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Jonatok 4

1o IlonoxxeHus

npo iHdopmariliHe 3a0e3neYeHHS
OaHKaMHU KJII€HTIB III010 OaHKIBCHKUAX
Ta IHIUX (iHAHCOBUX MOCTYT (Y
penakuii noctanoBu IIpaBminHs
HamionansHoro 6anky Ykpainu
14.05.2020 Ne 62)

(myskT 18 pozainy II)

IHOOPMALIA

PO iCTOTHI XaPAKTEPUCTUKH MOCIYTIH 0AHKIBCHKOI0 BKJIALY
(meno3ury) [us indopmanist MICTUTH 3arajibHi yMOBH 32JIy4YeHHHA
0aHKOM y BKJIAIU (AeMO03MTH) KOLITIB Ta 0aHKIBCbKUX METAJIIB
KJIIEHTIB TA HE € MPOMO3UIIIE€I0 3 HAJAHHA HHUX MOCTYT |

Jleno3utr «BiibHU#A +»

I. 3aranbHa ingopmanis

Ta0nuis

3?{119 Bu ingopmanii [Hdopmartis a1 3aI0OBHEHHS! OAHKOM
1 2 3
| 1. Indopmartist npo 6aHK
2 |HaiimeHnyBaHHs AT «<bAHK KJI»
3 |Homep i1 naTa Bumaui Bbankisceka minensis Nel71 Bix
0aHKIBCHKOT JTIEH311 18.05.2026p.

CB101ITBO TIPO peeCTpallito, aata
peectpaii 30.12.1996p., peecTpaiiitamii
Ne264 B JlepxaBHOMY peecTpi OaHKIB

04070, m. Kuis, By1.

4 |Aapeca Bopucormibcerka 5-a

5 Howmep KOH'TaKTHOFO(HI/IX) +380445931020
Teneony(iB) 0 800 50 18 08
Anpeca enektponHoi nomtH | info@clhs.com.ua

7 |Anpeca odiuirinoro BeOcaita |https://www.clhs.com.ua



https://zakon.rada.gov.ua/laws/show/v0062500-20#n137
https://zakon.rada.gov.ua/laws/show/v0062500-20#n137
https://zakon.rada.gov.ua/laws/show/v0062500-20#n137

2. OcHOBHI YMOBH 0aHKIBCHKOTO BKJIaAY (IETIO3UTY)

[IporieHTHa cTaBKa Ha BKJIA]]
(1emo3uT), BIICOTKH PIYHUX

Bix 1,05 mo 1,75 %* B nomapax CIIIA
Bix 0,80% mo 1,35%* B €Bpo

* cTaBKu 3riiHO Airodoro pimeHHs KYAIT
0e3 BpaxyBaHHsI IOAATKOBUX IMPOIICHTHUX
cTaBok (6oHyciB). CTaBKa 3aJeKUTh BiT
yMoB JloroBopy, a came: CTpOKy BKJIaay
(mero3uTy), MepiOAMIHOCTI BUTIIIATH
MIPOIICHTIB, MOYKJIMBICTh TOMTOBHEHHS
BKJIAJTy Ta JIOCTPOKOBOT'O PO3ipBaHHS

Jlorosopy.

10

Ctpok BKIJIay (JIETIO3UTY)

94 nwui;
151 nens;
181 nens;
212 nHiB;
272 nwi;
387 nHiB;
540 nmHiB;
730 nmHiB;
1098 nHiB.

NN NN ENENENEN

11

Bamrora Bknaay (Ieno3ury)

nonapu CIIA, €Bpo.

12

MiHimMalibHa cyMa BKIIAy
(neno3uty)

500,00 momapis CIIIA
500,00 €Bpo

13

CTpoK, MPOTATrOM SIKOTO
KJII€EHT TTIOBUHEH PO3MICTUTH
CyMy KOIUTIB Ha BKJIaJl
(1eno3uT) 3 THA YKIJIaJICHHS
JIOTOBODPY, JHIB

B nens yxnagenns lorosopy.

14

Bun noroBopy 6aHKIBCHKOTO
BKJIaAy (JEMO3UTY)

Bxitan crpokoBuii

15

YMOBHM 3HATTS (4aCTKOBOTO
3HATTA) BKJIaAy (IEMO3UTY)
MPOTSITOM CTPOKY il
J0TOBOPY OaHKIBCHKOTO
BKJIANly (ZI€TIO3HTY)

JlocTpoKOBE MMOBEPHEHHS YaCTUHU BKJIALy
HE IOy CKA€THCS.

JloCcTpOKOBE NMOBEPHEHHS BKJIAly HE

JIOITy CKAETHCSI.

16

YMOBU MONOBHEHHS BKJIATy
(IIero3uTy) NpoTATOM CTPOKY
Iii JOroBOpY OAHKIBCHKOTO
BKJIaAy (IEMO3UTY)

Bxnan (mneno3ut) moxe 0yt opopMIIeHUIA:
- 0e3 mpaBa MOMOBHEHHS.




17

[Topsimokx MOBEpHEHHSI BKJIATy
(memo3uTy)

[ToBepHeHHsT BKJIAAy 3A1HCHIOETHCS MICTS
CIUIMBYy  CcTpoky aii  JloroBopy, 3a
pekBi3uTaMu BiAmoBigHO 10 JloroBopy, a
came:

- IUIIXOM IIepeKa3y Ha NOTOYHHM
pPaxyHOK 3 BHUKOPHUCTaHHSIM IUIATIKHOI
KapTKU;

- b0 UUIAXOM IepeKa’y Ha MOTOYHHIA
paxyHOK ©0e3 BHKOpPUCTaHHS IUIATDKHOI
KapTKHU.

18

Burmiara BiIcoTKIB 3a
BKJIaJIOM (JICTIO3UTOM)

[TepioauuHiCTh BUILJIATH IIPOIICHTIB
BHU3HAYAETHCSI yMOBaMHu J[oroBopy Ta Moxe
OyTu:

— IIOMICSIYHO;

— B KiHIII CTpOKY Aii JloroBopy.

Burnuiara BiicCOTKIB MOKJIMBA HAa TOTOYHUN
paxyHOK BKJIaJiHUKa B baHKy, 3a3HaueHU B
JloroBopi a0o B 3asBi BIMOBITHOTO 3pa3Ka

19

[Topsanox HapaxyBaHHS BIJICOTKIB HAa CyMy BKJIaay (IEMO3UTY): 3 JIHS,
HACTYITHOTO 3a JHEM HaJIXO/XKEHHS 0 OaHKY TPOIIOBUX KOIITIB a00
O0aHKIBCHKUX METANIB, 10 JAHS, IKAW MEpPEeAye JHIO TOBEPHEHHS IPOILIOBUX
KOIIITIB @00 0aHKIBCHKUX METAJIIB BKJIQJIHUKY a00 CIIMCAHHSA 3 BKJIAJIHOTO
(IEemo3UTHOr0) paxXyHKY BKJIAJIHMKA 3 THIIUX M1JICTaB
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ABTOMAaTHYHE TTPOIOBKEHHS
CTPOKY Jiii JOTOBOPY
0aHKIBCHKOTO BKJIATy
(mermo3uTy) 3rigHO 3 YMOBaMH
JOTOBOPY

Ha BuGip Bxmagnuka JloroBip Moxke OyTH

oopMIICHUI:

- 3 aBTOMATHYHOIO MTPOJIOHTAITI€FO0;
0e3 aBTOMaTUYHOT ITPOJIOHTAIT].

ABTOMaTHYHA TPOJIOHTAILIISI 311HCHIOETHCS
Ha CyMy BKJajy, 1110 po3MillleHa Ha
BxagHoMy paxyHKy Ha JIEHb MPOJIOHTAIII].
CTpok po3MilIeHHS BKJIATy MPOJAOBKYETHCS
Ha TOM caMHii CTPOK, Ha SIKUi OyB
oopMIICHUH BKJIaJl, Ta HA TUX CAMHUX
yMOBax, Ha AKUX OyJ0 ykjaaeHo Jlorosip.
BunsTOK CKI1a7a€e MPOIIEHTHA CTaBKa: MPU
aBTOMATHYHIN NIPOJIOHTAIllT CTPOKY
PO3MIIIEHHS BKJIa/ly 3aCTOCOBYETHCS
MIPOIICHTHA CTaBKa, sIKa i€ B baHKy Ha JeHb
MIPOJIOHTAITI]

Jorosopy, mis takoro suny Bxiany.
[IpouienTtu, sixi OyIM HapaxoBaHi J0
aBTOMATUYHOI MpoJioHTawii Jlorosopy,
nepepaxyHKy HE MiJIATaloTh.

[Ipotsirom nii JloroBopy KiieHT MoOXke
aKTUBYBATH/ICAKTUBYBATH aBTOMATHUYHY
MIPOJIOHT AL FO.

KinbKicTh aBTOMAaTHYHHX MPOJIOHT ALl
JloroBopy HeoOMexeHa.

JIns akTHBALIIT/qeaKTHBALIll aBTOMAaTUYHO1
nposonraiii JloroBopy, Kiienty HeoO6xiaHo
3BepHyTHUCA 10 KOoHTaKT-11eHTp 200
BiIJIVICHHS baHKy.

21

[TonepemkeHHs: BHECEHHSI OAaHKOM OY/Ib-SKHX 3MiH JI0 JJOTOBOPY
0aHKIBCHKOTO BKJIAy (JIETIO3UTY) 3A1MCHIOETHCS JIUIIE 3a 3TO/I0K0 KIIIEHTA
(CTOpOHH TIOTOBOPY), SIKIIO 1HIIIE HE BCTAHOBJIIEHO JIOTOBOPOM a00

3aKOHOJIABCTBOM YKpaiHU

22

3. Indopmaitist mpo BUTpaATH KIIIEHTA Ta BAMOTH JIO KJIIEHTA

23

[Tnarexi 3a JogaTKOBI Ta/ab0 CymyTHI MOCAYTH OAHKY, OTPUMAHHS SIKUX €
HEOOXITHUM JTSI YKIIQJIEHHS JOTOBOPY OAHKIBCHKOTO BKJIATY (IIETIO3UTY):




24 |BIOKpUTTS MOTOYHOTO paxyHKy| Ha BuOip BKIIagHNKA HATAETHCS MOKIIHBICTh
BIJIKpUTH paxyHOK B baHky B pamkax
Tapudy «/leno3uTHID) 3 MIATIKHOIO
kapTtkoto Visa Classic - 0€3KOIITOBHO, 3
IUIaTDKHOIO KapTkoto Visa Gold -
BIJIMOBITHO JI0 YMOB Ta Ait0UuX Tapu(diB
banky , a00 iHIIKI paxyHOK BiJIOBIIHO /10
yMOB Ta Jir04nx Tapudis banky.
25 |iHIIl TOCTYTH, OTPUMAaHHS BIJICYTHI
SKUX € HEOOXITHUM JISI
YKJIaJICHHS IOTOBOPY
0aHKIBCHKOTO BKJIaay
(meno3ury)
2% OHOI[aTI.(}fBaHHH JIOXOI1B, OTPUMAHMX BiJl BKJIQJHUX (AETO3UTHHX )
OTIepAITiif:
27 |nmonmarok Ha goxoau (izuynux |18,00 % Big cyMu HapaxOBaHHUX MPOLICHTIB
oci0, TpH 3a BKJIaJ0M
28 |BilicbKoBUH 301p, TPH 5 % Bix cyMu HapaxOBaHUX MPOIECHTIB 3a
BKJIAJIOM
29 |Hacniaku ITOBEPHEHHS
CTPOKOBOTO  0OaHKIBCHKOTO
BKJIany  (memo3uty) — Ha
BUMOTY KJIIE€HTA JI0 CIUIUBY
CTPOKY JIOTOBOPY
0aHKIBCHKOTO BKJIALy
(meno3ury):
30 |momepemKeHHs: B pa3l JOCTPOKOBOTO PO31PBAHHSI IOTOBOPY OaHKIBCHKOTO

BKJIay (ZIETIO3UTY) HA BUMOTY KJIIEHTA MOKJIMBE 3MEHIIICHHSI IOXOY BiJ
CTPOKOBOT'O BKJIAY (JICTIO3UTY) BIATIOBITHO 0 YMOB IILOTO JIOTOBODY.

BianosigHo 10 3akoHOAaBCTBA Y KpaiHU: TOBEPHEHHS BKJIAIHUKOBI
0aHKIBCHKOTO CTPOKOBOTO BKJIAAY Ta HAPaXOBAaHUX BIJICOTKIB 3a IIUM
BKJIQJIOM Ha KO0 BUMOTY JIO CINIMBY CTPOKY a0o0 JI0 HACTAHHS 1HIITHUX
00CTaBHH, BU3HAYEHUX JIOTOBOPOM, MOKJIMBE BUKITFOUHO Y BUITAJIKaX, SKIIO
11e IependayeHo yMOBaMHU JOTOBOPY OAHKIBCHKOTO CTPOKOBOTO BKJIAIY;
SIKIIO KJTIEHT/BKJIQJIHAK HE BUMarae MOBEPHEHHS CYMH CTPOKOBOTO BKJIaIy
31 CIUIMBOM CTPOKY, BCTAHOBJICHOT'O JIOTOBOPOM OaHKIBCHLKOTO BKJIATy, a00
MOBEPHEHHS CYMH BKJIa/Ty, BHECEHOTO Ha 1HIIMX yMOBaX IMOBEPHEHHS, TiCIIs
HACTaHHS BU3HAYCHUX JOTOBOPOM OOCTAaBHH, TO JOTOBIP BBAXKAETHCS
IIPOJIOBKCHUM Ha YMOBAaX BKJIaJly HAa BUMOTY, SIKIIO iHIIIE HE BCTAHOBJICHO
JIOTOBOPOM
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IOBEpHEHHS KIieHTy |Brman 6€3 MOXIMBOCTI TOCTPOKOBOTO
CTPOKOBOT'O 0aHKIBCHKOTO | pO3ipBaHHS..

BKJIay (JI€MO3UTY) HA BUMOTY
KJITiEHTa JI0 CIUIUBY CTPOKY
JIOTOBOPY 0aHKIBCHKOTO
BKJIaAy (JEMO3UTY)

32

NPOIICHTHA CTaBKa B pa3i
JOCTPOKOBOTO PO3ipBaHHs
JIOTOBOPY OAHKIBCHKOTO
BKJIay (JIEMIO3UTY) HA BUMOTY
KIIIEHTA, BIICOTKU PIYHUX Bxnang 06e3 MOXIMBOCTI  JIOCTPOKOBOTO

pPO3IpBaHHH..

33

4. ITpaBa Kyi€HTa 3T1HO 13 3aKOHOJABCTBOM Y KpaiHU

34

OsnaitfoMiieHHs 3 iH(pOpMaIli€ro Ha BeOcaiTi 0aHKy 11010 y4acTi OaHKy B
@doH/1i rapaHTyBaHHS BKJIAAIB (DI3UYHHUX OCIO Ta 3MICTOM JTOBIJIKH TPO
CUCTEMY rapaHTyBaHHs BKJIaJ(IB (i3UYHUX OCI0

35

5. I[loganHs KIE€EHTOM 3BEPHEHHS Ta TEPMIHHM MOTO PO3TIISLY

36

Jlo OaHky:

37

nepelik KOHTaKTHUX JJaHUX OaHKY 3a3HA4€HO B psjkax 2, 4 - 7 Tabiuinl
nonatka 4 no [lonoxxeHus mpo iHdopMaliiifHe 3a0e3nedeHHs OaHKaMu
KJIIEHTIB 11010 0AHKIBCHKUX Ta 1HIIUX (DIHAHCOBUX MOCIYT.

TepMiH po3risiay 3BEpHEHHS - HE OUIbIIE OJHOTO MICSLS 3 THS HOTO
HaJIXO/KCHHS. 3arajibHUil TEpMIH PO3IJISAY 3BEpHEHHS (y pa3i Horo
MO/IOBKEHHS, AKIIO B MICSIMHUM CTPOK BUPIIIUTH MOPYIIEHI Y 3BE€pHEHHI
MMTaHHS HEMOXJIMBO) HE NOBUHEH NEPEBUIIYBATH COPOKA M'SITH IHIB 200

38

1o HamonaneHoro 6auky Ykpainu:

39

nepesiKk KOHTAaKTHUX JTaHUX PO3MIIICHO B po3iii "3BepHEHHS TpoMaisiH" Ha
ctopinul o¢iuiiiHoro InTepHeT-npeacraBuuuTBa HamionansHoro 6aHnky
Ykpainu.

TepmiH po3risiay 3BepHEHHS - HE OUIBIIIE OJJHOTO MICSIIS 3 THS HOTO
HAJXOHKCHHS. 3araibHUI TEPMiH PO3TIIALY 3BepHEHHS (Y pasi Horo
MO/IOBKEHHS, SKIIO B MICSIYHUIA CTPOK BUPIIIUTH MOPYIIIEH]I y 3BepHEHHI1
MMTAaHHS HEMOXJIMBO) HE TOBWHEH NIEPEBUIIYBATH COPOKA M'SITH JIHIB, 200

40

a0 cyay.

41

KJIIEHT 3BEPTAETHCA O CYAOBUX OPraHiB y MOPSAIKY, BU3SHAUEHOMY
3aKOHOJIABCTBOM YKpaiHM (KJIIEHTHU - CIIOKHUBAaYl (PIHAHCOBUX MOCTYT
3BUIBHSIOTHCS BiJl CIJIATH CYyA0BOTO 300pY 3a MO30BaMU, MOB'I3aHUMH 3
NOPYIICHHSIM iX MpaB K CHOKUBaYiB MOCIYT)




