y MobinbHoMy 3acTtocyHKy MyBank 365;

- CMC-noBifomneHs.

1.20. baHK 37iiCHIOE po3paxyHKOBO-KacoBe 06C/yroByBaHHs KnieHTa B Mexax lMnaTixkHOro nimity,
a y pasi BigKpUTTS KpeAMTHOI NiHii abo BCTAaHOBNEHHS KPeAMUTHOrO NiMITy YM NiMiTy oBepapadTy B
Mexax ButpaTHoro niMiTy Ha PaxyHky Kni€HTa, 3a SKMM 30iMCHIOETLCS NNATiXKHA onepawis, 33 yMOBMY,
WO CyMa 3a/MWKY KOWTIB Ha BianoBigHOMY PaxyHKy € [0CTaTHbOK A/ BMKOHAHHS MOLAHOro
KnieHToM po3paxyHKoBOro ta/abo KacoBOro AOKYMeHTy Ta ofHoyacHoi cnnatu KnieHtom banky
pa30BOi KOMICii 32 HagaHHS NOCAYrK, SIKWO OCTaHHA nepeabaveHa Tapudamm baHky.

1.21. 3ropa Ha BMKOHAHHSA BbaHKOM nnaTikHMX onepauii 3a iHiuiaTMBol KnieHTa (K nnaTHMka)
HagaeTbCs KnieHTOM npu nmignucanHi MnaTixkHOI iHCTPYKLUii HA 34iMCHEHHS nnaTixkHOI onepauii y
nanepoBiin abo enekTpoHHIM GOpMi y T.4. 3 BMKOPUCTAHHAM eNEeKTPOHHOro nianucy. 3roga npu
BMKOHAHHI NNaTixXHMX onepauin 3 BMKopucTaHHaM BIMK y T.4. 3 BuKopucTaHHAM pekBi3uTiB BIIK,
BBA)XKAETbCA HAOAHOK MpPM YCMiWHIA aBTOpM3auii onepauii Ha BiANOBIAHOMY npuUCTpoi abo vy
BiANOBIAHOMY KaHani.

1.22. TMnaTixHa onepaui BBaXAETbCA aKLENTOBAHOK MiCNs HafaHHA NNAaTHMKOM 3roau Ha i
BMKOHAHHS.

1.23. byab-ski o6MexeHHst KnieHTa B BUKOPUCTaHHI KOWWTIB Ha MOro PaxyHky, B T.4. apewT KOLwWTiB
Ta/abo NPUNUHEHHS NNATIXKHOI onepauin 3a PaxyHKOM, MOXAUBI vLe Ha NiacTaBax, nepenbaveHmnx
3aKOHOAABCTBOM YKpaiHu Ta/abo [orosopom.

1.24. TNMomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTWM NOBEpTalOTbCA BiANpaBHWKY abo
nepepaxoBylTbCS HANEXHOMY OTpMMyBa4dy B MOpsSAKYy, nependayeHoMy YMHHMM 3aKOHOAABCTBOM
YKpaiHu Ta BHYTPILLHIMKM NONOXeHHIMK baHky.

1.25. VY Bunagkax 3BepHeHHA GaHKiB—-HEPEe3UAEHTIB, L0 MaTb KOPECMOHAEHTCbKI BiAHOCUHM 3
baHKOM Ta yepes aKi 34iMCHI0TbCA diHaHCOBI onepauii KnieHTa, i3 odiuiiHMMM 3anuTammn go baHky
WoA0 HajaHHa iHpopMaLii CTOCOBHO igeHTMdikauii KnieHTa, a came: AOKYMEHTIB i BipomocTen,
HeobXigHUX anga 3'acyBaHHs 0cobu KnieHTa, cyTi Moro AisnbHOCTI Ta GiHAHCOBOrO CTaHy Towo, Ta/abo

25
YMOBM Ta NOpAAOK HagaHHs 6aHKiBCbkux nocnyr B AB “KJTIIPUHTOBUIM [IM” (ans ¢isndnmx ocib)



iHpop™mauii wono cyTi 3aiMcHoBaHoi KnieHTom ¢iHaHCOBOI onepauii, sKky obcayroBye Takui 6aHk-
Hepe3uaeHT, KnieHT Hapgae baHky npaBo NoBigOMUTM/HaAATM GaHKY-Hepe3uAEeHTY 3anuTyBaHYy HUM
iHbopMauito Ta/abo Komii 4OKYMEHTIB.

1.26. TMpwuitom Ta/abo BuAaua roTiBKOBMX KOLWTIB Yepe3 Kacy baHKy 3A4iMCHIOETbCS NpOTAroM
onepauinHoro yacy baHky wnsxoM odopMneHHs KnieHTOM BignoBiAHMX KAaCOBMX LOKYMEHTIB. 3a
HeobXiAHOCTI OTPMMaHHS rOTIBKOBMX KOLWTIB Y Kaci baHky, KnieHT o 13 (TpuHapuatoi) rognHu (3a
KMiBCbKMM 4acoM) pobo4yoro AHs, Wo nepeaye AHIO OTPMMAHHA KOLWTIB, Nogae Ao baHky 3asBKy Ha
OepXaHHS rOTIBKOBUX KOLUTIB.

1.27. baHk, 3rigHO 3 BMMoramu 3akoHy YKkpaiuu «[po 3anobiraHHs Ta npoTuailo neranisauii
(BiAMMBaHHIO) 4OXOMIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
PO3MNOBCHAXKEHHS 306p0i MAaCOBOro 3HWULLEHHS», BiAMOBNAETLCS Bif BCTAaHOBMEHHS (MiLZTPMMAHHS)
LiNoBMX BiOHOCKH/BIAMOBASE Y BiAKPUTTI paxyHka (06CnyroByBaHHi) y TOMY YMCI LWWASXOM pO3ipBaHHS
LiNOBUX BiHOCWH, 3aKPUTTS paxyHKa, 30KpeMa, y pasi:

a) AKLLO 34iMCHEHHS ineHTUdIKauii Ta/abo Bepudikauii kKnieHTa, € HEMOXIMBUM abo aKLWo Yy baHka
BMHMKAE CYMHIB CTOCOBHO TOrO, O 0c06a BUCTYMAE Big BNACHOIO iMeHi;

6) BCTAHOB/IEHHS KEHTY HEMPUNUHATHO BMCOKOrO pU3UKy ab0 HEHaJaHHS KJEHTOM HeobXiaHMX
NS 30iNCHEHHS HANEXHOI NepeBipKM KNiEHTA LOKYMEHTIB YK BiOMOCTEN;

B) NOOAHHS KMIEHTOM 4K MOro npeactaBHMKOM baHKy HemocCToBipHOi iHGopMauii abo moaaHHS
iHbopMaLii 3 MeTol BBeaeHHS baHKa B oMaHy;

r AKLLO 34iMCHEHHS ineHTMdiKauii ocobu, Big iMeHi abo B iHTepecax aKoi NpoBoAnTbLCS diHAaHCOBA
onepawisi, Ta BCTaHOBMeHHSA i KiHUeBOro OeHediuiapHoro BnacHWKa abo BMrofooAepXKyBaya
(BuropoHabyeayva) 3a GiHaHCOBOH OMepaLi€l0 € HEMOXIUBUM.

1.28. baHk Mae npaBo BiAMOBUTU Kni€HTYy y HajaHHi Mocnyr, 30KpeMa, Yy BMKOHAHHI HaZaHWX
KnieHTOM po3paxyHKOBUX Ta/abo KaCOBUX OOKYMEHTIB, Y BUNALKY:

a) AKWOo Ha PaxyHky Kni€eHTa HemoCTaTHbO KOWTIB AN BWMKOHAHHA nogaHoro KnieHToMm
pO3paxyHKOBOro Ta/abo KacoBOro [LOKYMEHTY Ta OAHOYACcHOI cnyiaty baHky pa3oBoi KoMicii 3a
HafaHHA Takoi nocnyru; Ta/abo

6) AKWO 3anuTyBaHi KnieHToM nocnyrm He nepenbaveHi poaykToM, gkuii BiH obpas, abo
Tapudamu banky ong BignosigHoro PaxyHky abo y baHka BiACyTHi TEXHIYHI MOXIMBOCTI LWOAO iX
HagaHHA; Ta/abo

B) HeBWKOHaHHS KnieHTOM 6yab-Koro i3 30608 93aHb, nepeabavyeHnx umm [loroeopoMm; Ta/abo

r BCTaHOBNeHHa baHKoM, WO ¢iHaHCOBa onepauiqa (NpoBefeHHs SKOi iHiUiloe KnieHT), MicTUTb
03HaKM TaKoi, WO 3rigHo 3 3akoHoM YkpaiHu "Tlpo 3anobiraHHs Ta npoTuaito neranisauii (BiZMMBaHHIO)
[OXO0AiB, OHEPXAHWMX 3/MI0YMHHUM  LUNSXOM, @iHAHCYBaHHKO TepopusMy Ta GiHAHCYBAHHIO
pO3MNOBCIOAXEHHS 36p0i MacoBOro 3HULLEHHS" € NiJ03pinoto; Ta/abo

n) HeHagaHHs KnieHTOM paokyMmeHTiB/ iHdOpMauii, BM3HAYEHMUX 3akoHoM YkpaiHu "Tpo
3anobiraHHa Ta MpoTUAi0 neranisauii (BiAMMBAHHIO) AOXOAiIB, OAEPXAHWUX 3/I0YMHHUM LUNSIXOM,
(diHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MNOBCHAXKEHHS 36p0Oi MacOBOro 3HMLLEHHS" — LLOAO
onepauii, sika nigngrae GiHaHCOBOMY MOHITOpPUHrY; Ta/abo

e) SKLO Ha 3anuTyBaHi KnieHTOM nocnyrM po3noBCHOOXKYOTbCA 0OMEXeHHS, BCTaHOBNeHI Pagoto
be3nekn OOH Ta/abo iHWKWMK MiXKHApPOAHUMM OpraHi3auisMu, pilleHHs SKUX € 0B0B’I3KOBUMMK NS
BMKOHaHHSA Ha TepuTopii YKpaiHu, Ta/abo BHYTPilWHIMKM HOpMATUBHUMMK akTamu baHky; Ta/abo

X) Yy iHWKUX BUNagkax, nepegbavyeHmnx YNUHHUM 3aKOHOAABCTBOM YKPAiHM.

1.29. baHk BigMoBnsie KnieHTy y HagaHi Mocnyr, 30KpeMa, Y BWMKOHAHHi HagaHux KnieHTom
pO3paxyHKOBMX Ta/abo KacoBMX AOKYMEHTiB 33 JLJoroBopoM, y HACTYyNHOMY NOpsAKY:

- 3 NPUYUH, 3a3HAYEHMX Y MiZNYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.28. nigpo3ainy 1 Po3ainy
2 umx YMOB, LWNSXOM MOBEPHEHHS KNieHTy 6€3 BMKOHAHHA MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p06MBLIM HA 3BOPOTHOMY BOLLi TaKOro AOKYMEHTY Y A€Hb MOro HaAXOLXKEHHS Hanuc npo
NPUYMHY NMOBEPHEHHSI LOKYMEHTA 6€3 BMKOHAHHS, 3 MOCUIAHHAM Ha iHPOPMaLito, WO MiCTUTb MYHKT
1.28. nigpo3giny 1 Po3giny 2 uux YMoB, Ta 3a3HauYMBLUM AATy MO0 MOBEPHEHHS (O 3aCBiAYYETLCS
nianucamMu BiANOBIAANLHONO BMKOHaBUS baHKy | npauiBHMKA, Ha SKOro MNOKNAAEHO @YHKLUIT
KOHTponepa, Ta BiAbutkom wramna bawky);
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- €NEeKTPOHHI JOKYMEHTH Ha Nepekas 3anuwatoTbcst baHkoM 6e3 BUKOHaHHS 3 ypaxyBaHHAIM BUMOT
nyHkty 1.28.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYMH Ta 0BFpYHTYBAHHS BigMOBM
BMKOHaHHS HagaHux Kni€eHTOM OOKYMEHTIB Ha nepekas;

- 3 iHWWX NPUYMH, 3a3HaYeHmx Yy nyHkTi 1.28.migpo3giny 1 Po3giny 2 umx YMmoB, B nopsgky,
nepenbayeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaAiHM.

1.30. CropoHu noroamnu, wo y Bunagky, konu KnieHtom 3a [oroBopoM € ¢isumuHa ocoba -
Hepe3uaeHT, AN 3apaxyBaHHS OOXOAIB 3 [KEpesioM iX NOXOMKEeHHS B YKpaiHi, WO BMMNAYyHTbHCS
TakoMy Kni€eHTy iHWKM Hepe3naeHTOM y 6e3roTiBKOBiIM QOpMiI i nianaraoTb onofaTkyBaHH, KnieHTt
BiANOBIAHO OO BWMMOI 3aKOHOAABCTBA YKpAiHM BiAKPUBAE OKPEMMI MOTOYHMM PAXYHOK. Pexmm
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHWMM PaxyHKOM BM3HAYAETHCS YMOBAMU OKPEMOrO
norosopy Mk baHkom Ta KnieHTom Ta 3akoHogaBcTBOM YkpaiHu. KnieHT, wo € ¢isnyHo ocoboto-
Hepe3naeHTOM, NOAAE MAATIKHOI IHCTPYKLIT HA 34iMCHEHHS BMAATKOBMX OMepalii 3 OAHOYAaCHMM
NOJAHHSAM NAATIKHOI HCTPYKLIii Ha nepepaxyBaHHA CyM nogaTtkis/3bopiB, aKki mignaratoTb cnnati
BiAnoBiAHO Ao MNoaatkoBoro Kogekcy YKpaiHu (Nif Yac NoAaHHSA LOKYMEHTIB 6aHK 34iMCHIOE NepeBipKy
NpaBW/IbHOCTI HApaxyBaHHA CyM noaaTkis/360piB).

1.31. KnieHT noBuHeH iHbopMyBaT baHK Npo HACTaHHA CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHWoOi
iHpop™mauii, Wo HagaBanacs KNieEHTOM 6aHKy), 30KpeMa WASXOM HafaHHS JOKYMEHTiB/3anoBHEHHS
HOBOrO ONUTYBANIbHMKA KNIiEHTA.

1.32. KnieHT, BpaxoByoum BMMOrK 3akoHy Ykpainu «[po 3anobiraHHa Ta npotuaio neranisauii
(BiAMMBAHHIO) AOXOLiB, O4EPXKAHUX 3I0YUHHUM LASXOM, PiHAHCYBAHHIO TEPOPM3MY Ta GiHAHCYBAHHIO
PO3NOBCHAXKEHHS 36p0i MacOBOro 3HMULIEHHN», 3000B’I3YETbCA HEBIAKNAAHO HagaeaTu baHky sk
Cy6’eKTY NepBMHHOIO GiHAHCOBOrO MOHITOPMHIY, HA MOr0 NUMCbMOBY BMMOTY abo 6e3 Takoi BUMOru B
pasi HabyTTa cTaTycy MOMITMYHO 3Hauywoi ocobu (gani - MybniuHni pigy) abo Moro nNpeacTaBHUKA,
6,1M3bK0i/N0OB’13aH0i 0co6M [ybnivHOro aisva), y nMcbMOBOMY BUMNAALI iIHPOPMALLit0 Ta LOKYMEHTH, LLLO:
- NiATBEPOXYOTb MNPUHANEXHiCTb/HabyTTa KnieHtoMm, crtatycy [lybniyHoro pisya abo 1oro
npeacTaBHMKa, 6a13bK0i/NoB’a3aH0i 0cobu lMybniyHoro Jigya;

- NiATBEPAXKYOTb [Xepena NOXOMKEHHS KOLWTIB, aKTUBIB, NpaB Ha akTmueM lNybniyHoro pigya abo
Moro npepcraBHMKa, 61M3bKoi/NoB’a3aHoi 0cobu NybnivyHoro aisya Towo;

- HeobXiaHi ans ytouyHeHHs iHdopmauii npo Knienta 3rigHo BuMor 3akoHy YkpaiHu «[po
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWUBAHHIO) OOXOLIB, OAEPXAHWUX 3/0YMHHUM LUNSIXOM,
(diHaHCYyBaHHI0 TepopM3My Ta QiHAHCYBAHHIO pO3MOBCIOAXEHHS 30p0i MAaCOBOr0 3HULLEHHS».

1.33. KnieHT 3acBiayye Ta rapaHTye, WO 3BiNbHAE baHK Bif 6yab-gKOi BiANOBiAaNbHOCTI, B TOMY YMCAI
33 OyAb-9IKy MOpasbHy LUKOAY, MAalMHOBI 30UTKM, HEOTPUMaHi AOX0oau (BUroay), 3aBAaHi Oyab-sKkuM
ocobam BHaACNiAOK ByAb-SKMX Cynepeyok, NpeTeHsil, BUMOor abo CyaoBMX CNOpiB LWoAo abo y 3B'A3Ky
3 HajaHHAaM baHky iHpopMaLii Ta/abo AOKYMEHTiB, NOB'S3aHMM 3 HabyTTaM cTaTycy lNybniyHoro aisya
abo 1oro npenctaBHUKA, 61M3bK0Oi/NOB’93aHOI 0cobu MNybnivyHoro misgya, Ta NpUMMae Ha cebe NOBHY
BiAMOBIAANBHICTb Nepes, TakKnMMM TpeTiMKU 0coBamu, y TOMY YMCAi 33 BiAWKOAYBaHHS 30MTKIB Ta LIKOAM.
1.34. KnieHT 3060B'A3y€TbCA NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BWLLE 3aCBiAYEHb i rapaHTii, a
TakoX BiawkoayBatM baHky 6yab-gKi ManMHOBI 30MTKM, MOpanbHYy LWKOAY, HEOTPUMAHI [0XO0AM
(Buroam), B T.M. CYLOBi BUTPATU Ta BUTPATM HA KOHCYNbTALiMHI MOCAYrK, WO BUHWKAW BHACNILOK
nopyweHHs KnieHTOM 3a3HayeHMX BMLLE 3aCBiAYEHb | rapaHTii, abo y pasi 3acTocyBaHHS A0 baHky
KOMMETEHTHUMK OpraHamu 3axOAiB BMAMBY Y 3B'A3KY 3 MOPYWEHHAM BUMOr 3akoHy Ykpainu «[1po
3anobiraHHa Ta MpOTUAi Neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXAHWX 3/I0YMHHUM LUASIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCHOAKEHHS 36P0i MacOBOr0 3HULLEHHSA.

1.35. KnieHT nopyyae baHKy 34iliCHIOBATM AOrOBipHE CMMCAHHA 3 ByAb-9KMX CBOIX PaxyHkiB (B T.u.
33 paxyHoK 3abe3neyeHHs, nepenaHoro baHky 3rigHo umx YMoB Ta/abo [orosopy) 3a rpoLoBMMM
3060B’a3aHHAMK KnieHTa nepes baHkoM y 6yab-sKil rpoOLOBiA OAUMHMLI, WO BMHUKAM 3a [LoroBopom
Ta iHWKMMKM Byab-IKUMM OOrOBOpPAMM, yKNageHMMM MK baHkom Ta KnieHTOM, a TakoX B iHWMX
BMMagkax, nepepbayeHmx umMm [loroBopoM. |HiuiaTopoM BigNOBIAHOI MNNATKHOI iHCTPYKUIi 3a
[OrOBiPHUM CNUCaHHAM € baHk. [naTtikHa IHCTPYKLiS iHiLiaTopaM 9KOi € baHK BBAXKAETLCS TAaKOK WO
byna 3aiMicHeHa 3a 3rogoto KnieHta. KnieHT Hagae 3roay Ha 34iMCHEHHS [lOroBipHOro CnuMcaHHsS Ha
KOXHY MIATiXXKHY onepawito, a LWoA0 NOB’93aHMX MiXX COBO0H0 MNATiXKHMX OnepaLii - Ha nepLly nNaaTixkHy
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onepaLwito, WAIXoM yknageHHs 3 bankom [lorosopy (akuenty nybniyHoi nmpono3uuii baHky yknactu
Horosip 6aHKiBCbKOro 06cyroByBaHHs/3asaBM-40r0BOPY Ta NPUEAHAHHS A0 YMOB).

1.36. BigknuKaHHA 3roaM Ha BMKOHAHHS MAATIXKHUX IHCTPYKLIK, iHiLiaTOpoM 3a sgkumu € baHk, y
BMNaAKax, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWASXOM MOAAHHS 33a8BM HA MPUNUHEHHS Aii
uboro JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkoM BCix 30608’3aHb 3a uuM [loroBopom.

1.37. [OnanoraweHHs icHyto4oi nepen baHkom 3a60proBaHoOCTI, WO BUHUKAE Y 3B’A3KY 3 BUKOHAHHSAM
unx YMos, [lorosopy, iHWKX JOroBOPIB, Ki yknageHi Mixk baHkoM Ta KnieHtom, KnieHT gopyyae baHky:
a) CNMCaTV rpoLWOoBi KOWTK 3 ByAb-9KOro paxyHKy Kni€eHTa B HaLiOHanbHil BantoTi, BiAKPUTOro B
baHKy, B HACTynHiM CyMi Ta BantoTi, a came:

- B CyMi Ta BaNOTi Takoi GakTnyHoi 3aboproaHocTi KnieHTa, abo

- B CYMi rpOLIOBMX KOLWITIB Yy iHLWIiM BantoTi, €KBIBANEHTHIN CyMi KOWTIB Y BantoTi HaKTUYHOI
3aboprosaHocTi KnieHTa i BUTpaT baHky (KOMicii TOLWLO), AKi NOB’A3aHi 3 KyniBaew/npoaaxem/06MiHOM
(xoHBepTauieto) BantotM Ha MBPY Ta/abo ii 06MiHOM Ha MBP 3a kypcoM KyniBni-npoaaxy iHO3eMHUX
BAJIKOT, BCTAHOBNEHWM baHKOM MO onepawisM 3 NAaTiXKHMMM KapTKaMu Ha Aaty 34incHeHHsa baHkoM ii
Kynieni/npoaaxy/obMiHy, y BUNagKy, SKIWO KOWTIB Ha PaxyHkax KnieHTa y BantoTi ¢GaKTUYHOI
3a60proBaHOCTi HEAOCTAaTHLO A5 NOralleHHs Takoi 3a60proBaHoCTI;

6) Yy BUNAAKY, 9KLLLO BantoTa rPOLLIOBMX KOLLTIB, CNMMCaHMX baHKoM 3 Byab-gKoro paxyHky KnieHra,
BiaKkpuToro B baHky, He cniBnaga€ 3 BanTOW (akTMUYHOI 3aboproBaHOCTI KnieHTa 3a 4OroBOpOM,
NS noraweHHs Takoi 3aboproeaHocTi KnieHT popy4vae baHky 3LiACHIOBATM Bif iMeHI Ta 3a paxyHOK
Knienta KkyniBnto/npopax/obMiH iHo3eMHOi BantotM Ha MBPY Ta/abo ii obmiH Ha MBP y cymi,
HeobXigHIM Ons noraweHHs Takoi 3aboproBaHocTi KnieHTa, 3a KypcoM KymiBAi-npoaaxy iHO3eMHUX
Ba/OT, BCTaHOBNeHMM baHkOM no onepauisM 3 NNATKHMMM  KapTkamMu  Ha  Oaty
Kynieni/nponaxy/obMiHy iHO3eMHOi BantoTH, 3 000B A3KOBMM 3apaxXyBaHHSAM KyMJieHOi/0OMiHAHOI
Ba/IIOTM abo KOLUTIB, O4EPXKAHMX BiJ NPOLAXY BantoTh, Ha PaxyHok KnieHTa 3a BiANOBiAHOKW BaNOTOM);
B) CNMCaTM TPOLWOBI KOWTKM, WO nepefaHi B 3abe3nedyeHHs baHky 3rigHo umx YMoB Ta/abo
Horosopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-akuMu 3000B’a3aHHSMM KnieHTa nepep,
baHkoM.

1.38. OnepauiitHuii yac baHky: noHeginok — m'atHmuua 3 9:00 no 17:00

lNepekasu B iHO3eMHIlM BantoTi BUKOHYKOTLCS baHKOM B HACTYNHOMY NOPSAKY:

- nepekasu B ponapax CLUA BMKOHyOTbCS:

3 4ATOK BaNOTYBAHHSA - "0€Hb OTPMMAHHSA NNATIKHOT IHCTPYKLIT, IKLWO MNAaTiXKHY iHCTPYKLitO OTPUMAHO
bankoM no 15-00 3a KMIBCbKMM HYacom;

3 [ATOK BaAJIIOTYBAHHA -"A€Hb OTPUMAHHSA MAATIXKHOI iHCTPYKUIi MAOC 0aMH poboumii AeHb", AKLLO
naaTixa iHCTpyKUis oTpuMaHa baHkom 3 15-00 no 16-30 3a KMiIBCbKMM YacoM;

- nepekasu B €BpO:

3 1ATOH0 BANIIOTYBAHHS - "A€Hb OTPMMAHHS NAATIXXHOI IHCTPYKL,Ii", SKWO NAaTiXkHA iHCTPYKLiS OTpMMaHa
baHkoM o 15-00 3a KMiIBCbKMM YacoM;

3 [aTOl BaNOTYBaHHS -"AEeHb OTPMMAHHA NAATKHOI IHCTPYKUii naC oauMH pobounii AeHb", aKLo
NAaTiKHA iIHCTPYKLis oTpnMaHa baHkoM 3 15-00 no 16-30 33 KMiBCbKMM YacoM;

- nepekasu B iHWWX iHO3EMHUX BaloTax:

3 AATO0 BANIOTYBAHHSA - "AeHb OTPUMAHHS NAATIKHOI IHCTPYKLIT", AKLLO NNATIXKHA IHCTPYKLIA OTpUMaHa
baHkom go 11-00 3a kuiBcbknM yacom (o 9-30 3a ang weenuapcbknx GpaHKis);

3 [ATOK BA/OTYBAHHS - "A€Hb OTPUMAHHS MAATDKHOI iHCTPYKLIi naoC oguH pobounit aeHb”, SKLWo
NAaTiXkHa iHCTPyKUig oTpuMaHa baHkom nicnga 11-00 3a kuiBcbkuM yacom(nicng 9-30 3a KMIBCbKUM
4acoM AN14 WBeNLapCbkuxX GpaHKiB).

1.39. Onepauii 3a nAaTiKHUMM THCTPYKLIAMU Y TPUBHI, IKi HaZiMWAKM Nicns onepauiiHoro vacy,
nionaraloTb aBTOMATUMYHOMY aHanisy, BiAMOBIZHO [0 BHYTPilWHiIX npouenyp baHka 3 nwuTaHb
(iHAaHCOBOro MOHITOPUHTY, Ta:

- y pa3i NPOXOMXKEHHA aHani3ly, NignaratoTb NpoBefeHH0 baHKOM y nicnsonepauinHuin yac aHa
HAOXOMKEHHS AOKYMEHTY;

- y pa3si He MpOXOMXeHHs aHanisy, NignaralTb NpoBefeHH0 baHKoOM nicng OTpMMaHHA BCiX
HeobXigHUX AoKyMeHTiB/iHdhopMaLii abo nignaraloTb BigMOBI Bif, BUKOHAHHS/3YMMHEHHIO 3rigHO 3
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BMMOraMu 3akoHy Ykpainu «[lpo 3anobiraHHs Ta npoTuiio neranisauii (BigMMBAHHI) [0XO04IB,
O4epPXaHUX 3M0YMHHUM LWWNSAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOAKEHHS
36poi MacoBOro 3HuLeHHs». [naTixHi iHCTPYKLIT NpUIMaloTbCs A0 BMKOHAHHS BaHKOM B CTpOKM
BCTAaHOBNEHI HOPMATMBHO-NPABOBUMM akTaMK HauioHanbHOro 6aHky YKpaiHu.

140 KnieHT Haga€e Ta niaTBEpAKYE CBO 3roay baHKy Ha HagaBaHHS iHWWM HagaBadYaM MAATIXKHUX
nocayr iHdopMalii, ska MiCTUTb BaHKIBCbKY, KOMEPLiAHY TAEMHULI, TAEMHULIKD HagaBava NaaTiKHUX
NocAyr, TAEMHULIO QiHAHCOBOrO MOHITOPUHIY 3 METOK 3anobiraHHsS abo NMPUMMHEHHS HEHANEXHMX,
NOMWUNKOBMX ab0 LWaxpancbkmx @iHAHCOBMX onepauin. IHdopmauis HapaeTbcs B 06cs3i,
BCTAaHOBNEHOMY NpaBwWnaMu BIAMNOBIAHOI NAaTiKHOI cucTteMu abo [OrOBOPOM MiXK HagaBavyaMu
NAATKHMX MOCAYT, B TOMY YMci i3 BukopuctaHHam EMA ANTI FRAUD HUB Ta iHwwux cepsicis, Moaynis
Ta BebiHTepdency EMA B paMKax 3aKOHOAABCTBA YKpAiHM.

141 KnieHT popyyae baHky 6e3 Byab-9knx obMexeHb NOBILOMASTH iHIIMM HagaBavaM iHaHCOBUX
nocnyr Ta Onepatopam MOOiIbHOro 3B’A3KY, SIKi MatOTb NpaBo Ha BukopuctaHHs EMA ANTI FRAUD
HUB npo 6yap-9Kki He3aKOoHHI Aii 3 Moro 60Ky, B TOMY UMCAi Aii 3 BUKOPUCTAHHAM MAATIXKHOI KapTKu
abo ii pekBi3uTiB.

142 3 ™MeTol NpoTMAiT LWAXpaMCbKMM onepauisiM, 3anobiraHHI0 Ta MPUMMHEHHIO HEHANEXHUX
NNaTiXHWX onepauin, KnieHT Hapae Ta nigTBepmkye ceot 3roay badky, Onepatopy MobinbHoro
3B'93KY, 9KMIM Hapae nocnyrm Knienty, Ta EMA, Ha 06pobneHHs iHdopMaLii Npo HajaHHS Ta OTPMMAHHS
HUM(Heto) abo oMy (i) TenekoMyHiKaLiMHUX (B TOMY YMCi WOAO0 CTaTyCy, 3aMiHM Ta nepeagpecadii
SIM-kapT1 ¢iHaHCOBOro HoMepa Tene@oHy), 6aHKIBCbKMX, QiIHAHCOBMX Ta CYMyTHIX NOCAYr, 3 METO
OTPMMaHHA nocnyr baHky.

Mippo3apin 2.  BiakputTe,, 06CNYroByBaHHSI Ta 3aKPUTTA MOTOYHMX PAXYHKIB Y HaLiOHaNbHiM Ta
iHO3eMHil BanoTax

2.1. 3aranbHi NONIOXEHHSA

2.1.1. Y upomy Migpo3zgini 2 Po3ainy 2 YMoB nig TepMiHOM [OroBip Ma€eTbcs Ha yBa3i AOroBip, SKuii
pernameHTye BigkputTa B baHKy noTouyHoro paxyHky ([orosip 6aHKiBCbKOro paxyHKy abo iHWwwi
[OroBip, 3a3HA4YEHMI B LbOMY Nigpo3aini).

2.1.2. [orosip HabyBa€ YMHHOCTI 3 MOMEHTY ioro nignucanHs CTopoHaMu Ta Ai€ A0 AATU 3aKpUTTS
PaxyHky KnieHTta y BignoBigHoCTi A0 yMoB uboro [orosopy.

2.1.3. 3actocyBaHHS WTpadHMX CaHKUIM 3rigHO 3 [JoroBOpoM € NpaBoM, a He 060B’3KOM baHky.
2.1.4. Bci nuTtaHHg, He BperynboBaHi [loroBopomM Ta UMMM YMOBAMM, BMpILIYKOTbCS 3rigHO i3
3aKOHOAaBCTBOM YKpaiHu.

2.1.5. Mignucytoum Dorogip, KnieHT nigTBepoxye, Wwo 3 Tapudamu baHky BiH 03HAMOMIEHUN.

2.1.6. Mignucannam [orosopy Knient wagae 3rogy AB «KJIIPUHTOBMIA [IM» Ha 06pobky Ta
BMKOPWUCTAHHS CBOIX MEepPCOHaNbHUX [OaHMX, 9Ki Hanexatb A0 0aHKiBCbKOi Ta€EMHMLUi, 3rigHO
3aTBepAKeHOi baHKOM MeTW Takoro BMKOPUCTAHHSA i Takoi 0O6pobku, MiATBEPAXKYE, WO MUCbMOBO
NoBiAOMAEHUI Npo nepenbdayveHi 3akoHOM YkpaiHu «[1po 3aXUCT NepCOHANbHUX AAHUX» Ta iHWWUMM
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM npaBa Cyb’ekTa NepCoOHaNbHUX AaHUX TOLLO.

2.1.7. 3MmiHu Ta/abo gonoBHeHHsa fo [oroeopy, OKpiM BMNagkis, nepenbaveHmx [orosopom, ummm
YMOBaMM Ta UMHHMM 33aKOHOAABCTBOM YKpaiHW, BHOCATbCA WASAXOM nignucaHHs CTopoHamu
[OJaTKOBMX JOrOBOPIB, SIKi MiCns iX NiANMCAHHSA € HEBIA'EMHOI YacTMHOO [Jorosopy.

2.1.8. baHk Mae npaBo posipeatu Jorosip Ta 3akpuTh PaxyHoK Kni€eHTa B TakmMx BUNagKax:

2.1.8.1. 3a3ropoto (3asBow) KnieHTa;

2.1.8.2.  akuwo onepauii 3a PaxyHkoM Kni€HTa He 34iMCHIOTLCA NPOTAroM 6-TU MicsauiB Niapsad i Ha
uboMy PaxyHKy, nicng cnnaTtu Komicin, nepegbaveHnx Tapudamu, BiACYTHIM 3anUWOK KowTi. MNpwu
LLbOMY CTOPOHM MOroAMAu, WO Take npunuHeHHs [loroBopy He € OAHOCTOPOHHLOK BIAMOBOW Bif,
Horosopy 3i ctopoHu baHky, a BunHeHe 3a 3ronoto CTopiH Ta He noTpebye yknageHHs [O0AATKOBUX
[OroBopis Npo posipeaHHs [lorosopy;

2.1.8.3. y pasi cMepTi KnieHTa 3a NCbMOBOIO 3a51BOKO MOr0 CNafKOEMLLIB;

2.1.8.4. Ha niacTasi pilWleHHs BiANOBIAHOrO OpraHy, Ha SKMKM 3rifHO i3 3aKOHOM NOKNafeHO YHKUi
WOA0 NPUMUHEHHS MiIANPUEMHULBKOIT JisnbHOCTI di3MYHOT 0CobM - NigNPUEMUS Ta BU3HAHHSA Bi3UYHOI
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ocobu BGaHKpyTOM (33 3a9BOK JNiKBigaTopa, rosioBM abo uneHa NiKBiZAUIMHOT KOMICIi, ynpaButens
MalHa TOLLO);

2.1.8.5. B iHWwWX BMNagkax, nepeabadeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta Lumu
YMoBamu.

2.1.8.6. baHk Ma€ npaBo BigMOBMTUCA Bif MiATPMMAHHS OOTOBIPHMX BIGHOCKUH LWISIXOM PO3ipBaHHS
LLOTOBipHUX BiAHOCUH i3 3aKpUTTAM paxyHKy KnieHTa um npoBefeHHs diHaHcoBOi onepauii KnieHTa y
BMnagkax nepepbadenmx ct. 15 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta npoTuaito neranisauii
(BiAMMBAHHIO) OOXOAIB, OAEPXKAHMX 3NTOUUHHUM LWASXOM, PiHAHCYBaHHIO Tepopm3My Ta QiHAHCYBAHHIO
PO3MOBCIOAXEHHS 30p0oi MacoBOro 3HMLEHHS». Y TakoMy BMNagky baHK HanmpaBnse nucbmoBse
nosigomneHHs KnieHTy npo nNpuUnNUHEHHS AOrOBiPHMX BIGHOCWMH i3 3a3HAYEHHSM OaTW PO3ipBaHHS
[oroBopy Ta 4aTh 3aKpUTTA PaxyHKY/paxyHKiB.

2.1.8.7.  KnieHT mMae npaBo y 6yab-skuit yac posipsatu [Jorosip Ta 3akputu PaxyHOK 3a ymMoBwM
HagaHHa 0o baHky 3asBM npo 3akpuTTs PaxyHKy Ta 3a YMOBM BIiACYTHOCTI nepen baHkom
3ab0proBaHoOCTi 3a rpowoBnMKM 3060B’I3aHHAMM 3a [JoroBopoMm.

2.1.9. 3anuuwok KowWTiB, Wo 3HaxoanTbcs Ha PaxyHky KnieHTa, y pa3i npunuHeHHs aii Jorosopy abo
MOro OOCTPOKOBOr0 poO3ipBaHHS, NepepaxoByeTbCs baHKOM Ha iHWWMIA paxyHOK 3rigHO 3 3asBO
KnieHTa, abo BMAA€ETbCS roOTiBKOK Yepes Kacy baHka, abo nepepaxoByeTbCst HA BanaHCOBUI paxyHOK
2903 baHky «KowTu KNi€HTiB 6aHKY 33 HEAIKUYMMU PaXyHKaAMU».

2.1.10. baHk He Ma€ npaBa 3a 3asBok KnieHTa po3puBath [OroBip YM BUMHATM iHWI Aii, WO MatoTb
HacNiAKoM NpunuHeHHs [loroBopy, y pasi AKLWLO rpOLWOBi KOWTH, WO 3HAX0AA9TbCS Ha BiANOBigHOMY
paxyHKy, 3aMOpPOXeHi BignoBigHO 80 3akoHy YKpaiuu «[1po 3anobiraHHs Ta npoTuaito neranisauii
(BiAMMBAHHIO) LOXOLiB, 04EPXKAHMUX 3I0YUHHUM LLASXOM, PiHAHCYBAHHIO TepOpM3My Ta PiHAHCYBaHHIO
pO3MNOBCIOAXEHHS 36p0i MaCOBOI0 3HULLEHHS».

2.1.11. Y pasi, 9kwwo KnieHT He 3roaeH 3 HoBMMM Tapndamu, noseneHnmMu baHkom oo BigoMa KnieHta
B MopsiaKy, nepenbavyeHomy umumMm YMoBaMu, KnieHT Mae npaBo po3ipeath uei [orosip Ta 3aKpuTH
PaxyHok.

2.1.12. Cnopu, WO BMHMKAKTL NpOTAromM Aii uboro forosopy, BupiwyTbcs CTOPOHAMM LINSXOM
neperoBOpiB, y pa3i HEQOCATHEHHS 3roaM NpoTaromM 15-Tu (M’aTHaZuSTHM) OHIB, TaKui cnip nignsarae
po3rnaay B CyLOBOMY NopsaKy, nependayeHoMy YUMHHUM 3aKOHOLABCTBOM YKpaiHu.

2.2. TMopapok HapaxyBaHHS, CMIaTHU Ta 3MiHU NPOLLEHTIB

2.2.1. 3a KOpMUCTYBaHHS TPOLIOBMMM KOWITAMM, WO 3HaxXomaTbcs Ha PaxyHky, baHk B nopsaky,
nepeabayeHomy [loroBopoMm, HapaxoBYE Ta CMAAYy€E MPOLEHTU, SKWO ue nependayeHo yMoBaMM
Norosopy Ta/abo Tapudamu baHky.

2.2.2. HapaxyBaHHS MpOLEHTIB 34iMCHIETbCA BaHKOM WOMiCAYHO, B OCTaHHIN pobouni AeHb
KOXHOro Micsug. [poueHTM HapaxoByKTbCS Bif AHS, HACTYMHOMO 33 AHEM HAaAXOOXEHHS rPOLIOBUX
KowTiB Ha PaxyHoK, L0 LHS, KUK Nepeaye NOBEPHEHHH KOLWTIB ab0 CMMCAaHHI0 CYMM KOLWTIB 3 PaxyHKy
3 nigcras, nepeadayveHmx [JOroBopom Ta 3aKOHOAABCTBOM YKpaiHM.

2.2.3. TlpoueHTn BunnauyroTbcsd baHkoM Kni€HTy WASXOM 3apaxyBaHHS iX Ha PaxyHOK B OCTaHHiIw
pob0ounit AeHb KOXHOrO Micsus.

2.2.4. baHK BNpaBi 3 BNACHOI iHiLiaTMBM B OGHOCTOPOHHBLOMY MOPSIAKY 3MiHIOBATM PO3Mip NPOLEHTIB,
AKi MOXYTb OyTM HapaxOBaHi Ha 3aAMWOK KowTiB Ha PaxyHky, Ta nosigomnatu Knienta y cnoci6
(cnocobw), wo nepepbdayeHi umMMmM YMoBaMu.

2.3. TMpaBa Ta 060B’A3KM CTOpPiH

2.3.1. baHK 3060B’13aHMit:

2.3.1.1. Tllicna HapaHHa KnieHTOM ycix HeobxigHMX [OKYMEHTIB Ta npoBedeHHs baHkom
ineHTUdikauii/sepudikauii KnieHta, a Takox 3a yMOBM 3ailcHeHHs KnieHTOM BignoBsigHoOi onnatu
nocnyr baHky y cTpok 3-x (Tpbox) poboumx aHiB BiakpuTH KnieHTy PaxyHok.

2.3.1.2.  (CBO€YaCHO 34iMCHIOBAaTM pO3paxyHKOBi omnepauii 3a PaxyHKOM Ha nigcraBi HagaHux
KNiEHTOM [OKYMEHTIB Yy MNOpPAAKY, BCTAaHOBMEHOMY UMHHMM 3aKOHOAABCTBOM YKpaiHM, 30KpeMma,
HOpMaTUBHO-NPaBOBMMU akTaMKn HauioHanbHoro 6aHky YkpaiHu.
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2.3.1.3.  3piACHIOBATM CBOEYACHE 3apaxyBaHHS TPOLIOBUX KOWTIB Ha PaxyHOK MpoTArom uacy,
BCTAaHOBNEHOr0 BHYTPILLUHIMW HOPMAaTUBHUMM JOKYMEHTaMK BbaHKy Ta 3aKOHOA4ABCTBOM YKpaAiHU.
2.3.1.4.  3pifACHIOBaTM BUAATKOBI pO3paxyHKOBI onepaLii B MeXxax 3anuwky Ha PaxyHKy Ha nigcrasi
nAaTixxHMx popydeHb KnieHta 1a/abo Moro [losipeHux ocib. [MpMMycoBe cnncaHHs KowTiB 3 PaxyHky
30iMCHI0ETbCS BaHKOM y BMMaaKax Ta Ha NigcTaBax, nepenbdavyeHnX 3aKOHOAABCTBOM YKpaiHW.
2.3.1.5. Bupaatu Ha npoxaHHsa KnieHTa Ta/abo [JoBipeHux 0Cib BUNMCKM Ta AOBIAKM LWOAO pyXY Ta
3a/MLLKY KOWTiB HA PaxyHky.

2.3.1.6. Hapaatn KnieHTy KOHCyNbTALiMHI nocnyrn B 0b6carax, HeOOXiAHWX 419 BUKOHAHHS YMOB
usoro Horosopy.

2.3.1.7. 3abe3neunTtn 36epexeHHs iHbopMaUii, WO MiCTUTb BaHKIBCbKY TAEMHMLIO, Y TOMY YMCIi, ane
He BMKJHYHO, iHbOopMaLii WoA0 paxyHKiB, NAATIXHMX onepauini, NpoBeaeHMX MO paxyHkam KnieHTa,
3pifcHeHnx KnieHToM yron, ¢iHaHCOBO-EKOHOMIYHMI CTaH Kri€eHTa, HanpsiMM LignbHOCTI, iHWOI
iHpopmauii, aka ctana sigoma baHky y npoueci obcnyrosyBaHHs KnieHTa (BaHKiBCbKOI TaEMHULL). be3
3roamn KnieHta baHk poskpuBae TpeTiM ocobam iHdopMaLito, WO MiCTUTb BaHKIBCbKY TaEMHMLLO,
BMKJ/IIOYHO Ha NigcTaBax Ta B NOPSAKY, nependayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2.3.2. baHK Ma€ npaBo:

2.3.2.1. KopwucryBatucsa kowTamu KnieHTa, WO 3HaXoAaTbCs HA PaxyHKy, rapaHTyroum iX HasBHICTb
Ha PaxyHKy Ta NpoBeAeHHs onepauin y BiANOBIAHOCTI 4O BUMOI YMHHOMO 3aKOHOAABCTBA YKpAiHMu,
30KpeMa, HOPMATMBHO-MPaBOBMX akTiB HauioHanbHOro 6aHky YkpaiHu.

2.3.2.2. BigpmoBuTM KnienTy B npoBefeHHi NnaTixkHMX onepauii no PaxyHKy y BMNAAKy, SKLO
3a/IMWOK KOWTIiB Ha PaxyHKy € HefoCTaTHIM A/ NPOBEAEHHS NNATKHMX Onepauin Ta onnatvM nocnyr
baHKy, 9KLLO KpeauTyBaHHS paxyHKy He nepepbayeHo [loroBopom, abo y Bunaakax, nependadveHmx u.
1 ct. 1074 UueinbHoro kogekcy YkpaiHu abo 1. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npotuito
neranisauii (BigMMBaHHIO) [OX04iB, O4EPXKAHMX 3/I0YMHHUM WNSAXOM, diHAHCYBAHHIO TepopmusMy Ta
(diHaHCYBaHHIO pO3NOBCHAXKEHHS 36p0i MAaCOBOro 3HULLEHHS» ab0 SKWo KNieHT BU3HAHMI BaHKPYTOM
Ha NiACTaBi OTPMMAHOrO BiAMOBIAHOMO pilleHHS Cyay Npo BU3HaHHSA KnieHTa B6aHKpyTOM i BigKpuTa
NniKBigauirHa npouenypa , gka nepeabdayveHa Kopekcom Ykpainu 3 npouenyp 6aHKpyTCTBa.

2.3.2.3. Y pa3i nogaHHa KnieHTOM pO3paxyHKOBMX LOKYMEHTIB 3 MOPYLUEHHAM BUMOT YMHHOIO
3aKOHOAaBCTBa Ta/abo HenofaHHSA KNieHTOM LOKYMEHTIB (NOAaHHS AOKYMEHTIB HE B MOBHOMY 00CA3i),
000B’A3KOBMX AN 34iMCHEHHS NAATIXXHMX OMNepaLin, @ TAKOX Yy pa3i HasBHOCTI y baHKy CyMHiBIB WoA0
[OCTOBIpHOCTI HafgaHuX Kni€eHTOM [OKYMEHTIB — MOTMBOBAHO, 3 MOCWMNQHHAM Ha NiAcTaBu,
nepenbayeHi YMHHMM 3aKOHOAABCTBOM VYKpaiHW, 30KpeMa, HOPMATMBHO - MPABOBUMMM aKTaMM
HauioHanbHoro 6aHKy YKpaiHW, MOBEpHYTM HadaHi [OKYyMeHTM KnieHTy Ta BiAMOBMTM WMOMYy B
30iMCHEHHI NNaTixXHWX onepawii.

2.3.2.4.  OpHo4acHo 3 HagaHHaMm nocnyr KnieHty 3a [loroBopoM OTpMMyBaTK NAaTy 3a iX HaLaHHS
3rigHo 3 Tapudamm baHky.

2.3.2.5. 3 BnacHoi iHiuiaT1BK (3a BiANOBIAHMM pieHHAM baHKy) AonoBHIOBATK Ta/ abo 3MiHIOBATH
Tapudw banky, BignosigHo oo Jorosopy Ta LMx YMOB.

2.3.2.6. Y BMNaaKy HEBMKOHaHHS Ta/abo HEHaNeXHOro BMKOHaHHA KnieHTOM 3060B’93aHb 33 UMM
HorosopoM Ta/abo nopyweHHs KnieHTOM BMMOr YMHHOMO 3aKOHOAABCTBA B OLHOCTOPOHHbOMY
NopsiAKY NpUnMHUTM 06CcnyrosyBaHHSa Kni€HTa, MTMCbMOBO NonepeamBLLM MO0 Npo Le i3 3a3Ha4YeHHIM
[LlaTV TaKOro NPUMUHEHHS.

2.3.3. KnieHT 3060B'13aHMI:

2.3.3.1. BukOHyBaTM BMMOMM YMHHWMX IHCTPYKLiK, MpaBwuA, iHWMX HOPMATMBHO-MPABOBUX akKTiB
HauioHanbHoro 6aHky VYKpaiHM 3 nNMTaHb 34iACHEHHS pPO3PaxXyHKOBO-KACOBMX, Yy TOMY 4uchi,
LOTPMMYBATMCS BUMOT YUUHHOTO 3aKOHOAABCTBA YKPaiHW 3 NUTaHb 3an0biraHHA Ta NpoTuaii neranisauii
(BiZAMMBAHHIO) KOLUTIB, OAEPXKAHUX 3TOUMHHUM LUASXOM.

2.3.3.2.  3pincH0BaTK 0DOPMIEHHS MNATXKHMX Ta KaCOBMX AOKYMEHTIB Yy BiANOBIAHOCTI 4O BUMOr
YMHHOIO 3aKOHOAABCTBA YKpaiHW, 30KpeMa, HOPMaTMBHO-MPABOBMX akTiB HauioHanbHoOro 6GaHky
YKpaiHw.

2.3.3.3. He BukopucToByBaTM PaxyHOK AN MNpoBedeHHS NAATIXKHWX onepauii, MoB'A3aHUX 3i
30iMCHEHHSM NiANPUEMHULLKOIT AiSNIbHOCTI.
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2.3.3.4.  3pifACHIOBATM Yy BiANOBIAHOCTI 4O BUMOr YMHHOIO 3aKOHOJABCTBA, 30KpeMa, HOPMaTUBHO-
npaBoBMX akTiB HauioHanbHoro 6aHKy YKpaiHW, MOBEPHEHHS TPOLIOBMX KOWTiB, SKi MOMWIKOBO
3apaxoBaHi Ha PaxyHok.

2.3.3.5. OpHouacHo 3 oTpMMaHHAM nocnayru (nocnyr) 3a [1oroBopoM 34iMCHIOBATK iX onaaTy 3rigHo
3 Tapudamm baHky.

2.3.3.6. He nisHiwe 10-T1 kaneHAapHWX OHIB 3 MOMEHTY BUHUKHEHHS NOBIAOMAATM BaHK Mo 3MiHU
CBOiX MACMOPTHUX [AaHuX, iaeHTMdIKaLiMHOro Homepy, Micud peectpauii Ta/abo ¢dakTMyYHOro
NPOXXMBAHHSA, NOLITOBOI agpecu, HoMepiB TenedoHiB, WAAXOM HagaHHS baHky BianoBiAHOI NMCbMOBOI
3as1BM i3 LOKYMEHTANIbHUM MiATBEPIKEHHSIM TaKUX 3MiH.

2.3.3.7. He ni3Hiwe Hix 32 1 (oanH) pobouunit aeHb HagasaTu baHKy 3asBYy Ha OTPUMAHHS FOTIBKK B
HaLiOHaNbHIM Ta/abo B iHO3EMHINM BantoTi y pasi, SKWO CyMa rpowosmx KowrTis nepesuwye 50 000
(maToecat Tucau) rpuBeHb Ta/abo BiAMOBIAHMI eKBiBaNeHT B iHO3EMHIW BanTi MO Kypcy
HauioHanbHoOro 6aHky YkpaiHu Ha AeHb NOAAHHS 3asBU.

2.3.3.8. Y cTtpok po 60 kaneHpapHUX OHIB Micig OTPMMAHHS BUNUCKKU Ta/abo AOBIAKM LWOAO PYyXY
Ta 3aAMWKY KOWTIB HAa PaxyHKy nosigomnsatu baHk npo BCi BUSIBNEHI HETOYHOCTI Ta/abo NOMUAKK Y
BKAa3aHMX [OOKyMeHTax Ta/abo npo HEeBM3HAHHA (He NiATBEPOXKEHHS) 3anuMwky 3a PaxyHkoMm. Y
NPOTUNEXHOMY BUMNALKY BBAXKAETbCS, WO KNi€EHT NoroaMecs 3 BUKOHaHMMK MO PaxyHKy nnaTixkHUMM
onepauiamu.

2.3.3.9. HesigknagHo noiHdopMyBaTM baHK Mpo CKacyBaHHSA OOpPYYeHHS, BMAAHOro [oBipeHin
0C006i, WnsaxoM HagaHHa baHky BigNOBIAHOrO NMMCbMOBOrO MOBIAOMEHHS.

2.3.4. KnieHT Mae npaso:

2.3.4.1. Bipkputin B Mexax [loroBopy paxyHKu B iHLWil BaNOTi WASXOM NOAAHHSA BiANOBIAHOI 338U
10 baHky.

2.3.4.2. CaMOCTIMHO pO3NOpSAKATUCS TPOLIOBMMM KOWTAMM Ha PaxyHKy 3 AOTPMMAHHAM BMMOT
YMHHOrO 3aKOHO4ABCTBA YKpaiHM Ta ymoB [lorosopy.

2.3.4.3. OTpuMyBaTM TrOTIBKOBi KOLWTM MNpWM YMOBIi HASBHOCTI KOWTIB Ha PaxyHKy 3a yMoBM
LOTPMMaHHS BUMOT YMHHOIO 3aKOHOAABCTBa YKpaiHu Ta ymos [lorosopy.

2.3.44. BumaratM CBOEYACHOrO Ta MOBHOrO 3A4iIMCHEHHS PO3PaxyHKIB Ta HAaAAHHA HWWX NOCAYT,
nepenbayeHnx [lorosopom.

2.3.4.5. Y pasi BiamMoBM baHKa y 34iMCHEHHI NeBHOI onepauii No PaxyHKy, HagaHHS BAHKiBCbKMX
nocayr, OTpMMyBaTH Bif, baHKy NOSACHEHHS MPUYMH TaKOi BiAMOBMW.

2.3.4.6. 3BepTtatucs po baHky 3 MeTol OTpuMaHHg iHdopmauii npo aitodi Tapudu baHky Ta 3MiHK
[0 HUX.

2.3.47. HapaeaTtv B nopsigky, nepenbdadyeHoMy YMHHUM 3aKOHOAABCTBOM YKpAiHM Ta BHYTPILLHIMK
noKyMeHTaMu baHky, popyyeHHs [osipeHiv ocobi (JosipeHnM ocob6aMm) WoAO0 PO3MOPSAKEHHS
PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepauin, ane B Oyab-9KOMy BMNAAKY Y YACTUHI, WO He
cynepeuntsb ubomy [lorosopy.

2.4. Pexxum po60TH 3 po3paxyHKOBMMM AOKYMEHTaMM Ta NAATKHUMM IHCTpyKUiaMu. [loroBipHe
CNUCAHHSA

2.4.1. TlepepaxyBaHHSA KoWTiB 3 PaxyHKy Kni€HTa BUKOHYOTbCS BaHKOM y MeXax 3a/IMILKY KOLWTIB Ha

PaxyHKy Ha no4yaTok onepauifHOro OHS BiAMOBIAHO A0 4eproBOCTi iX HAAXOMKEHHS. Y BMNaAKy

TEXHIYHOI MOX/IMBOCTI BpaxyBaHHS MOTOYHUX HAAXOMKeHb KOWTiB Ha PaxyHok KnieHTa npoTsrom

onepaLinHoro vacy, baHk Moxe 34iMCHIOBATM NepepaxyBaHHS 3a AopyyeHHsM KnieHTa 3 BpaxyBaHHAM

LMX CyM.

2.4.2. OnepauitHnin Yac baHKy BCTaHOBAEHUM UMMM YMOBaMMU.

2.4.3. baHk npuimae nnaTixHi iHCTpykuUii KnieHta npotarom onepauiviHoro uyacy. Onepauii 3a

pPO3paxyHKOBMMM AOKYMEHTAMM, WO HAZIMWAM NPOTAroM onepauiMmHOro vacy, 34iMcHiTbC baHkoM

TOro X AHs. Onepauii 3a po3paxyHKOBUMU LOKYMEHTaMM, SKi HaginwaM nicng onepawimHoro 4vacy,

BMKOHYHOTbCS Y CTPOKM BU3HAYEHi 3aKOHOAABCTBOM YKpaiHu Ta AaHMMK YMOBaMMU.

2.4.4. Tlpn HepoCTaTHOCTI KowTiB Ha PaxyHky KnieHTa gna onnatu nocnyr banky, baHk BigMoBnsie

KnieHTy B HafaHHI BignosigHoi nocnyru (mocayr).
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2.4.5. Y pasi BigCyTHOCTi/HeAOCTAaTHOCTI KOWTIB Ha paxyHKy KnieHTa nnatixHi iHCTpykuii KnieHTa B
HaLiOHANbHIM BaNKTI BMKOHYHOTbCS DaHKOM He ni3Hile HacTynHoro pobo4yoro AHA 33 AOHEM
HaAXOOXKEHHS KOLWTIB Ha paxyHoK KnieHTa 3 goTpuManHam ymoB n. 1.39 Migpo3giny 1 Po3ainy 2 uux
YMoB, a B pasi, IKLO0 KOWTKU HA paxyHOK Kni€HTa He HaZiiwWwamM NpoTaromM TpboX KaneHaapHUX OHIB —
NAATKHI IHCTPYKUIT BUAANAOTbCS 63 BUKOHAHHS.

2.4.6. baHk BnpaBi 34iACHIOBATM [OrOBipHE CMMCAHHS KOWTIB 6e3 nogaHHa KnieHTOM nnaTixkHOi
IHCTPYKUii y nopsagky, nepenbayeHoOMYy UYMHHWMM 3aKOHOAABCTBOM YKpaiHu, [oroBopom Ta uMMMK
YMoBamu.

2.4.7. [oroBipHe cnucaHHs 34iMCHI0ETbCS baHkoMm 3 PaxyHky KnieHTa y BignosigHocTi go [Jorosopy
Ta UMX YMOB Y HAaCTYMHUX BUMAAKAX:

2.4.7.1 3a 3piMicHeHHSs onepauin no PaxyHky 3rigHo uboro [orosopy;

2.4.7.2 y pasi 3aincHeHHa KNieHTOM HeCBO€YaCHUX po3paxyHkiB 3a JloroBopom;

2.4.7.3 y pa3i BUHMKHEHHS BiANOBIAHO A0 YMOB KpPeaAMTHOro A0rosopy, yknageHoro KnieHToM uu
0c06010, 3a Ky BiH BUCTYMMB Nopy4yuTenieM, 3060B’93aHb OCTPOKOBO MOBEPHYTU KPeAMUT Ta CMNaTUTH
NPOLEHTM Ta/abo iHWI NNaTiXXHI 3060B’93aHHS;

2.4.7.4 y pa3i HeCBOEYACHOro noraweHHs 3aboproBaHoOCTi BiANOBIAHO A0 YMOB KpeAMTHOIO A0roBOpY,
yknazeHoro KnieHToM un 0coboto, 3a 9Ky BiH BUCTYNUB MOPYYMTENEM, NO KPeauUTy (MOro YacTuHi), no
cnnaTi NpoueHTiB, Ta/abo KOMicCil4, Ta/abo iHIWKMX NNaTiXKHMX 3000B’A3aHb.

2.4.7.5 y pa3i oTpuMaHHa baHKOM 3 Byab-9KMX AOCTYNHUX OXKepen BigoMOCTEN NPO HaOXO4XKEHHS HA
PaxyHok Kni€eHTa KOWTIB LWASXOM BYMHEHHSI LWaxpancbkux ¢iHaHCOBMX onepauii abo npo
BMKOpUCTaHHs PaxyHky KnieHta abo bINK KnieHTa 418 BUMHEHHS Wwaxpancbkmux GpiHaHCOBMX onepauin,
30KpeMa, y BUNaaKax HaaxomkeHHs fo baHky iHdopmauii, B Tomy umcni, yepes EMA ANTI FRAUD HUB
Ta iHWi cepsicK, Mmogyni Ta BebiHTepdericn EMA Bif iHWKMX HagaBayiB NAaTiXHMX NOoCnyr Ta/abo Big
HauioHanbHoi noniuii  YkpaiHn (JenaptameHTty kibeproniuii um iHwWKx i MiKperioHanbHMX
TEepUTOpiaNbHUX OPraHiB) MPO BYMHEHHS 3 BUKOPUCTaHHSAM PaxyHKy abo BIK KnieHTa waxpanicbkmnx
diHaHcoBMX onepauii, Butary(is) 3 €aMHOro peectpy AOCYAOBMX PO3C/ifyBaHb, WO CBifYaTb Mpo
nepekas/ CNMCaHHS 3 PaxyHKiB HEHaneXHWX NNaTHWKIB KowTiB Ha PaxyHok KnieHTa Ta/abo npo
BUYMHEHHS WaxXpancbKnx onepaLili 3 BUKOpUCTaHHAM PaxyHky abo BINK KnieHTa, HecaHKLiOHOBaHOrO
nepekasy KowTiB.

2.4.8. [JloroBipHe cnucaHHs rpowoBMx KowTiB 3 PaxyHky Kni€HTa, 34icHI0ETbCA BaHKOM LWISXOM
opOpMNEeHHS NNATIXHOI IHCTPYKLIi y BUrNSAi MEMOpianbHOro opaepy, Konis sikoro abo BMnNUCKa no
PaxyHKky Hapaetbcs KnieHTy 3a Moro 6axaHHAM. IHiLiaTOPOM BiANOBIAHOI NAATIXKHOI IHCTPYKLIT 3a
[OrOBipHUM CNMCaHHAM € baHk. MnaTixkHa iHCTPYKLUis iHiLiaTopaM gKoi € baHK BBaXXA€TbCA TAKOH, L0
6yna 3piMcHeHa 3a 3rogoto KnieHta.

2.4.9. BigKNMKaHHA 3rogM Ha BMKOHAHHS MNATDKHMX IHCTPYKLUIN, iHILIATOPOM 3a SKMMM € baHk, y
BMNaAkKax, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWWNSXOM MOAAHHS 33a5BM HA MPUMUHEHHS Aii
uboro JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkoMm BCix 3060B’93aHb 3a UMM [loroBopom.

2.4.10. [loroBipHe cnmncaHHs rpowoBux KOWTiB 3 PaxyHkiB Kni€eHTa, BigKpUTUX B iHWKX KpeauTHO-
(hiHAaHCOBMX YCTAHOBAX, PEKBI3UTU SKMX BigoMi baHKy, 30iMCHIOETbCS BaHKOM LWNSXOM 0(DOpPMIIEHHS
NNaTkKHOI BMMOMKM, $KYy BiH NOAA€E QA0 BiANOBIAHOI (IiHAHCOBOI YyCTaHOBM, WO 0bBCAyroBye
Mo3nyanbHMKa, 3rigHO 3 BUMOraMmM HOPMATUMBHMX LOKYMEHTIB HauioHanbHOro 6aHky YkpaiHu.

2.4.11. [orosipHe cnucaHHs rpowoBMx KowTiB 3 PaxyHky KnieHTa 3a kacoBe 06CyroByBaHHS
30iMCHIOETBCS B A€Hb MpOBEAEHHS NNaTiKHMX onepaui no PaxyHKy, 3a po3paxyHKoBse
06cnyrosyBaHHS — B OCTaHHIM poboymnit AeHb NOTOYHOrO MicaLq, Y BUNaAKax, BUSHaveHux B n. 2.4.7.5.
uboro Jlorosopy - B A€Hb OTPUMAHHS BiAMNOBIAHMX BIGOMOCTEN NPO HAAXOAXKEHHS Ha PaxyHok KnieHTa
KOLWTIB LWNAXOM BYMHEHHSN LWIAXPAMCbKMX (iHAaHCOBMX onepauin abo npo BMKOPUCTAHHS PaxyHKy
Knienta abo BIK KnieHTa ans BUMHEHHS waxpanmcbkmx (iHAaHCOBMX onepaii abo B HaCTyMHWMA
pobounit aeHb (Ha po3cyn baHky).

2.4.12. OTpMMyBayeM rpoLloBMX KOLITIB 33 BKa3aHMM AOrOBipHUM CnucaHHAM € baHk. [ns Bunagakis,
BM3HaueHnx B n. 2.4.7.5. upboro [loroeopy, KnieHT Hapae 3rogy baHky 3mincHioBatM [orosipHe
CNMCAHHA CyMM KoOwTiB 3 PaxyHky Kni€HTa, 3apax0BaHMX HEMPABOMIPHO LW/SXOM BYMHEHHS
Waxpancbknx MiHAHCOBMX onepaLii abo 3 BUKopucTaHHAM PaxyHky KnieHta abo BIK pns BUMHeHHS
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Waxpancbknx iHaHCOBUX onepaLin (3rigHo n. 2.4.7.5. uboro Jorosopy), 3 HACTYNHUM HaMpaB/ieHHIM
CMMCAHMX CYM Ha PaxyHOK HEHANEXHOro NAaTHUKA.

2.4.13. Yknapatoun [Lorosip KnieHT, BianoBiAHO OO0 BCTAaHOBNEHOr0 3aKOHOAABCTBOM YKpaiHu
nopaaky, Hagae baHky JOpyYeHHS CaMOCTIMHO, 6e3 [0AaTKOBOro y3romkeHHs 3 KnieHToMm, npoTarom
CTpoKy aii [loroBopy 34iMCHIOBATK AOrOBipHE CMMCAHHS MPOLWOBMX KOLWTIB 3 MOro PaxyHKy (paxyHkiB),
AKi BiaKpuTi B baHKy UM B iHWKMX DiHAHCOBMUX YCTAHOBAX, B MeXax CyM, Ki NiangratoTb cnnati baHky
3a [loroBopoM, KpegMTHMMM JOroOBOPAMM, iHLIMMK AOrOBOPAMM, yKnageHnMm KnieHTom un ocoboto, 3a
SKy BiH BMCTYNMB nopy4yuTenem, a Ansa BUNAAKiB, BU3HaYeHux n. 2.4.7.5. uboro [orosopy - y cymi
nepekasis, 3apax0BaHMX HEMPABOMIPHO LUIIXOM BUMHEHHS LWAXPaniCbKMX PiHAHCOBMX onepaLiii.

2.5. BipnoBiganbHicTb CTOpiH

2.5.1. 3a HeBMKOHaHHSA abo HeHanexHe BMKOHAHHA CBOiX 060B’a3kiB no [loroBopy CTOpOHM HecyTb
BiANOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBoeyacHy onnaTty 3a HagaHi no [orosopy nocnyrn KnieHT cnnayye Ha KopucTb baHky
MeH y po3Mipi noaginHOi 06nikoBoi cTaBkn HauioHanbHOro 6aHKy YKpaiHu Big, HecnnayeHoi
(HeCBO€YaCHO cniavyeHoi) CyMU 32 KOXKHWUIA AeHb NPOCTPOYEHHS.

2.5.3. KnieHT Hece nepen baHKOM BiAMOBIAANbHICTb 3@ CBOEYACHICTb HAJlAHHSA Ta AOCTOBIPHICTb BCi€i
iHbOopMaLii, Wo HAJAETLCA Y BiANOBIAHOCTI O YMOB JloroBopy Ta LmMx YMOB, BKNHOUAOUM iHhopMaLlito,
HeobXiaHy ans 3aiicHeHHa baHKOM HanexHoi iaeHTMdikauii/Bepudikauii KnieHTa.

2.5.4. KnieHT Hece nepen baHKOM BiANOBIAANbHICTD 3@ BiAMOBIAHICTb iIHPOPMALLii, 333HAYEHOT HUM B
NAATKHIM IHCTPYKLIT, CyTi onepauii Woao SKOi 34iMCHI0ETbCS e nepekas.

2.5.5. bBaHK Hece BiANOBIAANbHICTb 33 po3ronoweHHs iHbopMauii, Wo MiCTUTb 6aHKIBCbKY TAEMHMLLO,
BiZAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM.

2.5.6. baHK He Hece BignoBiganbHicTb nepepn KnieHTOM 3a po3KpuTTs iHOpMaLii, WO MiCTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BUNagKax,
nepenbayeHMX YNHHUM 3aKOHOLABCTBOM YKpaiHM.

2.5.7. CTOpOHM 3BiNbHAKTLCA Bif BiANOBIAANBHOCTI 3@ 4YacTKoBe ab0O MOBHE HEBWMKOHAHHS CBOIX
3000B’93aHb 3a JlOroBOpOM y BMMAAKYy HACTaHHA Ta Aii 06CTaBWH, LWLO 3HAXOAATbCA MO3a MeXamu
KoHTponto CTopiH, Ta aki CTopoHu He Mornu nepeabaunt abo 3anobirt (bopc-MaxopHi 06CTaBUHY).
o dopc-MaxopHUX 06CTaBUH 33 UMM [JOroBOpOM HanexaTb, 30KpeMa: BiMCbKOBI Aii, He3anexHo Big,
$akTy OronoweHHs BiMHW, MACOBi 3aBOPYLUEHHS, CTUXiIMHI AMXa TOWO, SKWO BKa3aHi 06CTaBUHM
6e3nocepenHbO BNIMBAOTL HA BUKOHAHHS yMOB [lorosopy.

2.5.8. Y BMnagKy HaCTaHHS GopC-MaXKOPHMX 06CTaBMH CTPOK BUKOHAHHS 3000B'13aHb 3a [LoroBopom
NepeHOCUTLCS Ha CTPOK Aii TakMx 06CTaBUH.

2.5.9. CTopoHM He 3BiNbHATHLCA Bif BiAMNOBIAANbHOCTI MO CBOIX 3000B'A3aHHSX, SIKi BUHWKIM 00
HaCTaHHS GOpPC-MaXOPHUX 0BCTaBUH.

Nippospin 3.  Biakputr, 06CNYroByBaHHA Ta 3aKpUTTS BKAAAHUX (BEMNO3MTHMX) PaXYHKIB Yy
HauioHanbHiM Ta iIHO3eMHili BanoTax; yMOBM po3MilleHHs Bknaais (aeno3utis)

3.1. 3aranbHi NONOXEHHS

3.1.1. Y ubomy lNigpo3aini 3 Po3giny 2 YMoB nig TepMiHOM [loroBip Ma€eTbCs Ha yBasi AOrOBIp, AKUK
pernameHTye po3MmiweHHs B banky Bknagy (Jorosip 6aHkiBCbkoro Bknagy abo iHWMIA [OroBip,
3a3HayeHui B LbOMY Niapo3aini).

3.1.2. Bknap Moxe b6yTu po3milleHunn gk y BigaineHi banky, Tak i uepes Cuctemy Mb, y pasi skuwo
AitounM dyHKLIOHaNoM Le nepeabayeHo.

3.1.3. Y sunapky yknageHHsa Jorosopy vepes Cucremy Mb KnieHT caMoCTiHO BUBUPAE BMA, BKNAQY
i3 nepeniky AOCTYNHUX AN BiAKPUTTS BKAAiB, OCHOBHI YMOBM PO3MilLleHHS BKIaay Ta noaa€ oo baHky
HopyyeHHs Ha yknagaHHs Jorosopy. [MigTBepoxeHHs JopyyeHHs KnieHTa Ha yknagaHHs [orosopy
3aincH0eTbcs OfHOPA30BUM LUMPPOBMM NaponeM, KM HALAETbCS KNiEHTY WNSXOM BignpaBaeHHS
CMC Ha diHaHcoBMI HOMep TenedoHy, 3apeectpoBaHmii B CucteMi MB. MMiaTBepamBLIM yKNagaHHS
Horosopy, KnieHT niaTBepaXyeE, WO 03HANOMEHMI 3 YMOBaMM PO3MiLLeHHS Bknaay Ta NOroaxyerbCs
Ha po3MilleHHs Bknagy Ha Takmux ymoBax. a1 po3miweHHs Bknagy, Kni€eHT noBUHEH MaTu BiOKpUTUIA
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y baHky noTouHwmit paxyHok, B Tomy umcni KP, y Bantoti Bknagy. YknaganHsa Jorosopy Bin6yBa€eTbes
3a ponomoroto npoctoro EN 3 BUKOpUCTaHHAM TeXHONOr i1, BU3HaYeHOoi baHKOM B T.4. i3 3aCTOCYBaHHAM
OTP-naponto.

3.1.4. PosmiweHHs Bknagy uyepes CucteMy Mb 34iMCHIOETBCS  BMKNKOYHO 6€3roTiBKOBMM
3apaxyBaHHSAM rpoLWOBMX KOWTIB Yy po3Mipi Bknagy 3 paxyHkis KnieHTa, sKi Biakputo y baHky.

3.1.5. EnexkTpoHHWUI BOKYMEHT yknageHoro [loroBopy HanpaBnseTbcs KNieHTy Ha enekTpoHHY aapecy
BKa3aHy B PekBisuTax paHoro [loroBopy uM B iHWWM CMOCi6, WO A3€E 3MOry BCTAHOBWUTM [HaTy
BiANpaBneHHS.

3.1.6. 3 MeTOK OTPUMaHHS ManepoBOi KOMii eNeKTPOHHOro AOKyMeHTy [loroBopy, nifnMcaHoro 3
60ky baHky, KnieHT NoBMHEH 3BEpHYTUCA A0 BigAineHHs baHKy, B SKOMy BiH 00C1yroByeTbCS.

3.1.7. MNipnucanHam [orosopy, BknagHUK MigTBEpOXYE, WO O3HAMOMNEHMI 3 MYHKTOM YeTBEPTUM
cTaTTi 26 3akoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKNaAiB Pi3nuHMX 0Cib», WOA0 PO3MilLeHUX
kowTis y AB «KJIIPMHIOBMIA [IM», aki He BiawkonoByloTbcs (DOHAOM rapaHTyBaHHS BKNafiB
®i3nyHux ocib.

3.1.8. Crpok 36epiraHHsa KOWTIiB BiANOBIAHO A0 yMOB [l0roBOpy NOYMHAE paxyBaTUCS 3 HACTYMHOro
[HS NiCNg BHECEHHS (HAAXOAKEHHS) FPOLLIOBUX KOLUTIB HA AEMO3UTHUIA(-i) paxyHOK(-M) Ta 3aKiHYYETbCS
B OCTaHHiN feHb CTpoKy Bknaay, Bu3HayeHoro [1oroBopom.

3.1.9. Tlpu BioKpuTTI BKNaAiB, yMOBaMM KMX nependayveHo ix odopMaeHHS QisnyHo 0cobolo Ha
kopuctb TpeTboi ocobu, TpeTs ocoba HabyBae BCix npaB BknagHuka 3a [oroBopoM 3 uacy
npen'ssneHHs Heto Ao baHky nepioi BuMorK, WwWo BMNANBAE 3 npas BknagHuka, abo BUpaXXeHHs Heto
iHWKXM CcNocobOoM HaMipy CKOpMUCTAaTUCS TaKMMK NpaBamu. [pu Lbomy, baHK y BigNoBiaAHOCTI A0 BUMOT
YMHHOrO 3aKOHOAABCTBA 3A4iMCHIOE HAaNexXHy ineHTudikauito/Bepudikauito TpeTboi 0Co6U. 3 MOMEHTY
HabyTTa npas BknagHwka no [lorosopy TpeTs ocoba 30608’a3yeTbca Aoaepxysatncs ymos [lorosopy,
BMKOHYBATM BCi 3060B’a3aHHs CTopoHM no [oroBopy Ta KopucTyBatucs npaBamu CTOpOHM Mo
Horosopy. o HabyTTa TpeTboto ocoboto npas BknagHuka ui npasa HanexaTtb PisnyHin ocobi. Tpeta
ocoba Mae npaBo BiAMOBUTUCS BiA NpaB BknagHuka, npu ubomMy MDisnyHa ocoba Ma€ npaBo BUMaratu
nosepHeHHs1 Bknagy abo nepesectn Bknap Ha CBOE M’ WASIXOM YKNagEeHHS HOBOro A0roBOpy
6aHKIiBCbKOro BKNAAQY i BiAKPUTTS HOBOTO LEMO3UTHOMO PaxyHKy.

3.1.10. BknafH1K Ma€ npaBo NOMOBHIOBaTM CyMy Bknagy Ha yMoBax, BU3HauYeHnx [Jorosopom.

3.1.11. ToTtiBkoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHS KOLWTIB HAa Bknaa, nosepHeHHs baHkoM Bknapis
(aeno3uTis) Ha BKNAAHI (LeN03UTHI) paxyHKX Qi3UYHUX OCib NiATBEPOXYETLCS:

3.1.11.1. npu 6e3roTiBKOBOMY BHECEHHi (MOMOBHEHHI, MOBEPHEHHI) KowTiB - [loroBopoM Ta
BMNUCKOK 3 [eno3uTHOro paxyHkKy, WO MiATBEPAXXYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HAYEHHSAM rpOLIOBOi CYMM Ta 3a/IULLKOM Ha HbOMY.

3.1.11.2. npu BHeCeHHi (MOMNOBHEHHi, MOBEPHEHHI) FPOLIOBMX KOLWTIB rOTiBKOW - [JOroBopom,
KBUTAHLI€D Ta BUNMUCKOKW 3 [leno3vTHOro paxyHky, WO MiATBEpAXYE BHeCeHHs (MOMOBHEHHS,
NMOBEPHEHHS) rPOLIOBOI CYMM Ta 3a/MLWIOK Ha [1en0o3nTHOMY paxyHKy.

3.1.12. Ctpok 36epiraHHs KowTiB anst Bknagie 3 aBTOMAaTMYHOK NPOJIOHTALLIED NPOAOBXKYETLCS HA TOM
CaMuii CTpPOK, Ha SKni 6yB opopmneHnin Bknag, Ta Ha TUX CaMMX YMOBAX, Ha SKMX Byno yknageHo
Horogip. BMHATOK CKNafa€e NpPOLEHTHA CTABKa, SIKa MpW aBTOMATUYHIM nponoHrauii Jorosopy
3MIHIETbCA HA NPOLEHTHY CTABKY, WO Ai€ B baHKy Ha geHb nponoHrauii [loroBopy no Takomy Tmmny
Bknapy. PaHiwe HapaxoBaHi MpoUEHTM nepepaxyHKy He nignaratoTb. KinbKicTb aBTOMATUYHMUX
nponoHrauii [loroBopy HeobMexeHa Ta MOXe 34iMCHIOBATUCS 4O MOMEHTY MOBHOIO MOBEPHEHHS
KOLWTiB 3 paxyHKYy. [1pu LboMy BKNagHMK TaKOX MOrOMKYETbCS 3 TUM, LLLO MPU 3MiHi NPOLLEHTHUX CTAaBOK
3a BKnagamu, baHk noBigomnse BknagHuka i3 3a3HauyeHHAIM p[aTM, 3 gKOi BOHM  OyayTb
BCTAHOB/OBATUCH, OAHMM UM AEKiNbKOMA i3 HACTYMHMX cnocobiB (Ha BMbip baHky):

- €NeKTPOHHMMU Ta/abo TenedOHHMMM 3ac0baMU 3B’A3KY;

- Ha canTi baHky https://www.clhs.com.ua;

- iHpopMaLiAHMM MOBIAOMNEHHAM B OMNepauinHUMX npuMilleHHaX, Kacax baHky (powka
Oro/IOLEHD);

- MOLITOBMM MOBIAOM/IEHHSM (33 afpecoto, WO BKasaHa B LboMy [lorosopi);

- nyw-noBigomMaeHHs y MobinbHOMY 3aCTOCYHKY.

35
YMOBM Ta NOpAAOK HagaHHs 6aHKiBCbkux nocnyr B AB “KJTIIPUHTOBUIM [IM” (ans ¢isndnmx ocib)


https://www.clhs.com.ua/

3.1.13. ABTOMaTMYHA NPONOHraLig 34iACHIOETbCA Ha CyMy Bknagy, WwWo po3MilleHa Ha [leno3uTHomy
paxyHKy, 3rigHo ymoB [lorosopy.

3.1.14. BknafHMK Ma€ MpaBO BK/IKYMUTU MOCAYry aBTOMATMYHOI MponoHrauii abo BiAMOBUTUCH Bif
ABTOMATMYHOI NponoHrauii Jorosopy, wnsgxom obopMaeHHS 3asBM BiAMNOBIAHOrO 3pa3Kka y BiaaineHHi
baHky abo 3BepHeHHsi 00 KOHTakTHOro ueHTpy 3a 2 (aBa) pobodi AHi OO OaTM aBTOMATMYHOI
nponoHrauii. BigMoOBMTMCL BiA aBTOMaTMYHOI nponoHrauii [orosopy MOXIMBO He Mi3Hiwe [HS
noeepHeHHsi Bknagy (AKWo Len AeHb BUNAga€e Ha CBATKOBMUM, BUXiAHMI ab0 iHWKMIM Hepobounin aeHb,
TO pob0oYOro AHs, WO nepeaye 3a3HayeHoMmy).

3.1.15. OpHOCTOpPOHHS BiAMOBA Bif BUKOHAHHS yMOB [JoroBopy, Tak CamMo §IK i OLHOCTOPOHHS 3MiHa
MOro yMoB, He AONYCKAETbCS, KpiM BUMaaKiB, nepegdayveHmx [loroeopom, ummmn YMoBaMuM Ta YNHHUM
3aKOHOAABCTBOM YKpaiHM.

3.1.16. Y BMnaZKy BiACYTHOCTI Ail04Oro NOTOYHOro abo KapTKOBOro paxyHky B baHky, baHk Biokpueae
BknaaHMKy NOTOYHMI ab0 KAapTKOBKUIM paxyHOK 4S8 3apaxyBaHHA Ha HbOro cyMu Bknagy Ta NpoLEeHTiB
Mo HbOMY, KLU0 iHWe He nepenbayeHo ymoBamu [Joroeopy.

3.1.17. Bci popatku, 3MiHM Ta [OMOBHeHHd no [orosopy nicng ix nignucaHHs CTopoHamu, €
HeBi4'€EMHOK YacTMHoto [Jorosopy.

3.1.18. MepepaxyBaHHsa Bka3aHux B n.3.1.11. umx YMOB rpowwOBUX KOLUTIB 34iNCHIOETHCS 3rigHO 3
Tapudamm banky, 3atBepaXeHUMMM DBaHKOM B yCTaHOBNEHOMY MOPSAKY Ta [LilOUMX HA MOMEHT
30iMCHEHHS TaKoro nepepaxyBaHHs.

3.1.19. Y Bunagky, SKWo OHeM noBepHeHHs Bknapy Ta/abo BMNAATM HapaxoBaHMX MPOLEHTIB 3a
po3MiweHHa Bknagy € BuxigHuii abo CBATKOBMI O€Hb, TO BKA3aHi rPOLIOBI KOWTW BUMAAUYHOTLCS B
nepwmi pobo4ymit AeHb, HACTYMHMIA 32 BUXiOHUM ab0 CBATKOBMM OHEM.

3.1.20. HeogHopa3oBe 3HATTA BKNagHMKOM YaCTMHM BKNAgy He AOMYCKAETbCH, SKWO iHWe He
nepeabayeHo ymMoBaMu 4OroBOpy.

3.1.21. MNpu pocTpokoBOMY po3ipBaHHi [lorosopy BknagHuk:

He ni3Hile HiX 3a 2 (gBa) poboui aHi nogae no baHky NMcbMoOBY 3asBy Y BigaineHHi baHky

BiANOBIAHOro 3paska Npo HaMip oTpumaTh Bknan Ta HapaxoBaHi MPOLEHTU 32 KOPUCTYBAHHS

BknapmoM, gkiuo iHwe He nepeabayeHo [JorosopoM, abo

iHiLitOE JOCTPOKOBE po3ipBaHHA Bknagy y MobinbHOMY 3aCTOCYHKY baHky.
3.1.22. Y pasi poctpokoBoro nosepHeHHs Bknagy (Bciei cymu Bknagy abo ii yactuHu) baHk 34iMcHIoE
nepepaxyHoK MNPOLEHTIB 33 KOpUCTyBaHHS Bknagom (Bcielo cymoto Bknagy abo ii yactmHow) 3
HaCTYMHOroO AHS NiCNS HAOXOAXKEHHS FPOLOBUX KOWTIB HA [leno3uTHMiA paxyHoK BknagHuka B baHky
abo 3 HaCTymHOro [AHA nicna 34iMCHEHHS aBTOMATMYHOI MpOMIOHrauii [0 AHS, SKMKA nepenye
noBepHeHHI0 Bknaay, B 3aN1e€XHOCTi Bifi CTPOKY KOPUCTYBaHHS Bknagom.

Y pasi [OCTpOKOBOro noBepHeHHs Bknagy B paMkax npoaykty «OwafHui+», sikuii OyB
odopMneHnn Ha CTpoK MoHag 12 micauis , baHK 34iMCHIOE NepepaxyHOK MPOLIEHTIB HA HACTYMHUX
YMOBaXx:

- AKWo cyma Bknagy nosepTaeTbcs BknagHuKy Ha MOro BuMory Ao cnavey nepuwmx 12
(aBaHapuatn) Micsauis daktMuHoro posMilleHHs Bknagy Ha [leno3uTtHOMy paxyHKy, baHK 3aiMcHioe
nepepaxyHoK MpOLEHTIB 33 KOPUCTYBaHHSA Bknagom 3a nepiod, 3 HAaCTYMHOrO AHS NiCNS HAAXOOXKEHHS
rPOLOBMX KOWTIB Ha [1eno3nTHui paxyHok BknagHwka B baHKy A0 OHS, SKMI nepenye NMOBEPHEHHIO
Bknaay 3a cTaBKOlO, Ika 3a3HayeHa B [LoroBopi, SKWO iHwe He nepeabavyeHo yMOBAMKU 4OTOBOPY;

- KWo cyma Bknagy nosepTa€Tbcs BknafHMKY Ha MOro BMMOry micns cnavey nepmx 12
(oBaHapuaTH) Micsauis dakTMuHOro posMiweHHs Bknagy Ha [leno3uTtHOMY paxyHky, ane go [atu
NMoBepPHEHHS, BKasaHoi B Jloroeopi, baHK 34iACHIE nepepaxyHOK MNPOLEHTIB 32 KOPUCTYBAHHS
BknapoM 3 [aTM 3aKiHYEHHSt OCTAHHIX MOBHMX 12 MicauiB CTpoKy 36epiraHHg Aeno3uTy no Aaty
po3ipBaHHS Aeno3uTHoro [loroBopy, B 3aneXHOCTi Bif, Nepiofly po3MillleHHS KOLWTIB, a came:

- npu 4OCTPOKOBOMY NOBepHeHHi B nepiod 3 13-ro no 24-in Micsui po3MilleHHs BKnaay, cTaBka
nepepaxyHky cknagae 20% Bia Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTABKM,
BM3HaueHoi B [Jorosopi;

- npu [LOCTPOKOBOMY MNOBEpPHEHHi 3 25-ro no 36-i Micaui po3MilleHHs BKaady, CTaBka
nepepaxyHky cknagae 40 % Big Oito40i HA MOMEHT A0CTPOKOBOMO PO3ipBaHHS NMPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;
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- npu AOCTPOKOBOMY MOBEPHEHHI B nepioA 3 37-ro no 48-# Micsui po3MilleHHs BKIagy, CTaBka
nepepaxyHky cknagae 60% Big Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;
- npu AOCTPOKOBOMY MOBEPHEHHI B nepiog 3 49-ro no 60-1 Micsui po3MilLleHHS BKIaay, CTaBka
nepepaxyHky cknagae 80% Big A4it040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHSA MPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi;
- npu [LOCTPOKOBOMY MOBEPHEHHI B nepiog noHan 60 MicauiB po3MilleHHs BKMagy, CTaBka
nepepaxyHky cknagae 100% Bif mit040i HA MOMEHT AOCTPOKOBOr0 pO3ipBaHHA MPOLEHTHOI CTABKMK,
BM3HaueHoi B [Jorosopi.

Y pasi oTpuMaHHa BKNagHWKOM HapaxoBaHWMX MNpOLEHTiB no Bknagy Ta 3a BiACYTHICTIO

[OCTaTHbOI CyMM KOLWTIB Ha paxyHKy ans obniky npoueHTiB baHK Ma€e NpaBo CaMOCTIMHO YyTPUMATH 3
cymu Bknagy HaaAMWOK CMaa4yeHoi CyMW MpPOLEHTIB, SKMIM YTBOPMBCS MiCNS 3LIACHEHHS iX
nepepaxyHky 3rifHO 3 UMM NMYHKTOM.
3.1.23. Y pasi [OoCTpoOKOBOro po3ipBaHHa [oroBopy 3 MeTOK 3MiHM BanwotM Bknagy wngaxom
yKnagneHHs Joroeopy 3 4OTPUMaHHAM YMOB PO3MilLEHHS B paMKax TaKoro XX npoaykty Bknaay B iHwWil
BaNKoTi (B CyMi, He MeHLWil HXX ekBiBaneHT cymun Bknagy no komepuiHOMYy Kypcy baHky), 32 yMOBM
AKWO Taka nocnyra nepepnbayveHa J[loroBopoMm, MepepaxyHOK MpPOLEHTIB He 3A4iMCHIETbCS.
Honyckaetbcs 3MiHa BantoTM Bknagy oAmH pa3 3a BeCb CTPOK po3MilleHHs Bknagy 3 ypaxyBaHHSM
CTPOKY pO3MilleHHs Bknagy, WO NOBEpPTAETbCS 3 METOK 3MiHWM BanioTu, 3a [LOroBopoM, SKuM
nepenbayeHa faHa YMOBA, 3 ypaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AaTy YKNaAeHHs
Horosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHMK 3a OeHb OO0 3aniaHOBAHOI Aatv 3MiHM BantotM Bknagy nopmae po banky 3assy
BiAMOBIAHOrO 3paska NS MOBepHeHHS Bknagy Ta HapaxoBaHMX [0 JaTW MOBepHEHHs Bknaay
npoueHxTiB. Mpn LboMy BknagHMK 3000B’a3yeTbCS 3a6€3MEUNTU HA PaxyHKY, 3a3Ha4YeHOMY y 3asBi, CyMy
KOLTIB, WO MOXe OyTM yTpuMaHa BHACNiAOK MepepaxyHKy MPOLEHTIB 3a po3MiweHHa Bknagy 3
[OTpUMaHHaM Bumor [orosopy. Y pasi oTpMMaHHS BKNagHUMKOM HapaxoBaHWX MPOLLEHTIB No Bknaay
(31 cmnaTo NPOLEHTIB WOMicALs) Ta 3@ BiACYTHICTIO OCTAaTHLOI CYMM KOLUTIB HA paxyHKy 4ss 0bniky
npoLeHTiB, baHKk Ma€e nNpaBo CaMOCTIMHO YTPUMATU HALAMILOK CNAAYEHOT CYMU MPOLEHTIB, KU
YTBOPUBCS MiCN4 34iMCHEHHS X nepepaxyHKy, 3 cyMu Bknagy, 3a3HauyeHoi B 3a9Bi WNSXOM 3LiACHEHHS
[LOrOBipHOrO CMMCAHHS.

B nopanbwoMy Mixk BknagHukom i baHkoM yknapaeTbca HoBui [lorosip, skuit nepenbavae
po3MilleHHa HOBOro Bknaay B iHWIM BanTi B CyMi, HE MeHWIM HiX eKkBiBaneHT cyMu Bknagy 3a
[orosopoMm, WO AOCTPOKOBO PO3PMBAETLCS, NO KOMEPLiMHOMY Kypcy baHKy Ha AeHb MOBepHEeHHS
Bknagay.

Y BUNaAKy, SKLLO B AeHb 3HATTS BKnagy 3 MeTow 3MiHM BantoTH, BknaaHWK He po3MiCTUB HOBUM
Bknag B iHWIM BanoTi B CyMi, HE MEHWIM HiX ekBiBaneHT cymu Bknagy 3a [doroBopom, wWo
pO3pMBAETLCS, MO KOMEepUiMHOMY Kypcy baHky Ha AeHb noBepHeHHs Bknagy, Takui [orosip
NPUPIBHIOETbCS A0 AOCTPOKOBO PO3ipBaHOro i y baHka BUHWKAE NpaBO BMKOHYBATU Aii, WO HABEOEHI
B YMOBax, LWASAXOM 34iACHEHHS OOrOBiPHOrO CMMCAHHS.

3.1.24. MepepaxyHOK MpOLEHTIB 3rigHO 3 N.3.1.22. uMx YMOB He BBAXA€ETbCA 3MIiHOK MPOLEHTHOI
CTaBkM Ta He noTpebye yknageHHs [0OATKOBMX [OOKYMEHTIB UM [LOAATKOBOrO MNOBIJOMAEHHS
BknagHuka.
3.1.25. [locTpokoBe noBepHeHHS Bknaay BinOyBa€eTbCs 3a pekBi3MTaMu, siki 6ynu BKasaHi BKIaLAHMKOM
Npu iHiLilOBaHHI 4OCTPOKOBOro NoBepHeHHs Bknaay. MNpu ubomy:

— aKwWwo BknagHuWk nofas nMcbMy 3asBY BiAMOBIAHOrO 3pa3ka y BigAaineHHi baHky — noBepHeEHHS

Bknapy Ta nepepo3paxoBaHUX MPOLEHTIB BifOYBAETLCA He Mi3HiWwe Hix Yepes 2 (aBa) poboui

[Hi, 9KLWO iHWe He nepeabayeHo [Jorosopom;

—  sKwo BknagHwuk iHiuitoBaB fOCTpoKOBe po3ipBaHHS Bknagy y MobinbHOMY 3aCTOCYHKY BaHKy

- NoBepHeHHs Bknasy Ta nepepo3paxoBaHMX NPOLEHTIB BiAOYBAETLCA HE Mi3Hille HACTYMHOrO

pob0oyoro AHS 3a AHEM iHiLilOBaHHS, SKWO iHWe He nepenbayeHo [Jorosopom.

3.1.26. Y Bunagky, skwo BknagHuK He BMMarae nosepHeHHs Bknagy Ta HapaxoBaHWX MPOLEHTIB B
LaTy ToOBepHeHHs, Bu3HaueHy [loroBopoM, baHk 3abe3nedye 36epexeHHss cymum Bknagy Ta
Hapaxo0BaHMX MPOLEHTIB HA BiANOBIAHMX paxyHKax, BiAKpUTUX BiANOBIAHO A0 [LOroBopy, 4O MOMEHTY
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3BepHeHHs BknagHuka i3 BUMOrow npo noBepHeHHs Bknagy Ta HapaxoBaHuX npoueHTiB. [pu ubomy
baHK 34iMCHIOE HAapaXyBaHHS MPOLEHTIB Ha GAKTUYHMIA 3aMWOK KOWTIB HA [1eno3nMTHOMY paxyHKy,
MOYMHAaKUM 3 0aTM NoBepHeHHs Bknaay, BctaHoBneHoi [1oroBopoM, 3a NPOLEHTHOK CTaBKOK BKNagy
Ha BUMOTY.

3.1.27. Nicna 3aKkiHYeHHs1 CTpoKy 36epiraHHs KowTiB Ta noBepHeHHs baHkoM Bknapy i BCi€i cymu
HapaxoBaHMX MPOLEHTIB Ha yMoBax [orosopy, baHk 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM
3aKPMBAE PaxyHKM, BiAKPUTI OJ1 BUKOHAHHS yMOB [lorosopy.

3.2. TlopspoK HapaxyBaHHS, CNATH Ta 3MiHU NPOLIEHTIB

3.2.1. HapaxyBaHHS MpoOUEHTIB 3a po3MiweHHs Bknagy 3pincHoeTbcs y BanoTi Bknagy Ta
PO3NOYMHAETLCS 3 HACTYMHOrO AHS NiCNN HaAXOOXKEHHS FPOLIOBMX KOWTIB Ha [leno3unTHui paxyHok,
AKLO iHWe He nepenbayeHo [loroBopoM, Ta 3aKiHYYETbCS B TOM A€Hb, KM Nepeaye AHIO NOBEPHEHHS
Bknagy abo gHw cnucaHHa cymu Bknagy 3 [leno3suTHOro paxyHky 3 nigcras, nepenbaveHux
3aKOHO4ABCTBOM YKpaAiHM.

MpoueHTM no Bknagy HapaxoByHTbCS Ha (PaKTUYHMIA 3aAUWIOK KOWTIB Ha [1eno3suTHOMY paxyHKy
LLOMICAYHO He Mi3Hile OCTaHHbOro pobo4yoro AHS 3BITHOrO Micsaus Ta A0 AHSA MOBepHeHHs Bknaay.
MNepwe HapaxyBaHHSA NPOLEHTIB 34IMCHIOETLCS 3a Nepiod Bifg, AHS, HACTYNHOMO 33 AHEM PO3MilLEHHS
Bknafy no OCTaHHIN KaneHAapHUI feHb NOTOYHOrO MICsLS BKIKOYHO; ApYyre Ta HAaCTYMHI HapaxyBaHHS
NMPOLIEHTIB 34iMCHIOETLCA 3a Mepioa Big MEPLIOro KaneHAAPHOro AHS NMOTOYHOrO MiCAUs MO OCTaHHIN
KaneHaapHUM feHb MOTOYHOIO Micaus BK/IKOYHO, SKLLO iHWe He nepeabayveHo [lorosopom.

3.2.2. [ns po3paxyHKY NPOLEHTIB BUKOPMUCTOBYETHCA hAKTMUYHA KiNbKiCTb OHIB Y poui Ta dhakTMyHa
KiNbKiCTb AHIB Y MicALi, SKLLO iHWe He nepeadaveHo ymoBamu [lorosopy.

3.2.3. T[lepiognyHictb Ta cnoci6 Bunnatu bBaHKOM HapaxOBaHWMX MNPOLEHTIB BM3HAYaHTbCS
Horosopom.

3.2.4. TlopaHHg BKnagHWKOM 335BM 3 3a3HAYEHHSM iHWWX PEKBI3MTIB ANS NepepaxyBaHHSA MPOLEHTIB
3@ PO3MILLEHHS BK/Jafy He BBAXAETbCA 3MiHOK yMOB [loroBopy Ta He noTtpebye NianMCaHHS
[OJAATKOBUX LOKYMEHTIB.

Mpn noeepHeHHi Bknagy Ta/abo npoueHTiB roTiBkow (o9 Bknanis B iHO3eMHIiN BantoTi)
3anmMwok Bknagy Ta/abo HapaxoBaHMX MPOLEHTIB, WO CTAHOBWUTbL MeHwWwe ogHoro ponapy CLUA, abo
MeHwe n'atn €BPO, BunnadyeTbca BkNagoHWKy B FPMBHEBOMY €KBiBAJIEHTI MO KOMEPUiMHOMY Kypcy
baHky Ha aeHb BUNNATK Yyepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOi cTaBku 3a Bknagom Moxe 6yt 3MmiHeHui 3a 3ropoto CTOPiH, WNSXOM
BHeCEeHHs 3MiH oo [Jorosopy.

3.2.6. 3MiHa NpOLEHTHOI CTaBKW, BU3HAUYEHOI yMOBaMM [1OroBopy, MoXxe 3[iACHIOBATUCS He YacTiwe
OHOro pasy Ha piK, HACTYNMHUM YMHOM:

3.2.6.1. baHk 3BepTaeTbCs A0 BknagHuka 3 nNponosuui€l0 WoAO0 3MiHM MPOLEHTHOI CTaBKM 3a
KOpWCTYyBaHHS BknagoM y CTpok He MeHwe Hix 3a 10 (aecsTb) poboumx gHiB A0 3annaHOBAHOI AATH
3MiHM WNSXOM HanpaBfieHHS BknagHWKy BignoBiAHOro NMCbMOBOIO MOBIAOMNEHHS PEKOMEHA0BAHUM
NUCTOM 3 MOBIAOMJMIEHHSM MpPO BPYYEHHS 33 aApecolo, 3a3HAYeHOKW B pekBisuTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunapky Hesroam BknagHuka i3 3anponoHOBAHOK BaHKOM 3MiHOK MpPOLEHTHOI CTaBKM,
BknagHMK nNMCbMOBO MOBiAOMASIE baHK A0 3aKiHYEHHS BKA3aHOro CTpoKy abo [aTM MoBepHEHHS
Bknagay, wngaxom HagaHHa baHKy nMcbMoBOI 3358w 3rigHo BuMor [lorosopy, a baHk npoTarom 2 (4BOX)
poboumnx OHIB BiA AATM NodaHHs BknagHWMKOM BKa3aHOi 3as9BM 3060B’93aHMIM NOBEPHYTM CyMy Bknapgy
Ta HapaxoBaHi NPOLIEHTM 3a KOPWUCTYBaHHS Bknagom 3a MpOLEHTHOK CTAaBKOK, 33a3HAYEHOK B
Horosopi.

3.3. MpaBa Ta 060B’A3KMN CTOPiH

3.3.1. baHK 3060B’A3aHMI1:

3.3.1.1. Biokputn BknagHuky [eno3uTHMIM paxyHOK Ta MpUIAHATM Bknag, a TakoX 3A4iMCHIOBATH
onepavuii no [1eno3nMTHOMY paxyHKY Y BiANOBIAHOCTI A0 ymoB [lorosopy.
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3.3.1.2. TloBepHyTH BClo cymy Bknagy Ta HapaxoBaHi NpoLEHTH (3@ BUpaxyBaHHAM noaaTkis/36opis
Ta iHWMX 0O0B’I3KOBMX NAIATEXIB, WO NiANAraloTb CAAaTi BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHM) 3a
KopucTyBaHHS Bknagom B nopsaky, nepenbavyeHoMy Jlorosopom.

3.3.1.3.  [lpv BoCTpOKOBOMY NOBEPHEHHI CyMM BKnagy Ta HApax0oBaHMX NPOLEHTIB 33 KOPUCTYBAHHS
BknaooMm 34iMCHIOBATM NepepaxyHOK MPOLLEHTIB, @ TaKOX MoAaTKiB/360piB Ta iHWKMX 0O0B’A3KOBUX
nnaTexis, WO MigNgraloTe CNaati BiANOBIAHO A0 33aKOHOAABCTBA YKpaiHM, i3 AOTPUMAHHAM YMOB
Horosopy.

3.3.14. Hasumory BknagHuka Hagatu Konito (CKaHOBaHy Komito) YMOB Ta npu yknagaHHi [lorosopy
pO3paxyHOK MOro AOXO0AIB Ta BUTPAT, MOB’'A3aHMX 3 pO3MilleHHaM Bknaay.

3.3.2. baHK Mae npaBo:

3.3.2.1.  IHiuioBaTV 3MiHY NPOLEHTHOT CTaBKM 3a BknaaoMm y nopsaky, BUSHaYeHOMY UMMM YMOBaMM.
3.3.2.2.  3MiHMTM MeXaHi3M HapaxyBaHHS NpouUeHTiB No Bknagy B OOHOCTOPOHHLOMY MNOPSAKY.
3a3HayeHa yMOBa MOYMHAE Lig9TM 3 4aTM, BKA3aHOi y BignoBigHOMY noBigomneHHi baHky, ake 6yae
LLOBEAEHO A0 BifoMa BknafHMKa OgHUM UM JeKiNbKOMa i3 HacTymHuX cnocobis (Ha Bubip baHky):

- 3acobamum NowTOBOro 3B'A3Ky Ha agpecy(-1) BknagHuka, wo 3a3HaveHa(-i) y [orosopi,

- wnaxoM HanpasneHHs CMC-nosigomMneHHs Ha HoMep MobinbHoro TenedoHy BknagHuka,

- 3a JOMNOMOrOH CUCTEMM €NIEKTPOHHOr0 06CNyroByBaHHS,

- Y BiANOBIAHOMY OrONOLWEHHI Ha iIHDOPMALiIMHUX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLEHHAX
baHky,

- canTi baHKy 3a enekTpoHHO agpecor https://www.clhs.com.ua.;

- NyLww-noBigoMAeHHs y MobinbHOMY 3aCTOCYHKY.

BknagHuMK Hagae 3rogy Ha HanpaeneHHs baHKOM BKa3aHOro noBifAOMAEHHS Ha agpecy (-
n)/HoMep MobGinbHoro TenedoHy BknagHuka, wo 3asHadveHa(-i) y [oroeopi, 3acobamu
nowToBoro/TenedoHHOro 3B'a3Ky Ta/abo 3a LOMOMOroK CUCTEMM ENEKTPOHHOro 06C/YroBYBaHHS.
BknagHuk 3060B’3yETbCA O03HAMOMMTMCA 3 3a3HAYEHOW iHbOpMaUie, B TOMY 4yucni y pasi ii
po3MilleHHs Ha canTi baHky Ta/abo iHpopMaLiMHKMX CTeHAAX, WO PO3TALWOBAHI Y NpUMilLeHHAX baHky.
3.3.2.3. Ha ymoBax, BU3Ha4yeHuX [loroBopoMm, CaMOCTIMHO 3MiNCHIOBAaTM MepepaxyHOK NPOLEHTIB
npu AOCTPOKOBOMY po3ipBaHHi [lorosopy.
3.3.2.4. 3piNcHIOBaTM JOrOBipHE CMMCAHHS KOLWTIB ANS BKNAA4IB B IPUBHSAX 3 MPAaBOM AOCTPOKOBOIO
po3ipBaHHs 6e3 nogaHHs BknagHMKOM NnaTiXXHOI iHCTPYKLUIT y mopsiaky, nepeabaveHoMy B [Jorosopi
Ta YMoBax. [lorosipHe cnmMcaHHs 34iMCHI0ETbCS baHKoM 3 Byab-g9KMX paxyHkiB BknagHuka, siki BigKpuTi
B baHKy uun B iHWKX 6aHKax y BiANOBIAHOCTI A0 yMoB [loroBopy Ta UMX YMOB Yy pasi He 34iACHEHHS
po3MiweHHa HoBoro BKnagy B iHO3EMHiM BantoTi Yy CTPOKM, nepenbadveHi ymoBamu [orosopy.
OTpuMyBayeM KOWTIB 3@ BKAa3aHMM [LOrOBipHUM CMcaHHAM € baHk. [loroBipHe CnMCcaHHA rpoLLIOBMX
KOLUTIB 3AiMCHIOETHCA 3 paxyHKiB BknagHuKa BiaKpUTUX B BaHKy, B TOMY YUCAi 3 paxyHKY, 3a3HAYEHOro
B 3a9Bi Ha MOBEPHEHHS BKAaAy 3 MPMMITKOW "ANS 3MiHM BaNOTM BKAAZy' WASXOM 3A4iMCHEHHS
[OrOBipHOro CNMcaHHS Ta 0opMIEHHS BiANOBIAHOO MeMOpiasbHOMO OpAepY, KOMis IKOro HAAAETHLCS
BknagHuky.

3.3.3. BknapHuk 3060B'i3aHuit:

3.3.3.1. Hapatm baHky yci AOKyMeHTW, HeobxioHi ang BigkpuTTa [leno3uTHOro paxyHKy Ta
yknagexHs [orosopy.

3.3.3.2.  [TlucbmoBo nosigoMuTu baHk npo HaMip oTpumatu Bknag Ta HapaxoBaHi MpOLEHTM 3a
KopucTyBaHHS Bknagom y nopsaky, nepeabaveHomy Jorosopom T1a/abo Ymosamu.

3.3.3.3.  [lucbMoBO NoBifoMuTH baHk npo Byab-gKy 3MiHY CBOiX pekBi3uTiB abo iHwWoi iHpopMauii
NpoTAroMm 3 (Tpbox) poboYMX [HIB 3 MOMEHTY BUHWKHEHHS BKa3aHMX 3MiH. [pu uboMy, BknagHuk Hece
PM3MK HACTaHHS YCiX HECMPUSATAMBUX HACNIAKIB Y 3B’3KY 3 HEBUKOHAHHAM BKIafHMKOM BM3HAYEHOro
LMM MYHKTOM 3000B’3aHHS.

3.3.4. BknapHuK Ma€ npaso:

3.3.4.1. Bwumaratu y 0Oyab-fiKMiA 4YaC noBepHeHHs cyMu Bknagy Ta HapaxoBaHWX NPOLEHTIB 3a
KopucTyBaHHs Bknagom B nopsaky, nepepbadeHomy [oroBopoM, uumu YMOBaMu Ta BMMOramu
YMHHOrO 3aKOHOZABCTBA YKpaiHMu.

3.3.4.2.  3pincHOBaTM NOMNOBHEHHS cyMu Bknagy i3 AoTpuMaHHaM Bumor [orosopy.
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https://www.clhs.com.ua/

3.3.4.3. YnoBHOBaXyBaTM [A0BipeHMX OCIO Ha npaBo po3nopamkeHHs Bknagom Ha nigcrasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBIAYEHOT Yy BCTAHOBNEHOMY 3aKOHOA4ABCTBOM MOPSIAKY.

3.3.5. BianoBiganbHicTb CTOpiH

3.3.5.1. 3a HeBMKOHaHHA Ta/ab0 HeHanexHe BWMKOHAHHS 3000B’A3aHb CTOPOHM HeCyTb
BiANOBIAANBHICTb 3riAHO 3 YMHHMM 3aKOHOLABCTBOM YKpaAiHM.

3.3.5.2. Y BMMaZKy HECBOEYACHOro NOBEePHeHHS BknagHwky Bknagy Ta NpoLeHTiB 33 KOPUCTYBAHHS
Bknapom baHk cnnauye BknagHMKy neHto B po3Mmipi noaBiMHOT 06/1ikoBOi CTaBKM HauioHanbHOro 6aHky
YKpaiHu Bif NpOCTPOYEHOI CYMM 33 KOXXHUM AeHb MPOCTPOYEHHSI.

3.3.5.3. Y BumagKy HajaHHa BknafHMKOM HepOCTOBIPHWMX PEKBi3WTIB abo HeMnoBiLOMIEHHS,
HeCBOEYACHOrO NOBiAOMAEHHS BknagHMKOM npo 3MiHY CBOiX pekBi3uTiB, baHKk He Hece
BiANOBIAANBbHOCTI 32 HECBOEYACHE NOBEPHEHHS Bknaay Ta NPOLEHTIB 32 KOPUCTYBaHHS BknagoMm.
3.3.5.4.  Bci po36i>xxHOCTi Ta cnopw, WO BUHMKAIOTb Y 3B’A3Ky 3 [loroBopom, BMpiwwyoTbcs CTopoHamm
LWNS9XoM neperoBopiB Mix CTopoHamu. Y BMNAAKy HEMOXIMBOCTI [OCATTU 3rogm Chip BUPIWYETLCS B
CyL0BOMY MOPSAKY 3riAHO YUHHOIO 3aKOHOAABCTBA YKpaiHM.

Mippo3pin 4.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTTS KApPTKOBMX PaxyHKIiB Y HaUiOHaJIbHIA Ta
iHO3eMHil BanoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. VY upomy [Migpo3gini 4 Po3giny 2 YMoB nig TepmiHoM [loroBip MaeTbCs Ha yBa3i OOroBip, SKUK
pernamMeHTye BiOKPWUTTS KApPTKOBOrO paxyHKy (3asBa-[oroBip Ha BiOKPUTTS KapTKOBOTO pPaxyHKY,
0OpMNEHHS NNATIKHOT KAPTKM, BCTAHOBMEHHS NiMITY OBepApadTy, BiAKPUTTS 3apMnaaTHOrO PaxyHKy.
Mepenik nocnyr, gki 3a3Ha4aroTbCad B 3asBi-4OroBOpi BM3HAYeHi ymMOBaMM BignoBigHoOi [akeTHOI
nNpono3uLii/npoaykTy).

4.1.2. KnieHT 3piricHtoe onepauii no KP 3rigHo 3 3akoHoaaBCcTBOM YKpaiHu, [loroBopom, YMoBaMuy, a
Takox Tapudamm baHky (3 yciMa 3MiHaMM Ta LONOBHEHHAMM, BHECEHMMM BaHKOM B MalbyTHbOMY Ta
fosefeHnMu oo BinoMa KnieHta y BignoBigHOCTI A0 YMOB).

4.1.3. Tlpu BiakpuTTi Ta B npoueci obcnyrosyBaHHa KP knieHT cnnauye baHky Kowmicii y po3mipax,
nepenbaveHmx Tapudamm baHky.

4.1.4. KnieHT ocobucto abo vepes [osipeHnx ocib Mae npaBo nonosHioBaTM KP cnocobamu, wo He
cynepeyatb YAHHOMY 3aKOHOAABCTBY YKpaiHM.

4.1.5. HapaxyBaHHS NpOUEHTIB Ha 3aAMWOK KowTiB No KP 34iMCHIOETbCS, WOMICIYHO 33 CTABKOH,
BM3HauyeHow B Tapudax baHky. baHk 3apaxoBye cyMy npoueHTiB Ha KP KnieHTa B ocTaHHi pobounii
JEeHb KOXXHOro micaug.

4.1.6. TlnaTixHi onepauii 3 BukopucTaHHam BIMK npoBoastbcs 3a feb6eTOBO-KPeAUTHOK CXEMOH:
KnieHT 3iMCHIOE NNaTiXHI onepauii B MeXax 3aNULWKY KOLWTIB, SKi 06M1iKOBYIOTbCS HA MOr0 paxyHKY, a
B pasi iX HefoCTaTHOCTI abo BiACYTHOCTI — 3a paxXyHOK Ta B MeXaxX HagaHoi baHKoM KpeguTHOI
niHii/kpegutHoro  nimity/oBepapadty. HapaHHa  BaHKOM  KpeOWUTHWX  NiHIW/  KpeauTHUX
nimiTis/oBepapadTiB 34iNCHIOETECA 3rigHO 3 [loroBopamMu Ha yMOBax, nepenbavyeHux BiLnoBiAHUMMU
6aHKiBCbKMMM npoaykTamMu Ta/abo Tapudamu baHky Ta/abo [lakeTHMMM nponosumuigmu, ski
3abe3neuyloTbCs 3aCTaBO MAaMHOBMX NPaB HA rPOLWOBi KOWTK KNi€HTa, Wo 3HaXoAdTbCs/HaAX0ATh
Ha Moro PaxyHku y BaHKy (BKIKOYAKUM BUMNATH, LLO 3A4IMCHIOKTLCS pobOTOAABLEM Yy 3B'93KY 3
BiAHOCMHAMM TPYAOBOrOo HaWMy) Yy po3Mipi, wo aopiBHOE 3aboprosaHocTi KnieHta 3a Takumu
[oroBopamu, Ha CTPOK iCHYBaHHSA Takoi 3a60proBaHOCTi. SKLWO B MOMEHT HAaCTaHHS CTPOKY BUKOHAHHS
KnieHToM cBOiX 3060B’93aHb 3a TakuMu [JoroBopamu, BOHU He ByayTb BUKOHAHI abo ByayTb BUKOHAHI
HEHaNeXHUM 4mMHOM, KnieHT 3 MeTol 33J0BONEHHS BMMOr baHky, fOpyYyaE OCTaHHbOMY 3BEPHYTU
CTSFHEHHS Ha 3acTaB/ieHi MAaMHOBI NpaBa, 3a3Ha4YeHi B LbOMY NMYHKTi YMOB.

41.7. Ha KP B HauioHanbHi BantoTi (i3nyHMX 0CIO-pe3naeHTiB 3apaxoBYHOTbCS BCi KOLITH,
BiANOBiAHO A0 yMOB [lOroBOpy Ta BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, gKi He noB'a3aHi i3
30iMCHEHHSM NiANPUEMHULLKOI AiSNIbHOCTI.

41.8. Ha KP B HauioHanbHin BanoTi @i3M4yHMX 0CiO-Hepe3naeHTiB 3apaxOBYKTbCS KOLITH,
BiANOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKPAiHW.
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4.19. 3 KP B HauioHanbHiin BantoTi ¢i3sM4HMX OCibG-pe3naeHTiB 3abD0pPOHAETLCA NepepaxyBaHHS
KOLWTIB HAa ByAb-AKMI paxyHOK di3MYHMX OCib-Hepe3naeHTIB.

4.1.10. KowTn 3 KP BMKOPUCTOBYHOTLCS 419 PO3PaXYHKIB 33 NIATKHUMM onepauiaMu, NpoBeaeHUMU
3a ponomoroto bIMK abo popatkoBux bBIK, abo ana 3QIMCHEHHS iHWMX NAATKHWUX onepawin,
nepenbaveHmx lorosopom, Tapudamu 1a ummm YMosamu. ButpaTHi onepauii 3a bBINK 3gincHio0TLCS
B Mexax [natixkHoro nimiTy, a y Bunagky BiakputTa KpeauTHoi niHii abo BCTaHOBNEHHS KPeaUTHOro
NiMITY umM niMiTy oBepapadTy B Mexax ButpatHoro niMiTy.

4.1.11. baHK CaMOCTIAHO 3A4iMCHIOE KyNiBAO-NPOAAX iIHO3E€MHOI BantoTH A1 34iACHEHHS pO3paXyHKIiB
3 [MnaTixHot cuctemoro. Mpu UbOMY BiAWKOAYBaHHSA BUTPAT baHKy Ha 34iMCHEHHS Takoi onepauii
BinbyBa€eTbCsa 3rigHo 3 Tapndamu baHky.

4.1.12. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHg MIIC, cyma BMAATKOBOI NAaTixXHOI onepawii,
3ab6N10KOBaHa Ha paxyHKY, MOXe BiApi3HATUCb Bif CyMW BMAATKOBOI MIATKHOI onepauii, CnMcaHoi 3
paxyHKy (B TOMY YMCNi, ane He BUKITKYHO, Y 3B’93KY 3: BUHMKHEHHSIM KYpPCOBOi Pi3HUL,i; BUKOPUCTAHHAM
MIC TexHonorii aBTopu13alii), @ TaKOX He CMiBNaaaTh y Yyaci 6/10KyBaHHS Ta CNMCAHHS KowTiB. baHk
He Hece BiAMNOBIAANBLHOCTI Ta He BiAWKOAOBYE KNi€HTY pi3HMUIO MiX 3aBNOKOBAaHOK Ta CMMCAHO
CYMaMM 33 NNATIXKHOK OnepaLi€to.

4.1.13. Knient popydae, a bank crnmcye 3 KP KnieHTa KowTW no BCiX BWUTPaTHUX onepawuigax, Wo
3pincHioBanuch 3a BIK ta/abo popatkoBumu BIK, a Takox cymu dakTM4HOI 3abOproBaHoCTi (B T.u.,
ane He BMKJ/KOYHO BAPTOCTi nocnyr 3rigHo Tapudis baHky), Wo BUHWKAK 33 uuM [lOroBOpPOM Ta iHWMMU
Oyab-9KMMKM 0OroBOpaMM, yKnafeHnMn Mix baHkom Ta KnieHTOM (B T.4. 33 paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo unx Ymos Ta/abo [lorosopy).

4.1.14. KnienT pnopyuae, a baHk 3apaxoBye Ha KP KnieHTa KowTK No nepekasax, sKi 34iMCHI0TbCS 33
pekgi3utamu bINK Ta/abo popatkoeux Br1K. MNepekas, iHiLiMoBaHW NNAaTHUKOM 3@ MeXaMu YKpaiHu B
iHO3eMHi BankTi 3a LOMNOMOrOK MiXKHApPOAHOI MNATKHOI CUCTEMM, 33 AOPYYEHHSIM MAATHMKA
BMNIAYYETbCS (i3nyHin ocobi/3apaxoByetbcs Ha KP oTpumyBava (pisnmuHoi 0cobM) y HaLioHaNbHIN
BAJIIOTi 32 KOMEPLIMHUM KypcoM baHky.

4.1.15. KnieHT popy4ya€, a baHk 3060B’93yeTbCS 3AiMACHIOBATM [OrOBIpHE CMMCAHHS CYyM (PAKTUYHOI
3a60proBaHoCTi (B T.4., a/ie He BMKJ/IKOYHO BApTOCTi Mocnyr 3rigHo Tapudis baHky) B iHO3eMHIN BantoTi,
3 noganbwuM npogaxem Ha MBPY Big iMeHi KnieHTa. IHiLiaTOpOM BiANOBIAHOT NAATIKHOI IHCTPYKUT
33 AOroBipHMM CnMUCaHHAM € baHk. MnaTixkHa iIHCTPYKLIS iHiLiaTopaM gKoi € baHK BBAXXAETbCS TAKOK
wo 6yna 3airicHeHa 3a 3ropoto KnieHta.

4.1.16. lna BipkNMKAHHA NNATIXKHOI iHCTPYKUii KnieHT Mae Hapatu bBaHKy po3nopsmkeHHs npo
BiAKNMKAHHA 3roam 3a GOpMOL0 3aTBepaKeHO baHKOM y manepoBoMy BUIAsAi Y BioaineHHi banky, B
SKOMY BiH 06CNyroBy€eTbLHCS.

4.1.17. B pasi HapaHHa kpeguTy no KP Ta/abo B pasi BMHMKHeHHS 3aboproeaHocTi no KP, baHk
3[0iACHIOE MOralleHHs 3aboproBaHOCTENM 33 PaXYHOK KOLUTIB, WO 3HaXoaaTbCs/Haaxoaste Ha KP Ta €
3abe3neyeHHsM, B TaKii NOCNILOBHOCTI: NPOCTPOYEHi HapaxoBaHi npoueHTH no Kpeanty/OBepapadTy,
CyMa npocTpoyeHoi 3aboprosaHocTti no Kpeauty/OsepapadTy, CTpOKOBI HapaxoBaHi MPOLEHTU MO
Kpeaounty/OBepapadTty, cTpokoBa cyMa 3aboprosaHocti no Kpeauty/OsepapadTy, nnata, LWo
nepenbayveHa Tapudamu bavky no Kpenwty/Oepapadty, HeycTovika. Y Bunagky, skwo Ha KP
04HOYACHO HasBHa 3aboproeaHicte no Osepapadty Ta no Kpeguty, TO CnoyaTKy MOrawaeTbCs B
NoBHOMY 00cs3i 3a6oprosaHicte no OBepapadTy (BKIOYAKYUM NPOLLEHTU Ta KOMICii 33 KOPUCTYBaHHS
OepapadToM) BiANOBIAHO A0 BM3HAYEHOI B LbOMY MYHKTI MOCAILOBHOCTI, @ MOTIM 34iNCHIOETLCS
noraweHHs 3aboprosaHocTi no KpeauTy (BK/IOYAOUYM MNPOLEHTM Ta KOMICii 33 KOPWUCTYBaHHS
KpeauTtoMm) BiANOBIAHO A0 BU3HAYEHOI B LLbOMY NMYHKTI NOCAIAOBHOCTI.

4.1.18. 3aboproeaHictb no KP KnieHTa, B TOMy uMcni HecaHKLiOHOBaHa, 3abe3nevyeTbcs ycima
KOLITaMM Ta MalHOM, WO Hanexatb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MaWHOBMX MpaB Ha
rPOWOBI KOWTK, WO 3HAXo4aTbCs/Haoxonaatb Ha rnoro KP y baHky, BK/IOYAUM BWMMANATH, LLO
34iMcHI0ITLC pobOTOAABLUEM Y 3B'3KY 3 BiAHOCMHAMW TPYAOBOro HamMMy) Ta Ha ki Moxe 6ytu
3BEpPHEHO CTAMHEHHS B NOpSAKY, BCTAHOBNEHOMY YMHHWMM 3aKOHOAABCTBOM YKpaiHW, BKKOYAOUU ¢
KOLWITK Ha paxyHKaXx, gKi BiaKpuTi B baHKy Ta HanexaTtb KnieHTy.

4.1.19. WomicayHo, NoYMHaOUM 3 6-0ro YmMcna HaCTymHOro Micaus, BnacHuk PaxyHKy Ma€e npaso
oTpmMaTth B baHKy BMMNMCKY, sika BKItOYa€E B cebe BCi onepauii 3 bINK i nnatexi baHky, a Takox 6anaHc

41
YMOBM Ta NOpAAOK HagaHHs 6aHKiBCbkux nocnyr B AB “KJTIIPUHTOBUIM [IM” (ans ¢isndnmx ocib)



KapTKOBOrO paxyHKy 3a pO3paxyHKoBui nepiod. HeoTpumaHHS BnaCHMKOM KapTKOBOrO PaxyHKY
BMMWUCKK He 3BiNIbHSE MOr0 Bif BUKOHAHHS 3060B’3aHb NO po3paxyHKax 3 baHkom.

4.1.20. Skwo BnacHMK KapTKOBOrO paxyHKy BMSIBMB PO30iKHOCTI MiX MAATKHMMKM onepauiaMmu Ta
CYMaMM, BKa3aHMMM Yy BUNUCL,i | GakTMYHO NpoBefeHUMM, TO NpoTarom 60 KaneHgapHMX OHiB nicng ii
OTPUMaHHS, BiH NOBMHEH NoBiaoMnTH baHk B nMcbMOBIn Gopmi/3a TenedoHamm (0 44) 593-10-20, O-
800-501-808. Y npoTunexxHoMy BWMAAKy BMMUCKA BBaXATUMETbCS MiATBEPAXEHOW, | MoaanbLi
npeTeHsii He NPUAMATUMYTbCS.

4.1.21. kwo npeTeH3ia po3rngaaeTbcq, baHk Mae NpaBo CNMCATU 3 KAPTKOBOrO PaxyHKy BCi CyMM
BMTpaT (3rigHo TapudiB), NOB’S3aHi 3 po3rNSAoM 3agBu. SKLWO NpeTeH3is oBrpyHTOBaHa, Li KOLWTK
MOBEPTAOTHCS HA KAPTKOBUIM PAaXYHOK.

4.1.22. CTOpOHM y3rognnu, Wo Bpa3i 0CKapXXeHHs onepawin 34iMCHEHUX 3 BUKOPUCTAHHAM MAATiXKHUX
KapTOK/iX peKBi3WUTiB/TOKEHIB, K/IEHT NONepeAHbO CaMOCTIMHO 3B’3YETbCS i3 TOUKOH, L0 NPOBOAMAA
nNpoAax TOBapiB/NoCnyr ons BUpPilLEHHS NMUTAHHS MOBEPHEHHS KOLUTiB/3aMiHM TOBapY/TOLLO.

4.1.23. CtopoHu y3roannu, wo baHK MOXe He NpoBOAWMTU NMpPeETEH3iHY pobOoTy WOAO OCKapXKEHHS
onepaLii 34iACHEHUX 3 BMKOPWUCTAHHAM MAATXKHUX KAPTOK/iX PEKBi3WUTIB/TOKEHIB 33 YMOBM, AKLLO
po3Mip chipHOi onepauii cTaHoBMTb MeHwe, Hixx 100 rpH. Y Bunagky, 9KLWO onepauis 34iCHEHa B
{HWIM BaNOTi, rPaHMYHA CYMa BM3HAYAETLCS WASXOM ii KOHBepTaLii y BanoTy onepauii 3a oiLinHnM
KypcoM HBY Ha MOMeHT 34iCHEHHS onepaLii.

4.1.24. CTopoHM y3roamnu, wo baHK NpoBoAMTbL MPETeH3iMHYy poboTy LWOAO0 OCKAPXKEHHS onepawin
30iMCHEHMX 3 BMKOPUCTAHHAM MNATXXHUX KAPTOK/iX PEeKBi3WUTIB/TOKEHIB, Y KiIbKOCTi He Binbwe 35
onepavuin no ofHin kapti npotarom 120 gHis.

4.1.25. EkBanp Moxe nigTBepAMTM OBIpYHTOBAHICTb MpeTeHsii abo Hagaty BnacHe 06rpyHTYBAHHS
6e3niacTaBHOCTI npeTeHsii nigkpinieHe HasBHUMKW B €KBaMpa LOKYMEHTAMW, AAHUMK MPOrpaMHoOro
3abe3neyeHHs, KonisiM1 eNIeKTPOHHOTO CMiNIKYBaHHS 3 KIEHTOM TOLLO.

4.1.26. Bpasi nigTBepaXeHHs1 0BrpyHTOBAHOCTI MpeTeH3ii KOWTM MNOBEpPTAOTbCA HA  KAPTKOBMM
paxyHOK K/ieHTa NpOTAroM 45 KaneHAapHUX OHIB 3 MOMEHTA OTPMMAHHS NOBIAOMNEHHS/3asBM 3TigHO
n.4.1.20.

4.1.27. Bpasi oTpuMaHHS 06rpyHTyBaHHS Bif ekBahpa wono 6e3nigctaBHOCTI npeteHsii, baHk
03HaroMnte KnieHTa i3 pe3ynbTaToM po3rnsgy npeteHsii. Bpasi Hesrogn 3 obrpyHTyBaHHAM, KnieHT
MOXe 3BepHyTuCsa Ao baHky y nucemosin dopmi/za tenepoHamm (0 44) 593-10-20, 0-800-501-808
ANS iHILIIOBaHHA po3rnsgay npeTeHsii apbiTpaXHUMM KOMITETOM NAaTixKHOI cuctemmn npotaroM 30
KaneHgapHUX [OHIB 3 MOMEHTY OTpMMaHH§ Bignosidi Big ekealpa. Y pasi nporpawy baHkom
apbiTpaxkHoro npouecy, iHiuinosaHoro KnieHToMm, KnieHT 3000B'a3yeTbca cnnatutn baHky nnarty
po3Mipi ekeiBaneHTHoMy 500 ponapie CLUA 3a odiuinHum kypcom HBY Ha peHb onnatM Ta
BigwkonoBye baHKy [oaaTKoBI BUTPaTH, MOHeceHi baHkoM B npoueci npeTeH3iitHoi poboTu. Mnatexi
KnieHTa, nepegbayeHi umMM NyHKTOM, KnieHT nopyya€e baHKy cnucaTtu 3 MOro KapTKOBOr0 PaxyHKy.
4.1.28. KnieHT popy4ae baHky caMocTiiHO, 6€3 MOoro 3BepHeHHS, iHiLiloBaTK po3rnsg npeteHsii 3a
onepauisiM1 3 BUKOPUCTAHHAM MOro MAaTiXXHUX KAPTOK/iX peKBi3WUTiB/TOKEHIB 33 HEMOXIMBOCTI baHKy
3B'a3atmca 3 KnieHTom aKkuwo:

baHKoM BuABNEHHS haKTW 3AiIMCHEHHS TpaH3aKLUii 3 NOPYLIEHHAIM NPaBua MiKHAPOAHOI MAATIXKHUX
CUCTEM, L0 NPU3BENN A0 YTBOPEHHS TEXHOMOrYHOro oBepapadTy Ha paxyHKy/paxyHkax KnieHTa
baHK Ma€ nigo3py Wo To4Ka NpoBeAEeHHS onepauii 34iACHIOE WaxXpancbki aii.

4.1.29. dkwo onepauiq, 3a AKOK KIIEHTOM BUSBNEHO po36ixkHOCTI 3rigHo n.4.1.20 3paiicHeHa 3
BMKOPUCTAHHAM MNATiXKHUX KApTOK/iX peKkBi3uTiB/TOKeHIB y npuctposx baHky, baHk camocTitHo, 6e3
3BEPHEHHSA [0 MNaTixKHOI CMCTEMM MepeBipsie OOrpyHTOBAHICTb MpeTeH3ii. Bpasi nigTBepaKeHHs
00rpYHTOBAHOCTI MpeTeHsii, KOWTM MOBEPTATbCA Ha KAPTKOBWMW paxyHOK KnieHTa npotarom 45
KaneHO4apHUX AHIB 3 MOMEHTY OTPMMaHHS 3BepHeHHs KnieHTa.

4.1.30. baHkoM Moxe 6yTn nepenbaveHo Tapud 3a 6e3nigcTaBHe OCKApPXEHHS onepaLii.

4.1.31. MipnucaHHam Jorosopy KnieHT NiaATBEpAXKYE, LWLO BiH Y NOBHIU Mipi 03HAaMOMIEHWIA 3i 3MiCTOM
cT. 190 Ta 1. 222 KpuMiHanbHoro kogekcy Ykpainu «Llaxpancrteso» Ta «LaxpaicTBo 3 piHaHCOBMMM
pecypcamu.

4.2.  TlpaBa Ta 060B’A3KMN CTOPIiH
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4.2.1. baHK 3060B’3aHMiA:

4.2.1.1. Tlpotarom 3-x (TpbOX) pobOYMX AHIB 3 AaTM HagaHHS Kni€eHTOM npaBW/ibHO 3aNOBHEHWMX
IOKYMEHTIB, HeobxigHux ans Bigkputta KP, Bigkputn Knienty KP.

4.2.1.2. Tpotarom 15-tn (W’aTHagusaTH) pobounx aHiB 3 gatu BigkputTa KP Knienty, obopmutu 1a
HagatTM nepcoHanizoBaHy i3nyHy KapTtky Ha iM’'a [epxartens, a 3a YyMOBM HadaHHs KnieHTOM 3as8u
HapaTv ponatkosi KapTku. 1o koxkHOi diznmyHoi Kaptn Hapatu KnieHty koHBepT 3 MIH-kogomM.
MpoTarom ogHoro pobo4yoro gHs 3 patu BiakputTa KP, Hagatn KnieHTy pekBiznTtn LigXutanbHoi Kaptu
odbopMNeHOi Ha Moro iM'a.

4.2.1.3. 3abe3neunTu 34iMCHEHHS pO3paxyHKiB 3a onepauisgmu no bIMK ta/abo no gopatkosum BI1K
3rigHO 3 BMMOraMM YMHHOIO 33aKOHOAABCTBA YKpaiHW, HOPMATMBHOI [AOKyMeHTauii baHky, 3
BPaXyBaHHSAM TEXHIYHMX Ta TEXHOMOTIYHUX MOXIMBOCTEN BaHky.

4.2.1.4. HapaBatu 3a BuMoroto KnieHta Bunmckm no KP ta npuitmatu 3a nignncom KnieHTa npeteHsii
no BUNMUCKAxX NpoTaroM 60-Tu (LecTMaecaTn) KaneHaapHMX OHIiB Nicis OTPUMaHHS BUNUCKKU KnieHTOM.
4.2.1.5. 3abnokyeatu bIK Ta/abo gonatkosi bINK y pasi nogigomneHHs Knienta 1a/abo JonaTkosux
nepxatenis npo BTpaty bINK Ta BHectn BIMK pgo Cron-nucta Ha migctaBi 3BepHeHHs KnieHTa no
KoHTakT-ueHTpy baHky.

4.2.1.6. Tlpoporxutu cTpok aii bINK Ta/abo popatkoeux BIIK, siki BunyweHi o KP, 3 HoBoto gaToto
3aKiHYeHHS CTpPOKY iX Aii, npy yMOBi onnatu nocayr 3rigHo 3 Tapudamu baHky Ta 32 YMOBU NOAAHHS
opraHisaui€to (ycTaHOBOLO, MiANPUEMCTBOM) BiANOBIAHOIO NMCTA/MiATBEPAXKEHHS MpaLEeBALUTYBaHHS
KnienTta - gkwo bINK BunyweHa B paMkax 3apnaaTtHOro nNpoekxTy.

4.2.1.7. 3pincHutn 3akputta KP y nopsiaky Ta Bunagkax, nepenbavyeHnx YMoBamu.

4.2.2. baHK mae npaBo:

4.2.2.1. Bigmosutn Knienty y nepesunycky BIMK Ta/abo popmatkosux BINK B pasi nopylueHHs
Knientom (Oepxatenem) Tta/abo [opatkosumu pepxatenamu BuMor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokyeatn KP Ta BHectu BIK Ta/abo popatkosi BIK go Cron-nucra y pasi BUHUKHEHHS
NPOCTPOYEHOro nnatexy abo B pasi 34iMCHEHHS onepauii, siki cynepeyats iHTepecaM KnieHta abo
baHky, 3 BukopuctaHHam BIK abo HaHeceHoi Ha Hil iHpopMauii Ta/abo y pasi nopyweHHs KnieHToMm
(Oepxatenem) Ta/abo [lopaTkoBUMM pepxatensiMu Bumor YMoB Ta/abo [orosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepepbayveHux 3akoHoM YkpaiHu «[lpo 3anobiraHHa Ta NpOTUAIK
neranisauii (BigMMBAHHIO) AOXOAIB, OOEPXKAHMX 3/IOYMHHUM LLAAXOM, QiHAHCYBaHHIO TepopU3My Ta
biHaHCYBaHHIO pO3MOBCIOAXEHHS 36p0i MaCOBOIO 3HULLEHHS».

4.2.2.3. Bigmosutu KnieHty y nepesunycky bI1K, eMiToBaHOi 10 PaxyHKy, SIKLWLO NpOTAroM OCTaHHIX
6 (wectn) MicauiB Ha PaxyHky He 6yno 3apaxyBaHb rpOLIOBMX KOLWTIB Ta Ha PaxyHKy BiACYTHiW
nebeToBMiA 3aNUWOK MPOLLOBMX KOLWTIB — A5 PaxyHKiB, BIAKPUTUX B paMKaxX 3apniaTHUX NPOEKTIB.
4.2.2.4. Pos6nokyeatu KP i BiaHoBMTHM onepalii 3a bIK Ta/abo goaatkoBmMu bI1K nicng noraleHHs
KnieHTom 3aboproaHocTi no KP.

4.2.2.5. 3 BnacHoi iHiLiaTMBM B OAHOCTOPOHHbOMY MOPAOKY [OOMOBHIOBATM Ta/abo 3MiHIOBATU
Tapudu banky Ta YMOBM (B TOMY umnchi, BUKNagaTv YMOBM B HOBIM pefakLii), y BUNAAKY AKLLO L 3MiHK
CTOCYIOTbCS 3MiH npaBun KopuctyBaHHa BIMK abo Tapudies Ha obcnyroeyBaHHs BIK, npo wo baHk
nosigoMnge KnieHta He nisHiwe Hix 3a 30 (TpuausdTb) KaneHZapHUX AHIB A0 A3TU BNPOBAOXKEHHS
TakMX 3MiH Ta He ni3Hiwe Hix 3a 1 (oAWH) KaneHZapHW OeHb OO0 AaTW BNPOBaAXKEHHS 3MiH WOA0
HapaxyBaHHS BiACOTKIB Ha 3a/MLIOK KOWTIB Ha MOTOYHOMY Ta/abo HaKOMWYyBaIbHOMY PaXyHKY i3
33a3HaYEHHAM [aTu, 3 SKOi BOHM BCTAHOBMKOKTHCS BaHKOM, OOHMM uM AeKinbKOMa i3 HACTYyMHUX
cnocobis Ha BMBIp baHky:

- po3MileHHaM iHbopmauii Ha CanTi banky https://www.clhs.com.ua;

- po3MilleHHaM iHdopMauii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOPMaLiMHMM MOBIAOMMEHHAM B OMNepauifHUX NpUMILLeHHaX, Kacax baHky (powka
Oro/IOLEHD);

- MOLITOBMM MOBIAOMIEHHAM (3@ agpecoto KnieHTa, Wwo BkazaHa B [lorosopi);

- yepes 0coby, YNOBHOBAXEHY HANEXHUM YMHOM OpraHisaLui€to (YCTaHOBOL), NiANPUEMCTBOM);

- yepe3 Mob6ifbHUI 3aCTOCYHOK;
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- HanpaBneHHs CMC-noBifomeHHs Ha HoMep MobinbHoro TenedoHy KnieHta;

- nyw-noBigoMeHHs y MoBinbHOMY 3aCTOCYHKY.

4.2.2.6. Tlpuimatn nucomoBi posnopsmxeHHs no KP Tinbku Big KnieHTa abo Big, yNnOBHOBaXeHMX
KnienTom oci6 Ha nigctaBi BianoBiAHOI poBipeHocTi KnieHTa, a TakoX YCHi AMCTAHUIMHI
po3nopsmxeHHs KnieHTa, 3miicHeHi KnieHTom npu 3BepHeHHi 0o KoHTakT-ueHTpy baHnky nns
LMCTaHUiMHoro obcnyroyBaHHs abo [lopyyeHHs HajaHi KnieHtom yepes cuctemy Mb BignoBigHo fo
uiei NMy6nivyHoi npono3uuii, lorosopy (3assu-porosopy) Ta Tapudis baHky.

4.2.2.7. Skwo KP BiaKpuTMIM B pamMKax 3apnaaTHOro npoekTy 3akpuTwu, 3abnokysatn KP Ta BHeCTH
BINK Ta/abo popmatkosi BIMNK po Crom-nucta y pasi OTpUMaHHA MOBIAOMMEHHS Bif OpraHizauii
(ycTaHoBM, MiaNPMEMCTBA) NPO 3BiIbHEHHS KnieHTa.

4.2.2.8. TpunuHuth gito [lorosopy B nopsiaky, nepeabadyeHomy LMMu YMOBaMM.

4.2.2.9. Ha nigcrasi [loroBopy BCTAaHOBUTU NiMIT oBepapadTa, B pO3Mipi, KM BigNoBigae BUMOram
BHYTPILWHIX HOPMATMBHMX AOKYMeHTIB baHky. MiHiManbHuMI nimiT oBepapadTty ctaHoBmTb 100,00 rpH.
(cTo rpuBeHD).

4.2.2.10. 3pincHWMTVM poroBipHe cnucaHHa kowTiB 6e3 nogaHHs KnieHtom (depxatenem) nnaTixHOI
iHCTpyKUii. [loroBipHe cnucaHHs 34iACHI0ETLCS baHKOM 3 Byab-akux paxyHkiB KnieHta (Jepxatens),
aKi BigkpuTi B baHky (mani no Tekcty - paxyHku Knienta (Jepxatens)). OTpumyBayem KowTiB 3a
BKAa3aHMM [OrOBipHUM CMMCAHHAM € baHk. [loroBipHe CNMCaHHS rPOLOBUX KOLWTIB 3M4iACHIOETHCS 3
paxyHkiB KnieHnta (Jepxatens) Bigkputux B baHky, WNSXOM 34iNCHEHHS AOrOBipHOrO CMMCAHHA Ta
0dOpMIIEHHS BiAMOBIAHONO MeMOpianbHOrO opaepy, Konis SKoro abo BMMMCKA MO AAHUM paxXyHKaM
MoXe HagasaTucb Knienty (Jepxatento), 3a Moro 6axaHHsM.

4.2.2.11. baHK Ma€ npaBO BiAMOBMTW Yy 3A4iIMCHEHHI AMCTAHUIAHOrO obcnyroByBaHHs KnieHTa
(depxaTtens) y Bunaaky, konu npouenypy asteHtudikauii KnieHta (depxaTens) He npoBeeHo.
4.2.2.12. baHK Ma€ npaBO BIAMOBMTW Yy 3A4IMCHEHHI AMCTAHUIAHOrO obcnyroByBaHHs KnieHTa
(depxatens) y pasi He niaTBepaXeHH KnieHTOM nnaTiKHOI iHCTPYKLUii; He HagaHHa KnieHTom, npwu
noTpebi, NiATBEPAHUX LOKYMEHTIB LWOAO MNATIXKHOI onepauii; SKWO MAaTixXHOI onepauis MicTUTUMe
O3HaKM TaKoi, Wo Niansra€ GiHaHCOBOMY MOHITOPUHIY TOLLO.

4.2.3. KnieHT 3060B'93aHuMi1:

4.2.3.1. CyBOpO [OTPUMYBATUCA MOJIOXKEHb YMOB, @ TAaKOX 3abe3neuntn ix CyBOpe LOTPUMAHHS
[opaTkoBMMK pepxaTensmu.

4.2.3.2. He ni3Hiwe 25 (gBaaugTb N'ATOr0) YMc/ia Micsaus, HACTYMHOrO 3a 3BiTHMM, NoBepTaTh baHky
3aboproBaHicTb 3a OBepapadTOM/HeCaHKLiOHOBaHMM 0BepApPadTOM, a TAKOX Hapax0oBaHi MPOLEHTH,
KOMICii Ta HeyCTOMKY (neHi, wrpadwm ToLo).

4.2.3.3.  Butpayatu kowtn 3 KP nuwe B Mexax MnaTixkHoro niMmiTy, a y pasi akwo Bigkputa KpeanTtHa
NiHig, ab0 BCTAHOBNEHUI KPELUTHUIA TIMIT YM NiMIT oBepapadTy B Mexax ButpatHoro nimity.

4.2.34. CnnadyyBaty baHKy npoueHTM Ta KoMicii 3rigHo 3 TapudaMu baHKy 3a KOpMCTYBaHHS
KOLITaMM, BUTPAYEHMMM NOHAA 3anuwwok Ha KP.

4.2.3.5. Y BMnagkax BUHMKHEHHS BMUTpaT KowTiB 3a Onepauisimu 3 BIK Ta/abo gogatkosmumu BIK
noHag, .ebeToBMI 3aNMWOK rpoloBmx KowTiB Ha KP, npoctpoyeHoi 3aboproeaHocTi 3a OBepapadtom,
cnnadyyBati baHKy BiAMNOBiZHY MaTy 3a KOPUCTYBaHHS BKA3aHWMM KOWTaMu 3rigHo 3 Tapudamu
baHky.

42.3.6. Y Bunagky Hesrogn 3 Bunuckowd no KP, KnieHT 3060B'a3anuit npotarom 60-Tu
(wectnpecatn) KaneHoapHuWx OHIB 3 MOMeEHTY ii OTpUMaHHA (hakToM MiATBEPAXKEHHS OTPUMAHHS
BMIMUCKM €: MOLUTOBE MOBIAOMEHHS; (akT BiANPaBAEHHS BWMUCKM MO ENeKTPOHHIM MoLwWTi;
niaTeepaxytoumii nignuc KnieHta abo goeipeHoi 0cobu KnieHTa npo 0TpMMaHHS BiANOBIAHOI BUNMCKM,
aKT NpuiioMy-nepeaayi BUNMCOK NO KAPTKOBMUX paxyHKaxX, NiANMCaHWUIA YNOBHOBAXXEHWM NPaLiBHUKOM
opraHisauii (mignpmMemcTBa, yCTaHoBM), Ae npauoe KnieHT) NMCbMOBO NOBIAOMUTU MPO Le 3 HALAHHSIM
3ayBaXkeHb Ta/abo 3anepeyeHb Ta HEOOXiAHMX MiIATBEPAXYOUMX LOKYMEHTIB (KONii YeKiB, paxyHKiB i
T.N.), B iHWOMY BMNAAKy BUMMCKA BBAKAETbCA MpUiMHATOW KnieHTOM 6e3 Oyab-siknx npeteHsii. Mpu
HEeOTPMMaHHI BUMKUCKK, B pa3i He3roam KnieHTa 3i CMMCaHHAM KOWTiB, MMCbMOBO MOBIAOMMUTM NPO Le
baHK He nisHiwe 60-Tn (wectnaecaTu) KaneHaapHUX AHIB 3 MOMEHTY npoBeaeHHs onepadii no KP.
4.2.3.7. CaMmocTitHO peryntoBaT PpiHaHCOBI B3aEMOBiAHOCKMHM 3 [lopgaTkoBuMu aepxatensmu bIK.
4.2.3.8. He po3sronowysatu NIH-koa Ta He nepenasaTtu bINK B KOpMCTyBaHHS TPeTiM 0cobam.

44
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkux nocayr B AB “KJTIPUHTOBUIM [IM” (ans di3nyHmx oci6)



4.2.3.9. VY pasistpatn/kpagixku bl1K ta/abo gopatkosux bINK abo posronowenHi MIH-koay Bigpasy
nosigomMuTn Npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808 (6e3KOWTOBHMI B MEXAX
YKpaiHu 3i cTauioHapHux TenedoHis), 3a6nokyBaTtv BIMK Ta oTpuMaTtn peectpauiiHuin HoMep A3BiHKa.
be3 oTpuMaHHA Takoro Homepa npeteHsii KnieHTa wono 6nokysaHHsa BINK npuimatuce He GyayTb.
lMucbmMoBO MiATBEPAUTU BKA3aHi 06CTaBMHM Y CTPOK He Mi3Hiwe 3 (TpboX) pobounx AHIB 3 MOMEHTY
HafaHHS BiANOBIAHOMO YCHOrO NOBiAOMAEHHS. [TMCbMOBe NiATBEPIKEHHS MOXe BYyTM HanpaBfeHe Ha
appecy baHky pekoMeHA0BaHUM NMCTOM ab0 HaKCMMINbHUM MOBiIAOMIIEHHSM abo Moxe ByTu HagaHe
6e3nocepenHbo KnieHTOM npw BigBiaaHHI baHky.

4.2.3.10. Tlicng oTpMMaHHA BiANOBIAHOT BKa3iBKM BaHKy NnpunuHUTK KopucTyBaHHS BIK.

4.2.3.11. TlosepHytu oTpuMaHi BlNK Ta/abo gopatkosi bINK y HacTynHMX BMNagkax:

- y pasi 3aKkiHyeHHs cTpoky aii bIK Ta/abo gopatkosumx BI1K, wo 3aiicH0eTbes npoTtarom 10-Tu
(aecatn) kaneHAApPHUX OHIB NiCNS 3aKiHYEHHA cTpoKy ii (iX) Aii;

- y pasi 3BifIbHeHHS KnieHTa 3 opraHisauii (yCTaHOBM, NiANPUEMCTBA), LLLO 34iMCHIOETLCS NPOTArOM
10-T (necatn) KaneHoapHUX OHIB 3 AT 3BiNbHEHHS KnieHTa (3a 3apnnaTHMMU NpoeKTamu);

- B iHWWX BMMaAKax Ta y CTPOKM, WO nependaveHi UMMM YMoBaMu (BK/HOYAOUM PO3ipBaHHS
porosopy Ta 3akputta KP 3 iHiuiatnen KnienTa).

4.2.3.12. BigwkopyBat baHky y nmoBHOMY 06cs3i yCi 36UTKM, CNPUYMHEHI HEBMKOHAHHAM Ta/abo
HEHaNeXHUM BMKOHaHHAM KnieHToM Ta/abo [lopatkoBuMMM pepxatensMu 3000B'S3aHb 33 UMMM
YMoBaM#u, B TOMY YMC/i MOX/IMBI CyOOBi BUTPATW.

4.2.3.13. TpotaroM 3 (Tpbox) pobouMx AHIB NUCbMOBO NOBiAOMAATM BbaHk npo Byab-AKy 3MiHy
0COBMCTMX JaHUX (PEKBi3UTIB), AKi Bka3aHi B [lorosopi.

4.2.3.14. He Bukopucroysatu BIK Ta/abo pgopatkosi BIK 3 meToto, wo He nepepgbayeHa UMMM
YMoBamu.

4.2.3.15. KnieHT popy4a€e baHKy 34iMCHIOBATM CNMCAHHS NMOMWUNKOBO 3apaxoBaHmx Ha KP kowrTis. B
pasi 3HaTTa KnieHTom 3 KP nomMunkoBo 3apaxoBaHuMx BaHKOM KOWTIB Ta y BMMAOKy HEAOCTaTHOCTI
kowiB Ha KP, KnieHT noBMHEH NOBEpPHYTU Ui KOWTKM baHKy NpOTAroM OAHOMO AHS 3 MOMEHTY iX 3HATTS.
4.2.3.16. He BukopuctoByBatv KP pnns npoBeneHHs onepauin, MNOB'SA3aHMX 3i 34iACHEHHAM
NigNPUEMHULKOT AiSNbHOCTI.

4.2.3.17. Y Bunagky He3rogu KnieHTa 3i 3MiHeHMMuM Ta/abo gonoBHeHUMU Tapudamm banky Ta/abo
YMoBamu, npo ski KnieHt 6yB nosigomneHun BianosiaHo no n.4.2.2.5. Migpo3sainy 4 Po3ainy 2umx
YMoB, KnieHT 3060B’93aHMI [0 [aTU BCTYMNYy B Ait0 BKa3aHUX 3MiH Ta/abo [ONOBHEHb Hagath baHky
BiANOBIAHY 3a5BY (NOBIAOMAEHHS) NPO HaMip NpunuMHUTK Aito [lorosopy. Y pasi HeHafaHHA KnieHToM
y 3a3HayeHuI CTPOK BKa3aHOi 3a8BM (NOBIAOMAEHHS), 3MiHK, Npo aKi naeTbca y n.4.2.2.5. MNigpo3ainy
4 Po3giny 2umx YMoB, BBaXatoTbCs NPUAHATUMU KnieHTOM.

4.2.4. KnieHT Mae npaeo:

4241 [Oopyumtn baHky npunuHutu BuAaaTkosi onepadii no bINK (3abnokysatu BIK) abo BHecTH
no Cron-nucta BIMK Ta/abo popatkosi BIK, a Takox BigHOBMTM BMAATKOBI onepauii no BIMK
(po3bnokysatu BIK) Ta/abo popatkosum BIK wngaxom 3sepHeHHs ocobucTo ao baxky Linono6oBo 3a
TenedpoHamum (044) 593-10-20, 0-800-501-808 (6e3kowTOBHUIM B Mexax YKpaiHu 3i cTaLiOHapHUX
TenedoHiB). Micng noctaHoBkn BIMK po Cron-nucta Ha nigctaei HagaHoi KnieHTom BignoBigHoi
nnucbmMoBoi 3aaBu bIMK He po3610KoBYETLCS.

4.2.4.2. OtpumysaTtv Bunmcku npo ctaH KP ta npo onepauii, ski nposoamnunce no KP. HeoTpumaHHs
BMMUCKN He Hapae KnieHTy nNpaBo MOCMNATUCA Ha TaKy OOCTaBMHY, K Ha MiACTaBy 3BiNIbHEHHS Bif,
BiANOBIAANbHOCTI 33 HEBMKOHAHHS 3000B'A3aHb 3a UMM [loroBopom.

4.2.4.3. 3BepTatnca Ao KOHTAKT-LEHTPY 3@ AOMNOMOroK NpOrpaMHoro 3abesneyeHHs Ta TeEXHIYHUX
3aco6iB TenedoHHOro 3B’a3Ky Ta/abo TeKCTOBOro/ronocoBoro/ Bifeo 3B’a3Ky LWOAO0 06CNYroByBaHHS,
OTPUMaHHA KOHCYNbTaUiM WoAo nocnyr baHky; NpuAMHEHHS/BiAHOBNEHHS BMAOATKOBMX OnepaLii
wono BIK (6nokyBaHHs/po36nokyBaHHst BI1K); BCTaHOBNEHHS/3MiHM Oyab-9KMX iHAMBIAYaNbHUX
NiMITiB, B T.U. HA onepauii B |HTepHeTi, a TakoX BMKOHAHHS [HWKUX Ai 3 KapTKOlo, fKi nepenbaveHi
UMMM YMOBaMMU.

4.2.44. Tlpununuth pito Jorosopy B nopsiaky, nepeabavyeHomy ymosamu lorosopy.

4.2.4.5.  |HiuioBaTK BMNYCK A0AATKOBMX NNATIXKHMUX KAPTOK HA iM'a iHWMX OCib, BiANOBIAHO [0 LMX
Ymos, [loroeopy Ta Tapudis, BpaxoBytun 0OMeXXeHHS 3aKOHOAABCTBA.
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4.3,  BipnoBipaanbHiCTb CTOPIH

4.3.1. o momeHTy nosigoMneHHs banky npo ¢akt BTpatn BIK Ta/abo iHamBigyanbHOi 0bnikoBoi
iHbopMaLii BiANOBIAANBLHICTD 33 30MTKM Bif, BMKOHAHHS HEHANEXHMX MMATKHMX Onepauii Hece
KnienT. 3 MomeHTy nosigomneHHs KnieHtom baHnky npo ¢akrt BTpatm BlK Ta/abo iHaMBigyanbHOi
obnikoBoi iHdopmauii y crnoci® BM3HauyeHWW YMOBaMM  BiAMOBIAANbHICTE 3@ BMKOHAHHS
HeaKL,enTOBaHUX/HEHaNeXHUX NIATiXXKHMX onepauin Hece baHk. KnieHT Hece NOBHY BiANOBIAANbHICTD
33 onepauisamu, gKi 34iMCHIOTLCS 0 MOMeHTY BHeceHHs bIK ta/abo pomatkosux bINK po Cron-nucra.
4.3.2. KnieHT Hece NOBHY BiANOBIAANbHICTb 3a BCi BUTpPaTH [logatkoBux aepxartenis bIK.

4.3.3. baHK He BiAMOBiAa€ 3a BiAMOBY TpeTboi cTopoHuM npuiHaTn BIK Ta/abo gopatkosi BI1K, a
TaKOX 3a NiMiTM Ta 0OMexXeHHs wopno BukopuctaHHa BIK, ski BCTaHOBNEHI TPeTbOK CTOPOHO Ta
MOXYTb NOpyLuyBaTh iHTepecun KnieHTa.

4.3.4. KnieHT Hece MOBHY BiAMOBiAanbHICTL nepen baHKOM 3a HeEBMKOHaHHS 3060B'A3aHb 3a
[orosopom.

4.3.5. B pasi, akwo KnieHT gae 3roay Ha NpoBefeHHs MnaTixxHux onepauin 3 BIK 3a nonem ioro
30pyYy, BiH Hece MOBHY Bi4NOBIAANBHICTb 3a ii MOX/IMBE B NOAAMBLIOMY LUAXPANCbKE BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiANOBIAANbHICTL 33 BCi NAATIXKHI onepawii, SKi CynpoBOAXKYHOTbCS BBEAEHHSM
MH-koay.

4.3.7. KnieHT Hece BiANOBIAANbHICTb 3@ BCi NAATiXHI onepauii, aki 6ynM 34iACHEHI 3 BUKOPUCTAHHAM
pekBi3uTiB BIK, SKWo HUM Byno HajaHO PO3NOPAOXKEHHS HA BCTAHOBNEHHS JiMITYy Ha NPOBEAEHHS
[aHMX onepauiin B NMMCbMOBOMY BMINsa4i abo 3a Tened@oHaMM KIEHTCbKOI NigTpuMKmM abo 4vepes
MoBinbHUI 3aCTOCYHOK.

4.3.8. KnieHT Hece BiANOBIAANbHICTb 3@ BCi Onepauii, NOB’A3aHi 3 AUCTAHLIMHUM 06CNYroBYBaHHAM
PaxyHky.

4.3.9. baHKk He Hece BignoBiganbHicTb 3a BTpaTn KnieHta (depxartens) abo TpeTboi CTOpOHM, abo
HaCTYMHi iX BTpaTH, y BUNAAKy BUKOHaHHS baHkoM po3nopspxkeHb KnieHTa, npuiHATMX BigNOBIAHO A0
Horosopy.

4.3,10. baHKk He Hece BiAMNOBIAANbHICTL 33 HEBIpHE BWMKOHAHHS, MPOCTPOYEHE BMKOHAHHS abo
HeBWKOHaHH$ po3nopamkeHb KnieHTa (depxaTtens), npMMHATMX BiANOBiAHO Ao JloroBopy, BHACNIAOK:
- HeBiANoOBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo BaHKIBCbKY Ta/abo diHAHCOBY AiSNbHICTb;

- BTPYYaHHS 3 60Ky Cy0BUX ab0 AepPXKABHUX OPraHiB;

- BiACYTHOCTI BuTpaTHOro nimity Ha paxyHky KnieHTa (Jepxatens) Towo.

4.3.11. baHk He Hece BiANOBIAANbHICTb 33 pO3ronoweHHs gaHux npo KP TpeTiM ocobam, wo
BiAOynocs BHACNIAOK HAACMNAHHA BaHKOM BMNMCOK 3acobaMu eneKTPOHHOro 3B'A3KY HA BKa3aHUM
HOMep MOGiNbHOro TenedoHy abo eneKkTPOHHOI MOLWTH, SKLLO KNiEHTOM BYN10 HaJAHO PO3MOPAIKEHHS
Ha HaACUNaHHS.

4.3.12. baHk Hece BiANOBIAANbHICTb 33 pO3ronoweHHs iHdhopmaLii, WO MiCTUTb BAHKIBCbKY TAEMHULLIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaiHM.

4.3.13. baHk He Hece BignoBiganbHicTb nepen KnieHTOM 3a po3KpUTTA iHPOPMaLi, WO MiCTUTb
6aHKIBCbKY TAaEMHMLIO, ¥ pa3i HafaHHA [OCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMnaakax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.3.14. B pasi HeBMKOHaHHSA abo HeHanexHoro BuMKOHaHHA CTopoHamu ymoB [orosopy, CTopoHu
HecyTb BiANOBIAANbHICTb 3rAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHM.

4.3.15. CTopoHM 3BiNbHAIOTLCS Bifg, BiANOBIAANBHOCTI 33 4acTKOBE abo NOBHE HEBMKOHAHHS CBOIX
3060B’93aHb 3a [lOroBOpOM Yy BMMAAKY HACTaHHS Ta Aii 06CTAaBMH, WO 3HAXOAATbCA M03a MEeXamu
KoHTponto CTopiH, Ta aki CTopoHu He Mornu nepeabaunt abo 3anobirtu (bopc-MaxxopHi 06CTaBUHY).
Ho Takux obctaBuH 3a [loroBOpoM HanexaTb, 30KpeMa: BiMCbKOBI [ii, He3anexHo Big (akTy
OrONOLWEHHS BiliHW, MACOBI 3aBOpPYLUEHHS, CTUXiMHI nKXa, nopyweHHs B poboTi MMnaTixHoi cuctemy,
TOLLO, SIKi poBNSTb HEMOXIMBUM BUKOHAHHS yMOB [lorosopy, SKL0 BKa3aHi 06cTtaBuHKM 6esnocepeaHbo
BNMBaNM Ha BUKOHaHHS yMOB [lorosopy.

4.3.16. Y BMNAAKy HaCTaHHS GOPC-MAXOPHUX 06CTaBMH CTPOK BUKOHAHHS 3060B'93aHb NEPEHOCUTHLCS
Ha CTPOK Aii TaKMx 06CTaBUH.
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4.3,17. CTOpOHM He 3BiNbHAKTLCS BiA BiANOBIAANLHOCTI NO CBOIX 3000B'A3aHHAX, AKi BUHWKIM A0
HaCTaHHS 06CTaBMH, BU3HaveHnx y n.4.3.15 Migpo3ainy 4 Po3giny 2 umx Ymos.

4.4.  Crpok aii floroBopy

4.41. TMpunuHeHHs gii loroBopy 34iMCHIOETLCS BiANOBIAHO A0 Uunx YMoB Ta [lorosopy.

4.4.2. 3anuwok rpowosux kowTiB no KP Bupaetbcs (Bunnayyerbcs) KnieHTy rotiBkoto abo

nepepaxoBYETbCS 3rigHO 3 BiAMNOBIAHOW NMUCbMOBOK 33980 Ki€HTA Ha iHLWMIA paxyHOK B CTPOKM Ta

3rigHO NopsiaKy BCTaHOBNEHMMWM YMoOBaMM. Y Bunagkax 3akputrs KP 3anMwok KOWTiB MO HbOMY

nepepaxoBYETbCS Y BiAMOBIAHOCTI 4O BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHu.

4.4.3. TpunuHeHHs aii JoroBopy 3a iHiLiaTMBOK baHKy 34iMCHIOETLCS Y BUNAAKY:

- nopyuweHHs KnieHtom ymoB uboro [lorosopy,

- HasIBHOCTI NiacTaB, nepeadayeHmx Oil04MM 3aKOHOAABCTBOM YKpaiHu,

- BiACYTHOCTI onepauin 3a KP KnieHTa npoTaroM CTpoKy BM3Ha4yeHOMY AaHWM [loroBopom Ta

YMoBamu,

- OTPUMaHHS NUCTa Big, Cy6’eKTa rocnofaploBaHHS MpO pPO3ipBaHHA TPYAOBMX BiHOCMH MiX

Cy6’€EKTOM rocnofaptoBaHHa Ta KnieHTOM abo npo NpuMNMHEHHS OOC/IYroByBaHHA B paMKax

3apnsiaTHoro npoekTy (ans [LoroBopis BiAKPUTUX NpW 06CYrOBYBaHHI 3apnaaTHMX MPOEKTIB),

- BUMHUKHEHHS Y baHKy nigo3pu abo BMABNEHHS O3HAK HE3aKOHHMX onepauir i3 BMK 3 6oky

KnieHTa,

- B iHWKX BMNagkKax nepenbaveHnx YmMoBamu Ta [loroBopom.

4.4.4. {dxwo Jorosip KnieHTa 6yB BiAKPUTKIA B paMKax 3apnaaTHOrO NPOEKTY, 06C/TyroByBaHHA SKOro

NPUNUHAETbCA abo KnieHT po3puMBaE TpyooOBi BiAHOCUMHM i3 CyD’EKTOM rocnogaptoBaHHs, baHk mMoxe

nponoHyBaTn KnieHTy npopoBxuTu obcnyroByBaHHs [JOroBopy Ha ymoBax, WO AitoTb B baHky ons

®i3nYHMX 0Ci6 — NPUBATHMX KNIEHTIB.

4.45. Y pasi HagBHOCTIi nigcras, nepepbayveHmnx [loroBopoM Ta/abo UYMHHMM 3aKOHOAABCTBOM

YKpainu, baHk Mae npaso posipsaTu [orosip.

4.4.6. CTopoHM norogunu, wo baHk Mae npaBo NpUNUHUTK Aito [Jorosopy, kMt nependayvae BUNycK

Ta 0O6C/NYroBYBaHHS AiMKUTaNbHUX KapToK 6e3 0oAaTKoBOro noeigomneHHs KnieHTa, 3a BUKOHAHHS

BCiX HACTYMHMX YMOB:

— Ha KP BigcyTHi nebeToBi 3anMLIKM KOLITIB,

— npotaroM 6 Micauis KnieHToM He 34iMCHEHO >XOAHOI YcCniWwHOi ¢iHaHCOBOI onepauin 3
BMKOPWUCTAHHAM KapTKW/peKBi3UTIB/TOKEHY KapTKH,

— pekBi3utn KP He 3a3HaueHi ansg BMNaaTh BigCOTKIB 33 BKN3aAOM abo NOBEPHEHHSI CaMOro BKagy
B paMKax A0roBOpiB yknageHux 3 baHkom.

4.4.7. BiHwux Bunaakax baHk nonepepxae knieHta 3a 14 (YOTMPHAALATD) KANEHAAPHUX AHIB OAHUM

i3 cnocobis:

- WASXOM HaZCUNAHHS BiANOBIAHOIO MOBIAOMJIEHHS MOLITOH,

- yepe3 MobinbHMIA 3aCTOCYHOK, B TOMY YMCAI, LWISXoM Bignpaeku PUSH-noBigoMneHs,

- HannaBfieHHSIM CMC-MOBiAOM/EHD;

- €NeKTPOHHO MOLWTOH,

- yepes KOHTaKT-LeHTPp.

4.4.8. CropoHu pgomoBuaucs, wo KnieHT 3rofgeH i3 posipeaHHsM [oroeopy, skwo npotarom 14

(4OTMPHaQLATH) KaneHAApHMX OHIB 3 AAaTU HAACMNAHHS BaHKOM MOBIAOMEHHS BiH He 3BepHYBCS A0

ycTaHoB baHky Ta/abo npu HacTaHHi yMOB BM3HaueHux y n. 4.4.6.

449. MNicna cnamey 14 (4OTMPHAOUSATM) KaNeHOApHMX [HIB 3 A3t HagcunaHHga bBaHkom

MOBIAOM/EHHS Ta/abo NpM HACTaHHI YMOB BM3HaueHux y n. 4.4.6, baHk Mae npaBo 3abnokysatu BIK,

BMNYLLEHI B paMKax [Jorosopy, a yepes 30 (TpuausTh) KaNeH4apHUX OHiB i3 Aath 61okyBaHHs BI1K abo

NPy HAaCTaHHi YMOB BU3HavyeHuX y n. 4.4.6 3akpuTtu BCi KP KnieHTa, ki BigkpuTi 3a [JoroBopoMm, npu

UbOMY BCi  HasiBHi  3aNMWKM  KOWTIB 33 HWMM MEpepaxoBylOTbC Ha  BIANOBIAHMN

BHYTPiLLHbOOAHKIBCbKMIM paxyHOK i MOXyTb O6yTW oTpuMmaHi KnieHToM B ycTtaHoBax baHky 3a Koro

NepLUO BUMOrOH0 3 YpaxyBaHHIM BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

4.4.10. Y Bunagky BignpasneHHs baHkom npono3uuii woao posipeaHHs [Loroeopy, abo y BMnagky

nogaHHs KnieHtoM 0o baHky 3asBu npo 3akputta KP, KnieHT He ni3Hiwe 14-ro KaneHaapHoro gHs 3
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[AaTh BianpaBneHHsa baHkoM nmpono3uuii woao posipeaHHs [loroBopy abo 3 AHS nogaHHs A0 baHky
3asBu npo 3akputTa KP 3060B’93aHMit noBepHYTH Ao baHKy BCi KapTku, aki 6ynu BuaaHi baHkom 3a
[oroeBopom, Ta noracuTu icHytouy 3aboproBaHicTe nepen baHkom 3a [lorosopom.

44.11. Y Bunagky HenoBepHeHHs KnieHTOM kapTtok Ao baHky, baHk Ha 14-i (4oTMpHapuaTMiA)
KaneHgapHui neHb 610Kye (MpunuHse) onepauii KnieHta 3a BcimMa kapTkamu, ski 6ynu BuAaHi 3a
NloroBopoM. KnieHT noBMHEH NoracuTtu 3a60proBaHiCTb, IKa MOXe BUHUKHYTK, NpoTarom 30 (Tpuaustm)
KaneH4apHUX OHiB MNicns MOMeHTY ix 6nokyBaHHs baHKOM 3a onepauisiMu, 34iMCHEHMMM 33 LUMMMU
KapTKaMK 0 MOMEHTY B10KyBaHHS ix baHKoM.

4.4.12. Mpu 3akputTi PaxyHkiB, baHKk npoBoauTb B3aeMopo3paxyHku 3 KnieHTom. Ha nigcTasi
pO3paxyHKOBMX [OOKYMeHTiB KnieHTa 3anuwok kowTiB 3 HakonuyyBanbHoro PaxyHky Ta/abo
3apnnaTtHoro PaxyHky baHk nepepaxoBye Ha KP, nicng yoro 3anmwok kowTiB 3 KP nepepaxoBye Ha
BKa3aHUM KnieHTOM paxyHOK, YX BUNIAYy€E B TFOTIBKOBiM (QOPMi, 3 ypaxyBaHHAM BMUMOI YMHHOMO
3aKOHOAABCTBA YKpaAiHM.

4.4.13. 3 patv 3akpuTTa BCix KP 3a [loroBopom Ta noraweHHs CTopoHaMu B MOBHOMY 00csI3i iCHYOYOi
3a [loroBopoM 3aboproeaHocTi, [Jorogip BBaxxaeTbcs po3ipBaHuM. [latoto po3ipeaHHs [loroBopy € aata
3aKpuTTa ocTaHHboro KP B pamkax gaHoro [orosopy.

4.4.14. 3akputTa KP 3rigHo 3 uuMn YMOBaMU 34iMCHIOETHCS B HACTYNMHOMY NOPAAKY:

4.4.14.1. baHk 6nokye BIK BigkpuTi B pamkax [lorosopy :

- npyu nofaHHi KnieHToM BignoBigHOI NMCbMOBOI 3asBM Ta/abo npu noepHeHHi BIK, ski
BiAKpUTI B pamkax [orosopy

- abo y crpok 14 (4OTMpHAAUATb) KaneHZApHWX AHIB Big AaTM HanpasneHHs baHkom
BiMOBIAHOIrO NOBiAOMAEHHS.

- abo Npu HacCTaHHi YMOB BM3HAYeHUX y N. 4.4.6

44.14.2. KP 3akpuBa€etbcq y CTpOK He paHiwe 30-Tu (TpuAUATM) KaneHZapHWX AHIB Big AaTH
6nokyBaHHga BIMK abo npu HacTaHHi yMOB 3a3Ha4YeHMX B N. 4.4.6 32 yMOBM MOBHOrO MOraleHHs BCiX
3aboproeaHocTelt no KP. 3anuwku no KP Ta HapaxoBaHi NpoLeHTH Mo HUM noBepTatTbcs KnieHTy,
4.4.14.3. Y Bunagky HenoraweHHs KnieHTom 3aboproeaHocTert no KP, KP He 3akpuBa€eTbcsi Oo
MOMEHTY MOBHOI0 BUKOHAHHS KnieHTOM 30608B’93aHHS WwoA0 noralweHHs 3aboprosaHoctent no KP. Mpu
uboMy, baHk BnpaBi 3BEpPHYTMCA 00 CyAy LLOAO BUPIWEHHS MWUTaHHA MNPO BUKOHaHHA KnieHToM
3a3HayeHoro 3060B’A3aHHA B NPUMYCOBOMY NOPSAKY 3rifHO 3 3aKOHOAABCTBOM YKpaiHu.

4.4.15. Y pasi BiacyTHoCTi onepauin 3a KP (kpiM cnncaHb KOMICiM Ta HapaxyBaHHS BiACOTKIB 3rifHO
Tapu@is 34iicHeHuXx baHkoM ) KnieHTa npoTtaroM 6-Tu Micauis nocninb, baHk Mae npaso 3akputu KP
33 YMOBM CNAaTh KOMicii 3rigHo 3 Tapudamm baHky Ta npunmHmTK gito [orosopy.

MNippo3pin 5.  Biakputre,, 06CNYyroByBaHHS Ta 3aKpuUTTA 3apniaTHUX PaxXYHKIB Yy HauUiOHaNbHin
BaNOTI

5.1.  Mopsapok pyHKUioHYBaHHA 3apnnaTHOro PaxyHKy Ta HapaxyBaHHS NPOLIEHTIB Ha CYMY KOLUTIB,
L0 3HaXoAATbCA Ha 3apnnaTtHoMy PaxyHkKy

5.1.1. CTopoHu OOMOBMAMUCH, WO BMAAYa KOLWTIB 3 3apniaTtHoOro PaxyHKy BioOYyBaETbCS BMKITHOUYHO
WNSXOM nepepaxyBaHHs KowTiB Ha KP (B TOMy unchi, Npu TEXHIYHIN MOXIUBOCTI, 3 BUKOPUCTAHHAM
6aHkomarTiB baHky Ta baHkiB-mapTHepiB).

5.1.2. Y Bunapky, 9kwo KnieHtom € disnyHa ocoba — Hepe3uaeHT, 06CyroByBaHHS 3apniaTtHOro
PaxyHKy, 30INCHIOETLCS Y peXxXuMi QYHKLIOHYBAaHHS, BCTAHOBIEHOMY 3aKOHOAABCTBOM NSt MOTOUYHMUX
paxyHKiB Qi3nyHOi ocobu - HepesmaeHTa, 3riZHO 3 ymMoBamu [loroBopy Ta BMMOI 3aKOHOAABCTBA
YKpaiHu.

5.1.3. 3apnnatHui PaxyHOK BiKPMBAETLCS BUK/IOYHO B HALLIOHANbHIM BantoTi

5.1.4. CTopoHM LOMOBMAWCH NPO Te, WO NOMOBHEHHS 3apniaTHOro PaxyHKy 34iMCHIOETbCS BUKITIOYHO
Y BUINAAi OCHOBHOI Ta 404aTKOBOi 3apobiTHOI N1aTh, 3a0X04yBasibHUX Ta KOMMEHCAUIMHMX BUNNAT, SKi
BMMNNAYyOTbCS pobOTOAABLEM Y 3B'A3KY 3 BiAHOCMHAMM TPYA0BOro HaiMy 3 BnacHMKOM paxyHKy, Ta
3rigHO 3 YMOBaMM YKNIaAeHoro Mix baHkoM Ta nignpuMeMCTBOM (YCTaHOBOH, OpraHisali€r) 4Oorosopy
NpO HafaHHS MOCAYr NO 3apaxyBaHHI Ta BUMNATI 3apobiTHOI nNnatn 3 BukopuctaHHam BIK. KnieHT
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3000B’3aHUIM He 3apax0OBYBaTW BMACHI Ta/abo iHWIi KOWTKW B roTiBKOBIM Ta 6e3roTiBKOBIN (OPMI Ha
3apnnaTtHuin PaxyHok.
5.1.5. Ha 3anuuwok kowTtiB Ha 3apnnatHoMy PaxyHky KnieHTa baHk HapaxoBye NpoLEeHTH, 3rigHO 3
ymoBamu [lorosopy. Po3mip npoueHTiB BM3Ha4Ya€eTbca Tapudamu baHky, Wwo Mictatbcs B TapndHomy
nnaHi (ta/abo Ha Canti baHky), Ha ikoMy 06CNyroByeTbCS PaxyHOK, NPy LbOMY BiAMOBIAHWI 3aNMLLIOK
KowTiB Ha PaxyHky KnieHTa noBmHeH ByTn cOopMOBaHUIA CTAHOM Ha KiHeLb onepauiiHoro aHs baxky.
5.1.6. T[lpoueHTn no 3apnaaTHOMY PaxyHKy HAapaxoBYHTbCS HA MiHIMANIbHY CyMY 3a/IMLLKY KOLUTIB, LLO
00nikoByBanacb Ha paxyHKy B MepioA, 3a SKMM 34iMCHIOETbCS HapaXyBaHHS MPOLEHTIB. Y BMNAOKY,
SKLLO NPOTArOM Mepioay HapaxyBaHHS NPOLEHTIB, 3a/IMILOK MO 3aprniaTHOMY paxyHKy xo4ya 6 Ha oauH
AeHb cknas O (Hynb) rpMBeEHb, NMPOLLEHTU 33 Lei Nepiod He HapaxoBYTbCS.
5.1.7. TlpouLeHTM HApaxoBYKTbCA B Mepiog 3 MEpLIOro KafeH4ApHOro AHS MOTOYHOro Micsaus no
OCTaHHIM KaneHZapHWIA [eHb MOTOYHOrO Micauqa BKAOYHO. HapaxyBaHHS baHKOM npoueHTiB
30iMCHIOETLCS LLOMICSYHO, B OCTaHHIM poboymnii geHb Micsus. [Meplumii nepiog HapaxyBaHHS NPOLEHTIB
PO3MOYMHAETBCA 3 OHS HAAXOMXKEHHS CYMW TpOLIOBMX KOWTIB Ha 3apnnatHuit PaxyHok. [leHb
HaOXOMKEHHS CYMM TPOLUIOBMX KOWTIB HA 3apnnaTHuMiA PaxyHOK BPaxOBYETbCS MPU PO3PaxXYHKY
NPOLEHTIB (AN BUNAAKiB, KOM NONOBHEHHS PAaXYHKY BiAbYyN0Ch B A€Hb MOYATKY NEpioay HapaxyBaHHS
npoueHTiB). 119 po3paxyHKy MPOLEHTIB NO 3apnnaTtHOMYy PaxyHKy npuMMaeTbca Meton dakT/dakT,
TOB6TO (PakTMYHA KiNbKiCTb AHIB B NEpioai HapaxyBaHHS NPOLEHTIB Ta PaKTUYHA KiNbKiCTb LHIB Y pou,.
5.1.8. BaHK Ma€e MpaBO 3MiHWTM MEXaHi3M HapaxyBaHHS MPOLEHTIB MO 3apniatHoMy PaxyHky B
OOHOCTOPOHHBOMY MOPSIAKY. 3a3HayeHa YyMOBA MOYMHAE LiSTM 3 [4aTW, BKA3aHOi y BiANOBIAHOMY
noeigomneHHi baHky, ake byae noseneHo A0 BigoMa KnieHTa OgHMM UM OeKinbKOMaA i3 HACTYMHUX
cnocobis (Ha Bnbip baHky):
- 3aco6aMu MOLITOBOrO 3B’43Ky Ha agpecy(-un) KnieHTa, wo 3a3HaveHa(-i) y [lorosopi,
- wnaxoM HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy Knienra,
- 33 AOMNOMOrOK CUCTEMU eN1eKTPOHHOT0 06CNYroBYBaHHS,
- Y BiANOBIAHOMY OrONOLWEHHI Ha iIHDOPMALiIMHUX CTEHAAX, WO PO3TALLOBAHI Y NPUMILLEHHAX
baHky,
- canTi baHKy 3a enekTpoHHO agpecor https://www.clhs.com.ua.;
- nyw-noBigomieHHs y MoBinbHOMY 3aCTOCYHKY
KnieHT Haga€e 3rogy Ha HanpasneHHs bBaHKOM Bka3aHOro MOBIigOMAEHHS Ha agpecy(-u)/Homep
MobinbHoro tenedoHy KnieHTa, wo 3a3HaveHa(-i) y [oroeopi, 3acobamm nowToBoro/TenedOHHOro
3B’3Ky Ta/abo 3a A0MOMOrol CUCTEMM enekTPOHHOro o6cnyroByBaHHS. KnieHT 3060B’a3yeTbes
03HaMOMMTUCS 3 3a3HAYEHOH iHDOpPMaLi€lo, B TOMY YMCAi Y pasi i po3MmileHHs Ha canTi baHky Ta/abo
iHPOpPMaLiMHMX CTEHAAX, WO pO3TaWOBaHI Yy NPUMILLEHHAX baHky.
5.1.9. Cnnata npoueHTiB Kni€eHTy 33 yMOBM pO3MillleHHS KOWTIB Ha 3apnnatHoMy PaxyHky
BiAOYBAETHCA B ieHb HAapaxyBaHHS MPOLEHTIB (OCTaHHIM pobounit aeHb Micsus). HapaxosaHi npoueHTu
cnnavyTbes KNieHTY WASXoM NONOBHEHHS 3apnnaTtHOro PaxyHky.
5.1.10. KnieHT Hapgae baHKy nnaTiXXHy iHCTPYKUilO Ha 34iMCHEHHS NepioaMYHMX nepekasis, 3
3apnnaTtHoro PaxyHKy Ha iHWIi BNACHi paxyHKM BignoBiaAHO A0 umx Ymos, [Jorosopy Ta Tapudis baHky.
5.1.11. Nepeka3 KowTiB BiAOYBAETbCS Yy BMMAAKY HasIBHOCTI Ha 3apnnatHomy PaxyHky KnieHTa
[OCTYMHOMO 3a/MLWKY BRAacHMX kowTiB KnieHTa. Y BMNagKy BiACYTHOCTI BNacHMX KowTiB KnieHTa Ha
3apnnatHoMy PaxyHky B AeHb, 3a3Ha4YeHMI B JOBFOCTPOKOBOMY AopydeHi KnieHTa, CMMCaHHS KOWTIB 3
3apnnatHoro PaxyHky BiabyaeTbcs Ha HACTYMHWUIA AeHb NiCNS HAAXOOXKEHHS KOWTIB HA 3apniaTHUA
PaxyHok. Y BUNaaKy BiACyTHOCTI HEOOXigHOT cyMu Ha 3apnnaTHoMy PaxyHKy, cnncaHHs 3 3apniaTtHoro
PaxyHky He byae 3aiMiCHeHO.
5.1.12. MpoueHTHi cTaBkn no 3apnaatHuM PaxyHkam 3a [lakeTHMMM NponosuuissMM po3MilleHi Ha
Canti baHky Ta/abo Ha iHhOpMaUiMHUX AOLWKAX Y BigAineHHsx baHky.
5.1.13. KpeautHi ninii (nimitn)/oBepapadt, wo HagaHi baHkoM KnieHTy 3rigHo 3 JloroBopaMu Ha
yMoBax, nepenbayeHnx BiANOBiAHMMM GaHKIBCbKMMM NpoaykTamu Ta/abo Tapudamu baHky Ta/abo
MakeTHUMKM Npono3umuisMu, 3abe3nedyoTbCs 3aCTaBOK MaMHOBMX MpaB Ha rpowosi kowTtn KnieHTa,
WO 3HAXO0AATbCA/HAAX0AATb Ha Woro 3apnnaTHui PaxyHOK y po3Mmipi, WO AOpiBHIOE 3a60pProBaHOCTI
KnieHTa 3a Taknmn [loroBopaMu, Ha CTPOK iCHYBAHHSA Takoi 3a60proBaHoCTi. JKLWO B MOMEHT HACTaHHS
CTPOKY BMKOHaHH$ KnieHTOM CcBOiX 3060B’A3aHb 3a Takumu [loroBopamu, BOHM He ByayTb BUKOHaHI
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abo OyayTb BMKOHAHI HeHaneXHUM 4uMHOM, KnieHT 3 MeTow 3a40BONeHHS BuMoOr baHky, mopydae
OCTAHHbOMY 3BEPHYTMU CTAFHEHHS HA 3aCTaBNEHi MAMHOBI NpaBa, 3a3Ha4YeHi B LbOMY MYHKTi YMOB.
5.1.14. 3aKkpuTTa 3apnnaTHOr0 pPaxyHKy 3M4IACHIOETbCS 33 YMOBM TMOBHOMO MOraweHHs BCiX
3aboproBaHocTen No 3apnaaTtHoMy PaxyHKy.

3aKpUTTA 3apNaaTHOrO PaxyHKY 34iMCHIOETbCS Npu 3akpuTTi KP Ta npunuHerHi aii [lorosopy y
BMNaAKax Ta 'y CTPOKM BM3HauveHi n.4.4 nigpo3niny 4 naHmux YMos.

Mippo3pin 6.  Biakputra, 06CNAYroByBaHHA Ta 3aKpUTT HAKONMYYBaJIbHUX PaXyHKIB Yy
HauioOHaNbHIN Ta iHO3eMHiN BantoTax

6.1. TlopapoK ¢YHKLiOHYBAaHHSI HAaKONMYyBa/IbHOrO PaxyHKy B rpuBHi (0ani B LbOMY MYHKTi —
HaKonmuMyyBanbHMI PaxyHOK) Ta HapaxXyBaHHSl MPOLEHTIB HA CyMy KOLWTIB, WO 3HaXOAATbCA Ha
HaKonu4yyBanbHOMY PaxyHky

6.1.1. HakonuyyBanbHui PaxyHOK BiAKPWMBAETLCS HA nNiacTaBi 3asBM-LOroBOpPY BiAMNOBIAHOMO
NPOAYKTY.

6.1.2. CTOpOHM [OOMOBMAMCH, WO BMA3Ya KOWTIB 3 HAKONWYyBanbHOrO PaxyHKy BiAOyBa€TbCa
LWISXOM nepepaxyBaHHS KowTiB Ha KP abo 3 nOTOYHOro paxyHky, SKnin BigkpuTuin y baHky Ha iM’g
KnieHTa, abo yepes kacy baHky.

6.1.3. Y Bunagky, akwo KnieHTom € @isnyHa ocoba - HepesuaeHT, 06CNYroByBaHHS
HaKoOMMYyBaNbHOro  PaxyHKy  30iMCHIOETbCS Yy PEXMMi  DYHKUIOHYBaHHS, BCTAaHOBJIEHOMY
3aKOHOAABCTBOM A/ NOTOYHUX PaxyHKiB (Pi3nYHOI 0COOM — Hepe3naeHTa, 3rifHO 3 UMMM YMOBaMMK,
[loroBopoM Ta BUMOT YMHHOrO 3aKOHOAABCTBA YKpaiHM.

6.1.4. CTOpPOHM OOMOBMAWMCH MpPO Te, LLO MOMOBHEHHS HAKOMWM4YyBanbHOro PaxyHKy roTiBKOBMMM
KOLITaMM y iHO3EMHiIW BantoTi MoXxe 34iMcHIoBaTUCS e KnieHToMm (abo 3a HasiBHOCTiI HOTapianbHOI
LLOBipeHoCTi).

6.1.5. Ha 3anMwok kowTiB Ha Hakonu4yyBanbHOMy PaxyHky KnieHTa baHkK HapaxoBYyE MPOLIEHTH,
3rigHo 3 ymoBamu [lorosopy.

6.1.6. Po3Mip NpOLEHTIB BM3HAYAETLCS PilLEHHSIM BiAMOBIAHOrO KoneriasbHOro opraHy baHky Ta
nyo6nikyeTbCs Ha canTi baHky.

6.1.7. TlpoueHTM NO HAKONWYyBasbHOMY PaxyHKy HapaxoBYHTbCS HA 3aAUWOK KOLTIB, SKUM
pO3MilLEeHO Ha Hakonu4yyBanbHOMY PaxyHky, B nepiog, 3a K1 34iACHIOETbCS HApaXyBaHHSA NPOLEHTIB.
Y BMNaaKy, AKLLO 3aAULWOK MO HAKONUYYBAIbHOMY PaxyHKY BNPOAOBX PO3paxyHKOBOro nepiofy cknas
0 (Hynb) rpuBeHb, NPOLIEHTU 33 Liel pO3paxyHKOBUI Nepiod He HApaxXOBYHOTbCS. 3a/MWOK KOWTIB Ha
PaxyHky KnieHTa noBuHeH 6yTn CpOPMOBAHMI CTAHOM Ha KiHeLb onepawiiHoro aHa baHky.

6.1.8. TpoueHTM HapaxoBYHTbCS B Mepiof 3 MepLoro KafeHAapHOro AHA MOTOYHOro Micsus no
OCTAHHIA KaneHOapHUMA OeHb MNOTOYHOrO Micsusd BKAOYHO. HapaxyBanHa bBaHKOM npoLEeHTiB
30iMCHIOETBCS LLLOMICAYHO, B OCTaHHI pobounin geHb Micaud. MNepwnin nepios HapaxyBaHHS NPOLEHTIB
PO3MOYMHAETBCS 3 AHS HAOXOIXKEHHS CYMM TPOLIOBMX KOLITIB Ha HakonuuyBanbHUI PaxyHok. [eHb
HaOXOMKEHHS CYMM TPOLIOBMX KOLWTIB HA HAKOMWYyBaNbHUMM PaxyHOK He BpPaxOBYETbCS MNpw
pO3paxyHKy npoueHTiB [1n1g po3paxyHKy NPOLEHTIB 3a HakoMu4yyBanbHUM PaxyHKOM NpuiMaeTbes
meTon dakT/dakT, TO6TO daKTMUHA KinbKiCTb OHIB B NMepioai HapaxyBaHHS MPOLEHTIB Ta GakTU4Ha
KiNbKiCTb AHIB Y poUi.

6.1.9. Cnnarta npoueHTiB KnieHTy 3a yMOBM PO3MilLeHHS KOLTIB Ha HakonuyyBanbHOMY PaxyHky
BiAOYBAETLCA B AEHb HapaxyBaHHSI MPOLEHTIB (OCTAHHIA pobounit aeHb Micdus) ane He nisHiwe
nepworo poboyoro AHg, WO CNigye 3a NepiogoM HapaxyBaHHS MpoLeHTiB. HapaxoBaHi mpoueHTu
cnnavyoTbcs KnieHTy WwWnsxoM ix nepepaxyBaHHs HA HAKOMMYyBanbHWUIA PaxyHOK.

6.1.10. BnacHuK paxyHKy Ta baHk noroaunu, Wwo nNpoTaroM CTPoky Aii JloroBopy HakonmyyBanbHWUM
PaxyHOK MOxe MONOBHIOBATUCH HACTYMHUMMU LUNSIXAMMU:

—  WASXOM 3apaxyBaHHS KNi€HTOM KOLWTiB B MOMOBHEHHS HAaKOMWYYyBabHOIO PaxyHkKy (4epes kacy
baHKy, nepepaxyBaHHAM KOLWTIB 3 iHWWX paxyHKiB (BiAKPUTUX K B Mexax baHky, Tak i 3a Moro
MeXaMM), LNSXOM nepepaxyBaHHS KOWTIB KNiEHTOM Yy MOBiNbHOMY 3aCTOCYHKY baHky);

—  3a@ HagaHMM JopyyeHHaM KnieHTa, WASXOM OOroBipHOro cnucaHHs 3 noro KP T1a/abo iHwmx
paxyHkiB, Biakputux B AB «KJIIPUHTOBUIA [IM».

50
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkux nocayr B AB “KJTIPUHTOBUIM [IM” (ans di3nyHmx oci6)



6.1.11. MiHiManbHa cyma NONOBHEHHS MOXe BCTAHOB/IOBATUCh yMOBaMu Jloroeopy Ta/abo Tapudamm.
6.1.12. KnieHT He 0OMeXeHW KinbKiCTO MOMOBHEHb HAKOMMYyBasbHOro PaxyHKy Ta Ma€e npaBo
3HIMaTM KOLITM 3 HAaKOMMYyBasbHOro PaxyHKy B MeXax CyMM 3a/MLIKY KOWTIB HA HAaKOMWYyBaNbHOMY
PaxyHky.
6.1.13. KnieHt Hagae baHKy nnaTiKHY iHCTPYKLilO Ha 3A4iMCHEHHS 3rigHO 3 ymoBamu [lorosopy
nepiognyHmx nepekasis, 3 KP KnieHta Ha HakonuuysanbHMI PaxyHOK.
6.1.14. NonosHeHHa HP po3Bongerbes:

a) roTiBKOBKOBO B Kaci baHKy (MiHiManbHa CyMa NOMOBHEHHS ANS HauioHanbHoi Bantoty - 100
rpH, 8515 iHo3eMHoi Bantoth 5,00 pon. CLLUA/EBpo, MakcuMManbHa CyMa NOMOBHEHHS — He nepeabayeHa).

6) ©6e3roTiBKOBO:
—  MOCTINHO AitoYi pO3MOpPSLXKEHHS 3 PAXYHKY KNI€EHTA;
—  BMMAaTa NPOLEHTIB NO CTPOKOBUM AEMN03MUTaM KIi€EHTa;
—  BMMAaTa Tifla No CTPOKOBMM Aeno3uTam;
—  nepekas y MobinbHOMY 3aCTOCYHKY 6aHKy 3 BNaCHUX PaxyHKiB;
— nepekasy BiaAiNeHHi 3 BAACHNX PaxXyHKIB;
—  nepekas i3-3a Mex baHky;
—  3apaxyBaHHA Big Kyniefi/nponaxy/obMiHy BantoTu.
6.1.15. OTpmMaHHs kowTiB 3 HP 003BONSETHCA WNSIXOM NepepaxyBaHHs KowTiB Ha KP un noTouHumii
paxyHOK Kni€HTa BigkpuTuii y baHky abo rotiskoso 3 HP yepes kacy baHky.
6.1.16. baHk nepepaxoBye kowTn 3 KP Ha HakonuuyBanbHMIM PaxyHOK Ha ymoBax [OroBipHOro
CnucaHH4, 3rigHo 3 [loroBopom, yknageHnm Mixx KnieHtoM Ta baHkoMm Ta/abo 3rigHo 3 BignoBiaHMMMK
[O4ATKOBMMM OOroBOpPaMM A0 HbOro Ta/abo 4oaaTkiB 40 HbOro. |HiLiaTOpoM BiAMOBIAHOI NAATIXHOI
IHCTPYKLUIi 33 AOroBipHMM cnucaHHAM € bank. [lnaTikHa iHCTpyKUig, iHiuiaTopam gkoi € baHk,
BBAXXAETbCA TAKOI0, WO Oyna 34iMcHeHa 3a 3rogoto KnieHTa.
6.1.17. [Ing BiAKNIMKAHHS NAATDKHOIT iHCTPYKUii KnieHT Mae Hapatv baHKy po3nopsimKeHHs npo
BiAK/MKaHHS 3roam 3a GopMmolo, 3aTBepaKeHoto baHKoM, y nanepoBoMy BUIAA4i Y BigaineHHi baHky.
6.1.18. MNepepaxyBaHHs KoWTIB BiaOYyBAETbCA Y BMMAAKy HasiBHOCTI Ha KP KnieHTa mocTtynHoro
3aAMLLKY BNacHMX KowTiB KnieHTa. Y BUMNaaKy BiACYTHOCTI BRacHux kowTiB KnieHta Ha KP B aeHb,
33a3HaYeHMn B [OOBrOCTPOKOBOMY AopyyeHi KnieHTa, CAMCAHHA KOWTIB B MOMOBHEHHS
HaKOMMYyBaJIbHOrO PaxXyHKYy BifOyAeTbCs Ha HACTYMHUI AeHb Nicis HagxomkeHHsa kowTiB Ha KP. Y
BMNAAKy BiACYTHOCTI HeobxigHoi cymn Ha KP, cnncanHs 3 KP Ha HakonuyyBanbHWUi paxyHok He Byae
34iCHeHO.
6.1.19. Bci kowTK, nepepaxoBaHi KnieHTOM CaMOCTIAHO Ha Hakonu4yyBanbHMiM PaxyHok (o abo nicng
nepepaxyBaHHs baHKOM Ha yMOBaXx AOroBipHOro CNMCaHHS), BBAXAOTbCS 4K TaKi, WO 3A4iMCHEHI no3a
rpadikoM, WO BU3HAYEHWUIA YMOBAMM JOrOBIPHOrO CMIMCAHHS.
6.1.20. Y BMNaaKy, SKWO HAKOMUYyBaNbHUI PAaxXYHOK BiAKPUTO MiCNs OaTW 3apaxyBaHHA KOLWTIB B
NOTOYHOMY MiCsLi, LOrOBipHE CNUCAHHS PO3NOYMHAETLCS B HACTYMHOMY MicaLj.
6.1.271. MpoueHTHI CTaBKM NO HaKonmuyyBanbHWMM PaxyHkam po3miweHi Ha Canti baHky Ta/abo Ha
iHbOpMaLiMHMX OOLKAX Y BigaineHHsx baHky.
6.1.22. 3aKpUTT HAKOMMUYYBaNbHUX PAXYHKIB 34iMCHIOETHCS:
—  3a3agBoto KnieHTa;
—  3aiHiuiaTmeoto baHKy -y BMMAAKY BiACYTHOCTI 3a/IMLLKY KOLUTIB HA HAKONUYyBabHOMY PaxyHky
BNPOAOBX 6 (wectK) Ta binble Micauis niapsa, baHk Mae NpaBo 3aKpUTU HAKONMYYBaNbHWUI PaxyHOK.
IHiLitoBaHHS BaHKOM 3aKpUTT HakoMMYyBanbHOro PaxyHKy € MOro npaBoMm, a He 060B’I3KOM.

Nippo3ain 7.  YMoOBM HapaHHS, 06CyroByBaHHS i norawieHHsa oBepapadry

7.1.  bBaHk BctaHosntoe KnieHty po KP nimit oepapadty 3rigHo 3 [doroBopamMu Ha yMOBaXx,
nepenbayeHmx BiANoOBiAHMMM DAHKIBCbKMMM NPOAYKTaMK Ta/abo Tapudamm baHky Ta/abo MakeTHMMM
npono3uuisMu, aki 3abesnedvyoTbcs 3acTaBoOK MAMHOBMX MpaB Ha rpowoBi KowTu KnieHTa, wo
3HaxXoAaTbCS/HAoXoaaTb Ha Moro PaxyHku y bBaHky (BKAHOYauM BMMAaTW, WO 3LIACHIOKTLCS
poboToaaBLeM y 3B’A3Ky 3 BilHOCMHAMM TPYA0BOr0 HalMy) y po3Mipi, WO AOPIiBHIOE 3a60ProBaHOCTI
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Knienta 3a Takumu [loroBopamu, Ha CTPOK iCHyBaHHS Takoi 3aboprosaHocTi. pu uboMy OKpemwuii
[OroBip 3actaBu He OPOPMASETLCS. AKWO B MOMEHT HACTAHHS CTPOKY BMKOHAHHS Kni€eHTOM CBOIX
3060B’a3aHb 3a Taknmu [loroBopamu, BOHM He 6yayTb BUKOHAHI abo ByayTb BUKOHAHI HEHANEXHUM
4ymMHOM, KNi€eHT 3 MeTol 33a40BONEHHS BUMOr baHKy, 4OPYyY4a€E OCTaHHLOMY 3BEPHYTU CTArHEHHS Ha
3aCTaBfieHi MalHOBI MpaBa, 3a3HaYeHi B LLbOMY MYHKTi YMOB.

7.2.  CTpok mii nimMiTy oBepapadTy OAMH PiK 3 aBTOMATUYHOO NPOJIOHALi€lo0.

7.3.  CTOpPOHW OOMOBMNCH, O TEPMIH NOraweHHs oBepapadTy B NOBHOMY 06CA3i, BCTAHOB/IEHOMO
Ha KapTKoBWMM PaxyHoK Kni€HTa, BBAXAETbCS TaKMM LLLO HACTaB:

— npu 3BiNbHeHHi Knienta 3 OpraHisauii - 3 gatm HagxomkeHHs oo baHky Big KnieHTa Ta/abo
Mignpuemcrea iHdopmauii npo 3BiNbHeHHS KnieHTa 3 Opranisauii;

—  npu odopmneHi KnieHToM BignyCcTkn No gornagy 3a AMTUHOLD;

— y pasi po3ipBaHHg [loroBopy nNpo HagaHHA MNOCYr MO 3apaxyBaHHIO Ta BUMNAATI 3apobiTHOI nnatu 3
BMKOPUCTAHHSM BaHKIBCbKMX MAATIKHUX KAPTOK, YKnageHoro Mix baHkom Ta OpraHisauieo - 3 gaty,
HaCTYNHOI 3a JATOK PO3ipBaHHS LbOro AOroBOpPY;

— Yy pasi BiACYTHOCTI HaaxoaxeHb 3apobiTHOi nnati Ha KP Knienta npotarom 60 (wictaecaTn) gHis
nocnine.

7.4. KnieHT cnnauvye banky Mnaty 3a KopucTyBaHHsa oBepapadToM 3rigHo 3 Tapudamm Ta ymoBaMm
Norosopy Ta/abo unMu YmMoBamum.

7.5. Y pasi BukopuctaHHs KnieHtom oBepapadty (B TOMy uncni npocrpoyeHoro osepapady), baHk
WOAEHHO HApaxOBYE MPOLLEHTM Ha cyMy 3060B'a3aHb KnieHta (nig cymMoro 3060B'3aHb B AaHOMY
MYHKTi PO3YMI€TbCS CyMa 3a7MLLIKY 3a60proBaHOCTI, IKa BUHMKIA HA PaxyHKY HanpuKiHLi KOXXHOrO AHs)
3a MeToAoM "dakT/dakT”, TO6TO 3 po3paxyHKy PAKTUYHOI KiNbKOCTi AHIB KOPUCTYBAHHA oBepapadTOM
Ta PaKTUYHOI KinbKOCTi AHIB y poui. [poueHTn HapaxoByTbCA 3 AaTh BUAAYi oBepapadTy no aarty
noraweHHs osepapadTy (B TOMy uncni npoctpoyeHoro osepapadty). [lo 25 uncna micaus, HacTynHoro
33 MicgUeM BMKOPUCTaHHS oBepapadTy, 060B’I3KOBMMM [0 CMNATU € MPOLEHTU, HAPAXOBaHi Ha BCHO
CyMy BWMKOPMCTAHOroO [0 KiHUSA nonepegHboro Mmicaus osepgpadty (B TOMY YMCi MPOCTPOYEHOrO
osepapadry).

7.6. [oraweHHs nNpouUEHTIB Ta KOMICIM 32 KOPUCTYBaHHA oBepapadToM (B TOMY uymchi
NpoCTpoYeHUM oBepapadToM) 3AIACHIOETHCA B PO3Mipax Ta B MOPSAKY, BCTAHOBAEHOMY Ail04UMMMU
Tapudamm baHky, npu KOXXHOMY 3apaxyBaHHi KowTie Ha KP KnieHTa, ane He nisHiwe HiX ao 25-ro
4yMcna Micaus, HaCTyNMHOro 3a 3BiTHMM abo OAHOYACHO 3 3aKPUTTAM NiMiTy oBepapadTy (aoctyny Ao
[OAATKOBUX KOLUTIB).

7.7. Y pasi HapaHHs oBepapadTy, [lepxartenb KapTkM NPoBOAMTL onepadii 3a KP B Mexax BnacHMx
KOLUTIB Ta BCTaHOBAeHOro baHkoM nimiTy oBepapadTty (ButpatHoro niMmity).

7.8.  [laTor noraweHHs (y T.4. YHaCTKOBOro norawleHHs) osepapadTy (B TOMY YMCIi NPOCTPOYEHOMO
oBepapadTy) BBaXKAETbCS AeHb 3apaxyBaHHs kowTiB Ha KP, yHacnigok skoro 3aboproBaHicTb 3a
oBepapadToM (B TOMY 4MCai NpOCTpoyYeHMM oBepApacdTOM) Ha KiHeub OnepaLuiiHOro AHs cTana
MEHLLOK HA CYMY TaKOro 3apaxyBaHHS.

7.9. ToraweHHs 3aboproBaHoCTi 3a oBepApadToOM, SKa BMHMKNA Y 3BITHOMY Micdui, Mae
30iMCHIOBATMCS B NOBHOMY ii po3Mipi Ao 25 uucna Micsaud, WwWo cnigye 3a 3BiTHUM. SAKWO TepMiH
noraleHHs 3aboproBaHOCTI MpPMNAZAE HA BUXIOHWM, CBATKOBMIA abo Hepobouuii AeHb, B TaKOMy
BMNAAKy TEPMIHOM MOraleHHs/TEPMIHOM 3aKiHYEHHS CTPOKYy Aii NiMiTy oBepapadTy BBaXaETbCS
OCTaHHIN pob0oYMit fAeHb, WO Nepeaye TakoMy BUXigHOMY, CBATKOBOMY ab0 Hepobo4YOMy LHH0.

7.10. VY pa3i gkwo Ha iM'a KnieHTa Bigkputo aekinbka KaptkoBux PaxyHkiB, B TOMy uuchi Ti, Wwo
00’€qHaHHI MYNbTMBANIOTHOK CXeMok 00niky, noraweHHs 3aboproBaHocTi 3a oBepapadToM
3MiMCHIOETbCS BaHKOM aBTOMATMYHO (LWISXOM LOrOBipHOrO CMMCAHHS) Ta 3 LOTPMMAHHSIM HACTYMHOI
NpiOpUTETHOCTI BaNoT paxyHKiB (MO MOPSAKY): HaUioOHanbHa BantoTa Ykpainu - rpmeHg, gonap CLUA,
€BPO, QYHTU CTEPAIHTiB, WBENLAPCbKMI PpaHK, pOCiMCbKMI pybnb. MNopagok Moxe ByTH 3MiHEeHMN 3a
3a59BOI0 BIACHMKA PaxyHKY, ane nepLiot (No nopsaky) 3aBxam byae HauioHanbHa Bantota YKpaiHu —
FPUBHS.

7.11. TlloBHe noraweHHa Bciei 3ab0oproBaHOCTi 3a HapgaHMM oBepapadpTom (B TOMYy uuchi
NpOCTPOYEHMM OBEPLPAPTOM) Ta NIATU 38 KOPUCTYBAHHS 0BepAPadTOM (B TOMY YMC/Ti MPOCTPOYEHNM
oBepapadToM) NOBUHHO ByTK 3ailicHeHe KnieHTOM:
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— 3a 1 (oaMH) pobounit feHb 00 KiHUS CTPOKY Aii NiMiTy oBepapadTy, B TOMY uUMCi Y BUNAOKY
BiaMoOBM baHKOM Kni€eHTY y BCTaHOBMEHHI NiMiTy oBepapadTy Ha HOBMI CTPOK;
— [0 NOoAaHHSa 3asBM Ha 3akputTa KapTkoBoro PaxyHKy B mopsgkKy Ta CTPOKM, BU3HAYEHWMM
ymoBamu [lorosopy Ta/abo umMmm YMoBaMmu;
— B iHWMX BMMNAAKax, BUSHa4YeHUX JaHUMK YMoBaMu Ta/abo [Jorosopom.
7.12. Tpw HapgxopxeHHi Bifg KnieHTa rpolOBMX KOWTIB Y paxyHOK noralleHHs osepapadTy (B TOMy
ymcni npoctpoyveHoro osepapadTy)/KiHuesoro noraweHHs osepapadTy (B ToMy umcni KiHueBoro
noraweHHs npoctpoyeHoro osepapadTy) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KOPWCTYBaHHS oBepApadToM (B TOMY UMC/i MPOCTpoYeHMM oBepapadToMm), Ta/abo niat 3a 4OAATKOBI
Ta/abo cynyTHi nocnyrn baHKy, BMKOHAHHA KnieHTOM 3000B’f3aHb 3A4iMCHIOETLCS Y HACTYMHIN
4yeproBoCTi:
- y nepwy 4epry CnnayylTbCsl MNPOCTPOYEHa OO0 MOBEPHEHHS CyMa oBepApadTty (JKwo
NPOCTPOYeHHs Byae MaTK Micue) Ta NPOCTPOUEHi NMPOLLEHTM 33 KOPUCTYBaHHS 0BepApPadPTOM (SKLLO
NpoCTpoYeHHs Byae mMatu micue);
- y ApYry 4yepry CniavyloTbCs cyma oBepApadTy Ta NPOLEHTH 33 KOPUCTYBAHHS oBepApadToM;
- y TPEeTIO yepry CnaadvytTbCs KoMmicii baHky, gki mignaraoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTovka byae MaTu micue).
7.13. Tlepernsp po3Mipy oBepppadTy 3p4ilicHIOETbC baHKOM B nopsgky Ta Ha  yMOBax,
nepenbayeHmx [loroBopomM Ha OPOPMNEHHS BiANOBIAHOrO GaHKIBCbKOro MPOAYKTY — OOMH pa3 Ha
KBapTars.
7.14. HapaHHsa oBepapadTy NPUNUHAETLCA Y BUNAOKY HACTaHHS Oyab-SKOi i3 noAin, Wo BNAMBaE Ha
30aTHICTb BUKOHaHHS KnieHToM 3060B’13aHb 3a [JoroBopoM, 30Kpema:

a) noripweHHsa ¢iHaHcoBoro ctaHy KnieHTa. ig noripweHHam diHaHcoBoro craHy KnieHta
baHK po3yMie:
—  HEeBMKOHAHHS abo MpOCTPOYEHHSI BUKOHAHHS Kni€eHTOM rpowoBuMx 30008B’a3aHb nepep, baHkoMm,
nepenbayeHux [orosopom Ta/abo umMuM YMOBaMM, a TakoX OyAb-SKMUMM iHWWMKM Yrogamu, WO
yKknageHi abo 6yaoyTtb yknageHi B ManbyTHboMY Mixx baHkoM Ta KnieHToM,
—  iHWi o6CTaBMHK, gKi MOXYTb NPM3BECTM QA0 noripweHHs ¢iHaHcoBoro craHy KnieHta Ta
HEMOX/IMBOCTI MOAANbLLIOr0 BUKOHAHHS 3060B’93aHb 33 [JoroBopoMm Ta/abo uumu YMOBaMu, a Takox
Oyab-SKMMKM iHWMMK Yyrogamu, Wo ykaageHi abo 6yayTb yknageHi B ManbyTHboMy Mix baHkoM Ta
KnieHtoMm;

6) 3actocyBaHHs 00 KnieHTa obmexeHb npaBa WOAO PO3NOpsSmXKeHHS KowTtamu Ha KP y
BUMNAAI:
— apewrty kowrTiB Ha KP Ta/abo Ha iHWwoMy paxyHKy(-ax) KnieHTa (K y NOBHil CyMi, TaK i B YaCTUHI),
Ta/abo
—  npu3ynuHeHHs onepauin no KP Ta/abo iHWwKMM paxyHkaMm KnieHTa, Ta/abo
—  HaAXOmXKeHH$s po baHKy po3paxyHKOBUX LOKYMEHTIB HA MPMMYCOBE CMMCAHHS BCiX abo YaCTUHU
kowTie 3 KP Ta/abo iHworo paxyHky KnieHTa, Ta/abo
—  Oyob-SIKMX LM OepXaBHMX OPraHiB, KpegutopiB KnieHTa um iHWKMX 0CiB, CTOCOBHO OBMEXEHHS
npaea KnieHTa wono posnopamkeHHs kowTtamm 3a KP 1a/abo iHWwMM paxyHkoMm KnieHTa.

B) BiaMoBu KnieHTa Big oBepapadrty.
7.15. 3 MOMeHTy 3actocyBaHHS A0 KnieHTa obMexeHb WoAO0 npaBa pO3MNOpSAXaHHS KoWTamu
(nignyHkT 6) n. 7.13. Migpo3ainy 7 Po3giny 2 umx YMoB), baHk aHynte (ckacoBye) KnieHTy nimit
oBepapadry.
7.16. CTOpoHM OOMOBMAMCS, LLO NiMIT oBepapadTy Moxe OYyTM 3MeHLeHu abo aHynbOBaHUI 33
iHiLiaTMBOK baHKy y pasi HacTaHHs GyAb-AKOi i3 nodii, Bu3HaveHux n. 7.13. MNigpo3ainy 7 Po3giny 2
umMx YMosB.
7.17. baHk HabyBa€e npaBo BCTAHOBWTU, 3MEHLUMTM ab0 aHyNOBATU NiMIT oBepapadTy 3 MOMEHTY
yknagneHHsa 3 KnieHtom [lorosopy. Y BMNaaKy 3MeHLLEHHS NiMiTy oBepapadTy, CyMa 3a60proBaHoCTi
KnieHTa, WwWo nepesuLLye CyMy HOBOrO NiMiTy oBepApadTy, BBaXKAETbCS 0O0B’I3KOBOK A0 MOralleHHs
Ha [aTy 3MEHLUEHHS NiMIiTy oBepapadTy, a y pasi aHyNOBaHHSA NiMITy oBepapadTy, TepMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS NNATU 33 KOPUCTYBAHHS OBepApadTOM BBAXAETbCA TAaKMM, WO HACTaB, A
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3aboproBaHicTb KnieHTa BBaxaeTbCq OOOB’A3KOBOK A0 MOralleHHS Ha AaTy aHY/MOBaHHS NiMiTy
osepapadry.
7.18. Y Bunapky HenoraweHHs KnieHTom 3aboproBaHoCTi 3a oBepapadToM abo HenoraleHHs naaTm
33 KOPUCTYBaHHS oBepApadTOM, B CTPOKM LLO BM3HAYeHi ymoBamu [lorosopy 1a/abo ummm YmoBamu,
LS 3a60proBaHiCTb BBAXKAETLCSA NPOCTPOYEHOK 3a6OProBaHICTIO.
7.19. Ha cymy npoctpoyeHoi 3a60proBaHOCTi 32 0BepApadTOM BCTAHOB/IOETHCS NMPOLEHTHA CTAaBKa
y po3Mipi, nepenbaveHoMy Tapudamu baHky. Takuii po3Mip NPOLEHTHOI CTaBKM 3aCTOCOBYETHCA A0
BCi€i MpOCTpOYeHOi CyMuM 3a60proBaHoCTi 3a oBepApadTOM.
7.20. Tlicns 3akiH4YeHHs nonepeaHbOro CTPOKY Aii NiMiTy oBepapadTy baHk MoOxe caMOCTiMHO
BCTaHOBUTU KnieHTy nimiT oBepapadTy y nonepefHbOMY pO3Mipi Ta Ha TakMi Xe CTPOK Yy pasi
HasBHOCTI CYKYMHOCTI HAacTyNHMX 0OCTaBWH:
—  potpuMaHHga KnieHtoM ymoB [lorosopy Ta umx YMOB;
—  BIiACYTHOCTI 3as1B1/3BepHeHHS Big KnieHTa npo 6axaHHS aHyntoBaTH NiMIT oBepapadTy.

Mpu UbOMY OCTaHHIM OeHb CTPOKY Aii NiMiTy oBepapadTy BBAaXAETbCA NEpLIMM AHEM HOBOMO
CTPOKY Aii nimiTy oBepapadry.
7.21. B pa3si BiaMOBM Big BCTaHOBMEHHS oBepapadTy, KnieHT noBuMHeH 3BepHyTMCS A0 KOHTaKT-
LeHTpy abo nopgatm fo baHky BianoBigHY 3as8y.
7.22. 3aranbHa/CykynHa BapTiCTb 0BepApadTy CKIALAETbCSA 3 MPOLEHTHOI CTaBKM Ta KOMIiCilMHOI
BMHaropoam baHky, 3HaYeHHs, po3Mip, 6a3a po3paxyHKy Ta NOPSAOK OOUMCIIEHHS, SIKMX BU3HAYAETbCS
Tapudamu banky. Mpu ubOMy 3aranbHa/CykynHa BapTicTb oBepapadTy 6yae 3anexatu Big Cymu
OTpMMaHoro osepapadTy Ta NpoBeAEHUX onepaLii 3 BUKopucTaHHsaM BIIK.
7.23. IHdopMauito Npo 3MiHy/aHYNOBaHHA NiMiTy oBepapadTy baHk nosigomnse KnieHty wnsxom
HagcunaHus CMC
7.24. bBaHK Ma€ npaBo BigCTynaTH, nepenaBaT Ta Oyab-SKUM iHWMM YMHOM BifUYXXYBaTH, @ TAKOX
nepenasaTv B 3acTaBy, CBOI MpaBa KpeauTopa 3a oBepapadToM (MOBHICTIO abo yacTkoso) 6e3 3roam
KnienTa, a Takox po3kpuBaTh iHbopmauio (B TOMy 4MChi Ty, WO MiCTUTb BAHKIBCbKY TAEMHULIO
BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHK), KA NOB’A3aHa 3 TaKO nepenavero TpetiMm ocobam nNpoTarom
CTPOKY Aii oBepApadTy, BKIKOUYAOUM BUMALKM, SKLLO Taka nepenayva/BiAcTynneHHs npaB BUK/MKaHA
HeBMKOHaHHAM KnieHTOM (no3uyanbHWkoM) ymoB Jlorosopy. baHK 3000B’A3y€TbCs NOBiIAOMUTU
KnieHTa npo BiacTynneHHs npaesa BuMorn 3a Jlorosopom npotarom 10 pobounx gHiB i3 Aatu Takoro
BiACTYNNEHHS.
7.25. baHk 3000B’3yeTbCsl (@ Y pasi 3aNyyeHHS HOBMI KpeauTop abo KONMEKTOPCbKa KOMMaHis)
3A4iMCHI0BATK GiKCyBaHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NMUTaHb BPeryatoBaHHS NPOCTPOYEHOI
3aboproBaHocTi ( y pasi BUHWKHEHHS) 3 KnieHTOM (MO3M4YanbHUKOM), HMoro 6amn3bknumu ocobamm,
NpeacTaBHMKOM, CNAagKoOEMUEM, nopyuyuteneMm, abo TpeTiMM o0cobamu, B3aEMOLiA 3  SKUMMU
nepenbayeHa [JOroBopoM Ta sKi Hafanu 3rogy Ha Taky B33AEMOAiH0, 3@ AOMNOMOroK Bifeo- Ta/abo
3BYKO3aMMCyBaNbHOrO TEXHIYHOro 3acoby, Ta sakux baHk 3000B’93aHuii nonepesuMTM Npo Take
diKcyBaHHS.
7.26. KnieHT Mae npaBo 3BepHYTMCA A0 HauioHanbHoro 6aHky YkpaiHu y pasi nopyweHHs baHkom
3aKOHOAABCTBA Y Chepi CNOXMBUOr0 KpeLUTYBAHHS, Y TOMY YMUC/i MOPYLIEHHS BUMOT LWOAO B3aEMoS,i
i3 KnieHToM npu BperynioBaHHi NpocTpoyeHoi 3a6oproBaHoOCTi (BUMOTN WOAO €TUYHOI MOBEAiIHKM), a
TaKOX 3BEPHYTUCS A0 CyAy 3 MO30BOM MpPO BiALIKOAYBAaHHS WKOAM, 3aBAaHOi KnieHTy y nmpoueci
BperynoBaHHA NpocTpoyeHoi 3aboproeaHocTi 3a [loroBopoM.

MNippo3pin 8.  lNpaBuna odpopmnaeHHs Ta BUKOpUcTaHHA KapTku

8.1.  3aranbHi NONOXEHHSA

8.1.1. TlpaBuna odopMIeHHS Ta BUKOPUCTaHHSA KapTku peryniooTb Nopsaok BUKOPUCTaHHS KapTok
Mi>KHapofHOoi nnatikHoi cuctemun VISA, odopmneHux baHkom, Ta nepepaHux y KOPWUCTYBaHHS
HepxaTento kapTu.

8.1.2. Yci HapaHi 3a ummm YMmoBamm KaptamMu € BnacHicTio baHky. BIK BunyckatoTbcs Ha iM's
Lepxatenis Ta 33 XX04HUX 06CTaBUH HE MOXYTb OYTM NnepenaHi y BUKOPUCTAHHS iHWIMM 0cobaMm.
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8.2.  Bunyck ¢isuuHoi Kaptu

8.2.1. TlpoTarom CTpOKy, BU3Ha4YeHOro uMmMun YMoBaMu, baHk oopMtoe Ta BUOAE NepCoOHani3oBaHy
KapTky Ha iM'a Oepxartens, a 3a yMoBM HafaHHS KnieHTOM 3asBM BUMYCKAE Ta BUAAE A04aTKOBI KapTku.
8.2.2. baHK Ma€ npaBo NPUNUHWUTM, aBO NpPU3YNUHUTM Aito KapTku, a TakoX BigMOBUTM Y ii
BiAHOBNEHHI, 3aMiHi abo Buaadi HoBoi KapTtku B pasi nopyweHbs KnieHtom ymoB [lorosopy 1a/abo unx
YmoB.

8.2.3. [lepenaya ¢i3znyHoi Kaptku Ta lNIH -koay OepxaTento.

- bank nosigomnsie TNIH-kon [HepxaTtento KapTku WASXOM HanpaBfeHHS MNOBiAOM/EHHS HA
diHaHCOBMI HOMep, 9KuMi1 ByB 3a3HayveHul B 3asBi-00roBopi.

- baHk nepepae KapTtkn [Lepxatento abo npepcrtaBHuky [epxatens KapTku. [MpeactaBHuUK
Hepxatena KapTtkn Mae npaBo oTpumaTn KapTku 3a AOBIpeHICTHO, WO BnaaHa [lepxarenem KapTtku Ta
nocBifYeHa B YCTAHOB/MEHOMY 3aKOHOAABCTBOM nMopsAaky. Y TakoMy pasi baHk He Hece
BiANOBIAANBHOCTI 33 NPOBEeAEHHS onepaLii 3 BUKOPUCTAHHAM Takoi KapTku, BuAaHoOi npeacTaBHUKY
3a AOBipeHicTHO.

8.3.  Bunyck OimxuTtanbHoi Kaptu

8.3.1. BimnosigHo oo unx YMoB Ta yMOB BignosigHoro Jorosopy, baHk opopMntoe Ha iM’a [lepxaTens
LimKuTanbHy KapTky.

8.3.2. KnieHT Mae 3Mory 3amMoBuTM odopMneHHs LimknTanbHOi KapTkm B MobiflbHOMY 3aCTOCYHKY
baHky.

8.3.3. Peksi3ntn JimkntanoHoi KapTku baHKOM HagatoTbCs BUKOYHO i [lepxartento B MobinbHoMy
3aCTOCYHKY.

8.3.4. TlIH-kopg [HOimkuTanbHOi KapTkM Hapaetbcs [epxkaTtento KapTKM WASXOM  HaaCMNaHHS
NoOBiAOMMIEHHS HA QiHAHCOBMI HOMED, ik ByB 3a3HaYeHMI B 3asBi-40rOBOPI.

8.3.5. baHK Ma€ npaBo NpUNUHUTK, ab0 NpU3yNUHUTK aito JdigxkutanoHoi KapTku, a Takox BiAMOBUTH
y ii BiGHOBNEHHI, 3aMiHi abo odopMneHHs HOBOI B pasi nopyweHb KnieHtom ymoB [lorosopy Ta/abo
umx YMoB.

8.4.  KopucrysaHHsa Kaptkoio Ta lNIH-koaom

8.4.1. KapTkowo Mae npaBo kopucTyBaTucsa Tinbkn Hepxatens Kaptku. BukopuctaHHs KapTtku 3a
[OBIPEHICTIO HE JOMYCKAETLCS.

8.4.2. [epxaTenb i3nyHoi KapTKu NOBWMHEH MNOCTaBWUTM NiANUC Ha 3BOPOTI KapTKu KynbKOBO
PY4YKOK B MPUCYTHOCTI NpauiBHUKA BaHky Bigpasy nicns ii oTpUMaHHs.

8.4.3. KnieHT noBuHeH 3anam’atatu MIH-kopa Ta, B noganbwoMy, He po3rofoLwyBaTH MOro.

8.4.4. [epxatenp Kaptu mae npaso 3miHuTh MMIH-kog g9k ons izmyHoi Tak i gna OigkutanbHoi
KapTku 0gHUM 3 OCTYNHUX KaHanis HafaHHs Takoi nocayrm (ATM, MobinbHWU 3aCTOCYHOK baHky, iHLWi
KaHanm).

8.4.5. KapTka BUKOPUCTOBYETLCS B BYAb-SKi TOProBin TouLi, 6GaHKOMaTi Ta MYHKTi BUAAYI rOTiBKM, e
pO3TaloBaHMI NOroTMN BiANOBIAHOT NnaTixXHOI cuctemu (Visa).

8.4.6. Ockinbku di3nyHa KapTka YyTIMBA A0 PiSHOMAHITHUX Qi3UYHUX YMHHUKIB BNAMBY, TPUMATK i
cnipg BOANWHI BiA mKepen Tenna, €NeKTPOMAarHiTHUX i MarHiTHUX BUMNPOMIiHIOBaHb (MOGINbHUX
TenedoHiB, MarHiTHMX 3aMKiB i T.M.).

8.4.7. [epxatenb MycuTb 36epiraTv BCi JOKYMEHTM MO onepauigx 3 BMKOPUCTaHHSM KapTku
NpOTAroM TPbOX POKiB Ta HafAaBaTh ix B baHK 3a BUMOrow 419 BperyntoBaHHS CMipHUX NUTaHb.

8.5.  Dopatkosi KapTku

8.5.1. 3a 6axaHHsM BnacHuka KP baHk Moxe odopmuTn popaTkoBy KapTky Ha Horo aitounii
KapTKOBMIM paxyHOK iHWi ocobi. BnacHuk KP Bignosigae 3a BcCi onepauii 3 noaaTkoeow KapTku
NpoTAroM BCbOro TepMiHy Aii [JoroBopy i Hece BiaNOBiAaNbHICTb 3@ BCtO 3aboprosaHictb no KP. 3a
BMMoOrow BnacHuka paxyHky Oepxatens nonatkosoi Kaptku nosepTtae ii B yctaHOBY baHKy.

8.6. BUHUKHEHHSA HeCaHKLiOHOBaHOro ogepapadTy
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8.6.1. BWHWKHEHHS HeCaHKLiOHOBAHOro oBepapadTy MOX/IMBE, AKILO CyMa NAATDKHUX onepawii
nepebinbwye cymy lNnaTixxHOro abo BuTpaTHOro NiMiTy Ha paxyHKy.

8.6.2. BracHuMK KapTKOBOrO paxyHKy MOBWMHEH CMAaTUTM CyMy HECaHKLiOHOBaHOro osepapadTty
pa3oM 3 MPOLLEHTAaMM, KOMICiIMM Ta CYMOK MOX/IMBOT MeHi Yy BCTaHOBMEHMIM baHKOM TepMiH - o 25-
ro Yncna Micaus, HaCTYNMHoOro 3a 3BiTHUM. Y BMNAaKy HenoBepHeHHS baHKy BueBKaszaHUX cyM baHk
NpUNUHSAE BMAATKOBI onepauii no Kaptui. B pasi HenoraweHHs 3a60proBaHOCTi MO KapTKOBOMY
paxyHKy npotarom 30 KaneHaapHUX AHIB 3 MOMEHTY NPUNMUHEHHS BUAATKOBMX onepaLin no Kaprui 1a
HecnnaTM NpocTpoyeHoro nnatexy KapTka 3aHOCMTbCA B “cTon-amncT”. AKWwo BnacHMK KapTKoBOro
PaxyHKy He noBepHe y BCTaHOBNeHW B [lorosopi Ta/abo uymu YMoBaMu TEPMiH CyMy KOLUTIB, SKa
cnucaHa noHag, po3mip lMnaTixkHoro abo ButpaTHOro niMiTy, baHk po3noYnMHAE BUPiLEHHS NMUTAHHS
NMOBEPHEHHSI KOWTIB B A0OCYA0BOMY ab0 CymoBOMY MOPSAKY, 3riAHO 3 YMHHMM 33aKOHOAABCTBOM
YKpaiHu.

8.7.  OcobnuBocTi BUKOpUcTaHHA KapTku Ans OTpMMaHHS roTiBKu

8.7.1. [epxaTenb MOXe OTPUMYBATU rOTiBKY B Oyab-aKoMy HaHKOMaTi abo kaci 6aHKy, ae po3MiLleHi
BiANOBIAHI NOroTMNK NnaTtixkHoi cuctemu Visa. [pyn OTpUMaHHI roTiBku B 6yAb-KOMY 3 NYHKTIB (OKPiM
6aHkoMaTy), HeobXigHO HajaTU [OKYMEHT (NacnopT), Wo 3acBigyye ocoby Hepxartens. MNpu Buaaui
roTiBkn baHk Ma€ NpaBo BCTAHOBNIOBATM OOMEXEHHS Ha BMAAYY MAaKCMMaNbHOI CyMU Y BiANOBIAHOCTI
3 npasunamu [1naTixkHOI CUCTEMM, BMMOramum HOPMATMBHO-MPABOBMX aKTiB YKpaiHM, BMMOram
peryngropa.

8.7.2. Komiciqa 3a 3HATTA roTiBKM CnmncyeTbcs 3 KnieHTa 3rigHo 3 Tapudamm banky. MNpu oTpuMaHHi
roTiBKM B Kacax iHWMX OaHKIBCbKMX YCTaHOB, 3 Kni€eHTa MoXe CTAryBaTMCb O0AATKOBA KOMiciq,
BCTaHOBMIEHa iHWMM 6aHKOM, fiKa He BinobpaxaeTbcst B Tapudax Ab «KJTIPUHTOBUI OIM».

8.8.  OTpuMMaHHS roTiBKM B 6aHKiBCbKMX YCTaHOBaX

8.8.1. HeobxigHo nepepatn kacupy BIK i LokyMeHT, akuit nocsigvye ocoby (macnopr, BiiCbKOBUIA
KBUTOK, MOCBIAYEHHS BOLIS), IKWO Le nependayeHo BHYTPIWHIMM NONOXKEHHAMU BaHKy. [pu upomy
Kacup NOBWHEH nepeBipuTH, uu Bianosigae brNK BctaHoBNeHMM BUMOraMm.

8.8.2. [lpoBeneHHs NnaTiXXHMX onepawii 3 BUKOPUCTAHHAM TepMiHany:

8.8.2.1.  KacMp NOBWHEH iHiLitOBaTM onepaLito BUaavy roTiBKM 3 BUKOPUCTaHHAM [1naTiXXHOI KapTKu
yepes NOC-TepMiHan i TakKUM YMHOM HaZICNATU aBTOPU3ALIMHWUIA 3anuT. [licng oTpUMaHHS BiANOBIAI,
Kacup nepepae pgna nignucy Jepxatento yek, posgpykoBaHui MNMOC-TepMiHanoM. SKWO nnaTixxHa
onepauis npoBoaMTbCa i3 BBedeHHsM [1IH-kody, HeobXigHICTb niANMCY Ha 4Yeui BW3HAYAETbCA
BHYTPILLUHIMW NONOXEHHAMU BAHKY;

8.8.2.2. KnieHT, nicna nepeBipkM NpPaBMAbHOCTI 3a3Ha4yeHoi Ha u4eky iHdopMauii, B pasi
HeobXxigHOCTI nianucye vek. AKLWo Yek 6yB MigNUMCaHMiA, KacMp NOBUHEH 3BipMTH Nianuc [depxatens 3
Ni&AMNMCOM Ha KapTui Ta MoXe nonpocutu [lepxartens nignucatmcs we pas. JKWwo nianuc cnienagae,
Kacup 34iMCHIOE BUOaYy rpowen, noBeptae KapTky Ta opuriHan yekys;

8.8.2.3.  nmicna oTpMMaHHS rpower KnieHTy HeobxigHO ixX nepepaxyBaTtu, He BiAXOASUYM Bif Kacu.

8.9.  Brparta Ta He3aKOHHe BuMKopucTaHHs BIK

8.9.1. [lepxaTtenb MOBMHEH BXMBATM BCi MOXIMBI 3aX0AM LWLOAO 3anobiraHHa BTPATH, KPadiXkKKK 4m
He3akoHHoro BukopuctaHHa bIK abo ii peksizuTie. Akwo BIK BTpayeHo uu BUKpageHo abo 3 iHWoi
NPUYMHM BOHA CTaNa Henpaue3aaTHow, skwo MNIH-koa cTaB BigOMMI CTOPOHHIM 0C006i, @ TaKOX AKLLO
pekgi3ntn BlNK cTanun BigoMi cTopoHHi ocobi Jepxartens BIK noBuHeH B yCHin dopMi TepMiHOBO
3as1BUTU Npo Le 3a uinogobosmmu tenedporHammn 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M.
Kwuis, Byn. bopucornibebka, 5A (abo iHWwin yctaHoBi baHky).

8.9.2. dkwo BIK BTpayeHo 3a KOpPAOHOM, HEOOXiAHO NOBIAOMUTM NpO uUe baHk, Ta 3BepHYTUCS A0
HanBAMXKYOT NONILENCHKOT JiNbHULL.

8.9.3. BnacHuk KP Bignoeiga€e 3a BCi cyMM Mo nnatixkHMx onepauiax 3 bIK, akwo BiH nepepas ii
CTOPOHHII 0cobi abo He nosigoMue baHk npo Te, wo bIK 3arybneHo.

8.9.4. [aHi npo Bci 3arybneHi Ta BukpaaeHi bIMK 3aHocatbes B “cTon-nmct'.
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8.9.5. TMpwu 3HaxomkeHHi BMK, aka 3aHeceHa B “cton-nuct”, Oepxatenb bMNK nosuHeH HeraitHo
nosigomMuTh npo ue baHk Ta nosepHyTu BIK.

8.10. Crpok aii BINK Ta Bupaua HoBoi BINK

8.10.1. Crpok gii BINK npoctasneHo Ha ii 1MuboBin cTopoHi. bINK giicHa 80 OCTAHHBOrO AHS BKA3aHOMO
Ha Hil MicAUA Ta POKY BK/IOYHO.

8.10.2. Skwo He nopyleHo ymosu [Jorosopy, aia bINK npunuHsaeTses y BCTaHOBNEHOMY nopaaky. [ns
nepesunycKy KapTku [lep>xxatesib NoBMHEH NoAaTH B baHK 3asBy Ha NOAOBXeEHHS TepMiHy aii bIK (ans
KapToOK, L0 BUMYLLEHI B paMKax 00C1yroByBaHHS 3apniaTHUX NPOEKTIB, IMCT NOAAE OpraHi3adis).
8.10.3. lna nepeBuNycKy KapTKM 3 BAACHOI iHiLiaTMBKM (BTPaTa, MOLWKOMKEHHS KapTku i T.4.) KnieHTt
MOXKe 3BepHYTUCb 40 KOHTaKT ueHTpy baHKy 3a BKazaHMMM y LMx YMOBaxX HOMepaMu TenedoHiB.
8.10.4. BnacHuk KP Bignosizae 3a Te, wob Bci bINK 3a uum KapTKOBUMM paxyHKOM Micisl MPUMUHEHHS
TEepMiHy ix aii 6ynn nosepHeHi B baHk.

8.10.5. Akwo iHdbopMauito npo goaaTtkosy bINK 3aHeceHo B “cTon-nuct”, To ii [lepkatenb Moxe HaaaTy
B baHk 3aaBy npo Buaayy Hosoi BINK nuwe 3a 3ropoto BnacHrka KapTKOBOro paxyHka.

8.11. HecraHnpaptHi cutyauii

8.11.1. Mpwn HeobXigHOCTI OTPMMaHHS 33 OAMH pa3 binbloi cyMM B BAHKOMATI HiXX Le MakCUMManbHO
MOXJIMBO, NO 3aKiHYEHHIO onepaLii 3 BuAadi roTiBky NOTpibHO NOBTOPUTM ii 3 MOYATKY.

8.11.2. baHKoOMaT 3aBaHTAXYETbCSA KAaceTaMu 3 KyMOpaMm pi3HOro HOMiHany. Y BUNagkKy, SKLo B 6yab-
SKiM 3 KaceT 3aKiHuMAncs Kynopu, 6aHKOMaT He 3aBXAM MOXe BMAATU CyMy, BKa3aHy KOPUCTYBaYEM,
HeobxigHO 06paTh cyMy KpaTHY BapTOCTi BKa3aHMX Ha MOHITOpi BaHKOMaTy Kyntop.

8.11.3. B pasi TexHiuHoro 36010 6aHKOMaT MOXe BMAATM CyMy, O NepeBuLLye abo MeHLwe Bifa Cymu,
Wo BMbOpaHa [epxatenemM A0 OTPUMaHHS, ane npu uboMy cTaH KP [epxatens 3MeHWYeTbCS Ha
3aMoBnieHy cymy. B pasi nomunkoBoi Buaadi, Lepxatenb nNoBuMHEH NoBiaoMMTM BaHK Ta nogatu
NMMCbMOBY 3a9BY B [OBiNbHIM QOpMi Ha iM’'Q KepiBHMKA BignosigHoro nigpo3ainy baHky, B kil
HeobxigHO onucatM O0OCTaBMHWM MNPOBEOEHHS MNATKHOI onepauii Ta HaZaTM KCEpOKOMilo 4eky
6aHkoMaTy. baHK MOBHICTIO KOHTPOMOE i diKCY€e BCi NAaTiXHi onepaLii 3 BUKOPUCTaHHAIM BaHKoMaTy,
TOMY npu Hambnwxkyin iHkacauii 6aHkomaty Oyne npoBefeHa 3Bipka CTpiuku 6GaHkoMmaTy Ta
nokynopHoro cknagy kacet. CtaH KP [depxaTtens 6yae npuseneHui A0 BignoBigHOCTI 3 GAaKTUYHUMM
nnaTixkHumu onepadismu (KP 6yne 36inbweHo Ha HeJOOTPMMaHy CyMy abo 3MeHLIEHO HA OTPUMAHUIA
HepxateneM B 6aHKoMaTi HagauMwok rpower). B pasi BMHMKHEHHS TPYOHOLLIB, MOB’3aHUX 3
HEKOpPEKTHOK poboToto BaHKOMATY, BUAAYEH HEBIPHMX KyMNiOp, HEOOXiAHO 3BepTaTUCS 3a TeslehOHOM:
(044) 593-10-20 a6o 0-800-501-808 (6e3KOWTOBHMI B Mexax YKpaiHK 3i cTauioHapHUX TenedoHiB).

8.12. TMNoBepHeHHs baHkoM 3aTpumaHux 6aHkomatom BIK

8.12.1. Akwo BIMK Bunyuera 6aHkomatoM AB «KJTIPUHTOBUI [1IM» abo iHworo 6aHKy, To HeobXiaHO
3atenedoHysatn no ten. (044) 593-10-20 abo 0-800-501-808 (be3kowToOBHMI B Mexax YKpaiHu 3i
cTauioHapHux TenedoHiB) Ta MNOBIAOMUTU BIAMOBIAANBHOIO MPaLiBHMKA MPO MiCLe i YaC BUIYyYEHHS
BIK.

8.13. PospaxyHok 3a gonomoroto BINK 3a ToBapu Ta nocnyru

8.13.1. BI1K MoxHa po3paxyBaTvCa 3a ToBapu Ta MOCAYrM B NIANPUEMCTBAX, L€ € HASBHICTb
BiANOBiIAHMX TepMiHanis ans po3paxyHkis bIK, norotunis MnaTiXkHOi cucTeMM Ha BiTpMHAX, ABEPSAX
260 iHWKUX NOMITHMX MicLsaX 3aknaay.

8.13.2. lNMpu po3paxyHky BbI1K 3a ToBapu Ta nocnyrn KnieHT, NOBUHEH NepeBipuUTU KBUTAHLO (YeK), Ha
KOPEKTHICTb BKaszaHHA Homepy BIK, cymu, BanTM i gatum npoBedeHHs nnaTixHOI onepauii abo
BMKOHATK iHWY Aito, nependayveHy BUMOramMu ekBarmpa, 3anexHo Big tmny bliK.

8.13.3. lNpy BUKOPUCTAHHI KapTKM Aa9 onnati ToBapis i nocnyr, [lepxarenb He NOBUHEH BUMYCKATH
KapTKy 3 nons 3opy. AKWo yMOBaMW MpOBeAEHHS onepauii nepeabaveHo nignucaHHa 4veky MOC-
TepMiHany, nepes TMM, 9K NianucaTh yek, [lepxxatenb NOBUHEH NEPEBIPUTU UM BIpHO 3a3HAYEHI CyMa i
[aTa nnaTixkHOi onepauii. lNignucyroum aaHui ookymeHT, [lep)kaTenb BU3HAE NPaBUAbHICTb 3a3HAYEHOI
cymu. lepxkatenb KapTKu MOBMHEH OAEPXaTW O4HY KOMito 0OpMIIEHOro Yeka.
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8.13.4. Cyb’ekTn rocnogaptoBaHHs, Wwo npuinmatots bIK B onnaty ToBapis abo nocayr, a TakoX MNyHKTH
BMAa4i roTiBkM 6aHkKiB, MOXyTb BuMMarath Big [epxatena BIK npen'siBNeHHS AO0KYMEHTa, LWO
NiATBEPOXXYE MOro 0COBUCTICTb, 3 METOK igeHTUdIKauii/Bepudikalii 1oro sk 3akoHHoro [epxartens
bIK.

8.13.5. fkwo TOoBap noBepHyTMM abo Mmocnayra He OTpMMaHa B MOBHOMY 060cs3i, Oepxatens BIK
CaMOCTIMHO MOBWMHEH 3BEPHYTMCA B TOProBYy TOYKY, Y AKiK O6yB npuabaHwui ToBap/HajaHa nocayra.
MpauiBHKK MignpMEMCTBA TOPriBAi/cepBiCYy BUNUCYE 3BOPOTHY KBUTAHLIO abo GOpMye peBepCUBHY
TpaH3akuito B OC-TepmiHani Ha cyMy noBepHyToro Ttosapy/nocnyrn. Ha nigcrasi upboro baHk
3apaxoBye Ha KP [epxaTens 3a3HauveHy cymy. Yek, KM BUOAETLCS KACMPOM NpU NPOBEAEHHI AaHOI
onepavuii NOBMHEH MiCTUTM HOMEpP KapTKK, CYMy sIKa NOBEPTAETbCS Ta HAMMUC, AKMIM 3aCBiAYYE WO AaHa
onepauis BioMiHAE nonepegHlo onnaTy abo NoBepTaE KOWTM Ha paxyHok KnieHTa. BiglwkooyBaHHS
KOLUTiB 33 MOBEPHYTMI TOPriBLIO TOBap Moxe 6yTu npoBefeHe Tinbku B 6€3roTiBKOBi POpMi - LWASXOM
nepepaxyBaHHS KOLITIB HA KaPTKOBWUIM paxyHoK KnieHTa.

8.13.6. Mpw 3pinicHeHHi OepxateneM onnati ToBapis Ta nocnyry Mepexi IHTepHeT BI1K, baHk, 3 MeTol0
niaBuULWeHHS 6e3nekn NPOBEeAEHHS KOXHOI MAaTixXHOI onepawii, Mae NpaBo NPOBOAMTM [0OATKOBY
ineHTMdikauito Jepxartens (3 BUKopuctaHHsa TexHonorii 3-D Secure). Y TakoMy BUNaaky iaeHTMdikauis
Hepxartens npu NpoBefeHHi HUM MAATiKHOI onepauii BiAOyBa€ETbCsA WNSXOM HanpaeneHHs baHkoM
oAHOpa30Boro umdposoro napons b6aHky-emiteHta CMC Ha 3apeecTpoBaHuit MoBinbHWUI TenedoH
HepxaTens, skuit Oyno BKasaHO nNpu yknagaHHi Jlorosopy. Takuit 0OHOPa30BMI MapoSib
BMKOPUCTOBYETbCS [lepxatenem nig 4ac npoBedeHHs NAATKHOI onepauii B Mepexi IHTepHeT 3
YypaxyBaHHAM HaCTYyMHOro:

- y pa3i HeBipHOro BBOAY OAHOPA30BOro LM@POBOro napons mig 4ac npoBedeHHS OOHi€i
NNaTixXHOI onepauii Tpu pasu nocninb, baHk Mae npaso BiAMOBUTM [lepxartento y npoBeaeHHi Takoi
onepauii.

- BipHe BBEAEHHS 0QHOPA30BOro LMGPOBOro Naposto B MOMEHT 34iMCHEHHS NNATiXKHOT onepauii
3 MNATXKHOK KAPTKOK B IHTEpHET NpUPIBHIOETLCA A0 Nianucy [epxaTtens, Wwo nigTBepAXye KOro 3rofy
Ha NpoBeAeHHS NAATiXKHOT onepauii.

8.14. [epxartenb 3a BMAacCHMM OaxkaHHSM MOXEe BiLMOBMTWUCA Bif, LOAATKOBOI igeHTMdiKauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, odopMuMBLIM BiAMNOBIgHY 3as8BY Y BiaaineHHi baHky Ta/abo
3BepHyBWUCb 00 KOHTaKT-ueHTpy baHky. Y pa3i BigMOBM BiA A0AATKOBOI igeHTMdikauii 3
BMKOPUCTaHHA TexHonorii 3-D Secure yci pusunku, nos’a3aHi 3 BukopuctaHHaMm BI1K B mepexi iHTepHerT,
Hece Jepxatensb Takoi bIK.

8.15. JlimiTn Ha NnpoBeAeHHA NNATiXKHMX onepauii i3 3actocysaHHaM BIK.

8.15.1. [inq 3MEeHLEHH MOXIMBOCTI NPOBEAEHHS NMOMMUAKOBUX NAATDKHMX OMNepauii, a TakoX Ans
NpoTUAii WaxpancbknMm onepauiaM, baHk Moxe BCTAHOBOBATU AiIMITM MO KiNbKOCTi Ta/abo CyMi
NNaTiXXHWX onepawiin 3 BUkKopuctaHHsam BIIK.

8.15.2. IHpopmMaLio wWoao MOTOYHWMX PO3MipiB NIMITIB MOXIMBO OTpMMATM B BigAdiNeHHi abo B
KoHTakT-ueHTpi baHky, abo o3Hanomutmca B MobinbHOMY 3aCTOCYHKY UM HA CanTi baHky.

8.15.3. MnaTixHi onepauii 3a BIMNK MoxyTb 6yTM NpoBeaeHi B paMKax BCTAaHOBMIEHMX JiMITIB, ane He
BMLLE 0OMEXEHb, BCTAHOBIEHMX 3aKOHOAABCTBOM YKpaiHW.

8.15.4. baHk 3anuwae 3a cobol MpaBO 3MiHKBATM MNepesik Ta 3HAYeHHs NiMiTiB, WO 0BMexyHTb
npoBeAeHHs NnaTixHux onepadin 3 bINK. 3 MeToto oTpuMaHHs iHpopMauii Npo BCi aitoui niMiTH KnienTt
MOXXe 3BepHYTUCA [0 BigaineHHs Ta/abo no KoHTakT-ueHTpy baHky Ta/abo 03HaMOMUTUCL 3 HUMU Ha
cauTi baHky.

8.15.5. KnieHT MOXe 3MIHUTU rpaHMYHe 3HauYeHHS NiMiTiB, 0pOpMMBLLM BiANOBIAHY 3a5BY Y BiAAINEHHI
baHky Ta/abo 3BepHyBLINCE A0 KOHTakT-LeHTpy baHKy, Ta/abo y Mob6inbHOMY 3aCTOCYHKY.

8.15.6. AkTyanbHa iHdopMauia Wwoao NiMiTie Ta/abo obMexeHHs 3a onepauisMyM 3 BUKOPUCTAHHSM
NNATIKHWMX KapT Ta NOpSAOK iX 3MiHW po3MiweHa Ha canTi baHky https://www.clhs.com.ua/.

8.16. HesHWXyBaHMWI 3a/IMLLIOK KOLITIB HA KAPTKOBOMY paxyHKY.
8.16.1. He3HmXKyBanbHUM 3aNMLLOK - Lie MiHIManbHa CyMy KOLUTIB, IKa MAE NOCTIMHO 3HAaXOAUTUCS Ha
KapTKOBOMY paxyHKy OJisl MiHiMi3aLii pu3anKy BUHUKHEHHS TEXHONOMYHOro oBepapadTy.
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8.16.2. Po3Mip He3HWXKyBanbHOro 3aJMWKy Ha KapTKOBOMY paxyHKy Kii€HTa BCTAHOBMHETHCS
ymoBamu [lorosopy.

8.16.3. He3HWxkKyBanbHWI 3aNMLIOK KOLITIB, WO 3HAXOAMUTLCS HA PaxyHKY nepepaxoByeTbcs baHkom
Ha iHWWMA paxyHOK 3rigHO 3 3adBol Kni€HTa Ha 3aKpuTTS paxyHKy Ta/abo po3ipBaHHA [OroBopy
06cnyroByBaHHs, abo BMOAETLCA FOTIBKOK 4Yepe3 Kacy baHka, abo nepepaxoByeTbCsa Ha 6anaHCOBUM
paxyHok 2903 baHky «KowwTun KnieHTiB 6aHKy 33 HeAiloUMMM PaxXyHKaMm».

8.17. TopspoK BUSHAUYEHHS KypCy nepepaxyHKy iHO3eMHOI BaJlloTH, L0 3aCTOCOBYETbCA baHKoM nig,
yac 34iMCHEHHS onepawii 3 BUKOPUCTAHHAM NAATIXKHUX KapTOK abo iX peKkBi3uTiB.

8.17.1. Kypc nepepaxyHKy iHO3eMHOi BaflOTW, WO 3aCTOCOBYETbCS NPWU 34IACHEHHI onepawuin 3
BMKOPUCTAHHSM NNATIKHMX KAPTOK abo iX peKBi3MnTiB, BCTAHOBJIOETLCS BAaHKOM HA OCHOBI MOHITOPUHIY
KypCiB BamoT iHWMX 6aHKiB YKpaiHW, aHanisy TeHAEHUi BanTHOrO PUHKY YKpaiHu, ornsay
Mi>)KHApOAHOr0 PMHKY iHO3EMHMX BatoT.

8.17.2. Kypc nepepaxyHKy iHO3eMHOi BafTH, WO 33aCTOCOBYETbCS MpU 3A4IMCHEHHI onepauin 3
BMKOPUCTAHHAM MNATiXKHUX KapTOK abo iX peKBi3nTiB BCTAHOB/OETHCS WOAEHHO.

8.17.3. lpn npoBeaeHHI onepaLii 3 BUKOPUCTAHHSAM MAaTiXKHOI KapTKM abo ii pekBi3uTiB, y TOUKaX,
eKBaNpOM 33 SIKUMK € BaHK-Hepe3naeHT YKpaiHu, B TOMy uMcni Ha BebBcanTax, CyMa onepadii Moxe
KOHBEPTYBATUCA 33 KypCcoM Ta npasunamu MrIC.

8.17.4. baHK He Hece BiANOBIAANbHICTb Ta HE BiAWKOLOBYE KYpPCOBi Pi3HMUI, SKi BUHMKAKOTb MpU
KOHBepTauii onepauin 3rigHo n.8.17.3 Ta He BNMBAE HA BCTaHOBNEHHS Kypcy MIC.

8.17.5. KnieHTa noBiaoMneHo, Wo Npu NpoBeAeHHI onepaLiit 3 BUKOPUCTAHHAM MAATiXKHOT KapTKn abo
ii pekBi3uTiB, y TOYKax OOC/NYroByBaHHS, €KBAMPOM 33 SKMMW € OAHK-HEPE3UOEHT, MOXIUBE
3actocyBaHHsa TexHonorii MIMC Dynamic Currency Conversion (3 aHri. — «AMHaMivyHa KOHBepTauis
BaNIOT»), fika nepenbavae koHBepTauito cymm onepauii y Honapu CLUA 6e3nocepeaHb0 B TOYLi
06cnyroByBaHHS 3a KypCcoOM ekBarpa.

8.17.6. KnieHT Moxe BiaMOBUTUCS Big, 3acTocyBaHHs TexHonorii MIMNC Dynamic Currency Conversion
6e3nocepeaHbOo Yy TOUL 06CNYroByBaHHA Ta 34iACHUTM onnaTy 6e3 ii BUKOPUCTaHHS.

8.17.7. Obpaswum 06cnyroByBaHHS 3 BUKOpUcTaHHaM TexHonorii MIMNC Dynamic Currency Conversion,
KnieHT NoromkyeTbes i3 TUM WO:

8.17.7.1 baHK He BNAMBAE HA 3aCTOCYBaHHS ab0 HE3aCTOCYBaHHS TOYKOI 06CNyroByBaHHS TEXHONOTII
MIC Dynamic Currency Conversion Ta Ha NOpsAOK pO3paxyHKY TOUYKOK/eKBalkpoM BApTOCTi TOBAPIB,
nocnyru, CyMu roTiBKOBMX KOLUTIB (4,0 BMAAYi/ BUAAHUX Yepe3 HaHKoMaT), ki noBigomMnatoTbes KnieHty
TOYKOI 06CNYroByBaHHS/€KBAaMPMHIOBOK YCTAHOBOLD, B TOMY YKCAI HA KYPC, SKUA BUKOPUCTOBYETHLCS
€KBaNpOM MNpwm 34iACHEHHI KOHBepTaLii.

8.17.7.2BapTicTb TOBapiB, MOCAYr, CyMa TrOTiBKOBMX KOLWTIB, BigobpaxeHa B ponapax CLUA Ha
NNaTiXXHOMY TepMiHani/6aHkomaTi/ iHWOMY NNaTiXXHOMY NPUCTPOI/ HA KBUTAHLISX (YeKy, crinax Towo)
NNaTiXXHOro TepMiHana/6aHKkoMaTa/ iHWOro NAATiXXKHOMO MPUCTPOIO, Ha CalTi B Mepexi IHTepHeT abo
nosigomneHa KnieHTy iHWMM WASXOM MOXE BiApi3HATMCS Bif CyM KOLWITIB, SKi OyayTb 3ab/I0KOBaHi Ta
cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. bnokyBaHHS Ta cnucaHHs kowTiB 3 KapTkoBoro
paxyHKy KnieHTa 3piMicHI0€TbCS baHkoM BianoBigHO A0 iHdopMaLii Npo cymy onepawii, OTpUMaHOI
baHkom Big MIC y BantoTi, ika BMKopucToByeTbCA MINC Npm po3paxyHkax 3 baHkoM, nepepaxoBaHoi
3a KypCcoM, BCTaHoBneHnM bankoM 3rigHo n.8.17.1.

8.17.7.3 baHK He Hece BiANOBIAANLHOCTI 33 BWMHWUKHEHHS KYpPCOBOi Pi3HWUI | He 3AiMCHI0E
BiALIKOAYBAHHS KYpPCOBOI pi3HMLI MiX CyMOK onepadii, BinobpaxeHot KnieHnty 3rigHo n.8.17.7.1 1a
CYMOIO IpOLIOBUX KOLWTIB PaKTUUHO cnucaHux 3 KapTkoBoro paxyHky KnieHTa.

8.18. 3axucr npae Kopucrysauis BIK.

8.18.1. baHk npuiiMae 3BepHeHHs KopucTyBadiB 3a TenedoHamu KOHTAKT-UEHTPY, €NeKTPOHHOK
MOLITO, NOWTOo abo 0cobUCTO (3BEPHEHHS Y BiaAdineHHsx baHky). 3BepHeHHs o KOoHTaKT-ueHTpy
NpuMMaoTbCa Linoao6oBso.

8.18.2. KopuctyBay Mae npaBo 3BepTaTvca A0 HauioHanbHoro 6aHky YKpaiHW LWoAO BUPpilLEHHS
NOPYLWEHNX Yy 3BEPHEHHAX MNWTaHb, BKIKOYAKOUM BMNAAKKM, gKWO baHk He HapaB BignoBigb Ha
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3BEPHEHHS B YCTaHOB/IEHMI 3aKOHOAABCTBOM YKpaAiHWM TEPMiH ANs po3rnsay 3BepHeHb abo oTpMMaHa
BiANoBiAb He 3ap0BonbHUAA KopucTyBaya.

8.18.3. TinepnocmMnaHHs Ha BHYTPILUHbOOAHKIBCbKUI OOKYMEHT (BUTAT), IKUMI pernaMeHTye nopsnok
po3rnsay baHkoM 3BepHeHb KopucTyBayiB, @ TakoX rinepnocuiaHHs Ha po3ain "3BepHeHHS rpoMagaH”
odiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHOro 6aHKy, e po3MilWeHO iHdopMauit npo
po3rnag 3BepHeHb, po3MillleHe Ha BebcanTi baHky.

8.18.4. baHK 3aBYaCHO, y CTPOKM BM3HAUYEHI 3aKOHOAABCTBOM YKpaiHu, nosigomnse Kopucrysadis npo
3MiHM TapudiB Ta yMOB 06CNYroByBaHHS.

8.18.5. baHk y CBOii peknami po3KpMBAE NOBHY, TOYHY Ta AOCTOBIPHY iHPOpMaLilo WoJ0 nocayr Ta
Tapudis.

8.18.6. baHk po3Milye Ha odiuitHOMy BebCalTi MOBHY Ta AOCTOBiIpHY iHPopmauito wono Tapudis,
yMOB 06C/1yroBYBaHHS Ta iHWY iHPOPMaALit0 BU3HAYEHY HOPMATUBHUMM AOKYMEeHTaMKU HauioHanbHOro
6aHKy YKpaiHM Ta 3aKOHOAABCTBOM YKpaiHM LWOA0 3aXMCTY NpaB KOPUCTYBaYiB.

8.18.7. baHk He Hapae KopwucTyBauy nnaTixkHi KapTku 6e3 BignosigHoro 3anuty KopuctyBaya, KpiM
BMNaAKy HagaHHa KopucTyBayvy NiaTidKHUX KapTOK Ha 3aMiHy paHille BUAAHUX.

8.18.8. Bci po36iXkHOCTi Ta cnopu, LLLO BUHMKAKOTb MiXK baHkoM Ta KopucTyBayeM BUPILLYHOTHCS LWASXOM
neperoBopiB. Y BUNaAKy HEMOXIMBOCTI AOCAITM 3roam CNip BUPILWYETLCA B CYA0BOMY MOPAAKY 3riAHO
YMHHOrO 3aKOHOAABCTBA YKpaiHM.

8.19. Bsaemogaia mix baHkom Ta KopuctyBauem Ha BUNaAOK: WAXpancTea (Nifo3pu WaxpancTea),
3arpo3u 6e3neLi BAKOHAHHA N1ATIXKHOT onepauii.

8.19.1. baHk 3abe3neyye HaMBULWNI piBeHb BE3NEKM NAATIXKHMX onepaLin.

8.19.2. baHK 3AiMCHIOE MOHITOPUHT OnepaLii 3 BUKOPUCTAHHAM NAaTiXXHMX KapTok abo ix peKkBi3uTiB.
8.19.3. baHK Ha NOCTiMHIN OCHOBI BMSABANE LWAXPANCbKi CXEMM Ta BXMBAE 3axo4M AN NpOTUAaii ix
peanizauii.

8.19.4. baHK BXMBAE 3axOAiB WOAO OHOBMEHHS BEPCi MPOrpaMHoOro 3abesneyeHHs i BCTAHOBAIOE
aKTyanbHi OHOBNIEHHSA 6e3neku ans 3abe3neyeHHs HEBPA3NMBOCTI NPOrpaMHOro 3abesneyeHHs.
8.19.5. baHk pearye Ha nigo3pini akTMBHOCTI MO KapTKOBMM paxyHKaMm, Afsg 3anobiraHHs
LWaxpancbKMM onepawism, BUKOPUCTOBYE CUCTEMY NIMITYBaHHA onepauin, AMHaMiUYHi naponi, ToLWo.
8.19.6. baHk BMKOpUCTOBYE TexHoNorito 3-D Secure ang niaTBepO)KeHHS onepauin nig yac onepawin
B uepe3 BebCaiTH B iHTEPHETI.

8.19.7. baHk cniBnpautoe i3 EMA ang nonepenyXeHHS BUHUKHEHHIO LWAXPANCbKMUX onepaLii.

8.19.8. B pasi BMHMKHEHHS Nigo3py MPOBEAEHHS LAXpPaWCbKMX onepauii KopuctyBay MOBMHEH
noBifoMuTM baHK y nopsaky BU3HaveHoMy nyHkToM 4.2.3.9 Migpo3ainy 4 Po3giny 2 umx Ymos.

8.19 Bsaemogii Mix baHkom Ta KopuctyBaueM y pasi 3A4iliCHEHHS MOMMIKOBUX, HEHaNEXHUX
nnaTiXXHUX onepauii Ta nopaaokK 3sepHeHHA KnieHTa 3a BigwKoayBaHHAM 36UTKIB, 3aBAAHUX MOMY B
pe3ynbTaTti NpoBeAeHUX NNATKHUX onepaLin.

8.19.1 VY pasi 34iMCHEHHS HEHANeXHMX onepauim 3 BUKOPUCTAHHAM MAATIXKHOI KapTkM abo ii
pekBi3uTiB, KopuctyBay 3060B’93aHM NOBIAOMUTU BaHK HACTYNMHUMM LWASXAMU:

- 3a TenedoHamMun KoHTakT-UeHTpa,

- 0cobucTo y BigAaineHHax baHky.

8.19.2 Ulopo BigwkooyBaHHA 306WUTKIB Yy pasi 34IMCHEHHS NMOMWAKOBMX, HEHANEXHMX MAATIKHUX
onepauinn KopuctyBau 3BepTaeTbcsi A0 baHKy HAaCTYyNMHUMM WASXaMK:

- 3a TenedoHamu KoHTakKT-ueHTpa,

- 0cobucTo y BiaaineHHax baHky,

- €NeKTPOHHOI0 MOLITOH,

- MoLUTOH.

8.19.3 baHk B 000B’A3KOBOMY MOPSAKY pO3rngaa€ nosigomaeHHs KopmctyBayiB WOAO NOMUIKOBMX,
HEHANIeXXHMX, HEAKLENTOBAaHMX MNATiXKHUX OMnepauin, 34IACHEHMX 3 BMKOPUCTAHHSIM MNATIKHMX
KapTok abo ix pekBi3uTiB, Hagae Kopucrysauy MOXIUBICTb 04epyKyBaTH iHDOpMaLito Npo Xif po3rnaay
NOBiAOMNEHHS, NOBIAOMASE NPO pe3ynbTaTv PO3rnsAy NOBIAOMAEHb Y CTPOK Ta cnocib nepeadaveHnn
3aKoHOAABCTBOM YKpaiHu.
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Mippo3apin 9.  YmoBu HapaHHs nocnyrn CMC-iHdopMyBaHHS

9.1.  Cepsic «CMC-iHpopmMyBaHHs» - Le cepBic, akui no3sonse Knienty 3a gonomoroto CMC T1a
iHWwux nosigomneHb (PUSH -nosigomneHb) (B TOMY 4MChi, 3 BUKOPUCTAHHSAM NPOrpaMHUX A0AATKIB
Viber Ta iHWKMX [0AATKiB, B paMKax TEXHIYHMX MOXIMBOCTEM baHKy) onepaTMBHO OTpUMYyBaTH
iHpopMauito npo onepauii, npoBeaeHi 3 BuKopucTaHHaM BIIK, koHTponwBaTM pyx KowTiB 3a
[OMOMOrol MoBiAOMMIEeHb Ha MOBiNbHMI TenedoH Ta/abo iHWMKA NOPTATUBHMIA NPUCTPIN Ta
OTpMMyBaTH iHWY iHdopMauito Big baHky. KnieHT noBuHeH Matu Mo6inbHWMI TenedoH abo iHWKUM
NOPTAaTUBHMIM NPUCTPIN (Hajani — MobinbHMI TenedoH), NiAKIOYEHUI A0 NOCAYr MOBINbHOrO 3B’A3KY
ogHoro i3 onepatopis Ykpainu. LUnsxom yknageHHs [orosopy, Kni€eHT Hafa€e nMCbMOBY 3roay Ha
Bianpasky baHkoM noBigomneHb Ha MobinbHUI TenedoH BignosigHo ao [orosopy Ta umx YMOB.

9.2.  Cepsic «CMC-iHhopMyBaHHS» - ANa KNIEHTIB, AKi KOPUCTYHOTbCS MOBiNbHMM 3aCTOCYHKOM
6aHKy, baHk Ma€e npaBo 34iMCHIOBATH WSIXOM HaacmnaHHa PUSH-nosigoMneHs.

9.3.  [1ng MOXIMBOCTI KOPUCTyBaHHS cepBicoM «CMC-iHpopMyBaHHS», TenedOH Mae NigTpMMyBaTH
cepsic otpumanHg CMC/ PUSH, a onepatop Mo6inbHOro 3B’93Ky HagaBaTu CBOIM KJTiEHTAM MOCAYrU 3
Bianpasku Ta oTpuMaHHa CMC Ta 6yTM onepatopom MOBINLHOrO 3B’3KY, SKMM Ma€ NpaBo Ha4aBaTh
nocnyru Ha Teputopii Ykpainu. [ing po6otu 3 nocnyrow B TenedoHi MatoTb 6YTU aKTMBOBAHI GyHKLT
BianpaBkn Ta oTpuMaHHa CMC/oTpuMaHHa PUSH. [1ng oTpuMMaHHS MOBiAOMNEHb 3 BUMKOPUCTAHHAM
nporpaMHMX AoAaaTtkiB (Hanpuknag, po3pobneHuii kKomnaieto Viber), MmobinbHui TenedoH KnieHta Mae
NiATPUMYBATU MOXJIMBICTb BUKOPUCTAHHS TaKOro A0AATKY Ta 34aTHUM NPUMMATH TakKi NOBIAOMNEHHS.

94, KnieHTy HeobXigHO 03HAaNOMMTMCH 3 BiAMOBIAHMM PO3L4IN0OM HCTPYKLIT fO TenedoHy, a TaKoX
3arasibHUMK NpaBMNaMM KOPUCTYBAHHS LLi€t0 PYHKLIELD, LLLO BCTAHOB/EHI onepaTopoM 3B’a3Ky KnieHTa
Ta/abo po3pobHMKOM BifNOBIAHOMO NPOrPaMHOro AOAATKY.

9.5.  Cepsic aKTMBYETbCSA NO NAATIKHIN KapTui. O4HY KapTKy MOXHA NigKAYMTM 40 KilbKOX HOMepiB
MOBinbHMX TenedoHiB. Npu HasgBHOCTI y Kni€HTa AEKiNIbKOX KAPTOK, BiH MOXE MiAKMUYMTU KOXHY
KapTKy Ha oKpeMuii HoMep MO6inbHOro TenedoHy, abo MiAKNHUMTM BCi KapTKM 00 OOHOr0 HoMepy
MObGinbHOro TenedoHy.

9.6. lMpu nepesunycky KapTok 3a iHiLiaTUBO KNIEHTA, B TOMY YMCAT Y BUNALKY BTPATU /KPaLiXKu
/nowkomkeHHs/komnpomeTaLii Kaptku, 80 HOBOI KapTku cepBic NiAKAYAETHCS aBTOMATUYHO. [pu
6nokyBaHHi KapTku [lepxartenem, po3Cuaka MOBiAOMNEHb [ANs Takoi KapTku, aBTOMATUYHO
NPUMUHSETLCS.

9.7.  KnieHT cnnayye baHKy 3a nigkNOYeHHs, 3MiHY HoMepy MobinbHoro TtenedoHy Ta 3a
kopuctyBaHHsa cepBicoM «CMC-iHhopMyBaHHSA» nnaty 3rigHO 3 Tapudamu, SKWO Taka KOMicis
3a3HauveHa y Tapudax go MpoaykTy, B paMKax 9Koro 6yno0 BUMNYLLEHO KapTKy.

9.8. Migkntountnca po cepsicy «CMC-iHbopmyBaHHs» KnieHT Moxe y BipmineHHi badky, ne
Biakputo oro KP, wnaxom nogaHHs 0o baHky BignoBigHoi 3as8m abo y BUNAAKY 3MiHM HaNalTyBaHHS
CepBicy - AUCTaHLiMHO, WNaXoM 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic akTMBYETbCS Bigpasy, y
niatsepoxeHHs KnieHt otpumye CMC npo aktuBauito nocnyru. KinbkicTe nigkntoydeHb KnieHta go
cepBicy HeobMexeHa.

9.9.  TiaknoyeHHa 0oaaTKoBOi kKapTku Ao cepiicy «CMC-iHdOpMyBaHHS» 34iMCHIOETLCSA BnacHkom
KP.

9.10. [licns npoBeaeHHs 3a AOMOMOrOK KAapTKM MAATiXHMX onepauii, wo notpebye aBTopm3alii,
Hanpuknag, onnarta TOBapiB i MOCAYr B TOProBeNbHilA Mepexi, 3HATTS roTiBKKM, nonoBHeHHs KP i T.4.
baHK Hapcunae Ha Homep mobinbHoro tenedory Knienta CMC/ PUSH npo nnatixHy onepauito, wo
6yna nposeneHa. Lle noBigomMneHHs MicTuTb iHdbopMaLito npo:

- HOMep KapTKW, 3 BUKOPUCTAHHAM gKOi Byna npoBefeHa nnaTixxHa onepauig (ocTaHHi 4 unbpu

HOMepa KapTKu);

- TUN NNATiKHOT onepauii (0TpMMaHHS roTiBKK, oniaTa ToBapis, i T. iH.);

- CYMy Ta BaNkoTy NAATIXKHOI onepaw,ii;

- MicLe Ta Yac NpoBeAeHHs NAaTiXkHOI onepaLii;

- JOCTYMHUM 3aNUILIOK KOLWTIB Nicns NpoBeAeHHs nAaTixHoi onepauii (ana gopatkosux bIK

BiAKPUTUX Ha iM'a TpeTboi 0cobu, iHpopMaLisd Npo AOCTYMNHUI 3aNULLOK HAACMNAETHCA B MEXax

HEBWKOPMUCTAHOTO NiMITy BUTPAT, 9KLWO0 Takuii 6yB BCTaHOBNEHMIM No AaHin bl1K BnacHUMKOM paxyHky);
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- iHpopMaLito Npo BiAMOBY Yy BUNAAKY, SKLLO NATiXKHA onepawis He 6yna npoBeeHa yCniwHo.
9.11. CMC/PUSH Takox HapcunaloTbCs Mpu 34IMCHEHHI MNATiKHMX onepaui nonoBHeHHs KP
Knienta (roTtiBkoBe nomnoBHeHHs 3/6e3 BuKOpucTaHHs KapTku, 6e3roTiBkoBe MOMOBHEHHS) Ta
BMOATKOBMX onepauii (Bupava roTiekm 3 KP 3/6e3 BuKOpUCTaHHSA KapTku, 6e3roTiBkose
nepepaxyBaHHs KowTie 3 KP).

9.12. (CMC He HapcunaeTbes KnienTy, SKLWO CyMa CNMCAHHS/3apaxyBaHHA KOWTIB 6€3 BUKOPUCTAHHSA
KapTKM NPU3BOAMTL A0 3MiHM OOCTYMHOrO 3aaMLKy Ha paxyHky MeHwe 100 rpH. CMC-iHdopMyBaHHS
3a gonomoroto PUSH-noBigomneHb 34iMCHIOETLCS HE3ANEXHO Bif, CyMu 3MiHM BanaHcy ( KpiM 3MiHU Ha
cymy 0,00).

9.13. [lpu 3MiHi OOCTYNHOrO 3a/MILKY Ha PaXYHKY LASXOM CMMCaHHS/3apaxyBaHHs KowTiB 6e3
BukopuctaHHs brK, CMC(PUSH) no [dopatkoBuM KapTkam, siKi BigKpuTi Ha iM'a TpeTboi ocobu, He
HaACUNATbCS.

9.14. baHk Mae npaBo caMOCTiNHO Ta/abo yepes cBoix napTHepis (B ToMy uncni MIMNC VISA), 3 akumm
YKNa[eHo BiANOBILHI AOroBOPM NP0 HEPO3rofioWeHHS iHdhopMaLii, HaacMnaTM Ha HomMep MoBinbHOro
TenedoHy KnieHTa noBigoMneHHs npo Tapudu, NPOAYKTU Ta MOCAYrM, akuii Ta iHWi iHQopMaUiliHi
MoOBiAOMMIEHHS NMPO YyMOBM 0OCNYroByBaHHA Ha WO Kni€eHT Hapgae CBOK MWCbMOBY 3rofy LUASAXOM
yknageHHsa [lorosopy.

9.15. Y BMnagKy NigkIYeHHs [0AaTKOBOro HoMepy TeleoHy Ta/abo 3aMiHu HoMepy TenedoHy, 4o
akoro byna nigknoyeHa nocnyra «CMC-iHdbopmyBaHHs», KnieHT nigTBepaXye CBOK MUCbMOBY 3roay
Ha oTpuMaHHa CMC, gKy BiH HagaB nig Yac yknagaHHsa [lorosopy, Ha HOBWIA HOMep Tene@oHy.

9.16. HapcmnaHHs iHdopMauii BioOyBa€eTbCs BIAKPUTMMKM KaHanamu 3B'A3Ky. baHK He Hece
BiANOBIJANBHOCTI 3@ PO3rONOLWEHHS, BMKPUBEHHS Ta HeOTpUMaHHsA KnieHTom iHdopMauii npo
NNAaTiXKHY KapTKy, WO MOXEe MaTK MiCLLe NMpY HaACUNaHHI iHpopMaLii Ha HoMep MOBGiNbHOro TenedoHy.
9.17. bBaHK He Hece BignNoOBiganbHOCTI 3a nepepavy iHdopMauii npo BIMNK y BMnagky HagaHHS
KnieHTOM HeBipHOro Homepy MoGinbHOro TenedoHy Npu NiAKAKYEHHI 40 nocnyrn abo BiACYTHOCTI
MOX/IMBOCTi BMKOPUCTaHHA Ha MobinbHOMy TenedoHi KnieHTa nporpamHux popatkiB (Hanpuknag,
po3pobneHunit komnaHiero Viber) Ta/abo 34aTHOCTIi NPUMMaHHS TaKMX NOBIAOMEHb.

9.18. [Ong BigMOBM BiA NOCAYrM OTPUMAHHA iHGOPMaLii 3a NNAaTKHOK KAPTKOK HeobxigHo
3BepHYTUCA [0 BiaaineHHs baHky abo 3atenedoHyBatM B KoHTakT-ueHTp baHKy 3a HoMepamu
TenedpoHiB 0-800-50-18-08 1a/abo +38 044 593-10-20. KnieHT MOXe BiAKMOUYMTM CEPBIC B LinOMY,
LNISIXOM 3BEpHEHHS o baHKy 3 BianoBigHOW 338010 abo 3atenedoHyBaBwm B KOHTaKT-ueHTp baHky
3a Homepamu TenedoHis 0-800-50-18-08 Ta/abo +38 044 593-10-20, noBigoOMMBLLK NPO BiAMOBY Bif
OoTpUMaHHa BignosigHoi nocnyrn. MyHkuis BigkayeHHs cepsicy poctynHa y Cuctemi MbB y
HanawTyBaHHAX KapTKu, Ko Moxe ckopuctatncs KnieHT camocTiiHo.

Mippo3ain 10. HapaHHa iHWKMX nocnyr baHKy

10.1. MpaBuna KopucTyBaHHSA cepBicoM «lepekas yepe3 6aHKOMaT»

10.1.1. NMepekas yepe3 HaHKOMAT MOXE OYTU 3L4iACHEHUN:

- Mi>XK KQpTKOBUMM paxyHKaMM KJTiEHTA, LWLO BiAKPUTI A0 OOHIET KAPTKM.

10.1.2. Cepsic «llepeka3 yepe3 6aHKOMAT» 3AiIMCHIOETHCS 3 YpaxyBaHHSIM OOMeEXeHb, BCTAHOBEHUX
YmoBamu, [10roBOpOM, YMHHUM 3aKOHOAABCTBOM YKpPaiHU, PEXMMOM PaxXyHKiB, @ TAKOX TEXHIYHUMMU
MOXMBOCTAMU banky. Mpu uboMy 3a pgonomorowd baHkoMaTy MOXHA nepepaxoByBaTW KOLWITH
BMK/IIOYHO Y [pUBHSX.

10.2. MynbtuBaniotHi KP Ta paxyHku B Bantoti

10.2.1. B 3anexHocTi Big obpaHoro BnacHMkoM paxyHky Tapu@Horo nnaHy Ta/abo [lakeTHoi
npono3uuii baHk NponoHye BiAKpWUTTS O0OAATKOBMX KapTkoBux paxyHkie B EUR, USD, CHF, GBP T1a
iHWWX, NOrofXXeHUX CTOpOHaMM, fKi jJonomaralTs BnacHwKy paxyHKy 330Wagutu KOMICiiHY
BMHAropoay 3a KOHBepTaLito BantoT B €BPO30HiI Ta B ponaposin (CLLUA) 30Hi, @ TakoX OTpUMyBaTH
nepekasu Ha KP Big TpeTix ocib 3 eBpo 30HM Ta ponaposoi (CLLUA) 30Hw.

10.2.2. baHk nponoHye BiakputTa mynbtmeantoTHUX KP (UAH/USD/EUR/ CHF/GBP a60 iHwi koMBiHawii
3anexHo Bif4 yMoB [lakeTHOi npono3uuii), ki [03BONATb BNacHUKY paxyHKy TakoX 3a0laiuTH Ha
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KoHBepTauii BantoT. [Mig yac po3paxyHkiB Ha TepuTopii YKpaiHu, KOWTK 6yayTb CMMCYBATUCS 3 PAXYHKY
Yy HaLiOHaNbHIM BantoTi, @ NpM po3paxyHKax 3a KOPAOHOM - 3 paxXyHKy B iHO3eMHii BantoTi. Y pasi
BIACYTHOCTI KOLWTIB Ha OOHOMY 3 paxyHkiB, 6aHK aBTOMaTuM4HO AebeTye iHWIA KapTpaxyHOK 3
KOHBEPTAL,i€t0 33 KypCcOM baHky.

10.2.3. 3MiHa HanaWTyBaHHS MYNbTUBANIOTHOCTI MOXE 3A4iMCHIOBATMCS B paMKaxX AMCTAHLUIMHOIO
o06cnyroByBaHHS Ta 3riHO 3 yMOBaMu/Tapudamu BiANOBIAHOIO NPOAYKTY.

10.2.4. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHa MIC, cyMa BupaTtkoBoi [lnaTixkHOI onepauii,
3a010KOBaHa Ha paxyHKy, MOXe BiApi3HATMCb Bif CYMM BMOATKOBOI MAATIXKHOI onepaLii, cnMcaHoi 3
paxyHKY (B TOMY YMCIi, ane He BUKITHUHO, Y 3B’13KY 3: BUHUKHEHHSIM KYPCOBOI Pi3HULi; BUKOPUCTAHHSM
MIC TexHonorii aBTOpM3aLii), @ TAKOX He ChiBNagaTv y Yaci 6NoKyBaHHS Ta CMMCAHHA KowTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE Ki€HTY pi3HMUIO MiX 3a6/10KOBAHOK Ta CMMCAHOK
CyMaMM 3a NNIATiKHOK OnepaLier.

Nippo3apin 11. TMpaBuna HapaHHS CMOXMBYMX KPEAMUTIB Y BUMNSAI KPeAUTHOI NiHii/KpeauTHOro
NiMIiTy A0 KapTKOBOrO PaxyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1. bank BigkpuBae KpeauTHy niHito/BcTaHoBnoe KpeauTHuii  NiMiT lo3nyanbHuKy ons
npoBefeHHs po3paxyHKiB 3a ponomorow bIIK, wo Bigkputa go KP Ha ymMoBax, BM3HAYEHMX
KpeouTHuM [oroBopoM B Mnopaaky, nepegdbadyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHW, UMMUK
YMoBamu.

11.1.2. baHK Hafa€e CNOXMBYMIA KpepuT (fani 3a TekcToM uboro Migposainy 11 — Kpeaut) Ha BnacHi
notpebu lNo3nyanbHMKa, HE MOB’A3aHi i3 3MINCHEHHSAM MiANPUEMHMUbBKOI, HE3anexXHOoi NpodecinHoi
ab0 BMKOHaHHI HMM OBOB’A3KIB SK HAaMMaHOro npauiBHMKa, Yy GOpMi Ta y NOpSAKY, BU3HAYEHOMY
ymoBamu KpegutHoro gorosopy, umMmn YMoBaMMm.

11.1.3. Cyma Kpepnury, cTpok nosepHeHHs KpeauTty, po3Mip nNpoLeHTiB 3a KopucTyBaHHS KpeamTtoMm (B
TOMY uuncni npoctpoyeHuMm KpegutoM) Ta posmipum nnatu (kKomicii) 3a HapaHHa KpeguTy i nnatu 3a
0b6cnyrosyBaHHS KpeauTHOi 3a60proBaHOCTi (B TOMY YMC/i MPOCTPOYEHOI KpeAMTHOT 3a60proBaHoCTi),
a TaKOX BCi iHWIi foaaTkoBi Ta/abo cynyTHi nocnyru (ix BuA Ta po3Mip) BU3HaYaTbCs 6esnocepeaHbo
B KpeautHoMy porosopi Ta Tapudax baHky.

11.1.4. baHk ong obnikoBmx Linen Moxe BiaKpuTH MNo3nvanbHMKy KpeauTHUI Ta iHWI paxyHKM.
11.1.5. HapaHHga TpaHwiB B Mexax KpeaMTHOI NiHii HOCKUTb BiOKIMYHUI XapaKTep B 3a1€XHOCTI Bif,
MOXnuBocTen baHky, mpu uboMy baHk Mae 6e3ymMoOBHe npaBo 6e3 monepefHbOro MOBIAOMIEHHS
lo3nyanbHMKa B OAHOCTOPOHHLOMY MOPSAAKY MPUNUHWUTM BUAA4Yy TpaHWiB, y TOMY uucai y pasi
HacTaHHS BUMAAKiB, nependaveHumMn KpegmMTHMM AOrOBOPOM Ta LMMU YMOBaMM.

11.2. 'YmoBM HapaHHA Ta noraweHHs Kpeaury.

11.2.1. HapaHHa Kpeauty B Mexax KpeputHoi niHii/KpeautHoro nimiTy 3aiicHioeTbcs baHkom
ABTOMATWMYHO Y BMNALKY HEAOCTATHOCTI KowTiB Ha KP TMo3nyanbHmKa npu 34incHeHHi onepauin 3 bIK,
npu LbOMY BCi onepauii 3 HagaHHS Ta 06CYroByBaHHA KpeauTy 3 BUKOPUCTAHHAM BIK 3aiicHIo0TLCS
BignoBsigHo Ao Tapudis, B TOMY YMCNi BPaXOBYOUM TapudHMI NaKeT KAPTKOBOro PaxyHKY.

11.2.2. NoraweHHa Kpeguty (B ToMy uncni npoctpoyeHoro Kpeauty)/KiHuese noraweHHs Kpeguty (B
ToMy umncni KiHuese noraweHHs npoctpoyeHoro Kpeauty) 34iMcHI0eETbC baHKOM aBTOMaTUYHO y pasi
HasBHOCTI MacuMBHOro 3anuwky Ha KP [Mo3nyanbHMKa Ta HASBHOCTI MOTOYHOI 3aBOProBaHOCTi 3a
Kpeautom (B TOMy umcni npoctpoyeHuMm Kpeoutom) abo wnaxoM BHeceHHs [1o3nyanbHUKOM
BignosigHoi cymu Ha KP 3 ypaxyBaHHaM PernameHTy 3apaxyBaHH$ rpowoBmx kowTis Ha BIK.

11.2.3. Y pasi skwo Ha iM'a KnieHTa BigkpuTo Aekinbka KapTkoBux PaxyHKiB, B TOMY uuchi Ti, WO
06’eAHaHHI MyNbTUBANMOTHOK CXeMO 00Ky, noraweHHs 3aboproBaHocTi 3a KpeanToM 34iMCHIOETLCS
baHKOM aBTOMaTMYHO (LLISXOM AOrOBipHOMO CIMCAHHSA) Ta 3 LOTPUMAHHSAM HACTYMHOI NPiOPUTETHOCTI
BANIOT paxyHKiB (MO MOPSAKY): HauioHanbHa BantTa YkpaiHu - rpusHa, gonap CLUA, eBpo, dyHTH
CTepAiHriB, WBEWLAPCbKMIA dpaHK, iHWi. Nopsaaok Moxe 6yTM 3MiHEHMI 3a 3a5BOI0 BNACHMKA PaXyHKY,
ane nepwoto (No nopaaky) 3aBxau dbyne HauioHanbHa BanoTa YKpaiHW — FpUBHS.
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11.2.4. Cyma 3aboprosaHocTi 3a KpenuMtomM He MOBMHHA MepeBuulyBaTM BCTaHOBAEeHUN JliMmiT
KpeamTyBaHHS (3 ypaxyBaHHSAM rpadiky 3MeHwWweHHs JliMiTy KpeauTyBaHHS) BignoBiZHO A0 YMOB
Horosopy. KiHuese noraweHHs Kpeauty 3aicH0eTbcs 1o3mnyanbHMKOM B TepMiH, nepenbayeHuni
ymoBamu [lorosopy.

11.2.5. IHeM HagaHHa KpeauTy (M0ro 4aCcTMHM) BBAXKAETLCA AEeHb CMMCAaHHS/NepepaxyBaHHS KOLWTIB 3
KpeaouTHOro paxyHky.

11.2.6. Hem noraweHHs Kpeguty (B ToMy umncni npoctpodeHoro Kpeauty)/KiHueBoro noraweHHs
Kpeawuty (B TOMy uncni KiHueBe noraweHHs npoctpoyeHoro KpeauTty) BBaXKAETbCS AEHb 3apaxyBaHHS
Ha BiANOBIOHI paxyHku baHky B noBHOMy 06cs3i: cymmn Kpeouty (B TOMy 4MCii MPOCTPOYEHOrO
Kpeawuty), HapaxoBaHUX MPOLEHTIB (B TOMY YMCNi MPOCTPOYEHMX MPOLEHTIB) 338 MO0 KOPUCTYBAHHS,
naatM 3a 06CnyroByBaHHA KpeauTHOI 3abOproBaHoOCTi (B TOMY 4MCAi MPOCTPOYEHOI KpeauTHOI
3ab0proBaHoCTI) Ta BCiX iHWKMX nNnaT, nepepbdaveHnx KpeamutHMM Jorosopom Ta/abo Tapudamu baxky,
a TaKOX MOXJIMBUX WTPABHMX CaHKLiM 32 HEBMKOHAHHS ab0 HeHanexHe BMKOHaHHSA KnieHToM ymoB
KpeauTHOro oorosopy Ta NosioXeHb LMX YMOB.

11.2.7. Npwn HapgxomkKeHHi Bif lNo3MyanbHMKA rPOLWOBMX KOLWTIB Y paxyHOK noraweHHs Kpeouty (B
ToMy umcni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeguty (B ToMy umcni KiHuesoro
noraweHHs npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopucTyBaHHs1 KpeanTtoMm (B TOMy uncii npoctpodeHum Kpegutom), Ta/abo nnatu 3a foaaTkosi Ta/abo
cynyTHi nocnyrn baHky, BMKOHaHHS [lo3mMyanbHMKOM 3000B'A3aHb 3a KpeguTHMM [O0OroBopom
30iMCHIOETLCS Y HACTYNHIN YeprosBocTi:

- y NepLy Yyepry CniavyrTbCsa NPpOCTPOYEHa A0 NOBEPHEHHS CYyMa KPeauTy (SKLLO MPpOCTPOYEHHS

byne Matu Micue) Ta NPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KpeauToM (SIKWO NpocTpoyeHHs byae

MaTu Micue);

- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLEeHTU 33 KOPUCTYBAHHS KPeaUTOoM;

- y TPETIO 4epry CnaadvyTbCs KoMicii baHky, gki nignaratoTe cnnati 3rigHo 3 Tapudamu Ta

HeyCcToMKa (SKLLO HeycTorKa byae MaTu Micue).

Y pasi HagBHOCTI 3aNMLWKY MPOLWOBUX KOLITIB MiCAS CNAATK BCiX HEOBXiAHMX nnaTexis/giHaHCOBMX
3000B’93aHb [lo3MyYanbHMKA Y MNATKHOMY Mepiofi, Taka CyMa 3ajMLIKYy T[POWOBMX KOLTIB
HanNpaBNAETLCA B paxyHOK [MoraweHHs Kpeauty ManbyTHIX NNaTixKHUX NepioAis.

11.2.8. Mo3unyanbHUK 34iMcHIOE NoraweHHa Kpeauty (B ToMy uncni npoctpoyeHoro Kpeauty)/ KiHuese
noraweHHs Kpeauty (B ToMy uncni KiHueBe norawweHHs npoctpoyeHoro Kpeauty) y santoTti Kpeauty y
CTPOKM Ta B pO3Mipi, BUSHa4YeHUMM [JoroBopom Ta LmMMu YMOBaMMu.

11.2.9. CTopoHM NOroaxytTbCs 3 TUM, WO baHK He Oa€ XKOAHWMX rapaHTiv WoA0 HE3MIHHOCTI po3Mipy
NPOLEHTIB 33 KOpUCTYyBaHHS KpeauToM (B TOMY umcni npocTpoyeHum KpeguTtom), a TOMy po3Mip
MPOLEHTIB 32 KopucTyBaHHs KpeguTtom (B TOMy uucni npoctpoyeHuM KpepuTtom) 3a [loroBopom
BHAC/IAOK HACTaHHS nogaii, aka Ma€e 6besnocepenHilt BMNAMB HA BApTiCTb KPEAUTHUX pecypcCiB, B TOMY
YMCAi, 3aNeXHO Bif 3MiHM 061iKOBOI CTaBkM HauioHanbHOro 6aHky YkpaiHu abo npoueHTHUX CTaBOK
33 AaKTMBHWMM i NaCMBHMMM onepauiaMm HauioHanbHoro 6aHKy YKpaiHu, 3MiHM NPOLLEHTHMX CTaBOK Ha
KpeaAUTHOMY PUHKY YKpaiHW, BHACNIAOK NPUAHATTS KOMMNETEHTHUMU AEPXKABHUMM OpraHaMm YKpaiHu
piweHb, Wo 6e3nocepeaHbO BMAMBAKTD HA CTaH KPEAUTHOIO PUHKY YKpaiHM, MOXe OYyTU 3MiHEHU.
baHK Mae npaBo iHiLiIOBAaTK 3MiHY pPO3Mipy MpPOLEHTIB 33 KOpUCTYBaHHA Kpeautom (B TOMy umchi
npoctpoyeHnm Kpegutom) no Horosopy. B Takomy pasi baHk Hanpasnsge [103uuyanbHUKY, @ TakoxX
Mopyuutento No3nyanbHMKaA BigNOBIAHE MOBIAOMAEHHSA 3 3a3HAYEHHAM HOBOI NPOLEHTHOI CTaBKM, a
TaKOX MPUYMH, 3 9KMMK BaHK NOB’A3ye HEOOXiAHICTb 3MiHM MNPOLEHTIB 3a KOpUCTYBaHHA Kpegutom
(B TOMyY umncni npoctpoyeHuM KpeautoM) Ta NponosunLito YKNacty fonatkosui porosip ao [lorosopy
Ta JOroBopiB 3abe3neyeHHs BUKOHAHHSA 3000B’13aHHSA (y pa3i HasBHOCTI).

Y pasi akwwo 3anponoHoBaHa baHkoM mnaTa 3a kopucTyBaHHsg Kpegutom (B TOMy YMCIi MPOCTPOYEHUM
KpeaunToM) 3a80B0SIbHUTL [103MyanbHUKa, TO CTOPOHM YKNaAaTb Ta NiANMCYOTb AOAATKOBUI A0r0BIp
[0 [loroBopy Npo 3MiHY NPOLLEHTHOI CTaBKM 33 KOPUCTYBaHHSA KpeanTom (B TOMY YMCNi NpOCTPOYEHUM
Kpeaowutom), Takox baHk Ta lMNopyuntens yknagaroTb Ta NiANMCYHOTb 4OAATKOBMIA AOrOBip A0 AOrOBOpY
NOpYyKW/0OroBopy 3acTaBu/oOroBopy inoTeku (y pasi HasiBHOCTI), WO YKNafeHui B 3abe3neyeHHs
BMKOHaHHSA 3060B’93aHb o3nyanbHUKa 3a KpeguMTHMM 40roBopoM.
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11.2.10. MoraweHHs 3a60proBaHOCTi, BHACNIAOK OTPMMaHHA baHKOM rpowoBmMx KOWTIB 3a
pe3ynbTaTaMy BUMKOHAHHS BMKOHABYOrO AOKYMEHTA, 3MiNCHIOETbCS B MOPSAKY, BU3HAYEHOMY TaKUM
BMKOHABYMM [LOKYMEHTOM.

11.3. HapaxyBaHHS Ta CnjiaTa NPOLEHTIB:
11.3.1. MpoueHtTn 3a KopucTyBaHHa Kpeautom (B TOMYy umcni 3a npocTpovyeHnm Kpeantom)
HapaxoBYKTbCS B Mepiod 3 NepLioro KafeHa4apHoro AHS NOTOYHOMO MiCAUs MO OCTAHHIM KaneHaapHUMA
[eHb MOTOYHOrO MiCsLS BKITOYHO.
11.3.2. baHK Ma€ NpaBo 3MiHWUTM MeXaHi3M HapaxyBaHHS NPOLEHTIB 3a KOpuUcTyBaHHA Kpegutom (B
TOMY 4MnChi 3a NpocTpoyeHnm Kpeantom). HoBMIA Nnopagok HapaxyBaHHS NMPOLLEHTIB MOYMHAE LidTH 3
[aTn, BKa3aHoi y BianoBiAHOMY nosigoMneHHi baHky, ske byae noseneHo o Bigoma lNo3nyanbHMka
OLHUM UM AEKiNbKOMA i3 HACTyNHMX cnocobis (Ha BUBip baHky):

- 3acobamMu nowToBOro 3B'A3Ky Ha appecy(-u) [lo3nMyanbHMKa, WO 3a3HadveHa(-i) vy
KpeantHoMy porosopi,

- wngaxom HanpaeneHHs CMC-nosigoMneHHs Ha HoMmep MobGinbHOro  TenedoHy
[Mo3nyanbHMKa,

- 3a ONOMOrOK CUCTEMU eNeKTPOHHOIo 06CNYroByBaHHS,

- Y BiANOBIAHOMY OronoLweHHi Ha iIHGOPMALIMHUX CTeHAAX, WO PO3TALLOBAHI Y NPUMILLEHHAX
baHky,

- Ha canTi baHKy 3a enekTpoHHOW agpecoto https://www.clhs.com.ua/.
Mo3nyanbHMK HaZA€ 3roay Ha HanpasneHHs baHKOM BKa3aHOro NoBigoMNEHHs Ha agpecy(-u)/HomMep
mMobinbHoro  TenedoHy  [losuyanbHuka, WO  3asHaveHa(-i) 'y  [Horoeopi, 3acobamwu
nowToBoro/TeneOHHOro 3B’'A3Ky Ta/abo 3a AOMOMOroK CUCTEMU eNeKTPOHHOro 06CyroBYBaHHS.
Mo3nyanbHMK 3000B’A3YETHCS 03HAMOMMTUCS 3 3a3HAYEHOH iHdOpMaLi€, B TOMY 4YMcni y pasi ii
pO3MilleHHS Ha canTi baHky Ta/abo iHpopMaLiiHMX CTEHAAX, WO PO3TaLlIOBaHi y NPUMILLEHHSX BaHky.
11.3.3. HapaxyBaHHa BaHKOM MpOUEHTIB 3M4iACHIOETLCS 3a (DAKTUUYHY KiNbKiCTb KaNeHOAPHMX OHIB
KopucTyBaHHs Kpegutom (B TOMy umcii mpoctpoyeHuM Kpeautom), MOYMHAKOUM 3 OHS HAZAHHS
Kpeauty, no gHs KiHuesoro noraweHHs Kpeauty/KiHueBoro moraweHHs npoctpoyeHoro Kpeauty,
BMXOAAYM 3 (aKTMYHOro 3anuwKy 3aboproeaHocTi 3a Kpegutom (B TOMY 4MC/li MPOCTPOYEHMM
Kpeautom).
11.3.4. ®akTMyHA KiNbKiCTb AHIB KOPUCTYBaHHA KpeamTom (B TOMy yucni npoctpoyeHnM Kpeamtom)
BM3HAYAETbCA 3 YpaxyBaHHSAM Takux 0COBAMBOCTE:

- LeHb HajaHHa Kpeguty/oeHb BUHUKHEHHS MpocTpouveHoro KpeauTy BK/IOYAETbCS B
pO3paxyHOK KiNbKOCTi AHIB KOPUCTYBaHHS Kpeautom/npocTpoyeHnM Kpeautom;

- LeHb noraweHHs 3aboproeaHocTi no Kpeanty/npoctpouyeHoMy Kpeauty He BKIHOYAETLCS B
pO3paxyHOK KiNlbKOCTi AHIB KopucTyBaHHA KpeautoM/npoctpoyeHmnM KpeamTtom.
11.3.5. KinbkicTb OHiB y poui ans po3paxyHky MpoueHTiB BU3HavYaeTbcad CTopoHamu y 365/366 (Tpucta
WiCTAEeCAT M'ATh/TPUCTA WICTAECAT LWiCTb) AHIB, KiNbKICTb AHIB Y Micaui - pakTnyHa.
11.3.6. MoraweHHsa npoueHTiB (B TOMY uuMcii npocTpoyeHux [lpoueHTiB) 3aiMcHI0eTbc BaHkoM
ABTOMATUYHO Y pa3i HasiBHOCTI NacMBHOIO 3anuwKy Ha KP MNMo3nyanbHMKa Ta HasBHOCTI 3a60proBaHoCTi
33 MpOLUEHTaMM (B TOMY YMCAi 3@ MPOCTPOYEHMMU NpoLeHTaMum) abo B pasi BigCyTHOCTI KowTiB Ha KP
WASXOM BHeCeHHs [lo3uyanbHMKOM BignoBigHOI cymm Ha KP 3 noganblimMm nepepaxyBaHHAM
rpowoBMx KowTiB BaHKOM Ha paxyHOK HapaxoBaHux [lpoueHTiB (B TOMY 4MCAi NPOCTPOYEHUX
MpoueHTiB).
11.3.7. lHeM noraweHHs 3ab0oproBaHOCTi 3a npoueHTaMu (B TOMY 4MCli 33 MNPOCTPOYEHUMM
NpoLEeHTaMM1) BBAXAETbCA AaTa CMMCaHHA HeobxigHoi cymu kowTie 3 KP npu HasgBHOCTI HeobxiaHoi
CyMMU.
11.3.8. Mo3nyanbHUK cnnavye baHky npoueHTM 3a KopucTyBanHga Kpeputom (B TOMY 4uchi
npoctpoyeHnm KpeamTtom) y BantoTi KpeamTy y CTpPOKM Ta B pO3Mipi, BU3HaAYeHnMHM [JOroBopoMm Ta LnMmu
YMoBamu.
11.3.9. baHk Ma€ npaBoO 3MiHUTK CTPOK cnaaTh MpOLLEHTIB 3a KOPUCTYBAHHS KpeanToMm (B TOMY yumchi
3a npoctpoyeHmum KpeoutoMm). MNpu LbOMy, 3MiHEHMI CTPOK cnnath [MpoueHTiB Moxe OyTu nuwe
36inbweHnit baHkoM. 3a3HayeHa yMOBA MOYMHAE [Li9TM 3 [OaTW, BKa3aHOi Yy BiANOBiAHOMY
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noeigomMneHHi baHky, ake Oyae ooBeaeHO A0 BigoMa [lo3uMyanbHMKA OOHMM UM OEKiNbKOMa i3
HaCTynHWX cnocobis (Ha B1bip baHky):
- 3acobaMu nNowToBOro 3B’A3kKy Ha agpecy(-u) lNo3myanbHuKa, WO 3a3HaveHa(-i) y UbOMY

Horosopi,

- yepe3 MobifbHMIA 3aCTOCYHOK,

- Y BiANOBIAHOMY Or0/IOLIEHHI HA IHPOPMALIMHUX CTEHAAX, WO PO3TALIOBaHI Y NPUMILLEHHAX
baHky,

- Ha oQiliMHIM iHTepHeT-cTopiHui baHky https://www.clhs.com.ua.
11.3.10. LWnaxom nignucanHsa Jorosopy lNo3nyanbHMK Hada€e 3rogy Ha HanpasneHHs baHkoM
BKA3aHOr0 MOBiAOMEHHS, Ta 3000B’93YETbCS 03HAMOMUTMUCS 3 3a3HAYEHOK iHDOPMALLiErD, B TOMY YMCTi
y pasi ii po3MiweHHa Ha canTi baHky Ta/abo iHdOpMaLiMHMX CTeHAAX, WO pO3TAWOBaHI Yy

npuMiLLeHHaX baHky.

11.4. TpaBa Ta 060B'A3KM CTOPIH.

11.4.1. baHk 3060B’3y€TbCA:

11.4.1.1. Bigkputn Knienty KpegutHy niHito/BctaHoButn KnieHTy KpeauTHuiA NiMIT Ha yMoBaXx,
BM3HayeHnx [orosopoM Ta ummu YMoBaMu.

11.4.1.2. 3abesneyyBat [lo3uMyanbHMKA KOHCYNbTALiMHUMKM MNOCAYraMuM 3 YyCiX MWTaHb, WO
CTOCYHOTbCS KpeauTHOro oOC/yroByBaHHS, HagaBaTM Ha BuMory [lo3uuyanbHuka iHdOpMauito npo
NOTOYHMI pO3Mip Moro 3aboproeaHocTi 3a [loroBopoMm, a Takox Bunucky no KP y BignosigHocTi fo
Tapudis.

11.4.1.3. 3abe3neunTn 36epexxeHHs iHGOpMaLi, LLO MiCTUTb BaHKIBCbKY TAEMHMLLIO, Y TOMY YMCNi, ane
He BWKOYHO, iHpopMaLii WOA0 paxyHKiB, onepalii, NpoBeaeHMX MO paxyHkam [1o3mnyanbHUKA,
3aiicHeHnX No3mnyanbHUKOM yroa, GiHaHCOBO-EKOHOMIYHWMI CTaH [103uYanbHMKa, HAaNPAMK AiSNbHOCTI,
iHWoi iHdopmaLuii, ska cTana Bigoma baHky y npoueci obcnyrosyBaHHs Mo3nuanbHUKa (6aHKIBCbKOT
TaeMHuu). be3 3roam [lMo3uuyanbHMka baHk po3kpuBae TpeTiM ocobam iHDOpMaUilo, WO MiCTUTb
0aHKIBCbKY TAEMHMUIO, BMKIKOYHO HA MigCTaBax Ta B nNopagky, nepenbavyeHnx UYMHHWUM
3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta umMMm YMoBaMu.

11.4.1.4. nosigpoMutun Mo3nyanbHUKA NpO BiACTYNNEHHS NpaBa BUMOrK 3a [orosopoM npotarom 10
poboumnx OHIB i3 AaTM TAaKOro BiACTYMNIEHHS.

11.4.1.5. bBaHk 3060B’43y€eTbCA (@ Yy pasi 3any4yeHHs HOBWI KpeauTop abo KONeKTopcbka KOMMNaHis)
3AiMCHI0BATU (DiKCYBaHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NUTaHb BPEryBaHHS NPOCTPOYEHOI
3aboproBaHoCTi (y pasi BUHUKHEHHS) 3 [103nYanbHUKOM, KOro 61M3bknMMM 0CobaMu, NpeacTaBHUKOM,
CNagKoEMUEM, NnopyuuTenem, abo TpeTiMm ocobamu, B3aEMOAiN 3 aSKMMKU nepenbdadeHa [loroBopoM Ta
AKi Haganu 3rofly Ha Taky B33€EMOLII0, 33 AOMOMOroK Bife0- Ta/abo 3ByKO3anmnCyBaIbHOroO TEXHIYHOIO
3acoby, Ta 3060B'93yETbCSA NONepeanTN 3a3HaYEHMX 0Cib Npo Take dikCyBaHHS.

11.4.2. baHK Ma€ npaBo:

11.4.2.1. Bwumaratu Big lNo3nyanbHMKa HAaNEXHOro BUKOHAHHS HMM B3STMX Ha cebe 3a KpeguTHMM
LLOrOBOPOM Ta UMMM YMOBaMU 30008B’g3aHb.

11.4.2.2. TlepeBipat1 diHaHcoBWUI cTaH [o3mnyanbHUKA.

11.4.2.3. Bumaratm [OCTPOKOBOro noBepHeHHs KpeauTy, Cnnaty NpoLueHTiB, HEeYCTOMKM, NnaTexis
(koMicin) B moBHOMY 06cs3i, cnnata gkux nepepnbadveHa [orosopom Ta Tapudamu y BMMagkax,
BM3HauyeHMx ymoBamu [loroBopy Ta umMMu YMoBaMmM, 30KpeMa y pasi 3aTpuMaHHe [103MyanibHUKOM
cnnati Yactmiun Kpeamty Ta/abo NpoLeHTIB LWOHAMMEHLLE Ha OAMH KaneHaapHWUi Micaub, a 3a Kpeamtom,
3abe3neyeHnM iNoTeKow, Ta 3a KpeauToM Ha NpuaOaHHSA XUTAA - WOHAWMEHLLE Ha TpU KaneH4apHi
Micsaui. baHk Hanpasnge lo3nyanbHWKY BUMMOry npo AOCTpokoBe noraweHHs Kpeguty (KiHuesoro
noraweHHs Kpeauty), cnnatv NPOLEHTIB, HEYCTOMKM, NaTexiB (KOMiCii), cnnata akux nepepbaveHa
HorosopoM Ta Tapudamu 3a KopucTyBaHHS KpeauTom, B 9KiM 30KpeMa 3a3HavaEeTbCs iHbopMaLis woao
HeCBOEYaACHOro abo He B NOBHOMY 06CA3i 34iiCHEHHS [103MYanbHUKOM CNiath YacTuHKU Kpeaumty Ta/abo
NPOLEHTIB, i, HEOOXIAHUX LN YCYHEHHS MOPYLUEHHS, Ta CTPOKY, NPOTAroM SKOro BOHM MatoTb OyTH
30iMCHEHI.
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11.4.2.4. 3pivicHOBaTM AOrOBipHE CNMCAHHS KOWTIB Y BiANOBiAHOCTI A0 yMoB [loroBopy, uux YMOB Ta
3rifHO 3 BWMMOraMM UYMHHOINO 3aKOHOAABCTBA, B TOMY YMCAi HOPMATMBHO-NPAaBOBMX aKTIB
HauioHanbHoro 6aHky Ykpainm.
11.4.2.5. TlponoHyBaTWM 3MiHM OO YMOB KpeauTyBaHHS, BK/IKOYAKOUYM 3MiHY pO3Mipy nnatm 3a
KopucTyBaHHs Kpeautom (B TOMy umcii npoctpoyeHnm KpeamTtoMm) (NpOLEeHTIB, Y BiACOTKAX PivHUX), Y
TOMY YMCNi W Yy BMMAZKaxX MPUMAHATTS OpraHaMu LEepKaBHOiI BNagM Ta ynpaBfiHHS HOPMAaTUBHO-
NpaBOBMX aKTiB, WO CNPUYMHSOTDb 3MiHY YMOB KpeaWTYBaHHS MOPiBHAHO 3 YMOBAMMW, WO AN Ha
MOMEHT HabpaHHs KpeaMTHMM [OroBOPOM YMHHOCTI, WASXOM HanpaBneHHs [103mMyanbHUKY, @ TakoX
Mopyumtento (y pasi HassBHOCTI) BiANOBIAHOMO NMCbMOBOIO NOBIAOMIEHHS.
11.4.2.6. Y BunagKy 3rogm i3 3anponoHOBAHOK MAATOK 33 KOpUCTyBaHHS KpeguTtoMm (B TOMY umchi
npoctpoyeHnm KpeomTtom) (MpoueHTamu, y BiacoTkax pivHmx), MosuuvansHuk npotarom 10 (mecatw)
KaneH4apHUX LHIB 3 MOMEHTY BPYYeHHS MOMY TaKoro noBiJOM/IEHHS YKnagae 3 baHkoM [,0AaTKOBUIA
[OroBip nNpo BHeCeHHs 3MiH Ao [oroBopy Ta AgorosopiB 3abesneyeHHs 3a [oroBopoM (y pasi
HasiBHOCTI), Takox baHk Ta MNopyuutens yknapaoTb Ta NignNMCyTb AOAATKOBMI OOTOBIp 4O AOrOBOpPY
NopyKu/3acTaBu/inoTeku (y pasi HasBHOCTI), WO YKNaaeHui B 3abe3neyeHHss BUKOHaHHS 30008B’g3aHb
Mo3uyanbHMKa 3a KpeauTHUM 0OrOBOPOM.
11.4.2.7. 3 BnacHOI iHiLiaTMBM (32 pilLEHHAM BiANOBIAHOrO KonerianbHOro opraHy baHky) BHOCUTM
Mo3nyanbHMKY NpoOMo3MLii LWOAO OOMNOBHEHHS Ta/abo 3MiHWM Tapudis, umx YMoB, nNpo wo baHk
nosigomnge lNo3nyanbHKUKa, a Takox Mopyuntens (y pasi HasiBHOCTI) i3 3a3HAYEHHAM AATH, 3 IKOT BOHM
6ynyTb BCTAHOB/OBATUCb, OAHMM UM AEKiNbKOMA i3 HACTYMHUX cnocobis (Ha BMOIp baHky):

- €/1eKTpOHHMMM Ta/abo TenedoHHMMHK 3acobamm 3B'3Ky;

- Ha cawnTi banky https://www.clhs.com.ua;

- iHbOpPMALIMHMM MOBIAOMNEHHSIM B OMepauinHMX MNpUMIlLEHHAX, Kacax baHky (polka
Oro/OLWEeHb);

- MOLITOBUM MOBIAOMIIEHHSM (32 aApecoto, Lo BKasaHa B KpeamutHomy ooroeopi).
11.4.2.8. Y Bunagky [OCTpOKOBOi BiAMOBM [lo3nyanbHuka Bip, BUKOpUCTaHHA KpeaouTy, nicns
OTpMMaHHA Big, o3mnyanbHUKA NMCbMOBOI 3asBM Npo po3ipBaHHA [loroBopy, 3akpuTu [o3nMyanbHUKY
KpeauTHY NiHito, 32 yMOBM MOBHOIO noralleHHs Mo3mM4yanbHUMKOM HasiBHOI 3a60proBaHoOCTi, B TOMY YMCi
M wrpadHoro xapakrepy (HeycTomku) 3a Jlorosopom.
11.4.2.9. baHk Ma€ nNpaBo BiACTYNaTH, NepenaBaT Ta 6yab-IKMM iHILMM YMHOM BiOYY>KYBATH, @ TAKOX
nepenasaTv B 3acCTaBy, CBOi nMpaBa kpeauTtopa 3a Kpegutom (noBHicTo abo yactkoBo) 6e3 3roau
Mo3nyanbHMKa, @ TAKOX PO3KPMBATH iHDOPMaLitO (B TOMY YMCAi TY, LLO MiCTUTb BAHKIBCbKY TAEMHULLO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHK), KA NOB’A3aHa 3 TaKO nepefavero TpeTiM 0cobam nNpoTarom
CTpoKy Aii [loroBopy, BKAOYAKUM BMMAAKK, SKLWO Taka nepenadvya/BiacTynneHHs NpaB BUKAMKAHA
HEBWMKOHAHHSAM [1o3nyanbHMKOM yMoB [lorosopy.

11.4.3. Mo3nyanbHMK 3060B’A3YETbCA:
11.4.3.1. HaneXHWM YMHOM BMKOHYBATM MPUMHATI Ha cebe 30060B’3aHHSA 33 [lOroBopoM Ta UMMM
YMoBamu.
11.4.3.2. Bwukopuctatn Kpeaut 3a Oro LiNb0OBMM NPU3HAYEHHSM, 34iMCHIOBATHU NoraweHHs KpeaunTy
B CTPOKM Ta Ha ymoBax, nepepbayeHux [dorosopoMm. Akwo pata noraweHHs KpeauTy (KiHUeBOro
noraweHHs Kpeouty) npunagae Ha Hepobouuit aeHb, TO [03MYanbHUK 3060B’93aHUIA 34iMCHUTH
noraweHHs Kpeouty (KiHuese noraweHHs KpeauTy) He nisHiwe AHe, Wwo nepeaye HepoboyoMmy.
11.4.3.3. [nga 3abe3neyeHHs BMKOHAHHS 3000B’93aHb B MOPSAKY Ta Ha ymoBax, nepenbdavyeHmx
HorosopoM Ta uuMmu YMOBaMW, HajaTM B 3aCTaBy/inoTeky Ha NiACTaBi BiAMOBIAHOrO OOroBopy
(noroBopiB) MalHO (MaKHOBI MpaBa), WO Hanexatb Ha npasi BnacHocTi [lo3myanbHMKy Ta/abo
MaMHOBOMY MOPYUYUTENIO.
11.4.34. B pa3i HafaHHd B 3acTaBy iHWOrQ MailHa, 33 BAACHUM paxyHOK abo 33 paxyHokK
3aCTaBOAaBLS/iNOTeKOAaBUS — MAWHOBOr0 NOpy4YMTeNs, 3aCTpaxyBaTW 3acTaBfieHe MaiHO (NpeaMeT
3aCTaBu/inoTekn), Ha KOPUCTb baHKy LWINAXOM yKnageHHs BiAMOBIAHOMO AOrOBOpY CTpaxyBaHHS i3
CTPaxoBOK KOMNaHi€w, BM3HayeHow CTopoHamu, Ha cTpok Aii [orosopy no patu KiHuesoro
noraweHHs Kpeputy/KiHLeBOro noraweHHs npocTpoyeHoro Kpeauty Ta MOBHOMO BWKOHAHHS
3060B’a3aHb 3a KpeouTHMM [oroBopoM abo Ha CTpOK He MeHwe 1 (04QHOro) poky 3 YMOBOK
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060B’3K0BOi NPOOHraLii 4OroBOpy CTPaxyBaHHS YM YKNA[LEHHS HOBOrO JOroBOPY CTPaxyBaHHS Ha
HacTynHWi TepMiH 0o aat KiHuesoro noraweHHs Kpeauty/KiHUeBOro noraweHHs npocTPOY4eHOoro
Kpeauty Ta MOBHOro BMKOHaHHS 3000B’s3aHb 3a [lorosopoMm. CTpaxoBy KomnaHito [lo3nyanbHuk
obupace 3 nepeniky CTpaxoBMX KOMMNaHiM, akpeanToBaHMx baHKOM; a TakoX 3000B’A3YETbCS CBOEYACHO
CNiIa4yyBaTM CTPaxoBi MAaTeXi 3a BKA3aHMM [OrOBOPOM CTPAXyBaHHS, TEpPMiH ChfaTM  SKUX
00YyMOB/IOETLCS BiANOBIAHMM AOrOBOPOM CTPaxXyBaHHS, Ta HagaBaT B baHK opuriHanu LOKYMEHTIB,
WO MiATBEpMXKYHOTb iX CniaTy, NPoTAroM 3 (Tpbox) poboyMx OHIB 3 MOMEHTY 3A4iMCHEHHS BKa3aHOi
onnaTw.

11.4.3.5. CBoeyacHo cnnayyBatn [lpoueHTn 3a KopuctyBawHsi Kpegutom (B TOMYy umchi
npoctpoyeHnm KpeamtoMm) Ta KoMmicii baHky y cTpoku Ta nopsiaky, nepenbaveHi [lorosopoM Ta uumu
YMoBamu.

11.4.3.6. Hapasatu baHky konii goroBopis (NPaBOYMHIB), paXyHKiB-AKTYp, iHWMX OOKYMEHTIB Ha
BMMOry baHky, WO CTOCy0TbCs NpeameTy [JoroBopy Ta LiIbOBOro BUKOPUCTaHHS KpeauTy.

11.4.3.7. [ocTpokoBO, Ha nuCbMOBY BMMOry baHky, y Bunagkax, wo nepepbayeHi KpeautHum
LLOroBOpoMm Ta/abo umMmu YmoBamu, noracutu Kpeaut Ta CnaaTuTM NPOLLEHTU 33 HUM, @ Y BUNAOKaX,
nepeabayeHnux [Horosopom Tapudamu Ta UMMM YMOBaMW, TaKOX CNAATUTM naatexi (Komicii),
BMKOHaBLUM BKa3aHi 3000B’3aHHS NPOTAroM CTPOKY, BKa3aHOrO Yy BiNOBIAHOMY NOBiAOMNEHHI baHky.
HoctpokoBe BWKOHaHHA 3000B’a3aHb [103MyYanbHMKOM 3a [1OroBOpPOM, 3[AIMCHIOETHCS  LUASXOM
BHeceHHs [1o3n4anbHMKOM BigNOBIAHOI rpoLwoBoi cyMu Ha KP B paxyHOK noraweHHsi B NOBHOMY 06cs3i
3aboproBaHocTi 3a JloroBopoM Ta/abo Wwnsxom 3aiicHeHHS baHKOM AOroBipHOro CMMCaHHA KOLWTIB 3
YCiX paxyHKiB No3nyanbHUKa, BigkpuTnx B baHky Ta/abo B iHWKMX PiHAHCOBO-KpEeAMTHMX YCTAHOBAX, Y
BiANOBIiAHOCTI Ao ymoB [loroBopy Ta uMx YMOB, B NOpsiAKy, BCTaHOBNEHOMY [1OroBopoM, UMMM
YMOBaMU Ta YNHHUM 3aKOHOABCTBOM YKpaiHM.

11.4.3.8. Ha sumory baHky, No3nyanbHUK 3060B’93y€TbCS 3a6€3Ne4YnT BUKOHAHHS 3000B’A3aHb 3a
HoroBopoM 6yab-IKMM iHWWMM BMAOM 3abe3neyeHHs, BK/IOYAUYM HAJAHHA B 3aCTaBy Oyab-gKOro
NiKBiGHOro MarHa (MarMHOBMX NpaB) BaPTICTIO He MeHWe HiK po3Mip JIiMiTy KpeauTyBaHHS,
BM3HayeHui B [orosopi, WagxoM yknagaHHg 3 baHKoM BiANoBiAHOro AOroBopy 3actaBu (inoTeku)
NpOTAroM BM3HAYeHOro baHKoM CTpoOKy.

Y Bunaaky BTpaTv ab0o NOLIKOOXKEHHS 3aCTaBNEHOr0 MarHa (NPUNMUHEHHS MAaNHOBMX MpaB), CYTTEBOr0
3MEHLUEHHS Moro BapTocTi, MNo3nyanbHMK 3000B’93Y€ETbCS 3a6e3neyYnTM BMKOHAHHS 3060B’3aHb 33
[loroBopoM aHanoriyHMM BMAOM 3abe3neyeHHs BiANOBIAHO L0 YMOB TaKoro AOroBopy B CTPOK,
BM3HaYeHWi B MMCbMOBIN BUMO3i baHky.

11.4.4. No3nyanbHMK Ma€ NpaBo:

11.4.4.1. OtpumyBatm Kpeout Ha ymoBax [orosopy, umx YMOB Ta y BIiAMOBIAHOCTI A0 Ait0YMX
Tapudis.

11.4.4.2. [docTpokoBO BigMOBWUTMCA BiA BMKOpUCTaHHS KpeauTy, cnoBicTMBWKM BbaHK y nNUCbMOBIN
dopMi Npo cBiN HaMip WASXOM NofdaHHs A0 baHKy NMCbMOBOI 3asBM Npo po3ipBaHHA [lorosopy, npu
YMOBiI MOBHOr0 MOrawleHHs HasBHOI 3ab0OProBaHOCTi MO CBOiX 3000B’A3aHHAX, B TOMY u4MCli ¢
wrpadHOro xapakrepy (Heyctonku) 3a [lorosopom.

11.4.4.3. [HiuitoBaTM NWUTaHHS NP0 MNOAOBXKEHHS CTPOKY KpeauTyBaHHA Ta/abo 3MiHy ymoB
KpeauTyBaHHS 3a orosopom.

11.4.4.4. 3BepHyTMCs fo HauioHanbHoro 6aHky YkpaiHu y pasi nopylweHHs baHkoM 3aKoHOAaBCTBA Y
chepi CNOXMBYOro KpeamTyBaHHS, Y TOMY YMCi NOPYLIEHHS BUMOT LWLOAO B3aeMogii i3 [To3nyanbHMKoM
npy BperynBaHHI MpOCTpoYeHOi 3abOproBaHOCTi (BMMOr LWOAO €TMYHOI MOBEfiHKM), a TaKOX
3BEpPHYTUCA 4O Cydy 3 MO30BOM MNpO BiALIKOAYBAHHS LWIKOAM, 3aBAAHOI [103nYanbHUKY y npoueci
BperynoBaHHA NpocTpoyeHoi 3aboproBaHocTi 3a [loroBopoM.

11.5. BianoBipanbHicTb CTOpPiH.

11.5.1. 3a npocTpoyeHHs noraweHHs KpeauTy (B TOMY YMCNi NPOCTPOYEHHS AOCTPOKOBOrO NOralleHHs
Kpeonty y BMnagkax, nepegbayeHmx [orosopoM Ta/abo ummm YMoBaMu, Ta/abo MpOCTPOYEHHS
KiHueBoro noraweHHs KpeauTy) Ta HEBMKOHAHHS iHWKMX 3060B’3aHb 3a [lOroBopoM Ta 3a UMMM
YmoBamu, MNo3unyanbHmkK Hece nepes baHKoM BianoBiAaNbHICTL 3riAHO YMOB [lorosopy.

68
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkux nocayr B AB “KJTIPUHTOBUIM [IM” (ans di3nyHmx oci6)



11.5.2. 3a NpoCTpoYeHHS YKNafeHHs LOrOBOPY CTPaxXyBaHHS NpeAMeTy 3aCTaBu (inoTeku) Ha KOpUCTb
baHky Ta/abo HecnnaTy CTpaxoBMX NAATEXIB Y CTPOKM Ta HA YMOBAaX, BCTaHOBNeHMX [loroBopoM Ta/abo
unMm YMoBamu, Ta/abo BiANOBIAHMM AOrOBOPOM 3acTaBu (inoTeYHMM [,OrOBOPOM), Ta/abo LOroBOpoM
cTpaxyBaHHs [lo3myanbHuMK cnnadye baHky HeycToliky B po3Mipi, 3aTBepAXe€HOMY BiAMOBiIAHUM
KoneriasibHMM opraHoM baHky.

11.5.3. 3a npocTpoyYeHHs TepMiHy HaJaHHS B 3abe3neyeHHs BUKOHAHHS KpeauTHUX 30060B’A3aHb 3a
[oroBopoM iHWOro MarHa, Ha YyMOBAaX, BCTaHOBNeHMX [loroBopoM Ta/abo uumu YmoBamu,
Mo3suyanbHMK cnnadye baHnky HeycTolky B po3Mipi, 3aTBepaXeHOMY BiANOBIAHMM KOnerianbHUM
opraHoMm baHky.

11.5.4. baHK Hece BiAMOBIAANbHICTb 32 PO3roNOWeEHHS iHhOPMaLii, WO MiCTUTb BAHKIBCbKY TAEMHMLLO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

11.5.5. baHK He Hece BianoBiganbHicTb Nepes [Mo3mMyanbHUKOM 3@ PO3KPUTTS iHPOPMaLi, WO MiCTUTb
0aHKIBCbKY TaEMHMLLIO, Y pa3i HaJaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobaM y BuNagkax,
nepenbayYeHUX YNHHUM 3aKOHOAABCTBOM YKpaiHu, [LoroBopoM Ta uMMn YMOBaMM.

11.6. Tlopsapok po3rnsay cynepeyok.

11.6.1. CynepeyHOCTi, WO BMHUKAKOTL MixX CTOpOHaMM Npu BUKOHaHHI [OroBopy BMPIiWYOTbCS
LNIIXOM MPOBELEHHS NMeperoBopis.

11.6.2. Y pasi HeMOXIMBOCTI OOCAITM 3rogMm, Cnip Mianara€ BMPIWEHHIO B CyAOBOMY MOPAAKY,
BCTAaHOBNEHOMY YMHHUM 3aKOHOLABCTBOM YKpaiHMU.

11.6.3. lMpwn BUpiLIEHHI CNOPY 3aCTOCOBYETLCA MaTepianbHe Ta NpouecyanbHe nNpaBo YKpaiHw.

11.7. Ocob6nusi ymoBm.

11.7.1. CTopoHM BM3HAIOTh, WO MigcTaBamMu ona BiaMoBM baHKy y HagaHHi Kpeguty Ta/abo BMMoOru
pocrtpokosoro KiHuesoro noraweHHs Kpeguty, cnnatu lNpoueHTiB, HeycToiku, nnatexis (KoMicin),
cnnata gkmx nepepbaveHa JorosopoM, uMmu YMoBamu Ta Tapudamum 3a KOpUCTYBaHHS KpeauTtom,
30KpEMa, afie He BUKJIOYHO €:

1) nopyweHHs [Mo3uyanbHUkoM ymoB [oroBopy Ta/abo umx YMOB, Ta/abo yMOB iHLIMX
[LOrOBOpIB, 33 SKMMW HasiBHA 3ab6oproBaHicTb o3uyanbHUKa nepen baHkom, B TOMy u4uchi, ane He
BUKJIIOYHO:

- MPOCTPOYEHHS NoraweHHa 3aboproBaHocTi 3a [loroBopoM Ta/abo 3a iHWKMMKM LoroBopaMu, 3a
AKMMM HasiBHa 3aboproBaHicTb MNo3nyanbHuka nepen baHkowm;

- HeCBOEYaCHa criaTa naaTexis (KoMicin), cnnata akux nepenbaveHa [JorosopoMm, Tapudamm,
UMMM YMOBaMMU, @ TAaKOX iHLWIMMM SOrOBOPaMMU, 33 IKMMK HasiBHA 3aboproBaHicTb MNo3nyanbHMKa nepes,
baHkom;

- HeHaaaHHs baHKy AOKYMeHTIB 3rigHO yMoB [1oroBopy, uMx YMOB, @ TakOX iHWMX AOr0BOpIB,
3a SIKMMM HasiBHa 3aboproeaHicTb [Mo3nyanbHUKa nepes baHkoM;

- HagaHHa baHky nigpobneHnx (chanbcmdikoBaHMX) LOKYMEHTIB,;

- Hecnnata [lo3nyanbHMKOM HeycTolkn y Bunmagkax, nepepbdadeHux [oOroBopoM, LMMMU
YMOBaMH, a TakoX iHWMMM OOrOBOpPaMM, 33 SKMMM HasiBHA 3aboproBaHicTb [Mo3nuyanbHWKa nepeg,
baHkoM;

- nopyweHHs [lo3uyanbHukoMm Ta/abo [lopyuntenem/ManHOBUM nopyuuTenem (y pasi
HasiBHOCTi) 3000B’93aHb nepep, baHkoM, nepenbayveHnx 4OrOBOpaMM, YKIAAEHUMU B 3ab6€3MNeYeHHS
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [OOroBOopaMu, 3a SKMMM HaAsBHA
3aboproBaHicTb [Mo3myanbHUKa nepes baHkowm;

- HEBUKOHaHHS [103MYaNbHUKOM YMOB LLOAO HALAHHS HanexHoro 3abesneyeHHs BiANoOBiAHO
[0 ymoB [oroBopy, umx YMOB Ta/abo 3a iHWMMM OOroBOpaMM, 33 SIKMMWM HasiBHA 3aBOProBaHiCTb
MNMo3uyanbHMKa nepen baHkoM;

- iHWi nopyweHHs ymoB Jlorosopy, UMx YMOB, @ TaKOX iHLIMX AOrOBOPIB, 338 KUMKW HAABHA
3aboproBaHicTb [Mo3nyanbHMKa nepen baHKoM, BHACNiAOK SKMX 3aBAAHO Ta/abo Moxe 6yTM 3aBOaHO
306uTKiB baHkKy.

2) HaCTaHHS BUMALKIB:
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- AKLLO 3rigHO HagaHMx [Mo3MYanbHUKOM OOKYMEHTIB, @ TAKOX OTpUMaHOi baHKoM iHpopMauii
MOXHa 3pobuTK O6rpYHTOBAHMI BMCHOBOK NPO MOriplweHHs diHaHcoBOro cTaHy [lo3uyanbHWKa B
MOpPiBHAHHI 3 (iHAaHCOBMM CTaHOM [lo3MyanbHMKa Ha MOMeHT yknafeHHs [orosopy Ta/abo iHWwmX
[LOroBOpiB, 33 IKMMM HasiBHA 3ab60proBaHicTb MNo3nyanbHMKa nepen baHkowM;

- NPUNMHEHHS TPyaoBMX BigHOCKMH [lo3nuanbHmka 3 Opradisauielo abo nepexogy Ha
06cnyroByBaHHS 3 OTPUMaHHS 3apobiTHOI NIAaTK Ta iHWMX NPUPIBHAHUX A0 Hei BunnaT OpraHisauii oo
iHWoro 6aHky, abo opopmneHHs Mo3nMYaNnbHMKOM BiONYCTKM ANs [OTNS4Y 33 OUTUHOLD;

- CYTTEBOI 3MiHM KOH'IOHKTYPU KPEeAMTHOrO PMHKY, SKLLO TaKi 3MiHM MOXYTb MpMBECTM 40
CYTTEBOrO MOTipWeHHs (PiHAHCOBOrO pe3y/nbTaTy BMKOHAHHSA KpeauTHWMX onepauin ana baHky no
BiAHOLLEHHIO 4,0 O4iKyBaHOro ¢iHaHCOBOro pe3yNnbTaTy HAa MOMEHT yKnageHHs [lorosopy Ta/abo iHWKnx
[LOroBOpiB, 33 IKUMM HasiBHA 3a60proBaHicTb No3nyanbHUKa nepen baHkowm;

- HEBMKOHAHHS [103MYaNbHMKOM YMOB iHLWWMX [OrOBOPIB, 33 9KMMM HasiBHa 3abOpProBaHiCTb
Mo3nyanbHuKa nepen baHkoM;

3) HaCTaHHSA iHWMX BUNagkiB, nepeabayeHMx YMHHWMM 33aKOHOOABCTBOM, [OroBOpoM, UMMM
YMOBaMU Ta iHWIMMM SOTOBOPAMMU, 3@ SKUMM HasiBHA 3a60proeaHicTb MNo3nyanbHuka nepen baHkom.
11.7.2. baHk MOXe 3BepTaTUCh 3a iHdOopMauieo Npo GiHaHCOBKUI CTaH [o3mnyanbHUKA A0 TPETiX ocib,
SKi noe’s3aHi i3 No3nYanbHMKOM CiMEMHUMU, O0COBUCTUMM, AiNOBUMU, NPOPECIAHUMKM abO iHLWUMMU
CTOCYHKaMM y couianbHoMy OyTTi [lo3nyanbHuka, Ta 36upaTu, 36epirat, BMKOPWUCTOBYBATH i
oTpuMmyBaTu iHdopMauio (nepcoHanbHi Aadi [lo3nuyanbHUKa BigoMi TpeTiM ocobam) y 3B'a3Ky 3
YKNaLEHHSM Ta BUKOHaHHAM [JoroBopy Ta Lmx YMOB:

- BM3HAaYeHY HOPMaMM [ilYOro 3aKOHOAABCTBA YKPaiHM, K HeobxigHy, onsg GopMyBaHHS
KpeauTHOI icTopii - fo/Bia 610p0 KpeaUTHUX iCTOPiN, CTBOPEHMX 3TiAHO BUMOT YUHHOIO 3aKOHOAABCTBA
YKpaiHu;

- HeoOXiAHY AN yKNagaHHa [OroBOpiB  LWOAO CTPAaXyBaHHS PU3MKY HEMOBEPHEHHS
3aboproBaHocTi 32 KpeanTom, HagaHuM 3a [JoroBopoM - 40 CTPAaXOBUX KOMMaHIM;

- HeoOXigHY NpM yKNageHHi fOroBopiB WOAO BiACTYNNEHHS NpaBa BMMOrKU 3a [JoroBopom no
BiANOBIAHMX Di3MYHMX Ta IOPUANYHUX OCiO;

- BM3Ha4yeHy HOPMaMM Ai040Oro 3aKOHOAABCTBa YKpaiHM Y BUNAAKaX BCTAHOBNEHUX Ta/abo He
3a60pOHEHMX HOPMaMM 4iH04Oro 3aKOHOAABCTBA.

11.7.3. CtopoHu norogunu, Wwo Aaist Jlorosopy Moxe 6yt npunuHeHa, a NoHoBAOBAHA KpeaWUTHA NiHis
(MoHoBNOBaNbHUI KpeaAUTHMIA NiMIT) 3akpuTa 6e3 yknapeHHs [JoaaTtkosoro gorosopy o [loroeopy, 3a
YMOBM NnofaHHe 3a 30 kaneHgapHux gHie MNo3nyanbHUMKOM 00 baHKy NMCbMOBOI 3asBM NPO PO3ipBaHHS
HoroBopy Ta BMKOHaHHA [lo3MyanbHMKOM BCiX 3000B’f3aHb 3a [OroBopoM. SKwo iHwe He
nepenbayeHo [loroBopom.

11.7.4. CTopoHM [,OMOBMIMCL NPO 36iNblUeHHS CTPOKIB MO30BHOI AABHOCTI BignogigHo fo 4.1 ct. 259
LiminbHoro kogekcy Ykpainu oo 10 (gecatv) pokis fia BCix rpowoBmx 30608’a3aHb [1o3nyanbHuKa, B
TOMY YMCNi, afe He BMKIIYHO, WoA0 CchnaTu, Wwrpadis, neHi, Wo nependayeHi ymosamu [lorosopy,
Tapudamu Ta uMmMn YMoBaMu.

11.7.5. BaHk Ma€ npaBo 3[iACHUTU [QOrOBipHE CMMCAHHS KOWTIB (B T. Y. 3@ paxyHOK 3abe3nedyeHHs,
nepepaHoro baxky 3rigHo Jorosopy Ta umx YMoB) 6e3 nogaHHs [1o3nM4anbHUKOM NAATiXKHOI iHCTPYKU,i
y nopsaky, nepegbadeHomy B [1oroBopi Ta uMmMu YMoBamu.

11.7.6. [orosipHe cn1caHHs 34iACHIOETbCS BaHKOM 3 Byab-aKMX paxyHKiB [103uyanbHMKa, SKi BiAKpUTI
B baHKy uu B iHWKNX HiHAHCOBO-KPeAUTHMX YCTaHOBAX (Aani NO TEKCTY — paxyHku [Mo3myanbHuKa) B
nopsiaky, nepenbavyeHoMy HOPMATMBHO-MPaBOBUMM akTamu HauioHanbHoro 6aHky YkpaiHum Ta vy
BignoeigHocTi go ymoe [oroeopy, umMx YMoB Ta/abo yMOB iHWWX [OroBOpiB, 33 IKMMM HasBHA
3aboprosaHicTb [o3nuyanbHMKa nepep, baHkoM, y HACTYNHUX BUNAAKaXx:

- y pasi HacTaHHs CTpoky (TepmiHy) noraweHHs Kpeauty (KiHuesoro nmoraweHHs Kpeguty)
Ta/abo CTPOKy cnnaTh NPOLLEHTIB, Ta/abo KoMicii, Ta/abo iHWKMX NNATiXKHUX 3060B’93aHb;

- Yy pasi BMHUKHEHHS Yy BignosigHocTi 3 ymoBamu [orosopy Ta umx YMoB 3060B’3aHb
Mo3nyanbHMKa [OOCTPOKOBO MOBEPHYTM KpeauT i cCnnatuTv NpouUeHTM Ta/abo iHWi NnaTixkHi
3000B’93aHHS;
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- y pasi HecBoevyacHoro noraweHHs Kpeputy/KiHuesoro noraweHHs Kpeauty (To6to y pasi
npoctpoyeHHs noraweHHs Kpeguty/KiHuesoro noraweHHs KpeauTy) Ta/abo NpoCTpOYEHHS CnnaTtu
MPOLEHTIB Ta/abo KOMICii, Ta/abo iHWKMX NAATIXXHUX 3000B’93aHb.

11.7.7. Mo3myanbHUK popyyvae baHKy npu HasBHOCTI 3aboproBaHocTi no Kpeauty (B ToMy uumchi
npoctpoyeHoMy Kpeauty) Ta/abo HapaxoBaHux lNpoueHTax (B TOMy uncni npoctpoyeHux MNpoueHTax),
a TaKOX MpM HACTaHHI CTPOKiB MoBepHeHHs KpeauTy Ta/abo npoueHTiB Ta/abo cnnatv KOMicii,
CNucyBaTM HeobXigHi CyMu (B T.M. 3@ paxyHOK 3abe3neyeHHs, nepenaHoro baHky), mpu yMoBi ix
HassHocTi, 3 KP [o3uyanbHMka Ta 3apaxoByBaTWM iX B pPaxyHOK MOraweHHsi 3aboproBaHOCTI 3a
[orosopom.

11.7.8. Yknasiuu orosip Mo3nyanbHUK TakoX gopyyae baHky y pasi BiACYTHOCTIi NAaCMBHOIO 3a/IMLLKY
Ha KP npoBoaMTH OOroBipHe CNMCAHHS KOWTIB 3 1M0oro KpeamuTHOro paxyHKy B PaxyHOK MOraweHHs
HapaxoBaHux [lpoueHTiB 3a KOpUCTyBaHHS KpeauToMm 3a paxyHoK 36inblieHHS 3aboproBaHOCTI 3a
KpeanToM Ha cymy lNpoLeHTiB, WO norawaTbCs.

11.7.9. [orosipHe CNMCaHHS rpOLWOBUX KOLITIB 3 paxyHKiB [103MyanbHUKa BigKpUTUX B baHky, B TOMY
uymucni 3 KP, 3pificHioeTbcs baHkOM wnsixoM odopMiieHHS BiAMNOBIAHOrO MeMOPianbHOro OpAepy,
Apyrun exksemnngp sikoro abo BMNMCKA MO J3aHWM paxyHKaM HadaeTbcs [lo3nMyanbHUKy 3 MeTo
NiaTBEpOXKEHHS HaKTy LOrOBiPHOMO CMCAHHS.

11.7.10. [OoroBipHe CMMCaHHS FPOLIOBMX KOLWTIB 3 paxyHKiB [lo3nyanbHMKa, BigKPUTUX B iHLUMX
(diHAaHCOBO-KpeOAUTHMX YCTAHOBAX, PEKBI3UTU SKMX BigoMi baHky, 34iMcHI0ETbCS BaHKOM Wnsaxom
odOpMNEHHS NAATIXXHOI BUMOTK, 9Ky BiH NOAAE A0 BiANOBIAHOT (iHAHCOBO-KPEAUTHOI YCTaHOBMY, LU0
obcnyrosye [lo3nuanbHUKa, B MNOpsSaKy, nependavyeHOMy HOPMATMBHO-MPAaBOBMMM  AKTAMM
HauioHanbHoOro 6aHky YkpaiHm.

11.7.11. OTtpuMyBayeM rpoLOBMX KOLITIB 3@ BKa3aHWM [0rOBiPHMM CNUCAHHAM € baHk.

11.8. 3ak04Hi NONOXEHHS.

11.8.1. 3actocyBaHHs HeycToMku 3rifHo 3 yMoBamMu KpeauTHOro AOroBopy Ta LMx YMOB € NpaBoM
BaHky, a He 10ro 060B‘a3KOM.

11.8.2. MoOBiAOMNEHHS, OOBIOKM, iHWI OOKYMEHTM [LOCTAB/EHI €N1eKTPOHHOK MOWTOH 4YM (aKCOM
MaloTb MonepefHii xapakTep i MNOBMHHI OyTWM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHagusTb)
KaneHgapHUX OHIB (SKLWO iHWi CTPOKM (TepMiHM) He BCTaHOB/EHi yMOBaMu KpeauTHOro [OroBopy)
HagaHi BNACHOPYYHO B oOpwuriHani abo HanpaeieHi peKOMeHAOBaHUM NMCTOM. [loBigOMNIEHHS €
000B’13KOBUM | 3[iMCHEHUM HANEXHUM YMHOM NPWU HAMpPaB/IEHHi MO0 PEKOMEHLO0BAaHUM JICTOM 3a
appecamu CTopiH, BKazaHumn y KpegutHoMy aorosopi.

11.8.3. CTopoHM moroanaunca 3 TMM, WO y BUNagkax nepenbaveHmx KpeautHMM 4OroBOpoM Ta LIMMM
YmoBamu Bumora baHky npo goctpokose nosepHeHHs Kpeauty/KiHuese noraweHHs Kpeauty, cnnatu
MpoueHTiB Ta HeycToMkKn He € po3ipBaHHSM KpeaWuTHOro LOroBopy B O4HOCTOPOHHbOMY MOPSAKY 3
60Ky baHky. MM03M4anbHUK MOrOMXKYETbCA 3 TWUM, LLO, OCKINbKM TaKi nigctaBu nepepbaveHi cammm
KpeanTHMM goroBopom Ta uuMmMu YMOBAMM, TO BiANOBiAHA BMMoOra baHky He aBnse coboto 3MiHy abo
po3ipBaHHsa KpeguTHOro 4orosopy B 04HOCTOPOHHLOMY NOPSAKY 3 6oKy BaHky.

Mippo3ain 12. BukopucTaHHA eneKTPOHHMX nignucie B MobinbHoMy 3actocyHKy MyBank 365

12.1. bBaHk Ta KnieHT noroamnu, Wwo BCi NpaBOYMHM (y TOMY YMCIi NiANMCaHHS OOrOBOpIB, Yroj,
JIUCTIB, NOBIAOMNEHb, MNATDKHUX IHCTPYKLIN) MOXYTb BUMHATMCS CTOpoHamMu abo KoxHoto CTopoHo
OKPEeMO 3 BMKOPUCTAHHAM efIeKTPOHHMUX Mignucis. 3i cTopoHu baHky gokymeHTH mignucytotbcs KEMM,
KnieHT ons nignucaHHsa AOKYMEHTIB MA€ NPaBO BUKOPUCTOBYBATU [1pOCTUIA eNeKTPOHHMI Nignuc .
12.2. EnekTpoHHIi undposi Nignucu, Wwo BUKOPUCTOBYOTLCS KnieHTOM Ta BaHKOM MatoTb piBHO3HAYHI
IOPUAMYHI HAaCNiAKKM i3 BAACHOPYYHUMU MiANMCaMM HA OKYMEHTAX Ha NanepoBMX HOCIsIX.

12.3. Mignucani KnieHtom Ta /abo baHKOM JOKYMeHTH, WO NOB’'A3aHi 3 yKNaAeHUMK NpaBoYUHaMMU,
36epiratoTbcs baHKOM B eneKTpOHHOMY BUINSAi Ta HAACMNAKOTLCS 3ac0baMM enekTPOHHOI nowTK abo
yepe3 MobinbHKI 3acTocyHOK KnieHTy, a Takox ix Konii MOXyTb 6yTn HagaHi baHkoM Ha manepoBoMy
HOCIi Ha 3anuT KnieHTa.
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12.4. Mepesipka EM Knienta, Ta ayteHTudikauia KnieHTa 3MiACHIOETBCS 3 BMKOPUCTAHHAM
NporpaMHo-TeXHIYHMX 3acobiB baHka. B pasi HeraTMBHOro pesynbtaty nepeBipku baHk BiamoBnse
KnieHTy B NpuitMaHHi eNeKTpOHHOro AOKYMEeHTa.

12.5. Y Bunaaky komnpomertauii EMN KnieHTa BCi eneKTPOHHI OKYMEHTH, NiANMCAHI 3 BUKOPUCTAHHAM
Takoro El, nicns koMnpoMeTauii BBaXatTbCs HeAiMCHUMM,

12.6. CTopoHM noroaunu, WO pu3MKM 3 BIAWKOAYBAHHS 30UTKIB, LWLO MOXYTb 6yTH 3anoaisaHi baHky
Ta/abo KnieHTy, a Takox TpeTiM ocobaM y pasi BukopuctaHHa KnieHtoM ElN, noknagatotbcs Ha KnieHTa.
12.7. MexaHizam BukopuctaHHs EM  KnieHTa ons npuAHATTS/akLenTyBaHHS/NianNMCcaHHS 3asB-
Horosopis, [leno3ntHnx Jorosopis Ta/abo MiaTBEpmXXEHHS PO3NopsaXeHb, NOrofkeHb abo iHWMX
AaHUX Ta/abo 4in 3rigHo NnonoxeHb uux YMos [Jorosopy B MoGinbHOMY 3aCTOCYHKY:

12.7.1. Kni€HT 03HaNOMJIIOETLCS 3 NMPOEKTOM AOKYMEHTY nepeg niAnuCcaHHaM;

12.7.2. bank Hapcunae Knienty OTP napone.

12.7.3. BeeneHHsiM OTP - naponto, skni 6yB HagicnaHuit baHkom, B MobinbHOMY 3aCTOCYHKY KnieHT
3aCBigYye, WO O3HAaMOMMBCSA 3 YCiM TEKCTOM AO0KYMEHTA, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae€
3anepevyeHb 0,0 TEKCTY LOKYMEHTa, Ta NPOCTABASE Ha HbOMY CBilA NiAMNKUC;

12.7.4. TpuMipHMK NigNUCaHOro B eNeKTPOHHIN GOpMi OKYMEHTA HaaCUNAEeTbCa KnieHTy Ha agpecy
€NEeKTPOHHOI NOLWTH, 3a3HAYEHY KNIEHTOM Ta/abo HapaeTbcsa B MobinbHOMY 3acTOCYHKY KnieHTy;
12.7.5. Ha BuMOry KnieHTa ynoBHOBaXXeHMI NpaLiBHUK baHKy Hafa€ 3acBigyeHy Konito MignucaHoro
CTopoHamu gokyMeHTa B naneposii dopM.

12.8. baHk 30608B'93aHwMii:

12.8.1. Hapatv KnieHTOBI Ha MOro BMMOry 3acCBig4YeHy KOMilo Ha nanepi 3 eNeKTpOHHOro AOKYMEHT],
nianucaHoro KnieHtoM Ta /abo baHkoMm 3 BigMiTKOK Npo HaknageHi EM.

12.9. KnieHT 3060B’3aHU1:

12.9.1. 03HaMOMKTUCH Ta AOTPUMYBATMCb YMOB BMKOPUCTaHHS npoctoro EfM;

12.9.2. HapaBaTM NOBHY Ta AiMCHY iHDOpPMAaLit0 HEOOXiaHY Ans Moro iaeHTUdiKauii;

12.9.3. 36epirati y TaemHuui EMN (OTP-naponb) Ta BXMBaTK BCiX MOX/IMBUX 3aX0A4IB 419 3an0biraHHs
MOro BTpaTH, pO3KPUTTS, 3MiHM HA3BM, 3MiHK GOPMATY YM HECAHKLLIOHOBAHOIO BUKOPUCTAHHS;

12.9.4. BukopucroByBaTtu ElN BUKIIOYHO 3 METOK OTPUMAHHS nocnyr baHky;

12.9.5. HeraliHo iHdopMyBaTK baHk npo BTpaTy ogHopasosoro OTP-naponto abo BTpaTy CMapTQOHY,
Ha sskoMy ByB BCTaHOBNIEHNI MOBINbHUIM 3aCTOCYHOK,;

12.9.6. KnieHT, npu nianncaHHi enekTpoOHHMX OOKYMEHTIB WASXOM HaknagaHHa El, 3060B'a3yeTbea
KOHTpPO/MOBATU AaHi, Ha aKi Haknapascs El, i enekTpoHHi AaHi, 9Ki BMKOPUCTOBYBANUCA AN
HaknagaHHa E.

Nippo3ain 13. TMpaBuna Ta yMoBM AUCTaHLINHOIMO 06cyroByBaHHSA B KOHTaKT-LeHTpYy BaHKy

13.1. Yknapawouu [orosip, Knient (Hdepxatenb) popyyae baHky 34iMCHIOBAaTM AMCTaHUiNHe
ob6cnyroByBaHHS Yepe3 KoHTakT-LeHTp baHKy 3a MOoro po3nopsaakeHHaMm.,

13.2. Tlpu 34iMCHEHHI aOucTaHuiHOro obcnyroByBaHHA 4Yepe3 KOHTAKT-UeHTp bBaHK 3miicHIoE
peecTpauito 3sepHeHHs KnienTa (depxartens).

13.3. [1nsa BuKoHaHHS baHKOM gucTaHLiMHOro ob6cnyrosyBaHHs Yepe3 KoHTakT-LeHTp baHky, KnieHT
(depxatenb) popyyae baHky 34iMcHIOBATM Mepekasu KOWTIB MK paxyHkamu KnieHta (depxatens)
BignosigHo no [lorosopy (pa3om 3 yciMa [logaTkoBMMM LOroBOpaMM Ta 40AaTKaMu A0 Hboro), Tapudis
baHKy Ta uMx YMOB, a TaKOX BiAMOBIAHO A0 3aKOHOAABCTBA YKpPaAiHW.

13.4. Tlepenik onepauii, siki HagawTbcs BaHKOM npu gucTaHuiMHOMY o6cnyroByBaHHi KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky Bu3HauatoTbes JloroBopom, Tapudamu baHky, ymoBamu
MakeTHOI Nnpono3uuii.

13.5. Mg yac 3BepHeHHs Knienta (Oepxatens) po KoHtakT-ueHTpy baHky, npauiBHuk KoHTakT-
LeHTpy npoBoauTb npouenypy loeHtndikauii (asteHTudikauii) B KoHTakT-ueHTpi Takoro KnieHta
(Depxatens).

13.6. HapaHHa bBaHKkOM nocnyr [AMCTaHUIMHOrO 0OCNYroByBaHHA 34IMCHIOETbCA 3@ YMOBM
aBTeHTUdiKkauii Knientis (epxatenis) Ta nicng ix ineHtndikauii B KOHTaKkT-LeHTpi. Y BMNAAKy, KOAK
npouenypy asTeHTu@dikauii He nposeneHo, baHk Mae npaso BiaMosuTM KnieHnTy (depxaTtento) B
AWUCTaHLIMHOMY 06CNYroBYBaHHi.
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13.7. baHk Mae npaBo He npoBoAuTM npouenypy igeHTudikauii (aBTeHTMdikauii) KnieHTis
(depxatenis) y BMNaAKy, SKLWO 33 pe3ynbTaToM 3BepHeHHa KnienTa (JepxaTtens) He BiabyneTbcs 3MiHu
napaMeTpiB mocnyr, Wwo HagawTecs KnieHty (Jepxatento), Ta/abo He BiabyneTbcs pyxy KOWTIB MO
paxyHkam Knienta (depxatens), Ta/abo He 6yae HagaBaTuck iHdopMauis npo Knienta (depxartens) Ta
iHbopMauig, nos’a3aHa 3 ob6cnyrosyBaHHaM KnieHTa (Jepxartens).

13.8. KnieHT (OepxaTtenb) popyyae baHky cnmncyBaTyu 3i CBOiX paxyHKiB, BioakpuTux B baHky, KoMicii
33 HagaHHa baHKOM nocnyr npu 34iMCHEHHI OUCTAHUIMHOrO 06cnyroByBaHHS vyepe3 KOHTaKT-UeHTp
baHky, nepegbayeHnx Tapudamm baHKy, WO AiOTb HA MOMEHT Takoro cnucaHHs. lligctaBoto ans
CMMCAHHA KOMICii 3@ AMCTaHUiiHe 06cnyroByBaHHS € yCHi 3aaBu KnieHta ([depxatens) npo HagaHHS
BiANOBIAHMX NOCAYT, 34iACHEHI Nif Yac 3BepHEHHS A0 KOHTAKT-LEeHTpY.

13.9. CTopoHu Ainwnn 3rogm, WO 3MiHM NApaAMETPIB HAAAHHA MOCAYT, WO BUHUKAWM B pe3ynbTaTi
AMCTaHUiHoro obcnyrosyBaHHs Knienta ([epxaTtens)) He BUMaraloTb BHeCEHHS 3MiH B [loroBopu abo
iHWIi OOKYMEHTU, SKUMWM BOHW BCTAHOBEH.

13.10. OucraHuinHe ob6cnyrosyBaHHs baHnkoM KnienTa ([JepkaTens) 3AiACHIOETbCA HA NiACTaBi
Horosopy, Tapudis baxky, [MakeTHOi Npono3uuii Ta LMx YMOB, a TaKOX BiAMNOBILAHO A0 3aKOHOLABCTBA
YKpaiHw.

13.11. [Ing BMKOHAHHS [AMCTaHUiHOrO obcnyrosyBaHHS KnieHT (Jepxkatenb) Hagae baHky yCHi
AVUCTaHLUIMHI pO3MNopsSaKeHHS Npu 3BepHeHHI A0 KoHTakT-ueHTpy baHky. BianosiganbHUM npauisHUK
KOHTaKT-UeHTpy NpMMMAE Take PO3NOpSmXKEHHS, MiCNS 4Yoro, BiAMOBIAHO OO BHYTPILWHIX npouenyp
baHKy, BUKOHYE Aii Ans BUKOHaHHS HagaHoro KnieHToM ([lepxaTtenem) po3nopagkeHHs.

13.12. Mpwu puctaHuinHoMy obcnyrosyBaHHi KnieHtis (depxkatenis), baHk odopmnse HeobxigHi
[OKYMEHTM, SIKi MiATBEPOXKYHOTb 34iMCHEHHS OUCTaHLIiMHOro obcnyrosyBaHHs KnieHTa yepe3 KoHTakT-
ueHTp baHky, BignoBigHO 4O BMMOTr 3aKOHOAABCTBA.

13.13. baHK Ma€ NpaBo BiAMOBUTM Yy 3AiMCHEHHI AMCTaHUiMHOrO 06cnyroByBaHHs KnieHTa
(depxaTtens) y pasi He niaTBepaXeHHS KnieHTOM po3nopsaKeHHs.

13.14. IHdpopMaLito Mpo HafaHHA LOMCTaHUIMHUMX po3nopsmkeHb KnieHTom ([epxaTtenem) uyepes
KoHTakT-ueHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILUHLOrO NOPSAKY.

Miapo3pin 14. MpaBuna Ta yMOBM AMCTaHUiHOro o6cnyroByBaHHa B Cuctemi MobinbHoro
3acTocyHKy «MyBank365x».

14.1. Docrtyn Ta 06cnyroByBaHHs B cucteMi Mob6inbHUIA 6GaHKIHr

14.1.1. B nopagky Ta Ha yMoBax, nepeabayeHmx uumMmn YMoBaMu, baHk Hagae nocnyrm AUCTaHLIMHOIO
obcnyroeyBaHHs KnieHta B CuctemMi MoBinbHOro 3aCTOCYHKY.

14.1.2. BukopuctaHHg cuctemn MB 34iMCHIOETLCS BiANOBIAHO A0 BMMOI YMHHOMO 33aKOHOAABCTBA
YkpaiHn T1a uux YmoB. [aHuM po3ginoM YMOB, WO BM3HAYaE NpaBuna Ta YMOBM AUCTAHLIMHOMO
obcnyroByBaHHst B cucteMi MDB, He CKaCOBYETbCS MOXJIMBICTb 06CNyroByBaHHS KiieHTiB yepes
KoHTakT-ueHTp baHKy Ta/abo Ha nigctaBi LOKYMEHTIB (PO3paxXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)
HagaHMX B baHK Ha manepoBuX HoCiAX Ta/abo iHWOMY BUIASAl Y NOPAAKY BCTAHOBMEHOMY YMHHUM
33aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3a8B-A0roBOpPiB yknageHunx Mixx baHkom Ta KnieHToMm.
14.1.3. ina KopuCTyBaHHA nocnyramMum y MobinbHOMY 3acTocyHky «MyBank365», HeobxigHO
BCTAaHOBWUTU HA CBi MOBINbHWUI NpUCTpin 3 onepauiiHo cuctemoro Android abo i0OS MobinbHui
3acTocyHok «MyBank365» 3 Google Play abo Apple Store Ta mpontu gucTaHUiNHY igeHTMdiKauio,
BepudikaLito 3a gonomorot EN yknactu 3 6aHkoM AHkeTy-[orogip Ta nNpuMeRHaTUCA A0 UMX YMOB
NOCNILOBHO 3@ IHCTPYKLiaMK / AiaMU Ha eKpaHi MOBiNbHOrO NPUCTPOL.

14.1.4. Bci onepaduii, BOKYMEHTH / iHiLiaTMBKM, NionNncaHi / 3acBiAYeHi B eNIeKTPOHHOMY BUINsAiI 3a
ponomoroto ElM BBaxatoTbcs nignMcaHMMu KnieHTOM BAaCHOPYY Ta BU3HAKOTLCS AiIMCHUMU B PO3YMIHHI
33aKOHOAABCTBA YKpaiHM NpO eNeKTPOHHUI [OKYMEHTOODIr.

14.1.5. MipkntoueHHs KnieHta o cuctemun Mb 34iicHI0ETECA BnacHopyy KnieHToM.

14.1.6. InctaHuinHe 06cnyroByBaHHS 3acobaMu cucteMu Mb 30iMCHIOETLCS WNAXOM HagaHHS KnieHTy
iHbOpMaLiMHMX, BAHKIBCbKMX Ta MIATKHMX NOCAYT, NPUAHATTA Big Kni€HTa naaTixXKHWUX iIHCTPYKLUiA Ha
30iMCHeHHs onepauin B cucteMi Mb Ta/abo iHWKMX EnekTpoHHMX OOKYMEHTIB, GOPMYBaHHS SKMX
nepenbayeHo cuctemoro Mb, a came:

73
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkux nocayr B AB “KJTIPUHTOBUIM [IM” (ans di3nyHmx oci6)



14.1.6.1. AOMiHicTpyBaHHS1 06nikoBOro 3anucy KnieHra;

14.1.6.2. IHbopMaUinHi cepBicu:

- KyMynaTuBHI 3anMLLIKM KOLITIB MO KapTKaM Ta paxyHKaM B pO3pi3i BasntoT,

- Kypcu Bantor,

- HoBuHu BaHky,

- leonokadii BigaineHb i 6aHKOMATIB Ta iX NOLWYK;

14.1.6.3. IHbopMaLinHi onepaii:

- MNepernag iHpopmMaLii No NAATIXXHUX KapTax, iCTOPii mnaTexiB (CMMCaHb Ta 3apaxyBaHb) Mo

paxyHKam,

- MNepernsg iHdopMauii npo Bknapg (ictopis onepauin: Bunaata nNpoueHTiB, 3HATTS Bknaay,

nonoBHeHHs Bknagy),

- Mepernsg iHpopMauii npo KpeauT (ictopis onepauin noraweHHs Kpepguty, rpadik noraleHHs

Kpeaury),

- MNepernsp Ta BiANpaBKa PEKBI3UTIB PaxyHKY,

- HoctaBka PUSH-noBigoMneHb Ta 4octyn fo ix BMIiCTy y BUrAS4i NOBIAOMANEHD,

- leHepaLis BUNMCKM NO KAPTKOBOMY YM MOTOYHOMY paxyHKy y ¢popmati PDF,

- leHepaLis kBUTaHLIT 32 npoBeaeHMM nnatexem y dopmati PDF;

14.1.6.4. HanawTyBaHHS NnaTiXXHMX KapT:

- BrokyBaHHS NNATiXKHOT KAPTKM,

- 3aMOoBNEHHS Nepeo@OPMIEHHS AiLXUTaNbHUX MNATIXKHUX KapT,

- Po36nokyBaHHS NNaTiXkHOi KapTKu,

- Po3cunka PUSH -nosigpomnexb,

- HanawTtyBaHHS NiMITiB NNaTiXKHUX onepaLii No NAATKHIN KapTLui,

- 3MiHa MIH-koay,

- ABTOMaTU4He [0AaBaHHS NNaTixXHOi KapTu oo Apple Wallet ong po3paxyHkiB 3a 4ONOMOrow
Apple Pay;

- ABTOMAaTUYHe [0MaBaHHS MNATIXHOI KapTu A0 «[aMaHug» Ons po3paxyHKiB 3a AONOMOrOH
Google Pay.

14.1.6.5. HanawTyBaHHS, peparyBaHHs, BUAANEHHS WABMOHIB NnaTexy;

14.1.6.6. HanawTtyBaHHS, BUOANEHHS perynspHuX nnaTexis;

14.1.6.7. 3AiMCHeHHS onepauil nnaTexis Ta Nepekasis:

- MNepeka3s y Mexax baHKy MiX BnacHUMK paxyHKamu KnieHTa,

- MNepekas y mexax baHKy 3 BMacHOro KapTKOBOro pPaxyHKY Ha KAPTKOBWMM PaxyHOK iHLIOro

KnieHTa baHky 3a HOMepoM KapTKu,

- MNMepeka3 y Mexax baHKy 3 BNMacHOro KapTKOBOrO PaxXyHKY Ha KapTKOBMI PaxyHOK iHLIOMO

KnieHTa baHKy 3a HOMEpOM paxyHky,

- Mepekas 3a Mexi baHky Ha Byab-AKMI KAPTKOBUIA PAXYHOK 3@ HOMEPOM KapTKM,

- MNepekas 3a Mexi baHKy Ha Byab-aKMIA paxXyHOK 3@ MOBHUMM PEKBI3UTAMM PAXYHKY,

- Mnatix Ha BiNbHY CyMy Ta onnaTa paxyHKiB HagaBavyaM Nocnyr yepes arperatopa (KOMyHasnbHi

nnaTexi, NONOBHEHHS MOBiNbHOro, aboHNNaTa 3a iIHTEPHET, 0XOPOHY TOLLO),

- Mnatix no cteopeHoMy KnieHTOM WabnoHy,

- BknagHi onepauii (pO3MilleHHs; MOMNOBHEHHS Ta/abo NOBEpHEHHS 4YacTUHWM BKnagy abo

LOCTPOKOBE MNOBEPHEHHS BKNAAY, AKWO Le nependavyeHo ymosamu [lorosopy),

- MNoraweHHs KpeauTy;

14.1.6.8. 3niMcHeHHS onepauil 3 06MiHy BanoTH (Kynieas, Npoaax, Kpocc-o0oMiH);

14.1.6.9. 3aMoBneHHS, obopMiieHHs Ta poboTa 3 6aHKIBCbKMMM NPOAYKTAMM:

- YknapauvHsa [orosopie npo obcnyroByBaHHS [lakeTiB MOCAYr 3 BMKOPUCTAHHAM MAATKHUX
KapTok Visa Gold (npoayktn Rewords Ta Digital),

- YknapaHHs [loroBopis 6aHKiBCbKOro BKIaay;

- [HiLitOBaHHS LOCTPOKOBOro NoBepHeHHs1 Bknagis;

- YknagaHHs KpeauTHUX LOrOBOPIB.

14.1.6.10. HopaTtkosi QyHKU,T:

- ABTO3anoBHeHHs BignosigHoro nonsg OTP-naponem 3 NoOBiAOMJIEHD,
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- [Hiuiauis o3BiHKY A0 baHky,

- MNoBigoOMNEHHS NPO CTPOK 3aKiHYEHHS Aii KapTKu,

- KonitoBaHHS NoBHOro Homepa [MnaTixxHOT KapTky,

- MNepernag peksi3uTiB 3 [NaTiXXHOT KapTKMy,

- MNepernag AMCTAHUIMHO YKnaaeHux (Yepes cuctemy MbB) [lorosopie Ha 6aHKIBCbKi MPOAYKTH,
- lneHTudikauia Knienta uepes BankiD,

- HaknagaHHs enekTpoHHOro Nignucy Ha OKYMeHTH baHky,

- lNepelrtMeHyBaHHA KAPTKOBOIr0 paxyHKy Ta/abo KapTKu.

14.2. TpaBuna npuitHATTA Ta 06po6kKn [lopyyeHb

14.2.1. AnctaHuiiHe obcnyrosyBaHHa B cucTeMi Mb po3sonse KnieHTy 6e3 BigBiayBaHHS baHky
30iMCHI0OBATK onepauii 3a PaxyHkamu, a TakoX OTPMMYBATM [0BIAKOBY iHhOpMaLito 3a PaxyHkamu,
OTPMMYBATM iHWI iHPopMaLirHi nocnyrn nepenbaveHi Tapudamm Ta uumu YMoBamu.

14.2.2. CTopoHM [OMOBWMAKCH WO BBeaeHHs OgHOpPa3oBOro UMGPOBOro Napos, OTPUMAHOMO Ha
3apeecTpoBaHUi HoMep MoOGiINbHOro TenedoHy, nosigomneHuin KnieHtom baHky, € aHanorom
BNacHoOpy4Horo nignucy Knienta. Bci nokyMeHTH, onepauii Kni€eHTa, WO iHiLiloITbCS B €1€KTPOHHOMY
BMrNSAi | nigTBepakeHi 3a ponomoroto OgHOpa3o0BoOro LMGPOBOro NAapo BBAXKAKTLCA TAKUMU, LILO
NiANWCaHi BNacHOpy4YHMM nignucom KnieHTa.

14.2.3. CTOpOHM BM3HAKOTb OPUAMYHY YMHHICTb BCiX [lopyYyeHb HagicnaHmx Ta OTPUMAHMX 3a
fonomoroto cuctemu MbB Ta ix piBHY HOPUAMYHY CUNTY LOKYMEHTAM HA NanepoBMX HOCISX, MPU YMOBI iX
0odOpMNEHHS Yy BIiAMOBIAHOCTI 4O BMMOr YMOB, YMHHOIO 3aKOHOAABCTBA YKpaiHM, B TOMY 4MCi
HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHW 3 MWTaHb OpraHisauii Ta 34iMCHEHHS
pO3paxyHKiB.

14.2.4. CtopoHn OOMOBMANCH, WO [opy4vyeHHs KnieHTa, opOpMAEHI HANEXHMM YMHOM 3acobamu
cuctemun Mb, MicTaTb BCHO HEOOXiAHY iHPOpMaLito 41 HANIEXKHOIro BUKOHAHHA baHKOM amcTaHuinHoro
obcnyrosyBaHHa KnieHta. CTOpOHM BM3HAKOTh, WO TakuMi NOPSAOK (OPMYBAHHS Ta BWMKOHAHHS
[opy4yeHb € 3p03yMiniMM Ta BUrigHMM anst CTOpiH.

14.2.5. [lopy4eHHS BBaXAKTbCSA HAaNeXHUM YMHOM odopMeHi Ta nepeaaHi KnieHtom, akwo KnieHr:
13.2.5.1. pna poctyny no cuctemn Mb BBiB NpaBunbHI ABTOpU3aLiMHI AaHi;

13.2.5.2. BBiB BCi HeobxigHi napameTpu ans GopmyBaHHSa [JopyveHHs, sKi BUMarae cncteMa Mb;
13.2.5.3. nipTBepamB JopyuyeHHs B cuctemi Mb, pnsg [lopyyeHs, Wwo noTpebyoTb NiaTBEPAXKEHHS.
14.2.6. MnaTixkHi onepauii, iHiuioBaHi 3acobamu cuctemm MbB, 3pilcHIOOTECS BaHKOM y Mexax
3a/IMLWKY FPOLWIOBMX KOWTIB HAa BiAMNOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHAM BMMOI YMHHOIO
3aKOHOAaBCTBa YKpaiHM Ta BiANOBIAHUX 3asB-A0r0BOPIB, yKnageHunx Mixk KnieHtom Ta baHkom.
14.2.7. Inq 3MEHLEHHS MOXIMBOCTI NPOBEAEHHS MOMMUAKOBMX MAATDKHMX OMNepauii, a TakoX Ans
NpoTuAii WaxpancbknuMm onepauiaM, baHk Moxe BCTAaHOBOBATM NIMITM MO KiNbKOCTI Ta/abo cymi
onepauiri B Mb. |Hbopmauig npo MakcvManbHi po3Mipu NiMiTiB po3Miwyetbcs B Mb Ta /abo Ha
odiUiiHOMY KOpMOpaTMBHOMY CaiTi baHky.

14.2.8. baHk 3abe3neyye KOHCYNbTAaTMBHY NiATPMMKY KJi€HTa 3 NMMUTaHb, MOB’A3aHMX 3 eKCMayaTaLi€
cuctemun Mb.

14.2.9. BUKOHaHHSI OOpYYeHb LWOAO PO3MNOPSMKEHHS KOLWTaMM, iHiuinoBaHmx KnieHToM 3acobamu
cuctemun MBb, 3pincHI0ETbCS baHKOM y BiANOBIAHOCTI 40 YeproBOCTi iX HAaAXOOXKEHHS Ta Yy MeXax
JlimMiTiB Ta 3anMWKYy rpoWOBMX KOWTIB Ha paxyHKy KnieHTa, BiANOBIAHO A0 BWMMOIF YMHHOIO
3aK0OHOAaBCTBa YKpaiHu.

14.2.10. CTOPOHM 32 B33AEMHOK 3rof0KH BCTAHOBWMAM, WO BIANOBIAANLHICTD 3@ MNPaBMALHICTL
odbopmneHHs [lopydyeHHS Ta 32 MOro AOCTOBIPHICTb LLIIKOBUTO MOKIAAAETHCA Ha KnieHTa.

14.3. lpaB.a Ta 0608B'A3kn CTopiH

14.3.1. baHkK 3060B’A3y€TbCS:

14.3.1.1. TlpuiAMatM [0 BWMKOHAHHA Ta BWMKOHYBATM ENEKTpPOHi nnaTixkHi iHCTpyKuUii KnieHTa,
niaTsepoxeHi OgHopasosuM LUndpoBmMM naponem, obopmMneHi Ta HagaHi KnieHTom BignoBigHO A0 LMX
YMOB;
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14.3.1.2. 36epirati TaEMHMLIO No onepauiam KnieHTa Ta HagaBaTh BiAOMOCTI MO HUM TPETiM 0cobam
TiNbKKM y BUMNaAKax, nepegdbayeHmnx YMoBaMu Ta 4it04MM 3aKOHOAABCTBOM YKpaiHu.

14.3.2. baHk Ma€ npago:

14.3.2.1. Bumaratm Big KnieHTa HagaHHA HaANeXHMM UYMHOM ODOpPMNEHMX [OKYMEHTIB -
[OKYMEHTaNIbHUX NiATBEPAKEHb ENEKTPOHHMX pO3paxXyHKOBUX OOKYMEHTIB, WO nonepeaHbo Bynu
nepenaHi KnieHtom ao baHky 3a ponomoroto cucremm Mb.

14.3.2.2. BigmoBut Kni€eHTy y npuiomi Ta/abo BMKOHAHHI ENeKTpOHHOro po3paxyHKOBOro
[OKYMEHTY, HafaHoro 3a jgonomorow cuctemn MB, 3 nosigomneHHam KnieHTa npo npuyunHy
HEBUKOHAHHA ENekTpOHHOro poO3paxyHKOBOro AOKYMEHTA/AMCTAHLIMHOMO pO3MNOPAMKEHHS B
HaCTYyNHUX BMNaAKax:

- y pa3i HegocTaTHOCTI Ha PaxyHKy Kni€eHTa, 3 IKOro 34iMCHIOETLCS NepeKas KoLWTiB, CyMM KOLTIB,
HeobXigHOI ANng 34iMcHeHHs nepekasy Ta/abo cyMu, HeoOXigHOI 41 CNAaTM KOMICiMHOI BUHAropoam
baHKy 3a 34iMCHEHHS TakKoi NAaTiXXHOI onepauii;

- y pa3i HemnoBHOro (HeBipHOro) 3a3HayeHHs KnieHTOM pekBi3uTiB  EnekTpoHHOro
pO3pPaxyHKOBOr0 AOKYMEHTY;

- y pasi HeBiAMoBIAHOCTI ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTA Ait04OMY 3aKOHOLABCTBY
YKpaiHu;

- AKWO ENeKTpoHHMI po3paxyHKOBUWIA OKYMEHT nepeabayac nepekas KOLWTiB, 34iMCHEHHS SIKOro
3a60poHEeHOo Ait04OMY 3aKOHOAABCTBY YKpaiHU(30KpeMa, Ha KOpWUCTb 0Cib, sKi He MatloTb NpaBo 6yTu
oTpMMyBayYaMu KowrTiB Bif KnieHTa TOLWLO);

- AaKwo KnieHT He HapgacTb LOKYMEHTM i BIOMOCTI Y BMNAgKy BMHUKHEHHS B baHKy notpebu
3’acyBat 0coby KnieHTa, CyTb AOiSNbHOCTI, PiHAHCOBMIA CTaH, abo gKwo KnieHT yMUCHO Hagas
HenpaBAMBi BiOMOCTI Npo cebe;

- SKLLO MIATiXKHA onepawist MiCTUTb 03HAKM TaKOi, WO Nignara€ GiHaHCOBOMY MOHITOPUHTY. baHk
nosigomnge KnieHTa nNpo NpPWYMHY BIAMOBM Y BMKOHAHHI €NE€KTPOHHOIr0 pPO3PaxyHKOBOro
LOKYMEHTA/OUCTAHLIMHOMO pO3NOPAIKEHHS.

14.3.2.3. bnokysaTtu goctyn KnieHta go cuctemum Mb y pasi nopyleHHs abo cnpobu nopylieHHs yMOB
6e3nekn poctyny oo cuctemun Mb.

14.3.2.4. 3pincHioBaT MoaepHisauito cuctemm Mb Ta/abo BnpoBaakyBaT ii BinbL 4OCKOHaNI BepCii.
14.3.2.5. ButpebyBatm y KnieHTa p[ogaTkoBy iHOOpMaUil0 Ta [OOKYMEHTHU, WO CTOCYHTbCS
ineHTMdikauii KnieHta Ta/abo nnatixkHOi onepadii, ska NpoBoAMTbCS baHKOM Ha niacTaBi NaaTiKHOI
iHCTpyKUii KnieHTa, y BUNagkax, nepefbayvyeHnx Lito4MM 3aKOHOLABCTBOM YKpaiHM Ta UMMM YMOBaMM.
14.3.2.6. T[lpoBOAMTM TMMYACOBY 3YyMMHKY cucTteMn MB ons 3MiHM nporpamMHoro 3abesneyvyeHHs Ta
npoBefeHHs NpodiNakTUYHMX pobiT.

14.3.2.7. Bigmosnstn KnienTy B 06cnyroByBaHHi 3acobamm cuctemn Mb y BUNagkax HEBUKOHAHHS
ab0 HEeHaNeXHoro BUKOHaHHSA HUM CBOiX 3000B'A3aHb 3rigHO MOJIOXEHb YMOB Ta B iHLWIMX BMMaAKaX,
nepenbayYeHnX Ait04MM 3aKOHOLABCTBOM YKpaiHMu.

14.3.2.8. BigmoBut KnieHTy B 06cnyroByBaHHi Oyab-skoro PaxyHky KnieHTa, y BuMnagkax
HEBMKOHAHHA YM HEHaNEeXHOro BUMKOHAHHA HMM CBOiX 3000B'A3aHb 3a UMMM YMOBaMM Ta B iHLIMUX
BMNagKkax, nepefbavyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu.

14.3.2.9. Bigknountn KnieHta Big cuctemn MbB y BMMAgKax HEBUKOHAHHA UM HEHANEXHOrO
BMKOHAHHA HMM CBOiX 3000B'13aHb 33 LLUMKU YMOBaMM.

14.3.2.10. MpunuHuutn obcnyroeyBaHHa KnieHTa 3acobamun cuctemm MbB y BUnagkax Ta y nopaaky,
nepenbayeHmx YMoBamu Ta/abo Ait04MM 3aKOHOAABCTBOM YKpaiHW.

14.3.3. KnieHT 3060B’93aHMMI:

14.3.3.1. YtpumyBaTM Yy CnpaBHOMY po60YOMY CTaHi 061agHaHHS, 3 [KOro 3AiACHHETHCS
NiAKNKYEHHS A0 cucTemm Mb, 3a6e3neunTtn MOro MiaKNOYEHHS A0 MepeXxi [HTepHerT.

14.3.3.2. He BCcTaHOBMOBaTM Ha OCOOMCTUIA  ENEKTPOHHUIA  CEHCOPHWUIA  NPUCTPIN, L0
BMKOPUCTOBYETLCS AN9 MIAKOUYEHHS A0 cucTeMn Mb, HeniueHsiHi onepauiiHi cuctemu.

14.3.3.3. 36epirat ABTOpM3aLiMHI AaHi Y MicugX, HEOOCSHKHUX ANSt CTOPOHHIX 0Cib Ta:

- Yy BMMAAKY Mif03pM HA HECAHKWiOHOBAHMM AOCTYyn A0 ABTOPM3AUiMHUX OaHMX, TEPMIHOBO
NPUMNUHUTU BUKOPUCTAHHS cucTteMu MB poBecTn ue 0O BigoMa baHKy, WNSIXOM 3BEpPHEHHSI L0
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BinaineHHs baHky abo no KOHTaKT-LeHTpY, Ans 34iMCHEHHS 3aXO0AiB MO 3anobiraHHI0 LWaxpancbKMX
i TOLLO;

- y BUMAZKy BTpaTh (Kpagikku) ABTOpu3aLiMHUX AaHUX Ta/abo HoMepy MobBinbHOro TenedoHy
KnieHTa, Ha KM 30iMCHI0ETLCS BignpaBieHHs OQHOPa30BOro ULM@poBOro Naposto, abo npu BUSBNEHHI
BMMAAKiB MPOBEeAEHHS N0 paxyHKy KnieHTa onepauin, WO HAM He CaHKLiOHOBaHi, HeraHo nogaTun Ao
baHky 3aaBy, 3 BUMOrow 610KyBaHHS AOCTyny A0 cuctemun MbB, ane He nisHiwe 24 roaMH 3 MOMEHTY,
KONW KJiEHTY CTano BifAOMO Npo BTpaTy (Kpamixky) abo npo BMSBNEHHS BMMNALKY MPOBEAEHHS MO
paxyHKy KnieHTa onepaui, L0 HAM He CaHKLLIOHOBaHi;

- He pO3ro/ioWyBaTh HiKOMY, B TOMY YMC/Ti YleHaM BNACHOi pOAMHM, ABTOpM3aLiMHI AaHi Ons
poctyny oo cuctemun Mb;

- He 30epiratM 3anucaHi ABTOpM3aUilHi OaHi goctyny Ao cucteMu Mb Ha Oyab-skomy
nanepoBoOMy YM LUMPPOBOMY HOCIEBI;

- HaMaratmMcs MakCUMManbHO 3MEHLIUTM BUMALKM KOPUCTYBAHHS cucteMoo Mb B rpoMagcbkux
MicusX, HagauM nepesary LOCTYNy A0 HbOro 3a LOMNOMOrOK BAaCHOrO MObiNbHOro TenedoHy;

- 3abe3neuntn 3axmcT cBoro MobinbHoro TenedoHy 1a SIM-kapTku, Ha Homep gkoi Cuctema Mb
HaACMNaEe KoaM NiaTBEpAXKEHHS onepaLiit;

- 3abe3neunTn aHTMBIpYyCHY 6Oe3neky cBOiX iHdoOpMaUiiHUX cuctem  (Be3nepepBHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBJIEHHS AHTMBIPYCHMX MpOrpaM Ha MepCOHaNbHUX CMapTdOHaX,
NAaHLWeTax i T.n.), 332 4OMOMOrOI0 SIKMX 34iMCHIOETbCA AO0CTYN A0 cuctemu Mb;

- HeramHo 3MiHUTU nNaponb B cucteMi Mb y BMNapky GKWo naponb, abo 1Moro 4yactMHa crana
BigoMa iHWin ocobi.

14.3.3.4. Tlicna 3MiHM HOoMepy MobGinbHoro TenedoHy KnieHTa, 3apeectpoBaHoro B cuctemi MB,
HeramHo 0CobMCTO 3BepHYTUCh A0 baHKy i HanMcaTu 3asBy BCTaHOBMEHOro baHKOM 3pa3ka Npo 3MiHy
HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHtoM B baHk npo 3MiHy HOMepy MOOiNbHOro
TenedoHy, 3apeeCTpoBaHOro B cucteMi Mb, 3BinbHs€ baHk Big Oyab-gKOi BiAMNOBIAANBHOCTI, LLO MOXe
BMHUKHYTM Yy 3B'A3KYy 3 BignpaBneHHsM baHkom KnieHTy OpHOpa3oBoro uM@poBOro napon Ha
nonepenHin HoMep mMobinbHoro TesiedoHy. CTOPOHM NOroAXKYHTbCS, WO 3BepHEeHHS KnieHTa go baHky
i3 329800 BCTAHOBNEHOro baHKOM 3pa3ka BBAXKAETbCSA HANEXHMM NMOBIAOMNEHHSM NPO 3MiHY HOMepa
MobinbHoro tened@oHy KnieHta.

14.3.3.5. KnieHT nOrogxyerbCs 3 TMM, LLO PO3YMI€ BCi PU3MKM, NOB'S3aHi 3 HEMOBIAOMIEHHSIM ab0
HECBOEYACHWM MOBIAOMMEHHAM HUM BaHKy WoA0 3MiHM HOMepy MobinbHOro Tened@oHy. KnieHT Hece
BCIO BiANOBIAANbHICTb Ta 3BiNbHAE baHk BiA Oyab-AKOi BiAMNOBIAANBHOCTI, WO MOXE BUHUKHYTU Y
3B’A3Ky 3 BiAnpaBneHHAM BaHKOM OOHOpPA30BOro UMMPOBOro Mapon Ha nonepenHin Homep
MobinbHoro tened@oHy KnieHta.

14.3.3.6. KnieHT nNOromkyerbCs 3 TWUM, WO PO3YMIi€ BCi PU3MKWM, MOB'S3aHi 3 PO3rOJIOLEHHSM
ABTOpM3aLiMHMX AaHMX AOng Bxogy Ao cuctemum MB, Homepy MobGinbHoro TtenedoHy KnieHTa,
3apeecTpoBaHoro B cucteMi Mb, Ta/abo OpHOpa3oBUX UMGBPOBMX NapofiB, a TAKOX Oyab-aKoi
iHbopMauii npo cBoi PaxyHKu, WO € BaHKIBCbKOK TAEMHULEID, NPU 3AiACHEHHI [OCTYNY OO0 CUCTEMM
Mb He 3 BnacHoro MobinbHoro tenedoHy, Ta Hece BCO BiANOBIAANbHICTb 3@ TaKi BUNALAKM.

14.3.3.7. 3piricHioBaT odopmieHHs [lopyyeHHs 3acobamm cuctemm MbB B nopaaky, nepenbadeHomy
YMoBaM#u Ta Ait04MM 3aKOHOLABCTBOM YKPaiHM, B TOMY YMCJTi | HOPMAaTMBHUMM akTaMu HauioHanbHoro
6aHKy YkpaiHu.

14.3.3.8. KoHTpontoBaTM pO3Mip 3aAMLWKY KOWTIB HAa CBOIX paxyHKax Ta MOro BigNoOBiAHICTb
30iACHEHWM NNATKHMM OMnepaLisM, WO iHilioBaHi 3acobamm cnctemmn Mb.

14.3.3.9. KopucTyBay € BiANOBiAANbHUM 33 BXMBAHHA BCiX HEOOXiAHMX OpraHi3auiMHUX 3axoA4iB 3
6e3nekn B LiNSX 3anobiraHHa [OCTYNy He YNOBHOBAaXEHWMX oCib no cucteMn MB a Takox 3a
30epexXeHHs1 W BUKOPUCTaHHS ABTOpPM3aUiMHMX AAHUMX TakKMM YMHOM, WO6 He [onycTuTH iX
NOTPaNASHHA Yy PO3MNOPSAXKEHHS HE YMNOBHOBAXEHWMX OCIO i Ang 3anobiraHHS iX NpoTMNpaBHOMY
BMKOPUCTaHHI. baHK He Hece BiAMNoBiAanbHOCTI 3a onepauii, wWo 6ynu npoBedeHi 3a [4OMNOMOrow
cuctemn MbB TpeTiMu ocobamum 3 BUKOpUCTaHHAM ABTOpM3aUiiHMX aaHux KnieHTa.

14.3.3.10. Ha nepwy BuMory baHKy HagatM [OOKYMEHTM HA NigTBEpAXEeHHS EnekTpoHHMX
pO3paxyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynu nepepaHi KnientoMm o baHky 3a ponomororo
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cuctemn MbB, a TakoX HagaTM A0AATKOBY iHPOPMaUilo Ta BiANOBIAHI AOKYMEHTM WOAO OnNepauin
KnieHTa.

14.3.4. KnieHT Ma€ npaBo:

14.3.4.1. Bwumaratu Big baHKy BMKOHaHHS 1oro [JopyvyeHHS Ha 34iMCHEHHS onepawii 3rigHo 3 UMK
YMoBamu.

14.3.4.2. KopucTtyBaTMCb MNOBHMM CnekTpoM nocayr cuctemm MB Ha ymoBax, nepenbaveHux
YMoBamu.

14.3.4.3. [loBTOpHO 6110KYyBaTV Ta p0o3610KOBYBATU AOCTYN A0 cucTeMu Mb.

14.4. BipnosiganbHictb CTOpIiH

14.4.1. CTOpOHM HecyTb NOBHY BiANOBIAANBHICTb 33 HECBOEYacHe abo HeHanexHe BMKOHAHHS CBOiX
3060B’513aHb.

14.4.2. Y Bunagky nopyweHb umMx YMoB CTOpPOHM HeCyTb BiAMOBIJANbHICTb 3MAHO 3 YMHHWUM
3aKOHO4ABCTBOM YKpaAiHM.

14.4.3. BpaxoBytoun BCi nonoxeHHs YmoB, CTOpoHM AoOMOBMAMCL, WO baHKk He Hece Hiakoi
BiANOBIAANBHOCTI 33 HACNIAKK, 3yMOBAEHI HeAOTPUMAHHAM KnieHTOM BUMOT YMOB, B TOMY YMUC/i BUMOT
WOA0 CaMOCTIMHOro KOHTPO AocTyny Ao cuctemu Mb. CTOpoHM SOMOBMAKCH, WO NiATBEPAXKEHHAM
Hopy4yeHHs Knienta OgHopa3zoBuM unbposum naposiem KnieHT niarsepmxye dhakT nepesBipkM BCiX
HeobXxigHUX pekgi3uTiB [opyyeHHs, a baHk He Hece BiANOBIAANBHOCTI 33 HACNIAKM HELOLEPXKAHHS
KnieHTOM 3a3HayeHuX BUMOT.

14.4.4. KnieHT Hece BigNOBiAaNbHICTb 3a BCi Aii B cuctemi MB, gkwo Bxig Ao Hei O6yno 34iMCHEHO 3
BipHUM BBeAeHHAM ABTOpM3aLiMHUX paHux KnieHTa.

14.4.5. KnieHT yCcBiOOMIIIOE, WO KOPUCTYBATUCA nocsiyramm MobinbHOro 3aCTOCYHKY MA€ NMpaBo nuLle
Ta ocoba, SKiM NPUCBOEHO NOFiH Ta CTaTUMYHUI NAponb AN BXOAY B MoOiNbHMIA 3aCTOCYHOK, SKa
ycniwHO  npouwna  npoueaypy  aeTeHTudikauii B TakoMy  MoGinbHOMY  3aCTOCYHKY,
ineHTUdiKauio/Bepmdikauito, a Takox ykiana 3 baHkoMm BignosigHui gorosip. KnieHT 3060B’a3yeTbCs
He pO3rofiowyBaTy A[aHi ona BXxogy B MoBinbHMIA 3aCTOCYHOK TpeTiM ocobaM, a y BMMALKY
KOMMpoMeTaLii TakMx [BaHMX 3000B’3aHWUI HeramHo MoBigoMuTM BaHk npo Te, Wo noriH Ta/abo
CTaTU4YHWMIA Naponb CTaB BiAOMWI TpeTiM ocobaM, abo Mpo BTpaTy, NOLIKOMKEHHS, KPamixXky abo
MOX/IMBICTb HECAHKLiIOHOBAHOIr0 BUKOPUCTaHHS MOBiNbHOro 3aCTOCYHKY TpeTiMM ocobamm.

14.4.6. KnieHT 3000B’A3y€TbCS HE MiAKAYATUCS 0O CcMCTEMUM MOBINBHOIO 3aCTOCYHKY Yepe3 TOYKM
nybniuHoro 6esgpotosoro goctyny (Wi-Fi), ski He BuMaratoTb ineHTUdiKaLii npu nigknoyeHHi. B pasi
TaKoro MiAKMYEHHS, HACNIAKOM SIKOro CTaB HeCaHKLiOHOBaHWMM A0CTyn A0 MobinbHOro 3aCToCyHKY,
baHK 3BiNbHAETLCA BBIL BiAMOBIAANbHOCTI 3a Oyab-gKi Aii/onepauii, npoBefeHi nig 4ac Takoi
cecii/ceaHcy.

14.4.7. baHK He Hece BiAMNOBIAANbHOCTI:

14.4.7.1. 3a gkicTb 0bcnyroByBaHHS 3a gonomorot cuctemm Mb a Takox 3a 360i B poboTi cuctemu
Mb y BMMmagkax, Konu uUe MOB’3aHe 3 HEeSKICHUMM KaHanaMu 3B’a3Ky, SKi BUKOPUCTOBYHOTbCS ONS
HaJaHHA Nocnyr 3a A4ONOMOrol cucteMm Mb HecnpaBHICTIO TakUX NiHIN, BIACYTHICTIO enekTpoeHeprii,
HEeCMpaBHICTIO TEXHIYHMX 3ac06iB Ta 3 iHWMX NPUYMH, WO He 3anexaTb Big Boni baHky;

14.4.7.2. 3a He npaBu/ibHe 3anoBHeHHS KNi€EHTOM pekBi3WTIB OTpUMyBaya MaaTexy, BKa3aHUX B
[lopyyeHHi, a TakoX 3a HEHaAXO0MKeHHS abo HEMOBHE UM HECBOEYACHE MepepaxyBaHHS NAATEXIB Ha
paxyHOK OTPMMYBAuYa, SKLLO Le CTanocs He 3 BUHU baHky;

14.4.7.3. 3a HecnpaBHOCTI Ta aedekTn obnagHaHHA KnieHTa abo 1MOro HeBignoBIAHICTb BUMOraMm,
BM3HAYEHNM YMOBAMMU, L0 pOOUTL HEMOXIUBUM BUKOPUCTaHHS KnieHToM cuctemun Mb Ha yMoBax Lmx
YMoB;

14.47.4. 33 WBMAKICTb BiANpaBNeHHS W HEMOXIMBICTb oOfepXaHHs/nepenayi iHbopmauii 3a
ponoMmoroto cucteMn Mb y BUNagKy HEMOXAUBOCTI 3’egHaHHA KnieHTa 3 cuctemoro Mb 3 npuumH, wo
He 3anexaTb Big baHKy, y T.4. uepe3 HecnnaTy KnieHTOM 3a nocnyru 3B’a3ky/IHTEpHET, HEHAZIMHICTb
BCTaHoBNeHoro y KnieHTa MoaeMHOro 3’€fHaHHs, yepe3 HM3bKy $KiCTb pobotn npunagis ATC,
HecnpaeHicTb MOBiNbHOro TenedoHy;
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14.4.7.5. 3a HeKOpeKTHy pobOTy eNeKTPOHHOI MOLUTU, MEePEKi IHTEPHET, MepeX 3B'A3KY, LLLO BUHUKAM 3
06cTaBWH, HesanexHux Big BaHKy Ta Npu3Benn A0 HECBOEYACHOrO OTPMMaHHA abo He OTPUMMaHHS
KnieHTOM SMS-noBigomneHb/eneKkTPoHHMX AOKYMEHTIB TOLWO Big BaHKy;

14.4.7.6. 3a nOMWNIKOBE 3apaxyBaHHS/cnMcaHHs KowTiB 3 PaxyHkiB KnieHTa, ake Bifnbynocb 3 BUHM
KnieHTa;

14.4.7.7. 3a HeBMKOHaHHA popyyeHb KnieHTa Ha 3aiMcHeHHS onepauii, BionpasneHnx B baHk
3acobamu cuctemm MB, y pasi ix HEBIAMOBIAHOCTI BUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta/abo
YMOBaM UMX YMOB;

14.4.7.8. 3a NOMWAKK, 3aTPUMKM abO HEMOXIMBICTb OTPMMaHHA KnieHToM pgoctyny oo cuctemm MB,
MOB’3aHi 3 HecnpaBHicTiO 0bnaaHaHHA KnieHTa;

14.4.7.9. 3a ywkomkeHHs obnagHaHHa KnieHTa abo iHdopmauii, wo 36epiraerbCs B YCTaTKyBaHHI
Knienta, 3a 6e3neky nporpamHoro 3abesneyeHHs i MobinbHoro TenedoHy Knienta Bifg 6yab-gKux
BipYCiB Ta iHWMX NOLWKOOKEHb;

14.4.7.10. 32 HeBMKOHaHHA [opydyeHb Kni€HTa, SKWO HA paxyHOK OyB HaknageHui apewt abo
onepaLii no HboMy 6ynu npusynuHeHi KnieHToMm B nopsaky, nepeabayeHomy YMoBaMum abo BianoBiAHO
[0 [i040ro 3aKoHo4aBCTBA YKpaiHu;

14.4.7.11. 3a 3acobu, NpoayKTU Ta NOC/YrK, 38 AOMOMOIOH SKMX 34iMCHIOETbCS 0OCIYroByBaHHS B
cucteMi Mb wo 3abe3neuyroTbCs TPETHOK CTOPOHOLK (NpOBakaep AOCTYNY B IHTEPHET Ta iHWe);
14.4.7.12. 32 BUKOHAHHA onepauin B cucteMi MB, B TOMy uncni cnmcaHHa kowTiB 3 PaxyHky KnieHTa
Ha MigcTaBi HE3aKOHHO odopMaeHUX/HagaHmx [lopyyeHs, nigTeepakeHnx OLHOPa3oBMM LUMPPOBUM
naponem;

14.4.7.13. 32 HacnigkM HECBOEYACHOro mnoBigomneHHs KnieHTom baHky npo BTpaty (KpagixXky)
ABTOpM3aLiMHMX JaHWX Ta/abo HoMepy MobinbHOro TenedoHy KnieHTa, Ha SKMIM 3L4IMCHIOETLCS
BianpasneHHss OgHopa3oBoro UMEGPOBOro Maposilo Ta A0AAaTKOBMX 3acobiB aBTeHTUdiKauii, npo
HeBipHO nNpoBeaeHi onepadii B cuctemi Mb Ta Nnpo cnpobu HeCaHKLiOHOBAHOro AOCTYNy A0 PaxyHky
KnieHTa (abo npo 34iMCHEHHS Takoro focTyny);

14.4.7.14. 32 HEBMKOHaHHS fopydeHb KnieHTa, ki Haginwnm oo baHky He B NopsaKy, BCTAHOBNEHOMY
UMMM YMOBaMMU;

14.4.7.15. 3a HenepepaxyBaHHS ab0 HeNpaBubHE NepepaxyBaHHs KOLWTIB, SKLLO Le CTaso HaCNiaKoM
HenpaBWAbHOro 3anoBHeHHs KnieHToM [opyyeHHs, 3a3HayeHHs KnieHToM XubHMX (MOMUAKOBMX)
PEKBi3UTIB, a00 Oyab-9KMX iHWMX AAHMX, HEOOXiAHMX OS89 NPAaBUNbHOIO 0hOPMEHHS PO3PaXYHKOBMUX
[LOKYMEHTIB;

14.4.7.16. 3a He poctaBky CMC, B ToMy uncni CMC 3 OgHopa3zoBnMK naponsamu, KnieHTy onepatopom
MODBIiNbHOrO 3B’3KY 3 He3aneXXHUX Big baHKy npuunH;

14.4.7.17. 3a HecaHKUiOHOBaHWI focTyn A0 MobinbHOro 3aCTOCYHKY Ha 0COBUCTOMY enekTPOHHOMY
CEHCOPHOMY MpPUCTPOi K/IEHTA B pasi BIiACYTHOCTI Yy OCTaHHbOrO JiLEH3iIMHOrO MNpPOrpamMHOro
3abe3neyeHHs, BiACYTHOCTi aHTUBIPYCHMX Ta aHTULIMUIYHCbKUX MPOrpam, Wwo 3abesneyyoTb 3aXMCT Bif
HEeCaHKLiOHOBAaHOro J0CTyny A0 Mob6inbHOro 3acTOCYHKY Ha eNeKTPOHHOMY CEHCOPHOMY MPUCTPOI
KnieHTa.

14.4.8. baHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 3@ YaCcTKOBE abo NMOBHE HEBMKOHAHHS OyAb-SKOro 3
NOMOXeHb UMX YMOB, SIKLWO Lie HEBUKOHAHHS CTaflo HAaCiAKOM NMPUYMH, LLO 3HAX0AATbCSA No3a cdheporo
KOHTpont baHky, 30KkpemMa HennaToCnpOMOXHICTb GaHKiB KOpPeCNOHAEHTIB, HEMIaToCNPOMOXHICTb
iHWKX 6aHKiB, Yepes §Ki 34iMCHIOTb PO3PaXYHKM KNIEHTU baHKy Ta X KOHTpAreHT, a TakoX iHWMKX
06CTaBWH, SKi BUHMKNKM Nicns yKNageHHs uboro JloroBopy B pe3ynbrati NoAain (ain) HenepenbayeHoro
XapakTepy, L0 3HaX0AATbCS No3a Bonet baHky.

14.5. BiaknoueHHs goctyny ao cuctemu Mb

14.5.1. KopuctyBau Moxe 6yTH Bigkn4eHnin Big cuctemu Mb y HaCcTynHMX BuMagkax:

- y pasi nogaHHsa KnieHtom po baHKy 3asa8M BCTaHOBNEHOro baHKOM 3paska nNpo BiAKAOYEHHS
Big cuctemMum Mb. BigkntoueHHs Big cuctemMm Mb BifbyBa€eTbCs HE Mi3HIiWE HidXX HA HACTYMHMIA pobounit
JEeHb 3 43TV NOAAHHA BiAMNOBiAHOT 3aaBM.

- y pa3i gkwo KopuctyBay He 34iMCHMB aKTMBaLil AOCTyny Ao cuctemu Mb. BigkntoueHHs
KopucTyBauis, ki He 34iMCHIOBaNM BXig 40 cucteMn Mb € BUKNHOYHO NpaBoM baHky, a He 060B’A3KOM.

79
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkux nocayr B AB “KJTIPUHTOBUIM [IM” (ans di3nyHmx oci6)



14.6. TMMopaaum 3 6esnekn npu BUKopuctaHHsa Mb.

14.6.1. BctaHoBiTb naponb Ha npuctpi. CyyacHi TenedoHM Ta MAaHWeTU 003BONISATb OOMEXUTU
[OCTyN A0 NPUCTPOIO 33 AOMOMOIroH Naposto, koay, rpadiyHoro knwYa, biomeTpii Towo.

14.6.2. He nepenaBaite cMapTdOH CTOPOHHIM 0cobam. Akiwo Baw cMapTdoH abo nnaHweT noTpanuTb
L0 PYK 3/I0BMUCHMKA, BiH 3MOXe KopucTyBatucs Bawumm MB, oTpumyBaTH 04HOpA30Bi naponi ans
Bxoay Ao Baworo obnikosoro 3anucy B Mb Ta nigTBepaXeHHs nnatexis.

14.6.3. Y pasi BTpatM cMapTdoHy 3abnokyiTte Baw Homep TenedoHy Ta BIK. fAkwo Bu 3arybunu
cMapTdoH abo nnaHwWweT, TEpMiHOBO NOBiAOMTe Npo ue baHk 3aTtenedoHyBaBwM 00 KOHTaKT-LEHTPY
3a TenedoHamm +38 044 593 10 20 a6o 0 800 50 18 08 i 3abnokynte Bawi BINK ta Homep TenedoHy.
MoTim 3B’XiTbCS 3 MOBINbHUM ONepaTopom assg 6N0KYBaHHS SiM-KapTKM.

14.6.4. dkwo € nigo3pu, wo Bawmm HOMEpPOM KOPUCTYETbCS XTOCh Lie, 3abnokyiTe sim-kapTky. LLo6
nepesmnycTuTM Baly Sim-KapTKy Ta OTpMMATK AOCTYN A0 BCiX QiHAHCOBMX onepawin 3a TenedoHOoM,
Wwaxpai MoXyTb nonpocutn Bac 3aTenedoHyBat Ha 3 pi3Hi HOMepu. TakoX BOHU MOXYTb MOMOBHUTH
Baw paxyHok. byapte nunbHi! Skwo y Bac 3namanacs sim-kapTka abo ctanocs wocb 3 ONMCAHOMo
BMLLE, TEPMIHOBO NoBigoMTe npo ue baHk 3atenedoHyBaBLwmM B KOHTAKT-LeHTp baHKy 3a TenedoHamm
+38 044 593 10 20 abo 0 800 50 18 08 i 3abnokymte Bawi BIK Ta HoOMep TenedoHy. NoTiMm 3B’XKiTbCA
3 MOBiNIbHMM onepaTopoM anst 610KyBaHHS Sim-KapTKu.

14.6.5. He 36epirante KoHDIAeHLiMHI gaHi HA cMapTdOoHi Ta nnaHweTi. Homepu Bawwux BIIK, noriH i
naponb ona Mb, nepcoHanbHi AaHi (KogoBe CNoBO, iAeHTUdIKAUIMHMIA HOMEp NAaTHMKA NOAATKIB,
TOLWLO) HE MOXHa 3anucyBaT B CMapTQOHi, iHakwwe B pasi BTpaTW abo KpaiKKM BOHWU OiCTaHYTbCS
waxpasam. Micns 3akiHYeHHS poboTH 3 MOBINbHUMM [0AATKAMM BUXOObTE 3 CECii 33 LOMOMOro KHOMKM
«Buxia» y LOAATKOBUX HANALITYBAHHSX.

14.6.6. 3aBxam byobTe Ha 3B'A3Ky 3 6aHkoM. fAkwo y Bac 3MiHMBCA diHaHCOBWMI HOMep TenedoHy,
000B’13K0OBO 3BepHiTbCA B baHk ang 3MiHM Baworo tenedoHy y 6asi gaHmx. Y Bac Moxe 6yTH Tinbku
oamH TenedoH, 3 akoro Bu 3moxeTte npoBoantn diHaHCOBI onepaldii.

14.6.7. He TenedoHyiTe y BiONOBIAb i HE HaacunarTe CMC Ha HeBiAOMi HoMepu. Lle Moxe 6yTn
NNaTHWIA HOMED, NicNA A3BIHKA Ha KWK 3 paxyHKY Baworo TenedoHy cnuwuyTbCs rpoLi.

14.6.8. BUKOpWCTOBYMTE CTaHOAPTHUM MEXaHi3M 3aXMCTy Sim-KapTKW. 3aBXOM BUKOPUCTOBYMHTE AJis
3aXMCTY SiM-KapTKM KOA. 3MiHiTb CTaHOAPTHUM MNapofb SimM-KapTKM Ha BnacHui. Li 3axoam He
A03BONATb CKOpUCTATMCA Bawow sim-kapTKot B pasi BTPaTU/Kpamikku TenedoHy.

14.6.9. 3axuctutb Bawi cMapTdoH i nnaHwert Big Bipycis. LLLo6 He 3apa3utu cBivi TenedoH Bipycamu:
- He 31aMyiTe onepauiiHy CMCTEMY CBOro CMapT(dOHY Ta He NpoBOAbTE BAHKIBCbKMX onepawin
yepes [HTepHEeT Ha NPUCTPOI 3i 31aMaHOK ONepaLLitHOK CUCTEMOLD;

- He BiaBiayMTe HeBigoMi Bam cantu;

- He nepexoabTe 3a NiA03PiNUMU NOCUNIAHHAMMU;

- YCTQHOBNOMTE NporpamMHe 3abesneyeHHs TiNbKK 3 NepeBipeHnx axepen;

- Mif YaC BCTAHOBJIEHHA 0,0AATKiB YBaXXHO 3HAMOMTECH i3 403BOMAMM, WO 3aNUTYHOTb A0AATKM;
- CNiaKynTe 3a TMM, Wob Ha Bawomy cMapTdoHi 6yno BCTaHOBAEHO Ta CBOEYACHO OHOB/HOBANOCh
aHTMBIpYyCHe NporpamMHe 3abe3neyeHHs.

Nipposain 15. Oco6nmeocTi BUKopuctanHa Kaptok baHky B CucteMax MOGiNIbHUX niaTexiB Ta npu
onnatax Click to Pay.

15.1. TokeHi3auia Ta onepauii 3 BMKOpUCTaHHAM CucTeMM MOBINbHMX MnaTexiB Ta onnatv 3a
ponomoroto  Click to Pay BUKOHYOTLCS nnwe 3a dincHuMmn Kaptkamu/goaatkosumu Kaptkamu.

15.2. KnieHT popyyae baHky 3apeectpyBaTv MOro/ii  MnaTikHi KapTKM A8 Nojanbluux onaaTt 3
BukopuctaHHam Click to Pay B MOMeHT BMNyCKy/nNepeBunycKy MAaTXKHOI KapTKKU Ta, B NOAANbLIOMY
OHOBJIHOBATM PEECTPALLiMHI AaHHI Bpa3i iX 3MiHW.

15.3. KnieHT Hapae Ta niaTBEpAXYE CBOK 3rody Ha 06pobKy CBOiX NnepcoHanbHMX AaHux baHkoMm Ta
MNC pna nposeneHHs onnat 3 BukopuctaHHsaMm Click to Pay, Ta ynoBHoBaxye baHK nepepasati Moro
nepcoHanbHi AaHi, B TOMy uMchi npissuLle Ta iM'g, HoMep TenedoHy, e-mail, agpecy, aaHi kaptok MG,
B TOMY UMCi 3@ MeXi YKpaiHu, gk ue nepeabdaveHo ctaHaaptamum C Ta 3aKOHO4ABCTBOM.
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15.4. KnieHT MOXe BiAMOBWUTUCA BiO peeCTpauii KapTKM ANg NoAanblMX OMnaT 3 BUKOPUCTAHHAM
Click to Pay 3BepHyBLWMCb f0 KOHTAKT-LEHTPY 4uM BiadineHb baHky, abo yepes MobiNbHMIA 3aCTOCYHOK
baHky.

15.5. [na 3piMcHeHHs po3paxyHKiB 3a gonomMorol EnekTpoHHOro raMaHus HeobxigHo
3apeecTpyBaTv B HboMy KapTky.

15.6. [ng peectpauii Kaptku B EnektpoHHoMy ramaHui KnieHTy HeobxigHo:

- nepeBipMTM YN BCTAHOBNEHMI ENeKTpOHHMI ramaHelb Ha MoBinbHOMY NpUCTpPOI, a Y BUNAaKy
BiACYTHOCTi, BCTAHOBWTM MOr0 BiAMNOBIAHO A0 peKOMeHAaLih BUpOBHMKa NpUCTPOIo;

- 3apeectpyBatn KapTtky B EnekTpoHHOMy ramaHui. KnieHT peectpye Kapty baHky wnsgxom
BBELEHHS OaHMX KapTKK, a came: ii HoMmepy, cTpoky ii aii Ta CVV-koay koay, abo, yepe3 MobinbHuUM
3aCTOCYHOK «MyBank365» wnsxom nogaBaHHs KapTtkun oo Applepay abo Googlepay.

15.7. bBaHK 3aiNcHIOE nepeBipKy BBeAeHUX B ENeKTpoOHHMIA ramMaHeup pekBi3uTiB KapTku (Homep
KapTKK, TepMiH aii kaptku, CVV-kom), a TakoX, y pasi HeobXiaAHOCTi, NpoBOAMTL ABTeHTU@IiKaLt0
KnieHta. KapTka noBuHHa 6yTu aiicHa.

15.8. baHKOM 34iNCHI0ETbCSA aBTeHTUdIKaLia KnieHTa, SKuii BUKOPUCTOBYE EneKTpOHHUI ramaHeub:
15.8.1. Googlepay Ta Garminpay cnocobom, skui obupae KnieHT nig 4ac peectpadii, a came:

- 3 BUKOPUCTAHHSM O4HOPA30BOro Naposs, HanpasaeHoro KnieHTy B CMC-NOBIAOMIEHHI;

- WNSXOM NpoXomkeHHs1 KnieHTOM npouenypu nepesipku yepe3 KOHTAKT-LEHTP Y NOpPSLKY,
BCTaHOBNEHOMY baHKoM.

15.8.2. Applepay 3 BMKOPWUCTaHHSIM OAHOPA30BOr0 Mapons, HanpaeneHoro KnieHTy B CMC-
NOBiJAOMJIEHHI.

Akwo y KnieHTa BigCyTHi HanalwToBaHMI cepBic cMc-iHbopMyBaHHS ong KapTku, aky KnieHT peectpye
B EnekTpoHHOMY ramaHui, abo KnieHT Tpuui HeBipHO BBiB OA4HOPAa30BWMIM Maposb, ABTEHTUdIKALS
Kni€eHTa 30iMCHIOETLCS WNAXOM NpoxomkeHHs KnieHToM npouenypm nepeBipku yepes KOHTaKT-LEHTp
y NopsaKy, BCTaHOBIeHOMY baHKoM.

15.9. Tig yac peectpauii Kaptku, KnieHT 03HaMOMNOETLCS 3 YMOBAMM BUKOPUCTAHHSA MAATiXKHUX
KapTok 6aHKy B cucTeMi MOBinbHMX mnaTexiB (Ui YyMOBM [0OATKOBO PO3MilleHi Ha cawuTi baHky
https.//www.clhs.com.ua).

15.10. Micnga ycniwHoi peectpauii Kaptku B EnekTpoHHOMY ramaHui Ta/abo Click to Pay dopmyeTbcs
TokeH. TOKeH A03BONSE OAHO3HAYHO igeHTUdIKyBaTH KapTKy, WO BUKOPUCTOBYETLCS NPU 34iNCHEHHI
nnaTexiB 3a 4ONOMOrol EnekTpoHHOro ramaHuyo.

15.11. B EnexkTtpoHHOMy ramaHui ¢ikcyeTbcs 10 (mecsatb) OCTaHHiIX onepauiin no KoxHoi Kaprui
(ictopiga onepauin).

15.12. Mpwn HasBHOCTI Aekinbkox KapTok, 3apeectpoBaHux B EnekTpoHHOMy ramaHui, KnieHT moxe
BMOpaTh KapTKy, 3 BUKOPUCTAHHAM AKOi OyayTb 34iMCHIOBATUCS NAATEX 3@ 3aMOBYYBAHHSM.

15.13. Kni€eHT 3 BMKOPUCTaHHSIM ENeKTpOHHOro raMaHus 3a A0NOMOrow BiAMnOBiAHOMO MOBGINBHOMO
NPUCTPOID MOXE:

- 3pincHIoBaTK nnatexi yepes POS-tepmiHan, ocHaweHnin TexHonorieo NFC;

- 30iMCHIOBATM MnaTexi B MOOiINbHMX O0AaTKax Ha Mob6inbHOMY MpuUCTpOi i Ha caMTtax, siKi
NiATPUMYIOTb PO3paxXyHKK Yyepe3 ENeKTpOoHHI ramaHL,i .

15.14. KnieHT Moxe 3AincHooBaTM onnatu 3a gonomoroto Click to Pay B MOBinbHMX 3aCTOCYHKaX i
Ha canTax, sKi NiaTpuMyoTb po3paxyHku Yepes Click to Pay.

15.15. KnieHT, 34iMCHIOKYM NAaTiK 33 AONOMOrol EnekTpoHHOro raMaHuq, peectpauito Kaptku B
EnekTpoHHOMY raMaHLi, BUKOPUCTOBYHUM MPU LbOMY OLHOPAa30BMI UMPPOBUIA MApOb/BiAOUTOK
nanbLs, NigTBEPOXKYE BUHUKHEHHS | BUKOPUCTAHHA HUM BIACHOPYYHOrO Mignumcy.

15.16. KnieHT BM3HAE, WO €NeKTPOHHUMA [OOKYMEHT, CHPOPMOBaHWMIA ANS 34iIMCHEHHS nnaTexy 3a
ponomoroto  EnektpoHHoro ramaHus uum Click to Pay € aHanorom BRacHOpy4Horo nignucy
MOCTaBNEHOr0 Ha NanepoBOMY HOCii.

15.17. BupaneHHs nigkntodeHoi KapTkmn 3 EneKTpoHHOro ramMaHus 34iMCHIOETHCS WASXOM BUOANEHHS
TokeHy B EnekTpoHHOMY ramaHLi.

15.18. BupaneHHs kaptku 3 Click to Pay 34iMCHIOETbCS WNSXOM BUAANEHHS BiANOBIAHOIO TOKEHY.
15.19. KnieHTy HeobxiaoHo BMaanuTn TokeH 3 EnekTpoHHOro ramaHus y HacTynHMX BUNAagKax:

- y BUNagkax 3namy MobinsHoro npuctpoto Knienta abo nigo3pu npo 3nam;
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https://www.clhs.com.ua/site/page_priv.php?lang=UA&id_part=879

- ofepXaHHs TpeTiMn ocobamm goctyny o MobinbHOro NpucTporo, abo BUHMKHEHHS Migo3pu
Mpo Le 4M iHWe nopyweHHs 6e3nekn Ta foctyny Ao MobinbHoro npucTpor Ta/abo EnektpoHHoro
ramaHus TOLLO;

- nepen nepegadveto MobinbHOro NPUCTPOID Ha Nepepobky, nepes 3HULLEHHAM, Nepeayeto B
KOPUCTYBaHHSA abo y BNACHICTb TpeTii 0cobi Ta iHWKMM BMOYTTAM M0GifbHOro NpMUCTPOIO 3 BONOAIHHS
KnienTa, ske BiabOYBa€ETbCS 33 MOr0 BONIEBUSBIEHHAM.

15.20. BupaneHHss TokeHy Moxe 3AiMcHOBaTMCA baHkoM y pa3si 3BepHeHHS KnieHTa oo KoHTakT-
LEeHTPY 3 MOBIAOMMEHHSM WOoA0 BTpatM MobBinbHOro npucTpol abo Npo 03HakuM KoMnpomeTauii
TokeHy.

15.21. BupaneHHs TokeHy MOXe 3aincHOBaTUCA baHkoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEHHSAM CTPOKY Aii KapTku, sika 6yna 3apeectpoBaHa B EnekTpoHHOMY ramaHLu;

- 6nokyBaHHa KnieHtom KapTku, ska 6yna 3apeectpoBaHa B EnektpoHHoMy ramaHui Ta Click to
Pay y pasi ii BTpaTh, NOWKOAXEHHS i T.4,.

- HasBHOCTI y baHka iHdopMaLii/nigo3py wWoAo 3A4iMCHEHHS LWaxpanWCbKMx onepauin 3
BMKOPUCTAHHAM AAHOMO TOKEHY,

15.22. KnieHT po3yMi€ i NOroaXyeTbCs 3 TUM, LO:

- He BCi opuaMYHi 0cobu Ta Qi3nyHi ocobu-nianpueMLi, ki 34iIMCHIOOTL peani3alito ToBapiB,
BMKOHaHHSA pobiT, HaAaHHS NOCAYT, @ TAKOX He BCi YCTAaHOBM, SIKi HaAaloTb PiHAHCOBI NOCYIU, MOXYTb
3abe3ne4unt MOXIMBICTb ONaaTH 3a gonomoro EnektpoHHux ramaHuie Ta Click to Pay;

- NNaTiXXHi CMCTEMMU, YCTAHOBM, SKi HaAalTb QiHAHCOBI NMOCAYIU, MOXYTb BBOLUTU OOMEXEHHS,
30KpeMa, 3a CymMaMu onepauii 3 BMKOPUCTaHHSM EnekTpoHHux ramanuie Ta Click to Pay T1a
BCTAaHOB/OBATM CBOI KOMICii w040 TakKnx onepawii;

- 30iMCHEHHS onepauin 3 BUKOPUCTaHHAM EnekTpoHHMx ramaduie Ta Click to Pay moxe 6yTu
obMeXeHO QYHKLIOHANbHICTIO nporpaMHoro 3abesneyeHHs MobinbHOro MpUCTPOID, B TOMY YMCNi,
EnekTpoHHOro ramaHus;

- [OCTYN, BUKOPUCTAHHS | MOXAUBICTb 34iMCHEHHS OnepaLii 3 BUKOPUCTAHHSAM ENeKTpOHHMX
ramaHuiB Ta Click to Pay 3anexwuTtb Big CTaHy Mepex 6e34poTOBOro 3B'A3KYy, BUKOPWMCTOBYBAHOI
npoBanaepoMm;

- 3 OyZb-S9KMX NUTaHb, MOB'A3aHMX 3 TEXHIYHO NiATPUMKO M0oBinbHOro NPUCTPOLD, BUMOTaMm
[0 MpOrpamMHOro i amapaTHoro 3abesneyeHHs KnieHT noBuMHeH 3BepTaTUca 6Ge3nocepedHbo A0
CEepBICHOro LeHTpY BUpoBOHMKA Takoro MobifibHOro NpucTpoto;

- nopsiAoK OTPMMAHHS | 06pobkn Byab-sKoi iHPOpMaUii, oaepXXyBaHOI NpoBakaepOM B NPOLLECI
BMKOpucTaHHs KnieHToM EnektpoHHoro ramaHus Ta Click to Pay, peryntoerbca [oroBopoM Mix
KnieHToM i npoBaligepom;

- npoBanaep, onepatop MobiIbHOro 3B'A3KY, AKUM KOPUCTYETbCS KnieHT, iHWIi ocobu, 3aaisHi B
3abe3neyeHHi pobotn EnektpoHHoro ramaHus Ta Click to Pay, MatoTb CBOi yMOBM 06C/YroBYBaHHS i
noniTmkn  KoHdigeHuiiHocTi. [lepepatoumM  3a3HayeHMM ocobam  CBOI  MepCoOHanbHi  AaHi,
BMKOPWCTOBYOUM NOC/yrn abo BiABiAYyHUM CaWTM B MEpEeXi iHTEpHET 3a3HavyeHux ocib, [epxartenb
NpUMMaEe ix yMoBu 06CnyroByBaHHS i MONITUKM KOHDiAEHLUIAHOCTI.

15.23. KnieHT ycBIiBOMNIOE NiABUWEHMI PU3MK Ta PO3YMIE, WO MPU BUKOPUCTAHHI EnekTpoHHOro
ramaHuto Ta Click to Pay goctyn go MobinbHoro npuctpoto KnieHTa 6e3nocepeaHbO BMIMBAE HA
MOX/IMBICTb HECAHKLiOHOBaHMX KnieHTOM onepauilt 3a KapTkoto/n0aaTkoBoto KapTkoto, a onke KnieHT
CaMOCTIMHO Hece BiANOBIAANbLHICTD 3a:

- KOHMIAEHLiMHICTL 0QHOPa30BMX Naponis, naponis, MIH, iHWKx 3acobiB poctyny KnieHTta o
MobinbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptku/onopatkosoi KapTku;

- HasBHICTb 0OMeXeHb focTyny f0 MobinbHOro NpUCTpoto (cMcTeMaTMUHe 6/10KYBaHHS TOLLO) Ta
HaAiMHICTb Ta AOCTATHICTb 06paHux KnieHTOM 3aco6iB 06MexeHHs aocTyny Ao Mob6inbHOro NpucTpoto
(naponiB, 6ioMETPUYHUX iLEHTUDIKATOPIB, YAaCOBUX iHTEPBANiB BGNOKYBAHHSA TOLWO), 338 HAABHICTb Ta
CBOEYACHE OHOBEHHS aHTUBIPYCHMX NpPOrpaM, BCTAaHOBIEHNX Ha MobBinbHOMY NpUCTPOI;

- HeAONYLEHHS BMKOPUCTAHHS TpeTiMM ocobamu MobinbHoro npucrtpoto  KnieHta  3i
BCTAHOBNEHWMM HA HbOMY ENeKTPOHHMM raMaHLem;

- CBOEYACHe NoBiAoMNeHHs baHky Npo HeobXiaHICTb 610KyBaHHS TOKEHY, B TOMY YMCIi, ane He
BMKJIIOYHO: ¥ BMMaakax 3n1amy MobinbHoro npuctpoto KnieHta abo migo3pu npo 3naMm, 3aBONOAIHHS
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Mob6inbHUM NpucTpoeM KnieHTa TpeTiMm ocobamu, BTpaTv abo NowKomKeHHS MobinbHOro NpucTpoto,
odepXXaHHs TpeTiMm 0cobaMm [oCTyny A0 MOBINBHOro NPUCTPO ab0 BUHMKHEHHS Nigo3pM Mpo Le Yu
iHWe nopyweHHs 6e3nekun Ta JOCTYNy A0 MOBiNbHOrO NpUCTPOtO Ta/abo EnekTpoHHOro raMaHus Towo;
- BMAANEHHS TokeHy 3 EnekTpoHHOro ramaHus nepepn BuAaNeHHAM ENeKTpOHHOro raMaHus 3
Mo6inbHOro NpucTpoto;

- BMOANeHHS EnekTpoHHOro ramaHus nepep nepepayetdo MobinbHOro NpUCTpPoto Ha NepepobKy,
nepen 3HULLEHHAM, Nepeaavelo B KOPUCTYBaHHS abo y BNACHICTb TpeTin 0Cobi Ta iHWMM BUMOYTTAM
Mo6inbHOro NpMCTPOIo 3 BONOAiIHHA KnieHTa, ke BiabyBa€ETbCS 3a MOr0 BOJIEBUSBIEHHSIM;

- BMKOHaHHS iHCTPYKLiM, MpaBun Ta yMOB pob0oTu 3 ENeKTPOHHUM ramaHueMm.

15.24. baHk Bignosigae 3a:

- 306epexXeHHs rpoLOBMX KOWTIB Ha PaxyHKy Ta BUKOHAHHS MAATiXXKHMX onepauii 3a PaxyHkoM
3a YMOBM 0TpMMaHHs KnieHtom umx Ymos, [lorosopy, [paBui KOpUCTYBaHHS NAATKHUMKM KapTKaMy,
Tapudis;

- HEBMKOHAHHS CBOiX 30060B'A3aHb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA.

15.25. bBaHk He Hece BiANOBIKANBHOCTI 3a:

- poboTy EnekTpoHHMX raMaHuiB Ta MexaHi3my Click to Pay;

- HEMOX/UBICTb 34iMCHEHHS onepaLii 3a AOMNOMOrow EnekTpoHHMX raMaHLuiB raMaHLuiB Ta 3
BukopuctaHHam Click to Pay;

- Oyab-gke ON0KYBaHHSA, MNPU3YMNUHEHHS, aHYNOBAHHA ab0 MPUMMHEHHS BMKOPUCTAHHS
KapTku/popatkoBoi KapTku 3a gonomoroto EnektpoHHoro raMaHus 1a mexaHiamy Click to Pay;

- KOH®IAEHLUiMHICTb iHPOopMaUii, Wwo 36epiraetbcqa Ha MobinbHOMY NpuCTpoi, B EnekTpoHHOMY
raMaHu,i;

- NigTPMMKY onepauiriHoi cucteMu MobinbHOMO NPUCTPOLO;

- [ii npoBangepa abo Oyab-g9Koi TpeTboi 0CO6MU, WO 3A4IMCHIOTLCS B paMKax 06C1yroByBaHHS
EnektpoHHoro ramaHus Ta onnart Click to Pay;;

- 6yab-aKi 06CTaBMHU, SKi MOXYTb NepepBaTh, NepewKkoanTh abo iHWKWM YMHOM BM/IMHYTU Ha
dyHKUioHYBaHHA EnekTpoHHOro ramaHus Ta nposegeHHs onnatu yepes Click to Pay (HemocTynHicTb
Mepexi onepaTopa MoOGINbHOro 3B'A3Ky, 0OMEXEHHS 30HM MOKPUTTS Mepexi MoBiNbHOro 3B's3KY,
nepeboi B nogayi abo nepepuBaHHs 6€34pOTOBOIO 3'€AHAHHS);

- 06CNyroByBaHHsI 6€34pOTOBMX MepeX 3B'A3Ky, CMCTEMY BiAKJIHOUYEHHS/MepepuBaHHS
6e34poTOBOro 3'€AHAHHS.

15.26. baHK He rapaHTye KOHMIAEHLIMHICTD | 6e3neKy eNeKTpOHHOI Nepeaadi LaHWX Yepe3 CTOPOHHI
NiAKNYEHHS, SKi He nepebyBaloTb Mifg KOHTponeM baHKy. KoHdigeHUinHicTL Ta 6e3neka nepepadi
LaHunx 3abe3nevyoTbcs BiANoBiAHO A0 pernaMeHTiB KomnaHiit Applelnc., Google LLC ta GarminLtd.
15.27. KnieHT Hapa€e Ta niaTBEpAXKYE CBO 3rofy Ha 06pobKy CBOIX NepcoHanbHMX faHMX baHKoM Ta
MNC y 38’3Ky i3 poboToto EnekTpoHHMx ramaHuiB Ta MexaHiamy Click to Pay, Ta ynoBHoBaxye baHk
nepenaBaTW MOro MepcoHanbHi AaHi (B TOMy uucni iHbopMauito npo cyMmy onepaduii, gaty i yac ii
BYMHEHHS, TUNKX onepadii, Kogu BanTW, CTaTyC aBTOPM3aLii, TOLLO) OpraHi3auisMm, Wo € BNACHUKAMM
EnekTpoHHMX ramaHuis Ta NC, B ToMy uMcni 3a Mexi YKpainu, sk ue nepeabaveHo ctaHgaptamum MNC 1a
3aKOHOAABCTBOM.

Ninposain 16. MAM'ATKA KJIEHTY AB «KNIPUHIOBUIN AIM»
(B9 YHUKHEHHS HEe3pYyYHOCTEW MpU KOPUCTYBaHHI baHKiBCbKO NAaTiXKHOK KapTKOH)

16.1. 3anam’aTaite abo 3aHoTyMTE TenedOoH Linoaob0BOi KNiEHTCHKOI NiATPUMKM baHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a unumu TenedoHamu Bu MoxeTe 3B’93aTUCA 3 BaHKOM Ta OTpMMaTK KOHCynbTaLito no Bawin Kapru,i.

16.2. 3anam’saTaiTe cnoBo-naposb, ake Bu Bkazanu npu odpopmneHHi KapTtkn! Cnoso-naponb byae

HeobXxigHe Ang ronocoBoi aBTopu3sauii npu Bawomy 3BepHeHHi o KoHTakT ueHTpy baHky.

16.3. 3anam’staite lIH-kon, He 3anucyiTe Ta He nepepasaiTe [MIH-koa iHWKWM ocobam (HaBiTb

PiAHUM Ta 61U3bKUM).
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16.4. He 3anucynre MNIH-koa HaBiTb y 3MiHHIN GopMi Ha KapTui abo Ha iHWKX, NanepoBMX HOCIAX Y
BiAKPUTOMY BUINSIA,.
16.5. Hikomy He nosigomngiite MIH-kogn, HaBiTb cniBpobiTHMKaM BaHky.
16.6. 3aexau TpumanTe B noni 3opy Bawy BINK npu 06cnyroByBaHHi y TOProBo-CepBiCHI Mepexi.
16.7. He nepepnasanTte Bawy BI1K abo ii pekBi3ntn iHwmM ocobam, B TOMy YMCi poanyam, opysam,
0iTaMm.
16.8. Y pasi BugsneHHs sTpatu bINK abo nigo3pu Ha ii He3akoHHE BMKOPUCTaHHS — 3abnokynTe ii 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20 1a/abo y MobinbHOMY 3acTOCYHKY baHKy Ta
3BEpHITbCA 3a NepeBMnyckoM BTpayeHoi bIK.
16.9. 3HaHHg noBHoro Homepy bBIMK abo ocTaHHiX ii 4OTMpPbOX UMDP NPUCKOPUTL OMepaLito
610KYyBaHHS.
16.10. Po3bnokysaHHs BI1K, sky 6yno BTpayeHo, abo ska nobysanay pykax CTOPOHHiX 0Cib, niaBuLLye
pU3nK BTpaTy KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpaiCbKMX onepaLin.
16.11. Mam’sTanTe, po3paxyHok bI1K B Mepexi iHTepHeT, NiaBULLYE PU3MK LWAXPAWCbKMX OnepaLin no
Bawin BINK a B Hacnigok i BTpatu kowTiB 3 Baworo KP.
16.12. 3 MeTO HeaoMnyWeHHS HEeCaHKLiOHOBAaHOMO BWMKOPMUCTAHHS Bawwx KowTiB (LWaxpancCbKnx
onepawii), peKOMeHOYEMO BiAMOBUTUCS Bifg BBefLeHHS aaHux BIK (Homep, ctpok gii, CVV-kogp) Ha
canTax, Wo NponoHyTb BaM yyacTb y pi3HOMaHITHMX aKuUigXx 3 BMNIATOl BOHYCHOI BMHAropoawm, a
TAKOX Ha iHWMX nigo3pinux camtax. [aHi caWTM cneuianbHO CTBOPEHI AN HE3aKOHHOro 36o0py
pekBi3uTiB bIMK 3 MeTO NoAanbLIOro WaxpancbKoro BUKOPUCTAHHS.
16.13. BcTtaHoBAOMTE NiMiTU Ha po3paxyHokK BIK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! BaHK HiKOAM He 34IMCHIOE PO3CUNIAHHA NUCTIB €NEKTPOHHOK MOLTOK 3
NpoxXaHHaM noBigomMuTtu iHdopmauito npo bINK (Homep, MMIH-koa, cTpok Aji Ta iHwe). baHk HikoW He
BMMaraTume BBeAEHHS Ha OyOb-SIKMX CaMTax TakMx napameTpis Bawoi KapTku, aK ii HOMep, CTpoK aii,
CVV-kopgy T1a MIH-koa. HeobxigHo irHopyBaTK Ta He BiAMNOBIAATU HA IMCTH, 9Ki NOTPeOYOTb BBEAEHHS
neBHMx napametpis Bawoi Kaptku. B Takmx Bunagkax cnig HETAMHO 3B'a3atuch 3 BamkoMm 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
16.15. He 3anucynte Ta HikoMy He nosigomnaite CVV-koa. BeegeHHs CVV-koay € nignncom KnieHTa
M NpuUpiBHIOETLCA A0 BBeAeHHs [IH-koay npu npoBefeHHi NAaTixXHOT onepauin B Mepexi |HTepHeT
Ta/abo NnaTi>KHUX onepaLil 3 py4yHMM BBOAOM AaHMX KapTku.
16.16. LLoHariMeHwe 1 pa3s Ha Micsiub OTpUMYHTE B 6aHKY KOHTPOAbHY BUnMcky no KP Ta 060B’93k0BO
nigkntoditecs fo nocnyrn «CMC-iHpopMyBaHHS».
16.17. He kopwucTyWTech nifo3pinuMm 6aHkoMaTaMu (Ha SKUX € NpegMeTw, 3a/UWKKN Kneto abo iHLWi
CTOPOHHI NPUCTPOI, LLO BUKAMKAKOTL Nif03py).
16.18. 3 meToto 3abe3neyeHHs H6e3nekn onepaii 3 BukopuctaHHam Bawoi Kaptku, baHk iHdbopmye
BiHOCHO pM3MKY MOXIMBOI KOMMpoMeTauii KapTKM B HMXKYeHaBeOEHMX KpaiHax |HaokuTakw Ta
Adpuku:
IHOooHesis, , Kutan, Manaisis, CiHranyp, TavBaHb, , Lpi-JlaHka, @ininniHm, AHrona, botceaHa,
bypyHai, MaHa, €rvner, 3ambiga, Kenis, KoHro, Mo3sambik, Hamibisa, Hirepis, JliBig,
Comani, Yag, Edionig, Towo.
[oTpMMaHHSA uMx npasmn 3abe3neunTb 36epexeHHs Bawmx kowrTis!

Nippo3ain 17. TNMPABUJIA KOPUCTYBAHHY BAHKOMATOM
17.1. bBankomaTtu obcnyrosytoTh Tibku Ti BIK, norotmnu gkux BkasaHo Ha Kopnyci abo Ha ekpaHi
6aHKoMaTy.
17.2. TllepekoHawTecb, WO 6aHKOMaT MNpautoe - ekpaH OaHKoMaTy CBITUTbCA Ta Ha HbOMY €
NpuBIiTaHHS/Nepenik LOCTYMHMX HOMiHaNiB 6aHKHOT/iHdOopMaLia Npo nocnyru, ski Hapae baHk.

Y BUNaaKy, SKWo 6aHKOMAT He NPaLtoe, HA eKpaHi 3'9BUTbCS MOBIAOMEHHS baHKOMaT TMMYacoBo
He npautoe/OFF LINE, abo x ekpaH He byae “cBiTuTMCa” B3arani.
17.3. [NepekoHawTecCh, Wo 00 baHKOMaTy He MPUEQHaHI CTOPOHHI NPUCTPOI, AKi BUK/IMKAKOTb Nifo3py:
HaKNaLKW Ha KNasiaTypi, LOAATKOBI €KPAHWU, CXEMMU, YinKn i T.M.
17.4. BcraeTte Bawy KapTtky B npuitManbHMK 6aHKOMaTy (MarHiTHa CTpiuka BHMU3Y - NpaBopyy).
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17.5. O6epiTb MOBY CMiNKyBaHHS 3 3aNPOMNOHOBAHOrO Nepeniky (yKpaiHCbKa, pOCifCbKa, aHMNiMCbKa).
17.6. Beegitb MIH-k0A, NiaTBEpPAITE MOr0 Ta NPOAOBXITH BUKOHYBATU BaxKaHy NAaTixXHY onepaLito.
17.7. ToBipoMneHHs npo BBedeHHs HesipHoro [1IH-kopy Bu oTpumaere nuvwe nicng obpaHHs
6axkaHoi nnaTixxHoi onepauii. Bam 6yae 3anponoHoBaHo BBecTH NIH-ko4 we pas.

17.8. Y pa3i noBigomneHHs Npo HenpasunbHe BBendeHHs MNIH-kogy yBaxHO HabepiTb Moro we pas.
SKWO MOBIAOMNEHHS NPO HenpaBwunbHe BBedeHHS [MIH-komy 3’9BUMTbCA 3HOBY, 3HauuTh Bu BBOAMTE
HenpasunbHUi NIH-koa. B pasi TpukpatHoro HesipHoro seegeHHs NIH-koay Ha KapTky aBTOMaTMyHO
BCTAHOBJIKOETLCA CTATYC “Bunyumntn”.

17.9. Y nepxatenis Kaptok AB «KJTIPMHIOBWI [IM», nocTynHa nocnyra po36nokysaHHs KapTku y
BMMaAKy HesipHoro BBegeHHs [MIH-kogy, ans uboro notpibHo 3aTenedoHyBatM A0 KOHTaKT-UEHTPY
baHky.

17.10. «3atpumaHy» KapTky 6aHKOMaTOM He MOXNMBO NOBEPHYTU 0A4pa3y. 3BEpPHYBWKCL A0 baHky,
Bu MoxeTe 3aMOBUTM NepeBuNycK «3aTpuMaHoi» KapTku (34iACHI0ETbCA 3rigHO 3 Tapudamu baHky).
17.11. ObepiTb onepadito, 9Ky Bu baxkaeTe BUKOHATH, 3 3aMPONOHOBAHOr0 nepeniky:

3miHa MMIH-kogy - onepauis nepenbayeHa ans 3minun MNIH-kogy no Bawin KapTui y Bunagky
BTpaTW Aito4oro (&ns 3miHM HeobxigHO nonepegHbo 3atenedoHyBaTn Ao KoHTakT-ueHTpy baHky abo
BMKOHaTW dyHKLUito 3MiHK MNIH-koay B MobinbHOMyY 3acTocyHKy baHky) abo akwo BaM He nopobaeTbes
Oito4Yni.

MiHi-BUNMCKa - onepauis Haga€E MOXIMBICTb OTPUMATM BUMMCKY NO AECATU OCTAHHIX
onepavuisx, gKi BUKOHyBanMcb KapTKow: 3HATTS rOTiBKM, NOKYMNKMK, iHLWWIi BUTPATHI onepaLii (NonoBHEHHS
PaxyHKy He BinobpaxatoTbcs).

CMC - onepauig Hagae 3Mory nepesiputM um nigknwdeHa Kaptka go nocnyrnu CMC-
iHPpOPMYBaHHS Ta NepeBipUTK HOMep MOBINBHOro TenedoHy, Ha KUK BiANPABASIOTLCS NOBiIAOMIEHHS.

banaHc - onepauis Hafa€e MOXIMBICTb OTPMMATK iHPOPMaLLiO NPO 3anUWOK Ha KapTkoBomy
paxyHKy (OCHOBHWI, HAKONWYYBaNbHMI — 33 BUOOPOM) y 06paHii BantoTi (YKpaiHcbKka rpusHS, Jonapu
CLUA, €Bpo) Ta 3py4HMM cnocoboM (Ha ekpaH baHKkoMaTy abo po3apyKyBaTh Ha Yek).

Bupauya rotiBkM - nnaTtikHa onepauisl HagaE MOXIMBICTb OTPUMATKM TOTIBKOBI KOLWTKU 3
OCHOBHOro KapTkoBoro paxyHky. [icng Bubopy aaHoi nnatixkHoi onepadii Bam 6yae 3anponoHoBaHo
nepenik cyMm, siKi MOXIUBO OTPUMATH, SIKLLLO XO4HA 3 CyM Bac He 3a0BONbHAE — 06epiTb NYHKT «IHwWa
CyMa» Ta BKaXiTb MOTPiOHY cyMmy 3a gonomorow umdepbnaty 6aHkomary. [pu Bubopi cymu cnig
nam’aTaTi, WO 33 O4HY NAATiXHY onepalito 6aHKoMaT MoXe BMAaTH He Binbwe 40 kyntop. Akwo Bam
noTpibHa BenMka CyMa roTiBKM, CNpobyiTe ii OTpMMATM BMKOHABWMKM MNATIXKHY OMepawito «Buaava
roTiBKM» Kinbka pasi.. [licns BBegeHHS cymu, y Bac € MoxnmBicTb 06pat SKMM HOMiIHANOM Kynop
OTpUMaTH 3aMoBNeHyY CyMy: «[pibHUMMK», «PisHUMU» ab0 «KpynHUMM».

MNepeka3s Ha paxyHOK — MaaTiXXHa onepalig nepeadayeHa ana nepekasy KOWTiB MiX paXyHKamMu

B Mexax ogHiei Kaptku. [JocTynHO ABa BMAM MepeKasiB «3 OCHOBHOMO Ha HAaKOMWYyBaJIbHUIA» Ta «3
HaKOMMYyBaNbHOro Ha OCHOBHUM».
17.12. Micna npoBeneHHs onepadii B 6aHkomaTi — 3abepiTb Bawy KapTky, oTpuMaiiTe roTiBKy (SKLWwo
Bu 3amoBuAKM BiZAMOBIAHY Onepalilo) Ta oTpuManTe 4yek. Y BMMAAKy, sKWwo Bu He BCTMrAn 3abpatu
KapTky uu roTiBky — BOHM 6yayTb 3aTpUMaHi Ta noBepHyTi B 6aHkomat (KapTka byae 3aTpuMaHa yepes
12 cekyHp, roTiBka - yepes 30 cekyHa).

Miaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA MNIATIXKHOI KAPTKW B MEPEXI IHTEPHET

B paHoMy nigpos3aini YMoB nig Mepexero IHTepHeT MaloTbCa Ha yBasi BCi pi3HOBMAM MpPOrpamHoO-
TEXHIYHMX KOMMAEKCiB, B T. Y. 3aCTOCYHKM, $Ki HagawTb 3MOry nNpoBecTu oOnepawito
onnatu/nonepesHbOi onNnaTM TOBapiB/pobIT/NOCAYr WNSXOM BBeLEHHS pekBi3uTiB Kaptu (Homep
KapTu, TepmiH gii Ta CVV-kon).

18.1. bBaHkiBcbki nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Rewords (3 npoayktom Digital),
Visa Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, aki nponoHye Ab
«KJTIPUHTOBUWM [IM», HapatoTh ix [lepxaTensM MOXMBICTb NPOBOAWUTM PO3PaxyHKM B Mepexi
IHTepHerT.

18.2. 3 MeTol0 MiHIMi3auii pU3MKY BUHUKHEHHS WAXPalcbKnx onepaui 3 BUKOPUCTAHHAM OAHWUX
KapTku Lepxatens, Ab «KJTIPUHTOBUIM [IM» BCTaHOBMIOE NiMiTH (OBMEXEHHS) Ha CyMy MAaTKHUX
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onepaLin, ki MoXyTb 6yTM NpoBefeHi 3a BianoBigHow KapTkoto B Mepexi IHTepHeT. [pu opopmMneHHi
KapTku, nepBUHHI BCTAHOBAEHI NiMITM MO AaHOMY BMAY MAATiXXHMX onepaLii piHi «1000,00», To6TO
[epxaTenb He MA€E MOX/IMBICTb BUKOPUCTOBYBATU KapTKy B Mepexi IHTepHeT.

18.3. [Jlepxatenb KapTku Ma€ 3MOry 3a BAACHWM OaXKaHHSAM 3MIHUTM CTAHZAPTI iMITU HA NAATIXHI
onepauii B Mepexi IHTepHeT B MobGinbHOMY 3acTOCyHKY abo uyepe3 KoHTakT ueHTp 6aHky (B
TeneoHHOMY pexumi).

18.4. [lpwu BCTAHOBNEHI NiMITY ANng NpoBeAeHHS B Mepexi IHTepHeT [lepxaTento KapTu AOCTYMHI
NOCTiIAHO-Aitovi NiMiTH (o6oBI Ta abo MicAuHi) Ta TMMYACOBI NiMiTM (NEBHA CyMa Ha MEBHY KiNbKiCTb
AHiB). Cnig 3BepHyTM yBary Ha Te, WO NpW 3A4IACHEHHI NNATKHMX Oonepauin B Mepexi IHTepHeT
HeobXigHO LOTPMMYBATMCS NpaBWA, SKi HaBedeHi Huxk4e, WO6 iHPopMauig Npo AaHi NAATKHUX
onepauii Ta pekBi3ntu Kaptku He cTtanum Bigomi iHWKMM ocobam i BUKOpUCTaHi HMMK 6e3 3roam abo 3
Bigoma KnieHta/baHKy, B BHACNiAOK Yoro Moxe 6yTn 3aBaaHo QiHaHCOBOI Wwkoau depxartento, 3a Ky
AB «KJTIPUHTOBMI [IM» BinnoBiganbHOCTI He Hece.

Bcto BiAMOBIAANbHICTL 33 3A4IMCHEHHS [AAHMX MAATDKHUMX onepauin (6e3 3uWuTyBaHHS OaHUX 3
KapTku, B T.u. B Mepexi |HTepHeT), B MeXax BCTAaHOBNEHOro BUTpPATHOro nimity, epxatens 6epe Ha
cebe.

Mpu nepesunycky KapTku 3 SKOi-HeOyAb NPUUYMHMK, NO AKiA BCTAHOBIEHO BUTPATHUI NIMIT Ha
NNaTiXKHi onepauii B Mepexi IHTepHeT, BCTAaHOBAEHUIA BUTPATHUI NiMIT Byae nepeHeceHMin Ha HOBY
KapTky, obcar BCTAaHOBIEHOro PO3Mipy NiMiTy Ha HOBiM KapTui NMOHOBMKOETLCS B MOBHOMY 00CA3i
He3anexHo Bif, Yacy Ta AHSA Micaus.

18.5. Mpu BUKOPUCTAHHI KapTkm B Mepexi IHTepHeT BaX/IMBO AOTPMMYBATMCS HACTYMHMX
npasun 6esneku:

18.5.1. Hikonu He Bucunatn HoMep KapTku yepes enekTPOHHY MOLTY.

18.5.2. [NepekoHaTMCS, WO KOMMAHIA, 9Kl 34iIMCHIOETLCS OMNIAaTa TOBAPIB UM MOCAYT, 3aC/yroBye
Ha AOBipY i MA€E Xopowy penyTauit.

18.5.3. BebcTopiHKa, Ha €Kil HeobxigHO BBecTM paHi KapTkM MOBMHHA BMKOPWUCTOBYBATU

[OJATKOBMIM 3aXMCT, TOBTO afpecy CTOPiHKM MOBMHEH MOYMHATMUCA Tak: https: // ****, ne BykBa «s»
BKA3YE Ha 3aXMLLEHUI 3B'A30K.

18.6. baHK, y CBOiIX eneKTpOHHWUX MOBIOAOMAEHHAX, HiKoNM He npocuTb [epxatens KapTtku
HagatM npo cebe moOaTKOBY iHGOpPMaUIito abo X NeperTV Ha iHWY CTOPIHKY 3@ HagaHWM HoMy
NOCUNAHHAM.

18.7. Ha ramkeTax 6axaHWM € BUKOPUCTAHHS NMPOrpaMHOro 3abesneyeHHs, ke 3axumLLae Moro
Bif, BipyCiB i «XaKepCbKMX» aTak.

18.8. Micna npoBeneHHs nnatexy cnif 36epiratn/po3apykyBaTM OTPUMAHUI YeK 33 34iMCHEHY
MOKYIKY.

18.9. baxxaHo yHuKaTK NybnivyHMX Micup (IHTepHeT kade, KiHOTeaTpiB, MiCLb BiAMNOUYMHKY Ta iH.)
npy NpoBefEeHHI NiaTexis.

18.10. Y pasi BUMHWKHEHHSA OyAb-SKMX Nigo3p, WOAO NPOBEAEHHS LWIAXPAMCbKMX onepauin 3

BMKOpUCTaHHSAM Bawoi KapTkmn abo X nigo3p npo MOXIMBICTb iX 34iMCHEHHS Y 3B'3KY 3 MOXIUBUM
PO3ronoLwWweHHIM KOHiAeHLiMHOoT iHdopmMaLii, cnig HeraHO MNoBiAOMMTM baHK 3BEpHYBLIMCL A0
KoHTakT ueHTpy abo BigaineHHs baHky.

18.11. Mopspook 3aiMcHeHHs nnaTexy 3a gonomoro KapTku B Mepexi IHTepHerT:

18.11.1.  JleTanbHO O3HAaMOMMUTMCA 3 MpaBWAaMU Ta MOPSAKOM MPOBEAEHHS MAaTexy, TEPMIHOM
[LOCTaBKM 3aMOBJIEHOrO TOBapy Ta YMOBaMM MOr0 MOBEPHEHHS, Y BWMMAAKy, SKWO ToBap He
3a40BO/bHUTbL Bawwmx BuMor.

18.11.2. MNepepn npoBeaeHHAM NnaTexy HeobXxiAHO YyNeBHUTMCA B TOMY, o Bamu HajaHa KOpekTHa
iHbopMaLig Woao aapecu A0CTaBKM i BallmMx KOHTAKTHUX AaHUX.

18.11.3.  3HanTM i 3anoBHUTU none, Kyau HeobxigHo BBect Homep Kaptku (16 umdp, aki
3HaxXoAaTbCS HAa NNLBbOBIN CTOPOHI KapTKM).

18.11.4. 3HaWTK i 3aNOBHWUTU MoNe, Kyan HeobxigHO BBECTM AaTy 3aKiHYeHHS TepMiHy aii KapTku
(s npaBmno, gata BHOCUTLCA ¥ HopMaTi MicsLb/pik).

18.11.5. 3HaliTK i 3aN0BHMTM None, Kyan HeobxinHo BBecTM CVV-Kopg, (TpU oCTaHHI Luudpu HoMepa,
KWW MiCTUTbCS Ha 3BOPOTHOMY Boui KapTku Ha cmysi gng mignucy).
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18.11.6. Y Bunaaky, Konm nicng npoeefeHHs onnatM BaM HagaeTbca MOXIMBICTL PO34pyKyBaTH
LOKYMEHT, KU NiaTBEpOXKYE 0nnaTy, HeobxiaHO po3apyKyBaTh abo 36epert HafaHUM fOKYMEHT.
18.11.7. Micna BBegeHHs BCix AaHux KapTku, aki noTpibHi ang 34icHeHHs onniatk 3a ToBapu abo
nocayru, Sk NpaBmIo, HEOOXiAHO HATUCHYTU KHOMKY «3AiNCHUTK onnaTty»/«0Onnatutuy» abo iHwy, 9Ka
NiaTBEPOXKYE Balle HaXKaHHA NPOBECTU MAATIXKHY onepawito. Y LboMy BUMNAAKY CNif 3BEPHYTM yBary Ha
Te, WO MiCNs HAaTUCKAHHA KHOMKKM «Onnatutuy» HeoOXiAHO O0YEKATUCS NiATBEPAXKEHHS NMPOBEAEHHS
NAATKHOI onepaLii i He HAaTUCKATM KHOMKY OMNIaTH ABiYi, TaK 9K B LibOMY BMNAAKY MOX/IMBE 34iMCHEHHS
NOABIAHOIO CAMCAHHSA KOLWWTIB.

18.11.8. Y BMMAZKy, SKWO nicng npoeefeHHs onnati Bam OyB HagaHuiM Kop, NigTBEpAXKEHHS
NAaTiXXHOI onepauii, uen koa HeobxigHo 36epertu ang Toro, wWob Hagani Bawy onnaTty MoxHa 6yno
ineHTUdikyBaTu. Y oeskux Bunagkax nigTeepoXKeHHs 34iMCHEHHS NAATKHOI onepauii HaaCMNAETbCS
Ha Bawy enekTpoHHy agpecy. Y uboMy BUMAAKY IUCT HeobXigHO 36eperTu.
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Miapo3ain 19. MPABUJIA HALAHHA CMOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BMOAYA KPEOUTIB B MICLAX IX MPOAAXY

3ATAJIbHI NOJIOXKEHHA

1. Len po3pin YMOB BperynbOBYE BiOHOCMHM WOAO HajaHHA bBaHKOM CNoXWBYMX KpeauTiB
Mo3nyanbHMKy. 3rigHO uUMX YMOB HAAalOTbCS BMK/AKYHO MOCAYTM 3@ MPOAYKTAMWU CMOXMBYOrO
KpeauTyBaHHS.

2. Ui YMOBM € TMNOBMMM yMOBaMM [OrOBOPIB MPO HaZAHHA CMOXMBUMX KPeaMTiB, AKi TaKOX
ONpuUAHEHI Ha odiuitHoMy canTi baHky.

3. CTopoHamu J0roBopiB 3a3HavyeHmnx B Lux YMoBax € baHk Ta Mo3nyanbHuK:

Bank — AKLLIOHEPHE TOBAPUCTBO «BAHK «K/TIPUHTOBUI [1IM»;

Mo3uyanbHMK — di3nmyHa ocoba, sika yknana 3 baHkoM KpeauntHui norosip ta otpumana Kpeaur.

4. lig umx YMoB 6yae nowMproBaTUCh TaKOX Ha AOrOBOPM 3a3HayeHi B HWX, WO OyayTb yKNageHi
CTopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 3[4IMCHIOTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBU OOroBOPY MNMPO HAOAHHS CMOXXUBYUX KPEOUTIB

1. TepMiHn.

1.1. 9Kwo iHWe He 3a3HA4YeHO CneuianbHO B TeKCTi Lboro Posginy, TepMiHK, WO 3aCTOCOBYOTHCS B
HbOMY, BUKOPUCTOBYIOTHCS B HACTYMHUX 3HAYEHHSX:

KpeantHuii lorosip — aoroeip Mixx lNo3nyanbHMKOM Ta baHKOM, IKMIA CKNada€TbCs 3 ABOX HEBIA EMHMX
YaCTUH, @ caMe LMX YMOB Ta 3asBU-L0r0BOPY NP0 HafaHHS CMOXMBYOro KpeamTy;

Kpeaut — rpowwoBsi KOWTH, Wo HagaoTbcss baHkoM [103MYanbHUKY HA yMOBAX, BCTAHOBAEHUX B 3asBi-
forosopi i B uboMy Po3gaini;

MpoueHTM - cyma KOLTIB, WO € MJATOK 3a KOPUCTYBaHHA KpeouToMm, i sKa pO3paxoBYETbCS 3a
BCTAaHOBNEHO [TpOLIEHTHOI CTABKOH, BUXOASAUM 3i CTPOKY KOpUCTyBaHHS KpeautoMm;

lMpoueHTa CTaBka - poO3Mip NAaTM 3a KOpPUCTYBaHHA KpeauToMm y BiACOTKAX PiYHMX, 33 S9KUM
po3paxoByoTbCs cyma [MpoueHTiB, Wo nignsrae cnaati [1o3nM4yanbHMKOM 32 KOPUCTYBaHHS KpeanTtom;

Komicig - koMiciiHa BuHaropoga baHky 3a 06cnyroyBaHHs KpeaMTHOI 3aboproeaHocTi 3a Kpegutom,
HagaHuM [o3nyanbHUKY;

Kowmicii 3a womicsuHe obcnyroByBaHHS KpeauTHOI 3a60proBaHOCTI - € nnaToto o3nyanbHMka baHky
3a:

- HagaHHA [o3nyanbHKUKY BAPYre Ta 33 KOXEH HACTYNHWIA 3anuT BNPOAOBX Micsaus iHpopMauii
Npo MNOTOYHWMIA pO3Mip WMOro 3aboproBaHOCTi, pPO3Mip CYMW KpeauTy, MOBEpHYTOi bBaHky sk
KpeauToaaBLIo;

- HagaHHA lNo3nyanbHUKY BAPYre Ta 3@ KOXKEH HACTYMHWIA 3anuT BNPOLOBX MiCALSA BUMIMMUCKY 3
paxyHKy/paxyHKiB (3@ iX HasIBHOCTI) LOAO0 MoralweHHs 3aboproBaHOCTI, 30KkpeMa iHpopMmauio npo
nnatexi 3a KpeanTHMM AOroBOPOM, SKi CMUIAYEHI, SIKi HANeXMTb CNIATUTK, AaTK cnnaTn abo nepioan y
Yaci Ta YMOBM CMNaTH TakKUX CyM;

- NPOBEAEHHSI PO3PaXYHKIB 3i CMMCAHHA Ta 3apaxyBaHHS KOLWTIB 3a paxyHKamMu 3 067Ky
3aboproeaHocTi 3a KpeauTHMM LOroBOpOM, BigKpUTUMU BaHKOM Ha KOpWCTb [M03MYaNbHUKA;

- aHanis KpeauTHOI 3abOpProBaHOCTi, KOHTPO/b 33 [AOTPMMAHHAM Trpadiky noraweHHs, 3a
LOTPUMAHHSM YMOB KpeAUTHOro AOrOBOPY, OLiHIOBAaHHS iHAHCOBOrO CTaHy [1o3MyanbHUKa;

- HaZaHHA NOC/Yr 3 po3paxyHKY CYMM YeproBoro nnatexy 3a KpeamMTHMM 4OroBOPOM Y BUMALKY
LOCTPOKOBOIO 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHocTi 3a KpeauMTHMM [OrOBOPOM, WO HAAAKThCS 3 BUKOPUCTAHHAM TenedOHHOro 3B°93Ky B
KOHTaKT - ueHTpi Ta BiaaineHHax 6aHKy, WAsXoM 06pobneHHs 3anuTiB B YCHIiM Ta NMCbMOBIN GopMi,
Lo HanpasneHi baHky Mo3nyanbHUKOM, TOLLO;

- onepawiiHe CynpoBOMXKEHHS KpeauTy, WO nonsrae y o6niky, 36epiraHHi i aktyanisauii
iHpop™mauii, LokyMeHTiB [o3unyanbHKKa, MOro KpeauTHOI CNpaBsu;

- 30iMCHeHHs iHDOPMYBaHHS MPO HEHaNeXHe BUKOHAHHS 30060B’93aHb 3 MOBEPHEHHS KPeauTy;
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- iHpopMyBaHHS [lo3uyanbHMKa LWOAO AiKYMX Npono3uuin, Tapudis, 3MiH y baHky, Towo
wnaxoM SMS iHpopmyBaHHS abo PUSH-nosigomMneHb Ha MobinbHUIM TenedoH MNo3unyanbHmka T1a/abo
3a OMOMOro MeceHaKepiB Ta MobinbHOro 3aCTOCYHKY HaHKy.

Pa3oBa KoMicis - KOMicCitHa BMHaropoaa baHky 3a nepekas KOLWTiB, WO € NAATO 33 34iACHEHHS
NAaTkHOI onepauii woao nepepaxyBaHHa kowTiB Kpeguty abo ix BuAadi roTiBKOK 3rigHO 3
KpeantHMm 0orosopom;

lpadik nnatexis — gomosneHicTb CTOPiH WOA0 NepiognYHOCTI, po3Mipy Ta TEPMiHIB CNNaTH
3aboproBaHocTi 3a KpeantHnm [1oroBopoM, sika € MOro 4acTMHOH;

3aboproBaHictb 3a KpegutHum [loroBopoM - CyMa rpowwoBMX KOLWTIB, WO Nigfigrae cnaarti
Mo3uyanbHMKoM baHKy 3rigHo 3 ymoBamun KpeamTtHoro [Joroeopy, Ta CKnafaeTbes 3 cymun Kpeaumty, cym
HapaxoBaHux [lpoueHTiB, KoMiciit Ta popgatkoBmux T1a/abo cynyTHix nocnyr baHky, cyM wTtpadis 3a
HEBWMKOHAHHS Lboro Po3ainy, a Takox CyM KOMMeHCcaLii MOXInBuX 36utkiB baHky;

Ctpok Kpeouty - BcTaHoBneHui KpeaMTHMM 0OroBopoMm nepiog KOpUCTyBaHHS Kpeanutom, He
ni3Hiwe ocTaHHbOi Aatn gkoro Kpegut mae 6yt nosepHeHui [lo3nyanbHUMKOM baHKy B MOBHOMY
obcasi;

Poboue Micue — Micue, B 9IKOMY NpeacTaBHMKM baHKy 34iMCHIOKTE 0DOPMNEHHS AOKYMEHTIB,
HeobxigHUX ang eupadi Kpeauty, a Takox iHwWi aii 3rigHo 3 uum Po3ginomMm;

3aboproBaHicTb 32 OCHOBHMM A0roBopoM - cyma bopry lo3nyanbHMKa nepes KpeanTopoMm 3a
OCHOBHMM [0r0BOPOM, K Lie BU3Ha4YeHO 3asBi-A0roBopi;

CnoxuByi  Uini  (3aranbHi) — BMKOPWUCTAHHA  KOWTIB, WO HAAAKTbCA  CMOXMBAYY
(Mo3nyanbHMKOBI) Ha NpuabaHHg ToBapiB (pobiT, nocnyr) Ang 3a40BONIEHHS NOTPed, HE NMOB’A3aHUX 3
NiANPUEMHULBKOI, HE3ANIEXKHOK NPOQECIMHO AiSNbHICTIO ab0 BUKOHAHHAM 000B’A3KiB HAaiMaHOro
NpauiBHMKA;

ToBap — o4Ha 4M Kinbka iHOMBIAYANIbHO BM3HAYEHMX peder abo nocayr, Wwo npuabdaBaTbCs

Mo3nyanbHmkoM y MNpoaasus NOBHICTIO ab0 YacTKOBO 3a paxyHok KpeauTy;

MpopaBeub — CyB’eKT rocnoAaploBaHHS, WO 34IMCHIOE peanisauito ToBapy (Hagae nocnyru)
Mo3uyanbHMKy 3a paxyHok KpeauTy.

1.2. TepMiHu, L0 BXMBAIOTbCS B 3asBi-A,0roBopi Ta B LboMy Po3aini, ane ix BUSHaUYEHHS HE MiCTATbCS
B OCTaHHiX, BXMBAKOTLCS B LbOMY Po3ini y TUX XKe 3HAYEHHSIX, IKi BOHM MatOTb 3rifHO 3asBU-40r0BOpY.
2. 3aranbHi NONOXEHHA

2.1. baHk Hapae MNo3nyanbHuky Kpeout 3 MeToto Ta y cyMi Kpeauty, BKasaHilt B 3agBi-40roeopi, i B
nopaaky, nepeadadyeHomy uum Posginom, a Mo3nyanbHUK 3060B’a3yeTbes cnnatutn baHky Pasosy
KOMICit0, CBOEYACHO Ta Y NOBHOMY 06cs3i BunnadyBatu baHky MNpoueHTH 3a KopuctyBaHHa Kpeoutom,
Kowicii Ta nnatn CMC-indbopMyBaHHS, BUKOPUCTATU MO0 33 LiNbOBUM NPU3HAYEHHAM, BUKOHATU iHLUI
ymoBu KpeautHoro forogopy Ta noseptatv Kpeaut baHky yacTMHamMu y cyMax Ta TEPMiHU, BU3HAYEHI
y padiky nnatexiB, ane B OyAb-9KOMy BMMAOKY He Mi3HiWe OCTaHHbOro AHA CTpoOKy Kpeawuty,
3a3Ha4yeHoro B 3asBi-40roBopi.

2.2. MeToto HagaHHa KpeauTy, Wwo 3a3HavaeTbca MNo3nyanbHMKOM y 3aaBi-A0roBopi, Moxe byTu:

(@) cnoxkuui (3aranbHi) wini,

(6) noBHa abo yactkoBa onnata Toeapy(ie)/MMocayr(m), iHpopmaLia npo sKi(Mi) HaBeseHa B paxyHKy-
dakTypi, Ta aKkmii npuabdaBaeTbca Mo3myanbHUKOM y [poaasLs, 3a3Ha4YeHoro y 3asBi-A0roeopi, cnnata
baHky Kowmicii, Pazosoi komicii, nnatu 3a CMC-iHdpopMyBaHHS BM3Ha4YeHOMYy B 3asBi-40rOBOpiI.

2.3. 3aranbHa BapTictb Kpeguty ana [llo3nyanbHMKA CKNAQAETbCA Ta PO3PAXOBYETHCS 3 CYMM
MpoueHTis, cymn Komicii, CMC-iHdopmyBaHHs, Pa3oBoi KoMicii Ta CTpaxoBKkM (32 HAsIBHOCTI 3rigHO 3
YMOBaMU NPOAYKTY).

2.4. He BMKOHaHH$ 30608’a3aHb [1o3nyanbHMKa 3a KpeanTHUM 40roBOpoM 3a06e3MneyyeTbCst LWTpadom,
O HUM nepenbadeHu.

3. HapanHga Kpeaury.

3.1. Kpegut Ha 3aranbHi CnoxuBui Uini HAfA€TbCd B OAMH 3 HACTynMHMX crnocobis, obpaHmx
Mo3nyanbHMKOM Ta 3a3HaYeHUX B 3asBi-00roBoOpi:

3.1.1. wnaxom nepepaxyBaHHA baHkoM cymu Kpeguty Ha HasiBHUI (BIOKPUTMI paHile) nOTOUYHMM
paxyHok [To3uyanbHuka B baHky;
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3.1.2. wnaxom 6e3roTiBKOBOro mnepepaxyBaHHS Ha paxyHOK [lo3uyanbHWKa, BiAKPWUTUIA B iHLWOMY
baHky;

3.1.3. wnaxom 6e3roTiBkOBOro nepepaxyBaHHa baHkom cymu Kpenuty 3a peksisutamu Ta/abo
paxyHkoM dakTypm lNpoaasBus, 3a3Ha4eHOMy B 3asBi-4,0roBopi.

3.2. Kpegut 3 MeToto onnatu Toeapy(is)/llocnyr(1) Hapa€eTbcsa WASXOM nepepaxyBaHHS baHkoMm cymu
Kpeauty Ha paxyHok [MpoaaBLs, 3a3Ha4eHOoro y paxyHky-dakTtypi, 3a yMOBMU:

- cnnatu [No3nMyanbHUKOM CyMM NOYATKOBOMO (aBaHCOBOrO) nnatexy 3a Toeap(u)/Tocnyry(u) y po3mipi,
BM3Ha4YeHOMYy 3as1BO0-40r0BOPOM

- nepepayi Toeapy(iB)/BukoHaHHs nocnyr MNpopasueM Mo3uyanbHUKy (@60 0opMAeHHS BiANOBIAHMX
3000B’93aHb- BUAATKOBA HAKNagHa).

3.3. Kpeout ans onnatv KOMiCii HQAa€eTbCs WASXOM NepepaxyBaHHS BignoBigHoOiT cymu, nependayeHoi
LNS Uboro y 3asBi-40roBopi, Ha BiANOBIAHMIA paxyHOK baHky.

3.3.1 Kpeout ong onnatv CTpaxoBUX NAATEXiB HAOAAETHCA WISIXOM NepepaxyBaHHS BigNOBIAHOI CyMHu,
nepenbayeHoi Ans uboro y 3asaBi-A0roBopi, Ha BiANOBIAHWIM paxyHOK baHky.

3.4. Kpeaut onsa onnatv Pa3oBoi KOMiCii HAAAETbCS WASXOM NepepaxyBaHHS CyMU KOLWTIB y Po3Mipi
TaKOi KOMICii Ha BiAMOBIiAHMIM paxyHOK baHky.

3.5. Kpeaut pna onnatn CMC-iHDOpMYBaHHS HAOAETLCA LWNAXOM MNepepaxyBaHHA CyMM KOLWTIB Y
pO3Mipi Takoi KOMiCii Ha BigNOBiAHMI paxyHOK BbaHky.

3.6. HapaHHa KpeauTy 34iMCHIOETbCS He Ni3Hiwe 3 poboumnx AHIB 3 NiANMCaHHA 3asBM-40r0BOpY.

4. Npouentu Ta Komicig, PasoBa komicia.CMC-iHdopMyBaHHS.

4.1. 3a kopuctyBaHHa KpegutoMm [Mo3myanbHuK cnnayvye baHky MpoueHTU po3paxoBaHi, BUXOASUM 3
MpoueHTHOI CTaBKM, BKa3aHOi y 3aaBi-40roBopi, Big HenoBepHeHoi cymn Kpeouty. Mpu uboMy vy
BMNaAKy nopyweHHs MNo3nyanbHMKOM 30008B'93aHb 3 NoBepHeHHS Kpenuty, nepepbayeHnx Mpadikom
naaTexis, ON1avYyeTbCs WTpad BKasaHMM B 3asBi-40roOBOPI.

4.2. 3a obcnyroByBaHHA KpeguTHOI 3aboproBaHoCTi o3MYanbHUMK WOMICAYHO cnnadye Komicito y
po3Mipi, BKazaHOMy B 3asBi, Bif 3aranbHoi cymun Kpeauty, HagaHoro baHkoM 3rigHo 3 uum Po3sginom
(6a3a pospaxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeOuTHOI 3abOpProBaHoOCTI 3a HaJaHWM
Kpeantom po3paxoByeTbCS 3@ MOBHUI MicALb Y IKOMY BifOYBaETbCS MOBEPHEHHS 3a6oprosaHocTi. [Mig,
MOBHWMM MiCSILEM, PO3YMIETLCS NEPioa, SKMA BU3HAYAETLCS Bif NONEpPesHbOro A0 HAaCTYMHOMO TEPMIiHY
(aaTtv) nnatexy 3rigHo 3 padikoM nnatexis.

4.3, PospaxyHok [lpoueHTiB 3a KpeauTOM 3A4INCHIOETBCS LWLOMICSAYHO 3@ (AKTUYHWUIA CTPOK
KopucTyBaHHS KpeautoMm, BUXOAAUM 3 YMOBHOI KinbKOCTi AHIB B Micaui — 30, B poui -360.

4.4, HapaxyBaHH$ Ta cnnarta lNpoueHTis Ta KoMicii 34iMcHI0ETbCS ¥ CTpoKM (aTu), Bu3HaveHi Mpadikom
nnatexis abo y NnoromkeHi AaTn 4OCTPOKOBOrO NoraweHHs 3a6oproBaHocTi M03MYanbHUMKOM 3rifHO 3
KpeauTtHuM JoroBopoM, SKLLO BKa3aHe MaE Micue.

4.5. 3a nepekas KowTiB 04HOPA30BO ONMAYYeTLCS Pa3oBa KOMicisl, ska po3paxoBYETbCS Y BiACOTKaX
BiA cymu Kpeauty, Wo HaAAETbCA HA 3arasbHi CNOXMBYI LN, B 3aN1€XHOCTI Big MeTU HagaHHa KpeauTy.
CnnaTa Pa3oBoi KOMicii 34iMCHIOETLCS 33 paXyHOK KowTiB Kpeauty y aaty Moro HagaHHs.

4.6. 3a CMC-iHbOpMYBaHHS CTArYETbCS NJaTa, CyMa SKOi BKa3aHa B 3asiBi-A0roBOpi Ta HAOAAETbCA Ha
Becb TepMiH Kpeauty. Cnnata nocnyrn CMC-iHDOpMyBaHHS 34iMCHIOETLCS 3@ paxyHOK kKowTiB Kpeauty
y OaTy MOro HagaHHs.

5. MoraweHHs Kpeauty.

5.1. Mo3nyanbHUK 3000B'93YETbCA LLOMICSAYHO YacTMHaMM norawaty cymy Kpeputy, crnnavyBatu
HapaxoBaHi MpoueHTn Ha Cymy Kpenuty Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbaveni Mpadikom
naaTexis, LWASXOM BHECEHHS KOWTiB B Kacy baHky abo wngaxoM 6e3roTiBKOBOro nepepaxyBaHHS
KOLWTIB y BiAMOBIAHMX CyMax Ha paxyHoK baHky (Hapani — PaxyHok baHky) abo TpaH3UTHUI paxyHOK
noraweHHs 6oproemx 30608’93aHb 103MyanbHUKa BiAKPUTUIA ANS 3apaxyBaHHS KOLITIB CMPSMOBAHUX
Ha noraweHHs 3aboproeaHocTi (6anaHcoBuit HoMep paxyHKy 2909), BkazaHui y padiky MNnatexis.
SIKIWO TEPMiH NnaTexy, BKazaHui y [padiky nnatexis, NpMnagae Ha BUXiaHWIA abo CBATKOBUI LeHb, TO
BiAMNOBIOAHMIA TEpPMiH NNATeEXy MNEPEHOCUTbCS HA MEeplMit HACTyMHWMA 33 HWUM pobouMin LeHb.
MepenbaveHi MpadikoM [MnatexiB CyMM LWOMICAYHMX NAATEXIB BKAKOYATb CyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoBytTbCS BUXOAAUYM 3 YMOB, BU3Ha4YeHUX KpeauTHUM OOroOBOPOM.
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5.2. 3 metow noraweHHa Kpeputy, cnnatu lMpouenTiB, Komicii Ta iHWwKx nnatexis 3a KpeauTtHum

[0roBopom, o3myanbHUK Mae 3abe3neynTn nepepaxyBaHHS FPOLIOBUX KOLWTIB LUASIXOM BHECEHHS

rotieku B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHok noraweHHs 60proeux

30608’a3aHb No Kpeauty lNo3suyanbHMKa, BkazaHui y Mpadiky lNnatexis, B po3Mipi 4OCTaTHbOMY 415

noraweHHs 3aboprosaHocti 3a KpeantHum [JoroBopoM, He nisHile AaTH, WO nepeaye CTPoky (4aTi)

nnatexy [Mo3uuyanbHuka 3rigHo 3 Mpadikom nnatexis Ta/abo KpeawutHum porosopom. MNpu ubomy

Mo3nyanbHMK CAMOCTIMHO onsiavye NocayrM hiHAHCOBOro NOCepeaHMKa, WO 34iMCHIOE NepepaxyBaHHs

rPOLOBMX KOLUTIB, Y BiAMOBIAHOCTI A0 Tap1diB OCTAHHLOTO.

5.3. BaHK 3AiMCHIOE CMMCAHHA KOWTIB, WO Haainwnu Big lo3nuyanbHuKa, 3 PaxyHKy noraweHHs

6oprosumx 3060B’3aHb 1o3nyanbHUKA:

- 3 MeTOK MoraweHHs npocTpo4veHoi 3aboprosaHocTi 3a KpeautHum [JoroBopoM - B A€Hb

HaOXO[KEHHS KOWTiB HA PaxyHOK noraweHHs 6oproemx 30608’93aHb [103M4anbHUKa;

- 3 MEeTOK MoralleHHs cTpokoBoi 3aboproBaHocTi 3a KpeauTHum [JOroBopoM - B TEPMiHM (OaTu),

BM3HaueHi [padikom nnatexis;

- 3 METOK JOCTPOKOBOro abo YaCTKOBO AOCTPOKOBOIO MOraLleHHs.

5.4. [atoto noraweHHs 3aboprosaHocTi 3a KpeguTtHmm [loroBopom (moraweHHst Kpeauty Ta/abo

cnnata lNpoueHTie Ta/abo Komicii Towo) € aata cnucaHHg baHkoM y TepMiHuM (BaTu), BU3HAYeHi B M.

5.3. uboro Po3zginy, 3 PaxyHky noraweHHs 60oproeux 30608’a3aHb o3MyanbHUKa KOWTIB Y po3Mipax

Takoi 3a60proBaHOCTi Ta 3apaxyBaHHA iX HA BiAMNOBiAHI paxyHku B baHky no ob6siky 3a6oproBaHoCTi

Mo3uyanbHuKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHa 3aboproBaHocTi 3a KpeguTHum [loroBopoMm, y CyMi

[OCTaTHIM AN NOBHOIO NOralleHHS, HAaMPaBASOTbCA HA NOralleHHS B HACTYMNHIM YeproBoCTi:

- npoctpoueHi lMpoueHTn 3a KopucTyBaHHS KpeouToM (AKWO MpocTpoyeHHs byoe matu

micue);

- npocTpoyeHa cyma Kpeauty (9KLo npocTpoyeHHs byae mMatu micue);

- CTPOKOBi HapaxoBaHi MpoueHTH 33 KOpUCTYyBaHHA Kpeautowm;

- CTpokoBa cyma Kpeguty;

- Komicii BaHky, siki migngratoTe cnnaTi 3rigHo 3 ymoBaMu KpegutHoro moroeopy Ta/abo

Tapudamu;

- HeyCcToMKa (IKLWo HeycTonka byae maTu Micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpeautHum [dorosopoM, y pasi ix

He[0CTaTHOCTI 4J19 MOBHOMO MOraleHHs, HAaNpPaBASTbCA HA MOralleHHs B HACTYMHI YeproBocCTi:

- y nepLuy Yepry CnaayyTbCs NPpOCTPOYEHa L0 NMOBEPHEHHS CyMa KPeauTy (SKLLO NpoCTpoYeHHs byae
MaTu MicLe) Ta MPOCTPOYEHI MPOLEHTM 33 KOPUCTYBAHHSA KPELMUTOM (SKL0 NPOCTpoYeHHs Byane MaTu
Micue);

- y Apyry Yepry cnaavyyoTbCs CyMa KpeamTy Ta MPOLLEHTU 33 KOPUCTYBAHHS KPELUTOM;

- y TPeTIo Yepry CnaayvyTbcs KoMicii baHky, aki nignaratoTe cnnati 3rigHo 3 ymoBaMu KpeauTtHoro
porosopy 1a/abo Tapudamm Ta HeyCTolMKa (IKLWO HeycToMka byae MaTtu Micue).

5.7. Y pa3i HepoCTaTHOCTI CyMM, OTpUMAHOI baHKOM B paxyHOK noBepHeHHs 3aboproBaHoCTi 3a
KpeautHum [loroBopoM, [Ans BMKOHAHHA 3000B’93aHb B MNOBHOMY 006cs3i, BMMOrM baHky
MOralatTbCs Y HACTYMHIN YeproBoCTi:

- y Mepuly Yyepry CraavyTbCs NPOCTPOYEHa A0 NOBEPHEHHS CyMa KpeauTy (SKLLO NpoCTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHSA KPELMTOM (SKLW0 NPOCTpoUYeHHs byae MaTu
micue);

- Y APYry Yepry CnnayyTbCs CyMa KpeauTy Ta NPOLEHTM 32 KOPUCTYBAHHS KpeanuToM;

- y TPeTIo Yepry CnaadvyTbcs KOMicii baHky, aki nigngaratoTe cnnati 3rigHo 3 ymoBaMu KpeauTtHOro

porosopy 1a/abo Tapudamm Ta HeyCToMKa (9KLLO HeycToMKa byae MaTu Micue).

6. MNpaBa Ta 060B’a3ku CTopiH B cerMeHTi CNOXXMBYOro KpeAUTYBaHHS

6.1. MNo3unyanbHKK 30608’a3aHMI noBepHyTM baHky Kpeout, cnnatutu lNpoueHtn, PasoBy KoMicito,

Kowmicii, iHwi nocnyrmn baHky, MOXnuBi WwTpadu Ta 36MTKM Ha YMOBAX, BU3HAYeHUX uuM Posginom Ta

3a5B0K0-A0rOBOPOM, @ TAKOX BUKOHYBATY iHLWI YMOBU, HUMK NepeabayeHi.

6.2. 3a noBHe abo 4YacTkoBe MPOCTpoYeHHs noBepHeHHs Kpeauty Ta/abo cnnatu MNpoueHTiB Ta/abo

Komicii y TepMiHK, wo nepenbaveri Mpadikom nnatexis Ta/abo iHWMM YUHOM BM3HAYEHI BiAMOBIAHO
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Lo KpepgutHoro poroBopy, [o3uuyanbHuk 30608’93aHui cnnatuti banky wrpad y po3Mmipi BiANoOBigHO
1o ymoB KpegutHoro gorosopy. 3acTocyBaHHA wWTpadis, nepeadaveHmnx UMM NYHKTOM, 34iACHIOETLCS
MoYMHauM 3 5 (M’9TOro) KaneHfapHOro [AOHS BiA, AaTM MPOCTPOYEHHS, nepeabaveHoi rpadikom
naaTexiB Ta HAsSBHOCTI MPOCTPOYEHOI 3abOProBaHOCTI Y CyMi, WO OOpiBHIOE abo nepeBuiLye 25
(nBapusaTe m'atb) rpuBeHb 00 koninok. Cnnata wrpady He 3BiNbHAE [M03MYanbHMKA Bid BUMKOHAHHS
3000B’93aHb, 3@ MOPYLUEHHS IKMUX BiH NepeadayeHuni, i Tak CaMo He 3BiNIbHSE MOro Big 060B’A3Ky NOHaz4
CyMy wTtpady y noBHOMy 06cs3i BigwkoayBatM baHkKy 30MTKM, 3anoaisHi HEBMKOHaHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpeguTHMM [0roBOpoM, B TOMY umchi Oyab-ski
BMTPaTK, Wo B6ynn noHeceHi baHKOM y 3B’a3Ky i3 CTArHeHHsM 3aboproBaHocTi 3 [lo3unyanbHKMKa 3a
KpeautHuM [oroBopoMm (BiAnpaBKa AMCTIB UM IHWWMX MOBIAOMMEHb (B T.4. €NeKTPOHHMX) npo
HeoOXiOHICTb MoraleHHs npoCTpPoYeHOi 3aboproBaHOCTi, CyLOBi BMTpaTWM, BUTPATM Ha onnaTty
IOPUAMYHUX Ta NOCEPEOHULIBKMX MOCAYT LWOAO CTArHeHHs 3ab60proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
MYHKTI WTpadm 3aCTOCOBYIOTLCS Y BMMAAKY, AKLWLO 3asBOH0 HE BCTAHOBAEHO iHLWIi po3Mipu Ta BMAM
HeYCTOMKM, @ TAaKOX iHLWIMIM NOPSAOK ii HApaxyBaHHS.

6.3. baHk 30608B’d3aHuit Hapgatu [o3myanbHuky Kpenut, Ha ymoBax BM3HayeHux uum Posginom Ta
3a9B010-4,0r0OBOPOM.

6.4. [o3nyanbHMK Ma€ NpaBo:

6.4.1. pOCTPOKOBO BWKOHATW CBOi 3000B’A3aHHA 3a KpeaWMTHMM [JOroBOpOM Ha YMOBAX, HWM
BCTAHOBNEHMUX;

6.4.2. 3BepHyTUCa 00 HauioHanbHoro 6aHky YkpaiHu y pasi nopyweHHs baHKOM 3akOHOAABCTBA Y
chepi CnOXMBYOro KpeamTyBaHHS, Y TOMY YMC/Ti MOPYLUEHHS BUMOT LLOAO0 B3aEMOLi i3 [To3MyanbHUKOM
npu BperynlBaHHI MpoCTpoyeHOoi 3aboproBaHOCTi (BMMOr LWOAO €TUYHOI MNOBEefiHKM), a TaKOX
3BEPHYTUCA OO CyLy 3 MO30BOM MNPO BiAWKOAYBAHHS LIKOAM, 3aBAaHOi o3nMyanbHMKYy y npoueci
BperyntoBaHHS NPOCTpoYeHOi 3aboproeaHocTi 3a KpeantHUM gorosopom.

6.5. baHk Mae npaBo:

6.5.1. Bumaratu Big MNo3nyanbHUKa [OCTPOKOBOrO BUKOHAHHS 3000B’13aHb 3a KpeanTHMM f,0roBOpoM
Ha yMOBaXx, BCTAaHOBMIEHUX HUM;

6.5.2. peanizoByBaTu iHWi nNpasa 3rigHo 3 KpeanTHMM 0OroBopoM Ta/abo 3aKOHOAABCTBOM, A TaKOX
BUMHATK iHLWI Aii, BopyyeHHs Ta/abo 3rofa MMo3unyanbHKUKa Ha gKi nepeabdaveHi 3asB00-A40r0BOPOM Ta
umMm Posginom.

7. DocTpoKkoBe Ta 4acTKOBO AOCTPOKOBE MOBEpPHEHHSI (noraweHHs) Kpeauty 3a iHiuiatMsolo
Mo3uuyanbHuka.

7.1. Tlo3nyanbHUK Ma€ npaBo noBepHyTM KpeouT [OCTPOKOBO B OyAb-KMIA 4ac B MOpPSOKY,
BM3HAYeHOMY NyHkTamu 7.3., 7.4. uboro Po3giny.

7.2. Mip, BOCTPOKOBMM MoraweHHaM KpeauTy po3yMieTbCs MOBEPHEHHS MOBHOI cyMu KpeauTy, B TOMyY
Yynucni HapaxoBaHi baHKOM NMPOLEHTU 33 KOPUCTYBaHHS KPEAMTHUMM KOWTAMM Ta iHWI nnaTexi, sKi
MOBMHHI ByTU CnaayeHi Ha BiANOBIAHY AaTy AOCTPOKOBOro norawweHHs MNo3nyanbHUKOM A0 3aKiHYeHHS
Ctpoky KpegmuTy Ta/abo TepMiHy nnaTexy, BU3HayeHoro padikom nnatexis.

7.3. JoctpokoBe noraweHHs KpeauTy 34iMCHIOETbCS B MOPSIAKY, BCTaHOBAeHOMY n.n. 5.5, 5.6. uporo
Posgainy.

7.4. BUKNIOYHO Y BMMAOKY BMKOHAHHSA [103M4YanbHUMKOM BCiX YMOB, BKa3aHMX B M. 7.3. uboro Po3giny,
baHK B faTy HaAXOOXXEHHS KOWTIB AN AOCTPOKOBOrO norawleHHs Ha PaxyHokK moraieHHs 60proemnx
3060B’93aHb [lo3MyanbHUKa (GanaHcoBuM HoMep paxyHky 2909), 34iMCHIOE Aii MO MoraweHH
3aboproBaHoCTi B nopsaKy, nepegbavyeHomy n.n. 5.3. 1a 5.4. uboro Po3giny.

7.5.Y pasi yacTKoBOro AOCTPOKOBOroO noraweHHs 3a Kpegutom, MNpadik nnatexis y HOBIM peaakLii He
YKNIAOAETbCA, B TOM e 4Yac baHKOM 3AIMCHIOETLCS KOPWUryBaHHA 3000B’d3aHb [lo3mMyanbHMKa 3a
KpeantHMM 0OroBopom.

19.1.1. 7.6. SKWoO nicns NOBHOro BMKOHAHHS [103MYanbHUMKOM BCiX CBOiX 3000B’f3aHb nepepg,
baHkoM 3a KpeguTHMM [OroBOpoM Ha PaxyHKy noraweHHss 60proBux 3000B’A3aHb 3a/IMLUMTHLCS
3a/IMLIOK rpoLoBUX KOWTiB [To3nyanbHMKa (9K HAaAMipy cniayeHi kowTu), MNo3nyanbHUK, NiANMCaHHAM
3a9Bu1-[0roBOpY, Haga€ 3roay baHky Ha 3apaxyBaHHS 3a3HAYE€HUX KOLWTIB HA CBi NOTOYHMIM PaxXyHOK
BiAKPUTMI Yy BaHky.

8. DocTpokoBe noraweHHsa 3a6oprosaHocTi 3a KpeautHum gorosopom Ha Bumory baHky.
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8.1. baHk Mae npaBo BuMaratu Bif [lo3uyanbHMKa OOCTPOKOBOrO BWMKOHAHHSA 3000B’93aHb 3a
KpeponTtHnm [loroBopoMm LWwoao nosepHeHHs KpeguTy Ta BignosigHo cnnatu MNpoueHTis, Komicii Towwo,
a [llo3nyanbHMK 3000B’3aHMI X BMKOHATM MpoTaromM 15 AHiB Big OaTv BignpaBneHHs BbaHkom
BiANOBIAHOrO MOBIAOMMIEHHS B OyAb-IKOMY 3 HACTyMHMX BMMNAAKiB iCTOTHOTO MNOPYLUEHHS
Mo3uyanbHMKOM 3060B’93aHb 33 KpeantHum [Jorosopom:
8.1.1. HeHadaHHSA y CTPOK AOKYMEHTIB, 3a3HaveHnx y n. 9.2. uboro Po3gainy;
8.1.2. NpoCTpoYeHHs BCTaHOBNEHUX KpeauTHMM LOroBOpOM TEPMIHIB NOraweHHs YactmHm Kpeauty
Ta/abo cnnatu lNpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Micaub; Ta/abo - y cymi, Wo
nepesuwye 5 (Matb) BigcoTkiB cymn Kpepguty; Ta/abo - sgKe MpPU3BOAUTL A0 BWHUKHEHHS
3aboproBaHocTi 33 KpeaMTHUMM OOroBopoM Yy cyMi, wo nepesuwye cyMy Kpeamty Ha 10 (Jecstb)
BiACOTKIB;
8.1.3. HapaHH4 MNo3nyanbHUKOM baHKy HeOCTOBIPHMX BiAOMOCTEN, WO BKA3YOTbCS [103M4anbHUKOM Y
[OKYMeHTax, HeobxigHux BaHKy ona NpuMHATTS pilleHHs npo HagaHHa Kpeguty Ta igeHTUdikauii
[Mo3nyanbHMKa;
8.1.4. B iHWIMX BMNaaKax, nependayeHmMx 3aKOHOAABCTBOM.
8.2. JloctpokoBe noraweHHs 3aboprosaHocti 3a KpegutHum [loroBopoM Ha BuMory baHky
30iMCHI0ETbCS [To3nYanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok lNMo3nyanbHuKa, abo 3a iHWKUMK
peKBi3MTaMu, BKa3aHWMM Y MOBiAOM/EHHI, 3a3HaveHoMy B Nn. 8.1. uboro Po3giny.
8.3. Y BuMMagKy HEBWMKOHaHHS [103MYanbHMKOM BMMOrM baHKy WOA0 AOCTPOKOBOrO MOBEPHEHHS
KpeauTty Ta BignNOBIOHO WOAO BMKOHAHHS iHWKMX 3000B’93aHb 3a KpeaMTHUMM [OroBOpPOM Yy CTPOK,
BCTaHoBNeHM Nn. 8.1. uboro Po3giny: - npuUNUHAETbCS HapaxyBaHHS lNpoueHTiB, Komicii Ta wrpadis
3rigHo 3 n. 6.2. uboro Po3giny; 1a - NMo3nyanbHUK 3060B’93Y€ETLCS BiAWwKoAyBaTHM baHKy 3aBAaHi Takum
HEBWMKOHAHHSM 30MTKM Y po3Mipi HeopepkaHux baHkom poxopie 3a KpeanTHUM JOroBOPOM Y po3Mipi
cymu [MpouerTie Ta Komicii, po3paxoBaHoi Ha yMOBax, BU3Ha4YeHnX KpeanTHUM OOroBOpOM, Ta SKa
Mana 6 6ytu cnnadveHa Mo3nyanbHUKOM 3a Becb CTpok Kpeguty baHKy npu HaneXHOMy BMKOHAHHI
Mo3nyanbHMKOM CBOiX 30008B’A3aHb 38 KpeanTHMM LOroBOpOM ¥ He 6yna HUM cnnaveHa baHky.
9. IHWi ymoBM.
9.1. CTOpOHM [,OMOBMAKUCH, NPO Te, WO BigNoBiAHO A0 cT.259 LuBinbHOro kogekcy YkpaiHv no3oBHa
[LABHICTb 33 Cnopamu, WO BMHUKAKTb i3 KpeguTtHoro [oroBopy, a came BiAWKOAYBaHHS 30MTKIB,
CNNaTM HeycTomku (wTpadiB, NeHi) BCTAHOBIETLCS TPMBANICTIO Y TPU POKM.
9.2. Mo3nyanbHUK 3000B’A3Y€ETbCS HaAABaTM Ha neply BuMory baHky pokymMeHTH Ta/abo BigOMOCTI,
HeobXigHi ans 3pivicHeHHs1 baHKoM igeHTUdiKaLii/ Bepudikauii/ yTouHEHHS ineHTUdIKaLiMHUX faHMX
Mo3uyanbHMKa, OUIHKK MOro ¢iHaHCOBOrO CTaHy, MOHITOPUHIY MOro onepauii, a TakoX CBOEYACHO
noBigomMnaTi baHk Npo BCi 3MiHM y AOKYMeHTax Ta/abo iHpopMaLii (NacnopTHUX AaHMX, aapecu Micus
NMPOXWMBAHHA Ta PEeECTpaLii, KOHTAaKTHi PeKBi3UTU TOWO), AKi BKasaHi B 3assi M Oynu HapaHi
Mo3nyanbHMKOM Npu yKknageHHi KpegutHoro pgoroeopy. IHpopmauis Ta/abo OKYMEHTM MatloTb OyTH
HapaHi npotaroM 10 (Jecatu) KaneHAapHUX AHIB 3 AaTU OTPUMAHHS NMCbMOBOT BMMOru baHky abo 3
0ATW HaCTaHHA BignoBigHUX 3MiH.
9.3. KpeoutHuit poroeip HabyBa€ YMHHOCTI B MOPSIAKY BU3HA4YeHOMY 3asBOKO-40OMOBOPOM M LUM
Po3pinom Ta mie 4O MOMEHTY NOBHOrO BUKOHAHHS o3nyanbHMKOM 3060B’13aHb 33 HUM.
9.4. HepincHictb okpeMmnx nonoxeHb KpeantHoro [1oroBopy He TArHe Moro HeaiMcHOCTI B LLiOMY.
9.5. MignucaHHsM 3aseu-goroBopy [lo3nuyanbHMK Hapae 3rogy Ab «KJTIPUHTOBUI LOIM» Ha
36ip, HakonuueHHs, 36epiraHHs, aganTyBaHHA, 0O6pobOKY, BUKOPUCTAHHS, 3HEOCOBNEHHS, 3HULLEHHS
6yab-9KMX MOiX NePCOHANbHUX AaHUX, 3MiHY, BUKOPUCTaHHS Ta NOWMpPeHHs (HagaHHg) iHdbopmauii npo
Hboro (Npo Mo3nyanbHKUKA):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianosigHo A0 [on0XeHHS
Npo A0 BCTAaHOBMEHOrO 3aKOHOAABCTBOM YKpaiHM MOpPSAAKY, B TOMY 4MC/li HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy Ykpainu;
- yepes [lpuBaTHe aKuioHepHe ToBapuCTBO «lleplie BCeyKpaiHCbke OHOPO KpeaUTHUX iCTOpiny», ske
3HaxoamTbes 3a agpecoto: 02002, m. Kuis, Byn. €sreHa CeepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6t0po
kpegutHux ictopin» (01001, YkpaiHa, M. Kuie, Byn. lpywescbkoro, 6ya. 1-4), WASIXOM HagaHHS
iHpopMaLii, Wwo ineHTndikye Mo3nyanbHKUKa, @ TaKOX iHLWMX BiZOMOCTEN, 9Ki 6yayTb HaaaHi fo bropo Ha
niacraBi yknageHoro [loroBopy 3 MeTol (POPMYBaHHA Ta BEAEHHS KPEAMTHOI icTopii, 9K ManibyTHbOro
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cyb'ekTa KpeaMTHOI icTopii, Ska B cebe BktoYae: iHhopMaLito npo No3unyanbHuKa, 9K cyb'ekTa KpeauTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OroBOpIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'93aHb;
iHpOpMaLLito 040 YUHHUX AOrOBOPIB YKNAAEHWNX paHille; iHPOpMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHSI HOBOrO KpeauTy; iHdOpMaUilo WoA0 YKNaaeHHs HOBOro gorosopy. Yknagatoum [lorosip,
Mo3nyanbHWK Hapae 3rogy bropo Ha nepeBipky iHGopMaUii, ska 6yna BHECEHA HUM 40 aHKETHUX AAHMX,
Ha OTpUMaHHs baHKOM (a Mpu 3MiHi KpeauTopa y 3000B’A3aHHI - iHWKWM 3aKOHHUM KpeauMTOpOM) MOro
KpeaMTHOI icTopii Bif bropo, a TakoX Ha OTPMMaHHS 40AATKOBOI iHhOpMaLii, NOPiBHSIHO 3 BHECEHO A0
aHkeTu [lo3nyanbHMKa, Bif OEPXKaBHWMX PeeCTpiB B 0CObi iX YNMOBHOBAaXXeHWX OpraHiB (oepxarenis,
pO3MNOpsAAHWMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLIMX [LO3BONEHUX 3aKOHOM OXKeper.

9.6. Ona oTpuMaHHa [lo3nyanbHMKOM iHGOpMaUii Wwoao cTaHy 3aboproBaHoCTi 3a KpeauTHuM
[0roBopom, No3unyanbHMK 3BEPTAETHCA 3@ LONOMOro 3acobiB 3B'93KYy B KOHTAKT — LLeHTp baHky.

10. NMoBepHeHHs TOBapy 3riaHO 3aKoHy YKpaiHu «[po 3axucT npaB cnoXueayiB» (Aani - 3aKoH)
10.1. dkwo lMo3nyanbHKK, y BMNaaKax, nepegdadeHmx YUHHMM 3aKOHOAABCTBOM YKpaiHW, moBepTaE
ToBap, npuabanuii y Mpoaasus 3a paxyHOK KpeguTy 3 BMMOMOK MOBEPHEHHS TPOLIOBMX KOLUTIB,
CNayYeHnX B paxyHoOK BapTocTi ToBapy, [poaaseLb 3060B’A3aHUI NPOTAroM 3 (TpbOX) poOOYMX OHIB
3 MOMEHTY NoBepHeHHS ToBapy nepepaxyBaTi rpoLOBi KOWTK B pO3Mipi BapTOCTi TOBApY HAa paxXyHOK
baHky.

10.2. dkwo Mo3nyanbHUK y BUNagKax, nepesdavyeHmnx YMHHUM 3aKOHOLABCTBOM YKpaiHM, NoBepTae
ToBap, npnabannin y MNpoaaBus 3a paxyHOK KpeamTy 3 BUMOIOK 3aMiHM MOr0 Ha iHLWKKA, ane MEHLOK
BapTicTio, [MpopaBeLpb, 3000B’43y€ETHCS MPOTAroM 3 (TpbOX) poboumx AHiB MoBiZoMuTM baHK npo
npoeegeHy 3aMiHy. lpotarom 3 (Tpbox) poboumx AHIB nicns npoBefeHHs 3aMiHu [lpopaselb
3000B’A3Y€ETbCS HANPaBWUTU Ha paxyHOK BbaHKy cyMy pi3HuMuUi Mix BapTicTio ToBapy, npuabaHoro y
MpofaBLus 33 paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepenaHoro MNpopasueM lo3nyanbHMKY npwm
3aMiHi.

10.3. dkwo lMo3nyanbHKK, y BUNagKax, nepegdadyeHmx Y4HHMM 3aKOHOAABCTBOM YKpaiHW, noBepTae
ToBap, npuabanuii y Npogasus 3a paxyHOK KpeauTy 3 BUMOIOH 3aMiHM Or0 Ha iHWKIA, ane 6inblioto
BapTicTio, [MpoaaBeup, 3060B'93y€ETbCS NPOTArOM 3 (TpbOX) poboumx AHiB MoBigoMuTM baHK npo
npoBeAeHy 3aMiHy 32 yMoBM cnnatu [o3nyanbHMKOM pi3HuULi y BapTocTi ToBapy A0 kacu lNpoaasus.
10.4. JoctpokoBa BigMoBa No3nyanbHuKa Big [lorosopy

10.4.1. No3nyanbHMK Ma€ NpaBo BiAMOBUTUCH Bif [Jorosopy (B pamMKax CMOXMBYOrO KpeauTyBaHHS)
6e3 NOSACHEHHS NMPUYMH NPOTATOM YOTUPHAOUATM KaneHAAPHUX OHIB 3 AHS yKnageHHs [orosopy (B
paMKax CNOXMBYOro KpeaUTYBaHHS).

10.4.2. Mpo Hamip BiaMoBUTHKCS Big [loroBopy Npo CNoXMBYMi KpeguT, [o3nyanbHMK noeigomnse baHk
y MUCbMOBIN POpPMI, LWNSXOM MOAAHHA BiANOBIAHOI 33a9BM A0 3aKiHYEHHS BCTAHOB/IEHOMO 3aKOHOM
CTPOKY B 14 (YOTMPHAOUATb) KaNeHAApHMX OHIB Bif AaTW yknaneHHs [lorosopy.

10.4.3. 9kwo MNo3nyanbHMK NOAAE MOBIAOMMEHHS HE 0CODUCTO, MOro MiAnNMC Ha MOBIAOMJIEHHI MaE€
6yTM 3acBigYeHMit HOTapianbHO abo Take MOBIAOMJIEHHS NMOAAETLCS 3a NiANMCOM YMNOBHOBAXEHOTO
npeacTaBHMKA 33 HASBHOCTI AOBIPEHOCTI HA BUMHEHHS TaKMX AiM.

10.4.4. Mpotarom 7 (cemu) KaneHAAapHUX OHIB 3 AaTW NOAAHHS MWUCbMOBOrO MNOBIAOMAEHHS MPO
BigMOBY Big JloroBopy npo CnoxuBuuii Kpeput, o3myanbHUK 3000B’93aHMIN MOBEPHYTU bBaHKy
rPOLIOBI KOLTKU, OOEPXKAHI HMM 3rigHO 3 UMM LOrOBOPOM, Ta CNAATUTU BIACOTKM 3a Mepiop 3 AOHS
OJEpXaHHS KOWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOM, BCTAHOB/IEHOK AOTOBOPOM MNP0 CMOXUBYMUIA
Kpeaut. BapTicTb ycix nocayr (pasoBa KOMiciq, nocnyrM cMcC iHOOPMYBaHHS, CTpaxyBaHHS (3a
HasIBHOCTI) TOLLO), MOB’I3aHMX 3 0OCNYroByBaHHAM Ta MOraweHHsIM kpeguTty [1o3uMyanbHUKOM npwu
LLOCTPOKOBOMY MOBEPHEHHI KPEAMUTY HE OMIAYYHTbCS.

10.4.5.MMo31yanbHMK, SKMIA NOPYLIMB CBOE 3000B’A3aHHS LLLOAO NMOBEPHEHHS KPEeaMUTY Ta NMPOLEHTIB 3a
HUM, Ma€ BigWwKoayBaTn baHKy 3aBaaHi UMM 30MTKM BiANOBIAHO A0 3aKOHY.

Niaposain 20. NPABUNA HALAHHSA CNOXMBYOrO KPEAUTY «BUIbHUA KPEQUT»

3ATAJIbHI NOJIOXKEHHA
20.1. LUewn po3ain YMoB BperynboBY€E BiOHOCMHM WOAO HAaAAaHHS BaHKOM CMOXWMBYOro KpeguTy
«BinbHWI KpeguT» [lo3MYaNbHUKY.
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20.2. Ui YMoBM € TMNOBMMM yMOBaMM [OrOBOPIB MPO HafaHHS CMOXWMBYOro Kpeauty «BinbHui
KpeauT», Ki TaKOX ONpuaogHEHI Ha odiliMHOMY canTi baHky.

20.3. CropoHamu [OroBOpiB 3a3HaveHmx B uux YMoBax € baHk Ta No3nyanbHUK:

Bank — AKLLIOHEPHE TOBAPUCTBO «BAHK «K/TIPUHTOBUI [IM»;

Mo3uyanbHMK — di3nMyHa ocoba, sika yknana 3 baHkoM KpeantHui norosip ta otpumana Kpeaur.
20.4. [isa umx YMmoB 6yfe NOWMPIOBATUCh TAaKOX HA LLOrOBOPM 3a3HAYeEHI B HUX, WO ByAyTb YKNAAEHi
CtopoHamu B MarbyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34iMCHIOTLCS Y NOPAAKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBU O00IM0BOPY NMPO HAOAHHA CIIOKUBYOI'O KPEIUTY «BLUIBHUI KPEAUT»

20.5. TepMiHu.

20.5.1. JKWO iHWe He 3a3Ha4YeHO CreuianbHO B TeKCTi uboro Po3sginy, TepMiHM, wWo
3aCTOCOBYHOTbCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHAX:

Mpadik nnarexie - pomoBneHictb CTOpiH WOAO NEpiOAMYHOCTI, PO3Mipy Ta TEpMiHiB cnaatu
3aboproBaHocTi 32 KpeantHnm [1oroBopoM, sika € MOro 4acTMHOH;

3a6oproBaHictb 3a KpeputHum [loroBopoM - CyMa [pOLIOBMX KOWTIB, WO Nigngra€e cnnaati
Mo3uyanbHMKoM baHKy 3rigHo 3 ymoBamn KpeamTtHoro [Jorosopy, Ta CK1aga€eTbca 3 cymun Kpeauty, cym
HapaxoBaHux [poueHTiB, KoMicii Ta noaaTkoBux Ta/abo cynpoBigHux nocayr baHky, cym wrpadis 3a
HEBWMKOHAHHS Lboro Po3ainy, a Takox CyM KOMMeHcaLii MoXImnBux 36utkis baHky;

Komiciss — koMicitHa BuHaropoaa baHky 3a 06cyroByBaHHsl KpeaUTHOT 3a60proBaHOCTI 32 KpeanTtom,
HagaHuM [o3nyanbHUKY;

Komicii 3a womicauHe o6cnyroByBaHHS KpeauTHOi 3a6oproBaHocti (Kpeauty) - € nnatow
Mo3uyanbHMKa baHky 3a:

- HapaHH4 lNo3nyanbHKKy BAPYre Ta 32 KOXKEH HACTYMHUIA 3anuT BNPOAOBX Micaus iHpopmaLii
Npo MOTOYHWMI pPO3Mip MOro 3aboproBaHOCTi, pPO3Mip CYMW KpeauTy, MOBEpHYTOi bBaHky sk
KpeauToaaBLIo;

- HapaHHs Mo3nyanbHUKY BAPYre Ta 3@ KOXEH HACTYMHUIA 3anuT BNPOLOBX MiCsLS BUIMUCKY 3
paxyHKy/paxyHKiB (3@ iX HAsIBHOCTI) LWOAO0 MoraweHHs 3aboproeBaHocTi, 30kpema iHdopMauio npo
nnatexi 3a KpegMTHMM LOroBOPOM, SKi CNaayeHi, SKi HaneXxuTb CNAaTUTK, 4aTh cniati abo nepioam y
Yaci Ta YMOBM CMNaTH TakKUX CyM;

- MpOBEAEHHS PO3PaxYHKiB 3i CMMCAHHA Ta 3apaxyBaHHA KOWTIB 3@ paxyHKaMu 3 006Ky
3aboproBaHocTi 3a KpeantHMM goroBopom, BiaKpuUTMMm baHKoM Ha KOpUCTb MNo3nyanbHUKa;

- aHani3 KpeauTHOI 3ab0OproBaHOCTi, KOHTPOAb 33 [AOTPUMAHHAM rpadiky noraweHHs, 3a
LOTPMMAHHSIM YMOB KpeAUTHOro AOroBOpY, OLiHIOBAaHHS GiHAHCOBOrO CTaHy [o3nMyanbHUKa;

- HaJaHH$A NOCNYT 3 pO3paxyHKy CYMU YeproBoro nnatexy 3a KpeautHUM LOroBopoM y BUNAAKY
AOCTPOKOBOrO YaCTKOBOrO NMOBEPHEHHS KpeauTy Ta/abo CyMM NOBHOro AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHocTi 32 KpeauMTHUM AOroBOPOM, WO HAAAKTLCS 3 BUKOPUCTAHHAM TenedOoHHOro 3B°93Ky B
KOHTaKT - ueHTpi Ta BiaaineHHaX 6aHKy, WASXoM 06pobneHHs 3anuTiB B YCHiW Ta NMCbMOBIN dhopMi,
Lo HanpasneHi baHky Mo3n4anbHUKOM, TOLLO;

- onepawliiHe CynpoBOMKEHHS KpeauTy, WO nongarae y obniky, 36epiraHHi i akTyanisauii
iHpop™mauii, okyMeHTiB [lo3nyanbHKKa, MOro KpeauTHOI CNpaBsu;

- 3[iNCHeHHs iHhOPMYBaHHS NPO HEHaNeXXHe BUKOHAHHS 3000B’93aHb 3 NOBEPHEHHS KpeaunTy;

- iHpopmyBaHHS [lo3MyanbHUKA WOAO [LiO4MX Nponosuuii, Tapudis, 3MiH y baHky, TowWwo
wnaxom CMC-iHdpopmMyBaHHs abo PUSH-nosigomMneHb Ha MobinbHui TenedoH MNMo3nyanbHmka Ta/abo
33 4ONOMOroK MeceHmpkepiB Ta MobinbHOro 3acToCyHKy 6aHKy.

Kowmicia 3a HapaHHs KpeauTy (pasoBa KoMmicis) - KoMiciviHa BuHaropoaa baHky 3a nepekas KowrTis, WO
€ NNATOK 3a 3A4iMCHEHHS NAATKHOI onepauii Wwoao nepepaxyBaHHa KowTis Kpeauty 3rigHo 3
KpeantHmum [Jorosopowm;

KpeautHuii QoroBip — oorosip Mix [103nM4anbHMKOM Ta bBaHKOM, SiIKMIA CKTAAA€ETbCA 3 ABOX HEBIA' EMHUX
4aCTWH, @ came umnx YMOB Ta 3asBU-A0rOBOPY NPO HALAHHS CMOXMBYOIO KpeauTy;

Kpeput - rpowosi kowTw, Wwo HagatoTbcs baHkoM [Mo3nyanbHUKY Ha YMOBAaX, BCTAHOB/IEHUX B 3asBi-
[oroBopi i B ubomy Po3sgini;
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Crpok Kpeauty — BctaHoBneHuin KpeantHum [1oroBopoM nepiof, KOpUCTyBaHHS KpeauTom, He misHiwe
OCTaHHbOI AaTh sakoro Kpeaut Mae 6yt noBepHeHui Mo3myanbHUMKOM baHKy B NnOBHOMY 06Cs3i;
CnoxuBunin KpeauTt (KpeauT) - rpoLloBi KOWTH, WO HaJalTbca cnoxusady (Mo3nyanbHMKOBI) Ha
npunabaHHs ToBapie (pobiT, nocnyr) Ans 3a40BOMEHHS MOTPeD, He NOB'A3aHUX 3 MiANPUEMHULBKOL,
He3a/1IeXKHO NPOodeCiHOI AiSNbHICTIO ab0 BUKOHAHHSAM 000B’S3KiB HAaMMaHOro NpaLiBHMKA.
CnoxuBui Lini (3aranbHi) — BUKOPUCTAHHA KOLWTIB, WO HadaloTbCs cnoxkunsady ([1o3nyanbHMKOBI) Ha
npunabaHHs ToBapie (pobiT, nocnyr) Ans 3a40BONEHHS MOTPeD, He NOB'A3aHUX 3 MiANPUEMHULBKOL,
He3a/1IeXKHO NPOodEeCiHO AiSNbHICTIO ab0 BUKOHAHHSAM 060B’13KiB HAMMaHOro NpaLiBHMUKA;

20.5.2. TepMiHu, WO BXMBAKOTLCA B 3asBi-40roBOpi Ta B LboMy Po3aini, ane ix BU3HAUYEHHS He
MiCTATbCS B OCTAHHIX, BXXMBAKTLCA B LbOMY P034ini y TMX e 3HAaYeHHAX, SKi BOHW MatoTb 3rigHO 3asBu-
LOroBopy.

20.6. 3aranbHi NONOXEHHSA

20.6.1. baHk Hapae lMo3nyanbHuky Kpeout 3 MeTow Ta y cymi Kpeauty, BKasaHin B 3asBi-
LLOroBOpi, M B Nnopsaky, nepeabaveHomy uum Po3ginom, a Mo3nmyanbHUK 3060B’93y€ETHCS CBOEYACHO Ta
y NOBHOMY 06c$3i noBepHyTM Kpeaut Ta cnnayyBaTh NPOLEHTM 33 KOPUCTYBaHHS KpeamToMm, nnatu 3a
KOPUCTYBaHHA [00AATKOBMMM Ta/abo cynyTHiMM nocnyramu baHky Ta iHWi nnatexi Ha ymoBax
3a3HavYeHnx y 3asBi-L0roBopi.

20.6.2. Kpeont Hapmaetbca [lo3mMyanbHUKY — Ans 3a40BOJIEHHS noTpeb, He MoB’s3aHMx 3
NiLANPUEMHULBKOI, HE3aNeXHOoK NpodecCinHO LisnbHICTI0O a0 BUKOHaHHAM 000B’S3KiB HalMMaHOro
npauiBHMKa.

20.6.3. 3aranbHa BapTictb Kpeanty ons MNo3mMyanbHUKA CKNALAETbCS Ta pO3PAXOBYETLCS 3 CYMMU
MpoueHTiB, cymn KoMicii 33 HagaHHA Ta KOMicii 3a woMicsuHe obcnyrosyBaHHS Kpeauty (Ko Taka
KoMicig nepenbayeHa ymMoBaMu 3agBM-40rOBOPY), MAATH 33 NOCAYry CMC-iHDOPMYBaAHHS (AKLLO Taka
nnata nepenbayeHa yMoBaMu 3a9BM-40rOBOPY).

20.6.4. HeBnkoHaHHS 3060B’a3aHb [To3nyanbHMka 3a KpeauTHMM O0roBopoM 3abesnevyerbes
WTpadoM, Lo HMM nepesdaveHmi.

20.7. HapaHusa Kpepury.

20.7.1. «BinbHMI KpeauT» HaA[JAETbCA LWASXOM 6Ee3roTiBKOBOrO nepepaxyBaHHS KOLWTIB Ha
NOTOYHMI paxyHOK [lo3uuyanbHUKa Biakputnii B baHky. Homep paxyHKy 3a3HayaeTbca y 3asBi-
[OroBopi.
20.7.2. HapaHHs KpeouTy 34iMCHIOETbCA He ni3Hiwe 3 pobouymx AHIB 3 MignMcaHHa 3asiBu-
[LOroBopy.

20.8. NpoueHtn Ta Komicia, PazoBa komicis, CMC-iHdhopMyBaHHS.

20.8.1. 3a kopuctyBaHHa Kpeautom [o3muyanbHuk cnnadvye banky [MpoueHTH po3paxoBaHi,
BMxoasum 3 [poueHTHOI CTaBKM, BKa3aHoi y 3asBi-gorosopi. MNpu UbOMYy Yy BMNAAKY MOPYLUIEHHS
Mo3uyanbHMKOM 3060B'A3aHb 3 noBepHeHHsS KpeauTy, nepepbayveHnx [padikoM nnartexis,
ONNaYyeTbCs WTpad BKazaHMi B 3asBi-A0roBopi Ta UMX YMOBax.

20.8.2. 3a woMicgayHe 06CNyroByBaHHS KpeamTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICAYHO
cnnayye Komicito y po3mipi, BkKazaHOMy B 3as1Bi-L0roBopi.

20.8.3. Po3paxyHok [MpoueHTiB 3a KpegMToM 34IMCHIOETHCA LWOMICAYHO 32 HaAKTUYHUI CTPOK
KOpUCTYyBaHHSA Kpeantom, BUX04s4M 3 YMOBHOI KinbKOCTi AHIB B Micaui — 30, B poui -360.

20.8.4. HapaxysaHHs Ta cnnata lNMpoueHTie Ta KoMicii 34iACHI0ETbCS Y CTpoKKM (AaTu), Ipadiky 3
nnatexis abo y NnoromkeHi AaTn 4OCTPOKOBOrO NoraweHHs 3a6oproBaHocTi M03MYanbHUMKOM 3rifHO 3
KpeanTHnM f0roBopoM, SKLLO BKa3aHe Mae MicLe.

20.8.5. PospaxyHok [lpoueHTiB 3a [lpoctpoueHmM Kpeoutom BinobyBa€Tbca 33 METOAOM
®akT/360. HapaxyeaHHs [lpoueHTiB 3a [pocTpoueHunit Kpegut BigbyBaeTbCsA fiMwe Yy BMNAAKY
HasIBHOCTi TaKoro.

20.8.6. Mpn HapaxyBaHHi NPOLUEHTIB 33 KOPUCTYBaHHSA KpeauToM AeHb noraweHHs Kpeguty He
BPAaXOBYETbCS Y PO3PaXyHOK KifIbKOCTi AHIB KOpUCTYBaHHSA Kpeautom.
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20.8.7. Mpu HapaxyBaHHi MpOUEHTIB 3@ KOPUCTYBaHHA [1poCTpOYEHUM KpeauTOM  [eHb
noraweHHs [MpocTpoyeHoro KpeauTy BPAxXOBYETbCS Y PO3PaxXyHOK KiNbKOCTI OHIB KOPUCTYBAHHS
[MpocTpoyeHnM KpeauTom.

20.8.8. 3a CMC-iHdpopMyBaHHSA CTATYETLCS NaTa, CyMa Ta NepPioAMYHICTb SIKOi BKa3aHa B 3asBi-
porosopi. Cnnata nocnyrn CMC-iHpopMyBaHHS 34IMCHIOETLCS 33 paXyHOK KowTiB Kpeauty.

20.9. MoraweHHsa KpeauTy.
20.9.1. Mo3nyanbHMK 3000B’A3YETbCS  LIOMICAYHO YacTMHaAMu norawatm cymy Kpeaouty,
cnnavyBath HapaxoBaHi [MpoueHTn Ha Cymy KpeaunTy Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbayeHi
lpadikom nnatexis, a Takox naaTy 3a CMC-iHGOpPMYBaHHS WNAXOM BHECEHHS KOLWTIB B Kacy baHky
abo wnaxom 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Y BiANOBIAHMX CyMax Ha paxyHoK baHky (Hagani
- PaxyHok baHKy) abo TpaH3MTHMI paxyHOK noraweHHs 6oprosux 3060B’a3aHb [lo3nyanbHUKa
BiAKPUTUI 0N 3apaxyBaHHA KOLWTIB CMPSAMOBAHMX Ha MOraleHHs, BKasaHuh y padiky lMnaTexis.
SKLL0 TepMiH naTexy, BkasaHui y [padiky nnatexis, npunagace Ha BUXiAHMIA abo CBATKOBMI AEHb, TO
BIAMOBIAHMI TepMiH NnaTeXy MNepeHOCUTbCS Ha Mepwuidi HacTyMHUM 33 HUM pobOYMIA  [EHb.
MNepenbaveHi Mpadikom [MnatexiB CymMu LWOMICAYHMX MAATEXIB BKAKYAOTb CyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByTbCS BUXOASUYM 3 YMOB, BU3HaUYeHUX KpeAnTHMM [OroBOpPOM.
20.9.2. 3 ™MeTow noraweHHs Kpeputy, cnnatu [pouentie, Komicii Ta iHWMX nnatexis 3a
KpeanTHuM poroBopoM, Mo3nyanbHMK MaEe 3abe3neumTn nepepaxyBaHHS rPOLLOBMX KOLUTIB LWJISIXOM
BHECEHHS TOTiBKM B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHSIM Ha PaxyHOK noralleHHs
6oproemx 30608B’93aHb no Kpeauty [lo3myanbHuMKa, BKasaHui y [padiky [lnatexis, B po3Mipi
[OCTaTHbOMY [AN18 noraweHHs 3aboproeaHocTi 3a KpegutHum [loroBopom, He Mi3Hilwe AaTtu, Wwo
nepenye CTpoky (mati) nnatexy [llo3myanbHuka 3rigHo 3 lpadikom nnatexiB Ta/abo KpeanTHum
porosopom. Mpu upomy No3nyanbHMK CAMOCTIMHO oniadye nocnyrM dhiHAHCOBOro NMocepenHMKa, LWo
3[iACHIOE NepepaxyBaHHs rPOLLIOBMX KOLWTIB, Y BiANOBIAHOCTI 40 TApMQiB OCTaHHLOTO.
20.9.3. baHK 34iMCHI0E CNUCaHHA KOLWWTIB, WO HaAiMwWAwm Big No3mnyanbHMKa, 3 PaxyHKy noraweHHs
6oprosumx 3060B’93aHb 1o3nyanbHUKA:

- 3 MeTO MOoralweHHs npocTpoyeHoi 3aboprosaHocTi 3a KpeautHum [loroBopom - B AeHb
HaOXOMKEHHS KOWTiB HAa PaxyHok noraweHHs 60proBux 30608’a3aHb [103nyanbHKKa;

- 3 MeTO NoralleHHs CTPoKoBoi 3aboprosaHocTi 3a KpeautHum [1oroBopom - B TepMiHK (AaTth),
BM3HaueHi [padikoM nnatexis;

- 3 MEeTOH JO0CTPOKOBOro abo 4acTKOBO AOCTPOKOBOrO MOralleHHs.
20.9.4. [aTot noraweHHs 3aboprosaHocTi 3a KpegutHum [loroBopom (noraweHHs Kpeauty
Ta/abo cnnaTta MpoueHTie Ta/abo KoMicii Towo) € gata cnmMcaHHs baHKoM y TepMiHK (BaTH), BUSHAYEH
B n. 20.9.3. uboro Po3giny, 3 PaxyHKy noraweHHs 60oproBux 3060B’93aHb [103nyanbHMKa KOLWTIB Y
po3Mipax Takoi 3abOproBaHOCTI Ta 3apaxyBaHHA iX Ha BiANOBiAHI paxyHKku B baHky no obniky
3aboproBaHocTi [o3nyanbHUKa.
20.9.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeantHum [JOroBopoM, y cymi
[OCTaTHIM AN NOBHOrO NOralleHHs, HAaMpPaBASOTbCA HA NOralleHHS B HACTYMNHIM YeproBoCTi:
- y neplwy 4Yepry CRAauylTbCsd MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLO
nNpocTpoyeHHs Byae MaTuM Micue) Ta NPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEeAMTOM (SIKLLO
NpoCTpoYeHHs byae mMatu micue);
- y ApYry Yepry CniavytoTbCst CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPEeTIo Yepry CnaayvyoTbCs KoMmicii baHky, aki nignaratote cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorKka byae MaTu micue).
20.9.6. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeanTtHuM [loroBopom, y pasi
iX HeQOCTaTHOCTI A4J19 NOBHOMO MOralleHHs, HaMpPaBASTbCS HA NOralleHHs B HACTYMHi 4eproBoCTi:
- y neplwy 4Yepry CRAauyloTbCsd MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (Ko
NpoCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEAMTOM (SIKLLO
NpoCTpoYeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPeTH Yepry CnnayyrTbCs KoMicii baHky, gki nigngraioTb cnnati 3rigHo 3 ymoBamu
KpeawuTtHoro gorosopy 1a/abo Tapudamu Ta HeycTomku/wrpadu/neHs (KLWo BOHW ByayTb MaTu MicLe).

97
YMOBM Ta NOpAAOK HagaHHs 6aHKiBCbkux nocnyr B AB “KJTIIPUHTOBUIM [IM” (ans ¢isndnmx ocib)



20.9.7. Y pa3i HeLoCTaTHOCTI CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHs 3ab0oproBaHOCTI
3a KpegutHum [loroBopoMm, Ans BUKOHAHHA 3000B’S3aHb B MOBHOMY 00ca3i, BMMOrM baHKy
MOrawakTbCs Y HACTYMHIM YeproBocTi:

- y neplwy 4Yepry CRAauylOTbCs MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLWO
NPOCTPOYEHHs byae MaTM Micue) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBaHHS KPeauMTOM (SKLLO
NpoCTpoYeHHs Byae mMatu micue);

- y APYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;

- y TPETHO Yepry CniauvytTbCs KoMmicii baHky, aKki nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorKa byae MaTu Micue).

20.10. MMpaBa Ta 0608’a3kn CTopiH

20.10.1. Mo3nyanbHKK 3060B’a3aHMI noBepHyT baHky Kpeput, cnnatutu MpoueHTtn, Komicii, iHwi
nocnyrn baHky, Moxnmei wTpadu Ta 36MTKM Ha yMOBax, BM3HA4veHuXx umMm Posginom Ta 3assoto-
LLOrOBOPOM, @ TAaKOX BUKOHYBATM iHWI YMOBW, HUMMK NependayeHi.

20.10.2.  3a noBHe abo yacTkoBe MpOCTPOYEHHS noeBepHeHHs KpeauTty Ta/abo cnnatm lMpoueHTis
Ta/abo Kowmicii y TepMmiHn, wo nepenbaveHi MNpadikom nnatexiB Ta/abo iHWWM YMHOM BU3HAYEHI
BignoBiaHo no KpeoutHoro goroeopy, MNosunyanbHukK 3060B’93aHMi cnnatnti baHky wrpad y po3mipi
BiAMOBIAHO 8O yMOB KpeguTHOro oroBopy. 3acTocyBaHHS WTpadiB, nependavyeHnx UMM MyHKTOM,
30iMCHIOETBCS MOYMHAUM 3 5 (M°ATOro) KaneHJapHOro AHS Bif AAaTWM MPOCTPOYEHHs, nepenbdayeHoi
rpadikoM nnaTexiB Ta HASBHOCTI MPOCTPOYEHOT 3ab0ProBaHOCTI Yy CyMi, WO JOpPiBHIOE abo nepeBuLLyE
25 (aBapusaTtb m'atb) rpueeHb 00 koniriok. Cnnata wrpady He 3BinbHSE MN03nYanbHMKa Big, BUKOHAHHS
3000B’93aHb, 33 NOPYLIEHHS SIKMX BiH nepeadayeHuis, i Tak CaMo He 3BiNIbHAE MOro Big 000B’A3Ky NMOHAS
cymy wTpady y noBHOMy o006csi3i BiawkoayBatM baHky 36UTKM, 3anogisHi HEBMKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpeguMTHMM [0roBopoM, B TOMYy uMcii 6ypb-ski
BMTPaTH, WO O6ynn noHeceHi baHKOM y 3B’A3Ky i3 CTArHeHHsIM 3aboproBaHocTi 3 [lo3MyanbHMKa 3a
KpeoutHum poroBopoM (BignpaBka NWUCTIB 4YM iHWKMX MNOBiAOMAEHb (B T.M. €NEKTPOHHWMX) MpO
HeoOXiOHICTb MOraleHHs npoCTpPoYeHoi 3aboproBaHOCTi, CynOBi BMTpaTWM, BUTpPATM Ha onnaTty
IOPUAMYHMX Ta NOCEPEOHULIBKMX NOCAYT LWOAO CTArHeHHs 3ab0proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
NYHKTI WTpadu 3aCTOCOBYHOTLCA Y BUMAAKY, SAKWO 3asBO0 He BCTAHOBMEHO iHWI po3Mipu Ta BUAM
HEeYCTOMKM, @ TAKOX iHLWMIA NOPSAOK ii HApaxyBaHHS.

20.10.3.  baHk 30608B’93aHMi HagaT1 MNo3nyanbHKUKy Kpeaut, Ha yMoBax BU3HAYeHUX LM Po3ginom
Ta 339B00-40rOBOPOM.

20.10.4. Mo3nyanbHMK Ma€ NpaBo:

20.10.4.1. poOCTPOKOBO BMKOHATKU CBOi 3060B’3aHHS 3a KpeauTHMM A0roBOPOM Ha yMOBaX, HUM
BCTAHOB/NEHMX;

20.10.4.2. 3BepHyTUCA 80 HauioHanbHOro 6aHky YKpaiHu y pasi nopylweHHs baHkoM 3aKOHOAABCTBA
y cdepi CNOXMBYOrO KPeauUTYBAHHS, Yy TOMY UMCAI NOPYLIEHHS BMMOr WOAO B3aeMofii i3
Mo3nyanbHMKOM Npu BperyntoBaHHi NPOCTPOYeHOi 3a60proBaHOCTi (BUMOT WOA0 ETUYHOI NOBEAHKM),
a TaKOX 3BEpPHYTUCA A0 Cyay 3 MO30BOM MPO BiALKOAYBAHHS LIKOAM, 3aBAAHOI [103MYANbHUKY Y
npoLeci BperyntoBaHHA NPOCTpoyeHoi 3a6oprosaHocTi 33 KpeauTHUM LOroBOpoOM.

20.10.5. baHk Ma€ npaBo:

20.10.5.1. Bumaratm Big [llo3nyanbHMKa [LOCTPOKOBOTO BMKOHAHHSA 3000B’a3aHb 3a KpeauTHum
[LOrOBOPOM Ha YMOBAaX, BCTAHOBNEHUX HUM;

20.10.5.2. peanizoByBaTy iHWi npaea 3rigHo 3 KpegutHum [loroBopoM Ta/abo 3aKOHOAABCTBOM, a
TaKOX BYMHATKM iHWI Aii, JopyyeHHS Ta/abo 3ropa [lo3uuanbHMKa Ha ski nepenbayeHi 3asBoto-
[LOroBOpOM Ta UMM Po3ginom.

20.11. OoctpokoBe Ta 4aCTKOBO AOCTPOKOBE NOBEepHeHHs (noraweHHsl) Kpeauty 3a iHiuiatueoio
Mo3uuyanbHuka.

20.11.1. Mo3nyanbHMK Ma€e NpaBo NOBeEPHYTM KpeouT OOCTPOKOBO B OyAb-SKMIM 4YacC B MOPSAKY,
BM3HaueHoMy nyHkTamu 20.11.3. ta 20.11.4. uboro Po3giny.

20.11.2. Mg [OCTPOKOBMM NoraweHHsIM KpeanTy po3yMie€TbCs NOBEPHEHHS NOBHOI cyMu KpeauTy,
B TOMY YMC/li HApaxoBaHi bBaHKOM NPOLLEHTM 33 KOPUCTYBAHHA KPEAUTHMMM KOLITAMM Ta iHWI naaTexi,
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gKi MOBWMHHI OyTM chnadveHi Ha BiANOBIAHY AATy AOCTPOKOBOro mnoraweHHs [lo3uyanbHUMKOM Ao
3aKiHyeHHs CTpoky KpeauTy Ta/abo TepMiHy nnaTtexy, BU3HaveHoro Mpadikom nnaTexis.

20.11.3.  [docTtpokoBe noraweHHs Kpeauty 34iMCHIOETbCS B MOPSAKY, BCTaHoBAeHoMy n.n. 20.9.5,,
20.9.6. uboro Posginy.

20.11.4. B1KAOYHO y BUMAAKY BUKOHAHHS [103n4anbHMKOM BCiX yMOB, BKasaHmx B n. 20.11.3. uporo
Pozpiny, baHk B [aTy HagXOKEHHS KOWTIB ANS AOCTPOKOBOrO NoraweHHs Ha PaxyHOK noralleHHs
b6oproemx 3060B’A3aHb [lo3MyanbHUKA, 34IMCHIOE Aii NO MNOraweHHK 3aboproBaHOCTI B MOPAOKY,
nepenbayeHomy n.n. 20.9.3. Ta 20.9.4. uboro Po3giny.

20.11.5. Y pasi 4acTKoBOro AOCTPOKOBOro noraweHHs 3a KpeputoM, padik nnatexiB y HOBIN
pefakuii He YKNagaeTbCs, B TOM >ke 4ac DBaHKOM 3A4iMCHIOETbCS KOpWUryBaHHS 3000B’3aHb
Mo3uyanbHMKa 3a KpeauTHUM 0OrOBOPOM.

20.11.6. KL nicng NOBHOro BMKOHAHHA Mo3n4anbHMKOM BCiX CBOiX 3000B’93aHb nepea baHkoM
33 KpeauMTHMM 00roBopoM Ha PaxyHKy noraweHHs 60proBmx 3060B’3aHb 3a/MLIMTBCA 3A/IMLLIOK
rpoLoBMX KowTiB Mo3nyanbHMKa (9K HaAMIpy cnnaveHi kowTw), Mo3nyanbHKK, NigNUcaHHAM 3asBu-
LOroBOpYy, Hagae 3rody baHKy Ha 3apaxyBaHHS 3a3HAYeHMX KOLWTIB Ha CBi MOTOYHMM PaXYHOK
BiaAKpUTUI y BaHKy. .

20.12. DocTtpokoBe noraweHHsa 3a6oproBaHocTi 3a KpeautHum aoroBopom Ha BuMory baHky.
20.12.1. baHk Ma€ npaBo BMMarat Big MNo3nyanbHMKa LOCTPOKOBOro BUKOHAHHS 3000B’93aHb 3a
KpeaontHum [lorosopoM woao nosepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, KoMicii Towwo,
a [llo3nyanbHMK 3000B’A3aHMI X BMKOHATM MpoTarom 15 AHiB Big OaTu BignpaBfiieHHS BbaHkom
BiAMOBIAHOrO MOBIAOM/IEHHS B OyAb-KOMY 3 HaCTyMHMX BMMAAKIiB iCTOTHOMO MNOPYLUEHHS
Mo3nyanbHMKOM 30608B’93aHb 32 KpeguTtHum [loroBopom:

20.12.1.1. HeHamaHHs y CTPOK OOKYMEHTIB, 3a3Ha4veHmnx y n. 20.13.2. uboro Po3giny;

20.12.1.2. npocTpoyeHHs BCTaHOBAeHMX KpeguTHMM [0roBOpOM TEPMiHIB MOraweHHs YacTWHM
Kpeauty Ta/abo cnnatu MpoueHTis Ta/abo Komicii: - 6inbwe HixX Ha 1 (OamH) Micsaup; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BiacoTkiB cymm Kpeouty; Ta/abo - g9ke Npm3BOAUTb 4O BUHWUKHEHHS
3aboproBaHocTi 3a KpegutHuM [0OroBopoMm y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hecarb)
BiACOTKIB;

20.12.1.3. HapaHHa [lo3nuyanbHUKOM bBaHKy HeOoCTOBIpHMX BiAOMOCTENM, WO BKa3yKTbCH
Mo3nyanbHMKOM Y AOKYMeHTaxX, HeobxiaHMx baHKy Ans NpMHATTS pileHHs Npo HajaHHa Kpeauty Ta
ineHTndikauii NosnyanbHUKa;

20.12.1.4. B iHWKUX BMNAaKax, nepeabayeHmMx 3aKOHOAABCTBOM.

20.12.2. JlocTtpokoBe noraweHHs 3aboprosaHocTi 3a KpeanTHum [loroBopoM Ha BuMory baHky
3AiMCHI0ETbCS [To3nYanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWWMM
peKBi3MTaMu, BKa3aHMMM Y MOBIAOMNEHHI, 3a3HavyeHomy B M. 20.12.1. uboro Po3giny.

20.12.3. Y BMNagKy HEBMKOHAHHS [1o3M4anbHMKOM BMMOrM baHKy WOAO [OCTPOKOBOTIO
noBepHeHHs1 KpeamTy Ta BigNOBIAHO LLOAO BUKOHAHHS iHWMX 3060B’3aHb 3a KpegMTHMM f0roBopomM
y CTpOK, BcTaHoBneHui n. 20.12.1. uboro Po3ainy: - npuUNnHAETbCA HapaxyBaHHS lNpoueHTi, KoMicii
Ta wrpadis 3rigHo 3 n. 20.10.2. uboro Po3ainy; 1a - MNo3nyanbHMK 3060B’93yETHCA BifLLKOAYyBaTU baHky
3aBAAHI TakKMM HEBMKOHAHHAM 306MTKM Yy poO3Mipi HeomdepxaHux baHkom poxoniB 3a KpeauTHum
LLOroBOpoOM y po3mipi cymu lNpoueHTiB Ta KoMicii, po3paxoBaHoi Ha yMOBaXx, BU3HaYeHUXx KpegutHum
LLOroBOpoMm, Ta gka Mana 6 6ytu cnnaveHa [Mo3nuyanbHUkoM 3a Becb CTpok Kpeaouty banky npu
HaNeXHOMY BUMKOHaHHI [1o3nyanbHUKOM CBOiX 30608B’g93aHb 32 KpeauTHMM 0OroBOpPOM i He Byna HUM
cnnadveHa baHky.

20.13. IHwi ymoBM.

20.13.1. CTopoHM AOMOBUAMCH, NPO Te, WO BiANOBIAHO A0 CT.259 LiusinbHOro kopekcy YkpaiHu
MO30BHa AABHICTb 33 Cropamu, WO BMHMKAWTL i3 KpeguTtHoro [lorosopy, a caMe BiAlIKOAYBaHHS
36UTKiB, CNIATU HEYCTOMKM (LWTpadiB, NeHi) BCTAHOBNIOETLCS TPUBAJICTIO Y TPU POKM.

20.13.2. Mo3nyanbHMK 3000B’A3yETbCS HafaBaTM Ha neply BuMOry baHKy AokymeHTM Ta/abo
BiAOMOCTi, HeoOXigHi gna 34iicHeHHa baHkoM igeHTM@ikauii/ Bepudikauii/ YTOYHEHHS
ineHTUdIKauiMHMX paHmMx [lo3nyanbHMKA, OUIHKM MOro (iHAaHCOBOrO CTaHy, MOHITOPUHIY WMOro

99
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkux nocayr B AB “KJTIPUHTOBUIM [IM” (ans di3nyHmx oci6)



onepaLii, a TaKoX CBOEYACHO MOBIAOMAATH baHK Mpo BCi 3MiHM y fOKyMeHTax Ta/abo iHdopMauii
(nacnopTHMX AaHUX, aApecU MiCLs NPOXKMBAHHS Ta PEECTPaLLii, KOHTAKTHI PEKBI3UTM TOLLO), AKi BKA3aHi
B 3agBi 1M 6ynu HapaHi [Mo3nyanbHUKOM Npu yknageHHi KpegutHoro porosopy. IHdopMauia Ta/abo
LOKYMEeHTU MatoTb ByTn HagaHi npoTarom 10 (Jecstu) kaneHoapHWX AHIB 3 4aTW OTPUMAHHS MUCbMOBOI
BMMOru baHky abo 3 aTh HaCTaHHS BiAMOBIAHWMX 3MiH.

20.13.3. KpeanTtHuii noroip HabyBae YMHHOCTI B NOPSAKY BM3HAYeHOMY 3asBOK-LOrOBOPOM M
unm Po3pinoM Ta gie 4O MOMEHTY NOBHOMO BMKOHAHHA 103M4anbHMKOM 3060B'913aHb 3@ HUM.

20.13.4. HepincHicte okpemux nonoxeHbo KpeautHoro [JOroBopy He TArHe MOro HeminmcHOCTI B
Linomy.

20.13.5. MianucanHam 3assu-gorosopy Mo3nyanbHuk Hapae 3roay AB «KJIIPMHIOBUM OIM» Ha
30ip, HaKOMM4YeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCOBEHHS, 3HULLEHHS
6yab-9KMX MOiX NEPCOHANbHUX AAHUX, 3MiHY, BUKOPUCTaHHSA Ta NOWMPEHHS (HagaHHs) iHdhopMaLii npo
Hboro (npo Mo3nyanbHKUKa):

- yepe3s KpeauTHui peectp HauioHanbHoro 6aHky YkpaiHM B nopsiaky BiAnoBigHO A0
MonoxeHHs Npo [0 BCTAHOB/EHOrO 3aKOHOAABCTBOM YKpaiHM MOpsAKy, B TOMY YMCIi HOPMaTMBHO-
npaBoBMMM akTamMun HauioHanbHoro 6aHky Ykpainu;

- yepes lNpuBaTHe akLioHepHe ToBapuCTBO «[leplue BceyKpaiHCbKe 610pO KpeaUTHUX iCTOpil»,
gKe 3HaxoamTbCs 3a agpecoto: 02002, m. Kuis, Byn. €ereHa CeepcTioka, 6ya.11, Ta TOB «YkpaiHcbke
6topo kpeautHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. 'pywescbkoro, bya. 1-a), WwasgxoM HagaHHS
iHpopMaLii, Wwo ineHTndikye Mo3nyanbHKUKa, @ TaKOX iHLWMX BiZOMOCTEN, 9Ki 6yayTb HapaHi fo bropo Ha
niacrasi yknageHoro [loroBopy 3 MeTol (POPMYBaHHA Ta BEAEHHS KPeAMTHOI icTopii, 9K ManbyTHbOro
Cyb'exTa KpeamUTHOI icTopii, aKa B cebe BKIKOYAE: iHPopMaL,ito Npo No3myanbHMKa, SiK Cy6'ekTa KpeaMTHOI
icTopii; iHpopMaLiilo 1OA0 BMKOHAHHA AO0roBOPIB, Aif AKMX MPUMMHEHA BMKOHAHHAM 3060B3aHb;
iHpOpMaLLit0 LLOA0 YUHHUX AOrOBOPIB YKNAAEHMNX paHille; iHPpOopMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHS HOBOrO KpeamTy; iHhOopMaLLito LWOA0 YKNAAEHHS HOBOro A40rosopy. Yknagawoun KpegutHui
Horogip, No3nyanbHKK Hapae 3roany bropo Ha nepeBipKy iHdopMauii, ika 6yna BHeCeHa HUM 4,0 aHKETHUX
[LaHWX, HA OTpUMaHHS baHkoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KpeauTopoMm)
Moro KpegmTtHOi icTopii Bif blopo, a TakoX Ha OTPUMaHHA [0AATKOBOI iHMOpMaLii, MNOPIBHSHO 3
BHECEHOI A0 aHKeTu lo3nyanbHMKa, Bif, OepXKaBHUX PEECTPiB B 0CODi iX YNOBHOBAXXEHUX OPraHiB
(oepxatenis, po3nNOpsAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWIMX JO3BONEHMX 3aKOHOM [XKeper.
20.13.6.  [nga otpuMaHHs MNo3nyanbHMKOM iHdOpMaLii wono ctaHy 3aboprosaHocTi 3a KpeantHum
LOroBOpoM, No3nyanbHMK 3BEPTAETLCS 33 [OMOMOrol 3aC06iB 3B'93KY B KOHTAKT — LLeHTp baHky.
20.13.7. Mo3nyanbHMK Ma€e NpaBo BiAMOBUTUCH Bif KpeautHoro Jlorosopy (B paMKkax CrOXWBYOro
KpeauTyBaHHS) 6€3 NOSCHEHHSI NPUYMH NPOTArOM YOTUPHAALUATM KaNleHAAPHUX OHIB 3 OHS YKIAOEHHS
KpeanTtHoro Jorosopy (B paMKax CMOXMBYOIO KpeamuTyBaHHS).

20.13.8. Mpo Hamip BiaMoBUTMCS Big, JOroBopy Npo CNOXnBUMi KpeauT, [o3nvanbHMK NOBiAOMASE
baHK y nucbMoBiM dOpMi, WNAXOM MOAAHHA BiANOBIAHOI 33a%BM A0 3aKiHYEHHSI BCTaHOB/IEHOrO
33aKOHOM CTPOKY B 14 (YoTMpHaaUsTh) KaneHO4apHUX OHIB Big AaTy yknageHHs Jorosopy.

20.13.9. Akwo Mo3nyanbHUK NOAAE MOBIAOMAEHHA HE 0COOUCTO, MOro MiANUC Ha MOBIOAOMAEHHI
Ma€ ByTu 3acBigYeHui HoTapianbHO abo Take NOBiIAOMIEHHS NOAAETLCS 3@ NiLMMCOM YNOBHOBAXXEHOIO
npeacTaBHMKA 3a HASBHOCTI AOBIPEHOCTI HA BUYMHEHHS TaKMX LiN.

20.13.10. [poTtsirom 7 (cemu) KaneHAapHUX OHIB 3 AATM NOAAHHSA NMUCbMOBOrO MOBIAOMAEHHS NPO
BiamoBy Big KpeautHoro Jorosopy, MNo3nyanbHmK 30608’3aHMIA NoBEPHYTH baHKy rpowwosi KowTy,
odepxKaHi HMM 3rigHo 3 UMM [JoroBopoM, Ta CNAATUTK BiACOTKM 3a Nepiod 3 AHA OAepPXKAHHS KOLWTiB A0
[HS iX NOBEPHEHHS 3a CTaBKO, BCTAHOBNEHOW KpeanTHMM AorosopoM. BapTicTb ycix nocnyr (pa3osa
KoMicis, nocnyrm cMC iHOOpPMYBaHHS, CTPaxyBaHHA (3@ HAsSIBHOCTI) TOLWLO), NOB'A3aHUX 3
06cnyroByBaHHSM Ta NoraweHHaM Kpeauty [No3mMyanbHUKOM Npu OCTPOKOBOMY NMOBEPHEHHI KpeauTy
He onnavyTbCS.

20.13.11. Tlo3uyanbHKK, 9KMIA MOPYLIMB CBOE 3000B’A3aHHSA LWOO0 MNOBEPHEHHS KpeauTy Ta
MPOLEHTIB 33 HMM, MA€E BiaWwKoayBaT baHKy 3aBaaHi uMMm 36MTKM BiAMOBIAHO A0 3aKOHOAABCTBA
YKkpaiHu.
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Nipposapin 21. BiakputTa, 06CYroByBaHHA Ta 3aKPUTTS PaXyHKIB Ta NAATXKHUX KapT 0pOpMAEHUX
B paMKaXx eNeKTpOHHOi ny6niuHoi nocnyrn «eBigHoBneHHa»
Hanun nigpo3gnin pernameHTye obcnyroyBaHHs CnewianbHUX paxyHKiB Ta KapT eBigHoBneHHS.
Ha CneuianbHi paxyHku Ta KapTku €BigHOBNEHHS pO3MOBCIOAXKYHOTLCSA YCi YMOBM Ta npaBuna
00CnyroByBaHHS, SKi nepenbaveHi YMoBaMu, AKLLO iHWeE He nepenbavyeHo AaHUM NigpO34inomMm.
21.1. TepMiHu
EnekTpoHHa ny6niuHa nocnyra “eBigHOBAEHHA” - MOC/Yra WOAO0 HAAaHHSA KOMMEHCaLi, IKa HaJAEThCS
Ha niacTaBsi 3asBK, NOAAHOI A0 [Jep>XaBHOrO peecTpy MamHa, NOLWKOAXKEHOMO Ta 3HULWEHOrO BHACNIAOK
60MoBKUX Ail, TEPOPUCTUYHMX AKTIB NPOTU YKpaiHW, AuBepCilid, CnpuUYMHeHMX 30pOMHOK arpecieto
Pocincekoi Menepauii npotn Ykpainu, 3acobamMn €4MHOrO AepXKaBHOro BebrnopTtany enekTpOHHMX
nocayr (gani - MNoptan [ig), 30kpema 3 BUKOpUCTaHHSIM MobinbHoro gogatka Moptany [is (dis), abo B
iHWWMI cnocib, nepenbayeHMit HOPMATUBHO-NPABOBMMU aKTaMM YKpaiHu.
KapTka eBigHOBneHHS — Le nnaTixxHa KapTKa, 9Kka opopmoeTbcs Ao CnewianbHOro paxyHky.
OTtpumyBau komneHcauii (KnieHT) - ue disnyHa ocoba - rpomanaHuH YKpaiHu, ska gocarna 18-piyHoro
BiKy Ta nogana 3acobamu MNoptany [lig, 30kpema 3 BUKOPUCTaHHSIM MObGinbHOro popatka Moprtany Lis
(Qig) abo B iHWKMIM cnocib, nepenbadeHunit lNopagkom, 3asBy Ta € BAACHMKOM (CMiBBAACHWMKOM)
NOLKOAXKEHOro 06’eKTa, MPaBO BNIACHOCTI SIKOTO MigTBEPAXKEHO.
Mopsapok - MNopsaaok HagaHHS KOMNEeHCcaLii Ans BiAHOBNEHHS OKPEMUX KaTeropi 06’eKTiB HEPYXOMOro
MalHa, NOLKOMKEHUX BHACNIAOK OOMOBMX [OiN, TEPOPUCTUYHMX AKTIB, OAMBEPCIN, CNPUYUHEHUX
30poriHoto arpecieto Pocicbkoi Mepepalii, 3 BMKOPWUCTAHHAM €IeKTPOHHOI nybnivyHoi nmocnyru
“eBinHoBNEeHHS” 3aTBEpAXKEHMI NOCTaHOBO KabiHeTy MiHicTpiB YkpaiHu.
Mepenik ToproBuiB —Cy6’eKTM rocnogaptoBaHHA, SKi 3a4igHI y peanisauii enekTpoHHOI nybnivHoi
nocnyrn “eBigHoBneHHs”, BianoBiaHO Ao lMopsaky. AkTyanbHuit MNepenik TOproBuUiB po3MilLeHO 3a
nocunaHHam https://erecovery.diia.gov.ua/participants.html.
CnewujianbHMM paxXyHOK - MOTOYHUM PAXYHKY i3 CneLiafibHUM PEXMMOM BUKOPUCTAHHS ANs 3apaxyBaHHS
KOMMeHcaL,ii, IKUI BiAKPMBAETbCA Ha iM’'e OTpMMyBaya KOMMeHcaLii y HaLiOHaNbHIM BaNkoTi — rPUBHS.

21.2. Bipkputra CneuianbHOro paxyHKy Ta KapTku eBigHoBneHHs

21.2.1. baHK Hapae KnieHTy nocnyry 3 BigkpuTtTs, 06CnyroByBaHHa Ta 3akputta CneuianbHoro
PaxyHKy.

21.2.2. [lng MOXNMBOCTI BUKOPUCTAHHS KOLWTIB, SKi 3HAaX0AATbCa Ha CneuianbHOMY paxyHKy, Ha
iM’s KnieHTa opopMAIOETHCA KapTKa €BigHOBNEHHS.

21.2.3. CneuianbHUM paxyHOK Ta KapTka €BigHOBNEHHS € CKNagoBMMM NAaKETHOI MPONO3uMLii.
21.2.4. baHK BigkpuBae CneuianbHMI paxyHOK Ta KapTku €BigHOBNEHHS BiANOBIAHO A0

HOPMaTMBHO-NPAaBOBMX akTiB YKpaiHM Ta Ha niactasi 3BepHeHHa KnieHTa uepe3 MobinbHuM
3acTocyHok«MyBank365».

21.3. [lpaBuna BUKOPUCTAHHA KapTKK €BiaHoBNEeHHSA Ta KowWTiB, AKi 3HaxoAaTbca Ha CneuianbHOMy
paxyHKy
21.3.1. Onepauii, 34iCHEHHS 9KMX f03BONEHO Ang CnewianbHOro paxyHky:
21.3.1.1.  3apaxyBaHH$ KOLITIB KOMNEHCcaLii, SKa 34iMCHI0ETLCS BiANOBiIAHO A0 [Mopsaaky;
21.3.1.2.  3apaxyBaHH$f KOLWITIB Y pa3i MOBEpPHEHHS TOBapy, BiAMOBM Bif, BMKOHAHHS BiAMOBiAHUX
nocAyr Ta pobiT, SKWO 3 AAHOI0 PaxyHKY 34iMCHIOBANACL OnnaaTta ToBapy, NOCAyr 4yM pobiT;
21.3.1.3.  BMAATKOBI onepaLii (po3paxyHKU B TOPriBeIbHi Mepexi) BUKIHOYHO Ha KOPUCTb CYD’eKTiB
rocnofaproBaHHA, BiAOMOCTI LWOAO SIKMX 3a3HadveHi y Nepeniky Toprosuis.

Po3paxyHKK B TOpriBefibHiM MepeXxi A03BOIeHO, SKLWO onepaLis BiaOyBa€ETbCA 3 KoAaM KaTeropii
AisnbHocTi cy6’ekTa rocnogaptoBaHHa (Merchant Category Code):

1520 - reHepanbHi NigpSAHUKN - XXUTNOBE Ta Toproee OyAiBHUUTBO;

1711 - reHepanbHi NigpSOHMKNM 3 BEHTUAIALIT, TEMNONOCTa4aHHs Ta BOLOMNPOBOAY;
1731 - niapsaHUKKU 3 eNeKTPUKM;
1740 - i3onsuis1, Mo3aika, WTyKaTypHi poboTH, KaM’sHa Knagka, 06NULI0BAHHS NIMTKOK, KaxieMm;
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1750 - nigpsaHuKM Tecnspcbkux pobir;

1761 - nokpiBenbHi pob0oTH, 30BHILLHS 06WMBKaA CTiH, 06p0o6Ka NMCTOBOrO MeTany;
1771 - niopsaHKn 6€TOHHMX pobiT;

5065 - enekTpuyHi YacTMHM Ta 06NAAHAHHS;

5074 - obnagHaHHA 418 BOAONPOBOAY Ta OMNANOBANbHOT CUCTEMMU;

5198 - nakodapboBa NpoayKLig Ta CynpOBOLXKYOYiI TOBApH;

5211 - nico- Ta 6yaiBenbHi MaTepianu;

5200 - ToBapu ans oomy;

5231 - po3ppibHuit npofax ckna, papb Ta wnanep;

5713 - nokputTa ans nignoru;

8911 - apxiTeKTypHi, iHKXXMHIPUHIOBI Ta reoAe3nyHi NoCayru.

21.3.2. Onepauii, 3aicHEHHS 9KkuX 3a6opoHeHo ans CnewianbHOro paxyHky:

21.3.2.1.  3HATTA rOTiBKU;

21.3.2.2. nepepaxyBaHHf KOWTIB i3 PaxyHKy Ha iHWi PpaxyHKW, KPiM PpaxyHKiB Cyb’eKkTiB
rocrnoaploBaHHs, AKi 3a4iaHi y peanisauii enekTpoHHOI ny6niuHoi nocnyru “eBioHOBNEHHS;

21.3.2.3.  onnata KOMicCi nogaTkisB Ta 360piB

21.3.2.4.  onnaTta npoi3fy B rpOMafCbKOMY TPAHCMOPTI.

21.4. 3akputta CneuianbHOro paxyHka

21.4.1. 3akputta CneuianbHOro paxyHka Ta KapTku €BioHOBneHHs Moxe 3AicHIOBaTMCA 3a
iHiuiaTnBoto KnieHTa.
21.4.2. CneuianbHUi paxyHOK 3aKpMBaETbCs BaHKOM (6e3 3a5BM OTpUMyBaya KOMMeHcaLii) yepes

12 MicsniB 3 OHSA 3apaxyBaHHSA KOMMeHcauii y pasi NpoBefeHHS peMOHTy Kateropii A (NOTOuYHiI
peMoHTU) Ta 18 MicsuiB 3 AHS 3apaxyBaHHs KOMMEHcauii - y pasi npoBefeHHs peMOHTy KaTteropii b
(xaniTanbHi peMOHTM) abo Yepe3 12 MicsLiB 3 faTH BiAKPUTTS CneuianbHOro paxyHka y pasi, Koaum Ha
paxyHOK He 3apaxoByBanacs KoOMMeHcauis.

21.4.3. Y pasi HasiBHOCTI Ha CrneuiasibHOMY paxXyHKY KOLWITiB HAa MOMEHT 3akpuTTsa CneuianbHOro
paxyHka 3a iHiuiatuBow KnieHTa Taki KOWTW BBaXawTbCd HeBUKOpUCTaHMMKU KnieHTOM Ta
NoOBepTalOTbCa Ha HebOXeTHWUI paxyHoK MiHictepcTBa iHdpacTpyKTypu YKpaiHu BiANOBiAHO A0
Mopsaaky.

21.4.4. Akwo CneuianbHUIM paxyHOK Ta KapTka €BioHOBNEHHS BiAKPUTI B MeXax MakeTy NOCAyr,
AKUIM nepenbayvae BiaKpUTTS iHWMX NOTOYHMX PAaXyHKiB Ta NNATXKHMX KApTOK, bBaHK BUKOHYE 3aKpUTTS
mmwe CneuianbHOro paxyHKy Ta KapTu eBigHoBneHHS BignoBiaHO A0 Mopsaaky. |HWi MOTOUYHI paxyHKK
Ta NNATDKHI KapTKW, §Ki € CKNALOBUMM MNAKETy MNOCAYr He 3aKpMBaKTbCS Ta MNPOOOBXYHOTb
006CNyroByBaTMCh B MEXaX BiANOBiAHOro 4OroBOpY Ta UMX YMOB.

Niaposain 22. NPABUNA HALAHHSA CNOXMBYOIO KPEAUTY «KPEOUTHUIA NIMIT»

3ATAJIbHI MOJTIOXXEHHA

22.1. Uen po3ain YMoB BperynboBYE BIGHOCMHM WOAO HadaHHS BaHKOM CMOXMBYOrO KpeauTy
«KpegutHun nimit» MNo3nyanbHuKy.

22.2. Ui YMoBM € TUNOBMMK YMOBaMK AOrOBOPIB NPO HaAAHHS COXMBYOro Kpeauty «KpeautHuit
NiMIT», FKi TaKOX onpuntogHeHi Ha odiliMHOMY cainTi baHky.

22.3. CTopoHaMM OOroBopiB 3a3Ha4YeHUX B UMX YMOBax € baHk Ta MNo3nyanbHUK:

bank - AKLLIOHEPHE TOBAPUCTBO «BAHK «KJTIPUHIOBUI [IM»;

Mo3uyanbHKK — ¢i3nyHa ocoba, sika yknana 3 baHkoM KpeauntHui porosip Ta otpumana Kpeaur.
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22.4. [lia umx YMoB 6yne NowWMpHOBATMCh TaKOX HA AOr0OBOPKM 3a3HauyeHi B HUX, Wo OyayTb yKnageHi
CtropoHamu B MarbyTHbOMY 3 ypaxyBaHHSM 3MiH SKi 34IACHIOTLCA Y NOPSAKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBU 00IM0BOPY NMPO HAOAHHA CIIOKUBYOI'O KPEIUTY «KPEI[I/ITHI/Iﬁ JIIMIT»
22.5. TepMiHu.

22.5.1. SJKWO iHWe He 3a3Ha4yeHo cneuianbHO B TeKCTi uboro Po3giny, TepMiHu, wWwo
3aCTOCOBYHOTbCS B HbOMY, BUKOPUCTOBYHOTbCS B HACTYMHUX 3HAYEHHAX:
22.5.2. OMI - po3mip 060B’I3KOBOr0 MiHIMaNbHOrO LWOMICAYHOIO MNAaTeXy (MOMOBHEHHS) NO

KapTKOBOMY paxyHKy, WO 3a3HayeHui B 3adasi-gorosopi. B po3mip OMI1 BknwovaeTbcs cyma
HapaxoBaHMX npoueHTiB No KpeguTHOMY JiMiTy, WO NOrawakwTbCs NpM MOro Cnaati, YacTMHA CyMu
OCHOBHOI 3aboproBaHocTi no KpeauTHOMY AiMiTy, MpOCTPOYEHi MPOLEHTH, CyMa MNPOCTPOYEHOI
OCHOBHOI 3a60proBaHoOCTi Ta WTpadu, AKLLO TaKi MaKTb MicLe

22.5.3. Kaptkosuit paxyHok (KP) — noTouHui paxyHOK abo Kinbka paxyHKiB (My1bTMBANIOTHA
cxema), BigkpuTi Ha iM'a Knienta (KopuctyBaua) Ang 34iMCHEHHS onepaui 3 BMKOPUCTAHHAM
MnatixxHoi kapTkn. Ha KP o6nikoBytoTbcs onepauii 3a MnaTixXHUMU KapTKaMu i 3apaxoByoTbCs Byab-
AKi KowTK (B T.4. 3apobiTHa nnata) 4ns BnacHux notpeb Ta Ao gkoro moxe 6yTu Bigkputa KpegmtHa
NiHIiS YM BCTAHOBNEHO KPEeAUTHUI NiMIT.

22.5.4, KBanidikoBaHui enekTpoHHUIM MiANUC — YAOCKOHANEHUN EeNeKTPOHHWUM NiAnucC, KUK
CTBOPIOETbCA 3 BMKOPMUCTAHHSIM 3acoby KBanipikoBaHOro enekTpoHHOro nianucy i 6a3yeTbcs Ha
KBanidpikoBaHoMy cepTudikaTi BiAKPUTOro KruYa.

22.5.5. Kpeaut - rpowosi KowTW, Wwo HagatwoTbcs [lo3mnyanbHuky Ha ymoBax KpenuTHoro
[LOroBOpY y TMMYaCOBE KOPUCTYBAHHS Ha YMOBAaxX NOBEPHEHHS, CTPOKOBOCTI, MNATHOCTI Ta LifbOBOro
NpM3Ha4YeHHs B 06MiH Ha 3060B'A3aHHS No3MyanbHUKa WOA0 NoBepHeHHS cymu KpeouTy Ta cnnatu
MPOLIEHTIB 3@ MOro KOPUCTYBAHHSA Ta iHWMX naTexis, nependaveHnx KpeantHMM gOroBopom.

22.5.6. KpeaouTHuii porosip —3asBa-aoroeip pasom 3 YMoBamu, Tapudamm banky Ta [Macnoptom
CMOXMBYOro Kpeamry.

22.5.7. KiHueBe noraweHHa KpeguTy - OCTaTOYHE MNOBEPHEHHS BCi€i CyMM OTPMMAHOro
MNo3uyanbHMKkoM Kpeauty B TepMiH, BCTaHOBEHUI KpeanuTHUM LOroBOpoM.

22.5.8. KpeaouTHuii AiMIT — CyMa KOWTIB, B MexXax gKoi BnacHWk PaxyHKy 34iMCHIOE onepauii 3a
paxyHOK HajaHoro baHkom kpeguTy (B T.4. 3 BMKOpPUCTAHHAM KapTku, SKWO 3anMWKYy KOLWTIB, SKi
00/1iKOBYIOTbCS HA MOr0 KapTpaxyHKY, HEAOCTaTHbO AN 34iMCHEHHS onepauii abo 3a/MLWOK KOWTiB Ha
KapTpaxyHKy BiACYTHiN).

22.5.9. JliMIT KpeguTyBaHHS 32 NOHOBMIOBANBHUM KpPEAUTHUM NiMiTOM (JliMIT KpeauTyBaHHS) -
BM3HauyeHui KpeaWTHMM [OroBOPOM rpaHMYHMIA po3Mip 3aboproBaHoCTi 3a KpegutoMm, akuin Moxe
MaTu [Mo3nyanbHMK Ha Byab-aKy aaty npoTaroM aii KpeouTtHoro noroeopy.

22.5.10. HapaxyBaHHS npoueHTiB — onepauis baHKy No BM3HAYEHHIO, HAPaxyBaHHIO Ta
BiAOOPaXEHHI0 Ha paxyHKax Oyxrantepcbkoro o6niky baHky cymu [poueHTiB 33 KOPWUCTYBaHHS
KpeautoM, gki nignaraioTb cnaati 3rigHo 3 ymosamu KpeautHoro gorosopy.

22.5.11. MnaTixkHa KapTka — MNAATDKHMIA IHCTPYMEHT Y BMUINIS4i €MiTOBAaHOI B YCTaHOBNEHOMY
3aKOHOAABCTBOM MOPSIAKY MAACTMKOBOI UM IHWOMO BMAY KApPTKMW, WO BWMKOPUCTOBYETLCA AJis
iHILilOBaHHS Mepeka3y KOLWTIB 3 paxyHKa naaTtHuka abo 3 BignoBiAHOro paxyHka baHky 3 meTorw
OMnAaTM BAapTOCTi TOBApIB i MOC/Yr, MepepaxyBaHHs KOWTIB 3i CBOIX PaxyHKiB Ha paxyHKM iHWKX OCib,
OTPMMAHHA KOLWTIB Yy roTiBKOBiM ¢dopMi B Kacax OaHKiB 4yepe3 OaHKiBCbKi aBTOMaTH, a TaKOX
30iMCHEHHS iHWKMX onepauii, nepenbavyeHnx BiANOBILHMM OOTOBOPOM.

22.5.12. MpoueHTn 3a KopucTyBaHHs Kpepgutom (MpoueHTu) - nnata, Ska BCTAHOBMOETbCS baHkoM
32 KOpUCTyBaHHS KpegutoM y BIiACOTKAX PpiYyHMX, HapaxoBYyeTbCd baHKOM Ta CniauyeTbCs
[Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha YMOBax, Wwo nepenbaveHi KpeautHum gorosopom.
22.5.13. MNoraweHHs Kpeauty — 4acTKoBe MOBEpPHEHHS oTpuMaHoro lo3nyanbHukoMm Kpeguty B
po3Mipax Ta B CTPOKM, BCTaHOBNEHI KpeauTHMM OroBOpoM.

22.5.14. [MoHOBNIOBAHMI KpeaUTHUI NiMIT - MeTod HagaHHa KpeauTy yactuHamu (TpaHwamu) B
MeXax BCTaHOBNeHoro JliMiTy KpeaMTyBaHHS npoTsroM obymosneHoro KpeauTHUMM [0OroBopoMm
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TepMiHy 3 MOHOBNEeHHAM JliMiTy KpeauTyBaHHA B pasi noraweHHs [103MyanbHUKOM OTPMMAHOrO
Kpeanty abo 1oro 4actmHu.

22.5.15. Pobounit peHb — OeHb, Sknin € pobounm aHeM ang 6aHKiBCbKOT cucTeMm YKpaiHu 3rigHo 3
YMHHMM 33aKOHOAABCTBOM YKpaiHM, B TOMY YMC/i 3 HOPMATMBHO-NPaBOBUMMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

22.5.16. Tapubu - ue cykynHictb TapudiB baHKy, 33 S9KMMM 3A4IACHIOETHCS 0BCNYroBYBaHHS
PaxyHkiB KnieHTiB Ta HagaHHs mocnyr B Mexax BignosigHoro porosopy Ta OdepTtn. 3 AiroumMMmu
Tapudamm  baHky Mo3nyanbHUK MOXe 03HaMOMMTUCb Ha odiuirHii  BebcTopiHUi  BaHky:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti Ta/abo 3BepHyBWKCb A0 BigAineHHs baHky.

22.5.17. TpaHwWw - 4acTMHA KPeAMTHMX KOLWTIB, SIKa HAZAETbCA OAHOPA30BO [lo3MyanbHWKY B
paxyHOK BiIKpUTOro KpeaMTHOrO NiMiTy.

22.5.18. Heyctolika (wtpad, neHs) — rpowoBa CyMa, CnnaTta AKoi BCTAHOBAOKTLCA KpeauTHUM
[LOrOBOPOM 33 HEBMKOHAHHS ab0 HeHanexHe BUMKOHaHHS CTOpoHaMu 3060B’93aHb 3rigHO 3 yMOBaMMU
KpeauTtHoro gorosopy.

22.6. 3aranbHi NONIOXEHHA

22.6.1. Kpeant Moxe OyTM HapaHWIi Ki€HTaM-pe3upaeHTaM YKpaiHu, §Ki y BCTAHOBJIEHOMY
KpeantHnm poroBopoM nopsaky obpanu faHy nocuyry.
22.6.2. baHk Hapae [lMo3muanbHuMky Kpegut 3 meToto Ta y cyMmi Kpeguty, BkasaHin B 3asBi-

LLOroBOpiI, 1 B NopsaKy, nepenbaveHomy umM ligpo3ainom, a No3myanbHUK 3060B’93YETbCS CBOEYACHO
Ta y NOBHOMY 06cs3i noBepHyTM KpeaumT Ta cnnadyBaTi NPOLEHTM 3@ KOPUCTYBaHHS KpeamToMm, nnatu
332 KOPMUCTYBAHHSA [04ATKOBMMM Ta/abo cynyTHiMM nocnyramu baHky Ta iHWI niatexi Ha yMoBax
3a3HavyeHnx y 3asBi-L0roBopi.

22.6.3. Kpeont HapmaeTtbca [lo3mMuanbHUKY — Ans 3a0BOJIEHHS noTpeb, He MNOB'SA3aHUX 3
NiANPUEMHULBKOI, HE3ANIEXKHOK NPOQECIMHO AiSNbHICTIO a0 BUKOHAHHAM 000B’A3KiB HAaiMaHOro
npauiBHuMKa.

22.6.4. I[HbopMaLia Npo 3aranbHy BapTiCTb Ta peanbHY PiYHY MPOLEHTHY CTABKY, BUM3HA4eHa
BMXO0AA4M 3aranbHoi cymn KpeamTy BKa3aHOoi NO3MYaNbHUKOM Y 3asBi-40roBopi.
22.6.5. 3aranbHa BapTictb Kpeauty anga Mo3nyanbHUKA CKNALAETbCS Ta PO3PAXOBYETHCS 3 CyMU

MpoueHTiB, cymn KoMicii 3a HagaHHA Ta KOMiICIi 3a woMicauyHe obcnyrosyBaHHg Kpeauty (Ko Taka
KOMicig nepenbayeHa ymMoBaMuM 3asgBU-[0rMOBOPY), MAATM 33 NOCAYry CMC-iHDOPMYBaHHS (AKLLO Taka
nnaTta nepenbayeHa yMoBaMu 3asBU-[0TOBOPY).

22.6.6. HeBrKoOHaHHA 30608B’93aHb [lo3nyanbHUKa 3a KpeouTHMM OoroBopom 3abesnedyerbcs
wTpadoM, Lo HUM nepeadaveHui.

22.7. HapaHHsa Kpeputy.

22.7.1. «KpeauTHUI NiMiT» HAJAETbCSA LWASXOM BiAKPUTTS MOHOBOBAHOI KpeauTHOI NiHii Ao
KaQpTKOBOro paxyHky [lo3nyanbHuka, BigkpuTtoro B baHky. HomMep paxyHKy 3a3Haya€eTbCst y 3asBi-
[OroBopi.

22.7.2. HapaHHg Kpeauty 34iiCHIOETbCS He nisHiwe 3 poboynx AHIB 3 43TV NiANUCAHHS 3asBu-
A0roBopy.
22.7.3. Mpu npuiHgTTi pilweHHa npo BcTtaHoBneHHs Kpeauty lo3smyanbHuky baHk kepyeTbes

BHYTPILUHIMXM HOPMATUBHUMKU [OOKYMeHTaMu baHKy Ta 3aKOHOAABCTBOM YKpaiHu. [pueaHaHHS
Mo3uyanbHMKOM 00 YMOB baHKy Ta yknagaHHsi KpeauTHOro OOroBopy € npsiMoto Ta 6e3yMOBHOM
3rogoto  o3nyanbHMKa LWOAO0 NpURHATTS  6yab-akoro po3Mmipy Kpeauty, BCTaHOBNEHoro Ta
nosigomneHoro No3nyanbHuky WnsxoM HagcunaHHg CMC abo PUSH -nosigomnexHsmM y MobinbHoMy
3aCTOCYHKY.

22.8. TpoueHtu Ta Komicis, PazoBa komicis.

22.8.1. 3a kopwuctyBaHHa KpeguTtom [MosmyanbHuk cnnadye badky [MpoueHTM po3paxoBaHi,
Buxoaaum 3 poueHTHOI CTaBKM, BKa3aHoi y 3asasi-gorosopi. MNpu LbOMYy Yy BMNAAKY MOPYLIEHHS
Mo3nyanbHMKOM 3060B'A3aHb 3 noBepHeHHs KpeauTty, nepepbayeHux KpeauTHUM [0OroBOPOM,
onnavyeTbecs Wrpad BKazaHui B 3asBi-40roBopi 1a UMx YMOBax.
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22.8.2. 3a womicgayHe 06CyroByBaHHS KpeauTHOI 3aboproBaHOCTi o3MYanbHUK WOMICIYHO
cnnadvye KoMmicito y po3Mipi, BkazaHOMy B 3aBi-40roBopi, SKLLO Taka KOMicia nepegbayeHa ymMoBamu
KpeauTHUM fOroBopoM.
22.8.3. PospaxyHok [lpoueHTiB 34iMCHIOETbCS Yy BantoTi Kpeauty 3a daKTUYHY  KinbKicTb
KaneHaapHUX AHIB KOpUCTyBaHHA KpeanTom (B TOMy uncni npoctpoyeHnM Kpeautom), MOUMHAKOUM 3 OHS
HapaHHa Kpeawty, no gHsa KiHuesoro noraweHHs Kpeanty/KiHUeBOro norawleHHs mpoCTpOYeHOoro
Kpeauty, Buxoasaumn 3 GpakTMUHOro 3anunwky 3aboprosaHocTi 3a KpeautoM (B TOMY Uncii NpoCTpoOYEeHUM
Kpeontom).

MakTuUYHa KiNnbKicTb OHIB KOpUCTyBaHHSA KpenuTtom/mpocTpoyeHmum KpeauTtom BU3HAYaeTbCs 3
YypaxyBaHHAM Taknx 0Cob6aMBOCTEN:

1) neHb HagaHHa KpeanTy/BUHUKHEHHS NPOCTpOoYeHOro KpeauTy 8K/H4Yaemscs B pO3PaxyHOK
KiNbKOCTi AHIB KOpUCTyBaHHA Kpegutom/npoctpoyeHnm KpeanTowm;

2) peHb MNoraweHHs Kpeguty/npoctpodeHoro KpeanTy He 8kin4aemscs B PO3paxyHOK KifIbKOCTI
LHiB KopucTyBaHHS Kpenutom/npoctpoyeHum Kpegutom;

22.8.4. KinbkicTb oHIB y poui ang po3paxyHky [NpoueHTiB BuM3HavyaeTbcs CTopoHamu y 365/366
(mpucma wicmdecam n’ams/mpucma wicmaecam wicme) OHIB, KiNbKiCTb OHIB Yy MicsUi - ¢pakmuyHa.
22.8.5. HapaxysaHH4 Ta cnnaTta lpoueHTiB Ta KoMicii 34iMCHI0ETECS Y CTPOKM (AATH) BU3HAYEHI

KpeantHnum porosopoM abo y MoOromXeHi [AatyM  [OCTPOKOBOrO MoraweHHst 3aboproBaHOCTI
Mo3nyanbHMKOM 3rigHo 3 KpegnTHMM 00roBOpOM, SIKLLO BKa3aHe Ma€E Micle.

22.8.6. Y BMMaAKY KOPUCTYBAHHA KpeOAMTHWMMK KOLITaMu No3a rpemnc-nepiofoMm, CTaBka Mnosa
rpenc-nepiofgoM 3aCTOCOBYETbCS A1 BCbOr0 CTPOKY KOPUCTYBAHHA KpeauTHMMKM KowTamu. [lpwu
nepLoMy HapaxyBaHHS MPOLEHTIB NiCNg rpenc-nepiony BUKOHYETbCS Nepepo3paxyHOK NPOLEHTIB, SIKi
Oynn HapaxoBaHi B rpeic-nepioai 3a CTaBKOLO, ika nepeabayveHa ans CTpoKy No3a rperc-nepiopom.
22.8.7. Mpn HapaxyBaHHi MpOLEHTIB 33 KOPUCTYBaHHA [lpOCTpOYEHMM KpeauToM [€eHb
noraweHHs [TpoCTpOYeHOro KpeamTy BPaxOBYETbCS Y PO3PaxXyHOK KiJIbKOCTi OHIB KOPWUCTYBaHHS
MpocTpoyYeHUM KpeguTom.

22.8.8. Mo3uyanbHMK cnnavye baHky HapaxoBaHi [TpoueHTM B CTPOKM Ta B NOPSIAKY, BU3HAYEHOMY
HaCTYMHUM YMHOM:

- 3 noyatky nAii 3assu-[JoroBopy A0 AaTW, BM3HayeHOi B 3asBu-[oroBopy - Mpu KOXHOMY
30iACHEHHI 060B’I3KOBOro MiHiManbHOro nnatexy (takox gani — OMI) 3rigHO 3 BUMOramu
3aseu-Lorosopy abo npu KOXXHOMY NonNoBHeHHI KP;

- MOYMHAKYM 3 OaTW, BM3HAYeHOi B 3asBi-[oroBopi - LOMICAYHO He ni3Hiwe 5 umcna micauq,
HaCTYMHOrO 3a MiCALEM, 3a KU HApaXOBaHi NPOLLEHTH;

- 0gHoyvacHo 3 KiHuesmM noraweHHaM Kpeauty/KiHueBmM noralleHHsM npocTpoydeHoro Kpeaury.

22.9. NoraweHHsa Kpeauty.

22.9.1. Mo3nyanbHMK 3000B'A3YETbCA  LWOMICAYHO YacTMHAMu norawatu cymy Kpegury,
cnniavyBatu HapaxoBaHi [MpoueHTn Ha Cymy Kpeaomty, OMI1 1a KoMicito B CyMax Ta TepMiHu, WO
nepenbayeHi KpeguTHMM [OroBopoM, LWASXOM BHECEHHS KOWTiB B Kacy baHky abo wngaxom
6e3roTiBKOBOro nepepaxyBaHHS KOLWTIB y BIAMNOBIAHMX CyMax Ha paxyHok baHky (Hagani - PaxyHok
baHky) abo TpaH3WTHWIA paxyHOK noraweHHs 6oproBux 30608’a3aHb [103MyanbHUKa BiAKPUTUIA ONs
3apaxyBaHHS KOLTIB CNPSIMOBAHUX Ha MOralleHHs, BKasaHui y KpeautHoMy forosopi. SKuo TepMiH
nnatexy, BKasaHui y KpeOWTHOMYy [OroBopi, MpUNafaEe Ha BMXiAHWI abo CBATKOBWI [eHb, TO
BIAMOBIAHMI TEpMiH NnaTeXy MNepeHOCUTbCS Ha Mepwui HaCcTyMHUMM 33 HUM pobOYMIt  [EHb.
MepenbaveHi KpegMTHUM [OFOBOPOM CYMM LLOMICSYHMX MAATEXIB BKAOYAOTb cyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByoTbCa BUXOASUM 3 YMOB, BU3HAYeHUX KpeauTHUM AOrOBOPOM.
22.9.2. 3 ™metow noraweHHs Kpeputy, cnnatu [NpouenTie, Kowmicii Ta iHwWuMx nnatexis 3a
KpeautHum porosopoM, Mo3nyanbHUK Ma€e 3abe3neuntn nepepaxyBaHHS rpoOLIOBMX KOLWTIB LUASXOM
BHECEHHS TOTiBKM B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHSIM Ha PaxyHOK noralleHHs
6oproBmx 3060B’13aHb N0 Kpeauty [Mo3nyanbHmKa, BKaszaHuin Y KpegMTHOMY [OOroBopi, B po3Mipi
LOCTAaTHbOMY 4719 MoraweHHs 3aboproBaHocTi 3a KpegutHum [loroBopoM, He MisHilwe nat, Wwo
nepenye CTpoky (mati) nnatexy [losmyanbHuka 3rigHo 3 KpegutHuM porosopom. [lpu upomy
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Mo3nyanbHMK CaMOCTIMHO oniavye Nocnyrm GiHaHCOBOro NOCepeaHUKa, WO 34iMCHIE NepepaxyBaHHS
rPOLOBMX KOLUTIB, Y BiAMNOBIAHOCTI A0 TapMdiB OCTAaHHLOTO.
22.9.3. baHK 34iMCHI0E CMMCAHHA KOWTIB, WO HaAinwnm Big Mo3nyanbHUKaA, 3 PaxyHKy noralieHHs
6oprosumx 3060B’93aHb [1o3nyanbHUKA:

- 3 MEeTOK MoraweHHs NpocTpoyeHoi 3aboproeaHocTi 3a KpeauTtHum [JoroBopoM - B A€Hb
HaOXO[KEHHS KOLWTIB Ha PaxyHOK noraweHHs 60proeux 3060B’a3aHb M03M4anbHUKa;

- 3 MeTO MoralweHHs CTpOKoBOi 3aboproBaHoCTi 32 KpeanTHnM [loroBOpoMm - B TepMiHM (8aTH),
BM3Ha4eHi KpeanTHUM 0OroBopom;

- 3 MEeTOK AOCTPOKOBOro abo 4aCcTKOBO AOCTPOKOBOrO MOraLleHHs.
2294, [atoto noraweHHs 3aboproaHocTi 3a KpeautHum [orosopom (noraweHHs Kpeauty
Ta/abo cnnaTta lNpoueHTiB Ta/abo KoMicii Towwo) € aata cnmcaHHg baHKoM y TepMiHK (8aTh), BUSHAYEHI
B n. 22.9.3. uporo Po3giny, 3 PaxyHky noraweHHs 6oproeux 30608’a3aHb [103MyanbHMKa KOWTIB Y
po3Mipax Takoi 3abOproBaHOCTI Ta 3apaxyBaHHS iX Ha BiAMOBiAHI paxyHku B BaHky no obniky
3aboprosaHocTi o3nyanbHUKa.
22.9.5. 3 nouatky gii 3asBu-[oroBopy L0 AaTH, WO BM3HAYeHa B 3assi- Jorosopi, MNo3nyanbHuK
NpOTAroM 3BITHOMO (KaneHg4apHoro) Micaua 3aincHioe OMIT BNaCHUMM KOLTaMM B pO3MIpi He MeHLLE, HiX
pO3Mip 3a3HayeHur B 3asBi-Llorosopi Big cyMu aKTMUYHOI CTPOKOBOI Ta NPOCTPOYEHOI 3abOproBaHoCTI
no Kpeauty cTaHOM Ha MOMEHT pO3paxyHKy, KU 34iNCHI0ETbCS baHkoM B nepwwuit Pobounit feHb
KOXXHOro micaug.
22.9.6. Y Bunagky Hecnnat OMI / vacTtkoBoi Hecrinat OMI1 B cTpok A0 ocTaHHboro Pobouoro
[HS 3BITHOro Micaus BKIKOYHO, CyMa 3aboproeaHocTi no Kpeauty Ta/abo NpoueHTam B po3Mipi cymu
HecrnnaveHoro OMIT (y 3BiTHOMY MicsLI) NepeHOCUTLCS Ha BiAMOBIAHI paxyHKM 061iKy NpOCTPOYEHOI
3aboproBaHoCTi B neplumnin Poboumnit feHb Micaus, Wo cnigye 3a 3BiTHUM.
22.9.7. Y pasi HagBHOCTI nNpocTpo4yeHoi 3aboprosaHocTti no Kpeanty Tta/abo lMpoueHTam Ha gaty
po3paxyHky 4yeprosoro OMI1, po3Mip OMI1 36inbWY€ETECA HA 3arafibHy CyMy TaKOi NMPOCTPOYEHOI
3aboprosaHocTi no Kpeauty Ta lNpoueHTam.
22.9.8. KowTn, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpeantHum [JOorosopom, y cymi
LOCTaTHIM ANS MOBHOIO MOraleHHs, HaNpPaBAATLCS HAa NOTAWEHHS B HACTYMHIW YeproBoCTi:
- y neplwy 4Yepry CniauvylTbCs MPOCTPOYEHA [0 TMOBEPHEHHS CymMa KpeguTty (SKLWO
npocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBaHHS KpPeauTOM (SKLLO
NpOCTpoYeHHs Byae MaTu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPETHO Yepry CriavytTbcs KoMmicii baHky, aKi nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeycToMKa (SKLLO HeycToka byae MaTu micue).
22.9.9. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeantHuMm [loroBopom, y pasi
iX HeQOCTaTHOCTI 419 NOBHOMO MOralleHHs, HaNpPaBASTbCS HA NOralleHHs B HACTYMHi 4eproBoCTi:
- y Tneplwy 4Yepry CniauyyrTbCs MPOCTPOYEHA A0 TMOBEPHEHHS CyMa KpeauTy (SKLio
nNpocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPeAMTOM (SKLLO
NpocTpoyeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPETH Yepry ChnnauyrTbCa Komicii baHky, gki nignsraioTb cnaati 3rigHO 3 yMOBaMM
KpeawuTtHoro gorosopy 1a/abo Tapudamu Ta HeycTomku/wrpadu/neHs (KLWo BOHW ByayTb MaTU MicLe).
22.9.10. VY pasi HepoCTaTHOCTI CyMMU, OTPMMaHOi BaHKOM B paxyHOK MoBepHeHHs 3aboproBaHOCTI
3a KpeguTtHum [oroBopoMm, Ans BMKOHAHHSA 3000B’S3aHb B MOBHOMY 006cs3i, BMMOrM baHky
MOralatoTbCs Y HACTYMHIN YeproBoCTi:
- y TMeply 4Yepry CniauyyroTbCs MPOCTPOYEHA A0 TMOBEPHEHHSI CyMa KpeauTy (SKLLO
NpocTpoyeHHs Oyae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEAUTOM (SKLLO
NpoCTpoYeHHs Byae MaTu Micue);
- y ApYry Yepry CnaavyTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAMUTOM;
- y TPETHO Yepry CniavytTbcs KoMmicii baHKy, aKi nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTolKka byae MaTu Micue).

22.10. MMpaBa Ta 0608B’sa3ku CTOpiH
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22.10.1. Mo3nyanbHKK 3060B’93aHMIM noBepHyTH baHky KpeauT, cnnatutu MpoueHTtu, Komicii, iHwi
nocnyrn baHky, Moxnmei wTtpadu Ta 36UTKM Ha yMOBaX, BM3HayeHMx UMM Posginom Ta 3asBoto-
[LLOrOBOPOM, @ TAaKOX BUKOHYBATM iHWI YMOBU, HUMMK NependayeHi.

22.10.2. 3a noBHe abo 4acTKoBe NPOCTPOYEHHS NoBepHeHHs Kpeamty Ta/abo cnnatu MpoueHTiB
Ta/abo Kowmicii y TepMiHuM, wo nepenbaveHi BianoBiaHoO o KpeguTtHoro porosopy, No3vyanbHUK
3000B’93aHMi cnnatutu baHky wTpad y po3Mipi BignoBiZHO [0 ymMoB KpeauTHOro [Aorosopy.
3actocyBaHHg wrpadiB, nepegbayeHnX UMM MYHKTOM, 3AINCHIOETHCS MO4YMHAKuM 3 5 (N°sTOro)
KaneH4apHOro AHS Bif4 OATW MPOCTPOYEHHS, nepepbayeHoi KpeauTHMM AOroBOPOM Ta HASBHOCTI
NpOCTPOYEHOi 3ab0proBaHOCTi Y CyMi, L0 [OPiBHIOE abo nepesuwye 25 (aBagusaTb m'ate) rpuseHsb 00
koninok. Cnnata wrpady He 3BiNbHSE [103MYanbHUKA Bif BUKOHAHHS 3000B’3aHb, 3 NOPYLLUEHHS SKMX
BiH nepepnbayeHunit, i Tak CaMo He 3BiNbHSE MOro Big 000B’A3Ky NOHaA CyMy wTpady y NOBHOMY 06cCs3i
Bigwkoaysatm baHKy 36UTKM, 3anofisHi HEBWMKOHAHHAM ab0 HEHaNeXHUM BUKOHAHHAM CBOiX
3060B’43aHb 33 KpeanTHUM JOroBOpoM, B TOMY Uncii Byab-aKi BUTpATH, WO Bynn noHeceHi baHkoM y
3B’A3KY i3 CTArHEeHHsAM 3aboproeaHocTi 3 [To3nyanbHMKa 3a KpeautHUM LOroBopomMm (Bignpaeka AUCTIB
YM iHWKMX NOBIAOMNEHb (B T.M4. €NeKTPOHHWUX) NP0 HeOobXiAHICTb MNOraweHHs MNpOCTPOYEHOI
3aboproBaHoCTIi, CyA0Bi BUTPATH, BUTPATM HA OMNATY HPUAMYHUX Ta NOCEPEdHULbKMUX MOCAYr LWOAO
CTATHEHHs 3a60proBaHOCTi TOLWO). 3a3HAYeHi B LbOMY MYHKTI WTpadu 3aCTOCOBYHOTLCA Y BMMALKY,
AKWO 3asBOK He BCTAaHOBAEHO iHWI PO3MipM Ta BWMAM HEYCTOMKM, @ TaKOX iHWMIA nopsamok ii
HapaxyBaHHS.

22.10.3. baHk 3060B’13aHMI HapaTH MNo3nyanbHKKy Kpeaut, Ha yMoBax BU3HauYeHuUx LM Po3ginom
Ta 3a9B00-A,0rOBOPOM.

22.10.4. Mo3nyanbHMK Ma€ npaBo:

22.10.4.1. [OCTpOKOBO BMKOHATKM CBOi 3000B’A3aHHS 3a KpeouTHUMM LOroBOPOM Ha yMOBax, HWM
BCTAHOBNEHMUX;

22.10.4.2. 3BepHyTMCs 0o HauioHanbHoro 6aHKy YKpaiHu y pasi nopyweHHs baHkoM 3aKoHOAaBCTBA
y cdepi CNOXMBYOrO KpPeauTyBaHHS, Yy TOMY UMCAI NOPYLUEHHS BMMOr WOAO0 B3aeMofii i3
Mo3nyanbHMKOM Npu BperynoBaHHi NPOCTPOYeHOi 3a60proBaHOCTi (BUMOT WOA0 ETUYHOI NOBEAiHKM),
a TaKOX 3BEepHyTWUCS A0 CyAy 3 MO30BOM MpO BiAWKOAYBAHHA LIKOAM, 3aBAAHOT [o3nyanbHuky y
npoLeci BperyntoBaHHA NPOCTpoyeHoi 3a6oprosaHocTi 33 KpeauTHUM LOroBOpoOM.

22.10.5. baHk Ma€ npaBo:

22.10.5.1. Bumaratn Big [lo3nyanbHMKA [AOCTPOKOBOrO BMKOHAHHS 3000B’a3aHb 3a KpeauTHuM
LOrOBOPOM HAa YMOBAX, BCTAHOBNEHUX HUM Ta LUMMKU YMOBaMM;

22.10.5.2. peanizoByBaTH iHWI npaga 3rigHo 3 KpegutHmuM [loroBopom Ta/abo 3aKOHOLABCTBOM, a
TaKOX BYMHATK iHWI Aii, JopyvyeHHs Ta/abo 3ropa [Mo3uuanbHWKa Ha ski nepenbayeHi 3asBoto-
[LOrOBOPOM Ta UMM Po3ainom.

22.10.5.3. [leperngspatv po3Mip 3aranbHoi cymu KpeauTy 3a BCTAaHOBNEHMMM BaHKOM npasuiamu.
IHpopMyBaHHS KnieHTa Npo 3MiHy po3Mipy 3aranbHOi CyMu KpeauTy 34iMCHIOETbCS 3riAHO 3 YMOBaMM.
Mpo 3MiHy po3mipy 3aranbHoi cymu KpeamTy baHk NoBigoMnse KnieHTa wnsxom HagcunanHg CMC abo
PUSH -noBigoMneHHsIM y MoBinbHOMY 3aCTOCYHKY.

22.11. DocTpokoBe Ta 4aCTKOBO AOCTPOKOBE MOBEpPHEHHs (noraweHHs) Kpeauty 3a iHiuiatusoio
Mo3uyanbHuka.

22.11.1. Mo3nyanbHMK Ma€e NpaBo NoBepHyTM KpeauT AOCTPOKOBO B OyAb-SKMi Yac B NOPAAKY,
BM3Ha4YeHOMy nyHkTamu 22.11.3. Ta 22.11.4. uboro Po3giny.

22.11.2. Mg nOoCTpOKOBMM noraweHHsIM KpeanTy po3yMie€TbCs NOBEPHEHHS MOBHOI cyMu KpeauTy,
B TOMY YMCNi HApaxoBaHi baHKOM NPOLLEHTM 33 KOPUCTYBAHHA KPEAUTHUMM KOLITAMM Ta iHLWI naaTexi,
gKi MOBMHHI OyTM chnadveHi Ha BiANOBIAHY AAaTy AOCTPOKOBOro mnoraweHHs [lo3uyanbHUMKOM A0
3aKkiHyeHHsa Ctpoky KpeauTy.

22.11.3.  [OoctpokoBe noraweHHsa Kpeauty 34iMCHIOETbCS B NOPSAKY, BCTaHOBAEHOMY n.n. 22.9.5,
22.9.6. uboro Po3giny.

22.11.4. BWKOUHO Yy BUNAAKY BUKOHAHHS [103M4anbHUKOM BCiX YMOB, BKa3aHux B M. 22.11.3. uboro
Po3giny, baHk B [aTy HagXOMKEHHS KOWTIB A5 LOCTPOKOBOrO MOraweHHs Ha PaxyHOK noralleHHs
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6oproeunx 30608B’93aHb [103uyanbHUKA, 34IMCHIOE Aii NO MOraweHHw 3aboproBaHOCTi B MOPSAKY,
nepeabayeHomy n.n. 22.9.3. Ta 22.9.4. uboro Pozginy.

22.11.5. Y pasi 4aCTKOBOro [OCTPOKOBOro noraweHHs 3a Kpegutom baHKOM 3AIACHIOETHCS
KOpUryBaHHs 30008B’a3aHb No3nyanbHmka 3a KpeamMTHMM 0OroBOPOM.

22.11.6. AKWo nicng NOBHOro BMKOHAHHA No3u4anbHMKOM BCiX CBOiX 3060B’93aHb nepes baHkoM
3a KpeauntHuM poroBopom Ha PaxyHKy noraweHHs 60proBux 3000B’13aHb 3a/MLWIMTBCS 3a/MLIOK
rpowoBmx KowTiB MMo3mnyanbHUKA (9K HAgMipy cnnadeHi KowTwn), No3nyanbHKUK, NignucaHHaM 3aasu-
[OroBopy, Hagae 3rogy baHKy Ha 3apaxyBaHHS 3a3HA4YeHMX KOLWTIB HA CBiM MOTOYHMIM PAXYHOK
BiAKpPUTUI y BaHky.

22.12. DocTpokoBe noraweHHa 3a6oprosaHocTi 3a KpeantHum aoroeopom Ha BuMory baHky.
22.12.1. baHK Mae npaBo BMMaratu Bif No3nyanbHMKa AOCTPOKOBOIO BMKOHAHHS 3000B’d3aHb 3a
KpeaontHnm [lorosopom wwopo nosepHeHHs Kpeauty Ta BignosigHo cnniatu MpoueHTie, KoMicii Towo,
a [lo3nyanbHMK 3000B’A3aHMI iX BMKOHATM MpoOTArom 15 AHiB Big OaTu BignpaBieHHs baHkom
BiAMOBIAHOrO NOBIAOMNEHHS B OyAb-9KOMY 3 HACTYNHUX BWMAAKIB iCTOTHOrO MOpPYLUEHHS
Mo3nyanbHMKOM 3060B’93aHb 33 KpeantHum [Jorosopom:

22.12.1.1. HeHapaHHSN y CTPOK LOKYMEHTIB, 3a3HaveHmx y n. 22.13.2. uporo Po3giny;

22.12.1.2. nNpoCTpoYeHHS BCTaHOBAeHMX KpeauMTHMM [0roBOpOM TEPMIiHIB MOraweHHs YacTUHMU
Kpeawuty Ta/abo cnnatu lNpoueHTis Ta/abo Kowmicii: - 6inbwe Hix Ha 1 (OauH) Micaub; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BigcoTkie cymmn Kpeguty; Ta/abo - gke Npu3BOAMTb 0O BWHUKHEHHS
3aboprosaHocTi 3a KpegutHuMm OoOroBopom y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hdecstb)
Bi4COTKIB;

22.12.1.3. HapaHHa [lo3nyanbHUMKOM baHKy HepoCTOBIpHWMX  BiJOMOCTEM, WO BKA3YHTbCH
Mo3n4anbHMKOM y LOKYMEHTaX, HeobXigHUX BaHKy Ang NPURHATTS pilleHHs Npo HagaHHa Kpeguty Ta
ineHTMdikauii NosnyanbHUKa;

22.12.1.4. B iHWMX BMNaaKax, nepegdayeHmx 3aKkOHOAABCTBOM.

22.12.2.  [OoctpokoBe noraweHHs 3aboprosaHocTi 3a KpegutHmm [loroBopom Ha Bumory baHky
30iMCHI0ETbCS [To3nyanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWMMM
peKBi3UTaMu, BKa3aHWMM y MNOBIAOMNEHHI, 3a3HaYeHoMy B N. 22.12.1. uboro Po3ainy.

22.12.3. Y BMNagKy HEBUKOHAHHA [lo3MyanbHMKOM BMMOrM bBaHKy wWoA0 [OCTPOKOBOrO
nosepHeHHs KpeauTty Ta BiANOBIAHO WOAO BUKOHAHHS iHWKX 3060B’a3aHb 33 KpeauTHUM f0roBopomM
y CTPOK, BCTaHOBAEeHWUW N. 22.12.1. uboro Po3ainy: - npunuHAETbCS HapaxyBaHHa lNpouenTis, Komicii
Ta wrpadis 3rigHo 3 n. 22.10.2. uboro Po3ainy; Ta - [Mo3mMyanbHUK 3060B’93Y€ETbCA BiaWKoAyBaTH baHky
3aBLaHi TaKMM HEBMKOHAHHAM 306UTKM Yy po3Mipi HeopepxaHux baHkom poxopiB 3a KpeauTHuM
[OroBopoM y po3Mmipi cymu MpoueHTie Ta KoMicii, po3paxoBaHoi Ha yMOBax, BU3HavyeHnx KpeautHum
[OroBOpoM, Ta fKa Mana 6 6ytu cnnaveHa [lo3myanbHMkoM 3a Becb Ctpok Kpeguty baHky npu
HaNeXHOMY BMKOHaHHi [1o3nyanbHUKOM CBOiX 3060B’93aHb 3a KpeaUTHUM f0roBOpPOM I He Byna HUM
cnnayeHa baHky.

22.13. IHwi ymoBM.

22.13.1. CTopoHM AOMOBUAMCH, NPO Te, WO BigNOBiAHO A0 €T.259 LuBinbHOro kogekcy YKpaiHu
MO30BHA [aBHICTb 3a CNOpaMu, WO BUHMKAOTb i3 KpeauTHOro forosopy, a came BifLUIKOAYBAHHS
30UTKiB, CNAATK HeyCTOMKM (WTpadis, NEHI) BCTAHOBAETLCS TPUBANICTIO Y TPU POKMK.

22.13.2. Mo3nyanbHMK 3060B’A3yeETbCS HagaBaTM Ha nepuwy BuMory baHky aokymeHTM Ta/abo
BiAOMOCTI, HeoOXigHi gna 3giicHeHHs baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOYHEHHS
igeHTudikauinHMx paanux llo3unyanbHMKa, OLUIHKM Moro ¢iHaHCOBOro CTaHy, MOHITOPWMHIY HMOro
onepaLii, a TaKoX CBOEYACHO MOBIZOMAATM baHK Mpo BCi 3MiHM y AOKYMeHTax Ta/abo iHpopmauii
(nacnopTHMX AaHUX, aApecu MicLs NPOXMBAHHS Ta PEECTPALii, KOHTAKTHI PeKBi3UTH TOLWO), SKi BKa3aHi
B 3asBi-gorosopi 1 6ynu HagaHi Mo3nyanbHUKOM Npu yknageHHi KpeautHoro goroeopy. IHbopmauis
Ta/abo foKyMeHTH MatoTb 6yTn HapaHi npotarom 10 (JecsaTu) KaneHpapHUX OHIB 3 AaTW OTPUMAHHS
NMCbMOBOI BUMOrK baHky abo 3 faTi HacTaHHS BiANOBIAHWUX 3MiH.

22.13.3. KpeanTHuii ooroBip HabyBa€e YMHHOCTI B NOPSAKY BM3HAYEHOMY 3asBOH-LOrOBOPOM M
uum Po3pinoM Ta aie 4O MOMEHTY NOBHOIO BUKOHAHHSA 103MYanbHMKOM 3060B’93aHb 33 HUM.
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22.13.4. HegpiricHicTb okpemux nonoxeHb KpepgutHoro [loroBopy He TsrHe MOro HepiicHOCTI B
uinomy.

22.13.5. MignucanHsam 3asBu-poroeopy Mo3nyanbHUK Hagae 3roay Ab «KJTIPUHTOBUIM OIM» Ha
30ip, HaKoOMM4YeHHs, 36epiraHHs, afanTyBaHHs, 0Opo6KY, BUKOPUCTAHHS, 3HEOCODNEHHS, 3HULLLEHHS
Oyab-SIKMX MOIX MEPCOHANbHUX AAHMX, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HaaaHHs) iHhpopmaLii npo
Hboro (Npo o3nyanbHKUKA):

- yepe3 KpeaouTtHuit peectp HauioHanbHOro 6aHky YKpaiHM B nopagky BignoBigAHO Ao
lMonoxeHHs Npo 40 BCTAHOBJ/IEHOrO 3aKOHOAABCTBOM YKpaiHW MOpSaKy, B TOMY YMC/Ii HOPMATMBHO-
nNpaBoBMMM akTaMu HauioHanbHOro 6aHky Ykpainu;

- yepe3s [NpuBaTHe akuioHepHe ToBapucTBO «[lepLue BceykpaiHCbKe BH0pO KpeanTHMX iCTOpii»,
fKe 3HaxoamTbcsa 3a agpecoto: 02002, M. Kuis, Byn. €sreHa CBepcTioka, 6ya.11, Ta TOB «YkpaiHcbke
6ropo kpeauTtHux ictopin» (01001, Ykpaina, M. Kuis, Byn. pywescbkoro, 6ya. 1-4), wWngxoM HagaHHS
iHpopmaLii, Wwo ineHTndikye MNo3nyanbHMKa, @ TaKOX iHLWMX BiAOMOCTeN, SKi 6yayTb HagaHi fo bropo Ha
niacTasi yknageHoro Jlorosopy 3 MeTo (OPMyBaHHS Ta BeLEHHS KPeaMUTHOI icTopii, Sk ManbyTHbOro
cyb'ekTa KpeaMTHOI icTopii, Ska B cebe Bktovae: iHhopMaLito npo MNo3unyanbHKKa, 9K cyb'ekTa KpeanUTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OroBOPIB, Aif AKMX MPUMNMHEHA BUMKOHAHHAM 3000B'93aHb;
iH(popMaLLito LLOA0 YUHHUX AOrOBOPIB YKNAAEHWUX paHille; iHpopMaL,ito, IKa BHECEHA A0 AaHKETU 3 METOH)
OTPUMaHHS HOBOrO KpeamTy; iHhOopMaLLio WOA0 YKIAAEHHS HOBOro A0rosopy. Yknagawoun KpegutHui
Horogip, lNo3nyanbHMK Hagae 3roay bropo Ha nepeBipKy iHGopMaLii, ika 6yna BHeCEHA HUM 0 AHKETHUX
LaHMX, HA OTPUMaHHS baHKoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KpeauTopoMm)
Moro KpegmTtHOi icTopii Big Bropo, a TakoX Ha OTPUMaHHS [04ATKOBOI iH(OpMaUii, NOPiBHSAHO 3
BHECEHOK A0 aHKeTu [lo3nyanbHMKa, Big, OEPXKAaBHUX PEECTPiB B 0CO6i iX YNOBHOBAXXEHMX OpraHiB
(oepxartenis, po3NOPSAAHUKIB, AMIHICTPATOPIB), @ TAKOXK 3 iHLWIMX A03BOMEHUX 3aKOHOM [XKepen.
22.13.6.  [Ona oTpuMaHHS No3n4anbHMKOM iHDOpMaLii Woao cTaHy 3aboproeaHocTi 3a KpeantHum
[OroBopom, No3nyanbHMK 3BEPTAETHCA 3@ LONOMOrO 3acobiB 3B'93Ky B KOHTAKT — LeHTp baHky.
22.13.7. lMo3uyanbHMK Mae npaBo BigMOBUTUCH Bif KpeanTHoro [lorosopy (B paMKax CNOXMBYOIo
KpeauTyBaHHS) 6e3 NOSCHEeHHS NPUYMH NPOTSrOM YOTUPHAALUSTU KaNeHOAPHWUX OHIB 3 AHS YKNa[4EeHHS
KpeanTtHoro Jorosopy (B paMKax CNOXMBYOIO KpeauTyBaHHS).

22.13.8. Mpo Hamip BiAMOBUTUCS B, [LoroBOpy Npo CNOXMBYUMIA KpeauT, [o3nvanbHMK NoBigOMASE
baHK y nMMcbMOBIM (OpMi, WNSXOM MNOAAHHS BiOMNOBIAHOI 3asBM OO0 3aKiHYEHHSI BCTAaHOBJIEHOrO
3aKOHOM CTPOKY B 14 (YOTMPHAALSATb) KafleHOapHUX OHIB BiA AaTW yKknaneHHs [orosopy.

22.13.9. Akwo MNo3nyanbHUK NoJa€E NOBIAOMIEHHS HE 0COBMUCTO, MOro MiANMC Ha NOBIJOMEHHI
Ma€ byTM 3acBigYeHMI HOTapianbHO abo Take NOBIAOMJIEHHS MOAAETLCS 32 MiANMCOM YMOBHOBAXEHOMO
npeacTaBHMKa 33 HASiBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX AiN.

22.13.10. [potsirom 7 (cemu) KaneHAapHUX OHIB 3 AaTM NOAAHHSA NMMCbMOBOrO MOBIAOMAEHHS NPO
BiaMoBy Big KpegutHoro gorosopy, No3nyanbHMK 30600B’a3aHMIA NOBEPHYTU baHKy rpoLlloBi KOWwTH,
ofepXaHi HUM 3rigHo 3 KpeaAuTHMM J0roBOpoOM, Ta CMATUTM BiACOTKM 3a Nepiof 3 AHS OAepPXKaHHS
KOLITIB A0 [OHS iX MOBEPHEHHS 3a CTAaBKOM, BCTaHOBAEHOW KpeauTHMM goroBopoMm. BapTicTb ycix
nocayr (pasoBa KOMicCisl, NOCAYrM CMC iIHPOPMYBaAHHS, CTPAaXyBaHHA (3@ HAasBHOCTI) TOLLO), MOB’I3aHNX
3 00C/yroByBaHHSIM Ta MOraweHHaM KpeauTy [lo3MYanbHUMKOM MpU OOCTPOKOBOMY MOBEPHEHHI
KpeauTy He OnaauyThCs.

22.13.11. Tlo3nMyanbHUK, SKWMIA NOPYWMB CBOE 3000B’3aHHS LWOAO MNOBEPHEHHS KpeauTy Ta
NMPOLEHTIB 3@ HWMM, MA€ BiAwKoayBaTM baHKy 3aBfaHi UMM 30MTKM BiAMOBIAHO LO 33aKOHOAABCTBA
YKpaiHu.

Nippo3ain 23. BiakpuTTa, 06CYroByBaHHS Ta 3aKpUTTA paxyHKIB Ta NJATKHUX KapT opopMaAeHUX
B paMKax eNIeKTPOHHOI ny6niuHoi nocnyru «HauioHanbHuit Kewbek» 3pobneHo B YKpaiHi»

Hanui nigposain pernameHTye obcnyropyBaHHa CneuianbHMX paxyHKiB Ta KapT HauioHanbHWi
Kewobek.

Ha CneuianbHi paxyHku Ta KapTkm HauioHanbHuI kewbek po3noBCIOAXYOTLCS YCi YMOBU Ta
npaBuna 06CNyroByBaHHS, ki nepenbaveHi YMoBaMMu, GKIWO iHWeE He nepenbdavyeHo [aHMM
niapo3ainom.
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23.1. TepMiHu

EnektpoHHa ny6niuHa nocnyra “Kew6ek “3pobneHo B YKkpaiHi” — noc/iyra, cnpsMoBaHa Ha
OTPUMaHHA MOKYMUSAMM TOBapiB YKPAiHCbKOrO BUMPOOHMLUTBA OEepXaBHOi rpOLIOBOi AOMOMOrM Ha
nigcrasi 3a98u;

KapTka HauioHanbHuit Kewbek - Le nnaTixxHa KapTka, gka opopmntoetbcs Ao CneuianbHOro
paxyHKy.

OtpumyBau Kewbeky — di3mMyHa ocoba — rpomagsiHMH YKpaiHu, SKa € NOKynuem ToBapiB
YKPAiHCbKOro BUPOOHMLITBA, BK/IKOYEHMX A0 Nepesiky ToBapiB YKpaiHCbKOro BUpOOHMLUTBA, i BigKpuna
MOTOYHMI PaxyHOK i3 cneuiaNbHUM PEXMMOM BUKOPUCTaHHS “Kewwbek “3pobneHo B YKpaiHi” B paMkax
nakety nocnyr «HauioHanbHWI Kewbek»

Mopsapok - peanisauii eKCnepMMeHTaNbHOro NPOEKTY LWOAO HafdHHS OepKaBHOI rpoLIOBOi
LOMOMOrM MOKYNuUSM TOBapiB Ta MOCAYr YKPaiHCbKOro BMpoOHMUTBA B pamkax BceykpaiHcbkoi
€KOHOMIYHOI nnathopmu “3pobneHo B YKpaiHi”, 3aTBepaKeHuUi noctaHoBow KabiHeTy MiHicTpiB
YKpaiHw.

Mepenik TOproBuiB - nepenik  yKpaiHCbKMX  BUPOOHWMKIB  —  Mepenik  Cy0’ekTiB
rocnofaproBaHHA, WO 3apeecTpoBaHi Ha TepuTopii YKpaiHu Ta BMpobnsOTb TOBapu Ha TepuTopii
YKpaiHu, gKi LOBPOBINBHO i 3 BNACHOI iHILIATMBU NPUERHANUCA 0O EKCMEPUMEHTANIbHOTO MpPOEKTy
3rigHo 3 [Nopsaakowm;

CneuianbHMMA pPaxXyHOK - MOTOYHMIA PaXyHKY i3 CneuiafibHUM pexXMMOM BMKOPWUCTAHHS O
3apaxyBaHHS TPOLIOBOI AOMOMOrM MOKYNUSAM TOBapiB Ta MOCAYr YKPAiHCbKOro BUMPOOHMUTBA, SKWM
BiAKPMBAETLCS Ha iM'a OTpuMyBaya KewbeKy y HauiOHaNbHIN BaOTi — FPUBHS.

23.2. Bipkputra CneuianbHOro paxyHKy Ta KapTku eBigHoBneHHs

23.2.1. baHk Hapae KnieHTy nocnyry 3 BigKpuTTs, 06CnyroByBaHHs Ta 3akpuTTa CnewuianbHOro
paxyHKy.

23.2.2. [lng MOXNMBOCTI BUKOPUCTAHHS KOLWTIB, SKi 3HAaX0AATbCa Ha CneuianbHOMY paxyHKy, Ha
iM’ss KnieHta oopMntoeTbca KapTka HauioHanbHMI Kelwbek.

23.2.3. CneuianbHUM paxyHOK Ta KapTka HauioHanbHWM kewbek € CKNAaZOBMMM MaKETHOI
nponosuuii.

23.2.4. baHk BigkpmBae CneuianbHUM paxyHOK Ta KapTku HauioHanbHUI Kewbek BignoBigHO 40

HOPMaTMBHO-NPAaBOBMX akTiB YKpaiHM Ta Ha niactasi 3BepHeHHa KnieHTa uepe3 MobinbHuM
3aCTOCYHOK «MyBank365».

23.3. TMpaBuna BMKOPUCTaHHA KapTKM HauwioHanbHui Kewb6ek Ta KOWTIB, AKi 3HAXOAATbCA HA
CneuianbHOMY paxyHKy
23.3.1. Onepauii, 30iMCHEHHSA SiKMX [,03BONEHO ANng CneuianbHOro paxyHkKy:
23.3.1.1.  3apaxyBaHHs Kewbeky, siKa 34iMCHIOETLCA BiANOBIAHO fo Mopaaky;
23.3.1.2.  3apaxyBaHH$ KOLWTIB Yy pa3i NOBEPHEHHS TOBapy, BiAMOBM Bif BMKOHAHHSA BiAMOBiAHWX
nocnyr Ta pobiT, SKWO 3 AAHOr0 paxyHKY 34iMCHIOBANACh OMNJiaTa TOBApy, NOCAYr Yn pobiT;
23.3.1.3.  npupbaHHA BIiWCbKOBMX 0OMiraui BHYTPIWHbOI  AEPXABHOI MO3MKM  3rigHO i3
3aKOHOA,ABCTBOM;
23.3.1.4.  ¢diHaHCcyBaHHS 3axo0fiB, NOB’A3aHMX 3 BiACiYY0 36poKHOI arpecii mpoTu YkpaiHu Ta
NnikBigauieto i Hacniakie, HaLiOHAaNbHOI 6e3nekn Ta 060POHM, BiAHOBNEHHS, MIATPUMKM | PO3BUTKY
YKpaiHW, HaAaHHS T'yMaHIiTapHOi 4ONOMOrK 3rifHO i3 3aKOHOAABCTBOM.
23.3.1.5.  BuAaaTKoBi onepauii (po3paxyHKU B TOPriBEJIbHI MepeXi) BUKIOYHO Ha KOPUCTb CYD’eKTiB
rocnofaproBaHHA, BiAOMOCTI LWOAO SKMX 3a3HaveHi y lNepeniky Toprosuis.

Po3paxyHku B TOpriBenbHiM Mepexi A03B0JIEHO, AKLLO onepaLis BiabyBaeTbCa 3 KOAAM KaTeropii
nianbHOCTi cyb’ekta rocnogaptosarHHs (Merchant Category Code):

0742-BeTtepuHapHi nocnyru 1761-TMokpiBenbHi pob0TH, 30BHIlWHA 06LWMBKA
0780-Mocnyru 3 naHawadTy Ta cagiBHULUTBA CTiH, 06pobKa NMCTOBOro MeTany
1520-TeHepanbHi nigpsgHukn — xutnose Ta 2741-Mocnyrn BuaasHMUTBA Ta nonirpadii
Toprose OyAiBHMLTBO 2842-Mocnyrn caHiTapHOro Ta CheuianbHoOro
NpUBUpaHHS
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3512, 3533, 3640, 3649, 3590, 7011-loreni,

MOTENli, KypopTW, He BigHECeHi [0 iHWMX
KaTeropin
4111-TpaHCnopT — MpPUMICBKUIA | MicLeBui

MacaXXMpCbKUM, BK/IKOYAKOUM MOPOMU
4112-3ani3HMYHi NACaXMpPCbKi NepeBe3eHHs
4131-ABTOBYCHI NiHii

4722, 5962-TypuCTUyHi NOCNYrn Ta BUCTABKK
4457-J1i31Hr Ta OpeHAa YOBHIB
4789-TpaHCnopTHi NOCAyrM, He BigHECeHi Ao
iHWKX KaTeropin

4814-TenekoMyHikaLii, BK/O4atoum nepeannaTtHi
i perynsipHi TenedoHHi nocnyru

4816-Komn’toTepHi Mepexi — iHpOpMaUiliHi
nocnyru
4899-Kabenb,  CynyTHWMKOBI,  iHWIi  niaTHi

TeneBisinHi, pagionocnyru

4900-KoMyHanbHi nocnyru, enekTpuyHa eHepris,
ras, onaseHHs, Boaa

5462-Mocnyrn nekapeHb

5541-Nocnyru CTaHLIM TeXHIYHOro
06CnyroByBaHHs
5697-Mocnyrn  nowwusy, aTenbE, MOLIMTTS,

LWBAYKOK i KpaBLiB

5812-Micus xapuyBaHHS, pecTopaHm
5814-PecTopaHu WBMAKOrO Xap4yBaHHS
5960-Mocnyr1 npamMoro cTpaxyBaHHS
5971-ApT-amnepu Ta ranepei

6300-MNocnyrn cTtpaxyBaHHS

7033-KemniHru Ta TpennepHi napku
7211-MpanbHi nocnyrn — CiMeMHi Ta KOMepLUilHi
7216-Mocnyrn XiMumncTok

7221-®otocTygii

7251-MalicTepHi oNig YNCTKK | pEMOHTY B3yTTa Ta
Kanentoxis

7261-INoxopoHHi cnybu Ta kpematopii
7296-Ipokat ogary, KOCTIOMIB

7298-3aknaam 300poB’a Ta Kpacu

7333-KomepuiiHe MUCTELTBO, rpadika,
doTorpadis
7338-lMocnyrn  KomitoBaHHA, penpoaykuii  Ta
nonirpadii

7349-Mocnyrm 3 npubupaHHs Ta 06CyroByBaHHS,
BK/IIOYAKOYM  NPUOMPAHHA B MPUMILLEHHSIX
(odicax, komepuinHMx ByaiBngx TOWO)
7379-KoMMm'loTEpPHI  PEMOHTHI  nocnyru,
BigHECeHi 00 iHWKUX KaTeropin

He

23.3.2.

23.3.2.1.  3HATTA rOTIBKM;
23.3.2.2.

23.3.1. YmoB

7394-Tocnyru 3 opeHam Ta Ni3uMHry obnagHaHHs,
npokaTty MebniB Ta iIHCTPYMEHTY

7399, 8999-lMpodecinHi nocnyrn, He BiaHeCeHiI
[0 iHWKX KaTeropin

7512-Mocnyrn areHTCTB 3 NpokaTy aBToMobiniB.,
He BiJHeCeHi A0 iHWMX KaTeropin
7523-ABTOMODGINbHI MAPKIHTK | rapaxi
7542-ABTOMOGINbHI MUIAKM

7549-MNocnyrmn eBakyatopa

7622-MalicTepHi 3 peMOHTY eNeKTPOHiKK
7629-Mocnyrm 3 peMOHTYy Manoi nobyToBoi
TEXHiKM Ta eneKkTponpunaais

7832-KiHoTeaTtpu

7911-TaHutoBanbHi 3anu, WKOAM Ta CTYAii
7922-TeaTpanbHi kKacu
7933-boyninr

7941-CnopTMBHI  MaMaaH4YMKMK,
CNOpPT, CMOPTUBHI Kybu
7991-TypuUCTUYHI NaM’ATKM Ta €KCMOHATH
7996-INapku po3Bar, KapHaBaau, LMpPKK

KOMepUifHMI

7998-AkBapiymu, penbdiHapiyMm Ta MOpPCbKi
aKBapUyMM

8011-/likapCbKi nocnyru, He BigHECEHI A0 iHLWKMX
KaTeropiu

8021-CtomaTonoru, opToaoHTUCTH
8042-0OnTnku, obTansmMonoru

8043-0OnTukKa, ONTUYHI TOBapH

8062-NikapHi

8071-MepmuHi Ta 3yboTexHiuHi naboparopii
8099-MepguuHi nocnyru, He BiAHECEHI A0 iHWMX
KaTeropiv

8111-AnBoKaTH, PUANYHI NOCTYTH
8211-lMoyaTkoBa Ta cepenHs WKOn
8220-Konepnxi, yHiBepcuteTu, NpodecinHi wKkonm
8241-3aknaam oCcBiTM AMCTAHLLIMHOrO HaBYaHHSA
8244-Bbi3Hec-LWKOMM Ta LWKONM CEKPETapiB
8249-MpodecinHo-TeXHIYHI yunnmuwa
8299-LLlkonu Ta OCBITHI NOCNYrK, He BiAHECEHI 10
IHWWX KaTeropiw

8351-Mocnyru 3 pornsay 3a AiTbMU
8398-OpraHizauii 6narogiiHoi Ta couianbHOi
CNyxoéu

8661-PeniriiHi opraHizauii

9399-[lepxxaBHi NOCAyru, He BigHECEHI A0 HLWKMX
KaTeropiu

9402-MowToBi nocnyru

Onepauii, 3airicHeHHs aKknx 3ab6opoHeHo ang CnewianbHOro paxyHky:

nepepaxyBaHHN KOLWTIB i3 paXyHKY Ha iHWIi paxyHKW, KpiM nepepaxyBaHb BU3HAYEHUX M.
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23.3.3. lpowoBi KOWTKW, 3apaxoBaHi Ha cneuianbHWA PaxyHOK, MOXYTb OyTM BMKOPMWCTaHi
oTpumyBayeM Kewwbeky go 31 ciyHs HaCcTynHoro 6r4KeTHOro nepioay.

23.4. 3akputra CneuiasbHOro paxyHka

23.4.1. 3akpuTtTa CnewianbHOro paxyHka Ta KapTku HauioHanbHUM Kewbek MoXe 34iMCHI0BATUCS
3a iHiuiatmBoto KnieHta y 6yab ki yac. Y pasi HasiBHOCTI Ha CrnewujianbHOMY PaxyHKy KOLWTIB Ha
MOMEHT 3aKpWUTT paxyHKa TaKi KOWTWM BBAXAKOTbCS HEBMKOPUCTAHMMKM OTPMMYBAYeM Kelubeky i
NpOTAroM BCTAHOBJIEHOMO CTPOKY NOBEPTAKOTLCS BiAMOBIAHO A0 [Mopsaaky.
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